


Constitution of India

Fundamental Duties

It shall be the duty of every citizen of India —

(a) to abide by the Constitution and respect its ideals and institutions, the

National Flag and the National Anthem;

(b) to cherish and follow the noble ideals which inspired our national struggle

for freedom;

(c) to uphold and protect the sovereignty, unity and integrity of India;

(d) to defend the country and render national service when called upon to

do so;

(e) to promote harmony and the spirit of common brotherhood amongst all

the people of India transcending religious, linguistic and regional or

sectional diversities; to renounce practices derogatory to the dignity of

women;

(f) to value and preserve the rich heritage of our composite culture;

(g) to protect and improve the natural environment including forests, lakes,

rivers, wildlife and to have compassion for living creatures;

(h) to develop the scientific temper, humanism and the spirit of inquiry and

reform;

(i) to safeguard public property and to abjure violence;

(j) to strive towards excellence in all spheres of individual and collective

activity so that the nation constantly rises to higher levels of endeavour

and achievement;

*(k) who is a parent or guardian, to provide opportunities for education to

his child or, as the case may be, ward between the age of six and

fourteen years.

Note: The Article 51A containing Fundamental Duties was inserted by the Constitution

(42nd Amendment) Act, 1976 (with effect from 3 January 1977).

*(k) was inserted by the Constitution (86th Amendment) Act, 2002 (with effect from

1 April 2010).

Part IV A (Article 51 A)
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í z̨_Ù Ü%̨ ÙyÓ̊ ã˛yÜ˛Ùy
x!ôÜ˛ï≈̨ y

Ó˚yçƒ !¢«˛y à Ï̂Ó£Ïîy G ≤Ã!¢«˛î ˛õ£Ï≈ò
!e˛õ%Ó˚y–

  xyàÓ˚ï˛°y
Ùyã≈̨ ñ 2020

2006 §y° ˆÌˆÏÜ˛ Ó˚yçƒ !¢«˛y àˆÏÓ£Ïîy G ≤Ã!¢«˛î ˛õ£Ï≈ò ≤ÃÌÙ ˆÌˆÏÜ˛ xT˛Ù ˆ◊!î ˛õÎ≈hs˝

≤ÃyÌ!ÙÜ˛ G í z̨Fã˛≤ÃyÌ!ÙÜ˛ hflÏ̂ ÏÓ˚Ó˚ ˛õyë˛ƒ˛õ%hflÏ̂ ÏÜ˛Ó˚ Ù%oî G ≤ÃÜ˛y Ï̂¢Ó˚ òy!Î˚c ˛õy°l Ü˛ Ï̂Ó˚ xy§ Ï̂SÈ–

Ó˚y Ï̂çƒÓ˚ !Óòƒy°Î˚hflÏ̂ ÏÓ˚ í z̨ß¨ï˛ G §Ù,Âôï˛Ó˚ ˛õyë˛ƒÜ ̨ Ù ã˛y°% Ü˛Ó˚yÓ˚ ° Ï̂«˛ƒ !e˛õ%Ó˚y Ó˚yçƒ !¢«˛y

òÆ Ï̂Ó˚Ó˚ ≤Ã Ï̂ã˛T˛yÎ˚ ≤ÃÌÙ ˆÌ Ï̂Ü˛ xT˛Ùñ lÓÙ G ~Ü˛yò¢ ˆ◊!îÓ˚ çlƒ 2019 !¢«˛yÓ£Ï≈ ˆÌ Ï̂Ü˛

çyï˛#Î˚ !¢«˛y àˆÏÓ£Ïîy G ≤Ã!¢«˛î ˛õ£Ï≈ˆÏòÓ˚ å~l !§ •z xyÓ˚ !ê˛ä ˛õyë˛ƒ˛õ%hflÏÜ˛§Ù)• @˝Ã•î Ü˛Ó˚yÓ˚

!§Âôyhs˝ ˆlGÎ˚y •Î˚–

ÓyÇ°y !Ó£ÏÎ˚ SÈyí ¸̨y xlƒylƒ !Ó£ÏÎ˚à%̂ Ï°yÓ˚ çlƒ çyï˛#Î˚ !¢«˛y à Ï̂Ó£Ïîy G ≤Ã!¢«˛î ˛õ£Ï≈̂ ÏòÓ˚

≤ÃÜ˛y!¢ï˛ ˛õ%hflÏÜ˛à%̂ Ï°yÓ˚ xl)!òï˛ G x!Ë˛ Ï̂Îy!çï˛ §ÇflÒÓ˚î 2019 §y Ï̂° ≤ÃÌÙ ≤ÃÜ˛y¢ Ü˛Ó˚y •Î˚

~ÓÇ ~ ÓSÈÓ˚ G•z§Ó ˛õ%hflÏÜ˛à%̂ Ï°yÓ˚ ˛õ%lÙ%≈oî Ü˛Ó˚y •°– ˛õy¢y˛õy!¢  ò¢Ù G myò¢

ˆ◊!îÓ˚ ÓyÇ°y !Ó£ÏÎ˚ SÈyí ¸̨y xlƒylƒ !Ó£ÏÎ˚à%̂ Ï°yÓ˚ çlƒ çyï˛#Î˚ !¢«˛y à Ï̂Ó£Ïîy G

≤Ã!¢«˛î ̨õ£Ï≈̂ ÏòÓ˚ ≤ÃÜ˛y!¢ï˛ ̨õ%hflÏÜ˛à%̂ Ï°yÓ˚ xl)!òï˛ G x!Ë˛ Ï̂Îy!çï˛ §ÇflÒÓ˚î 2020

!¢«˛yÓ Ï̂£Ï≈ ≤ÃÌÙ ≤ÃÜ˛y¢ Ü˛Ó˚y •Î˚– ~áy Ï̂l í ẑ̨ ÏÕ‘áƒ ˆÎñ ÓyÇ°y !Ó£Ï̂ ÏÎ˚ ˛õyë˛ƒ˛õ%hflÏÜ˛

≤ÃÜ˛y¢lyÓ˚ òy!Î˚cG Ó˚yçƒ !¢«˛y à Ï̂Ó£Ïîy G ≤Ã!¢«˛î ˛õ£Ï≈ò ˛õy°l Ü˛ Ï̂Ó˚ xy§ Ï̂SÈ–

!Ó¢y° ~•z Ü˛Ù≈Ü˛yˆÏ[˛  ˆÎ§Ó !¢«˛Ü˛ÈüÈ!¢!«˛Ü˛yñ xôƒy˛õÜ˛ÈüÈxôƒy!˛õÜ˛yñ !¢«˛y!Óòñ

xl%ÓyòÜ˛ñ xl%̂ Ï°áÜ˛ñ Ù%oîÜ˛Ù#≈ G !¢“#Ó˚y xyÙy Ï̂òÓ˚ § Ï̂Aà ˆÌ Ï̂Ü˛ !lÓ˚°§Ë˛y Ï̂Ó xÜœ̨ yhs˝

˛õ!Ó˚◊ Ï̂Ù ~•z í ẑ̨ Ïòƒyà ÓyhflÏÓy!Î˚ï˛ Ü˛ Ï̂Ó˚̂ ÏSÈl ï˛y Ï̂òÓ˚ §Óy•ẑ ÏÜ˛ §Ü,̨ ï˛K˛ ôlƒÓyò çyly!FSÈ–

≤ÃÜ˛y!¢ï˛ ~•z ̨õyë˛ƒ˛õ%hflÏÜ˛!ê˛Ó˚ í z̨ÍÜ˛£Ï≈ G ̂ §Ô®Î≈ Ó,!ÂôÓ˚ çlƒ !¢«˛yl%Ó˚yà# G à%î#ç Ï̂lÓ˚

Ùï˛yÙï˛ G ˛õÓ˚yÙ¢≈ !Ó Ï̂Ó!ã˛ï˛ • Ï̂Ó–

Ë)˛!ÙÜ˛y



v i

í˛É xî≈Ó ˆ§lñ §•È xôƒy˛õÜ˛ñ ~l •z xyÓ˚ xy•z •z å~l !§ •z xyÓ˚ !ê˛äñ  !¢°Ç
í˛É xÓ)̨̊ õ Ü%̨ ÙyÓ˚ §y•yñ §•È xôƒy˛õÜ˛ñ xyÓ˚ xy•z •z å~l !§ •z xyÓ˚ !ê˛äñ Ë%̨ Ó Ï̂lŸªÓ˚

í z̨̨ õ Ï̂òT˛y

xl%ÓyòÜ˛

♦ ˆòÓy¢#£Ï ò_ !¢«˛Ü˛

♦ ã˛®l ã˛Ü ̨ Óï˛#≈ ññ

♦ §%Ü˛yhs˝ §y•y ññ

♦ ˆòÓÙy°ƒ Ë˛Ryã˛yÎ≈ƒ !¢«˛Ü˛

♦ Ü˛yÙly¢#£Ï  ã˛Ü ̨ Óï˛#≈ ññ

♦ !l Ï̂¢®%  ̂ òÓlyÌ !¢«˛Ü˛



≤ÃyÜ‰˛Ü˛Ìl

çyï˛#Î˚ ˛õyë˛ƒÜ ˛ˆÏÙÓ˚ Ó˚)˛õˆÏÓ˚áy å2005äÈüÈ~Ó˚ !lˆÏò≈¢ xl%ÎyÎ˚#ñ !¢¢%ˆÏòÓ˚ fl%Ò°ç#Ól G fl%ÒˆÏ°Ó˚
Óy•zˆÏÓ˚Ó˚ ç#ÓˆÏlÓ˚ ÙˆÏôƒ ~Ü˛!ê˛ !ÓˆÏ¢£Ï §¡õÜ≈˛ ÌyÜ˛y á%Ó ≤ÃˆÏÎ˚yçl– ï˛yÓ˚ Ü˛yÓ˚îñ !¢¢%ˆÏòÓ˚ !¢«˛y
Î!ò ¢%ô%Ùye fl%Ò° ~ÓÇ ˛õyë˛ƒÓ•zˆÏÎ˚Ó˚ à![˛Ó˚ ÙˆÏôƒ §#!Ùï˛ ÌyˆÏÜ˛ñ ï˛y•ˆÏ° ˆ§•z§Ó !¢¢%ˆÏòÓ˚ fl%Ò°ñ
Óy!í˛¸ ~ÓÇ §¡±òyÎ˚ÈüüüÈ ~•z !ï˛l çyÎ˚àyÓ˚ !¢«˛yÎ˚ ~Ü˛!ê˛ ÓˆÏí˛¸y ÊÑ˛yÜ˛ ÌyÜ˛yÓ˚ §Ω˛yÓly Ó˚ˆÏÎ˚ ÎyÎ˚–
Ù)°ï˛ ~•z ¢)lƒfiÌylê˛yˆÏÜ˛ ˛õ)Ó˚î Ü˛Ó˚yÓ˚ °ˆÏ«˛ƒ•z çyï˛#Î˚ ˛õyë˛ƒÜ ˛ˆÏÙÓ˚ Ó˚)˛õˆÏÓ˚áyÓ˚ í˛z˛õÓ˚ !Ë˛!_ Ü˛ˆÏÓ˚
lï%̨ l ˛õyë˛ƒÜ ̨ Ù G lï%̨ l ôÓ˚̂ ÏlÓ˚ ˛õyë˛ƒÓ•z ˜ï˛!Ó˚ Ü˛Ó˚yÓ˚ í ẑ̨ Ïòƒyà ˆlGÎ˚y • Ï̂Î˚̂ ÏSÈÉ ~Ó˚ Ê˛ Ï̂° !¢¢%̂ ÏòÓ˚
Ù%áfiÌ Ü˛Ó˚y ~ÓÇ !¢«˛yÓ˚ !Ó!Ë˛ß¨ !Ó£ÏÎ˚à%ˆÏ°yˆÏÜ˛ ≤ÃˆÏÜ˛y¤˛ÓÂô Ü˛Ó˚yÓ˚ ˛≤ÃÓîï˛y Órô •ˆÏÓ ÓˆÏ° ÙˆÏl
Ü˛Ó˚y • Ï̂FSÈ– ˛õy¢y˛õy!¢ ~ê˛yG xy¢y Ü˛Ó˚y • Ï̂FSÈ ˆÎñ ~•z ˛õ!Ó˚Óï≈̨ l çyï˛#Î˚ !¢«˛yl#!ï˛Ó˚ å1986ä
!¢¢%ˆÏÜ˛!wÜ˛ !¢«˛yÓ˚ °«˛ƒˆÏÜ˛ í˛zˆÏÕ‘áˆÏÎyàƒË˛yˆÏÓ ~!àˆÏÎ˚ !lˆÏÎ˚ ÎyˆÏÓ–

ï˛ˆÏÓ ~•z ôÓ˚ˆÏlÓ˚ ≤ÃˆÏã˛T˛yÓ˚ §yÊ˛°ƒ xˆÏlÜ˛ê˛y•z !lË≈˛Ó˚ Ü˛Ó˚ˆÏSÈ fl%ÒˆÏ°Ó˚ ≤Ãôyl !¢«˛Ü˛ ~ÓÇ
xlƒylƒ !¢«˛Ü˛‡!¢!«˛Ü˛yˆÏòÓ˚ í˛z˛õˆÏÓ˚ñ ÎÑyÓ˚y !¢¢%ˆÏòÓ˚ !¢ál §¡õˆÏÜ≈˛ ≤ÃŸ¿ Ü˛Ó˚ˆÏï˛ ~ÓÇ !Ó!Ë˛ß¨
Ü˛yˆÏç !¢¢%ˆÏòÓ˚ Ü˛“ly¢!=˛Ó˚ ≤ÃˆÏÎ˚yà Ü˛Ó˚ˆÏï˛ í˛zÍ§y!•ï˛ Ü˛Ó˚ˆÏÓl– xyÙyˆÏòÓ˚ ~ê˛y ÙˆÏl Ó˚yáy á%Ó
çÓ˚%!Ó˚ñ !¢¢%Ó˚y Î!ò §ÙÎ˚ñ fiÌyl ~ÓÇ fl∫yô#lË˛yˆÏÓ Ü˛yç Ü˛Ó˚yÓ˚ §%ˆÏÎyà ˛õyÎ˚ñ ï˛y•ˆÏ° ÓˆÏí˛¸yˆÏòÓ˚
Ü˛ySÈ ˆÌˆÏÜ˛ ≤ÃyÆ K˛yl !lˆÏÎ˚ ï˛yÓ˚y lï%˛l xˆÏlÜ˛ !Ü˛S%È §,!T˛ Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓ– ~Ü˛Ùye ˛õyë˛ƒÓ•z
˛õˆÏí˛¸•z ˛õÓ˚#«˛yÎ˚ ˛õy§ Ü˛Ó˚y ÎyÎ˚ ÈüÈ Ù)°ï˛ ~•z ôyÓ˚îyÓ˚ Ê˛ˆÏ°•z !¢«˛yÓ˚ xlƒylƒ !òÜ˛à%ˆÏ°y §Ó≈òy
í˛zˆÏ˛õ!«˛ï˛ •ˆÏÎ˚ ÌyˆÏÜ˛– xyÙyˆÏòÓ˚ Ë%˛ˆÏ° ˆàˆÏ° ã˛°ˆÏÓ lyñ !¢¢%ˆÏòÓ˚ ÙˆÏôƒ §,çl¢#°ï˛yÓ˚ !ÓÜ˛y¢
ï˛ál•z §Ω˛Óñ Îál xyÙÓ˚y G Ï̂òÓ˚ ~•z ˆàyê˛y !¢ál ≤Ã!Ü ̨ Î˚yÓ˚ ˆÜ˛Ó°Ùye @˝Ã•#ï˛y ly ˆË˛ Ï̂Ó ~Ü˛ê˛y
˛õ)î≈ xÇ¢#òyÓ˚ ÙˆÏl Ü˛Ó˚Ó–

ï˛ Ï̂Ó ~•z °«˛ƒ˛õ)Ó˚î Ü˛Ó˚̂ Ïï˛ ˆà Ï̂° fl%Ò Ï̂°Ó˚ ˜òl!®l Ü˛yÎ≈§)!ã˛ G ÓƒÓfiÌy˛õlyÎ˚ x Ï̂lÜ˛ ôÓ˚̂ ÏlÓ˚
˛õ!Ó˚Óï≈̨ l xy¢y x!lÓyÎ≈– fl%Ò Ï̂°Ó˚ ˜òl!®l §ÙÎ˚ §)!ã˛ ˆÎÙl lÙl#Î˚ •GÎ˚y í z̨!ã˛ï˛ñ !ë˛Ü˛ ˆï˛Ùl•z
Óy!£Ï≈Ü˛ Ü˛yÎ≈§)!ã˛ ~ÙlË˛yˆÏÓ ˜ï˛!Ó˚ •GÎ˚y ≤ÃˆÏÎ˚yçl ÎyˆÏï˛ !¢«˛yòyˆÏlÓ˚ !òlà%ˆÏ°yÓ˚ §ÇáƒyÎ˚ ˆÜ˛yˆÏly
˛õ!Ó˚Óï≈˛l ly xyˆÏ§– ï˛ˆÏÓ ÓyhflÏˆÏÓ ~•z lï%˛l ˛õyë˛ƒÓ•z !¢¢%ˆÏòÓ˚ Ü˛ï˛ê%˛Ü%˛ Ü˛yˆÏç °yàˆÏÓñ GˆÏòÓ˚
fl%Ò°ç#Ól Ü˛ï˛ê˛y §Ù,Âô Ü˛Ó˚ˆÏÓ !Ü˛ÇÓy GˆÏòÓ˚ fl%Ò°ç#ÓlˆÏÜ˛ ò%!Ó≈£Ï• Ü˛ˆÏÓ˚ ï%˛°ˆÏÓ !Ü˛lyñ §Óê˛y•z
!lË≈˛Ó˚ Ü˛Ó˚ˆÏSÈ !¢«˛Ü˛‡!¢!«˛Ü˛yÓ˚y Ü˛# ˛õÂô!ï˛ xÓ°¡∫l Ü˛ˆÏÓ˚ ~•z Ó•z!ê˛ fl%ÒˆÏ° ˛õí˛¸yˆÏÓl ~ÓÇ
Ü˛#Ë˛yˆÏÓ ˆ§•z ˛õí˛¸yÓ˚ Ù)°ƒyÎ˚l Ü˛Ó˚ˆÏÓl– !Óàï˛ !òlà%ˆÏ°yÓ˚ lƒyÎ˚ !¢¢%ˆÏòÓ˚ ÎyˆÏï˛˛ ˛õyë˛ƒÓ•zˆÏÎ˚Ó˚
ˆÓyV˛y Ó•zˆÏï˛ ly •Î˚ñ ~•z lï%˛l ˛õyë˛ƒÜ ˛Ù ˜ï˛!Ó˚ Ü˛Ó˚yÓ˚ §ÙÎ˚ ~•z Óƒy˛õyˆÏÓ˚ !ÓˆÏ¢£Ï lçÓ˚ ˆòGÎ˚y



• Ï̂Î˚̂ ÏSÈ– ï˛yÓ˚ çlƒ !¢«˛yòy Ï̂lÓ˚ ≤Ãò_ §ÙÎ˚ ~ÓÇ !¢¢%̂ ÏòÓ˚ Ùyl!§Ü˛ !ÓÜ˛y Ï̂¢Ó˚ Ü˛Ìy ÙyÌyÎ˚ ˆÓ˚̂ Ïá
≤Ã!ï˛!ê˛ hflÏˆÏÓ˚Ó˚ ˛õyë˛ƒÓ•zˆÏÎ˚ xhs˝Ë%≈˛=˛ !¢«˛yÓ˚ !Ó£ÏÎ˚Ó›à%ˆÏ°y ~Ü˛ lï%˛l ò,!T˛Ë˛!Aà !lˆÏÎ˚ ˛õ%là≈ë˛l
Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– ~•z ≤ÃˆÏã˛T˛yˆÏÜ˛ xyˆÏÓ˚y ~!àˆÏÎ˚ !lˆÏÎ˚ ÎyÓyÓ˚ çlƒ ~•z ˛õyë˛ƒÓ•zˆÏÎ˚Ó˚ ÙyôƒˆÏÙ
!¢¢%ˆÏòÓ˚ lylyÓ˚Ü˛Ù ≤ÃŸ¿ Ü˛Ó˚yñ lï%˛l !Ó£ÏÎ˚ !lˆÏÎ˚ Ë˛yÓlyÈüÈ!ã˛hs˝yñ ï˛Ü≈˛ÈüÈ!Óï˛Ü≈˛ñ ˆSÈyˆÏê˛y ˆSÈyˆÏê˛y @˝Ã%˛õ
Óy!l Ï̂Î˚ xy Ï̂°yã˛ly Ü˛Ó˚y ~ÓÇ •y Ï̂ï˛ÈüÈÜ˛° Ï̂Ù !¢«˛y ~•z§Ó !Ü˛S%ÈÓ˚ í z̨̨ õÓ˚ à%Ó%̊c xy Ï̂Ó˚y˛õ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

˛õyë˛ƒÓ•z í˛zß¨Î˚l Ü˛!Ù!ê˛Ó˚ òy!Î˚c≤ÃyÆ §Ü˛° Óƒ!=˛Óà≈ ÎÑyÓ˚y Ü˛ˆÏë˛yÓ˚ ˛õ!Ó˚◊Ù Ü˛ˆÏÓ˚ ~•z Ó•z!ê˛
Ó˚)˛õyÎ˚l Ü˛ˆÏÓ˚ˆÏSÈl ïÑ˛yˆÏòÓ˚ˆÏÜ˛ ~l !§ •z xyÓ˚ !ê˛ ≤Ã¢Ç§y çylyˆÏFSÈ–  ~•z Ü˛!Ù!ê˛Ó˚ Ü˛yÎ≈Ü˛°y˛õˆÏÜ˛
§!ë˛Ü˛ ˛õ Ï̂Ì ã˛y!°ï˛ Ü˛Ó˚yÓ˚ çlƒ §Ùyç!ÓK˛yl !Ó£Ï̂ ÏÎ˚Ó˚ í z̨̨ õ Ï̂òT˛y Ü˛!Ù!ê˛Ó˚ ˆã˛Î˚yÓ˚̨ õy§≈l xôƒy˛õÜ˛
•!Ó˚ Óy§%ˆÏòÓl ~ÓÇ ~•z ˛õyë˛ƒ Ó•zˆÏÎ˚Ó˚ Ù%áƒ í˛z˛õˆÏòT˛y xôƒy˛õÜ˛ §OÎ˚ ˆÜ˛ ˜çlÈüÈ~Ó˚ ≤Ã!ï˛
xyhs˝!Ó˚Ü˛ Ü,˛ï˛K˛ï˛y ~ÓÇ ôlƒÓyò K˛y˛õl Ü˛Ó˚!SÈ– ~•z ˛õyë˛ƒÓ•z ˛õ%là≈ë˛ˆÏlÓ˚ !˛õSÈˆÏl Ó•%
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CONSTITUTION OF INDIA
Part III (Articles 12 – 35)

(Subject to certain conditions, some exceptions
and reasonable restrictions)

guarantees these

Fundamental Rights

Right to Equality

• before law and equal protection of laws;

• irrespective of religion, race, caste, sex or place of birth;

• of opportunity in public employment;

• by abolition of untouchability and titles.

Right to Freedom

• of expression, assembly, association, movement, residence and profession;

• of certain protections in respect of conviction for offences;

• of protection of life and personal liberty;

• of free and compulsory education for children between the age of six and fourteen years;

• of protection against arrest and detention in certain cases.

Right against Exploitation

• for prohibition of traffic in human beings and forced labour;

• for prohibition of employment of children in hazardous jobs.

Right to Freedom of Religion

• freedom of conscience and free profession, practice and propagation of religion;

• freedom to manage religious affairs;

• freedom as to payment of taxes for promotion of any particular religion;

• freedom as to attendance at religious instruction or religious worship in educational

institutions wholly maintained by the State.

Cultural and Educational Rights

• for protection of interests of minorities to conserve their language, script and culture;

• for minorities to establish and administer educational institutions of their choice.

Right to Constitutional Remedies

• by issuance of directions or orders or writs by the Supreme Court and High

Courts for enforcement of these Fundamental Rights.



Ë˛yà ÈüÈ I

ÓƒÓ§yÓ̊  !Ë˛!_fiÌy˛õl
(Foundations of Business)



xôƒyÎ̊ 1

ÓƒÓ§yÎ̊ñ Ü˛yÓ̊ÓyÓ̊ ~ÓÇ Óy!îçƒ
(Business, Trade and Commerce)

!¢ál í ẑ̨ Ïj¢ƒ§Ù)•

~•z xôƒyÎ˚!ê˛ xôƒÎ˚̂ ÏlÓ˚ ̨õÓ˚ ̂ ï˛yÙÓ˚yÈ ı

i. ÓƒÓ§y G Óy!î Ï̂çƒÓ˚ xï˛#ï˛ •z!ï˛•y Ï̂§Ó˚ í z̨ß¨!ï˛ §¡õ Ï̂Ü≈̨  í z̨̨ õ°!kô Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

ii. ÓƒÓ§y ~ÓÇ Óy!î Ï̂çƒ ̂ ò¢#Î˚ ÓƒyÇ!Ü˛Ç ÓƒÓfiÌyÓ˚ Ë)̨ !ÙÜ˛y Ó%V˛ Ï̂ï˛ ̨õyÓ˚̂ ÏÓó

iii. Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ôyÓ˚îy ~ÓÇ í ẑ̨ Ïj¢ƒ§Ù)• Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

iv. !¢ Ï̂“Ó˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò xy Ï̂°yã˛ly Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

v. Óy!îçƒ §¡õ!Ü≈̨ ï˛ !Ó!Ë˛ß¨ Ü˛yÎ≈yÓ!° Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

vi. Ü˛yÓ˚Óy!Ó˚ V%Ñ̨ !Ü˛§Ù)̂ Ï•Ó˚ ≤ÃÜ,̨ !ï˛ ~ÓÇ ï˛y Ï̂òÓ˚ Ü˛yÓ˚îà%!° Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó ~ÓÇ

vii. ~Ü˛!ê˛ Ü˛yÓ˚ÓyÓ˚ ≤ÃÓï≈̨ Ï̂lÓ˚ ̨õ)̂ ÏÓ≈ !Ó Ï̂Óã˛ƒ ̂ ÙÔ!°Ü˛ í z̨̨ õyòyl§Ù)• §¡õ Ï̂Ü≈̨  xy Ï̂°yã˛ly Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–



3ÓƒÓ§yÎ˚ñ Ü˛yÓ˚ÓyÓ˚ ~ÓÇ Óy!îçƒ

•zÙÓ˚ylñ Ùl≤Ã#ï˛ñ ˆÎy Ï̂¢Ê˛ ~ÓÇ !≤ÃÎ˚yAÜ˛y ã˛yÓ˚çl ò¢Ù ˆ◊!îÓ˚ §•˛õyë˛# !SÈ°– ˛õÓ˚#«˛y ˆ¢£Ï •GÎ˚yÓ˚ ˛õÓ˚ ï˛yÓ˚y

ï˛y Ï̂òÓ˚ xy Ï̂Ó˚Ü˛ §•˛õyë˛# Ó%̊!ã˛Ü˛yÓ˚ Óy!í ¸̨̂ Ïï˛ ≤ÃyÎ˚•z !Ù!°ï˛ •ï˛– Îál ï˛yÓ˚y ï˛y Ï̂òÓ˚ ̨õÓ˚#«˛yÓ˚ !òlà%!°Ó˚ x!Ë˛K˛ï˛yÓ˚

Ü˛Ìy !Ó!lÙÎ˚ Ü˛Ó˚ï˛ ̂ §•z§ÙÎ˚ Ó%̊!ã˛Ü˛yÓ˚ ÓyÓy ◊# Ó˚â%Ó˚yç ̂ ã˛Ôô%Ó˚# ï˛y Ï̂òÓ˚ Ù Ï̂ôƒ í z̨̨ õ!fiÌï˛ • Ï̂Î˚ ï˛y Ï̂òÓ˚ ̂ áÑyç áÓÓ˚

!l Ï̂ï˛l– !ï˛!l ï˛y Ï̂òÓ˚ ≤Ã Ï̂ï˛ƒ Ï̂Ü˛Ó˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ï˛y Ï̂òÓ˚ Ë˛!Ó£ÏƒÍ ̨õ!Ó˚Ü˛“ly §¡∫̂ Ïrô çyl Ï̂ï˛ ã˛y•ẑ Ïï˛l– !Ü˛v ï˛y Ï̂òÓ˚

Ü˛y Ï̂Ó˚yÓ˚•z ̂ Ü˛y Ï̂ly !l!ò≈T˛ çÓyÓ !SÈ° ly– ◊# Ó˚â%Ó˚yç ~Ü˛çl ÓƒÓ§yÎ˚# !• Ï̂§ Ï̂Ó ï˛y Ï̂òÓ˚ ̨õÓ˚yÙ¢≈ !ò Ï̂°l ̂ Îñ ï˛yÓ˚y

ÓƒÓ§y Ï̂Ü˛ ~Ü˛!ê˛ §Ω˛yÓlyÙÎ˚ Ë˛!Ó£ÏƒÍ !• Ï̂§ Ï̂Ó ˆÓ Ï̂SÈ !l Ï̂ï˛ ˛õy Ï̂Ó˚– ˆÎy Ï̂¢Ê˛ ~•z ≤ÃhflÏy Ï̂Ó í z̨j#!˛õï˛ • Ï̂Î˚ Ó°°ñ

ÚÚ•Ñƒyñ ÓƒÓ§y Ü˛ Ï̂Ó˚ x Ï̂lÜ˛ ̂ Ó!¢ xÌ≈ í z̨̨ õyç≈l Ü˛Ó˚y ÎyÎ˚–ÛÛ ◊# Ó˚â%Ó˚yç ï˛y Ï̂òÓ˚ Ó° Ï̂°lñ ÚÓƒÓ§y Ï̂ï˛ xÌ≈ í z̨̨ õyç≈l

SÈyí ¸̨yG xyÓ˚G x Ï̂lÜ˛ !Ü˛S%È xy Ï̂SÈ–Û !ï˛!l ï˛ySÈyí ¸̨y xyÓ˚G Ó°° ̂ Î Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y˛õ ~Ü˛!ê˛ ̂ ò Ï̂¢Ó˚ !ÓÜ˛y¢ G

í z̨ß¨Î˚̂ Ïl §y•yÎƒ Ü˛ Ï̂Ó˚– !ï˛!l ï˛yÓ˚̨ õÓ˚ xyÓ˚G Ó° Ï̂°l ̂ Î ≤Ãyã˛#lÜ˛y Ï̂°Ó˚ !ò Ï̂Ü˛ ï˛yÜ˛y Ï̂°•z Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚

!Ë˛!_ ˛õyGÎ˚y ÎyÎ˚ ~ÓÇ Ü˛#Ë˛y Ï̂Ó Ü˛yÓ˚ÓyÓ˚ Ë˛yÓ˚ï˛#Î˚ í z̨̨ õÙ•y Ï̂ò Ï̂¢Ó˚ í z̨ß¨!ï˛ Ï̂ï˛ §y•yÎƒ Ü˛ Ï̂Ó˚!SÈ° ï˛y çyly ÎyÎ˚–

˛!≤ÃÎ˚yAÜ˛y Ó°Ï° ̂ Îñ ̂ § •z!ï˛•y Ï̂§ Ë˛yÓ˚̂ Ïï˛Ó˚ !§ÕÒ Ó%̊ê˛ §¡∫̂ Ïrô ̨õ Ï̂í ¸̨̂ ÏSÈ– Ó˚â%Ó˚yç ï˛yÓ˚ !lï˛ƒ!ò Ï̂lÓ˚ Ü˛y Ï̂ç ÓƒhflÏ • Ï̂Î˚

˛õí ¸̨̂ Ï°l– Îy•ẑ Ï•yÜ˛ ã˛yÓ˚ §•˛õyë˛# !Ó!Ë˛ß¨ ≤ÃŸ¿ ï%̨ Ï̂° ôÓ˚̂ Ïï˛ °yà°– ã˛yÓ˚ §•˛õyë˛#Ó˚ Ü˛ÌyÓyï≈̨ y Ù)°ï˛ ≤Ãyã˛#lÜ˛y Ï̂°

Ü˛#Ë˛y Ï̂Ó Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y˛õ §Çâ!ê˛ï˛ •ï˛ ï˛yÓ˚ í z̨̨ õÓ˚•z ˆÜ˛w#Ë)̨ ï˛ !SÈ°– Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ !Ë˛!_ Ü˛ï˛ò)Ó˚

çyly ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚⁄ ̂ Ü˛l ̂ §•z §Ù Ï̂Î˚ Ë˛yÓ˚̂ Ïï˛ xyàï˛ ̨õÎ≈ê˛Ü˛Ó˚y Ë˛yÓ˚ï˛ í z̨̨ õÙ•y Ï̂ò¢ Ï̂Ü˛ Úfl∫î≈ Ë˛yÓ˚ï˛Û ~ÓÇ Úfl∫î≈m#˛õÛ

Ó Ï̂° x!Ë˛!•ï˛ Ü˛ Ï̂Ó˚!SÈ°⁄ Ü˛# Ü˛yÓ˚̂ Ïî Ü˛°¡∫y§ ~ÓÇ Ë˛y Ï̂flÒy í˛y àyÙy Ë˛yÓ˚̂ Ïï˛Ó˚ §!ë˛Ü˛ xÓfiÌyl á%Ñ̂ Ïç ̂ ÓÓ˚ Ü˛Ó˚̂ Ïï˛

~ Ï̂§!SÈ̂ Ï°l⁄ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ !ÓÜ˛y¢ñ ≤ÃÜ,̨ !ï˛ G í ẑ̨ Ïj¢ƒ ~§Ó lyly ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚ çylyÓ˚ çlƒ ï˛yÓ˚y ï˛y Ï̂òÓ˚ !Óòƒy° Ï̂Î˚Ó˚

Óy!îçƒ !ÓË˛y Ï̂àÓ˚ !¢«˛ Ï̂Ü˛Ó˚ §y Ï̂Ì ̂ òáy Ü˛Ó˚yÓ˚ !§Âôyhs˝ !l°–

1.1 Ë)̨ !ÙÜ˛y åIntroductionä ı

≤Ã̂ Ïï˛ƒÜ˛!ê˛ Ùyl%£Ïñ ̂ § ̂ Îáy Ï̂l•z ÌyÜ%̨ Ü˛ ly ̂ Ü˛l ï˛yÓ̊ ã˛y!•òyÓ̊

˛õ!Ó˚ï,˛!ÆÓ˚ çlƒ !Ó!Ë˛ß¨ ôÓ˚ˆÏlÓ˚ áyòƒ G ˛õ!Ó˚ˆÏ§ÓyÓ˚

≤Ã̂ ÏÎ̊yçl– Ùyl%̂ Ï£ÏÓ̊ ~•z ã˛y!•òy ̂ Ùê˛y Ï̂ï˛ ̨õîƒ Óy ̨õ!Ó̊ Ï̂§ÓyÓ̊

§Ó̊ÓÓ̊y Ï̂•Ó̊ ≤Ã Ï̂Î̊yç Ï̂l !Ü˛S%È ̂ °yÜ˛ í z̨Í˛õyòl G !ÓÜ ̨ Î̊Ü˛y Ï̂Î≈

Î%=˛ • Ï̂Î˚̂ ÏSÈl– Ü˛yÓ˚ÓyÓ˚ •° xyô%!lÜ˛ §Ùy Ï̂çÓ˚ ~Ü˛!ê˛ Ù%áƒ

xÌ≈˜Ïl!ï˛Ü˛ !Ü ˛Î˚yÜ˛°y˛õ Îy §ÙyˆÏçÓ˚ §Ü˛° xÇˆÏ¢Ó˚

çlà Ï̂îÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ ̨õîƒ í z̨Í˛õyòl G !ÓÜ ̨ Î˚ ~ÓÇ

˛õ!Ó̊ Ï̂§ÓyÓ̊ §Ó̊ÓÓ̊y Ï̂•Ó̊ §y Ï̂Ì ç!í˛̧ï˛– x!ôÜ˛yÇ¢ Ü˛yÓ̊Óy!Ó̊

Ü˛yÎ≈Ü˛°y Į̈̂ õÓ̊ ̂ ˛õSÈ̂ Ïl Ù)° í ẑ̨ Ïj¢ƒ •° Ùyl%̂ Ï£ÏÓ̊ ̨çlƒ  õîƒ

~ÓÇ ̂ §ÓyÓ˚ ã˛y!•òy ̨ õ)Ó˚̂ ÏîÓ˚ Ùyôƒ Ï̂Ù xÌ≈ í z̨̨ õyç≈l Ü˛Ó˚y–

xyÙyˆÏòÓ˚ ç#ÓˆÏlÓ˚ Ù)° ˆÜ˛w •ˆÏFSÈ Ü˛yÓ˚ÓyÓ˚– Î!òG

xyô%!lÜ˛ §Ùy Ï̂çÓ˚ xlƒylƒ x Ï̂lÜ˛ ≤Ã!ï˛¤˛yl §Ù)• ̂ ÎÙlÈüÈ

fl%Ò°ñ Ü˛ Ï̂°çñ •y§˛õyï˛y°ñ Ó˚yç Ï̃l!ï˛Ü˛ ò° ~ÓÇ ôÙ≈#Î˚

≤Ã!ï˛¤˛yl xyÙy Ï̂òÓ̊ ç#Ól Ï̂Ü˛ ≤ÃË˛y!Óï˛ Ü˛̂ ÏÓ̊– !Ü˛v ≤Ãyï˛ƒ!•Ü˛

ç#Ó Ï̂l Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ ≤ÃË˛yÓ §Ó Ï̂Ì Ï̂Ü˛ ̂ Ó!¢– ï˛y•z ~!ê˛ á%Ó•z

≤Ã Ï̂Î˚yçl#Î˚ ˆÎ xyÙÓ˚y Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ôyÓ˚îyñ ≤ÃÜ,̨ !ï˛ ~ÓÇ

í ẑ̨ Ïj¢ƒ §¡∫̂ Ïrô xÓàï˛ •Ó– ~•z xôƒyÎ̊!ê˛ ò%!ê˛ Ë˛y Ï̂à Ë˛yà

Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ– ≤ÃÌÙ Ë˛y Ï̂à ≤Ãyã˛#l Ë˛yÓ˚̂ Ïï˛Ó˚ ÓƒÓ§y G

Óy!î Ï̂çƒÓ˚ •z!ï˛•y§ §¡∫̂ Ïrô ~ÓÇ !mï˛#Î˚ Ë˛y Ï̂à Ü˛yÓ˚Óy Ï̂Ó˚Ó˚

ôyÓ˚îyñ ≤ÃÜ,̨ !ï˛ ~ÓÇ í ẑ̨ Ïj¢ƒ xy Ï̂°y!ã˛ï˛ • Ï̂Î˚̂ ÏSÈ–
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Ë˛yà 1  ˛åSECTION Iä

ÓƒÓ§y ~ÓÇ Óy!î Ï̂çƒÓ̊ •z!ï˛•y§ åHistory of Trade

and Commerceä

ˆÎÈüÈˆÜ˛y Ï̂ly xM˛ Ï̂°Ó˚ xÌ≈̃ Ïl!ï˛Ü˛ G Óy!î!çƒÜ˛ !ÓÓï≈̨ l
ˆ§áylÜ˛yÓ̊ ≤ÃyÜ,̨ !ï˛Ü˛ ̨õ!Ó̊ Ï̂Ó Ï̂¢Ó̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊ Ü˛ Ï̂Ó̊– ~Ü˛•z
Ü˛Ìy Ë˛yÓ˚ï˛ í˛z˛õÙ•yˆÏòˆÏ¢Ó˚ ˆ«˛ˆÏeG ≤ÃˆÏÎyçƒñ ÎyÓ˚
í z̨_Ó˚!òÜ˛ !•Ùy°Î˚ ̨ õÓ≈ï˛Ùy°y xyÓ˚ ò!«˛î !òÜ˛ ç° myÓ˚y
xyÓ,ï˛– ~Ü˛à%FSÈ §í ¸̨Ü˛ Ú!§ÕÒ Ó%̊ê˛Û ÈüÈ~Ó˚ §y Ï̂Ì !Ù!°ï˛ • Ï̂Î˚
!Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚ ≤Ã!ï˛ Ï̂Ó¢# G ~!¢Î˚yÓ˚ Ó˚yT …̨à%!°Ó˚ § Ï̂Aà ~ÓÇ
§yôyÓ˚î !ÓˆÏŸªÓ˚ !Ó!Ë˛ß¨ Ó˚yˆÏT˛…Ó˚ §ˆÏAà Óy!î!çƒÜ˛ G
Ó˚yç Ï̃l!ï˛Ü˛ ̂ Îyày Ï̂Îyà fiÌy˛õl Ü˛Ó˚̂ Ïï˛ §y•yÎƒ Ü˛ Ï̂Ó˚̂ ÏSÈ–
§yÙ%!oÜ˛ ˛õÌ åmaritime ä §Ù%o myÓ˚y ˛õ)Ó≈ G ˛õ!Ÿã˛Ù
xÇ¢ Ï̂Ü˛ Î%=˛ Ü˛ Ï̂Ó˚̂ ÏSÈ ~ÓÇ ~!ê˛ Ù¢°yÓ˚ Óy!î Ï̂çƒÓ˚ çlƒ
ÓƒÓ•,ï˛ •ï˛ Ó Ï̂° ~ Ï̂Ü˛ Úflõy•z§ Ó%̊ê˛Û åspice routeä
Ó°y •Î̊– ~•z ̨õÌà%!° !ò Ï̂Î̊ §¡õò ≤ÃÓy!•ï˛ •GÎ̊yÓ̊ Ê˛ Ï̂°
≤Ãôyl Ó˚yT …̨§Ù)•ñ à%Ó%̊c˛õ)î≈ ÓƒÓ§y Ï̂Ü˛wà%!° ~ÓÇ !¢“
xM˛°§Ù)• í z̨ß¨!ï˛ °yË˛ Ü˛Ó˚̂ Ïï˛ °yà°ñ Îy ̨õÓ˚Óï˛#≈ §Ù Ï̂Î˚
≤Ãyã˛#l Ë˛yÓ˚̂ Ïï˛Ó˚ çyï˛#Î˚ G xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§yÓ˚ ≤Ã§y Ï̂Ó˚
§•yÎ˚ï˛y Ü˛ Ï̂Ó˚!SÈ°–

xï˛# Ï̂ï˛ !ÓŸª xÌ≈l#!ï˛Ó˚ Óyçy Ï̂Ó˚ Ë˛yÓ˚̂ Ïï˛Ó˚ Ù%áƒ
Ë)̨ !ÙÜ˛y ̨õy° Ï̂l ÓƒÓ§y G Óy!î Ï̂çƒÓ̊ ~Ü˛ à%Ó̊%c˛õ)î≈ xÓòyl
Ó˚̂ ÏÎ˚̂ ÏSÈ– ≤Ãbï˛y!_¥Ü˛ !lò¢≈̂ ÏlÓ˚ Ùyôƒ Ï̂Ù ~!ê˛ ≤ÃÙy!îï˛ •Î˚
ˆÎ ÓƒÓ§y G Óy!îçƒ !SÈ° ≤Ãyã˛#l Ë˛yÓ˚ˆÏï˛Ó˚ ≤Ãôyl
xÌ≈̃ Ïl!ï˛Ü˛ Ü˛yçÜ˛Ù≈ Îy §í ¸̨Ü˛ Óy ç°˛õ Ï̂Ì §Çâ!ê˛ï˛ •ï˛–
!á fiê˛˛õ)Ó≈ ï,̨ ï˛#Î˚ ¢ï˛ Ï̂Ü˛ Óy!î!çƒÜ˛ ¢•Ó˚ ̂ ÎÙl •Ó˚Øy ~ÓÇ
Ù Ï̂• Ï̂Oyòy Ï̂í ¸̨y fiÌy!˛õï˛ • Ï̂Î˚!SÈ°– ~•z §Ë˛ƒï˛y!ê˛ à Ï̂í ¸̨
í ẑ̨ Ïë˛!SÈ° ˆÙ Ï̂§y˛õ Ï̂ê˛!ÙÎ˚yÓ˚ § Ï̂Aà Óy!î!çƒÜ˛ §Ç Ï̂Îy Ï̂àÓ˚
Ùyôƒ Ï̂Ù ~ÓÇ ̂ §ylyñ Ó)̨̊ õyñ ï˛yÙyñ Ó˚!.l Ó˚b˛õyÌÓ˚ñ ̨ õ%Ñ!ï˛ñ
Ù%̂ Ï=˛yñ !V˛l%Ü˛ñ ̂ ˛õyí˛̧yÙy!ê˛Ó̊ ̨õe •zï˛ƒy!òÓ̊ Óy!îçƒ §Çâ!ê˛ï˛
•ï˛– ~•z Î%à!ê˛ Ï̂Ü˛ §Aàï˛Ë˛y Ï̂Ó•z Óy!î!çƒÜ˛ !Ü ̨ Î˚yÜ˛°y˛õ
~ÓÇ ¢•%̂ ÏÓ˚ í z̨ß¨Î˚̂ ÏlÓ˚ Î%à !• Ï̂§ Ï̂Ó !ã˛!•´ï˛ Ü˛Ó˚y • Ï̂Î˚!SÈ°–
≤Ãyã˛#l Î%̂ Ïà Ó˚y Ï̂T …̨ xÌ≈l#!ï˛ G §yÙ!Î˚Ü˛ !lÓ˚y˛õ_y Ë˛yÓ˚ï˛
í z̨̨ õÙ•y Ï̂ò Ï̂¢Ó̊ x!ôÜ˛yÇ¢ Ë˛yà Ï̂Ü˛ ~Ü˛!eï˛ Ü˛ Ï̂Ó̊ ̂ Ó̊ Ï̂á!SÈ°

~ÓÇ Óy!î!çƒÜ˛ l#!ï˛à%ˆÏ°y §%˛õ!Ó˚Ü˛!“ï˛Ë˛yˆÏÓ Ó˚!ã˛ï˛
• Ï̂Î˚!SÈ°– ˆ§•z §ÙÎ˚ fiÌyl Ï̂Ë˛ Ï̂ò !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ Ù%oy G
Gçl ˛õ!Ó˚Ùy˛õ ˛õÂô!ï˛ ≤Ãã˛!°ï˛ !SÈ° Îy Ù%oy !Ó!lÙ Ï̂Î˚Ó˚
Ùyôƒ Ï̂Ù §Çâ!ê˛ï˛ •ï˛ ~ÓÇ ~•z !Ó!lÙÎ̊ !Ü˛S%È !l!ò≈T˛  Gçl
G ̨õ!Ó˚Ùy˛õ ̨ õÂô!ï˛Ó˚ §y•y Ï̂Îƒ §Çâ!ê˛ï˛ •ï˛–

1.1 ˆò¢#Î˚ ÓƒyÇ!Ü˛Ç ÓƒÓfiÌy  ˛åIndigenous

Banking Systemä ı

xÌ≈̃ Ïl!ï˛Ü˛ ç#Ó Ï̂lÓ˚ x@˝Ãà!ï˛Ó˚ §y Ï̂Ì §y Ï̂Ì xlƒylƒ oÓƒ
§yÙ@˝Ã#Ó˚ §¡õ)Ó˚Ü˛ !•ˆÏ§ˆÏÓ ôyï%˛Ó˚ Ù%oyÓ˚ fiÌy!Î˚c G
!ÓË˛yçƒï˛yÓ̊ çlƒ ÓƒÓ•yÓ̊ ¢%Ó̊% •Î̊– ê˛yÜ˛y !Ó!lÙ Ï̂Î̊Ó̊ ÙyôƒÏÙ
!• Ï̂§Ó ÓƒÓ•,ï˛ • Ï̂ï˛ ¢%Ó%̊ •GÎ˚yÎ˚ñ ôyï%̨  Ù%oyÓ˚ ≤ÃÓï≈̨ l ~ÓÇ
ï˛yÓ˚ ÓƒÓ•yÓ˚ xÌ≈̃ Ïl!ï˛Ü˛ !Ü ̨ Î˚yÜ˛°y˛õ Ï̂Ü˛ à!ï˛¢#° Ü˛ Ï̂Ó˚
ï%̨ Ï̂°!SÈ°–

!Ó!Ë˛ß¨ ò!°° ˆÎÙl •%!u˛˛ åHundiä G !ã˛!_
åChittiä ˆ°lˆÏòl §¡õyòˆÏlÓ˚ çlƒ ÓƒÓ•,ï˛ •ï˛ñ
ˆÎà%̂ Ï°yÓ˚ myÓ˚y xÌ≈ •hflÏyhs˝!Ó˚ï˛ •ï˛– !Ó!lÙ Ï̂Î˚Ó˚ Ùyôƒ Ï̂Ù
!• Ï̂§ Ï̂Ó Ú•%!u˛Ó̊Û ÓƒÓ•yÓ̊ í z̨̨ õÙ•y Ï̂ò Ï̂¢ °«˛î#Î̊ !SÈ°– ~!ê˛Ó̊
§y Ï̂Ì ç!í ¸̨ï˛ ã%̨ !=˛Ó˚ !Ó£ÏÎ˚à%!° •°ÈüüüÈ åiä xÌ≈ ≤Ãòy Ï̂lÓ˚
§lòñ ÎyÓ˚ ≤Ã!ï˛◊%!ï˛ Óy xyˆÏò¢ ÌyˆÏÜ˛ !l/¢ï≈˛ñ åiiä
•hflÏy hs˝ˆ ÏÓ ˚Ó ˚ myÓ˚y ˜Óô §ÙˆÏV˛yï˛yÓ˚ Ùyôƒˆ ÏÙ ï˛y
˛õ!Ó̊Óï≈̨ l Ï̂Îyàƒ–

ˆò¢#Î̊ ÓƒyÇ!Ü˛Ç ÓƒÓfiÌy }î≤Ãòy Ï̂l ~Ü˛ í ẑ̨ ÏÕ‘á Ï̂Îyàƒ
Ë)̨ !ÙÜ˛y ̨õy°l Ü˛Ó˚ï˛ ~ÓÇ ̂ ò¢#Î˚ G xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ
xÌ≈ G }î˛õ Ï̂eÓ˚ Ùyôƒ Ï̂Ù xÌ≈ §ÇfiÌy Ï̂lG Ù%áƒ Ë)̨ !ÙÜ˛y
˛õy°l Ü˛Ó˚ï˛– ÓƒyÇ!Ü˛Ç ÓƒÓfiÌyÓ˚ í z̨ß¨!ï˛Ó˚ §y Ï̂Ì §y Ï̂Ì
çlàî Ù•yçl Óy ̂ ¢ë˛ ÎyÓ˚y Óƒ!=˛àï˛ í ẑ̨ Ïòƒy Ï̂à xyÙylï˛
@Ã̋•î Óy }î ≤Ãòyl Ü˛Ó̊ï˛ ï˛y Ï̂òÓ̊ Ü˛y Ï̂SÈ Ù)°ƒÓyl ôyï%̨  §¡õò
çÙy Ó˚yáyÓ˚ §y Ï̂Ì §y Ï̂Ì ÓƒyÇ Ï̂Ü˛G çÙy Ó˚yáy Ï̂ï˛ ¢%Ó%̊ Ü˛Ó˚°
~ÓÇ xÌ≈ !Ó!lÙ Ï̂Î̊Ó̊ ÙyôƒÙ !•§ Ï̂Ó í z̨Í˛õyòÜ˛ Ï̂òÓ̊ ÜÑ̨ yã˛yÙy°
§Ó˚ÓÓ˚y Ï̂•Ó˚ §y Ï̂Ì §y Ï̂Ì ï˛y Ï̂òÓ˚ í z̨Í˛õyòl xyÓ˚G Ó,!ÂôÓ˚
Ü˛y Ï̂ç §y•yÎƒ Ü˛Ó˚̂ Ïï˛ °yà°–
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Ü,̨ !£ÏÜ˛yç G ̨õ¢%̨ õy°l !SÈ° ≤Ãyã˛#lÜ˛y Ï̂° Ùyl%̂ Ï£ÏÓ˚
xÌ≈̃ Ïl!ï˛Ü˛ ç#Ó Ï̂lÓ˚ ≤Ãôyl í z̨̨ õyÎ˚– xl%Ü)̨ ° ç°ÓyÎ%̊àï˛
xÓfiÌyÓ̊ çlƒ ̂ §•z §ÙÎ̊ Ùyl%̂ Ï£ÏÓ̊y ÓSÈ̂ ÏÓ̊ ò%ÓyÓ̊ Óy Ü˛á Ï̂ly
!ï˛lÓyÓ˚ ç!Ù Ï̂ï˛ Ê˛§° í z̨Í˛õyòl Ü˛Ó˚̂ Ïï˛ ˛õyÓ˚ï˛– ~•z
Ü˛yçà%̂ Ï°y SÈyí ¸̨yG Ü˛y˛õ≈y§ ÓÎ˚l !¢“ñ Ü˛y˛õí ¸̨ Ó˚Ç Ü˛Ó˚yñ
Ùy!ê˛Ó̊ ̨õye  G Óy§l˛õe ≤Ã›ï˛ Ü˛Ó̊y ~ÓÇ •hflÏ!¢“ñ Ë˛yflÒÎ≈ñ
Ü%̨ !ê˛Ó˚ !¢“ñ Ó˚yç!Ù!flfÓ˚ Ü˛yçñ í z̨Í˛õyòl §ÇÜ ̨ yhs˝ Ü˛yçñ
˛õ!Ó˚Ó•î §ÇÜ ̨ yhs˝ Ü˛yç åˆÎÙlÈüÈ Ùy°Óy•# ày!í ¸̨ñ ˆlÔÜ˛y
G çy•yçä •zï˛ƒy!òÓ˚ Ùyôƒ Ï̂ÙG Ùyl%£Ï í z̨m,_ xyÎ˚ í z̨̨ õyç≈l
Ü˛Ó̊ Ï̂ï˛ ̨õyÓ̊ï˛ ~ÓÇ ̂ §•z í z̨m,_ Ë˛!Ó£Ïƒ Ï̂ï˛ !Ó!l Ï̂Î̊y Ï̂àÓ̊ çlƒ
§M˛Î˚ Ü˛ Ï̂Ó˚ Ó˚yá Ï̂ï˛ §ÙÌ≈ •ï˛–

Ü˛yÓ̊áylyà%̂ Ï°y Ï̂ï˛ !Ó Ï̂¢£Ï Ü˛ Ï̂Ó̊ ò«˛ Ü˛y!Ó̊àÓ̊Ó̊y Ü˛yç
Ü˛Ó̊ï˛ ~ÓÇ ̂ §áy Ï̂l ï˛yÓ̊y ÜÑ̨ yã˛yÙy° Ï̂Ü˛ §¡õ)î≈ ̨õ Ï̂îƒ Ó̊)̨ õyhs˝Ó̊
Ü˛Ó˚ï˛ñ ˆÎà%!°Ó˚ í z̨Fã˛ Ü˛òÓ˚ !SÈ°– ˛õ!Ó˚ÓyÓ˚!Ë˛!_Ü˛ !¢«˛y
ÓƒÓfiÌyÓ̊ ≤Ãã˛°l !SÈ° ~ÓÇ Óy!îçƒ §ÇÜ ̨ yhs˝  ò«˛ï˛y ̂ §áy Ï̂l
≤Ãòyl Ü˛Ó˚y •ï˛–  Ü˛y!Ó˚àÓ˚Ó˚yñ !¢“#Ó˚y G ò«˛ ◊!ÙÜ˛Ó˚y
ï˛y Ï̂òÓ˚ !¢«˛yñ í z̨ß¨ï˛ï˛Ó˚ ò«˛ï˛y G K˛yl ÓÇ¢ ˛õÓ˚¡õÓ˚yÎ˚

xç≈l Ü˛ Ï̂Ó˚ ÌyÜ˛ï˛–

1.2.1   ÙôƒfiÌï˛yÜ˛yÓ˚#ˆÏòÓ˚ í˛ zqÓ  ˛åRise of

Intermediariesä ı
Óy!î Ï̂çƒÓ̊ x@Ã̋à!ï˛ Ï̂ï˛ ÙôƒfiÌï˛yÜ˛yÓ̊#Ó̊y ~Ü˛ x@Ã̋î# Ë)̨ !ÙÜ˛y

˛õy°l Ü˛ Ï̂Ó˚!SÈ°– ï˛yÓ˚y í z̨Í˛õyòlÜ˛yÓ˚# Ï̂òÓ˚ Ü˛y Ï̂çÓ˚ §y Ï̂Ì

Ë˛yÓ˚ï˛#Î˚ Ó!îÜ˛ §¡±òy Ï̂Î˚Ó˚ myÓ˚y ÓƒÓ•,ï˛ •%!u˛

•%!u˛Ó˚ lyÙ
(Name of Hundi)

ôl#ÈüÈ̂ Îyà
(Dhani-jog)

§•ÈüÈˆÎyà
(Sah-jog)

Ê˛Ó˚Ùyl ̂ Îyà
(Firman-jog)

ˆòáylÈüÈ•yÓ̊
(Dekhan-har)

ôl#ÈüÈ̂ Îyà
(Dhani-jog)

Ê˛Ó̊ÙylÈüÈ̂ Îyà
(Firman-jog)

çá!Ù
(Jokhmi)

Ù%áƒ ̂ ◊!î!ÓË˛yà
(Broader Classification)

ò¢≈l#
(Darshani)

ò¢≈l#
(Darshani)

ò¢≈l#
(Darshani)

ò¢≈l#
(Darshani)

Ù%j!ï˛
(Muddati)

Ù%j!ï˛
(Muddati)

Ù%j!ï˛

(Muddati)

•%!u˛Ó̊ Ü˛yÎ≈yÓ!°
(Functions of Hundi )

ˆÎ ˆÜ˛y Ï̂ly Óƒ!=˛Ó˚ !lÜ˛ê˛ ≤Ã Ï̂òÎ˚ñ ˆÎ Óƒ!=˛ xÌ≈ xyòyÎ˚
Ü˛Ó˚̂ ÏÓ ï˛yÓ˚ ˆÜ˛y Ï̂ly òyÎ˚ ˆl•z–

!l!ò≈T˛ Óƒ!=˛Ó˚ !lÜ˛ê˛ ≤ÃˆÏòÎ˚ñ ÎyÓ˚ òy!Î˚ˆÏc ÌyˆÏÜ˛– ˆÎ
Óƒ!=˛ xÌ≈ xyòyÎ˚ Ü˛Ó˚̂ ÏÓ ï˛yÓ˚ òyÎ˚ Ìy Ï̂Ü˛–

xy Ï̂ò¢ ≤Ãòy Ï̂lÓ˚ çlƒ ~•z •%!u˛ ≤Ã›ï˛ Ü˛Ó˚y •ï˛–

í z̨̨ õyfiÌy˛õÜ˛ Óy Ó•lÜ˛yÓ˚#Ó˚ Ü˛y Ï̂SÈ ≤Ã Ï̂òÎ˚–

ˆÎÈüÈˆÜ˛y Ï̂ly Óƒ!=˛Ó˚ !lÜ˛ê˛ ≤Ã Ï̂òÎ˚ñ ˆÎ Óƒ!=˛ xÌ≈ xyòyÎ˚
Ü˛Ó˚̂ ÏÓ ï˛yÓ˚ ˆÜ˛y Ï̂ly òyÎ˚ ˆl•z– !Ü˛v !l!ò≈T˛ §ÙÎ˚ ˛õÓ˚
ï˛y ≤Ãòyl Ü˛Ó˚y •Î˚–

!l!ò≈T˛ ˆÙÎ˚yò ˛õÓ˚ ˛õÓ˚ xy Ï̂ò¢ ≤Ãòy Ï̂lÓ˚ çlƒ ~•z •%!u˛
≤Ã›ï˛ Ü˛Ó˚y •ï˛–

ˆ≤Ã!Ó˚ï˛ ˛õˆÏîƒÓ˚ í˛z˛õÓ˚ ~!ê˛ Ü˛yê˛y •Î˚– ˛õîƒ Î!ò
˛õ!Ó̊Ó•îÜ˛y Ï̂° •y!Ó̊ Ï̂Î̊ ÎyÎ̊ñ •%!u˛ @˝Ãy•Ü˛ Óy Ó•lÜ˛yÓ̊# ÓƒÎ̊
Ó•l Ü˛ Ï̂Ó̊ ~ÓÇ •%!u˛ ˆ≤ÃÓ̊Ü˛ ˆÜ˛y Ï̂ly òyÎ̊ Ó•l Ü˛ Ï̂Ó̊ ly–
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Î%=˛ V%Ñ̨ !Ü˛Ó̊ òy!Î̊c !l Ï̂Î̊ ÎÌy§yôƒ xy!Ì≈Ü˛ !lÓ̊y˛õ_yÓ̊ ÓƒÓfiÌy

Ü˛Ó˚ï˛ñ ~ Ï̂«˛ Ï̂e ˜Ó Ï̂ò!¢Ü˛ Óy!î Ï̂çƒÓ˚ Ü˛Ìy !Ó Ï̂¢£ÏË˛y Ï̂Ó

í ẑ̨ ÏÕ‘á Ï̂Îyàƒ– ~Ó˚ Ù Ï̂ôƒ Ù)°ï˛ ò›!Ó˚̂ ÏË˛yà# ≤Ã!ï˛!l!ôñ

òy°y° ~ÓÇ Ó^˝ê˛lÜ˛yÓ˚# ÎyÓ˚y ̨ õy•zÜ˛y!Ó˚ G á%ã˛ Ï̂Ó˚y ̨ õ Ï̂îƒÓ˚

Ü˛yÓ˚Óy Ï̂Ó˚ Î%=˛ ï˛y Ï̂òÓ˚ §Ü˛° Ï̂Ü˛ ˆÓyV˛yÎ˚– Óy!î Ï̂çƒÓ˚ ~Ü˛

Ó!ô≈ï˛ Ó̊)̨ õÈüÈ~Ó̊ çlƒ !Ó¢y° ̨õ!Ó̊Ùyî Ó̊)̨ õyÓ̊ !˛õ[˛ ~!¢Î̊y Ï̂ï˛

ˆ˛õÑÔ Ï̂SÈ!SÈ° ~ÓÇ ï˛yÓ˚ ~Ü˛ Ó,•Í xÇ¢ Ë˛yÓ˚̂ Ïï˛ ̂ ˛õÑÔ Ï̂SÈ!SÈ°–

çàÍ ˆ¢ Ï̂ë˛ ≤Ã!ï˛¤˛yl!ê˛ ˆ§•z §ÙÎ˚ à Ï̂í ¸̨ í ẑ̨ Ïë˛!SÈ°

~ÓÇ ̂ Ùyà° §y¡Àyçƒ G •zfiê˛ •z!u˛Î˚y ̂ Ü˛y¡õy!lÓ˚ §Ù Ï̂Î˚G

Î Ï̂ÌT˛  ≤ÃË˛yÓ !ÓhflÏyÓ˚ Ü˛ Ï̂Ó˚!SÈ°– Ù•yçlÓ˚y x!SÈ G ≤Ãò_

§¡õ!_Ó̊ !lÓ≈y•Ü˛ !• Ï̂§ Ï̂Ó Ü˛yç Ü˛Ó̊ï˛– ̃ Ó Ï̂ò!¢Ü˛ Óy!î Ï̂çƒÓ̊

çlƒ xÌ≈ §ÇfiÌyl }ˆÏîÓ˚ ÙyôƒˆÏÙ Ü˛Ó˚y •ï˛– Î!òG

ò#â≈̂ ÏÙÎ̊y!ò §Ù%oÎyey Î Ï̂ÌT˛ V%Ñ̨ !Ü˛Ó•%° •GÎ̊yÓ̊ Ê˛ Ï̂° í z̨Fã˛

•y Ï̂Ó˚ §%ò ôyÎ≈ Ü˛Ó˚y •ï˛–

ôy Ï̂Ó̊ ̂ °l Ï̂òl ~ÓÇ }î G x!@Ã̋Ù ̨õÂô!ï˛Ó̊ í z̨ay˛õl

˛Óy!î!çƒÜ˛ !Ü ̨ Î˚yÜ˛°y˛õ Ï̂Ü˛ í z̨ß¨ï˛ Ü˛ Ï̂Ó˚ ï%̨ Ï̂°!SÈ°– x!ôÜ˛

˛õ!Ó̊Ùy Ï̂î xyÙòy!l ̂ Ì Ï̂Ü˛ Ó̊Æy!l •GÎ̊yÓ̊ xl%Ü)̨° Óy!î!çƒÜ˛

xÓfiÌyÓ̊ Ê˛° Ë˛yÓ̊ï˛ í z̨̨ õÙ•y Ï̂ò¢ í z̨̨ õ Ï̂Ë˛yà Ü˛ Ï̂Ó̊!SÈ° ~ÓÇ

ˆò¢#Î̊ ÓƒyÇ!Ü˛Ç ÓƒÓfiÌy í z̨Í˛õyòÜ˛ñ ÓƒÓ§yÎ̊# ~ÓÇ Ó!îÜ˛ Ï̂òÓ̊

x!ï˛!Ó˚=˛ Ù)°ôl ≤Ãòyl Ü˛ Ï̂Ó˚ ï˛y Ï̂òÓ˚ ÓƒÓ§yÓ˚ §¡±§yÓ˚î

G í z̨ß¨!ï˛ Ï̂ï˛ §y•yÎƒ Ü˛ Ï̂Ó˚!SÈ°– ̨õÓ˚Óï˛#≈ §Ù Ï̂Î˚ ÓƒÓ§y!Î˚Ü˛

G !¢“ ÓƒyÇ Ï̂Ü˛Ó̊ í z̨qÓ •Î̊ ÓƒÓ§y G Óy!î Ï̂çƒ xÌ≈ §ÇfiÌyl

Ü˛Ó˚yÓ˚ çlƒ ~ÓÇ Ü,̨ !£Ï ÓƒyÇ Ï̂Ü˛Ó˚ í z̨qÓ •Î˚  fl∫“ G ò#â≈

ˆÙÎ˚y!ò xÌ≈ Ü,̨ £ÏÜ˛ Ï̂òÓ˚ ≤Ãòyl Ü˛Ó˚yÓ˚ çlƒ–

1.3 ˛õ!Ó˚Ó•î  ̨åTransportä ı

≤Ãyã˛#l Ë˛yÓ˚̂ Ïï˛ fiÌ°˛õ Ï̂Ì G ç°˛õ Ï̂Ì ˛õ!Ó˚Ó•î ÓƒÓfiÌy

çl!≤ÃÎ˚ !SÈ°– fiÌ°˛õÌ G §Ù%o˛õÌ ò%̂ Ïê˛y Ï̂ï˛•z Óy!îçƒ

§Çâ!ê˛ï˛ •ï˛– §Ù@˝Ã í z̨ß̈Î̊l ≤Ã!Ü ̨ Î̊yÎ̊ ̂ Îyày Ï̂Îy Ï̂àÓ̊ ÙyôƒÙ

!• Ï̂§ Ï̂Ó §í˛̧Ü˛ ̨õ!Ó̊Ó•î ~Ü˛ Ù%áƒ Ë)̨ !ÙÜ˛y ̨õy°l Ü˛ Ï̂Ó̊!SÈ°ñ

!Ó Ï̂¢£Ï Ü˛ Ï̂Ó̊ xhs˝̂ Ïò≈¢#Î̊ Óy!îçƒ ~ÓÇ Ó!• Ï̂ò≈¢#Î̊ Óy!î Ï̂çƒÓ̊

í z̨̨ õÓ˚– ~!ê˛ Ù Ï̂l Ü˛Ó˚y •Î˚ ̂ Î í z̨_ Ï̂Ó˚Ó˚ §í ¸̨Ü˛˛õÌ!ê˛ ÓyÇ°y

ˆÌˆÏÜ˛ ï˛«˛¢#°y ˛õÎ≈hs˝ Ù)°ï˛ !Óhfl,Ïï˛ !SÈ°– ï˛ySÈyí˛¸yG

ò!«˛ Ï̂îG !Ü˛S%È Óy!î Ï̂çƒÜ˛ ˛õÌ ˆÎà%!° ˛õ)̂ ÏÓ≈ G ˛õ!Ÿã˛ Ï̂Ù

!Óhfl,Ïï˛ !SÈ°– àë˛làï˛ Ë˛y Ï̂Ó õÌà%̂ Ï°y !SÈ° ≤Ã¢hflÏ ~ÓÇ

à!ï˛ G !lÓ˚y˛õòË˛y Ï̂Ó ÎyeyÓ˚ çlƒ í z̨̨ õÎ%=˛–

§yÙ%!oÜ˛ Óy!îçƒ !SÈ° !ÓŸª Óy!î Ï̂çƒÓ̊ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ̊

çà Ï̂ï˛ xlƒ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ ¢yáy– §%ò)Ó˚ xï˛# Ï̂ï˛ ̂ Ó˚yÙyl

§y¡Àyçƒ ̂ Ì Ï̂Ü˛•z xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ ̂ «˛ Ï̂e Ùy°yÓyÓ˚

í z̨̨ õÜ)̨ Ï̂° xÓ!fiÌï˛ Ùç%!Ó˚Ó˚ ~Ü˛ §%ò#â≈ •z!ï˛•y§ xy Ï̂SÈ–

ˆÓ˚yÙyl §y¡Ày Ï̂çƒ ̂ ày° Ù!Ó˚̂ Ïã˛Ó˚ Ë˛#£Ïî ã˛y!•òy !SÈ° ~ÓÇ

~!ê˛ ÚÜ˛y Ï̂°y fl∫î≈Û Ó Ï̂° ˛õ!Ó˚à!îï˛ •ï˛– Ó•% ¢ï˛Ü˛ ô Ï̂Ó˚

ˆày° Ù!Ó̊ Ï̂ã˛Ó̊ Óy!î Ï̂çƒÓ̊ çlƒ ~•z ̨õÌ!ê˛Ó̊ xy!ô˛õï˛ƒ ̂ Ü˛ Ï̂í˛̧

ˆlGÎ̊y !l Ï̂Î̊ !Ó!Ë˛ß̈ §y¡Àyçƒ G Óy!îçƒ ò Ï̂°Ó̊ Ù Ï̂ôƒ ¢e%ï˛y

G m®µ !SÈ°– Ë˛yÓ˚ï˛ Îál Ù¢°yÓ˚ Óy!î Ï̂çƒÓ˚ çlƒ !ÓÜ˛“

˛õ Ï̂ÌÓ̊ §rôy Ï̂l !SÈ° ̂ § §ÙÎ̊ xy Ï̂Ù!Ó̊Ü˛yÓ̊ Ü˛°¡∫y§ ̨õM˛ò¢

¢ï˛y∑#Ó˚ ̂ ¢ Ï̂£ÏÓ˚ !ò Ï̂Ü˛ ̂ §•z !ÓÜ˛“ ̨õÌ xy!Ó‹ÒyÓ˚ Ü˛Ó˚̂ Ï°l

~ÓÇ 1498 §y Ï̂° Ë˛y Ï̂flÒyÈüÈí˛yÈüÈàyÙyG Ùy°yÓyÓ˚ í z̨̨ õÜ)̨ Ï̂°

~ Ï̂§!SÈ̂ Ï°l–

Ü˛y!°Ü˛ê˛ ~Ùl ~Ü˛!ê˛ ÓƒhflÏ §y¡Àyçƒ !SÈ° ˆÎáy Ï̂l

!ã˛l ˆò¢ ˆÌ Ï̂Ü˛ çy•yç !Ó!Ë˛ß¨ oÓƒ §yÙ@˝Ã# Ü ̨ Î˚ Ü˛Ó˚̂ Ïï˛

xy§ï˛ñ ˆÎÙl Ùôƒ ˛õ)Ó≈ ˆÌ Ï̂Ü˛ °ÓAà ˆï˛° å≤Ã Ï̂Î˚yçl#Î˚

ˆï˛°ä G àrôÎ%=˛ ô%̨ õ åàrôÎ%=˛ Ó˚çl Îy §%à!rôñ Å£Ïô

≤Ã› Ï̂ï˛ ÓƒÓ•,ï˛ •ï˛äñ ̂ §•z §y Ï̂Ì Ë˛yÓ̊ï˛ ̂ Ì Ï̂Ü˛ ̂ ày°Ù!Ó̊ã˛ñ

•#Ó˚yñ Ù%=˛y ~ÓÇ ï%̨ Ï̂°y !l Ï̂Î˚ ˆÎï˛– §Æò¢ ¢ï˛y∑# Ï̂ï˛

Ü˛Ó˚Ù[˛° í z̨̨ õÜ)̨ Ï̂°Ó˚ ˛õ%!°Ü˛ê˛ !SÈ° ≤Ãôyl Ó®Ó˚– Ü˛y˛õí ¸̨

!SÈ° ̨õ%!°Ü˛ê˛ Ó®Ó̊ ̂ Ì Ï̂Ü˛ ò!«˛îÈüĘ̀ õ)Ó≈ ~!¢Î̊y Ï̂ï˛ Ó̊Æy!lÜ,̨ ï˛

≤Ãôyl oÓƒ–
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1.4 Ó!îÜ˛ §¡±òyˆÏÎ˚Ó˚ ¢!=˛Ó,!Âô  ˛åTrading

Communities Strengthenedä ı

ˆò Ï̂¢Ó˚ !Ó!Ë˛ß¨ xÇ Ï̂¢ !Ó!Ë˛ß¨ §¡±òyÎ˚ Óy!î Ï̂çƒ xy!ô˛õï˛ƒ
°yË˛ Ü˛ Ï̂Ó˚!SÈ°– Ú˛õyOy!ÓÛ G ÚÙ%°ï˛y!lÛ Ó!îÜ˛Ó˚y í z̨_Ó˚
xÇ Ï̂¢ Óy!îçƒ §yÙ°yï˛ ~ÓÇ xlƒ!ò Ï̂Ü˛ ÚË˛yê˛Û Ó˚y à%çÓ˚yê˛
G Ó̊yçfiÌy Ï̂l Óy!îçƒ §yÙ°yï˛– ̨õ!Ÿã˛Ù Ë˛yÓ̊ Ï̂ï˛ ~ Ï̂òÓ̊ Ï̂Ü˛
Ó°y •ï˛ ÚÙ•yçlÛ xyÓ˚ ÚS%Èê˛ÛÈüÈÓ˚y !SÈ° ò!«˛î Ë˛yÓ˚̂ Ïï˛Ó˚
à%Ó%̊c˛õ)î≈ Ó!îÜ˛ §¡±òyÎ˚– ¢• Ï̂Ó˚Ó˚ ˆÜ˛wfiÌ Ï̂° ˆÎÙlñ
xy•ˆÏÙòyÓyòÈü È~ Ù•yçl §¡±òyˆ ÏÎ ˚Ó ˚ ˆ°yˆ ÏÜ˛Ó˚y
§!¡ø!°!ï˛Ë˛y Ï̂Ó ï˛y Ï̂òÓ̊ Ù%áƒ Ï̂lï˛y ÚlàÓ̊ Ï̂¢ÌÛ myÓ̊y !lÎ̊!sfï˛
•ï˛– xlƒylƒ ¢•%̂ ÏÓ̊ ̂ ◊!îÓ̊ Ù Ï̂ôƒ !Ó!Ë˛ß̈ ̂ ˛õ¢yòy!Ó̊ ̂ ◊!îÓ̊
ˆ°yˆÏÜ˛Ó˚y xhs˝Ë% ≈˛=˛ !SÈ°ñ ˆÎÙlÈüÈ •y!Ü˛Ù G ˜Óòƒ
å!ã˛!Ü˛Í§Ü˛äñ í z̨!Ü˛°ñ ̨õ![˛ï˛ Óy ̂ ÙyÕ‘y å!¢«˛Ü˛äñ !ã˛e!¢“#ñ

§Çà#ï˛!¢“#ñ !°!˛õ!Ó¢yÓ˚òàî ≤ÃÙ%á–

1.4.1  Ó!îÜ˛ !làÙ˛åMarchant Corporationsäı

§ÙÓyÎ̊ §!Ù!ï˛Ó̊ «˛Ùï˛y G áƒy!ï˛ ̂ Ì Ï̂Ü˛ Ó!îÜ˛ §¡±òy Ï̂Î̊Ó̊
í z̨qÓ˛ • Ï̂Î̊!SÈ°ñ ̂ Îà%̂ Ï°y fl∫¢y!§ï˛ !làÙ !• Ï̂§ Ï̂Ó Ó!îÜ˛ Ï̂òÓ̊
fl∫yÌ≈ Ó˚«˛yÓ˚ Ü˛yç Ü˛Ó˚ï˛– ~•z !làÙà%!° !Ó!ôÓÂôË˛y Ï̂Ó
à!ë˛ï˛ • Ï̂Î˚!SÈ°– ~à%!° !l Ï̂ç Ï̂òÓ˚ §ò§ƒ @˝Ã• Ï̂îÓ˚ !lÎ˚Ù
~ÓÇ ˆ˛õ¢yàï˛ xyã˛Ó˚î!Ó!ô ≤Ã›ï˛ Ü˛ Ï̂Ó˚!SÈ° Îy ~Ùl!Ü˛
Ó˚yçyÓ˚yG @˝Ã•î G Ùylƒ Ü˛Ó˚ï˛– xy Ï̂Î˚Ó˚ Ù%áƒ í z̨Í§ !SÈ°
Óy!îçƒ G !¢“ ̂ Ì Ï̂Ü˛ §Çà,•#ï˛ Ü˛Ó˚– Ó!îÜ˛ Ï̂òÓ˚ ã%̨ !Aà Ü˛Ó˚
åOctroi Dutyä ≤Ãòyl Ü˛Ó˚ˆÏï˛ •ï˛ñ Îy xyÙòy!lÜ,̨ ï˛
˛õ Ï̂îƒÓ˚ í z̨̨ õÓ˚ !Ó!Ë˛ß¨ •y Ï̂Ó˚ ôyÎ≈ Ü˛Ó˚y •ï˛– ï˛yÓ˚y ~•z Ü˛Ó˚
là Ï̂ò˛ Óy o Ï̂ÓƒÓ˚ Ùyôƒ Ï̂Ù ≤Ãòyl Ü˛Ó˚ï˛–

˛õ Ï̂îƒÓ˚ ≤ÃÜ,̨ !ï˛ xl%§y Ï̂Ó˚ ¢%̂ ÏÕÒÓ˚ •yÓ˚ !lô≈y!Ó˚ï˛ •ï˛–
Ùy¢%̂ Ï°Ó̊ •yÓ̊ ≤Ã̂ Ïò¢ ̂ Ì Ï̂Ü˛ ≤Ã̂ Ïò Ï̂¢G !Ë˛ß̈ !Ë˛ß̈ •ï˛– xy Ï̂Î̊Ó̊
xlƒ ~Ü˛!ê˛ í z̨Í§ !SÈ° ̂ Ê˛!Ó˚ Ü˛Ó˚ åFerry taxä– ~•z Ü˛Ó˚
Ù)°ï˛ Îye# Ï̂òÓ˚ñ ˛õîƒ ˛õyÓ˚y˛õyÓ˚ñ àÓy!ò ˛õ¢% G Ùy°Óy•#
ày!í ¸̨Ó˚ í z̨̨ õÓ˚ ôyÎ≈ Ü˛Ó˚y •ï˛– ◊!ÙÜ˛ Ü˛Ó˚ @˝Ã• Ï̂îÓ˚ x!ôÜ˛yÓ˚
§yôyÓ˚îï˛ fiÌyl#Î˚ §ÇfiÌyà%̂ Ï°yÓ˚ í z̨̨ õÓ˚ ̂ òGÎ˚y • Ï̂Î˚!SÈ°–

§ÙÓyÎ˚ §!Ù!ï˛Ó˚ ˆlï˛y §Ó˚y§!Ó˚ Ó˚yçy Óy Ü˛Ó˚
§Ç@˝Ãy• Ï̂Ü˛Ó˚ § Ï̂Aà §Ó˚y§!Ó˚ ˆÎyày Ï̂Îyà ÓçyÎ˚ Ó˚yá Ï̂ï˛l
~ÓÇ Ó!îÜ˛ Ï̂òÓ̊ ≤Ã!ï˛!l!ôfl∫Ó̊)̨ õ Ó̊yçyÓ̊ í z̨̨ õ¢%ÕÒ ÓyÓò ~Ü˛!ê˛
!l!ò≈T˛ x Ï̂Ì≈Ó˚ ̨ õ!Ó˚Ùyî !lô≈yÓ˚î Ü˛Ó˚ï˛– §ÙÓyÎ˚ §!Ù!ï˛Ó˚
ˆlï˛yÓ˚y xyÓyÓ˚ ôy!Ù≈Ü˛ fl∫y Ï̂Ì≈Ó˚ Ó˚«˛Ü˛ !• Ï̂§ Ï̂ÓG Ü˛yç
Ü˛Ó˚̂ Ïï˛l– ï˛yÓ˚y Ù!®Ó˚ !lÙ≈y Ï̂îÓ˚ Ü˛yçG Ü˛Ó˚̂ Ïï˛l ~ÓÇ
ï˛y Ï̂òÓ̊ §!Ù!ï˛Ó̊ §ò§ƒ Ï̂òÓ̊ í z̨̨ õÓ̊ ôyÎ≈Ü,̨ ï˛ !làÙ Ü˛Ó̊ §Ç@Ã̋•
Ü˛ Ï̂Ó˚ ï˛y òyl Ü˛Ó˚ï˛– ~•zË˛y Ï̂Ó Óy!î!çƒÜ˛ Ü˛yÎ≈yÓ!° ôl#
Ó!îÜ˛ Ï̂òÓ˚ §Ùy Ï̂ç «˛Ùï˛y xç≈̂ Ïl §•yÎ˚ï˛y Ü˛Ó˚ï˛–

1.4.2   ≤Ãôyl Óy!î!çƒÜ˛ ˆÜ˛w§Ù)•  ˛åMajor

Trade Centresä ı

ˆ§ §ÙÎ˚ x Ï̂lÜ˛ ≤ÃÜ˛yÓ˚ ¢•Ó˚ !SÈ°ñ ̂ ÎÙlÈüÈ Ó®Ó˚̂ ÏÜ˛!wÜ˛
¢•Ó̊ñ í z̨Í˛õyòl Ï̂Ü˛!wÜ˛ ¢•Ó̊ñ Óy!î!çƒÜ˛ ¢•Ó̊ñ ̨õ!Óe ¢•Ó̊
~ÓÇ ï˛#Ì≈ÎyeyÓ̊ çlƒ ≤Ã!§Âô ¢•Ó̊– ~•z ¢•Ó̊à%!°Ó̊ x!hflÏc
Ó!îÜ˛ §¡±òyÎ˚ G ̂ ˛õ¢yòy!Ó˚ ̂ ◊!îÓ˚ §Ù,!ÂôÓ˚ §)ã˛Ü˛–

!l¡¨!°!áï˛ ˆÜ˛wà%!° •° ≤Ãyã˛#l Ë˛yÓ˚ˆÏï˛Ó˚
í ẑ̨ ÏÕ‘á Ï̂Îyàƒ Óy!îçƒ Ï̂Ü˛w ı

1. ̨õyê˛!°˛õ%e ı Óï≈̨ Ùy Ï̂l ~!ê˛ ̨õyê˛ly ly Ï̂Ù ̨õ!Ó˚!ã˛ï˛– ~!ê˛
¢%ô%Ùye Óy!î!çƒÜ˛ ¢•Ó˚•z !SÈ° ly ÓÓ˚Ç ˛õyÌÓ˚ Ó˚Æy!lÓ˚
~Ü˛!ê˛ í ẑ̨ ÏÕ‘á Ï̂Îyàƒ ̂ Ü˛w !SÈ°–

2. ˛ˆ˛õ¢yÎ˚yÓ˚ ı ~•z ¢•Ó˚ ˛õ¢Ù Ó˚Æy!l ~ÓÇ ˆâyí˛¸y
xyÙòy!lÓ˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ fiÌyl !SÈ°– ≤ÃÌÙ ¢ï˛y∑# Ï̂ï˛
Ë˛yÓ˚ï˛ñ !ã˛l ~ÓÇ ˆÓ˚y Ï̂ÙÓ˚ Ù Ï̂ôƒ Óy!î!çƒÜ˛ ˆ°l Ï̂ò Ï̂lÓ˚
~Ü˛ !Ó˛õ%° Ë˛y Ï̂à ~Ó˚ xÓòyl !SÈ°–

3. ˛ï˛«˛¢#°y ı ~•z ¢•Ó˚ Ë˛yÓ˚ï˛ G Ùôƒ ~!¢Î˚yÓ˚ Ù Ï̂ôƒ

à%Ó%̊c˛õ)î≈ fiÌ°˛õ Ï̂ÌÓ˚ Ù%áƒ ˆÜ˛w !• Ï̂§ Ï̂Ó Ü˛yç Ü˛Ó˚ï˛–

~!ê˛ xyÓyÓ˚ xy!Ì≈Ü˛ G Óy!î!çƒÜ˛ ÓƒyÇ Ï̂Ü˛Ó˚ ¢•Ó˚ !SÈ°–

~•z ¢•Ó˚!ê˛ ̂ ÓÔÂô !¢«˛yÓ˚ ̂ Ü˛w !• Ï̂§ Ï̂Ó ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈

fiÌyl òá° Ü˛ Ï̂Ó˚!SÈ°– !Óáƒyï˛ ï˛«˛¢#°y !ÓŸª!Óòƒy°Î˚

~áy Ï̂l ≤Ã§yÓ˚ °yË˛ Ü˛ Ï̂Ó˚!SÈ°–
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4. ̨•zw≤ÃfiÌ ı ~•z ¢•Ó̊ !Óáƒyï˛ §Ü˛° §í˛̧ Ï̂Ü˛Ó̊ Óy!î!çƒÜ˛
§Ç Ï̂ÎyàfiÌ° !SÈ° ̂ Îà%̂ Ï°yÓ̊ x!ôÜ˛yÇ¢ ̨õ)Ó≈ñ ̨õ!Ÿã˛Ùñ ò!«˛î
G í z̨_ Ï̂Ó˚ !Óhfl,Ïï˛ !SÈ°–

5. ˛ÙÌ%Ó˚y˛ ı ~áy Ï̂l ÓƒÓ§yÓ˚ Ó Ï̂í ¸̨y ÓyçyÓ˚ !SÈ° ~ÓÇ
ˆ§áylÜ˛yÓ̊ Ùyl%£Ï ÓƒÓ§y Ü˛ Ï̂Ó̊ ç#!ÓÜ˛y !lÓ≈y• Ü˛Ó̊ï˛– ò!«˛î
Ë˛yÓ˚ï˛ ˆÌ Ï̂Ü˛ x Ï̂lÜ˛à%!° §í ¸̨Ü˛ ÙÌ%Ó˚y G ˆÓ yã˛ Ï̂Ü˛ flõ¢≈
Ü˛ Ï̂Ó˚!SÈ°–

6. ˛ÓyÓ˚yî§#˛ ı ~•z ¢•Ó˚ ~Ùl ~Ü˛!ê˛ í˛z_Ù fiÌyˆÏl
xÓ!fiÌï˛ !SÈ° ˆÎ!ê˛ àyˆÏAàÎ˚ ˛õÌ ~ÓÇ ~Ùl ~Ü˛!ê˛
§í ¸̨Ü˛˛õ Ï̂ÌÓ˚ §y Ï̂Ì Î%=˛ !SÈ° ˆÎ!ê˛ í z̨_Ó˚ xÇ¢ Ï̂Ü˛ ˛õ)̂ ÏÓ≈Ó˚
§y Ï̂Ì  §ÇÎ%=˛ Ü˛̂ ÏÓ̊!SÈ°– ~!ê˛ Óflf !¢ Ï̂“Ó̊ ~Ü˛!ê˛ í ẑ̨ ÏÕ‘á Ï̂Îyàƒ
ˆÜ˛w !• Ï̂§ Ï̂Ó à Ï̂í˛̧ í ẑ̨ Ïë˛!SÈ° ~ÓÇ ̂ §yly!° !§ Ï̂ÕÒÓ̊ Ü˛y˛õí˛̧
G ã˛®l Ü˛yë˛ ≤Ã› Ï̂ï˛Ó˚ çlƒ !Óáƒyï˛ • Ï̂Î˚ í ẑ̨ Ïë˛!SÈ°– ~•z
¢•Ó˚!ê˛ ï˛«˛¢#°y G Ë˛yÓ%̊ã˛ÈüÈ~Ó˚ §y Ï̂Ì Î%=˛ !SÈ°–

7. ˛!Ù!Ì°y˛ ı !Ù!Ì°yÓ˚ Ó!îÜ˛Ó˚y çy•yˆÏçÓ˚ ÙyôƒˆÏÙ
Ó Ï̂Aày˛õ§yà Ï̂Ó˚Ó˚ í z̨̨ õÓ˚ !ò Ï̂Î˚ ò!«˛î !ã˛ Ï̂lÓ˚ §yà Ï̂Ó˚ ̨ õy!í ¸̨
!òï˛ ~ÓÇ çyË˛yñ §%Ùyey G ̂ Óy!l≈G m# Į̈̂ õÓ˚ Ó® Ï̂Ó˚ Óy!îçƒ
Ü˛Ó̊ï˛– !Ù!Ì°y ò!«˛î !ã˛ Ï̂l !Ó Ï̂¢£Ï Ü˛ Ï̂Ó̊ •zí z̨ly Ï̂l Óy!î!çƒÜ˛
í z̨̨ õ!l Ï̂Ó¢ à Ï̂í ¸̨ ï%̨ Ï̂°!SÈ°–

8. ̨í z̨IÎ̊l#˛ ı í z̨IÎ̊l# ̂ Ì Ï̂Ü˛ Ù)°ƒÓyl Ù!îá!ã˛ï˛ Ü˛y˛õí˛̧ñ
Ó̊!=˛ÙyË˛ Ü˛y˛õí˛̧ñ Ù§!°l Ü˛y˛õí˛̧ñ í z̨!q Ï̂òÓ̊ SÈy° !ò Ï̂Î̊ ≤Ã›ï˛
Ü˛y˛õí ¸̨ !Ó!Ë˛ß¨ çyÎ˚ày Ï̂ï˛ Ó˚Æy!l Ü˛Ó˚y •ï˛– §í ¸̨Ü˛˛õ Ï̂Ì
í z̨IÎ˚!lÓ˚ §y Ï̂Ì ï˛«˛¢#°y G ˆ˛õ¢GÎ˚y Ï̂Ó˚Ó˚ Óy!î!çƒÜ˛
§¡õÜ≈̨  !SÈ°–

9. ˛§%Ó˚yê˛˛ ı ˆÙyà° §y¡Ày Ï̂çƒÓ˚ §ÙÎ˚ ~áy Ï̂l ˛õ!Ÿã˛ Ï̂ÙÓ˚
ˆ§yly!° Óy!î Ï̂çƒÓ˚ Ó Ï̂í ¸̨y ÓyçyÓ˚ !SÈ°– §%Ó˚y Ï̂ê˛Ó˚ Óflf ï˛yÓ˚
ˆ§yly!° ç!Ó˚Ó˚ Ü˛y Ï̂çÓ˚ çlƒ !Óáƒyï˛ !SÈ°–

10. ˛Ü˛y!M˛˛ ı Óï≈̨ Ùy Ï̂l ~!ê˛ Ü˛y!M˛˛õ%Ó˚Ù ly Ï̂Ù ˛õ!Ó˚!ã˛ï˛–
~áy Ï̂l !ã˛l ̂ ò Ï̂¢Ó̊ ̂ °y Ï̂Ü˛Ó̊y ̃ Ó Ï̂ò!¢Ü˛ çy•y Ï̂ç Ü˛ Ï̂Ó̊ ~ Ï̂§
Ù%=˛yñ Ü˛yã˛ G !ÓÓ˚° ̨õyÌÓ˚ !Ü˛lï˛ ~ÓÇ !Ó!lÙ Ï̂Î˚ ï˛yÓ˚y fl∫î≈

G !§ÕÒ !Ó!Ü ̨  Ü˛Ó˚ï˛–

11. ˛Ùyò%Ó˚y ı ~!ê˛ ˛õylí%̨ Î˚yÓ˚ Ó˚yçôyl# !SÈ° Îy Ùyß¨yl
í z̨̨ õ§yà Ï̂Ó̊ Ù%=˛y G ÙÍ§ƒ !¢Ü˛yÓ̊ !lÎ̊sfî Ü˛Ó̊ï˛– ̃ Ó Ï̂ò!¢Ü˛
Óy!î Ï̂çƒÓ˚ çlƒ ~•z ¢•Ó˚ x Ï̂lÜ˛ !Ó Ï̂ò!¢ Ó!îÜ˛ !Ó Ï̂¢£Ï
Ü˛ Ï̂Ó˚ ̂ Ó˚yÙyl Ï̂òÓ˚ Ü˛y Ï̂SÈ xyÜ˛£Ï≈î#Î˚ !SÈ°–

12. ̨ˆÓ yã˛˛ ı ̨õ!Ÿã˛Ù Ë˛yÓ˚̂ Ïï˛Ó˚ Óy!î Ï̂çƒÓ˚ çlƒ ~!ê˛ ~Ü˛!ê˛
à%Ó%̊c˛õ)î≈ fiÌyl !SÈ°– ~!ê˛ lÙ≈òy lò#Ó˚ ï˛# Ï̂Ó˚ xÓ!fiÌï˛
!SÈ° ~ÓÇ ~•z ¢•Ó˚ §Óà%!° à%Ó%̊c˛õ)î≈ Óyçy Ï̂Ó˚Ó˚ §y Ï̂Ì
§í ¸̨Ü˛˛õ Ï̂Ì Î%=˛ !SÈ°–

13. ̨Ü˛y Ï̂ÓÓ̊#˛õ_  ı  ~!ê˛ Ü˛y Ï̂ÓÓ̊#˛õ_lÙ ly Ï̂ÙG ̨õ!Ó̊!ã˛ï˛–
¢•Ó˚ !• Ï̂§ Ï̂Ó ̃ ÓK˛y!lÜ˛Ë˛y Ï̂Ó ~!ê˛ !l!Ù≈ï˛ • Ï̂Î˚!SÈ° ~ÓÇ
Ùy°˛õe ˆÓyV˛y•zñ áy°y§§• xlƒylƒ §%ÓƒÓfiÌy ~áy Ï̂l
!SÈ°– ˜ÓˆÏò!¢Ü˛ Ó!îÜ˛ˆÏòÓ˚ §òÓ˚ òÆÓ˚ ~áyˆÏl !SÈ°–
Ùy° Ï̂Î̊!¢Î̊yñ  •ẑ Ï®y Ï̂l!¢Î̊yñ !ã˛l ~ÓÇ ò)Ó̊ ≤Ãy Ï̂ã˛ƒÓ̊ ̂ ò¢à%!°Ó̊
§y Ï̂Ì ÓƒÓ§y Ü˛Ó˚yÓ˚ çlƒ ~!ê˛ á%Ó•z §%!ÓôyçlÜ˛ çyÎ˚ày
!SÈ°– ~•z ¢•Ó̊ §%à!rôñ §yç§Ó̊Oy Ï̂ÙÓ̊ oÓƒ§yÙ@Ã̋#ñ ̂ Ó̊¢Ùñ
˛õ¢Ùñ ï%̨ Ï̂°yñ ≤ÃÓy°ñ Ù%= y̨ñ fl∫î≈ G Ù)°ƒÓyl ̨õyÌ Ï̂Ó̊Ó̊ Óy!î Ï̂çƒÓ̊
ˆÜ˛w !SÈ° ~ÓÇ ~áy Ï̂l çy•yç !lÙ≈y Ï̂îÓ̊ ˆÜ˛wG !SÈ°–

14. ˛ï˛y¡À!°Æ  ı ~!ê˛ ~Ü˛!ê˛ xlƒï˛Ù Ó,•_Ù Ó®Ó˚ Îy
§Ù%o˛õÌ G fiÌ°˛õÌ í z̨Ë˛ Ï̂Î̊Ó̊ Ùyôƒ Ï̂Ù•z ̨õ!Ÿã˛Ù ~ÓÇ §%ò)Ó̊
˛õ)̂ ÏÓ≈Ó˚ §y Ï̂Ì Î%=˛ !SÈ°– ~•z ¢•Ó˚ §í ¸̨Ü˛˛õ Ï̂Ì ÓyîyÓ˚§ ~ÓÇ
ï˛«˛¢#°yÓ˚ §y Ï̂Ì Î%=˛ !SÈ°–

1.4.3   ≤Ãôyl Ó˚Æy!lÜ,˛ï˛ G xyÙòy!lÜ,˛ï˛ oÓƒ
˛åMajor Exports and Importsä ı

Ó˚Æy!lÜ,̨ ï˛ oÓƒà%!° !SÈ° Ù¢°yñ àÙñ !ã˛!lñ l#°ñ xy!Ê˛Ùñ

!ï˛° ˆï˛°ñ ï%̨ Ï̂°yñ ˆï˛yï˛y˛õy!áñ ç#!Óï˛ ˛õ¢% G ˛õ¢%çyï˛

oÓƒñ ã˛yÙí ¸̨yñ ̨õ¢Ùñ Ü˛FSÈ Į̈̂ õÓ˚ ̂ áy°Ü˛ñ Ù%=˛yñ l#°y ̨õyÌÓ˚ñ

fl≥˛!ê˛Ü˛Ù!îñ í z̨ÍÜ,̨ T˛ fl∫FSÈ Ü˛yã˛ñ Ê˛!ê˛Ü˛ñ @˝Ãyly•zê˛ ˛õyÌÓ˚ñ

!l°Ü˛yhs˝Ù!î ~ÓÇ ï˛yÙy •zï˛ƒy!ò–
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xyÙòy!lÜ,˛ï˛ oÓƒà%!°Ó˚ ÙˆÏôƒ !SÈ°ÈüüüÈ ˆâyí˛¸yñ
˛õ¢%çyï˛ oÓƒñ !ã˛ly !§ÕÒñ ¢î G ̨¢îçyï ̨Óflfñ Ùòñ fl∫î≈ñ

Ó̊)̨ õyñ !ê˛lñ ï˛yÙyñ !§§yñ ã%̨ !lñ ≤ÃÓy°ñ Ü˛yã˛ñ xƒy¡∫yÓ̊ •zï˛ƒy!ò–

1.5  !ÓŸª xÌ≈l#!ï˛ˆÏï˛ Ë˛yÓ˚ï˛#Î˚ í˛z˛õÙ•yˆÏòˆÏ¢Ó˚
xÓfiÌyl å≤ÃÌÙ !á fiê˛y∑ ˆÌ Ï̂Ü˛ 1991 §y° ˛õÎ≈hs˝ä
˛åPosition of Indian Subcontinent in World

Economy [1 AD up to 1991]ä ı

≤ÃÌÙ ˆÌ Ï̂Ü˛ §ÆÙ ¢ï˛ Ï̂Ü˛Ó˚ ÙôƒÓï˛#≈ §Ù Ï̂Î˚ Ë˛yÓ˚ï˛ Ï̂Ü˛
≤Ãyã˛#l G ÙôƒÓï˛#≈ !Ó Ï̂ŸªÓ˚ •z!ï˛•y Ï̂§ Ó,•_Ù xÌ≈̃ Ïl!ï˛Ü˛
ˆò¢ !• Ï̂§ Ï̂Ó àîƒ Ü˛Ó˚y •ï˛– ̂ § §ÙÎ˚ Ë˛yÓ˚ï˛ !Ó Ï̂ŸªÓ˚ ≤ÃyÎ˚
~Ü˛ÈüÈï,̨ ï˛#Î˚yÇ¢ Óy ~Ü˛ ã˛ï%̨ Ì≈yÇ¢ §¡õò !lÎ˚sfî Ü˛Ó˚ï˛–
x Ï̂lÜ˛ ºÙîÜ˛yÓ˚#Ó˚y ï Ñ̨y Ï̂òÓ˚ ̂ °áy Ï̂ï˛ Ë˛yÓ˚ï˛ Ï̂Ü˛ Úfl∫î≈Ë)̨ !ÙÛ
Óy Úfl∫î≈m#˛õÛ ÓˆÏ° ≤ÃyÎ˚•z x!Ë˛!•ï˛ Ü˛ˆÏÓ˚ˆÏSlÈñ ˆÎÙlÈüÈ
ˆÙàyˆÏfiÌ!l§ñ ˆÊ˛!:Î˚yl åÊ˛y !•ˆÏÎ˚läñ ç%Î˚ylˆÏçÇ
å!•í ẑ̨ ÏÎ̊l §yÇäñ x° ̂ ÓÓ̊%!l å~Ü˛yò¢ ¢ï˛y∑#äñ •zÓl Óï%̨ï˛y

å~Ü˛yò¢ ¢ï˛y∑#äñ ˆÊ ˛M˛Ùƒyl ˆÊ ˛lˆÏÜ˛yˆÏÎ˚§ å§Æò¢
¢ï˛y∑#ä ~ÓÇ xlƒylƒÓ̊y– ïÑ̨ yÓ̊y ÓyÓ̊ÓyÓ̊ Ë˛yÓ̊ Ï̂ï˛Ó̊ §Ù,!ÂôÓ̊
Ü˛Ìy í ẑ̨ ÏÕ‘á Ü˛ Ï̂Ó˚̂ ÏSÈl–

Å˛õ!l Ï̂Ó¢ fiÌy˛õ Ï̂lÓ̊ ̨õ)̂ ÏÓ≈Ó̊ Ë˛yÓ̊ Ï̂ï˛Ó̊ •z!ï˛•y§ !SÈ°
xÌ≈̃ Ïl!ï˛Ü˛ !òÜ˛ ̂ Ì Ï̂Ü˛ §Ù,Âô ~ÓÇ ÎyÓ̊ çlƒ •zí ẑ̨ ÏÓ̊y˛õ#Î̊Ó̊y
çy•yç Ü˛ Ï̂Ó˚ ç°˛õ Ï̂Ì Ù•yl Ë˛yÓ˚ï˛ xy!Ó‹ÒyÓ˚ Ü˛ Ï̂Ó˚!SÈ°–
≤ÃÌÙ!ò Ï̂Ü˛ ï˛yÓ̊y °%ê˛˛õyê˛ Ü˛Ó̊ Ï̂ï˛ ~ Ï̂§!SÈ° !Ü˛v ¢#â •z ï˛yÓ̊y
fl∫î≈ G Ó̊)̨ õyÓ̊ !Ó!lÙ Ï̂Î̊ Óy!î Ï̂çƒÓ̊ Ù)°ƒ Ó%V˛ Ï̂ï˛ ¢%Ó̊% Ü˛ Ï̂Ó̊!SÈ°–
Óy!î!çƒÜ˛ !ò Ï̂Ü˛ !ÓhflÏyÓ˚ °y Ï̂Ë˛Ó˚ § Ï̂_¥G •z•y flõT˛ ˆÎ
xT˛yò¢ ¢ï˛y∑# Ï̂ï˛ Ë˛yÓ̊ï˛ ≤ÃÎ%!=˛àï˛ñ lï%̨l lï%̨l xy!Ó‹ÒyÓ̊
G ôyÓ˚îyÓ˚ !òÜ˛ ̂ Ì Ï̂Ü˛ ̨õ!Ÿã˛Ù •zí ẑ̨ ÏÓ˚y˛õ ̂ Ì Ï̂Ü˛  x Ï̂lÜ˛ê˛y
!˛õ!SÈ̂ ÏÎ̊ !à Ï̂Î̊!SÈ°– •zfiê˛ •z!u˛Î̊y ̂ Ü˛y¡õy!lÓ̊ !lÎ̊sfî Ó,!ÂôÓ̊
Ê˛ Ï̂° fl∫yô#lï˛yÓ˚ xË˛yÓ âê˛° ~ÓÇ Ü,̨ !£Ï̂ Ï«˛ Ï̂e G !ÓK˛y Ï̂l
ˆÜ˛y Ï̂ly xyÙ)° ̨õ!Ó˚Óï≈̨ l xy§° lyñ çl§yôyÓ˚̂ ÏîÓ˚ Ü˛y Ï̂SÈ
!¢«˛yÓ˚ §%̂ ÏÎyà §#!Ùï˛ • Ï̂Î˚ ˆà°ñ çl§Çáƒy Ó,!Âô ˆ˛õ°
G Ùyl%̂ Ï£ÏÓ˚ ̨õ!Ó˚Ó Ï̂ï≈̨  Î Ï̂sfÓ˚ ÓƒÓ•yÓ˚ ¢%Ó%̊ •° Îy Ë˛yÓ˚ï˛ Ï̂Ü˛

§Ù,Âô Ü˛ Ï̂Ó˚ ï%̨ °° !Ü˛v ï˛yÓ˚ çlàî Ó˚̂ ÏÎ˚ ˆà° ò!Ó˚o–

≤ÃÌÙ !á fiê˛y∑ ı 32%

åÓ,•_Ù xyM˛!°Ü˛ xÓòylä
 1000 !á É 32%

åÓ,•_Ù xyM˛!°Ü˛ xÓòylä
 1500 !á É 24.36%

åxyM˛!°Ü˛ Ë˛y Ï̂àÓ̊ ˆ«˛̂ Ïe !mï˛#Î̊ä

1850 !áÉ
5-10%

1700-1750 !áÉ
Óflf!¢“ í˛zÍ˛õyòˆÏlÓ˚ 25%

1700 !á É
24.46%

1600 !áÉ
24.41%

1870 !á É 9.2%

å!Ó !ê˛¢ §y¡ÀyˆÏçƒÓ˚ !ÓŸª xyÎ˚ä

1900 !áÉ
2% å!ÓŸª !¢“ í˛zÍ˛õyòˆÏlä

1913 !áÉ
5.4% å!Ó !ê˛¢ §y¡Àyçƒä

1913 !á É  åxÌ≈˜Ïl!ï˛Ü˛
í˛zòyÓ˚#Ü˛Ó˚îä

1973 !á É
3.1%

1952 !áÉ
å!ÓŸª xyˆÏÎ˚Ó˚ 3.8% ä

í z̨Í§ ı Angus Maddison (2001 and 2003), The World Economy: A Millennial Perspective, OECD, Paris; Angus

Maddison, The World Economy, Historical Statistics
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1850 §y Ï̂°Ó˚ ̨ õÓ˚Óï˛#≈ §Ù Ï̂Î˚ Ë˛yÓ˚ï˛#Î˚ í ẑ̨ Ïòƒy=˛yÓ˚y xï˛ƒyô%!lÜ˛ Ü˛y˛õ Ï̂í ¸̨Ó˚ Ü˛° fiÌy˛õl Ü˛Ó˚y ¢%Ó%̊ Ü˛Ó˚° ~ÓÇ ô# Ï̂Ó˚
ô# Ï̂Ó˚ ˆò¢#Î˚ Óyçy Ï̂Ó˚ ˛õ%lÓ˚y!ôÜ˛yÓ˚ fiÌy˛õl ¢%Ó%̊ Ü˛Ó˚°– 1896 §y Ï̂° Ë˛yÓ˚̂ Ïï˛Ó˚ Ü˛y˛õ Ï̂í ¸̨Ó˚ Ü˛°à%!° ˆò Ï̂¢Ó˚ ˆÙyê˛
ÓƒÓ•,ï˛ Ü˛y˛õ Ï̂í ¸̨Ó˚  8%, 1913 §y Ï̂° 20%ñ 1936 §y Ï̂° 62% ~ÓÇ 1945 §y Ï̂° 76% §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚!SÈ°–
~•zË˛y Ï̂Ó 1913-1938 §y Ï̂°Ó˚ §ÙÎ˚Ü˛y Ï̂° Ë˛yÓ˚̂ Ïï˛Ó˚ í z̨Í˛õyò Ï̂lÓ˚ ˛õ!Ó˚Ùyî ≤Ã!ï˛ÓSÈÓ˚ 5.6% •y Ï̂Ó˚ ˆÓ Ï̂í ¸̨!SÈ°ñ Îy
!Ü˛ ly !Ó Ï̂ŸªÓ˚ àí ¸̨ í z̨Í˛õyòl 3.3% ˆÌ Ï̂Ü˛G ˆÓ!¢ !SÈ°– §Ó Ï̂¢ Ï̂£Ï !Ó !ê˛¢ §Ó˚Ü˛yÓ˚ 1920 §y° ˆÌ Ï̂Ü˛ ¢%ÕÒ §%Ó˚«˛y
!ò Ï̂Î˚!SÈ°ñ Îy !¢“˛õ!ï˛ Ï̂òÓ˚ ÓƒÓ§yÎ˚ §¡±§yÓ˚î G ̃ ÏÓ!ã˛eƒÜ˛Ó˚̂ Ïî §y•yÎƒ Ü˛ Ï̂Ó˚!SÈ°–

1947 §y Ï̂° fl∫yô#lï˛yÓ˚ §ÙÎ˚ Ë˛yÓ˚ï˛#Î˚ í ẑ̨ Ïòƒy=˛y Ï̂òÓ˚ !Ó !ê˛¢ ÓƒÓ§yà%̂ Ï°y Ü ̨ Î˚ Ü˛Ó˚yÓ˚ Ù Ï̂ï˛y Î Ï̂ÌT˛ «˛Ùï˛y
!SÈ°– !¢ Ï̂“Ó˚ ˆ«˛ Ï̂e Ë˛yÓ˚ï˛#Î˚ !ç!í˛!˛õ åGDPä 1913 §y Ï̂°Ó˚ 3.18% ˆÌ Ï̂Ü˛ !mà%î • Ï̂Î˚ 1947 §y Ï̂° 7.5%

• Ï̂Î˚̂ ÏSÈ ~ÓÇ í z̨Í˛õy!òï˛ ˛õ Ï̂îƒÓ˚ Ó˚Æy!l 1913 §y Ï̂°Ó˚ 22.4% ˆÌ Ï̂Ü˛ ˆÓ Ï̂í ¸̨  1947 §y Ï̂° 30% ÈüÈ~ òÑyí ¸̨yÎ˚–

í˛zÍ§ ı B.R. Tomlison, The Economy of Modern India 1870-1970, The New Cambridge History of India,

Volume 3.3. Cambridge University Press, 1996.

xT˛yò¢ ¢ï˛y∑#Ó̊ ÙôƒË˛y Ï̂à Ë˛yÓ̊ Ï̂ï˛ !Ó !ê˛¢ §y¡Àyçƒ
âÑy!ê˛ àí ¸̨yÓ˚ ≤ÃÎ˚y§ ¢%Ó%̊ Ü˛ Ï̂Ó˚– •zfiê˛ •z!u˛Î˚y ̂ Ü˛y¡õy!l ï˛yÓ˚
xô#lfiÌ Ë˛yÓ˚ï˛#Î˚ ≤Ã Ï̂ò¢à%!° ˆÌ Ï̂Ü˛ §Çà,•#ï˛ xy Ï̂Î˚Ó˚
§y•y Ï̂Îƒ Ë˛yÓ˚ï˛ ̂ Ì Ï̂Ü˛ ÜÑ̨ yã˛yÙy°ñ Ù¢°y ~ÓÇ oÓƒ§yÙ@˝Ã#
Ü ̨ Î̊ Ü˛Ó̊ï˛– §%ï˛Ó̊yÇñ ̃ Ó Ï̂ò!¢Ü˛ Óy!îçƒ ÓyÓò Ë˛yÓ̊ Ï̂ï˛ Ü ̨Ùyàï˛
ˆÎ ̂ §yly Óy Ó%̊̂ Į̈ õyÓ˚ Óy Ï̂ê˛Ó˚ åBullionä xyàÙl âê˛ï˛ ï˛y
Órô • Ï̂Î˚ ̂ à°– ~Ó˚ Ê˛ Ï̂° Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛Ó˚ xÓfiÌyÓ˚
˛õ!Ó˚Óï≈˛l âê˛°ñ ˆÎáyˆÏl Ë˛yÓ˚ï˛ ≤Ã!Ü ˛Î˚yçyï˛ ˛õîƒ
Ó˚Æy!lÜ˛yÓ˚Ü˛ ̂ Ì Ï̂Ü˛ ÜÑ̨ yã˛yÙy Ï̂°Ó˚ Ó˚Æy!lÜ˛yÓ˚Ü˛ • Ï̂Î˚ ̂ à°

~ÓÇ í z̨Í˛õy!òï˛ ˛õ Ï̂îƒÓ˚ ˆÜ ̨ ï˛y • Ï̂Î˚ ˆà°–

1.5.1   Ë˛yÓ˚ˆÏï˛Ó˚ ˛õ%l/!¢“yÎ˚ˆÏlÓ˚ Îyey  ˛åIndia

begins to Reindustrialiseä ı

fl∫yô#lï˛yÓ˚ ˛õÓ˚ Ë˛yÓ˚̂ Ïï˛Ó˚ xÌ≈l#!ï˛Ó˚ ˛õ%là≈ë˛ Ï̂lÓ˚ ≤Ã!Ü ̨ Î˚y
¢%Ó%̊ • Ï̂Î˚!SÈ° ~ÓÇ Ë˛yÓ˚ï˛ ˆÜ˛w#Ë)̨ ï˛ ˛õ!Ó˚Ü˛“lyÓ˚ !ò Ï̂Ü˛
~!àˆÏÎ˚!SÈ°– Ë˛yÓ˚ˆÏï˛Ó˚ ≤ÃÌÙ ˛õM˛Óy!£Ï≈Ü˛# ˛õ!Ó˚Ü˛“ly
ÓyhflÏÓy!Î̊ï˛ • Ï̂Î̊!SÈ° 1952 §y Ï̂°– xyô%!lÜ˛ !¢“ Ü˛yÓ̊áyly
fiÌy˛õlñ xyô%!lÜ˛ Ü˛y!Ó˚à!Ó˚ G à Ï̂Ó£ÏîyÙ)°Ü˛ ≤Ã!ï˛¤˛yl
fiÌy˛õlñ Ù•yÜ˛y¢ G ̨õyÓ˚Ùyî!ÓÜ˛ Ü˛Ù≈§)!ã˛Ó˚ Î Ï̂ÌT˛ à%Ó%̊c
ˆòGÎ̊y • Ï̂Î̊!SÈ°– ~§Ó ≤Ã̂ Ïã˛T˛y § Ï̂_¥G Ë˛yÓ̊ï˛#Î̊ xÌ≈l#!ï˛Ó̊

í z̨ß¨!ï˛Ó˚ à!ï˛ Î Ï̂ÌT˛ !SÈ° ly– ~•z xÓfiÌyÓ˚ ̂ ˛õSÈ Ï̂l òyÎ˚#
Ü˛yÓ̊îà%!° !SÈ° Ù)°ôl àë˛ Ï̂lÓ̊ xË˛yÓñ çl§ÇáƒyÓ̊ Ó,!Âôñ
≤Ã!ï˛Ó̊«˛yáy Ï̂ï˛ xï˛ƒy!ôÜ˛ ÓƒÎ̊ ~ÓÇ x˛õÎ≈yÆ ̨õ!Ó̊Ü˛yë˛y Ï̂Ùy–
Ê˛°fl∫Ó)̨̊ õ !Ó Ï̂ò!¢ í z̨Í§ ˆÌ Ï̂Ü˛ } Ï̂îÓ˚ í z̨̨ õÓ˚ Ë˛yÓ˚̂ Ïï˛Ó˚
!lË≈̨ Ó˚¢#°ï˛y Î Ï̂ÌT˛ ˆÓ Ï̂í ¸̨ ˆà° ~ÓÇ §Ó≈̂ Ï¢ Ï̂£Ï 1991

§y Ï̂° Ë˛yÓ˚ï˛ xÌ≈̃ Ïl!ï˛Ü˛ í z̨òyÓ˚#Ü˛Ó˚̂ Ïî §¡øï˛ •Î˚–

Ë˛yÓ˚̂ Ïï˛Ó˚ xÌ≈l#!ï˛ Óï≈̨ Ùyl !Ó Ï̂Ÿª xlƒï˛Ù o%ï˛ï˛Ù

Ü ̨ ÙÓô≈Ùyl xÌ≈l#!ï˛ ~ÓÇ ̃ Ó Ï̂ò!¢Ü˛ ≤Ãï˛ƒ«˛ !Ó!l Ï̂Î˚y Ï̂àÓ˚

åFDIä ̨õSÈ̂ Ï®Ó̊ fiÌyl– xy Ï̂Î̊Ó̊ Ó,!Âôñ §M˛Î̊ñ !Ó!l Ï̂Î̊y Ï̂àÓ̊

§%̂ ÏÎyàñ çyï˛#Î̊ ̂ Ë˛y Ï̂àÓ̊ ̨õ!Ó̊Ùyî Ó,!Âô ~ÓÇ  Î%ÓÜ˛ §¡±òyÎ̊

xy§ß¨ ò¢Ü˛à%!° Ï̂ï˛ ̨Ó,!ÂôÓ˚ •yÓ˚  !l!Ÿã˛ï˛ Ü˛ Ï̂Ó˚ xy§ Ï̂SÈ–

~•z í z̨Fã˛à!ï˛§¡õß̈ Ü ̨ÙÓô≈Ùyl ̂ «˛eà%!° !ã !̨•´ï˛ Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈñ

ˆÎà%!° §Ù@˝Ã !Ó Ï̂ŸªG o%ï˛à!ï˛ Ï̂ï˛ Ó,!Âô °yË˛ Ü˛ Ï̂Ó̊ Ï̂SÈ ~ÓÇ

xy¢y Ü˛Ó̊y ÎyÎ̊ Ë˛yÓ̊ï˛ §Ó̊Ü˛y Ï̂Ó̊Ó̊ §y¡±!ï˛Ü˛ í ẑ̨ ÏòƒyÏà ̂ ÎÙlÈüüüÈ

ˆÙÜ˛ •zl •z!u˛Î̊y åMake in Indiaäñ !flÒ° •z!u˛Î̊y åSkill

India äñ !í˛!çê˛ƒy° •z!u˛Î̊y åDigital Indiaä G ̃ Ó Ï̂ò!¢Ü˛

Óy!îçƒ l#!ï˛ åForeign Trade Policy 2015-20ä

xyÙòy!lÈüÈÓ̊Æy!l Óy!î Ï̂çƒÓ̊ Ùyôƒ Ï̂Ù Ë˛yÓ̊ï˛#Î̊ xÌ≈l#!ï˛ Ï̂Ü˛

G Óy!îçƒ §Ùï˛y xyl Ï̂ï˛ §y•yÎƒ Ü˛Ó̊ Ï̂Ó–
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Ë˛yà 2  ˛åSECTION IIä

Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ôyÓ˚îy G ≤ÃÜ,̨ !ï˛

1.6 Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ôyÓ˚îy  ̨åConcept of Businessä

Ü˛yÓ˚ÓyÓ˚ åBusinessä ¢∑!ê˛Ó˚ í˛zÍ˛õ!_ •ˆÏÎ˚ˆÏSÈ ÓƒhflÏ

å‘Busy’ä ¢∑ ˆÌ Ï̂Ü˛– xÌ≈yÍ Ü˛yÓ˚ÓyÓ˚ •° ÓƒhflÏ ÌyÜ˛y–

§%ï˛Ó˚yÇ !l!ò≈T˛Ë˛y Ï̂Ó Ó° Ï̂ï˛ ˆà Ï̂°ñ Ü˛yÓ˚ÓyÓ˚ •° ~Ü˛!ê˛

Ó,!_ ̂ Îáy Ï̂l ï˛yÓ˚ §y Ï̂Ì Î%=˛ ̂ °y Ï̂Ü˛Ó˚y !lÎ˚!Ùï˛Ë˛y Ï̂Ó ̨õîƒ

Óy ˆ§ÓyÓ˚ Ü ̨ Î˚ñ í z̨Í˛õyòl ~ÓÇ ‡ xÌÓy !ÓÜ ̨ Ï̂Î˚Ó˚ §y Ï̂Ì

Ù%lyÊ˛y xyˆÏÎ˚Ó˚ í˛ zˆ ÏjˆÏ¢ƒ !°Æ ÌyˆÏÜ˛– Ü˛yÓ˚Óy!Ó˚

Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ Ù Ï̂ôƒ Ùyl%̂ Ï£ÏÓ˚ ã˛y!•òy !lÓ,!_Ó˚ çlƒ ˛õîƒ

!ÓÜ ̨ Ï̂Î̊Ó̊ í ẑ̨ Ïj Ï̂¢ƒ ̨õ Ï̂îƒÓ̊ í z̨Í˛õyòl Óy Ü ̨ Î̊ñ xÌÓy ̨õ Ï̂îƒÓ̊

!Ó!lÙÎ˚ Óy ̂ §Óy §Ó˚ÓÓ˚y Ï̂• Î%=˛ ÌyÜ˛ Ï̂ï˛ ̨õy Ï̂Ó˚–

≤Ã Ï̂ï˛ƒÜ˛!ê˛ §Ùy Ï̂ç Ùyl%£Ï ï˛yÓ˚ ã˛y!•òy !lÓ,!_Ó˚ çlƒ

!Ó!Ë˛ß¨ Ü˛yÎ≈Ü˛°yˆÏ˛õÓ˚ §yˆÏÌ Î%=˛ ÌyˆÏÜ˛– ~•z §ÙhflÏ

Ü˛yÎ≈Ü˛°y˛õà%̂ Ï°y Ï̂Ü˛ Ù)°ï˛ ò%!ê˛ Ë˛y Ï̂à Ë˛yà Ü˛Ó˚y ÎyÎ˚ÈüüüÈ

xÌ≈̃ Ïl!ï˛Ü˛ G xÈüÈxÌ≈̃ Ïl!ï˛Ü˛ Ü˛yÎ≈Ü˛°y˛õ– xÌ≈̃ Ïl!ï˛Ü˛

Ü˛yÎ≈Ü˛°y˛õ •° ̂ §à%!° ̂ Îà%!°Ó̊ myÓ̊y xyÙÓ̊y ç#ÓlôyÓ̊ Ï̂îÓ̊

çlƒ xyÎ˚ í˛z˛õyç≈l Ü˛!Ó˚ xlƒ!òˆÏÜ˛ xÈüÈxÌ≈˜Ïl!ï˛Ü˛

Ü˛yÎ≈Ü˛°y˛õ •° ˆ§à%!° ˆÎà%!° Ë˛y Ï̂°yÓy§yñ §•yl%Ë)̨ !ï˛ñ

xyˆÏÓàñ ˆò¢ˆÏ≤ÃÙ •zï˛ƒy!òÓ˚ Ü˛yÓ˚ˆÏî Ü˛Ó˚y •ˆÏÎ˚ ÌyˆÏÜ˛–

í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ~Ü˛çl ◊!ÙÜ˛ Ü˛yÓ˚áyly Ï̂ï˛ Ü˛yç Ü˛Ó˚̂ ÏSÈñ

~Ü˛çl í˛y=˛yÓ˚ !ã˛!Ü˛Í§y°ˆÏÎ˚ Ü˛yç Ü˛Ó˚ˆÏSÈñ ~Ü˛çl

ÓƒÓfiÌy˛õÜ˛ åManagerä x!Ê˛ˆÏ§ Ü˛yç Ü˛Ó˚ˆÏSÈ ~ÓÇ

~Ü˛çl !¢«˛Ü˛ !Óòƒy° Ï̂Î˚ !¢«˛yòyl Ü˛Ó˚̂ ÏSÈ– ~•z §ÙhflÏ

ˆ°y Ï̂Ü˛Ó˚y xÌ≈̃ Ïl!ï˛Ü˛ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ §y Ï̂Ì Î%=˛ ˆÜ˛llyñ

~•z§Ó Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ Ùyôƒ Ï̂Ù ï˛yÓ˚y ï˛y Ï̂òÓ˚ ç#!ÓÜ˛y !lÓ≈y•

Ü˛ Ï̂Ó˚– xyÓyÓ˚ xlƒ!ò Ï̂Ü˛ ~Ü˛çl à,•Óô)Ó˚ ï˛yÓ˚ ̨õ!Ó˚Óy Ï̂Ó˚Ó˚

çlƒ Ó˚yß¨y Ü˛Ó˚y xÌÓy ~Ü˛çl ˆSÈˆÏ°Ó˚ ~Ü˛çl Ó,Âô

ˆ°yÜ˛ Ï̂Ü˛ Ó˚yhflÏy x!ï˛Ü ̨ Ù Ü˛Ó˚̂ Ïï˛ §y•yÎƒ Ü˛Ó˚y ~à%!° •°

xÈüÈxÌ≈˜Ïl!ï˛Ü˛ Ü˛yÎ≈Ü˛°y˛õ– ˆÜ˛llyñ ~à%!° GÓ˚y

Ë˛yˆÏ°yÓy§y Óy §•yl%Ë)˛!ï˛ fl∫Ó˚)˛õ Ü˛ˆÏÓ˚– xÌ≈˜Ïl!ï˛Ü˛

Ü˛yÎ≈Ü˛°y˛õ Ï̂Ü˛ xyÓyÓ̊ !ï˛l!ê˛ ̂ ◊!î Ï̂ï˛ Ë˛yà Ü˛Ó̊y ÎyÎ̊ñ ÎÌyÈüÈ

Ü˛yÓ˚ÓyÓ˚ñ ˆ˛õ¢y ~ÓÇ ã˛yÜ˛!Ó˚– Ü˛yÓ˚ÓyÓ˚ •° xÌ≈̃ Ïl!ï˛Ü˛

!Ü ̨ Î˚yÜ˛°y˛õ Îy Ù%lyÊ˛y xç≈̂ ÏlÓ˚ í ẑ̨ Ïj Ï̂¢ƒ ̨õîƒ Óy ̂ §ÓyÓ˚

í z̨Í˛õyòl ~ÓÇ  !ÓÜ ̨ Ï̂Î̊Ó̊ Ùyôƒ Ï̂Ù §Ùy Ï̂çÓ̊ Ùyl%̂ Ï£ÏÓ̊ ã˛y!•òy
˛õ)Ó˚î Ü˛Ó˚y–

!l Ï̂ç Ü˛ Ï̂Ó˚y åTry it yourselfä

!l¡¨!°!áï˛ §Óà%̂ Ï°y xÌ≈̃ Ïl!ï˛Ü˛ Ü˛yÎ≈Ü˛°y˛õ !Ü˛ ly Ó Ï̂°y ı

1. Ü,̨ £ÏÜ˛ ï˛yÓ˚ !l Ï̂çÓ˚ ̂ Ë˛y Ï̂àÓ˚ çlƒ ã˛y° í z̨Í˛õyòl Ü˛Ó˚̂ ÏSÈ–

2. ~Ü˛!ê˛ Ü˛yÓ˚áylyÓ˚ Ùy!°Ü˛ Óyçy Ï̂Ó˚ !Ó!Ü ̨ Ó˚ çlƒ fl%Ò° Óƒyà í z̨Í˛õyòl Ü˛Ó˚̂ ÏSÈ–

3. ~Ü˛çl Óƒ!=˛ ê ∆̨y!Ê˛Ü˛ çƒyÙ˛õ)î≈ ÓƒhflÏ §í ¸̨̂ ÏÜ˛ !Ë˛«˛y ã˛y•ẑ ÏSÈ–

4. ~Ü˛çl à,•Ü˛Ù#≈ Ùy!° Ï̂Ü˛Ó˚ Óy!í ¸̨̂ Ïï˛ ê%̨ !Ü˛ê˛y!Ü˛ Ü˛y Ï̂ç §y•yÎƒ Ü˛Ó˚y–

5. ~Ü˛çl à,!•l#Ó˚ Óy!í ¸̨Ó˚ ê%̨ !Ü˛ê˛y!Ü˛ Ü˛y Ï̂ç §y•yÎƒ Ü˛Ó˚y–
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1.6.1   Ü˛yÓ ˚Óy!Ó˚ Ü˛yÎ ≈Ü˛°yˆ Ï ˛õÓ˚ ˜Ó!¢T˛ƒ
˛åCharacteristics of Business Activitiesäı

Ü˛yÓ̊Óy!Ó̊ Ü˛yÎ≈Ü˛°y˛õ Ü˛#Ë˛y Ï̂Ó §Ùy Ï̂çÓ̊ xlƒylƒ Ü˛yÎ≈Ü˛°y˛õ
ˆÌ Ï̂Ü˛ ̨õ,ÌÜ˛ ï˛y Ó%V˛ Ï̂ï˛ • Ï̂° Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ Ù)° ̃ Ó!¢T˛ƒà%!°
ï˛yÓ˚ Ù%áƒ ˛õ!Ó˚Ë˛y£Ïyà%!°Ó˚ §y•y Ï̂Îƒ Óƒyáƒy Ü˛Ó˚̂ Ïï˛ • Ï̂Óñ
ˆ§à%!° •° ıÈüÈ

(i) ~Ü˛!ê˛ xÌ≈̃ Ïl!ï˛Ü˛ Ü˛yÎ≈Ü˛°y˛õ åAn economic

activityä ı
Ü˛yÓ˚ÓyÓ˚̂ ÏÜ˛ ~Ü˛!ê˛ xÌ≈̃ Ïl!ï˛Ü˛  Ü˛yÎ≈Ü˛°y˛õ !• Ï̂§ Ï̂Ó
àîƒ Ü˛Ó̊y •Î̊ñ Ü˛yÓ̊î ~!ê˛ Ë˛y Ï̂°yÓy§yñ ̂ fl̈•ñ §•yl%Ë)̨ !ï˛
•zï˛ƒy!ò ˆÜ˛y Ï̂ly xy Ï̂ÓàÓ¢ï˛ ly Ü˛ Ï̂Ó˚ Ù)°ï˛ xÌ≈
í z̨̨ õyç≈̂ ÏlÓ˚ í ẑ̨ Ïj Ï̂¢ƒ Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛– ~!ê˛ ~áy Ï̂l
í ẑ̨ ÏÕ‘á Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ ˆÎñ Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y˛õ
«%̨ o ̨õ!Ó˚§ Ï̂Ó˚ Óy Óƒ!=˛àï˛ í ẑ̨ Ïòƒy Ï̂àG §Çà!ë˛ï˛ • Ï̂ï˛
˛õy Ï̂Ó˚ åí z̨òy•Ó˚îfl∫Ó)̨̊ õ ı ~Ü˛çl ̂ òyÜ˛ylòy Ï̂Ó˚Ó˚ myÓ˚y
Ü ̨ Î˚ ~ÓÇ !ÓÜ ̨ Î˚ä xÌÓy Ó,•Í xyÜ˛y Ï̂Ó˚ !Ó!ô§¡øï˛
~ÓÇ §Çà!ë˛ï˛Ë˛y Ï̂ÓG Ü˛yÓ̊ÓyÓ̊ §Çà!ë˛ï˛ • Ï̂ï˛ ̨õy Ï̂Ó̊–
åí z̨òy•Ó˚î ı §ÙÓyÎ˚ §!Ù!ï˛ Óy ̂ Ü˛y¡õy!lÓ˚ myÓ˚y Ü ̨ Î˚
~ÓÇ !ÓÜ ̨ Î˚ä

(ii) ˛õîƒ ~ÓÇ ˆ§ÓyÓ˚ í˛ zÍ˛õyòl Óy x!ô@˝Ã•î
åProduction or procurement of good

and servicesä ı
Ü˛yÓ˚Óy!Ó˚ §Çàë˛l myÓ˚y ˆÜ˛y Ï̂ly ˛õîƒ Îál ˆË˛y=˛yÓ˚
Ü˛y Ï̂SÈ í z̨̨ õfiÌy˛õl Ü˛Ó˚y •Î˚ ˆ§à%̂ Ï°y •Î˚ í z̨Í˛õyòl
lÎ Ï̂ï˛y x!ô@˝Ã•î Ü˛Ó˚y •Î˚– ï˛y•z ≤Ã Ï̂ï˛ƒÜ˛ Ü˛yÓ˚Óy!Ó˚
§Çàë˛l ̂ Î§Ó ̨õîƒ !l Ï̂Î˚ Ü˛yÓ˚ÓyÓ˚ ̨ õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚
ˆ§à%!° ly •Î˚ ï˛yÓ˚y í z̨Í˛õyòl Ü˛ Ï̂Ó˚ xÌÓy í z̨Í˛õyòÜ˛
ˆÌ Ï̂Ü˛ §Ç@˝Ã• Ü˛ Ï̂Ó˚ ˆË˛y=˛y Óy ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚ Ü˛y Ï̂SÈ˛
!ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊– ̨õîƒ Ó° Ï̂ï˛ !lï˛ƒ ≤Ã̂ ÏÎ̊yçl#Î̊ ̂ Ë˛yàƒoÓƒ
ˆÎÙlÈüü !ã˛!lñ !âñ Ü˛°Ùñ ˆlyê˛áyï˛y •zï˛ƒy!ò xÌÓy
Ù)°ô!l  oÓƒ ˆÎÙlÈüÈ Îsf˛õy!ï˛ñ xy§ÓyÓ˛õe
•zï˛ƒy!ò Ï̂Ü˛ ˆÓyV˛yÎ˚– ˆ§Óy Ó° Ï̂ï˛ Ù)°ï˛ ˛õ!Ó˚Ó•îñ
ÓƒyÇ!Ü˛Çñ !Óò%ƒÍ ̨õ!Ó˚̂ Ï§Óy •zï˛ƒy!ò Ï̂Ü˛ ̂ ÓyV˛yÎ˚ ̂ Îà%!°

ˆË˛y=˛yñ Ü˛yÓ̊Óy!Ó̊ §ÇfiÌy ~ÓÇ !Ó!Ë˛ß̈ §Çàë˛l Ï̂Ü˛ ≤Ãòyl
Ü˛Ó˚y •Î˚–

(iii) ˛õîƒ G ˆ§ÓyÓ˚ !ÓÜ ˛Î˚ Óy !Ó!lÙÎ˚ åSale or

exchange of goods and servicesä ı
≤Ãï˛ƒ«˛ Óy ˛õ Ï̂Ó˚y«˛Ë˛y Ï̂Ó Ü˛yÓ˚ÓyÓ˚ Ù)̂ Ï°ƒÓ˚ !Ó!lÙ Ï̂Î˚
˛õîƒ Óy ̂ §ÓyÓ˚ •hflÏyhs˝Ó˚ xÌÓy !Ó!lÙ Ï̂Î˚Ó˚ §y Ï̂Ì Î%=˛
Ìy Ï̂Ü˛– Î!ò ̨õîƒ§yÙ@˝Ã# !ÓÜ ̨ Ï̂Î˚Ó˚ í ẑ̨ Ïj Ï̂¢ƒ í z̨Í˛õyòl
ly Ü˛ Ï̂Ó˚ Óƒ!=˛àï˛ ˆË˛y Ï̂àÓ˚ çlƒ ÓƒÓ•,ï˛ •Î˚ ï˛ál
ï˛y Ï̂Ü˛ Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y˛õ Ó°y ÎyÎ˚ ly– Óy!í ¸̨̂ Ïï˛
˛õ!Ó˚ÓyˆÏÓ˚Ó˚ çlƒ Ó˚yß¨y Ü˛Ó˚y Ü˛yÓ˚ÓyÓ˚ lÎ˚ñ !Ü˛v
ˆÓ˚̂ ÏhflÏyÓÑ̊y Ï̂ï˛ áyÓyÓ˚ Ó˚yß¨y Ü˛Ó˚y ~ÓÇ ï˛y !ÓÜ ̨ Î˚ Ü˛Ó˚y
~Ü˛!ê˛ Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y˛õ– §%ï˛Ó˚yÇñ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚
~Ü˛!ê˛ xï˛ƒyÓ¢ƒÜ˛#Î̊ ̃ Ó!¢T˛ƒ •° ̂ Îñ ~•z Ü˛yÎ≈Ü˛°y Į̈̂ õ
ˆÜ ̨ ï˛y ~ÓÇ !Ó Ï̂Ü ̨ ï˛yÓ˚ Ù Ï̂ôƒ ̨õîƒ Óy ̂ §ÓyÓ˚ !ÓÜ ̨ Î˚ Óy
!Ó!lÙÎ˚ âê˛ Ï̂ï˛ • Ï̂Ó–

(iv) ˛õîƒ G ˆ§ÓyÓ˚ ˛õ%l/˛ õ%l/ Ü ̨ Î˚ÈüÈ!ÓÜ ̨ Î˚ åDealing

in goods and services on a regular basisäı

Ü˛yÓ˚ÓyÓ˚ ̨õîƒ G ̂ §ÓyÓ˚ !lÎ˚!Ùï˛ Ü ̨ ÎÈ̊üÈ!ÓÜ ̨ Ï̂Î˚Ó˚ §y Ï̂Ì
Î%=˛ Ìy Ï̂Ü˛– Ü ̨ Î˚ Óy !ÓÜ ̨ Î˚ §ÇÜ ̨ yhs˝ ˆÜ˛y Ï̂ly ~Ü˛Ü˛
ˆ°l Ï̂òl ï˛y•z Ü˛yÓ̊ÓyÓ̊ Ó Ï̂° !Ó Ï̂Ó!ã˛ï˛ • Ï̂Ó ly– §%ï˛Ó̊yÇñ
í z̨òy•Ó̊îfl∫Ó̊)̨ õ Ó°y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊ ̂ Îñ Î!ò ̂ Ü˛y Ï̂ly Óƒ!=˛
ï˛yÓ̊ â Ï̂Ó̊Ó̊ ÓƒÓ•,ï˛ ̂ Óï˛yÓ̊Îsf Ù%lyÊ˛y §•Ü˛y Ï̂Ó̊ !Ó!Ü ̨
Ü˛Ó˚̂ Ï°G ï˛y Ï̂Ü˛ Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y˛õ Ó Ï̂° x!Ë˛!•ï˛
Ü˛Ó˚y Îy Ï̂Ó ly– !Ü˛v ̇  Óƒ!=˛ Î!ò xyÓyÓ˚ ̂ Óï˛yÓ˚Îsf
!lÎ˚!Ùï˛Ë˛yˆÏÓ ~Ü˛!ê˛ ˆòyÜ˛yˆÏlÓ˚ ÙyôƒˆÏÙ Óy ï˛yÓ˚
Óy!í˛¸ˆÏï˛ !Ó!Ü ˛ Ü˛ˆÏÓ˚ñ ˆ§•z §ÙÎ˚ ï˛yˆÏÜ˛ Ü˛yÓ˚Óy!Ó˚
Ü˛yÎ≈Ü˛°y˛õ Ó Ï̂° x!Ë˛!•ï˛ Ü˛Ó˚y • Ï̂Ó–

(v) Ù%lyÊ˛y xç≈l åProfit earningä ı
Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ~Ü˛!ê˛ Ù%áƒ í ẑ̨ Ïj¢ƒ •° xy Ï̂Î˚Ó˚ Ùyôƒ Ï̂Ù
Ù%lyÊ˛y xç≈l Ü˛Ó˚y– ̂ Ü˛y Ï̂ly Ü˛yÓ˚ÓyÓ˚ Ù%lyÊ˛y Óƒyï˛#ï˛
ò#â≈§ÙÎ̊ !ê˛ Ï̂Ü˛ ÌyÜ˛ Ï̂ï˛ ̨õy Ï̂Ó̊ ly– ̂ §çlƒ Ü˛yÓ̊Óy!Ó̊Ó̊y
!ÓÜ ̨ Ï̂Î˚Ó˚ ˛õ!Ó˚Ùyî Ó,!Âô â!ê˛ Ï̂Î˚ Óy Ù)°ƒ •…y§ â!ê˛ Ï̂Î˚
Ù%lyÊ˛y §Ó≈y!ôÜ˛Ó˚̂ ÏîÓ˚ §ÙhflÏ ≤Ã Ï̂ã˛T˛y ã˛y!° Ï̂Î˚ ÎyÎ˚–
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(vi) Ù%lyÊ˛yÓ˚ x!lŸã˛Î˚ï˛y åUncertainity of

returnä ı

Ù%lyÊ˛yÓ˚ x!lŸã˛Î˚ï˛y Ó° Ï̂ï˛ ˆÓyV˛yÎ˚ ~Ü˛!ê˛ !l!ò≈T˛
§Ù Ï̂Î˚ ̂ Ü˛y Ï̂ly Ü˛yÓ˚ÓyÓ˚ Ü˛ï˛ê%̨ Ü%̨  Ù%lyÊ˛y xç≈l Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚ ˆ§•z !Ó£Ï̂ ÏÎ˚ ˛õÎ≈yÆ K˛y Ï̂lÓ˚ xË˛yÓ– ≤Ã Ï̂ï˛ƒÜ˛
Ü˛yÓ˚ÓyÓ˚ Ù%lyÊ˛y xç≈̂ ÏlÓ˚ í ẑ̨ Ïj Ï̂¢ƒ Ù)°ôlÓ)̊̂ Į̈ õ !Ü˛S%È
ê˛yÜ˛y !Ó!lˆÏÎ˚yà Ü˛ˆÏÓ˚ ÌyˆÏÜ˛ñ Îy !òˆÏÎ˚ Ü˛yÓ˚Óy!Ó˚
Ü˛yÎ≈Ü˛°y˛õ §Çà!ë˛ï˛ •Î˚– !Ü˛v ~!ê˛ !l!Ÿã˛ï˛ lÎ˚ ̂ Î
Ü˛# ˛õ!Ó˚Ùyî Ù%lyÊ˛y xç≈l Ü˛Ó˚y ÎyˆÏÓ– §%ï˛Ó˚yÇñ
Ü˛yÓ̊Óy Ï̂Ó̊ § Ï̂Ó≈yÍÜ,̨ T˛  !Ó!Ë˛ß̈ ≤Ã̂ Ïã˛T˛y ã˛y!° Ï̂Î̊ ̂ à Ï̂°G
ˆ§áy Ï̂l §Ó§ÙÎ˚ «˛!ï˛Ó˚ §Ω˛yÓly Ìy Ï̂Ü˛–

(vii) V%Ñ̨ !Ü˛Ó˚ í z̨̨ õyòyl åElement of riskä ı

V%Ñ̨ !Ü˛ •° x!lŸã˛Î̊ï˛y Îy «˛!ï˛Ó̊ §Ω˛yÓlyÓ̊ §y Ï̂Ì Î%=˛–
V%Ñ̨ !Ü˛ Ù)°ï˛ !Ü˛S%È ≤Ã!ï˛Ü)̨ ° Óy xÓy!N˛ï˛ Ü˛yÓ˚̂ Ïî â Ï̂ê˛

Ìy Ï̂Ü˛– V%Ñ̨ !Ü˛ !Ü˛S%È !l!ò≈T˛ í z̨̨ õyòy Ï̂lÓ̊ §y Ï̂Ì §¡õÜ≈̨Î%=˛ñ
ˆÎÙlÈüÈ ˆÜ ˛ï˛yÓ˚ Ó˚ %!ã˛˛ G ˛õSÈˆÏ®Ó˚ ˛õ!Ó˚Óï≈˛lñ
í z̨Í˛õyò Ï̂lÓ˚ ≤Ã!Ü ̨ Î˚yÓ˚ ˛õ!Ó˚Óï≈̨ lñ Ü˛Ù≈̂ Ï«˛ Ï̂e ôÙ≈âê˛
Óy ï˛y°yÓ!® xÓfiÌyñ Óyçy Ï̂Ó˚ ≤Ã!ï˛ Ï̂Îy!àï˛yÓ˚ Ó,!Âôñ
xyà%l °yàyñ ã%̨ !Ó̊Ó̊ âê˛ly âê˛yñ ò%â≈ê˛ly âê˛yñ ≤ÃyÜ,̨ !ï˛Ü˛
ò%̂ ÏÎ≈yà •zï˛ƒy!ò– ˆÜ˛y Ï̂ly Ü˛yÓ˚ÓyÓ˚ ~•z §ÙhflÏ V%Ñ̨ !Ü˛

~Ü˛ Ï̂e ~!í ¸̨̂ ÏÎ˚ ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ ly–

1.6.2 Ü˛yÓ˚ÓyÓ˚ñ ˆ˛õ¢y ~ÓÇ ã˛yÜ˛!Ó˚Ó˚ ÙˆÏôƒ ˛õyÌ≈Ü˛ƒ
˛åComparision of Business, Profession

and Employmentäı

˛õ)̂ ÏÓ≈•z í ẑ̨ ÏÕ‘á Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ̂ Î xÌ≈̃ Ïl!ï˛Ü˛ !Ü ̨ Î˚yÜ˛°y˛õ Ï̂Ü˛

Ù)°ï˛ !ï˛l!ê˛ ˆ◊!î Ï̂ï˛ Ë˛yà Ü˛Ó˚y ÎyÎ˚ñ ÎÌyÈüüüÈ Ü˛yÓ˚ÓyÓ˚ñ

ˆ˛õ¢y G ã˛yÜ˛!Ó˚– ~•z !ï˛l!ê˛ !Ó£Ï̂ ÏÎ˚Ó˚ Ù Ï̂ôƒ ̨õyÌ≈Ü˛ƒ !l Ï̂¡¨

SÈ Ï̂Ü˛ ˆòGÎ˚y •° ıÈüÈ

1.7 Ü˛yÓ ˚Óy!Ó˚  Ü˛yÎ ≈Ü˛°yˆ Ï ˛õÓ˚ ˆ◊!î!ÓË˛yà
˛åClassification of Business Activitiesäı

˛!Ó!Ë˛ß¨ Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y˛õ Ï̂Ü˛ Ù)°ï˛ ò%!ê˛ ̂ ◊!î Ï̂ï˛ Ë˛yà

Ü˛Ó˚y ÎyÎ˚ñ ÎÌy ı !¢“ ~ÓÇ Óy!îçƒ– !¢“ åIndustryä

˛õîƒ Óy í˛z˛õyòyl§Ù)ˆÏ•Ó˚ í˛zÍ˛õyòl Óy ≤Ã!Ü ˛Î˚yÜ˛Ó˚ˆÏîÓ˚

Ü˛y Ï̂çÓ̊ xhs˝à≈ï˛– Óy!îçƒ åCommerceä ̨ ˛õîƒ Óy ̂ §ÓyÓ̊

!Ó!lÙ Ï̂Î˚ §y•yÎƒ Ü˛ Ï̂Ó˚– ~•z  ò%!ê˛  ˆ◊!îÓ˚ í z̨̨ õÓ˚ !Ë˛!_

Ü˛ Ï̂Ó˚ Ü˛yÓ˚Óy!Ó˚ §ÇfiÌyà%̂ Ï°y Ï̂Ü˛ xyÙÓ˚y ò%!ê˛ ̂ ◊!î Ï̂ï˛ Ë˛yà

Ü˛Ó˚ˆÏï˛ ˛õy!Ó˚ñ ÎÌy ı !¢“ ≤Ã!ï˛¤˛yl ~ÓÇ Óy!î!çƒÜ˛

≤Ã!ï˛¤˛yl– Ü˛yÓ̊ÓyÓ̊ §¡∫rô#Î̊ !Ó!Ë˛ß̈ Ü˛yÎ≈yÓ!° §¡õ Ï̂Ü≈̨  ã˛ Ï̂°y

xy Ï̂°yã˛ly Ü˛!Ó̊–

≤Ãy!ï˛¤˛y!lÜ˛ hflÏ̂ ÏÓ˚ Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y˛õ åBusiness Functions at Enterprise Levelä

Ü˛yÓ˚ÓyÓ˚ Ó° Ï̂ï˛ !Ó!Ë˛ß¨ §Çàë˛ Ï̂lÓ˚ myÓ˚y Ü˛ï˛à%!° ˜Ó!ã˛eƒÙÎ˚ Ü˛yÎ≈yÓ!°Ó˚ ˛õ!Ó˚ã˛y!°ï˛ •GÎ˚y Ï̂Ü˛ ˆÓyV˛yÎ˚ñ ˆ§•z

§ÇfiÌyà%!° Ï̂Ü˛ ~Ü˛ Ï̂e Ü˛yÓ̊Óy!Ó̊ ≤Ã!ï˛¤˛yl Óy Ü˛yÓ̊Óy!Ó̊ §ÇfiÌy Ó Ï̂°– Ü˛yÓ̊Óy!Ó̊ ≤Ã!ï˛¤˛ylà%!° ï˛y Ï̂òÓ̊ Ü˛yÓ̊ÓyÓ̊ ̨õ!Ó̊ã˛y°lyÓ̊

çlƒ Ù%áƒ ã˛yÓ˚!ê˛ Ü˛yÎ≈ §¡õyòl Ü˛ Ï̂Ó˚ñ ÎÌyÈüüüÈ xÌ≈ §ÇfiÌylñ í z̨Í˛õyòlñ ÓyçyÓ˚Ü˛Ó˚î ~ÓÇ ÙylÓ §¡õò ÓƒÓfiÌy˛õly–

xÌ≈ §ÇfiÌyl Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl ã˛y°y Ï̂lyÓ˚ çlƒ ï˛•!Ó Ï̂°Ó˚ §ÇfiÌyl G ÓƒÓ•y Ï̂Ó˚Ó˚ §y Ï̂Ì §¡õÜ≈̨ Î%=˛– í z̨Í˛õyò Ï̂lÓ˚

§y Ï̂Ì Î%=˛ Ìy Ï̂Ü˛ ÜÑ̨ yã˛yÙy Ï̂°Ó̊ §¡õ)î≈ ̨õ Ï̂îƒ Ó̊)̨ õyhs˝Ó̊ Óy ̂ §ÓyÓ̊ §Ó̊ÓÓ̊y•– ÓyçyÓ̊Ü˛Ó̊î Ó° Ï̂ï˛ ̂ §•z §ÙhflÏ Ü˛yÎ≈yÓ!° Ï̂Ü˛

ˆÓyV˛yÎ˚ Îy ˛õîƒ Óy ˆ§Óy í z̨Í˛õyòÜ˛ • Ï̂ï˛ ˆÜ ̨ ï˛yÓ˚ Ü˛y Ï̂SÈ ˆÜ ̨ ï˛yÓ˚ ã˛y!•òyñ fiÌylñ §ÙÎ˚ G ÎÌyÌ≈ Ù)̂ Ï°ƒ !Ó!lÙÎ˚̂ ÏÜ˛

§•ç Ü˛ Ï̂Ó˚ ˆï˛y Ï̂°– ÙylÓ §¡õò ÓƒÓfiÌy˛õly !l!Ÿã˛ï˛ Ü˛ Ï̂Ó˚ ˆÎ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛y Ï̂l ò«˛ï˛y§¡õß¨ ˆÎyàƒ Ü˛Ù#≈Ó˚

≤Ãy˛õƒï˛y Îy Ï̂òÓ˚ myÓ˚y Ü˛yÓ˚Óy!Ó˚ Ü˛yçÜ˛Ù≈ ̨õ!Ó˚ã˛y!°ï˛ • Ï̂Ó–
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Ü˛yÓ˚ÓyÓ˚ñ ̂ ˛õ¢y ~ÓÇ ã˛yÜ˛!Ó˚Ó˚ Ù Ï̂ôƒ ̨õyÌ≈Ü˛ƒ
åComparison of Business, Profession and Employmentä

Ó

!Ó£ÏÎ̊Ó›   Ü˛yÓ˚ÓyÓ˚ ˆ˛õ¢y ã˛yÜ˛!Ó̊
  Basis Business  Profession Employment

1. fiÌy˛õˆÏlÓ˚ !Ë˛!_
(Mode of

establishment)

2. Ü˛yˆÏçÓ˚ ≤ÃÜ,˛!ï˛
(Nature of work)

3. ˆÎyàƒï˛y
(Qualification)

4. ˛õ%Ó˚flÒyÓ˚ ~ÓÇ
˛õy!Ó˚◊!ÙÜ˛
(Reward or

return)

5. Ù)°ôl !Ó!lˆÏÎ˚yà
(Capital

investment)

6. V%Ñ˛!Ü˛ (Risk)

7. fl∫c •hflÏyhs˝Ó˚
(Transfer

of interest)

8. xyã˛Ó˚î!Ó!ô (Code

of conduct)

9. í˛zòy•Ó˚î
(Example)

í˛zˆÏòƒy=˛yÓ˚ !§Âôyhs˝ ~ÓÇ
≤ÃˆÏÎ˚yçˆÏl xlƒylƒ xy•z!l
xyl%¤˛y!lÜ˛ï˛y–

çlàˆÏîÓ˚ !lÜ˛ê˛ ˛õîƒ Óy
ˆ§ÓyÓ˚ §ÇfiÌyl Ü˛Ó˚y–

ˆÜ˛yˆÏly l)ƒlï˛Ù ˆÎyàƒï˛yÓ˚
≤ÃˆÏÎ˚yçl ˆl•z–

Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ Ù%lyÊ˛y •°
Ü˛yÓ˚Óy!Ó˚Ó˚ ̨ õ%Ó˚flÒyÓ˚–

Ù)°ôl !Ó!lˆÏÎ˚yˆÏàÓ˚ ˛õ!Ó˚Ùyî
Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ xyÜ,˛!ï˛ ~ÓÇ
≤ÃÜ,˛!ï˛Ó˚ í˛z˛õÓ˚ !lË≈˛Ó˚ Ü˛ˆÏÓ˚
!lô≈y!Ó˚ï˛ •Î˚–

Ü˛yÓ˚ÓyˆÏÓ˚ VÑ%˛!Ü˛ Óï≈˛Ùyl ˆÜ˛l
ly Ù%lyÊ˛y x!lŸã˛ï˛ ~ÓÇ
x!lÎ˚!Ùï˛–

!Ü˛S%È !l!ò≈T˛ !lÎ˚Ùl#!ï˛
ˆÙˆÏl fl∫c •hflÏyhs˝Ó˚ §Ω˛Ó–

ˆÜ˛yˆÏly !l!ò≈T˛ xyã˛Ó˚î!Ó!ô
ˆl•z–

ˆòyÜ˛ylñ Ü˛yÓ˚áyly–

ˆ˛õ¢yòy!Ó˚ §ÇfiÌyÓ˚ §ò§ƒ˛õò
~ÓÇ ˆ˛õ¢yòy!Ó˚ Ü˛yç Ü˛Ó˚yÓ˚
¢Ç§y˛õe

Óƒ!=˛àï˛ ò«˛ï˛yÓ˚ §!•ï˛ ˆ§Óy
˛õ!Ó˚ˆÏÓ¢l Ü˛Ó˚y–

!l!ò≈T˛ ˆ˛õ¢yÓ˚ §ˆÏAà §¡õÜ≈˛Î%=˛
ˆ˛õ¢yòy!Ó˚ §ÇfiÌy !lˆÏò≈!¢ï˛
ˆÎyàƒï˛yñ ò«˛ï˛y ~ÓÇ ≤Ã!¢«˛î
xÓ¢ƒ•z ≤ÃˆÏÎ˚yçl–

˛õy!Ó˚◊!ÙÜ˛ !•ˆÏ§ˆÏÓ ˆ˛õ¢yàï˛
!Ê˛ ôyÎ≈ Ü˛Ó˚y •Î˚–

ˆ˛õ¢yàï˛ Ü˛yç ¢%Ó˚% Ü˛Ó˚ˆÏï˛
§#!Ùï˛ Ù)°ôˆÏlÓ˚ ≤ÃˆÏÎ˚yçl–

fl∫“ V%Ñ˛!Ü˛ Óï≈˛Ùylñ ˆÜ˛lly
˛õy!Ó˚◊!ÙÜ˛ !lÎ˚!Ùï˛ ~ÓÇ
!l!Ÿã˛ï˛–

fl∫c •hflÏyhs˝Ó˚ §Ω˛Ó lÎ˚–

ˆ˛õ¢yàï˛ xyã˛Ó˚î!Ó!ô ˆÙˆÏl
ã˛°ˆÏï˛ •Î˚–

xy•z!lñ !ã˛!Ü˛Í§y ˆ˛õ¢yñ ã˛yê˛yí≈˛
xƒyÜ˛yí˛zrê˛ƒyl!§–

!lˆÏÎ˚yà˛õe ~ÓÇ ã˛yÜ˛!Ó˚
§ÇÜ ˛yhs˝ ã%˛!=˛–

ã%˛!=˛Ó˚ ¢ï≈˛yl%§yˆÏÓ˚ Óy
ã˛yÜ˛!Ó˚Ó˚ !lÎ˚Ù xl%§yˆÏÓ˚
ˆ§Óy ˛õ!Ó˚ˆÏÓ¢l Ü˛Ó˚y–

!lˆÏÎ˚yàÜ˛ï≈˛yÓ˚ myÓ˚y !lˆÏò≈!¢ï˛
ˆÎyàƒï˛y ~ÓÇ ≤Ã!¢«˛ˆÏîÓ˚
≤ÃˆÏÎ˚yçl–

!l!ò≈T˛ ˆÓï˛l Óy Ùç%!Ó˚ •°
˛õ%Ó˚flÒyÓ˚–

ˆÜ˛yˆÏly Ù)°ôˆÏlÓ˚ ≤ÃˆÏÎ˚yçl
•Î˚ ly–

V%Ñ˛!Ü˛ ≤ÃyÎ˚ ˆl•z Ó°ˆÏ°•z ã˛ˆÏ°
ˆÜ˛lly ˆÓï˛l !fiÌÓ˚ ~ÓÇ
!lÎ˚!Ùï˛ ÌyˆÏÜ˛–

fl∫c •hflÏyhs˝Ó˚ §Ω˛Ó lÎ˚–

!lˆÏÎ˚yàÜ˛ï≈˛y myÓ˚y !fiÌÓ˚#Ü,˛ï˛
!l!ò≈T˛ xyã˛Ó˚î!Ó!ô ˆÙˆÏl
ã˛°ˆÏï˛ •Î˚–

ÓƒyÇÜ˛ñ !ÓÙy ˆÜ˛y¡õy!lñ
§Ó˚Ü˛y!Ó˚ !ÓË˛yˆÏà ã˛yÜ˛!Ó˚–
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1.7.1 !¢“ ̨åIndustryä  ı

ˆÎ §ÙhflÏ xÌ≈˜Ïl!ï˛Ü˛ Ü˛yÎ≈yÓ!°Ó˚ ÙyôƒˆÏÙ §¡õòˆÏÜ˛
Ó)̨̊ õyhs˝!Ó˚ï˛ Ü˛ Ï̂Ó˚ ÓƒÓ•yÓ˚̂ ÏÎyàƒ ˛õ Ï̂îƒÓ˚ Ó)̨̊ õ ˆòGÎ˚y ÎyÎ˚
ï˛y Ï̂Ü˛ !¢“ Ó Ï̂°– §yôyÓ˚îï˛ Ú!¢“Û ¢∑!ê˛ ˆ§•z §ÙhflÏ
Ü˛yÎ≈yÓ!° Ï̂Ü˛ !l Ï̂ò≈¢ Ü˛ Ï̂Ó̊ ̂ Î§Ó Ü˛yÎ≈yÓ!° Ï̂ï˛ Îsf̨ õy!ï˛ ~ÓÇ
≤ÃÎ%!=˛àï˛ ò«˛ï˛yÓ˚ ≤Ã Ï̂Î˚yçl– ~•z§Ó Ü˛yÎ≈yÓ!° ˛õ Ï̂îƒÓ˚
í z̨Í˛õyòl Óy ≤Ã!Ü ̨ Î˚yÜ˛Ó˚̂ ÏîÓ˚ §y Ï̂Ì §y Ï̂Ì ˛õ¢% ≤Ãçll Óy
˛õy° Ï̂lÓ˚ §y Ï̂ÌG §¡õÜ≈̨ Î%=˛– !¢“ ¢∑!ê˛ xyÓyÓ˚ ~Ü˛•z
˛õîƒ í z̨Í˛õyòl Óy §Ù çyï˛#Î˚ ˛õ Ï̂îƒÓ˚ Ü ̨ Î˚ÈüÈ!ÓÜ ̨ Ï̂Î˚ Î%=˛
§ÙhflÏ §ÇfiÌyà%̂ Ï°y Ï̂Ü˛ ̂ ÓyV˛y Ï̂ï˛ ÓƒÓ•,ï˛ •Î̊– í z̨òy•Ó̊îfl∫Ó̊)̨ õ
Ü˛y˛õ≈y§ ÓÎ˚l!¢“ ˛Ó° Ï̂ï˛ ˆÓyV˛yÎ˚ ˆ§•z §ÙhflÏ í z̨Í˛õyòl
§ÇfiÌyà%!° ˆÎ§Ó §ÇfiÌy ï%̨ Ï̂°y ˆÌ Ï̂Ü˛ Óflf í z̨Í˛õyòl Óy
≤Ã›ï˛ Ü˛ Ï̂Ó̊– §%ï˛Ó̊yÇñ ~Ü˛•zË˛y Ï̂Ó •ẑ Ï°Ü˛ê ∆̨!lÜ˛ !¢“ Ó° Ï̂ï˛
ˆ§•z §ÙhflÏ í z̨Í˛õyòlÜ˛yÓ˚# §ÇfiÌyà%̂ Ï°y Ï̂Ü˛ ˆÓyV˛yÎ˚ ÎyÓ˚y
•ẑ Ï°Ü˛ê ∆̨!lÜ˛ ̨õîƒ§yÙ@˝Ã# í z̨Í˛õyòl Ü˛ Ï̂Ó˚– xyÓyÓ˚ §yôyÓ˚î
x Ï̂Ì≈ !Ü˛S%È ̨ õ!Ó˚̂ Ï§Óy ̂ ÎÙl ÓƒyÇ!Ü˛Ç ~ÓÇ !ÓÙy Ï̂Ü˛G !¢“
Ó Ï̂° xyáƒy!Î˚ï˛ Ü˛Ó˚y •Î˚ñ ˆÎÙlÈüÈ ÓƒyÇ!Ü˛Ç !¢“ñ !ÓÙy
!¢“ •zï˛ƒy!ò–

!¢“ Ï̂Ü˛ xyÓyÓ˚ Ù)°ï˛ !ï˛l!ê˛ ˆ◊!î Ï̂ï˛ Ë˛yà Ü˛Ó˚y
ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ñ ÎÌy ıÈüÈ ≤ÃyÌ!ÙÜ˛ !¢“ñ ˆàÔî !¢“ ~ÓÇ
˛õ!Ó˚̂ Ï§ÓyÙ)°Ü˛ !¢“–

(i) ≤ÃyÌ!ÙÜ˛ !¢“ åPrimary Industriesä ı
≤ÃyÌ!ÙÜ˛ !¢ Ï̂“Ó˚ Ù Ï̂ôƒ ̂ § §ÙhflÏ Ü˛yÎ≈yÓ!° xhs˝à≈ï˛
ˆÎà%!° ≤ÃyÜ,̨ !ï˛Ü˛ §¡õ Ï̂òÓ˚ !l‹Òy¢l G xy•Ó˚î ~ÓÇ
í z̨!qò G !Ó!Ë˛ß̈ ç#Óhs˝ ≤Ãyî# ̂ Ì Ï̂Ü˛ lylyÓ̊Ü˛Ù §¡õò
í z̨Í˛õyòl Óy ̨õ%l/ í z̨Í˛õyò Ï̂lÓ˚ §y Ï̂Ì Î%=˛– ≤ÃyÌ!ÙÜ˛
!¢“ Ï̂Ü˛ xyÓyÓ̊ !l Ï̂¡̈ Ü˛y Ï̂Î̊Ü˛!ê˛ í z̨̨ õ!ÓË˛y Ï̂à Ë˛yà Ü˛Ó̊y
•° ı

(a) !l‹Òy¢l !¢“ åExtractive Industry) ı
~•z §ÙhflÏ !¢ Ï̂“ ≤ÃÜ,̨ !ï˛ ˆÌ Ï̂Ü˛ §¡õò xy•Ó˚î Ü˛Ó˚y
•Î˚– !l‹Òy¢l !¢“à%!° !Ü˛S%È ˆÙÔ!°Ü˛ ÜÑ̨ yã˛yÙy Ï̂°Ó˚
ˆÎyàyl !ò Ï̂Î̊ Ìy Ï̂Ü˛ ̂ Îà%!°Ó̊ x!ôÜ˛yÇ¢ ̂ Ë˛Ô Ï̂ày!°Ü˛

Óy ≤ÃyÜ,˛!ï˛Ü˛ §¡õò– ~•z !¢ˆÏ“Ó˚ ÜÑ˛yã˛yÙy°à%!°
í z̨Í˛õyòl !¢ Ï̂“Ó̊ Ùyôƒ Ï̂Ù ÓƒÓ•y!Ó̊Ü˛ ̨õ Ï̂îƒ Ó̊)̨ õyhs˝!Ó̊ï˛
Ü˛Ó̊y •Î̊– í ẑ̨ ÏÕ‘á Ï̂Îyàƒ !l‹Òy¢l !¢“à%!° •°ÈüüüÈ Ü,̨ !£Ï
!¢“ñ áll !¢“ñ Ü˛yë˛ ̂ ã˛Ó˚y•z !¢“ñ !¢Ü˛yÓ˚ !¢“ ~ÓÇ
ÙÍ§ƒ xy•Ó˚î !¢“–

(b) ≤Ãçll !¢“ åGenetic Industry) ı
~•z §ÙhflÏ !¢“ í z̨!qò G ≤Ãyî#Ó˚ ≤Ãçl Ï̂lÓ˚ Ùyôƒ Ï̂Ù
§¡õòà%!° ˛õ%lÓ˚yÎ˚ ÓƒÓ•y Ï̂Ó˚Ó˚ Ü˛y Ï̂ç Î%=˛ Ìy Ï̂Ü˛–
í˛z!qò ≤ÃçlˆÏlÓ˚ çlƒ Ó#ç ~ÓÇ Ó#ç í˛zÍ˛õyòl
≤Ã!ï˛¤˛yl§Ù)• •° ≤Ãçll !¢ Ï̂“Ó˚ xyò¢≈ í z̨òy•Ó˚î–
~SÈyí ¸̨yG àÓy!ò ˛õ¢% ≤Ãçll áyÙyÓ˚ñ •Ñy§ÈüÈÙ%Ó˚!àÓ˚
áyÙyÓ˚ñ ÙÍ§ƒ ≤Ãçll G ≤Ãçll !¢ Ï̂“Ó˚ xhs˝à≈ï˛–

(ii) ˆàÔî !¢“ åSecondary Industry) ı
~•z §ÙhflÏ !¢“ •ẑ Ïï˛yÙ Ï̂ôƒ ˆÎ §ÙhflÏ ˛õîƒ ≤ÃyÌ!ÙÜ˛
!¢ Ï̂“ xy•!Ó˚ï˛ • Ï̂Î˚ ˆà Ï̂SÈ G•z§Ó ˛õ Ï̂îƒÓ˚ §y•y Ï̂Îƒ
Ü˛yç Ü˛ Ï̂Ó˚– ̂ àÔî !¢“ xy•!Ó˚ï˛ ̨õîƒ Ï̂Ü˛ ã)̨ í ¸̨yhs˝ ̨õ Ï̂îƒ
Ó)̨̊ õyhs˝Ó˚ Óy xlƒylƒ í z̨Í˛õyòl §ÇfiÌyÓ˚ myÓ˚y ã)̨ í ¸̨yhs˝
ˆË˛y Ï̂àÓ̊ çlƒ Ó̊)̨ õyhs˝̂ ÏÓ̊Ó̊ Ü˛yç Ü˛ Ï̂Ó̊– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ
xyÜ˛!Ó˚Ü˛ ̂ °Ô Ï̂• áll Ü˛Ó˚y •° ≤ÃyÌ!ÙÜ˛ !¢“ñ !Ü˛v
˛õÓ˚Óï˛#≈̂ Ïï˛ ~•z ÜÑ̨ yã˛yÙy° ≤Ã!Ü ̨ Î˚yÜ˛Ó˚̂ ÏîÓ˚ Ùyôƒ Ï̂Ù
•zflõyï˛ ˜ï˛!Ó˚ Ü˛Ó˚y • Ï̂° ï˛y •° ˆàÔî !¢“– ˆàÔî
!¢“ Ï̂Ü˛ xyÓyÓ˚ !l¡¨!°!áï˛ Ü˛ Ï̂Î˚Ü˛!ê˛ í z̨̨ õ Ï̂◊!î Ï̂ï˛
Ë˛yà Ü˛Ó˚y ÎyÎ˚ñ ÎÌy ıÈüÈ

(a) í˛zÍ˛õyòl ‡ §,çl !¢“  åManufacturing

Industry) ı
~•z §ÙhflÏ !¢“à%!° ÜÑ̨ yã˛yÙy°§Ù)• ≤Ã!Ü ̨ Î˚yÜ˛Ó˚̂ ÏîÓ˚
Ùyôƒ Ï̂Ù ̨õîƒ í z̨Í˛õyò Ï̂l ~ÓÇ ̂ §à%!°Ó˚ í z̨̨ õ Ï̂Îy!àï˛y
§,!T˛ Ï̂ï˛ Î%=˛ Ìy Ï̂Ü˛– ~•z §ÙhflÏ !¢“à%̂ Ï°y lyly ≤ÃÜ˛yÓ̊
§¡õß¨ ̨õîƒ ≤Ã›ï˛ Ü˛ Ï̂Ó˚ Îy xyÙÓ˚y ̂ Ë˛yà Ü˛!Ó˚ xÌÓy
!¢“à%ˆÏ°yÓ˚ í˛zÍ˛õyòl §ÇÜ ˛yhs˝ Ü˛yÎ≈yÓ!°Ó˚ myÓ˚y
ÜÑ̨ yã˛yÙy Ï̂°Ó˚ Ó)̨̊ õyhs˝!Ó˚ï˛ ̨õîƒ Óy xyÇ!¢Ü˛ §¡õß¨ ̨õîƒ
xyÙÓ˚y ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚ Ìy!Ü˛– í z̨Í˛õyò Ï̂lÓ˚ ˛õÂô!ï˛Ó˚
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ˆË˛ˆÏò í˛zÍ˛õyòl Óy §,çl !¢“ˆÏÜ˛ xyÓyÓ˚ ã˛yÓ˚!ê˛
ˆ◊!î Ï̂ï˛ Ë˛yà Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨ õy Ï̂Ó˚–

• !Ó Ï̂Ÿ’£Ïî !¢“ åAnalytical Industry) ı ˆÎ
!¢“§Ù)• ~Ü˛!ê˛ ˛õòyÌ≈̂ ÏÜ˛ !Ó Ï̂Ÿ’!£Ïï˛ G ˛õ,ÌÜ˛ Ü˛ Ï̂Ó̊
!Ó!Ë˛ß̈ ˛õîƒ§yÙ@˝Ã# ≤Ã›ï˛ Ü˛ Ï̂Ó̊ñ ˆÎÙl á!lç ˆï˛°
ˆ¢yôl Ü˛̂ ÏÓ̊ ̂ ˛õ Ï̂ê ∆̨y°ñ !í˛̂ Ïç°ñ ̂ Ü˛̂ ÏÓ̊y!§l ̨õyGÎ̊y ÎyÎ̊–

• ˆÎÔ!àÜ˛ Óy !Ù◊î !¢“ åSynthetic Industry)ı
ˆÎáy Ï̂l !Ë˛ß¨ !Ë˛ß¨ ̨õòy Ï̂Ì≈Ó˚ !Ù◊î â!ê˛ Ï̂Î˚ lï%̨ l ̨õîƒ
í z̨Í˛õyòl Ü˛Ó˚y •Î˚ñ ˆÎÙlÈüüüÈ !§ Ï̂Ùrê˛ !¢“–

• ≤Ã!Ü ̨ Î˚yÜ˛Ó˚î !¢“ åProcessing Industry) ı
ˆÎ !¢ˆÏ“ ÜÑ˛yã˛yÙy° í˛zÍ˛õyòl ≤Ã!Ü ˛Î˚yÓ˚ ÙyôƒˆÏÙ
ôyÓ˚yÓy!•Ü˛ ˛õÎ≈y Ï̂Î˚ §¡õß¨ ˛õ Ï̂îƒ Ó)̨̊ õyhs˝!Ó˚ï˛ •Î˚ñ
ˆÎÙlÈüüüÈ !ã˛!l ~ÓÇ Ü˛yàç !¢“–

• §Ç Ï̂Îyçl !¢“ åAssembling Industry) ı ̂ Î
!¢ Ï̂“ ̨õ,ÌÜ˛ ̨õ,ÌÜ˛ xÇ¢ ~Ü˛!eï˛ Ü˛ Ï̂Ó˚ ~Ü˛!ê˛ lï%̨ l
˛õîƒ ̃ ï˛!Ó˚ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ ̂ ÎÙlÈüüüÈ ̂ ê˛!°!Ë˛¢lñ ày!í ¸̨ñ
Ü˛!¡õí z̨ê˛yÓ˚ •zï˛ƒy!ò–

(b) !lÙ≈yî !¢“  åConstruction Industries) ı
~•z !¢“ §ÇfiÌyà%!° òy°ylñ ÓÑyôñ ˆ§ï%˛ñ §í˛¸Ü˛
!lÙ≈yˆÏîÓ˚ §yˆÏÌ §yˆÏÌ §%í˛¸Aà G áy° !lÙ≈yˆÏîÓ˚
Ü˛y Ï̂çÓ˚ §y Ï̂Ì Î%=˛ Ìy Ï̂Ü˛– !lÙ≈yî !¢ Ï̂“ ≤Ã Ï̂Ü˛Ô¢°
~ÓÇ fiÌy˛õï˛ƒ §ÇÜ ̨ yhs˝ ò«˛ï˛y á%Ó•z ≤Ã Ï̂Î˚yçl#Î˚–

(iii) ˛˛õ!Ó˚̂ Ï§ÓyÙ)°Ü˛ !¢“ åTertiaryIndustriesä ı
~•zÓ˚Ü˛Ù !¢“à%!° ≤ÃyÌ!ÙÜ˛ G ˆàÔî
!¢“§ÇfiÌyà%̂ Ï°y Ï̂Ü˛ ˆ§Óy ≤Ãòyl Ü˛Ó˚yÓ˚ §y Ï̂Ì §y Ï̂Ì
ÓƒÓ§y §ÇÜ ̨ yhs˝ Ü˛y Ï̂çG §•yÎ˚ï˛y Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ~•z
§ÙhflÏ !¢“ ˆ§Óy ≤Ãòyl Ü˛ˆÏÓ˚ ÌyˆÏÜ˛– Ü˛yÓ˚Óy!Ó˚
Ü˛yÎ≈Ü˛°y˛õ !• Ï̂§ Ï̂Ó ̨õ!Ó̊ Ï̂§ÓyÙ)°Ü˛ !¢“ Ï̂Ü˛ Óy!î Ï̂çƒÓ̊
xÇ¢ !• Ï̂§ Ï̂Ó àîƒ Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊ñ ̂ Ü˛lly ÓƒÓ§yÓ̊
§•yÎ˚Ü˛ !•ˆÏ§ˆÏÓ ~•z !¢“ §ÇfiÌyà%!° ÓƒÓ§yˆÏÜ˛
§•yÎ˚ï˛y ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ~•z !¢ Ï̂“Ó˚ xhs˝à≈ï˛
Ü˛yÎ≈yÓ!° •°ÈüüüÈ ˛õ!Ó˚Ó•îñ ÓƒyÇ!Ü˛Çñ !ÓÙyñ
à%òyÙçyï˛Ü˛Ó˚îñ ˆÎyàyˆ ÏÎyà ÓƒÓfiÌyñ
ˆÙyí ¸̨Ü˛çyï˛Ü˛Ó˚î ~ÓÇ !ÓK˛y˛õl–

Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°yˆÏ˛õÓ˚ ï˛y!°Ü˛y
Ü˛yÓ̊ÓyÓ̊

!¢“ Óy!îçƒ

≤ÃyÌ!ÙÜ˛  !¢“ ˆàÔî !¢“
ÓƒÓ§y ÓƒÓ§y §•yÎ˚Ü˛ Ü˛yÎ≈yÓ!°

!l‹Òy¢l !¢“ ≤Ãçll !¢“

xË˛ƒhs˝Ó˚#î

˛õ!Ó̊̂ Ï§ÓyÙ)°Ü ̨  !¢“

˜Ó˚ˆÏò!¢Ü˛

íz̨Í˛õyòl ‡§,çl  !¢“ !lÙ≈yî !¢“

!ÓˆÏŸ’£Ïî ˆÎÔ!àÜ˛ ‡!Ù◊î ≤Ã!Ü ˛Î˚yÜ˛Ó˚î §ÇˆÏÎyçl

˛õy•zÜ˛y!Ó˚ á%ã˛ˆÏÓ˚y xyÙ˛òy!l Ó˚Æy!l

˛õ!Ó˚Ó•î

à%òyÙçyï˛Ü˛Ó˚î !ÓK˛y˛õl!ÓÙy
ÓƒyÇ!Ü˛Ç  G  xy!Ì≈Ü˛

§ÇfiÌyl

˛õ%l/ Ó˚Æy!l

ã˛yê≈˛ ı Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y˛õ
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1.7.2 Óy!îçƒ ̨åCommerceä ı

Óy!î Ï̂çƒÓ˚ Ù Ï̂ôƒ ò%•z  ôÓ˚̂ ÏlÓ˚ Ü˛yÎ≈yÓ!° xhs˝à≈ï˛ñ ÎÌyÈÈüü
(i) ÓƒÓ§yñ ~ÓÇ  (ii) ÓƒÓ§y §•yÎ˚Ü˛ Ü˛yÎ≈yÓ!°– ˛õ Ï̂îƒÓ˚
Ü ̨ Î˚ÈüÈ!ÓÜ ̨ Î˚ §ÇÜ ̨ yhs˝ Ü˛yÎ≈̂ ÏÜ˛ Ó°y •Î˚ ÓƒÓ§y– !Ü˛v ̨õ Ï̂îƒÓ˚
Ü ̨ Î̊ÈüÈ!ÓÜ ̨ Î̊ §ÇÜ ̨ yhs˝ Ü˛yÎ≈yÓ!° Ï̂Ü˛ §•yÎ̊ï˛y Ü˛Ó̊yÓ̊ çlƒ xy Ï̂Ó̊y
x Ï̂lÜ˛ §•yÎ˚Ü˛ Ü˛yÎ≈yÓ!°Ó˚ ≤Ã Ï̂Î˚yçl– ~à%!° Ï̂Ü˛ Ó°y •Î˚
ÓƒÓ§y §•yÎ˚Ü˛ Ü˛yÎ≈yÓ!° Óy ˛õ!Ó˚̂ Ï§Óy ~ÓÇ ˛õ!Ó˚Ó•îñ
ÓƒyÇ!Ü˛Çñ !ÓÙyñ ˆÎyày Ï̂Îyàñ !ÓK˛y˛õlñ ˆÙyí ¸̨Ü˛çyï˛Ü˛Ó˚î
~ÓÇ à%òyÙçyï˛Ü˛Ó˚î ~§ Ï̂ÓÓ˚ xhs˝à≈ï˛– §%ï˛Ó˚yÇ Óy!îçƒ
Ó° Ï̂ï˛ ̨õ Ï̂îƒÓ˚ Ü ̨ ÎÈ̊üÈ!ÓÜ ̨ Î˚ xÌ≈yÍ ÓƒÓ§y G ÓƒÓ§y §•yÎ˚Ü˛
Ü˛yÎ≈yÓ!° ̂ ÎÙlÈüü ̨õ!Ó̊Ó•îñ ÓƒyÇ!Ü˛Ç •zï˛ƒy!ò Ï̂Ü˛•z ̂ ÓyV˛yÎ̊–

Óy!îçƒñ í˛zÍ˛õyòÜ˛ ~ÓÇ ˆË˛yàÜ˛yÓ˚#Ó˚ ÙˆÏôƒ
≤Ã Ï̂Î˚yçl#Î˚ §¡õÜ≈̨  fiÌy˛õl Ü˛ Ï̂Ó˚– ̨õîƒ Óy ̂ §ÓyÓ˚ ̂ çyàyl
xÓƒy•ï˛ Ó˚yáyÓ˚ çlƒ Óy!îçƒ !Ó!Ë˛ß¨ Ü˛yÎ≈yÓ!°Ó˚ Ù Ï̂ôƒ
≤Ã̂ ÏÎ̊yçl#Î̊ ̂ Îyà§)e fiÌy˛õl Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛– §%ï˛Ó̊yÇñ !Ó!lÙÎ̊
§ÇÜ ̨ yhs˝ Óyôy ò)Ó˚ Ü˛Ó˚̂ Ïï˛ ÓƒÓ§y §•yÎ˚Ü˛ §ÙhflÏ Ü˛yÎ≈yÓ!°G
Óy!î Ï̂çƒÓ˚ xhs˝à≈ï˛– ~•z§Ó Óyôy Óƒ!=˛àï˛ñ fiÌylàï˛ñ

§ÙÎ˚àï˛ñ V%Ñ̨ !Ü˛àï˛ñ xy!Ì≈Ü˛ •zï˛ƒy!ò !Ó!Ë˛ß¨ Ó˚Ü˛ Ï̂ÙÓ˚ • Ï̂ï˛
˛õy Ï̂Ó˚– ÓƒÓ§yÓ˚ §y•y Ï̂Îƒ Óƒ!=˛àï˛ Óyôy ò)Ó˚ Ü˛ Ï̂Ó˚ ˛õ Ï̂îƒÓ˚
Ùy!°Ü˛yly Óy òá° í z̨Í˛õyòÜ˛ • Ï̂ï˛ ̂ Ë˛yàÜ˛yÓ̊#Ó̊ Ü˛y Ï̂SÈ ÎyÎ̊–
˛õ!Ó˚Ó• Ï̂lÓ˚ §y•y Ï̂Îƒ fiÌylàï˛ Óyôy ò)Ó˚ Ü˛ Ï̂Ó˚ ˛õîƒ Ï̂Ü˛
í z̨Í˛õyòl fiÌyl • Ï̂ï˛ !ÓÜ ̨ Ï̂Î̊Ó̊ çlƒ Óyçy Ï̂Ó̊ ̂ ˛õÑÔSÈy Ï̂ly •Î̊–
Ùç%ï˛yàyÓ˚ ~ÓÇ à%òyÙçyï˛Ü˛Ó˚̂ ÏîÓ˚ Ùyôƒ Ï̂Ù ˛õîƒ Ùç%ï˛
ˆÓ˚̂ Ïá ≤Ã Ï̂Î˚yçl !Ó!Ü ̨ Ó˚ Ùyôƒ Ï̂Ù §ÙÎ˚àï˛ Óyôy ò)Ó˚ Ü˛Ó˚y
ÎyÎ˚– Ùç%ï˛Ü˛y°#l Óy ˛õ!Ó˚Ó• Ï̂î ÌyÜ˛yÜ˛y°#l xÓfiÌyÎ˚
˛õîƒ ã%̨ !Ó˚ñ x!@¿Ü˛y[˛ñ ò%â≈ê˛lyç!lï˛ «˛!ï˛§ÇÜ ̨ yhs˝ V%Ñ̨ !Ü˛Ó˚
§¡ø%á#l • Ï̂ï˛ ̨õy Ï̂Ó˚– ̨õ Ï̂îƒÓ˚ !ÓÙy ~•z §ÙhflÏ V%Ñ̨ !Ü˛ ̂ Ì Ï̂Ü˛
§%Ó˚«˛y ̂ òÎ˚– í z̨̨ õ Ï̂Ó˚ í z̨!Õ‘!áï˛ Ü˛yÎ≈yÓ!° §¡õyò Ï̂lÓ˚ çlƒ
≤Ã Ï̂Î˚yçl#Î˚ Ù)°ôl ÓƒyÇÜ˛ Óy !Ó!Ë˛ß¨ xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl
§Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– !ÓK˛y˛õl í z̨Í˛õyòÜ˛ ~ÓÇ ÓƒÓ§yÎ˚#Ó˚
• Ï̂Î̊ Óyçy Ï̂Ó̊ ≤Ãy˛õƒ ̨õîƒ Óy ̂ §Óy §¡õ Ï̂Ü≈̨  ̂ Ü ̨ ï˛y Ï̂Ü˛ xÓàï˛
Ü˛Ó˚yÓ˚ Ü˛yç Ï̂Ü˛ §•ç Ü˛ Ï̂Ó˚ ̂ ï˛y Ï̂°– §%ï˛Ó˚yÇñ ~ Ü˛Ìy Ó°y
ÎyÎ̊ ̂ Îñ Óy!î Ï̂çƒÓ̊ xhs˝à≈ï˛ Ü˛yÎ≈yÓ!° ̨õîƒ Óy ̂ §ÓyÓ̊ !Ó!lÙÎ̊
§ÇÜ ̨ yhs˝ Óƒ!=˛àï˛ñ fiÌylàï˛ñ §ÙÎ˚àï˛ñ V%Ñ̨ !Ü˛àï˛ñ xy!Ì≈Ü˛
~ÓÇ ï˛Ìƒàï˛ Óyôy ò)Ó˚ Ü˛Ó˚yÓ˚ Ü˛yç Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–
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ˆò¢#Î˚ G Ó•%çy!ï˛Ü˛ ˆÜ˛y¡õy!là%!° Ï̂Ü˛ Ë˛yÓ˚̂ Ïï˛
ï˛y Ï̂òÓ˚ ̨õîƒ í z̨Í˛õyò Ï̂l í z̨Í§y•# Ü˛Ó˚yÓ˚ çlƒ 2014 §y Ï̂°Ó̊
25 ˆ§ Ï̂≤Wz¡∫Ó˚ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ ÚˆÙÜ˛ •zl •z!u˛Î˚yÛ lyÙÜ˛
í ẑ̨ Ïòƒyà @˝Ã•î Ü˛ Ï̂Ó˚– ÚˆÙÜ˛ •zl •z!u˛Î˚yÛ lyÙÜ˛ í ẑ̨ Ïòƒy Ï̂àÓ˚
!˛õSÈˆÏl Ù%áƒ í˛zˆÏj¢ƒ •° xÌ≈l#!ï˛ˆÏï˛ 25!ê˛ ˆ«˛ˆÏe
Ü˛Ù≈§ÇfiÌy Ï̂lÓ˚ §%̂ ÏÎyà §,!T˛ ~ÓÇ ò«˛ï˛y Ó,!Âô Ü˛Ó˚yñ ̂ §•z
ˆ«˛eà%!° •° ı

1. ˆÙyê˛Ó̊ày!í˛̧ !¢“

4. ˜çÓ ≤ÃÎ%!=˛ !¢“
7. ≤Ã!ï˛Ó˚«˛y §yÙ@˝Ã# í z̨Í˛õyòl

!¢“
10. áyòƒ ≤Ã!Ü ̨ Î˚yÜ˛Ó˚î !¢“

13. !Ù!í˛Î˚y ~ÓÇ !Ó Ï̂lyòl
!¢“

16. Å£Ïô ≤Ã› Ï̂ï˛Ó˚ !¢“
19. ˛õ%ll≈Ó#Ü˛Ó̊î Ï̂Îyàƒ ¢!=˛
22. Óflf G ̂ ˛õy¢ÏyÜ˛ ≤Ã›ï˛

ˆ«˛e

25. fl∫yfiÌƒ Ï̂«˛e

2. ˆÙyê˛Ó˚ày!í ¸̨Ó˚ xÇ¢!Ó Ï̂¢£Ï !¢“

5. Ó˚y§yÎ˚!lÜ˛ ̨õòyÌ≈  !¢“
8. ˜Óò%ƒ!ï˛Ü˛ Îsf̨ õy!ï˛ í z̨Í˛õyòl

!¢“
11. ï˛Ìƒñ ≤ÃÎ%!=˛ ~ÓÇ ÓƒÓ§y

˛õ!Ó̊ã˛y°ly ÓƒÓfiÌy˛õly
14. áll !¢“

17. Ó®Ó˚ G çy•y Ï̂ç ˛õîƒ ˆ≤ÃÓ˚î
!¢“

20. ˛§yôyÓ˚î §í ¸̨Ü˛ ~ÓÇ ≤Ãôyl
§í ¸̨Ü˛˛õÌ

23. ï˛y˛õ¢!=˛ í z̨Í˛õyòl ̂ «˛e

3. !ÓÙyl ã˛y°ly !¢“

6. !lÙ≈yî !¢“
9. ˜Óò%ƒ!ï˛l ̨õÂô!ï˛

12. ã˛yÙí ¸̨y  !¢“
15. ˆï˛° G àƒy§
18. ˆÓ̊°G Ï̂Î̊

21. Ù•yÜ˛y¢ G ̂ çƒy!ï˛!Ó≈K˛yl
ˆ«˛e

24. ˛õÎ≈ê˛l G xy!ï˛ Ï̂ÌÎ˚ï˛y

1.7.3 ÓƒÓ§y ˛åTradeä  ı

ÓƒÓ§yñ Óy!î Ï̂çƒÓ˚ ~Ü˛!ê˛ x˛õ!Ó˚•yÎ≈ xÇ¢– ÓƒÓ§y Ó° Ï̂ï˛
ˆÓyV˛yÎ̊ ̨õ Ï̂îƒÓ̊ !ÓÜ ̨ Î̊ñ •hflÏyhs˝Ó̊ Óy !Ó!lÙÎ̊– ~!ê˛ í z̨Í˛õy!òï˛
˛õîƒ Ï̂Ü˛ ã)̨ í ¸̨yhs˝ ̂ Ë˛y=˛y Óy ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚ Ü˛y Ï̂SÈ §•ç°Ë˛ƒ
Ü˛ Ï̂Ó˚ ï%̨ ° Ï̂ï˛ §y•yÎƒ Ü˛ Ï̂Ó˚– Óï≈̨ Ùyl !ò Ï̂l Ó,•Í xyÎ˚ï˛ Ï̂l
˛õîƒ í z̨Í˛õy!òï˛ •Î˚ ~ÓÇ ~!ê˛ !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ çlƒ ò%/§yôƒ
Óƒy˛õyÓ˚ ̂ Î ̨õ Ï̂îƒÓ˚ !ÓÜ ̨ Ï̂Î˚Ó˚ çlƒ Óƒ!=˛àï˛Ë˛y Ï̂Ó ≤Ã Ï̂ï˛ƒÜ˛
ˆÜ ̨ ï˛yÓ˚ Ü˛y Ï̂SÈ ˆ˛õÑÔSÈy Ï̂ly– Ü˛yÓ˚Óy!Ó˚ !• Ï̂§ Ï̂Ó ÎyÓ˚y ÓƒÓ§y
§ÇÜ ̨ yhs˝  Ü˛yÎ≈yÓ!° Ï̂ï˛ Î%=˛ ï˛yÓ˚y ÙôƒfiÌ Óƒ!=˛ !• Ï̂§ Ï̂Ó
˛õîƒ Ï̂Ü˛ !Ó!Ë˛ß̈ Óyçy Ï̂Ó̊ ̂ Ë˛yàÜ˛yÓ̊#Ó̊ Ü˛y Ï̂SÈ §•ç°Ë˛ƒ Ü˛ Ï̂Ó̊
ˆï˛y Ï̂°– ÓƒÓ§y §ÇÜ ̨ yhs˝ Ü˛yÎ≈yÓ!° SÈyí ¸̨y Ó,•Í xyÜ˛y Ï̂Ó˚
í z̨Í˛õyòl ã˛y°y Ï̂ly §Ω˛Ó •ï˛ ly–

ÓƒÓ§y Ï̂Ü˛ Ù)°ï˛ ò%!ê˛ ˆ◊!î Ï̂ï˛ Ë˛yà Ü˛Ó˚y ÎyÎ˚ÈüüüÈ
xË˛ƒhs˝Ó˚#î Óy xhs˝ˆÏò≈¢#Î˚ ~ÓÇ ˜ÓˆÏò!¢Ü˛ Óy!îçƒ–
xË˛ƒhs˝Ó̊#îñ ày•≈fiÌƒ Óy fl∫̂ Ïò!¢ ÓƒÓ§y ̂ Ü˛y Ï̂ly ~Ü˛!ê˛ ̂ ò Ï̂¢Ó̊
!l!ò≈T˛ ˆË˛ÔˆÏày!°Ü˛ §#ÙylyÓ˚ ÙˆÏôƒ ˛õîƒ Óy ˆ§ÓyÓ˚
Ü ̨ Î̊ÈüÈ!ÓÜ ̨ Î̊ Ü˛y Ï̂Î≈ ç!í˛̧ï˛ Ìy Ï̂Ü˛– xË˛ƒhs˝Ó̊#î ÓƒÓ§y Ï̂Ü˛ xyÓyÓ̊
ò%!ê˛ ˆ◊!î Ï̂ï˛ Ë˛yà Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ÈüüüÈ ˛õy•zÜ˛y!Ó˚ ~ÓÇ
á%ã˛ Ï̂Ó˚y ÓƒÓ§y– ˛õîƒ Îál !Ó˛õ%° ˛õ!Ó˚Ùy Ï̂î Ü ̨ Î˚ÈüÈ!ÓÜ ̨ Î˚

•Î˚ñ ï˛ál ï˛yˆÏÜ˛ ˛õy•zÜ˛y!Ó˚ ÓƒÓ§y ÓˆÏ°– ˛õîƒ Îál
x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù ̨õ!Ó̊Ùy Ï̂î ã)̨ í˛̧yhs˝ ̂ Ë˛y Ï̂àÓ̊ çlƒ Ü ̨ Î̊ÈüÈ!ÓÜ ̨ Î̊
Ü˛Ó˚y •Î˚ñ ï˛ál ï˛y Ï̂Ü˛ á%ã˛ Ï̂Ó˚y ÓƒÓ§y Ó Ï̂°– Óy!•ƒÜ˛ Óy
˜Ó Ï̂ò!¢Ü˛ ÓƒÓ§y ~Ùl §Ó Óƒ!=˛ Óy §Çàë˛ Ï̂lÓ˚ ˛õîƒ Óy
ˆ§ÓyÓ˚ !Ó!lÙÎ˚ §ÇÜ ̨ yhs˝ Ü˛y Ï̂çÓ˚ §y Ï̂Ì ç!í ¸̨ï˛ ÎyÓ˚y ò%•z Óy
ï˛ Ï̂ï˛y!ôÜ˛ ˆò Ï̂¢ Ü˛yÓ˚ÓyÓ˚ ˛õ!Ó˚ã˛y!°ï˛ Ü˛ Ï̂Ó˚– Îál ˛õîƒ
xlƒ ̂ Ü˛y Ï̂ly ̂ ò¢ ̂ Ì Ï̂Ü˛ Ü ̨ Î̊ Ü˛Ó̊y •Î̊ñ ï˛ál ï˛y Ï̂Ü˛ xyÙòy!l
Óy!îçƒ Ó Ï̂°– Î!ò ̨õîƒ xlƒ ̂ ò Ï̂¢ !ÓÜ ̨ Î˚ Ü˛Ó˚y •Î˚ñ ï˛ál
ï˛y Ï̂Ü˛ Ó˚Æy!l Óy!îçƒ Ó Ï̂°– Îál ˆÜ˛y Ï̂ly ˛õîƒ Ó˚Æy!lÓ˚
çlƒ xlƒ ˆÜ˛y Ï̂ly ˆò¢ ˆÌ Ï̂Ü˛ xyÙòy!l Ü˛Ó˚y •Î˚ ï˛ál
ï˛y Ï̂Ü˛ ̨õ%l/Ó˚Æy!l Óy!îçƒ Ó Ï̂°–
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1.7.4 ÓƒÓ§y §•yÎ˚Ü˛ Ü˛yÎ≈yÓ!° ˛åAuxiliaries to

Tradeä ı

ˆÎ §ÙhflÏ Ü˛yÎ≈yÓ!° ÓƒÓ§y Ï̂Ü˛ §y•yÎƒ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ ï˛y Ï̂òÓ˚
ÓƒÓ§y §•yÎ˚Ü˛ Ü˛yÎ≈yÓ!° ÓˆÏ°– ~•z §ÙhflÏ Ü˛yÎ≈yÓ!°
§yôyÓ˚îï˛ ˆ§ÓyÙ)°Ü˛ Ü˛yÎ≈yÓ!° ˆÜ˛lly ~Ó˚y ÓƒÓ§y G
!¢ Ï̂“Ó˚ §•yÎ˚Ü˛ !• Ï̂§ Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚– ̨ õ!Ó˚Ó•lñ ÓƒyÇ!Ü˛Çñ
!ÓÙyñ à%òyÙçyï˛Ü˛Ó˚î G !ÓK˛y˛õlˆÏÜ˛ ÓƒÓ§y §•yÎ˚Ü˛
Ü˛yÎ≈yÓ!° !• Ï̂§ Ï̂Ó àîƒ Ü˛Ó̊y •Î̊ xÌ≈yÍ ~•z §ÙhflÏ Ü˛yÎ≈yÓ!°
¢%ô%Ùye ÓƒÓ§y Ï̂Ü˛•z lÎ̊ !¢“ Ï̂Ü˛G §y•yÎƒ Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛ ~ÓÇ
xï˛/˛õÓ˚ §Ù@˝Ã ÓƒÓ§y!Î˚Ü˛ Ü˛yÎ≈yÓ!° Ï̂Ü˛ §•yÎ˚ï˛y Ü˛ Ï̂Ó˚
Ìy Ï̂Ü˛– !l!ò≈T˛ Ü˛ Ï̂Ó˚ Ó° Ï̂ï˛ ̂ à Ï̂° §•yÎ˚Ü˛ Ü˛yÎ≈yÓ!°à%!°
Óy!î Ï̂çƒÓ˚ ~Ü˛!ê˛ xá[˛ xÇ¢ ~ÓÇ §yôyÓ˚îË˛y Ï̂Ó Ó° Ï̂ï˛
ˆà Ï̂° Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ xÇ¢– ~•z §ÙhflÏ Ü˛yÎ≈yÓ!°
˛õ Ï̂îƒÓ˚ í z̨Í˛õyòl G Ó^˝ê˛ Ï̂lÓ˚ §ÙÎ˚ í z̨q(ï˛ !Ó!Ë˛ß¨ Óyôy
ò)Ó̊#Ü˛Ó̊ Ï̂î §y•yÎƒ Ü˛ Ï̂Ó̊– ̨õ!Ó̊Ó•îñ ̨õ Ï̂îƒÓ̊ ~Ü˛ fiÌyl ̂ Ì Ï̂Ü˛
xlƒ fiÌy Ï̂l fiÌylyhs˝ Ï̂Ó˚ §y•yÎƒ Ü˛ Ï̂Ó˚– ÓƒyÇÜ˛ñ í z̨Í˛õyòÜ˛
~ÓÇ ÓƒÓ§yÎ̊# Ï̂Ü˛ xy!Ì≈Ü˛ §•yÎ̊ï˛y ≤Ãòyl Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛– !ÓÙy
Ü˛yÓ˚ÓyÓ˚ §ÇÜ ̨ yhs˝ V%Ñ̨ !Ü˛ Ü˛ÙyÎ˚– à%òyÙçyï˛Ü˛Ó˚î ̨õîƒ Ùç%ï˛
ˆÓ˚̂ Ïá §ÙÎ˚àï˛ Óyôy ò)Ó˚ Ü˛ Ï̂Ó˚– !ÓK˛y˛õl ˆË˛yàÜ˛yÓ˚# Ï̂òÓ˚
ï˛Ìƒ ≤Ãòyl Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛– xlƒË˛y Ï̂Ó Ó° Ï̂ï˛ ̂ à Ï̂° ~•z §ÙhflÏ
Ü˛yÎ≈yÓ!° ˛õ Ï̂îƒÓ˚ fiÌylyhs˝Ó˚ñ Ùç%ï˛ñ xÌ≈ §ÇfiÌylñ V%Ñ̨ !Ü˛
Ü˛Ùy Ï̂ly ~ÓÇ !ÓÜ ̨ Î˚ ≤Ãã˛y Ï̂Ó˚ §•yÎ˚ï˛y Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ÓƒÓ§y
§•yÎ˚Ü˛ Ü˛yÎ≈yÓ!° !l Ï̂¡¨ !ÓhflÏy!Ó˚ï˛Ë˛y Ï̂Ó xy Ï̂°y!ã˛ï˛ •°ı

(i) ˛õ!Ó˚Ó•l ~ÓÇ ̂ Îyày Ï̂Îyà ÓƒÓfiÌy åTransport

and Communicaionä ı
˛õˆÏîƒÓ˚ í˛zÍ˛õyòl ˆÜ˛yˆÏly ~Ü˛!ê˛ !l!ò≈T˛ xM˛ˆÏ°

§Çà!ë˛ï˛ •Î˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ã˛y Ù)°ï˛ x§ Ï̂Ù í z̨Í˛õy!òï˛
•Î̊ó ï%̨ Ï̂°y à%çÓ̊yê˛ ~ÓÇ Ù•yÓ̊y Ï̂T …̨ó ̨õyê˛ ̨õ!Ÿã˛ÙÓAà ~ÓÇ
G!í ¸̨¢Ïy Ï̂ï˛ó !ã˛!l í z̨_Ó˚≤Ã Ï̂ò¢ñ !Ó•yÓ˚ ~ÓÇ Ù•yÓ˚y Ï̂T …̨ ~ÓÇ
xy Ï̂Ó˚y !Ü˛S%È çyÎ˚àyÎ˚– !Ü˛v ~•z ˛õîƒà%!° ˆË˛y Ï̂àÓ˚ çlƒ
ˆò Ï̂¢Ó˚ !Ó!Ë˛ß¨ xÇ Ï̂¢ ≤Ã Ï̂Î˚yçl •Î˚– fiÌylàï˛ Óyôy ò)Ó˚
Ü˛Ó˚y ÎyÎ˚ ˛õ!Ó˚Ó• Ï̂îÓ˚ !Ó!Ë˛ß¨ ÙyôƒÙ ˆÎÙl §í ¸̨Ü˛˛õÌñ
ˆÓ˚°˛õÌ xÌÓy çy•yç ˛õ!Ó˚Ó• Ï̂lÓ˚ Ùyôƒ Ï̂Ù– ˛õ!Ó˚Ó•î

ÜÑ̨ yã˛yÙy° Ï̂Ü˛ í z̨Í˛õyòlfiÌ Ï̂° ˆ˛õÑÔ Ï̂SÈ !ò Ï̂ï˛ ~ÓÇ §¡õ)î≈
˛õîƒ Ï̂Ü˛ Ü˛yÓ̊áyly ̂ Ì Ï̂Ü˛ ̂ Ë˛yàƒ fiÌy Ï̂l fiÌylyhs˝̂ ÏÓ̊ §•yÎ̊ï˛y
Ü˛ˆÏÓ˚– ˛õ!Ó˚Ó•î ÓƒÓfiÌyÓ˚ §yˆÏÌ §yˆÏÌ ˆÎyàyˆÏÎyà
ÓƒÓfiÌyÓ̊G ≤Ã Ï̂Î̊yçl xy Ï̂SÈ Îy Ï̂ï˛ í z̨Í˛õyòÜ˛Ó̊yñ ÓƒÓ§yÎ̊#Ó̊y
~ÓÇ ˆË˛yàÜ˛yÓ˚#Ó˚y ~ˆÏÜ˛ x˛õˆÏÓ˚Ó˚ §yˆÏÌ ï˛ˆÏÌƒÓ˚
xyòylÈüÈ≤Ãòyl Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ~•z Ó̊)̂ Į̈ õ í˛yÜ˛ ̨õ!Ó̊ Ï̂§Óy ~ÓÇ
ˆê˛!° Ï̂Ê˛yl ̂ §Óy Ï̂Ü˛G ÓƒÓ§y §•yÎ˚Ü˛ Ü˛yÎ≈yÓ!° Ó Ï̂° àîƒ
Ü˛Ó˚y ÎyÎ˚–

(ii) ˛ÓƒyÇ!Ü˛Ç G xy!Ì≈Ü˛ §ÇfiÌyl åBanking and

Financeä ı
˛§¡õ!_ Ü ̨ Î˚ñ ÜÑ̨ yã˛yÙy° ˆÜ˛ly ~ÓÇ xlƒylƒ áÓ˚ã˛

ˆÙê˛y Ï̂lyÓ˚ çlƒ ï˛•!Ó Ï̂°Ó˚ ≤Ã Ï̂Î˚yçl Îy SÈyí ¸̨y Ü˛yÓ˚Óy!Ó˚
Ü˛yÎ≈Ü˛°y˛õ ¢%Ó%̊ Ü˛Ó˚y ÎyÎ˚ ly– Ü˛yÓ˚Óy!Ó˚Ó˚y ≤Ã Ï̂Î˚yçl#Î˚
ï˛•!Ó° ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ ̂ ˛õ Ï̂Î̊ Ìy Ï̂Ü˛– §%ï˛Ó̊yÇñ ÓƒyÇ!Ü˛Ç ÓƒÓfiÌy
Ü˛yÓ̊Óy!Ó̊ Ü˛yÎ≈Ü˛°y˛õ §ÇÜ ̨ yhs˝ xy!Ì≈Ü˛ Óyôy ò)Ó̊ Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛–
Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%ˆÏ°y §yôyÓ˚îï˛ çÙy!ï˛!Ó˚=˛ @˝Ã•îñ
ˆÓ˚yÜ˛ÈüÈ}îñ }î G x!@˝ÃÙ ≤Ãòy Ï̂lÓ˚ Ùyôƒ Ï̂Ù ê˛yÜ˛y ôyÓ˚ !ò Ï̂Î˚
Ìy Ï̂Ü˛– ÓƒyÇÜ˛à%!° ÓƒÓ§yÎ˚#Ó˚ • Ï̂Î˚ ˆã˛Ü˛ §Ç@˝Ã•ñ !Ó!Ë˛ß¨
fiÌy Ï̂l ï˛•!Ó° ˆ≤ÃÓ˚î ~ÓÇ !Ó Ï̂°Ó˚ ˛ÓyRyÜ˛Ó˚̂ ÏîÓ˚ òy!Î˚c
@Ã̋•î Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛– ̃ Ó Ï̂ò!¢Ü˛ Óy!î Ï̂çƒ Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%!°
xyÙòy!lÜ˛yÓ˚Ü˛ Ï̂òÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ Ó˚Æy!lÜ˛yÓ˚Ü˛ Ï̂òÓ˚ xÌ≈
§Ç@˝ÃˆÏ• §y•yÎƒ Ü˛ˆÏÓ˚– Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%ˆÏ°y xyÓyÓ˚
ˆÜ˛y¡õy!lÓ˚ ≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚ çlà Ï̂îÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ ï˛•!Ó°
§Ç@˝Ã Ï̂• §y•yÎƒ Ü˛ Ï̂Ó˚–

(iii) !ÓÙy  åInsuranceä ı
˛Ü˛yÓ˚ÓyÓ˚ !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ V%Ñ̨ !Ü˛Ó˚ §y Ï̂Ì Î%=˛ Ìy Ï̂Ü˛–

Ü˛yÓ˚áyly !Ó!”˛Çñ Îsf̨ õy!ï˛ñ xy§ÓyÓ˛õe •zï˛ƒy!ò xÓ¢ƒ•z
x!@¿Ü˛y[˛ñ ã%̨ !Ó˚ ~ÓÇ xlƒylƒ V%Ñ̨ !Ü˛ • Ï̂ï˛ §%Ó˚!«˛ï˛ Ó˚yá Ï̂ï˛
•ˆ ÏÓ– Ùç%ï˛Ü˛y°#l Óy ˛õ!Ó˚Ó•îyô#l xÓfiÌyÎ˚
í z̨̨ õÜ˛Ó˚î§Ù)• Óy ̨õîƒ§Ù)̂ Ï•Ó˚ !Ó!Ë˛ß¨ «˛!ï˛Ó˚ V%Ñ̨ !Ü˛ Ìy Ï̂Ü˛–
Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚̂ ÏÜ˛G ò%â≈ê˛lyç!lï˛ V%Ñ̨ !Ü˛ Óy ̂ ˛õ¢yàï˛ !Ó˛õ!_
ˆÌ Ï̂Ü˛ §%Ó˚!«˛ï˛ Ó˚yáy ≤Ã Ï̂Î˚yçl– !ÓÙy ~•z §ÙhflÏ ˆ«˛ Ï̂e
§%Ó̊«˛y ≤Ãòyl Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛– lyÙÙye !Ü˛!hflÏ ≤Ãòy Ï̂lÓ̊ Ùyôƒ Ï̂Ù
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Î!ò ̂ Ü˛y Ï̂ly «˛!ï˛ •Î̊ ï˛yÓ̊ xÌ≈ Óy ò%â≈ê˛ly âê˛ Ï̂° ̂ §•z ÓyÓò
«˛!ï˛˛õ)Ó̊î !ÓÙy ̂ Ü˛y¡õy!l ̂ Ì Ï̂Ü˛ xyòyÎ̊ Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊–

(iv) à%òyÙçyï˛Ü˛Ó˚î åWarehousingä ı
˛§yôyÓ˚îï˛ í z̨Í˛õyò Ï̂lÓ˚ ˛õÓ˚•z ˛õîƒ !ÓÜ ̨ Î˚ Óy ˆË˛yà

Ü˛Ó̊y •Î̊ ly– ̨õîƒà%!° Ï̂Ü˛ Ùç%̂ Ïï˛ Ó̊yáy •Î̊ Îy Ï̂ï˛ ≤Ã Ï̂Î̊yç Ï̂l
ÓƒÓ•yÓ˚ Ü˛Ó˚y ÎyÎ˚– Ùç%̂ Ïï˛ ÌyÜ˛y ̨õîƒà%!° Ï̂Ü˛ lT˛ Óy «˛!ï˛
ˆÌ Ï̂Ü˛ Ó˚«˛y Ü˛Ó˚yÓ˚ çlƒ !Ó Ï̂¢£Ï ÓƒÓfiÌy Ü˛Ó˚y ≤Ã Ï̂Î˚yçl–
à%òyÙçyï˛Ü˛Ó˚î Ü˛yÓ˚Óy!Ó˚ §ÇfiÌyà%ˆ Ï°yˆ ÏÜ˛ ˛õîƒ
Ùç%ï˛Ü˛Ó˚̂ ÏîÓ˚ §Ù§ƒy Ü˛y!ê˛ Ï̂Î˚ í z̨ë˛ Ï̂ï˛ §y•yÎƒ Ü˛ Ï̂Ó˚ ~ÓÇ
≤Ã Ï̂Î˚yç Ï̂l ̨õîƒ §Ó˚ÓÓ˚y Ï̂• §•yÎ˚ï˛y Ü˛ Ï̂Ó˚– ~Ë˛y Ï̂Ó ̨õ Ï̂îƒÓ˚
!lÎ̊!Ùï˛ §Ó̊ÓÓ̊y• ÓçyÎ̊ ̂ Ó̊ Ï̂á ï˛yÓ̊ Ù)°ƒ Î%!=˛§Aàï˛ hflÏ̂ ÏÓ̊
Ó˚yáy §Ω˛Ó •Î˚–

(v) !ÓK˛y˛õl åAdvertisingä ı
˛!ÓK˛y˛õl ̨õîƒ !ÓÜ ̨ Ï̂Î˚Ó˚ çlƒ ≤Ãã˛yÓ˚ ̨õÂô!ï˛Ó˚ ~Ü˛!ê˛

à%Ó˚%c˛õ)î≈ í˛z˛õyÎ˚– !ÓˆÏ¢£Ï Ü˛ˆÏÓ˚ñ ˆË˛yàƒ˛õîƒ ˆÎÙlÈüü
•ẑ Ï°Ü˛ê ∆̨!lÜ˛ ̨õîƒñ ̂ Ùyê˛Ó̊ày!í˛̧ñ §yÓylñ Ü˛y˛õí˛̧ ̨õ!Ó̊‹Òy Ï̂Ó̊Ó̊
§yÓyl •zï˛ƒy!ò– x!ôÜ˛yÇ¢ ̂ «˛ Ï̂e ~•z ̨õîƒà%!° ̂ SÈy Ï̂ê˛y Óy
Ó Ï̂í ¸̨y x§Çáƒ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl myÓ˚y í z̨Í˛õy!òï˛ ~ÓÇ
§Ó̊ÓÓ̊y!•ï˛ •Î̊– ÓyhflÏ̂ ÏÓ í z̨Í˛õyòÜ˛àî Óy ÓƒÓ§yÎ̊# Ï̂òÓ̊ ̨õ Ï̂«˛
≤Ã Ï̂ï˛ƒÜ˛ ̂ Ü ̨ ï˛yÓ˚ § Ï̂Aà ̂ Îyày Ï̂Îyà Ü˛Ó˚y x§Ω˛Ó– §%ï˛Ó˚yÇ
!ÓÜ ̨ Î˚ ≤Ãã˛y Ï̂Ó˚Ó˚ çlƒ °Ë˛ƒ ˛õîƒ Óy ˆ§Óy §¡∫̂ Ïrô ï˛Ìƒñ
ˆ§à%!°Ó̊ ̃ Ó!¢T˛ƒñ Ù)°ƒ •zï˛ƒy!ò xÓ¢ƒ•z §Ω˛yÓƒ ̂ Ü ̨ ï˛y Ï̂òÓ̊
Ü˛y Ï̂SÈ ˆ˛õÔÑSÈy Ï̂ï˛ • Ï̂Ó– ï˛ySÈyí ¸̨yG §Ω˛yÓƒ ˆÜ ̨ ï˛y Ï̂òÓ˚ ˛õîƒ
Óy ̂ §ÓyÓ˚ ÓƒÓ•yÓ˚ñ à%îÙylñ Ù)°ƒñ ≤Ã!ï˛ Ï̂Îyà# ï˛Ìƒ §¡∫̂ Ïrô
°Ë˛ƒ !ÓŸªy§ Ü˛Ó˚y Ï̂lyÓ˚ ≤Ã Ï̂Î˚yçlG xy Ï̂SÈ– !ÓK˛y˛õl  ̨õîƒ
Óy ˆ§Óy §¡∫̂ Ïrô ï˛Ìƒ ~ÓÇ ˙ ˛õîƒ Óy ˆ§ÓyÓ˚ ˆË˛yàÜ˛yÓ˚#
§¡∫̂ ÏrôG ï˛Ìƒ ̨õ!Ó˚̂ ÏÓ¢l Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

1.8 Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ í˛zˆÏj¢ƒ§Ù)• ˛åObjectives of

Businessä ı

Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ≤ÃyÓ˚!Ω˛Ü˛ !Ó®% •° ~Ü˛!ê˛ í ẑ̨ Ïj¢ƒ– ≤Ã Ï̂ï˛ƒÜ˛
Ü˛yÓ̊ÓyÓ̊ !l!ò≈T˛ í ẑ̨ Ïj¢ƒ xç≈l Ü˛Ó̊yÓ̊ çlƒ ̨õ!Ó̊ã˛y!°ï˛ •Î̊–
í ẑ̨ Ïj¢ƒyÓ!° Ó° Ï̂ï˛ ≤Ã̂ Ïï˛ƒÜ˛ Ü˛yÓ̊Óy!Ó̊ !Ü˛S%È Ü˛Ó̊yÓ̊ !Ó!lÙ Ï̂Î̊

Îy xy¢y Ü˛ Ï̂Ó˚ ̂ §à%!° Ï̂Ü˛ ̂ ÓyV˛yÎ˚– ~!ê˛ !ÓŸªy§ Ü˛Ó˚y ÎyÎ˚
ˆÎ Ù%lyÊ˛y xç≈̂ ÏlÓ̊ çlƒ•z Ü˛yÓ̊Óy!Ó̊ Ü˛yÎ≈Ü˛°y˛õ ̨õ!Ó̊ã˛y!°ï˛
•Î̊– Ü˛yÓ̊Óy!Ó̊Ó̊y ï˛y•z ≤Ãã˛yÓ̊ Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛ ̂ Î ï˛y Ï̂òÓ̊ ≤ÃyÌ!ÙÜ˛
í ẑ̨ Ïj¢ƒ •° ̨õîƒ Óy ̂ §ÓyÓ˚ í z̨Í˛õyòl Óy Ó ˝̂ê˛ Ï̂lÓ˚ Ùyôƒ Ï̂Ù
Ù%lyÊ˛y xç≈l Ü˛Ó˚y– ≤Ã Ï̂ï˛ƒÜ˛ Ü˛yÓ˚ÓyÓ˚•z •° Ü˛yÓ˚Óy!Ó˚̂ ÏòÓ˚
myÓ˚y ~Ü˛!ê˛ í ẑ̨ Ïòƒyà ˆÎáy Ï̂l !Ó!l Ï̂ÎyàÜ,̨ ï˛ Óy ÓƒÎ˚Ü,̨ ï˛
xÌ≈ ˆÌ Ï̂Ü˛ !Ü˛S%È ˆÓ!¢ ˛õyGÎ˚y xÌÓyñ xlƒË˛y Ï̂Ó Ó° Ï̂ï˛
ˆà Ï̂° Óƒ Ï̂Î̊Ó̊ x!ï˛!Ó̊=˛ xy Ï̂Î̊Ó̊ Ùyôƒ Ï̂Ù Ù%lyÊ˛y xç≈l Ü˛Ó̊yÓ̊
≤ÃˆÏã˛T˛y ã˛y°yˆÏly •Î˚– Îy•z ˆ•yÜ˛ Óï≈˛ÙyˆÏl •z•y
Ü ̨ ÙÓô≈ÙylË˛y Ï̂Ó xl%Ë)̨ ï˛ • Ï̂FSÈ ̂ Î Ü˛yÓ˚Óy!Ó˚ í ẑ̨ Ïòƒyàà%̂ Ï°y
§Ùy Ï̂çÓ˚ xÇ¢ ~ÓÇ ̂ §à%̂ Ï°yÓ˚ §yÙy!çÜ˛ òy!Î˚c SÈyí ¸̨yG
lyly!Óô òy!Î̊c Óï≈̨Ùyl Îy ï˛y Ï̂òÓ̊ ò#â≈ §Ù Ï̂Î̊ !ê˛ Ï̂Ü˛ ÌyÜ˛ Ï̂ï˛
~ÓÇ ≤Ã§yÓ̊ °yË˛ Ü˛Ó̊yÓ̊ çlƒ ≤Ã Ï̂Î̊yçl– Ù%lyÊ˛y Ü˛yÓ̊Óy Ï̂Ó̊Ó̊
~Ü˛!ê˛ xlƒï˛Ù í ẑ̨ Ïj¢ƒ • Ï̂°G ~Ü˛Ùye í ẑ̨ Ïj¢ƒ Ó Ï̂°
!Ó Ï̂Ó!ã˛ï˛ •Î˚ ly–

Î!òG Ù%lyÊ˛y xç≈l Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ~Ü˛Ùye í ẑ̨ Ïj¢ƒ
lÎ˚ñ !Ü˛v ï˛yÓ˚ à%Ó%̊c Ï̂Ü˛ xÓ Ï̂•°y Ü˛Ó˚y ÎyÎ˚ ly– ≤Ã Ï̂ï˛ƒÜ˛
Ü˛yÓ˚ÓyÓ˚ ï˛yÓ˚ !Ó!l Ï̂Î˚y Ï̂àÓ˚ ̂ ã˛ Ï̂Î˚ x!ôÜ˛ xyÎ˚ Ü˛Ó˚yÓ˚ ̂ ã˛T˛y
Ü˛ Ï̂Ó˚ ~ÓÇ Ù%lyÊ˛y •° Óƒ Ï̂Î˚Ó˚ x!ï˛!Ó˚=˛ xyÎ˚– Ù%lyÊ˛y Ï̂Ü˛
!Ó!Ë˛ß̈ Ü˛yÓ̊ Ï̂î Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ à%Ó̊%c˛õ)î≈  í ẑ̨ Ïj¢ƒ Ó Ï̂° !Ó Ï̂Óã˛ly
Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚ ı åiä ~!ê˛ Ü˛yÓ˚Óy!Ó˚Ó˚ xy Ï̂Î˚Ó˚ í z̨Í§ñ åiiä
~!ê˛ Ü˛yÓ˚ÓyÓ˚ §¡±§yÓ˚̂ ÏîÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ x Ï̂Ì≈Ó˚ í z̨Í§
• Ï̂ï˛ ˛õy Ï̂Ó˚ñ åiiiä ~!ê˛ Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ ò«˛ï˛y
!l Ï̂ò≈!¢ï˛ Ü˛̂ ÏÓ̊ñ åivä ~!ê˛̂ ÏÜ˛ Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ í z̨̨ õ Ï̂Îy!àï˛y §¡∫̂ Ïrô
§Ùy Ï̂çÓ˚ fl∫#Ü,̨ !ï˛fl∫Ó)̨̊ õ !Ó Ï̂Óã˛ly Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ñ ~ÓÇ
åvä ~!ê˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ §%lyÙ ˜ï˛!Ó˚̂ Ïï˛ §•yÎ˚ï˛y
Ü˛ Ï̂Ó˚–

Îy•z ̂ •yÜ˛ñ xlƒylƒ í ẑ̨ Ïj¢ƒ Ï̂Ü˛ Óyò !ò Ï̂Î˚ Ù%lyÊ˛yÓ˚
í z̨̨ õÓ̊ x!ôÜ˛ à%Ó̊%c xy Ï̂Ó̊y˛õ Ü˛Ó̊ Ï̂° ï˛y Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ fl∫y Ï̂fiÌƒÓ̊
˛õ Ï̂«˛ «˛!ï˛Ü˛yÓ˚Ü˛ • Ï̂ï˛ ˛õy Ï̂Ó˚– Ù%lyÊ˛yÓ˚ § Ï̂Aà xï˛ƒ!ôÜ˛
ç!í ¸̨ï˛ ̂ Ì Ï̂Ü˛ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ÓƒÓfiÌy˛õÜ˛Ó˚y ̂ Ü ̨ ï˛yñ Ü˛Ù≈ã˛yÓ˚#ñ
!Ó!l Ï̂Î˚yàÜ˛yÓ˚# ~ÓÇ Ó,•Í xÇ Ï̂¢ §Ùy Ï̂çÓ˚ ≤Ã!ï˛ xlƒylƒ
òy!Î˚cˆÏÜ˛ xÓˆÏ•°y Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– ï˛yÓ˚y xy¢% Ù%lyÊ˛y
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xç≈̂ ÏlÓ˚ çlƒ §Ùy Ï̂çÓ˚ !Ó!Ë˛ß¨ ˆ◊!î Ï̂Ü˛ ˆ¢y£Ïî Ü˛Ó˚yÓ˚
˛õÌ ˆÓ Ï̂SÈ !l Ï̂ï˛ ˛õy Ï̂Ó˚– Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛ylà%̂ Ï°yÓ˚ ~•z
x˛õÜ˛ˆÏÙ≈Ó˚ Ê˛ˆÏ° «˛!ï@˝ÃhflÏ ˛õˆÏ«˛Ó˚ ˆ°yÜ˛ˆÏòÓ˚ ˆÌˆÏÜ˛
x§• Ï̂Îy!àï˛y Óy ~Ùl!Ü˛ !Ó Ï̂Ó˚y!ôï˛yG ̂ òáy !ò Ï̂ï˛ ̨õy Ï̂Ó˚–
≤Ã!ï˛¤˛yl ï˛yÓ˚ ÓƒÓ§y •y!Ó˚̂ ÏÎ˚ ̂ Ê˛° Ï̂ï˛ ̨õy Ï̂Ó˚ ~ÓÇ Ù%lyÊ˛y
xç≈̂ ÏlG x§ÙÌ≈ƒ • Ï̂ï˛ ˛õy Ï̂Ó˚– ~•z Ü˛yÓ˚̂ Ïî•z á%Ó Ü˛Ù
Ó,•òyÎ˚ï˛l Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ ~Ü˛Ùye í ẑ̨ Ïj¢ƒ Ù%lyÊ˛y
§Ó≈y!ôÜ˛Ó˚î–

1.9 Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ Ó•%!Óô í˛zˆÏj¢ƒ§Ù)• ˛åMultiple

Objectives of Businessä  ı

Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ x!hflÏc ÓçyÎ˚ Ó˚yáy G í z̨ß¨!ï˛Ó˚ çlƒ ≤Ã Ï̂ï˛ƒÜ˛!ê˛
ˆ«˛ Ï̂e í ẑ̨ Ïj Ï̂¢ƒÓ̊ ≤Ã Ï̂Î̊yçl– ̂ Ü˛llyñ Ü˛yÓ̊ÓyÓ̊ Ï̂Ü˛ ~Ü˛y!ôÜ˛
ã˛y!•òy G ° Ï̂«˛ƒÓ˚ Ù Ï̂ôƒ Ë˛yÓ˚§yÙƒ ÓçyÎ˚ Ó˚yá Ï̂ï˛ •Î˚ ~ÓÇ
~Ó̊çlƒ ≤Ã Ï̂Î̊yçl Ó•%!Óô í ẑ̨ Ïj¢ƒ– Ü˛yÓ̊ÓyÓ̊ ̂ Ü˛y Ï̂ly ~Ü˛!ê˛
!l!ò≈T˛ í ẑ̨ Ïj¢ƒ !fiÌÓ˚ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ly ~ÓÇ ~Ó˚ Ùyôƒ Ï̂Ù
í˛zÍÜ,˛T˛ï˛yG xy¢y Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚ ly– Ü˛yÓ˚ÓyˆÏÓ˚Ó˚
í ẑ̨ Ïj¢ƒ§Ù)• ≤Ã!ï˛!ê˛ ̂ «˛ Ï̂eÓ̊ çlƒ !l!ò≈T˛ •GÎ̊y ≤Ã̂ ÏÎ̊yçl–
í z̨òy•Ó˚îfl∫Ó)̨̊ õ !ÓÜ ̨ Î˚ ̨õ!Ó˚Ùy Ï̂îÓ˚ °«˛ƒ !fiÌÓ˚ Ü˛Ó˚̂ Ïï˛ • Ï̂Óñ
Ù)°ô Ï̂lÓ˚ ˛õ!Ó˚Ùyî Ü˛ï˛ê%̨ Ü%̨  Ó,!Âô Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ï˛y !fiÌÓ˚
Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ~ÓÇ Ü˛# ˛õ!Ó˚Ùyî í z̨Í˛õyòl Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ï˛y
!l!ò≈T˛ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– í ẑ̨ Ïj¢ƒ •° ~Ùl ~Ü˛!ê˛ ˛õ!Ó˚Ë˛y£Ïy
Îy Ü˛yÓ̊ÓyÓ̊ Ü˛# Ü˛Ó̊ Ï̂ï˛ Îy Ï̂FSÈ ï˛y !l Ï̂ò≈¢ Ü˛ Ï̂Ó̊– í ẑ̨ Ïj¢ƒyÓ!°Ó̊
Ùyôƒ Ï̂Ù Ü˛yÓ̊ÓyÓ̊ ï˛yÓ̊ !l Ï̂çÓ̊ ò«˛ï˛y !Ó Ï̂Ÿ’£Ïî Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊
~ÓÇ Ë˛!Ó£Ïƒ Ï̂ï˛ ï˛yÓ̊ ò«˛ï˛y Ó,!ÂôÓ̊ çlƒ ≤Ã̂ ÏÎ̊yçl#Î̊ ̨õò Ï̂«˛̨õ
@˝Ã•î Ü˛Ó˚̂ Ïï˛ ̨ õy Ï̂Ó˚–

≤Ã!ï˛!ê˛ ˆ«˛ˆÏe Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ í˛zˆÏjˆÏ¢ƒÓ˚ ≤ÃˆÏÎ˚yçl
ˆÎáy Ï̂l Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ò«˛ï˛y G Ê˛°yÊ˛° ï˛yÓ˚ x!hflÏc G
í˛zß¨!ï˛ˆÏÜ˛ ≤ÃË˛y!Óï˛ Ü˛ˆÏÓ˚– ~§ÙhflÏ !Ü˛S%È !Ó£ÏÎ˚ !lˆÏ¡¨
xy Ï̂°y!ã˛ï˛ •°ÈüüüÈ

(i) Óyçy Ï̂Ó˚Ó˚ xÓfiÌyl åMarket standingä ı
˛Óyçy Ï̂Ó̊Ó̊ xÓfiÌyl Ó° Ï̂ï˛ ̂ ÓyV˛yÎ̊ ̂ Ü˛y Ï̂ly ≤Ã!ï˛¤˛y Ï̂lÓ̊

ï˛yÓ˚ ≤Ã!ï˛ Ï̂Îyà# Ï̂òÓ˚ ï%̨ °lyÎ˚ xÓfiÌyl– ~Ü˛!ê˛ Ü˛yÓ˚Óy!Ó˚
≤Ã!ï˛¤˛yl xÓ¢ƒ•z ï˛yÓ˚ ˆË˛y=˛yˆÏòÓ˚ ≤Ã!ï˛ˆÏÎyà# ˛õîƒ

§Ó˚ÓÓ˚y Ï̂•Ó˚ Ùyôƒ Ï̂Ù ~ÓÇ ï˛y Ï̂òÓ˚ §v!T˛ §yô Ï̂lÓ˚ Ùyôƒ Ï̂Ù
Óyçy Ï̂Ó˚ ï˛yÓ˚ xÓfiÌyl ¢!=˛¢y°# Ü˛Ó˚yÓ˚ ≤Ã Ï̂ã˛T˛y Ü˛Ó˚̂ ÏÓ–

(ii) í z̨qyÓl  åInnovationä ı
˛í z̨qyÓl Ó° Ï̂ï˛ lï%̨ l ̂ Ü˛y Ï̂ly !ã˛hs˝yôyÓ˚yÓ˚ ≤ÃÓï≈̨ l Óy

lï%̨ l ˛õÂô!ï˛ Ï̂ï˛ ˆÜ˛y Ï̂ly !Ü˛S%È ≤Ã›ï˛ Ü˛Ó˚y Ï̂Ü˛ ˆÓyV˛yÎ˚–
≤Ã Ï̂ï˛ƒÜ˛!ê˛ Ü˛yÓ˚Óy Ï̂Ó˚ ò%•z ≤ÃÜ˛y Ï̂Ó˚Ó˚ í z̨qyÓl# ≤Ã!Ü ̨ Î˚y °«˛
Ü˛Ó˚y ÎyÎ˚ñ ÎÌyÈüü ˛åiä ˛õîƒ Óy ˆ§ÓyÓ˚ í z̨qyÓl ~ÓÇ åiiä
!Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ Ü˛°yÈüÈˆÜ˛Ô¢° ~ÓÇ Ü˛yÎ≈̨ õÂô!ï˛ §ÇÜ ̨ yhs˝
í z̨qyÓl Îy ̨õîƒ Óy ̂ §ÓyÓ˚ §Ó˚ÓÓ˚y Ï̂•Ó˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚–
ˆÜ˛yˆÏly Ü˛yÓ˚Óy!Ó˚ ˛≤Ã!ï˛¤˛yl•z í˛zqyÓl# «˛Ùï˛y SÈyí˛¸y
≤Ã!ï˛ Ï̂Îy!àï˛yÙÎ˚ !Ó Ï̂Ÿª í z̨ß¨!ï˛ °yË˛ Ü˛Ó˚̂ Ïï˛ ˛õyÓ˚̂ ÏÓ ly–
ˆ§çlƒ  í z̨qyÓl  ~Ü˛!ê˛  à%Ó%̊c˛õ)î≈  í ẑ̨ Ïj¢ƒ !• Ï̂§ Ï̂Ó
!Ó Ï̂Ó!ã˛ï˛ •Î˚–

(iii) í z̨Í˛õyòl¢#°ï˛y åProductivityä ı
˛ˆÎyày Ï̂lÓ˚ Ù)̂ Ï°ƒÓ˚ §y Ï̂Ì í z̨Í˛õyò Ï̂lÓ˚ Ù)̂ Ï°ƒÓ˚ ï%̨ °ly

Ü˛ Ï̂Ó˚ í z̨Í˛õyòl¢#°ï˛y !lî≈Î˚ Ü˛Ó˚y •Î˚– ~!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚
Ü˛yÎ≈Ü˛y!Ó˚ï˛y ̨õ!Ó˚Ùy˛õ Ü˛Ó˚̂ Ïï˛ ÓƒÓ•,ï˛ •Î˚– ≤Ãy˛õƒ §¡õ Ï̂òÓ˚
ÎÌy§Ω˛Ó ÓƒÓ•y Ï̂Ó˚Ó˚ Ùyôƒ Ï̂Ù ≤Ã Ï̂ï˛ƒÜ˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl
ï˛yÓ̊ x!hflÏc˛ G x@Ã̋à!ï˛ ÓçyÎ̊ Ó̊yáyÓ̊ çlƒ xÓ¢ƒ•z Ó,•_Ó̊
í z̨Í˛õyòl¢#°ï˛yÓ˚ !ò Ï̂Ü˛ °«˛ Ó˚yá Ï̂Ó–

(iv) Ó›àï˛ G xy!Ì≈Ü˛ §¡õò§Ù)• åPhysical and

financial resoursesä ı
ˆÎÈüÈˆÜ˛yˆÏly Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ Ó›àï˛ §¡õòñ ˆÎÙlÈüÈ

Îsf˛õy!ï˛ñ x!Ê˛§ •zï˛ƒy!ò ~ÓÇ xy!Ì≈Ü˛ §¡õò xÌ≈yÍ
ï˛•!ÓˆÏ°Ó˚ ≤ÃˆÏÎ˚yçl ÎyÓ˚ ÙyôƒˆÏÙ Ü˛yÓ˚ÓyÓ˚ ï˛yÓ˚
ˆÜ ̨ ï˛y§yôyÓ̊ Ï̂îÓ̊ Ü˛y Ï̂SÈ ̨õîƒ Óy ̂ §Óy í z̨Í˛õyòl Ü˛̂ ÏÓ̊ §Ó̊ÓÓ̊y•
Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl ï˛y Ï̂òÓ˚ ≤Ã Ï̂Î˚yçlÙ Ï̂ï˛y
ˆ§•z§Ó §¡õò §Ç@˝Ã• ~ÓÇ ò«˛ï˛yÓ˚ § Ï̂Aà ˆ§•zà%̂ Ï°y
ÓƒÓ•y Ï̂Ó˚ xÓ¢ƒ•z lçÓ˚ Ó˚yá Ï̂Ó–

(v ) Ù%lyÊ˛y xç≈l  åEarning profitsä ı
˛Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ xyˆÏÓ˚Ü˛!ê˛ í˛zˆÏj¢ƒ •° !Ó!lˆÏÎ˚y!çï˛

Ù)°ô Ï̂lÓ˚ í z̨̨ õÓ˚ Ù%lyÊ˛y xç≈l– Ù%lyÊ˛y xç≈l Ó° Ï̂ï˛
ˆÓyV˛yÎ˚ Ù)°ôl !Ó!lˆÏÎ˚yˆÏàÓ˚ í˛z˛õÓ˚ Ù%lyÊ˛y xç≈ˆÏlÓ˚
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˛õ!Ó̊Ùyî– ≤Ã̂ Ïï˛ƒÜ˛ Ü˛yÓ̊Óy!Ó̊ ≤Ã!ï˛¤˛yl ~Ü˛!ê˛ l)ƒlï˛Ù Ù%lyÊ˛y
xç≈l Ü˛Ó˚̂ ÏÓ Îy ï˛yÓ˚ x!hflÏc ÓçyÎ˚ Ó˚yáy G §¡±§yÓ˚̂ ÏîÓ˚
çlƒ á%Ó•z ≤Ã Ï̂Î˚yçl–
(vi) ÓƒÓfiÌy˛õ Ï̂Ü˛Ó˚ Ü˛Ù≈«˛Ùï˛y G í z̨ß¨!ï˛  åManager

performance and developmentä ı
˛ Ü˛yÓ̊Óy!Ó̊ ≤Ã!ï˛¤˛y Ï̂lÓ̊ Ü˛Ù≈§¡õyòl G §Ùß∫Î̊ §yô Ï̂lÓ̊

çlƒ ÓƒÓfiÌy˛õ Ï̂Ü˛Ó˚ ≤Ã Ï̂Î˚yçl– ÓƒÓfiÌy˛õÜ˛ Ï̂òÓ˚ ˆ≤Ã£Ïîy
ˆòÓyÓ˚ çlƒ !Ó!Ë˛ß¨ Ü˛Ù≈§)!ã˛ §¡õyòl Ü˛Ó˚y í z̨!ã˛ï˛– §%ï˛Ó˚yÇ
ÓƒÓfiÌy˛õ Ï̂Ü˛Ó̊ Ü˛Ù≈ò«˛ï˛y G í z̨ß̈!ï˛ ~Ü˛!ê˛ à%Ó̊%c˛õ)î≈ í ẑ̨ Ïj¢ƒ–
≤Ã!ï˛¤˛yl ~•z í ẑ̨ Ïj¢ƒ ˛õ)Ó˚̂ ÏîÓ˚ çlƒ §!Ü ̨ Î˚Ë˛y Ï̂Ó ≤Ã Ï̂ã˛T˛y
Ü˛Ó˚̂ ÏÓ–
(vii) Ü˛Ù#≈ˆÏòÓ˚ Ü˛Ù≈«˛Ùï˛y G ÙˆÏlyË˛yÓ  åWorker

performance and attitudeä ı
˛Ü˛Ù#≈ˆÏòÓ˚ Ü˛Ù≈«˛Ùï˛y G ÙˆÏlyË˛yˆÏÓÓ˚ ÙyôƒˆÏÙ ˆÎ

ˆÜ˛y Ï̂ly ≤Ã!ï˛¤˛y Ï̂lÓ˚ í z̨Í˛õyòl¢#°ï˛y G Ù%lyÊ˛y Ï̂Îyàƒï˛yÓ˚
í z̨̨ õÓ˚ ï˛y Ï̂òÓ˚ xÓòyl !lô≈yÓ˚î Ü˛ Ï̂Ó˚– ˆ§çlƒ ≤Ã Ï̂ï˛ƒÜ˛!ê˛
≤Ã!ï˛¤˛yl ï˛y Ï̂òÓ˚ Ü˛Ù#≈̂ ÏòÓ˚ Ü˛Ù≈«˛Ùï˛y Ó,!ÂôÓ˚ í z̨̨ õÓ˚ °«˛ƒ
Ó̊yá Ï̂Ó– ≤Ã!ï˛¤˛yl xyÓyÓ̊ Ü˛Ù#≈Ó̊y Îy Ï̂ï˛ •z!ï˛Óyã˛Ü˛ Ù Ï̂lyË˛yÓ
ˆ˛õy£Ïî Ü˛ Ï̂Ó˚ ̂ §ê˛yG !l!Ÿã˛ï˛ Ü˛Ó˚̂ ÏÓ–
(viii) §yÙy!çÜ˛ òy!Î˚c  åSocial responsibilityä ı

˛§yÙy!çÜ˛ òy!Î˚c Ó° Ï̂ï˛ §yÙy!çÜ˛ §Ù§ƒy §Ùyôy Ï̂l
!Ü˛S%È §¡õ Ï̂òÓ˚ xÓòy Ï̂lÓ˚ Ùyôƒ Ï̂Ù Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚
òy!Î˚c ˛õy°l ~ÓÇ ~ÙlË˛yˆÏÓ Ü˛Ù≈ §¡õyòl Ü˛Ó˚y Îy
§Ùy Ï̂çÓ˚ Ü˛y Ï̂SÈ Ü˛yÙƒ–

§%ï˛Ó˚yÇñ ~Ü˛!ê˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ Óƒ!=˛§yôyÓ˚î
G ̂ ày¤˛#Ó˚ ã˛y!•òy ̨ õ)Ó˚̂ ÏîÓ˚ çlƒ xÓ¢ƒ•z Ó•%!Óô í ẑ̨ Ïj¢ƒ
Ìy Ï̂Ü˛– ~!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ x!hflÏc ÓçyÎ˚ Ó˚yáy G §Ù,!ÂôÓ˚
çlƒ ≤Ã Ï̂Î˚yçl#Î˚–
1.10 Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ V%Ñ̨ !Ü˛§Ù)• ˛åBusiness Risksä  ı

ÚÜ˛yÓ˚Óy!Ó˚ V%Ñ̨ !Ü˛Û ¢∑!ê˛Ó˚ myÓ˚y x!lŸã˛Î˚ï˛y Óy xlyÜ˛y!Cï˛
âê˛lyÓ˚ çlƒ x˛õÎ≈yÆ Ù%lyÊ˛y ~ÓÇ ~Ùl!Ü˛ «˛!ï˛Ó˚
§Ω˛yÓly Ï̂Ü˛ ˆÓyV˛yÎ˚– ˆÎÙlÈüüüÈ ˆÜ ̨ ï˛y§yôyÓ˚̂ ÏîÓ˚ fl∫y Ï̂òÓ˚
˛õ!Ó˚Óï≈̨ l G ˆÜ ̨ ï˛yÓ˚ ã˛y!•òyÓ˚ ˛õ!Ó˚Óï≈̨ l xÌÓy xlƒylƒ

≤Ã!ï˛ Ï̂Îyà# Ï̂òÓ˚ §y Ï̂Ì ≤Ã!ï˛ Ï̂Îy!àï˛y Ó,!ÂôÓ˚ çlƒ ˆÜ˛y Ï̂ly
~Ü˛!ê˛ !l!ò≈T˛ ̨õ Ï̂îƒÓ˚ ã˛y!•òy Ü˛ Ï̂Ù ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚– !l¡¨Ù%á#
ã˛y!•òy !ÓÜ ̨ Î˚ G Ù%lyÊ˛y xç≈̂ ÏlÓ˚ §ÙÎ˚̂ ÏÜ˛ ò#â≈y!Î˚ï˛ Ü˛ Ï̂Ó˚–
xlƒ ̂ «˛ Ï̂e ÜÑ̨ yã˛yÙy Ï̂°Ó˚ x˛õÎ≈yÆï˛yÓ˚ Ê˛ Ï̂° Óyçy Ï̂Ó˚ ï˛yÓ˚
˛õ Ï̂îƒÓ˚ Ù)°ƒ Óy!í ¸̨̂ ÏÎ˚ !ò Ï̂ï˛ ̨õy Ï̂Ó˚– ̂ Î §Ó ≤Ã!ï˛¤˛yl ~•z§Ó
ÜÑ̨ yã˛yÙy° ÓƒÓ•yÓ̊ Ü˛ Ï̂Ó̊ ï˛y Ï̂òÓ̊ ̂ §•z§Ó ÜÑ̨ yã˛yÙy° Ü ̨ Î̊ ÓyÓò
xyÓ̊G xÌ≈ ÓƒÎ̊ Ü˛Ó̊ Ï̂ï˛ •Î̊– Ê˛°fl∫Ó̊)̨ õ í z̨Í˛õyòl ÓƒÎ̊ Ó,!Âô
ˆ˛õ Ï̂ï˛ ˛õy Ï̂Ó˚ Îy Ù%lyÊ˛y Ü˛!Ù Ï̂Î˚ ˆò Ï̂Ó–

Ü˛yÓ̊Óy!Ó̊ ≤Ã!ï˛¤˛yl§Ù)• ≤Ã!ï˛!lÎ̊ï˛ ò%•z ôÓ̊ Ï̂lÓ̊ V%Ñ̨ !Ü˛Ó̊
§¡ø%á#l •Î˚ñ ÎÌyÈüüüÈ Ê˛yê˛Ü˛yÙ)°Ü˛ ~ÓÇ !Ó¢%Âô–
Ê˛yê˛Ü˛yÙ)°Ü˛ V%Ñ̨ !Ü˛Ó˚ §y Ï̂Ì Ù%lyÊ˛yÓ˚ §Ω˛yÓlyÓ˚ §y Ï̂Ì §y Ï̂Ì
«˛!ï˛Ó̊ §Ω˛yÓly ò%!ê˛•z Î%=˛ Ìy Ï̂Ü˛– Ê˛yê˛Ü˛yÙ)°Ü˛ V%Ñ̨ !Ü˛Ó̊ í z̨qÓ
•Î˚ Ù)°ï˛ Óyçy Ï̂Ó˚Ó˚ xÓfiÌyÓ˚ ̨õ!Ó˚Óï ≈̨lñ Óyçy Ï̂Ó˚Ó˚ ã˛y!•òy
G  ̂ Îyày Ï̂lÓ˚ Gë˛y lyÙyñ ̨õ Ï̂îƒÓ˚ Ù)̂ Ï°ƒÓ˚ ̨õ!Ó˚Óï≈̨ l xÌÓy
ˆË˛y=˛y Ï̂òÓ̊ Ó̊%!ã˛ G G fl∫y Ï̂òÓ̊ ̨õ!Ó̊Óï≈̨ Ï̂lÓ̊ Ùyôƒ Ï̂Ù– xl%Ü)̨ °
ÓyçyÓ̊ ̨õ!Ó̊!fiÌ!ï˛Ó̊ çlƒ ̂ ÎÙl Ù%lyÊ˛yÓ̊ §,!T˛ •Î̊ñ ̂ ï˛Ù!l
≤Ã!ï˛Ü)̨ ° ÓyçyÓ˚ xÓfiÌyÓ˚ çlƒ «˛!ï˛Ó˚ í z̨qÓ •Î˚– !Ó¢%Âô
V%Ñ̨ !Ó˚ §y Ï̂Ì Î%=˛ Ìy Ï̂Ü˛ ¢%ô%Ùye «˛!ï˛Ó˚ §Ω˛yÓly Óy ̂ Ü˛y Ï̂ly
«˛!ï˛ SÈyí˛̧y– x!@¿Ü˛y[˛ñ ã%̨ !Ó̊ xÌÓy ôÙ≈âê˛ •° !Ó¢%Âô V%Ñ̨ !Ü˛Ó̊
í z̨òy•Ó˚î– ~•z âê˛lyà%!°Ó˚ Ê˛ Ï̂° ̂ ÎÙl «˛!ï˛ • Ï̂ï˛ ̨õy Ï̂Ó˚ñ
ˆï˛Ù!l ~•z âê˛lyà%!° ly âê˛ Ï̂° Ù%lyÊ˛yÓ˚ ̨õ!Ó˚Ó Ï̂ï≈̨  «˛!ï˛Ó˚
§Ω˛yÓly ò)Ó˚ • Ï̂ï˛ ̨õy Ï̂Ó˚–
1.10.1 Ü˛yÓ˚Óy!Ó˚ V%Ñ˛!Ü˛Ó˚ ≤ÃÜ,˛!ï˛ ˛åNature of

Business Risksä  ı Ü˛yÓ˚Óy!Ó˚ V%Ñ̨ !Ü˛Ó˚ ≤ÃÜ,̨ !ï˛ ï˛y Ï̂òÓ˚
!l!ò≈T˛ !Ü˛S%È ̃ Ó!¢ Ï̂T˛ƒÓ˚ Ùyôƒ Ï̂Ù ̂ ÓyV˛y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚ ı
(i) x!lŸã˛Î˚ï˛yÓ˚ Ê˛ˆÏ° Ü˛yÓ˚Óy!Ó˚ V% Ñ˛!Ü˛Ó˚ í˛zqÓ

åBusiness risks arise due to un-

certaintiesä ı
˛x!lŸã˛Î˚ï˛y Ó° Ï̂ï˛ ˆÓyV˛yÎ˚ Ë˛!Ó£Ïƒ Ï̂ï˛ Ü˛# âê˛ Ï̂ï˛

ã˛ Ï̂° Ï̂SÈ ̂ § !Ó£Ï̂ ÏÎ̊ ̨õÎ≈yÆ K˛y Ï̂lÓ̊ xË˛yÓ– ≤ÃyÜ,̨ !ï˛Ü˛ ò%̂ ÏÎ≈yàñ
ã˛y!•òy G Ù)̂ Ï°ƒÓ˚ ˛õ!Ó˚Óï≈̨ lñ §Ó˚Ü˛y!Ó˚ l#!ï˛Ó˚ ˛õ!Ó˚Óï≈̨ lñ
˛Ù)ˆÏ°ƒÓ˚ ˛õ!Ó˚Óï≈˛lñ ≤ÃÎ%!=˛àï˛ í˛zß¨Î˚l •zï˛ƒy!ò •°
x!lŸã˛Î̊ï˛yÓ̊ !Ü˛S%È í z̨òy•Ó̊î ̂ Îà%!° Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ çlƒ V%Ñ̨ !Ü˛Ó̊
Ü˛yÓ˚î • Ï̂Î˚ òÑyí ¸̨yÎ˚ ~ÓÇ ~à%!°Ó˚ Ë˛!Ó£ÏƒÍ Ê˛° xçyly–
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(ii) V%Ñ̨ !Ü˛ •° ≤Ã̂ Ïï˛ƒÜ˛ Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ ~Ü˛ à%Ó̊%c˛õ)î≈ í z̨̨ õyòyl
åRisk is an essential part of every

businessä ı
˛≤ÃˆÏï˛ƒÜ˛ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ !Ü˛S%È V%Ñ˛!Ü˛ ÌyˆÏÜ˛– ˆÜ˛yˆÏly

Ü˛yÓ˚ÓyÓ˚•z V%Ñ̨ !Ü˛ ~!í ¸̨̂ ÏÎ˚ ã˛° Ï̂ï˛ ˛õy Ï̂Ó˚ lyñ Î!òG V%Ñ̨ !Ü˛Ó˚
˛õ!Ó˚Ùyî Ü˛yÓ˚ÓyÓ˚̂ ÏË˛ Ï̂ò !Ë˛ß¨ !Ë˛ß¨ •Î˚– V%Ñ̨ !Ü˛ Ü˛Ùy Ï̂ly ̂ Î Ï̂ï˛
˛õy Ï̂Ó˚ñ !Ü˛v !l/ Ï̂¢£Ï Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨ õy Ï̂Ó˚ ly–
(iii) V%Ñ̨ !Ü˛Ó̊ Ùyey Ù)°ï˛ Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ ≤ÃÜ,̨ !ï˛ G xyÎ̊ï˛ Ï̂lÓ̊

í z̨̨ õÓ˚ !lË≈̨ Ó˚¢#° åDegree of risk depends

mainly upon the nature and size of

businessä ı
˛Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ≤ÃÜ,̨ !ï˛ åxÌ≈yÍ Ü˛# çyï˛#Î˚ ̨õîƒ Óy ̂ §Óy

í z̨Í˛õy!òï˛ G !ÓÜ ̨ Î˚ Ü˛Ó˚y •Î˚ä ~ÓÇ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ xyÎ˚ï˛l
åxÌ≈yÍ í z̨Í˛õyòl G !ÓÜ ̨ Ï̂Î˚Ó˚ ̨õ!Ó˚Ùyîä •° Ù)° í z̨̨ õyòyl
ˆÎà%!° Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ V%Ñ̨ !Ü˛Ó˚ Ùyey !lô≈yÓ˚î Ü˛ Ï̂Ó˚– ˆÎÙlÈüÈ
ˆÎ§Ó Ü˛yÓ̊Óy!Ó̊ ≤Ã!ï˛¤˛yl Ê˛ƒy¢l §yÙ@Ã̋# §ÇÜ ̨ yhs˝ ̨õîƒ !l Ï̂Î̊
Ü˛yÓ˚ÓyÓ˚ Ü˛ Ï̂Ó˚ ï˛y Ï̂òÓ˚ V%Ñ̨ !Ü˛Ó˚ Ùyey xï˛ƒhs˝ ˆÓ!¢ Ìy Ï̂Ü˛–
xl%Ó)̨̊ õË˛y Ï̂Óñ ~Ü˛!ê˛ Ó,•Í xyÜ˛yÓ˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ V%̨ Ñ!Ü˛Ó˚ Ùyey
«%̨ o xyÎ˚ï˛l Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ï%̨ °lyÎ˚ x Ï̂lÜ˛ê˛y ̂ Ó!¢ Ìy Ï̂Ü˛–
(iv) Ù%lyÊ˛y •° V%Ñ̨ !Ü˛ @˝Ã• Ï̂îÓ˚ çlƒ ˛õ%Ó˚flÒyÓ˚ åProfit

is the reward for risk takingä ı
Úly V%Ñ̨ !Ü˛ñ ly °yË˛Û å‘No risk, no profit’ä •°

~Ü˛!ê˛ ≤Ãyã˛#l ≤ÃÓyò Îy ˆÎÈüÈˆÜ˛y Ï̂ly Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ˆ«˛ Ï̂e
≤Ã Ï̂Îyçƒ– Ü˛yÓ˚Óy Ï̂Ó˚ V%Ñ̨ !Ü˛Ó˚ Ùyey x!ôÜ˛ • Ï̂° Ù%lyÊ˛yÓ˚
§Ω˛yÓlyG x!ôÜ˛ Ìy Ï̂Ü˛– ~Ü˛çl í ẑ̨ Ïòƒy=˛y x!ôÜ˛ Ù%lyÊ˛y
xç≈̂ ÏlÓ˚ xy¢yÎ˚ V%Ñ̨ !Ü˛ @˝Ã•î Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– §%ï˛Ó˚yÇñ Ù%lyÊ˛y
•° V%Ñ̨ !Ü˛ @˝Ã•î ÓyÓò ̨õ%Ó˚flÒyÓ˚–
1.10.2 Ü˛yÓ˚Óy!Ó˚ V%Ñ̨ !Ü˛Ó˚ Ü˛yÓ˚î §Ù)• ˛åCause of

Business Risksä ı !Ó!Ë˛ß¨ Ü˛yÓ˚̂ Ïî Ü˛yÓ˚Óy Ï̂Ó˚ V%Ñ̨ !Ü˛Ó˚
§,!T˛ •Î˚– ̂ §à%!° !l Ï̂¡¨ xy Ï̂°yã˛ly Ü˛Ó˚y •° ı
(i) ≤ÃyÜ,̨ !ï˛Ü˛ Ü˛yÓ˚î§Ù)•  åNatural Causesä ı

˛≤ÃyÜ,̨ !ï˛Ü˛ ò%̂ ÏÎ≈yà ̂ ÎÙlÈüüüÈ Ólƒyñ Ë)̨ !ÙÜ˛¡õñ !Óò%ƒÍ
ã˛ÙÜ˛y Ï̂lyñ Ë˛yÓ˚# Ó,!T˛˛õyï˛ñ ò%!Ë≈̨ «˛ •zï˛ƒy!òñ §¡õ!_ ~ÓÇ
Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ xy Ï̂Î˚Ó˚ í z̨̨ õÓ˚ Ùyl%̂ Ï£ÏÓ˚ §yÙylƒ !lÎ˚sfî Ìy Ï̂Ü˛–

(ii) ÙylÓ§,T˛ Ü˛yÓ˚î åHuman causesä ı
˛ÙylÓ§,T˛ Ü˛yÓ˚̂ ÏîÓ˚ Ù Ï̂ôƒ xhs˝à≈ï˛ !Ó£ÏÎ˚§Ù)• •°ÈüüüÈ

x≤Ãï˛ƒy!¢ï˛ âê˛lyÓ!° ˆÎÙlÈüüüÈ Ü˛Ù#≈ˆÏòÓ˚ ≤Ãï˛yÓ˚îyñ
x§ï˛Ü≈̨ ï˛y Óy xÓ Ï̂•°yñ !Ó!Ë˛ß̈ Ü˛yÓ̊ Ï̂î Ü˛yç ̂ Ì Ï̂Ù ÎyGÎ̊y
ˆÎÙlÈüüüÈ !Óò%ƒÍ ˛õ!Ó˚̂ Ï§Óy !Ó!â¯ï˛ •GÎ˚yñ ôÙ≈âê˛ñ òyAàyñ
xò«˛ ÓƒÓfiÌy˛õly •zï˛ƒy!ò–
(iii) xÌ≈̃ Ïl!ï˛Ü˛ Ü˛yÓ˚î åEconomic causesä ı

˛~à%!°Ó˚ xhs˝à≈ï˛ V%Ñ˛!Ü˛à%!° •° !Ó!Ë˛ß¨ ôÓ˚ˆÏlÓ˚
x!lŸã˛Î˚ï˛y ˆÎÙl ˛õ Ï̂îƒÓ˚ ã˛y!•òyñ ≤Ã!ï˛ Ï̂Îy!àï˛yñ Ù)°ƒñ
ˆÜ ̨ ï˛y Ï̂òÓ̊ ̂ Ì Ï̂Ü˛ Ó Ï̂Ü˛Î̊y xyòyÎ̊ñ ̨≤ÃÎ%!=˛ Óy ̨õ Ï̂îƒÓ̊ í z̨Í˛õyòl
˛õÂô!ï˛ ̨õ!Ó̊Óï≈̨l •zï˛ƒy!ò– xy!Ì≈Ü˛ §Ù§ƒy§Ù)• ̂ ÎÙl } Ï̂îÓ̊
í z̨̨ õÓ̊ §%̂ ÏòÓ̊ •yÓ̊ ̂ Ó Ï̂í˛̧ ÎyGÎ̊yñ í z̨Fã˛ Ü˛Ó̊ xy Ï̂Ó̊y!˛õï˛ •GÎ̊y
•zï˛ƒy!òG ˛x≤Ãï˛ƒy!¢ï˛Ë˛yˆÏÓ Ü˛Ù≈≤Ã!Ü ˛Î˚y §ÇÜ ˛yhs˝ Óy
Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ÓƒÎ˚ Óy!í ¸̨̂ ÏÎ˚ ̂ òÎ˚–
(iv) xlƒylƒ Ü˛yÓ˚î§Ù)• åOther causesä ı

˛~à%!° •° x≤Ãï˛ƒy!¢ï˛ âê˛lyÓ!°ñ ˆÎÙlÈüÈ
Ó̊yç Ï̃l!ï˛Ü˛ x!fiÌÓ̊ï˛yñ Îy!sfÜ˛ ÓƒÌ≈ï˛y xÌ≈yÍ ÓÎ̊°yÓ̊ ̂ Ê˛ Ï̂ê˛
ÎyGÎ̊yñ !Ó!lÙÎ̊ •y Ï̂Ó̊Ó̊ Gë˛ylyÙy •zï˛ƒy!ò ̂ Îà%!° Ü˛yÓ̊Óy!Ó̊
V%̨ Ñ!Ü˛Ó˚ §Ω˛yÓly Óy!í ¸̨̂ ÏÎ˚ ̂ ï˛y Ï̂°–

1.11 Ü˛yÓ˚ÓyÓ˚ ≤ÃÓï≈̨ l ı Ù)° í z̨̨ õyòyl§Ù)• ̨åStarting

a Business : Basic Factorsä ı

Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl ≤ÃÓï≈̨ l Ü˛Ó˚y x Ï̂lÜ˛ê˛y ÙylÓ#Î˚ ≤Ã Ï̂ã˛T˛y
myÓ̊y !Ó!Ë˛ß̈ §¡õò ÓƒÓ•yÓ̊ Ü˛ Ï̂Ó̊ !Ü˛S%È !l!ò≈T˛ í ẑ̨ Ïj¢ƒ xç≈l
Ü˛Ó˚yÓ˚ §Ùï%̨ °ƒ– Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ §Ê˛°ï˛y x Ï̂lÜ˛yÇ Ï̂¢ !lË≈̨ Ó˚
Ü˛ Ï̂Ó˚ í ẑ̨ Ïòƒy=˛yÓ˚ §«˛Ùï˛y Óy lï%̨ l Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ §Ù§ƒyÓ˚
xl%ôyÓl ~ÓÇ ˆ§à%!° l)ƒlï˛Ù Óƒ Ï̂Î˚Ó˚ Ùyôƒ Ï̂Ù §Ùyôyl
Ü˛Ó̊yÓ̊ «˛Ùï˛yÓ̊ í z̨̨ õÓ̊– Óï≈̨ Ùyl Ü˛yÓ̊Óy!Ó̊ çà Ï̂ï˛ ~•z Ü˛Ìy!ê˛
!Ó Ï̂¢£ÏË˛y Ï̂Ó ≤Ã Ï̂Îyçƒ ˆÎáy Ï̂l ≤Ã!ï˛ Ï̂Îy!àï˛y á%Ó•z ˆÓ!¢
~ÓÇ V%Ñ̨ !Ü˛G ˆÓ!¢– Ü˛yÓ˚Óy!Ó˚ §ÇfiÌyà%̂ Ï°y !Ü˛S%È ˆÙÔ!°Ü˛
§Ù§ƒyÓ˚ ̂ ÙyÜ˛y!Ó°y Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– í z̨òy•Ó˚îfl∫Ó)̨̊ õÈüüÈ ~Ü˛!ê˛
Ü˛yÓ̊áyly ≤ÃÓï≈̨ l Ü˛Ó̊yñ ̂ Ü ̨ ï˛yÓ̊ §Ω˛yÓƒ §Çáƒyñ Ü˛#  ≤ÃÜ,̨ !ï˛Ó̊
í˛z˛õÜ˛Ó˚ˆÏîÓ˚ ≤ÃˆÏÎ˚yçl ~ÓÇ ˆ§à%!° §Ç@˝Ã• Ü˛Ó˚ˆÏï˛ Ü˛#
˛õ!Ó˚Ùyî xˆÏÌ≈Ó˚ ≤ÃˆÏÎ˚yçlñ ˆòyÜ˛yˆÏlÓ˚ !Ólƒy§ñ Ü ˛ˆÏÎ˚Ó˚
˛õ!Ó̊Ùyî G xÌ≈ §ÇfiÌy Ï̂lÓ̊ ≤Ã̂ ÏÎ̊yçl#Î̊ï˛y ~ÓÇ ̨õ!Ó̊Ü˛“lyÓ̊



24 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

Ü˛yÎ≈Ü˛Ó˚ ÓyhflÏÓyÎ˚ˆÏlÓ˚ çlƒ Ü˛Ù≈ã˛yÓ˚# !lˆÏÎ˚yà– ~•z§Ó
§Ù§ƒyà%̂ Ï°y Ó,•òyÎ̊ï˛l Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ çlƒ ̂ Ó!¢ ç!ê˛° • Ï̂Î̊
í ẑ̨ Ïë˛– Îy•z ˆ•yÜ˛ ˆÎ ˆÜ˛y Ï̂ly Óƒ!=˛ Ï̂Ü˛ Ü˛yÓ˚ÓyÓ˚ ≤ÃÓï≈̨ Ï̂lÓ˚
˛õ)̂ ÏÓ≈ !Ü˛S%È ˆÙÔ!°Ü˛  í z̨̨ õyòyl Ï̂Ü˛ !Ó Ï̂Óã˛ly Ü˛Ó˚̂ Ïï˛ •Î˚
ˆ§à%!° •°ı

(i) ÓƒÓ§yÓ˚ ˆ«˛e !lÓ≈yã˛l  åSection of line

businessä ı
˛~Ü˛çl í ẑ̨ Ïòƒy=˛y Ï̂Ü˛ ≤ÃÌÙ ̂ Î !Ó£Ï̂ ÏÎ˚ !§Âôyhs˝ @˝Ã•î

Ü˛Ó˚̂ Ïï˛ •Î˚ ˆ§!ê˛ •° ˆÎ Ü˛yÓ˚ÓyÓ˚ ≤ÃÓï≈̨ l Ü˛Ó˚̂ Ïï˛ ÎyGÎ˚y
• Ï̂FSÈ ̂ §•z Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ ≤ÃÜ,̨ !ï˛ G ôÓ̊l !lô≈yÓ̊î– ̂ § xÓ¢ƒ•z
ˆ§•z !¢“ G Óy!î Ï̂çƒÓ˚ ¢yáy Ï̂ï˛ ≤Ã Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ ã˛y•ẑ ÏÓ
ˆÎáy Ï̂l í z̨Fã˛ Ù%lyÊ˛y xç≈̂ ÏlÓ˚ §Ω˛yÓly xy Ï̂SÈ– Óyçy Ï̂Ó˚
ˆÜ ̨ ï˛yÓ̊ ã˛y!•òy myÓ̊y ~•z !§Âôyhs˝ ≤ÃË˛y!Óï˛ •Î̊ ~ÓÇ í ẑ̨ Ïòƒy=˛y
ˆÎ !l!ò≈T˛ ˛õîƒ í z̨Í˛õyòl Ü˛Ó˚̂ ÏÓ ˆ§ §¡∫rô#Î˚ ≤ÃÎ%!=˛àï˛
K˛yl G ï˛yÓ˚ xy@˝Ã Ï̂•Ó˚ myÓ˚yG ≤ÃË˛y!Óï˛ •Î˚–

(ii) Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ xyÜ˛yÓ˚  åSize of the firmä ı
Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ ≤ÃÓï≈˛ˆÏlÓ˚ §ÙÎ˚ ï˛yÓ˚ xyÜ˛yÓ˚ xÌÓy

Ü˛Ù≈̨ õ!Ó̊!ôÓ̊ !ÓhflÏyÓ̊ !ë˛Ü˛ Ü˛Ó̊y xy Ï̂Ó̊Ü˛!ê˛ à%Ó̊%c˛õ)î≈ !§Âôy Ï̂hs˝Ó̊
Ù Ï̂ôƒ ˛õ Ï̂í ¸̨– !Ü˛S%È í z̨̨ õyòyl Ó,•òyÎ˚ï˛l xyÜ˛y Ï̂Ó˚Ó˚ çlƒ
xl%Ü)̨°ñ x˛õÓ̊˛õ Ï̂«˛ !Ü˛S%È í z̨̨ õyòyl Ü˛Ù≈̨ õ!Ó̊!ô !ÓhflÏy Ï̂Ó̊ Óyôy
§,!T˛ Ü˛ Ï̂Ó˚– Î!ò í ẑ̨ Ïòƒy=˛y xyd!ÓŸªy§# Ìy Ï̂Ü˛ ̂ Î ≤ÃhflÏy!Óï˛
˛õ Ï̂îƒÓ˚ ã˛y!•òy ò#â≈ §Ù Ï̂Î˚ Ë˛y Ï̂°y ÌyÜ˛ Ï̂Óñ ï˛y• Ï̂° !ï˛!l
Ó,•Í xyÜ˛yˆÏÓ˚ Ü˛Ù≈˛õ!Ó˚!ô ¢%Ó˚% Ü˛Ó˚yÓ˚ çlƒ ≤ÃˆÏÎ˚yçl#Î˚

V%Ñ̨ !Ü˛Ó˚ §y Ï̂Ì ̂ ÙyÜ˛y!Ó°y Ü˛Ó˚yÓ˚ í z̨̨ õyÎ˚ §Ù)•
åMethods of Dealing with Risksä

Î!òG Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl V%Ñ̨ !Ü˛ ̂ Ì Ï̂Ü˛ ÓÑyã˛ Ï̂ï˛ ̨õy Ï̂Ó˚ lyñ ï˛Ó%G V%Ñ̨ !Ü˛à%!° ≤Ã!ï˛ Ï̂Ó˚yô Ü˛Ó˚yÓ˚ x Ï̂lÜ˛à%!° í z̨̨ õyÎ˚ xy Ï̂SÈ
ˆÎà%!° Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl ≤Ã Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ñ ï˛y•z Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl ~çlƒ !Ü˛S%È ̨õò Ï̂«˛˛õ @˝Ã•î Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ñ
ˆÎÙlÈüÈüü åaä xï˛ƒ!ôÜ˛ V%Ñ̨ !Ü˛§¡õß¨ ̂ °l Ï̂ò Ï̂l xÇ¢@˝Ã•î ly Ü˛Ó˚yñ åbä !Ó!Ë˛ß¨ ≤Ã!ï˛ Ï̂£ÏôÜ˛Ù)°Ü˛ ÓƒÓfiÌy @˝Ã•î Ü˛Ó˚yñ
ˆÎÙlÈüüü V%Ñ̨ !Ü˛ Ü˛Ùy Ï̂lyÓ˚ çlƒ x!@¿!lÓ≈y˛õÜ˛ Îsf Ó˚yáyñ åcä !ÓÙyl#!ï˛ @˝Ã•î Ü˛ Ï̂Ó˚ V%Ñ̨ !Ü˛Ó˚ òyÎ˚ !ÓÙy ̂ Ü˛y¡õy!lÓ˚ Ü˛y Ï̂SÈ
•hflÏyhs˝Ó˚ Ü˛Ó˚yñ ådä VÑ̨ %!Ü˛Ó˚ xÇÜ˛ xl%Ùyl Ü˛ Ï̂Ó˚ Óï≈̨ Ùyl xy Ï̂Î˚Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ Ü%̨ }î ~ÓÇ §!®•yl } Ï̂îÓ˚ í z̨̨ õÓ˚
§ÇfiÌyl Ó˚yáyñ åeä xlƒylƒ ≤Ã!ï˛¤˛y Ï̂lÓ˚ §y Ï̂Ì xÌ≈yÍ í z̨Í˛õyòÜ˛ G ˛õy•zÜ˛y!Ó˚̂ ÏòÓ˚ §y Ï̂Ì V%Ñ̨ !Ü˛ Ë˛yà Ü˛Ó˚yñ ~Ùl!Ü˛
ï˛yÓ˚y «˛!ï˛Ó˚ xÇ Ï̂¢Ó˚ Ë˛yà#òyÓ˚ • Ï̂ï˛ Ó˚y!çG • Ï̂ï˛ ̨ õy Ï̂Ó˚ Îy Ù)°ƒ ̨•…y Ï̂§Ó˚ Ü˛yÓ˚îG • Ï̂ï˛ ̨ õy Ï̂Ó˚–

Ù)°ô Ï̂lÓ˚ ÓƒÓfiÌy Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚l– Î!ò Óyçy Ï̂Ó˚Ó˚ xÓfiÌy
x!l!Ÿã˛ï˛ •Î˚ ~ÓÇ V%Ñ̨ !Ü˛Ó˚ ˛õ!Ó˚Ùyî ˆÓ!¢ •Î˚ñ ï˛y• Ï̂°
«%̨ o xyÎ˚ï˛ Ï̂lÓ˚ Ü˛yÓ˚ÓyÓ˚ !lÓ≈yã˛l Ü˛Ó˚y•z x!ôÜ˛ï˛Ó˚ ̂ ◊Î˚–

(iii) Ùy!°Ü˛ylyÓ˚ ôÓ˚î !lÓ≈yã˛l  åChoice of form

of ownershipä ı
Ùy!°Ü˛ylyÓ̊ ̂ ≤Ã«˛y˛õ Ï̂ê˛ Ó°y ÎyÎ̊ ̂ Îñ Ü˛yÓ̊Óy!Ó̊ ≤Ã!ï˛¤˛yl

~Ü˛ Ùy!°Ü˛ylyñ xÇ¢#òy!Ó˚ Óy ˆÎÔÌ Ù)°ôl# ˆÜ˛y¡õy!lÓ˚
Ù Ï̂ôƒ ˆÎ ˆÜ˛y Ï̂ly ~Ü˛!ê˛ Ùy!°Ü˛ylyÓ˚ ôÓ˚î @˝Ã•î Ü˛Ó˚̂ Ïï˛
˛õyˆÏÓ˚– ≤ÃˆÏï˛ƒÜ˛ ôÓ˚ˆÏlÓ˚ Ùy!°Ü˛ylyÓ˚ !lçfl∫ §%!Óôy G
x§%!Óôy xy Ï̂SÈ– í z̨̨ õÎ%=˛ Ùy!°Ü˛ylyÓ˚ ôÓ˚l !lÓ≈yã˛ Ï̂lÓ˚
!Ó£ÏÎ˚!ê˛ !Ü˛S%È í˛z˛õyòyˆÏlÓ˚ í˛z˛õÓ˚ !lË≈˛Ó˚ Ü˛ˆÏÓ˚ñ ˆÎÙlÈüü
Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆ«˛eñ ≤ÃˆÏÎ˚yçl#Î˚ Ù)°ôˆÏlÓ˚ ˛õ!Ó˚Ùyîñ
Ùy!° Ï̂Ü˛Ó˚ òyÎ˚ñ Ù%lyÊ˛yÓ˚ Ó^˝ê˛lñ xy•z!l xyl%¤˛y!lÜ˛ï˛yñ
Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ ôyÓ̊yÓy!•Ü˛ï˛yñ fl∫y Ï̂Ì≈Ó̊ •hflÏyhs˝Ó̊ï˛y ~ÓÇ xlƒylƒ
xyÓ˚G !Ü˛S%È !Ó£ÏÎ˚–

(iv) Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ xÓfiÌyl åLocation of

business enterpriseä ı
Ü˛yÓ˚ÓyÓ˚ ≤ÃÓï≈̨ Ï̂lÓ˚ §ÙÎ˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ í z̨̨ õyòyl

ˆÎ!ê˛ !Ó Ï̂Óã˛ly Ü˛Ó˚̂ Ïï˛ •Î˚ ˆ§!ê˛ •° ˆÜ˛yÌyÎ˚ Ü˛yÓ˚Óy!Ó˚
≤Ã!ï˛¤˛yl!ê˛ xÓ!fiÌï˛ •ˆÏÓ– ~•z §ÇÜ ˛yhs˝ ˆÜ˛yˆÏly Ë%˛°
!§ÂôyˆÏhs˝Ó˚ Ê˛ˆÏ° í˛zÍ˛õyòl ÓƒÎ˚ Óyí˛¸ˆÏï˛ ˛õyˆÏÓ˚ñ ÎÌyÌ≈
í z̨Í˛õyòl §¡∫rô#Î˚ ˛õîƒ §Ç@˝Ã Ï̂• x§%!Óôy • Ï̂ï˛ ˛õy Ï̂Ó˚ Óy
ˆÜ ˛ï˛y §yôyÓ˚îˆÏÜ˛ ÎÌyÌ≈ í˛z˛õyˆÏÎ˚ ˆ§Óy ≤ÃòyˆÏl ÓyôyÓ˚



25ÓƒÓ§yÎ˚ñ Ü˛yÓ˚ÓyÓ˚ ~ÓÇ Óy!îçƒ

§¡ø%á#l • Ï̂ï˛ ˛õy Ï̂Ó˚– Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ fiÌyl !lÓ≈yã˛ Ï̂lÓ˚ !Ü˛S%È
à%Ó%̊c˛õ)î≈ !Ó£ÏÎ˚ !Ó Ï̂Óã˛ly Ü˛Ó˚̂ Ïï˛ •Î˚ñ ̂ ÎÙlÈüü ÜÑ̨ yã˛yÙy° G
◊!Ù Ï̂Ü˛Ó˚ §•ç°Ë˛ƒï˛yñ !Óò%ƒÍ ˛õ!Ó˚̂ Ï§Óy G !Ü˛S%È ˆ§Óy
ˆÎÙlÈüü ÓƒyÇÜ˛ñ ˛õ!Ó˚Ó•îñ ˆÎyàyˆÏÎyà ÓƒÓfiÌyñ
à%òyÙçyï˛Ü˛Ó˚î •zï˛ƒy!ò–

(v) x Ï̂Ì≈Ó̊ §ÇfiÌyl åFinancing the propositionä ı

x Ï̂Ì≈Ó˚ §ÇfiÌyl Ù)°ï˛ Ü˛yÓ˚ÓyÓ˚ ≤ÃÓï≈̨ l ˆ§•z §y Ï̂Ì
≤ÃhflÏy!Óï˛ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ ôyÓ˚yÓy!•Ü˛ï˛y ÓçyÎ˚ Ó˚yáˆÏï˛
≤Ã Ï̂Î˚yçl#Î˚ x Ï̂Ì≈Ó˚ ˆçyày Ï̂lÓ˚ §y Ï̂Ì §¡õÜ≈̨ Î%=˛– fiÌyÎ˚#
§¡õ!_Ó˚ í z̨̨ õÓ˚ !Ó!l Ï̂Î˚y Ï̂àÓ˚ çlƒ Ù)°ô Ï̂lÓ˚ ≤Ã Ï̂Î˚yçlñ
ˆÎÙlÈüÈ ç!Ùñ !Ó!”˛Ç âÓ˚ñ Îsf̨ õy!ï˛ G §yç§Ó˚OyÙ ~ÓÇ
ã˛°!ï˛ §¡õ!_Ó˚ çlƒ Ù)°ôˆÏlÓ˚ ≤ÃˆÏÎ˚yçl– ˆÎÙlÈüÈ
ÜÑ̨ yã˛yÙy°ñ ̂ òlyòyÓ̊ñ §¡õ)î≈ ̨õ Ï̂îƒÓ̊ Ùç%ï˛ Ë˛y[˛yÓ̊ •zï˛ƒy!ò–
!lï˛ƒ!ò Ï̂lÓ̊ áÓ̊ã˛ Ó• Ï̂lÓ̊ çlƒG Ù)°ô Ï̂lÓ̊ ≤Ã̂ ÏÎ̊yçl– §!ë˛Ü˛
xy!Ì≈Ü˛ ̨õ!Ó˚Ü˛“ly xÓ¢ƒ•z !lô≈yÓ˚î Ü˛Ó˚̂ Ïï˛ • Ï̂Óñ ̂ Ü˛l ly
åaä Ù)°ô Ï̂lÓ˚ ˛õ!Ó˚Ùyî !lô≈yÓ˚î Ü˛Ó˚yÓ˚ çlƒ åbä ˆÜ˛yl‰
í z̨Í§ ˆÌ Ï̂Ü˛ Ù)°ôl §Ç@˝Ã• Ü˛Ó˚y • Ï̂Ó ï˛y !lô≈yÓ˚î Ü˛Ó˚yÓ˚
çlƒñ åcä ÎÌyÌ≈ í z̨̨ õy Ï̂Î̊ ≤Ã!ï˛¤˛y Ï̂lÓ̊ Ù)°ôl ÓƒÓ•yÓ̊ Ü˛Ó̊yÓ̊
çlƒ–

(vi) Ó›àï˛ §%̂ ÏÎyà §%!Óôy åPhysical facilitiesä ı

Ü˛yÓ˚ÓyÓ˚ ≤ÃÓï≈˛ˆÏlÓ˚ ˛õ)ˆÏÓ≈ !Ó!Ë˛ß¨ Ó›àï˛ §%ˆÏÎyà
§%!ÓôyÓ˚ §•ç°Ë˛ƒï˛y ˆÎÙlÈüÈ Îsf˛õy!ï˛ G í˛z˛õÜ˛Ó˚îñ
≤Ã!ï˛¤˛y Ï̂lÓ̊ !Ó!”˛Çñ ~ÓÇ §•yÎ̊Ü˛ ̨õ!Ó̊ Ï̂§Óy •zï˛ƒy!ò !Ó Ï̂Óã˛ly
Ü˛Ó̊y á%Ó•z ≤Ã̂ ÏÎ̊yçl– ~•z §ÇÜ ̨ yhs˝ !§Âôyhs˝ Ü˛ï˛à%!° !Ó£Ï̂ ÏÎ̊Ó̊
í z̨̨ õÓ˚ !lË ≈̨Ó˚ Ü˛ Ï̂Ó˚ ˆÎÙlÈüÈ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ≤ÃÜ,̨ !ï˛ G xyÜ˛yÓ˚ñ
ï˛•!Ó Ï̂°Ó˚ §•ç°Ë˛ƒï˛y ~ÓÇ í z̨Í˛õyò Ï̂lÓ˚ ≤Ã!Ü ̨ Î˚y–

(vii) Îsf̨ õy!ï˛Ó˚ !Ólƒy§ åPlant layoutä ı

 Ó›àï˛ §%ˆÏÎyà §%!ÓôyÓ˚ ã˛y!•òy !lô≈yÓ˚ˆÏîÓ˚ ˛õÓ˚
í ẑ̨ Ïòƒy=˛y Ï̂Ü˛ ̂ §§Ó í z̨̨ õyòy Ï̂lÓ˚ §ÇfiÌy Ï̂lÓ˚ çlƒ xÓ¢ƒ•z
~Ü˛!ê˛ Îsf̨ õy!ï˛Ó̊ !Ólƒy Ï̂§Ó̊ SÈÜ˛ ≤Ã›ï˛ Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó– Îy Ï̂ï˛
˙ í z̨̨ õÜ˛Ó̊îà%̂ Ï°y Ï̂Ü˛ §!ë˛Ü˛Ë˛y Ï̂Ó §yçy Ï̂ly ÎyÎ̊– í z̨Í˛õy!òï˛

˛õ Ï̂îƒÓ̊ ã˛y!•òy xl%ÎyÎ̊# Îsf̨ õy!ï˛ G §yç§Ó̊Oy Ï̂ÙÓ̊ Ó›àï˛
ÓƒÓfiÌy˛õly •° !Ólƒy§Ü˛Ó˚î–

(viii)Ü˛Ù≈ò«˛ G ≤Ã!ï˛K˛yÓÂô Ü˛Ù≈«˛Ùï˛y  åCompetent

and committed worked forceäı

≤ÃˆÏï˛ƒÜ˛!ê˛ ≤Ã!ï˛¤˛yˆÏlÓ˚ Ü˛Ù≈ò«˛ G ≤Ã!ï˛K˛yÓÂô
Ü˛Ù≈ò«˛ï˛yÓ˚ Ùyôƒ Ï̂Ù !Ó!Ë˛ß¨ Ü˛yÎ≈  §¡õyòl Ü˛Ó˚̂ Ïï˛
•Î˚ñ Î!ò ≤Ã!ï˛¤˛yl ï˛yÓ˚ ̨ õ!Ó˚Ü˛yë˛y Ï̂Ùyàï˛ G xy!Ì≈Ü˛
§¡õ Ï̂òÓ˚ Ùyôƒ Ï̂Ù ≤Ãï˛ƒy!¢ï˛ Ê˛° ̂ ˛õ Ï̂ï˛ ã˛yÎ˚– Î!òG
ˆÜ˛y Ï̂ly í ẑ̨ Ïòƒy=˛y §ÙhflÏ Ü˛yç ~Ü˛Ü˛Ë˛y Ï̂Ó !l Ï̂ç Ü˛Ó̊ Ï̂ï˛
˛õy Ï̂Ó˚ lyñ ï˛y•z ïÑ̨ y Ï̂Ü˛ xÓ¢ƒ•z ≤Ã Ï̂Î˚yçl#Î˚ ò«˛ G
xò«˛ Ü˛Ù#≈ §Çáƒyñ ˛õ!Ó˚ã˛y°ly §ÇÜ ̨ yhs˝ Ü˛Ù#≈ §Çáƒy
§¡õyòl Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ï˛yÓ˚çlƒ Ü˛Ù#≈̂ ÏòÓ˚ Ü˛#Ë˛y Ï̂Ó
≤Ã!¢!«˛ï˛ G xl%≤Ãy!îï˛ Ü˛Ó˚y ÎyÎ˚ ï˛yÓ˚çlƒ !ã˛!•´ï˛
Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– Ü˛Ù#≈Ó˚y Îy Ï̂ï˛ ï˛y Ï̂òÓ˚ Ü˛yç §Ó≈̂ Ï◊T˛
í z̨̨ õy Ï̂Î˚ ̨ õ!Ó˚Ü˛“ly ≤Ã›ï˛ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(ix) Ü˛Ó˚ ˛õ!Ó˚Ü˛“ly åTax planningä ı
 Óï≈̨ Ùyl !ò Ï̂l Ü˛Ó˚ ˛õ!Ó˚Ü˛“ly à%Ó%̊c˛õ)î≈ !Ó£ÏÎ˚ • Ï̂Î˚
í ẑ̨ Ïë˛ Ï̂SÈ ˆÜ˛llyñ Ë˛yÓ˚̂ Ïï˛ x Ï̂lÜ˛à%!° Ü˛Ó˚ §ÇÜ ̨ yhs˝
xy•zl xyˆÏSÈ ~ÓÇ ˆ§à%!°Ó˚ ≤ÃyÎ˚ x!ôÜ˛yÇ¢
!Ó!Ë˛ß¨Ë˛yˆÏÓ xyô%!lÜ˛ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ !Ü ˛Î˚yÜ˛°y˛õˆÏÜ˛
≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚– Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ≤ÃÓ=˛y Ï̂Ü˛ Ü˛ Ï̂Ó˚Ó˚ òy Ï̂Î˚Ó˚
!Ó£ÏÎ˚!ê˛ Ï̂Ü˛ !Ó!Ë˛ß¨ Ü˛Ó˚ xy•ẑ ÏlÓ˚ ò,!T˛Ë˛!Aà Ï̂ï˛ x!@˝ÃÙ
!Ó Ï̂Óã˛ly Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó ~ÓÇ Ü˛yÓ̊Óy!Ó̊ !§Âôy Ï̂hs˝Ó̊ í z̨̨ õÓ̊
ï˛yÓ˚ ≤ÃË˛yÓ !Ó Ï̂Óã˛ly Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(x) Ü˛yÓ˚Óyˆ ÏÓ ˚Ó ˚ ≤ÃÓï≈ ˛l åLaunching the

enterpriseä ı
 í z̨̨ õ Ï̂Ó˚Ó˚ í z̨!Õ‘!áï˛ í z̨̨ õyòylà%̂ Ï°yÓ˚ !Ó£Ï̂ ÏÎ˚ !§Âôyhs˝
@Ã̋• Ï̂îÓ̊ ̨õÓ̊ í ẑ̨ Ïòƒy=˛y ÓyhflÏ̂ ÏÓ Ü˛yÓ̊ÓyÓ̊ ≤ÃÓï≈̨ Ï̂lÓ̊ çlƒ
~!à Ï̂Î˚ ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚lñ ÎyÓ˚ myÓ˚y !Ó!Ë˛ß¨ §¡õ Ï̂òÓ˚
ÓƒÓ•yÓ˚ Ü˛Ó˚yñ ≤ÃˆÏÎ˚yçl#Î˚ xy•z!l xyl%¤˛y!lÜ˛ï˛y
§¡õyòl Ü˛Ó̊yñ í z̨Í˛õyòl ≤Ã!Ü ̨ Î̊y ã˛y°% Ü˛Ó̊y ~ÓÇ !ÓÜ ̨ Î̊
≤Ãã˛yÓ˚ ¢%Ó%̊ Ü˛Ó˚y Ï̂Ü˛ ̂ ÓyV˛yÎ˚–
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xl%¢#°l#
§Ç!«˛Æ í z̨_Ó˚ôÙ#≈ ≤ÃŸ¿yÓ!°

1. ̨ ≤Ãyã˛#l Ë˛yÓ˚ˆÏï˛Ó˚ ˆÎ ˆÜ˛yˆÏly ˛õÑyã˛!ê˛ ¢•ˆÏÓ˚Ó˚ lyÙ ˆ°ˆÏáy⁄
2. ̨ •%!u˛ !Ü˛⁄
3. ˛ ≤Ãyã˛#l Ë˛yÓ˚ˆÏï˛Ó˚ ˆÎÈüÈˆÜ˛yˆÏly ˛õÑyã˛!ê˛ Ó˚Æy!l G xyÙòy!lÜ,˛ï˛ ˛õˆÏîƒÓ˚ lyÙ ˆ°ˆÏáy⁄
4. ̨ ≤Ãyã˛#l Ë˛yÓ˚ˆÏï˛Ó˚ Ó!îÜ˛ˆÏòÓ˚ myÓ˚y Ü˛# Ü˛# !Ó!Ë˛ß¨ ôÓ˚ˆÏlÓ˚ •%!u˛ ÓƒÓ•,ï˛ •ï˛⁄
5. ̨ í˛z˛õÜ)˛°Óï˛#≈ Óy!îçƒ Ó°ˆÏï˛ Ü˛# ˆÓyV˛⁄
6. ̨ !Ó!Ë˛ß¨  ôÓ˚ˆÏlÓ˚ xÌ≈˜Ïl!ï˛Ü˛ Ü˛yÎ≈yÓ!°Ó˚ lyÙ ˆ°ˆÏáy⁄
7. ̨ Ü˛yÓ˚ÓyÓ˚ˆÏÜ˛ ˆÜ˛l xÌ≈˜Ïl!ï˛Ü˛ Ü˛yÎ≈yÓ°# ÓˆÏ° àîƒ Ü˛Ó˚y •Î˚⁄
8. ̨ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ xÌ≈ !°á–
9. ̨ Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°y˛õˆÏÜ˛ ï%˛!Ù Ü˛#Ë˛yˆÏÓ ˆ◊!î!Ólƒy§ Ü˛Ó˚ˆÏÓ⁄
10. ˛ !Ó!Ë˛ß¨ ôÓ˚ˆÏlÓ˚ !¢“à%!° Ü˛# Ü˛#⁄
11. ̨ ˆÎ ˆÜ˛yˆÏly ò%!ê˛ Ü˛yÓ˚Óy!Ó˚ Ü˛yÎ≈Ü˛°yˆÏ˛õÓ˚ Óî≈ly Ü˛ˆÏÓ˚y ˆÎà%!° ÓƒÓ§yÓ˚ §•yÎ˚Ü˛ !•ˆÏ§ˆÏÓ Ü˛yç Ü˛ˆÏÓ˚–
12. ˛ Ü˛yÓ˚ÓyˆÏÓ˚ Ù%lyÊ˛yÓ˚ Ë)˛!ÙÜ˛y ˆ°ˆÏáy–
13. ˛ Ü˛yÓ˚Óy!Ó˚ V%Ñ˛!Ü˛ Ó°ˆÏï˛ Ü˛# ˆÓyV˛⁄ ï˛yÓ˚ ≤ÃÜ,˛!ï˛ Ü˛#⁄

ò#â≈ í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿yÓ!°
1. ̨ Ë˛yÓ˚ï˛#Î˚ í˛z˛õÙ•yˆÏòˆÏ¢ ˆò¢#Î˚ ÓƒyÇ!Ü˛Ç ÓƒÓfiÌyÓ˚ í˛zß¨Î˚l xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–
2. ̨ Ü˛yÓ˚ÓyÓ˚ Ó°ˆÏï˛ Ü˛# ˆÓyV˛⁄ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ í˛zˆÏÕ‘áˆÏÎyàƒ ˜Ó!¢T˛ƒà%!° xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–
3. ̨ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ §yˆÏÌ ˆ˛õ¢y G ã˛yÜ˛!Ó˚Ó˚ ˛õyÌ≈Ü˛ƒ xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–
4. ̨ !¢“ Ó°ˆÏï˛ Ü˛# ˆÓyV˛⁄ í˛zòy•Ó˚î§• !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ !¢“ §¡∫ˆÏrô xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–
5. ̨ Óy!îçƒ §¡∫rô#Î˚ !Ó!Ë˛ß¨ Ü˛yÎ≈yÓ!° §¡∫ˆÏrô xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–
6. ̨ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆÎÈüÈˆÜ˛yˆÏly ˛õÑyã˛!ê˛ í˛zˆÏj¢ƒ Óƒyáƒy Ü˛ˆÏÓ˚y–
7. ̨ Ü˛yÓ˚Óy!Ó˚ V%Ñ˛!Ü˛ Ó°ˆÏï˛ Ü˛# ˆÓyV˛ ~ÓÇ ~Ó˚ §,!T˛Ó˚ Ü˛yÓ˚îà%!° ˆ°ˆÏáy⁄
8. ̨ ~Ü˛!ê˛ Ü˛yÓ˚ÓyÓ˚ ≤ÃÓï≈˛ˆÏlÓ˚ §ÙÎ˚ !ÓˆÏÓã˛ƒ !Ó£ÏÎ˚à%ˆÏ°y xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–

≤ÃÜ˛“ ‡ Ü˛yÎ≈Ü˛°y˛õ
1. ̨ ˆï˛yÙyÓ˚ ~°yÜ˛yÓ˚ ˆÎÈüÈˆÜ˛yˆÏly ~Ü˛!ê˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl ˛õ!Ó˚ò¢≈l Ü˛ˆÏÓ˚y– G•z ≤Ã!ï˛¤˛yˆÏlÓ˚ Ùy!°ˆÏÜ˛Ó˚ §yˆÏÌ Ü˛Ìy

ÓˆÏ° Ü˛yÓ˚ÓyÓ˚ ≤ÃÓï≈˛ˆÏlÓ˚ ôy˛õà%!° á%ÑˆÏç ˆÓÓ˚ Ü˛ˆÏÓ˚y– ˆï˛yÙyÓ˚ ˛õ!Ó˚ò¢≈ˆÏlÓ˚ í˛z˛õÓ˚ ~Ü˛!ê˛ ≤Ã!ï˛ˆÏÓòl ≤Ã›ï˛ Ü˛Ó˚–
2. ̨ !á !fiê˛Î˚ 1Ù ¢ï˛y!∑ ̂ ÌˆÏÜ˛ §Æò¢ ¢ï˛y!∑Ó˚ ÙˆÏôƒ ÓƒÓ§y G Óy!îˆÏçƒÓ˚ í˛zß¨Î˚ˆÏlÓ˚ ôyÓ˚y §¡õ!Ü≈˛ï˛ ~Ü˛!ê˛ ≤Ã!ï˛ˆÏÓòl

≤Ã›ï˛ Ü˛ˆÏÓ˚y–
3. ̨ ˆÎ ̂ Ü˛yˆÏly ̨õÑyã˛!ê˛ xÌ≈˜Ïl!ï˛Ü˛ ̂ «˛ˆÏeÓ˚ ï˛Ìƒ §Ç@˝Ã• Ü˛ˆÏÓ˚y ̂ Îà%ˆÏ°y ÚˆÙÜ˛ •zl •z!u˛Î˚yÛ !Ù¢ˆÏl ≤Ãyôylƒ ̂ ˛õˆÏÎ˚ˆÏSÈ– ~•z

ˆ«˛eà%!° Ï̂ï˛ !Óàï˛ ò%•z ÓSÈ Ï̂Ó˚Ó˚ !Ó!l Ï̂Î˚y Ï̂àÓ˚ ̨õ!Ó˚Ùyî ̂ ÓÓ˚ Ü˛ Ï̂Ó˚y– ~•z ̂ «˛eà%!° Ï̂ï˛ !Ó!l Ï̂Î˚yàÜ˛yÓ˚# Ï̂òÓ˚ !Ó!l Ï̂Î˚y Ï̂àÓ˚

xy@˝ÃˆÏ•Ó˚ §Ω˛yÓƒ Ü˛yÓ˚îà%!° Ü˛#⁄ !lˆÏ¡¨ SÈˆÏÜ˛Ó˚ xyÜ˛yˆÏÓ˚ ≤Ã!ï˛ˆÏÓòl í˛z˛õfiÌy˛õl Ü˛ˆÏÓ˚yıÈüÈ

ˆ«˛e    ≤ÃÌÙ ÓSÈÓ˚  ˛    !mï˛#Î˚ ÓSÈ Ï̂Ó˚Ó˚ ˛õ!Ó˚Óï≈˛ˆÏlÓ˚ §Ω˛yÓƒ
!Ó!l Ï̂Î˚y Ï̂àÓ˚ ˛õ!Ó˚Ùyî !Ó!l Ï̂Î˚y Ï̂àÓ˚ ˛õ!Ó˚Ùyî     Ü˛yÓ˚î§Ù)•
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ÓƒÓ§yÎ̊  §Çàë˛̂ ÏlÓ̊ ôÓ̊î§Ù)•
(Forms of Business Organisation)

!¢ál  í ẑ̨ Ïj¢ƒ§Ù)•
ÈüÈÈüÈÈüÈÈüÈÈüÈ

~•z xôƒyÎ˚!ê˛ xôƒÎ˚̂ ÏlÓ˚ ̨õÓ˚ ̂ ï˛yÙÓ˚yÈ ı

i. ÓƒÓ§y §Çàë˛ Ï̂lÓ˚ !Ó!Ë˛ß¨ ôÓ˚l  §ly=˛ Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–

ii. !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ ̃ Ó!¢T˛ƒñ §%!Óôy ~ÓÇ x§%!Óôy Óî≈ly Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–

iii. !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ Ù Ï̂ôƒ ̨õyÌ≈Ü˛ƒ !lî≈Î˚ Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–

iv. ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ í z̨̨ õÎ%=˛ ôÓ˚l ̨õSÈ® Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–
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ˆl•y ~Ü˛çl ̂ ÙôyÓ# ã)̨ í ¸̨yhs˝ ÓSÈ Ï̂Ó˚Ó˚ SÈye#ñ ï˛yÓ˚ Ê˛°yÊ˛° ̂ ây£ÏîyÓ˚ çlƒ x Į̈̂ õ«˛y Ü˛Ó˚̂ ÏSÈ– Óy!í ¸̨̂ Ïï˛ ÌyÜ˛yÜ˛y°#l

§Ù Ï̂Î˚ ̂ § ï˛yÓ˚ xÓ§Ó˚ §ÙÎ˚ê˛y ÓƒÓ•yÓ˚ Ü˛Ó˚yÓ˚ çlƒ !fiÌÓ˚ Ü˛Ó˚°– SÈ!Ó xÑyÜ˛yÓ˚ ≤Ã!ï˛ ï˛yÓ˚ àË˛#Ó˚ xy@˝Ã• ÌyÜ˛yÎ˚ ̂ §

ÜÑ̨ yòy Ùy!ê˛Ó˚ ̨ õye G Óy!ê˛à%̂ Ï°y Ï̂ï˛ lylyÓ˚Ü˛Ù !í˛çy•zl xÑyÜ˛ Ï̂ï˛ ¢%Ó%̊ Ü˛ÓÏ̊°– ï˛yÓ˚ ̃ ï˛!Ó˚ !ç!l§à%̂ Ï°yÓ˚ çlƒ ï˛yÓ˚

Órô%ÈüÈÓyrôÓ G §•˛õyë˛#Ó˚ á%Ó ≤Ã¢Ç§yÎ˚̨  ̂ § á%Ó á%!¢ •Ï°– ~Ùl!Ü˛ ï˛yÓ˚ Óy!í ¸̨Ó˚ G ~°yÜ˛yÓ˚ ̂ °yÜ˛çl Ï̂òÓ˚ Ü˛y Ï̂SÈ

!Ü˛S%È !ç!l§ !Ó!Ü ̨G Ü˛Ó̊ Ï̂ï˛ ̂ ˛õ Ï̂Ó̊!SÈ°– ÎyÓ̊ Ê˛ Ï̂° ̂ § ~Ü˛çl ~Ü˛Ùy!°Ü˛# Ü˛yÓ̊Óy!Ó̊ !• Ï̂§ Ï̂Ó á%Ó ≤Ã¢Ç§y ̂ ˛õ Ï̂Î̊!SÈÏ°–

ï˛yÓ˚̨ õÓ˚ ̂ § xyÓ˚G Ë˛y°Ë˛y Ï̂Ó ï˛yÓ˚ ̨õyeà%̂ Ï°y lï%̨ l ôÓ˚̂ ÏlÓ˚ !í˛çy•zl ̂ òGÎ˚y ¢%Ó%̊ Ü˛Ó˚°– Îy ̂ ò Ï̂á ï˛yÓ˚ ̂ Ü ̨ ï˛y Ï̂òÓ˚

Ù Ï̂ôƒ ~•z !ç!l§à%̂ Ï°yÓ˚ ≤Ã!ï˛ á%Ó ã˛y!•òy Óyí ¸̨Ï°– ï˛yÓ˚ ~•z fl∫“ °!@¿ ̂ Ì Ï̂Ü˛ @˝Ã# Ï̂‹øÓ˚ ̂ ¢ Ï̂£Ï ̂ § ̂ Ùyê˛ 2500  ê˛yÜ˛y

Ù%lyÊ˛y xç≈l Ü˛Ó˚̂ Ïï˛ §«˛Ù •Ï°– ÎyÓ˚ ˛Ê˛ Ï̂° ˆ§ ~•z Ü˛yç!ê˛ Ï̂Ü˛ ï˛yÓ˚ Ü˛Ù≈ç#Ól !• Ï̂§ Ï̂Ó ˆÓ Ï̂SÈ ˆlGÎ˚yÓ˚ çlƒ

˛xl%≤Ãy!îï˛ •Ï°– ̂ § ï˛yÓ˚ ~•z Ü˛Ù≈!ê˛ Ï̂Ü˛ !l Ï̂Î˚•z ÓƒÓ§y ¢%Ó%̊ Ü˛Ó˚̂ ÏÓ Ó Ï̂° !fiÌÓ˚ Ü˛Ó˚°– ̂ § !l Ï̂ç ~Ü˛y•z ÓƒÓ§yê˛y

ã˛y°y Ï̂ï˛ ˛õyÓÏ̊ï˛ !Ü˛v Ó Ï̂í ¸̨y ÓƒÓ§y !• Ï̂§ Ï̂Ó ã˛y°y Ï̂lyÓ˚ çlƒ ï˛yÓ˚ ≤Ãã%̨ Ó˚ ê˛yÜ˛yÓ˚ ≤Ã Ï̂Î˚yçl !SÈ°– ï˛ál ï˛yÓ˚ ÓyÓy

ï˛y Ï̂Ü˛ Ü˛yÜ˛y Ï̂ï˛y Ë˛y•zÈüÈ~Ó˚ §y Ï̂Ì xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚ àë˛ Ï̂lÓ˚ ̨õÓ˚yÙ¢≈ !ò° Îy Ï̂ï˛ ï˛yÓ˚ x!ï˛!Ó˚=˛ Ù)°ôlG xy Ï̂§

~ÓÇ ÓƒÓ§yÓ˚ òy!Î˚c G V%Ñ̨ !Ü˛ !l Ï̂ç Ï̂òÓ˚ Ù Ï̂ôƒ Ë˛yà Ü˛ Ï̂Ó˚ !l Ï̂ï˛ ̨ õy Ï̂Ó˚– ̨ õy¢y˛õy!¢ ï˛yÓ˚ Ù Ï̂ï˛ ~ÙlG • Ï̂ï˛ ̨ õy Ï̂Ó˚

ˆÎ xyàyÙ# !ò Ï̂l ÓƒÓ§y Ó Ï̂í ¸̨y xyÜ˛yÓ˚ ôyÓ˚î Ü˛ Ï̂Ó˚ ̂ Ü˛y¡õy!l ÓƒÓ§y Ï̂ï˛G ̨õ!Ó˚îï˛ • Ï̂ï˛ ̨õy Ï̂Ó˚– ~ÓyÓ˚ ̨õ!Ó˚!fiÌ!ï˛

xl%ÎyÎ˚# ï˛y Ï̂Ü˛ !fiÌÓ˚ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ̂ Î ̂ § ̂ Ü˛yl‰ ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y Ï̂ï˛ ̂ Î Ï̂ï˛ ã˛yÎ˚–

2.1 Ë)̨ !ÙÜ˛y åIntroductionä ı

Î!ò ˆÜ˛y Ï̂ly Óƒ!=˛ lï%̨ l ÓƒÓ§y ¢%Ó%̊ Ü˛Ó˚̂ Ïï˛ ã˛yÎ˚ xÌÓy
Óï ≈̨Ùyl ÓƒÓ§y Ï̂Ü˛ Ó Ï̂í ¸̨y Ü˛Ó˚̂ Ïï˛ ã˛yÎ˚ ï˛y• Ï̂° §Ó Ï̂ã˛ Ï̂Î˚
à%Ó̊%c˛õ)î≈ !§Âôyhs˝ • Ï̂FSÈ ÓƒÓ§yÓ̊ ôÓ̊l ̨õSÈ® Ü˛Ó̊y– ÓƒÓ§yÎ̊#Ó̊
!lçfl∫ ã˛y!•òy ~ÓÇ !Ó!Ë˛ß¨ ÓƒÓ§yÓ˚ §%!Óôy G x§%!ÓôyÓ˚
í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛Ó˚̂ ÏÓ ̂ Î ÓƒÓ§yÎ˚# ̂ Ü˛yl‰ ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y Ï̂Ü˛
˛õSÈ® Ü˛Ó˚̂ ÏÓ–

!Ó!Ë˛ß¨ Ó˚Ü˛Ù˛ ÓƒÓ§yÓ˚ ôÓ˚l Îy ̂ Ì Ï̂Ü˛ ̂ Ü˛y Ï̂ly Óƒ!=˛
!l Ï̂çÓ˚ ̨õSÈÏ®Ù Ï̂ï˛y ÓƒÓ§y !lÓ≈yã˛l Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ̂ §à%̂ Ï°y
•°ÈüüüÈ

(a) ~Ü˛ Ùy!°Ü˛# Ü˛yÓ˚ÓyÓ˚

(b) ˛ ˆÎÔÌ !•®% ̨õy!Ó˚Óy!Ó˚Ü˛ Ü˛yÓ˚ÓyÓ˚

(c) ˛ xÇ¢#òy!Ó̊ Ü˛yÓ̊ÓyÓ̊

(d) ˛ §ÙÓyÎ˚ §!Ù!ï˛

(e) ˛ ˆÎÔÌ Ù)°ôl# ̂ Ü˛y¡õy!lÈüü

ã˛°ñ ~ÓyÓ˚ ~Ü˛ Ùy!°Ü˛# Ü˛yÓ˚ÓyÓ˚ §¡õ Ï̂Ü≈̨  !Ü˛S%È
xy Ï̂°yã˛ly Ü˛Ó˚y ÎyÜ˛ÈüüüÈ Îy ~Ü˛!ê˛ §•çñ §Ó˚° ÓƒÓ§y
≤Ã!ï˛¤˛yl– ï˛yÓ˚̨ õÓ˚ ô# Ï̂Ó˚ ô# Ï̂Ó˚ ~Ü˛ê%̨  ç!ê˛° ÓƒÓ§yÓ˚ !ò Ï̂Ü˛
ÎyGÎ˚y Îy Ï̂Ó–

2.2 ~Ü˛Ùy!°Ü˛yly Ü˛yÓ̊ÓyÓ̊  åSole Proprietorshipäı

ï%̨ !Ù !Ü˛ ≤ÃyÎ̊¢•z ̂ ï˛yÙyÓ̊ xy Ï̂¢˛õy Ï̂¢Ó̊ ̂ òyÜ˛yl ̂ Ì Ï̂Ü˛ áyï˛yñ
Ü˛°Ùñ xyˆÏê≈˛Ó˚ Ü˛yàç ~à%!° ˆÜ˛ˆÏly⁄ áyï˛y˛õeà%ˆÏ°y
ˆÜ˛lyÓ˚ §ÙÎ˚ ï%̨ !Ù !Ü˛ Ü˛á Ï̂ly  ÓƒÓ§yÎ˚#Ó˚ §y Ï̂Ì Ü˛Ìy
Ó Ï̂° Ï̂SÈy–

~Ü˛ Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚ ~Ü˛!ê˛ çl!≤ÃÎ˚ ÓƒÓ§y
§Çàë˛l G ̂ SÈy Ï̂ê˛y ÓƒÓ§yÓ˚ çlƒ á%Ó í z̨̨ õÎ%=˛ !Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚



29ÓƒÓ§yÎ˚ §Çàë˛ˆÏlÓ˚ ôÓ˚l§Ù)•

≤ÃyÌ!ÙÜ˛ ÓSÈÓ̊à%!° Ï̂ï˛– ~Ü˛ Ùy!°Ü˛yly Ü˛yÓ̊ÓyÓ̊ • Ï̂FSÈ ~Ùl
~Ü˛!ê˛ ÓƒÓ§yÎ˚# §Çàë˛l Îy ¢%ô%Ùye ~Ü˛çl Ùy!° Ï̂Ü˛Ó˚
myÓ˚y ˛õ!Ó˚ã˛y!°ï˛ñ !lÎ˚!sfï˛ ~ÓÇ !Î!l !l Ï̂ç ÓƒÓ§y Ï̂Î˚Ó˚
§ÙhflÏ °yË˛ G V%Ñ̨ !Ü˛ Ó•l Ü˛ Ï̂Ó̊l– ~•z ¢∑!ê˛ !l Ï̂ç ̂ Ì Ï̂Ü˛•z
flõT˛– ÚSoleÛ ¢ˆÏ∑Ó˚ xÌ≈ •ˆÏFSÈ Ú~Ü˛ÙyeÛ ~ÓÇ
ÚProprietorÛ • Ï̂FSÈ ÚÙy!°Ü˛Û– §%ï˛Ó˚yÇñ ~Ü˛ Ùy!°Ü˛yly
Ü˛yÓ̊ÓyÓ̊ • Ï̂FSÈ ̂ §•z Ü˛yÓ̊ÓyÓ̊ ÎyÓ̊ ~Ü˛çl Ùye Ùy!°Ü˛ Ìy Ï̂Ü˛–

Óƒ!=˛àï˛ ̨õ!Ó̊ Ï̂§ÓyÓ̊ ̂ «˛̂ Ïe ~•z ôÓ̊ Ï̂lÓ̊ ÓƒÓ§y ̂ Ó!¢
ˆòáy ÎyÎ˚ ˆÎÙl !Óí z̨!ê˛ ˛õy°≈yÓ˚ñ ˆ•Î˚yÓ˚ ˆ§°%lñ fiÌyl#Î˚
~°yÜ˛yÓ˚ á%ã˛Ó˚y ̂ SÈy Ï̂ê˛y ̂ òyÜ˛yl •zï˛ƒy!ò–

˜Ó!¢T˛ƒ ıÈüÈ åFeaturesä

~Ü˛ Ùy!°Ü˛yyly Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ Ù)° ̃ Ó!¢T˛ƒà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) àë˛l G ÓrôÜ˛Ó˚î åFormation and Closureäı

§yôyÓ˚îï˛ ~Ü˛Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚ ¢%Ó%̊ Ü˛Ó˚yÓ˚ ˆ«˛ Ï̂e

!Ó Ï̂¢£Ï ˆÜ˛y Ï̂ly xy•zlàï˛ !lÎ˚Ù ˆl•z ï˛ Ï̂Ó !Ü˛S%È ˆ«˛ Ï̂e
°y•ẑ Ï§™ ~Ó˚ ≤Ã Ï̂Î˚yçl xy Ï̂SÈ– ~Ü˛Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚̂ ÏÜ˛
!lÎ̊sfî Ü˛Ó̊yÓ̊ çlƒ xy°yòy ̂ Ü˛yl xy•zl ̂ l•z– á%Ó §• Ï̂ç•z
~•z ÓƒÓ§y Ï̂Ü˛ Órô Ü˛Ó˚y ÎyÎ˚– §%ï˛Ó˚yÇñ ~•z ÓƒÓ§yÓ˚ àë˛l
G ÓrôÜ˛Ó˚î á%Ó•z §•ç–

(ii)  òyÎ˚  åLiabilityäı

~Ü˛Ùye Ùy!° Ï̂Ü˛Ó˚ §#Ùy•#l òyÎ˚ Ìy Ï̂Ü˛– ~Ó˚ xÌ≈

~•z ̂ Îñ ÓƒÓ§y Ï̂Î˚Ó˚ §¡õ!_ }î ̨õ)Ó˚̂ ÏîÓ˚ ̂ «˛ Ï̂e Î Ï̂ÌT˛ ly
•ˆÏ° Ùy!°Ü˛ Óƒ!=˛àï˛Ë˛yˆÏÓ òyÎ˚ÓÂô ÌyÜ˛ˆÏÓ– ˆÎÙl
Ùy!° Ï̂Ü˛Ó˚ Óƒ!=˛àï˛ §¡õ!_ñ Óƒ!=˛àï˛ ày!í ¸̨ ~ÓÇ xlƒylƒ
§¡õ!_ }î ˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ çlƒ !Ó!Ü ̨  Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–
ôÓ˚y ÎyÜ˛ñ ~Ü˛çl í»̨ y•z !Üœ̨ ly Ï̂Ó˚Ó˚ §¡õ)î≈ òyÎ˚ÓÂôï˛y 40ñ
000 ê˛yÜ˛y Îy ~Ü˛!ê˛ ~Ü˛ Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚– !Ü˛v ï˛yÓ˚
ÓƒÓ§yÓ˚ §¡õ!_ •ˆÏFSÈ Ùye 60,000 ê˛yÜ˛y ~ˆÏ«˛ˆÏe
Ùy!°Ü˛ Ï̂Ü˛ ï˛yÓ˚ Óƒ!=˛àï˛ í z̨Í§ ̂ Ì Ï̂Ü˛ 20,000 ê˛yÜ˛y !ò Ï̂ï˛
• Ï̂Óñ ~Ùl!Ü˛ ≤Ã Ï̂Î˚yç Ï̂l ï˛yÓ˚ Óƒ!=˛àï˛ §¡õ!_ !Ó!Ü ̨

Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ÓƒÓ§yÓ˚ òyÎ˚ !Ùê˛y Ï̂lyÓ˚ çlƒ–

(iii) ~Ü˛Ùye V%Ñ̨ !Ü˛ Ó•lÜ˛yÓ̊# ~ÓÇ Ù%lyÊ˛y ≤Ãy˛õÜ˛  åSole

Risk bearer and profit recipientä ı

Ùy!°Ü˛ ~Ü˛y•z ÓƒÓ§yÓ˚ §ÙhflÏ ÓƒÌ≈ï˛yÓ˚ V%Ñ̨ !Ü˛ Ó•l

Ü˛ Ï̂Ó̊– Îy•z ̂ •yÜ˛ñ Î!ò ÓƒÓ§y §Ê˛° •Î̊ ï˛y• Ï̂° §Ó §%!Óôy

Ùy!°Ü˛ !l Ï̂ç•z ̂ Ë˛yà Ü˛ Ï̂Ó˚– !ï˛!l ÓƒÓ§yÓ˚ §ÙhflÏ Ù%lyÊ˛y

ˆË˛yà Ü˛ Ï̂Ó˚l Îy • Ï̂FSÈ ÓƒÓ§yÓ˚ V%Ñ̨ !Ü˛ Ó• Ï̂lÓ˚ ̨õ%Ó˚flÒyÓ˚–

(iv) !lÎ˚sfî   åControlä ı

~•z ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y Ï̂Ó˚ ̂ «˛ Ï̂eñ ÓƒÓ§y ̨õ!Ó˚ã˛y°ly G
§ÙhflÏ !§Âôyhs˝ ̂ lGÎ̊yÓ̊ x!ôÜ˛yÓ̊ Ùy!° Ï̂Ü˛Ó̊ í z̨̨ õÓ̊•z Ìy Ï̂Ü˛–
!ï˛!l xlƒ ˆÜ˛y Ï̂ly Óƒ!=˛Ó˚ •hflÏ̂ Ï«˛˛õ SÈyí ¸̨y•z §ÙhflÏ !Ü˛S%È

~Ü˛ Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚ • Ï̂FSÈ ~Ùl ~Ü˛!ê˛ Ü˛yÓ˚ÓyÓ˚ ̂ Îáy Ï̂l ~Ü˛çl Óƒ!=˛ ÓƒÓ§yÓ˚ Ù)°ôl §Ç@˝Ã• Ü˛Ó˚yñ V%Ñ̨ !Ü˛

Ó•l Ü˛Ó˚y ~ÓÇ ÓƒÓfiÌy˛õlyÓ˚ çlƒ òyÎ˚ÓÂô Ìy Ï̂Ü˛–

ˆç ~° ˆ•l Ï̂§l åJ.L. Hansen ä

~Ü˛ Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚ • Ï̂FSÈ ~Ùl ~Ü˛!ê˛ Ü˛yÓ˚ÓyÓ˚ ÎyÓ˚ ÙyÌyÎ˚ Ìy Ï̂Ü˛ ~Ü˛çl Óƒ!=˛ñ !Î!l ÓƒÓ§y ≤Ã!ï˛¤˛yl

˛õ!Ó˚ã˛y°ly G ÓƒÓ§yÓ˚ §ÙhflÏ Ó˚Ü˛Ù V%Ñ̨ !Ü˛ G ÓƒÌ≈ï˛yÓ˚ çlƒ òy!Î˚ Ìy Ï̂Ü˛l–

~° ~•zã˛ ˆ•!l åL.H. Haneyä
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˛õ!Ó˚Ü˛“ly Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚l–

(v)  ˛õ,ÌÜ˛ §_y ˆl•z   åNo separate entityäı

xy•ẑ ÏlÓ˚ ˆã˛y Ï̂á Ùy!°Ü˛ G ÓƒÓ§yÓ˚ Ù Ï̂ôƒ ˆÜ˛y Ï̂ly
˛õyÌ≈Ü˛ƒ ˆl•z– Ü˛yÓ˚î Ùy!°Ü˛ G ÓƒÓ§yÓ˚ Ù Ï̂ôƒ xy°yòy
ˆÜ˛y Ï̂ly §_¥y ˆl•z– ï˛y•z ÓƒÓ§yÓ˚ §ÙhflÏÓ˚Ü˛Ù Ü˛yçÜ˛ Ï̂Ù≈Ó˚
çlƒ Ùy!°Ü˛ !l Ï̂ç•z òyÎ˚ÓÂô–

(vi) ÓƒÓ§yÓ˚ ôyÓ˚yÓy!•Ü˛ï˛yÓ˚ xË˛yÓ  åLack of

business continuityäı

ˆÎ Ï̂•ï%̨  ~•z ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y Ï̂ï˛ Ùy!°Ü˛ G ÓƒÓ§y
~Ü˛ G x!Ë˛ß¨ ï˛y•z Ùy!° Ï̂Ü˛Ó˚ Ù,ï%̨ ƒñ í z̨ß√yòlyñ Ü˛yÓ˚yò[˛ñ
¢yÓ˚#!Ó˚Ü˛ x§%fiÌï˛y G ˆòí z̨!°Î˚yÓ˚ çlƒ ÓƒÓ§yyÓ˚ í z̨̨ õÓ˚
«˛!ï˛Ü˛Ó˚ ≤ÃË˛yÓ ̨õí ¸̨̂ Ïï˛ ̨õy Ï̂Ó˚ ~Ùl!Ü˛ ÓrôG • Ï̂ï˛ ̨õy Ï̂Ó˚–

§%!Óôy È åMeritsä

~Ü˛ Ùy!°Ü˛yly Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ x Ï̂lÜ˛à%̂ Ï°y §%!Óôy Ó˚̂ ÏÎ˚̂ ÏSÈ–
!Ü˛S%È à%Ó%̊c˛õ)î≈ §%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) o%ï˛ !§Âôyhs˝ @˝Ã•î åQuick decision makingäı

~•z ÓƒÓ§y Ï̂ï˛ ~Ü˛çl Ùy!°Ü˛ ÓƒÓ§y!Î˚Ü˛ !§Âôyhs˝
ˆlGÎ̊yÓ̊ ̂ «˛ Ï̂e ≤Ãã%̨ Ó̊ fl∫yô#lï˛y ̂ Ë˛yà Ü˛ Ï̂Ó̊l– !§Âôyhs˝à%̂ Ï°y
á%Ó ï˛yí ¸̨yï˛y!í ¸̨ ˆlGÎ˚y ÎyÎ˚ Ü˛yÓ˚î Ü˛yÏÓ˚G § Ï̂Aà !Ó Ï̂¢£Ï
ˆÜ˛y Ï̂ly ˛õÓ˚yÙ Ï̂¢≈Ó˚ ≤Ã Ï̂Î˚yçl ˆl•z– ÎyÓ˚ Ê˛ Ï̂° Óyçy Ï̂Ó˚Ó˚
§%!Óôyà%̂ Ï°yG ̂ Ë˛yà Ü˛Ó˚y ÎyÎ˚–

(ii)  ï˛ˆÏÌƒÓ˚ ˆày˛õl#Î˚ï˛y  åConfidentiality of

Informationä ı

ˆÎ Ï̂•ï%̨  ~áy Ï̂l Ùy!°Ü˛ !l Ï̂ç•z §ÙhflÏ !§Âôyhs˝ @˝Ã•î

~Ü˛!ê˛ í z̨Í§y•çlÜ˛ ¢%Ó%̊ ı ˆÜ˛yÜ˛y ˆÜ˛y°y ï˛yÓ˚ Ù)° Ùy!°Ü˛ Ï̂Ü˛ í z̨Í§à≈ Ü˛ Ï̂Ó˚̂ ÏSÈú

˛õ,!ÌÓ# Ï̂ï˛ ̂ Î ̨ õîƒ ï˛yÓ˚y §Ó˚ÓÓ˚y• Ü˛Ó˚̂ ÏSÈ ï˛yÓ˚ çß√ • Ï̂Î˚̂ ÏSÈ 8 ˆÙ 1886 §y Ï̂° xyê˛°yrê˛yÓ˚ ç!ç≈Î˚y Ï̂ï˛–
í˛yÉ çl !fiê˛Ì ˛õƒyÙÓyê≈̨ lñ fiÌyl#Î˚ Ê˛yÙ≈y!§fiê˛ñ ˆÜ˛yÜ˛y ˆÜ˛y°yÓ˚ !§Ó˚y˛õ ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚l ~ÓÇ Ó˚yhflÏyÓ˚ ôy Ï̂Ó˚
lï%̨ l ̨õîƒ!ê˛Ó˚ çà çƒyÜ˛Ó§‰ Ê˛y Ï̂Ù≈!§ Ï̂ï˛ !l Ï̂Î˚ Îyl ̂ Îáy Ï̂l ~!ê˛Ó˚ lÙ%ly ̨õÓ˚#«˛y Ü˛Ó˚y •Î˚ ~ÓÇ Úã˛ÙÍÜ˛yÓ˚Û
Ó Ï̂° ̂ ây£Ïîy Ü˛Ó˚y •Î˚ ~ÓÇ ̨õÑyã˛ ̂ §rê˛ÈüÈ~Ó˚ !Ó!lÙ Ï̂Î˚ !ÓÜ ̨ Ï̂Î˚Ó˚ çlƒ ̨õyë˛y Ï̂ly •Î˚– í˛y/ ̨õƒyÙÓyê≈̨ l Ü˛á Ï̂ly
ï˛yÓ̊ ̃ ï˛!Ó̊ ̨õ Ï̂îƒÓ̊ «˛Ùï˛y í z̨̨ õ°!kô Ü˛ Ï̂Ó̊l!l– !ï˛!l ô# Ï̂Ó̊ ô# Ï̂Ó̊ !Ó!Ë˛ß̈  xÇ¢#òyÓ̊ Ï̂òÓ̊ Ü˛y Ï̂SÈ ï˛yÓ̊ ÓƒÓ§y Ï̂Î̊Ó̊
xÇ¢ !Ó!Ü ̨  Ü˛ Ï̂Ó˚l ~ÓÇ 1888 §y Ï̂° ïÑ̨ yÓ˚ Ù,ï%̨ ƒÓ˚ !ë˛Ü˛ xy Ï̂à ˆÜ˛yÜ˛yÈüÈˆÜ˛y°y Ï̂ï˛ ï˛yÓ˚ xÓ!¢T˛ xÇ¢ Ï̂Ü˛
xy§y Ü˛ƒyu˛°yÓ˚ ~Ó˚ Ü˛y Ï̂SÈ !Ó!Ü ̨  Ü˛ Ï̂Ó˚l– x§yôyÓ˚î ÓƒÓ§y !ÓK˛y Ï̂lÓ˚ §y Ï̂Ì xyê˛°yrê˛yl !ÙÉ Ü˛ƒyu˛°yÓ˚
xy Ï̂Ó˚y ÓƒÓ§yÓ˚ x!ôÜ˛yÓ˚ !Ü˛l Ï̂ï˛ ~ÓÇ §¡õ)î≈ !lÎ˚sfî xç≈l Ü˛Ó˚̂ Ïï˛ ~!à Ï̂Î˚ Îyl– 1889 §y Ï̂°Ó˚ ̨ õÎ˚°y
ˆÙ xy§yÉ !çÉ Ü˛ƒyu˛°yÓ˚ ï˛yÓ˚ xyê˛°yrê˛y çyl≈y Ï̂° ~Ü˛!ê˛ ̨õ)î≈ ̨õ,¤˛y !ÓK˛y˛õ Ï̂l ï˛yÓ˚ ̨õy•zÜ˛y!Ó˚ G á%ã˛Ó˚y í»̨ yà
ÓƒÓ§y Ï̂Ü˛ ̂ Ü˛yÜ˛y ̂ Ü˛y°yÓ˚ ~Ü˛Ùye Ùy!°Ü˛ ÉÉÉÉÉ §%fl∫yò%ñ § Ï̂ï˛çÜ˛yÓ˚Ü˛ñ í z̨Í§y•çlÜ˛ñ Ó°òyÎ˚Ü˛ !• Ï̂§ Ï̂Ó
ˆây£Ïîy Ü˛ Ï̂Ó˚– Î!òG ~Ü˛Ùye Ùy!°Ü˛yly !ÙÉ Ü˛ƒyu˛°yÓ˚ 1891 !á É ̨õÎ≈hs˝ ̨õyl!l Ü˛yÓ˚î ï˛yÓ˚çlƒ 2,300

í˛°y Ï̂Ó˚Ó˚ ≤Ã Ï̂Î˚yçl !SÈ°–

1892 §y Ï̂° !ÙÉ Ü˛ƒyu˛°yÓ˚ ̂ Ü˛yÜ˛yÈüÈˆÜ˛y°y Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢l ly Ï̂Ù ~Ü˛!ê˛ ̂ Ü˛y¡õy!l àë˛l Ü˛ Ï̂Ó˚!SÈ Ï̂°lÈüüüÈ

í z̨Í§ ı ̂ Ü˛yÜ˛y ̂ Ü˛y°y ̂ Ü˛y¡õy!lÓ˚ G Ï̂Î˚Ó§y•zê˛
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Ü˛ Ï̂Ó˚l ï˛y•z ÓƒÓ§yÓ˚ §ÙhflÏ ï˛Ìƒ ̂ ày˛õl Ó˚yáy §Ω˛Ó •Î˚–
ï˛ySÈyí˛̧y ÓƒÓ§y §ÇÜ ̨ yhs˝ !• Ï̂§Ó ≤ÃÜ˛y¢ Ü˛Ó̊ Ï̂ï˛G ~Ü˛ Ùy!°Ü˛
Óyôƒ ll–

(iii)  §Ó˚y§!Ó˚ í z̨j#˛õÜ˛   åDirect Incentiveä ı

~Ü˛ Ùy!°Ü˛yly Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ Ùy!°Ü˛ !l Ï̂ç•z §ÙhflÏ
§%!Óôy G Ù%lyÊ˛y ̂ Ë˛yà Ü˛ Ï̂Ó˚– Ù%lyÊ˛y Ë˛yà Ü˛Ó˚yÓ˚ ̂ Ü˛y Ï̂ly
≤Ã Ï̂Î˚yçl ˆl•z Ü˛yÓ˚î ˆ§ !l Ï̂ç•z • Ï̂FSÈ ~Ü˛Ùye Ùy!°Ü˛–
Ùy!° Ï̂Ü˛Ó˚ Ü˛ Ï̂ë˛yÓ˚ ̨õ!Ó˚◊ Ï̂ÙÓ˚ Ê˛ Ï̂°•z §Ó˚y§!Ó˚ í z̨j#˛õ Ï̂Ü˛Ó˚
§%!ÓôyG ̨õyÎ˚–

(iv) Ü,̨ !ï˛ Ï̂cÓ˚ ôyÓ˚îy  åSense of

accomplishmentä ı

!l Ï̂çÓ˚ çlƒ Ü˛yç Ü˛Ó˚yÓ˚ ˆ«˛ Ï̂e Óƒ!=˛àï˛ §v!T˛
Ó˚̂ ÏÎ˚̂ ÏSÈ ÓƒÓ§y Ï̂Î˚Ó˚ §yÊ˛ Ï̂°ƒÓ˚ çlƒ òyÎ˚# ̂ Î K˛yl ̂ §ê˛y ¢%ô%
!l Ï̂çÓ˚ §v!T˛ Ï̂ï˛•z xÓòyl Ó˚y Ï̂ály ÓÓ˚Ç ï˛y Ï̂ï˛ !l Ï̂çÓ˚
«˛Ùï˛y G Ü,̨ !ï˛ Ï̂cÓ˚ ôyÓ˚îyÓ˚ ≤Ã!ï˛ xyd!ÓŸªy§G ̂ çyàyÎ˚–

(v) àë˛l G Órô Ü˛Ó˚y §•ç  åEase of formation

and closureäı

~Ü˛ Ùy!°Ü˛yly Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ ~Ü˛!ê˛ à%Ó̊%c˛õ)î≈ §%!Óôy •°
ˆÎ ~ê˛y ¢%Ó%̊ Ü˛Ó˚̂ Ïï˛ ̂ à Ï̂° á%Ó Ü˛Ù xy•z!l xyl%¤˛y!lÜ˛ï˛yÓ˚
≤Ã Ï̂Î˚yçl •Î˚– ~•z ÓƒÓ§y Ï̂Ü˛ ˛õ!Ó˚ã˛y°ly Ü˛Ó˚yÓ˚ !Ó Ï̂¢£Ï
ˆÜ˛y Ï̂ly xy•zl ˆl•z– ˆÎ Ï̂•ï%̨  ~•z ÓƒÓ§yÓ˚ ˆ«˛ Ï̂e !Ó Ï̂¢£Ï
ˆÜ˛y Ï̂ly xy•z!l Óƒy˛õyÓ˚ ˆl•z ï˛y•z ~ê˛y àë˛l Ü˛Ó˚y G Órô
Ü˛Ó˚y §¡õ)î≈Ë˛y Ï̂Ó Ùy!° Ï̂Ü˛Ó˚ Óƒ!=˛àï˛ •zFSÈyÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚
Ü˛ Ï̂Ó˚–

x§%!ÓôyÈ åLimitationsä

!Ó!Ë˛ß̈ §%!Óôy ÌyÜ˛y § Ï̂_¥G ~Ü˛ Ùy!°Ü˛yly Ü˛yÓ̊ÓyÓ̊ lyly!Óô
x§%!Óôy ̂ Ì Ï̂Ü˛ Ù%=˛ lÎ̊– ~Ü˛ Ùy!°Ü˛yly Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ !Ó!Ë˛ß̈
x§%!Óôyà%̂ Ï°y •° !l¡¨Ó)̨̊ õ ıÈüÈ

(i) §#!Ùï˛ §¡õò  åLimited Resourceäı

~Ü˛ Ùy!°Ü˛yly Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ §¡õò §#!Ùï˛ Ìy Ï̂Ü˛ Ü˛yÓ̊î

ˆ§à%̂ Ï°y Ùy!° Ï̂Ü˛Ó˚ Óƒ!=˛àï˛ §M˛Î˚ G } Ï̂îÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚
Ü˛̂ ÏÓ̊– ÓƒyÇÜ˛ ~ÓÇ xlƒylƒ }îòyl §ÇfiÌyà%̂ Ï°y ~Ü˛ Ùy!°Ü˛#
Ü˛yÓ˚ÓyÓ˚̂ ÏÜ˛ ò#â≈̂ ÏÙÎ˚y!ò }î !ò Ï̂ï˛ •zï˛hflÏï˛ ˆÓyô Ü˛ Ï̂Ó˚–
x Ï̂Ì≈Ó̊ xË˛y Ï̂ÓÓ̊ çlƒ ~•z çyï˛#Î̊ Ü˛yÓ̊ÓyÓ̊ á%Ó ̂ Ó!¢ Ó Ï̂í˛̧y
• Ï̂ï˛ ̨ õy Ï̂Ó˚ ly ÓÓ˚Ç ̂ SÈy Ï̂ê˛y•z Ìy Ï̂Ü˛–

(ii)  ÓƒÓ§yÓ˚ §#!Ùï˛ ç#Ól  åLimited life of a

businessäı

~•z çyï˛#Î˚ ÓƒÓ§yÓ˚ ̂ «˛ Ï̂e xy•ẑ ÏlÓ˚ ̂ ã˛y Ï̂á Ùy!°Ü˛
G ÓƒÓ§y ~Ü˛– Ùy!°ˆÏÜ˛Ó˚ Ù,ï%˛ƒñ ˆòí˛z!°Î˚y xÌÓy
x§%fiÌï˛yÓ˚ çlƒ ÓƒÓ§y ≤ÃË˛y!Óï˛ •Î˚ ~Ùl!Ü˛ ÓrôG • Ï̂Î˚
ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–

(iii)  §#Ùy•#l òyÎ˚  åUnlimited Liabilityä ı

~Ü˛  Ùy!°Ü˛#  Ü˛yÓ˚ÓyˆÏÓ˚Ó˚  §ÓˆÏã˛ˆÏÎ˚ à%Ó˚%c˛õ)î≈
x§%!Óôy • Ï̂FSÈ Ùy!° Ï̂Ü˛Ó˚ §#Ùy•#l òyÎ˚–  Î!ò ÓƒÓ§y ÓƒÌ≈
•Î˚ ï˛y• Ï̂° ˛õyGlyòyÓ˚̂ ÏòÓ˚ ˛õyGly ¢%ô% ÓƒÓ§yÓ˚ §¡õ!_
ˆÌ Ï̂Ü˛ lÎ˚ ~Ùl!Ü˛ Ùy!° Ï̂Ü˛Ó˚ Óƒ!=˛àï˛ §¡õ!_ ˆÌ Ï̂Ü˛G
ˆÙê˛y Ï̂ly • Ï̂ï˛ ˛õy Ï̂Ó˚– ~Ü˛!ê˛ áyÓ˚y˛õ !§Âôyhs˝ G ≤Ã!ï˛Ü)̨ °
˛õ!Ó̊!fiÌ!ï˛ Ï̂ï˛ Ùy!° Ï̂Ü˛Ó̊ í z̨̨ õÓ̊ à%Ó̊%ï˛Ó̊ xy!Ì≈Ü˛ ̂ ÓyV˛y §,!T˛
• Ï̂ï˛ ˛õy Ï̂Ó˚– ~•z çlƒ•z ~Ü˛ Ùy!°Ü˛# Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ Ùy!°Ü˛
í z̨qyÓl Óy §¡±§yÓ˚̂ ÏîÓ˚ ̂ «˛ Ï̂e ̂ Ü˛y Ï̂ly V%Ñ̨ !Ü˛ !l Ï̂ï˛ Ó˚y!ç
•l ly–

(iv) §#!Ùï˛ ÓƒÓfiÌy˛õlyÓ˚ «˛Ùï˛y  åLimited

Managerial abilityä ı

~Ü˛ Ùy!°Ü˛# Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ Ùy!°Ü˛ Ï̂Ü˛ lylyÓ̊Ü˛Ù òy!Î̊c
!l Ï̂ï˛ •Î̊ ̂ ÎÙlÈüÈ Ü ̨ Î̊ñ !ÓÜ ̨ Î̊ñ x Ï̂Ì≈Ó̊ ÓƒÓfiÌy Ü˛Ó̊y •zï˛ƒy!ò–
~•z §Óà%!° !Ó£Ï̂ ÏÎ̊ ̨õ%̂ ÏÓ̊y x!Ë˛K˛ ~Ùl Óƒ!=˛ ̨õyGÎ̊y á%Ó•z
!ÓÓ˚°ñ ï˛y•z x Ï̂lÜ˛ ˆ«˛ Ï̂e•z !§Âôyhs˝à%̂ Ï°y !ë˛Ü˛ •Î˚ ly–
ï˛ySÈyí˛̧y x Ï̂Ì≈Ó̊ xË˛y Ï̂ÓÓ̊ òÓ̊%î ≤Ã!ï˛Ë˛yÓyl ~ÓÇ í z̨Fã˛yÜ˛yA«˛#
Ü˛Ù#≈̂ ÏòÓ˚ ÓƒÓ§y Ï̂ï˛ !l Ï̂Î˚yàG Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ly–

Î!òG ~Ü˛ Ùy!°Ü˛# Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ lylyÓ̊Ü˛Ù §#ÙyÓÂôï˛y
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Ó˚̂ ÏÎ˚̂ ÏSÈ ï˛Ó%G x Ï̂l Ï̂Ü˛•z ~•z Ü˛yÓ˚Óy Ï̂Ó˚ xy§ Ï̂ï˛ ã˛yÎ˚– á%Ó
Ü˛Ù Ù)°ô Ï̂l ~ê˛y ¢%Ó%̊ Ü˛Ó˚y ÎyÎ˚– ~•z ÓƒÓ§y!ê˛ ˆSÈy Ï̂ê˛y
ÓƒÓ§yÓ˚ ˆ«˛ˆÏe á%Ó•z í˛z˛õÎ%=˛ ~ÓÇ ˆÎáyˆÏl @˝Ãy•Ü˛Ó˚y
Óƒ!=˛àï˛ ̨õ!Ó˚̂ Ï§ÓyÓ˚ òy!Ó Ó˚y Ï̂á–

2.3 ˆÎÔÌ !•®% ̨õy!Ó̊Óy!Ó̊Ü˛ Ü˛yÓ̊ÓyÓ̊  åJoint Hindu

Family Businessä ı

!•®% ̨õy!Ó̊Óy!Ó̊Ü˛ Ü˛yÓ̊ÓyÓ̊ • Ï̂FSÈ ~Ùl ~Ü˛ê˛y ÓƒÓ§y §Çàë˛l
Îy ¢%ô%Ùye Ë˛yÓ˚̂ Ïï˛•z ˛õyGÎ˚y ÎyÎ˚– ~!ê˛ ˆò Ï̂¢Ó˚ ~Ü˛!ê˛
≤Ãyã˛#lï˛Ù ÓƒÓ§y §Çàë˛l– ~!ê˛ • Ï̂FSÈ ~Ó̊Ü˛Ù ~Ü˛!ê˛ ÓƒÓ§y
≤Ã!ï˛¤˛yl ÎyÓ˚ Ùy!°Ü˛yly G ̨õ!Ó˚ã˛y°ly §¡õ)î≈Ë˛y Ï̂Ó !•®%

!l¡¨Ó)̨̊ õ ı

(i) àë˛l  åFormation ä ı

ˆÎÔÌ !•®% ̨õy!Ó˚Óy!Ó˚Ü˛ Ü˛yÓ˚Óy Ï̂Ó˚ xhs˝ï˛˛õ Ï̂«˛  ò%•zçl
§ò§ƒ ~ÓÇ í z̨_Ó̊y!ôÜ˛yÓ̊ §)̂ Ïe ≤ÃyÆ §¡õ!_ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó–
çß√§)ˆÏe•z ˆÎˆÏ•ï%˛ §ò§ƒ˛õò •Î˚ ï˛y•z ˆÜ˛yˆÏly ã%˛!=˛Ó˚
≤Ã Ï̂Î˚yçl •Î˚ ly– ~!ê˛ !•®% í z̨_Ó˚y!ôÜ˛yÓ˚# xy•zl 1956

myÓ˚y ̨õ!Ó˚ã˛y!°ï˛–

(ii)  òyÎ˚ÓÂôï˛y  åLiabilityäı

~Ü˛Ùye ÚÜ˛ï≈̨ yÛ SÈyí ¸̨y §Ü˛° §ò§ƒ Ï̂òÓ˚ òyÎ˚ ï˛y Ï̂òÓ˚
§¡õ!_Ó˚ xÇ Ï̂¢Ó˚ xl%̨ õy Ï̂ï˛ §#!Ùï˛ Ìy Ï̂Ü˛– ï˛y•z Ü˛ï≈̨ yÓ˚

x!ÓË˛=˛ ̨õ!Ó̊Óy Ï̂Ó̊Ó̊ åHUFä §ò§ƒ Ï̂òÓ̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊ Ü˛ Ï̂Ó̊–
~!ê˛ !•®% xy•zl myÓ˚y ˛õ!Ó˚ã˛y!°ï˛– ÓƒÓ§y Ï̂Î˚Ó˚ §ò§ƒ˛õò
~Ü˛!ê˛ !Ó Ï̂¢£Ï ̨õ!Ó̊Óy Ï̂Ó̊ çß√ ~ÓÇ !ï˛l ̨õ%Ó̊%£Ï ô Ï̂Ó̊ ÓƒÓ§yê˛y
˛õ!Ó˚ã˛y!°ï˛ • Ï̂FSÈ–

ÓƒÓ§y!ê˛ §yôyÓ̊îï˛ ̨õ!Ó̊Óy Ï̂Ó̊Ó̊ ≤Ãôy Ï̂lÓ̊ myÓ̊y !lÎ̊!sfï˛
•Î˚– Îy Ï̂Ü˛ Ü˛ï ≈̨y Ó°y •Î˚– ˛õ)Ó≈ ˛õ%Ó%̊̂ Ï£ÏÓ˚ §¡õ!_Ó˚ í z̨̨ õÓ˚
§Ü˛° §ò§ƒ Ï̂òÓ˚ §Ùyl x!ôÜ˛yÓ˚ Ìy Ï̂Ü˛ ~ÓÇ ï˛y Ï̂òÓ˚ åco-

parcenersä §•Ùy!°Ü˛ Ó°y • Ï̂Î˚ Ìy Ï̂Ü˛–

˜Ó!¢T˛ƒ  åFeaturesä

ˆÎÔÌ !•®% ˛õy!Ó˚Óy!Ó˚Ü˛  Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ Ù)° ˜Ó!¢T˛ƒà%̂ Ï°y

òyÎ˚ÓÂôï˛y ~áy Ï̂l x˛õ!Ó˚§#Ù–

(iii)  !lÎ˚sfî  åControlä ı

 ~•z ôÓ˚ˆÏlÓ˚ Óƒ§yÓ˚ !lÎ˚sfî §¡õ)î≈Ë˛yˆÏÓ Ü˛ï≈˛yÓ˚
í˛z˛õÓ˚ ÌyˆÏÜ˛– !ï˛!l  ÓƒÓ§yÓ˚  §ÙhflÏ  !§Âôyhs˝ ˆll
~ÓÇ í˛zlyˆÏÜ˛ ÓƒÓ§y ̨ õ!Ó˚ã˛y°lyÓ˚ çlƒ fl∫#Ü,˛!ï˛ ̂ òGÎ˚y
•Î˚– ïÑ˛yÓ˚ !§Âôyhs˝à%ˆÏ°y xlƒ §ò§ƒÓ˚yG ÙylˆÏï˛ Óyôƒ
ÌyˆÏÜ˛–

(iv) ôyÓ˚yÓy!•Ü˛ï˛y  åContinuityä ı

Ü˛ï≈̨ yÓ˚ Ù,ï%̨ ƒÓ˚ ˛õÓ˚G ÓƒÓ§y ã˛° Ï̂ï˛ Ìy Ï̂Ü˛ Ü˛yÓ˚î
˛õÓ˚Óï˛#≈ ÓÎ˚flÒ §ò§ƒ Ü˛ï≈̨ yÓ˚ çyÎ˚ày @˝Ã•î Ü˛ Ï̂Ó˚– Î!òG

!•®% í z̨_Ó˚y!ôÜ˛yÓ˚ å§Ç Ï̂¢yôl#ä xy•zlñ 2005 xl%ÎyÎ˚# ˆÎÔÌ !•®% ˛õ!Ó˚Óy Ï̂Ó˚Ó˚ !°Aà §Ùï˛y

!•®% í z̨_Ó˚y!ôÜ˛yÓ˚ å§Ç Ï̂¢yôl#ä xy•zlñ 2005 xl%ÎyÎ˚# ˆÎÔÌ !•®% ˛õ!Ó˚Óy Ï̂Ó˚Ó˚ ˆÜ˛y Ï̂ly åˆÜ˛yÈüÈ˛õy Ï̂§≈ly Ï̂Ó˚Ó˚ä

§•Ùy!°Ü˛ ˆÙ Ï̂Î˚ çß√§)̂ Ïe ~•z ÓƒÓ§yÓ˚ åˆÜ˛yÈüÈ˛õy Ï̂§lyÓ˚ä §•Ùy!°Ü˛ • Ï̂Ó– ˆÎÔÌ !•®% ˛õ!Ó˚Óy Ï̂Ó˚Ó˚ §¡õ!_

Ë˛y Ï̂àÓ˚ ̂ «˛ Ï̂e §Ü˛° åˆÜ˛yÈüÈ˛õy Ï̂§≈lyÓ˚ä §•Ùy!°Ü˛ §¡õ!_Ó˚ Ë˛yà ̨õy Ï̂Ó ̂ § flf# Óy ̨õ%Ó%̊£Ï Îy•z ̂ •yÜ˛ ̨õ!Ó˚Óy Ï̂Ó˚Ó˚

Ó Ï̂Î˚y/ Ï̂çƒ¤˛ Óƒ!=˛ flf# Óy ˛õ%Ó%̊£Ï ˆÎ•z ˆ•yÜ˛ Ü˛ï≈̨ y !• Ï̂§ Ï̂Ó àîƒ • Ï̂Ó– ~Ùl!Ü˛ !ÓÓy!•ï˛ ˆÙ Ï̂Î˚̂ ÏòÓ˚G §¡õ!_Ó˚

í z̨̨ õÓ˚ §Ùyl x!ôÜ˛yÓ˚ ÌyÜ˛ Ï̂Ó–
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§ò§ƒ Ï̂òÓ˚ ˛ õyÓ˚flõ!Ó˚Ü˛ §¡ø!ï˛Ó˚ Ùyôƒ Ï̂Ù ÓƒÓ§y ÓrôG
• Ï̂ï˛ ˛õy Ï̂Ó˚–

(v) x≤ÃyÆÓÎ˚flÒ §ò§ƒ  åMinor Membersä ı

ˆÎˆÏ•ï%˛ ~•z çyï˛#Î˚ Ü˛yÓ˚ÓyˆÏÓ˚ ~Ü˛çl Óƒ!=˛Ó˚
xhs˝Ë%≈̨ !=˛ ç Ï̂ß√Ó˚ Ùyôƒ Ï̂Ù â Ï̂ê˛ ï˛y•z x≤ÃyÆÓÎ˚flÒÓ˚yG ~•z
ÓƒÓ§yÓ˚ §ò§ƒ • Ï̂ï˛ ̨õy Ï̂Ó˚–

§%!Óôy È åMeritsä

ˆÎÔÌ !•®% ̨õy!Ó˚Óy!Ó˚Ü˛  ÓƒÓ§yÓ˚ §%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) Ü˛yÎ≈Ü˛Ó˚# !lÎ˚sfî  åEffective Controlä ı

~•z çyï˛#Î˚ ÓƒÓ§y Ï̂ï˛ Ü˛ï≈̨ yÓ˚ !§Âôyhs˝ @˝Ã• Ï̂îÓ˚ «˛Ùï˛y
Ó̊ Ï̂Î̊ Ï̂SÈ– ÎyÓ̊ Ê˛ Ï̂° §ò§ƒ Ï̂òÓ̊ Ù Ï̂ôƒ ̂ Ü˛y Ï̂ly m Ï̂®µÓ̊ §Ω˛yÓly
Ìy Ï̂Ü˛ ly Ü˛yÓ˚î ïÑ̨ yÓ˚ !§Âôyhs˝ ˆlGÎ˚yÓ˚ x!ôÜ˛y Ï̂Ó˚ ˆÜ˛í z̨
•hflÏ̂ Ï«˛˛õ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly– ÎyÓ˚ Ê˛ Ï̂° lÙl#Î˚ !§Âôyhs˝ á%Ó
o%ï˛ @˝Ã•î Ü˛Ó˚y ÎyÎ˚–

(ii) ôyÓ˚yÓy!Ó˚Ü˛ ÓƒÓ§y!Î˚Ü˛ x!hflÏc åContinued

Business Existenceä ı

Ü˛ï≈̨ yÓ˚  Ù,ï%̨ ƒ  ÓƒÓ§y Ï̂ï˛ ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚ly  Ü˛yÓ˚î
˛õÓ˚Óï˛#≈ ÓÎ˚flÒ §ò§ƒ ˙ çyÎ˚àyê˛y @˝Ã•î Ü˛Ó˚̂ ÏÓ– xï˛~Ó
ÓƒÓ§yÓ̊ Ü˛yçÜ˛Ù≈ Órô •Î̊ ly– ~ÓÇ ÓƒÓ§yÓ̊ ôyÓ̊yÓy!•Ü˛ï˛y
•%Ù!Ü˛Ó˚ §¡ø%á#l •Î˚ ly–

(iii) §ò§ƒ Ï̂òÓ˚ §#!Ùï˛ òyÎ˚   åLimited liability

of membersä ı

Ü˛ï≈̨ y Óƒï˛#ï˛ §Ü˛° §ò§ƒ Ï̂òÓ˚ òyÎ˚ §#!Ùï˛ ~ÓÇ ï˛yÓ˚
Ê˛ Ï̂° ï˛y Ï̂òÓ˚ V%Ñ̨ !Ü˛!ê˛G §%!l!ò≈T˛–

(iv) x!ôÜ˛ xyl%àï˛ƒ G §• Ï̂Îy!àï˛y  åIncreased

loyalty and co-operationä ı

ˆÎ Ï̂•ï%̨  ÓƒÓ§y!ê˛ ̨õ!Ó̊Óy Ï̂Ó̊Ó̊ §ò§ƒ Ï̂òÓ̊ myÓ̊y ̨õ!Ó̊ã˛y!°ï˛
ï˛y•z §ò§ƒ Ï̂òÓ˚ Ù Ï̂ôƒ x!ôÜ˛ xyl%àï˛ƒ °«˛ Ü˛Ó˚y ÎyÎ˚–
ÓƒÓ§yÓ˚ ◊#Ó,!ÂôÓ˚ §yˆÏÌ §Ü˛ˆÏ°Ó˚ §Ê˛°ï˛yÎ%=˛ñ Ê˛ˆÏ°

§ò§ƒ Ï̂òÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ Ë˛y Ï̂°y §• Ï̂Îy!àï˛y ̨õyGÎ˚y ÎyÎ˚–

x§%!Óôy È åLimitationsä

ˆÎÔÌ !•®% ̨õy!Ó̊Óy!Ó̊Ü˛  Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ §#ÙyÓÂôï˛y åx§%!Óôyä
à%̂ Ï°y • Ï̂°y ı

(i) §#!Ùï˛ §¡õò  åLimited Resourceä ı

ˆÎÔÌ !•®% ̨õy!Ó̊Óy!Ó̊Ü˛ ÓƒÓ§y Ù)°ï˛ §#!Ùï˛ Ù)°ô Ï̂lÓ̊
§¡ø%á#l •Î˚ Ü˛yÓ˚î ~!ê˛ Ù)°ï˛ ˛õ)Ó≈ ˛õ%Ó%̊£Ï̂ ÏòÓ˚ §¡õ!_Ó˚
í z̨̨ õÓ̊ !lË≈̨ Ó̊¢#°– Îy ~•z ÓƒÓ§yÓ̊ §¡±§yÓ̊ Ï̂îÓ̊ §%̂ ÏÎyà Ï̂Ü˛
§#!Ùï˛ Ü˛ Ï̂Ó˚ Ó˚y Ï̂á–

(ii) Ü˛ï≈̨ yÓ˚ x§#Ù òyÎ˚  åUnlimited Liability of

Kartaä ı

~•z ÓƒÓ§y Ï̂ï˛ Ü˛ï≈̨ y ¢%ô%Ùye !§Âôyhs˝ ̂ lGÎ̊y G ÓƒÓ§y
˛õ!Ó˚ã˛y°lyÓ˚ çlƒ òyÎ˚ÓÂô Ìy Ï̂Ü˛ lyñ ÓÓ˚Ç §#Ùy•#l òy Ï̂Î˚Ó˚
x§%!ÓôyG ̂ Ë˛yà Ü˛ Ï̂Ó̊– Ü˛ï≈̨ yÓ̊ Óƒ!=˛àï˛ §¡õ!_ G ÓƒÓ§yÓ̊
}î ̨õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ Ü˛y Ï̂ç ÓƒÓ•yÓ˚ Ü˛Ó˚y • Ï̂ï˛ ̨õy Ï̂Ó˚–

(iii) Ü˛ï≈̨ yÓ˚ Ü˛ï,≈̨ c  åDominance of Kartaä ı

Ü˛ï≈̨ y Óƒ!=˛àï˛Ë˛y Ï̂Ó ÓƒÓ§y ˛õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚ Îy
Ü˛á Ï̂ly Ü˛á Ï̂ly xlƒ Ï̂òÓ˚ Ü˛y Ï̂SÈ @˝Ã•î Ï̂Îyàƒ •Î˚ ly– ÎyÓ˚
Ê˛ Ï̂° §ò§ƒ Ï̂òÓ̊ Ù Ï̂ôƒ m®µ ̂ òáy !ò Ï̂ï˛ ̨õy Ï̂Ó̊ ~ÓÇ ̨õ!Ó̊Óy Ï̂Ó̊Ó̊
~Ü˛ï˛y Ë˛Aà • Ï̂ï˛ ˛õy Ï̂Ó˚–

(iv) §#!Ùï˛ ÓƒÓfiÌy˛õlyàï˛ ò«˛ï˛y  åLimited

managerial skillsä ı

ˆÎ Ï̂•ï%̨  Ü˛ï ≈̨y §Ó !Ó£Ï̂ ÏÎ̊ x!Ë˛K˛ ll ̂ §•zçlƒ í z̨lyÓ̊

!Ü˛S%È !l Ï̂Ó≈yô !§Âôy Ï̂hs˝Ó˚ çlƒ ÓƒÓ§y «˛!ï˛@˝ÃhflÏ • Ï̂ï˛ ̨õy Ï̂Ó˚–

í˛zlyÓ˚ Ë˛y°Ë˛yˆÏÓ !§ÂôyˆÏhs˝Ó˚ x«˛Ùï˛yÓ˚ çlƒ ÓƒÓ§yÎ˚

§Çàë˛l!ê˛ Ü˛Ù °yË˛ G «˛!ï˛Ó˚ §¡ø%á#G • Ï̂ï˛ ̨ õy Ï̂Ó˚–

ˆÎÔÌ !•®% ̨õ!Ó˚Óy Ï̂Ó˚Ó˚ §Çáƒy Ü˛ Ï̂Ù ÎyGÎ˚yÓ˚ çlƒ ~•z

çyï˛#Î˚ ÓƒÓ§yÓ˚ §Çáƒy !òl !òl Ü˛ Ï̂Ù Îy Ï̂FSÈ–
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2.4 xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚  åPartnershipä ı

~Ü˛ Ùy!°Ü˛yly Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ xÌ≈ §ÇfiÌylñ ÓƒÓ§y Ó,!Âô G
˛õ!Ó̊ã˛y°lyÓ̊ ̂ «˛ Ï̂e lylyÓ̊Ü˛Ù ÓyôyÓ̊ òÓ̊%lñ !ÓÜ˛“ !• Ï̂§ Ï̂Ó
xÇ¢#òy!Ó˚̂ ÏcÓ˚ ̨õÌ ̃ ï˛!Ó˚ Ü˛ Ï̂Ó˚̂ ÏSÈ– xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚
Ó,•_Ó̊ ̨õ%Ñ!ç !Ó!l Ï̂Î̊yàñ !Ó!Ë˛ß̈ ò«˛ï˛y G V%Ñ̨ !Ü˛ Ë˛yà •zï˛ƒy!òÓ̊
çlƒ ~!ê˛ ~Ü˛!ê˛ í˛z_Ó˚ !•ˆÏ§ˆÏÓ Ü˛yç Ü˛ˆÏÓ˚– Ë˛yÓ˚ï˛#Î˚
xÇ¢#òy!Ó̊ xy•zl 1932 xl%ÎyÎ̊# xÇ¢#òy!Ó̊ Ü˛yÓ̊ÓyÓ̊ Ó° Ï̂ï˛
ÚÚˆ§•z §ÙhflÏ Óƒ!=˛ Ï̂òÓ˚ Ù Ï̂ôƒ §¡õÜ≈̨ Ï̂Ü˛ ˆÓyV˛yÎ˚ñ ÎyÓ˚y

§Ü˛ Ï̂°Ó˚ çlƒ Óy ï˛y Ï̂òÓ˚ Ù Ï̂ôƒ ̂ ÎÈüÈ̂ Ü˛y Ï̂ly ~Ü˛ç Ï̂lÓ˚ myÓ˚y
˛õ!Ó˚ã˛y!°ï˛ ÓƒÓ§yÓ˚ Ù%lyÊ˛y §Ü˛ Ï̂°Ó˚ Ù Ï̂ôƒ Ë˛yà Ü˛Ó˚̂ Ïï˛
Ó˚y!ç • Ï̂Î˚̂ ÏSÈ–ÛÛ

˜Ó!¢T˛ƒ  åFeaturesä

í z̨̨ õ Ï̂Ó̊ ̂ òGÎ̊y §ÇK˛yà%!° xÇ¢#òy!Ó̊ Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ !l¡̈!°!áï˛
˜Ó!¢T˛ƒà%!° !l Ï̂ò≈¢ Ü˛ Ï̂Ó˚ ı

(i) àë˛l  åFormation ä ı

Ë˛yÓ˚ï˛#Î˚ xÇ¢#òy!Ó˚ xy•zlñ 1932 myÓ˚y xÇ¢#òy!Ó˚
Ü˛yÓ˚ÓyÓ˚!ê˛ ̨õ!Ó˚ã˛y!°ï˛ •Î˚– ~!ê˛ ~Ü˛!ê˛ xy•z!l ã%̨ !=˛Ó˚ myÓ˚y
x!hflÏ̂ ÏcÓ̊ Ù Ï̂ôƒ xy Ï̂§ ̂ Îáy Ï̂l xÇ¢#òyÓ̊ Ï̂òÓ̊ Ù Ï̂ôƒ §¡õÜ≈̨
!lÎ˚sf̂ ÏîÓ˚ ¢ï≈̨ yÓ!°ñ °yË˛ G «˛!ï˛Ó˚ Ë˛yà ~ÓÇ ÓƒÓ§yÎ˚
˛õ!Ó˚ã˛y°ly Ü˛Ó˚yÓ˚ ˛õÂô!ï˛ !l!ò≈T˛ Ü˛Ó˚y •Î˚– ï˛ Ï̂Ó ~!ê˛
xÓ¢ƒ•z xy•zlàï˛Ë˛y Ï̂Ó ̨õ!Ó˚ã˛y!°ï˛ ÓƒÓ§y ~ÓÇ °y Ï̂Ë˛Ó˚

xÇ¢#òy!Ó˚c •° ~Ùl Óƒ!=˛ Ï̂òÓ˚ Ù Ï̂ôƒ §¡õÜ≈̨  ÎyÓ˚y Óƒ!=˛àï˛ °y Ï̂Ë˛Ó˚ çlƒ xy•zlàï˛ Ë˛y Ï̂Ó ÓƒÓ§y ã˛y!° Ï̂Î˚
ÎyGÎ˚yÓ˚ çlƒ Ó˚y!çñ ~Ùl ã%̨ !=˛à%̂ Ï°y Ü˛Ó˚̂ Ïï˛ §«˛Ù

~° ~•zã˛ ̂ •!l åL H Haneyä

xÇ¢#òy!Ó˚c •° Óƒ!=˛à Ï̂îÓ˚ Ù Ï̂ôƒ ~Ùl ~Ü˛!ê˛ §¡õÜ≈̨  Îy ï˛y Ï̂òÓ˚ §¡õ!_ñ ◊Ù Óy ò«˛ï˛y ~Ü˛!eï˛ Ü˛Ó˚̂ Ïï˛

§«˛Ù •Î˚ ~ÓÇ ï˛y Ï̂òÓ˚ Ù Ï̂ôƒ Ù%lyÊ˛y Ë˛yà Ü˛ Ï̂Ó˚ !l Ï̂ï˛ Ó˚y!ç •Î˚–

Ë˛yÓ˚ï˛#Î˚ ã%̨ !=˛ xy•zlñ 1872  åThe Indian Contract Act 1872ä

í ẑ̨ Ïj¢ƒ !l Ï̂Î˚ ã˛y°y Ï̂ï˛ ˛• Ï̂Ó– §%ï˛Ó˚yÇñ òyï˛Óƒ í ẑ̨ Ïj Ï̂¢ƒ
ˆÜ˛y Ï̂ly ò%•zçl Óƒ!=˛ Ü˛á Ï̂ly xÇ¢#òy!Ó̊ Ü˛yÓ̊ÓyÓ̊ àë˛l Ü˛Ó̊ Ï̂ï˛
˛õyÓ˚̂ ÏÓ ly–

(ii) òyÎ˚ÓÂôï˛y  åLiabilityä ı

xÇ¢#òy!Ó̊ Ü˛yÓ̊Óy Ï̂Ó̊ xÇ¢#òyÓ̊ Ï̂òÓ̊ §#Ùy•#l òyÎ̊ Ìy Ï̂Ü˛–
ÓƒÓ§yÓ̊ §¡õ!_  Î!ò òyÎ̊ ̨õ!Ó̊ Ï̂¢y Ï̂ôÓ̊ çlƒ Î Ï̂ÌT˛ ly •Î̊
ï˛y• Ï̂° xÇ¢#òyÓ˚̂ ÏòÓ˚ Óƒ!=˛àï˛ §¡õ!_ G ÓƒÓ•yÓ˚ Ü˛Ó˚y
ˆÎˆÏï˛ ˛õyˆÏÓ˚– í˛z˛õÓ˚v xÇ¢#òyÓ˚Ó˚y ˆÎÔÌË˛yˆÏÓ Óy

~Ü˛Ü˛Ë˛y Ï̂Ó ÓƒÓ§yÓ˚ } Ï̂îÓ˚ çlƒ òyÎ˚ÓÂô Ìy Ï̂Ü˛– §Ü˛°
xÇ¢#òyÓ˚ ˆÎÔÌË˛y Ï̂Ó ÓƒÓ§y Ï̂Î˚Ó˚ } Ï̂îÓ˚ çlƒ òyÎ˚# ~ÓÇ
ÓƒÓ§y Ï̂Î̊  ï˛y Ï̂òÓ̊ Ë˛y Ï̂àÓ̊ xl%̨ õy Ï̂ï˛ xÓòyl  Ó̊y Ï̂á– ~Ü˛Ü˛
Ë˛y Ï̂Ó G ≤Ã Ï̂ï˛ƒÜ˛ xÇ¢#òyÓ̊ Ï̂Ü˛ ÓƒÓ§y Ï̂Î̊Ó̊ }î ̨õ!Ó̊ Ï̂¢y Ï̂ôÓ̊
çlƒ òyÎ̊# Ü˛Ó̊y Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊– Îy•z ̂ •yÜ˛ñ ~•z xÇ¢#òyÓ̊
˛õ Ï̂Ó˚ xlƒ xÇ¢#òyÓ˚̂ ÏòÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ ï˛yÓ˚ Ü˛ï,≈̨ Ü˛ ≤Ãò_
Ù)°ôl ̂ ¢Î˚yÓ˚ xl%ÎyÎ˚# ̨õ%lÓ%̊ÂôyÓ˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(iii) V%Ñ˛!Ü˛ Ó•l  å Risk bearingä ı

xÇ¢#òyÓ˚Ó˚y ~Ü˛!ê˛ ò° !•§y Ï̂Ó ÓƒÓ§yÓ˚ §ÙhflÏ V%Ñ̨ !Ü˛
Ó•l Ü˛ Ï̂Ó˚– ÓƒÓ§yÓ˚ ˛õ%Ó˚flÒyÓ˚ !•§y Ï̂Ó ˆÎ °yË˛ xy Ï̂§ ï˛y
xÇ¢#òyÓ̊Ó̊y !l Ï̂ç Ï̂òÓ̊ §¡õ!_Ó̊ xl%̨ õy Ï̂ï˛ Ë˛yà Ü˛ Ï̂Ó̊ ̂ lÎ̊–
Î!òG ~Ü˛•z Ë˛y Ï̂Ó ï˛yÓ˚y ÓƒÓ§yÓ˚ «˛!ï˛G §ÓyÓ˚ Ù Ï̂ôƒ Ë˛yà
Ü˛ Ï̂Ó˚ ̂ lÎ˚–
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(iv) !§Âôyhs˝ @˝Ã•î G !lÎ˚sfî  åDecision making

and controlä ı

xÇ¢#òyÓ˚Ó˚y  ≤Ã!ï˛ !ò Ï̂lÓ˚  Ü˛yçÜ˛ Ï̂Ù≈Ó˚  !§Âôyhs˝
@˝Ã•î G !lÎ˚sf̂ ÏîÓ˚  òy!Î˚c !l Ï̂ç Ï̂òÓ˚ Ù Ï̂ôƒ Ë˛yà Ü˛ Ï̂Ó˚
ˆlÎ˚– !§Âôyhs˝à%̂ Ï°y §yôyÓ˚îï˛ ˛õyÓ˚flõ!Ó˚Ü˛ xy Ï̂°yã˛lyÓ˚
ÙyôƒˆÏÙ•z  Ü˛Ó˚y •Î˚–  §%ï˛Ó˚yÇñ xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚
Ü˛yçÜ˛Ù≈  xÇ¢#òyÓ˚ˆÏòÓ˚  ˆÎÔÌ ≤ÃˆÏã˛T˛yÓ˚ ÙyôƒˆÏÙ•z
˛õ!Ó˚ã˛y!°ï˛ •Î˚–

(v) ôyÓ˚yÓy!•Ü˛ï˛y  åContinuityä ı

xÇ¢#òy Ï̂Ó˚Ó˚ Ù,ï%̨ ƒñ xÓ§Ó˚ñ ̂ òí z̨!°Î˚y G í z̨ß√_ï˛yÓ˚
çlƒ xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ xÓ§yl • Ï̂ï˛ ˛õy Ï̂Ó˚– ï˛ Ï̂Ó
xÓ!¢T˛ xÇ¢#òyÓ̊Ó̊y Î!ò ÓƒÓ§y ã˛y°y Ï̂ï˛ ã˛yÎ̊ ï˛y• Ï̂° lï%̨l
ã%̨ !=˛Ó˚ Ùyôƒ Ï̂Ù ã˛y°y Ï̂ï˛ ̨õy Ï̂Ó˚–

(vi) xÇ¢#òy Ï̂Ó˚Ó˚ §Çáƒy  åMembershipä ı

~Ü˛!ê˛ xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚ ¢%Ó%̊ Ü˛Ó˚yÓ˚ çlƒ l)ƒlï˛Ù
ò%•zçl ̂ °y Ï̂Ü˛Ó˚ ̨≤Ã Ï̂Î˚yçl– ̂ Ü˛y¡õy!l xy•zl 2013 ~Ó˚
464 lÇ ôyÓ̊y xl%§y Ï̂Ó̊ xÇ¢#òy!Ó̊ Ü˛yÓ̊Óy Ï̂Ó̊ §Ó≈y!ôÜ˛ §Çáƒy
100  •ˆÏï˛  ˛õyˆÏÓ˚ñ  Î!ò  §Ó˚Ü˛yÓ˚ xl%ˆÏÙyòl ˆòÎ˚–
ˆÜ˛y¡õy!l xy•zl å!Ó!Óôä 2014 ~Ó˚ ôyÓ˚y 10 xl%ÎyÎ˚#
§Ó≈y!ôÜ˛ 50 §ò§ƒ§Çáƒy • Ï̂ï˛ ̨õy Ï̂Ó˚–

(vii) ˛õyÓ˚flõ!Ó˚Ü˛ §¡õÜ≈̨   åMutual Agencyä ı

xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ §ÇK˛yÎ˚ Ó°y •ˆÏÎ˚ˆÏSÈ ˆÎñ
~•z Ü˛yÓ˚ÓyÓ˚!ê˛ §ÓyÓ˚ myÓ˚y Óy ~Ü˛çl xÇ¢#òyˆÏÓ˚Ó˚  myÓ˚y
˛õ!Ó˚ã˛y!°ï˛ •Î˚– xlƒ Ü˛ÌyÎ˚ñ ≤ÃˆÏï˛ƒÜ˛ xÇ¢#òyÓ˚ ~Ü˛çl
ÙyôƒÙ G ≤Ãôyl í˛zË˛Î˚•z– !ï˛!l xlƒ xÇ¢#òyÓ˚ˆÏòÓ˚
≤Ã!ï˛!l!ôc Ü˛ˆÏÓ˚l Ü˛yÓ˚î !ï˛!l ï˛yÓ˚ Ü˛yˆÏçÓ˚ ÙyôƒˆÏÙ
§Ü˛°ˆÏÜ˛ ~Ü˛§)ˆÏe ÓÑyˆÏôl– !ï˛!l ~Ü˛çl ≤Ãôylñ Ü˛yÓ˚î
ï˛yÓ˚ Ü˛yˆÏçÓ˚ myÓ˚y §Óy•z xyÓÂô ÌyˆÏÜ˛–

§%!Óôy È åMeritsä

!l Ï̂ã˛Ó˚  xÇ¢à%̂ Ï°y  xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ §%!Óôyà%̂ Ï°y

Óî≈ly Ü˛Ó˚̂ ÏÓ ı

(i) àë˛l G xÓ§yˆÏlÓ˚ §•çï˛y  åEase of

formation and closureä ı

ã%̨ !=˛Ó̊ Ùyôƒ Ï̂Ù §Ω˛yÓƒ xÇ¢#òyÓ̊ Ï̂òÓ̊ !l Ï̂Î̊ á%Ó §• Ï̂ç•z
xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚ àë˛l Ü˛Ó˚y ÎyÎ˚ñ ̂ Îáy Ï̂l ï˛yÓ˚y ÓƒÓ§y
˛õ!Ó˚ã˛y°ly ~ÓÇ V%Ñ̨ !Ü˛ Ë˛yà Ü˛Ó˚̂ Ïï˛ §¡øï˛ •Î˚– ÓƒÓ§y
!lÓrô Ï̂lÓ̊ Óƒy˛õy Ï̂Ó̊ ̂ Ü˛y Ï̂ly ÓyôƒÓyôÜ˛ï˛y ̂ l•z– ÓƒÓ§y Órô
Ü˛Ó˚yG á%Ó•z §•ç–

(ii) §%£ÏÙ !§Âôyhs˝ @˝Ã•î  åBalanced decision

makingä ı

xÇ¢#òyÓ̊Ó̊y ï˛y Ï̂òÓ̊ ò«˛ï˛yÓ̊ !Ë˛!_ Ï̂ï˛ lyly!Óô Ü˛yç
Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– Ü˛yÓ˚î ˆÜ˛y Ï̂ly Óƒ!=˛ Ï̂Ü˛ ã˛y˛õ !ò Ï̂Î˚ !Ó Ï̂¢£Ï
ˆÜ˛y Ï̂ly Ü˛yç Ü˛Ó˚y Ï̂ly ÎyÎ˚ ly– ~Ó˚ Ê˛ Ï̂° Ü˛y Ï̂çÓ˚ §Ù§ƒyG
ò)Ó˚ •Î˚ ~ÓÇ Ë%̨ Ï̂°Ó˚ ̨ õ!Ó˚ÙyîG Ü˛ Ï̂Ù ÎyÎ˚ñ ÎyÓ˚ Ê˛ Ï̂° §%¤%̨
!§Âôyhs˝à%̂ Ï°y ̂ lGÎ˚y §Ω˛Ó •Î˚–

(iii) x!ôÜ˛ ï˛•!Ó°  åMore fundsä ı

xÇ¢#òy!Ó̊ Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ Ù)°ôl xÇ¢#òyÓ̊Ó̊y !l Ï̂çÓ̊y•z
§Ç@˝Ã• Ü˛ Ï̂Ó̊– ÎyÓ̊ Ê˛ Ï̂° ~Ü˛ Ùy!°Ü˛yly Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ ï%̨ °lyÎ̊
x Ï̂lÜ˛ ̂ Ó!¢ Ù)°ôl §Ç@˝Ã• Ü˛Ó˚y §Ω˛Ó •Î˚ ~ÓÇ x!ï˛!Ó˚=˛
Ü˛yÎ≈Ü˛°y Į̈̂ õG xÇ¢@˝Ã•î Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(iv) V%Ñ̨ !Ü˛ Ó^˝ê˛l  åSharing of Risksä ı

xÇ¢#òy!Ó̊ Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ V%Ñ̨ !Ü˛ §Ü˛° xÇ¢#òyÓ̊Ó̊y•z Ë˛yà
Ü˛ Ï̂Ó˚ ̂ lÎ˚– ÎyÓ˚ Ê˛ Ï̂° xÇ¢#òyÓ˚̂ ÏòÓ˚ Ù Ï̂ôƒ í ẑ̨ Ïmàñ ̂ ÓyV˛y
G ã˛y˛õ •…y§ ̨õyÎ˚–

(v) ˆày˛õl#Î˚ï˛y  åSecrecyä ı

xy•zlï˛ ~Ü˛!ê˛ xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚ ï˛y Ï̂òÓ˚ !•§yÓ
≤ÃÜ˛y¢ G ≤Ã!ï˛ Ï̂Óòl çÙy !ò Ï̂ï˛ Óyôƒ lÎ˚– ï˛y•z ~•z ÓƒÓ§y
ï˛y Ï̂òÓ˚ ï˛ Ï̂ÌƒÓ˚ ̂ ày˛õl#Î˚ï˛y Ó˚«˛y Ü˛Ó˚̂ Ïï˛ §«˛Ù •Î˚–
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~Ü˛!ê˛ xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ x§%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) §#Ùy•#l òyÎ˚  åUnlimited liabilityä ı

xÇ¢#òyÓ˚̂ ÏòÓ˚ Óƒ!=˛àï˛ §¡õ!_ G }î ̨õ!Ó˚̂ Ï¢y Ï̂ôÓ˚
çlƒ ÓƒÓ•yÓ˚ Ü˛Ó˚y • Ï̂ï˛ ˛õy Ï̂Ó˚ Î!ò ÓƒÓ§yÓ˚ §¡õ!_ }î
˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ çlƒ Î Ï̂ÌT˛ ly •Î˚– ~ Ï̂«˛ Ï̂e xÇ¢#òy Ï̂Ó˚Ó˚
òyÎ˚ í z̨Ë˛Î˚ ˆÎÔÌ ~ÓÇ Óƒ!=˛àï˛ñ Îy x Ï̂l Ï̂Ü˛Ó˚ ˆ«˛ Ï̂e
§Ù§ƒyÓ̊ Ü˛yÓ̊î •Î̊ Î!ò Ü˛y Ï̂Ó̊y Óƒ!=˛àï˛ §¡õ!_Ó̊ ̨õ!Ó̊Ùyî
ˆÓ!¢ Ìy Ï̂Ü˛– Î!ò xlƒ xÇ¢#òyÓ˚̂ ÏòÓ˚ !Ó Ï̂¢£Ï ˛õ!Ó˚Ùy Ï̂î
§¡õ!_  ly Ìy Ï̂Ü˛ ï˛y• Ï̂° Îy Ï̂òÓ˚ ˆÓ!¢ xy Ï̂SÈ ï˛y Ï̂òÓ˚
§¡õ!_ ̂ Ì Ï̂Ü˛•z ̨ õ!Ó˚̂ Ï¢yô Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(ii) §#!Ùï˛ §¡õò  åLimited resourceä ı

ˆÎ Ï̂•ï%̨  xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ §ò§ƒ §ÇáƒyÎ˚ ~Ü˛ê˛y
!Ó!ô!l Ï̂£Ïô Ó˚̂ ÏÎ˚̂ ÏSÈ ï˛y•z Ù)°ôl §Ç@˝Ã Ï̂•Ó˚ ̂ «˛ Ï̂eG !Ü˛S%Èê˛y
§Ù§ƒy ˆÌ Ï̂Ü˛ ÎyÎ˚ñ ˛Ê˛ Ï̂° !Ó Ï̂¢£Ï Ó Ï̂í ¸̨y ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y
§Ω˛Ó •Î˚ ly– ÎyÓ˚ Ê˛ Ï̂° xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚ á%Ó ˆÓ!¢
≤Ã§y!Ó˚ï˛ •Î˚ ly–

(iii) m Ï̂®µÓ˚ §Ω˛yÓly  åPossibility of conflictsäı

xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚ ~Ü˛!ê˛ ò Ï̂°Ó˚ myÓ˚y ̨ õ!Ó˚ã˛y!°ï˛
•Î˚ ˆÎáy Ï̂l !§Âôyhs˝ @˝Ã• Ï̂îÓ˚ «˛Ùï˛y G Ë˛yà Ü˛Ó˚y •Î˚–
Ùï˛yÙ Ï̂ï˛Ó̊ ̨õyÌ≈̂ ÏÜ˛ƒÓ̊ çlƒ xÇ¢#òyÓ̊ Ï̂òÓ̊ Ù Ï̂ôƒ m Ï̂®µÓ̊ §,!T˛
• Ï̂ï˛ ̨õy Ï̂Ó˚– ï˛ySÈyí ¸̨y ~Ü˛ç Ï̂lÓ˚ !§Âôy Ï̂hs˝ xlƒ xÇ¢#òyÓ˚
xyÓÂô Ìy Ï̂Ü˛– §%ï˛Ó˚yÇñ Ü˛y Ï̂Ó˚y myÓ˚y Ë%̨ ° !§Âôyhs˝ xlƒ
§Ü˛ Ï̂°Ó˚ çlƒ «˛!ï˛Ó˚ Ü˛yÓ˚î • Ï̂ï˛ ˛õy Ï̂Ó˚– Î!ò ˆÜ˛y Ï̂ly
xÇ¢#òyÓ˚ ÓƒÓ§y ˆSÈ Ï̂í ¸̨ ˆÎ Ï̂ï˛ ã˛yÎ˚ ï˛y• Ï̂° Ü˛yÓ˚Óy Ï̂Ó˚Ó˚
xÓ§yl • Ï̂ï˛ ̨õy Ï̂Ó˚ Ü˛yÓ˚îñ Ùy!°Ü˛yly fiÌylyhs˝̂ ÏÓ˚Ó˚ í z̨̨ õÓ˚
!l Ï̂£ÏôyK˛y Ó˚̂ ÏÎ˚̂ ÏSÈ–

(iv) ôyÓ˚yÓy!•Ü˛ï˛yÓ ˚ xË˛yÓ  åLack of

continuityä ı

xÇ¢#òyˆÏÓ˚Ó˚ Ù,ï%˛ƒñ xÓ§Ó˚ñ ˆòí˛z!°Î˚y xÌÓy

x«˛Ùï˛yÓ˚ çlƒ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ xÓ§yl âê˛ Ï̂ï˛ ˛õy Ï̂Ó˚ñ ~ Ï̂ï˛
ôyÓ˚yÓy!•Ü˛ï˛yÓ˚ xË˛yÓ •Î˚– Îy•z ˆ•yÜ˛ xlƒ Óy!Ü˛
xÇ¢#òyÓ˚Ó˚y lï%̨ l ã%̨ !=˛Ó˚ Ùyôƒ Ï̂Ù ÓƒÓ§y ã˛y!° Ï̂Î˚ ˆÎ Ï̂ï˛
˛õy Ï̂Ó˚–

(v) çl§yôyÓ˚̂ ÏîÓ˚ xyd!ÓŸªy Ï̂§Ó˚ xË˛yÓ åLack of

public confidenceä ı

xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚ ï˛yˆ ÏòÓ˚ xy!Ì≈Ü˛ !ÓÓÓ˚î
çl§yôyÓ̊ Ï̂îÓ̊ Ü˛y Ï̂SÈ ≤ÃÜ˛y¢ Ü˛Ó̊yÓ̊ çlƒ xy•zlï˛ Óyôƒ lÎ̊–
~•zçlƒ §Ó §ò§ƒ Ï̂òÓ̊ ̨õ Ï̂«˛ ≤ÃÜ,̨ ï˛ xy!Ì≈Ü˛ xÓfiÌy !lô≈yÓ̊î
Ü˛Ó˚y §Ω˛Ó •Î˚ ly– ÎyÓ˚ ˛Ê˛ Ï̂° ~•z ôÓ˚̂ ÏlÓ˚ ÓƒÓ§yÓ˚ ≤Ã!ï˛
çl§yôyÓ˚̂ ÏîÓ˚ !ÓŸªy§G Ü˛Ù Ìy Ï̂Ü˛–

2.4.1 xÇ¢#òyˆ ÏÓ ˚Ó ˚ ≤ÃÜ˛yÓ ˚ˆ ÏË˛ò åTypes of

Partnersä ı
xÇ¢#òyÓ˚ˆÏòÓ˚ òy!Î˚c G Ë)˛!ÙÜ˛y xl%§yˆÏÓ˚ xÇ¢#òy!Ó˚

Ü˛yÓ˚Óy Ï̂Ó˚ lyly ôÓ˚̂ ÏlÓ˚ xÇ¢#òyÓ˚ Ìy Ï̂Ü˛– ~à%̂ Ï°y çyl Ï̂ï˛

• Ï̂° ï˛y Ï̂òÓ̊ òy!Î̊cñ x!ôÜ˛yÓ̊ §¡∫̂ Ïrô ̨õ!Ó̊‹ÒyÓ̊ ôyÓ̊îy ÌyÜ˛y

≤Ã Ï̂Î˚yçl– !l Ï̂¡¨ ~à%̂ Ï°yÓ˚ Óî≈ly ̂ òGÎ˚y •° ı

(i) §!Ü ̨ Î˚ xÇ¢#òyÓ˚  åActive partnerä ı

~Ü˛çl §!Ü ̨ Î˚ xÇ¢#òyÓ˚ • Ï̂FSÈlñ !Î!l Ü˛yÓ˚Óy Ï̂Ó˚Ó˚
Ù)°ôl §Ç@˝Ã• Ü˛ˆÏÓ˚ñ ÓƒÓfiÌy˛õlyÎ˚ xÇ¢@˝Ã•î Ü˛ˆÏÓ˚ñ
°yË˛ÈüÈ«˛!ï˛ Ó•l Ü˛ Ï̂Ó˚ ~ÓÇ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ̂ °l Ï̂ò Ï̂lÓ˚ çlƒ
§¡õ)î≈Ó̊)̂ Į̈ õ òyÎ̊ÓÂô Ìy Ï̂Ü˛– ~•z xÇ¢#òyÓ̊Ó̊y•z xy§ Ï̂° xlƒ
xÇ¢#òy Ï̂Ó˚Ó˚ • Ï̂Î˚ ÓƒÓ§y ̨õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚–

(ii) â%Ùhs˝ xÇ¢#òyÓ˚  åSleeping partnerä ı

ˆÎ §Ü˛° xÇ¢#òyÓ˚ ÓƒÓ§yÓ˚ !lï˛ƒ!ò Ï̂lÓ˚ Ü˛yçÜ˛ Ï̂Ù≈
xÇ¢@˝Ã•î Ü˛ Ï̂Ó˚ ly ï˛y Ï̂òÓ˚ â%Ùhs˝ xÇ¢#òyÓ˚ Ó Ï̂°– ~Ü˛çl
â%Ùhs˝ xÇ¢#òyÓ˚ Ü˛yÓ˚Óy Ï̂Ó˚ Ù)°ôl ˆòÎ˚ñ °yË˛ÈüÈ«˛!ï˛ Ó•l
Ü˛ Ï̂Ó˚ ~ÓÇ ÓƒÓ§y Ï̂Î˚Ó˚ ̂ òlyÓ˚ çlƒG òyÎ˚ÓÂô Ìy Ï̂Ü˛–

(iii) ˆày˛õl xÇ¢#òyÓ˚  åSecret partnerä ı

~Ü˛çl ˆày˛õl xÇ¢#òyÓ˚ • Ï̂FSÈl ˆ§•z xÇ¢#òyÓ˚
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!Î!l çl§yôyÓ̊ Ï̂îÓ̊ Ü˛y Ï̂SÈ x˛õ!Ó̊!ã˛ï˛ Ìy Ï̂Ü˛– ï˛ySÈyí˛̧y xlƒ
˜Ó!¢T˛ƒà%ˆÏ°y xlƒ xÇ¢#òyˆÏÓ˚Ó˚ ÙˆÏï˛y•z ÌyˆÏÜ˛– í˛z!l
ÓƒÓ§y Ï̂Î˚ ≤Ã Ï̂Î˚yçl#Î˚ Ù)°ôl ≤Ãòyl Ü˛ Ï̂Ó˚– ˛õ!Ó˚ã˛y°lyÎ˚
xÇ¢@˝Ã•î Ü˛ Ï̂Ó̊– °yË Ę̀üÈ«˛!ï˛ ̂ Ë˛yà Ü˛ Ï̂Ó̊ G ̨õyGlyòyÓ̊ Ï̂òÓ̊
ˆòlyÓ˚ çlƒ òyÎ˚ÓÂôG Ìy Ï̂Ü˛–

(iv) ly!ÙÜ˛ xÇ¢#òyÓ˚  åNominal Partnerä ı

~Ü˛çl ly!ÙÜ˛ xÇ¢#òyÓ˚ • Ï̂FSÈl ~Ùl ~Ü˛çl
xÇ¢#òyÓ˚ !Î!l ÓƒÓ§y Ï̂Î˚ ̂ Ü˛y Ï̂ly Ù)°ôl ≤Ãòyl Ü˛ Ï̂Ó˚l ly–
!Ü˛v !l Ï̂çÓ˚ lyÙê˛y ÓƒÓ•yÓ˚ Ü˛Ó˚̂ Ïï˛ ˆòl– !ï˛!l ÓƒÓ§yÓ˚
˛õ!Ó̊ã˛y°lyÎ̊ xÇ¢@Ã̋•î Ü˛̂ ÏÓ̊l lyñ °yË Ę̀üÈ«˛!ï˛G ̂ Ë˛yà Ü˛̂ ÏÓ̊l
ly– !Ü˛v ÓƒÓ§y Ï̂Î˚Ó˚ } Ï̂îÓ˚ çlƒ xlƒ Ï̂òÓ˚ Ü˛y Ï̂SÈ òyÎ˚ÓÂô
Ìy Ï̂Ü˛l–

(v) xyã˛Ó˚ˆÏîÓ˚ myÓ˚y xÇ¢#òyÓ˚  åPartner by

estoppelä ı

xyã˛Ó˚̂ ÏîÓ˚ myÓ˚y xÇ¢#òyÓ˚ • Ï̂FSÈlñ !Î!l !l Ï̂çÓ˚
xyã˛Ó̊ Ï̂îÓ̊ myÓ̊y xlƒ Ï̂òÓ̊ Ï̂Ü˛ xÇ¢#òyÓ̊ !• Ï̂§ Ï̂Ó ̨õ!Ó̊ã˛Î̊ ̂ òl–
ÓƒÓ§y Ï̂Î̊Ó̊ } Ï̂îÓ̊ çlƒ !ï˛!l òyÎ̊ÓÂô ̂ Î Ï̂•ï%̨  xlƒÓ̊y ï˛y Ï̂Ü˛
xÇ¢#òyÓ̊ !• Ï̂§ Ï̂Ó ̂ ã˛ Ï̂ll– Î!òG !ï˛!l ÓƒÓ§y Ï̂Î̊Ó̊ Ù)°ôl
Óy ̨õ!Ó̊ã˛y°ly §ÇÜ ̨ yhs˝ Óƒy˛õy Ï̂Ó̊ Î%=˛ ll– ôÓ̊%l Ó̊y!lñ §#ÙyÓ̊
~Ü˛çl Órô% !Î!l §Ê˛ê˛GÎ̊ƒyÓ̊ ≤Ã!ï˛¤˛yl !§Ù Ï̂≤’: §!°í z̨¢l
~Ó˚ xÇ¢#òyÓ˚– §#ÙyÓ˚ xl%̂ ÏÓ˚y Ï̂ô Ó˚y!l ï˛yÓ˚ § Ï̂Aà ̂ Ùy•l
§Ê˛ê‰̨GÎ̊ƒyÓ̊ ~Ó̊ ÓƒÓ§y!Î̊Ü˛ !Ù!ê˛Ç Ï̂Î̊ ̂ Îyà ̂ òl ~ÓÇ ~Ü˛!ê˛
ÓƒÓ§y!Î˚Ü˛ ã%˛!=˛Ó˚ xyˆÏ°yã˛lyÎ˚ xÇ¢@˝Ã•î Ü˛ˆÏÓ˚l ~ÓÇ
xlƒ Ï̂òÓ˚ ˆÓyV˛yl ˆÎ !ï˛!lG ~•z ≤Ã!ï˛¤˛y Ï̂lÓ˚ ~Ü˛çl

ˆê˛!Ó° 2.1 xÇ¢#òy Ï̂Ó˚Ó˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò åTypes of Partnerä

Type

ôÓ˚l

§!Ü ˛Î˚ xÇ¢#òyÓ˚

â%Ùhs˝ xÇ¢#òyÓ˚

ˆày˛õl xÇ¢#òyÓ˚

ly!ÙÜ˛ xÇ¢#òyÓ˚

xyã˛Ó˚ˆÏîÓ˚ myÓ˚y
xÇ¢#òyÓ˚

lyÙÙye xÇ¢#òyÓ˚

Capital Contribution

Ù)°ôl ≤Ãòyl

Ù)°ôl ≤Ãòyl Ü˛ˆÏÓ˚

Ù)°ôl ≤Ãòyl Ü˛ˆÏÓ˚

Ù)°ôl ≤Ãòyl Ü˛ˆÏÓ˚

Ù)°ôl ≤Ãòyl Ü˛ˆÏÓ˚ ly

Ù)°ôl ≤Ãòyl Ü˛ˆÏÓ˚ ly

Ù)°ôl ≤Ãòyl Ü˛ˆÏÓ˚ ly

Management

ÓƒÓfiÌy˛õly

˛õ!Ó˚ã˛y°lyÎ˚ xÇ¢
@˝Ã•î Ü˛ˆÏÓ˚

˛õ!Ó˚ã˛y°lyÎ˚ xÇ¢
@˝Ã•î Ü˛ˆÏÓ˚ ly

ˆày˛õlË˛yˆÏÓ
˛õ!Ó˚ã˛y°lyÎ˚ xÇ¢

@˝Ã•î Ü˛ˆÏÓ˚

˛õ!Ó˚ã˛y°lyÎ˚ xÇ¢
@˝Ã•î Ü˛ˆÏÓ˚ ly

˛õ!Ó˚ã˛y°lyÎ˚ xÇ¢
@˝Ã•î Ü˛ˆÏÓ˚ ly

˛õ!Ó˚ã˛y°lyÎ˚ xÇ¢
@˝Ã•î Ü˛ˆÏÓ˚ ly

Share in profits

& lossess

°yË˛ «˛!ï˛Ó˚ Ë˛yà

°yË˛ÈüÈ«˛!ï˛ Ó•l
Ü˛ Ï̂Ó˚

°yË˛ÈüÈ«˛!ï˛ Ó•l
Ü˛ Ï̂Ó˚

°yË˛ÈüÈ«˛!ï˛ Ó•l
Ü˛ Ï̂Ó˚

§yôyÓ˚îï˛
°yË˛ÈüÈ«˛!ï˛ Ó•l

Ü˛ˆÏÓ˚ ly

°yË˛ÈüÈ«˛!ï˛ Ó•l
Ü˛ˆÏÓ˚ ly

°yË˛ÈüÈ«˛!ï˛ Ó•l
Ü˛ˆÏÓ˚ ly

Liability

òyÎ˚

x§#Ù òyÎ˚

x§#Ù òyÎ˚

x§#Ù òyÎ˚

x§#Ù òyÎ˚

x§#Ù òyÎ˚

x§#Ù òyÎ˚
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xÇ¢#òyÓ̊– ~•z ã%̨ !=˛Ó̊ !Ë˛!_ Ï̂ï˛ Î!ò ̂ Ü˛y Ï̂ly }î ̂ òGÎ̊y •Î̊
ï˛y• Ï̂° ï˛y ̨õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ çlƒG Ó˚y!l òyÎ˚# ÌyÜ˛ Ï̂Óñ Ü˛yÓ˚î
ˆ§G ÓƒÓ§yÓ˚ ~Ü˛çl xÇ¢#òyÓ˚ !• Ï̂§ Ï̂Ó !ã˛!•´ï˛–

(vi) lyÙÙye xÇ¢#òyÓ˚  åPartner by holding

outä ı

lyÙÙye xÇ¢#òyÓ˚ • Ï̂FSÈl ~Ùl ~Ü˛çl xÇ¢#òyÓ˚
!Î!l ̂ ç Ï̂l¢%̂ Ïl !l Ï̂ç Ï̂Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ xÇ¢#òyÓ˚ !• Ï̂§ Ï̂Ó
˛õ!Ó̊ã˛Î̊ ̂ òl– ~•z ôÓ̊ Ï̂lÓ̊ xÇ¢#òyÓ̊Ó̊y ÓƒÓ§y Ï̂Î̊Ó̊ } Ï̂îÓ̊‡
ˆòlyÓ˚ çlƒ ˛õyGlyòyÓ˚̂ ÏòÓ˚ Ü˛y Ï̂SÈ òyÎ˚ÓÂô Ìy Ï̂Ü˛l– Î!ò
!ï˛!l §!ï˛ƒ•z xÇ¢#òyÓ˚ ly •l ~ÓÇ !l Ï̂çÓ˚ òyÎ˚ÓÂôï˛y
ˆÌ Ï̂Ü˛ !l Ï̂ç Ï̂Ü˛ ÓÑyã˛y Ï̂ï˛ ã˛yÎ˚ ï˛y• Ï̂° x!Ó° Ï̂¡∫ xfl∫#Ü˛yÓ˚
Ü˛ Ï̂Ó˚ !l Ï̂çÓ˚ xÓfiÌyl Ï̂Ü˛ flõT˛Ë˛y Ï̂Ó çy!l Ï̂Î˚ !ò Ï̂ï˛ • Ï̂Ó–
Î!ò ˆ§ ï˛y ly Ü˛ Ï̂Ó˚ ï˛y• Ï̂° ï,̨ ï˛#Î˚ ˛õ Ï̂«˛Ó˚ Ü˛y Ï̂SÈ } Ï̂îÓ˚
çlƒ òyÎ˚ÓÂô ÌyÜ˛ Ï̂Ó–

2.4.2 xÇ¢#òy!Ó˚̂ ÏcÓ˚ ôÓ˚l åTypes of

Partnershipä ı

xÇ¢#òy!Ó̊ Ï̂cÓ̊ ôÓ̊là%!° Ï̂Ü˛ ò%!ê˛ Ë˛y Ï̂à Ë˛yà Ü˛Ó̊y ÎyÎ̊ ̂ ÎÙl

xÇ¢#òyÓ˚ !•§y Ï̂Ó lyÓy°Ü˛
(Minor as a Partner)

xÇ¢#òy!Ó˚c • Ï̂FSÈ xÇ¢#òyÓ˚̂ ÏòÓ˚ myÓ˚y ˛õ!Ó˚ã˛y!°ï˛ ~Ü˛!ê˛ ÓƒÓ§y ˆÎáy Ï̂l ò%•z Óy ï˛ Ï̂ï˛y!ôÜ˛ Óƒ!=˛ ã%̨ !=˛Ó˚
Ùyôƒ Ï̂Ù ÓƒÓ§yÓ˚ °yË˛ÈüÈ«˛!ï˛ Ë˛yà Ü˛Ó˚̂ Ïï˛ §¡øï˛ •Î˚– Î!òG lyÓy°Ü˛ ˜Óô ã%̨ !=˛ Ï̂ï˛ ≤Ã Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚
ly– ï˛Ó%G ˆ§ xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚ xÇ¢@˝Ã•î Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ñ Î!ò §Ü˛° xÇ¢#òyÓ˚Ó˚y ï˛y Ï̂ï˛ §¡øï˛ •Î˚–
~ Ï̂«˛ Ï̂e ï˛yÓ˚ Ù)°ô Ï̂lÓ˚ xl%̨ õy Ï̂ï˛ òyÎ˚G §#!Ùï˛ ÌyÜ˛ Ï̂Ó– ˆ§ ÓƒÓ§yÓ˚ ˛õ!Ó˚ã˛y°lyÎ˚ xÇ¢@˝Ã•î Ü˛Ó˚̂ Ïï˛
˛õyÓ˚̂ ÏÓ ly– §%ï˛Ó˚yÇñ ~Ü˛çl lyÓy°Ü˛ ¢%ô%Ùye Ù%lyÊ˛y ˆË˛yà Ü˛Ó˚̂ ÏÓ !Ü˛v ˆÜ˛y Ï̂ly «˛!ï˛ Ó•l Ü˛Ó˚̂ ÏÓ ly–
Î!ò ˆ§ ã˛yÎ˚ ï˛y• Ï̂° ÓƒÓ§yÓ˚ !•§yÓ ˆòá Ï̂ï˛ ˛õy Ï̂Ó˚– lyÓy° Ï̂Ü˛Ó˚ ˛õ!Ó˚!fiÌ!ï˛Ó˚ ˛õ!Ó˚Óï≈̨ l •Î˚ Îál ˆ§
≤ÃyÆÓÎ˚flÒ •Î˚– ï˛ál ï˛y Ï̂Ü˛ !fiÌÓ˚ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ̂ Îñ ̂ § xÇ¢#òyÓ˚ !•§y Ï̂Ó ÌyÜ˛ Ï̂ï˛ •zFS%ÈÜ˛ !Ü˛ ly– ≤ÃyÆÓÎ˚flÒ
•ÓyÓ˚ SÈÎ˚ Ùy Ï̂§Ó˚ Ù Ï̂ôƒ ̨õyÓ!°Ü˛ ̂ ly!ê˛¢ !ò Ï̂Î˚ çyly Ï̂ï˛ • Ï̂Ó lï%̨ Óy ï˛y Ï̂Ü˛ ~Ü˛çl ̨õ)î≈ xÇ¢#òyÓ˚ !•§y Ï̂Ó
àîƒ Ü˛Ó˚y • Ï̂Ó ~ÓÇ xlƒylƒ xÇ¢#òyÓ˚̂ ÏòÓ˚ Ù Ï̂ï˛y ÓƒÓ§y Ï̂Î˚Ó˚ §ÙhflÏÓ˚Ü˛Ù } Ï̂îÓ˚ çlƒ òyÎ˚ÓÂôG ÌyÜ˛ Ï̂Ó–

§ÙÎ˚ ~ÓÇ òy Ï̂Î˚Ó˚ !Ë˛!_ Ï̂ï˛– §Ù Ï̂Î˚Ó˚ !Ë˛!_ Ï̂ï˛ ~ê˛y Ï̂Ü˛
ò%•zË˛y Ï̂à Ë˛yà Ü˛Ó̊y ÎyÎ̊ ̂ ÎÙlñ ̇ !FSÈÜ˛ xÇ¢#òy!Ó̊ G !Ó Ï̂¢£Ï
xÇ¢#òy!Ó̊– òy Ï̂Î̊Ó̊ !Ë˛!_ Ï̂ï˛ ò%•z ôÓ̊ Ï̂lÓ̊ xÇ¢#òy!Ó̊c Ó̊ Ï̂Î̊ Ï̂SÈ
ˆÎÙl §#!Ùï˛ òyÎ˚ÓÂôï˛y G §#Ùy•#l òyÎ˚ÓÂôï˛y– ~à%!°
!l Ï̂¡¨ Óî≈ly Ü˛Ó˚y •° ı

§Ù Ï̂Î˚Ó˚ !Ë˛!_ Ï̂ï˛ xÇ¢#òy!Ó˚c [Classification on

the basis of duration]

(i) ˙!FSÈÜ˛ xÇ¢#òy!Ó˚  åPartnership at willä ı

~•z ôÓ˚̂ ÏlÓ˚ xÇ¢#òyÓ˚ñ xlƒ xÇ¢#òyÓ˚̂ ÏòÓ˚ •zFSÈyÎ˚
!ÓòƒÙyl– Îï˛!òl xÇ¢#òyÓ˚Ó˚y ã˛yÎ˚ ~ÓÇ Îï˛«˛î ly ̨õÎ≈hs˝
ˆÜ˛y Ï̂ly xÇ¢#òyÓ˚ xÇ¢#òy!Ó˚c ̂ Ì Ï̂Ü˛ ≤Ãï˛ƒy•y Ï̂Ó˚Ó˚ ̂ ly!ê˛¢
ˆòÎ˚ ï˛ï˛«˛î ~!ê˛ ã˛° Ï̂ï˛ Ìy Ï̂Ü˛–

(ii)  !Ó Ï̂¢£Ï xÇ¢#òy!Ó̊c åParticular Partnershipä ı

~Ü˛!ê˛ !Ó Ï̂¢£Ï ≤ÃÜ˛ Ï̂“Ó˚ çlƒ à!ë˛ï˛ !l!ò≈T˛ §Ù Ï̂Î˚Ó˚
çlƒ xÇ¢#òy!Ó˚ñ ˆÎÙlÈüÈ ˆÜ˛y Ï̂ly òy°y° Óy Ü˛yÎ≈Ü˛°y˛õ
ã˛y°y Ï̂lyÓ˚ çlƒ xÇ¢#òy!Ó˚̂ ÏÜ˛ Ó Ï̂° !Ó Ï̂¢£Ï xÇ¢#òy!Ó˚c–
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≤Ãy•z§ GÎ˚yê˛yÓ˚•y•z§ Ü%̨ ˛õy§≈ lyÙÜ˛ ̨õ)̂ ÏÓ≈ ~Ü˛!ê˛ xÇ¢#òy!Ó˚ ≤Ã!ï˛¤˛yl !SÈ°
(Price Waterhouse Coopers was a Partnership Firm earlier)

≤Ãy•z§ GÎ˚yê˛yÓ˚•y•z§ Ü%̨ ˛õy§≈ñ !Ó Ï̂ŸªÓ˚ ¢#£Ï≈ !•§yÓ §ÇÜ ̨ yhs˝ §ÇfiÌyà%̂ Ï°yÓ˚ ~Ü˛!ê˛ñ 1998 §y Ï̂° ò%!ê˛ ˆÜ˛y¡õy!l
Ú˛≤Ãy•z§ GÎ˚yê˛yÓ˚ •yí z̨§Û ~ÓÇ ÚÜ%̨ ˛õyÓ˚§ ~ÓÇ °y•zÓ ƒyu˛Û ~Ü˛!eï˛ • Ï̂Î˚ ˜ï˛!Ó˚ • Ï̂Î˚!SÈ°– ≤Ã Ï̂ï˛ƒÜ˛!ê˛Ó˚ ˙!ï˛•y!§Ü˛
!¢Ü˛í ¸̨à%̂ Ï°y 150 ÓSÈÓ˚ ̂ ˛õSÈ Ï̂l í z̨!l¢ ¢ï˛y∑#Ó˚ ̂ @˝Ãê˛ !Ó ̂ Ïê˛ Ï̂lÓ˚ Ü˛Ìy Ù Ï̂l Ü˛!Ó˚̂ ÏÎ˚ ̂ òÎ˚– 1850 §y Ï̂° §ƒyÙ%̂ ÏÎ˚°
ˆ°y Ï̂Î˚° ≤Ãy•z§ñ °u˛ Ï̂l ï˛yÓ˚ !•§yÓ §ÇÜ ̨ yhs˝ ÓƒÓ§y ≤Ã!ï˛¤˛y Ü˛ Ï̂Ó˚l– 1865 §y Ï̂° í z̨•z!°Î˚yÙ ~•zã˛ ˆ•y!°°ƒyu˛
~ÓÇ ~í˛í z̨•zl GÎ˚yê˛yÓ˚•yí z̨§ ~Ó˚ § Ï̂Aà xÇ¢#òy!Ó˚̂ Ïc ̂ Îyàòyl Ü˛ Ï̂Ó˚l– ÓƒÓ§y Ó Ï̂í ¸̨y •GÎ˚yÎ˚ ̂ ˛õ¢yòy!Ó˚ Ü˛Ù#≈Ó˚yG
xÇ¢#òy!Ó˚̂ Ïc ̂ Îyàòyl Ü˛ Ï̂Ó˚l– 1800 ¢ï˛ Ï̂Ü˛Ó˚ ̂ ¢£Ï!ò Ï̂Ü˛ ≤Ãy•z§ GÎ˚yê˛yÓ˚ •yí z̨§ !•§yÓ §ÇÜ ̨ yhs˝ ≤Ã!ï˛¤˛yl !•§y Ï̂Ó
í ẑ̨ ÏÕ‘á Ï̂Îyàƒ fl∫#Ü,̨ !ï˛ °yË˛ Ü˛ Ï̂Ó˚–

í˛zÍ§ ı  Ü˛°!¡∫Î˚y !ÓŸª!Óòƒy°ˆÏÎ˚ Ó˚!«˛ï˛ ≤Ãy•z§ GÎ˚yê˛yÓ˚•yí˛z§ Ü%˛˛õyÓ˚§‰ ~Ó˚ l!Ì˛õe
Source :  Price Waterhouse Coopers archives in Columbia University.

ˆÎË˛y Ï̂Ó Ü˛yÓ˚ÓyÓ˚ ¢%Ó%̊ • Ï̂Î˚!SÈ° ̂ §•z Ë˛y Ï̂Ó•z ̂ ¢£Ï • Ï̂Î˚ ÎyÎ˚
Îál ï˛yÓ˚ §ÙÎ˚§#Ùy ̂ ¢£Ï • Ï̂Î˚ ÎyÎ˚–

òy Ï̂Î̊Ó̊ !Ë˛!_ Ï̂ï˛ ̂ ◊!î!ÓË˛yà [Classification on the

basis of Liability]

(i) §yôyÓ̊î xÇ¢#òy!Ó̊c  åGeneral Partnershipä ı

§yôyÓ˚î xÇ¢#òy!Ó˚̂ Ïc xÇ¢#òyÓ˚̂ ÏòÓ˚ òyÎ˚ §#Ùy•#l G
ˆÎÔÌñ xÇ¢#òyÓ̊Ó̊y ≤Ã!ï˛¤˛y Ï̂lÓ̊ ÓƒÓfiÌy˛õlyÎ̊ xÇ¢@˝Ã• Ï̂îÓ̊
x!ôÜ˛yÓ˚ í z̨̨ õ Ï̂Ë˛yà Ü˛ Ï̂Ó˚ ~ÓÇ ï˛y Ï̂òÓ˚ Ü˛yç ~ Ï̂Ü˛ x˛õÓ˚̂ ÏÜ˛
~ÓÇ ≤Ã!ï˛¤˛yl Ï̂Ü˛G xyÓÂô Ó˚y Ï̂á– ≤Ã!ï˛¤˛y Ï̂lÓ˚ !lÓrôl
•zFSÈyÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚¢#°– xÇ¢#òyÓ˚̂ ÏòÓ˚ Ù,ï%̨ ƒ– ˆòí z̨!°Î˚y
Óy xÓ§Ó˚ ~Ó˚ í z̨̨ õÓ˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ x!hflÏc ≤ÃË˛y!Óï˛ •Î˚–

(ii)  §#!Ùï˛ xÇ¢#òy!Ó˚c åLimited Partnershipäı

§#!Ùï˛  xÇ¢#òy!Ó˚̂ Ïcñ xÇ¢#òy Ï̂Ó˚Ó˚ òyÎ˚ §#!Ùï˛
Ìy Ï̂Ü˛ñ ¢%ô%Ùye ~Ü˛çl  xÇ¢#òyÓ˚  SÈyí ¸̨y xÇ¢#òy Ï̂Ó˚Ó˚
Ù,ï%˛ƒñ Ùyl!§Ü˛ Ë˛yÓ˚§yÙƒ•#lï˛y G ˆòí˛z!°Î˚yÓ˚ çlƒ
xÇ¢#òy!Ó˚c Óy!ï˛° •Î˚ ly– §#!Ùï˛ xÇ¢#òyÓ˚Ó˚y
ÓƒÓfiÌy˛õlyÓ̊ x!ôÜ˛yÓ̊ ̂ Ë˛yà Ü˛ Ï̂Ó̊ ly ~ÓÇ ï˛y Ï̂òÓ̊ Ü˛y Ï̂çÓ̊
çlƒ xlƒ xÇ¢#òyÓ˚Ó˚y òyÎ˚ÓÂô Ìy Ï̂Ü˛ lyñ ~•z ôÓ˚̂ ÏlÓ˚

xÇ¢#òy!Ó˚̂ ÏcÓ˚ !lÓrôl Óyôƒï˛yÙ)°Ü˛–

xy Ï̂à Ë˛yÓ̊ Ï̂ï˛ ~•z ôÓ̊ Ï̂lÓ̊ xÇ¢#òy!Ó̊ Ï̂cÓ̊ xl%̂ ÏÙyòl
!SÈ° ly–  1991 §y Ï̂° Úlï%̨ l «%̨ o í ẑ̨ Ïòƒyà l#!ï˛Ó˚Û Ê˛ Ï̂°
~•z ôÓ̊ Ï̂lÓ̊ xÇ¢#òy!Ó̊c xl%̂ ÏÙyòl ̂ ˛õ Ï̂Î̊ Ï̂SÈ– ~•z ôÓ̊ Ï̂lÓ̊
˛õò Ï̂«˛ Į̈̂ õÓ˚ !˛õSÈ Ï̂l Ü˛yÓ˚î!ê˛ •° xÇ¢#òy!Ó˚ §ÇfiÌyà%̂ Ï°y
xÇ¢#òyÓ̊ Ï̂òÓ̊ Órô% G ̂ SÈyê˛ í ẑ̨ Ïòƒy=˛y Ï̂òÓ̊ Ü˛ySÈ ̂ Ì Ï̂Ü˛ Ù)°ôl
§Ç@˝Ã• Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ÎyÓ˚y xy Ï̂à òyÎ˚ÓÂôï˛yÓ˚ çlƒ Ù)°ôl
≤Ãòy Ï̂l x!lFS%ÈÜ˛ !SÈ°–

2.4.3  xÇ¢#òy!Ó˚ ã%̨ !=˛˛õe  Partnership Deedäı

xÇ¢#òy!Ó̊c  • Ï̂FSÈ  ~Ùl  ~Ü˛!ê˛  ̂ §FSÈy Ï̂§ÓÜ˛  §ÇfiÌy Îy
§yôyÓ̊î  °«ƒ̨  xç≈̂ ÏlÓ̊  çlƒ  ~Ü!̨eï ̨ •Î̊–  xÇ¢#òy!Ó̊ Ï̂c
≤Ã̂ ÏÓ Ï̂¢Ó̊ çlƒ !Ó!Ë˛ß̈  ¢ï≈̨ yÓ!°  §¡õ!Ü≈̨ï˛ ~Ü˛!ê˛ ã%̨ !=˛̨õe
Ü˛Ó˚y •Î˚ Îy Ï̂ï˛ Ë˛!Ó£Ïƒ Ï̂ï˛  xÇ¢#òyÓ˚̂ ÏòÓ˚  Ù Ï̂ôƒ ̂ Ü˛y Ï̂ly
!Ó£Ï̂ ÏÎ̊ §Ù§ƒy ly ̂ òáy ̂ òÎ̊– ~•z çyï˛#Î̊  ã%̨ !=˛ ̂ ÙÔ!áÜ˛ Óy
!°!áï˛G • Ï̂ï˛ ̨õy Ï̂Ó˚–  Î!òG !°!áï˛ ã%̨ !=˛ Ë˛!Ó£Ïƒ Ï̂ï˛Ó˚
çlƒ ~Ü˛!ê˛  ≤ÃÙyî !• Ï̂§ Ï̂Ó  @˝Ã•î Ï̂Îyàƒ  • Ï̂Î˚ Ìy Ï̂Ü˛–
!°!áï˛ ã%̨ !=˛ Îy Ï̂ï˛ñ ÓƒÓ§yÓ̊  §ÙhflÏ  ¢ï≈̨ yÓ!° !l!ò≈T˛ Ìy Ï̂Ü˛
~ÓÇ ÎyÓ̊ myÓ̊y xÇ¢#òy!Ó̊ Ü˛yÓ̊ÓyÓ̊ ̨õ!Ó̊ã˛y°ly • Ï̂Î̊ Ìy Ï̂Ü˛
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ï˛y Ï̂Ü˛ xÇ¢#òy!Ó̊  ã%̨ !=˛˛õe Ó°y •Î̊–

xÇ¢#òy!Ó˚ ã%˛!=˛˛õˆÏe §yôyÓ˚îï˛ !l¡¨!°!áï˛
!Ó£ÏÎ˚à%̂ Ï°yÓ˚ í ẑ̨ ÏÕ‘á Ìy Ï̂Ü˛ ıÈüÈ

l ÓƒÓ§yÓ˚ lyÙ–

l ÓƒÓ§y Ï̂Î˚Ó˚ ≤ÃÜ,̨ !ï˛ G xÓfiÌyl–

l ÓƒÓ§y Ï̂Î˚Ó˚ §ÙÎ˚Ü˛y°–

l ≤Ã Ï̂ï˛ƒÜ˛ xÇ¢#òy Ï̂Ó˚Ó˚ °!@¿Ó˚ ̨õ!Ó˚Ùyî–

l °yË Ę̀üÈ«˛!ï˛ Ó ˝̂ê˛l–

l xÇ¢#òy Ï̂Ó˚Ó˚ òy!Î˚c G Ü˛ï≈̨ Óƒ–

l ˆÓï˛l G ê˛yÜ˛y í ẑ̨ Ï_y°l–

l ˆÜ˛y Ï̂ly xÇ¢#òy Ï̂Ó˚Ó˚ xÇ¢@˝Ã•îñ xÓ§Ó˚ G Ó!•‹ÒyÓ˚
§ÇÜ ̨ yhs˝ ¢ï≈̨ yÓ!°–

l Ù)°ôl G í ẑ̨ Ï_y° Ï̂lÓ˚ í z̨̨ õÓ˚ §%ò –

l ÓƒÓ§y xÓ§y Ï̂lÓ˚ ≤Ã!Ü ̨ Î˚y–

l !•§yÓ ≤Ã›ï˛Ü˛Ó˚î G ï˛yÓ˚ !lÓ˚#«˛y–

l !Ó Ï̂Ó˚yô §Ùyôyl Ü˛Ó˚yÓ˚ ̨õÂô!ï˛–

2.4.4  !lÓrôl  åRegistrationä ı

xÇ¢#òy!Ó˚  Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ !lÓrôl Ùy Ï̂l ≤Ã!ï˛¤˛y Ï̂lÓ˚ lyÙñ
≤Ã̂ ÏÎ̊yçl#Î̊ Ü˛yàç˛õeñ !ÓÓÓ̊î •zï˛ƒy!ò ≤Ã!ï˛¤˛y Ï̂lÓ̊ !lÓrôÜ˛
~Ó˚ Ü˛y Ï̂SÈ çÙy Ó˚yáy– ~!ê˛ xÇ¢#òy!Ó˚ §ÇfiÌyÓ˚ x!hflÏ̂ ÏcÓ˚
ã)̨ í ¸̨yhs˝ ≤ÃÙyî ≤Ãòyl Ü˛ Ï̂Ó˚–

xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ !lÓrôl Óyôƒï˛yÙ)°Ü˛ l Ï̂•–
ï˛ˆÏÓ Î!ò Ü˛yÓ˚ÓyÓ˚ ~Ó˚ !lÓrôl ly •Î˚ ï˛y•ˆÏ° ~!ê˛
x Ï̂lÜ˛à%̂ Ï°y §%!Óôy ̂ Ì Ï̂Ü˛ Ó!M˛ï˛ •Î̊– Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ !lÓrôl
ly Ü˛Ó˚yÓ˚ Ê˛°yÊ˛° !l¡¨Ó)̨̊ õ ı

(a) ~Ü˛çl xÈüÈ!lÓrôÜ,˛ï˛ ≤Ã!ï˛¤˛yˆÏlÓ˚ xÇ¢#òyÓ˚ñ

≤Ã!ï˛¤˛yl Óy xlƒ xÇ¢#òyÓ˚̂ ÏòÓ˚ !ÓÓ%̊̂ ÏÂô ÙyÙ°y

òy Ï̂Î˚Ó˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly–

(b) ≤Ã!ï˛¤˛yl!ê˛ ï,̨ ï˛#Î˚ ˛õ Ï̂«˛Ó˚ !ÓÓ%̊̂ ÏÂô ˆÜ˛y Ï̂ly ÙyÙ°y

òy Ï̂Î˚Ó˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly–

(c) ≤Ã!ï˛¤˛yl!ê˛ ï˛yÓ̊ xÇ¢#òyÓ̊ Ï̂òÓ̊ !ÓÓ̊%̂ ÏÂô ÙyÙ°y Ü˛Ó̊ Ï̂ï˛

˛õy Ï̂Ó˚ ly–

~•z ̨õ!Ó˚!fiÌ!ï˛ ̂ ò Ï̂á Ù Ï̂l •Î˚ñ ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚

!lÓrôl Ü˛Ó˚y òÓ˚Ü˛yÓ˚– Ë˛yÓ˚ï˛#Î˚ xÇ¢#òy!Ó˚ xy•zl  1932

xl%§y Ï̂Ó˚ ~Ü˛!ê˛ xÇ¢#òy!Ó˚ ≤Ã!ï˛¤˛yl ~Ó˚ !lÓrôl G•z

Ó˚y Ï̂çƒÓ˚ !lÓrô Ï̂Ü˛Ó˚ x!Ê˛§ ˆÌ Ï̂Ü˛ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– ÓƒÓ§y

àë˛̂ ÏlÓ̊ §ÙÎ̊ Óy ÓƒÓ§y ã˛°yÜ˛y°#l §Ù Ï̂Î̊ G !lÓrôl Ü˛Ó̊ Ï̂ï˛

˛õy Ï̂Ó̊– ≤Ã!ï˛¤˛yl!ê˛Ó̊ !lÓrô Ï̂lÓ̊ !lÎ̊ÙyÓ!°à%̂ Ï°y !l¡̈Ó̊)̨ õ ı

1) §ÇfiÌy ˆÓ˚!çfiê˛∆yÓ˚ å!lÓrôÜ˛ä ~Ó˚ Ü˛yç ˆÌˆÏÜ˛

≤ÃˆÏÎ˚yçl#Î˚ xyˆÏÓòl˛õe ˛õ)Ó˚î Ü˛ˆÏÓ˚ ˆÓ˚!çfiê˛∆yÓ˚

x!Ê˛ Ï̂§ çÙy !ò Ï̂ï˛ • Ï̂Ó– xy Ï̂Óòl˛õ Ï̂e !l¡̈!°!áï˛

!Ó£ÏÎ˚à%̂ Ï°y í ẑ̨ ÏÕ‘á Ìy Ï̂Ü˛ ı

l ≤Ã!ï˛¤˛y Ï̂lÓ˚ lyÙ–

l ≤Ã!ï˛¤˛y Ï̂lÓ̊ xÓfiÌyl–

l xlƒylƒ çyÎ˚àyà%̂ Ï°yÓ˚ lyÙ ˆÎáy Ï̂l ≤Ã!ï˛¤˛yl!ê˛
ÓƒÓ§y Ü˛ Ï̂Ó˚–

l ≤Ã Ï̂ï˛ƒÜ˛ xÇ¢#òy Ï̂Ó˚Ó˚ ̂ Îyàòy Ï̂lÓ˚ ï˛y!Ó˚á–

l xÇ¢#òyÓ˚̂ ÏòÓ˚ lyÙ G !ë˛Ü˛yly–

l xÇ¢#òy!Ó˚̂ ÏcÓ˚ §ÙÎ˚Ü˛y°–

xy Ï̂Óò˛õ Ï̂e §Ü˛° xÇ¢#òy Ï̂Ó˚Ó˚  fl∫y«˛Ó˚ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó–

2) §ÇfiÌy ̂ Ó̊!çfiê ∆̨yÓ̊ å!lÓrôÜ˛ä ~Ó̊ Ü˛y Ï̂SÈ ≤Ã Ï̂Î̊yçl#Î̊

!Ê˛ çÙy !ò Ï̂ï˛ • Ï̂Ó–

3) xl%̂ ÏÙyò Ï̂lÓ˚ ˛õÓ˚ §ÇfiÌy ˆÓ˚!çfiê ∆̨yÓ˚ å!lÓrôÜ˛ä

§ÇfiÌyà%̂ Ï°yÓ˚ !lÓrô Ï̂l ~Ü˛!ê˛ ~!rê ∆̨ Ü˛Ó˚̂ ÏÓl ~ÓÇ

˛õÓ̊Óï˛#≈̂ Ïï˛ !lÓrô Ï̂lÓ̊ §y!ê≈̨ !Ê˛ Ï̂Ü˛ê˛ ≤Ãòyl Ü˛Ó̊ Ï̂Ól–
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§ÙÓyÎ˚ §!Ù!ï  • Ï̂FSÈ ~Ùl ~Ü˛!ê˛ §Çàë˛l ˆÎáy Ï̂l Óƒ!=˛Ó˚y ˆfl∫FSÈyÜ,̨ ï˛Ë˛y Ï̂Óñ §Ùï˛yÓ˚ !Ë˛!_ Ï̂ï˛ xÌ≈̃ Ïl!ï˛Ü˛
í ẑ̨ Ïj¢ƒ §yô Ï̂lÓ˚ çlƒ ~Ü˛!eï˛ •Î˚–

•z ~•zã˛ Ü˛y°Ë˛yê≈̨  åE. H. Calvertä

§ÙÓyÎ˚ §Çàë˛l • Ï̂FSÈ ~Ü˛!ê˛ §Ùyç ÎyÓ˚ §• Ï̂Îy!àï˛yÙ)°Ü˛ l#!ï˛Ùy°y xl%ÎyÎ˚# ï˛yÓ˚ §ò§ƒ Ï̂òÓ˚ xÌ≈̃ Ïl!ï˛Ü˛
fl∫y Ï̂Ì≈Ó˚ ≤Ãã˛y Ï̂Ó˚Ó˚ í ẑ̨ Ïj¢ƒ Ó˚̂ ÏÎ˚̂ ÏSÈ–

Ë˛yÓ˚ï˛#Î˚ §ÙÓyÎ˚ §!Ù!ï˛ xy•zl åThe Indian Cooperative Societies Act 1912ä

2.5  §ÙÓyÎ˚ §!Ù!ï˛  åCo-operative Societyäı

§ÙÓyÎ˚  ¢∑!ê˛Ó˚  xÌ≈  • Ï̂FSÈ ~Ü˛§ Ï̂Aà xlƒ Ï̂òÓ˚ §y Ï̂Ì
~Ü˛!ê˛  §yôyÓ˚î í ẑ̨ Ïj Ï̂¢ƒ Ü˛yç Ü˛Ó˚y–

§ÙÓyÎ˚ §!Ù!ï˛ ~Ü˛!ê˛ ̂ fl∫FSÈy Ï̂§Ó# §Çàë˛l ̂ Îáy Ï̂l
§Óy•z !Ù Ï̂° §ò§ƒ Ï̂òÓ˚ ÙAà Ï̂°Ó˚ í ẑ̨ Ïj Ï̂¢ƒ Ü˛yç Ü˛ Ï̂Ó˚–
ï˛y Ï̂òÓ˚ xÌ≈̃ Ïl!ï˛Ü˛ §%Ó˚«˛y G ÙôƒfiÌ Ü˛yÓ˚Óy!Ó˚Ó˚ ̂ ¢y£Ï̂ ÏîÓ˚
•yï˛ ̂ Ì Ï̂Ü˛ Ù%!=˛Ó˚ Ùyôƒ Ï̂Ù Ù%lyÊ˛y xç≈l Ü˛Ó˚y–

§ÙÓyÎ˚ §!Ù!ï˛ xy•zl 1912 xl%§yˆÏÓ˚ §ÙÓyÎ˚
§!Ù!ï˛Ó̊ !lÓrôl Óyôƒï˛yÙ)°Ü˛– §ÙÓyÎ̊ §!Ù!ï˛ àë˛l Ü˛Ó̊y
á%Ó•z §•ç ˆÎáyˆÏl xhs˝ï˛ ò¢çl ≤ÃyÆÓÎ˚flÒ Óƒ!=˛Ó˚
≤Ã̂ ÏÎ̊yçl– §!Ù!ï˛Ó̊ §ò§ƒ Ï̂òÓ̊ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ̂ ¢Î̊y Ï̂Ó̊Ó̊ Ùyôƒ Ï̂Ù
Ù)°ôl §Ç@˝Ã• Ü˛Ó˚y •Î˚– §!Ù!ï˛!ê˛ !lÓrô Ï̂lÓ˚ ̨õ Ï̂Ó˚ ~Ü˛!ê˛
fl∫ï˛sf xy•z!l ̨õ!Ó˚ã˛Î˚ xç≈l Ü˛ Ï̂Ó˚–

˜Ó!¢T˛ƒ  åFeaturesä

§ÙÓyÎ˚ §!Ù!ï˛Ó˚ ̃ Ó!¢T˛ƒà%!° !l¡¨Ó)̨̊ õ ı

(i) ˆfl∫FSÈyÜ,̨ï˛ §ò§ƒ˛õò  åVoluntary Membershipäı

§ÙÓyÎ˚ §!Ù!ï˛Ó˚ §ò§ƒ˛õò ̂ fl∫FSÈyÜ,̨ ï˛– ~Ü˛çl Óƒ!=˛
ˆÎ ˆÜ˛yl §ÙÎ˚  ˆÎyàòyl Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚l ~ÓÇ !l Ï̂çÓ˚
•zFSÈy xl%ÎyÎ̊# ̂ SÈ̂ Ïí˛̧G ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊l– §ò§ƒ Ï̂òÓ̊ ̂ Îyàòyl
Óy ˛õòï˛ƒyà Ü˛Ó˚yÓ˚ ˆ«˛ Ï̂e ˆÜ˛y Ï̂ly ÓyôƒÓyôÜ˛ï˛y  ˆl•z–
Î!òG !lÎ̊Ù xl%ÎyÎ̊# §!Ù!ï˛ ̂ SÈ̂ Ïí˛̧ ÎyGÎ̊yÓ̊ xy Ï̂à ̂ ly!ê˛¢
ˆòGÎ˚y ≤Ã Ï̂Î˚yçl– Óî≈ñ ôÙ≈ñ !°Aà !l!Ó≈̂ Ï¢ Ï̂£Ï §ò§ƒ˛õò

§ÓyÓ˚ çlƒ í z̨ß√%=˛–

(ii)  xy•zlàï˛ xÓfiÌyl  åLegal statusä ı

§ÙÓyÎ˚ §!Ù!ï˛Ó˚ !lÓrôl Óyôƒï˛yÙ)°Ü˛– Îy ~•z
§!Ù!ï˛ Ï̂Ü˛ ̨õ,ÌÜ˛ §_y ̂ òÎ̊ ï˛yÓ̊ §ò§ƒ Ï̂òÓ̊ ̂ Ì Ï̂Ü˛ xy°yòy–
ÎyÓ˚ Ê˛ˆÏ° §!Ù!ï˛ !lˆÏçÓ˚  lyˆÏÙ ã%˛!=˛ Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚–
§¡õ!_Ó˚  x!ôÜ˛yÓ˚#  • Ï̂ï˛  ˛õy Ï̂Ó˚ ~ÓÇ ÙyÙ°y òy Ï̂Î˚Ó˚
Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– ~•z ̨õ,ÌÜ˛ §_yÓ˚ çlƒñ §ò§ƒ Ï̂òÓ˚ ̂ Îyàòyl
Óy ˆSÈ Ï̂í ¸̨ ÎyGÎ˚yÓ˚ çlƒ §!Ù!ï˛Ó˚ í z̨̨ õÓ˚ !Ó Ï̂¢£Ï ˆÜ˛y Ï̂ly
≤ÃË˛yÓ ̨õ Ï̂í ¸̨ ly–

(iii) §#!Ùï˛ òyÎ˚  åLimited liabilityä ı

§ÙÓyÎ̊ §!Ù!ï˛Ó̊ §ò§ƒ Ï̂òÓ̊ òyÎ̊ ï˛y Ï̂òÓ̊ Ù)°ôl ≤Ãòy Ï̂lÓ̊
!•§yˆÏÓ §#!Ùï˛– ~ê˛y ï˛yˆÏòÓ˚ §Ó≈y!ôÜ˛ V%Ñ˛!Ü˛ Ó•ˆÏlÓ˚
Óƒy˛õyÓ˚ê˛y Ó%!V˛ Ï̂Î˚ ̂ òÎ˚–

(iv) !lÎ˚sfî  åControlä ı

~Ü˛!ê˛ §ÙÓyÎ˚ §!Ù!ï˛ Ï̂ï˛ !§Âôyhs˝ ˆlGÎ˚yÓ˚ «˛Ùï˛y
~Ü˛!ê˛ !lÓ≈y!ã˛ï˛ ÓƒÓfiÌy˛õly Ü˛!Ù!ê˛Ó˚ •y Ï̂ï˛ Ìy Ï̂Ü˛– ̂ Ë˛yê˛
ˆòGÎ̊yÓ̊ x!ôÜ˛yÓ̊ ~Ó̊ Ùyôƒ Ï̂Ù §ò§ƒÓ̊y ÓƒÓfiÌy˛õly Ü˛!Ù!ê˛Ó̊
§ò§ƒ Ï̂òÓ̊ !lÓ≈y!ã˛ï˛ Ü˛Ó̊ Ï̂Ó ~ÓÇ §!Ù!ï˛ Ï̂ï˛ àîï˛y!sfÜ˛ ã˛!Ó̊e
≤Ãòyl Ü˛Ó˚̂ ÏÓ–

(v) ˆ§ÓyÓ˚ Ù Ï̂lyË˛yÓ  åService Motiveä ı

§ÙÓyÎ˚ §!Ù!ï˛ ï˛yÓ˚ í ẑ̨ Ïj Ï̂¢ƒÓ˚ Ùyôƒ Ï̂Ù ̨õyÓ˚flõ!Ó˚Ü˛
§y•yÎƒ G Ü˛°ƒyˆÏîÓ˚ ÙylˆÏÜ˛ à%Ó˚%c ˆòÎ˚– xï˛~Ó
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˛õ!Ó˚̂ Ï§Óy!ê˛Ó˚ í ẑ̨ Ïj¢ƒ ï˛yÓ˚ Ü˛y Ï̂çÓ˚ í z̨̨ õÓ˚ ≤ÃË˛yÓ !ÓhflÏyÓ˚
Ü˛ Ï̂Ó˚– Î!ò ~!ê˛Ó˚ Ü˛yçÜ˛ Ï̂Ù≈Ó˚ Ê˛ Ï̂° ̂ Ü˛y Ï̂ly í z̨m,_˛ ̨õyGÎ˚y
ÎyÎ˚ ï˛y• Ï̂° §!Ù!ï˛Ó˚ §ò§ƒ Ï̂òÓ˚ Ù Ï̂ôƒ §!Ù!ï˛Ó˚ !lÎ˚Ù
xl%ÎyÎ˚#  Ë˛yà Ü˛Ó˚y •Î˚–

§%!Óôy È åMeritsä

§ÙÓyÎ̊ §!Ù!ï˛Ó̊ §ò§ƒÓ̊y lyly!Óô §%!Óôy ̂ Ë˛yà Ü˛̂ ÏÓ̊ Ìy Ï̂Ü˛–
ï˛yÓ˚ !Ü˛S%È §%!Óôyà% !l¡¨Ó)̨̊ õ ı

(i) ˆË˛yê˛òy Ï̂lÓ̊ §Ùyl x!ôÜ˛yÓ̊  åEquality in voting

statusä ı

Ú~Ü˛çl Óƒ!=˛ ~Ü˛!ê˛ ˆË˛yê˛Û ~•z l#!ï˛ Ï̂ï˛ §ÙÓyÎ˚
§!Ù!ï˛ ̨õ!Ó̊ã˛y!°ï˛ •Î̊– Ù)°ôl ≤Ãòy Ï̂lÓ̊ ̨õ!Ó̊Ùyî !l!Ó≈̂ Ï¢ Ï̂£Ï
§Ü˛° §ò§ƒ Ï̂òÓ˚ §Ùyl ̂ Ë˛yê˛òy Ï̂lÓ˚ x!ôÜ˛yÓ˚ Ìy Ï̂Ü˛–

(ii) §#ÙyÓÂô òyÎ˚  åLimited liabilityä ı

§ÙÓyÎ˚ §!Ù!ï˛Ó˚ §ò§ƒˆÏòÓ˚ òyÎ˚ÓÂôï˛y ï˛yˆÏòÓ˚

Ù)°ô Ï̂lÓ˚ !•§y Ï̂Ó §#ÙyÓÂô Ìy Ï̂Ü˛– ï˛y•z ï˛y Ï̂òÓ˚ Óƒ!=˛àï˛

§¡õò ÓƒÓ§yÓ˚ }î ˛õ!Ó˚̂ Ï¢y Ï̂ô ÓƒÓ•yÓ˚ Ü˛Ó˚y •Î˚ lyñ ï˛y

!lÓ˚y˛õ Ï̂ò•z Ìy Ï̂Ü˛–

(iii) !fiÌ!ï˛¢#° fiÌy!Î˚c  åStable existenceä ı

§ò§ƒ Ï̂òÓ˚ Ù,ï%̨ ƒñ ˆòí z̨!°Î˚y ~ÓÇ í z̨ß√yòly §ÙÓyÎ˚

§!Ù!ï˛Ó˚ ôyÓ˚yÓ!•Ü˛ï˛y Ï̂Ü˛ ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚ ly– §%ï˛Ó˚yÇñ

§ÙÓyÎ˚ §!Ù!ï˛ñ §ò§ƒ˛õ Ï̂òÓ˚ ̨õ!Ó˚Óï≈̨ Ï̂lÓ˚ çlƒ ≤ÃË˛y!Óï˛

•Î˚ ly–

(iv) Ü˛Ù áÓ˚̂ Ïã˛ ˛õ!Ó˚ã˛y°ly  åEconomy in

operationsäı

§!Ù!ï˛Ó˚ §ò§ƒÓ˚y §yôyÓ˚îï˛ §y¡øy!l Ï̂Ü˛Ó˚ !Ë˛!_ Ï̂ï˛

˛õ!Ó˚̂ Ï§Óy !ò Ï̂Î˚ Ìy Ï̂Ü˛– ̂ Î Ï̂•ï%̨  ÙôƒfiÌ Ü˛yÓ˚Óy!Ó˚̂ ÏòÓ˚ Óyò

ˆòGÎ˚y • Ï̂FSÈ Ù)° °«˛ƒñ ï˛y•z ~ê˛y áÓ˚ã˛ Ü˛Ùy Ï̂ï˛ §y•yÎƒ

Ü˛ Ï̂Ó˚– ̂ Î Ï̂•ï%̨  @˝Ãy•Ü˛ G í z̨Í˛õyòÜ˛ í z̨Ë˛ Ï̂Î˚•z §!Ù!ï˛Ó˚ §ò§ƒ

ï˛y•z Ü%̨ ÈüÈ} Ï̂îÓ˚ §Ω˛yÓlyG Ü˛Ù–

(v) §Ó˚Ü˛y!Ó˚ §•yÎ˚ï˛y  åSupport from

governmentä ı
§ÙÓyÎ˚ §!Ù!ï˛ àîï˛ Ï̂sfÓ˚ ôyÓ˚yÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚¢#°

~çlƒ ~!ê˛ !Ó!Ë˛ß̈Ó̊Ü˛Ù §Ó̊Ü˛y!Ó̊ §•yÎ̊ï˛y ̂ ÎÙl fl∫“ Ü˛Ó̊ñ

xl%òylñ } Ï̂îÓ˚ í z̨̨ õÓ˚ Ü˛Ù §%ò •zï˛ƒy!ò ̂ ˛õ Ï̂Î˚ Ìy Ï̂Ü˛–

(vi) §Ó˚° àë˛l ≤Ã!Ü ̨ Î˚y  åEase in formationä ı

Ü˛Ù˛õ Ï̂«˛ ò¢çl §ò Ï̂§ƒÓ˚ §y Ï̂Ì §ÙÓyÎ˚ §!Ù!ï˛

¢%Ó%̊ Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚– !lÓrôl ≤Ã!Ü ̨ Î˚y G §•çñ x“ !Ü˛S%È

xy•z!l xyl%¤˛y!lÜ˛ï˛y Ìy Ï̂Ü˛– ï˛yÓ˚ àë˛l §ÙÓyÎ˚ §!Ù!ï˛

xy•zl 1912 myÓ˚y ̨õ!Ó˚ã˛y!°ï˛–

x§%!Óôy È åLimitationsä

§ÙÓyÎ̊ §!Ù!ï˛ §yôyÓ̊îï˛ !l¡̈!°!áï˛ x§%!Óôyà%̂ Ï°y

ˆË˛yà Ü˛ Ï̂Ó˚ ı

(i) §#!Ùï˛ §¡õò  åLimited resourcesä ı

~Ü˛!ê˛ §ÙÓyÎ̊ §!Ù!ï˛Ó̊ §¡õò ï˛y Ï̂òÓ̊ §ò§ƒ Ï̂òÓ̊ Ù)°ôl

≤Ãòy Ï̂lÓ˚ !•§y Ï̂Ó §#ÙyÓÂô Ìy Ï̂Ü˛ñ Ù)°ô Ï̂lÓ˚ xl%̨ õy Ï̂ï˛

°Ë˛ƒyÇ Ï̂¢Ó̊ ̨õ!Ó̊Ùyî Ü˛Ù •GÎ̊yÎ̊ ï˛y §ò§ƒ Ï̂òÓ̊ Ü˛ySÈ ̂ Ì Ï̂Ü˛

xyÓ˚G Ù)°ôl §Ç@˝Ã Ï̂•Ó̊ Óyôy !• Ï̂§ Ï̂Ó Ü˛yç Ü˛ Ï̂Ó̊–

(ii) xò«˛ ÓƒÓfiÌy˛õly å Inefficiency  in

managementä ı

ˆÓï˛l ̂ òGÎ˚yÓ˚ x«˛Ùï˛yÓ˚ Ü˛yÓ˚̂ Ïî §ÙÓyÎ˚ §!Ù!ï˛

à%̂ Ï°y !Ó Ï̂¢£K˛ ̨õ!Ó˚ã˛y°Ü˛ Ï̂òÓ˚ xyÜ˛£Ï≈î G !l Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛

˛õy Ï̂Ó˚ly– §ò§ƒÓ˚y ÎyÓ˚y ˆfl∫FSÈyÜ,̨ ï˛Ë˛y Ï̂Ó ˛õ!Ó˚̂ Ï§Óy ˆòlñ

ï˛yÓ˚y §yôyÓ˚îï˛ ÓƒÓfiÌy˛õlyÓ˚ Ü˛y Ï̂ç x!Ë˛K˛ lÎ˚–

(iii) ˆày˛õl#Î˚ï˛yÓ˚ xË˛yÓ åLack of Secrecyä ı

§ÙÓyÎ˚ §!Ù!ï˛Ó˚ xy•zl å7ä xl%ÎyÎ˚# §ò§ƒ Ï̂òÓ˚

!Ó!Ë˛ß¨ §Ë˛y Ï̂ï˛ §Ó!Ü˛S%ÈÓ˚ ̂ áy°yá%!° xy Ï̂°yã˛ly G ≤ÃÜ˛y¢

Ü˛Ó˚yÓ˚ ÓyôƒÓyôÜ˛ï˛yÓ˚ çlƒ ˆày˛õl#Î˚ï˛y Ó˚«˛y Ü˛Ó˚y §Ω˛Ó

•Î˚ ly–
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(iv) §Ó˚Ü˛y!Ó˚ !lÎ˚sfî åGovernment Controlä ı

§ÙÓyÎ˚ §!Ù!ï˛Ó˚ lyly!Óô §%!Óôy ÌyÜ˛y §ˆÏ_¥G
lylyÓ̊Ü˛Ù !lÎ̊Ùl#!ï˛ñ !lÓ̊#«˛yñ !•§yÓ ≤ÃÜ˛y¢ñ §Ó̊Ü˛y!Ó̊
§ÙÓyÎ˚ !ÓË˛yˆÏàÓ˚ !lÎ˚sfî  •zï˛ƒy!ò §ÙÓyÎ˚ §!Ù!ï˛Ó˚
fl∫yô#lË˛y Ï̂Ó ̨õ!Ó̊ã˛y°lyÓ̊ ̂ «˛ Ï̂e ̂ l!ï˛Óyã˛Ü˛ ≤ÃË˛yÓ !ÓhflÏyÓ̊
Ü˛ Ï̂Ó̊–

(v) Ùï˛˛õyÌ≈Ü˛ƒ åDifferences of opinionä ı

!Ó˛õÓ˚#ï˛ ò,!T˛Ë˛!AàÓ˚ Ê˛ Ï̂° xË˛ƒhs˝Ó˚#î m®µà%̂ Ï°y
!§Âôyhs˝ ̂ lGÎ˚yÓ˚ ̂ «˛ Ï̂e ÓyôyÓ˚ §,!T˛ Ü˛ Ï̂Ó˚– Óƒ!=˛àï˛ fl∫yÌ≈
Î!ò Ü˛°ƒyîÙ)°Ü˛ í ẑ̨ Ïj¢ƒ Ï̂Ü˛ xyÎ̊_ Ü˛Ó̊ Ï̂ï˛ ¢%Ó̊% Ü˛ Ï̂Ó̊ ï˛y• Ï̂°
ï˛y xlƒ §ò§ƒ Ï̂òÓ˚ §%!Óôyà%̂ Ï°y Ï̂Ü˛ ˆ˛õSÈ Ï̂l ˆÊ˛° Ï̂ï˛ ¢%Ó%̊
Ü˛Ó˚̂ ÏÓ–

2.5.1  §ÙÓyÎ˚ §!Ù!ï˛Ó˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò
åTypes of Co-operative Societiesä ı

§ÙÓyÎ˚ §!Ù!ï˛Ó˚ ôÓ˚là%̂ Ï°y ï˛y Ï̂òÓ˚ ̨õ!Ó˚ã˛y°lyÓ˚ ≤ÃÜ,̨ !ï˛Ó˚

í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚– ̂ §à%̂ Ï°y •° !l¡¨Ó)̨̊ õ ı

(i) ˆÜ ˛ï˛y §ÙÓyÎ˚ §!Ù!ï˛  åConsumer’s Co-

operative Societiesä ı

ˆÜ ̨ ï˛y §ÙÓyÎ˚ §!Ù!ï˛à%̂ Ï°y ˆÜ ̨ ï˛y Ï̂òÓ˚ fl∫yÌ≈ Ó˚«˛yÓ˚

çlƒ•z à!ë˛ï˛ •Î˚– ~•z §!Ù!ï˛Ó˚ §ò§ƒÓ˚y • Ï̂FSÈ ˆÜ ̨ ï˛yàî

ÎyÓ̊y í z̨̨ õÎ%=˛ Ù)̂ Ï°ƒ Ë˛y Ï̂°y ̨õîƒ ̂ ˛õ Ï̂ï˛ ã˛yÎ̊– §!Ù!ï˛Ó̊ °«˛ƒ

• Ï̂FSÈ ÙôƒfiÌÜ˛yÓ̊# Ï̂òÓ̊ Óyò ̂ òGÎ̊y– Îy Ï̂ï˛ ̨õ!Ó̊ã˛y°lyÓ̊ áÓ̊ã˛

Ü˛Ù •Î˚– ~!ê˛ ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y ˆÌ Ï̂Ü˛ ˆÓ!¢ ˛õ!Ó˚Ùyî

˛õîƒ §Ó˚y§!Ó˚ Ü ̨ Î˚ Ü˛ Ï̂Ó˚ ï˛y §ò§ƒ Ï̂òÓ˚ Ü˛y Ï̂SÈ !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚

Ê˛ Ï̂° ÙôƒfiÌ Ü˛yÓ˚ÓyÓ˚# Ï̂òÓ˚ ̂ Ü˛y Ï̂ly Ë)̨ !ÙÜ˛y Ìy Ï̂Ü˛ ly– Î!ò

ˆÜ˛y Ï̂ly Ù%lyÊ˛y xç≈l •Î˚ ï˛y• Ï̂° ï˛y §ò§ƒ Ï̂òÓ˚ ≤Ãò_

Ù)°ô Ï̂lÓ̊ !Ë˛!_ Ï̂ï˛ Óy ̂ Ü˛y Ï̂ly §ò Ï̂§ƒÓ̊ ̂ Ü˛lyÜ˛yê˛yÓ̊ !Ë˛!_ Ï̂ï˛

≤Ãòyl Ü˛Ó˚y •Î˚–

xyÙ%̂ Ï°Ó˚ x§yôyÓ˚î §ÙÓyÎ˚ í ẑ̨ Ïòƒyà

(Amul’s amazing Cooperative ventures!)

≤Ã!ï˛!òl xyÙ%° 2.12 !Ù!°Î˚l Ü,̨ £Ï̂ ÏÜ˛Ó˚ åx Ï̂l Ï̂Ü˛ x!¢!«˛ï˛ä Ü˛ySÈ ̂ Ì Ï̂Ü˛ 4,47,000 !°ê˛yÓ˚ ò%ô §Ç@˝Ã• Ü˛ Ï̂Ó˚

~ÓÇ ~•z ò%ô Ï̂Ü˛ Ó ƒy Ï̂u˛í˛ ~ÓÇ ˛õƒy Ï̂Ü˛ççyï˛ ˛õîƒ Ó)̊̂ Į̈ õ Ó)̨̊ õyhs˝!Ó˚ï˛ Ü˛ Ï̂Ó˚ 6 ˆÜ˛y!ê˛ ê˛yÜ˛yÓ˚ ˛õîƒ 5,00,000

!ê˛Ó˚G ˆÓ!¢ á%ã˛ Ï̂Ó˚y Ü˛yÓ˚Óy!Ó˚Ó˚ Ùyôƒ Ï̂Ù !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚– ~!ê˛ !í˛ Ï̂§¡∫Ó˚ñ  1946 §y Ï̂° !l Ï̂ç Ï̂òÓ˚ Ù%=˛ Ü˛Ó˚̂ Ïï˛ñ

Óyçy Ï̂Ó˚ ≤Ã Ï̂Ó¢y!ôÜ˛yÓ˚ ˆ˛õ Ï̂ï˛ ~ÓÇ ï˛y Ï̂òÓ˚ ≤Ã Ï̂ã˛T˛yÓ˚ ˛çlƒ § Ï̂Ó≈yFã˛ xyÎ˚ !l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ çlƒñ ˆáÓ˚y ˆç°yÓ˚

xyl® @˝Ãy Ï̂ÙÓ˚ í z̨̨ õÓ˚ !Ë˛!_ Ü˛ Ï̂Ó˚ !ÙÕÒ ˆÜ˛yÈüÈx˛õy Ï̂Ó˚!ê˛Ë˛ •zí z̨!lÎ˚l åxyÙ%° ly Ï̂Ù ˛õ!Ó˚!ã˛ï˛ä o%ï˛ ≤Ã§yÓ˚ •Î˚–

ï˛yÓ˚̨ õÓ˚ ~!ê˛ xlƒ ò%ô ̨§ÙÓyÎ˚ §!Ù!ï˛Ó˚ §y Ï̂Ì ̂ Îyàòyl Ü˛ Ï̂Ó˚ ~ÓÇ à%çÓ˚yê˛ ̂ lê˛GÎ˚yÜ≈̨  ~ál 2.12 !Ù!°Î˚l

Ü,̨ £ÏÜ˛ñ 10 , 411 !ê˛ @˝ÃyÙ ̂ Ì Ï̂Ü˛ ò%ô §Ç@˝Ã• Ü˛ Ï̂Ó˚ ~ÓÇ ̂ ã˛y Ï̂jy!ê˛ ̂ ç°y Ï̂Ü˛ xhs˝Ë%≈̨ =˛ Ü˛ Ï̂Ó˚̂ ÏSÈ– !Ó!Ë˛ß¨ •zí z̨!lÎ˚l

~Ó˚ í z̨Í˛õy!òï˛ ˛õîƒà%̂ Ï°yÓ˚ çlƒ xyÙ%° •° ~Ü˛!ê˛ §yôyÓ˚î Ó ƒyu˛– ï˛Ó˚° ò%ôñ à%Ñ̂ Ïí ¸̨y ò%ôñ Ùyálñ !âñ ˛õ!lÓ˚ñ

ˆÜ˛y Ï̂Ü˛y ˛õîƒñ !Ù!T˛ñ xy•z§!Ü ̨ Ùñ ~ÓÇ âl#Ë)̨ ï˛ ò%ôñ xyÙ)̂ Ï°Ó˚ í z̨̨ õÈüÈÓ ƒyu˛à%̂ Ï°yÓ˚ Ù Ï̂ôƒ Ó˚̂ ÏÎ˚̂ ÏSÈ xyÙ%°§‰ ˆflÀñ

xyÙ%°§‰ !fl±ñ xyÙ%°Î˚y ~ÓÇ !lí z̨ê ∆̨yÙ)°–
Source: Adapted from Pankaj Chandra, “Rediff.com”, Business Special, September
2005.
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Table 2.2 : Indian Companies in League of

FORTUNE GLOBAL Organisations

Ltd.

 Company
GLOBAL

rank
Rank in

India
Revenues
(Million$)

Website

 Indian Oil Corporation 161 1 54,711 www.iocl.com

 Reliance Industries Ltd. 215 2 43,437 www.ril.com

Tata Motors Ltd. 226 3 42,092 www.tatamotors.com

State Bank of India 232 4 41,681 www.sbi.co.in

Bharat Petroleum

Corporation Ltd.
350 5 20,082 www.bharatpetroleum.in

Hindustan Petroleum

Corporation Ltd.
367 6 28,820 www.hindustanpetroleum.com

Rajesh Exports

Corporation Ltd.
423 7 25,237 www.rajeshindia.com

(ii) í˛zÍ˛õyòÜ˛ §ÙÓyÎ˚ §!Ù!ï˛  åProducer’s Co-

operative Societiesä ı

§!Ù!ï˛à%ˆÏ°y ˜ï˛!Ó˚ •ˆÏÎ˚ˆÏSÈ ˆSÈyˆÏê˛y í˛zÍ˛õyòÜ˛ˆÏòÓ˚

fl∫yÌ≈Ó˚«˛yÓ˚ çlƒ– ~•z §!Ù!ï˛Ó˚ §ò§ƒÓ˚y •ˆÏFSÈ Ù)°ï˛

í˛zÍ˛õyòÜ˛Ó˚yñ ÎyÓ˚y ˆÜ ˛ï˛yˆÏòÓ˚ ã˛y!•òy xl%ÎyÎ˚# ˛õîƒ

í z̨Í˛õyò Ï̂lÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ í z̨̨ õyòyl åinputä §Ç@˝Ã•

Ü˛ Ï̂Ó˚– ~•z §!Ù!ï˛ ˆÓã˛yÈüÈˆÜ˛ylyÓ˚ «˛Ùï˛y Óyí ¸̨y Ï̂ï˛ § Ï̂ã˛T˛

Ìy Ï̂Ü˛– ~•z §!Ù!ï˛ ï˛yÓ˚ §ò§ƒ Ï̂òÓ˚ ÜÑ̨ yã˛yÙy°ñ Îsf̨ õy!ï˛ G

xlƒylƒ í z̨̨ õyòyl §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚ ~ÓÇ í z̨Í˛õyòÜ˛ Ï̂òÓ˚ Ü˛ySÈ

Ï̂Ì Ï̂Ü˛ !Ó!Ü ̨ Ó˚ çlƒ ̨õîƒ Ü ̨ Î˚G Ü˛ Ï̂Ó˚– §ò§ƒ Ï̂òÓ˚ Ù Ï̂ôƒ °yË˛

§yôyÓ̊îï˛ §!Ù!ï˛Ó̊ í z̨Í˛õy!òï˛ È !Ó!Ü ̨  §yÙ@Ã̋#Ó̊ ̂ Ùyê˛ ̨õ!Ó̊Ùyî

Óy ï˛y Ï̂òÓ˚ xÓòy Ï̂lÓ˚ !Ë˛!_ Ï̂ï˛ !Óï˛Ó˚î Ü˛Ó˚y •Î˚–

(iii) !Ó˛õîl §ÙÓyÎ˚ §!Ù!ï˛  åMarketing Co-

operative Societiesä ı

ˆSÈy Ï̂ê˛y ̂ SÈy Ï̂ê˛y í z̨Í˛õyòÜ˛ Ï̂Ü˛ ï˛y Ï̂òÓ̊ ̨õîƒ !Ó!Ü ̨  Ü˛Ó̊ Ï̂ï˛

§y•yÎƒ Ü˛Ó̊yÓ̊ çlƒ ~•z §!Ù!ï˛ ≤Ã!ï˛!¤˛ï˛ •Î̊– ~•z §!Ù!ï˛Ó̊

§ò§ƒ • Ï̂FSÈ í z̨Í˛õyòÜ˛Ó˚y ÎyÓ˚y ï˛y Ï̂òÓ˚ !Ó!Ü ̨ ï˛ ̨õ Ï̂îƒÓ˚ çlƒ

í˛z˛õÎ%=˛ Ù)°ƒ ˆ˛õˆÏï˛ ã˛yÎ˚–  §!Ù!ï˛Ó˚  í˛zˆÏj¢ƒ •ˆÏFSÈ

ÙôƒfiÌï˛y Ü˛yÓ˚Óy!Ó˚̂ ÏòÓ˚ í z̨Íáyï˛ Ü˛Ó˚y ~ÓÇ ˛õ Ï̂îƒÓ˚ çlƒ

í˛ z ˛õÎ%=˛ ÓyçyÓ˚ §%Ó˚!«˛ï˛ Ü˛ˆ ÏÓ˚ ï˛yÓ˚ §ò§ƒˆÏòÓ˚

≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ xÓfiÌyÎ̊ í z̨ß̈#ï˛ Ü˛Ó̊y– ~!ê˛ ≤Ã!ï˛!ê˛ ̨õîƒ

§Ω˛yÓƒÙ)ˆÏ°ƒ !Ó!Ü ˛ Ü˛Ó˚yÓ˚ çlƒ ≤ÃˆÏï˛ƒÜ˛ §ò§ƒ ˆÌˆÏÜ˛

˛õîƒà%̂ Ï°y §Ç@˝Ã• Ü˛ Ï̂Ó˚ ~ÓÇ !Ó!Ë˛ß¨ !Ó˛õîl Ü˛yÎ≈ ˆÎÙl

˛õ!Ó˚Ó•îñ à%òyÙçyï˛Ü˛Ó˚îñ ˛õƒyˆÏÜ˛ê˛çyï˛Ü˛Ó˚î •zï˛ƒy!ò

§¡õß̈ Ü˛ Ï̂Ó̊– ≤Ã!ï˛!ê˛ §ò Ï̂§ƒÓ̊ xÓòy Ï̂lÓ̊ í z̨̨ õÓ̊ !Ë˛!_ Ü˛ Ï̂Ó̊

Ù%lyÊ˛y Ë˛yà Ü˛Ó˚y •Î˚–

(iii) Ü,˛£ÏÜ˛ §ÙÓyÎ˚ §!Ù!ï˛  åFarmer’s Co-

operative Societyä ı

~•z §!Ù!ï˛à%̂ Ï°y Î%!=˛§Aàï˛ áÓ˚̂ Ïã˛ xyÏÓ˚G Ë˛y Ï̂°y

í z̨Í˛õyò Ï̂lÓ˚ í z̨̨ õyòylà%̂ Ï°y §Ó˚ÓÓ˚y• Ü˛Ó˚̂ Ïï˛ Ü,̨ £ÏÜ˛ Ï̂òÓ˚



45ÓƒÓ§yÎ˚ §Çàë˛ˆÏlÓ˚ ôÓ˚l§Ù)•

fl∫yÌ≈Ó˚«˛yÎ˚ ≤Ã!ï˛!¤˛ï˛ •Î˚– ~•z §!Ù!ï˛Ó˚ §ò§ƒ • Ï̂FSÈ G•z

Ü,̨ £ÏÜ˛Ó˚y ÎyÓ˚y ̂ ÎÔÌË˛y Ï̂Ó Ü,̨ !£Ï Ü˛yÎ≈Ü ̨ Ù @˝Ã•î Ü˛Ó˚̂ Ïï˛ ã˛yÎ˚–

§!Ù!ï˛Ó˚ °«˛ƒ • Ï̂FSÈ Ó Ï̂í ¸̨y Ùy Į̈̂ õÓ˚ ã˛y£ÏyÓy Ï̂òÓ˚ Ùyôƒ Ï̂Ù

í z̨Í˛õyòl¢#°ï˛y Ó,!Âô Ü˛Ó˚y– ~•z ôÓ˚̂ ÏlÓ˚ §!Ù!ï˛à%̂ Ï°y

ã˛y Ï̂£Ó˚ Ü˛y Ï̂çÏ ÓƒÓ•y Ï̂Ó˚Ó˚ çlƒ í z̨ß¨ï˛Ùy Ï̂lÓ˚ Ó#çñ §yÓ˚ñ

Îsf̨ õy!ï˛ ~ÓÇ xlƒylƒ xyô%!lÜ˛ ̂ Ü˛Ô¢° §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚–

~ê˛y ¢%ô%Ùye í z̨Í˛õyòl ˛Ó,!Âô Óy Ü,̨ £Ï̂ ÏÜ˛Ó˚ Ü˛y Ï̂SÈ ˆÊ˛Ó˚ï˛

ˆòGÎ˚y lÎ˚ ÓÓ˚Ç á![˛ï˛ ç!Ù x!ô@˝Ã• Ï̂îÓ˚ ˆ«˛ Ï̂eG Ü,̨ !£Ï

§¡õ!Ü≈̨ ï˛ §Ù§ƒyÓ˚ §Ùyôyl Ü˛ Ï̂Ó˚–

(iv) }îòyï˛y §ÙÓyÎ˚ §!Ù!ï˛  åCredit Co-

operative Societyä ı

}îòyï˛y §ÙÓyÎ̊ §!Ù!ï˛ ï˛yÓ̊ §ò§ƒ Ï̂òÓ̊ Î%!=˛§Aàï˛

¢ Ï̂ï≈̨  §• Ï̂ç }î ≤Ãòy Ï̂lÓ˚ çlƒ à!ë˛ï˛ •Î˚– ï˛yÓ˚ §ò§ƒÓ˚y

• Ï̂FSÈ ~Ùl Óƒ!=˛àî ÎyÓ˚y } Ï̂îÓ˚ Ùyôƒ Ï̂Ù xy!Ì≈Ü˛ §y•yÎƒ

!l Ï̂ï˛ •zFS%ÈÜ˛– ~•z §!Ù!ï˛Ó˚ Ù)° °«˛ƒ • Ï̂FSÈ í z̨Fã˛ §%̂ ÏòÓ˚

•yÓ̊ ôyÎ≈Ü˛yÓ̊# }îòyï˛y Ï̂òÓ̊ ̂ ¢y£Ï̂ ÏîÓ̊ •yï˛ ̂ Ì Ï̂Ü˛ §ò§ƒ Ï̂òÓ̊

Ó˚«˛y Ü˛Ó˚y– ~•z §!Ù!ï˛à%̂ Ï°y ï˛yÓ˚ §ò§ƒ Ï̂òÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛

§Çà,•#ï˛ Ù)°ôl G xyÙylï˛ ˆÌ Ï̂Ü˛•z }î ≤Ãòyl Ü˛ Ï̂Ó˚

Ìy Ï̂Ü˛ ~ÓÇ á%Ó Ü˛Ù ˛õ!Ó˚Ùyî §%ò ôyÎ≈ Ü˛ Ï̂Ó˚–

(v) à,•!lÙ≈yî §ÙÓyÎ˚ §!Ù!ï˛  åCooperative

housing  Societyä ı

à,•!lÙ≈yî §ÙÓyÎ˚ §!Ù!ï˛à%̂ Ï°y Î%!=˛§Aàï˛ áÓ˚̂ Ïã˛

§#!Ùï˛ xy Ï̂Î̊Ó̊ ̂ °yÜ˛ Ï̂òÓ̊ âÓ̊ !lÙ≈y Ï̂î §•yÎ̊ï˛y ≤Ãòyl Ü˛Ó̊yÓ̊

çlƒ ≤Ã!ï˛!¤˛ï˛ •Î˚– ~•z §!Ù!ï˛Ó˚ §ò§ƒÓ˚y Ü˛Ù áÓ˚̂ Ïã˛

Óy§fiÌyl ̃ ï˛!Ó˚Ó˚ çlƒ xy@˝Ã•#– §!Ù!ï˛Ó˚ Ù)° °«˛ƒ • Ï̂FSÈ

âÓ̊ !lÙ≈yî ~ÓÇ !Ü˛!hflÏ̂ Ïï˛ ï˛y ̨õ!Ó̊ Ï̂¢yô Ü˛Ó̊yÓ̊ §%!Óôy ≤Ãòyl

Ü Į̈Óy˚ñ §ò§ƒ Ï̂òÓ˚ Óy§fiÌy Ï̂lÓ˚ §Ù§ƒyÓ˚ §Ùyôyl Ü˛Ó˚y– ~•z

§!Ù!ï˛à%̂ Ï°y Êœ̨ ƒyê˛ ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚ Óy §ò§ƒ Ï̂òÓ˚ çlƒ ˆçyï˛

≤Ãòyl Ü˛ Ï̂Ó˚– ÎyÓ˚ í z̨̨ õÓ˚ §ò§ƒÓ˚y !lç !lç ̨õSÈ® xl%ÎyÎ˚#

Óy!í ¸̨ ̃ ï˛!Ó˚ Ü˛Ó˚̂ Ïï˛ ̨ õy Ï̂Ó˚–

2.6  ˆÎÔÌ Ù)°ôl# ˆÜ˛y¡õy!l  åJoint Stock

Companyä ı

ˆÜ˛y¡õy!l • Ï̂FSÈ ~Ü˛!ê˛ §ÇfiÌy Îy !Ü˛S%È Óƒ!=˛ myÓ̊y ̨õ!Ó̊ã˛y!°ï˛
•Î˚ ~ÓÇ ÎyÓ˚ ~Ü˛!ê˛ !lçfl∫ xy•zlàï˛ xÓfiÌyl Ìy Ï̂Ü˛  Îy
ï˛yÓ˚ §ò§ƒ Ï̂òÓ˚ ˆÌ Ï̂Ü˛ xy°yòy– ~Ü˛!ê˛ ˆÜ˛y¡õy!l • Ï̂FSÈ
~Ü˛!ê˛ Ü,̨ !eÙ Óƒ!=˛ ÎyÓ˚ ~Ü˛!ê˛ ˛˛õ,ÌÜ˛ §_¥yñ !ã˛Ó˚fiÌyÎ˚#
x!ôÜ˛yÓ̊ ~ÓÇ ~Ü˛!ê˛ §yôyÓ̊î !§° Ï̂Ùy•Ó̊ xy Ï̂SÈ– ̂ Ü˛y¡õy!l
xy•zl 2013 xl%§y Ï̂Ó˚ ̂ Ü˛y¡õy!l à!ë˛ï˛ •Î˚–

~•z xy•ẑ ÏlÓ̊ 2 (20) ôyÓ̊y xl%ÎyÎ̊# ̂ Ü˛y¡õy!l • Ï̂FSÈ ̂ Ü˛y Ï̂ly
ˆÜ˛y¡õy!l Îy ~•z xy•ẑ ÏlÓ̊ xhs˝Ë%≈̨ =˛ Óy xlƒ ̂ Ü˛y Ï̂ly ̨õ)Ó≈Óï˛#≈
xy•zl xl%§y Ï̂Ó˚ xhs˝Ë%≈̨ =˛–

ˆ¢Î˚yÓ˚ ̂ •y”˛yÓ˚Ó˚y • Ï̂°l ̂ Ü˛y¡õy!lÓ˚ Ùy!°Ü˛ ~ÓÇ
≤Ãôyl ˛õ!Ó˚ã˛y°l §ÇfiÌyÓ˚ ≤Ã!ï˛!l!ôÓ˚y •ˆÏFSÈl ˆ¢Î˚yÓ˚
ˆ•y”˛yÓ˚ˆÏòÓ˚ myÓ˚y !lÓ≈y!ã˛ï˛– §yôyÓ˚îï˛ Ùy!°Ü˛Ó˚y
˛õ Ï̂Ó˚y«˛Ë˛y Ï̂Ó ÓƒÓ§y Ï̂Ü˛ !lÎ˚sfî Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ̂ Ü˛y¡õy!lÓ˚
Ù)°ôl Ü˛ï˛Ü˛à%̂ Ï°y ˆSÈy Ï̂ê˛y ˆSÈy Ï̂ê˛y ˆ¢Î˚y Ï̂Ó˚ !ÓË˛=˛ Ìy Ï̂Ü˛
Îy §• Ï̂ç•z ~Ü˛ Óƒ!=˛ ̂ Ì Ï̂Ü˛ xlƒ Óƒ!=˛ Ï̂Ü˛ •hflÏyhs˝Ó˚ Ü˛Ó˚y
ÎyÎ˚ å≤Ãy•ẑ ÏË˛ê˛ ̂ Ü˛y¡õy!l SÈyí ¸̨yä–

˜Ó!¢T˛ƒ  åFeaturesä

~Ü˛!ê˛ ̂ ÎÔÌ Ù)°ôl# ̂ Ü˛y¡õy!lÓ̊ §ÇK˛y ~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ̊
!l¡¨!°!áï˛ ̃ Ó!¢T˛ƒ Ï̂Ü˛ ï%̨ Ï̂° ô Ï̂Ó˚ ıÈüÈ

(i) Ü,̨ !eÙ Óƒ!=˛  åArtificial Personäı ˆÜ˛y¡õy!l
~Ü˛!ê˛ xy•ẑ ÏlÓ˚ myÓ˚y ˜ï˛!Ó˚ ~ÓÇ ~Ó˚ §ò§ƒ Ï̂òÓ˚ ˆÌ Ï̂Ü˛
fl∫yô#lË˛yˆÏÓ ÌyˆÏÜ˛– ç#!Óï˛ Óƒ!=˛ˆÏòÓ˚ ÙˆÏï˛yñ ˆÜ˛yˆÏly
ˆÜ˛y¡õy!lÓ˚ §¡õ!_ ÌyÜ˛ Ï̂ï˛ ̨õy Ï̂Ó˚ñ }î !l Ï̂ï˛ ̨õy Ï̂Ó˚ñ ê˛yÜ˛y
ôyÓ˚ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ñ ã%̨ !=˛ Ï̂ï˛ ≤Ã Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ñ ÙyÙ°y
Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ñ ÙyÙ°y • Ï̂ï˛ ˛õy Ï̂Ó˚ ï˛ Ï̂Ó ˆÜ˛y Ï̂ly Óƒ!=˛Ó˚
Ù Ï̂ï˛y Ÿªy§ ̂ lGÎ˚yñ áyÓyÓ˚ áyGÎ˚yñ ã˛°yñ Ü˛Ìy Ó° Ï̂ï˛ ̨õyÓ˚y
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˛õ)Ó≈Óï˛#≈ ̂ Ü˛y¡õy!l xy•zl Ó° Ï̂ï˛ !l Ï̂¡¨ í ẑ̨ ÏÕ‘!áï˛ ̂ ÎÈüÈˆÜ˛y Ï̂ly xy•zl Ï̂Ü˛ ̂ ÓyV˛yÎ˚ (Previous Company law

means any of the laws specified below ) :

1) Ë˛yÓ˚ï˛#Î˚ ̂ Ü˛y¡õy!l xy•zlñ 1866 å1866 ~Ó˚ 10ä ~Ó˚ xy Ï̂à ̂ Ü˛y¡õy!lÓ˚ §y Ï̂Ì §¡õ!Ü≈̨ ï˛ xy•zl–

2) Ë˛yÓ˚ï˛#Î˚ ˆÜ˛y¡õy!l xy•zlñ 1866 å1866 ~Ó˚ 10ä –

3) Ë˛yÓ˚ï˛#Î˚ ˆÜ˛y¡õy!l xy•zlñ 1882 å1822 ~Ó˚ 6ä –

4) Ë˛yÓ˚ï˛#Î˚ ˆÜ˛y¡õy!l xy•zlñ 1913 å1913 ~Ó˚ 6ä –

5) fiÌylyhs˝!Ó˚ï˛ ̂ Ü˛y¡õy!l xôƒy Ï̂ò¢ !lÓrôlñ 1942 å1942 ~Ó˚ xôƒy Ï̂ò¢ 42ä –

6) ˆÜ˛y¡õy!l xy•zlñ 1956 –

•zï˛ƒy!ò Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ ly– §%ï˛Ó̊yÇñ ~!ê˛ ~Ü˛!ê˛ Ü,̨ !eÙ Óƒ!=˛–

(ii) xy•zlàï˛ ˛õ,ÌÜ˛ §_y  åSeparate Legal

entityä ı  ̂ Ü˛y¡õy!l xhs˝!l≈!•ï˛Ü˛Ó̊î åincorporationä
•GÎ˚yÓ˚ !òl ̂ Ì Ï̂Ü˛ ï˛yÓ˚ §ò§ƒ Ï̂òÓ˚ ̂ Ì Ï̂Ü˛ ~Ü˛ê˛y xy°yòy
˛õ!Ó˚ã˛Î˚ xç≈l Ü˛ˆÏÓ˚– ˆÜ˛y¡õy!lÓ˚ §¡õ!_ G òyÎ˚
Ùy!°Ü˛ Ï̂òÓ˚ ˆÌ Ï̂Ü˛ ˛õ,ÌÜ˛– ÓƒÓ§y G ï˛yÓ˚  Ùy!°Ü˛ Ï̂òÓ˚̂ ÏÜ˛
xy•zlñ ~Ü˛ G x!Ë˛ß¨ !• Ï̂§ Ï̂Ó fl∫#Ü,̨ !ï˛ ̂ òÎ˚ ly–

(iii) àë˛l  åFormationäı ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ àë˛l
§ÙÎ˚§y Į̈̂ õ«˛ñ ÓƒÎ˚Ó•%° G ~Ü˛!ê˛ ç!ê˛° ≤Ã!Ü ̨ Î˚yñ ÓƒÓ§y
¢%Ó%̊Ó˚ çlƒ •z•yÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ òhflÏy Ï̂Óç G !Ü˛S%È xy•z!l
!lÎ̊ÙÜ˛yl%̂ ÏlÓ̊ ≤Ã Ï̂Î̊yçl •Î̊– ̂ Ü˛y¡õy!lÓ̊ xhs˝!l≈!•ï˛Ü˛Ó̊î
ˆÜ˛y¡õy!l xy•zl 2013 xl%§y Ï̂Ó˚ Óy ˛õ)Ó≈Óï˛#≈ ˆÜ˛y Ï̂ly
ˆÜ˛y¡õy!l xy•zl xl%§y Ï̂Ó˚ • Ï̂ï˛ ̨• Ï̂Ó– ̂ Ü˛y¡õy!l xy•zl
1956 xl%§y Ï̂Ó˚ xÌÓy xlƒ ˆÜ˛y Ï̂ly ˆÜ˛y¡õy!l xy•ẑ Ïl
xhs˝Ë%≈̨ =˛ ̂ Ü˛y¡õy!là%̂ Ï°y Ï̂Ü˛•z ï˛y!°Ü˛yÎ̊ xhs˝Ë%≈̨ =˛ Ü˛Ó̊y • Ï̂Ó–

(iv) !ã˛Ó ˚fiÌyÎ˚# í˛ z_Ó˚y!ôÜ˛yÓ ˚  åPerpetual

successionä ı xy•zl myÓ˚y §,T˛ ˆÜ˛y¡õy!l!ê˛ñ ¢%ô%Ùye
xy•zl myÓ̊y•z ̂ ¢£Ï • Ï̂ï˛ ̨õy Ï̂Ó̊– ~!ê˛ Órô Ü˛Ó̊yÓ̊ çlƒ ~Ü˛!ê˛
˛õÂô!ï˛ xÓ°¡∫l Ü˛Ó˚̂ Ïï˛ •Î˚ !Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚ Îál ̨õ%̂ ÏÓ˚y˛õ%!Ó˚
˛õ!Ó˚§Ùy!Æ åwinding upä ≤Ã!Ü ̨ Î˚y!ê˛ ˆ¢£Ï •Î˚ñ §ò§ƒ
xy§ Ï̂ï˛ ̨õy Ï̂Ó˚ñ §ò§ƒ ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚ !Ü˛v ̂ Ü˛y¡õy!l ã˛° Ï̂ï˛
ÌyÜ˛ Ï̂Ó–

(v) !lÎ˚sfî (Control) : ̂ Ü˛y¡õy!lÓ̊ Ü˛yÎ≈̨ õ!Ó̊ã˛y°ly G
!lÎ̊sfî ˛õ!Ó̊ã˛y°Ü˛ ˛õ£Ï≈ò myÓ̊y ˛õ!Ó̊ã˛y!°ï˛ •Î̊ ÎyÓ̊y ¢#£Ï≈
˛õ!Ó˚ã˛y°Ü˛ˆÏòÓ˚ ÓƒÓ§y ˛õ!Ó˚ã˛y°lyÓ˚ çlƒ !lÎ%=˛ Ü˛ˆÏÓ˚–
ˆÜ˛y¡õy!lÓ˚ Ü˛yç ˛õ!Ó˚ã˛y°lyÓ˚ çlƒ §Ó˚y§!Ó˚ ˆ¢Î˚yÓ˚
ˆ•y”y̨Ó̊ Ï̂òÓ̊ !lÜ˛ê  ̨òyÎ̊ÓÂô ÌyÜy̨Î̊ ̨õ!Ó̊ã y̨°Ü˛Ó̊y ~Ü!̨ê  ̨à%Ó̊%c˛õ)î≈
xÓfiÌyl @˝Ã•î Ü˛ Ï̂Ó˚– ï˛ Ï̂Ó ˆÜ˛y¡õy!lÓ˚ ˜òl!®l Ü˛yÎ≈
˛õ!Ó̊ã˛y°lyÎ̊ ̂ ¢Î̊yÓ̊ ̂ •y”˛yÓ̊Ó̊y xÇ¢@Ã̋•î Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ly–

(vi) òyÎ˚ÓÂôï˛y  åLiabilityä ı ~Ü˛!ê˛ ˆÜ˛y¡õy!l Ï̂ï˛
§ò§ƒ Ï̂òÓ̊ òyÎ̊ÓÂôï˛y ï˛y Ï̂òÓ̊ myÓ̊y ≤Ãò_ Ù)°ô Ï̂lÓ̊ !• Ï̂§ Ï̂Ó
§#ÙyÓÂô Ìy Ï̂Ü˛– ˛õyGlyòyÓ˚Ó˚y ï˛y Ï̂òÓ˚ }î ˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚
çlƒ ¢%ô%Ùye ̂ Ü˛y¡õy!lÓ̊ §¡õ!_ Ï̂Ü˛•z ÓƒÓ•yÓ̊ Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊

Ü˛yÓ˚î §ò§ƒÓ˚y lÎ˚ñˆÜ˛y¡õy!l ï˛yÓ˚ } Ï̂îÓ˚ çlƒ òyÎ˚ÓÂô–

Î!ò ˆ¢Î˚yˆÏÓ˚Ó˚ ˆÜ˛yˆÏly xÇ¢ xlyˆÏòÎ˚ ÌyˆÏÜ˛ ï˛y•ˆÏ°

ˆÜ˛y¡õy!lÓ˚ «˛!ï˛˛õ)Ó˚ˆÏîÓ˚ çlƒ ˆ§•z ê˛yÜ˛y ˆ¢Î˚yÓ˚

ˆ•y”˛yÓ˚̂ ÏòÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ã˛y•ẑ Ïï˛ ̨õy Ï̂Ó˚–

ô Ï̂Ó̊y x«˛Î̊ ~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ̊ ̂ ¢Î̊yÓ̊ ̂ •y”˛yÓ̊ñ !Î!l

2000 ̂ ¢Î˚y Ï̂Ó˚ 10 ê˛yÜ˛y ò Ï̂Ó˚ ôyÓ˚î Ü˛ Ï̂Ó˚̂ ÏSÈl– ÎyÓ˚ Ù Ï̂ôƒ

!ï˛!l 7 ê˛yÜ˛y ≤Ã!ï˛ ˆ¢Î˚yÓ˚ ˛õ!Ó˚̂ Ï¢yô Ü˛ Ï̂Ó˚̂ ÏSÈl– ï˛y• Ï̂°

ˆÜ˛y¡õy!lÓ̊ «˛!ï˛Ó̊ çlƒ í z̨lyÓ̊ òyÎ̊ÓÂôï˛y • Ï̂FSÈ Ùye 6000

ê˛yÜ˛yÈüüüÈ ï˛yÓ̊ x≤Ã̂ ÏòÎ̊ Ù)°ô Ï̂lÓ̊ ̨õ!Ó̊Ùyî–  å2000 ̂ ¢Î̊yÓ̊ñ

≤Ã!ï˛ ˆ¢Î˚yÓ˚ 3 ê˛yÜ˛y Ü˛ Ï̂Ó˚ä– ~Ó˚ Óy•ẑ ÏÓ˚ ˆÜ˛y¡õy!lÓ˚ }î
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Óy «˛!ï˛Ó˚ çlƒ !ï˛!l òyÎ˚ÓÂô ll–

(vii)  §yôyÓ˚î !§° Ï̂Ùy•Ó˚   åCommon Sealä  ı
~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ̊ §yôyÓ̊î !§° Ï̂Ùy•Ó̊ ÌyÜ˛ Ï̂ï˛ ̨õy Ï̂Ó̊ñ lyG
ÌyÜ˛ Ï̂ï˛ ̨õy Ï̂Ó̊– Î!ò ̂ Ü˛y¡õy!lÓ̊ §yôyÓ̊î !§° Ï̂Ùy•Ó̊ Ìy Ï̂Ü˛
ï˛y• Ï̂° ˆÜ˛y¡õy!lÓ˚ òhflÏy Ï̂ÓçÈüÈ~ ï˛y !lÓrô åaffixedä
ÌyÜ˛ Ï̂ï˛ • Ï̂Ó– Î!ò ˆÜ˛y¡õy!lÓ˚ §yôyÓ˚î !§° Ï̂Ùy•Ó˚ ly
Ìy Ï̂Ü˛ ï˛y• Ï̂° òhflÏ̂ ÏÓç fl∫y«˛Ó˚Ü˛yÓ˚#Ó˚ ˆÓyí≈̨ ÈüÈ~Ó˚ !lÎ˚̂ Ù
xl%ÎyÎ˚# xl%̂ ÏÙyòl ÌyÜ˛ Ï̂ï˛ • Ï̂Ó–

(viii)  V%Ñ̨ !Ü˛ Ó•l  åRisk bearingä ı

§ÙhflÏ ̂ ¢Î˚yÓ˚ ̂ •y”˛yÓ˚Ó˚y ÓƒÓ§yÓ˚ «˛!ï˛Ó˚ V%Ñ̨ !Ü˛ Ó•l
Ü˛ Ï̂Ó˚– ~Ü˛ Ùy!°Ü˛yly Óy xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ Ù Ï̂ï˛y
~áy Ï̂l ~Ü˛çl Óy Ü˛ Ï̂Î˚Ü˛çl !Ù Ï̂° «˛!ï˛Ó˚ V%Ñ̨ !Ü˛ Ó•l
Ü˛ Ï̂Ó˚ ly– ˆÜ˛y Ï̂ly xy!Ì≈Ü˛ §Ù§ƒyÓ˚ Ù%̂ ÏáyÙ%!á • Ï̂° §Ó
ˆ¢Î˚yÓ˚ ̂ •y”˛yÓ˚Ó˚y ï˛y Ï̂òÓ˚ ≤Ãò_ Ù)°ô Ï̂lÓ˚ !•§y Ï̂Ó } Ï̂îÓ˚
V%Ñ̨ !Ü˛ Ó•l Ü˛Ó˚̂ ÏÓ– «˛!ï˛Ó˚ V%Ñ̨ !Ü˛ ~•zË˛y Ï̂Ó ≤Ãã%̨ Ó˚ ˛õ!Ó˚Ùyî
ˆ¢Î˚yÓ˚ ̂ •y”˛yÓ˚̂ ÏòÓ˚ Ù Ï̂ôƒ SÈ!í ¸̨̂ ÏÎ˚ ̨õ Ï̂í ¸̨–

§%!Óôy È åMeritsä ı

ˆÜ˛y¡õy!l lyÙÜ˛ ≤Ã!ï˛¤˛yl!ê˛ ≤Ãã%̨ Ó˚ ˛õ!Ó˚Ùyî §%!Óôy !ò Ï̂Î˚
Ìy Ï̂Ü˛– ÎyÓ˚ Ù Ï̂ôƒ Ü˛ Ï̂Î˚Ü˛!ê˛ •° !l¡¨Ó)̨̊ õ ı

(i) §#!Ùï˛ òyÎ˚̨   åLimited liabilityäı

ˆ¢Î˚yÓ˚ ̂ •y”˛yÓ˚Ó˚y ï˛y Ï̂òÓ˚ ̂ ¢Î˚y Ï̂Ó˚Ó˚ x≤Ã Ï̂òÎ˚ x Ï̂Ì≈Ó˚
çlƒ ̂ Ü˛y¡õy!lÓ̊ Ü˛y Ï̂SÈ òyÎ̊ÓÂô– §%ï˛Ó̊yÇñ ̂ Ü˛y¡õy!lÓ̊ }î
≤Ãòy Ï̂lÓ˚ çlƒ ¢%ô%Ùye ̂ Ü˛y¡õy!lÓ˚ §¡õ!_•z ÓƒÓ•yÓ˚ Ü˛Ó˚y
• Ï̂Ó– ̂ ¢Î̊yÓ̊ ̂ •y”˛yÓ̊ Ï̂òÓ̊ Óƒ!=˛àï˛ §¡õ!_ ï˛y ̂ Ì Ï̂Ü˛ Ù%=˛
Ìy Ï̂Ü˛– ~Ó̊ myÓ̊y !Ó!l Ï̂Î̊yàÜ˛yÓ̊# Ï̂òÓ̊ V%Ñ̨ !Ü˛ Ó• Ï̂lÓ̊ ̨õ!Ó̊Ùyî
•…y§ ̨ õyÎ˚–

(ii) Ùy!°Ü˛yly •hflÏyhs˝Ó˚ åTransfer of interestäı

Ù!°Ü˛yly •hflÏyhs˝Ó̊ §Ó≈çl#l ̂ Ü˛y¡õy!lÓ̊ ̂ «˛ Ï̂e ~Ü˛!ê˛
!ÓÓ̊yê˛ §%!Óôy ̂ Îyà Ü˛ Ï̂Ó̊ Ï̂SÈ Ü˛yÓ̊î ̂ ¢Î̊yÓ̊à%̂ Ï°y á%Ó §• Ï̂ç•z
Óyçy Ï̂Ó̊ !ÓÜ ̨ Î̊ Ü˛Ó̊y ÎyÎ̊ ~ÓÇ là Ï̂òG Ó̊)̨ õyhs˝!Ó̊ï˛ Ü˛Ó̊y ÎyÎ̊–
~!ê˛ !Ó!l Ï̂Î̊y Ï̂àÓ̊ Óyôy ò)Ó̊ Ü˛ Ï̂Ó̊ ~ÓÇ !Ó!l Ï̂Î̊y Ï̂àÓ̊ ˆ«˛ Ï̂e
ˆÜ˛y¡õy!lÓ̊ çlƒ ~Ü˛!ê˛ xl%Ü)̨ ° ̨õ!Ó̊ Ï̂Ó¢ §,!T˛ Ü˛ Ï̂Ó̊–

(iii) !ã˛Ó˚fiÌyÎ˚# x!hflÏc åPerpetual existenceäı

ˆÜ˛y Ï̂ly ˆÜ˛y¡õy!lÓ˚ x!hflÏc ï˛yÓ˚ §ò§ƒ Ï̂òÓ˚ Ù,ï%̨ ƒñ
xÓ§Ó˚ñ ̨õòï˛ƒyàñ ̂ òí z̨!°Î˚y Óy í z̨ß√yòlyÓ˚ myÓ˚y ≤ÃË˛y!Óï˛
•Î̊ ly– ~!ê˛Ó̊ §ò§ƒ Ï̂òÓ̊ ̂ Ì Ï̂Ü˛ ~Ü˛!ê˛ xy°yòy §_y Ó̊ Ï̂Î̊ Ï̂SÈ–
§ÙhflÏ §ò§ƒ ÙyÓ˚y ˆà Ï̂°G ˆÜ˛y¡õy!l !ÓòƒÙyl ÌyÜ˛ Ï̂Ó–
ˆÜ˛y¡õy!l xy•zl 2013 xl%§y Ï̂Ó˚ ~!ê˛ ˆÜ˛Ó° Órô • Ï̂ï˛
˛õy Ï̂Ó˚–

(iv) §¡±§yÓ̊ Ï̂îÓ̊ §%̂ ÏÎyà åScope for expansionäı
~Ü˛ Ùy!°Ü˛yly G xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ï%̨ °lyÎ˚

~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ˚ x Ï̂lÜ˛ ̂ Ó!¢ ̨õ!Ó˚Ùyî x Ï̂Ì≈Ó˚ §ÇfiÌyl
Ó˚̂ ÏÎ˚̂ ÏSÈ– ï˛ySÈyí ¸̨y •z•y çl§yôyÓ˚̂ ÏîÓ˚ ˛õy¢y˛õy!¢ñ ÓƒyÇÜ˛
~ÓÇ xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl à%̂ Ï°yÓ̊ Ü˛ySÈ ̂ Ì Ï̂Ü˛G Ù)°ôl §Ç@˝Ã•
Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– !Ó!l Ï̂Î̊yàÜ˛yÓ̊#Ó̊y §#!Ùï˛ òyÎ̊ñ •hflÏyhs˝Ó̊ Ï̂Îyàƒ
Ùy!°Ü˛ylyñ ~ÓÇ ˆÜ˛y¡õy!lÓ˚ í˛zFã˛ xyˆÏÎ˚Ó˚ ≤Ãï˛ƒy¢yÎ˚
ˆ¢Î˚yÓ˚à%̂ Ï°y Ï̂ï˛ !Ó!l Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ xy@˝Ã•# •l–

(v) ˆ˛õ¢yàï˛ ÓƒÓfiÌy˛õly  åProfessional

managementäı

~Ü˛!ê˛ ˆÜ˛y¡õy!lñ !Ó Ï̂¢£ÏK˛ G ˆ˛õ¢yòyÓ˚̂ ÏòÓ˚ í z̨Fã˛
ˆÓï˛l !òˆÏï˛ §ÙÌ≈ •Î˚– Ê˛ˆÏ° ï˛yÓ˚y !Ó!Ë˛ß¨ ˆ«˛ˆÏe
!ÓˆÏ¢£ÏK˛ˆÏòÓ˚ !lˆÏÎ˚yà Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– ~ˆÏï˛ ˆÜ˛y¡õy!l
!Ó!Ë˛ß¨ Ü˛yÎ≈Ü˛°y˛õ §%¤%̨ Ë˛y Ï̂Ó Ë˛yà Ü˛Ó˚yÓ˚ ̨õ!Ó˚ã˛y°l «˛Ùï˛y
°yË˛ Ü˛ Ï̂Ó˚– ≤Ã̂ Ïï˛ƒÜ˛!ê˛ !ÓË˛yà ~Ü˛çl !Ó Ï̂¢£Ï̂ ÏK˛Ó̊ xô# Ï̂l
~Ü˛!ê˛ !l!ò≈T˛ Ü˛yç §¡õyòl Ü˛ Ï̂Ó̊– ÎyÓ̊ Ê˛ Ï̂° §%£ÏÙ !§Âôyhs˝
ˆlGÎ̊y ÎyÎ̊ ~ÓÇ ò«˛ï˛yÓ̊ § Ï̂Aà ˆÜ˛y¡õy!lÓ̊ Ü˛yÎ≈Ü˛°y˛õ
˛õ!Ó̊ã˛y°ly Ü˛Ó̊y ÎyÎ̊–

x§%!Óôy È åLimitationsä ı

ˆÜ˛y¡õy!lÓ˚ !Ó Ï̂¢£Ï !Ó Ï̂¢£Ï x§%!Óôyà%!° !l¡¨Ó)̨̊ õ ı

(i) àë˛lï˛ˆÏsfÓ˚ ç!ê˛°ï˛y˛  åComplexity in

formationäı

~Ü˛!ê˛ ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ §ÙÎ˚ñ
≤Ã Ï̂ã˛T˛yñ xy•z!l ≤Ã Ï̂Î̊yçl#Î̊ï˛y ~ÓÇ ç!í˛̧ï˛ ̨õÂô!ï˛à%̂ Ï°yÓ̊
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Óƒy˛õÜ˛ K˛yl ≤ÃˆÏÎ˚yçl– ~Ü˛ Ùy!°Ü˛yly G xÇ¢#òy!Ó˚
Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ï%̨ °lyÎ˚ ~•z Ü˛yÓ˚ÓyÓ˚ àë˛l xyÓ˚G ç!ê˛°–

(ii) ˆày˛õl#Î˚ï˛yÓ˚ xË˛yÓ  åLack of Secrecyäı

ˆÜ˛y¡õy!l xy•zl xl%ÎyÎ˚# ˛≤ÃˆÏï˛ƒÜ˛ §Ó≈çl#l
ˆÜ˛y¡õy!l Ï̂Ü˛ §ÙÎ̊Ù Ï̂ï˛y !Ó!Ë˛ß̈ ï˛Ìƒ ̂ Ü˛y¡õy!l !lÓrô Ï̂Ü˛Ó̊
åRegistrar of companiesä x!Ê˛ Ï̂§ çÙy !ò Ï̂ï˛ •Î˚–
~•z ôÓ˚̂ ÏlÓ˚ ï˛Ìƒ §yôyÓ˚î çlà Ï̂îÓ˚ Ü˛y Ï̂SÈG ̨õyGÎ˚y ÎyÎ˚–
xï˛~Ó ˆÜ˛y¡õy!lÓ˚ ˛õ!Ó˚ã˛y°ly §¡õˆÏÜ≈˛ §¡õ)î≈
ˆày˛õl#Î˚ï˛y ÓçyÎ˚ Ó˚yáy á%Ó Ü˛!ë˛l–

Ü˛°Ù ï˛ Ï̂Ó˚yÎ˚y Ï̂°Ó˚ ̂ ã˛ Ï̂Î˚ ¢!=˛¢y°# ı
°y:yÓ˚ Ó˚y•z!ê˛Ç •zlfiê ∆̨$̂ ÏÙrê˛§ ≤Ãy•ẑ ÏË˛ê˛ !°É ~Ó˚ ~Ü˛!ê˛ ÙyÙ°y

(Pen is mightier than the Sword :

The Case of Luxor Writing Instruments Pvt. Ltd.)

1963 §y Ï̂° Ü˛ Ï̂ë˛yÓ˚ ˛õ!Ó˚◊Ù G í z̨Fã˛yÜ˛yA«˛yÓ˚ «˛Ùï˛y§¡õß¨ ~Ü˛ Î%ÓÜ˛ ˆ°áyÓ˚ Î Ï̂sfÓ˚ ˆ«˛ Ï̂e ~Ü˛!ê˛ lï%̨ l
Î%̂ ÏàÓ˚ §)ã˛ly Ü˛ Ï̂Ó˚ !SÈ Ï̂°l– 19 ÓSÈÓ˚ ÓÎ˚̂ Ï§ !ï˛!l !ò!Õ‘Ó˚ §òÓ˚ ÓyçyÓ˚ ~°yÜ˛yÎ˚ ~Ü˛!ê˛ ̂ SÈy Ï̂ê˛y •y Ï̂ï˛ Ü˛° Ï̂Ù
˜ï˛!Ó˚ ̂ òyÜ˛yl ¢%Ó%̊ Ü˛ Ï̂Ó˚ ̂ Îáy Ï̂l !ï˛!l °y:yÓ˚ Ó˚y•z!ê˛Ç •zlfiê ∆̨$̂ ÏÙrê˛§ ≤Ãy•ẑ ÏË˛ê˛ !°!Ù Ï̂ê˛í˛ ~Ó˚ ly Ï̂Ù Ê˛yí ẑ̨ Ïrê˛l
Ü˛°Ù åFountain Penä ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚l–

!ï˛l ÓSÈÓ˚ ~Ü˛lyày Ï̂í ¸̨ Ú~Ü˛ l¡∫Ó˚ ˆ°áyÓ˚ í z̨̨ õÜ˛Ó˚î Ó˚Æy!lÜ˛yÓ˚Ü˛Û !•§y Ï̂Ó ˛õ%Ó˚fl,Òï˛ •GÎ˚yÓ˚ ˛õÓ˚ ~°
í˛!Óœí z̨ xy•z !˛õ ~° Ï̂Ü˛ åLWIPLä Ë˛yÓ˚̂ Ïï˛ ã˛yÓ˚!ê˛ xyhs˝ç≈y!ï˛Ü˛ Ó ƒyu˛ åbrandä ̂ ÎÙlÈüÈ ̨õy•z°ê˛ñ ̂ ˛õ˛õyÓ˚̂ ÏÙê˛ñ
˛õyÜ≈̨ yÓ˚ ~ÓÇ GÎ˚yê˛yÓ˚̂ ÏÙl í z̨Í˛õyòl G !Óï˛Ó˚î Ü˛Ó˚yÓ˚ ~Ü˛ Ï̂ã˛!ê˛Î˚y x!ôÜ˛yÓ˚ ̂ òGÎ˚y •Î˚–

20 ¢ï˛yÇ¢ ~Ó̊G ̂ Ó!¢ ̂ ¢Î̊yÓ̊ !l Ï̂Î̊ °y:yÓ̊ Ó̊y•z!ê˛Ç •zlfiê ∆̨$̂ ÏÙrê˛§ ≤Ãy•ẑ ÏË˛ê˛ !°!Ù Ï̂ê˛í˛ Óyçy Ï̂Ó̊Ó̊ §Ó Ï̂ã˛ Ï̂Î̊
Ó,•_Ó˚ xÇ¢ñ ÎyÓ˚ Ê˛ Ï̂° !Ó!Ü ̨  150 ˆÜ˛y!ê˛  ê˛yÜ˛y SÈy!í ¸̨̂ ÏÎ˚ ÎyÎ˚– xyç Ï̂Ü˛Ó˚ !ò Ï̂l °y:yÓ˚ ~Ü˛!ê˛ !Ó!¢T˛
≤Ã›ï˛Ü˛yÓ˚Ü˛ G Ë˛yÓ˚̂ Ïï˛ ̂ °áyÎ Ï̂sfÓ˚ Ó˚Æy!lÜ˛yÓ˚Ü˛– Óï≈̨ Ùy Ï̂l ~!ê˛ ï˛yÓ˚ ̂ Ùyê˛ í z̨Í˛õyò Ï̂lÓ˚  15 ¢ï˛yÇ¢ Ó˚Æy!l
Ü˛Ó˚̂ ÏSÈ ~ÓÇ lï%̨ l !ò!Õ‘̂ Ïï˛ ã˛yÓ˚!ê˛ G Ù%¡∫y•ẑ Ïï˛ !ï˛l!ê˛ çyÎ˚ày Ï̂ï˛ í z̨Í˛õyò Ï̂lÓ˚ §%!Óôy Ó˚̂ ÏÎ˚̂ ÏSÈ– ~ Ï̂ï˛ 600 ~Ó̊G
ˆÓ!¢ ̂ °yÜ˛ ã˛yÜ˛!Ó˚ Ü˛ Ï̂Ó˚– ~!ê˛ Óyçy Ï̂Ó˚Ó˚ ̂ Ó!¢Ó˚Ë˛yà xÇ Ï̂¢Ó˚ ã˛y!•òy G ≤Ã Ï̂Î˚yçl xl%ÎyÎ˚# !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚
Ü˛°Ù í z̨Í˛õyòl G !Óï˛Ó˚î Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

í z̨Í§ ı http://www.luxorparker.com

(iii) ˜lÓ≈ƒ!=˛Ü˛ Ü˛y Ï̂çÓ˚ ˛õ!Ó˚̂ ÏÓ¢  åImpersonal

work environmentäı

Ùy!°Ü˛yly G ˛õ!Ó˚ã˛y°lyÓ˚ ˛õyÌ≈Ü˛ƒ ~Ùl ~Ü˛
˛õ!Ó˚!fiÌ!ï˛Ó˚ !ò Ï̂Ü˛ ̨õ!Ó˚ã˛y!°ï˛ Ü˛ Ï̂Ó˚ ̂ Îáy Ï̂l Ü˛Ù≈Ü˛ï≈̨ y Ï̂òÓ˚
≤Ã Ï̂ã˛T˛yÓ˚ xË˛yÓ ~ÓÇ Óƒ!=˛àï˛Ë˛y Ï̂Ó ç!í ¸̨ï˛ ÌyÜ˛yÓ˚ âê˛ly
â Ï̂ê˛– ˆÜ˛y¡õy!l Óí ¸̨ xyÜ˛y Ï̂Ó˚Ó˚ •GÎ˚yÓ˚ òÓ%̊l Ùy!°Ü˛ G
¢#£Ï≈ ÓƒÓfiÌy˛õly Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ ˛õ Ï̂«˛ Ü˛Ù≈ã˛yÓ˚#ñ ˆÜ ̨ ï˛y G
˛õyGlyòyÓ̊ Ï̂òÓ̊ §y Ï̂Ì Óƒ!=˛àï˛ ̂ Îyày Ï̂Îyà Ó̊«˛y Ü˛Ó̊y Ü˛!ë˛l
• Ï̂Î˚ ˛õ Ï̂í ¸̨–
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(iv) x§Çáƒ !lÎ˚Ùl#!ï˛  åNumerous

regulationsäı

~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ̊ Ü˛yÎ≈ ̨õ!Ó̊ã˛y°lyÎ̊ x Ï̂lÜ˛ xy•z!l
!Óôyl G ÓyôƒÓyôÜ˛ï˛y Ìy Ï̂Ü˛– !lÓ̊#«˛yñ ̂ Ë˛yê˛ ≤Ãòylñ !Ó̊ Į̈̂ õyê≈̨
òy!á° Ü˛Ó˚yñ l!Ì˛õe ≤Ã›ï˛ Ü˛Ó˚y •zï˛ƒy!ò §¡õ Ï̂Ü≈̨  !Ó!Ë˛ß¨
!òÜ˛ ˆÌ Ï̂Ü˛ lyly!Óô !Ó!ô!l Ï̂£Ïô ˛õy°l Ü˛Ó˚̂ Ïï˛ •Î˚ ~ÓÇ
!Ó!Ë˛ß¨ ¢Ç§y˛õe !Ó!Ë˛ß¨ §ÇfiÌyÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ≤ÃyÆ Ü˛Ó˚yÓ˚
≤ÃˆÏÎ˚yçl •Î˚È– ˆÎÙlÈüÈ !lÓrôÜ˛ åRegistraräñ ˆ§!Ó
åSEBIä •zï˛ƒy!ò– ~ê˛y ̂ Ü˛y¡õy!lÓ˚ Ü˛yçÜ˛ Ï̂Ù≈Ó˚ fl∫yô#lï˛y
•…y§ Ü˛ Ï̂Ó˚ ~ÓÇ ≤Ãã%̨ Ó˚ §ÙÎ˚ñ ≤Ã Ï̂ã˛T˛y G xÌ≈ ˆlÎ˚–

(v) !§Âôyhs˝ @˝Ã• Ï̂î !Ó°¡∫  åDelay in decision

makingäı

ˆÜ˛y¡õy!là%̂ Ï°y àîï˛y!sfÜ˛Ë˛y Ï̂Ó ˛õ!Ó˚ã˛y°Ü˛ ˛õ£Ï≈ò

˛õ!Ó̊ã˛y°l Ü˛ Ï̂Ó̊ Îy í z̨̨ õ Ï̂Ó̊Ó̊ hflÏ̂ ÏÓ̊Ó̊ ÓƒÓfiÌy˛õlyñ ÙôƒhflÏ̂ ÏÓ̊Ó̊

§yÓ˚!î ı §Ó≈çl#l G â Ï̂Ó˚yÎ˚y ̂ Ü˛y¡õy!lÓ˚ Ù Ï̂ôƒ ̨õyÌ≈Ü˛ƒ
(Difference between a Public Company and Private Company)

ÓƒÓfiÌy˛õlyñ !l¡¨hflÏˆÏÓ˚Ó˚ ÓƒÓfiÌy˛õly xl%§Ó˚î Ü˛ˆÏÓ˚–

ˆÎyày Ï̂Îy Ï̂àÓ˚ ˛õy¢y˛õy!¢ !Ó!Ë˛ß¨ ≤ÃhflÏy Ï̂ÓÓ˚ xl%̂ ÏÙyò Ï̂lÓ˚

ˆ«˛ Ï̂e•z lÎ˚ ÓÓ˚Ç ~à%̂ Ï°yÓ˚ ÓƒÓ•y Ï̂Ó˚G !Ó°¡∫ •Î˚–

(vi) ¢y§Ü˛ ˆày¤˛#Ó˚ ÓƒÓfiÌy˛õly  åOligarchic

Management äı

ï˛_¥ xl%ÎyÎ˚#ñ ˆÜ˛y¡õy!l • Ï̂FSÈ ~Ü˛!ê˛ àîï˛y!sfÜ˛
≤Ã!ï˛¤˛yl Îy ̂ ¢Î˚yÓ˚ ̂ •y”˛yÓ˚ Óy Ùy!°Ü˛ Ï̂òÓ˚ myÓ˚y !lÓ≈y!ã˛ï˛
˛õ!Ó̊ã˛y°Ü˛ ̨õ£Ï≈̂ ÏòÓ̊ §ò§ƒÓ̊y ̨õ!Ó̊ã˛y°ly Ü˛̂ ÏÓ̊– ÓyhflÏ̂ ÏÓ ̂ Ó!¢Ó̊
Ë˛yà Ó Ï̂í ¸̨y xyÜ˛y Ï̂Ó˚Ó˚ §Çàë˛là%̂ Ï°y Ï̂ï˛ñ ˆÎáy Ï̂l ≤Ãã%̨ Ó˚
˛õ!Ó̊Ùyî ̂ ¢Î̊yÓ̊ Ï̂•y”˛yÓ̊ Óy Ùy!°Ü˛  Ó̊ Ï̂Î̊ Ï̂SñÈ ÓƒÓ§yÓ̊ í z̨̨ õÓ̊
ï˛yˆÏòÓ˚ l)ƒlï˛Ù ≤ÃË˛yÓ Óy !lÎ˚sfî ˆl•z– Ü˛yÓ˚î
ˆ¢Î˚yÓ˚̂ Ï•y”˛yÓ˚Ó˚y §yÓ˚y ̂ ò Ï̂¢ SÈ!í ¸̨̂ ÏÎ˚ Ìy Ï̂Ü˛ ~ÓÇ á%Ó Ü˛Ù
§ÇáƒÜ˛ §yôyÓ˚î §Ë˛yÎ˚ ˆÎyàòyl Ü˛ Ï̂Ó˚– Ê˛ Ï̂° ˛õ!Ó˚ã˛y°l
˛õ£Ï≈ò ï˛y Ï̂òÓ˚ «˛Ùï˛y ÓƒÓ•yÓ˚ Ü˛Ó˚yÓ˚ Î Ï̂ÌT˛  fl∫yô#lï˛y ̨õyÎ˚

!Ë˛!_
(Basic)

§ò§ƒ§Çáƒy

l)ƒlï˛Ù ̨õ!Ó˚ã˛y° Ï̂Ü˛Ó˚ §Çáƒy

§Ó≈!l¡¨ ̨õ!Ó˚̂ Ï¢y!ôï˛ Ù)°ôl

§ò§ƒ Ï̂òÓ̊ §)ã˛Ü˛

ˆ¢Î̊yÓ̊ •hflÏyhs˝Ó̊

çl§yôyÓ˚̂ ÏîÓ˚ Ü˛y Ï̂SÈ ̂ ¢Î˚yÓ˚
Ü ̨ Ï̂Î˚Ó˚ çlƒ xy Ï̂Óòl–

§Ó≈çl#l ̂ Ü˛y¡õy!l
(Public Company)

l)ƒlï˛Ù ÈüÈ 7
§Ó≈y!ôÜ˛ ÈüÈ §#Ùy•#l

!ï˛l

˛õÑyã˛ °«˛ ê˛yÜ˛y

xyÓ!¢ƒÜ˛

ˆÜ˛y Ï̂ly Óyôy ̂ l•z

çl§yôyÓ˚̂ ÏîÓ˚ Ü˛y Ï̂SÈ ̂ ¢Î˚yÓ˚
Óy }î˛õe Ü ̨ Ï̂Î˚Ó˚ çlƒ
xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

â Ï̂Ó˚yÎ˚y ̂ Ü˛y¡õy!l
(Private Company)

l)ƒlï˛Ù ÈüÈ 2
§Ó≈y!ôÜ˛ ÈüÈ 50

ò%•z

~Ü˛ °«˛ ê˛yÜ˛y

xyÓ!¢ƒÜ˛ lÎ̊

•hflÏyhs˝̂ ÏÓ˚ Óyôy Ó˚̂ ÏÎ˚̂ ÏSÈ

çl§yôyÓ˚̂ ÏîÓ˚ Ü˛y Ï̂SÈ ̂ ¢Î˚yÓ˚
Óy }î˛õe Ü ̨ Ï̂Î˚Ó˚ çlƒ

xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly–
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Ë˛yÓ˚ï˛ ˆ•!Ë˛ •ẑ Ï°Ü˛!ê ∆̨Ü˛ƒy°§ !°!Ù Ï̂ê˛í˛ÈüüüÈ ~Ü˛!ê˛ §Ó≈çl#l ˆÜ˛y¡õy!lÓ˚ à%îàï˛ Îyey (BHEL)

Ë˛yÓ˚ï˛ ̂ •!Ë˛ •ẑ Ï°Ü˛!ê ∆̨Ü˛ƒy°§ !°!Ù Ï̂ê˛í˛È ¢!=˛ §¡õ!Ü≈̨ ï˛ xÓÜ˛yë˛y Ï̂Ùyàï˛ áy Ï̂ï˛ xyç Ï̂Ü˛Ó˚ !ò Ï̂l Ë˛yÓ˚̂ Ïï˛Ó˚ Ó,•_Ù
≤Ã Ï̂Ü˛Ô¢° G í z̨Í˛õyòl í ẑ̨ Ïòƒyà– !Ó ~•zã˛ •z ~° !ê˛ 40 ÓSÈ Ï̂Ó˚Ó˚G ̂ Ó!¢ xy Ï̂à ¢%Ó%̊ • Ï̂Î˚!SÈ° Îy Ë˛yÓ˚̂ Ïï˛ ̂ ò¢#Î˚ Ë˛yÓ˚#
˜Óò%ƒ!ï˛Ü˛ !¢“ !l Ï̂Î˚ ~ Ï̂§ Ï̂S–È ~Ü˛!ê˛ fl∫≤¿ Îy ï˛y Ï̂òÓ˚ Ü˛Ù≈ò«˛ï˛yÓ˚ §%̨ õ!Ó˚!ã˛ï˛ ê ∆̨ƒyÜ˛ ˆÓ˚Ü˛ Ï̂í≈̨ Ó˚ÈÈ í z̨̨ õ°!kôÓ˚ ˆã˛ Ï̂Î˚G
ˆÓ!¢– ̂ Ü˛y¡õy!l!ê˛ 1971-72 ̂ Ì Ï̂Ü˛ ≤Ã!ï˛!lÎ̊ï˛ Ù%lyÊ˛y xç≈l Ü˛ Ï̂Ó̊ Ï̂SÈ ~ÓÇ 1976-77 §y° ̂ Ì Ï̂Ü˛ °Ë˛ƒyÇ¢ ≤Ãòyl
Ü˛ Ï̂Ó˚̂ ÏSÈ–

!Ó ~•zã˛ •z ~° (BHEL) 30 !ê˛ ≤Ãôyl ˛õîƒ Ï̂ày¤˛#Ó˚ xô# Ï̂l 180 !ê˛Ó˚ ˆÓ!¢ ˛õîƒ í z̨Í˛õyòl Ü˛ Ï̂Ó˚ ~ÓÇ Ë˛yÓ˚ï˛#Î˚
xÌ≈l#!ï˛Ó˚ Ù)° Ë˛yàà%!° ̂ ÎÙl !Óò%ƒÍ í z̨Í˛õyòl G §Ó˚ÓÓ˚y•ñ ̨õ!Ó˚Ó•îñ ̂ ê˛!° Ï̂Îyày Ï̂Îyàñ ̨õ%ll≈Ó#Ü˛Ó˚î Ï̂Îyàƒ ¢!=˛
•zï˛ƒy!ò Ï̂ï˛ §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚–

!Ó ~•zã˛ •z ~° (BHEL) à%îàï˛ ÓƒÓfiÌy˛õly ̨õÂô!ï˛ (ISO 9001)ñ ̨ õ!Ó˚̂ ÏÓ¢àï˛ ÓƒÓfiÌy˛õly ̨õÂô!ï˛  (ISO

14001)ñ ˆ˛õ¢yàï˛ fl∫yfiÌƒ G !lÓ˚y˛õ_y ÓƒÓfiÌy˛õly ˛õÂô!ï˛ (OHSAS 18001) ~•z ¢Ç§y˛õeà%̂ Ï°y xç≈l
Ü˛ Ï̂Ó˚̂ ÏSÈ ~ÓÇ ̂ Ùyê˛ à%îàï˛ ÓƒÓfiÌy˛õly ̨õÂô!ï˛Ó˚ !ò Ï̂Ü˛ Îyey xÓƒy•ï˛ Ó˚̂ ÏÎ˚̂ ÏSÈ–

!Ó~•zã˛•z~°ÈüÈ~Ó˚ ≤Ãôyl §Ê˛°ï˛yà%̂ Ï°y •° ıÈ

� 90,000 ˆÙàyGÎ˚yê˛ !Óò%ƒÍ í z̨Í˛õyò Ï̂lÓ˚ çlƒ §Ó˚OyÙ ≤Ã!ï˛fiÌy˛õlÈüüüÈ í z̨̨ õ Ï̂Îyà# G !¢“ ÓƒÓ•yÓ˚Ü˛yÓ˚# Ï̂òÓ˚
çlƒ–

� 2,25,000 ~Ù!Ë˛~ «˛Ùï˛y§¡õß¨ ê ∆̨y™Ê˛Ó˚ÙyÓ˚ §Ó˚ÓÓ˚y• Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ~ÓÇ §Ó˚ÓÓ˚y• G !Óï˛Ó˚̂ ÏîÓ˚ çlƒ 400

ˆÜ˛!Ë˛ å~!§ ~ÓÇ !í˛!§ä ̨õÎ≈hs˝ lylyÓ˚Ü˛Ù §Ó˚OyÙ G §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚̂ ÏSÈ–

� !Óò%ƒÍ ≤ÃÜ˛“ñ ̂ ˛õ Ï̂ê ∆̨y Ï̂Ü˛!Ù Ï̂Ü˛°§‰ ̨ õ!Ó˚̂ Ï¢yôlyàyÓ˚ñ !fiê˛°ñ xƒy°%!Ù!lÎ˚yÙñ §yÓ˚ñ !§ Ï̂Ùrê˛ Ü˛yÓ˚áyly •zï˛ƒy!ò Ï̂ï˛
í»̨ y•zË˛ Ü˛ Ï̂rê ∆̨y° ̨õÂô!ï˛ §¡õß¨ 25,000 !ê˛ ̂ Ùyê˛Ó˚ §Ó˚ÓÓ˚y• Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

� 12,000 !Ü˛ Ï̂°y!Ùê˛yÓ̊ ̂ Ó̊°G Ï̂Î̊ ̂ l!ê˛GÎ̊y Ï̂Ü≈̨ Ó̊ çlƒ ̂ ê ∆̨Ü˛¢l •ẑ Ï°Ü˛!ê ∆̨Ü˛§ ~ÓÇ ~!§ ‡ !í˛!§ ̂ ° Ï̂Ü˛y§ §Ó̊ÓÓ̊y•
Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

� !Óò%ƒÍ ̂ Ü˛w G xlƒylƒ !¢ Ï̂“ ~Ü˛ !Ù!°Î˚l Ë˛y°Ë‰̨  §Ó˚ÓÓ˚y• Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

!Ó~•zã˛•z~° ~Ó˚ ò,!T˛Ë˛!Aà • Ï̂ãFSÈ ~Ü˛!ê˛ !ÓŸªÙy Ï̂lÓ˚ Îsf!¢ Ï̂“Ó˚ ≤Ã!ï˛¤˛yl !•§y Ï̂Ó òÑyí ¸̨ Ü˛Ó˚y Ï̂lyñ Îy fl∫yÌ≈
§Ç!Ÿ’T˛ Óƒ!=˛ Ï̂òÓ̊ Ù)°ƒ Ó,!ÂôÓ̊ çlƒ ≤Ã!ï˛◊%!ï˛ÓÂô– ≤Ã!ï˛¤˛yl!ê˛ ï˛yÓ̊ xyÜ˛yA«˛y Ï̂Ü˛ xyÜ,̨ !ï˛ !ò Ï̂ï˛ G ̂ ò Ï̂¢Ó̊ ≤Ãï˛ƒy¢yà%̂ Ï°y
˛õ!Ó˚̨ õ)î≈ Ü˛Ó˚yÓ˚ çlƒ ~Ü˛!ê˛ !ÓŸªÓƒy˛õ# ̂ á Ï̂°yÎ˚yí ¸̨ !• Ï̂§ Ï̂Ó ̨õ!Ó˚îï˛ •GÎ˚yÓ˚ ̂ ã˛T˛y Ü˛ Ï̂Ó˚̂ ÏSÈ–

!Ó~•zã˛•z~° ~Ó˚ §Ó≈̂ Ï◊¤˛ ¢!=˛ • Ï̂FSÈ ~!ê˛ xï˛ƒhs˝ ò«˛ ~ÓÇ ≤Ã!ï˛◊%!ï˛ÓÂô 43,500 Ü˛Ù≈ã˛yÓ˚#– ~áy Ï̂l ≤Ã Ï̂ï˛ƒÜ˛
Ü˛Ù#≈̂ ÏÜ˛ !ÓÜ˛y¢ G í z̨ß¨ï˛ Ü˛Ó˚yÓ˚ §Ùyl §%̂ ÏÎyà ̂ òGÎ˚y •Î˚– Ü ̨ Ùyàï˛ ≤Ã!¢«˛îñ ̨õ%l/≤Ã!¢«˛îñ Ü˛Ù≈ç#Ól ̨õ!Ó˚Ü˛“lyñ
•z!ï˛Óyã˛Ü˛ Ü˛Ù≈ §Çfl,Ò!ï˛ ~ÓÇ ÓƒÓfiÌy˛õlyàï˛ xÇ¢#òy!Ó̊ ̃ ¢°# ~à%̂ Ï°y í z̨Í˛õyòl¢#°ï˛yñ à%îÙyl ~ÓÇ ≤Ã!ï˛!Ü ̨ Î̊y¢#°ï˛yÓ̊
ˆ«˛ Ï̂e lï%̨ l ˆÓM˛ÙyÜ≈̨  fiÌy˛õl Ü˛Ó˚yÓ˚ Ùyôƒ Ï̂Ù ~Ü˛!ê˛ ≤Ã!ï˛◊%!ï˛ÓÂô G í ẑ̨ Ïj¢ƒÙ)°Ü˛ Ü˛Ù≈¢y°yÓ˚ !ÓÜ˛y¢ Ï̂Ü˛ à Ï̂í ¸̨
ï%̨ Ï̂° Ï̂SÈ–

í z̨Í§ ı !Ó ~•zã˛ •z ~° G Ï̂Î˚Ó§y•zê˛
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~ÓÇ Ü˛á Ï̂ly Ü˛á Ï̂ly ̂ ¢Î̊yÓ̊ Ï̂•y”˛yÓ̊ Ï̂òÓ̊ fl∫y Ï̂Ì≈Ó̊  !Ó˛õÓ̊# Ï̂ï˛G
Ü˛yç Ü˛ Ï̂Ó˚– Ê˛ Ï̂° x§vT˛ ˆ¢Î˚yÓ˚̂ Ï•y”˛yÓ˚̂ ÏòÓ˚ ï˛y Ï̂òÓ˚
ˆ¢Î˚yÓ˚ !Ó!Ü ̨  Ü˛ Ï̂Ó˚ ˆÜ˛y¡õy!lÓ˚ Óy•ẑ ÏÓ˚ ÎyGÎ˚y SÈyí ¸̨y xyÓ˚
ˆÜ˛y Ï̂ly !ÓÜ˛“ Ìy Ï̂Ü˛ ly– ̂ Î Ï̂•ï%̨  ̨õ!Ó˚ã˛y°Ü˛àî §Ó Ó Ï̂í ¸̨y
!§Âôyhs˝ ̂ lGÎ˚yÓ˚ fl∫yô#lï˛y ̂ Ë˛yà Ü˛ Ï̂Ó˚ ï˛y•z ~!ê˛ xy§ Ï̂°
Ü˛ Ï̂Î˚Ü˛ç Ï̂lÓ˚ myÓ˚y ¢y!§ï˛ §ÇfiÌy–

(vii) fl∫y Ï̂Ì≈Ó˚ m®µ  åConflict in interestä ı

~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ fl∫yÌ≈ §Ç!Ÿ’T˛ Óƒ!=˛ˆÏòÓ˚
åStakeholderä Ù Ï̂ôƒ fl∫y Ï̂Ì≈Ó˚ m®µ ˆòáy !ò Ï̂ï˛ ˛õy Ï̂Ó˚–
í z̨òy•Ó̊îfl∫Ó̊)̨ õñ Ü˛Ù≈ã˛yÓ̊#Ó̊y í z̨Fã˛ ̂ Óï˛ Ï̂l xy@˝Ã•# • Ï̂ï˛ ̨õy Ï̂Ó̊ñ
@˝Ãy•Ü˛Ó˚y Ü˛ÙòyˆÏÙ Ë˛yˆÏ°yÙyˆÏlÓ˚ ˛õîƒ ã˛y•zˆÏï˛ ˛õyˆÏÓ˚ñ
ˆ¢Î̊yÓ̊ Ï̂•y”˛yÓ̊Ó̊y í z̨Fã˛•y Ï̂Ó̊ °Ë˛ƒyÇ¢ ã˛y•ẑ Ïï˛ ̨õy Ï̂Ó̊– ï˛y Ï̂òÓ̊
ˆ¢Î˚yˆÏÓ˚Ó˚ xhs˝!l≈!•ï˛ Ù)°ƒ Ó,!Âô •GÎ˚y •zï˛ƒy!ò– ~•z
ã˛y!•òyà%̂ Ï°y ̂ Ü˛y¡õy!lÓ̊ ̨õ!Ó̊ã˛y°lyÓ̊ ̂ «˛ Ï̂e §Ù§ƒyÓ̊ §,!T˛
Ü˛ˆÏÓ˚ Ü˛yÓ˚î ≤ÃyÎ˚•z ~•z ôÓ˚ˆÏlÓ˚ fl∫yÌ≈à%ˆÏ°y ˛õ)Ó˚î Ü˛Ó˚y
ˆÜ˛y¡õy!lÓ˚ ̨ õ Ï̂«˛ Ü˛!ë˛l • Ï̂Î˚ ̨ õ Ï̂í ¸̨–

2.6.1  ˆÜ˛y¡õy!lÓ˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò  åType of

Compainesä ı

~Ü˛!ê˛ ˆÜ˛y¡õy!l â Ï̂Ó˚yÎ˚y Óy §Ó≈çl#l • Ï̂ï˛ ˛õy Ï̂Ó˚– ~•z
ò%•z ôÓ˚̂ ÏlÓ˚ ˆÜ˛y¡õy!l §¡∫̂ Ïrô l# Ï̂ã˛Ó˚ xl%̂ ÏFSÈò à%̂ Ï°y Ï̂ï˛
xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ÈüüüÈ

â Ï̂Ó˚yÎ˚y ̂ Ü˛y¡õy!l  åPrivate Companyä ı

â Ï̂Ó˚yÎ˚y ̂ Ü˛y¡õy!l • Ï̂FSÈ ̇  ̂ Ü˛y¡õy!l ÎyÓ˚ xÌ≈ÈüüüÈ

(a) §ò§ƒ Ï̂òÓ˚ ̂ ¢Î˚yÓ˚ •hflÏyhs˝̂ ÏÓ˚Ó˚ x!ôÜ˛y Ï̂Ó˚ !l Ï̂£ÏôyK˛yó

(b) Óï≈̨ Ùyl G xï˛#ï˛ Ü˛Ù#≈̂ ÏòÓ˚ Óyò !ò Ï̂Î˚ l)ƒlï˛Ù 2 çl
~ÓÇ §Ó≈y!ôÜ˛ 200 çl §ò§ƒ Ó˚̂ ÏÎ˚̂ ÏSÈó

(c) çl§yôyÓ˚ˆÏîÓ˚ Ü˛yˆÏSÈ ˆ¢Î˚yˆÏÓ˚Ó˚ ÙyôƒˆÏÙ Ù)°ôl
§Ç@˝Ã Ï̂•Ó˚ çlƒ xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly–

â Ï̂Ó˚yÎ˚y ̂ Ü˛y¡õy!lÓ˚ ̂ «˛ Ï̂e ï˛y Ï̂òÓ˚ ly Ï̂ÙÓ˚ ̂ ¢ Ï̂£Ï ≤Ãy•ẑ ÏË˛ê˛
!°!Ù Ï̂ê˛í˛ ¢∑!ê˛ ÓƒÓ•yÓ˚ Ü˛Ó˚y x˛õ!Ó˚•yÎ≈– Î!ò ˆÜ˛y Ï̂ly

â Ï̂Ó˚yÎ˚y ˆÜ˛y¡õy!l í z̨!Õ‘!áï˛ ˆÜ˛y Ï̂ly !lÎ˚Ù °Aâl Ü˛ Ï̂Ó˚
ï˛ Ï̂Ó ~!ê˛ §ÙhflÏ x!ôÜ˛yÓ˚ G !Ó Ï̂¢£Ïy!ôÜ˛yÓ˚à%̂ Ï°y xy•zl
xl%§y Ï̂Ó̊ •yÓ̊y Ï̂Ó–

§Ó≈çl#l ˆÜ˛y¡õy!l x Į̈̂ õ«˛y â Ï̂Ó˚yÎ˚y ˆÜ˛y¡õy!là%̂ Ï°y
ˆÎ§Ó §%!Óôy ̂ ˛õ Ï̂Î˚ Ìy Ï̂Ü˛ ̂ §à%̂ Ï°y • Ï̂°y ıÈüÈ

1. ~Ü˛!ê˛ â Ï̂Ó˚yÎ˚y ˆÜ˛y¡õy!l Ü˛Ù˛õ Ï̂«˛ ò%•zçl ˆ°yÜ˛
!l Ï̂Î˚ àë˛l Ü˛Ó˚y ÎyÎ˚ xÌã˛ §Ó≈çl#l ˆÜ˛y¡õy!lÓ˚
ˆ«˛ Ï̂e §yï˛çl ̂ °y Ï̂Ü˛Ó˚ ≤Ã Ï̂Î˚yçl •Î˚–

2. ˆÜ˛y Ï̂ly !ÓÓÓ˚î˛õe åProspoctusä ≤ÃÜ˛y¢ Ü˛Ó˚yÓ˚
≤ÃˆÏÎ˚yçl •Î˚ ly Ü˛yÓ˚î âˆÏÓ˚yÎ˚y ˆÜ˛y¡õy!l
çl§yôyÓ˚̂ ÏîÓ˚ Ü˛y Ï̂SÈ˛ ˆ¢Î˚yÓ˚ Ü ̨ Ï̂Î˚Ó˚ §¡ø!ï˛Ó˚ çlƒ
xy Ï̂Óòl Ü˛ Ï̂Ó˚ ly–

3. §Ó≈!l¡¨ !Ó!° @˝Ã•î ly Ü˛ Ï̂Ó˚G ˆ¢Î˚yÓ˚ ÓÓ˚yj Ü˛Ó˚y
Îy Ï̂Ó– ~Ü˛!ê˛ â Ï̂Ó̊yÎ̊y ̂ Ü˛y¡õy!l xhs˝Ë%≈̨ !=˛Ó̊ ¢Ç§y˛õe
˛õyGÎ˚yÓ˚ § Ï̂Aà § Ï̂Aà•z ÓƒÓ§y ¢%Ó%̊ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

4. ~Ü˛ê˛y â Ï̂Ó˚yÎ˚y ˆÜ˛y¡õy!lÓ˚ ˆ«˛ Ï̂e §Ó≈!l¡¨ ò%•zçl
˛õ!Ó˚ã˛y°Ü˛ ˆÎáy Ï̂l §Ó≈çl#l ˆÜ˛y¡õy!lÓ˚ ˆ«˛ Ï̂e
!ï˛lçl ˛õ!Ó˚ã˛y° Ï̂Ü Į̈Ó˚ ≤Ã Ï̂Î˚yçl •Î˚– Î!òG ò%!ê˛
ˆÜ˛y¡õy!lÓ˚ ˆ«˛ Ï̂e•z §Ó≈y!ôÜ˛ ˛õ!Ó˚ã˛y° Ï̂Ü˛Ó˚ §Çáƒy
• Ï̂FSÈ ̨õ Ï̂l Ï̂Ó˚y çl–

5. ~Ü˛!ê˛ â Ï̂Ó˚yÎ˚y ˆÜ˛y¡õy!lÓ˚ §ò§ƒ Ï̂òÓ˚ §)!ã˛ Ó˚yáyÓ˚
≤Ã Ï̂Î˚yçl ˆl•z !Ü˛v §yÓ≈çl#l ˆÜ˛y¡õ!lÓ˚ ˆ«˛ Ï̂e
§)!ã˛ ≤Ã Ï̂Î˚yçl xy Ï̂SÈ–

§Ó≈çl#l ̂ Ü˛y¡õy!l  åPublic Companyä ı

~Ü˛!ê˛ §Ó≈çl#l ˆÜ˛y¡õy!l •ˆÏFSÈ Îy ˆÜ˛yˆÏly âˆÏÓ˚yÎ˚y
ˆÜ˛y¡õy!l lÎ̊– ̂ Ü˛y¡õy!l xy•zl xl%§y Ï̂Ó̊ ~Ü˛!ê˛ §Ó≈çl#l
ˆÜ˛y¡õy!l • Ï̂FSÈ ÎyÈ ı

(a) ÎyÓ̊ Ü˛Ù˛õ Ï̂«˛ §yï˛çl §ò§ƒ ~ÓÇ §Ó≈y!ôÜ˛ §ò Ï̂§ƒÓ̊
ˆÜ˛y Ï̂ly §#Ùy ̂ l•zó

(b) !§!Ü˛í z̨!Ó˚!ê˛ç fiÌylyhs˝̂ ÏÓ˚ ̂ Ü˛y Ï̂ly Óyôy ̂ l•zó

(c) çl§yôyÓ˚̂ ÏîÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ !§!Ü˛í z̨!Ó˚!ê˛ Ü ̨ Î˚ Ü˛Ó˚yÓ˚
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xy Ï̂Óò Ï̂lÓ˚ ̂ Ü˛y Ï̂ly !l Ï̂£ÏôyK˛y ̂ l•z–

ï˛ˆÏÓñ ~Ü˛!ê˛ âˆÏÓ˚yÎ˚y ˆÜ˛y¡õy!l Î!ò §Ó≈çl#l
ˆÜ˛y¡õy!lÓ̊ §•yÎ̊Ü˛ •Î̊ ï˛y• Ï̂° ~!êG §Ó≈çl#l ̂ Ü˛y¡õy!l
!• Ï̂§ Ï̂Ó àîƒ •Î˚–

2.7  ÓƒÓ§yÎ˚ §Çàë˛l ˛õSÈ® Ü˛Ó˚yÓ˚ ôÓ˚l  åChoice

of form of business organisationä ı

ÓƒÓ§yÎ˚ §Çàë˛ Ï̂lÓ˚ !Ó!Ë˛ß¨ ôÓ˚l xôƒÎ˚l Ü˛Ó˚yÓ˚ ̨õÓ˚ñ ~ê˛y
flõT˛ ˆÎ ≤ÃˆÏï˛ƒÜ˛ ôÓ˚ˆÏl•z !Ü˛S%È §%!ÓôyÓ˚ ˛õy¢y˛õy!¢
x§%!ÓôyG Ó̊ Ï̂Î̊ Ï̂SÈ §%ï˛Ó̊yÇñ §Çàë˛̂ ÏlÓ̊ í z̨̨ õÎ%=˛ ôÓ̊î !lÓ≈yã˛l
Ü˛Ó˚yÓ˚ §ÙÎ˚ !Ü˛S%È ̂ ÙÔ!°Ü˛ !Ó£ÏÎ˚ !Ó Ï̂Óã˛lyÓ˚ ̨Óƒy˛õyÓ˚!ê˛ á%Ó
à%Ó%̊c˛õ)î≈ • Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈ– ÓƒÓ§yÎ˚ §Çàë˛l ˛õSÈ® Ü˛Ó˚yÓ˚
Óƒy˛õy Ï̂Ó˚ à%Ó%̊c˛õ)î≈ !Ó£ÏÎ˚à%̂ Ï°y §yÓ˚!î 2.4 ~ ï˛y!°Ü˛yË%̨ =˛
Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ~ÓÇ !l Ï̂¡¨ xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ı

(i) §Çàë˛l fiÌy˛õ Ï̂lÓ˚ áÓ˚ã˛ G §•çï˛y åCost and

ease in setting up organisationä ı

Î!ò ÓƒÓ§yÓ˚ ≤ÃyÌ!ÙÜ˛ áÓ˚ã˛à%̂ Ï°y Ï̂Ü˛ !Ó Ï̂Óã˛ly Ü˛Ó˚y

•Î̊ ï˛y• Ï̂° ~Ü˛ Ùy!°Ü˛yly Ü˛yÓ̊ÓyÓ̊ àë˛l Ü˛Ó̊y • Ï̂FSÈ §Ó Ï̂ã˛̂ ÏÎ̊

§hflÏy í z̨̨ õyÎ˚– Î!òG xy•z!l ≤Ã Ï̂Î˚yçl#Î˚ï˛y G ÓƒÓ§yÓ˚

Ü˛yÎ≈˛õ!Ó˚!ôG ˆSÈyˆÏê˛y– xÇ¢#òy!Ó˚Ó˚ ˆ«˛ˆÏe §#!Ùï˛

Ü˛yÎ≈̨ õ!Ó̊!ôÓ̊ Ü˛yÓ̊ Ï̂î xy•z!l xyl%¤˛y!lÜ˛ï˛y ~ÓÇ áÓ̊ã˛ í z̨Ë˛Î̊•z

Ü˛Ù– §ÙÓyÎ˚ §!Ù!ï˛ G ˆÜ˛y¡õy!lÓ˚ ˆ«˛ˆÏe !lÓrôl

Óyôƒï˛yÙ)°Ü˛– ̂ Ü˛y¡õy!lÓ˚ àë˛ Ï̂l ~Ü˛!ê˛ ò#â≈ G ÓƒÎ˚Ó•%°

xy•z!l ˛õÂô!ï˛ ç!í˛¸ï˛– ≤ÃyÌ!ÙÜ˛ áÓ˚ˆÏã˛Ó˚ !Ë˛!_ˆÏï˛

~Ü˛Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚!ê˛ ̨õSÈ®§•z Ü˛yÓ˚î ~ Ï̂ï˛ áÓ˚ã˛ Ü˛Ù

•Î̊– xlƒ!ò Ï̂Ü˛ ̂ Ü˛y¡õy!l §Çàë˛l àë˛l Ü˛Ó̊y xyÓ̊G ç!ê˛°

G ÓƒÎ˚Ó•%°–

§yÓ˚!î 2.4 ÓƒÓ§yÎ˚ §Çàë˛ Ï̂lÓ˚ ôÓ˚l ̨õSÈ® Ü˛Ó˚yÓ˚ ≤ÃË˛y!Óï˛ í z̨̨ õyòyl§Ù)•
(Factors influencing the Choice of  Form of

Business Organisation)

í z̨̨ õyòyl
(Factor)

Ù)°ô Ï̂lÓ˚ °Ë˛ƒï˛y

àë˛ Ï̂lÓ˚ ÓƒÎ˚

àë˛ Ï̂lÓ˚ §•çï˛y

Ùy!°Ü˛yly •hflÏyhs˝Ó̊

˛õ!Ó˚ã˛y°ly §ÇÜ ̨ yhs˝ ò«˛ï˛y

!lÎ̊ÙÜ˛yl%l

lÙl#Î̊ï˛y

ôyÓ̊yÓy!•Ü˛ï˛y

òyÎ̊ÓÂôï˛y

x!ôÜ˛ §%!ÓôyçlÜ˛
(Most advantageous)

ˆÜ˛y¡õy!l

~Ü˛Ùy!°Ü˛yly

~Ü˛Ùy!°Ü˛yly

ˆÜ˛y¡õy!l åâ Ï̂Ó˚yÎ˚y ̂ Ü˛y¡õy!l SÈyí ¸̨yä

ˆÜ˛y¡õy!l

~Ü˛Ùy!°Ü˛yly

~Ü˛Ùy!°Ü˛yly

ˆÜ˛y¡õy!l

ˆÜ˛y¡õy!l

Ü˛Ù §%!ÓôyçlÜ˛
(Least advantageous)

~Ü˛Ùy!°Ü˛yly

ˆÜ˛y¡õy!l

ˆÜ˛y¡õy!l

xÇ¢#òy!Ó̊

~Ü˛Ùy!°Ü˛yly

ˆÜ˛y¡õy!l

ˆÜ˛y¡õy!l

~Ü˛Ùy!°Ü˛yly

~Ü˛Ùy!°Ü˛yly
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§yÓ˚!î 2.5 ÓƒÓ§yÎ˚ §Çàë˛ Ï̂lÓ˚ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ ï%̨ °lyÙ)°Ü˛ Ù)°ƒyÎ˚l  (Comparative

Evaluation of Forms of Organisation)

˛õyÌ≈ˆÏÜ˛ƒÓ˚ !Ë˛!_
(Basis of

Comparison)

àë˛l

§ò§ƒ §Çáƒy

Ù)°ôl ≤Ãòyl

òyÎ˚ÓÂôï˛y

!lÎ˚sfî G
ÓƒÓfiÌy˛õly

ôyÓ˚yÓy!•Ü˛ï˛y

~Ü˛ Ùy!°Ü˛yly (Sole

proprietorship)

l)ƒlï˛Ù xy•z!l
xyl%¤˛y!lÜ˛ï˛yñ §•ç

àë˛l

~Ü˛Ùye Ùy!°Ü˛

§#!Ùï˛ Ù)°ôl ˆÎyàyl

x§#Ù

Ùy!°Ü˛ §ÙhflÏ !§Âôyhs˝
ˆllñ o%ï˛ !§Âôyhs˝ @˝Ã•î

xfiÌyÎ˚#ñ Ùy!°Ü˛ G
ÓƒÓ§y ~Ü˛ G x!Ë˛ß¨

xÇ¢#òy!Ó˚c
(Partnership)

˙!FSÈÜ˛ !lÓrôlñ
§•ç àë˛l

l)ƒlï˛ÙÈüÈ2
§Ó≈y!ôÜ˛ÈüÈ50

§#!Ùï˛ñ !Ü˛v ~Ü˛
Ùy!°Ü˛yly Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ ˆã˛ˆÏÎ˚
ˆÓ!¢ Ù)°ôl ˆÎyàyl •Î˚–

x§#Ù G ˆÎÔÌ

xÇ¢#òyÓ˚Ó˚y !§Âôyhs˝ ˆlÎ˚ñ
§Ü˛ˆÏ°Ó˚ §¡ø!ï˛ ≤ÃˆÏÎ˚yçl

xˆÏlÜ˛ !fiÌ!ï˛¢#°ñ !Ü˛v
xÇ¢#òyˆÏÓ˚Ó˚ xÓfiÌyl myÓ˚y

≤ÃË˛y!Óï˛–

ˆÎÔÌ !•®% ˛õy!Ó˚Óy!Ó˚Ü˛
ÓƒÓ§y (Joint Hindu

family business)

Ü˛Ù xy•z!l
xl%¤˛y!lÜ˛ï˛yñ !lÓrôl

!l‹±ˆÏÎ˚yçlñ §•ç àë˛l

xhs˝ï˛ ò%•zçl Óƒ!=˛Ó˚
˛õy!Ó˚Óy!Ó˚Ü˛ §¡õ!_ñ
§Ó≈y!ôÜ˛ §#Ùy•#l

ÓÇ¢àï˛ §¡õ!_

x§#Ù åÜ˛ï≈˛yä §#ÙyÓÂô
åxlƒylƒ §ò§ƒä

Ü˛ï≈˛y !§Âôyhs˝ ˆlÎ˚

!fiÌ!ï˛¢#° ÓƒÓ§yñ Ü˛ï≈˛y
ÙyÓ˚y ˆàˆÏ°G ÓƒÓ§y

ã˛°ˆÏï˛ ÌyˆÏÜ˛–

§ÙÓyÎ˚ §!Ù!ï˛
(Co-operative

Society)

!lÓrôl Óyôƒï˛yÙ)°Ü˛ñ
ˆÓ!¢ xy•z!l
xyl%¤˛y!lÜ˛ï˛y

xhs˝ï˛˛õˆÏ«˛ 10 çl
≤ÃyÆÓÎ˚flÒñ §Ó≈y!ôÜ˛

§#Ùy•#l

§#!Ùï˛

§#!Ùï˛

!lÓ≈y!ã˛ï˛ §ò§ƒ xÌ≈yÍ
˛õ!Ó˚ã˛y°l Ü˛!Ù!ê˛
!§Âôyhs˝ ˆlÎ˚–

!fiÌ!ï˛¢#°ñ ˛õ,ÌÜ˛
xy•z!l §_yÓ˚ çlƒ

ˆÜ˛y¡õy!l
(Company)

!lÓrôl Óyôƒï˛yÙ)°Ü˛ñ
ò#â≈ G ÓƒÎ˚Ó•%° àë˛l

≤Ã!Ü ̨ Î˚y

l)ƒlï˛Ù âˆÏÓ˚yÎ˚yÈüÈ2
§yÓ≈çl#lÈüÈ7

§Ó≈y!ôÜ˛ âˆÏÓ˚yÎ˚yÈü200

§yÓ≈çl#l ÈüÈ x§#Ù

ˆÓ!¢ xy!Ì≈Ü˛ §¡õò

§#!Ùï˛

Ùy!°Ü˛yly G
ÓƒÓfiÌy˛õly ̨õ,ÌÜ˛

!fiÌ!ï˛¢#°ñ ˛õ,ÌÜ˛
xy•z!l §_yÓ˚ çlƒ
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(ii) òyÎ˚ÓÂôï˛y åLiabilityä ı

~Ü˛ Ùy!°Ü˛yly G xÇ¢#òy!Ó˚  ≤Ã!ï˛¤˛y Ï̂lÓ˚ ˆ«˛ Ï̂eñ

Ùy!°Ü˛ Óy xÇ¢#òyÓ̊ Ï̂òÓ̊ òyÎ̊ x§#Ù– Ùy!°Ü˛ Ï̂òÓ̊ Óƒ!=˛àï˛

§¡õ!_ G ÓƒÓ§yÓ̊ }î ̨õ!Ó̊ Ï̂¢y Ï̂ôÓ̊ çlƒ ï˛°Ó Ü˛Ó̊y ̂ Î Ï̂ï˛

˛õy Ï̂Ó˚– ˆÎÔÌ !•®% ˛õy!Ó˚Óy!Ó˚Ü˛ ÓƒÓ§y Ï̂Î˚ ¢%ô%Ùye Ü˛ï≈̨ yÓ˚

§#Ùy•#l òyÎ˚ Ìy Ï̂Ü˛– §ÙÓyÎ˚ §!Ù!ï˛G ̂ Ü˛y¡õy!lÓ˚ ̂ «˛ Ï̂e

òyÎ˚ §#ÙyÓÂô ÌyˆÏÜ˛ ~ÓÇ ˛õyGlyòyÓ˚Ó˚y ï˛yˆÏòÓ˚ }î

˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ çlƒ ¢%ô%Ùye ̂ Ü˛y¡õy!lÓ˚ §¡õ!_ Ï̂Ü˛•z òy!Ó

Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(iii) ôyÓ˚yÓy!•Ü˛ï˛y åContinuityä ı
~Ü˛Ùy!°Ü˛yly G xÇ¢#òy!Ó̊ Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ ôyÓ̊yÓy!•Ü˛ï˛y

Ùy!° Ï̂Ü˛Ó˚ Ù,ï%̨ ƒñ ˆòí z̨!°Î˚yñ Óy í z̨ß√yòlyÓ˚ myÓ˚y ≤ÃË˛y!Óï˛

•Î˚ñ ï˛ Ï̂Ó ̂ ÎÔÌ !•®% ̨õy!Ó˚Óy!Ó˚Ü˛ ÓƒÓ§yñ §ÙÓyÎ˚ §!Ù!ï˛ñ

ˆÜ˛y¡õy!l §Çàë˛là%̂ Ï°yÓ˚ Ù Ï̂ï˛y ≤Ã!ï˛¤˛ylà%̂ Ï°yÓ˚ ˆ«˛ Ï̂e

~•z ôÓ̊ Ï̂lÓ̊ Ü˛yÓ̊îà%̂ Ï°y ÓƒÓ§yÓ̊ ôyÓ̊yÓy!•Ü˛ï˛y Ï̂Ü˛ ≤ÃË˛y!Óï˛

Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly– Î!ò ÓƒÓ§y!ê˛ fiÌyÎ˚# Ü˛yë˛y Ï̂ÙyÓ˚ •Î˚ñ ï˛ Ï̂Ó

ˆÜ˛y¡õy!l àë˛l•z í z̨̨ õÎ%=˛– fl∫“ Ï̂ÙÎ˚y!ò í ẑ̨ Ïòƒy Ï̂àÓ˚ çlƒ

~Ü˛ Ùy!°Ü˛yly Óy xÇ¢#òy!Ó̊ Ü˛yÓ̊ÓyÓ̊ Ï̂Ü˛ ̨õSÈ® Ü˛Ó̊y ̂ Î Ï̂ï˛

˛õy Ï̂Ó˚–

(iv) ÓƒÓfiÌy˛õlyÓ̊ ò«˛ï˛y åManagement abilityä ı

~Ü˛ Ùy!°Ü˛yly Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ Ùy!° Ï̂Ü˛Ó̊  ÓƒÓfiÌy˛õlyàï˛

§ÙhflÏ Ü˛yˆÏç ò«˛ï˛y xç≈l Ü˛Ó˚y á%Ó•z Ü˛!ë˛l– xlƒ

§Çàë˛là%ˆÏ°y ˆÎÙl xÇ¢#òy!Ó˚ G ˆÜ˛y¡õy!lÓ˚ ÙˆÏï˛y

§Çàë˛ Ï̂l ~Ó˚Ü˛Ù ˆÜ˛y Ï̂ly §Ù§ƒy ˆl•z– §ò§ƒ Ï̂òÓ˚ Ù Ï̂ôƒ

Ü˛yç !ÓË˛yç Ï̂lÓ̊ Ê˛ Ï̂° ~•z §Çàë˛ Ï̂lÓ̊ ̨õ!Ó̊ã˛y°Ü˛Ó̊y !Ó!Ë˛ß̈

!ò Ï̂Ü˛ !Ó Ï̂¢£ÏK˛ • Ï̂ï˛ ̨õy Ï̂Ó˚ñ Îy Ë˛y° !§Âôyhs˝ @˝Ã• Ï̂îÓ˚ !ò Ï̂Ü˛

˛õ!Ó˚ã˛y!°ï˛ Ü˛ Ï̂Ó˚– !Ü˛v ~ Ï̂ï˛ Ùyl%̂ Ï£ÏÓ˚ Ù Ï̂ôƒ Ùï˛yÙ Ï̂ï˛Ó˚

˛õyÌ≈̂ ÏÜ˛ƒÓ˚ Ü˛yÓ˚̂ Ïî m Ï̂®µÓ˚ §,!T˛ • Ï̂ï˛ ̨õy Ï̂Ó˚– ï˛ySÈyí ¸̨yG Î!ò

§Çàë˛ˆÏlÓ˚ Ü˛yÎ≈Ü˛°y˛õà%ˆÏ°y ç!ê˛° ≤ÃÜ,˛!ï˛Ó˚ •Î˚ ~ÓÇ

ˆÎáy Ï̂l !Ó Ï̂¢£ÏK˛ ˆ˛õ¢yòy!Ó˚ ˛õ!Ó˚ã˛y°lyÓ˚ ˛≤Ã Ï̂Î˚yçl •Î˚

ˆ§ˆÏ«˛ˆÏe ˆÜ˛y¡õy!l §Çàë˛l!ê˛ ~Ü˛!ê˛ Ë˛yˆÏ°y !ÓÜ˛“–

ˆÎáyˆÏl ÓƒÓ§y ˛õ!Ó˚ã˛y°ly §Ó˚° G §#!Ùï˛ ò«˛ï˛yÓ˚

ˆ°yÜ˛ Ï̂òÓ˚ !ò Ï̂Î˚G ÓƒÓ§y ã˛y°y Ï̂ly ÎyÎ˚ñ ˆ§ Ï̂«˛ Ï̂e ~Ü˛

Ùy!°Ü˛yly Óy xÇ¢#òy!Ó̊ Ü˛yÓ̊ÓyÓ̊ í z̨̨ õÎ%=˛– §%ï˛Ó̊yÇñ ÓƒÓ§y

§Çàë˛l ̨õSÈ® Ü˛Ó˚yÓ˚ Óƒy˛õyÓ˚!ê˛ ï˛yÓ˚ ̨ õ!Ó˚ã˛y°lyÓ˚ ≤ÃÜ,̨ !ï˛

G ˆ˛õ¢yàï˛ ˛õ!Ó˚ã˛y°ly ÓƒÓfiÌyÓ˚ ≤ÃˆÏÎ˚yçˆÏlÓ˚ í˛z˛õÓ˚

!lË≈̨ Ó̊¢#°–

(v) !Ó Ï̂Óã˛ƒ Ù)°ôl åCapital considerationä ı

x!ôÜ˛ §ÇáƒÜ˛ !Ó!l Ï̂Î̊yàÜ˛yÓ̊# Ï̂òÓ̊ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ̂ ¢Î̊yÓ̊

≤Ãòyl Ü˛ Ï̂Ó˚ Ù)°ôl §Ç@˝Ã Ï̂•Ó˚ ˆ«˛ Ï̂e ˆÜ˛y¡õy!l §Çàë˛l

~Ü˛!ê˛ Ë˛y° xÓfiÌy Ï̂l Ìy Ï̂Ü˛– xÇ¢#òy!Ó˚ §ÇfiÌyà%̂ Ï°y

ˆÎÔÌË˛y Ï̂Ó §¡õò §Ç@Ã̋̂ Ï•Ó̊ §%!Óôy ̨õyÎ̊ñ !Ü˛v ~Ü˛Ùy!°Ü˛yly

Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ §¡õ Ï̂òÓ̊ ̨õ!Ó̊Ùyî §#!Ùï˛– §%ï˛Ó̊yÇ Î!ò ÓƒÓ§yÓ̊

Ü˛yÎ≈̨ õ!Ó̊!ô Óí˛̧Ùy Į̈̂ õÓ̊ •Î̊ ï˛y• Ï̂° ̂ Ü˛y¡õy!l §Çàë˛l ï˛ Ï̂Ó

ÙyV˛y!Ó˚ ~ÓÇ ˆSÈyˆÏê˛y xyÜ˛yˆÏÓ˚Ó˚ ÓƒÓ§yˆÏÎ˚Ó˚ çlƒ

~Ü˛Ùy!°Ü˛yly Óy xÇ¢#òy!Ó̊ Ü˛yÓ̊ÓyÓ̊ Ï̂Ü˛ ̂ Ó Ï̂SÈ ̂ lGÎ̊y ÎyÎ̊–

ï˛ySÈyí ¸̨yñ §¡±§yÓ˚̂ ÏîÓ˚ !òÜ˛ ̂ Ì Ï̂Ü˛ ̂ Ó!¢ ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚

«˛Ùï˛y ~ÓÇ §¡±§yÓ̊ Ï̂îÓ̊ ̨õ!Ó̊Ü˛“lyà%̂ Ï°y Ï̂ï˛ !Ó!l Ï̂Î̊y Ï̂àÓ̊

ˆ«˛ Ï̂e ˆÜ˛y¡õy!l §Çàë˛l•z í z̨̨ õÎ%=˛– ~ê˛y !ë˛Ü˛ ˆÎñ ~•z

í ẑ̨ Ïj Ï̂¢ƒÓ˚ çlƒ•z xyÙy Ï̂òÓ˚ ≤ÃÌÙ ˛õ,¤˛yÎ˚ ˆl•yÓ˚ !˛õï˛yñ

ˆl•y Ï̂Ü˛ ̂ Ü˛y¡õy!l §Çàë˛ Ï̂l ̨õ!Ó̊Óï≈̨l Ü˛Ó̊yÓ̊ Ü˛Ìy !Ó Ï̂Óã˛ly

Ü˛Ó˚̂ Ïï˛ Ó Ï̂°!SÈ Ï̂°l–

(vi) !lÎ˚sf̂ ÏîÓ˚ Ùyey åDegree of Controlä ı

Î!ò ÓƒÓ§y ̨õ!Ó̊ã˛y°lyÓ̊ ̂ «˛̂ Ïe §Ó̊y§!Ó̊ !lÎ̊sfî ~ÓÇ

§¡õ)î≈ !§Âôyhs˝ ˆlGÎ˚yÓ˚ «˛Ùï˛yÓ˚ ≤Ã Ï̂Î˚yçl •Î˚ ï˛y• Ï̂°

~Ü˛ Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚̂ ÏÜ˛ ≤Ãyôylƒ ˆòGÎ˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–

!Ü˛v Î!ò Ùy!° Ï̂Ü˛Ó˚y !§Âôyhs˝ @˝Ã• Ï̂î Óy !lÎ˚sf̂ ÏîÓ˚ ˆ«˛ Ï̂e

!Ü˛S%È ÙˆÏl ly Ü˛ˆÏÓ˚ ï˛y•ˆÏ° xÇ¢#òy!Ó˚ Óy ˆÜ˛y¡õy!l

§Çàë˛l Ï̂Ü˛ !Ó Ï̂Óã˛ly Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊– ~áy Ï̂l ~Ü˛ê˛y Ó Ï̂í˛̧y

§%!Óôy • Ï̂FSÈ ̂ Îñ ̂ Ü˛y¡õy!l §Çàë˛ Ï̂lÓ˚ ̂ «˛ Ï̂e Ùy!°Ü˛yly
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G ̨õ!Ó̊ã˛y°ly §¡õ)î≈ ̨õ,ÌÜ˛ Ìy Ï̂Ü˛ ~ÓÇ !Ó Ï̂¢£ÏK˛ Óƒ!=˛ Ï̂òÓ̊

myÓ˚y ÓƒÓ§y ̨õ!Ó˚ã˛y°ly Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛–

(vii) ÓƒÓ§yÓ˚ ≤ÃÜ,̨ !ï˛ åNature of businessä ı

Î!ò ̂ Ü ̨ ï˛y Ï̂òÓ̊ §y Ï̂Ì §Ó̊y§!Ó̊ ̂ Îyà Ï̂Îy Ï̂àÓ̊ ≤Ã̂ ÏÎ̊yçl

•Î̊ ̂ ÎÙlñ Ù%!òáyly  ̂ òyÜ˛yl •zï˛ƒy!ò ̂ «˛ Ï̂e ~Ü˛Ùy!°Ü˛yly

Ü˛yÓ˚ÓyÓ˚ ̂ Ó!¢ @˝Ã•î Ï̂Îyàƒ– Ó Ï̂í ¸̨y í z̨Í˛õyòlÜ˛yÓ˚# §ÇfiÌyÓ˚

ˆ«˛ Ï̂e ˆÎáy Ï̂l ˆÜ ̨ ï˛y Ï̂òÓ˚ § Ï̂Aà §Ó˚y§!Ó˚ ˆÎyày Ï̂Îy Ï̂àÓ˚

≤Ã Ï̂Î˚yçl ̂ l•z ̂ § Ï̂«˛ Ï̂e ̂ Ü˛y¡õy!l §Çàë˛l Ï̂Ü˛ @˝Ã•î Ü˛Ó˚y

ˆÎ Ï̂ï˛ ̨õy Ï̂Ó̊– ~Ü˛•zË˛y Ï̂Ó ̂ Îáy Ï̂l ̂ ˛õ¢yòyÓ̊ ≤ÃÜ,̨ !ï˛Ó̊ ̂ §ÓyÓ̊

≤Ã Ï̂Î˚yçl •Î˚ ˆ§áy Ï̂l xÇ¢#òy!Ó˚ ôÓ˚l!ê˛ ˆÓ!¢ í z̨̨ õÎ%=˛–

~ê˛y xÓ¢ƒ•z Ó°y Ë%˛° •ˆÏÓ ly ˆÎ í˛z˛õˆÏÓ˚ í˛z!Õ‘!áï˛

í z̨̨ õyòylà%̂ Ï°y ~Ü˛!ê˛ x˛õÓ˚!ê˛Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚¢#°– !Ó!Ë˛ß¨

í z̨̨ õyòyl ̂ ÎÙl Ù)°ôl ≤Ãòyl ~ÓÇ V%Ñ̨ !Ü˛ñ ÓƒÓ§y Ï̂Î̊Ó̊ xyÜ˛yÓ̊

G ≤ÃÜ,̨ !ï˛Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ ~ÓÇ ~•zçlƒ•z V%Ñ̨ !Ü˛Ó˚ !òÜ˛

ˆÌ Ï̂Ü˛ ̂ Î ÓƒÓ§yÓ̊ ôÓ̊î!ê˛ ̂ SÈŷ Ïê y̨ Ü˛Ù≈̨õ!Ó̊!ôÓ̊ ̂ «˛̂ Ïe í z̨̨õÎ%=˛ï y̨

Ó Ï̂í˛̧y Ü˛Ù≈̨ õ!Ó̊!ôÓ̊ ̂ «˛ Ï̂e í z̨̨ õÎ%=˛ lyG • Ï̂ï˛ ̨õy Ï̂Ó̊– §%ï˛Ó̊yÇñ

ÓƒÓ§y Ï̂Î̊Ó̊ !Ó!Ë˛ß̈ ôÓ̊î !lÓ≈yã˛ Ï̂lÓ̊ xy Ï̂à ï˛Í§ÇÜ ̨ yhs˝ §Ü˛°

í z̨̨ õyòyl !Óã˛yÓ̊ !Ó Ï̂Óã˛ly Ü˛Ó̊yÓ̊ ̨õÓ̊yÙ¢≈ Ó̊•z°–

Ù)° ˛õò§Ù)• åKey Termsä ıÈüÈ

~Ü˛ Ùy!°Ü˛yly xÇ¢#òy!Ó̊c ˆÎÔÌ !•®% ̨õ!Ó˚ÓyÓ˚

˛õyÓ˚flõ!Ó˚Ü˛ ≤Ã!ï˛!l!ôc §ÙÓyÎ˚ §!Ù!ï˛ ˆÎÔÌ Ù)°ôl# ̂ Ü˛y¡õy!l

!ã˛Ó̊fiÌyÎ̊# ôyÓ̊yÓy!•Ü˛ï˛y Ü,̨ !eÙ Óƒ!=˛ x!ô!¤˛ï˛ ̂ Ü˛y¡õy!l

§•ÈüÈí z̨_Ó̊y!ôÜ˛yÓ̊# ˆÜ˛y¡õy!lÓ̊ xhs˝Ë%≈̨ !=˛

§yÓ˚yÇ¢

ÓƒÓ§yÎ˚ §Çàë˛ Ï̂lÓ˚ ôÓ˚l Ó° Ï̂ï˛ G•z ôÓ˚̂ ÏlÓ˚ §Çàë˛l Ï̂Ü˛ ˆÓyV˛yÎ˚ Îy Ùy!°Ü˛yly G ˛õ!Ó˚ã˛y°lyÓ˚ Ù Ï̂ôƒ ˛õyÌ≈̂ ÏÜ˛ƒÓ˚

!Ó£ÏÎ˚à%̂ Ï°y ˆÓyV˛yÎ˚– ≤Ãôyl ≤Ãôyl ÓƒÓ§yÎ˚ §Çàë˛ Ï̂lÓ˚ ôÓ˚là%̂ Ï°y •° ~Ü˛Ùy!°Ü˛ylyñ xÇ¢#òy!Ó˚cñ ˆÎÔÌ !•®%

˛õy!Ó˚Óy!Ó˚Ü˛ Ü˛yÓ˚ÓyÓ˚ñ §ÙÓyÎ˚ §!Ù!ï˛ ~ÓÇ ̂ Ü˛y¡õy!l–

~Ü˛ Ùy!°Ü˛yly åSole proprietorshipä ÓƒÓ§yÎ̊ §Çàë˛l Ó° Ï̂ï˛ ̂ ÓyV˛yÎ̊ ̂ Îáy Ï̂l ÓƒÓ§yÓ̊ Ùy!°Ü˛ylyñ ̨õ!Ó̊ã˛y°ly

G !lÎ˚sfî ~Ü˛çl Óƒ!=˛Ó˚ í z̨̨ õÓ˚ §#ÙyÓÂô Ìy Ï̂Ü˛ñ !Î!l ÓƒÓ§yÓ˚ §ÙhflÏ V%Ñ̨ !Ü˛ Ó•l Ü˛ Ï̂Ó˚l ~ÓÇ ÓƒÓ§yÓ˚ Ù%lyÊ˛yG

~Ü˛y•z ˆË˛yà Ü˛ Ï̂Ó˚l– ~•z §Çàë˛l!ê˛Ó˚ §%!Óôyà%̂ Ï°y • Ï̂FSÈ o%ï˛ !§Âôyhs˝ @˝Ã•îñ §Ó˚y§!Ó˚ í z̨j#˛õÜ˛ åincentiveäñ

Óƒ!=˛àï˛ §v!T˛ ~ÓÇ àë˛l G Órô Ü˛Ó˚y §•çï˛Ó˚– !Ü˛hs% ~•z ôÓ˚̂ ÏlÓ˚ §Çàë˛l §#!Ùï˛ §¡õòñ xfiÌyÎ˚# ç#ÓlÜ˛y°ñ

Ùy!° Ï̂Ü˛Ó˚ §#Ùy•#l òyÎ˚ ~ÓÇ ï˛yÓ˚ §#!Ùï˛ ̨õ!Ó˚ã˛y°lyÓ˚ «˛Ùï˛yÓ˚ x§%!Óôyà%̂ Ï°y ̂ Ë˛yà Ü˛ Ï̂Ó˚–

xÇ¢#òy!Ó˚̂ ÏcÓ˚ åPartnershipä §ÇK˛y !•§y Ï̂Ó Ó°y • Ï̂Î˚̂ ÏSÈ ˆÎáy Ï̂l ò%•z Óy ï˛ Ï̂ï˛y!ôÜ˛ Óƒ!=˛ ~Ü˛§y Ï̂Ì ÓƒÓ§y

ã˛y°y Ï̂lyÓ˚ çlƒ ~ÓÇ ÓƒÓ§y Ï̂Î˚Ó˚  °yË˛ G V%Ñ̨ !Ü˛ ˆÎÔÌË˛y Ï̂Ó Ë˛yà Ü˛ Ï̂Ó˚ ˆlGÎ˚yÓ˚ çlƒ §¡øï˛ •Î˚– xÇ¢#òy!Ó˚̂ ÏcÓ˚

≤Ãôyl §%!Óôyà%̂ Ï°y •° ÈüüüÈ àë˛l G Órô Ü˛Ó˚yÓ˚ §•çï˛yñ !Ó Ï̂¢£Ï̂ ÏcÓ˚ §%!Óôyñ Ó,•_Ó˚ ï˛•!Ó°ñ ~ÓÇ V%Ñ̨ !Ü˛ •…y§

xÇ¢#òy!Ó˚̂ ÏcÓ˚ ≤Ãôyl x§%!Óôy • Ï̂FSÈ §#Ùy•#l òyÎ˚ñ m Ï̂®µÓ˚ §Ω˛yÓlyñ ôyÓ˚yÓy!•Ü˛ï˛yÓ˚ xË˛yÓ ~ÓÇ çl§yôyÓ˚̂ ÏîÓ˚



56 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

xyfiÌyÓ̊ xË˛yÓ– !Ó!Ë˛ß̈ ôÓ̊ Ï̂lÓ̊ xÇ¢#òyÓ̊Ó̊y • Ï̂FSÈñ §!Ü ̨ Î̊ñ â%Ùhs˝ñ ̂ ày˛õl ~ÓÇ lyÙÙye xÇ¢#òyÓ̊– ï˛y•z xÇ¢#òy!Ó̊ Ï̂cÓ̊

!Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ ˆ«˛ Ï̂e ˆÎÙl §yôyÓ˚î xÇ¢#òy!Ó˚cñ §#!Ùï˛ xÇ¢#òy!Ó˚cñ !Ó Ï̂¢£Ï xÇ¢#òy!Ó˚̂ ÏcÓ˚ xÇ¢#òy!Ó˚ • Ï̂ï˛

˛õy Ï̂Ó˚–

ˆÎÔÌ !•®% ˛õy!Ó˚Óy!Ó˚Ü˛ Ü˛yÓ˚ÓyÓ˚ (Joint Hindu family Business)  • Ï̂FSÈ ~Ùl ~Ü˛!ê˛ Ü˛yÓ˚ÓyÓ˚ Îy !•®%

xy•zl myÓ˚y ¢y!§ï˛ ~ÓÇ !•®% x!ÓË˛=˛ ̨õ!Ó˚Óy Ï̂Ó˚Ó˚ §ò§ƒ Ï̂òÓ˚ myÓ˚y ̨õ!Ó˚ã˛y!°ï˛ G Ùy!°Ü˛ylyô#l– ~•z ÓƒÓ§y!ê˛ Ü˛ï≈̨ y

myÓ˚y ̨ õ!Ó˚ã˛y!°ï˛ !Î!l Ù)°ï˛ ̨ õ!Ó˚Óy Ï̂Ó˚Ó˚ Ó Ï̂Î˚y Ï̂çƒ¤˛ Óƒ!=˛ Ìy Ï̂Ü˛l– ~•z ÓƒÓ§y!ê˛Ó˚ §Ó Ï̂ã˛ Ï̂Î˚ ¢!=˛¢y°# !Ó£ÏÎ˚à%̂ Ï°y

• Ï̂FSÈ Ü˛yÎ≈Ü˛Ó˚ !lÎ˚sfîñ x!hflÏ̂ ÏcÓ˚ !fiÌ!ï˛¢#°ï˛yñ §#!Ùï˛ òyÎ˚ ~ÓÇ ̨õ!Ó˚Óy Ï̂Ó˚Ó˚ §ò§ƒ Ï̂òÓ˚ Ù Ï̂ôƒ xyl%àï˛ƒ– !Ü˛v ~•z

§Çàë˛l!ê˛Ó˚ !Ü˛S%È x§%!Óôy G ˆË˛yà Ü˛ Ï̂Ó˚– ˆÎÙlÈüÈ §#!Ùï˛ §¡õòñ í z̨j#˛õlyÓ˚ xË˛yÓñ Ü˛ï≈̨ yÓ˚ Ü˛ï,≈̨ c ~ÓÇ §#!Ùï˛

ÓƒÓfiÌy˛õlyÓ̊ ò«˛ï˛y–

~Ü˛!ê˛ §ÙÓyÎ˚ §!Ù!ï˛ (A cooperative society)  • Ï̂FSÈ !Ü˛S%È Óƒ!=˛Ó˚ myÓ˚y  ˆfl∫FSÈyÜ,̨ ï˛Ë˛y Ï̂Ó ˜ï˛!Ó˚ ~Ü˛!ê˛

§!Ù!ï˛ ̂ Îáy Ï̂l §ò§ƒÓ˚y xÌ≈̃ Ïl!ï˛Ü˛ í ẑ̨ Ïj¢ƒ §yôy Ï̂lÓ˚ çlƒ ~Ü˛!eï˛ •Î˚– ~•z §!Ù!ï˛Ó˚ !Ó Ï̂¢£Ï §%!Óôyà%̂ Ï°y • Ï̂FSÈñ

ˆË˛y Ï̂ê˛Ó˚ §Ùï˛yñ §ò§ƒ Ï̂òÓ˚ §#!Ùï˛ òyÎ˚ñ !fiÌ!ï˛¢#° x!hflÏcñ ̨õ!Ó˚ã˛y°lyàï˛ ÓƒÎ˚ §Ç Ï̂Ü˛yã˛ñ §Ó˚Ü˛y Ï̂Ó˚Ó˚ §ÙÌ≈l ~ÓÇ

àë˛ Ï̂lÓ̊ §•çï˛y– !Ü˛v ~•z §Çàë˛l!ê˛Ó̊ !Ü˛S%È ò%Ó≈°ï˛yà%̂ Ï°y •°ÈüüüÈ §#!Ùï˛ §¡õòñ ÓƒÓfiÌy˛õlyÓ̊ xò«˛ï˛yñ ̂ ày˛õl#Î̊ï˛yÓ̊

xË˛yÓñ §Ó˚Ü˛y!Ó˚ !lÎ˚sfî ~ÓÇ §ò§ƒ Ï̂òÓ˚ Ù Ï̂ôƒ §!Ù!ï˛ ̨õ!Ó˚ã˛y°ly G §Çàë˛ Ï̂lÓ˚ ̨õyÌ≈Ü˛ƒ– í ẑ̨ Ïj¢ƒ G ≤ÃÜ,̨ !ï˛Ó˚ í z̨̨ õÓ˚

!lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ §!Ù!ï˛ àë˛l Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ı ˆË˛y=˛y §ÙÓyÎ˚ §!Ù!ï˛ñ í z̨Í˛õyòÜ˛ §ÙÓyÎ˚ §!Ù!ï˛ñ

!Ó˛õll §ÙÓyÎ˚ §!Ù!ï˛ñ Ü,̨ £ÏÜ˛ §ÙÓyÎ˚ §!Ù!ï˛ñ }îòyï˛y §ÙÓyÎ˚ §!Ù!ï˛ ~ÓÇ ̨à,•!lÙ≈yî §ÙÓyÎ˚ §!Ù!ï˛–

xlƒ!ò Ï̂Ü˛ ~Ü˛!ê˛ ̂ Ü˛y¡õy!l åA companyä  • Ï̂FSÈ xy•ẑ ÏlÓ˚ ̂ ã˛y Ï̂á !ÓòƒÙyl ~Ü˛!ê˛ Ü,̨ !eÙ Óƒ!=˛ ÎyÓ˚ !ã˛Ó˚fiÌyÎ˚#

í z̨_Ó˚y!ôÜ˛yÓ˚ ~ÓÇ ̨õ,ÌÜ˛ xy•z!l §_y Ìy Ï̂Ü˛– ̂ Ü˛y¡õy!l §Çàë˛ Ï̂lÓ˚ à%Ó%̊c˛õ)î≈ §%!Óôyà%̂ Ï°y •°ÈüüüÈ §ò§ƒ Ï̂òÓ˚ §#!Ùï˛

òyÎ˚ñ Ùy!°Ü˛yly •hflÏyhs˝Ó˚ñ !fiÌ!ï˛¢#° x!hflÏcñ §¡±§yÓ˚̂ ÏîÓ˚ §%̂ ÏÎyàñ ~ÓÇ ˆ˛õ¢yòy!Ó˚ ÓƒÓfiÌy˛õly– •z•yÓ˚ ≤Ãôyl

x§%!Óôyà%̂ Ï°y • Ï̂FSÈ àë˛ Ï̂lÓ˚ ç!ê˛°ï˛yñ ̂ ày˛õl#Î˚ï˛yÓ˚ xË˛yÓñ ̃ lÓƒ≈!=˛Ü˛ Ü˛y Ï̂çÓ˚ ̨õ!Ó˚̂ ÏÓ¢ñ x§Çáƒ !lÎ˚Ùñ !§Âôyhs˝

@˝Ã• Ï̂î !Ó°¡∫ñ ¢y§Ü˛ ̂ ày¤˛#Ó˚ ÓƒÓfiÌy˛õly G ̂ ¢Î˚yÓ˚ ̂ •y”˛yÓ˚̂ ÏòÓ˚ Ù Ï̂ôƒ fl∫y Ï̂Ì≈Ó˚ m®µ– ̂ Ü˛y¡õy!l ò%!ê˛ ≤ÃÜ˛y Ï̂Ó˚Ó˚ • Ï̂ï˛

˛õy Ï̂Ó˚ÈüüüÈ â Ï̂Ó˚yÎ˚y G §yÓ≈çl#l– ~Ü˛!ê˛ â Ï̂Ó˚yÎ˚y ˆÜ˛y¡õy!l • Ï̂FSÈ ˆ§•z ˆÜ˛y¡õy!l ÎyÓ˚ ˆ¢Î˚yÓ˚ •hflÏyhs˝ Ï̂Ó˚ Óyôy Ìy Ï̂Ü˛

~ÓÇ çl§yôyÓ˚̂ ÏîÓ˚ Ü˛y Ï̂SÈ ˆ¢Î˚y Ï̂Ó˚Ó˚ §¡ø!ï˛òy Ï̂lÓ˚ çlƒ xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ly– xlƒ!ò Ï̂Ü˛ ~Ü˛!ê˛ §Ó≈çl#l

ˆÜ˛y¡õy!l • Ï̂FSÈ ˙ ˆÜ˛y¡õy!l Îy çl§yôyÓ˚̂ ÏîÓ˚ Ü˛y Ï̂SÈ !§!Ü˛í z̨!Ó˚!ê˛Ó˚ Ùyôƒ Ï̂Ù xyÙylï˛ @˝Ã•î Ü˛Ó˚yÓ˚ çlƒ xy Ï̂Óòl

Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– ï˛ySÈyí ¸̨yG §Ó≈çl#l ̂ Ü˛y¡õy!lÓ˚ ̂ ¢Î˚yÓ˚ •hflÏyhs˝ Ï̂Ó˚ ̂ Ü˛y Ï̂ly Óyôy Ìy Ï̂Ü˛ ly–

§Çàë˛ Ï̂lÓ˚ ôÓ˚l ̨õSÈ® Ü˛Ó˚y åChoice of form of organisationä ı §Çàë˛ Ï̂lÓ˚ ôÓ˚l ̨õSÈ® Ü˛Ó˚yÓ˚ Óƒy˛õyÓ˚!ê˛

!Ó!Ë˛ß¨ Ó˚Ü˛ Ï̂Ù í z̨̨ õyòy Ï̂lÓ˚ !Ó Ï̂Óã˛lyÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚¢#°– ≤ÃyÌ!ÙÜ˛ áÓ˚ã˛ñ òyÎ˚ÓÂôï˛yñ ôyÓ˚yÓy!•Ü˛ï˛y Ù)°ôl !Ó Ï̂Óã˛ly

ÓƒÓfiÌy˛õlyàï˛ ò«˛ï˛yñ !lÎ˚sf̂ ÏîÓ˚ Ùyey ~ÓÇ ÓƒÓ§yÓ˚ ≤ÃÜ,̨ !ï˛ •zï˛ƒy!ò • Ï̂FSÈ ≤Ãôyl í z̨̨ õÜ˛Ó˚î Îy ÓƒÓ§yÓ˚ ôÓ˚l

!lÓ≈yã˛ Ï̂lÓ˚ !§Âôyhs˝ ̂ lGÎ˚yÓ˚ §ÙÎ˚ !Ó Ï̂Óã˛ly Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–
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Ó•%Ù%á# í z̨_Ó˚ôÙ#≈ ≤ÃŸ¿ åMultiple Choice Questionsä

§!ë˛Ü˛ í z̨_Ó˚!ê˛ Ï̂ï˛ !ê˛Ü˛ åüüüüüä òyG  ıÈ

1. Ùy!°Ü˛yly G ̨õ!Ó˚ã˛y°lyÓ˚ !Ó Ï̂FSÈò xy Ï̂SÈ ~Ùl Ü˛yë˛y Ï̂Ùy Ï̂Ü˛ Ó°y •Î˚–
(a) ~Ü˛Ü˛ Ùy!°Ü˛yly (b) xÇ¢#òy!Ó̊c
(c) ˆÜ˛y¡õy!l (d) §ÙhflÏ ÓƒÓ§y ≤Ã!ï˛¤˛yl

2. ˆÎÔÌ !•®% ̨õy!Ó˚Óy!Ó˚Ü˛ ÓƒÓ§y Ï̂ï˛ Ü˛ï≈̨ yÓ˚ÈüüüÈ
(a) §#!Ùï˛ òyÎ˚ (b) §#Ùy•#l òyÎ˚
(c) } Ï̂îÓ˚ çlƒ ̂ Ü˛y Ï̂ly òyÎ˚ ̂ l•z (d) ˆÎÔÌ òyÎ˚–

3. ~Ü˛!ê˛ §ÙÓyÎ˚ §!Ù!ï˛ Ï̂ï˛ xl%§Ó˚î Ü˛Ó˚y l#!ï˛!ê˛ •°ÈüüüÈ
(a) ~Ü˛ Ë˛yà ~Ü˛ ̂ Ë˛yê˛ (b) ~Ü˛ Óƒ!=˛ ~Ü˛ ̂ Ë˛yê˛
(c) ˆÜ˛y Ï̂ly ̂ Ë˛yê˛ ̂ l•z (d) ~Ü˛y!ôÜ˛ ̂ Ë˛yê˛

4. ~Ü˛!ê˛ ̂ ÎÔÌ Ù)°ôl# ̂ Ü˛y¡õy!lÓ˚ ̨õ!Ó˚ã˛y°ly ̨õ£Ï≈ò !lÓ≈yã˛l Ü˛ Ï̂Ó˚lÈüüüÈ
(a) çl§yôyÓ̊î (b) §Ó˚Ü˛y!Ó˚ §ÇfiÌy
(c) ˆ¢Î̊yÓ̊ Ï̂•y”˛yÓ̊Ó̊y (d) Ü˛Ù≈ã˛yÓ̊#Ó̊y

5. Ù%lyÊ˛y Ë˛yà Ü˛Ó˚̂ Ïï˛ •Î˚ ly– ~•z !ÓÓ,!ï˛!ê˛ ̂ ÓyV˛yÎ˚ÈüüüÈ
(a) xÇ¢#òy!Ó̊c (b) ˆÎÔÌ !•®% ̨õy!Ó˚Óy!Ó˚Ü˛ ÓƒÓ§y
(c) ~Ü˛ Ùy!°Ü˛yly (d) ˆÜ˛y¡õy!l

6. ˆÜ˛y¡õy!lÓ˚ Ù)°ôl Ü˛ï˛Ü˛à%̂ Ï°y ̂ SÈy Ï̂ê˛y ̂ SÈy Ï̂ê˛y xÇ Ï̂¢ Ë˛yà Ü˛Ó˚y •Î˚ ÎyÓ˚ ≤Ã!ï˛!ê˛ xÇ¢ Ï̂Ü˛ Ó°y •Î˚ÈüüüÈ
(a) °Ë˛ƒyÇ¢ (b) Ù%lyÊ˛y
(c) §%ò (d) ˆ¢Î̊yÓ̊

7. ˆÎÔÌ !•®% ̨õy!Ó˚Óy!Ó˚Ü˛ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ≤Ãôyl Ï̂Ü˛ Ó°y •Î˚ÈüüüÈ
(a) Ùy!°Ü˛ (b) ˛õ!Ó̊ã˛y°Ü˛
(c) Ü˛ï≈̨ y (d) ÓƒÓfiÌy˛õÜ˛

8. lƒyÎƒ •y Ï̂Ó˚ §ò§ƒ Ï̂òÓ˚ Ù Ï̂ôƒ xyÓy!§Ü˛ Óy§fiÌy Ï̂lÓ˚ ÓƒÓfiÌy Ï̂Ü˛ Ó°y •Î˚ÈüüüÈ
(a) í z̨Í˛õyòÜ˛ §ÙÓyÎ˚ (b) ˆË˛y=˛y §ÙÓyÎ˚
(c) à,•!lÙ≈yî §ÙÓyÎ˚ (d) }îòyÎ˚ §ÙÓyÎ˚

9. ~Ü˛çl xÇ¢#òyÓ˚ñ ≤Ã!ï˛¤˛y Ï̂lÓ˚ § Ï̂Aà ÎyÓ˚ §¡õÜ≈̨  çl§yôyÓ˚̂ ÏîÓ˚ Ü˛y Ï̂SÈ xçyly Ìy Ï̂Ü˛ !ï˛!l • Ï̂°lÈüüüÈ
(a) §!Ü ̨ Î̊ xÇ¢#òyÓ̊ (b) â%Ùhs˝ xÇ¢#òyÓ˚
(c) lyÙÙye xÇ¢#òyÓ˚ (d) ˆày˛õl xÇ¢#òyÓ˚
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§Ç!«˛Æ í z̨_Ó˚ôÙ#≈ ≤ÃŸ¿  åShort Answer Questionsä ı
1. ~Ü˛!ê˛  ˆÎÔÌ !•®% ˛õy!Ó˚Óy!Ó˚Ü˛ Ü˛yÓ˚ÓyÓ˚ G xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚ ~Ü˛çl lyÓy° Ï̂Ü˛Ó˚ xÓfiÌy Ï̂lÓ˚ ï%̨ °ly

Ü˛ Ï̂Ó˚y–

2. Î!òG !lÓrôl ˙!FSÈÜ˛ñ ï˛Ó%G ˆÜ˛l xÇ¢#òy!Ó˚ §ÇfiÌyà%̂ Ï°y xy•z!l !lÎ˚ÙÜ˛yl%l ~Ó˚ Ùôƒ !ò Ï̂Î˚ !l Ï̂ç Ï̂òÓ˚
!lÓrôl Ü˛Ó˚̂ Ïï˛ í ẑ̨ Ïòƒyà# •Î˚ÈüüüÈ Óƒyáƒy Ü˛ Ï̂Ó˚y–

3. ~Ü˛!ê˛ â Ï̂Ó˚yÎ˚y ̂ Ü˛y¡õy!lÓ˚ ̂ Î§Ü˛° à%Ó%̊c˛õ)î≈ !Ó Ï̂¢£Ï x!ôÜ˛yÓ˚à%̂ Ï°y xy Ï̂SÈ ï˛y Óƒ=˛ Ü˛ Ï̂Ó˚y–
4. ~Ü˛!ê˛  §ÙÓyÎ˚ §!Ù!ï˛ Ü˛#Ë˛y Ï̂Ó àîï˛sf G ôÙ≈!lÓ˚̂ Į̈ õ«˛ï˛yÓ˚ í z̨òy•Ó˚î ̂ òÎ˚⁄ Óƒyáƒy Ü˛ Ï̂Ó˚y–

5. Úxyã˛Ó˚̂ ÏîÓ˚ myÓ˚y xÇ¢#òyÓ˚Û Ó° Ï̂ï˛ Ü˛# ̂ ÓyV˛yÎ˚– Óƒyáƒy Ü˛ Ï̂Ó˚y–
6. !l¡¨!°!áï˛ ̨õòà%̂ Ï°y §Ç!«˛ÆË˛y Ï̂Ó Óƒyáƒy Ü˛ Ï̂Ó˚y–

(a) !ã˛Ó̊fiÌyÎ̊# í z̨_Ó̊y!ôÜ˛yÓ̊ (b) §yôyÓ˚î !§°
(c) Ü˛ï≈̨ y (d) Ü,̨ !eÙ Óƒ!=˛

Ó˚ã˛lyôÙ#≈ ≤ÃŸ¿ åLong Answer Questionsä ı

1. ~Ü˛ Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚ Ó° Ï̂ï˛ Ü˛# ̂ ÓyV˛yÎ˚⁄ •z•yÓ˚ §%!Óôy G x§%!Óôyà%̂ Ï°y Óƒyáƒy Ü˛ Ï̂Ó˚y–

2. xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚̂ ÏÜ˛ ̂ Ü˛l !Ü˛S%È ̂ °y Ï̂Ü˛Ó˚ Ù Ï̂ï˛ Ü˛Ù çl!≤ÃÎ˚ Ü˛yÓ˚ÓyÓ˚ !•§y Ï̂Ó àîƒ Ü˛Ó˚y •Î˚⁄ •z•yÓ˚ §%!Óôy
G x§%!Óôyà%%̂ Ï°y Óƒyáƒy Ü˛ Ï̂Ó˚y–

3. ÓƒÓ§yÎ˚ §Çàë˛ Ï̂lÓ˚ ≤ÃÜ,̨ ï˛ ôÓ˚l !lÓ≈yã˛l Ü Į̈Ó˚y ˆÜ˛l á%Ó à%Ó%̊c˛õ)î≈⁄ ÓƒÓ§yÎ˚ §Çàë˛ Ï̂lÓ˚ ôÓ˚l !lÓ≈yã˛ Ï̂lÓ˚
!Ó!Ë˛ß¨ í z̨̨ õyòylà%̂ Ï°y Óî≈ly Ü˛ Ï̂Ó˚y–

4. ~Ü˛!ê˛ §ÙÓyÎ˚ §!Ù!ï˛Ó˚ ̃ Ó!¢T˛ƒ ñ §%!Óôy G x§%!Óôyà%̂ Ï°y Óî≈ly Ü˛ Ï̂Ó˚y– ̨õy¢y˛õy!¢ §ÙÓyÎ˚ §!Ù!ï˛Ó˚ !Ó!Ë˛ß¨
ôÓ˚là%̂ Ï°yÓ˚ Óƒyáƒy òyG–

5. ˆÎÔÌ !•®% ̨õy!Ó˚Óy!Ó˚Ü˛ Ü˛yÓ˚ÓyÓ˚ G xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ Ù Ï̂ôƒ ̨õyÌ≈Ü˛ƒ !lî≈Î˚ Ü˛ Ï̂Ó˚y–

6. xyÜ˛yÓ˚ G §¡õ Ï̂òÓ˚ §#ÙyÓÂôï˛y ÌyÜ˛y § Ï̂_¥G ̂ Ó!¢Ó˚Ë˛yà ̂ °yÜ˛ xlƒylƒ ÓƒÓ§yÎ˚ §Çàë˛ Ï̂lÓ˚ ï%̨ °lyÎ˚ ~Ü˛
Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚̂ ÏÜ˛•z ̂ Ó!¢ ̨õSÈ® Ü˛ Ï̂Ó˚ ̂ Ü˛l⁄

ÓƒÓ•y!Ó˚Ü˛ ≤ÃŸ¿yÓ!° åApplication Questionsä ı

1. ˆÜ˛yl‰ ôÓ˚̂ ÏlÓ˚ ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛y Ï̂l ~Ü˛çl Ùy!° Ï̂Ü˛Ó˚ myÓ˚y §¡õy!òï˛ ã%̨ !=˛ xlƒ Ùy!°Ü˛ Ï̂òÓ˚G xyÓÂô Ó˚y Ï̂á–
ˆï˛yÙÓ˚y í z̨_ Ï̂Ó˚Ó˚ §ÙÌ≈̂ Ïl Î%!=˛ ̂ òáyG–

2. ~Ü˛!ê˛ ÓƒÓ§y ≤Ã!ï˛¤˛y Ï̂lÓ˚ §¡õ Ï̂òÓ˚ ̨ õ!Ó˚Ùyî 50,000 ê˛yÜ˛y ~ÓÇ ï˛yÓ˚ xly Ï̂òÎ˚ ̨ õ!Ó˚Ùyî 80,000 ê˛yÜ˛y–
˛õyGlyòyÓ˚Ó˚y !Ü˛ ̨õò Ï̂«˛˛õ !l Ï̂ï˛ ̨õy Ï̂Ó˚l Î!ò
(a) ≤Ã!ï˛¤˛yl!ê˛ ~Ü˛ Ùy!°Ü˛yly ≤Ã!ï˛¤˛yl •Î˚–

(b) ≤Ã!ï˛¤˛yl!ê˛ xÇ¢#òy!Ó˚ ≤Ã!ï˛¤˛yl ˆÎáy Ï̂l xƒyrê˛!l G xyÜ˛ÓÓ˚ xÇ¢#òyÓ˚– ï˛y Ï̂òÓ˚ Ù Ï̂ôƒ ˆÜ˛yl‰
xÇ¢#òyÓ˚̂ ÏÜ˛ ̨õyGlyòyÓ˚Ó˚y }î ̨õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ çlƒ xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚l– Ü˛yÓ˚î Óƒyáƒy Ü˛ Ï̂Ó˚y–
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3. !Ü˛Ó˚î ~Ü˛çl ~Ü˛Ùy!°Ü˛# Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ Ùy!°Ü˛– àï˛ ò¢Ü˛ ô Ï̂Ó˚ ï˛yÓ˚ ÓƒÓ§y ¢•Ó˚ ~°yÜ˛yÓ˚ !ï˛l!ê˛ ¢yáyÓ˚
Ùyôƒ Ï̂Ù ~Ü˛!ê˛ á%ã˛Ó˚y ¢,C° Ü,̨ !eÙ àÎ˚lyñ Óƒyàñ ã%̨ Ï̂°Ó˚ !Üœ̨ ˛õ ~ÓÇ lá!ã˛e !¢ Ï̂“Ó˚ Ù Ï̂ï˛y xyl%£Ïy!AàÜ˛
!Ó!Ü ̨ Ï̂ï˛ ˛õyŸª≈Óï˛#≈ ˆÜ˛yîyÓ˚ ˆòyÜ˛yl ˆÌ Ï̂Ü˛ ¢• Ï̂Ó˚Ó˚ !Ó!Ë˛ß¨ xÇ Ï̂¢ Ó,!Âô ˆ˛õ Ï̂Î˚̂ ÏSÈ– Î!òG ˆ§ §Ó ¢yáyÓ˚•z
Ü˛yÎ≈̨ õ!Ó˚ã˛y°ly Ü˛Ó˚̂ ÏSÈ ï˛Ó%G ̂ § !ÓfløÎ˚Ü˛Ó˚Ë˛y Ï̂Ó Ë˛yÓ Ï̂SÈ ̂ Îñ ̂ § ̂ Ü˛y¡õy!l‡§ÇfiÌy  Ë˛y Ï̂°yË˛y Ï̂Ó ã˛y°y Ï̂ï˛
˛õyÓ˚̂ ÏÓ !Ü˛ ly– ̂ § ̂ ò¢Óƒy˛õ# ¢yáy ̂ áy°yÓ˚ G ̨õ!Ó˚Ü˛“ly Ü Į̈Ó˚̂ ÏSÈ–

(a) ~Ü˛ Ùy!°Ü˛yly ÓçyÎ˚ Ó˚yáyÓ˚ ò%!ê˛ §%!Óôy Óƒyáƒy Ü˛ Ï̂Ó˚y–

(b) ˆÎÔÌ Ù)°ôl# Ü˛yÓ˚Óy Ï̂Ó˚ Ó)̊)̨ õyhs˝Ó˚ Ü˛Ó˚yÓ˚ ò%!ê˛ §%!Óôy Óƒyáy Ü˛ Ï̂Ó˚y–

(c) ˆò¢Óƒy˛õ# ¢yáy ̂ áy°yÓ˚ ̨õ!Ó˚Ü˛“ly Ï̂ï˛ñ §Çàë˛ Ï̂lÓ˚ ôÓ˚î ̨õSÈ® Ü˛Ó˚yÓ˚ ̂ «˛ Ï̂e ï˛yÓ˚ Ë)̨ !ÙÜ˛y Ü˛#⁄

(d) ˆÜ˛y Ï̂ly ̂ Ü˛y¡õy!l !•§y Ï̂Ó ÓƒÓ§y ̨õ!Ó˚ã˛y°lyÓ˚ çlƒ ï˛y Ï̂Ü˛ Ü˛# ôÓ˚̂ ÏlÓ˚ xy•z!l xyl%¤˛y!lÜ˛ï˛yÓ˚
Ùôƒ !ò Ï̂Î˚ ̂ Î Ï̂ï˛ • Ï̂Ó⁄

≤ÃÜ˛“ ‡ Ü˛yç åProjects/Assignmentsä

l# Ï̂ã˛Ó˚ Ü˛yçà%̂ Ï°yÓ˚ çlƒ SÈye Ï̂òÓ˚̂ ÏÜ˛ !Ó!Ë˛ß¨ ò Ï̂° !ÓË˛=˛ Ü˛ Ï̂Ó˚y ı

(a) ˛õÑyã˛!ê˛ ≤Ã!ï˛ Ï̂Ó¢# Ù%!òáyly ‡ ̂ fiê˛¢ly!Ó˚ ̂ òyÜ˛y Ï̂lÓ˚ ̨õyŸª≈!ã˛e åprofileä !Óã˛yÓ˚ Ü˛ Ï̂Ó˚y–

(b) ˆÎÔÌ !•®% ̨õy!Ó˚Óy!Ó˚Ü˛ ÓƒÓ§yÓ˚ Ü˛yÎ≈̨ õ!Ó˚ã˛y°lyÓ˚ xôƒÎ˚l Ü˛ Ï̂Ó˚y–

(c) ˛õÑyã˛!ê˛ xÇ¢#òy!Ó˚ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ̨õyŸª≈!ã˛e xl%§rôyl Ü˛ Ï̂Ó˚y–

(d) ~Ü˛!ê˛ ~°yÜ˛yÓ˚ §ÙÓyÎ˚ §!Ù!ï˛Ó˚ xyò¢≈ G Ü˛yçÜ˛Ù≈ xôƒÎ˚l Ü˛ Ï̂Ó˚y–

(e) ˆÎ ̂ Ü˛y Ï̂ly ̨õÑyã˛!ê˛ ̂ Ü˛y¡õy!lÓ˚ åâ Ï̂Ó˚yÎ˚y G  §Ó≈çl#l í z̨Ë˛Î˚•zä ̨õyŸª≈!ã˛e xôƒÎ˚l Ü˛ Ï̂Ó˚y–

ˆlyê˛ åNotesä

1. í z̨̨ õ Ï̂Ó˚Ó˚ í ẑ̨ ÏÕ‘!áï˛ !Ó£ÏÎ˚à%̂ Ï°yÓ˚ xôƒyÎ˚̂ ÏlÓ˚ çlƒ SÈye Ï̂òÓ˚ !l¡¨!°!áï˛ !Ü˛S%È !Ó£ÏÎ˚ ÓÓ˚yj Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

ÓƒÓ§y Ï̂Î˚Ó˚ ≤ÃÜ,̨ !ï˛ñ Ù)°ô Ï̂lÓ˚ ˛õ!Ó˚̂ Ï≤Ã!«˛ Ï̂ï˛ ˛õ!Ó˚Ùy˛õ Ü˛Ó˚y ÓƒÓ§yÓ˚ xyÜ˛yÓ˚ñ Ü˛Ù≈Ó˚ï˛ Óƒ!=˛ Ï̂òÓ˚ §Çáƒy Óy
!Ó!Ü ̨ Ó˚ ̨õ!Ó˚Ùyîñ §Ù§ƒyÓ˚ §¡ø%á#lñ í z̨j#˛õlyñ ̂ Ü˛y Ï̂ly !l!ò≈T˛ ôÓ˚l ̨õSÈ Ï̂®Ó˚ ̂ ˛õSÈ Ï̂l Ü˛yÓ˚îñ !§Âôyhs˝ @˝Ã• Ï̂îÓ˚
lÙ%lyñ ≤Ã§y!Ó˚ï˛ •GÎ˚yÓ˚ •zFSÈy ~ÓÇ ≤Ã¢y§!lÜ˛ !Ó Ï̂Óã˛lyñ ôÓ˚̂ ÏlÓ˚ ÓƒÓ•yÓ˚̂ ÏÎyàƒï˛y •zï˛ƒy!ò–

2. SÈye Ï̂òÓ˚ !Ó!Ë˛ß¨ ò° Ï̂Ü˛ ï˛y Ï̂òÓ˚ ≤Ã!ï˛ Ï̂Óòlà%̂ Ï°y G !§Âôyhs˝à%̂ Ï°y ≤ÃÜ˛“ ≤Ã!ï˛ Ï̂Óòl G Ùy!Œê˛ !Ù!í˛Î˚y Ó)̊̂ Į̈ õ
çÙy ̂ òGÎ˚yÓ˚ çlƒ í z̨Í§y!•ï˛ Ü˛Ó˚y í z̨!ã˛ï˛–



xôƒyÎ̊ 3

ˆÓ§Ó̊Ü˛y!Ó̊ñ §Ó̊Ü˛y!Ó̊ ~ÓÇ !ÓŸªçl#l í ẑ̨ Ïòƒyà§Ù)•
(Private, Public and Global Enterprises)

!¢ál  í ẑ̨ Ïj¢ƒ§Ù)• åLearning Objectivesä

~•z xôƒyÎ˚!ê˛ ˛õyë˛ Ü˛Ó˚yÓ˚ ˛õÓ˚ ˆï˛yÙÓ˚yÈ ı

• Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ôyÓ˚îy G ̃ Ó!¢T˛ƒ§Ù)• Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓñ

• !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ §Ó˚Ü˛y!Ó˚ §ÇfiÌy§Ù)• ˆÎÙl !ÓË˛yà#Î˚ í ẑ̨ Ïòƒyàñ !Ó!ôÓÂô !làÙ §Ù)• G §Ó˚Ü˛y!Ó˚
ˆÜ˛y¡õy!l §Ù)̂ Ï•Ó˚ ≤ÃÜ,̨ !ï˛ Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓñ

• §Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ ̨õ!Ó˚Ó!ï ≈̨ï˛ Ë)̨ !ÙÜ˛y §¡õ Ï̂Ü≈̨  §Ùy Ï̂°yã˛lyÙ)°Ü˛ Ë˛y Ï̂Ó ̨õÓ˚#«˛y Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓñ

• !ÓŸªçl#l í ẑ̨ Ïòƒyà §Ù)̂ Ï•Ó˚ ≤ÃÜ,̨ !ï˛ Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ~ÓÇ

•  ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚ §%!Óôy§Ù)• Ï̂Ü˛ í z̨Í§y!•ï˛ Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–
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xl#ï˛yñ ~Ü˛yò¢ ˆ◊!îÓ˚ SÈye# Ü˛ Ï̂Î˚Ü˛!ê˛ §ÇÓyò˛õe ˛õí ¸̨!SÈ°– ï˛yÓ˚ ˆã˛y Ï̂áÓ˚ §yÙ Ï̂l §ÇÓyò !¢ Ï̂Ó˚ylyÙñ §Ó˚Ü˛yÓ˚
˛õ!Ó˚Ü˛“ly @˝Ã•î Ü˛ÓÏ̊° !Ó!Ë˛ß¨ ˆÜ˛y¡õy!l Ï̂ï˛ ï˛yÓ˚ !Ü˛S%È ˆ¢Î˚yÓ˚ !Ó!l Ï̂Î˚yà Ü˛Ó˚yÓ˚ çlƒ– ˛õ Ï̂Ó˚Ó˚ !òl ~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚
ˆ«˛ Ï̂eÓ˚ ̂ Ü˛y¡õy!lÓ˚ ≤Ãã%̨ Ó˚ ̨õ!Ó˚Ùyî «˛!ï˛ •GÎ˚yÓ˚ Ê˛ Ï̂° ̂ Ü˛y¡õy!l!ê˛ Órô Ü˛ Ï̂Ó˚ ̂ òGÎ˚yÓ˚ áÓÓ˚ ≤ÃÜ˛y!¢ï˛ • Ï̂°y– ~•z
âê˛lyÓ˚ !Ó˛õÓ˚#ï˛Ü ̨ Ï̂Ùñ Ü˛#Ë˛y Ï̂Ó ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ !Ü˛S%È ̂ Ü˛y¡õy!l Ë˛y Ï̂°yË˛y Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚̂ ÏSÈ ̂ § !Ó£Ï̂ ÏÎ˚ xlƒ ~Ü˛!ê˛
§ÇÓyò !¢ Ï̂Ó˚ylyÙ ˛õ Ï̂í ¸̨– ˆ§ ≤ÃÜ,̨ ï˛˛õ Ï̂«˛ ~•z !Ó£ÏÎ˚à%̂ Ï°y ˆÎÙl §Ó˚Ü˛y!Ó˚ ˆ«˛eñ !Ó°!@¿Ü˛Ó˚îñ ˆÓ§Ó˚Ü˛y!Ó˚Ü˛Ó˚î
§¡õ Ï̂Ü≈̨  çyl Ï̂ï˛ ̂ Ü˛Ôï)̨ •°# • Ï̂Î̊ í ẑ̨ Ïë˛!SÈ°– ̂ § Ó%V˛ Ï̂ï˛ ̂ ˛õ Ï̂Ó̊!SÈ° ̂ Î !Ü˛S%È !l!ò≈T˛ ̂ «˛ Ï̂e ¢%ô%Ùye §Ó̊Ü˛yÓ̊ ̨õ!Ó̊ã˛y°lyô#l
ˆÜ˛y¡õy!l ˆÎÙl ˆÓ˚°G Ï̂Î˚ ~ÓÇ !Ü˛S%È !Ü˛S%È ˆ«˛ Ï̂e §Ó˚Ü˛y!Ó˚ G ˆÓ§Ó˚Ü˛y!Ó˚ í ẑ̨ Ïòƒy Ï̂à ÓƒÓ§y ˛õ!Ó˚ã˛y!°ï˛ • Ï̂FSÈ–
í z̨òy•Ó˚î !•§y Ï̂Óñ Ë˛yÓ˚# !¢“ Ï̂«˛ Ï̂e SAIL, BHEL ~ÓÇ TISCO, Reliance, Birla §• §Ü˛°•z !SÈ° ~ÓÇ
ˆê˛!°Ü˛Ù ̂ «˛ Ï̂e ̂ Î §Ü˛° ̂ Ü˛y¡õy!là%̂ Ï°y ̂ ÎÙlñ  Tata, Reliance, Airtel ˛õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚ ~ÓÇ ~Î˚yÓ˚°y•zl§‰
à%ˆÏ°yˆÏï˛ Sahara G Jet §¡±!ï˛ ≤ÃˆÏÓ¢ Ü˛ˆÏÓ˚ˆÏSÈ– ~•z ˆÜ˛y¡õy!là%ˆÏ°yÓ˚ §ˆÏAà §Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyô#l
ˆÜ˛y¡õy!là%̂ Ï°yG ˆÎÙl MTNL, BSNL, Indian Airlines, Air India ã˛y°% xy Ï̂SÈ– ï˛ál ˆ§ !Óflø Ï̂Î˚Ó˚ §y Ï̂Ì
Ë˛yÓ Ï̂ï˛ ¢%Ó%̊ Ü˛ÓÏ̊° ̂ Ü˛yÌy ̂ Ì Ï̂Ü˛ ~•z ̂ Ü˛y¡õy!là%̂ Ï°y ̂ ÎÙl Coca-cola, Pepsi, Hyundai ~°⁄ ï˛yÓ˚y !Ü˛ §Ó≈òy
~áy Ï̂l Óy xlƒ ̂ Ü˛yÌyG xlƒ ̂ Ü˛y Ï̂ly ̂ ò Ï̂¢ Ü˛yç Ü˛ Ï̂Ó˚!SÈ°⁄ ̂ § °y•ẑ ÏÓ !Ó˚̂ Ïï˛ ̂ à° ~ÓÇ ̂ ç Ï̂l xÓyÜ˛ • Ï̂Î˚!SÈ° ̂ Îñ
ï˛y Ï̂òÓ˚ §¡õ Ï̂Ü≈̨  Ó•zñ ÓƒÓ§y!Î˚Ü˛ Ùƒyày!çl G §ÇÓyò˛õ Ï̂e x Ï̂lÜ˛ ̂ Ó!¢ ï˛Ìƒ Ó˚̂ ÏÎ˚̂ ÏSÈ–

3.1 Ë)̨ !ÙÜ˛y åIntroductionä ı

ˆï˛yÙÓ˚y ̂ ï˛yÙy Ï̂òÓ˚ ̃ òl!®l ç#Ó Ï̂l §Ü˛° ≤ÃÜ˛yÓ˚ ÓƒÓ§y
≤Ã!ï˛¤˛yl §¡õ Ï̂Ü≈̨  !lŸã˛Î˚•z çyl– ̂ ï˛yÙy Ï̂òÓ˚ xy Ï̂¢˛õy Ï̂¢Ó˚
ÓyçyÓ̊à%̂ Ï°y Ï̂ï˛ ~Ü˛Ü˛ Óƒ!=˛ Ùy!°Ü˛ylyô#l !Ü˛ÇÓy ̂ Ü˛y¡õy!l
myÓ˚y ˛õ!Ó˚ã˛y!°ï˛ Ó,•òyÎ˚ï˛l á%ã˛ Ï̂Ó˚y ≤Ã!ï˛¤˛yl Ó˚̂ ÏÎ˚̂ ÏSÈ–
ï˛yÓ̊˛õ Ï̂Ó̊ !Ó!Ë˛ß̈ Óƒ!=˛ ̂ ï˛yÙy Ï̂òÓ̊ xy•z!l ̨õ!Ó̊ Ï̂§Óyñ !ã˛!Ü˛Í§y
˛õ!Ó˚ˆÏ§Óyà%ˆÏ°yÓ˚ ÙˆÏï˛y ˛õ!Ó˚ˆÏ§Óy ≤Ãòyl Ü˛ˆÏÓ˚ ˆÎÙl
~Ü˛y!ôÜ˛ Óƒ!=˛Ó˚ Ùy!°Ü˛ylyô#l xÌ≈yÍ xÇ¢#òy!Ó˚ §ÇfiÌy–
~•zà%̂ Ï°y •Ï° ̂ Ó§Ó̊Ü˛y!Ó̊ Ùy!°Ü˛ylyô#l §ÇfiÌy– ~Ü˛•zË˛y Ï̂Ó
xlƒylƒ x!Ê˛§ Óy ÓƒÓ§yÓ˚ çyÎ˚ày Ó˚̂ ÏÎ˚̂ ÏSÈ Îy §Ó˚Ü˛y!Ó˚
Ùy!°Ü˛ylyô#l • Ï̂ï˛ ˛õy Ï̂Ó˚– í z̨òy•Ó˚î !•§y Ï̂Ó ˆÓ˚°G Ï̂Î˚
§¡õ)î≈Ë˛y Ï̂Ó §Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyô#l ~Ü˛!ê˛ §ÇfiÌy ~ÓÇ
§Ó˚Ü˛yÓ˚  myÓ˚y ̨õ!Ó˚ã˛y!°ï˛ •Î˚– ̂ ï˛yÙy Ï̂òÓ˚ ~°yÜ˛yÓ˚ ̂ ˛õyfiê˛
x!Ê˛§!ê˛G Ë˛yÓ̊ï˛ §Ó̊Ü˛y Ï̂Ó̊Ó̊ xô#lfiÌ ̂ ˛õyfiê˛ G ̂ ê˛!°@Ã̋yÊ˛
!ÓË˛y Ï̂àÓ˚ Ùy!°Ü˛ylyô#lñ Î!òG ï˛y Ï̂òÓ˚ í˛yÜ˛ ˛õ!Ó˚̂ Ï§ÓyÓ˚
í z̨̨ õÓ˚ xyÙÓ˚y !lË≈̨ Ó˚¢#°ñï˛Ìy!˛õ làÓ˚ G ¢•Ó˚à%̂ Ï°y Ï̂ï˛
ï˛y Ï̂òÓ˚ í˛yÜ˛ ̨õ!Ó˚̂ Ï§Óy Óƒy˛õÜ˛Ë˛y Ï̂Ó Ü˛Ùy Ï̂ly • Ï̂Î˚̂ ÏSÈ– ~Ó˚

Ü˛yÓ̊î •°ñ Ó Ï̂í˛̧y ¢•Ó̊à%̂ Ï°y Ï̂ï˛ Óƒy˛õÜ˛Ë˛y Ï̂Ó í˛yÜ˛ ̨õ!Ó̊ Ï̂§Óy
≤Ãòy Ï̂lÓ̊ çlƒ ̂ Ó§Ó̊Ü˛y!Ó̊ í ẑ̨ Ïòƒy Ï̂à ≤Ãã%̨ Ó̊ ̨õ!Ó̊Ùyî Ü%̨ ƒ!Ó̊Î̊yÓ̊
˛õ!Ó˚̂ Ï§Óy §ÇfiÌyÓ˚ Ü˛yÎ≈Ü ̨ Ù ¢%Ó%̊ • Ï̂Î˚̂ ÏSÈ– ï˛yÓ˚̨ õÓ˚ ~Ü˛y!ôÜ˛
ˆò Ï̂¢ ÓƒÓ§yÓ˚ Ü˛yÎ≈Ü ̨ Ù ˛õ!Ó˚ã˛y°lyÓ˚ çlƒ à Ï̂í ¸̨ í ẑ̨ Ïë˛ Ï̂SÈ
~Ùl §ÇfiÌy Îy Ú!ÓŸªÓƒy˛õ# í ẑ̨ ÏòƒyàÛ åGlobal Enterpriseä
!•§y Ï̂Ó ̨õ!Ó˚!ã˛ï˛– §%ï˛Ó˚yÇñ ̂ ï˛yÙÓ˚y °«˛ Ü˛ Ï̂Ó˚SÈ ̂ Îñ ̂ ò Ï̂¢
ˆÎ §Ü˛° ≤Ã!ï˛¤˛ylà%̂ Ï°y ÓƒÓ§y!Î̊Ü˛ Ü˛yç ̨õ!Ó̊ã˛y°ly Ü˛Ó̊ Ï̂SÈ
ˆ§à%̂ Ï°y •Î˚ §Ó˚Ü˛y!Ó˚ Óy ˆÓ§Ó˚Ü˛y!Ó˚ Óy !ÓŸªçl#l– ~•z
xôƒy Ï̂Î˚ xÌ≈l#!ï˛ Ï̂Ü˛ ò%!ê˛ ˆ«˛ Ï̂e ÎÌy §Ó˚Ü˛y!Ó˚ ˆ«˛e G
ˆÓ§Ó̊Ü˛y!Ó̊ ̂ «˛ Ï̂e !ÓË˛y!çï˛ Ü˛Ó̊ÏÓ– !Ó!Ë˛ß̈ ≤ÃÜ˛yÓ̊ §Ó̊Ü˛y!Ó̊
í ẑ̨ Ïòƒyà ï˛y Ï̂òÓ˚ Ë)̨ !ÙÜ˛y ~ÓÇ !ÓŸªÓƒy˛õ# í ẑ̨ Ïòƒyà !l Ï̂Î˚
xy Ï̂°yã˛ly Ü˛Ó̊ÏÓ–

3.2 ˆÓ§Ó̊Ü˛y!Ó̊ ̂ «˛e ~ÓÇ §Ó̊Ü˛y!Ó̊ ̂ «˛e  åPrivate

Sector and Public Sectorä ı

xyÙy Ï̂òÓ˚ ̂ ò Ï̂¢ §Ü˛° ≤ÃÜ˛yÓ˚ ÓƒÓ§y!Î˚Ü˛ §ÇfiÌyÈüüüÈ ̂ SÈy Ï̂ê˛y
!Ü˛ÇÓy ÓˆÏí˛¸yñ !¢“ !Ü˛ÇÓy Óy!î!çƒÜ˛ñ ˆÓ§Ó˚Ü˛y!Ó˚
Ùy!°Ü˛ylyô#l !Ü˛ÇÓy §Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyô#ÈlüÈ~Ó˚ x!hflÏc



62 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

xy Ï̂SÈ– ~•z §ÇfiÌyà%̂ Ï°y xyÙy Ï̂òÓ˚ ˜òl!®l xÌ≈̃ Ïl!ï˛Ü˛
ç#Ól Ï̂Ü˛ ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚ ~ÓÇ ï˛y•z Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛Ó˚
xÇ¢ •ˆÏÎ˚ í˛zˆÏë˛ˆÏSÈ– ˆÎˆÏ•ï%˛ Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛ˆÏï˛
ˆÓ§Ó̊Ü˛y!Ó̊ Ùy!°Ü˛ylyô#l G §Ó̊Ü˛y!Ó̊ Ùy!°Ü˛ylyô#l í z̨Ë˛Î̊
≤ÃÜ˛yÓ˚ ÓƒÓ§y!Î˚Ü˛ í ẑ̨ Ïòƒyà Ó˚̂ ÏÎ˚̂ ÏSÈñ ï˛y•z ~!ê˛ ~Ü˛!ê˛ !Ù◊
xÌ≈l#!ï˛ !• Ï̂§ Ï̂Ó ˛õ!Ó˚!ã˛ï˛– Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ ~Ü˛!ê˛ !Ù◊
xÌ≈l#!ï˛ ̂ Ó Ï̂SÈ !l Ï̂Î̊ Ï̂SÈ ̂ Îáy Ï̂l Óƒ!=˛àï˛ G §Ó̊Ü˛y!Ó̊ í ẑ̨ Ïòƒyà
í z̨Ë˛Î˚̂ ÏÜ˛•z ˛õ!Ó˚ã˛y!°ï˛ Ü˛Ó˚yÓ˚ xl%Ù!ï˛ ˆòGÎ˚y • Ï̂Î˚̂ ÏSÈ–
§%ï˛Ó˚yÇñ xÌ≈l#!ï˛ñ ò%•z ̂ «˛ Ï̂e !ÓË˛y!çï˛ • Ï̂ï˛ ̨õy Ï̂Ó˚ ̂ ÎÙl

ˆÓ§Ó˚Ü˛y!Ó˚ ̂ «˛e G §Ó˚Ü˛y!Ó˚ ̂ «˛e–

ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂e Óƒ!=˛ Óy Óƒ!=˛Ó˚ ~Ü˛!ê˛ ˆày¤˛#Ó˚

Ùy!°Ü˛ylyô#l ÓƒÓ§yÎ̊ Ó̊ Ï̂Î̊ Ï̂SÈñ Îy ̂ ï˛yÙÓ̊y ̨õ)̂ ÏÓ≈Ó̊ xôƒy Ï̂Î̊

˛õˆÏí˛¸SÈ– ≤Ã!ï˛¤˛yˆÏlÓ˚ !Ó!Ë˛ß¨ Ó˚)˛õà%ˆÏ°y •Ï°Èüü ~Ü˛Ü˛

Ùy!°Ü˛ylyñ xÇ¢#òy!Ó˚cñ ˆÎÔÌ !•®% ˛õ!Ó˚ÓyÓ˚ñ §ÙÓyÎ˚

§!Ù!ï˛ G ̂ Ü˛y¡õy!l–

§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂e Ó˚̂ ÏÎ˚̂ ÏSÈ §Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyô#l G

˛õ!Ó˚ã˛y°lyô#l !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ §ÇfiÌy– ~•z §ÇfiÌyà%̂ Ï°y

xyÇ!¢Ü˛Ë˛y Ï̂Ó Óy §¡õ)î≈Ë˛y Ï̂Ó ̂ Ü˛w#Î˚ §Ó˚Ü˛y Ï̂Ó˚Ó˚ Óy Ó˚yçƒ

§Ó̊Ü˛y Ï̂Ó̊Ó̊ Ùy!°Ü˛ylyô#l– ~à%̂ Ï°y Ùsfîy° Ï̂Î̊Ó̊ ~Ü˛!ê˛ xÇ¢

• Ï̂ï˛ ̨õy Ï̂Ó˚ Óy §Ç§ Ï̂òÓ˚ ~Ü˛!ê˛ !Ó Ï̂¢£Ï xy•zl myÓ˚y x!hflÏc

°yË˛ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– ~•z í ẑ̨ Ïòƒy Ï̂àÓ˚ ÙyôƒÙ §Ó˚Ü˛yÓ˚ ̂ ò Ï̂¢Ó˚

xÌ≈˜Ïl!ï˛Ü˛ Ü˛Ù≈yÜ˛yÏ[˛ xÇ¢@˝Ã•î Ü˛ˆÏÓ˚– §Ó˚Ü˛yÓ˚ ï˛yÓ˚

!¢“l#!ï˛Ó̊ !Ó Ï̂Ÿ’£Ï̂ Ïî à,•#ï˛ !§Âôyhs˝ xl%ÎyÎ̊# §Ù Ï̂Î̊ §Ù Ï̂Î̊

Ü˛yÎ≈Ü ̨ Ï̂ÙÓ˚ ̂ «˛e Ï̂Ü˛ §ÇK˛y!Î˚ï˛ Ü˛ Ï̂Ó˚ ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛e G

§Ó˚Ü˛y!Ó˚ ̂ «˛e Ï̂Ü˛ ̨õ!Ó˚ã˛y°ly Ü˛Ó˚yÓ˚ xl%Ù!ï˛ ≤Ãòyl Ü˛ Ï̂Ó˚–

1948 §y Ï̂°Ó˚ !¢“l#!ï˛ !§Âôyhs˝ xl%§y Ï̂Ó˚ Ë˛yÓ˚ï˛

§Ó˚Ü˛yÓ˚ !¢“ ̂ «˛ Ï̂eÓ˚ í z̨ß¨Î˚̂ ÏlÓ˚ !ò Ï̂Ü˛ ò,!T˛ xyÜ˛£Ï≈î Ü˛ Ï̂Ó˚–

§Ó̊Ü˛y!Ó̊ ̂ «˛ Ï̂eÓ̊ ~ÓÇ ̂ Ó§Ó̊Ü˛y!Ó̊ ̂ «˛ Ï̂eÓ̊ Ë)̨ !ÙÜ˛y §¡õ Ï̂Ü≈̨

˛õ!Ó˚‹ÒyÓ˚ Ë˛y Ï̂Ó §ÇK˛y!Î˚ï˛ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ~ÓÇ !Ó!Ë˛ß¨ xy•zl

G !§Âôy Ï̂hs˝Ó̊ Ùyôƒ Ï̂Ù §Ó̊Ü˛yÓ̊ ̂ Ó§Ó̊Ü˛y!Ó̊ G §Ó̊Ü˛y!Ó̊ í z̨Ë˛Î̊

ˆ«˛ Ï̂e ̂ ò Ï̂¢Ó˚ xÌ≈̃ Ïl!ï˛Ü˛ Ü˛yÎ≈Ü ̨ Ï̂ÙÓ˚ ï˛_¥yÓôyl Ü˛ Ï̂Ó˚̂ ÏSÈ–

!¢“l#!ï˛ !§Âôyhs˝ 1956  SÈyí ¸̨yG §Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚ çlƒ

!l!ò≈T˛ °«˛ƒÙyey xl%§Ó̊î Ü˛̂ ÏÓ̊ Îy Ï̂ï˛ Ó,!Âô ~ÓÇ !¢“yÎ̊ Ï̂lÓ̊

•yÓ˚ Óyí ¸̨y Ï̂ly ÎyÎ˚– §Ó˚Ü˛y!Ó˚ ̂ «˛e Ï̂Ü˛ x Ï̂lÜ˛ à%Ó%̊c ̂ òGÎ˚y

• Ï̂Î̊ Ï̂SÈ ï˛ Ï̂Ó ~Ü˛•z §y Ï̂Ì çl§yôyÓ̊î G ̂ Ó§Ó̊Ü˛y!Ó̊ ̂ «˛ Ï̂eÓ̊

˛õyÓ˚flõ!Ó˚Ü˛ !lË≈̨ Ó˚ï˛yG ˆçyÓ˚òyÓ˚ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ– 1991

§y Ï̂°Ó̊ !¢“l#!ï˛à%̂ Ï°y ̨õ)Ó≈Óï˛#≈ §Ü˛° l#!ï˛Ó̊ ̂ Ì Ï̂Ü˛ xy°yòy

!SÈ° ˆÎáy Ï̂l §Ó˚Ü˛yÓ˚ §Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂e !Ó°!@¿Ü˛Ó˚î ~ÓÇ

ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛eà%̂ Ï°y Ï̂Ü˛ x!ôÜ˛ï˛Ó˚ fl∫yô#lï˛y ≤Ãòy Ï̂lÓ˚

xl%Ù!ï˛ ˆòÎ˚– ~Ü˛•z§yˆ ÏÌñ Ë˛yÓ˚ˆ Ïï˛Ó˚ Óy•zˆ ÏÓ ˚Ó ˚

ÓƒÓ§yà%̂ Ï°y Ï̂Ü˛ ˜Ó Ï̂ò!¢Ü˛ ≤Ãï˛ƒ«˛ !Ó!l Ï̂Î˚y Ï̂àÓ˚ åFDIIä

çlƒ xyÙsfî çyly Ï̂ly •Î̊– ~Ë˛y Ï̂Ó Ó•%çy!ï˛Ü˛ Ü˛ Į̈̂ õ≈y Ï̂Ó̊¢l

Óy !ÓŸªçl#l í ẑ̨ Ïòƒyà Îy ~Ü˛y!ôÜ˛ ˆò Ï̂¢ ˛õ!Ó˚ã˛y!°ï˛ •Î˚

ï˛y Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛ Ï̂ï˛ ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó˚– ~Ë˛y Ï̂Óñ xyÙy Ï̂òÓ˚

Ü˛y Ï̂SÈ §Ó˚Ü˛y!Ó˚ ˆ«˛eñ ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚ í ẑ̨ Ïòƒyà ~ÓÇ

!ÓŸªçl#l í˛zˆÏòƒyàà%ˆÏ°y Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛Ó˚ §yˆÏÌ

§yÙO§ƒ˛õ)î≈–

3.3 §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏe í˛zˆÏòƒyˆÏàÓ˚ §yÇàë˛!lÜ˛ Ó˚)˛õ
åForms of Organising Public Sector

Enterprises ä  ı

ˆòˆÏ¢Ó˚ ÓƒÓ§yÎ˚ G xÌ≈˜Ïl!ï˛Ü˛ ˆ«˛ˆÏe §Ó˚Ü˛yˆÏÓ˚Ó˚

xÇ¢@˝Ã• Ï̂îÓ˚ çlƒ !Ü˛S%È §yÇàë˛!lÜ˛ Ü˛yë˛y Ï̂ÙyÓ˚ ≤Ã Ï̂Î˚yçl–

ˆï˛yÙÓ̊y ̂ Ó§Ó̊Ü˛y!Ó̊ ̂ «˛̂ ÏeÓ̊ ÓƒÓ§y ≤Ã!ï˛¤˛y Ï̂lÓ̊ Ó̊)̨ õ §¡õ Ï̂Ü≈̨

xy Ï̂à•z ˆç Ï̂lSÈñ ˆÎÙl ~Ü˛Ü˛ Ùy!°Ü˛ylyñ xÇ¢#òy!Ó˚cñ

!•®% x!ÓË˛=˛ ̨õ!Ó˚ÓyÓ˚ñ §ÙÓyÎ˚ §!Ù!ï˛ G ̂ Ü˛y¡õy!l–

§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ Ó,!ÂôÓ˚ çlƒñ Ü˛#Ë˛yˆÏÓ ~!ê˛

§Çà!ë˛ï˛ Óy !Ü˛ ôÓ˚̂ ÏlÓ˚ §yÇàë˛!lÜ˛ Ó)̨̊ õ •GÎ˚y ≤Ã Ï̂Î˚yçl



63ˆÓ§Ó˚Ü˛y!Ó˚ñ §Ó˚Ü˛y!Ó˚ ~ÓÇ !ÓŸªçl#l í˛zˆÏòƒyà§Ù)•

~ §¡õ Ï̂Ü≈̨  ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ ≤ÃŸ¿ í ẑ̨ Ïë˛ xy Ï̂§– §Ó˚Ü˛y!Ó˚
ˆ«˛e àë˛ Ï̂l §Ó˚Ü˛yÓ˚ !Ó Ï̂¢£Ï G ≤Ãôyl Ë)̨ !ÙÜ˛y @˝Ã•î Ü˛ Ï̂Ó˚–
!Ü˛v §Ó̊Ü˛yÓ̊ ï˛yÓ̊ çlàîñ ï˛yÓ̊ x!Ê˛§ñ Ü˛Ù≈ã˛yÓ̊# Ï̂òÓ̊ Ùyôƒ Ï̂Ù
Ü˛yç Ü˛ Ï̂Ó̊ ~ÓÇ ï˛yÓ̊y §Ó̊Ü˛y Ï̂Ó̊Ó̊ ̨õ Ï̂«˛ !§Âôyhs˝ @˝Ã•î Ü˛ Ï̂Ó̊–
~•z í ẑ̨ Ïj Ï̂¢ƒ ̂ ò Ï̂¢Ó̊ xÌ≈̃ Ïl!ï˛Ü˛ Ü˛Ù≈≤Ã!Ü ̨ Î̊yÎ̊ xÇ¢@Ã̋• Ï̂îÓ̊
çlƒ §Ó̊Ü˛y!Ó̊ í ẑ̨ Ïòƒyàà%̂ Ï°y §Ó̊Ü˛yÓ̊ àë˛l Ü˛̂ ÏÓ̊– ï˛yÓ̊y Óï≈̨Ùyl
§Ù Ï̂Î˚Ó˚ í z̨òy!Ó˚Ü˛Ó˚î˛ñ ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ !Ó Ï̂Ÿª ˆò Ï̂¢Ó˚
xÌ≈̃ Ïl!ï˛Ü˛ í z̨ß¨Î˚̂ Ïl xÓòyl Ó˚yáyÓ˚ ≤Ãï˛ƒy¢y Ü˛Ó˚̂ ÏSÈ– ~•z
§Ó˚Ü˛y!Ó˚ í ẑ̨ Ïòƒyàà%̂ Ï°y çl§yôyÓ˚̂ ÏîÓ˚ Ùy!°Ü˛ylyô#l ~ÓÇ
§Ç§ Ï̂òÓ̊ Ùyôƒ Ï̂Ù çlà Ï̂îÓ̊ ≤Ã!ï˛ òyÎ̊ÓÂô– ï˛yÓ̊y çlà Ï̂îÓ̊
Ùy!°Ü˛ylyÎ˚ !Ó Ï̂¢£Ïy!Î˚ï˛– çlà Ï̂îÓ˚ ï˛•!Ó° myÓ˚y ï˛y Ï̂òÓ˚
Ü˛yÎ≈Ü ̨ Ù ˛õ!Ó˚ã˛y!°ï˛ ~ÓÇ çlà Ï̂îÓ˚ !lÜ˛ê˛ çÓyÓ!ò!•Ó˚
çlƒ òyÎ˚ÓÂô– ~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚ ˆ«˛e ï˛yÓ˚ !Ü ̨ Î˚yÜ˛°y Į̈̂ õÓ˚

≤ÃÜ,̨ !ï˛ ~ÓÇ §Ó̊Ü˛y Ï̂Ó̊Ó̊ §y Ï̂Ì ï˛y Ï̂òÓ̊ §¡õ Ï̂Ü≈̨ Ó̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊
Ü˛ Ï̂Ó˚ ˆÜ˛yl !l!ò≈T˛ §ÇfiÌyÓ˚ §Çàë˛ Ï̂lÓ˚ Ó)̨̊ õ @˝Ã•î Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚– ~Ü˛!ê˛ !l!ò≈T˛ ôÓ˚̂ ÏlÓ˚ §ÇfiÌyÓ˚ í z̨̨ õ Ï̂Îy!àï˛y ï˛yÓ˚
≤Ã Ï̂Î˚yçl#Î˚ï˛yÓ˚ í z̨̨ õÓ˚ !lË ≈̨Ó˚ Ü˛Ó˚̂ ÏÓ– ~Ü˛•z§y Ï̂Ìñ §yôyÓ˚î
l#!ï˛ xl%ÎyÎ˚# §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ ˆÎÈüÈˆÜ˛yˆÏly §ÇfiÌyÓ˚
§yÇàë˛!lÜ˛ Ü˛Ù≈«˛Ùï˛yñ í z̨Í˛õyòl¢#°ï˛y ~ÓÇ à%îàï˛ Ùyl

!l!Ÿã˛ï˛ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

§ÇfiÌyÓ˚ Ó)̨̊ õ§Ù)• Îy ~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚ ̂ «˛e !l Ï̂ï˛ ̨õy Ï̂Ó˚ ï˛y
!l¡¨Ó)̨̊ õ ı

(i) !ÓË˛yà#Î̊ í ẑ̨ Ïòƒyà åDepartmental undertakingä
(ii) !Ó!ôÓÂô Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢l åStatutory corporationä

(iii) §Ó˚Ü˛y!Ó˚ ̂ Ü˛y¡õy!l åGovernment companyä

 

  

 

 
  

 
 

 

  

 
  

Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛

§Ó˚Ü˛y!Ó˚ ˆ«˛e ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛e

§Ó˚Ü˛y!Ó˚
ˆÜ˛y¡õy!l

§Ù)•

!ÓË˛yà#Î˚
x!ôà,•#ï˛
í ẑ̨ Ïòƒyà

!Ó!ôÓÂô Ü˛ˆÏ˛õ≈yˆÏÓ˚¢l ~Ü˛Ü˛
Ùy!°Ü˛yly

xÇ¢#òy!Ó˚c ˆÎÔÌ !•®%
˛õ!Ó˚ÓyÓ˚

§ÙÓyÎ˚

§!Ù!ï˛

Ó•%çy!ï˛Ü˛
Ü˛ˆÏ˛õ≈yˆÏÓ˚¢l

ˆÜ˛y¡õy!l

§Ó≈çl#l
å!°!Ù Ï̂ê˛í˛ä

âˆÏÓ˚yÎ˚y
å!°!Ù Ï̂ê˛í˛ä
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3.3.1   !ÓË˛yà#Î˚ í˛zˆÏòƒyà  ˛åDepartmental

Undertakingä ı

~!ê˛ ≤Ãyã˛#lï˛Ù ~ÓÇ §Ó≈y!ôÜ˛ ̇ !ï˛•ƒàï˛ §Ó̊Ü˛y!Ó̊ í ẑ̨ Ïòƒy Ï̂àÓ̊
§yÇàë˛!lÜ˛ Ó)̨̊ õ ı

~•z í ẑ̨ Ïòƒyà Ùsfîy° Ï̂Î˚Ó˚ !ÓË˛yà !•§y Ï̂Ó ≤Ã!ï˛!¤˛ï˛ •Î˚
~ÓÇ Ùsfîy°Î˚ !l Ï̂ç•z xÇ¢ Óy ~Ü˛!ê˛ §¡±§yÓ˚î !•§y Ï̂Ó
!Ó Ï̂Ó!ã˛ï˛ •Î˚– §Ó˚Ü˛yÓ˚ ~•z !ÓË˛yàà%̂ Ï°yÓ˚ Ùyôƒ Ï̂Ù Ü˛yç
Ü˛ Ï̂Ó̊ ~ÓÇ ï˛y Ï̂òÓ̊ myÓ̊y §¡õy!òï˛ Ü˛yÎ≈Ü ̨ Ùà%̂ Ï°y §Ó̊Ü˛y Ï̂Ó̊Ó̊
Ü˛yÎ≈Ü˛y!Ó˚ï˛yÓ˚ x!Ó Ï̂FSÈòƒ xÇ¢– ï˛yÓ˚y fl∫yÎ˚_¢y!§ï˛ Óy
fl∫yô#l ≤Ã!ï˛¤˛yl !•§y Ï̂Ó à!ë˛ï˛ •Î˚!l ~ÓÇ ~ÙlÜ˛# fl∫yô#l
xy•zlàï˛  fl∫_yG ̂ l•z– ï˛yÓ̊y §Ó̊Ü˛y!Ó̊ Ü˛Ù≈Ü˛ï≈̨ y Ï̂òÓ̊ Ùyôƒ Ï̂Ù
Ü˛yç Ü˛ Ï̂Ó˚ ~ÓÇ ~ Ï̂òÓ˚ Ü˛Ù≈ã˛yÓ˚#Ó˚y §Ó˚Ü˛y!Ó˚ Ü˛Ù≈ã˛yÓ˚#– ~•z
í ẑ̨ Ïòƒyàà%̂ Ï°y ˆÜ˛w#Î˚ Óy Ó˚yçƒ §Ó˚Ü˛y Ï̂Ó˚Ó˚ xô# Ï̂l • Ï̂ï˛
˛õyˆÏÓ˚ ~ÓÇ ˆÜ˛w#Î˚ ‡ Ó˚yçƒ §Ó˚Ü˛yˆÏÓ˚Ó˚ !lÎ˚Ù l#!ï˛
≤ÃˆÏÎyçƒ– ~•z í˛zˆÏòƒyàà%ˆÏ°yÓ˚ í˛zòy•Ó˚î •Ï° ˆÎÙl
ˆÓ˚°G Ï̂Î˚ñ í˛yÜ˛ G ï˛yÓ˚ !ÓË˛yà–

˜Ó!¢T˛ƒ åFeaturesä ı

!ÓË˛yà#Î˚ í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚ ≤Ãôyl ̃ Ó!¢T˛ƒà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) ~•z §ÇfiÌyÓ˚ ï˛•!Ó° §Ó˚y§!Ó˚ §Ó˚Ü˛y!Ó˚ ̂ Ü˛y£ÏyàyÓ˚
ˆÌ Ï̂Ü˛ xy Ï̂§ ~ÓÇ §Ó˚Ü˛y!Ó˚ Óy Ï̂çê˛ ˆÌ Ï̂Ü˛ Óy!£Ï≈Ü˛
ÓÓ˚yj •Î˚– ~•z §ÇfiÌyà%ˆÏ°y í˛z˛õy!ç≈ï˛ xyÎ˚G
§Ó˚Ü˛y!Ó˚ ̂ Ü˛y£Ïyày Ï̂Ó˚•z çÙy ̂ òGÎ˚y •Î˚–

(ii) ï˛yÓ̊y xlƒylƒ §Ó̊Ü˛y!Ó̊ Ü˛yÎ≈Ü ̨Ùà%̂ Ï°yÓ̊ Ù Ï̂ï˛y ≤Ã̂ ÏÎyçƒ
!•§yÓ G !lÓ˚#«˛y !lÎ˚sfî §y Į̈̂ õ«˛–

(iii) í ẑ̨ Ïòƒy Ï̂àÓ̊ Ü˛Ù≈ã˛yÓ̊#àî §Ó̊Ü˛y!Ó̊ Ü˛Ù≈ã˛yÓ̊# ~ÓÇ ï˛y Ï̂òÓ̊
!lˆÏÎ˚yà G ˛õ!Ó˚ˆÏ§ÓyÓ˚ ¢ï≈˛§Ù)• ≤Ãï˛ƒ«˛Ë˛yˆÏÓ
§Ó˚Ü˛y Ï̂Ó˚Ó˚ xô# Ï̂l xlƒylƒ Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ Ù Ï̂ï˛y–
ï˛y Ï̂òÓ̊ ¢#£Ï≈̨ õ Ï̂ò ̂ lï,̨ c Ó̊ Ï̂Î̊ Ï̂SÈ Ë˛yÓ̊ï˛#Î̊ ≤Ã¢y§!lÜ˛
˛õ!Ó˚ˆÏ§Óy åIASä x!Ê˛§yÓ˚ ~ÓÇ çl˛õy°l
Ü,̨ ï˛ƒ Ï̂Ü˛Ó˚ åCivil servantä x!Ê˛§yÓ˚ ÎyÓ˚y ~Ü˛

Ùsfîy°Î˚ ̂ Ì Ï̂Ü˛ xlƒ Ùsfîy° Ï̂Î˚ fiÌylyhs˝Ó˚̂ ÏÎyàƒ–

(iv) ~Ü˛!ê˛ §yôyÓ˚îï˛ §Ó˚Ü˛y!Ó˚ !ÓË˛y Ï̂àÓ˚ ~Ü˛!ê˛ ≤Ãôyl
í˛z˛õ!ÓË˛yà !•§yˆÏÓ !ÓˆÏÓ!ã˛ï˛ •Î˚ ~ÓÇ ~!ê˛
Ùsfîy° Ï̂Î˚Ó˚ ≤Ãï˛ƒ«˛ !lÎ˚sfî §y Į̈̂ õ«˛–

(v) ï˛yÓ˚y Ùsfîy° Ï̂Î˚Ó˚ Ü˛y Ï̂SÈ òyÎ˚ÓÂôñ Ü˛yÓ˚î ï˛y Ï̂òÓ˚
ÓƒÓfiÌy˛õly ≤Ãï˛ƒ«˛Ë˛yˆÏÓ §Ç!Ÿ’T˛ Ùsfîy°ˆÏÎ˚Ó˚
xô# Ï̂l ̨õ!Ó˚ã˛y!°ï˛ •Î˚–

§%!Óôy§Ù)•È åMeritsä ı

!ÓË˛yà#Î˚ í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚ !Ü˛S%È !l!ò≈T˛ §%!Óôy Ó˚̂ ÏÎ˚̂ ÏSÈ–
ˆ§à%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) ~•z í ẑ̨ Ïòƒyàà%̂ Ï°y §Ç§ò Ï̂Ü˛ ï˛y Ï̂òÓ̊ x!Ë˛Îy Ï̂lÓ̊ í z̨̨ õÓ̊
Ü˛yÎ≈Ü˛Ó˚ !lÎ˚sfî ≤Ã Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ §y•yÎƒ Óy §•yÎ˚ï˛y
Ü˛ Ï̂Ó˚–

(ii) ~à%ˆÏ°y çl§yôyÓ˚îˆÏÜ˛ í˛zFã˛ï˛Ó˚ çÓyÓ!ò!•ï˛y
!l!Ÿã˛ï˛ Ü˛ Ï̂Ó̊–

(iii) í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚ myÓ˚y í z̨̨ õy!ç≈ï˛ Ó˚yçfl∫ ̨≤Ãï˛ƒ«˛Ë˛y Ï̂Ó
§Ó˚Ü˛y!Ó˚ ˆÜ˛y£Ïyày Ï̂Ó˚ çÙy ˛õ Ï̂í ¸̨ ~ÓÇ ~ Ü˛yÓ˚̂ Ïî
~!ê˛ §Ó˚Ü˛y Ï̂Ó˚Ó˚ Ó˚yç Ï̂fl∫Ó˚ ~Ü˛!ê˛ í z̨Í§–

(iv) ˆÎ Ï̂•ï%̨  ~!ê˛ çyï˛#Î˚ !lÓ˚y˛õ_y §¡õ!Ü≈̨ ï˛ !Ó£ÏÎ˚ñ
ˆ§çlƒ ~•z Ó)̨̊ õ!ê˛ §Ó Ï̂ã˛ Ï̂Î˚ í z̨̨ õÎ%=˛ Ü˛yÓ˚î ~!ê˛
§Ç!Ÿ’T˛ Ùsfîy° Ï̂Î˚Ó˚ ≤Ãï˛ƒ«˛ !lÎ˚sf̂ ÏîG ï˛_¥yÓôy Ï̂l
Ó˚̂ ÏÎ˚̂ ÏSÈ–

§#ÙyÓÂôï˛y åLimitationä ı

§Çàë˛ Ï̂lÓ˚ ~•z Ó)̨̊ õ!ê˛ Ë˛#£Ïî e%!ê˛ Ï̂ï˛ Ë%̨ à Ï̂SÈñ ÎyÓ˚ !Ü˛S%È e%!ê˛
l# Ï̂ã˛ Ó!î≈ï˛ •° ı

(i) !ÓË˛yà#Î˚ í ẑ̨ Ïòƒyàà%̂ Ï°y lÙl#Î˚ï˛y ≤Ãòy Ï̂l ÓƒÌ≈ñ Îy
ÓƒÓ§yÓ˚ §•ç !Ü ̨ Î˚yÜ˛°y Į̈̂ õÓ˚ çlƒ x˛õ!Ó˚•yÎ≈–

(ii) Ùsfîy°ˆÏÎ ˚Ó ˚ xl%ˆ ÏÙyòl Óƒ!ï˛ˆ ÏÓ ˚ˆ ÏÜ˛ ~•z
í ẑ̨ Ïòƒyàà%̂ Ï°yÓ̊ Ü˛Ù≈ã˛yÓ̊# Óy !ÓË˛yà#Î̊ ≤Ãôy Ï̂lÓ̊ ̂ Ü˛y Ï̂ly
≤ÃÜ˛yÓ˚ fl∫yô#l !§Âôyhs˝ @˝Ã•ˆÏîÓ˚ xl%Ù!ï˛ ˆl•z–
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ˆÎáy Ï̂l ̂ Ü˛y Ï̂ly !Ó£Ï̂ ÏÎ˚Ó˚ o%ï˛ !§Âôy Ï̂hs˝Ó˚ ≤Ã Ï̂Î˚yçl
ˆ§áy Ï̂l xÎÌy !Ó°¡∫ â Ï̂ê˛–

(iii) ~•z í ẑ̨ Ïòƒyàà%̂ Ï°y ÓƒÓ§y!Î̊Ü˛ §%̂ ÏÎyà @˝Ã• Ï̂î x«˛Ù–
xyÙ°yï˛̂ ÏsfÓ̊ x!ï˛!Ó̊=˛ §yÓôyl Óyî# ~ÓÇ Ó̊«˛î¢#°
xl%̂ ÏÙyòl ï˛y Ï̂òÓ̊ Ï̂Ü˛ V%Ñ̨ !Ü˛˛õ)î≈ í ẑ̨ Ïòƒyà @Ã̋• Ï̂î §¡ø!ï˛
≤Ãòyl Ü˛ Ï̂Ó˚ ly–

(iv) ˜òl!®l Ü˛yÎ≈Ü˛°y Į̈̂ õ °y°!Ê˛ï˛yÓ˚ ̂ òÔÓ˚ydƒ ÌyÜ˛yÎ˚
~ÓÇ ÎÌyÎÌ Ü˛ï,≈̨ ˛õ Ï̂«˛Ó˚ Ùyôƒ Ï̂Ù ly ÎyGÎ˚y ̨ õÎ≈hs˝
ˆÜ˛y Ï̂ly ≤ÃÜ˛yÓ˚ ÓƒÓfiÌy ̂ lGÎ˚y ÎyÎ˚ ly–

(v) ÙsfÙy°ˆÏÎ˚Ó˚ ÙyôƒˆÏÙ xˆÏlÜ˛à%ˆÏ°y Ó˚yç˜Ïl!ï˛Ü˛
•hflÏ̂ Ï«˛˛õ Ó̊ Ï̂Î̊ Ï̂SÈ–

(vi) ~•z ≤Ã!ï˛¤˛yà%ˆ Ï°y §yôyÓ˚îï˛ ˆË˛y=˛yˆ ÏòÓ˚
≤Ã Ï̂Î˚yçl#Î˚ï˛yÓ˚ çlƒ x§Ç Ï̂Óòl¢#° ~ÓÇ ï˛y Ï̂òÓ˚
Ü˛y Ï̂SÈ ̨õÎ≈yÆ ̨õ!Ó˚̂ Ï§Óy §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚ ly–

3.3.2 !Ó!ôÓÂô Ü˛ˆÏ ˛õ ≈yˆ ÏÓ ˚¢l  ˛åStatutory

Corporationä ı

!Ó!ôÓÂô Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢là%̂ Ï°y •Ï° §Ç§ Ï̂òÓ˚ ~Ü˛!ê˛ !Ó Ï̂¢£Ï
xy•zl myÓ̊y çl§yôyÓ̊ Ï̂îÓ̊ í ẑ̨ Ïòƒy Ï̂àÓ̊ x!hflÏc– ~•z xy•zl!ê˛
ï˛yÓ˚ Ü˛Ù≈ã˛yÓ˚# ~ÓÇ §Ó˚Ü˛y!Ó˚ !ÓË˛y Ï̂àÓ˚ §y Ï̂Ì §¡õÜ≈̨ Î%=˛ñ
ï˛yÓ˚ «˛Ùï˛y G Ü˛yÎ≈yÓ!°ñ !Ó!ô ~ÓÇ !§Âôyhs˝à%ˆÏ°yˆÏÜ˛
§ÇK˛y!Î˚ï˛ Ü˛ Ï̂Ó˚–

~!ê˛ ~Ü˛!ê˛ Ü˛ Į̈̂ õ≈y Ï̂Ó˚ê˛ §ÇfiÌy Îy §yÇ§ò Ï̂òÓ˚ myÓ˚y
§,T˛ Îy Ï̂ï˛ «˛Ùï˛y G Ü˛yÎ≈yÓ!° §ÇK˛y!Î˚ï˛ ~ÓÇ ~Ü˛!ê˛
!l!ò≈T˛ ~°yÜ˛y Óy !Ó Ï̂¢£Ï ôÓ̊ Ï̂lÓ̊ Óy!î!çƒÜ˛ !Ü ̨ Î̊yÜ˛°y Į̈̂ õÓ̊
í z̨̨ õÓ˚ ~Ü˛!ê˛ flõT˛ !lÎ˚sf̂ ÏîÓ˚ §y Ï̂Ì xy!Ì≈Ü˛Ë˛y Ï̂Ó fl∫yô#l–
~!ê˛ ~Ü˛!ê˛ Ü˛ Į̈̂ õ≈y Ï̂Ó˚ê˛ Óƒ!=˛ ~ÓÇ ï˛yÓ˚ !l Ï̂çÓ˚ ly Ï̂Ù Ü˛yç
Ü˛Ó˚yÓ ˚ «˛Ùï˛y xyˆ ÏS È– §%ï˛Ó ˚yÇñ !Ó!ôÓÂô
Ü˛ˆÏ˛õ≈yˆÏÓ˚¢là%ˆÏ°yˆÏï˛ §Ó˚Ü˛yˆÏÓ˚Ó˚ «˛Ùï˛y ÌyÜ˛yÎ˚ ~ÓÇ
ˆÓ§Ó˚Ü˛y!Ó˚ í˛zˆÏòƒyàà%ˆÏ°yÓ˚ !ÓˆÏÓã˛lyˆÏÎyàƒ ˛õ!Ó˚ã˛y°l
lÙl#Î˚ï˛y Î Ï̂ÌT˛ ̨õ!Ó˚Ùy Ï̂î Ó˚̂ ÏÎ˚̂ ÏSÈ–

˜Ó!¢T˛ƒ åFeaturesä ı
!Ó!ôÓÂô Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢là%̂ Ï°yÓ˚ !l!ò≈T˛ fl∫ï˛sf ̃ Ó!¢T˛ƒ xy Ï̂SÈñ
Îy l# Ï̂ã˛ xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂°y ı

(i) !Ó!ôÓÂô Ü˛̂ Į̈ õ≈y Ï̂Ó̊¢là%̂ Ï°y §Ç§ Ï̂òÓ̊ xy•ẑ ÏlÓ̊ xô# Ï̂l
≤Ã!ï˛!¤˛ï˛ •Î̊ ~ÓÇ xy•ẑ ÏlÓ̊ !Óôyl myÓ̊y ̨õ!Ó̊ã˛y!°ï˛
•Î̊– xy•zl !Ó!ôÓÂô Ü˛ Į̈̂ õ≈y Ï̂Ó̊¢ Ï̂lÓ̊ í ẑ̨ Ïj¢ƒñ «˛Ùï˛y
G !Ó Ï̂¢£Ï x!ôÜ˛yÓ̊ §¡õ Ï̂Ü≈̨  §ÇK˛y !ò Ï̂Î̊ Ï̂SÈ–

(ii) ~•z ôÓ˚̂ ÏlÓ˚ §ÇfiÌyÓ˚ §¡õ)î≈ Ùy!°Ü˛yly Ó˚y Ï̂T …̨Ó˚–
§ÇfiÌyÓ˚ ã)̨ í ¸̨yhs˝ xy!Ì≈Ü˛ òyÎ˚Ë˛yÓ˚ ~ÓÇ ~Ó˚ °yË˛
ÎÌyÎÌË˛y Ï̂Ó Ó ˝̂ê˛l Ü˛Ó̊yÓ̊ «˛Ùï˛y §Ó̊Ü˛y Ï̂Ó̊Ó̊ Ó̊ Ï̂Î̊ Ï̂SÈ–
~Ü˛•z §Ù Ï̂Î˚ Î!ò §ÇfiÌyÓ˚ «˛!ï˛ •Î˚ ï˛y Ó˚yT …̨̂ ÏÜ˛•z
Ó•l Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(iii) ~Ü˛!ê˛ !Ó!ôÓÂô Ü˛ Į̈̂ õ≈y Ï̂Ó̊¢l ~Ü˛!ê˛ Ü˛ Į̈̂ õ≈y Ï̂Ó̊ê˛ §ÇfiÌy
~ÓÇ ~•z §ÇfiÌy !l Ï̂çÓ˚ ly Ï̂Ù ã%̨ !=˛ Ï̂ï˛ xÇ¢@˝Ã•îñ
§¡õ!_ §Ç@˝Ã•ñ ÙyÙ°y Ü˛Ó˚y Óy §ÇfiÌyÓ˚ ly Ï̂ÙG
ÙyÙ°y • Ï̂ï˛ ˛õy Ï̂Ó˚–

(iv) ~•z ôÓ˚̂ ÏlÓ˚ í ẑ̨ Ïòƒyà §yôyÓ˚îï˛ fl∫yô#lË˛y Ï̂Ó x Ï̂Ì≈Ó˚
§ÇfiÌyl Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ~Ó̊y §Ó̊Ü˛y Ï̂Ó̊Ó̊ !lÜ˛ê˛ ̂ Ì Ï̂Ü˛
ôy Ï̂Ó˚ ï˛•!Ó° ˆ˛õ Ï̂Î˚ Ìy Ï̂Ü˛ Óy çl§yôyÓ˚̂ ÏîÓ˚ Ü˛ySÈ
ˆÌ Ï̂Ü˛ Ó˚yç Ï̂fl∫Ó˚ Ùyôƒ Ï̂Ù ï˛•!Ó° §Ç@˝Ã• Ü˛ Ï̂Ó˚ Îy
˛õîƒ Óy ̨õ!Ó̊ Ï̂§Óy!ò !ÓÜ ̨ Î̊ ̂ Ì Ï̂Ü˛ ̂ ˛õ Ï̂ï˛ ̨õy Ï̂Ó̊– ~ Ï̂òÓ̊
!lçfl∫ Ó˚yçfl∫ ÓƒÓ•yÓ˚ Ü˛Ó˚yÓ˚ x!ôÜ˛yÓ˚ xy Ï̂SÈ–

(v) ~Ü˛!ê˛ !Ó!ôÓÂô Ü˛ Į̈̂ õ≈y Ï̂Ó̊¢l §Ó̊Ü˛y!Ó̊ !•§yÓà%̂ Ï°y Ï̂ï˛
≤Ã̂ ÏÎyçƒ ~ÓÇ ~Ü˛•z  !•§yÓ!lÜ˛y¢ G !lÓ̊#«˛y ̨õÂô!ï˛
§y Į̈̂ õ«˛ lÎ̊– ~!ê˛ §Ó̊Ü˛y Ï̂Ó̊Ó̊ ̂ Ü˛w#Î̊ Óy Ï̂ç Ï̂ê˛Ó̊ §y Ï̂Ì
§¡õ!Ü≈̨ ï˛ lÎ˚–

(vi) ~•z í ẑ̨ Ïòƒyàà%̂ Ï°yÓ̊ å§ÇfiÌyÓ̊ä Ü˛Ù≈ã˛yÓ̊#àî §Ó̊Ü˛y!Ó̊
Ü˛Ù≈ã˛yÓ̊# Óy çl≤Ã!ï˛˛õy°l Ü,̨ ï˛ƒÜ˛ lÎ̊ ~ÓÇ §Ó̊Ü˛y!Ó̊
!lÎ˚Ù Óy !§Âôyhs˝ myÓ˚y ̨õ!Ó˚ã˛y!°ï˛ •Î˚ ly– Ü˛Ù#≈̂ ÏòÓ˚
˛õ!Ó˚̂ Ï§ÓyÓ˚ ¢ï≈̨ yÓ°# !l Ï̂çÓ˚ xy•ẑ ÏlÓ˚ !Óôyl myÓ˚y
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˛õ!Ó̊ã˛y!°ï˛ •Î̊– ~ §ÙÎ̊ ~•z §ÇfiÌyÓ̊ ¢#£Ï≈̨ õ Ï̂ò !Ü˛S%È
§ÇáƒÜ˛ §Ó˚Ü˛y!Ó˚ òÆÓ˚ ˆÌ Ï̂Ü˛ xy!ôÜ˛y!Ó˚Ü˛ !l Ï̂Î˚
≤Ã!ï˛!lÎ%=˛ Ü˛Ó˚y •Î˚–

§%!Óôy§Ù)•È åMeritsä ı

≤Ã!ï˛¤˛y Ï̂lÓ˚ ~•z Ó)̨̊ õ!ê˛ ï˛yÓ˚ Ü˛y Ï̂çÓ˚ !Ü˛S%È §%!Óôy ˆË˛yà
Ü˛ Ï̂Ó˚ñ Îy l# Ï̂ã˛ Óî≈ly Ü˛Ó˚y •Ï° ı

(i) ï˛yÓ˚y ï˛y Ï̂òÓ˚ Ü˛yçÜ˛ Ï̂Ù≈ ~ÓÇ lÙl#Î˚ Ü˛yÎ≈≤Ãîy°# Ï̂ï˛
í z̨Fã˛ ÙyeyÎ̊ fl∫yô#lï˛y ̂ Ë˛yà Ü˛ Ï̂Ó̊– ï˛yÓ̊y x≤Ãï˛ƒy!¢ï˛
§Ó˚Ü˛y!Ó˚ !§Âôyhs˝ G !lÎ˚sfî ˆÌ Ï̂Ü˛ Ù%=˛–

(ii) ˆÎ Ï̂•ï%̨  ~•z ≤Ã!ï˛¤˛ylà%̂ Ï°yÓ̊ ï˛•!Ó° ̂ Ü˛w#Î̊ Óy Ï̂çê˛
ˆÌ Ï̂Ü˛ xy Ï̂§ lyñ ï˛y•z §Ó˚Ü˛yÓ˚ §yôyÓ˚îï˛ ï˛y Ï̂òÓ˚
xy!Ì≈Ü˛ !Ó£Ï̂ ÏÎ˚Ó˚ §y Ï̂Ì Î%=˛ xyÎ˚ G ≤Ãy!Æ §¡õ Ï̂Ü≈̨
ˆÜ˛y Ï̂ly ≤ÃÜ˛yÓ˚ •hflÏ̂ Ï«˛˛õ Ü˛ Ï̂Ó˚ ly–

(iii) ˆÎ Ï̂•ï%̨  ï˛yÓ̊y fl∫Î̊Ç¢y!§ï˛ §ÇfiÌyñ ï˛yÓ̊y ï˛y Ï̂òÓ̊ !lçfl∫
l#!ï˛ ~ÓÇ ˛õÂô!ï˛à%ˆÏ°y xy•zl myÓ˚y !lô≈y!Ó˚ï˛
«˛Ùï˛yà%ˆÏ°yÓ˚ ÙˆÏôƒ àë˛l Ü˛ˆÏÓ˚– ï˛ˆÏÓ xy•zl!ê˛
Ü˛ Ï̂Î̊Ü˛!ê  !Ó!ô‡!Ó£ÏÎ̊y!ò §¡õ Ï̂Ü≈̨  !Óôyl !ò Ï̂ï˛ ̨õy Ï̂Ó̊
Îy ˆÜ˛y Ï̂ly !Ó Ï̂¢£Ï Ùsfîy° Ï̂Î˚Ó˚ ˛õ)Ó≈ xl%̂ ÏÙyò Ï̂lÓ˚
≤Ã Ï̂Î˚yçl •Î˚–

(iv) xÌ≈˜Ïl!ï˛Ü˛ í˛zß¨Î˚ˆÏlÓ˚ çlƒ ~Ü˛!ê˛ !Ó!ôÓÂô
Ü˛ Į̈̂ õ≈y Ï̂Ó̊¢l xï˛ƒhs˝ Ù)°ƒÓyl í z̨̨ õÜ˛Ó̊î– ̂ Ó§Ó̊Ü˛y!Ó̊
í ẑ̨ Ïòƒy Ï̂àÓ̊ §y Ï̂Ì §ÇÎ%!=˛Ü˛Ó̊ Ï̂îÓ̊ ≤ÃÎ̊y§ ̂ lGÎ̊yÓ̊ çlƒ
~ Ï̂ï˛ §Ó˚Ü˛y Ï̂Ó˚Ó˚ «˛Ùï˛y xy Ï̂SÈ–

§#ÙyÓÂôï˛yÈ åLimitationsä ı

~•z ôÓ˚ˆÏlÓ˚ §ÇfiÌyÓ˚ !Ó!Ë˛ß¨ §#ÙyÓÂôï˛y Ó˚ˆÏÎ˚ˆÏSÈñ Îy
!l¡̈Ó̊)̨ õı

(i) ≤ÃÜ,̨ï˛̨õ Ï̂«˛ ~Ü˛!ê˛ !Ó!ôÓÂô Ü˛̂ Į̈ õ≈y Ï̂Ó̊¢l í z̨̨ õ Ï̂Ó̊ Ó!î≈ï˛
Ü˛yÎ≈Ü˛Ó˚# «˛Ùï˛y Î Ï̂ÌFSÈË˛y Ï̂Ó ˆË˛yà Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚
ly– §Ü˛° ˛õò Ï̂«˛˛õà%̂ Ï°y x Ï̂lÜ˛ !lÎ˚Ù G !Óôyl
åregulationsä §y Į̈̂ õ«˛–

(ii) ˆÎáy Ï̂l Ó Ï̂í˛̧y åmajorä !§Âôyhs˝ Óy !Ó¢y° ̨õ!Ó̊Ùyî
ï˛•!Ó° ç!í ¸̨ï˛ xy Ï̂SÈ ˆ§áy Ï̂l §Ó≈òy•z §Ó˚Ü˛y Ï̂Ó˚Ó˚
~ÓÇ Ó˚yç Ï̃l!ï˛Ü˛ •hflÏ̂ Ï«˛˛õ ç!í ¸̨ï˛ xy Ï̂SÈ–

(iii) ˆÎáyˆÏl çl§yôyÓ˚î §¡õÜ≈˛Î%=˛ñ ˆ§áyˆÏl ï˛#Ó 
ò%l#≈!ï˛ !ÓòƒÙyl–

(iv) Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢l ˆÓy Ï̂í≈̨  í z̨̨ õ Ï̂òT˛y !lÎ%=˛ Ü˛Ó˚yÓ˚ çlƒ
§Ó˚Ü˛y Ï̂Ó˚Ó˚ ~Ü˛!ê˛ xË˛ƒy§ åpracticeä Ó˚̂ ÏÎ˚̂ ÏSÈ–
ã%̨ !=˛ Ï̂ï˛ xyÓÂô •GÎ˚y ~ÓÇ xlƒylƒ !§Âôyhs˝ @˝Ã• Ï̂î
Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢ Ï̂lÓ˚ fl∫yô#lï˛yÎ˚ ~!ê˛ ≤Ã!ï˛ÓrôÜ˛ï˛y §,!T˛
Ü˛ Ï̂Ó˚– ˆÜ˛y Ï̂ly Ùï˛˛õyÌ≈Ü˛ƒ ÌyÜ˛ Ï̂° !Ó£ÏÎ˚!ê˛ ã)̨ í ¸̨yhs˝
!§Âôyhs˝ @Ã̋• Ï̂îÓ̊ çlƒ §Ó̊Ü˛y Ï̂Ó̊Ó̊ Ü˛y Ï̂SÈ ̨õyë˛y Ï̂ly •Î̊–
~Ó˚ Ê˛ Ï̂° Ü˛yÎ≈Ü˛Ó˚# ̨ õò Ï̂«˛˛õ !Ó°!¡∫ï˛ •Î˚–

3.3.3 §Ó˚Ü˛y!Ó˚ ˆÜ˛y¡õy!l  ˛åGovernment

Companyä ı

ˆÜ˛y¡õy!l xy•zl å2013ä xl%ÎyÎ˚# åxô#ˆÏlä ~Ü˛!ê˛
§Ó˚Ü˛y!Ó˚ ˆÜ˛y¡õy!l à!ë˛ï˛ •Î˚ ~ÓÇ ~•z xy•ẑ ÏlÓ˚ !Óôyl
myÓ˚y !lÓ!rôï˛ G ̨õ!Ó˚ã˛y!°ï˛ •Î˚– ≤ÃÜ,̨ ï˛˛ x Ï̂Ì≈ ÓƒÓ§y!Î˚Ü˛
í ẑ̨ Ïj Ï̂¢ƒ ~ÓÇ ̂ Ó§Ó̊Ü˛y!Ó̊ ̂ «˛ Ï̂eÓ̊ ̂ Ü˛y¡õy!là%̂ Ï°yÓ̊ §y Ï̂Ì
≤Ã!ï˛ Ï̂Îy!àï˛yÓ˚ çlƒ ~•z §Ó˚Ü˛y!Ó˚ ˆÜ˛y¡õy!l à!ë˛ï˛ •Î˚–
ˆÜ˛y¡õy!l xy•zl 2013 ~Ó̊ ôyÓ̊y 2 å45ä xl%ÎyÎ̊# ̂ Ü˛y Ï̂ly
§Ó̊Ü˛y!Ó̊ ̂ Ü˛y¡õy!l Ó° Ï̂ï˛ ̂ ÓyV˛yÎ̊ñ ̂ Ü˛y Ï̂lyG ̂ Ü˛y¡õy!lÓ̊
˛õ!Ó˚̂ Ï¢y!ôï˛ Ù)°ô Ï̂lÓ˚ åpaid up capitalä 51% Óy ï˛yÓ˚
ˆÓ!¢ Ù)°ô Ï̂lÓ˚ ôyÓ˚Ü˛ ̂ Ü˛w#Î˚ §Ü˛yÓ˚ Óy ̂ ÎÈüÈˆÜ˛y Ï̂ly Ó˚yçƒ
§Ó˚Ü˛yÓ˚ Óy xyÇ!¢Ü˛ ˆÜ˛w#Î˚ §Ó˚Ü˛yÓ˚ ~ÓÇ xyÇ!¢Ü˛ ~Ü˛
Óy ~Ü˛y!ôÜ˛ Ó˚yçƒ §Ó˚Ü˛yÓ˚ ~ÓÇ ~Ü˛!ê˛ ̂ Ü˛y¡õy!l xhs˝Ë%≈̨ =˛
Îy ~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚ ̂ Ü˛y¡õy!lÓ˚ ~Ü˛!ê˛ §•yÎ˚Ü˛– ̂ Ü˛y¡õy!l
xy•zl È2013üÈ~Ó˚ xô# Ï̂l ˆÜ˛ylG ˆÜ˛y¡õy!l §ÇK˛y Ï̂ï˛
ˆÜ˛y Ï̂ly ̨õ!Ó̊Óï≈̨ l ̂ l•z– xlƒÌyÎ̊ í ẑ̨ ÏÕ‘!áï˛ ly •GÎ̊y ̨õÎ≈hs˝
xy•ẑ ÏlÓ̊ §ÙhflÏ !Óôyl §Ó̊Ü˛y!Ó̊ ̂ Ü˛y¡õy!lÓ̊ Ü˛y Ï̂SÈ ≤Ã̂ ÏÎyçƒ–
~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚ ˆÜ˛y¡õy!l ~Ü˛!ê˛ ≤Ãy•ẑ ÏË˛ê˛ !°!Ù Ï̂ê˛í˛ Óy
~Ü˛!ê˛ ̨õyÓ!°Ü˛ !°!Ù Ï̂ê˛í˛ !•§y Ï̂Ó à!ë˛ï˛ • Ï̂ï˛ ̨õy Ï̂Ó˚– !Ü˛S%È
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!Óôyl xy Ï̂SÈ ˆÎà%̂ Ï°y ˛õ!Ó˚ã˛y° Ï̂Ü˛Ó˚ !l Ï̂Î˚yà Óy xÓ§Ó˚
@˝Ã•î ~ÓÇ xlƒylƒ ÓƒÓfiÌy˛õÜ˛ Óƒ!=˛Ó˚ ˆ«˛ Ï̂e ≤Ã Ï̂Îyçƒ–
í z̨̨ õ Ï̂Ó̊Ó̊ Óî≈ly ̂ Ì Ï̂Ü˛ ~ê˛y ̨õ!Ó̊‹ÒyÓ̊ ̂ Î §Ó̊Ü˛yÓ̊ ̂ Ü˛y¡õy!lÓ̊
˛õ!Ó˚ˆÏ¢y!ôï˛ ˆ¢Î˚yÓ˚ Ù)°ôˆÏlÓ˚ í˛z˛õÓ˚ !lÎ˚sfî Ó˚yˆÏá–
ˆÜ˛y¡õy!lÓ˚ ̂ ¢Î˚yÓ˚ Ë˛yÓ˚̂ Ïï˛Ó˚ Ó˚yT …̨̨ õ!ï˛Ó˚ ly Ï̂Ù ̂ Ü˛ly •Î˚–
ˆÎˆÏ•ï%˛ §Ó˚Ü˛yÓ˚ ˆÜ˛y¡õy!lÓ˚ ≤Ãôyl åÓˆÏí˛¸yä xÇˆÏ¢Ó˚
ˆ¢Î̊y Ï̂Ó̊Ó̊ ôyÓ̊Ü˛ ~ÓÇ ÓƒÓfiÌy˛õlyÎ̊ !lÎ̊sf̂ ÏÜ˛Ó̊ Ë)̨ !ÙÜ˛y @Ã̋•î
Ü˛ Ï̂Ó˚ñ ï˛y•z ï˛y Ï̂òÓ˚̂ ÏÜ˛ §Ó˚Ü˛y!Ó˚ ̂ Ü˛y¡õy!l Ó Ï̂°–

˜Ó!¢T˛ƒ åFeaturesä ı

§Ó˚Ü˛y!Ó˚ §ÇfiÌyÓ˚ !Ü˛S%È !l!ò≈T˛ ̃ Ó!¢T˛ƒ Ó˚̂ ÏÎ˚̂ ÏSÈ Îy ï˛y Ï̂òÓ˚
xlƒ §ÇfiÌyÓ˚ ˆÌ Ï̂Ü˛ fl∫ï˛sf Ü˛ Ï̂Ó˚ ˆï˛y Ï̂°– ~à%̂ Ï°y !l Ï̂¡¨
Ó!î≈ï˛ •Ï° ı

(i) ~!ê˛ ˆÜ˛y¡õy!l xy•zlñ 2013 Óy xlƒ ˆÜ˛yˆÏly
˛õ)Ó≈Óï˛#≈ ̂ Ü˛y¡õy!lÓ˚ xy•zl xl%§y Ï̂Ó˚ ̃ ï˛!Ó˚ ~Ü˛!ê˛
§ÇfiÌy–

(ii) ˆÜ˛yÏ¡õy!l ̂ Ü˛y Ï̂ly ï,̨ ï˛#Î̊ ̨õ Ï̂«˛Ó̊ !ÓÓ̊%̂ ÏÂô xyòy° Ï̂ï˛
ÙyÙ°y òy Ï̂Î˚Ó˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ~ÓÇ ï˛yÓ˚ ly Ï̂Ù ÙyÙ°y
• Ï̂ï˛ ˛õy Ï̂Ó˚–

(iii) ˆÜ˛y¡õy!l ̂ Ü˛yl ã%̨ !=˛̂ Ïï˛ xyÓÂô • Ï̂ï˛ ̨õy Ï̂Ó̊ Óy Ü˛Ó̊ Ï̂ï˛
˛õy Ï̂Ó˚ ~ÓÇ !l Ï̂çÓ˚ ly Ï̂Ù §¡õ!_ x!ô@˝Ã•î Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚–

(iv) ˆÜ˛y¡õy!lÓ˚ ÓƒÓfiÌy˛õly xlƒ ˆÜ˛y Ï̂ly ˛õyÓ!°Ü˛
!°!Ù Ï̂ê˛í˛ ̂ Ü˛y¡õy!lÓ̊ Ù Ï̂ï˛y ̂ Ü˛y¡õy!l xy•zlà%̂ Ï°yÓ̊
!Óôyl myÓ˚y !lÎ˚!sfï˛ •Î˚–

(v) ˆÜ˛y¡õy!lÓ˚ Ü˛Ù≈ã˛yÓ˚#àî ï˛y Ï̂òÓ˚ !lçfl∫ !lÎ˚Ù ~ÓÇ
!Óôyl xl%§yˆÏÓ˚ ˆÜ˛y¡õy!lÓ˚ fløyÓ˚Ü˛!°!˛õ ~ÓÇ
˛õ!Ó̊ Ï̂Ù° !lÎ̊ÙyÓ!°Ó̊ §ÇfiÌyl xl%§y Ï̂Ó̊ !lÎ%=˛ •l–
fløyÓ˚Ü˛!°!˛õ ~ÓÇ ˛õ!Ó˚ˆÏÙ° !lÎ˚ÙyÓ!° •ˆÏ°y
ˆÜ˛y¡õy!lÓ˚ ≤Ãôyl l!Ì ÎyÓ˚ ÙˆÏôƒ ˆÜ˛y¡õy!lÓ˚
í ẑ̨ Ïj¢ƒ ~ÓÇ !lÎ˚Ù ~ÓÇ !Óôyl åregulationsä
à%!° Ó˚̂ ÏÎ˚̂ ÏSÈ–

(vi) ~•z ˆÜ˛y¡õy!là%̂ Ï°y xƒyÜ˛yí z̨!rê˛Ç ~ÓÇ !lÓ˚#«˛yÓ˚
åauditä !lÎ˚Ù G ˛õÂô!ï˛ ˆÌˆÏÜ˛ Ù%=˛– ˆÜ˛w#Î˚
§Ó˚Ü˛yÓ˚ Ü˛ï,≈̨ Ü˛ !lÓ˚#«˛Ü˛ åauditorä !l Ï̂Î˚yà Ü˛Ó˚y
•Î˚ ~ÓÇ Óy!£Ï≈Ü˛ ≤Ã!ï˛ Ï̂Óòl åannualä §Ç§ Ï̂ò Óy
Ó˚yçƒ !Óôyl§Ë˛yÎ˚ í z̨̨ õfiÌy˛õl Ü˛Ó˚y •Î˚–

(vii) §Ó˚Ü˛y!Ó˚ ˆÜ˛y¡õy!l §Ó˚Ü˛y!Ó˚ ˆ¢Î˚yÓ˚ ˆ•y”˛yÓ˚̂ ÏòÓ˚
~ÓÇ xlƒylƒ Óƒ!=˛àï˛ ˆ¢Î˚yÓ˚ ˆ•y”˛yÓ˚̂ ÏòÓ˚ Ü˛ySÈ
ˆÌ Ï̂Ü˛ ï˛•!Ó° §Ç@˝Ã• Ü˛ Ï̂Ó˚– ~!ê˛Ó˚ Ù)°ôl ÓyçyÓ˚
ˆÌ Ï̂Ü˛ ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚yÓ˚ xl%̂ ÏÙyòl xy Ï̂SÈ–

§%!Óôy§Ù)•È åMeritsä ı

§Ó˚Ü˛y!Ó˚ ˆÜ˛y¡õy!là%ˆÏ°y !Ó!Ë˛ß¨ §%!Óôy ˆË˛yà Ü˛ˆÏÓ˚
§%!Óôy§Ù)• !l¡¨Ó)̨̊ õ ı

(i) Ë˛yÓ˚ï˛#Î˚ ̂ Ü˛y¡õy!l xy•ẑ ÏlÓ˚ §Ü˛° ¢ï≈̨  ̨õ)Ó˚î Ü˛ Ï̂Ó˚
~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚ ̂ Ü˛y¡õy!l à!ë˛ï˛ • Ï̂ï˛ ̨ õy Ï̂Ó˚– ~Ó˚
àë˛̂ ÏlÓ̊ çlƒ §Ç§ Ï̂ò ~Ü˛!ê˛ ̨õ,ÌÜ˛ xy•ẑ ÏlÓ̊ ≤Ã̂ ÏÎ̊yçl
ˆl•z–

(ii) §Ó̊Ü˛yÓ̊ Óƒ!ï˛ Ï̂Ó̊ Ï̂Ü˛ ~Ó̊ ~Ü˛!ê˛ ̨õ,ÌÜ˛ xy•zlàï˛ §_y
xy Ï̂SÈ–

(iii) ~!ê˛  ÓƒÓfiÌy˛õlyÓ˚ §Ü˛° ≤ÃÜ˛yÓ˚ !§Âôyhs˝ @˝Ã• Ï̂î
fl∫yÎ̊_¢y§l ̂ Ë˛yà Ü˛ Ï̂Ó̊ ~ÓÇ ÓƒÓ§y!Î̊Ü˛ ò)Ó̊ò!¢≈ï˛yÓ̊
!Ë˛!_ Ï̂ï˛ ̨õò Ï̂«˛˛õ @˝Ã•î Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(iv) Î%!=˛§Çàï˛ Ù)̂ Ï°ƒ ̨õîƒ G ̂ §Óy §Ó̊ÓÓ̊y Ï̂•Ó̊ Ùyôƒ Ï̂Ù
~•z ˆÜ˛y¡õy!là%ˆÏ°y ÓyçyÓ˚ !lÎ˚sfˆÏî ~ÓÇ
xfl∫yfiÌƒÜ˛Ó˚ ÓƒÓ§yÎ˚ xl%¢#°là%̂ Ï°y Ï̂Ü˛ !lÎ˚sf̂ Ïî
§«˛Ù–

§#ÙyÓÂôï˛y åLimitationä ı

~•z ̂ Ü˛y¡õy!là%̂ Ï°y Ï̂Ü˛ ̂ òGÎ̊y fl∫yÎ̊_¢y§l § Ï̂_¥G ï˛y Ï̂òÓ̊
!Ü˛S%È §#ÙyÓÂôï˛y Ó˚̂ ÏÎ˚̂ ÏSÈ ı

(i) ˆÎˆÏ•ï%˛ §Ó˚Ü˛yÓ˚ !Ü˛S%ÈÙye ˆÜ˛y¡õy!lÓ˚ ~Ü˛Ùye
ˆ¢Î̊yÓ̊ Ï̂•y”˛yÓ̊ ̂ Ü˛y¡õy!l xy•ẑ ÏlÓ̊ !Óôylà%̂ Ï°y !Ü˛v
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ˆï˛Ùl ≤Ãy§!AàÜ˛ lÎ˚ó

(ii) ~!ê˛ §yÇ!Óôy!lÜ˛ òy!Î˚c Ï̂Ü˛ ̂ Ü˛Ô¢ Ï̂° ~!í ¸̨̂ ÏÎ˚ ÎyÎ˚
Îy §Ó˚Ü˛yÓ˚ myÓ˚y ≤Ãò_ x Ï̂Ì≈Ó˚ Ùyôƒ Ï̂Ù ˛õ!Ó˚ã˛y!°ï˛
~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ Ü˛Ó˚y í˛z!ã˛ï˛– ~ê˛y §Ó˚y§!Ó˚
§Ç§ò Ï̂Ü˛ çÓyÓ!ò!• Ü˛Ó˚̂ Ïï˛ •Î˚ ly–

(iii) §Ó˚Ü˛yÓ˚ ~Ü˛Ùye ˆ¢Î˚yÓ˚̂ Ï•y”˛yÓ˚ñ ÓƒÓfiÌy˛õly G
≤Ã¢y§l §Ó˚Ü˛y Ï̂Ó˚Ó˚ •y Ï̂ï˛ Ìy Ï̂Ü˛– !lÓ!rôï˛ xlƒ
§Ü˛° ̂ Ü˛y¡õy!lÓ̊ Ù Ï̂ï˛y §Ó̊Ü˛y!Ó̊ ̂ Ü˛y¡õy!lÓ̊ ≤Ãôyl
í ẑ̨ Ïj¢ƒ Óƒy•ï˛ •Î˚–

3.4  §Ó̊Ü˛y!Ó̊ ̂ «˛̂ ÏeÓ̊ Ë)̨ !ÙÜ˛yÓ̊ ̨õ!Ó̊Óï ≈̨l ̨åChanging

role of public sectorä ı

fl∫yô#lï˛yÓ˚ §ÙÎ˚Ü˛y Ï̂° ~ê˛y ≤Ãï˛ƒy!¢ï˛ !SÈ° ˆÎ §Ó˚Ü˛y!Ó˚
ˆ«˛ Ï̂eÓ˚ ˆÜ˛y¡õy!là%̂ Ï°y xÌ≈l#!ï˛Ó˚ !l!ò≈T˛  °«˛ƒÙyey
xç≈ˆÏlÓ˚ çlƒ ≤Ãï˛ƒ«˛Ë˛yˆÏÓ xÇ¢ @˝Ã•ˆÏîÓ˚ ÙyôƒˆÏÙ Óy
xl%âê˛Ü˛ !•§y Ï̂Ó ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ Ë)̨ !ÙÜ˛y ̨õy°l Ü˛Ó˚̂ ÏÓ–
§Ó̊Ü˛y!Ó̊ ̂ «˛e xÌ≈l#!ï˛Ó̊ xlƒylƒ ̂ «˛̂ ÏeÓ̊ çlƒ xÓÜ˛yë˛y Ï̂Ùy
à Ï̂í ¸̨ ï%̨ ° Ï̂Ó ~ÓÇ Ù)° ˆ«˛eà%̂ Ï°y Ï̂ï˛ !Ó!l Ï̂Î˚yà Ü˛Ó˚̂ ÏÓ–
ˆÎ ≤ÃÜ˛“à%̂ Ï°y Ï̂ï˛ Ë˛yÓ˚# !Ó!l Ï̂Î˚y Ï̂àÓ˚ ≤Ã Ï̂Î˚yçl !SÈ° Îy
ò#â≈Ü˛y°#l ̂ ÙÎ˚y Ï̂ò Ê˛° ≤ÃòyÎ˚Ü˛ñ ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛eà%̂ Ï°y
ˆ§áyˆÏl !Ó!lˆÏÎ˚yˆÏà xl%Í§y•# !SÈ°– §Ó˚Ü˛yÓ˚ ï˛ál
xÓÜ˛yë˛y Ï̂Ùyàï˛ §%!Óôyà%̂ Ï°y !ÓÜ˛y¢ G xÌ≈l#!ï˛Ó˚ çlƒ
≤Ã Ï̂Î˚yçl#Î˚ ˛õîƒ G ˛õ!Ó˚̂ Ï§Óy!ò §Ó˚ÓÓ˚y Ï̂•Ó˚ çlƒ ~!ê˛
!l Ï̂ç•z @˝Ã•î Ü˛ Ï̂Ó˚–

Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛Ó˚ Ó)̨̊ õyhs˝Ó˚ ~Ü˛!ê˛ ˛õÎ≈y Ï̂Î˚ •Î˚–
í z̨ß¨Î˚̂ ÏlÓ˚ ≤ÃyÌ!ÙÜ˛ ˛õÎ≈y Ï̂Î˚ ˛õM˛Óy!£Ï≈Ü˛# ˛õ!Ó˚Ü˛“lyà%̂ Ï°y
§Ó˚Ü˛y!Ó˚ ̂ «˛eà%̂ Ï°y Ï̂ï˛ x Ï̂lÜ˛ à%Ó%̊c !ò Ï̂Î˚̂ ÏSÈ– 1990 ~Ó˚
ò¢ Ï̂Ü˛Ó˚ ˛õÓ˚ñ lï%̨ l xÌ≈̃ Ïl!ï˛Ü˛ l#!ï˛à%̂ Ï°y í z̨òyÓ˚#Ü˛Ó˚îñ
ˆÓ§Ó˚Ü˛y!Ó˚Ü˛Ó˚î G !ÓŸªyÎ˚̂ ÏlÓ˚ í z̨̨ õÓ˚ ̂ çyÓ˚ ̂ òÎ˚–

§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ Ë)˛!ÙÜ˛y ˛õ%lÓ˚yÎ˚ §ÇK˛y!Î˚ï˛
• Ï̂Î̊!SÈ°– ~ê˛yÓ̊ ̂ l!ï˛Óyã˛Ü˛ Ë)̨ !ÙÜ˛y ̨õy°l Ü˛Ó̊yÓ̊ ≤Ã̂ ÏÎ̊yçl

!SÈ° lyñ !Ü˛v ~Ü˛•z !¢ Ï̂“ xlƒylƒ ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚
§y Ï̂Ì Óyçy Ï̂Ó̊G ≤Ã!ï˛ Ï̂Îy!àï˛yÎ̊ §!Ü ̨ Î̊Ë˛y Ï̂Ó xÇ¢@Ã̋•î Ü˛Ó̊y
≤ÃˆÏÎ˚yçl !SÈ°– ï˛yÓ˚y xyÓ˚G !Ó!lˆÏÎ˚yà ˆÌˆÏÜ˛ xyÎ˚
åReturn on Investmentä ~ÓÇ «˛!ï˛Ó˚ çlƒ òyÎ˚ÓÂô
!SÈ°– Î!ò ~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚ ̂ «˛e Ü ̨ Ùyàï˛ «˛!ï˛Ó˚ §¡ø%á#l
• Ï̂ï˛yñ ï˛ Ï̂Ó ~ê˛y Ï̂Ü˛ §¡õ)î≈Ë˛y Ï̂Ó ˛õÓ˚#«˛y !lÓ˚#«˛y Ü˛ Ï̂Ó˚
˛õ%l!l≈Ùyî Óy §¡õ)î≈ Órô Ü˛ Ï̂Ó˚ ˆòGÎ˚yÓ˚ çlƒ !¢“ ~ÓÇ
xy!Ì≈Ü˛ ˛õ%là≈ë˛l ˛õ£Ï≈ò [Board for Industrial and

Financial Reconstruction (BIFR)] ÈüÈ~Ó˚ !lÜ˛ê˛
˛õyë˛yˆÏly •ï˛– §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ ~Ü˛Ü˛à%ˆÏ°yÓ˚ xò«˛
Ü˛yÎ≈Ü˛y!Ó˚ï˛y !Ó Ï̂Ÿ’£Ïî ~ÓÇ Ü˛#Ë˛y Ï̂Ó ˛õ!Ó˚ã˛y°l ò«˛ï˛y G
Ù%lyÊ˛yÓ˚ Ó,!Âô âê˛y Ï̂ly ÎyÎ˚ ï˛yÓ˚ ≤Ã!ï˛ Ï̂Óòl ˜ï˛!Ó˚ Ü˛Ó˚yÓ˚
çlƒ !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ Ü˛!Ù!ê˛ àë˛l Ü˛Ó˚y • Ï̂Î˚!SÈ°– 1960 Óy
1970 ò¢ Ï̂Ü˛Ó˚ ˛õ)̂ ÏÓ≈ §Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚ Ë)̨ !ÙÜ˛y !lŸã˛Î˚•z
!Ó Ï̂Ó!ã˛ï˛ !SÈ° ly–

(i) xÓÜ˛yë˛yˆÏÙyÓ˚ í˛zß¨Î˚l åDevelopment of

Infrastructureä ı

ˆÎÈüÈˆÜ˛y Ï̂ly ̂ ò Ï̂¢Ó˚ !¢“yÎ˚̂ ÏlÓ˚ çlƒ xÓÜ˛yë˛y Ï̂Ùy í z̨ß¨Î˚l
~Ü˛!ê˛ ̨õ)Ó≈¢ï≈̨ – fl∫yô#lï˛yÓ̊ ̨õ)̂ ÏÓ≈ Ù)°‡≤ÃyÌ!ÙÜ˛ xÓÜ˛yë˛y Ï̂Ùy
í z̨ß¨ï˛ !SÈ°ly ÎyÓ˚ ̨Ê˛ Ï̂° !¢“yÎ˚̂ ÏlÓ˚ x@˝Ãà!ï˛ !SÈ° xï˛ƒhs˝
ô#Ó̊à!ï˛ §¡õß̈– ̨õÎ≈yÆ ̨õ!Ó̊Ùyî ̨õ!Ó̊Ó•î G ̂ Îyày Ï̂Îy Ï̂àÓ̊
§%!Óôyñ çµy°y!l G ¢!=˛ñ ˆÙÔ!°Ü˛ ~ÓÇ Ë˛yÓ˚# !¢“
Óƒ!ï˛ Ï̂Ó˚̂ ÏÜ˛ !¢“yÎ˚̂ ÏlÓ˚ ≤Ã!Ü ̨ Î˚y !ê˛ Ï̂Ü˛ ÌyÜ˛ Ï̂ï˛ ˛õy Ï̂Ó˚ ly–
Ë˛yÓ˚# !¢ Ï̂“ !Ó!l Ï̂Î˚yà Óy í z̨ß¨Î˚̂ Ïl ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛eà%̂ Ï°y
ˆÜ˛yl ≤ÃÜ˛y Ï̂Ó̊•z í z̨Í§y• ̂ òáyÎ̊!l Óy í ẑ̨ Ïòƒyà @˝Ã•î Ü˛ Ï̂Ó̊!l–
ï˛yÍ«˛!îÜ˛ Ë˛y Ï̂Ó Ë˛yÓ˚# !¢“ ≤Ã!ï˛¤˛yÓ˚ çlƒ ï˛y Ï̂òÓ˚ Ü˛y Ï̂SÈ
ˆÜ˛y Ï̂ly ≤Ã!¢!«˛ï˛ Ü˛Ù#≈ Óy xÌ≈ !SÈ° ly Îy ̂ ò Ï̂¢Ó̊ xÌ≈l#!ï˛Ó̊
ˆ«˛ˆÏe ≤ÃˆÏÎ˚yçl !SÈ°– ˆÜ˛Ó°Ùye §Ó˚Ü˛yÓ˚•z !Ó¢y°
˛õ!Ó˚Ùyî Ù)°ôl §Ç@˝Ã•ñ !¢“ !lÙ≈yî §ÇÎ%!=˛Ü˛Ó˚î ~ÓÇ
Ü˛y!Ó˚à!Ó˚!Óò‰̂ ÏòÓ˚ ≤Ã!¢«˛î G ◊Ù¢!=˛ §,!T˛ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–
ˆÓ˚°ñ §í ¸̨Ü˛ñ §Ù%o ~ÓÇ xyÜ˛y¢ ˛õ!Ó˚Ó•î §Ó˚Ü˛y Ï̂Ó˚Ó˚
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òy!Î˚̂ Ïc !SÈ° ~ÓÇ ï˛y Ï̂òÓ˚ §¡±§yÓ˚î !¢“yÎ˚̂ ÏlÓ˚ à!ï˛ Ï̂ï˛
xÓòyl ̂ Ó̊ Ï̂á Ï̂SÈ ~ÓÇ Ë˛!Ó£Ïƒ Ï̂ï˛ xÌ≈̃ Ïl!ï˛Ü˛ ≤ÃÓ,!ÂôÓ̊ ̨õÌ
§%àÙ !l!Ÿã˛ï˛ Ü˛ Ï̂Ó̊ Ï̂SÈ– §Ó̊Ü˛y!Ó̊ ̂ «˛ Ï̂eÓ̊ §ÇfiÌyà%̂ Ï°y !Ü˛S%È
!l!ò≈T˛ à![˛ Ï̂ï˛ Ü˛yÎ≈ ̨õ!Ó˚ã˛y°ly Ü˛Ó˚ï˛–
!l¡¨!°!áï˛ ̂ «˛eà%̂ Ï°y Ï̂ï˛ !Ó!l Ï̂Î˚yà Ü˛Ó˚y • Ï̂Î˚!SÈ°ÈüüüÈ
(a) Ù)° Ï̂«˛eà%̂ Ï°yÓ̊  xÓÜ˛yë˛y Ï̂Ùy !lÙ≈y Ï̂îÓ̊ çlƒ Óƒy˛õÜ˛

˛õ!Ó˚Ùyî Ù)°ôlñ  ˆ≤Ã«˛yà,• G xyô%!lÜ˛ ≤ÃÎ%!=˛ñ
Ó Ï̂í˛̧y G Ü˛yÎ≈Ü˛Ó̊# §Çàë˛l Ï̂«˛e ̂ ÎÙl •zflõyï˛ !¢“ñ
¢!=˛ í z̨Í˛õyòÜ˛ Îsfñ x§yÙ!Ó˚Ü˛ !ÓÙyl ˛õ!Ó˚Ó•îñ
ˆÓ˚°G Ï̂Î˚ñ ̂ ˛õ Ï̂ê ∆̨y!°Î˚yÙñ ̂ ò¢#Î˚ Óy!îçƒ ≤ÃË,̨ !ï˛ Ï̂ï˛
Ó,•Í G Ü˛yÎ≈Ü˛Ó˚ Ü˛yë˛y Ï̂Ùy ≤Ã Ï̂Î˚yçl !SÈ°–

(b) Ù)°ˆÏ«˛ˆÏe !Ó!lˆÏÎ˚yà Ü˛Ó˚y ≤ÃˆÏÎ˚yçl ˆÎáyˆÏl
ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ §ÇfiÌyà%ˆÏ°y ≤Ãï˛ƒy!¢ï˛
!l Ï̂ò≈!¢Ü˛yÎ˚ Ü˛yÎ≈̨ õ!Ó˚ã˛y°ly Ü˛Ó˚̂ ÏSÈ ly ̂ ÎÙl §yÓ˚ñ
˛̂õ Ï̂ê ∆̨yÜ˛ƒy!ÙÜ˛ƒy°§‰ñ Ê˛yÙ≈y!§!ê˛í z̨Ü˛ƒy°§ñ !lí z̨ç!≤Ãrê˛ñ

ÙôƒÙ G Ë˛yÓ˚# •z!O!lÎ˚y!Ó˚Ç !¢“–

(c) ˆ•yˆ Ïê˛°ñ ≤ÃÜ˛“ ÓƒÓfiÌy˛õlyÎ˚ åProject

Managementä ˛õÓ˚yÙ¢≈ ≤Ãòyl §ÇfiÌyñ Óflf
í z̨Í˛õyòl ̂ Ü˛wñ x Ï̂ê˛y Ï̂ÙyÓy•z° •zï˛ƒy!ò Ï̂ï˛ Ë˛!Ó£Ïƒ Ï̂ï˛
!Ó!l Ï̂Î˚yà Ü˛Ó˚yÓ˚ !l Ï̂ò≈¢ ̂ òGÎ˚y • Ï̂Î˚̂ ÏSÈ–

(ii) xyM˛!°Ü˛ Ë˛yÓ˚§yÙƒ åRegional balanceä ı
§%£ÏÙ ˛õÂô!ï˛ Ï̂ï˛ §Ü˛° xM˛° G Ó˚yçƒà%̂ Ï°yÓ˚ í z̨ß¨Î˚̂ Ïl
~ÓÇ xyM˛!°Ü˛ !Ó!FSÈß¨ï˛y x˛õ§yÓ˚ˆÏîÓ˚ çlƒ §Ó˚Ü˛yÓ˚
òyÎ˚ÓÂô– fl∫yô#lï˛yÓ˚ ˛õ)Ó≈Óï˛#≈Ü˛y Ï̂° ˆÓ!¢Ó˚Ë˛yà !¢ Ï̂“Ó˚
x@Ã̋à!ï˛ Ó®Ó̊ làÓ̊#Ó̊ Ù Ï̂ï˛y !Ü˛SÈ% §#!Ùï˛ xM˛ Ï̂° §#ÙyÓÂô
!SÈ°– 1951 §yˆÏ°Ó˚ ˛õÓ˚ §Ó˚Ü˛yÓ˚ ï˛yÓ˚ ˛õM˛Óy!£Ï≈Ü˛#
˛õ!Ó˚Ü˛“lyÎ˚ !Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚ !˛õ!SÈ Ï̂Î˚ÈüÈ˛õí ¸̨y xM˛°à%̂ Ï°y Ï̂ï˛
!Ó Ï̂¢£Ï Ù Ï̂ly Ï̂Îyà ≤Ãòyl Ü˛ Ï̂Ó˚!SÈ° ~ÓÇ §Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂e
!¢“à%̂ Ï°y •zFSÈyÜ,̨ ï˛Ë˛y Ï̂Ó ≤Ã!ï˛!¤˛ï˛ • Ï̂Î˚!SÈ°– xÌ≈̃ Ïl!ï˛Ü˛
í z̨ß̈Î̊l Ï̂Ü˛ cÓ̊y!ß∫ï˛ Ü˛Ó̊ Ï̂ï˛ñ !Ó!Ë˛ß̈ Ü˛Ù≈¢y°yÎ̊ Ü˛Ù≈§ÇfiÌyl
§,!T˛Ü˛ Ï̂“ ~ÓÇ §•yÎ˚Ü˛ !¢ Ï̂“Ó˚ !ÓÜ˛y Ï̂¢Ó˚ çlƒ ̨õŸã˛yò‰̨ õò
~°yÜ˛yà%̂ Ï°y Ï̂ï˛ ã˛yÓ˚!ê˛ ≤Ãôyl •zflõyï˛ í z̨Í˛õyòl ˆÜ˛w

fiÌy˛õl Ü˛Ó˚y • Ï̂Î˚!SÈ°– ~!ê˛ fl∫“ ˛õ!Ó˚Ùyî °«˛ƒ xç≈̂ Ïl
§«˛Ù • Ï̂°G !Ü˛v xyÓ˚G x Ï̂lÜ˛ ˆÓ!¢ ˛õ!Ó˚Ùyî ° Ï̂«˛ƒ
ˆ˛õÑÔSÈy Ï̂lyÓ˚ §%̂ ÏÎyà !SÈ°– ˆò Ï̂¢Ó˚ xyM˛!°Ü˛ Ë˛yÓ˚§yÙƒ
!l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ çlƒ ˛õŸã˛yò˛õò xM˛°§Ù)̂ Ï•Ó˚ í z̨ß¨Î˚lñ
˛õ!Ó˚Ü˛!“ï˛ í z̨ß¨Î˚̂ ÏlÓ˚ ≤Ãôyl í ẑ̨ Ïj¢ƒà%̂ Ï°yÓ˚ Ù Ï̂ôƒ ~Ü˛!ê˛–
xï˛~Ó §Ó̊Ü˛yÓ̊ Ï̂Ü˛ ̨õŸã˛yò‰̨ õò xM˛ Ï̂°Ó̊ lï%̨ l §ÇfiÌyà%̂ Ï°y
!ã˛!•´ï˛Ü˛Ó˚î Ü˛Ó˚̂ Ïï˛ • Ï̂Î˚!SÈ° ~ÓÇ ~Ü˛•z §y Ï̂Ì •ẑ Ïï˛yÙ Ï̂ôƒ
x@˝Ã§Ó˚ xM˛°à%̂ Ï°y Ï̂ï˛ ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ ~Ü˛Ü˛à%̂ Ï°yÓ˚
ÓƒyˆÏ.Ó˚ SÈyï˛yÓ˚ ÙˆÏï˛y Ó,!ÂôˆÏÜ˛ ˆÓ˚yô åPreventä Ü˛Ó˚y
• Ï̂Î˚!SÈ°–

(iii) ÓƒyÎ˚ §ÇˆÏÜ˛yã˛ˆÏlÓ˚ Ùyey åEconomies of

Scaleä ı

ˆÎáy Ï̂l Ó,•òyÎ˚ï˛l !¢“à%̂ Ï°y !Ó¢y° Ù)°ô Ï̂lÓ˚
Óƒyˆ ÏÎ ˚Ó ˚ Ùyôƒˆ ÏÙ fiÌy!˛õï˛ •Î˚ñ ˆ§áyˆ Ïl
§Ó̊Ü˛y!Ó̊ Ï̂«˛eà%̂ Ï°y ÓƒyÎ̊ §Ç Ï̂Ü˛yã˛ Ï̂lÓ̊ §%!Óôy ̂ Ë˛yà
Ü˛ Ï̂Ó˚– ˜Óò%ƒ!ï˛Ü˛ ¢!=˛ í z̨Í˛õyòl ˆÜ˛wñ ≤ÃyÜ,̨ !ï˛Ü˛
àƒy§ñ ̂ ˛õ Ï̂ê ∆̨y!°Î̊yÙ ~ÓÇ ̂ ê˛!° Ï̂Ê˛yl !¢“à%̂ Ï°y • Ï̂°y
§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ Ó,•òyÎ˚ï˛l ~Ü˛Ü˛ fiÌy˛õ Ï̂lÓ˚ !Ü˛S%È
í z̨òy•Ó̊î– ~•z ~Ü˛Ü˛à%̂ Ï°y xÌ≈l#!ï˛ Ï̂ï˛ Óƒy˛õÜ˛Ë˛y Ï̂Ó
Ü˛yç Ü˛Ó˚yÓ˚ çlƒ ~Ü˛!ê˛ Ó,•_Ó˚ !Ë˛!_Ó˚ ≤Ã Ï̂Î˚yçl
!SÈ° Îy ˆÜ˛Ó° §Ó˚Ü˛y!Ó˚ §¡õ!_ ~ÓÇ Ó,•òyÎ˚ï˛l
í z̨Í˛õyòl !l Ï̂Î˚•z §Ω˛Ó !SÈ°–

(iv) xÌ≈̃ Ïl!ï˛Ü˛ ¢!=˛Ó̊ ̂ Ü˛!wÜ˛Ó̊ Ï̂îÓ̊ í z̨̨ õÓ̊ lçÓ̊òy!Ó̊
åCheck over concentration of

Economic powerä ı

§Ó˚Ü˛y!Ó˚ ˆ«˛eà%̂ Ï°yñ ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚ í z̨̨ õÓ˚
lçÓ˚òy!Ó˚Ó˚ Ë)̨ !ÙÜ˛y ̨õy°l Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ̂ Ó§Ó˚Ü˛y!Ó˚
ˆ«˛ Ï̂e á%Ó Ü˛Ù !¢“•z Ó˚̂ ÏÎ˚̂ ÏSÈ ÎyÓ˚y Ë˛yÓ˚# !¢ Ï̂“
!Ó!l Ï̂Î̊yà Ü˛ Ï̂Ó̊!SÈ° ÎyÓ̊ Ê˛ Ï̂° !Ü˛S%È §ÇáƒÜ˛ ̂ °y Ï̂Ü˛Ó̊
•y Ï̂ï˛ §¡õò ̂ Ü˛w#Ë)̨ ï˛ • Ï̂Î˚!SÈ° ~ÓÇ ~Ü˛ Ï̂ã˛!ê˛Î˚y
Ù Ï̂lyË˛yÓ @˝Ã• Ï̂î í z̨Í§y!•ï˛ • Ï̂Î˚!SÈ°– ~•z xyÎ˚
˜Ó£ÏÙƒ Ó,!Âô §Ùy Ï̂çÓ˚ çlƒ Î Ï̂ÌT˛ «˛!ï˛Ü˛yÓ˚Ü˛–
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§Ó̊Ü˛y!Ó̊ ̂ « Į̈e Ó Ï̂í˛̧y !¢“ fiÌy˛õl Ü˛Ó̊ Ï̂ï˛ §«˛Ù
ÎyÓ˚ çlƒ Ë˛yÓ˚# !Ó!l Ï̂Î˚yà ~ÓÇ ~•zË˛y Ï̂Ó xyÎ˚ ~ÓÇ
§%!Óôy§Ù)• Îy ≤ÃyÆ • Ï̂Ó ï˛y ≤Ãã%̨ Ó̊ ̨õ!Ó̊Ùyî Ü˛Ù≈ã˛yÓ̊#
G ◊!Ù Ï̂Ü˛Ó̊y Ë˛yà Ü˛ Ï̂Ó̊ !l Ï̂ï˛ ̨õyÓ̊ Ï̂Ó– ~ê˛y §Ó̊Ü˛y!Ó̊
ˆ«˛ˆ Ïe xÌ≈˜ Ïl!ï˛Ü˛ ¢!=˛ ~ÓÇ §¡õˆÏòÓ˚
ˆÜ˛!wÜ˛ï˛y Ï̂Ü˛ ≤Ã!ï˛•ï˛ Ü˛ Ï̂Ó˚–

(v) xyÙòy!l !ÓÜ˛“ åImport substitutionä ı
!mï˛#Î˚ ~ÓÇ ï,̨ ï˛#Î˚ ˛õM˛Óy!£Ï≈Ü˛# ˛õ!Ó˚Ü˛“lyÜ˛y Ï̂°
Ë˛yÓ˚ï˛ ̂ Ó!¢Ó˚Ë˛yà ̂ «˛ Ï̂e xyd!lË≈̨ Ó˚¢#° •GÎ˚yÓ˚
°«˛ƒ ˆÓ˚̂ Ïá!SÈ°– ˜Ó Ï̂ò!¢Ü˛ Ù%oy ≤Ãy!ÆG ~Ü˛!ê˛
§Ù§ƒy !SÈ° ~ÓÇ ¢!=˛¢y°# !¢“ Ï̂«˛e à Ï̂í˛̧ ̂ ï˛y°yÓ̊
çlƒ ≤Ã Ï̂Î˚yçl#Î˚ Ë˛yÓ˚# Îsf̨ õy!ï˛ xyÙòy!l Ü˛Ó˚yG
Î Ï̂ÌT˛ Ü˛T˛§yôƒ !SÈ°– G•z §ÙÎ˚ §Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚
ˆÜ˛y¡õy!là%̂ Ï°y Ë˛yÓ˚# Îsf!¢ Ï̂“Ó˚ xyÙòy!l ̨õ!Ó˚Óï≈̨
à Ï̂í ¸̨ ï%̨ ° Ï̂ï˛ §•yÎ˚ï˛y Ü˛ Ï̂Ó˚!SÈ°–

~Ü˛•z §y Ï̂Ì ~§!ê˛!§ åSTCä ~ÓÇ ~Ù~Ù!ê˛!§
åMMTCäÈü È~Ó˚ Ùˆ Ïï˛y §Ó˚Ü˛y!Ó ˚ ˆ«˛ˆ ÏeÓ˚
ˆÜ˛y¡õy!là%̂ Ï°y ̂ ò Ï̂¢Ó˚ Ó˚Æy!l §¡±§yÓ˚̂ ÏîÓ˚ çlƒ
~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ Ë)̨ !ÙÜ˛y ̨ õy°l Ü˛ Ï̂Ó˚!SÈ°–

(vi) 1991 §y° ̂ Ì Ï̂Ü˛ §Ó˚Ü˛y!Ó˚ ̂ « Ï̂eÓ˚ ≤Ã!ï  §Ó˚Ü˛y!Ó˚
l#!ï˛Ùy°y ˛ åGovernment policy towards

the public sector since 1991ä ı

1991 §y Ï̂° Ë˛yÓ̊ï˛ §Ó̊Ü˛yÓ̊ ï˛yÓ̊ lï%̨ l !¢“l#!ï˛ Ï̂ï˛
§Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂e ã˛yÓ˚!ê˛ ≤Ãôyl §ÇflÒyÓ˚ ã˛y°% Ü˛ Ï̂Ó˚–
§Ó˚Ü˛y!Ó˚ l#!ï˛Ó˚ Ù)° í z̨̨ õyòylà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

§ PSUs ̂ Ü˛ ̨õ%l!l≈Ùyî G §Ω˛yÓƒ ̨õ%lÓ̊%I#!Óï˛ Ü˛Ó̊yó

§ ˆÎ PSUs
 
ˆÜ˛ ˛õ%lÓ˚%I#!Óï˛ Ü˛Ó˚y §Ω˛Ó lÎ˚

ˆ§à%̂ Ï°y Ï̂Ü˛˛ Órô Ü˛Ó˚yó

§ ≤Ã Ï̂Î˚yç Ï̂l §y Į̈̂ õ Ï̂«˛ §Ü˛° xÈüÈˆÜ˛Ô¢°àï˛ PSUs

ˆÜ˛ §Ó̊Ü˛y!Ó̊ •zÜ%̨ ƒ!Î̊!ê˛ åGovernment Equityä
üÈÓ˚ 26% Óy ï˛yÓ˚ l# Ï̂ã˛ !l Ï̂Î˚ xyly ~ÓÇ

§ ◊!ÙÜ˛ Ï̂òÓ˚ fl∫yÌ≈ §¡õ)î≈Ë˛y Ï̂Ó §%!l!Ÿã˛ï˛ Ü˛Ó˚y–

(a) §Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚ §ÇÓ˚!«˛ï˛ !¢“à%̂ Ï°yÓ˚ §Çáƒy
17 ̂ Ì Ï̂Ü˛ È8üÈ~ Ü˛!Ù Ï̂Î̊ !l Ï̂Î̊ xy§y  å~ÓÇ  ï˛yÓ̊˛õÓ̊
3ÈüÈ~ xylyä ı

1991  §y Ï̂°Ó̊ !¢“l#!ï˛Ó̊ !§Âôyhs˝ xl%§y Ï̂Ó̊ §Ó̊Ü˛y!Ó̊
ˆ«˛ Ï̂eÓ˚ çlƒ 17 !ê˛ !¢“ §ÇÓ˚!«˛ï˛ !SÈ°– 1991

§y Ï̂° §Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂e çlƒ 8 !ê˛ !¢“ §ÇÓ˚!«˛ï˛
!SÈ°ñ ˆ§ à%̂ Ï°y ˛õyÓ˚Ùyl!ÓÜ˛ ¢!=˛ñ xflf !lÙ≈yîñ
ˆÎyày Ï̂Îyàñ á!l ~ÓÇ ̂ Ó˚°G Ï̂Î˚̂ Ïï˛ §#ÙyÓÂô !SÈ°–
2001 §y Ï̂° ¢%ô%Ùye 3 !ê˛ !¢“•z §Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚
çlƒ §ÇÓ˚!«˛ï˛ !SÈ°– ~à%̂ Ï°y • Ï̂°y ˛õyÓ˚Ùyî!ÓÜ˛
¢!=˛ñ xflf í z̨Í˛õyòl ~ÓÇ ̂ Ó̊° Ï̂Îyày Ï̂Îyà– ~Ó̊ xÌ≈
• Ï̂°y ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛e §Ü˛° ~°yÜ˛yÎ˚ å3 !ê˛ ̂ «˛e
SÈyí ¸̨yä ≤Ã Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ~ÓÇ §Ó˚Ü˛y!Ó˚ ̂ «˛e Ï̂Ü˛
ï˛y Ï̂òÓ˚ §y Ï̂Ì ≤Ã!ï˛ Ï̂Îy!àï˛y Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

xÌ≈̃ Ïl!ï˛Ü˛ í z̨ß¨Î˚̂ ÏlÓ˚ ̂ «˛ Ï̂e §Ó˚Ü˛y!Ó˚ ̂ «˛e ~Ü˛!ê˛
à%Ó˚%c˛õ)î≈ Ë)˛!ÙÜ˛y ˛õy°l Ü˛ˆÏÓ˚!SÈ°– Îy•z ˆ•yÜ˛
ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛e §Ù§Ù)• ˆò¢ àë˛l ≤Ã!Ü ˛Î˚yÎ˚
í˛zˆÏÕ‘áˆÏÎyàƒ xÓòyl Ó˚yáˆÏï˛ §«˛Ù– §%ï˛Ó˚yÇñ
§Ó˚Ü˛y!Ó˚ ˆ«˛e ~ÓÇ ˆÓ§Ó˚Ü˛y!Ó˚  ˆ«˛e í z̨Ë˛ Ï̂Î˚•z
çyï˛#Î̊ ̂ «˛e àë˛ Ï̂l ̨õyÓ̊flõ!Ó̊Ü˛ ̨õ!Ó̊˛õ)Ó̊Ü˛ §• Ï̂Îyà#
xÇ¢ !•§y Ï̂Ó ˆòáy í z̨!ã˛ï˛– ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚
~Ü˛Ü˛à%̂ Ï°y Ï̂Ü˛ xyÓ˚G ̂ Ó!¢ çl§yôyÓ˚̂ ÏîÓ˚ òy!Î˚c
@Ã̋•î Ü˛Ó̊yÓ̊ çlƒ ~!à Ï̂Î̊ xy§ Ï̂ï˛ • Ï̂Ó– ~Ü˛•z §y Ï̂Ìñ
§Ó˚Ü˛y!Ó˚ ̂ «˛eà%̂ Ï°y Ï̂Ü˛G í z̨Fã˛ ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛
Óyçy Ï̂Ó̊ xyÓ̊G ̂ Ó!¢ °«˛ƒÙyey xç≈̂ ÏlÓ̊ çlƒ ò,!T˛
!ò Ï̂ï˛ • Ï̂Ó–

(b) !lÓ≈y!ã˛ï˛ §Ó̊Ü˛y!Ó̊ ̂ «˛ Ï̂eÓ̊ §ÇfiÌy§Ù)̂ Ï• ̂ ¢Î̊y Ï̂Ó̊Ó̊
!Ó°@¿#Ü˛Ó˚î  ı

ˆÓ§Ó˚Ü˛y!Ó˚ ~ÓÇ §Ó˚Ü˛y!Ó˚ ˆ«˛e§Ù)ˆÏ• §yôyÓ˚î
ˆ¢Î̊yÓ̊ !ÓÜ ̨ Î̊ !Ó°@¿#Ü˛Ó̊ Ï̂îÓ̊ xhs˝Ë%≈̨ =˛– §¡õò Ó,!Âô
~ÓÇ Óƒy˛õÜ˛Ë˛yˆÏÓ ~•z §Ü˛° §ÇfiÌyyà%ˆÏ°yÓ˚
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Ùy!°Ü˛ylyÎ˚ xÇ¢@˝Ã•î Ü˛Ó˚yÓ˚ çlƒ çl§yôyÓ˚î G
◊!ÙÜ˛ˆÏòÓ˚ í˛zÍ§y!•ï˛ Ü˛Ó˚y ~Ó˚ í˛zˆÏj¢ƒ !SÈ°–
§Ó̊Ü˛yÓ̊ !¢“ Ï̂«˛̂ Ïe ~ÓÇ §Ü˛° í ẑ̨ Ïòƒyà ̂ Ì Ï̂Ü˛ §yôyÓ̊î
ˆ¢Î˚yÓ˚ •…y§ Ü˛Ó˚yÓ˚ çlƒ ~Ü˛!ê˛ !§Âôyhs˝  @˝Ã•î
Ü˛̂ ÏÓ̊!SÈ°– ~ê˛y ≤Ãï˛ƒy!¢ï˛ !SÈ° ̂ Îñ ~Ó̊Ê˛̂ Ï° ̨õ!Ó̊ã˛y°l
Ü˛Ù≈«˛Ùï˛y G xy!Ì≈Ü˛ ¢,C°yÎ̊ í z̨ß̈!ï˛ âê˛ Ï̂Ó– !Ü˛v
~•z ̂ «˛ Ï̂eG x Ï̂lÜ˛ !Ü˛S%È•z Ü˛Ó̊yÓ̊ Óy!Ü˛ xy Ï̂SÈ–

§Ó̊Ü˛y!Ó̊ ̂ «˛ Ï̂eÓ̊ §ÇfiÌyà%̂ Ï°y Ï̂Ü˛ ̂ Ó§Ó̊Ü˛y!Ó̊Ü˛Ó̊ Ï̂îÓ̊
≤ÃyÌ!ÙÜ˛ í ẑ̨ Ïj¢ƒà%̂ Ï°y •° ı

§ xÈüÈˆÜ˛Ô¢°àï˛ §Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚ §ÇfiÌyà%!° Ï̂ï˛
åPSUsä ï˛y°yÓ!® !Ó˛õ%° ̨õ!Ó̊Ùyî çl§¡õò í z̨ÂôyÓ̊
Ü˛ Ï̂Ó̊ Îy Ï̂ï˛ ˆ§à%̂ Ï°y xlƒylƒ §yÙy!çÜ˛ x@˝Ãy!ôÜ˛yÓ̊
Î%=˛ ˆ«˛e ˆÎÙl ˆÙÔ!°Ü˛ fl∫yfiÌƒñ ˛õ!Ó̊ÓyÓ̊ Ü˛°ƒyî
~ÓÇ ≤ÃyÌ!ÙÜ˛ !¢«˛y Ï̂«˛ Ï̂e ÓƒÓ•yÓ̊ Ü˛Ó̊yó

§ !Ó˛õ%° ̨õ!Ó˚Ùyî ̨õyÓ!°Ü˛ }î G §%̂ ÏòÓ˚ ̂ ÓyV˛y •…y§
Ü˛Ó̊yó

§ ˆÓ§Ó̊Ü˛y!Ó̊ ̂ «˛ Ï̂e Óy!î!çƒÜ˛ V%Ñ̨ !Ü˛ fiÌylyhs˝!Ó̊ï˛ Ü˛Ó̊y
Îy Ï̂ï˛ §«˛Ù ≤ÃÜ˛“à%̂ Ï°y Ï̂ï˛ ï˛•!Ó° §Ù)• !Ó!l Ï̂Î̊yà
Ü˛Ó˚y ÎyÎ˚ó

§ §Ó˚Ü˛y!Ó˚ !lÎ˚sfî ~ÓÇ ˛Ü˛ˆÏ˛õ≈yˆÏÓ˚ê˛ àË˛ˆÏl≈ˆÏ™Ó˚
å!làÙÓÂô ¢y§lä ≤ÃÓï≈̨l ̂ Ì Ï̂Ü˛ ~•z í ẑ̨ Ïòƒyàà%!° Ï̂Ü˛
Ù%=˛ Ü˛Ó˚yñ ~ÓÇ

§ x Ï̂lÜ˛ ̂ «˛ Ï̂e §Ó˚Ü˛y!Ó˚  í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚ ~Ü˛ Ï̂ã˛!ê˛Î˚y
x!ôÜ˛yÓ˚ !SÈ°ñ í˛zòy•Ó˚îfl∫Ó˚)˛õñ ˆê˛!°Ü˛Ù ˆ«˛eñ
ˆ§ Ï̂«˛ Ï̂e ̂ Ë˛y=˛yÓ˚y xyÓ˚G ̨õSÈ Ï̂®Ó˚ñ Ü˛Ùòy Ï̂Ù ~ÓÇ
xyÓ̊G à%îàï˛ oÓƒ G ̨õ!Ó̊ Ï̂§Óy!òÓ̊ Ùyôƒ Ï̂Ù í z̨̨ õÜ,̨ ï˛
• Ï̂Î˚!SÈ°–

(c) ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚ çlƒ ~Ü˛•z ôÓ˚̂ ÏlÓ˚ ò%Ó≈°
~Ü˛Ü˛ å•zí z̨!lê˛ä §¡õ!Ü≈̨ ï˛ l#!ï˛ ı

§Ü˛° ò%Ó≈° •zí z̨!lê˛à%̂ Ï°y Ï̂Ü˛ ̨õ%là≈!ë˛ï˛ Óy Órô Ü˛Ó˚y
• Ï̂Ó !Ü˛ ly ï˛y !lô≈yÓ̊ Ï̂îÓ̊ çlƒ §ÙhflÏ §Ó̊Ü˛y!Ó̊ ̂ «˛̂ ÏeÓ̊

•zí z̨!lê˛à%̂ Ï°y Ï̂Ü˛ !¢“ ~ÓÇ xy!Ì≈Ü˛ ̨õ%là≈ë˛l ̨õ£Ï≈̂ ÏòÓ̊
!lÜ˛ê˛ !Ó Ï̂Óã˛lyÓ˚ çlƒ ˛õyë˛y Ï̂ly • Ï̂Î˚!SÈ°– ˛õ£Ï≈ò
Ü˛ Ï̂Î̊Ü˛!ê˛ ̂ «˛ Ï̂e ̨õ%lÓ̊%I#Ó Ï̂lÓ̊ çlƒG ̨õ%lÓ≈y§ Ï̂lÓ̊
˛õ!Ó˚Ü˛“ly ~ÓÇ !Ü˛S%È §ÇáƒÜ˛ ≤Ã!ï˛¤˛yl ˛õ%̂ ÏÓ˚y˛õ%!Ó˚
Órô Ü˛ Ï̂Ó˚ ̂ òGÎ˚yÓ˚ çlƒ ̨õ%l!Ó≈̂ ÏÓã˛ly Ü˛ Ï̂Ó˚!SÈ°– ̂ Î
§Ü˛° •zí z̨!lê˛à%̂ Ï°y Órô Ü˛Ó˚y • Ï̂Ó Ó Ï̂° !§Âôyhs˝
à,•#ï˛ • Ï̂Î̊!SÈ° ̂ § §Ü˛° •zí z̨!l Ï̂ê˛Ó̊ ◊!ÙÜ˛ Ï̂òÓ̊ Ù Ï̂ôƒ
ˆ«˛y Ï̂Ë˛Ó˚ §,!T˛ • Ï̂Î˚!SÈ°–

SÈÑyê˛y•zÜ,̨ï˛ ◊!ÙÜ˛̂ ÏòÓ̊ ̨õ%l/≤Ã!¢«˛î Óy ̨õ%l≈!lÎ%!=˛Ü˛Ó̊î
~ÓÇ §Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚ ˆfl∫FSÈyÎ˚ xÓ§Ó˚ @˝Ã•îÜ˛yÓ˚#
Ü˛Ù≈ã˛yÓ̊# Ï̂òÓ̊ «˛!ï˛˛õ))Ó̊î ≤Ãòy Ï̂lÓ̊ çlƒ §Ó̊Ü˛yÓ̊ ~Ü˛!ê˛
çyï˛#Î˚ ˛õ%ll≈Ó#Ü˛Ó˚î ï˛•!Ó° åNational

Renewal Fundä àë˛l Ü˛ Ï̂Ó̊!SÈ°–

~Ùl x Ï̂lÜ˛à%̂ Ï°y í ẑ̨ Ïòƒyà xy Ï̂SÈ ̂ Îà%̂ Ï°y ò%Ó≈°
~ÓÇ ̨õ%lÓ%̊I#!Óï˛ Óy ̨õ%lÓ%̊!aï˛  •GÎ˚yÓ˚ xy Ï̂Îyàƒ
Ü˛yÓ˚î ï˛yÓ˚y !Ó¢y° ˛õ!Ó˚Ùyî ˛õ%!OË)˛ï˛ «˛!ï˛Ó˚
§¡ø%á#l– ï˛#Ó  ã˛y Į̈̂ õÓ̊ xô# Ï̂l çl§yôyÓ̊ Ï̂îÓ̊ xy!Ì≈Ü˛
§•yÎ̊ï˛yÎ̊ñ ̂ Ü˛w#Î̊ G Ó̊yçƒ §Ó̊Ü˛yÓ̊ í z̨Ë˛ Ï̂Î̊•z ~!ê˛ Ï̂Ü˛
xyÓ˚G ò#â≈fiÌyÎ˚# Ó˚yá Ï̂ï˛ §ÙÌ≈ •Î˚!l– ~ ôÓ˚̂ ÏlÓ˚
ˆ«˛ Ï̂e §Ó˚Ü˛y Ï̂Ó˚Ó˚ Ü˛y Ï̂SÈ ~Ü˛Ùye !ÓÜ˛“ Ü˛Ù≈ã˛yÓ˚# G
◊!ÙÜ˛ˆÏòÓ˚ !lÓ˚y˛õ_yÓ˚ ˆÓT˛l# ˜ï˛!Ó˚ Ü˛ˆÏÓ˚ ~•z
í ẑ̨ Ïòƒyàà%̂ Ï°y Órô Ü˛ Ï̂Ó˚ ˆòGÎ˚y– ˆfl∫FSÈyÎ˚ !Ó Ï̂FSÈò
≤ÃÜ˛“ Óy ̂ fl∫FSÈy xÓ§Ó̊ @Ã̋•î ≤ÃÜ˛ Ï̂“Ó̊ ÓƒÎ̊ ̨õ!Ó̊ Ï̂¢yô
Ü˛Ó̊yÓ̊ çlƒ çyï˛#Î̊ ̨õ%ll≈Ó#Ü˛Ó̊î ï˛•!Ó Ï̂°Ó̊ xô# Ï̂l
§¡õ Ï̂òÓ˚ ̨õ!Ó˚Ùyî Î Ï̂ÌT˛ lÎ˚–

(d) §Ù Ï̂V˛yï˛yÓ˚ fløyÓ˚Ü˛!°!˛õ ı
ÈMemorandum of Understanding (MOU)üÈ~Ó̊
ÙyôƒˆÏÙ Ü˛Ù≈«˛Ùï˛y í˛zß¨ï˛Ü˛Ó˚î ˛õÂô!ï˛Ó˚ myÓ˚y
˛õ!Ó˚ã˛y°l Ï̂Ü˛ x!ôÜ˛ï˛Ó˚ fl∫yÎ˚_ ¢y§l ≤Ãòyl Ü˛Ó˚y
•Î˚ !Ü˛v !l!ò≈T˛ Ê˛°yÊ˛ Ï̂°Ó˚ çlƒ òyÎ˚ÓÂôG Ó˚yáy
•Î˚– ~•z ÓƒÓfiÌyÓ˚ xô#ˆÏl §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚
•zí˛z!lê˛à%ˆÏ°y flõT˛ °«˛ƒÙyey xç≈ˆÏlÓ˚  çlƒ
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˛õ!Ó˚ã˛y°lyÙ)°Ü˛ fl∫yÎ˚_ ¢y§l ˆòGÎ˚y • Ï̂Î˚!SÈ°–
MOU !Ó Ï̂¢£Ï §Ó̊Ü˛y!Ó̊ ̂ «˛ Ï̂eÓ̊ •zí z̨!lê˛ ~ÓÇ ï˛y Ï̂òÓ̊
≤Ã¢y§!lÜ˛ Ùsfîy°ˆÏÎ ˚Ó ˚ Ùˆ Ïôƒ §¡õÜ≈˛G
fl∫yÎ˚_¢y§l Ï̂Ü˛ §ÇK˛y!Î˚ï˛ Ü˛ Ï̂Ó˚–

3.5  !ÓŸªçl#l í ẑ̨ Ïòƒyà ̨åGlobal Enterprisesä ı

x Ï̂lÜ˛ §ÙÎ̊ ̂ ï˛yÙÓ̊y Ó•%çy!ï˛Ü˛ §ÇfiÌy åMultinational

Companyä myÓ˚y í z̨Í˛õy!òï˛ ˛õîƒ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚SÈ– àï˛
10 ÓSÈÓ˚ ô Ï̂Ó˚ MNCs Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛ Ï̂ï˛ à%Ó%̊c˛õ)î≈
Ë)˛!ÙÜ˛y ˛õy°l Ü˛ˆÏÓ˚ ~ˆÏ§ˆÏSÈ– ï˛yÓ˚y !ÓˆÏŸªÓ˚ §ÓˆÏã˛ˆÏÎ˚
í˛zß¨Î˚l¢#° xÌ≈l#!ï˛Ó˚ ~Ü˛!ê˛ §yôyÓ˚î ˜Ó!¢T˛ƒ •ˆÏÎ˚
í ẑ̨ Ïë˛ Ï̂SÈ– xyÙÓ˚y xyÙy Ï̂òÓ˚ ã˛yÓ˚̨ õy Ï̂¢ Îy ˆò!á ï˛y ˆÌ Ï̂Ü˛
flõT˛ Ó•%çy!ï˛Ü˛ §ÇfiÌyà%ˆÏ°y !Ó¢y° xyÎ˚ï˛ˆÏlÓ˚
Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢là%̂ Ï°y Îy x Ï̂lÜ˛ ˆò Ï̂¢ ï˛y Ï̂òÓ˚ !Ü ̨ Î˚yÜ˛°y˛õ
˛õ!Ó̊ã˛y°ly Ü˛ Ï̂Ó̊– ï˛yÓ̊y ï˛y Ï̂òÓ̊ !Ó¢y° xyÜ˛yÓ̊ ̨õîƒ §Çáƒyñ
í z̨ß̈ï˛ ≤ÃÎ%!=˛ñ !Ó˛õll ̂ Ü˛Ô¢° ~ÓÇ !ÓŸªç%̂ Ïí˛̧ Ü˛Ù≈ ≤Ã!Ü ̨ Î̊yÓ̊
ˆlê˛GÎ˚yÜ≈˛ myÓ˚y !ã˛!•´ï˛ •ˆÏÎ˚ˆÏSÈ– ~Ë˛yˆÏÓ !ÓŸªçl#l
í ẑ̨ Ïòƒyàà%̂ Ï°y !Ó¢y° !¢“ ̨≤Ã!ï¤˛yl Îy !Ó!Ë˛ß̈ ̂ ò Ï̂¢ ï˛y Ï̂òÓ̊
¢yáyÓ̊ ~Ü˛!ê˛ ̂ lê˛GÎ̊y Ï̂Ü≈̨ Ó̊ Ùyôƒ Ï̂Ù ï˛y Ï̂òÓ̊ !¢“ G !Ó˛õîl
˛õ!Ó˚ã˛y°ly ≤Ã§y!Ó˚ï˛ Ü˛ Ï̂Ó˚̂ ÏSÈ– ï˛y Ï̂òÓ˚ ¢yáyà%̂ Ï°y Ï̂Ü˛ Ó°y
•Î˚ Majority owned Foreign Affiliates (MOFA)–
åx!ôÜ˛yÇ¢ Ùy!°Ü˛ylyô#l ¢yáy§Ù)•ä ~•z í ẑ̨ Ïòƒyàà%̂ Ï°y
!Ó!Ë˛ß̈ ̂ ò Ï̂¢ ≤Ã§y!Ó̊ï˛ ï˛y Ï̂òÓ̊ ÓƒÓ§yÓ̊ ̂ Ü˛Ô¢°à%̂ Ï°yÓ̊  §y Ï̂Ì
~Ü˛y!ôÜ˛ ̨õîƒ í z̨Í˛õyòl Ü˛ Ï̂Ó˚ !Ó!Ë˛ß¨ ~°yÜ˛yÎ˚ Ü˛yç Ü˛ Ï̂Ó˚–
ï˛yÓ˚y ï˛y Ï̂òÓ˚  ~Ü˛ Óy ò%!ê˛ ˛õîƒ ˆÌ Ï̂Ü˛ §Ó≈y!ôÜ˛ Ù%lyÊ˛y
xç≈̂ ÏlÓ˚ °«˛ƒ ly ̂ Ó˚̂ Ïá ÓÓ˚Ç !Ó Ï̂ŸªÓ˚ §Ó≈e ¢yáy !ÓhflÏy Ï̂Ó˚Ó˚
≤ÃÎ̊y§ @Ã̋•î Ü˛ Ï̂Ó̊ Ï̂SÈ– ï˛y Ï̂òÓ̊ xyhs˝ç≈y!ï˛Ü˛ xÌ≈l#!ï˛Ó̊ í z̨̨ õÓ̊
~Ü˛!ê˛ ≤ÃË˛yÓ xy Ï̂SÈ– 1998 §y Ï̂° ¢#£Ï≈ 200 !ê˛ Ü˛̂ Į̈ õ≈y Ï̂Ó̊¢ Ï̂lÓ̊
!ÓÜ ̨ Ï̂Î̊Ó̊ ̨õ!Ó̊Ùyî !ÓŸª ÈGDPüÈ~Ó̊ 28.3 ¢ï˛yÇ Ï̂¢Ó̊ §Ùï%̨°ƒ–
~ê˛y ˆÌˆÏÜ˛ ≤Ãï˛#Î˚Ùyl •Î˚ ˆÎ !ÓŸª xÌ≈l#!ï˛Ó˚ ~Ü˛
ã˛ï%̨ Ì≈yÇ Ï̂¢Ó̊ í z̨̨ õ Ï̂Ó̊ ¢#£Ï≈  200 !ê˛ Ó•%çy!ï˛Ü˛ §ÇfiÌy !lÎ̊sfî
Ü˛Ó˚̂ ÏSÈ– xï˛~Óñ ï˛y Ï̂òÓ˚ Ù)°ôl §¡õòñ §Ó≈̂ Ï¢£Ï ≤ÃÎ%!=˛
~ÓÇ ˆ§Ôç Ï̂lƒÓ˚ Ü˛yÓ˚̂ Ïî !ÓŸª xÌ≈l#!ï˛Ó˚ í z̨̨ õÓ˚ Óƒy˛õÜ˛

!lÎ˚sf̂ ÏîÓ˚ çlƒ Ó•%çy!ï˛Ü˛ §ÇfiÌyà%̂ Ï°y xÓfiÌyl Ü˛Ó˚̂ ÏSÈ–
~•z à%̂ ÏîÓ̊ Ê˛ Ï̂° ï˛yÓ̊y ̂ ÎÈüÈ̂ Ü˛y Ï̂ly ̨õîƒ !Ó!Ë˛ß̈ ̂ ò¢à%̂ Ï°y Ï̂ï˛
!ÓÜ ̨ Î˚ Ü˛Ó˚̂ Ïï˛ §«˛Ù– ~•z Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢là%̂ Ï°yÓ˚ Ù Ï̂ôƒ !Ü˛S%È
§ÇáƒÜ˛ ̂ ¢y£ÏÜ˛ ̨≤ÃÜ,̨ !ï˛Ó˚ • Ï̂ï˛ ̨õy Ï̂Ó˚ ~ÓÇ ̂ Ë˛y=˛y Ï̂òÓ˚ ̨õîƒ
G !Ó°y§Ó•%° !Ü˛S%È §ÇáƒÜ˛ ̨õîƒ !Ó!Ü ̨  Ü˛Ó̊ Ï̂ï˛ xyÓ̊G ̂ Ó!¢
Ù Ï̂ly Ï̂Îyà !ò Ï̂ï˛ ˛õy Ï̂Ó˚ Îy í z̨ß¨Î˚l¢#° ˆò¢à%̂ Ï°yÓ˚ çlƒ
§Ó§ÙÎ˚ Ü˛yÙƒ lÎ˚–

˜Ó!¢T˛ƒ åFeaturesä ı

~•z Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢là%̂ Ï°yÓ˚ Ù Ï̂ôƒ fl∫ï˛sf ˜Ó!¢T˛ƒ Ó˚̂ ÏÎ˚̂ ÏSÈ Îy
ï˛y Ï̂òÓ˚ xlƒylƒ ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ ̂ Ü˛y¡õy!lñ §Ó˚Ü˛y!Ó˚
ˆ«˛ Ï̂eÓ˚ ˆÜ˛y¡õy!l ~ÓÇ §Ó˚Ü˛y!Ó˚ ˆ«˛ Ï̂eÓ˚ §ÇfiÌyà%̂ Ï°y
ˆÌ Ï̂Ü˛ ̨ õ,ÌÜ˛ Ü˛ Ï̂Ó˚– ~à%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) !Ó¢y° Ù)°ôl §¡õò åHuge capital

resourcesä ı ~•z §ÇfiÌyà%ˆÏ°yÓ˚ !Ó¢y° xy!Ì≈Ü˛
§¡õ Ï̂òÓ˚ §ÇfiÌyl ~ÓÇ !Ó!Ë˛ß¨ í z̨Í§à%̂ Ï°y ̂ Ì Ï̂Ü˛ ï˛•!Ó°
Óyí ¸̨y Ï̂ï˛ §«˛Ùï˛yÓ˚ myÓ˚y !ã˛!•´ï˛ Ü˛Ó˚y •Î˚– ï˛yÓ˚y !Ó!Ë˛ß¨
í˛zÍ§ ˆÌˆÏÜ˛ ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚ˆÏï˛ §«˛Ù– ï˛yÓ˚y
çl§yôyÓ˚̂ ÏîÓ˚ !lÜ˛ê˛ §yôyÓ˚î ˆ¢Î˚yÓ˚ åequity shareäñ
}î˛õe ådebentureä ~ÓÇ Óu˛ Ü ̨ Ï̂Î˚Ó˚ çlƒ xyÙsfî
Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚l– ï˛yÓ˚y ~Ùl ~Ü˛!ê˛ xÓfiÌy Ï̂l xy Ï̂SÈ Îy Ï̂ï˛
xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl ~ÓÇ xyhs˝ç≈y!ï˛Ü˛ ÓƒyÇÜ˛§Ù)• ̂ Ì Ï̂Ü˛ }î
!l Ï̂ï˛ ˛õy Ï̂Ó˚l– ï˛yÓ˚y Ù)°ô Ï̂lÓ˚ Óyçy Ï̂Ó˚ !ÓŸªy§ Ï̂Îyàƒï˛y
fiÌy˛õl Ü˛Ó̊ Ï̂ï˛ ̂ ˛õ Ï̂Ó̊ Ï̂SÈl– ~Ùl!Ü˛ !lÎ̊sfîÜ˛yÓ̊# ̂ ò¢à%!°Ó̊
!Ó!lˆÏÎ˚yàÜ˛yÓ˚#àî G ÓƒyÇÜ˛§Ù)• ï˛yˆÏòÓ˚ ÓƒÓ§yˆÏÎ˚
!Ó!l Ï̂Î˚y Ï̂à í z̨Í§y•#– ï˛y Ï̂òÓ˚ xy!Ì≈Ü˛ ¢!=˛Ó˚ Ü˛yÓ˚̂ Ïî ï˛yÓ˚y
ˆÎ ̂ Ü˛y Ï̂ly ̨õ!Ó˚!fiÌ!ï˛Ó˚ ̂ ÙyÜ˛y!Ó°y Ü˛Ó˚̂ Ïï˛ §«˛Ù–

(ii) ˜ÓˆÏò!¢Ü˛ §•ˆÏÎy!àï˛y åForeign

collaborationä ı §yôyÓ̊î !ÓŸªçl#l í ẑ̨ Ïòƒyà%̂ Ï°y ï˛y Ï̂òÓ̊
≤ÃÎ%!=˛ !ÓÜ ̨ Î̊ñ ̨õîƒ í z̨Í˛õyòl ~ÓÇ í z̨Í˛õy!òï˛ ã)̨ í˛̧yhs˝ ̨õ Ï̂îƒÓ̊
Ó ƒyu˛ lyÙ ÓƒÓ•yÓ˚ Ü˛Ó˚yÓ˚ çlƒ Ë˛yÓ˚ï˛#Î˚ ̂ Ü˛y¡õy!là%̂ Ï°yÓ˚
§y Ï̂Ì ã%̨ !=˛ Ï̂ï˛ xyÓÂô •Î˚– ~•z ~Ù~l!§ åMNCä à%̂ Ï°y
§Ó˚Ü˛y!Ó˚ G ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ ˆÜ˛y¡õy!là%ˆÏ°yˆÏÜ˛
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§• Ï̂Îy!àï˛y Ü˛ Ï̂Ó˚– §yôyÓ˚îï˛ ã%̨ !=˛ Ï̂ï˛ ≤ÃÎ%!=˛ fiÌylyhs˝Ó˚ñ
Ù)°ƒ !lô≈yÓ̊îñ °Ë˛ƒyÇ¢ ≤Ãòyl ~ÓÇ ̃ Ó Ï̂ò!¢Ü˛ Ü˛y!Ó̊àÓ̊ Ï̂òÓ̊
myÓ˚y Ü˛ˆÏë˛yÓ˚ !lÎ˚sfî §¡õ!Ü≈˛ï˛ !Ó£ÏˆÏÎ˚ !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚
!Ó!ô!l Ï̂£Ï̂ ÏôÓ˚ §ÇfiÌyl Ó˚̂ ÏÎ˚̂ ÏSÈ– ̃ Ó!ã˛eƒ G §¡±§yÓ˚̂ ÏîÓ˚
çlƒ Ó Ï̂í ¸̨y Ó Ï̂í ¸̨y !¢“ ≤Ã!ï˛¤˛ylà%̂ Ï°y ˆ˛õ Ï̂ê˛rê˛ñ §¡õò G
˜Ó Ï̂ò!¢Ü˛ !Ó!lÙÎ̊ÈüÈ~Ó̊ § Į̈̂ õ Ï̂«˛ Ó•%çy!ï˛Ü˛ §ÇfiÌyÓ̊ § Ï̂Aà
§• Ï̂Îy!àï˛y Ü˛ Ï̂Ó˚ xç≈l Ü˛ Ï̂Ó˚̂ ÏSÈ– !Ü˛v !ë˛Ü˛ ~Ü˛•z §Ù Ï̂Î˚
~•z ̃ Ó Ï̂ò!¢Ü˛ §• Ï̂Îy!àï˛yÜ˛yÓ̊#àî ~Ü˛ Ï̂ã˛!ê˛Î̊y «˛Ùï˛y §,!T˛
G !Ü˛S%È §Çáƒ Ï̂Ü˛Ó˚ •y Ï̂ï˛ «˛Ùï˛y ̂ Ü˛w#Ü˛Ó˚̂ ÏîÓ˚ ̂ VÑ̨ yÜ˛ Ó,!Âô
Ü˛ Ï̂Ó˚̂ ÏSÈ–

(iii) í z̨ß¨ï˛ï˛Ó˚ ≤ÃÎ%!=˛ åAdvanced technologyä ı
~•z §ÇfiÌyÓ̊ í z̨Í˛õyòl ̨õÂô!ï˛à%̂ Ï°y Ï̂ï˛ ̂ ◊¤˛ ≤ÃÎ%!=˛ Ó̊ Ï̂Î̊ Ï̂SÈ–
ï˛yÓ˚y xyhs˝ç≈y!ï˛Ü˛ G à%îàï˛Ùyl !l!ò≈T˛ Ü˛Ó˚̂ Ïî §yÙO§ƒ
Ü˛Ó˚̂ Ïï˛ §«˛Ù– ˆÎ §Ü˛° ˆ«˛ Ï̂e Ü˛ Į̈̂ õ≈y Ï̂ÓÏ̊¢là%̂ Ï°y Ü˛Ù≈
≤Ã!Ü ˛Î˚y ˛õ!Ó˚ã˛y°ly Ü˛Ó˚ˆÏSÈ ˆ§ §Ü˛° ˆ«˛ˆÏe !¢ˆÏ“Ó˚
x@˝Ãà!ï˛ Ï̂ï˛ ~Ó˚y ̂ lï,̨ c !ò Ï̂FSÈ Ü˛yÓ˚î ï˛yÓ˚y fiÌyl#Î˚ §¡õò
G ÜÑÑ˛yã˛yÙyˆÏ°Ó˚ §ˆÏÓ≈y_Ù ÓƒÓ•yˆÏÓ˚ §«˛Ù– Ó•%çy!ï˛Ü˛
§ÇfiÌyÓ̊ ≤ÃÎ%!=˛àï˛ x@Ã̋à!ï˛Ó̊ Ü˛yÓ̊ Ï̂î Ü˛!¡õí z̨ê˛yÓ̊y•ẑ Ïç§l
~ÓÇ xlƒylƒ í z̨qyÓlà%̂ Ï°y §Ω˛Ó˛õÓ˚ • Ï̂Î˚̂ ÏSÈ–

(iv) ˛õîƒ í z̨qyÓl åProduct innovationä ı ~•z
í ẑ̨ Ïòƒyàà%̂ Ï°y lï%̨ l ˛õ Ï̂îƒÓ˚ ~ÓÇ !ÓòƒyÙyl ˛õîƒà%̂ Ï°yÓ˚
í z̨ß¨ï˛ï˛Ó˚ !í˛çy•ẑ ÏlÓ˚ !ÓÜ˛y Ï̂¢Ó˚ Ü˛y Ï̂ç !l Ï̂Î˚y!çï˛ xï˛ƒhs˝
í z̨ß¨ï˛Ùy Ï̂lÓ˚ à Ï̂Ó£Ïîy G í z̨ß¨Î˚l !ÓË˛y Ï̂àÓ˚ myÓ˚y !ã˛!•´ï˛
•ˆÏÎ˚ˆÏSÈ– à%îàï˛ àˆÏÓ£ÏîyÓ˚ çlƒ !Ó¢y° ˛õ!Ó˚Ùyî
!Ó!l Ï̂Î̊y Ï̂àÓ̊  ≤Ã̂ ÏÎ̊yçl Îy ¢%ô%Ùye !ÓŸªçl#l í ẑ̨ Ïòƒyàà%̂ Ï°y•z
Ü˛Ó˚̂ Ïï˛ §«˛Ù–

(v) !Ó˛õll ˆÜ˛Ô¢° åMarketing strategiesä ı
!ÓŸªçl#l í˛zˆÏòƒyà%ˆÏ°yÓ˚ !Ó˛õll ˆÜ˛Ô¢° xlƒylƒ
§ÇfiÌyà%̂ Ï°yÓ˚ ï%̨ °lyÎ˚ x Ï̂lÜ˛ ˆÓ!¢ Ü˛yÎ≈Ü˛Ó˚– ï˛yÓ˚y fl∫“
§Ù Ï̂Î˚Ó˚ Ù Ï̂ôƒ ï˛y Ï̂òÓ˚ !ÓÜ ̨ Î˚ Ó,!ÂôÓ˚ çlƒ xyÜ ̨ ÙîydÜ˛
!Ó˛õll ˆÜ˛Ô¢° ÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚– ï˛yˆÏòÓ˚ ~Ü˛!ê˛ xyÓ˚G
!lË≈˛Ó˚ˆÏÎyàƒ ~ÓÇ xï˛ƒyô%!lÜ˛ åUp to dateä ÓyçyÓ˚

§¡õ!Ü≈̨ ï˛ ï˛Ìƒ §Ç@˝Ã Ï̂•Ó˚ ̨õÂô!ï˛ xy Ï̂SÈ– ï˛y Ï̂òÓ˚ !ÓK˛y˛õl
~ÓÇ !ÓÜ ̨ Î̊ ≤Ãã˛yÓ̊ ̂ Ü˛Ô¢° §yôyÓ̊îï˛ á%Ó•z Ü˛yÎ≈Ü˛Ó̊– ̂ Î Ï̂•ï%̨
ï˛yÓ˚y •ẑ Ïï˛yÙ Ï̂ôƒ !ÓŸªÓƒy˛õ# Óyçy Ï̂Ó˚ !l Ï̂ç Ï̂òÓ˚ çlƒ ~Ü˛!ê˛
fiÌyl ˜ï˛!Ó˚ Ü˛ˆÏÓ˚ˆÏSÈ ~ÓÇ ï˛yˆÏòÓ˚ ˛õˆÏîƒÓ˚ Ó ƒyu˛à%ˆÏ°y
§%̨ õ!Ó˚!ã˛ï˛– Ê˛ Ï̂° ï˛y Ï̂òÓ˚ ˛õîƒ !ÓÜ ̨ Ï̂Î˚Ó˚ ˆÜ˛y Ï̂ly §Ù§ƒy
ˆl•z–

(vi) ÓyçyÓ˚ xM˛° §¡±§yÓ˚î  åExpansion of

market territoryä ı ï˛y Ï̂òÓ˚ Ü˛Ù≈ ˛õ!Ó˚ã˛y°ly ~ÓÇ
!Ü ̨ Î̊yÜ˛°y˛õ ï˛y Ï̂òÓ̊ !lçfl∫ ̂ ò Ï̂¢Ó̊ ò,¢ƒ å¢yÓ̊#!Ó̊Ü˛ä §#Ùyly
x!ï˛Ü ̨ Ù Ü˛ Ï̂Ó˚ ≤Ã§y!Ó˚ï˛ Ü˛ Ï̂Ó˚̂ ÏSÈ– ï˛y Ï̂òÓ˚ xyhs˝ç≈y!ï˛Ü˛
Ë˛yÓÙ)!ï≈̨G à!ë˛ï˛ • Ï̂Î̊ Ï̂SÈ ~ÓÇ ï˛y Ï̂òÓ̊ ÓyçyÓ̊ xM˛° ï˛y Ï̂òÓ̊
xyhs˝ç≈y!ï˛Ü˛ Ó ƒyu˛ !•§y Ï̂Ó ï%̨ Ï̂° ôÓ̊ Ï̂ï˛ §«˛Ù Ü˛ Ï̂Ó̊ ̂ ï˛y Ï̂°–
ï˛yÓ̊y ï˛y Ï̂òÓ̊ !lÎ̊sfîÜ˛yÓ̊# ̂ ò¢à%̂ Ï°y Ï̂ï˛ §•yÎ̊Ü˛– ¢yáy ~ÓÇ
xl%̂ ÏÙy!òï˛ ̂ lê˛GÎ˚yÜ≈̨ à%̂ Ï°yÓ˚ Ùyôƒ Ï̂Ù Ü˛yç Ü˛ Ï̂Ó˚– ï˛y Ï̂òÓ˚
Ó,•òyÎ˚ï˛l xyÜ˛yˆÏÓ˚Ó˚ Ü˛yÓ˚ˆÏî ï˛yÓ˚y ÓyçyˆÏÓ˚ ~Ü˛!ê˛
≤ÃË˛yÓ¢y°# xÓfiÌyl òá° Ü˛ Ï̂Ó˚ xy Ï̂SÈ–

(vii) ˆÜ˛w#Ë)̨ ï˛ !lÎ˚sfî  åCentralised controlä ı
!lˆÏçÓ˚ ˆòˆÏ¢ ï˛yˆÏòÓ˚ §òÓ˚ òÆÓ˚ Ó˚ˆÏÎ˚ˆÏSÈ ~ÓÇ §Ü˛°
¢yáyà%ˆÏ°y G §•yÎ˚ï˛yÜ˛yÓ˚# ˆÜ˛wà%ˆÏ°yˆÏÜ˛ !lÎ˚sfˆÏî
ˆÓ˚̂ Ïá Ï̂SÈ– Îy•z ̂ •yÜ˛ ~•z !lÎ˚sfî!ê˛ Ù)° ̂ Ü˛y¡õy!lÓ˚ !Óhfl,Ïï˛
l#!ï˛ Ü˛yë˛yˆÏÙy myÓ˚y §#!Ùï˛– ≤Ã!ï˛!òˆÏlÓ˚ !Ü ˛Î˚yÜ˛°yˆÏ˛õ
ˆÜ˛y Ï̂ly ≤ÃÜ˛yÓ˚ •hflÏ̂ Ï«˛˛õ ̂ l•z–

3.6  ̂ ÎÔÌ í ẑ̨ Ïòƒyà ̨åJoint Venturesä ı

ˆï˛yÙÓ̊y xy Ï̂à•z ̂ ç Ï̂lSÈ ̂ Î ÓƒÓ§y ≤Ã!ï˛¤˛yl !Ó!Ë˛ß̈ ≤ÃÜ˛y Ï̂Ó̊Ó̊
• Ï̂ï˛ ̨õy Ï̂Ó˚ ̂ ÎÙlñ ̂ Ó§Ó˚Ü˛y!Ó˚ Óy §Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyô#l
Óy !ÓŸªçl#l í ẑ̨ Ïòƒyà– ~ál ̂ Ü˛y Ï̂ly ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl
Î!ò •zFSÈy Ü˛ Ï̂Ó˚ ï˛y• Ï̂° ˛õyÓ˚flõ!Ó˚Ü˛ §%!ÓyÓ˚ çlƒ xlƒ
ÓƒÓ§yÎ̊ §ÇfiÌyÓ̊ §y Ï̂Ì Î%=˛ • Ï̂ï˛ ̨õy Ï̂Ó̊– ~•z ò%•z!ê˛ ≤Ã!ï˛¤˛yl
ˆÓ§Ó˚Ü˛y!Ó˚ñ §Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyô#l Óy ~Ü˛!ê˛ !Ó Ï̂ò!¢
§ÇfiÌyG • Ï̂ï˛ ̨ õy Ï̂Ó˚– Îál ò%•z!ê˛ ÓƒÓ§yñ ~Ü˛!ê˛ §yôyÓ˚î
í ẑ̨ Ïj¢ƒ !l Ï̂Î̊ ~ÓÇ ̨õyÓ̊flõ!Ó̊Ü˛ §%!ÓôyÓ̊ çlƒ ~Ü˛ Ï̂e ̂ Îyà
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!ò Ï̂ï˛ §¡øï˛ •Î˚ñ ï˛ál ~Ü˛!ê˛ ̂ ÎÔÌ í ẑ̨ Ïòƒyà à Ï̂í ¸̨ ï%̨ ° Ï̂ï˛
˛õyˆÏÓ˚– ˆÎÈüÈˆÜ˛yˆÏly xyÎ˚ï˛ˆÏlÓ˚ ÓƒÓ§y ò#â≈ˆÏÙÎ˚y!ò Óy
fl∫“ Ï̂ÙÎ˚y!ò ≤ÃÜ˛ Ï̂“Ó˚ §• Ï̂Îy!àï˛yÓ˚ çlƒ ˆÎÔÌ í ẑ̨ Ïòƒyà
ÓƒÓ•yÓ˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– ~Ü˛!ê˛ ̂ ÎÔÌ í ẑ̨ Ïòƒyà ~Ü˛!ê˛ ̨õ Ï̂«˛Ó˚
åPartyä ≤Ã Ï̂Î˚yçl#Î˚ï˛yÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ lÙl#Î˚ • Ï̂ï˛
˛õy Ï̂Ó˚– ~Ó˚•z çlƒ ˛õÓ˚Óï˛#≈ ˛õÎ≈y Ï̂Î˚ m®µ ~í ¸̨y Ï̂ï˛ ˆÎÔÌ
í ẑ̨ Ïòƒyà ã%̨ !=˛ Ï̂ï˛ §Ó!Ü˛S%È flõT˛Ë˛y Ï̂Ó í ẑ̨ ÏÕ‘á ÌyÜ˛y ≤Ã̂ ÏÎ̊yçl–
!Ó!Ë˛ß¨ ˆòˆÏ¢Ó˚ ò%!ê˛ ÓƒÓ§yˆÏÎ˚Ó˚ ÙˆÏôƒG ~Ü˛!ê˛ ˆÎÔÌ
í ẑ̨ Ïòƒy Ï̂àÓ̊ ã%̨ !=˛ • Ï̂ï˛ ̨õy Ï̂Ó̊– ~•z  ̂ «˛ Ï̂e ò%!ê˛ ̂ ò Ï̂¢Ó̊ §Ó̊Ü˛yÓ̊
Ü˛ï,̨ ≈Ü˛ ≤Ãò_ !l!ò≈T˛ !Óôyl Ó˚̂ ÏÎ˚̂ ÏSÈñ Îy ̂ Ù Ï̂l ã˛° Ï̂ï˛ • Ï̂Ó–

§%ï˛Ó˚yÇñ xyÙÓ˚y ̂ ò!á ̂ Î ̂ ÎÔÌ í ẑ̨ Ïòƒyàà%̂ Ï°y xyÙÓ˚y
ˆÎ ˆ≤Ã«˛y˛õ Ï̂ê˛ ÓƒÓ•yÓ˚ Ü˛Ó˚!SÈ ï˛yÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚
x Ï̂lÜ˛à%̂ Ï°y !Ó£ÏÎ̊ ̂ ÓyV˛y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊– !Ü˛v% ~Ü˛!ê˛ Óƒy˛õÜ˛
x Ï̂Ì≈ ̂ ÎÔÌ í ẑ̨ Ïòƒyà ~Ü˛!ê˛ !Ó Ï̂¢£Ï °«˛ xç≈̂ ÏlÓ˚ çlƒ ò%•z
Óy ï˛̂ Ïï˛y!ôÜ˛ ÓƒÓ§y Ï̂Î̊Ó̊ §¡õò ~ÓÇ ò«˛ï˛yÓ̊ §Ùß∫Î̊ â!ê˛̂ ÏÎ̊
Ìy Ï̂Ü˛– ÓƒÓ§yÓ̊ V%Ñ̨ !Ü˛ G °yË˛ ~Ó̊ Ó ˝̂ê˛l Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛– !Ó Ï̂¢£Ï
Ü˛ Ï̂Ó˚ xlƒ Ï̂ò Ï̂¢ ÓƒÓ§yÓ˚ §¡±§yÓ˚îñ lï%̨ l ̨õ Ï̂îƒÓ˚ í z̨ß¨Î˚l
Óy lï%̨ l Óyçy Ï̂Ó˚ ã˛°yã˛ Ï̂°Ó˚ çlƒ•z ̂ ÎÔÌ í ẑ̨ Ïòƒyà àë˛ Ï̂lÓ˚
Ù)° Ü˛yÓ˚î xhs!l≈!•ï˛– xlƒylƒ ÓƒÓ§y§Ù)• Óy

ˆÜ˛y¡õy!là%̂ Ï°yÓ˚ §y Ï̂Ì ̂ ÎÔÌ í ẑ̨ Ïòƒyà ̃ ï˛!Ó˚ Ü˛Ó˚̂ Ïï˛ ~ÓÇ
ï˛y Ï̂òÓ̊ §y Ï̂Ì ̂ Ü˛Ô¢°àï˛ ̂ çyê˛ àë˛ Ï̂lÓ̊ ≤ÃÓîï˛y Ü ̨ ÙÓô≈Ùyl
• Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈ– ~•z ˆçyê˛ àë˛ Ï̂lÓ˚ Ü˛yÓ˚îà%̂ Ï°y • Ï̂ï˛ ˛õy Ï̂Ó˚
§yÙÌ≈ƒ G §¡õ Ï̂òÓ̊ ̨õ!Ó̊˛õ)Ó̊Ü˛ ̂ ÎÙlñ Ó ˝̂ê˛l ≤Ãîy°# ≤ÃÎ%!=˛
Óy xÌ≈ ˆçyàyl–

~•z ôÓ˚ˆÏlÓ˚ ˆÎÔÌ í˛zˆÏòƒyˆÏàñ ò%•z Óy ï˛yÓ˚ ˆÓ!¢
§ÇfiÌyà%̂ Ï°yÓ˚ xô# Ï̂l ~Ü˛!ê˛ lï%̨ l §_y àë˛ Ï̂l Ù)°ôlñ
≤ÃÎ%!=˛ñ ÙylÓ§¡õòñ V%Ñ̨ !Ü˛ ~ÓÇ ̨õ%Ó˚‹ÒyÓ˚à%̂ Ï°y Ë˛yàyË˛y!à
Ü˛Ó̊ Ï̂ï˛ §¡øï˛ •Î̊– Ë˛yÓ̊ï˛ • Ï̂FSÈ ̂ ÎÔÌ í ẑ̨ Ïòƒyà ̂ Ü˛y¡õy!lÓ̊
ÓƒÓ§y Ü˛Ó˚yÓ˚ § Ï̂Ó≈y_Ù fiÌyl– ~•z ̂ ÏÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚ çlƒ
˛õ,ÌÜ˛ ̂ Ü˛y Ï̂ly xy•zl ̂ l•z– Ë˛yÓ˚̂ Ïï˛ à!ë˛ï˛ ̂ Ü˛y¡õy!l§Ù)•
ˆò¢#Î˚ ̂ Ü˛y¡õy!l !•§y Ï̂Ó !Ó Ï̂Ó!ã˛ï˛ •Î˚–

ˆÎÔÌ í ẑ̨ Ïòƒyà§Ù)• ò%•z ≤ÃÜ˛yÓ˚

åJoint Ventures are of two types —ä

ã%̨ !=˛ÓÂô ̂ ÎÔÌ í ẑ̨ Ïòƒyà G •zÜ%̨ ƒ•z!ê˛ !Ë˛!_Ü˛ ̂ ÎÔÌ í ẑ̨ Ïòƒyà
(Contractual joint venture

Equity-based joint venture)

ˆÎÔÌ í ẑ̨ Ïòƒyà

•zÜ%̨ ƒ•z!ê˛ ã%̨ !=˛ÓÂô

ˆÜ˛y¡õy!l
§#!Ùï˛ òyÎ̊ÓÂô
xÇ¢#òy!Ó̊c xÇ¢#òy!Ó̊c

ã%̨ !=˛!Ë˛!_Ü˛ §• Ï̂Îy!àï˛y‡
ˆÜ˛Ô¢°àï˛ ̂ çyê˛
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3.6.1 ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò  ̨åTypes of Joint

Venturesä ı

(i) ã%̨ !=˛ÓÂô ˆÎÔÌ í ẑ̨ Ïòƒyà åContractual Joint

Venture (CJV)ä ı

ã%˛!=˛ÓÂô  ˆÎÔÌ  í˛zˆÏòƒyˆÏàñ ~Ü˛!ê˛  lï%˛l  ˆÎÔÌ
Ùy!°Ü˛ylyô#l §_y åentityä §,!T˛  •Î˚ ly– ~Ü˛ § Ï̂Aà
Ü˛yç Ü˛Ó̊yÓ̊ çlƒ ¢%ô%Ùye ~Ü˛!ê˛ ã%̨ !=˛ •Î̊– ò°à%̂ Ï°y ÓƒÓ§yÓ̊
Ùy!°Ü˛yly Ë˛yàyË˛y!à Ü˛ Ï̂Ó̊ ly !Ü˛v ̂ ÎÔÌ í ẑ̨ Ïòƒyà !lÎ̊sf̂ ÏîÓ̊
!Ü˛S%È í z̨̨ õyòyl xl%¢#°l Ü˛ Ï̂Ó˚– ã%̨ !=˛ÓÂô ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚
~Ü˛!ê˛ xyò¢≈ í z̨òy•Ó˚î •° ~Ü˛!ê˛  Ê ̨ ƒyM˛y•z!ç §¡õÜ≈̨ –
~•z ôÓ˚̂ ÏlÓ˚ §¡õ Ï̂Ü≈̨ Ó˚ Ù Ï̂ôƒ Ù)° í z̨̨ õyòylà%̂ Ï°y •° ıÈüÈ

(a) ò%•z Óy ï˛yÓ˚ ˆÓ!¢ ò°à%̂ Ï°yÓ˚ ~Ü˛!ê˛ §yôyÓ˚î
í ẑ̨ Ïj¢ƒ • Ï̂°yÈüüüÈ ~Ü˛!ê˛ ÓƒÓ§y!Î˚Ü˛ í ẑ̨ Ïòƒyà
˛õ!Ó̊ã˛y°ly Ü˛Ó̊yó

(b) ≤Ã Ï̂ï˛ƒÜ˛ ò°•z !Ü˛S%È í z̨̨ õyòyl !l Ï̂Î˚ xy Ï̂§ó

(c) í z̨Ë˛Î˚ ò°•z ÓƒÓ§y!Î˚Ü˛ í ẑ̨ Ïòƒy Ï̂àÓ˚ í z̨̨ õÓ˚ !Ü˛S%È
!lÎ˚sfî ≤Ã Ï̂Î˚yà Ü˛ Ï̂Ó˚ó

(d) §¡õÜ≈̨ !ê˛ ̂ °l Ï̂òl!Ë˛!_Ü˛ lÎ̊ ~!ê˛ x Į̈̂õ«˛yÜ,̨ï˛
ò#â≈̂ ÏÙÎ˚y!ò  ã˛!Ó˚e–

(ii) •zÜ%̨ ƒ•z!ê˛!Ë˛!_Ü˛ ̂ ÎÔÌ í ẑ̨ Ïòƒyà åEquity-based

Joint Venture (EJV)ä ı

~Ü˛!ê˛ •zÜ%˛ƒ•z!ê˛!Ë˛!_Ü˛ ˆÎÔÌ í˛zˆÏòƒyà ã%˛!=˛ˆÏï˛ ~Ü˛ Óy
~Ü˛y!ôÜ˛ ˛õˆÏ«˛Ó˚ ˆÎÔÌ Ùy!°Ü˛ylyô#l ~Ü˛!ê˛ ˛õ,ÌÜ˛
ÓƒÓ§y!Î˚Ü˛ §_yñ ò°à%ˆÏ°yÓ˚ ã%˛!=˛Ó˚ §yˆÏÌ à!ë˛ï˛ •Î˚–
~•ẑ Ï«˛ Ï̂e Ü˛Ù≈≤Ã!Ü ̨ Î̊yÓ̊ Ù)° í z̨̨ õyòyl • Ï̂°y ò%•z Óy ï˛ Ï̂ï˛y!ôÜ˛
˛õ Ï̂«˛Ó̊ ̂ ÎÔÌ Ùy!°Ü˛yly– ÓƒÓ§y!Î̊Ü˛ §_¥yÓ̊ Ó̊)̨ õ!ê˛ ̨õ!Ó̊Ó!ï≈̨ï˛
• Ï̂ï˛ ̨õy Ï̂Ó̊ üüüÈ ̂ Ü˛y¡õy!l xÇ¢#òy!Ó̊ ≤Ã!ï˛¤˛ylñ ê ∆̨yfiê˛ñ §#!Ùï˛
òyÎ˚ÓÂô xÇ¢#òy!Ó˚ ≤Ã!ï˛¤˛ylñ í ẑ̨ Ïòƒyà Ù)°ôl ï˛•!Ó Ï̂°Ó˚
≤ÃË,̨ !ï˛Ó˚ í z̨̨ õÓ˚–

(a) ˆÜ˛y Ï̂ly lï%̨ l §_y §,!T˛ Ü˛Ó˚̂ Ïï˛ Óy ˆÜ˛y Ï̂ly
˛õ Ï̂«˛Ó˚ !ÓòƒÙyl §ÇfiÌyÓ˚ Ùy!°Ü˛yly Ï̂ï˛ ̂ Îyà
ˆòGÎ˚yÓ˚ çlƒ ~Ü˛!ê˛ ã%̨ !=˛ Ó˚̂ ÏÎ˚̂ ÏSÈó

(b) ç!í˛ ¸ï˛ ˛õ«˛à%ˆ Ï°yÓ˚ myÓ˚y ˆ¢Î˚yÓ˚Ü, ˛ï˛
Ùy!°Ü˛ylyó

(c) ˆÎÔÌ Ùy!°Ü˛ylyô#l §_y ˆ¢Î˚yÓ˚Ü, ˛ï˛
ÓƒÓfiÌy˛õlyó

(d) Ù)°ôl !Ó!lˆÏÎ˚yà ~ÓÇ xlƒylƒ xy!Ì≈Ü˛
§ÇfiÌyl §¡õ!Ü≈̨ ï˛ ̂ ÎÔÌ òy!Î˚c Ó ˝̂ê˛l ~ÓÇ

(e) ã%̨ !=˛ xl%§y Ï̂Ó˚ Ó ˝̂ê˛lÜ,̨ ï˛ °yË˛ ~ÓÇ «˛!ï˛–

ˆÎÔÌ í ẑ̨ Ïòƒyà ã%̨ !=˛Ó̊ !Ë˛!_ Ï̂ï˛ ≤Ãã˛yÓ̊ xy Ï̂°y Ï̂Ü˛ ~ Ï̂l
í z̨Ë˛Î˚̨ õ«˛ myÓ˚y fl∫y«˛!Ó˚ï˛ §Ù Ï̂V˛yï˛y fløyÓ˚Ü˛!°!˛õÓ˚ í z̨̨ õÓ˚
xÓ¢ƒ•z !lË≈̨ Ó˚  Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– ¢ï≈̨ yÓ°# ˛õ%Cyl%̨ õ%CË˛y Ï̂Ó
xy Ï̂°yã˛ly Ü˛Ó˚y í z̨!ã˛ï˛ ~ÓÇ ˛õÓ˚Óï˛#≈ ˛õÎ≈y Ï̂Î˚ ˆÎÈüÈˆÜ˛y Ï̂ly
xy•zlàï˛ ç!ê˛°ï˛y ~í˛¸yˆÏlyÓ˚ çlƒ xyˆÏ°yã˛ly Ü˛Ó˚y
≤Ã Ï̂Î˚yçl–

˛õ«˛Ë%˛=˛ ò°à%ˆÏ°yÓ˚ §yÇfl,Ò!ï˛Ü˛ G xy•zlàï˛
ˆ≤Ã«˛y˛õê˛ à%̂ Ï°y Ï̂Ü˛ !Ó Ï̂Óã˛lyÎ̊ !l Ï̂Î̊ xy Ï̂°yã˛ly G ¢ï≈̨ yÓ!°
@˝Ã•î Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó– ̂ ÎÔÌ í ẑ̨ Ïòƒyà ã%̨ !=˛˛õ Ï̂e xÓ¢ƒ•z í ẑ̨ ÏÕ‘á
Ü˛Ó˚y í z̨!ã˛ï˛ ̂ Îñ §ÙhflÏ ≤Ã Ï̂Î˚yçl#Î˚ §Ó˚Ü˛y!Ó˚ xl%̂ ÏÙyòl G
°y•ẑ Ï§™ ~Ü˛!ê˛ !l!ò≈T˛ §ÙÎ˚Ü˛y Ï̂°Ó˚ Ù Ï̂ôƒ ≤ÃyÆ • Ï̂Ó–

ˆÎÔÌ í ẑ̨ Ïòƒyà §Ù)̂ Ï•Ó˚ í z̨òy•Ó˚î§Ù)• ı
[Examples of Joint Ventures]

1. AVI Oil India Pvt. Ltd.

≤Ã!ï˛¤˛y !òÓ§ ı 4 l Ï̂Ë˛¡∫Ó˚ñ 1993

ˆÎÔÌ í ẑ̨ Ïòƒy Ï̂à ̨õ«˛Ë%̨ =˛àî ı Balmer Lawrie

& Co. Ltd.,  NYCO SA, France.

Ü˛Ù≈≤Ã!Ü ̨ Î˚yÓ˚ ̂ «˛e§Ù)• ı á!l !Ë˛!_Ü˛ !˛õ!FSÈ°
ˆï˛° ≤Ã!ï˛Ó˚«˛y ~ÓÇ x§yÙ!Ó˚Ü˛ !ÓÙylñ !@˝Ãç

2. Green Gas Ltd.

≤Ã!ï˛¤˛y !òÓ§ ı 7 x Ï̂QyÓÓ˚ñ 2005

ˆÎÔÌ í ẑ̨ Ïòƒy Ï̂à ̨õ«˛Ë%̨ =˛àî ı GAIL (India)

Ltd. and IOCL

Ü˛Ù≈≤Ã!Ü ̨ Î˚yÓ˚ ˆ«˛e§Ù)• ı @˝Ãy•Ü˛ Ï̂òÓ˚ !lÓ˚y˛õò
~ÓÇ !lË≈̨ Ó˚̂ ÏÎyàƒ ≤ÃyÜ,̨ !ï˛Ü˛ àƒy§ ≤Ãòyl–
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3. !ò!Õ‘ ~!Ë˛ Ï̂Î˚¢l Ê%̨ Ï̂Î˚° ˆÊ˛!§!°!ê˛ ≤Ãy•ẑ ÏË˛ê˛
!°!Ù Ï̂ê˛í˛ (Delhi Aviation Fuel Facility

Pvt. Ltd.)

≤Ã!ï˛¤˛y !òÓ§ ı 28 Ùyã≈̨ ñ 2010

ˆÎÔÌ í˛zˆÏòƒyˆÏà ˛õ«˛Ë%˛=˛àî ı BPCL and

DIAL

Ü˛Ù≈≤Ã!Ü ̨ Î˚yÓ˚ ̂ «˛e§Ù)• ı !lÙ≈yîñ ÓƒÓfiÌy˛õlyñ
Ó˚«˛îy Ï̂Ó«˛îñ í z̨ß¨Î˚lñ lÜ˛¢y ≤Ã›ï˛Ü˛Ó˚î–
Ó˚«˛îyˆ ÏÓ«˛îñ lÜ˛¢y ≤Ã›ï˛Ü˛Ó˚î ~ÓÇ
xyô%!lÜ˛#Ü˛Ó˚ˆÏîÓ˚ ò,!T˛ˆÏÜ˛yî ˆÌˆÏÜ˛ !ò!Õ‘
•zrê˛yÓ˚lƒy¢ly° ~Î˚yÓ˚̂ Į̈ õyê≈̨  ~ÓÇ ~Î˚yÓ˚̂ Į̈ õyê≈̨
xÌ!Ó̊!ê˛ xÊ˛ •z!u˛Î̊y ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂à ̂ Ü˛y¡õy!l!ê˛
à!ë˛ï˛ •Î˚–

3.6.2 §%!Óôy ı ˛åBenefitsä ı

ÓƒÓ§y ~Ü˛!ê˛ xÇ¢#òy Ï̂Ó˚Ó˚ § Ï̂Aà ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚ Ùyôƒ Ï̂Ù
x≤Ãï˛ƒy!¢ï˛ °yË˛ xç≈l Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– ˆÎÔÌ í ẑ̨ Ïòƒyà
í z̨Ë˛Î̊˛õ Ï̂«˛Ó̊ çlƒ xï˛ƒhs˝ í z̨̨ õÜ˛yÓ̊# • Ï̂ï˛ ̨õy Ï̂Ó̊– ~Ü˛ ̨õ Ï̂«˛Ó̊
Ó,!Âô ~ÓÇ í z̨qyÓ Ï̂lÓ̊ ôyÓ̊îyà%̂ Ï°yÓ̊ çlƒ ¢!=˛¢y°# §Ω˛yÓly
ÌyÜ˛y § Ï̂_¥G ~!ê˛ ~Ü˛!ê˛ ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂à ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó̊ Ü˛yÓ̊î
~!ê˛ ï˛yÓ̊ «˛Ùï˛yñ §¡õò ~ÓÇ ≤ÃÎ%!=˛àï˛ ò«˛ï˛y Ó,!Âô Ü˛ Ï̂Ó̊–
ˆÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚ ≤Ãôyl §%!Óôyà%̂ Ï°y •°–

(i) §¡õò ~ÓÇ §yÙˆÏÌ≈ƒÓ˚ Ó,!Âô åIncreased

resources and capacityä ı

x Ï̂lƒÓ˚ §y Ï̂Ì ˆÎyàòyl Ü˛Ó˚y Óy ò°ÓÂôÜ˛Ó˚̂ ÏîÓ˚ Ê˛ Ï̂°
!ÓòƒÙyl §¡õò ~ÓÇ «˛Ùï˛y Î%=˛ Ü˛ Ï̂Ó˚ ˆÎÔÌ í ẑ̨ Ïòƒyà
ˆÜ˛y¡õy!l!ê˛ Ï̂Ü˛ xyÓ˚G o%ï˛ ~ÓÇ Ü˛yÎ≈Ü˛Ó˚#Ë˛y Ï̂Ó ◊#Ó,!Âô
âê˛y Ï̂ï˛ §«˛Ù Ü˛ Ï̂Ó˚ ˆï˛y Ï̂° lï%̨ l ÓƒÓ§y xÌ≈ G ÙylÓ
§¡õòˆÏÜ˛ ~Ü˛!eï˛ Ü˛ˆÏÓ˚ ~ÓÇ ÓyçyˆÏÓ˚Ó˚ !Ó!Ë˛ß¨
§Ù§ƒyà%̂ Ï°y Ï̂ï˛ §Ùyôy Ï̂lÓ˚ Ùyôƒ Ï̂Ù lï%̨ l §%̂ ÏÎyà §%!Óôy
@˝Ã•î Ü˛Ó˚̂ Ïï˛ §«˛Ù •Î˚–

(ii) lï%̨ l ÓyçyÓ˚ ~ÓÇ Ó^˝ê˛l ≤Ãîy°# Ï̂ï˛ ≤Ã Ï̂Ó Ï̂¢Ó˚
x!ôÜ˛yÓ˚ åAccess to new markets and

distribution networksä ı

Îál ˆÜ˛yˆÏly ÓƒÓ§y xlƒ ˆÜ˛yˆÏly ˆòˆÏ¢Ó˚ ~Ü˛çl
xÇ¢#òy Ï̂Ó˚Ó˚ § Ï̂Aà ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂à ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó˚ ï˛ál ~!ê˛
~Ü˛!ê˛ §%!Ó¢y° Ü ̨ ÙÓô≈Ùyl Óyçy Ï̂Ó˚Ó˚ §%!Óôyà%̂ Ï°y ˆË˛yà
Ü˛ Ï̂Ó˚– í z̨òy•Ó˚î !•§y Ï̂Ó Îál !Ó Ï̂ò!¢ ˆÜ˛y¡õy!là%̂ Ï°y
Ë˛yÓ˚̂ Ïï˛ ˆÎÔÌ í ẑ̨ Ïòƒyà àë˛l Ü˛ Ï̂Ó˚ ï˛ál ï˛yÓ˚y !Ó¢y°
Ë˛yÓ˚ï˛#Î˚ Óyçy Ï̂Ó˚ ≤Ã Ï̂Ó¢ Ü˛Ó˚yÓ˚ §%̂ ÏÎyà ï˛Ìy §%!Óôy ̂ ˛õ Ï̂Î˚
Ìy Ï̂Ü˛– ï˛y Ï̂òÓ˚ ̨õîƒ Îál ï˛y Ï̂òÓ˚ !l Ï̂ç Ï̂òÓ˚ Óyçy Ï̂Ó˚ !ÓÜ ̨ Î˚
!Ó®% ã˛Ó˚̂ ÏÙ í z̨ß¨#ï˛ •Î˚ ï˛ál ï˛yÓ˚y §• Ï̂ç•z lï%̨ l Óyçy Ï̂Ó˚
ï˛y Ï̂òÓ˚ ̨õîƒ xlyÎ˚y Ï̂§ !ÓÜ ̨ Î˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

ï˛y Ï̂òÓ˚ ≤Ã!ï˛!¤˛ï˛ !Óï˛Ó˚î ̂ Ü˛wà%̂ Ï°y xÌ≈yÍ !Ó!Ë˛ß¨
fiÌyl#Î̊ Óyçy Ï̂Ó̊Ó̊ á%ã˛ Ï̂Ó̊y ̂ òyÜ˛ylà%̂ Ï°y ̂ Ì Ï̂Ü˛G ï˛yÓ̊y §%!Óôy
ˆË˛yà Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– xlƒÌyÎ̊ ï˛y Ï̂òÓ̊ !lçfl∫ á%ã˛ Ï̂Ó̊y !Ó˛õîl
ˆÜ˛wà%̂ Ï°yÓ˚ ≤Ã!ï˛¤˛y á%Ó•z ÓƒÎ˚Ó•%° • Ï̂ï˛ ̨õy Ï̂Ó˚–

(iii)  ≤ÃÎ %!=˛ˆ Ïï˛ ≤Ãˆ ÏÓ¢y!ôÜ˛yÓ˚ åAccess to

technologyä ı

x!ôÜ˛yÇ¢ ÓƒÓ§yÓ˚ ˆÎÔÌ í ẑ̨ Ïòƒyà%̂ Ï°y Ï̂ï˛ ≤Ã Ï̂Ó Ï̂¢Ó˚ çlƒ
≤ÃÎ%!=˛ ~Ü˛!ê˛ ≤Ãôyl í z̨̨ õyòyl– í z̨Í˛õyò Ï̂l í z̨ß̈ï˛ï˛Ó̊ ≤ÃÎ%!=˛Ó̊
≤Ã Ï̂Î˚y Ï̂à í z̨ß¨ï˛ï˛Ù à%îÙyl §¡õß¨ oÓƒñ §ÙÎ˚ñ ¢!=˛ G
!Ó!l Ï̂Î˚yà ~Ó˚ x Ï̂lÜ˛ §y◊Î˚ •Î˚ Ü˛yÓ˚î ï˛y Ï̂òÓ˚ !lçfl∫
≤ÃÎ%!=˛Ó˚ !ÓÜ˛y¢ Ü˛Ó˚̂ Ïï˛ •Î˚ ly– ≤ÃÎ%!=˛ SÈyí ¸̨yG ò«˛ï˛y ~ÓÇ
Ü˛yÎ≈Ü˛y!Ó˚ï˛y Î%=˛ Ü˛ Ï̂Ó˚ í z̨Í˛õyòl ÓƒÎ˚ •…y§ Ü˛Ó˚̂ Ïï˛ §«˛Ù
•Î˚–

(iv) í z̨qyÓl  åInnovationä ı

ÓyçyÓ̊à%̂ Ï°y Ü ̨ÙÓô≈Ùyl lï%̨l ~ÓÇ í z̨qyÓl# ̨õ Ï̂îƒÓ̊ Ùyôƒ Ï̂Ù
xyÓ̊G x!ôÜ˛ ã˛y!•òy Î%=˛ • Ï̂Î̊ í ẑ̨ Ïë˛ Ï̂SÈ– ̂ ÎÔÌ í ẑ̨ Ïòƒyàà%̂ Ï°y
ÓƒÓ§y Ï̂Ü˛ ~•z Óyçy Ï̂Ó˚Ó˚ çlƒ lï%̨ l ~ÓÇ §,çl¢#°  !Ü˛S%È
˛õîƒ !l Ï̂Î˚ xy§ Ï̂ï˛ §y•yÎƒ Ü˛ Ï̂Ó˚– !Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚ !Ó Ï̂ò!¢
xÇ¢#òyÏÓ˚̂ ÏòÓ˚ lï%̨ l ôyÓ˚îy ~ÓÇ ≤ÃÎ%!=˛Ó˚ Ü˛yÓ˚̂ Ïî í z̨qyÓl#
˛õîƒ Óyçy Ï̂Ó˚ ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó˚–
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(v)  fl∫“ í z̨Í˛õyòl ÓƒÎ˚ åLow cost productionä ı

xyhs˝ç≈y!ï˛Ü˛ Ü˛̂ Į̈ õ≈y Ï̂Ó̊¢là%̂ Ï°y Îál Ë˛yÓ̊ Ï̂ï˛ !Ó!l Ï̂Î̊yà Ü˛̂ ÏÓ̊
ï˛ál í z̨Í˛õyòl ÓƒÎ˚ Ü˛Ù •GÎ˚yÓ˚ Ê˛ Ï̂° ï˛yÓ˚y ≤Ãã%̨ Ó˚ §%!Óôy
ˆË˛yà Ü˛ Ï̂Ó˚– !ÓŸªÓƒy˛õ# ã˛y!•òyÓ˚ çlƒ ï˛yÓ˚y à%îÙyl §¡õß¨
˛õîƒ ˆ˛õ Ï̂ï˛ §«˛Ù •Î˚– x Ï̂lÜ˛à%̂ Ï°y ˛õ Ï̂îƒÓ˚ çlƒ Ë˛yÓ˚ï˛
~Ü˛!ê˛ !ÓŸªÓƒy˛õ# xï˛ƒhs˝ ≤Ã!ï˛ˆÏÎy!àï˛yÙ)°Ü˛ ˆ«˛ˆÏeÓ˚
í z̨Í§fiÌ° • Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈ– ~Ó˚ çlƒ x Ï̂lÜ˛à%̂ Ï°y Ü˛yÓ˚î
Ó˚̂ ÏÎ˚̂ ÏSÈ ̂ ÎÙlñ Ü˛Ù áÓ˚̂ Ïã˛ ÜÑ̨ yã˛yÙy° ~ÓÇ ◊!ÙÜ˛ñ ̂ Îyàƒï˛y
§¡õß¨ ≤Ã Ï̂Ü˛Ô¢°# Ï̂òÓ˚ Ü˛Ù≈¢!=˛ñ ˆ˛õ¢yòy!Ó˚ ÓƒÓfiÌy˛õÜ˛ñ
!Ó!Ë˛ß¨ ˛õˆÏòÓ˚ çl¢!=˛ ˆÎÙl xy•zlç#Ó#ñ ã˛yê˛yí≈˛
xƒyÜ˛yí˛zlˆÏê˛rê˛ñ •z!O!lÎ˚yÓ˚àî G !ÓK˛yl#àî ≤ÃË,˛!ï˛–
xyhs˝ç≈y!ï˛Ü˛ xÇ¢#òyÓ˚àî !l Ï̂ç Ï̂òÓ˚ ˆò Ï̂¢ ˜ï˛!Ó˚ ˛õîƒ
x Į̈̂ õ«˛y Ü˛Ùòy Ï̂Ù x!ôÜ˛ï˛Ó˚ à%îÙyl §¡õß¨ ˛õîƒ ˆ˛õ Ï̂Î˚
Ìy Ï̂Ü˛–

(vi) §%≤Ã!ï˛!¤˛ï˛ Ó ƒy Ï̂u˛Ó˚ lyÙ åEstablished brand

nameäı

Îál ò%•z!ê˛ ÓƒÓ§y ~Ü˛!ê˛ ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂à ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó̊ ï˛ál
í z̨Ë˛Î˚̨ õ«˛•z Óyçy Ï̂Ó˚ ≤Ã!ï˛!¤˛ï˛ ~ Ï̂Ü˛ x Ï̂lƒÓ˚ §%lyÙ ̂ Ì Ï̂Ü˛
í z̨̨ õÜ,̨ ï˛ •Î˚– Î!ò ˆÎÔÌ í ẑ̨ Ïòƒyà Ë˛yÓ˚̂ Ïï˛ ~ÓÇ Ë˛yÓ˚ï˛#Î˚
ˆÜ˛y¡õy!lÓ˚ §y Ï̂Ì Ìy Ï̂Ü˛ñ ï˛ Ï̂Ó Ë˛yÓ˚ï˛#Î˚ ̂ Ü˛y¡õy!lÓ˚ ̨õîƒ
Óy Ó ˝̂ê˛l ÓƒÓfiÌyÓ̊ çlƒ Ó ƒyu˛ lyÙ !ÓÜ˛y Ï̂¢Ó̊ çlƒ §ÙÎ̊ Óy
xÌ≈ ÓƒÎ˚ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ly– ̨õîƒ í z̨̨ õfiÌy˛õlyÓ˚ çlƒ ~Ü˛!ê˛
≤Ã›ï˛ ÓyçyÓ̊ x Į̈̂ õ«˛y Ü˛Ó̊ Ï̂SÈ– ~•z ≤Ã!Ü ̨ Î̊yÎ̊ ~Ü˛!ê˛ !Ó¢y°
˛õ!Ó˚Ùyî !Ó!l Ï̂Î˚yà §y◊Î˚ •Î˚–

3.7  §Ó˚Ü˛y!Ó˚ ˆÓ§Ó˚Ü˛y!Ó˚ xÇ¢#òy!Ó˚c ı ˛åPublic

Private Partnership (PPP)ä ı

§Ó˚Ü˛y!Ó˚ ˆÓ§Ó˚Ü˛y!Ó˚ xÇ¢#òy!Ó˚c Ù Ï̂í˛°!ê˛ §Ó≈çl#l G
Óƒ!=˛àï˛ xÇ¢#òyÓ˚̂ ÏòÓ˚ Ù Ï̂ôƒ § Ï̂Ó≈y_Ù ˛õÂô!ï˛ Ï̂ï˛ Ü˛yçñ
ÓyôƒÓyôÜ˛ï˛y G V%Ñ˛!Ü˛ Ë˛yàyË˛y!à Ü˛ˆÏÓ˚– !˛õ!˛õ!˛õÈüÈˆï˛
§Ó˚Ü˛y!Ó˚ xÇ¢#òyÓ˚àî • Ï̂°y §Ó˚Ü˛y!Ó˚ §_y§Ù)• xÌ≈yÍ

Ùsfîy°Î˚ §Ù)•ñ §Ó˚Ü˛y!Ó˚ !ÓË˛yà§Ù)• ̂ ˛õÔÓ˚§Ë˛y§Ù)• Óy
Ó̊yçƒ Ùy!°Ü˛ylyô#l §ÇfiÌy§Ù)•– ̂ Ó§Ó̊Ü˛y!Ó̊ xÇ¢#òyÓ̊àî
fiÌyl#Î˚ Óy ˜Ó Ï̂ò!¢Ü˛ • Ï̂ï˛ ˛õy Ï̂Ó˚ ~ÓÇ ≤ÃÜ˛“ Óy §Ç!Ÿ’T˛
≤ÃÎ%!=˛àï˛ Óy xy!Ì≈Ü˛ ò«˛ï˛yÓ˚ §yˆÏÌ ÓƒÓ§yÎ˚ Óy
!Ó!l Ï̂Î˚yàÜ˛yÓ˚# !•§y Ï̂Ó xhs˝Ë%≈̨ =˛ • Ï̂ï˛ ̨õy Ï̂Ó˚– !˛õ!˛õ!˛õÈüÈˆï˛
~ SÈyí ¸̨yG ~l!çG §Ù)•  xÌÓy §¡±òyÎ˚!Ë˛!_Ü˛ §ÇfiÌy
ÎyÓ˚y  fl∫yÌ≈  §Ç!Ÿ’T˛  Óƒ!=˛  ≤Ãï˛ƒ«˛Ë˛y Ï̂Ó  ≤ÃÜ˛“ myÓ˚y
≤ÃË˛y!Óï˛ •Î˚–

§%ï˛Ó˚yÇ !˛õ!˛õ!˛õÈüÈˆÜ˛ xÓÜ˛yë˛yˆÏÙyàï˛ ~ÓÇ xlƒylƒ
˛õ!Ó̊ Ï̂§Óy!òÓ̊ ≤Ã§ Ï̂Aà §Ó̊Ü˛y!Ó̊ G ̂ Ó§Ó̊Ü˛y!Ó̊ §ÇfiÌyà%̂ Ï°yÓ̊
ÙˆÏôƒ §¡õÜ≈˛ !•§yˆÏÓ §ÇK˛y!Î˚ï˛ Ü˛Ó˚y •Î˚– !˛õ!˛õ!˛õ
Ù Ï̂í˛ Ï̂°Ó˚ Ù Ï̂ôƒ §Ó˚Ü˛y!Ó˚ ˆ«˛e xï˛ƒhs˝ à%Ó%̊c˛õ)î≈ Ë)̨ !ÙÜ˛y
˛õy°l Ü˛ˆÏÓ˚ ~ÓÇ ~ê˛y §¡õ)î≈Ë˛yˆÏÓ !l!Ÿã˛ï˛ Ü˛ˆÏÓ˚ ˆÎ
§yÙy!çÜ˛ òyÎ˚ÓÂôï˛yñ ˆ«˛e §ÇflÒyÓ˚ G çl!Ó!lˆÏÎ˚yà
§Ê˛°Ë˛yˆÏÓ ˛õ)Ó˚î Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– §yÙy!çÜ˛ òy!Î˚cñ
˛õ!Ó˚ˆÏÓ¢àï˛ §ˆÏã˛ï˛lï˛y ~ÓÇ fiÌyl#Î˚ K˛yl SÈyí˛¸yG
xÇ¢#òy!Ó˚c Ï̂Ü˛ §ÙÌ≈l Ü˛ Ï̂Ó˚ ~Ùl §¡õ Ï̂òÓ˚ !Ó!l Ï̂Î˚yà
~ÓÇ §¡õò fiÌylyhs˝ Ï̂Ó˚Ó˚ çlƒ !˛õ!˛õ!˛õÈüÈˆï˛ §Ó˚Ü˛y Ï̂Ó˚Ó˚
xÓòyl Ù)°ôlfl∫Ó)̨̊ õ– xÇ¢#òy!Ó˚̂ Ïc ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚
Ë)̨ !ÙÜ˛y • Ï̂°y Ü˛Ù≈ ≤Ã!Ü ̨ Î̊yÎ̊ ò«˛ï˛yÓ̊ ÓƒÓ•yÓ̊ñ Ü˛yÎ≈̨ õ!Ó̊ã˛y°ly
~ÓÇ í z̨qyÓlñ Îy Ï̂ï˛ ÓƒÓ§yÎ˚ ò«˛ï˛yÓ˚ §y Ï̂Ì ˛õ!Ó˚ã˛y°ly
Ü˛Ó˚y ÎyÎ˚–

!ÓŸªÓƒy˛õ# ̂ Î §Ü˛° ̂ «˛eà%̂ Ï°y Ï̂ï˛ !˛õ!˛õ!˛õ ~Ó̊  Ü˛yç
§¡õß¨ • Ï̂Î˚̂ ÏSÈ ~Ùl ˆ«˛eà%̂ Ï°y Ï̂ï˛ !Óò%ƒÍ í z̨Í˛õyòl G
§Ó̊ÓÓ̊y•ñ ç° G ̂ ¢Ôã˛y°Î̊ñ Óç≈ƒ !l Ï̂«˛˛õîñ ̨õy•z̨ õ °y•zlñ
•y§˛õyï˛y°ñ !Óòƒy°Î̊ Ë˛Ól ~ÓÇ !¢«˛yÓ̊ §%!Óôyñ ̂ fiê˛!í˛Î̊yÙñ
!ÓÙyl ê ∆̨y!Ê˛Ü˛ !lÎ˚sfîñ ˆç°áylyñ ˆÓ˚°G Ï̂Î˚ñ §í ¸̨Ü˛˛õÌñ
!Ó° ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚ !Óï˛Ó˚î G xlƒylƒ ï˛Ìƒñ ≤ÃÎ%!=˛ ˛õÂô!ï˛
~ÓÇ Óy!í ¸̨âÓ˚ ~Ó˚ xhs˝Ë%≈̨ =˛–
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PPP Model

˜Ó!¢T˛ƒ§Ù)• (Features)

• çlà Ï̂îÓ˚ §%!Óôy Ï̂Ì≈ ̂ Ó§Ó˚Ü˛y!Ó˚ ò Ï̂°Ó˚ §y Ï̂Ì !í˛çy•zl G !lÙ≈yî §ÇÜ ̨ yhs˝ ã%̨ !=˛–
• §Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ Ùy!°Ü˛ylyô#l xy!Ì≈Ü˛ §%!Óôy–
• !í˛çy•zl G !lÙ≈yî §ÇÜ ̨ yhs˝ V%Ñ̨ !Ü˛ fiÌylyhs˝Ó˚ÈüÈ~Ó˚ Ù)° ã˛y!°Ü˛y¢!=˛–

≤Ã Ï̂Î˚yà (Application)

• «%̨ o Ü˛yÎ≈§¡õyòy Ï̂lÓ˚ ≤Ã Ï̂Î˚yç Ï̂l í z̨̨ õ Ï̂Îyà# Ù)°ôl ≤ÃÜ˛“ –
• ˆÎáy Ï̂l §Ó˚Ü˛y!Ó˚ ̂ «˛eà%̂ Ï°y òy!Î˚c ÓçyÎ˚ Ó˚yá Ï̂ï˛ •zFS%ÈÜ˛ ï˛yÓ˚ çlƒ í z̨̨ õ Ï̂Îyà# Ù)°ôl ≤ÃÜ˛“–

¢!=˛§Ù)• (Strengths)

• !í˛çy•zl G !lÙ≈yî §ÇÜ ̨ yhs˝ V%Ñ̨ !Ü˛ fiÌylyhs˝Ó˚ Ü˛Ó˚y–
• §Ω˛yÓƒ ≤ÃÜ˛“ cÓ˚y!ß∫ï˛ Ü˛Ó˚y–

ò%Ó≈°ï˛y§Ù)• (Weaknesses)

• ˛õ!Ó˚̂ ÏÓ¢àï˛ SÈy Ï̂í ¸̨Ó˚ !Ó Ï̂Óã˛lyÎ˚ í z̨Ë˛Î˚ ̨õ Ï̂«˛Ó˚ Ù Ï̂ôƒ m®µ §,!T˛ • Ï̂ï˛ ̨õy Ï̂Ó˚–
• §• Ï̂ç•z Óƒ!=˛àï˛ Ù)°ôl !l Ï̂Î˚y Ï̂à xyÜ˛!£Ï≈ï˛ •Î˚ ly–

í z̨òy•Ó˚î (Example)

• Kundli Manesar Expressway Ltd.: ~•z  135 !Ü˛!Ù expressway ÈüÈˆï˛ §Ó˚Ü˛yÓ˚ Ü˛ï,̨ ≈Ü˛ ç!Ù
§Ó˚ÓÓ˚y• Ü˛Ó˚y • Ï̂Î˚!SÈ° ~ÓÇ Ó˚yç˛õ Ï̂ÌÓ˚ í z̨̨ õ!Ó˚ï˛° ̂ Ü˛y¡õy!l myÓ˚y !l!Ù≈ï˛ • Ï̂Î˚!SÈ°–

Ù%°˛˛õò§Ù)• (Key Terms) :

§Ó˚Ü˛y!Ó˚ ˆ«˛e (Public sector) !Ó°@¿#Ü˛Ó˚î (Disinvestment)

§Ó˚Ü˛y!Ó˚ §ÇfiÌy §Ù)• (Public enterprises) ˆÓ§Ó˚Ü˛y!Ó˚Ü˛Ó˚î (Privatisation)

!Ó!ôÓÂô Ü˛ˆÏ˛õ≈yˆÏÓ˚¢l (Statutory corporation) !ÓŸªyÎ˚l (Globalisation)

ˆÎÔÌ í˛zˆÏòƒyà §Ù)• (Joint ventures) !ÓŸªçl#l í˛zˆÏòƒyà §Ù)• (Global enterprises)

§Ó˚Ü˛y!Ó˚È ˆÓ§Ó˚Ü˛y!Ó˚ xÇ¢#òy!Ó˚c (Public Private Partnership) !ÓË˛yà#Î˚ í˛zˆÏòƒyà (Departmental undertaking)

§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ í˛zˆÏòƒyà (Public Sector Undertakings) §Ó˚Ü˛y!Ó˚ òy!Î˚c (Public accountability)

§Ó˚Ü˛y!Ó˚ ˆÜ˛y¡õy!l (Government companies)

§yÓ˚yÇ¢
ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛e ~ÓÇ §Ó˚Ü˛y!Ó˚ ˆ«˛e (Private sector and public sector) : xyÙyˆÏòÓ˚ ˆòˆÏ¢ §Ó ôÓ˚ˆÏlÓ˚
ÓƒÓ§y ≤Ã!ï˛¤˛yl !ÓòƒyÙyl ̂ SÈyˆÏê˛y Óy ÓˆÏí˛¸yñ !¢“ Óy Óy!îçƒñ ̂ Ó§Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyô#l Óy §Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyô#l– ~•z
§ÇfiÌyà%̂ Ï°y xyÙy Ï̂òÓ˚ ̃ òl!®l xÌ≈̃ Ïl!ï˛Ü˛ ç#Ól Ï̂Ü˛ ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚ ~ÓÇ xï˛~Ó ~à%̂ Ï°y Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛Ó˚ xÇ¢ • Ï̂Î˚
í ẑ̨ Ïë˛ Ï̂SÈ– Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ ~Ü˛!ê˛ !Ù◊ xÌ≈l#!ï˛ ̂ Ó Ï̂SÈ !l Ï̂Î˚̂ ÏSÈñ ̂ Îáy Ï̂l ̂ Ó§Ó˚Ü˛y!Ó˚ G §Ó˚Ü˛y!Ó˚ í z̨Ë˛Î˚ ≤ÃÜ˛yÓ˚ í ẑ̨ Ïòƒyà Ï̂Ü˛•z
˛õ!Ó̊ã˛y°ly Ü˛Ó̊yÓ̊ xl%Ù!ï˛ ̂ òGÎ̊y • Ï̂Î̊ Ï̂SÈ– §%ï˛Ó̊yÇñ xÌ≈l#!ï˛ Ï̂Ü˛ ò%•z!ê˛ ̂ ◊!î Ï̂ï˛ !ÓË˛=˛ Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊ñ ̂ ÎÙlÈüÈ ̂ Ó§Ó̊Ü˛y!Ó̊
ˆ«˛e ~ÓÇ §Ó˚Ü˛y!Ó˚ ˆ«˛e– ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏe Óƒ!=˛ Óy ò°àï˛Ë˛yˆÏÓ Ùy!°Ü˛ylyô#l ÓƒÓ§y à!ë˛ï˛– ≤Ã!ï˛¤˛yˆÏlÓ˚ !Ó!Ë˛ß¨
≤ÃÜ˛yÓ˚ Ó)̨̊ õà%̂ Ï°y • Ï̂°y ~Ü˛Ü˛ Ùy!°Ü˛ylyô#l Ü˛yÓ˚ÓyÓ˚ñ xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚ñ ̂ ÎÔÌ !•®% ̨õ!Ó˚ÓyÓ˚ñ §ÙÓyÎ˚ ~ÓÇ ̂ Ü˛y¡õy!l–
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§Ó˚Ü˛y!Ó˚ ̂ «˛ˆÏe §Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyô#l G ̨õ!Ó˚ã˛y°ly !Ó!Ë˛ß¨ ≤ÃÜ˛yˆÏÓ˚Ó˚ §Çàë˛ˆÏlÓ˚ Ó˚)˛õ ̂ òáy ÎyÎ˚– ~•z §ÇfiÌyà%ˆÏ°y •Î˚
xyÇ!¢Ü˛ Óy ̨õ%ˆÏÓ˚y˛õ%!Ó˚ ̂ Ü˛w#Î˚ Óy Ó˚yçƒ §Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyô#l •ˆÏï˛ ̨õyˆÏÓ˚–

§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ §ÇfiÌyà%ˆÏ°yÓ˚ §yÇàë˛!lÜ˛ Ó˚)˛õ (Forms of organising public sector enterprises) :

ˆò Ï̂¢Ó̊ ÓƒÓ§yÎ̊ G xÌ≈̃ Ïl!ï˛Ü˛ ̂ «˛ Ï̂e Ü˛yç Ü˛Ó̊yÓ̊ çlƒ §Ó̊Ü˛y Ï̂Ó̊Ó̊ xÇ¢@˝Ã• Ï̂î Ü˛yÎ≈Ü˛Ó̊# !Ü˛S%È §yÇàë˛!lÜ˛ Ü˛yë˛y Ï̂Ùy ≤Ã Ï̂Î̊yçl–
~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚ §ÇfiÌyñ ~!ê˛Ó˚ !Ü ˛Î˚yÜ˛°yˆÏ˛õÓ˚ ≤ÃÜ,˛!ï˛ ~ÓÇ §Ó˚Ü˛yˆÏÓ˚Ó˚ §yˆÏÌ ï˛yˆÏòÓ˚ §¡õˆÏÜ≈˛Ó˚ í˛z˛õÓ˚ !lË≈˛Ó˚ Ü˛ˆÏÓ˚ ̂ Ü˛ylG
!l!ò≈T˛ §ÇfiÌyÓ˚ Ó˚)˛õ @˝Ã•î Ü˛Ó˚ˆÏï˛ ̨ õyˆÏÓ˚– ~Ü˛!ê˛ !l!ò≈T˛ §yÇàë˛!lÜ˛ Ó˚ˆÏ˛õÓ˚ ≤ÃÜ,˛T˛ï˛y ï˛yÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛yÓ˚ í˛z˛õÓ˚ !lË≈˛Ó˚
Ü˛Ó˚̂ ÏÓ– §Çàë˛ Ï̂lÓ˚ Ó)̨̊ õà%̂ Ï°y Îy ~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚ §ÇfiÌy @˝Ã•î Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ñ ï˛y !l¡¨Ó)̨̊ õ ı

(i) !ÓË˛yà#Î˚ í˛zˆÏòƒyà˛ §ÇfiÌy§Ù)• (Departmental undertaking)

(ii) !Ó!ôÓÂô Ü˛ˆÏ˛õ≈yˆÏÓ˚¢l (Statutory corporation)

(iii) §Ó˚Ü˛y!Ó˚ ˆÜ˛y¡õy!l (Government company)

!ÓË˛yà#Î˚ í ẑ̨ Ïòƒyà§Ù)• (Departmental undertakings) : ~•z í ẑ̨ Ïòƒyàà%̂ Ï°y Ùsfîy° Ï̂Î˚Ó˚ !ÓË˛yà !•§y Ï̂Ó ≤Ã!ï˛!¤˛ï˛
•Î˚ ~ÓÇ ̂ §!ê˛ xÇ¢#òy!Ó˚ Óy Ùsfîy° Ï̂Î˚Ó˚ §¡±§yÓ˚î !•§y Ï̂Ó !Ó Ï̂Óã˛ly Ü˛Ó˚y •Î˚– §Ó˚Ü˛yÓ˚ ~•z !ÓË˛yàà%̂ Ï°yÓ˚ Ùyôƒ Ï̂Ù Ü˛yç
Ü˛ Ï̂Ó˚ ~ÓÇ ï˛y Ï̂òÓ˚ myÓ˚y §¡õy!òï˛ Ü˛yÎ≈Ü ̨ Ùà%̂ Ï°y §Ó˚Ü˛y Ï̂Ó˚Ó˚ Ü˛yÎ≈Ü˛y!Ó˚ï˛yÓ˚ x!Ó Ï̂FSÈòƒ xÇ¢–

!Ó!ôÓÂô Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢l (Statutory corporations) : !Ó!ôÓÂô Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢l •Ï° ~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚ í ẑ̨ Ïòƒyà Îy §Ç§ Ï̂òÓ˚
~Ü˛!ê˛ !ÓˆÏ¢£Ï xy•zl myÓ˚y ~Ó˚ x!hflÏc !lˆÏÎ˚ xy§y •Î˚ åà!ë˛ï˛ •Î˚ä– ~•z xy•zl!ê˛ ï˛yÓ˚ Ü˛Ù≈ã˛yÓ˚# ~ÓÇ §Ó˚Ü˛y!Ó˚ !ÓË˛yˆÏàÓ˚
§y Ï̂Ì §¡õÜ≈̨ Î%=˛ ï˛yÓ˚ «˛Ùï˛y ~ÓÇ Ü˛yÎ≈yÓ°#ñ !lÎ˚Ùl#!ï˛ ~ÓÇ !§Âôyhs˝ §Ù)• §ÇK˛y!Î˚ï˛ Ü˛ Ï̂Ó˚– ~!ê˛ ~Ü˛!ê˛ Ü˛ Į̈̂ õ≈y Ï̂Ó˚ê˛ §ÇfiÌy
Îy §ÇK˛y!Î˚ï˛ «˛Ùï˛y ~ÓÇ Ü˛yÎ≈yÓ°# ~ÓÇ xy!Ì≈Ü˛Ë˛y Ï̂Ó fl∫yô#lñ !l!ò≈T˛ Ë˛y Ï̂Ó !l!ò≈T˛ ~°yÜ˛yÎ˚ Óy !Ó Ï̂¢£Ï ôÓ˚̂ ÏlÓ˚ Óy!î!çƒÜ˛
!Ü ̨ Î˚yÜ˛°y Į̈̂ õÓ˚ í z̨̨ õÓ˚ ~Ü˛!ê˛ flõT˛ !lÎ˚sf̂ ÏîÓ˚ §y Ï̂Ì §yÇ§ò Ï̂òÓ˚ myÓ˚y å§,T˛ä à!ë˛ï˛ •Î˚–

§Ó̊Ü˛y!Ó̊ ̂ Ü˛y¡õy!l (Government company) : §Ó˚Ü˛y!Ó˚ §ÇfiÌy Ùy Ï̂l ̂ Î ̂ Ü˛y Ï̂ly ̂ Ü˛y¡õy!l Ï̂ï˛ ̨õ!Ó˚̂ Ï¢y!ôï˛ Ù)°ôl
51 ¢ï˛yÇ¢ ~Ó˚G Ü˛Ù lÎ˚ñ ̂ Ü˛w#Î˚ §Ó˚Ü˛yÓ˚ Óy ̂ Ü˛y Ï̂ly Ó˚yçƒ §Ó˚Ü˛yÓ˚ Óy §Ó˚Ü˛yÓ˚ myÓ˚y Óy xyÇ!¢Ü˛ Ë˛y Ï̂Ó ̂ Ü˛w#Î˚ §Ó˚Ü˛yÓ˚
myÓ˚y ~ÓÇ xyÇ!¢Ü˛ Ë˛yˆÏÓ ~Ü˛ Óy ~Ü˛y!ôÜ˛ Ó˚yçƒ §Ó˚Ü˛yÓ˚ myÓ˚y ~ÓÇ ̂ Ü˛yˆÏly ̂ Ü˛y¡õy!l xhs˝Ë%≈˛=˛ Ü˛ˆÏÓ˚ Îy ~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚
ˆÜ˛y¡õy!lÓ˚ ~Ü˛!ê˛ §•yÎ˚Ü˛ ̂ Ü˛y¡õy!l–

§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ Ë)˛!ÙÜ˛yÓ˚ ˛õ!Ó˚Óï≈˛l (Changing role of public sector) :  fl∫yô#lï˛yÓ˚ §ÙÎ˚ ~ê˛y ≤Ãï˛ƒy!¢ï˛
!SÈ° ˆÎ §Ó˚Ü˛y!Ó˚ ˆ«˛eà%ˆÏ°y xÌ≈l#!ï˛Ó˚ !l!ò≈T˛ °«˛ƒ xç≈ˆÏlÓ˚ ˆ«˛ˆÏe ÓƒÓ§yˆÏÎ˚ ≤Ãï˛ƒ«˛Ë˛yˆÏÓ xÇ¢@˝Ã•ˆÏîÓ˚ ÙyôƒˆÏÙ Óy
xl%âê˛Ü˛ !•ˆÏ§ˆÏÓ Ü˛yç Ü˛ˆÏÓ˚ ~Ü˛!ê˛ à%Ó˚%c˛õ)î≈ Ë)˛!ÙÜ˛y ˛õy°l Ü˛Ó˚ˆÏÓ– Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛Ó˚ Ó˚)˛õyhs˝Ó˚ ~Ü˛!ê˛ ˛õÎ≈yˆÏÎ˚ •Î˚–
È90üÈ~Ó˚  ò¢ Ï̂Ü˛Ó˚ ̂ ¢ Ï̂£ÏÓ˚ !ò Ï̂Ü˛ lï%̨ l xÌ≈̃ Ïl!ï˛Ü˛ l#!ï˛à%̂ Ï°y í z̨òyÓ˚#Ü˛Ó˚îñ ̂ Ó§Ó˚Ü˛y!Ó˚Ü˛Ó˚î ~ÓÇ !ÓŸªyÎ˚l Ï̂Ü˛ !Ó Ï̂¢£ÏË˛y Ï̂Ó
ˆçyÓ˚ ̂ òÎ˚– §Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ Ë)̨ !ÙÜ˛y ̨õ%lÓ˚yÎ˚ §ÇK˛y!Î˚ï˛ • Ï̂Î˚!SÈ°– ~ê˛y ̂ l!ï˛Óyã˛Ü˛ Ë)̨ !ÙÜ˛y @˝Ã•î Ü˛Ó˚yÓ˚ xl%Ù!ï˛ !SÈ° ly
!Ü˛v ~Ü˛•z !¢ Ï̂“ xlƒylƒ ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ ̂ Ü˛y¡õy!là%̂ Ï°yÓ˚ §y Ï̂Ì §!Ü ̨ Î˚Ë˛y Ï̂Ó xÇ¢@˝Ã•î ~ÓÇ Óyçy Ï̂Ó˚ ≤Ã!ï˛ Ï̂Îy!àï˛y
Ü˛Ó˚ˆÏï˛ xl%Ù!ï˛ !SÈ°–

xÓÜ˛yë˛yˆÏÙyÓ˚ í˛zß¨Î˚l (Development of infrastructure) : !¢“yÎ˚l ≤Ã!Ü ˛Î˚y ̨õÎ≈yÆ  ̨õ!Ó˚Ó•î G ̂ ÎyàyˆÏÎyˆÏàÓ˚
§%!Óôyñ çµy°y!l G ¢!=˛ ~ÓÇ Ù)° G Ë˛yÓ˚# !¢“ Óƒy!ï˛ˆÏÓ˚ˆÏÜ˛ !ê˛ˆÏÜ˛ ÌyÜ˛ˆÏï˛ ˛õyˆÏÓ˚ ly– ~!ê˛ ¢%ô%Ùye §Ó˚Ü˛yÓ˚ ˆÎ Óƒy˛õÜ˛
˛õ!Ó˚Ùyî Ù)°ôlñ !¢“ !lÙ≈y Ï̂îÓ˚ §Ùß∫Î˚ñ ~ÓÇ ≤Ã!¢!«˛ï˛ G Ü˛Ù#≈̂ ÏòÓ˚ ≤Ã!¢«˛î !ò Ï̂ï˛ ̨õy Ï̂Ó˚–

xyM˛!°Ü˛ Ë˛yÓ˚§yÙƒ (Regional balance) : ~Ü˛!ê˛ §%£ÏÙ í z̨̨ õy Ï̂Î˚ §Ü˛° xM˛° G Ó˚yçƒà%̂ Ï°yÓ˚ í z̨ß¨Î˚̂ Ïl ~ÓÇ  xyM˛!°Ü˛
!Ó!FSÈß¨ï˛y ò)Ó˚ Ü˛Ó˚yÓ˚ çlƒ §Ó˚Ü˛yÓ˚ òyÎ˚ÓÂô– ̂ ò Ï̂¢Ó˚ ̨õ!Ó˚Ü˛!“ï˛ í z̨ß¨Î˚̂ ÏlÓ˚ ~Ü˛!ê˛ ≤Ãôyl í ẑ̨ Ïj¢ƒ • Ï̂°y xl@˝Ã§Ó˚  xM˛ Ï̂°Ó˚
í z̨ß̈Î̊l §%!l!Ÿã˛ï˛ Ü˛ Ï̂Ó̊ xyM˛!°Ü˛ Ë˛yÓ̊§yÙƒ ÓçyÎ̊ Ó̊yáy– §%ï˛Ó̊yÇñ §Ó̊Ü˛yÓ̊ Ï̂Ü˛ ̨õŸã˛yò˛õò ~°yÜ˛yÎ̊ lï%̨ l í ẑ̨ Ïòƒyà §ly=˛Ü˛Ó̊î
~ÓÇ ~Ü˛•z §y Ï̂Ì •z!ï˛Ù Ï̂ôƒ x@˝Ã§Ó˚ xM˛ Ï̂° ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ ~Ü˛Ü˛ Ó,!ÂôÓ˚ ≤ÃÓ,!Âô Ï̂Ü˛ ̂ Ó˚yô Ü˛Ó˚̂ Ïï˛ • Ï̂Î˚!SÈ°–
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ÓƒyÎ˚ §Ç Ï̂Ü˛yã˛l Ùyey  (Economies of scale) : ̂ Îáy Ï̂l Ó,•òyÎ˚ï˛l !¢“à%̂ Ï°y Óƒy˛õÜ˛ Ù)°ôl Óƒ Ï̂Î˚Ó˚ Ùyôƒ Ï̂Ù fiÌy!˛õï˛
•Î˚ñ ̂ §áy Ï̂l §Ó˚Ü˛y!Ó˚ ̂ «˛eà%̂ Ï°y ÓƒÎ˚ §Ç Ï̂Ü˛yã˛ Ï̂lÓ˚ §%!Óôy ̂ Ë˛yà Ü˛ Ï̂Ó˚–

xÌ≈˜Ïl!ï˛Ü˛ ¢!=˛Ó˚ ̂ Ü˛w#Î˚Ü˛Ó˚ˆÏîÓ˚ í˛z˛õÓ˚ lçÓ˚òy!Ó˚ (Check over concentration of economic power) :

§Ó˚Ü˛y!Ó˚ ̂ «˛eà%̂ Ï°yñ ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ í z̨̨ õÓ˚ lçÓ˚òy!Ó˚ Ë)̨ !ÙÜ˛y ̨õy°l Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂e á%Ó Ü˛Ù !¢“•z
Ó˚̂ ÏÎ˚̂ ÏSÈ ÎyÓ˚y Ë˛yÓ˚# !¢ Ï̂“ !Ó!l Ï̂Î˚yà Ü˛ Ï̂Ó˚!SÈ° ÎyÓ˚ ̨Ê˛ Ï̂° Ü˛!ï˛˛õÎ˚ ̂ °y Ï̂Ü˛Ó˚ •y Ï̂ï˛ x!ôÜ˛ ̨õ!Ó˚Ùyî §¡õò ̂ Ü˛w#Ë)̨ ï˛ • Ï̂Î˚!SÈ°
~ÓÇ ~Ü˛ Ï̂ã˛!ê˛Î˚y Ù Ï̂lyË˛yÓ @˝Ã• Ï̂î í z̨Í§y!•ï˛ • Ï̂Î˚!SÈ°–

xyÙòy!l ̨õ!Ó˚Óï˛≈ (Import substitution) : !mï˛#Î˚ ~ÓÇ ï,˛ï˛#Î˚ ̨ õM˛Óy!£Ï≈Ü˛# ̨ õ!Ó˚Ü˛“lyÜ˛yˆÏ° Ë˛yÓ˚ï˛ xˆÏlÜ˛à%ˆÏ°y
à![˛ Ï̂ï˛ xyhs˝!lË≈̨ Ó˚¢#° •GÎ˚yÓ˚ °«˛ ̂ Ó˚̂ Ïá!SÈ°– §Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ ̂ Ü˛y¡õy!là%̂ Ï°y Ë˛yÓ˚# •z!O!lÎ˚y!Ó˚Ç ̂ «˛ Ï̂e Î%=˛ • Ï̂Î˚!SÈ°
Îy xyÙòy!l !ÓÜ˛“ ≤Ã!ï˛fiÌy˛õˆÏl §y•yÎƒ Ü˛Ó˚ˆÏÓ–

1991 §y° ˆÌˆÏÜ˛ §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ !òˆÏÜ˛ §Ó˚Ü˛y!Ó˚ l#!ï˛ñ ~Ó˚ Ù)° í˛z˛õyòylà%ˆÏ°y •°  (Government policy

towards public sector since 1991. Its main elements are) :  ˛õ%lÓ˚%I#ÓlˆÏÎyàƒ PSUs à%!°ˆÏï˛
˛õ%l!l≈Ùyî G ̨õ%lÓ̊%I#!Óï˛ Ü˛̂ ÏÓ̊ ̂ ï˛y°yñ ̨õ%lÓ̊%I#Ól Ï̂Îyàƒ lÎ̊ ~Ùl PSU à%!° Ï̂Ü˛ ~Ü˛Óy Ï̂Ó̊ Órô Ü˛ Ï̂Ó̊ ̂ òGÎ̊y– ≤Ã̂ ÏÎ̊yçl Ï̂Óy Ï̂ô
§Ü˛° x Ï̂Ü˛Ô¢°àï˛ PSU à%̂ Ï°ey Ï̂Ü˛ §Ó̊Ü˛y!Ó̊ •zÜ%̨ ƒ•z!ê˛Ó̊ 26 ¢ï˛yÇ¢ Óy ï˛yÓ̊ l# Ï̂ã˛ !l Ï̂Î̊ xy§y ~ÓÇ §¡õ)î≈Ë˛y Ï̂Ó ◊!ÙÜ˛ Ï̂òÓ̊
fl∫yÌ≈ §%Ó˚!«˛ï˛ Ü˛Ó˚y–

(a) §Ó˚Ü˛y!Ó˚ ̂ «˛ˆÏeÓ˚ §ÇÓ˚!«˛ï˛ !¢“à%ˆÏ°yˆÏÜ˛ §Çáƒyàï˛ !òÜ˛ !òˆÏÎ˚ 17 ̂ ÌˆÏÜ˛ È8üÈ~ Ü˛!ÙˆÏÎ˚ xyly å~ÓÇ ï˛yÓ˚˛õÓ˚ 3 ~ä
(Reduction in the number of industries reserved for the public sector from 17 to 8

(and then to 3): ~Ó˚ xÌ≈ •ˆÏ°y ˆÎ ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛e §Ü˛° ˆ«˛eà%!°ˆÏï˛ å3 !ê˛ SÈyí˛¸yä xÓyˆÏô ≤ÃˆÏÓ¢y!ôÜ˛yÓ˚
˛õy Ï̂Ó ~ÓÇ §Ó˚Ü˛y!Ó˚ ̂ « Į̈e ï˛y Ï̂òÓ˚ §y Ï̂Ì ≤Ã!ï˛ Ï̂Îy!àï˛y Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–

(b) !lÓ≈y!ã˛ï˛ §Ó˚Ü˛y!Ó˚ ̂ «˛ˆÏeÓ˚ §ÇfiÌyà%ˆÏ°yˆÏï˛ ̂ ¢Î˚yÓ˚ !Ó°!@¿Ü˛Ó˚î (Disinvestment of shares of a select set

of public sector enterprises) : §Ó˚Ü˛y!Ó˚ G ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛eà%ˆÏ°yˆÏï˛ §yôyÓ˚î å•zÜ%˛ƒ•z!ê˛ä ˆ¢Î˚yÓ˚ !ÓÜ ˛Î˚
!Ó°@¿#Ü˛Ó˚ˆÏîÓ˚ xhs˝Ë%≈˛=˛– ~Ó˚ Ù)° í˛zˆÏj¢ƒ !SÈ° §¡õˆÏòÓ˚ ̨õ!Ó˚Ùyî Ó,!Âô Ü˛Ó˚y ~ÓÇ ~•z §ÇfiÌyà%ˆÏ°yÓ˚ Ùy!°Ü˛ylyÎ˚
§yôyÓ˚î çl§yôyÓ˚î G ◊!ÙÜ˛ˆÏòÓ˚ Óƒy˛õÜ˛Ë˛yˆÏÓ ̂ ÎyàòyˆÏl í˛zÍ§y!•ï˛ Ü˛Ó˚y– §Ó˚Ü˛yÓ˚ ï˛yÓ˚ x!ôà,•#ï˛ §ÇfiÌyà%ˆÏ°y
~ÓÇ !¢“ Ï̂«˛eà%̂ Ï°y ̂ Ì Ï̂Ü˛ §yôyÓ˚î ̂ ¢Î˚yÓ˚ ≤Ãï˛ƒy•yÓ˚ Ü˛ Ï̂Ó˚ ̂ lGÎ˚yÓ˚ !§Âôyhs˝ !l Ï̂Î˚!SÈ°–

(c) ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ çlƒ ~Ü˛•zÓ˚Ü˛Ù ò%Ó≈° •zí˛z!lê˛ §¡õ!Ü≈˛ï˛ l#!ï˛ (Policy regarding sick units to be

the same as that for the private sector) : §Ü˛° §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ •zí˛z!lê˛à%ˆÏ°yˆÏÜ˛ !¢“ ~ÓÇ xy!Ì≈Ü˛
˛õ%l!l≈Ù≈yî ˛õ£Ï≈ˆÏòÓ˚ (Board of Industrial and Financial Reconstruction) !lÜ˛ê˛ !§Âôyhs˝ @˝Ã•ˆÏîÓ˚ çlƒ
˛õyë˛y Ï̂ly • Ï̂Î˚!SÈ° ̂ Îñ ò%Ó≈° •zí z̨!lê˛à%̂ Ï°y Ï̂Ü˛ ̨õ%l!l≈Ù≈yî Ü˛Ó˚y • Ï̂Ó ly Órô Ü˛ Ï̂Ó˚ ̂ òGÎ˚y • Ï̂Ó–

§ÙˆÏV˛yï˛y fløyÓ˚Ü˛ (Memorandum of Understanding) : MoU (Memorandum of Understanding) ~Ó˚
Ùyôƒ Ï̂Ù Ü˛Ù≈«˛Ùï˛y í z̨ß¨ï˛Ü˛Ó˚î ̨õÂô!ï˛ ÎyÓ˚ Ùyôƒ Ï̂Ù ̨õ!Ó˚ã˛y°lyÎ˚ x!ôÜ˛ fl∫yÎ˚_ ¢y§l ̂ òGÎ˚y •Î˚ ï˛ Ï̂Ó !l!ò≈T˛ Ê˛°yÊ˛ Ï̂°Ó˚
çlƒ òyÎ˚ÓÂô Ó˚yáy •Î˚–

!ÓŸªÓƒy˛õ# í˛zˆÏòƒyà§Ù)• (Global enterprises) : !Óàï˛ 10 ÓSÈÓ˚ ôˆÏÓ˚ MNC à%!° Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛ˆÏï˛ ~Ü˛!ê˛
à%Ó˚%c˛õ)î≈ Ë)˛!ÙÜ˛y ˛õy°l Ü˛ˆÏÓ˚– §yÓ˚y !ÓŸªç%ˆÏí˛¸ ï˛yˆÏòÓ˚ !Ó¢y° xyÎ˚ï˛lñ Óƒy˛õÜ˛ §ÇáƒÜ˛ ˛õîƒ §yÙ@˝Ã#ñ í˛zß¨ï˛ï˛Ó˚ ≤ÃÎ%!=˛ñ
!Ó˛õll ̂ Ü˛Ô¢° ~ÓÇ ̂ lê˛GÎ˚yÜ≈̨  Ü˛Ù≈≤Ã!Ü ̨ Î˚y myÓ˚y !ã˛!•´ï˛ Ü˛Ó˚y •Î˚– ~Ë˛y Ï̂Ó !ÓŸªÓƒy˛õ# í ẑ̨ Ïòƒyàà%̂ Ï°y !Ó¢y° !¢“ ≤Ã!ï˛¤˛yl
Îy !Ó!Ë˛ß¨ ̂ òˆÏ¢ ï˛yˆÏòÓ˚ ¢yáyÓ˚ ~Ü˛!ê˛ ̂ lê˛GÎ˚yˆÏÜ≈˛Ó˚ ÙyôƒˆÏÙ ï˛yˆÏòÓ˚ !¢“ G !Ó˛õîl ̨õ!Ó˚ã˛y°ly ≤Ã§y!Ó˚ï˛ Ü˛ˆÏÓ˚–
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˜Ó!¢T˛ƒ§Ù)• (Features) : ~•z Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢là%̂ Ï°yÓ˚ Ù Ï̂ôƒ fl∫ï˛sf ̃ Ó!¢T˛ƒ Ó˚̂ ÏÎ˚̂ ÏSÈ Îy ï˛y Ï̂òÓ˚ xlƒylƒ ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚
ˆÜ˛y¡õy!lñ §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ ˆÜ˛y¡õy!l ~ÓÇ §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ í˛zˆÏòƒyàà%ˆÏ°yÓ˚ ÙˆÏôƒ ˛õ,ÌÜ˛ Ü˛ˆÏÓ˚ñ ˆÎÙlÈüüüÈ (i) !Ó¢y°
Ù)°ôl §¡õò (Huge capital resources), (ii) ̃ ÏÓˆÏò!¢Ü˛ §•ˆÏÎy!àï˛y (Foreign collaboration), (iii)  í˛zß¨ï˛ï˛Ó˚
≤ÃÎ%!=˛ (Advanced Technology), (iv) ̨õîƒ í˛zqyÓl (Product innovation), (v)  !Ó˛õîl ̂ Ü˛Ô¢° (Marketing

strategies), (vi) ÓyçyÓ˚ xM˛ˆÏ°Ó˚ !ÓhflÏyÓ˚ (Expansion of market territory), (vii) ˆÜ˛wy!Ë˛Ù%á# !lÎ˚sfî
(Centralised control)–

ˆÎÔÌ í ẑ̨ Ïòƒyà (Joint ventures) : ̂ ÎÔÌ í ẑ̨ Ïòƒyàà%̂ Ï°y xyÙÓ˚y ̂ Î ̂ ≤Ã«˛y˛õ Ï̂ê˛ ~!ê˛ ÓƒÓ•yÓ˚ Ü˛Ó˚!SÈ ï˛yÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚
xˆÏlÜ˛à%ˆÏ°y !ç!l§ ̂ ÓyV˛yˆÏï˛ ̨õyˆÏÓ˚– !Ü˛v Óƒy˛õÜ˛ xˆÏÌ≈ ~Ü˛!ê˛ ̂ ÎÔÌ í˛zˆÏòƒyà ~Ü˛!ê˛ !ÓˆÏ¢£Ï °«˛ƒ xç≈ˆÏlÓ˚ çlƒ ò%•z Óy
ï˛ Ï̂ï˛y!ôÜ˛ ÓƒÓ§y Ï̂Î̊Ó̊ §¡õò ~ÓÇ ò«˛ï˛yÓ̊ §Ùy Ï̂Ó¢ âê˛y Ï̂ly– ÓƒÓ§y Ï̂Î̊Ó̊ V%Ñ̨ !Ü˛ ~ÓÇ ̨õ%Ó̊flÒyÓ̊ å°yË˛ä !l Ï̂ç Ï̂òÓ̊ Ù Ï̂ôƒ Ó! ˝̂ê˛ï˛
•Î˚– ̂ ÎÔÌ í˛zˆÏòƒyà àë˛ˆÏlÓ˚ ̂ ˛õSÈˆÏl ÓƒÓ§yÎ˚ §¡±§yÓ˚ˆÏîÓ˚ lï%˛l ̨õˆÏîƒÓ˚ í˛zß¨!ï˛§yôl xÌÓy !l!ò≈T˛ Ë˛yˆÏÓ xlƒ ̂ òˆÏ¢Ó˚
lï%˛l ÓyçyˆÏÓ˚ ≤ÃˆÏÓˆÏ¢Ó˚ Ü˛yÓ˚î !l!•ï˛ xyˆÏSÈ–

§%̂ ÏÎyà§Ù)• (Benefits) : ̂ ÎÔÌ í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚ ~Ü˛çl xÇ¢#òy Ï̂Ó˚Ó˚ Ùyôƒ Ï̂Ù ÓƒÓ§y x≤Ãï˛ƒy!¢ï˛ Ù%lyÊ˛y xç≈̂ Ïl §«˛Ù
•Î˚–  ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚ ≤Ãôyl §%!Óôy§Ù)• !l¡¨Ó)̨̊ õ ı

(i) §¡õò G «˛Ùï˛y Ó,!Âô Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó ̊(ii) lï%̨ l ÓyçyÓ˚ G Ó ˝̂ê˛l ̂ lê˛GÎ˚y Ï̂Ü≈̨  ≤Ã Ï̂Ó¢ (iii) ≤ÃÎ%!=˛ Ï̂ï˛ ≤Ã Ï̂Ó¢   (iv) í z̨qyÓl
(v) Ü˛Ù áÓ˚ˆÏã˛ í˛zÍ˛õyòl (vi) Ó ƒyˆÏu˛Ó˚ lyÙ ≤Ã!ï˛¤˛y Ü˛Ó˚y–

§Ó˚Ü˛y!Ó˚ ̂ Ó§Ó˚Ü˛y!Ó˚ xÇ¢#òy!Ó˚c (Public Private Partnership) : í˛zß¨Î˚l ≤ÃÜ˛“à%ˆÏ°yÓ˚ ÓÓ˚yj G §¡õß¨ Ü˛Ó˚yÓ˚
çlƒ ~!ê˛ §Ó˚Ü˛y!Ó˚ ̂ «˛e G ̂ Ó§Ó˚Ü˛y!Ó˚ ̂ «˛ Ï̂eÓ˚ Ù Ï̂ôƒ ~Ü˛!ê˛ §¡õÜ≈̨ –

xl%¢#°l# (EXERCISES)

Ó•%Ù%á# í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿ (Multiple Type Questions)

1. ~Ü˛!ê˛ §Ó˚Ü˛y!Ó˚ ̂ Ü˛y¡õy!l ~Ùl ~Ü˛!ê˛ ̂ Ü˛y¡õy!l Îy §Ó˚Ü˛y Ï̂Ó˚Ó˚ x!ôÜ,̨ ï˛ ̨õ!Ó˚̂ Ï¢y!ôï˛ Ù)°ô Ï̂lÓ˚ ̨õ!Ó˚Ùyî ~Ó˚
Ü˛Ù •ˆÏÓ lyÈüüüÈ
(a) 49 ¢ï˛yÇ¢ (b) 51 ¢ï˛yÇ¢
(c) 50 ¢ï˛yÇ¢ (d) 25 ¢ï˛yÇ¢

2. MNC ÈüÈ~Ó˚ ˆÜ˛w#Î˚ !lÎ˚sfˆÏîÓ˚ myÓ˚y !lÎ˚!sfï˛ Ó°ˆÏï˛ ˆÓyV˛yÎ˚ÈüüüÈ
(a) ¢yáy§Ù)• (b) §•yÎ˚Ü˛ §Ù)•
(c) §òÓ˚ Ü˛yÎ≈y°Î˚ (d) §Ç§ò

3. PSEÈüÈ~Ó˚ §ÇfiÌy Ùy!°Ü˛ylyô#lÈüüüÈ
(a) ˆÎÔÌ !•®% ˛õ!Ó˚ÓyÓ˚ (b) §Ó˚Ü˛yÓ˚
(c) ˜ÓˆÏò!¢Ü˛ ˆÜ˛y¡õy!l (d) ˆÓ§Ó˚Ü˛y!Ó˚ í˛zˆÏòƒyà §Ù)•

4. ò%Ó≈° §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ ~Ü˛Ü˛à%ˆÏ°y ˛õ%l!l≈Ù≈yˆÏîÓ˚ çlƒ x!ôà,•#ï˛ •Î˚ÈüüüÈ
(a) MOFA (b) MoU

(c) BIFR (d) NRF
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5. PSE ÈüÈ~Ó˚ !Ó°!@¿Ü˛Ó˚î åDisinvestments ä Ó°ˆÏï˛ ˆÓyV˛yÎ˚ÈüüüÈ
(a) ˆÓ§Ó˚Ü˛y!Ó˚‡§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏe §yôyÓ˚î (equity) (b) Ü˛Ù≈ ≤Ã!Ü ˛Î˚y Órô Ü˛ˆÏÓ˚ ˆòGÎ˚y

ˆ¢Î˚yÓ˚ !ÓÜ ˛Î˚
(c) lï%˛l ˆ«˛ˆÏe åxM˛ˆÏ°ä !Ó!lˆÏÎ˚yà (d) PSE ÈüÈ~Ó˚ ˆ¢Î˚yÓ˚ Ü ˛Î˚ Ü˛Ó˚y

6. •zÜ%˛ƒ•z!ê˛ !Ë˛!_Ü˛ ˆÎÔÌ í˛zˆÏòƒyà ~Ó˚ xhs˝Ë%≈˛=˛ lÎ˚ÈüüüÈ
(a) §ÙÓyÎ˚ í˛zß¨Î˚l (b) ˆÜ˛y¡õy!l
(c) xÇ¢#òy!Ó˚c (d) §#ÙyÓÂô òyÎ˚Î%=˛ xÇ¢#òy!Ó˚c

§Ç!«˛Æ í˛z_Ó˚!Ë˛!_Ü˛ ≤ÃŸ¿ (Short Answer Questions)

1. §Ó˚Ü˛y!Ó˚ ˆ«˛e G ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛e §¡õˆÏÜ≈˛ ôyÓ˚îy Óƒyáƒy Ü˛ˆÏÓ˚y–

2. ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ §Çàë˛l §Ù)• !ÓÓ,ï˛ Ü˛ˆÏÓ˚y–

3. §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ !Ó!Ë˛ß¨ xô#ˆÏl !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ §Çàë˛l §Ù)• Ü˛# Ü˛#⁄

4. §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ !Ü˛S%È §ÇáƒÜ˛ í˛zˆÏòƒyˆÏàÓ˚ lyÙ ˆ°ˆÏáy ~ÓÇ ï˛yˆÏòÓ˚ ˆ◊!î !ÓË˛yà Ü˛ˆÏÓ˚y–

5. ˆÜ˛l §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ §Çàë˛ˆÏlÓ˚ xlƒylƒ ≤ÃÜ˛yˆÏÓ˚Ó˚ ˆã˛ˆÏÎ˚ §Ó˚Ü˛y!Ó˚ ˆÜ˛y¡õy!lÓ˚ Ó˚)˛õ!ê˛ ˛õSÈ® åx@˝Ãy!ôÜ˛yÓ˚
ˆòGÎ˚yä Ü˛Ó˚y •Î˚⁄

6. ˆòˆÏ¢Ó˚ ÙˆÏôƒ §Ó˚Ü˛yÓ˚ Ü˛#Ë˛yˆÏÓ xyM˛!°Ü˛ Ë˛yÓ˚§yÙƒ Ó˚«˛y Ü˛ˆÏÓ˚⁄

7. §Ó˚Ü˛y!Ó˚ ˆÓ§Ó˚Ü˛y!Ó˚ xÇ¢#òy!Ó˚c ~Ó˚ xÌ≈ !ÓÓ,ï˛ Ü˛ˆÏÓ˚y–

ò#â≈ í˛z_Ó˚!Ë˛!_Ü˛ ≤ÃŸ¿ (Long Answer Questions)

1. §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ 1991 §yˆÏ°Ó˚ !¢“l#!ï˛ §¡õˆÏÜ≈˛ Óî≈ly òyG–

2. 1991 §yˆÏ°Ó˚ ̨ õ)ˆÏÓ≈ §Ó˚Ü˛y!Ó˚ ̂ «˛ˆÏeÓ˚ Ë)˛!ÙÜ˛y !Ü˛ !SÈ°⁄

3. Ù%lyÊ˛y G ò«˛ï˛y !Ó£ÏˆÏÎ˚ §Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ ˆÜ˛y¡õy!là%ˆÏ°y Ü˛# ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ ˆÜ˛y¡õy!lÓ˚ §yˆÏÌ
≤Ã!ï˛ˆÏÎy!àï˛y Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚⁄ ˆï˛yÙÓ˚y í˛z_ˆÏÓ˚Ó˚ §˛õˆÏ«˛ Î%!=˛  ˆ°ˆÏáy–

4. ˆÜ˛l !ÓŸªçl#l í˛zˆÏòƒyàà%ˆÏ°yˆÏÜ˛ xlƒylƒ ÓƒÓ§y §Çàë˛ˆÏlÓ˚ ï%˛°lyÎ˚ x!ôÜ˛ï˛Ù í˛zÍÜ,˛T˛ ÓˆÏ° !ÓˆÏÓã˛ly Ü˛Ó˚y
•Î˚⁄

5. ˆÎÔÌ í˛zˆÏòƒyàà%ˆÏ°yˆÏï˛ ~ÓÇ §Ó˚Ü˛y!Ó˚ ˆÓ§Ó˚Ü˛y!Ó˚ xÇ¢#òy!Ó˚c ≤ÃˆÏÓˆÏ¢Ó˚ §%!Óôy§Ù)• Ü˛#⁄

≤ÃÜ˛“ ‡ Ü˛yç (Projects/Assignments)

1. !ÓˆÏò!¢ ˆÜ˛y¡õy!là%ˆÏ°yÓ˚ §yˆÏÌ ˆÎÔÌ í˛zˆÏòƒyˆÏà ≤ÃˆÏÓˆÏ¢Ó˚ çlƒ Ë˛yÓ˚ï˛#Î˚ ˆÜ˛y¡õy!là%ˆÏ°yÓ˚ lyˆÏÙÓ˚ ï˛y!°Ü˛y
˜ï˛!Ó˚ Ü˛ˆÏÓ˚y– ~•z çyï˛#Î˚ í˛zˆÏòƒyàà%ˆÏ°yÓ˚ xy˛õyï˛ §%!Óôy ≤Ãy!Æ á%ÑˆÏç ˆÓÓ˚ Ü˛ˆÏÓ˚y–
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Ü˛yÓ̊Óy!Ó̊ ̨õ!Ó̊ Ï̂§Óy
(Business Services)

!¢ál í ẑ̨ Ïj¢ƒ§Ù)•

~•z xôƒyÎ˚!ê˛ xôƒÎ˚̂ ÏlÓ˚ ̨õÓ˚ ̂ ï˛yÙÓ˚yÈ ı

• ˛õ!Ó˚̂ Ï§ÓyÓ˚ ̃ Ó!¢T˛ƒ §¡∫̂ Ïrô xy Ï̂°yã˛ly Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• ˛õ Ï̂îƒÓ˚ §y Ï̂Ì ̂ §ÓyÓ˚ ̨õyÌ≈Ü˛ƒ !lî≈Î˚ Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ Ü˛yÓ˚Óy!Ó˚ ̨õ!Ó˚̂ Ï§ÓyÓ˚ ̂ ◊!î!ÓË˛yçl Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• •zÈüÈÓƒyÇ!Ü˛ÇÈüÈ~Ó˚ ôyÓ˚îy Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ !ÓÙyÓ˚ l#!ï˛à%̂ Ï°y !ã˛!•´ï˛ G ̂ ◊!î!Ólƒy§ Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ à%òyÙâ Ï̂Ó˚Ó˚ Óî≈ly Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–
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4.1 Ë)̨ !ÙÜ˛y (Introduction)

ˆï˛yÙÓ̊y xÓ¢ƒ•z ̂ Ü˛y Ï̂ly ly ̂ Ü˛y Ï̂ly §ÙÎ̊ ç#Ó Ï̂l Ü˛yÓ̊Óy!Ó̊
Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ ≤ÃË˛y Ï̂ÓÓ˚ x!Ë˛K˛ï˛y xç≈l Ü˛ Ï̂Ó˚SÈ– ã˛ Ï̂°y
xyÙÓ̊y Ü˛yÓ̊Óy!Ó̊ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ̊ !Ü˛S%È í z̨òy•Ó̊î ̂ ò!áñ ̂ ÎÙlÈüü
~Ü˛!ê˛ ̂ òyÜ˛yl ̂ Ì Ï̂Ü˛ xy•z§!Ü ̨ Ù ̂ Ü˛ly ~ÓÇ ̂ Ó̊ Ï̂fiê%̨ Ï̂Ó̊rê Ę̀üÈ~
xy•z§!Ü ̨ Ù áyGÎ˚yñ !§ Ï̂lÙy • Ï̂° !§ Ï̂lÙy ˆòáy xÌÓy
!Ë˛!í˛G Ü˛ƒy Ï̂§ê˛‡!§!í˛ ̂ Ü˛lyñ ~Ü˛!ê˛ fl%Ò° Óy§ ̂ Ü˛ly ~ÓÇ
Ë˛yí˛̧y Ï̂ï˛ ̨õ!Ó̊Ó•î §ÇfiÌy ̂ Ì Ï̂Ü˛ Óy§ ̂ lGÎ̊y– Î!ò ̂ ï˛yÙÓ̊y
~•z §ÙhflÏ Ü˛yÎ≈yÓ!° !Ó Ï̂Ÿ’£Ïî Ü˛Ó˚ñ ̂ ï˛yÙÓ˚y ̂ òá Ï̂ï˛ ̨õy Ï̂Ó
ˆÎñ áyÓyÓ̊ §y Ï̂Ì ̂ Ü˛lyÓ̊ñ ̂ Ü˛lyÓ̊ §y Ï̂Ì ̂ òáyÓ̊ ~ÓÇ ̂ Ü˛lyÓ̊
§y Ï̂Ì Ë˛yí˛̧yÓ̊ ̨õyÌ≈Ü˛ƒ xy Ï̂SÈ– ~•z §Óà%̂ Ï°yÓ̊ ~Ü˛!ê˛ !Ó£Ï̂ ÏÎ̊Ó̊
§ Ï̂Aà !Ù° xy Ï̂SÈ ˆ§!ê˛ •° ~Ü˛!ê˛ Ï̂ï˛ ˆÜ˛y Ï̂ly !Ü˛S%È Ü ̨ Î˚

Ü˛Ó̊y • Ï̂FSÈ ~ÓÇ x˛õÓ̊!ê˛ Ï̂ï˛ ̂ Ü˛y Ï̂ly ̂ §Óy ̂ Ë˛yà Ü˛Ó̊y • Ï̂FSÈ–
!Ü˛v ˛õîƒ Óy Ó› ~ÓÇ ˆ§Óy §¡õyò Ï̂lÓ˚ Ù Ï̂ôƒ xÓ¢ƒ•z
˛õyÌ≈Ü˛ƒ xy Ï̂SÈ–

~Ü˛çl §yôyÓ˚î ˆ°yˆÏÜ˛Ó˚ Ü˛yˆÏSÈ ˆ§Óy Ù)°ï˛
xflõ¢≈l#Î̊– ̂ §Óy Ü ̨ Ï̂Î̊Ó̊ Ùyôƒ Ï̂Ù ̂ Ü˛y Ï̂ly Ó›àï˛ §¡õ!_Ó̊
Ùy!°Ü˛yly ˛õyGÎ˚y ÎyÎ˚ ly– í z̨òy•Ó˚îfl∫Ó)̨̊ õ ï%̨ !Ù í˛y=˛yÓ˚
ˆÌ Ï̂Ü˛ ̨õÓ˚yÙ¢≈ !l Ï̂ï˛ ̨õy Ï̂Ó˚yñ !Ü˛v ï%̨ !Ù í˛y=˛yÓ˚̂ ÏÜ˛ !Ü˛l Ï̂ï˛
˛õyÓ˚̂ ÏÓ ly– ̂ §Óy •° ̂ §•z §ÙhflÏ xÌ≈̃ Ïl!ï˛Ü˛ !Ü ̨ Î˚yÜ˛°y˛õ
ˆÎà%ˆÏ°y xflõ¢≈l#Î˚ ~ÓÇ ˆ§Óy ≤ÃòylÜ˛yÓ˚# G ˆ§Óy
ˆË˛yàÜ˛yÓ˚#Ó˚ Ù Ï̂ôƒ ̂ §ÓyÎ˚ xyòylÈüÈ≤Ãòyl •Î˚–

ˆ§Óy •° ̂ §•z §ÙhflÏ Ü˛yÎ≈yÜ˛°y˛õ ̂ Îà%̂ Ï°y ̨õ,ÌÜ˛Ë˛y Ï̂Ó
!ã˛!•´ï˛ Ü˛Ó̊y ÎyÎ̊ñ xflõ¢≈l#Î̊ Ü˛yÎ≈Ü˛°y˛õ Îy ̂ Ü˛y Ï̂ly ã˛y!•òyÓ̊

xyÙÓ˚y ≤Ã Ï̂ï˛ƒ Ï̂Ü˛•z ˆ˛õ Ï̂ê ∆̨y° ˛õy¡õ ˆò Ï̂á!SÈ– ˆï˛yÙÓ˚y !Ü˛ Ü˛álG ˆË˛ Ï̂Ó ˆò Ï̂áSÈ ~Ü˛çl ˆ˛õ Ï̂ê ∆̨y° ˛õy Ï̂¡õÓ˚ Ùy!°Ü˛
Ü˛#Ë˛y Ï̂Ó ~Ü˛!ê˛ @˝Ãy Ï̂Ù ï˛yÓ˚ ÓƒÓ§y ˛õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚⁄ Ü˛#Ë˛y Ï̂Ó ~Ü˛!ê˛ @˝Ãy Ï̂Ù ï˛yÓ˚ ÓƒÓ§y ˛õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚⁄ Ü˛#Ë˛y Ï̂Ó
!ï˛!l @˝Ãy Ï̂ÙÓ˚ ≤Ãï˛ƒhs˝ xM˛ Ï̂° ̂ ˛õ Ï̂ê ∆̨y° Óy !í˛ Ï̂ç° ̨õyl⁄ !ï˛!l Ü˛#Ë˛y Ï̂Ó ~•z !Ó˛õ%° ̨õ!Ó˚Ùyî ̂ ˛õ Ï̂ê ∆̨y° Óy !í˛ Ï̂ç° Ü ̨ Î˚
Ü˛Ó˚yÓ˚ çlƒ x Ï̂Ì≈Ó˚ §ÇfiÌyl Ü˛ Ï̂Ó˚l⁄ Ü˛#Ë˛y Ï̂Ó !ï˛!l ˆ˛õ Ï̂ê ∆̨y Ï̂°Ó˚ !í˛ Į̈̂ õyà%̂ Ï°y Óy ˆÜ ̨ ï˛y Ï̂òÓ˚ §y Ï̂Ì ˆÎyày Ï̂Îyà Ó˚«˛y
Ü˛ Ï̂Ó˚l⁄ !ï˛!l Ü˛#Ë˛y Ï̂Ó !l Ï̂ç Ï̂Ü˛ ~•z ÓƒÓ§yÓ˚ §y Ï̂Ì §¡õ!Ü≈̨ ï˛ V%Ñ̨ !Ü˛ ̂ Ì Ï̂Ü˛ Ó˚«˛y Ü˛ Ï̂Ó˚l⁄ í z̨̨ õ Ï̂Ó˚Ó˚ §Óà%̂ Ï°y ≤Ã Ï̂Ÿ¿Ó˚
í z̨_Ó˚ Ü˛yÓ˚Óy!Ó˚ ˛õ!Ó˚̂ Ï§ÓyÓ˚ x Ï̂Ì≈Ó˚ Ùyôƒ Ï̂Ù ˛õyGÎ˚y Îy Ï̂Ó– ˆï˛° ˆ¢yôlyàyÓ˚ ˆÌ Ï̂Ü˛ ˆ˛õ Ï̂ê ∆̨y° Óy !í˛ Ï̂ç° ˆÓ˚° G
ê˛ƒyAÜ˛y Ï̂Ó˚Ó˚ å˛õ!Ó˚Ó•î ˆ§Óyä Ùyôƒ Ï̂Ù ˆ˛õ Ï̂ê ∆̨y° ˛õy Ï̂¡õ ˆ˛õÑÔSÈy Ï̂ly •Î˚– ï˛yÓ˚̨ õÓ˚ ~•z ˆï˛° Ë˛yÓ˚̂ Ïï˛Ó˚ ≤Ãôyl ≤Ãôyl
¢•Ó˚à%̂ Ï°y Ï̂ï˛ xÓ!fiÌï˛ ̂ ï˛° ̂ Ü˛y¡õy!là%̂ Ï°yÓ˚ !Ó!Ë˛ß¨ !í˛ Į̈̂ õyà%̂ Ï°y Ï̂ï˛ Ùç%ï˛ åà%òyÙçyï˛Ü˛Ó˚î ̂ §Óyä Ü˛ Ï̂Ó˚ Ó˚yáy
•Î˚– ̂ ˛õ Ï̂ê ∆̨y° ̨õy Ï̂¡õÓ˚ Ùy!°Ü˛Ó˚y ̂ Ü ̨ ï˛y§yôyÓ˚îñ ÓƒyÇÜ˛ ~ÓÇ ã˛y!•òy xl%§y Ï̂Ó˚ ï˛y Ï̂òÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ ̂ ˛õ Ï̂ê ∆̨y° Ùç%ï˛
Ó̊yáyÓ̊ çlƒ ̂ ˛õ Ï̂ê ∆̨y° !í˛ Į̈̂ õyÓ̊ §y Ï̂Ì í˛yÜ˛ ÓƒÓfiÌyñ ̂ Ù•z°ñ ̂ ê˛!° Ï̂Ê˛y Ï̂lÓ̊ Ùyôƒ Ï̂Ù ̂ Îyày Ï̂Îyà ÓçyÎ̊ Ó̊y Ï̂á åˆÎyày Ï̂Îyà
˛õ!Ó˚̂ Ï§Óyä– ̂ Î Ï̂•ï%̨  ̂ ï˛° ̂ Ü˛y¡õy!là%̂ Ï°y x!@˝ÃÙ xÌ≈ ≤Ãòy Ï̂lÓ˚ !Ë˛!_ Ï̂ï˛ ̂ ˛õ Ï̂ê ∆̨y° G !í˛ Ï̂ç° !Ó!Ü ̨  Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ñ ï˛y•z
Ùy!°Ü˛ Ï̂òÓ˚ x Ï̂Ì≈Ó˚ §ÇfiÌyl Ü˛Ó˚yÓ˚ çlƒ ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ }î Óy x!@˝ÃÙ xÌ≈ !l Ï̂ï˛ •Î˚ åÓƒyÇ!Ü˛Ç ̨õ!Ó˚̂ Ï§Óyä– ̂ ˛õ Ï̂ê ∆̨y°
G !í˛ Ï̂ç° ~Ü˛!ê˛ í z̨Fã˛ V%Ñ̨ !Ü˛§¡õß¨ ˛õîƒñ ï˛y•z Ùy!°Ü˛ Ï̂òÓ˚ !Ó!Ë˛ß¨ V%Ñ̨ !Ü˛ ˆÌ Ï̂Ü˛ !l Ï̂ç Ï̂òÓ˚̂ ÏÜ˛ Ó˚«˛y Ü˛Ó˚̂ Ïï˛ •Î˚ ~ÓÇ
~çlƒ ï˛y Ï̂òÓ˚̂ ÏÜ˛ ÓƒÓ§yñ ˛õîƒ ~ÓÇ ˛õy Ï̂¡õ Ü˛Ù≈Ó˚ï˛ Ü˛Ù#≈̂ ÏòÓ˚ çlƒ !ÓÙy Ü˛Ó˚̂ Ïï˛ •Î˚ å!ÓÙy ˛õ!Ó˚̂ Ï§Óyä– §%ï˛Ó˚yÇñ
xyÙÓ˚y ̂ òá Ï̂ï˛ ̂ ˛õ°yÙ ̂ Îñ ~Ü˛!ê˛ ̂ ˛õ Ï̂ê ∆̨y° ̨õy Ï̂¡õÓ˚ ÓƒÓ§y Ï̂ï˛ ̂ Îáy Ï̂l ¢%ô%Ùye ̂ ˛õ Ï̂ê ∆̨y° G !í˛ Ï̂ç Ï̂°Ó˚ Ü˛yÓ˚ÓyÓ˚ •Î˚
ˆ§!ê˛ ÓyhflÏ̂ ÏÓ !Ó!Ë˛ß̈ ̨õ!Ó̊ Ï̂§ÓyÓ̊ Ü˛Ù≈ ≤Ã Ï̂ã˛T˛yÓ̊ Ê˛°– ~•z§Ó ̂ §Óyà%̂ Ï°yÓ̊ ÓƒÓ•yÓ̊ §Ù@˝Ã Ë˛yÓ̊ï˛ ç%̂ Ïí˛̧ ̂ ï˛° ̂ ¢yôlyàyÓ̊
ˆÌ Ï̂Ü˛ ̂ ˛õ Ï̂ê ∆̨y° G !í˛ Ï̂ç° ̂ ˛õ Ï̂ê ∆̨y° ̨õy Ï̂¡õ !ÓÜ ̨ Î˚ ̨ õÎ≈hs˝ ÓƒÓ•,ï˛ • Ï̂Î˚ Ìy Ï̂Ü˛–
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˛õ!Ó˚ï,̨ !Æ âê˛yÎ˚ ~ÓÇ ~!ê˛ xyÓ¢ƒÜ˛ lÎ˚ ̂ Î ̂ §Óy ̂ Ü˛y Ï̂ly
˛õîƒ !ÓÜ ̨ Î˚ Óy xlƒ ̂ §ÓyÓ˚ §y Ï̂Ì §¡õÜ≈̨ Î%=˛ ÌyÜ˛ Ï̂Ó–

˛õîƒ •° ~Ü˛!ê˛  Ó› Îy ̂ Ü˛y Ï̂ly ̂ Ü ̨ ï˛y Ï̂Ü˛ ≤Ãòyl Ü˛Ó˚y
•Î˚ ÎyÓ˚ Ùyôƒ Ï̂Ù ̨õ Ï̂îƒÓ˚ Ùy!°Ü˛yly !Ó Ï̂Ü ̨ ï˛y • Ï̂ï˛ ̂ Ü ̨ ï˛yÓ˚
Ü˛y Ï̂SÈ ã˛ Ï̂° ÎyÎ̊– ̨õîƒ Ó° Ï̂ï˛ ̂ §Óy SÈyí˛̧y ̂ ÎÈüÈ̂ Ü˛y Ï̂ly ̨õòyÌ≈
~ÓÇ Ó› Ï̂Ü˛ ̂ ÓyV˛yÎ˚ ̂ Îà%̂ Ï°y ÓƒÓ§y G Óy!î Ï̂çƒÓ˚ §y Ï̂Ì
§¡õÜ≈̨ Î%=˛–

4.2 ˛õ!Ó˚̂ Ï§ÓyÓ˚ ˜Ó!¢T˛ƒ (Nature of

Services)

˛õ!Ó˚ˆÏ§ÓyÓ˚ ˛õÑyã˛!ê˛ ˆÙÔ!°Ü˛ ˜Ó!¢T˛ƒ Óï≈˛Ùyl– ~•z
˜Ó!ŸWzƒà%̂ Ï°y ˛õ!Ó˚̂ Ï§Óy Ï̂Ü˛ ˛õîƒ ˆÌ Ï̂Ü˛ ˛õ,ÌÜ˛ Ü˛ Ï̂Ó˚ ~ÓÇ
˛õ!Ó˚ˆÏ§ÓyÓ˚ ~•z ˜Ó!¢T˛ƒà%ˆÏ°yˆÏÜ˛ ~Ü˛ˆÏe Ú5IsÛ ÓˆÏ°–
~à%̂ Ï°y l# Ï̂ã˛ xy Ï̂°y!ã˛ï˛ •° ı

(i) ˛xflõ¢≈l#Î˚ï˛y (Intangibility) : ˛õ!Ó˚̂ Ï§Óy Óy
ˆ§Óy xflõ¢≈l#Î˚ xÌ≈yÍ ~à%̂ Ï°y Ï̂Ü˛ flõ¢≈ Ü˛Ó˚y ÎyÎ˚ ly–
~à%̂ Ï°y ≤ÃÜ,̨ !ï˛Ü˛àï˛ !òÜ˛ ˆÌ Ï̂Ü˛ x!Ë˛K˛ï˛y°∑– ˆÜ˛y Ï̂ly
~Ü˛çl Óƒ!=˛ í˛y=˛yˆÏÓ˚Ó˚ !ã˛!Ü˛Í§yÓ˚ x!Ë˛K˛ï˛y xÌÓy
!Ó Ï̂lyòl Ï̂Ü˛ flõ¢≈ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚l ly– ~à%̂ Ï°y ~Ü˛çl
ˆÜ˛Ó°Ùye xl%Ë˛Ó Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚l– ˆ§ÓyÓ˚ xy Ï̂Ó˚Ü˛!ê˛
à%Ó%̊c˛õ)î≈ !òÜ˛ •° ï˛yÓ˚ à%îàï˛ Ùyl ̂ Ë˛y Ï̂àÓ˚ ̨õ)̂ ÏÓ≈ xÌ≈yÍ
Ü ̨ Ï̂Î̊Ó̊ ̨õ)̂ ÏÓ≈ !lî≈Î̊ Ü˛Ó̊y ÎyÎ̊ ly– ̂ §çlƒ ~!ê˛ á%Ó•z à%Ó̊%c˛õ)î≈
ˆÎ ̨õ!Ó˚̂ Ï§Óy ≤ÃòylÜ˛yÓ˚# Ï̂Ü˛ !lÎ˚!Ùï˛ ~ÙlË˛y Ï̂Ó Ü˛y!A«˛ï˛
ˆ§Óy ˛õ!Ó˚ˆÏÓ¢l Ü˛Ó˚ˆÏï˛ •ˆÏÓ ÎyˆÏï˛ ˆË˛yàÜ˛yÓ˚#Ó˚y
§v!T˛çlÜ˛ x!Ë˛K˛ï˛y xç≈l Ü˛Ó˚ˆ Ïï˛ ˛õyˆ ÏÓ ˚–
í˛zòy•Ó˚îfl∫Ó˚)˛õı ~Ü˛çl í˛y=˛yˆÏÓ˚Ó˚ !ã˛!Ü˛Í§y xÓ¢ƒ•z
§v!T˛çlÜ˛ • Ï̂ï˛ • Ï̂Ó–

(ii) x§yÙO§ƒï˛y (Inconsistency) :

x§yÙO§ƒï˛y •° ̨õ!Ó˚̂ Ï§ÓyÓ˚ !mï˛#Î˚ à%Ó%̊c˛õ)î≈ ̃ Ó!¢T˛ƒ–
ˆ§Óy ̂ Î Ï̂•ï%̨  flõ¢≈l#Î˚ !l!ò≈T˛ Ó› lÎ˚ñ ï˛y•z ̂ §Óy §ÙÎ˚
xl%ÎyÎ̊# ̨õ!Ó̊ Ï̂Ó¢l Ü˛Ó̊y •Î̊– !Ó!Ë˛ß̈ ̂ Ü ̨ ï˛yÓ̊ !Ó!Ë˛ß̈ ≤ÃÜ˛yÓ̊

ã˛y!•òy G ≤Ãï˛ƒy¢y Ìy Ï̂Ü˛– ̂ §Óy ≤ÃòylÜ˛yÓ̊# Ï̂Ü˛ ̂ Ë˛yàÜ˛yÓ̊#Ó̊
ã˛y!•òy ÎÌyÌ≈Ë˛yˆÏÓ ˆÙê˛yˆÏlyÓ˚ çlƒ ˆ§ÓyÓ˚ ≤ÃÜ,˛!ï˛Ó˚
˛õ!Ó˚Óï≈˛ˆÏlÓ˚ §%ˆÏÎyà Ó˚yáˆÏï˛ •ˆÏÓ– ˆÎÙlÈüü ˆÙyÓy•z°
˛õ!Ó˚̂ Ï§ÓyÓ˚ ̂ «˛ Ï̂e ~•z x§yÙO§ƒï˛y °«˛ Ü˛Ó˚y ÎyÎ˚–

(iii) ˛x!ÓˆÏFSÈòƒï˛y (Inseparability): ˛õ!Ó˚̂ Ï§ÓyÓ˚
xy Ï̂Ó˚Ü˛!ê˛ à%Ó%̊c˛õ)î≈ ˜Ó!¢T˛ƒ •° ˆÎ ï˛yÓ˚ í z̨Í˛õyòl G
ˆË˛yà ~Ü˛§ Ï̂Aà â Ï̂ê˛ Ìy Ï̂Ü˛– ̂ §ÓyÓ˚ í z̨Í˛õyòl G ̂ Ë˛yà Ï̂Ü˛
!Ü˛S%È Ï̂ï˛•z ̨õ,ÌÜ˛  Ü˛Ó˚y ÎyÎ˚ ly– Îál xyç Ï̂Ü˛ ~Ü˛!ê˛ ày!í ¸̨
≤Ã›ï˛ Ü˛Ó˚y •° ˆ§!ê˛ ~Ü˛Ùy§ ˛õ Ï̂Ó˚G !Ó!Ü ̨  Ü˛Ó˚y ˆÎ Ï̂ï˛
˛õyˆÏÓ˚ñ Îy ˆ§ÓyÓ˚ ˆ«˛ˆÏe ≤ÃyÎ˚ x§Ω˛Ó ˆÜ˛l ly ~!ê˛
í˛zÍ˛õyòˆÏlÓ˚ §yˆÏÌ §yˆÏÌ•z ˆË˛yà Ü˛Ó˚ˆÏï˛ •Î˚– ˆ§Óy
≤ÃòylÜ˛yÓ̊# ~•z ≤Ã!Ü ̨ Î̊y Ï̂ï˛ !lÎ%=˛ Óƒ!=˛Ó̊ çyÎ̊ày Ï̂ï˛ í z̨̨ õÎ%=˛
≤ÃÎ%!=˛Ó˚ ÓƒÓ•yÓ˚ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ !Ü˛v ˆ§ÓyÓ˚ Ù)° ˜Ó!¢T˛ƒ
ˆÜ ̨ ï˛yÓ˚ §y Ï̂Ì §¡õÜ≈̨ Î%=˛– ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ ê˛yÜ˛y ̂ ï˛y°y ~ÓÇ
ˆã˛Ü˛ çÙyÓ˚ ˆ«˛ Ï̂e ÓƒyÇ Ï̂Ü˛ Ü˛Ó˚!î Ï̂Ü˛Ó˚ ˛õ!Ó˚Ó Ï̂ï≈̨  ~!ê˛~Ù
[Automated Teller Machines (ATM)]ÈüÈ~Ó̊ §y•yÎƒ
!l Ï̂ï˛ ̨õy Ï̂Ó̊ !Ü˛v ̂ Ë˛yàÜ˛yÓ̊#Ó̊ í z̨̨ õ!fiÌ!ï˛G ≤Ã̂ ÏÎ̊yçl xÌ≈yÍ
~•z ≤Ã!Ü ̨ Î̊y Ï̂ï˛ Ù%̂ ÏáyÙ%!á xy°y˛õã˛y!Ó̊ï˛yÓ̊ !Ó£ÏÎ̊!ê˛Ó̊ ÓƒÓfiÌy
ÌyÜ˛yG ≤Ã Ï̂Î˚yçl–

(iv) fl∫“ Ùç%ï˛ [Inventory (Less)]: ˆ§ÓyÓ˚
ˆÜ˛y Ï̂ly flõ¢≈l#Î˚ í z̨̨ õyòyl Ìy Ï̂Ü˛ ly xyÓ˚ ÌyÜ˛ Ï̂°G x“
˛õ!Ó˚Ùyî Ìy Ï̂Ü˛ Ó Ï̂° ˆ§Óy Ë˛!Ó£Ïƒ Ï̂ï˛Ó˚ çlƒ Ùç%ï˛ Ü˛Ó˚y
ÎyÎ˚ ly– §%ï˛Ó˚yÇñ ̂ §Óy !Óly¢¢#° ~ÓÇ ̂ §Óy ≤ÃòylÜ˛yÓ˚#
ˆ§ÓyÓ˚ §y Ï̂Ì Î%=˛ Óhfl%Ï§Ù)• Ï̂Ü˛ Ùç%ï˛ Ü˛ Ï̂Ó˚ Ó˚yá Ï̂ï˛ ˛õy Ï̂Ó˚
!Ü˛v ˆ§ÓyˆÏÜ˛ lÎ˚– ~Ó˚ xÌ≈ •° ˆË˛yàÜ˛yÓ˚#Ó˚ ã˛y!•òy
xl%§y Ï̂Ó˚ ˆ§Óy ˛õ!Ó˚̂ ÏÓ¢l Ü˛Ó˚̂ Ïï˛ •Î˚ ï˛yÓ˚çlƒ ˆ§ÓyÓ˚
ã˛y!•òy G ̂ Îyày Ï̂lÓ˚ ÓƒÓfiÌy Ü˛Ó˚y á%Ó•z à%Ó%̊c˛õ)î≈– ~à%̂ Ï°y
~ÙlË˛y Ï̂Ó §¡õyòl Ü˛Ó˚y §Ω˛Ó lÎ˚ ˆÎ ˛õÓ˚Óï˛#≈ §Ù Ï̂Î˚
ˆË˛yà Ü˛Ó˚y Îy Ï̂Ó– ̂ ÎÙlÈüüüÈ ̂ Ó˚°G Ï̂Î˚Ó˚ !ê˛!Ü˛ê˛ xy Ï̂à Ü˛yê˛y
Îy Ï̂Ó !Ü˛v ˆÓ˚̂ Ï°Ó˚ ÎyeyÓ˚ çlƒ ˆÓ˚°G Ï̂Î˚ ≤Ãò_ !l!ò≈T˛
!ò Ï̂lÓ˚ çlƒ x Į̈̂ õ«˛y Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–
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(v) Î%=˛Ü˛Ó˚î (Involvement): ˆ§ÓyÓ˚ xlƒï˛Ù
à%Ó˚%c˛õ)î≈ ˜Ó!¢T˛ƒ •° ˆ§Óy ≤ÃòyˆÏlÓ˚ ≤Ã!Ü ˛Î˚yÓ˚ §ÙÎ˚
ˆË˛yàÜ˛yÓ˚# Î%=˛ Ìy Ï̂Ü˛– ~Ü˛çl ˆË˛yàÜ˛yÓ˚# ï˛yÓ˚ !l!ò≈T˛
≤Ã Ï̂Î˚yçl xl%§y Ï̂Ó˚ ̂ §ÓyÓ˚ ̨õ!Ó˚Óï≈̨ l Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚l–

4.2.1 ˆ§Óy ~ÓÇ ˛õ Ï̂îƒÓ˚ Ù Ï̂ôƒ ˛õyÌ≈Ü˛ƒ
(Difference between Services

and Goods)

í z̨̨ õ Ï̂Ó˚Ó˚ xy Ï̂°yã˛ly ˆÌ Ï̂Ü˛ ~!ê˛ flõT˛ ˆÎ ˆ§ÓyÓ˚ §y Ï̂Ì
˛õ Ï̂îƒÓ̊  ò%!ê˛  í ẑ̨ ÏÕ‘á Ï̂Îyàƒ ̃ Ó!¢T˛ƒÎ%=˛ ̨õyÌ≈Ü˛ƒ •°Èüü ≤ÃÌÙï˛
ˆ§ÓyÓ˚ Ùy!°Ü˛yly •hflÏyhs˝Ó˚̂ ÏÎyàƒ lÎ˚ ~ÓÇ !mï˛#Î˚ï˛ ̂ §Óy
˛õ!Ó˚̂ ÏÓ¢ Ï̂lÓ˚ §ÙÎ˚ ˆ§Óy ≤ÃòylÜ˛yÓ˚# ~ÓÇ ˆË˛yàÜ˛yÓ˚#Ó˚
í z̨̨ õ!fiÌ!ï˛– Îál ̨õîƒ í z̨Í˛õyòl Ü˛Ó˚y •Î˚ ̂ §•z§ÙÎ˚ ̂ §Óy
˛õ!Ó˚̂ ÏÓ!¢ï˛ •Î˚– ˆ§Óy ~Ùl ~Ü˛!ê˛ !Ü ̨ Î˚y Îy â Ï̂Ó˚ !l Ï̂Î˚
ÎyGÎ̊y ÎyÎ̊ ly– ̂ §ÓyÓ̊ Ê˛° xyÙÓ̊y â Ï̂Ó̊ !l Ï̂Î̊ ̂ Î Ï̂ï˛ ̨õy!Ó̊–

ˆ§Óy ˆË˛yà ˆÜ˛ Ï̂w !ÓÜ ̨ Î˚ Ü˛Ó˚y •Î˚ Ó Ï̂° ˆ§ÓyÓ˚ ˆÜ˛y Ï̂ly
Ùç%ï˛ Ë˛y[˛yÓ˚ ̂ l•z– í z̨̨ õ Ï̂Ó˚Ó˚ ̃ Ó!¢ Ï̂T˛ƒÓ˚ !Ë˛!_ Ï̂ï˛ñ xyÙÓ˚y
ˆ§Óy G ˛õ Ï̂îƒÓ˚ Ù Ï̂ôƒ !l¡¨!°!áï˛ ˛õyÌ≈̂ ÏÜ˛ƒÓ˚ !Ó£ÏÎ˚à%̂ Ï°y
ˆ˛õ Ï̂ï˛ ˛õy!Ó˚–

4.3 ˆ§ÓyÓ˚ ˆ◊!î!ÓË˛yà (Types of Services)

ˆ§Óy Ï̂«˛ Ï̂eÓ˚ Ü˛Ìy Ó° Ï̂°ñ ̂ §Óy Ï̂Ü˛ !ï˛l!ê˛ Ù%áƒ ̂ ◊!î Ï̂ï˛
Ë˛yà Ü˛Ó˚y ÎyÎ˚ñ ÎÌy ı ÓƒÓ§y!Î˚Ü˛ ˛õ!Ó˚̂ Ï§Óyñ §yÙy!çÜ˛
˛õ!Ó̊ Ï̂§Óy ~ÓÇ Óƒ!=˛àï˛ ̨õ!Ó̊ Ï̂§Óy– ~à%̂ Ï°y ̨õÓ̊Óï˛#≈ ̨õÎ≈y Ï̂Î̊
Óƒyáƒy Ü˛Ó˚y •°–

(i) ÓƒÓ§y!Î˚Ü˛ ˛õ!Ó˚̂ Ï§Óy (Business Services) :

ÓƒÓ§y!Î̊Ü˛ ̨õ!Ó̊ Ï̂§Óy •° ̂ §•z§Ó ̂ §Óy ̂ Îà%̂ Ï°y Ü˛yÓ̊Óy!Ó̊
≤Ã!ï˛¤˛yl ï˛y Ï̂òÓ˚ Ü˛Ù≈≤Ã!Ü ̨ Î˚y ã˛y°y Ï̂lyÓ˚ çlƒ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚
ÌyˆÏÜ˛– í˛zòy•Ó˚îfl∫Ó˚)˛õ ı ÓƒyÇ!Ü˛Çñ !ÓÙyñ ˛õ!Ó˚Ó•îñ
à%òyÙçyï˛Ü˛Ó˚î ~ÓÇ ̂ Îyày Ï̂Îyà ̨õ!Ó˚̂ Ï§Óy–

ˆ§Óy ~ÓÇ ˛õ Ï̂îƒÓ˚ Ù Ï̂ôƒ ˛õyÌ≈Ü˛ƒ
(Difference between Services and Goods)

!Ë˛!_

≤ÃÜ,̨ !ï˛

ôÙ≈

xflõ¢≈l#Î˚ï˛y

§yÙO§ƒï˛y

x!ÓˆÏFSÈòƒï˛y

Ùç%ï˛

Î%=˛Ü˛Ó˚î

ˆ§Óy

~Ü˛!ê˛ !Ü ˛Î˚y Óy ≤Ã!Ü ˛Î˚yñ ˆÎÙlÈüÈ !§ˆÏlÙy •ˆÏ°
!§ˆÏlÙy ˆòáy

x§ÙˆÏàye#Î˚

•z•y xflõ¢≈l#Î˚ñ ˆÎÙlÈüÈ í˛y=˛yˆÏÓ˚Ó˚ !ã˛!Ü˛Í§y

!Ó!Ë˛ß¨ ˆË˛yàÜ˛yÓ˚#Ó˚ !Ó!Ë˛ß¨ ã˛y!•òy ÌyˆÏÜ˛ñ
ˆÎÙlÈüÈ ˆÙyÓy•z° ˛õ!Ó˚ˆÏ§Óy

í˛zÍ˛õyòl G ˆË˛yà ~Ü˛§yˆÏÌ âˆÏê˛ ÌyˆÏÜ˛ñ ˆÎÙlÈüÈ
ˆÓ˚fiê%˛ˆÏÓ˚rê˛ÈüÈ~ xy•z§!Ü ˛Ù áyGÎ˚y

ˆ§Óy Ùç%ï˛ Ü˛ˆÏÓ˚ Ó˚yáy ÎyÎ˚ lyñ
ˆÎÙlÈüÈ ˆÓ˚°Îyey

ˆ§Óy ≤ÃòyˆÏlÓ˚ §ÙÎ˚ ˆË˛yàÜ˛yÓ˚#Ó˚ xÇ¢@˝Ã•î °«˛
Ü˛Ó˚y ÎyÎ˚ñ ˆÎÙlÈüÈ Ê˛yfiê˛ Ê%˛ˆÏí˛Ó˚ fiê˛ˆÏ°

ˆË˛yàÜ˛yÓ˚#Ó˚ fl∫Î˚ÇˆÏ§Óy–

˛õîƒ

~Ü˛!ê˛ flõ¢≈l#Î˚ Ó›ñ ˆÎÙlÈüÈ !§ˆÏlÙyÓ˚
!Ë˛!í˛G Ü˛ƒyˆÏ§ê˛

§ÙˆÏàye#Î˚

˛õîƒ flõ¢≈l#Î˚ñ ˆÎÙlÈüÈ Å£Ïô

ˆÜ ˛ï˛yÓ˚ !Ó!Ë˛ß¨ï˛y xl%ÎyÎ˚# ã˛y!•òy ˛õ)î≈ •Î˚ñ
ˆÎÙlÈüÈ ˆÙyÓy•z° ˆÊ˛yl–

í˛zÍ˛õyòl G ˆË˛yà ~Ü˛§yˆÏÌ §¡õy!òï˛ •Î˚
lyñ ˆÎÙl ˆòyÜ˛yl ˆÌˆÏÜ˛ xy•z§!Ü ˛Ù ˆÜ˛ly–

˛õîƒ Ùç%ï˛ Ü˛ˆÏÓ˚ Ó˚yáy ÎyÎ˚ñ
ˆÎÙlÈüÈ ˆÓ˚ˆÏ°Ó˚ !ê˛!Ü˛ê˛–

˛õîƒ í˛zÍ˛õyòˆÏlÓ˚ §ÙÎ˚ ˆÜ ˛ï˛yÓ˚ xÇ¢@˝Ã•î
§Ω˛Ó lÎ˚ñ ˆÎÙlÈüÈ ày!í˛¸ !lÙ≈yî–
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(ii) §yÙy!çÜ˛ ˛õ!Ó˚ˆÏ§Óy (Social Services) :

§yÙy!çÜ˛ ̨õ!Ó̊ Ï̂§Óy •° ̂ §•z §ÙhflÏ ̂ §Óy ̂ Îà%̂ Ï°y ̂ fl∫FSÈyÎ̊
!Ü˛S%È §yÙy!çÜ˛ í ẑ̨ Ïj¢ƒ ˛õ)Ó˚̂ ÏîÓ˚ çlƒ Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛–
~•z §ÙhflÏ §yÙy!çÜ˛ í ẑ̨ Ïj¢ƒà%̂ Ï°y •°ÈüüüÈ §Ùy Ï̂çÓ˚ ò%Ó≈°
ˆ◊!îÓ˚ Ùyl%̂ Ï£ÏÓ˚ ç#ÓlÎyeyÓ˚ Ùyl í z̨ß¨Î˚l Ü˛Ó˚yñ ï˛y Ï̂òÓ˚
§hs˝yl Ï̂òÓ˚ !¢«˛y §ÇÜ ̨ yhs˝ §%̂ ÏÎyà §%!Óôy ≤Ãòyl Ü˛Ó˚y xÌÓy
Ó!hflÏ ~°yÜ˛y Ï̂ï˛ fl∫yfiÌƒ ̨õ!Ó̊ Ï̂§Óy ~ÓÇ fl∫yfiÌƒÜ˛Ó̊ xÓfiÌyÓ̊
§%̂ ÏÎyà §%!Óôy ≤Ãòyl Ü˛Ó˚y– ~•z §ÙhflÏ ˆ§Óy §yôyÓ˚îï˛
ˆfl∫FSÈy Ï̂§Ó# §Çàë˛l myÓ˚y ≤Ãòyl Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛ ÎyÓ˚ myÓ˚y
ï˛yÓ˚y ï˛y Ï̂òÓ˚ ÓƒÎ˚̂ ÏÜ˛ Ü˛!Ù Ï̂Î˚ Ìy Ï̂Ü˛–  í z̨òy•Ó˚îfl∫Ó)̨̊ õ ı
§Ó̊Ü˛y!Ó̊ G ̂ Ó§Ó̊Ü˛y!Ó̊ §Çàë˛l myÓ̊y fl∫yfiÌƒ G !¢«˛y §ÇÜ ̨ yhs˝
ˆ§Óy ≤Ãòyl–

(iii) Óƒ!=˛àï˛ ˛õ!Ó˚̂ Ï§Óy (Personal Services):

Óƒ!=˛àï˛ ̨õ!Ó˚̂ Ï§Óy •° ̂ §•z §ÙhflÏ ̂ §Óy ̂ Îà%̂ Ï°y !Ó!Ë˛ß¨
ˆË˛y=˛y myÓ̊y !Ó!Ë˛ß̈Ë˛y Ï̂Ó ̂ Ë˛yà Ü˛Ó̊y • Ï̂Î̊ Ìy Ï̂Ü˛– ~•z §ÙhflÏ
ˆ§ÓyÓ̊ ≤ÃÜ,̨ !ï˛ ~Ü˛ •Î̊ ly– ̂ §Óy ≤ÃòylÜ˛yÓ̊#Ó̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊
Ü˛ Ï̂Ó˚ ï˛y !Ë˛ß¨ !Ë˛ß¨ •Î˚– ~à%̂ Ï°y xyÓyÓ˚ ̂ Ë˛yàÜ˛yÓ˚#Ó˚ ̨õSÈ®
G ã˛y!•òyÓ̊ çlƒG !Ë˛ß̈ !Ë˛ß̈ •Î̊– ̂ ÎÙlÈüÈ ̨õÎ≈ê˛lñ !Ó Ï̂lyòl
ˆ§Óy ~ÓÇ ̂ Ó˚fiê%̨ Ï̂Ó˚rê˛–

Ü˛yÓ̊Óy!Ó̊ çàï˛̂ ÏÜ˛ Ë˛y Ï̂°y Ü˛̂ ÏÓ̊ ̂ ÓyV˛yÓ̊ çlƒ xyÙy Ï̂òÓ̊
˛õÓ˚Óï˛#≈ xyˆÏ°yã˛ly ˆ§ÓyˆÏ«˛ˆÏeÓ˚ ≤ÃÌÙ Ë˛yà xÌ≈yÍ
ÓƒÓ§y!Î˚Ü˛ ̨õ!Ó˚̂ Ï§ÓyÓ˚ Ù Ï̂ôƒ §#ÙyÓÂô Ó˚yáy • Ï̂Ó–

4.3.1 ÓƒÓ§y!Î˚Ü˛ ˛õ!Ó˚ˆ Ï§Óy (Business

Services)

Óï˛≈Ùyl !ÓˆÏŸªÓ˚ Ü˛!ë˛l ≤Ã!ï˛ˆÏÎy!àï˛yÙÎ˚ xÓfiÌyÎ˚ ˆÎ
§Ó Ï̂ã˛ Ï̂Î˚ ˆÓ!¢ ò«˛ ˆ§•z !ê˛ Ï̂Ü˛ ÌyÜ˛ Ï̂ï˛ ˛õy Ï̂Ó˚– ~áy Ï̂l
xò«˛ ÎyÓ˚y ï˛y Ï̂òÓ˚ çlƒ ̂ Ü˛y Ï̂ly fiÌyl ̂ l•z ~ÓÇ ï˛yÓ˚çlƒ
ˆÜ˛y¡õy!l ï˛yˆÏòÓ˚ §Ó≈ˆÏ◊¤˛ ≤ÃˆÏã˛T˛yˆÏï˛ ˆçyÓ˚ ˆòˆÏÓ–
≤Ã!ï˛̂ ÏÎy!àï˛yÙ)°Ü˛ • Ï̂Î̊ Gë˛yÓ̊ çlƒ Ü˛yÓ̊Óy!Ó̊ ≤Ã!ï˛¤˛ylà%̂ Ï°y
!Ó Ï̂¢£ÏK˛ ̂ §Óy ≤Ãòy Ï̂lÓ̊ !ò Ï̂Ü˛ xyÓ̊G Ù Ï̂ly!l Ï̂Ó¢ Ü˛Ó̊ Ï̂SÈ–

Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂Ü˛ x Ï̂Ì≈Ó˚ çlƒ ÓƒyÇ Ï̂Ü˛Ó˚ í z̨̨ õÓ˚ñ
Îsf̨ õy!ï˛ G ˛õîƒ §Ó˚ÓÓ˚y Ï̂•Ó˚ çlƒ ˛õ!Ó˚Ó•î ˆÜ˛y¡õy!lÓ˚
í z̨̨ õÓ˚ñ !Ó Ï̂Ü ̨ ï˛yñ §yÙ@˝Ã#Ó˚ çlƒ !ÓÙy ˆÜ˛y¡õy!lÓ˚ í z̨̨ õÓ˚
ÜÑ˛yã˛yÙy° G í˛zÍ˛õy!òï˛ ã)˛í˛¸yhs˝ ˛õîƒ §Ó˚ÓÓ˚y•Ü˛yÓ˚# G
ˆÜ ̨ ï˛y Ï̂òÓ˚ §y Ï̂Ì §¡õÜ≈̨  ÓçyÎ˚ Ó˚yáyÓ˚ çlƒ ̂ ê˛!° Ï̂Ê˛yl G
í˛yÜ˛ ̨õ!Ó̊ Ï̂§ÓyÓ̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊ Ü˛Ó̊ Ï̂ï˛ •Î̊– !ÓŸªyÎ̊ Ï̂lÓ̊ Ê˛ Ï̂°
Óï≈̨ Ùy Ï̂l Ë˛yÓ˚̂ Ïï˛Ó˚ ˆ§Óy Ï̂«˛ Ï̂e o%ï˛ ˛õ!Ó˚Óï≈̨ Ï̂lÓ˚ §)ã˛ly
• Ï̂Î˚̂ ÏSÈ– Îál ̨õ,!ÌÓ#Ó˚ í z̨ß¨ï˛ ̂ ò¢à%̂ Ï°yÓ˚ ̂ §Óy ≤Ãòy Ï̂lÓ˚
Ü˛Ìy G Ï̂ë˛ ̂ § Ï̂«˛ Ï̂e Ë˛yÓ̊ï˛ xlƒylƒ  í z̨ß̈Î̊l¢#° ̂ ò¢à%̂ Ï°yÓ̊
ï%̨ °lyÎ˚ x Ï̂lÜ˛ê˛y ~!à Ï̂Î˚ xy Ï̂SÈ– x Ï̂lÜ˛à%̂ Ï°y !Ó Ï̂ò!¢
ˆÜ˛y¡õy!l ã˛y•ẑ ÏSÈ ̂ Î Ë˛yÓ̊ï˛ ï˛y Ï̂òÓ̊ ̂ ò Ï̂¢ ÓƒÓ§y!Î̊Ü˛ ̂ §Óy
≤Ãòyl Ü˛Ó%̊Ü˛– ï˛yÓ˚y ï˛y Ï̂òÓ˚ ÓƒÓ§yÓ˚ !Ü˛S%È xÇ¢ Ë˛yÓ˚̂ Ïï˛
fiÌy˛õl Ü˛Ó˚̂ ÏSÈ ÎyÓ˚ Ü˛yç Ë˛yÓ˚̂ Ïï˛ §Çâ!ê˛ï˛ • Ï̂Ó– xyÙÓ˚y
˛õÓ˚Óï˛#≈ xôƒy Ï̂Î˚ ~•z !Ó£Ï̂ ÏÎ˚ !ÓhflÏy!Ó˚ï˛ xy Ï̂°yã˛ly Ü˛Ó˚Ó–

4.4 ÓƒyÇ!Ü˛Ç (Banking)

Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%ˆÏ°y xÌ≈l#!ï˛ˆÏï˛ ï˛yÓ˚ @˝Ãy•Ü˛ˆÏòÓ˚
≤Ãy!ï˛¤˛y!lÜ˛ }îòy Ï̂lÓ˚ ˆ«˛ Ï̂e à%Ó%̊c˛õ)î≈ §ÇfiÌy !• Ï̂§ Ï̂Ó
Ü˛yç Ü˛ Ï̂Ó˚– Ë˛yÓ˚̂ Ïï˛ ÓƒyÇ!Ü˛Ç ˆÜ˛y¡õy!l Ó° Ï̂ï˛ ˆÓyV˛yÎ˚
ÎyÓ˚y ÓƒyÇ!Ü˛Ç §¡∫rô#Î˚ ÓƒÓ§y Ü˛ Ï̂Ó˚– ÓƒyÇÜ˛§Ù)• }î ̂ òÎ˚
~ÓÇ çlà Ï̂îÓ̊ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ~ÙlË˛y Ï̂Ó xyÙylï˛ @˝Ã•î Ü˛ Ï̂Ó̊
Îy xyÙylï˛Ü˛yÓ˚# ã˛yGÎ˚yÙye xÌÓy ˆã˛Ü˛ñ í»˛yÊ‰˛ê˛ Óy
xí≈̨ yÓ˚ÈüÈ~Ó˚ Ùyôƒ Ï̂Ù ï%̨ ° Ï̂ï˛ ˛õy Ï̂Ó˚– §•ç Ü˛ÌyÎ˚ Ó° Ï̂ï˛
ˆà Ï̂° ÓƒyÇÜ˛ çlà Ï̂îÓ̊ xyÙylï˛ çÙy Ó̊y Ï̂á Îy ã˛yGÎ̊yÙye
ˆÊ˛Ó˚ï˛ !ò Ï̂Î˚ ˆòÎ˚ ~ÓÇ }îòy Ï̂lÓ˚ Ùyôƒ Ï̂Ù Ù%lyÊ˛y xç≈l
Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ÓƒyÇÜ˛ xy!Ì≈Ü˛ ̂ °l Ï̂ò Ï̂lÓ˚ Ùyôƒ Ï̂Ù Óyçy Ï̂Ó˚Ó˚
xÌ≈̃ Ïl!ï˛Ü˛ !Ü ̨ Î˚yÜ˛°y˛õ Ï̂Ü˛ ã˛yAày Ü˛ Ï̂Ó˚ ˆï˛y Ï̂°– ÓƒyÇÜ˛
çlà Ï̂îÓ̊ ê˛yÜ˛y çÙy Ó̊y Ï̂á ~ÓÇ Ü˛yÓ̊Óy!Ó̊ ≤Ã!ï˛¤˛ylà%!° Ï̂Ü˛
ï˛y Ï̂òÓ˚ Ù)°ôl# ÓƒÎ˚ ~ÓÇ !lï˛ƒ≤Ã Ï̂Î˚yçl#Î˚ Óƒ Ï̂Î˚Ó˚ çlƒ
≤ÃˆÏÎ˚yçl#Î˚ ï˛•!ÓˆÏ°Ó˚ ˆçyàyl ˆòÎ˚– ÓƒyÇÜ˛ xy!Ì≈Ü˛
ò!°°˛õ Ï̂eÓ˚ Ü˛yÓ˚ÓyÓ˚ Ü˛ Ï̂Ó˚ ~ÓÇ xy!Ì≈Ü˛ ̂ §Óy ≤Ãòyl Ü˛ Ï̂Ó˚
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ÓƒyÇ!Ü˛Ç ~ÓÇ §yÙy!çÜ˛ í ẑ̨ Ïj¢ƒ  (Banking and Social Objectives)

!Óàï˛ !Ü˛S%È §ÙÎ˚ ô Ï̂Ó˚ l#!ï˛ !lô≈yÓ˚Ü˛Ó˚y ÓƒyÇ!Ü˛Ç Ï̂Ü˛ §yÙy!çÜ˛ í ẑ̨ Ïj¢ƒ ˛õ)Ó˚̂ Ïî ˆçyÓ˚ ˆòGÎ˚yÓ˚ çlƒ §Ù Ï̂Óï˛Ë˛y Ï̂Ó
≤Ã Ï̂ã˛T˛y ã˛y°y Ï̂FSÈ– ̂ ò Ï̂¢Ó˚ ÓƒyÇ!Ü˛Ç Ü˛Ù≈̨ õrÌyÎ˚ í ẑ̨ ÏÕ‘á Ï̂Îyàƒ ̨õ!Ó˚Óï≈̨ l ~ Ï̂§ Ï̂SÈ ı

˛õ)̂ ÏÓ≈ Óï≈̨ Ùy Ï̂l
(i) ¢•Ó˚̂ ÏÜ˛!wÜ˛ ̂ VÑ̨ yÜ˛ — @˝ÃyÙ Ï̂Ü˛!wÜ˛ ̂ VÑ̨ yÜ˛

(ii) ˆ◊!î!Ë˛!_Ü˛ ÓƒyÇ!Ü˛Ç — §Ü˛ Ï̂°Ó˚ çlƒ ÓƒyÇ!Ü˛Ç
(iii) ≤ÃÌyàï˛ ÓƒyÇ!Ü˛Ç — í z̨qyÓl# Ü˛yÎ≈≤Ãîy°#
(iv) fl∫“ Ï̂ÙÎ̊y!ò í ẑ̨ Ïj¢ƒ — !ÓÜ˛y¢Ù)°Ü˛ í ẑ̨ Ïj¢ƒ

ÎyÓ̊ !Ó!lÙ Ï̂Î̊ ÓƒyÇÜ˛ !l!ò≈T˛ Ù)̂ Ï°ƒ §%òñ SÈyí˛̧ñ Ü˛!Ù¢l •zï˛ƒy!ò
ˆ˛õ Ï̂Î˚ Ìy Ï̂Ü˛–

4.4.1 ÓƒyÇ Ï̂Ü˛Ó˚ ˆ◊!î!ÓË˛yà (Type of Banks)

ÓƒyÇ Ï̂Ü˛Ó̊ Ü˛Ù≈̂ ÏÜ˛̂ ÏwÓ̊ ̂ Ü˛w!Ó®% !Ó!Ë˛ß̈ Ó̊Ü˛̂ ÏÙÓ̊ •Î̊ñ ÓƒyÇ!Ü˛Ç

x!ôÜ˛yÇ¢ ˆ¢Î˚yÓ˚ Ìy Ï̂Ü˛ ~ÓÇ ~•z ÓƒyÇÜ˛à%̂ Ï°y Ù%lyÊ˛y
xç≈̂ ÏlÓ̊ ̂ ã˛ Ï̂Î̊ §yôyÓ̊îï˛ §yÙy!çÜ˛ í ẑ̨ Ïj Ï̂¢ƒÓ̊ í z̨̨ õÓ̊ ̂ çyÓ̊
ˆòÎ̊– ̂ Ó§Ó̊Ü˛y!Ó̊ ÓƒyÇÜ˛à%̂ Ï°yÓ̊ Ùy!°Ü˛ylyñ ÓƒÓfiÌy˛õly G
!lÎ˚sfî Óƒ!=˛àï˛ ≤ÃÓï≈̨ Ï̂Ü˛Ó˚ •yï˛ Ìy Ï̂Ü˛ xÌ≈yÍ Óyçy Ï̂Ó˚Ó˚
xÓfiÌy xl%§y Ï̂Ó̊ fl∫yô#lË˛y Ï̂Ó Ü˛yç Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– xyÙy Ï̂òÓ̊

ˆ§ÓyÓ˚ ã˛y!•òy !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ •Î˚ ~ÓÇ Ü˛yÎ≈≤Ãîy°#G ̨õ,ÌÜ˛
˛õ,ÌÜ˛ •Î̊– ~çlƒ ~•z ç!ê˛°ï˛yà%̂ Ï°y Ï̂Ü˛ ̂ ÙyÜ˛y!Ó°y Ü˛Ó̊yÓ̊
çlƒ xyÙy Ï̂òÓ˚ !Ó!Ë˛ß¨ ≤ÃÜ˛y Ï̂Ó˚Ó˚ ÓƒyÇ Ï̂Ü˛Ó˚ ≤Ã Ï̂Î˚yçl •Î˚–

ÓƒyÇÜ˛à%!° Ï̂Ü˛ !l Ï̂¡̈Ó̊ ̂ ◊!îà%̂ Ï°y Ï̂ï˛ Ë˛yà Ü˛Ó̊y ̂ Î Ï̂ï˛
˛õy Ï̂Ó˚ ı

1. Óy!î!çƒÜ˛ ÓƒyÇÜ˛
2. §ÙÓyÎ˚ ÓƒyÇÜ˛
3. !Ó Ï̂¢£Ïy!Î̊ï˛ ÓƒyÇÜ˛
4. ˆÜ˛w#Î˚ ÓƒyÇÜ˛

(i) Óy!î!çƒÜ˛ ÓƒyÇÜ˛ (Commercial Banks) :

Óy!î!çƒÜ˛ ÓƒyÇÜ˛ •° ̂ §•z §ÙhflÏ ≤Ã!ï˛¤˛yl ̂ Îà%̂ Ï°y x Ï̂Ì≈Ó̊
Ü˛yÓ˚ÓyÓ˚ Ü˛ Ï̂Ó˚– ~•z ÓƒyÇÜ˛à%̂ Ï°y 1949 §y Ï̂°Ó˚ ÓƒyÇ!Ü˛Ç
xy•ẑ ÏlÓ˚ !Óôyl xl%§y Ï̂Ó˚ ˛õ!Ó˚ã˛y!°ï˛ •Î˚– ~•z !Óôyl
xl%§y Ï̂Ó˚ ÓƒyÇÜ˛ •° ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl ̂ Îà%̂ Ï°y }î ̂ òÎ˚ Óy
!Ó!l Ï̂Î˚y Ï̂àÓ˚ çlƒ çlà Ï̂îÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ xyÙylï˛ @˝Ã•î
Ü˛ Ï̂Ó˚– Óy!î!çƒÜ˛ ÓƒyÇÜ˛ ò%•z ≤ÃÜ˛y Ï̂Ó˚Ó˚ •Î˚ñ ÎÌyÈüÈ §Ó˚Ü˛y!Ó˚
ÓƒyÇÜ˛ G ̂ Ó§Ó˚Ü˛y!Ó˚ ÓƒyÇÜ˛–

§Ó̊Ü˛y!Ó̊ ÓƒyÇÜ˛ •° ̂ §•z §ÙhflÏ ÓƒyÇÜ˛ ̂ Îà%̂ Ï°y Ï̂ï˛ §Ó̊Ü˛y Ï̂Ó̊Ó̊

ˆòˆÏ¢ xˆÏlÜ˛à%ˆÏ°y §Ó˚Ü˛y!Ó˚ ÓƒyÇÜ˛ xyˆÏSÈñ ˆÎÙlÈüÈ
~§!Óxy•zñ !˛õ~l!Óñ xy•zG!Ó •zï˛ƒy!ò– ~ÓÇ ̂ Ó§Ó˚Ü˛y!Ó˚
ÓƒyÇÜ˛à%̂ Ï°y •°ÈüÈ ~•zã˛!í˛~Ê˛!§ ÓƒyÇÜ˛ñ xy•z!§xy•z!§xy•z
ÓƒyÇÜ˛ñ ̂ Ü˛yê˛yÜ˛ Ùy!•wy ÓƒyÇÜ˛ ~ÓÇ ç¡ø%ÈüÈÜ˛yŸ¬#Ó˚ ÓƒyÇÜ˛–

(ii) §ÙÓyÎ˚ ÓƒyÇÜ˛ (Cooperative Banks) :

§ÙÓyÎ̊ ÓƒyÇÜ˛à%̂ Ï°y Ó̊yçƒ §ÙÓyÎ̊ §!Ù!ï˛Ó̊ xy•ẑ ÏlÓ̊ !Óôyl
xl%§y Ï̂Ó˚ ˛õ!Ó˚ã˛y!°ï˛ •Î˚– xyÓ˚ §ÙÓyÎ˚ ÓƒyÇ Ï̂Ü˛Ó˚ Ù)°
í ẑ̨ Ïj¢ƒ •° ï˛y Ï̂òÓ˚ §ò§ƒ Ï̂òÓ˚ fl∫“ §%̂ Ïò }î ≤Ãòyl Ü˛Ó˚y–
~!ê˛ @˝ÃyÙ#î xM˛ˆÏ° }ˆÏîÓ˚ xÌ≈yÍ Ü,˛!£ÏˆÏ«˛ˆÏe xÌ≈
§ÇfiÌy Ï̂lÓ˚ ≤Ãôyl í z̨Í§–

(iii) !ÓˆÏ¢£Ïy!Î˚ï˛ ÓƒyÇÜ˛ (Specialised Banks) :

!Ó Ï̂¢£Ïy!Î̊ï˛ ÓƒyÇÜ˛à%̂ Ï°y •° ̃ Ó Ï̂ò!¢Ü˛ Ù%oyÈüÈ!Ó!lÙÎ̊ ÓƒyÇÜ˛ñ
!¢ Ï̂“yß¨Î˚l ÓƒyÇÜ˛ñ í z̨ß¨Î˚l ÓƒyÇÜ˛ñ Ó˚Æy!l xyÙòy!l ÓƒyÇÜ˛
•zï˛ƒy!ò !Ó Ï̂¢£Ï ã˛y!•òy §¡õ!Ü≈̨ ï˛ xllƒ Ü˛yÎ≈Ü˛°y˛õà%̂ Ï°y
§¡õyòl Ü˛ Ï̂Ó˚– ~•z §ÙhflÏ ÓƒyÇÜ˛ !¢“ ≤Ã!ï˛¤˛ylñ !ò¢y
˛õ!Ó˚Óï≈̨ lÜ˛yÓ˚# Ó Ï̂í ¸̨y ˛õ!Ó˚Ü˛“ly ~ÓÇ !Ó Ï̂ò!¢ Óy!î Ï̂çƒ
xy!Ì≈Ü˛ §•yÎ˚ï˛y ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–
(iv) ˆÜ˛w#Î˚ ÓƒyÇÜ˛ (Central Bank) : ̂ ÎÈüÈˆÜ˛y Ï̂ly
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ˆòˆÏ¢Ó˚ ˆÜ˛w#Î˚ ÓƒyÇÜ˛ ˆ§•z ˆòˆÏ¢Ó˚ Óy!î!çƒÜ˛
ÓƒyÇÜ˛§Ù)̂ Ï•Ó˚ Ü˛yÎ≈yÓ!° ̨õÎ≈̂ ÏÓ«˛îñ !lÎ˚sfî G ̨õ!Ó˚ã˛y°ly
Ü˛ Ï̂Ó˚– ~!ê˛ §Ó˚Ü˛y Ï̂Ó˚Ó˚ ÓƒyÇÜ˛ !• Ï̂§ Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚– ~!ê˛
ˆÜ˛y Ï̂ly ˆò Ï̂¢Ó˚ Ù%oy G }îl#!ï˛Ó˚ !lÎ˚sfî ~ÓÇ ï˛y Ï̂òÓ˚
Ù Ï̂ôƒ §Ùß∫Î˚ §yôl Ü˛ Ï̂Ó˚– !Ó˚çyË≈̨  ÓƒyÇÜ˛ xÓ •z!u˛Î˚y •°
xyÙy Ï̂òÓ˚ ̂ ò Ï̂¢Ó˚ ̂ Ü˛w#Î˚ ÓƒyÇÜ˛–

4.4.2 Óy!î!çƒÜ˛ ÓƒyÇ Ï̂Ü˛Ó˚ Ü˛yÎ≈yÓ!° (Functions

of Commercial Banks)

Óy!î!çƒÜ˛ ÓƒyÇÜ˛ !Ó!Ë˛ß̈ ôÓ̊ Ï̂lÓ̊ Ü˛yÎ≈ §¡õyòl Ü˛̂ ÏÓ̊– ~ Ï̂òÓ̊
Ù Ï̂ôƒ !Ü˛S%È ÓƒyÇ Ï̂Ü˛Ó˚ ˆÙÔ!°Ü˛ Óy ≤ÃyÌ!ÙÜ˛ Ü˛yÎ≈ §¡õyòl
Ü˛ Ï̂Ó˚ xyÓ˚ xlƒ!ò Ï̂Ü˛ !Ü˛S%È ÓƒyÇÜ˛ ≤Ã!ï˛!l!ô !• Ï̂§ Ï̂Ó Óy
§yôyÓ˚î í z̨̨ õ Ï̂ÎyàÙ)°Ü˛ ̂ §Óy ≤Ãòy Ï̂lÓ˚ Ü˛yç Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–
~•z §ÙhflÏ à%Ó%̊c˛õ)î≈ Ü˛yÎ≈yÓ!° !l Ï̂¡¨ §Ç Ï̂«˛ Į̈̂ õ xy Ï̂°y!ã˛ï˛
•° ı
(i) xyÙylï˛ @˝Ã•î (Acceptance of deposits):

ÓƒyÇ Ï̂Ü˛Ó˚ }î §ÇÜ ̨ yhs˝ !Ü ̨ Î˚yÜ˛°y Į̈̂ õÓ˚ !Ë˛!_ •° xyÙylï˛
@˝Ã•î ̂ Ü˛lly ÓƒyÇÜ˛ }î @˝Ã•î G ≤Ãòyl ò%̂ Ïê˛y•z Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–
}î ̂ lGÎ˚yÓ˚ ̂ «˛ Ï̂e ÓƒyÇÜ˛ §%ò ≤Ãòyl Ü˛ Ï̂Ó˚ ~ÓÇ }îòyï˛y
!• Ï̂§ Ï̂Ó ÓƒyÇÜ˛ }î ≤Ãòy Ï̂lÓ˚ Ê˛ Ï̂° §%ò ̨õyÎ˚– ~•z xyÙylï˛
ÓƒyÇÜ˛ ã˛°!ï˛ xyÙylï˛ñ §M˛Î˚# xyÙylï˛ ~ÓÇ fiÌyÎ˚#
xyÙyl Ï̂ï˛Ó˚ Ùyôƒ Ï̂Ù ˆ˛õ Ï̂Î˚ Ìy Ï̂Ü˛– ã˛°!ï˛ xyÙyl Ï̂ï˛ ˛õ)Ó≈
§)ã˛ly SÈyí ¸̨y §!M˛ï˛ xÌ≈ ˆÎÈüÈˆÜ˛y Ï̂ly §ÙÎ˚ ï%̨ Ï̂° ˆlGÎ˚y
ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–

§M˛Î̊# xyÙyl Ï̂ï˛Ó̊ !•§yÓ çlàî Ï̂Ü˛ §M˛ Ï̂Î̊ í z̨Í§y•#
Ü˛ Ï̂Ó˚ ̂ ï˛y Ï̂°– ~•z §ÙhflÏ xyÙyl Ï̂ï˛ §!M˛ï˛ x Ï̂Ì≈Ó˚ í z̨̨ õÓ˚
!Ó˚çyË≈̨  ÓƒyÇÜ˛ xÓ •z!u˛Î˚y myÓ˚y !lô≈y!Ó˚ï˛ •y Ï̂Ó˚ ÓƒyÇÜ˛ §%ò
≤Ãòyl Ü˛̂ ÏÓ̊– ~•z §ÙhflÏ xyÙylï˛ !•§yÓ ̂ Ì Ï̂Ü˛ ê˛yÜ˛y ̂ ï˛y°yÓ̊
˛õ!Ó˚Ùy Ï̂îÓ˚ ̂ «˛ Ï̂e ~ÓÇ !l!ò≈T˛ ~Ü˛!ê˛ §Ù Ï̂Î˚ ̂ °l Ï̂ò Ï̂lÓ˚
§ÇáƒyÓ˚ ˆ«˛ Ï̂e !Ü˛S%È !Ó!ô!l Ï̂£Ïô xy Ï̂SÈ– fiÌyÎ˚# xyÙylï˛
!•§yÓ ~Ü˛ ≤ÃÜ˛yÓ̊ ̂ ÙÎ̊y!ò xyÙylï˛ ÎyÓ̊ §%̂ ÏòÓ̊ •yÓ̊ §M˛Î̊#
xyÙylï˛ !•§y Ï̂ÓÓ˚ ̂ Ì Ï̂Ü˛ ̂ Ó!¢– fiÌyÎ˚# xyÙyl Ï̂ï˛Ó˚ xÌ≈
!lô≈y!Ó˚ï˛ §Ù Ï̂Î˚Ó˚ ˛õ)̂ ÏÓ≈ ˆï˛y°y ÎyÎ˚ ÎyÓ˚ !Ó!lÙ Ï̂Î˚ !Ü˛S%È
˛õ!Ó˚Ùyî §%ò Ü˛Ù ˛õyGÎ˚y ÎyÎ˚–

(ii) }î ≤Ãòyl (Lending of funds) : Óy!î!çƒÜ˛
ÓƒyÇ Ï̂Ü˛Ó̊ !mï˛#Î̊ Ù%áƒ Ü˛yÎ≈yÓ!° •° xyÙylï˛ @Ã̋• Ï̂îÓ̊ Ùyôƒ Ï̂Ù
§Çà,•#ï˛ xÌ≈ ̂ Ì Ï̂Ü˛ }î G x!@˝ÃÙ ≤Ãòyl Ü˛Ó˚y– ~•z §ÙhflÏ
x!@˝ÃÙ çÙy!ï˛!Ó˚=˛ xÌ≈ ≤Ãòylñ làò }îñ !Ó° Ë˛y. Ï̂lyñ
ˆÙÎ˚y!ò }îñ @˝Ãy•Ü˛ Ï̂òÓ˚ }î ≤Ãòyl ~ÓÇ xlƒylƒ !Ó!Ë˛ß¨
x!@˝ÃÙÈüÈ~Ó˚ Ùyôƒ Ï̂Ù ≤Ãòyl Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛– ÓƒyÇÜ˛ myÓ˚y
≤Ãò_ } Ï̂îÓ̊ ÓƒÓ§yñ !¢“ñ ̨õ!Ó̊Ó•î G xlƒylƒ ÓƒyÓ§y!Î̊Ü˛
Ü˛yÎ≈Ü˛°y Į̈̂ õ ~Ü˛ !Ó¢y° Ó Ï̂í ¸̨y xÓòyl Ìy Ï̂Ü˛–

(iii) ˆã˛ˆÏÜ˛Ó˚ §%!Óôy (Cheque facility) : xlƒ
ÓƒyÇ Ï̂Ü˛Ó˚ ˆã˛ Ï̂Ü˛Ó˚ í z̨̨ õÓ˚ !°!áï˛ ê˛yÜ˛y §Ç@˝Ã• Ü˛Ó˚y •°
ÓƒyÇˆÏÜ˛Ó˚ ~Ü˛!ê˛  à%Ó˚%c˛õ)î≈ ˛õ!Ó˚ˆÏ§Óy Îy ÓƒyÇÜ˛ ï˛yÓ˚
@˝Ãy•Ü˛ Ï̂òÓ˚ ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ˆã˛Ü˛ •° §Ó Ï̂ã˛ Ï̂Î˚ í z̨ß¨ï˛
}î˛õe xÌ≈yÍ ~Ü˛!ê˛ fl∫ï˛sf ̃ Ó!¢T˛ƒÎ%=˛ ̨õÂô!ï˛ ÎyÓ̊ Ùyôƒ Ï̂Ù
ÓƒyÇÜ˛ ˆÌˆÏÜ˛ çÙy xÌ≈ ˆï˛y°y ÎyÎ˚– ~!ê˛ !Ó!lÙˆÏÎ˚Ó˚
§Ó Ï̂ã˛ Ï̂Î˚ §%!ÓôyçlÜ˛ G §%°Ë˛ ÙyôƒÙ– ˆã˛Ü˛ Ù)°ï˛ ò%•z
ôÓ̊ Ï̂lÓ̊ñ ÎÌyıÈ (a) Óy•Ü˛ ̂ òÎ̊ ̂ ã˛Ü˛ ÎyÓ̊ ê˛yÜ˛y ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛
ï˛Í«˛îyÍ ˛õyGÎ˚y ÎyÎ˚ ~ÓÇ  (b) ˆÓ˚áy!AÜ˛ï˛ ˆã˛Ü˛ ÎyÓ˚
ê˛yÜ˛y ̂ Ü˛Ó°Ùye ≤Ãy˛õ Ï̂Ü˛Ó̊ !•§yÓáy Ï̂ï˛•z çÙy Ü˛Ó̊ Ï̂ï˛ •Î̊–

(iv) xÌ≈ ˆ≤ÃÓ˚î (Remittance of funds) :

Óy!î!çƒÜ˛ ÓƒyÇ Ï̂Ü˛Ó˚ xlƒï˛Ù ~Ü˛ ≤Ãôyl Ü˛yç •° ~Ü˛
fiÌyl ̂ Ì Ï̂Ü˛ xlƒ fiÌy Ï̂l xÌ≈ ̂ ≤ÃÓ˚̂ ÏîÓ˚ §%!Óôy ≤Ãòyl Ü˛Ó˚yñ
Îy ÓƒyÇÜ˛ ï˛yÓ˚ !lˆÏçÓ˚ ¢yáyˆÏÜ˛ xlƒ ¢yáyÓ˚ §yˆÏÌ
Î%=˛Ü˛Ó̊ Ï̂îÓ̊ Ùyôƒ Ï̂Ù Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛– ï˛•!Ó Ï̂°Ó̊ •hflÏyhs˝Ó̊ ÓƒyÇÜ˛
í»̨ yÊ˛ê˛ñ ˆ˛õ xí≈̨ yÓ˚ Óy ˆÙ•z°  ê ∆̨y™Ê˛y Ï̂Ó˚Ó˚ Ùyôƒ Ï̂Ù ÓƒyÇÜ˛
§yÙylƒ Ü˛!Ù¢l !l Ï̂Î˚ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ~Ó˚çlƒ ÓƒyÇÜ˛ !l!ò≈T˛
xÌ≈ !l Ï̂çÓ̊ ÓyÇ Ï̂Ü˛Ó̊ xlƒ fiÌy Ï̂l xÓ!fiÌï˛ ̂ Ü˛y Ï̂ly ¢yáy Ï̂ï˛
Óy xlƒ ÓƒyÇÜ˛à%̂ Ï°y Ï̂ï˛ í»̨ yÊ˛ê Ę̀üÈ~Ó̊ Ùyôƒ Ï̂Ù •hflÏyhs˝Ó̊ Ü˛ Ï̂Ó̊–
ˆÎ ÓƒyÇˆÏÜ˛Ó˚ í˛z˛õÓ˚ í»˛yÊ˛!ê˛ Ü˛yê˛y •ˆÏÎ˚ˆÏSÈ ≤Ãy˛õÜ˛ ï˛yÓ˚
!lÜ˛ê˛Óï˛#≈ ̂ §•z ÓƒyÇ Ï̂Ü˛Ó̊ ̂ Ü˛y Ï̂ly ¢yáy Ï̂ï˛ !à Ï̂Î̊ xÌ≈ §Ç@˝Ã•
Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–
(v) §•yÎ˚Ü˛ ˆ§Óy§Ù)• (Allied services) :

í z̨̨ õ Ï̂Ó˚y=˛ Ü˛yÎ≈yÓ!° SÈyí ¸̨yG ÓƒyÇÜ˛ x Ï̂Ó˚yG !Ü˛S%È x!ï˛!Ó˚=˛
§•yÎ˚Ü˛ ˆ§Óy ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ˆÎÙlÈüÈ !Ó° ≤Ãòylñ
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°Ü˛y Ï̂Ó̊Ó̊ §%!Óôy ≤Ãòylñ òyÎ̊@Ã̋•î ̨õ!Ó̊ Ï̂§Óy– ÓƒyÇÜ˛ xlƒylƒ
ˆ§ÓyG ≤Ãòyl Ü˛ Ï̂Ó˚– ˆÎÙlÈüÈ !l Ï̂ò≈¢yl%§y Ï̂Ó˚ ˆ¢Î˚yÓ˚ G
}î˛õe ˆÜ˛ly Ï̂Óã˛y ~ÓÇ xlƒylƒ Óƒ!=˛àï˛ ˆ§Óy ˆÎÙlÈüÈ
!ÓÙy Ùy¢%° ≤Ãòylñ °Ë˛ƒyÇ¢ §Ç@˝Ã• •zï˛ƒy!ò–

4.4.3 •zÈüÈÓƒyÇ!Ü˛Ç  (e-Banking)

•zrê˛yÓ̊ Ï̂lê˛ ~ÓÇ •zÈüÈÜ˛Ùy Ï̂§≈Ó̊ ≤Ã§yÓ̊ ̃ òl!®l ç#Ó Ï̂l lyê˛Ü˛#Î̊
˛õ!Ó̊Óï≈̨ l ~ Ï̂l Ï̂SÈ– GÎ̊y”≈̨ ÈüÈGÎ̊y•zí Ę̀üÈG Ï̂Î̊Ó [world wide

web (WWW)] ~ÓÇ •zÈüÈÜ˛Ùy§≈ !ÓŸª Ï̂Ü˛ !í˛!çê˛ƒy° !Ó Ï̂Ÿª
˛õ!Ó˚Óï≈̨ l Ü˛ Ï̂Ó˚ !ò Ï̂Î˚̂ ÏSÈ– ï˛Ìƒ ≤ÃÎ%!=˛Ó˚ xï˛ƒyô%!lÜ˛ Ó)̨̊ õ!ê˛
•° •zrê˛yÓ˚̂ Ïlê˛ ÓƒyÇ!Ü˛Ç– ~!ê˛ §yôyÓ˚î ÓƒyÇ!Ü˛Ç ÓƒÓfiÌyÓ˚
~Ü˛!ê˛ Ë˛yà ï˛Ìy @˝Ãy•Ü˛ Ï̂òÓ˚ ̂ §Óy ̨õ!Ó˚̂ ÏÓ¢ Ï̂lÓ˚ xy Ï̂Ó˚Ü˛!ê˛
ÙyôƒÙ–

§Ó̊° ¢ Ï̂∑ •zrê˛yÓ̊ Ï̂lê˛ ÓƒyÇ Ï̂Ü˛Ó̊ xÌ≈ •° ÎyÓ̊ Ùyôƒ Ï̂Ù
ˆÎ ̂ Ü˛y Ï̂ly Óƒ!=˛ ÎyÓ̊ Ü˛y Ï̂SÈ Ü˛!¡õí z̨ê˛yÓ̊ xy Ï̂SÈ ̂ § ÓƒyÇ Ï̂Ü˛Ó̊
G Ï̂Î˚Ó§y•ẑ Ïê˛Ó˚ §y Ï̂Ì Î%=˛ • Ï̂Î˚ ÓƒyÇÜ˛ §¡∫rô#Î˚ ̂ ÎÈüÈˆÜ˛y Ï̂ly
Ü˛yÎ≈ §¡õyòl Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ~ÓÇ ÓƒyÇ Ï̂Ü˛Ó˚ ˆÎÈüÈˆÜ˛y Ï̂ly
≤ÃÜ˛yÓ˚ ˛õ!Ó˚̂ Ï§Óy @˝Ã•î Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– ~áy Ï̂l @˝Ãy•Ü˛ Ï̂Ü˛
˛õ!Ó˚̂ Ï§Óy ≤Ãòy Ï̂lÓ˚ çlƒ ̂ Ü˛y Ï̂ly Óƒ!=˛ Ìy Ï̂Ü˛ ly– ÓƒyÇ Ï̂Ü˛Ó˚
ˆÜ˛w#Ë)̨ ï˛ í˛yê˛y Ï̂Ó§ ˆ§ ï˛yÓ˚ G Ï̂Î˚Ó§y•ẑ Ïê˛ !ò Ï̂Î˚ Ó˚y Ï̂á–
•zrê˛yÓ˚̂ Ïl Ï̂ê˛Ó˚ Ùyôƒ Ï̂Ù ÓƒyÇÜ˛ ̂ § §ÙhflÏ ̂ §Óy ≤Ãòyl Ü˛Ó˚̂ Ïï˛
ã˛yÎ˚ ˆ§à%̂ Ï°yÓ˚ ï˛y!°Ü˛y ÓƒyÇÜ˛ ï˛yÓ˚ ˆÙl%̂ Ïï˛ !ò Ï̂Î˚ Ó˚y Ï̂á–
ˆÎ ̂ Ü˛y Ï̂ly ̂ §Óy ̂ §áyl ̂ Ì Ï̂Ü˛ !lÓ≈yã˛l Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚
~ÓÇ ˛õÓ˚Óï˛#≈ ˛õÎ≈y Ï̂Î˚ ˆ§ÓyÓ˚ ≤ÃÜ,̨ !ï˛ xl%§y Ï̂Ó˚ ˛õò Ï̂«˛˛õ
!l Ï̂ï˛ ̨õy Ï̂Ó˚–

Óï≈̨ Ùyl !í˛!çê˛y° ÓyçyÓ˚ ÓƒyÇÜ˛ G xlƒylƒ xy!Ì≈Ü˛
≤Ã!ï˛¤˛yl§Ù)• •zrê˛yÓ˚̂ Ïl Ï̂ê˛ ̨õ!Ó˚̂ Ï§Óy ≤Ãòyl Ü˛Ó˚y ¢%Ó%̊ Ü˛ Ï̂Ó˚
!òˆÏÎ˚ˆÏSÈ– •zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ ÙyôƒˆÏÙ ÓƒyÇˆÏÜ˛Ó˚ ˆ§Óy ≤Ãòyl
Ü˛Ó˚y Ï̂Ü˛•z •zÈüÈÓƒyÇ!Ü˛Ç Ó Ï̂°ñ Îy ˆ°l Ï̂ò Ï̂lÓ˚ ÓƒÎ˚ Ü˛ÙyÎ˚ñ
ÓƒyÇ Ï̂Ü˛Ó˚ à%îàï˛ Ùyl Ó,!Âô Ü˛ Ï̂Ó˚ ~ÓÇ @˝Ãy•Ü˛ Ï̂òÓ˚ xyÓ˚G
«˛Ùï˛y¢y°# Ü˛ Ï̂Ó˚ ˆï˛y Ï̂°– •zÈüÈÓƒyÇ!Ü˛Ç •° •ẑ Ï°Ü˛ê ∆̨!lÜ˛
ÓƒyÇ!Ü˛Ç xÌÓy ÓƒyÇ!Ü˛Ç ÓƒÓfiÌy ˆÎáy Ï̂l •ẑ Ï°Ü˛ê ∆̨!lÜ˛

!Ù!í˛Î˚y ÓƒÓ•,ï˛ •Î˚– §%ï˛Ó˚yÇñ •zÈüÈÓƒyÇ!Ü˛Ç •° ÓƒyÇÜ˛à%̂ Ï°y
myÓ˚y ̨õ!Ó˚̂ ÏÓ!¢ï˛ ̂ §Óy  ̂ Îà%̂ Ï°y ÓƒyÇÜ˛ §¡∫rô#Î˚ ̂ °l Ï̂òl
ˆÎÙlÈüü §M˛ Ï̂Î˚Ó˚ ÓƒÓfiÌy Ü˛Ó˚̂ Ïï˛ñ !•§yÓ ̨õÓ˚#«˛y Ü˛Ó˚̂ Ïï˛ñ
} Ï̂îÓ˚ çlƒ xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ xÌÓy !Ó° ≤Ãòyl Ü˛Ó˚̂ Ïï˛
§%!Óôy Ü˛ Ï̂Ó˚ ̂ òÎ˚– @˝Ãy•Ü˛Ó˚y ~à%̂ Ï°y •zrê˛yÓ˚̂ Ïlê˛§• !lçfl∫
Ü˛!¡õí z̨ê˛yÓ̊ñ ̂ ÙyÓy•z° ̂ Ê˛yl Óy Óƒ!=˛àï˛ !í˛!çê˛y° §•yÎ̊Ü˛
Î Ï̂sfÓ˚ §y•y Ï̂Îƒ ˆË˛yà Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– •zÈüÈÓƒyÇ!Ü˛Ç ˆÎ §ÙhflÏ
!Ó!Ë˛ß¨ ˆ§Óy ≤Ãòyl Ü˛ˆÏÓ˚ ÌyˆÏÜ˛ñ ˆ§à%ˆÏ°y •° ATM

åfl∫Î̊Ç!Ü ̨ Î̊ Ü˛Ó̊!îÜ˛ ̂ Ù!¢läñ PoS å!ÓÜ ̨ Î̊ !Ó®%äñ ̃ Óò%ƒ!ï˛l
í˛yê˛y xyòylÈüÈ≤Ãòyl åEDIäñ ˆÜ ̨ !í˛ê˛ Ü˛yí≈̨ ñ •ẑ Ï°Ü˛ê ∆̨!lÜ˛
Óy !í˛!çê˛y° Ü˛ƒy¢ ~ÓÇ ˜Óò%ƒ!ï˛l í˛z˛õyˆÏÎ˚ xˆÏÌ≈Ó˚
xyòylÈüÈ≤Ãòyl– ˜Óò%ƒ!ï˛l í z̨̨ õy Ï̂Î˚ x Ï̂Ì≈Ó˚ xyòylÈüÈ≤Ãòyl
ò%•zË˛y Ï̂Ó • Ï̂Î˚ Ìy Ï̂Ü˛ñ ÎÌy ıÈüÈ ~l•z~Ê˛!ê˛ åNational

Electronic Fund Transferä ~ÓÇ xyÓ˚!ê˛!ç~§
åReal Time Gross Settlementä–

§%!Óôy (Benefits)

•zÈüÈÓƒyÇ!Ü˛Ç @˝Ãy•Ü˛ Ï̂òÓ˚ !Ó!Ë˛ß¨ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ñ
ˆ§à%̂ Ï°y •° ı

(i) •zÈüÈÓƒyÇ!Ü˛Ç !í˛!çê˛y° í z̨̨ õy Ï̂Î˚ xÌ≈ ≤Ãòy Ï̂lÓ˚ ÓƒÓfiÌy
Ü˛ Ï̂Ó˚ ~ÓÇ xy!Ì≈Ü˛ !ÓÓÓ˚î# Ï̂ï˛ fl∫FSÈï˛y xy Ï̂ló

(ii) •zÈüÈÓƒyÇ!Ü˛Ç  ÓÍ§ Ï̂Ó̊Ó̊   365 !ò Ï̂lÓ̊ 24 â ˝̂ê˛y @Ã̋y•Ü˛̂ ÏòÓ̊
ˆ§Óy ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ó

(iii) @˝Ãy•Ü˛Ó˚y ̂ ÙyÓy•z° ̂ Ê˛y Ï̂lÓ˚ Ùyôƒ Ï̂Ù x!Ê˛ Ï̂§ Óy â Ï̂Ó˚
Óy ºÙ Ï̂îÓ˚ §ÙÎ˚ !Ü˛S%È xl%̂ ÏÙy!òï˛ ˆ°l Ï̂òl Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó̊ó

(iv) ~•z ÓƒÓfiÌyÎ˚ ≤Ã Ï̂ï˛ƒÜ˛!ê˛ ̂ °l Ï̂òl !°!˛õÓÂô Ü˛Ó˚y •Î˚
Ó Ï̂°ñ ~!ê˛ xy!Ì≈Ü˛ ¢,C°y ÓçyÎ˚ Ó˚y Ï̂áó

(v) @˝Ãy•Ü˛Ó˚y x!ôÜ˛ §vT˛ •Î˚ ˆÜ˛l ly ÓƒyÇÜ˛ ~ Ï̂«˛ Ï̂e
@˝Ãy•Ü˛ Ï̂òÓ˚ ~Ùl x Ï̂lÜ˛ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ Îy
ÓƒyÇˆÏÜ˛Ó˚ ¢yáy ˛õÎ≈hs˝  §#ÙyÓÂô ÌyˆÏÜ˛ ly ~ÓÇ
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ˆ°lˆÏòl§Ù)•

˛õîƒ§Ù)• ˛õ!Ó˚ˆÏ§Óy§Ù)•

xÌ≈ ≤ÃòyˆÏlÓ˚
ÙyôƒÙ

làò !í˛!çê˛y° ‡ làò!Ó•#l

≤’y!fiê˛Ü˛ Ü˛yí≈̨ •zÈüÈÓƒyÇ!Ü˛Ç

ˆí˛!Óê˛ Ü˛yí≈˛ ˆÜ ̨ !í˛ê˛ Ü˛yí≈̨

•zí z̨~§~§!í˛
(USSD)

!ÓÜ ˛Î˚ !Ó®%
(Point of Sale)

~•z!˛õ~§
(AEPS)

Ùy•ẑ ÏÜ ̨ y
~!ê˛~Ù

•zí z̨!˛õxy•z
(UPI)

!Ë˛Ù
(BHIM)

ˆÙyÓy•z°
GÎ˚yˆÏ°ê˛

!≤Ã Į̈̂ õ•zí˛
Ü˛yí≈̨
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@˝Ãy•Ü˛ Ï̂òÓ̊ Ü˛y Ï̂SÈ Ü˛Ù V%Ñ̨ !Ü˛ G x!ôÜ˛ !lÓ̊y˛õ_y §¡õß̈
Ü˛yÓ˚î ºÙ Ï̂îÓ˚ §ÙÎ˚ làò ê˛yÜ˛y •y Ï̂ï˛ ly Ó˚yá Ï̂°G
ã˛ Ï̂° –
•zÈüÈÓƒyÇ!Ü˛ÇÈüÈ~Ó˚ Ê˛ Ï̂° ÓƒyÇÏÜ˛G §%!Óôy ̂ ˛õ Ï̂Î˚ Ìy Ï̂Ü˛–
ˆ§à%̂ Ï°y •° ı

(i) •zÈüÈÓƒyÇ!Ü˛ÇÈ ÓƒyÇÜ˛ÈüÈˆÜ˛ ≤Ã!ï˛ˆÏÎy!àï˛yÙ)°Ü˛ §%!Óôy
≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ó

(ii) ~•z ÓƒÓfiÌy ÓƒyÇÜ˛à%̂ Ï°y Ï̂Ü˛ x§Çáƒ ̂ lê˛GÎ̊yÜ≈̨  ≤Ãòyl
Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ Îy ÓƒyÇ Ï̂Ü˛Ó˚ ¢yáyÓ˚ Ù Ï̂ôƒ §#ÙyÓÂô Ìy Ï̂Ü˛
ly– Î!ò Ü˛y Ï̂Ó˚yÓ˚ Ü˛y Ï̂SÈ Ù Ï̂í˛Ù §• Ü˛!¡õí z̨ê˛yÓ˚ ~ÓÇ
•zrê˛yÓ˚ˆÏlê˛ §• ~Ü˛!ê˛ ˆê˛!°ˆÏÊ˛yl ÌyˆÏÜ˛ ï˛y•ˆÏ°
@Ã̋y•Ü˛àî ≤Ã̂ ÏÎ̊yçl xl%§y Ï̂Ó̊ làò ê˛yÜ˛y ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛
ï%̨ ° Ï̂ï˛ ̨õy Ï̂Ó˚–

(iii) ˆÜ˛w#Ë)̨ ï˛ í˛yê˛y Ï̂Ó§ fiÌy˛õ Ï̂lÓ˚ Ùyôƒ Ï̂Ù ~ÓÇ !Ü˛S%È
!•§yÓ !°!˛õÓÂôÜ˛Ó˚î Ü˛yÎ≈yÓ!° §¡õyò Ï̂lÓ˚ Ùyôƒ Ï̂Ù
•zÈüÈÓƒyÇ!Ü˛Çñ ¢yáyà%̂ Ï°yÓ˚ ̂ ÓyV˛y Ü˛!Ù Ï̂Î˚ !ò Ï̂Î˚̂ ÏSÈ–

4.5 !ÓÙy (Insurance)

ç#Ól x!l!Ÿã˛Î˚ï˛yÎ˚ ˛õ!Ó˚̨ õ)î≈– ~Ùl §Ó âê˛lyÓ!° â Ï̂ê˛
ˆÎà%̂ Ï°yÓ˚ «˛!ï˛ xï˛ƒhs˝ x!l!Ÿã˛ï˛– V%Ñ̨ !Ü˛ x Ï̂lÜ˛ Ó˚Ü˛ Ï̂ÙÓ˚
•Î̊ñ ̂ ÎÙlÈüü Óƒ!=˛Ó̊ Ù,ï%̨ ƒ Óy Óƒ!=˛Ó̊ !ÓÜ˛°yAà • Ï̂Î̊ ÎyGÎ̊yñ
§¡õ!_ Ï̂ï˛ xyà%l °yày Óy §¡õ!_Ó˚ ã%̨ !Ó˚ • Ï̂Î˚ ÎyGÎ˚yñ
çy•y Ï̂ç ̨õîƒ !Ë˛ Ï̂ç ÎyÓyÓ̊ Ê˛ Ï̂° «˛!ï˛ •GÎ̊y ~ÓÇ xlƒylƒ
xyÓ˚G x Ï̂lÜ˛ Ó˚Ü˛ Ï̂ÙÓ˚ «˛!ï˛– ~à%̂ Ï°yÓ˚ Ù Ï̂ôƒ ̂ ÎÈüÈˆÜ˛y Ï̂ly
~Ü˛!ê˛ âê˛ly Î!ò â Ï̂ê˛ ï˛y• Ï̂° Óƒ!=˛ Óy‡~ÓÇ §Çàë˛ Ï̂lÓ˚
Ë˛#£Ïî «˛!ï˛ • Ï̂ï˛ ˛õy Ï̂Ó˚ ~ÓÇ ~Ùl!Ü˛ x Ï̂lÜ˛§ÙÎ˚ ~•z
«˛!ï˛Ó˚ ̂ ÓyV˛y Ü˛y!ê˛ Ï̂Î˚ Gë˛y ï˛y Ï̂òÓ˚ §yÙ Ï̂Ì≈ƒÓ˚ Óy•ẑ ÏÓ˚ ã˛ Ï̂°
ÎyÎ˚– ~•z §ÙhflÏ x!lŸã˛Î˚ï˛y Ü˛Ùy Ï̂lyÓ˚ çlƒ !ÓÙy xï˛ƒhs˝
˛≤Ã Ï̂Î˚yçl#Î˚– Ü˛yÓ˚áylyÓ˚ !Ó!”˛Ç Óy Îsf̨ õy!ï˛ Óy xlƒylƒ
§¡õ!_Ó˚ í z̨̨ õÓ˚ !Ó!l Ï̂Î˚yà Ü˛Ó˚y §Ω˛Ó • Ï̂Î˚ G Ï̂ë˛ ly Î!ò
!ÓÙyÓ˚ §y•y Ï̂Îƒ V%Ñ̨ !Ü˛à%̂ Ï°y ˆÌ Ï̂Ü˛ ÓÑyã˛yÓ˚ ÓƒÓfiÌy ly Ü˛Ó˚y
•Î˚– ~•z !Ó£ÏÎ˚!ê˛ Ù Ï̂l ˆÓ˚̂ Ïá §ÙV%Ñ̨ !Ü˛ Ó•lÜ˛yÓ˚# Óƒ!=˛Ó˚y
~Ü˛§y Ï̂Ì !Ù!°ï˛ • Ï̂Î˚ ~Ü˛!ê˛ §yôyÓ˚î ï˛•!Ó Ï̂° xÌ≈ çÙy

Ó̊y Ï̂á– ~•zË˛y Ï̂Ó !Ó Ï̂¢£Ï ̂ Ü˛y Ï̂ly V%Ñ̨ !Ü˛Ó̊ myÓ̊y !l!ò≈T˛ ̂ Ü˛y Ï̂ly
Óƒ!=˛Ó˚ ˆÎ «˛!ï˛ •Î˚ ï˛y ~Ùl §Ó Óƒ!=˛ Ï̂òÓ˚ Ù Ï̂ôƒ ˆÌ Ï̂Ü˛
Ó^˝ê˛l Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛ Îy Ï̂òÓ˚ ~Ùl§Ó V%Ñ̨ !Ü˛ ̂ Ì Ï̂Ü˛ «˛!ï˛
• Ï̂ï˛ ˛õy Ï̂Ó˚–

§%ï˛Ó˚yÇñ !ÓÙy •° ~Ùl ~Ü˛!ê˛ ÓƒÓfiÌy ÎyÓ˚ myÓ˚y
ˆÜ˛y Ï̂ly x!l!Ÿã˛ï˛ âê˛lyÓ˚ Ê˛ Ï̂° §Ω˛y!Óï˛ «˛!ï˛ ~Ùl
Óƒ!=˛ Ï̂òÓ˚ §y Ï̂Ì Ó ˝̂ê˛l Ü˛ Ï̂Ó˚  !l Ï̂ï˛ xÌ≈yÍ ÎyÓ˚y ~•z âê˛lyÓ˚
!ÓÓ%̊̂ ÏÂô !ÓÙy Ü˛Ó˚̂ Ïï˛ ≤Ã›ï˛– ~!ê˛ ~Ùl ~Ü˛!ê˛ ã%̨ !=˛˛õe Óy
§Ù Ï̂V˛yï˛y ÎyÓ˚ xhs˝à≈ï˛ ~Ü˛˛õ«˛ xlƒ ˛õ«˛ Ï̂Ü˛ !l!ò≈T˛
Ùy¢%̂ Ï°Ó˚ !Ó!lÙ Ï̂Î˚ §¡øï˛ ̨õ!Ó˚Ùyî xÌ≈ Ó˚y!¢ ≤Ãòyl Ü˛ Ï̂Ó˚
ÎyˆÏï˛ ò%â≈ê˛ly@˝ÃhflÏ !ÓÙyÜ,˛ï˛ ÓyhflÏÓ «˛!ï˛ñ lT˛ xÌÓy
xyâyï˛≤ÃyÆ • Ï̂° «˛!ï˛˛õ)Ó̊î ≤Ãòyl Ü˛Ó̊y ÎyÎ̊– ~•z ã%̨ !=˛˛õe
Óy §Ù Ï̂V˛yï˛y !°!áï˛ xyÜ˛y Ï̂Ó˚ Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛ ~ÓÇ ~!ê˛
Úl#!ï˛Û åpolicyä ly Ï̂Ù ̨õ!Ó̊!ã˛ï˛– ̂ Î Óƒ!=˛Ó̊ !ÓÙy Ü˛Ó̊y •Î̊
ï˛y Ï̂Ü˛ Ú!ÓÙy@˝Ã•#ï˛yÛ åinsuredä ~ÓÇ ˆÎ ≤Ã!ï˛¤˛yl V%Ñ̨ !Ü˛
§ÇÜ ̨ yhs˝ «˛!ï˛Ó˚ !ÓÙy ≤Ãòyl Ü˛ Ï̂Ó˚ ï˛y Ï̂òÓ˚ Ú!ÓÙyÜ˛yÓ˚#Û ‡
Ú!l!Ÿã˛ï˛ òyÎ˚@ ˝ Ã•#ï˛yÛ åinsurer/assurance

underwriterä Ó Ï̂°–

4.5.1 !ÓÙyÓ˚ ˆÙÔ!°Ü˛ l#!ï˛ (Fundamental

principle of Insurance)

!ÓÙyÓ˚ ˆÙÔ!°Ü˛ l#!ï˛ •° ˆÎ ~Ü˛çl Óƒ!=˛ Óy ÓƒÓ§y
§Çàë˛l §Ω˛yÓƒ x!l!Ÿã˛ï˛ Ó Ï̂í ¸̨y x Ï̂AÜ˛Ó˚ «˛!ï˛Ó˚ ̨õ!Ó˚Ó Ï̂ï≈̨
~Ü˛!ê˛ !l!ò≈T˛ ̨ õ!Ó˚Ùyî ê˛yÜ˛yÓ˚ xAÜ˛ áÓ˚ã˛ Ü˛ Ï̂Ó˚– §%ï˛Ó˚yÇñ
!ÓÙy •° ~Ü˛!ê˛ §Ω˛yÓƒ Ó Ï̂í ¸̨y x Ï̂AÜ˛Ó˚ V%Ñ̨ !Ü˛Ó˚ ˛õ!Ó˚Ó Ï̂ï≈̨
ˆSÈy Ï̂ê˛y ˛õÎ≈yÎ˚Ü ̨ !ÙÜ˛ xAÜ˛ xÌ≈yÍ Ùy¢%° ≤Ãòyl Ü˛Ó˚y– ï˛y
§ Ï̂_¥G «˛!ï˛Ó˚ §Ω˛yÓly ÓçyÎ˚ Ìy Ï̂Ü˛– !Ü˛v Îál «˛!ï˛
•Î˚ñ ï˛y x§Çáƒ !ÓÙy@˝Ã•#ï˛y Ï̂òÓ˚ Ù Ï̂ôƒ ÎyÓ˚y ~•z ≤ÃÜ˛yÓ˚
V%Ñ̨ !Ü˛Ó˚ §¡ø%á#l • Ï̂ï˛ ̨õy Ï̂Ó˚ ï˛y Ï̂òÓ˚ Ù Ï̂ôƒ ̂ Ì Ï̂Ü˛ Ë˛yà Ü˛Ó˚y
• Ï̂Î˚ Ìy Ï̂Ü˛– ~•zË˛y Ï̂Ó ~Ü˛!eï˛ Ùy¢%̂ Ï°Ó˚ Ùyôƒ Ï̂Ù ˆÎ§Ó
!ÓÙy @˝Ã•#ï˛y Ï̂òÓ˚ «˛!ï˛ •Î˚ ï˛y ˛õ)Ó˚î Ü˛Ó˚y ÎyÎ˚– §%ï˛Ó˚yÇ
V%Ñ̨ !Ü˛ xlƒ Ï̂òÓ˚ Ù Ï̂ôƒ Ó ˝̂ê˛l Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛– ̨õ)Ó≈Óï˛#≈ âê˛ly
!Ó Ï̂Ÿ’£Ïî Ü˛̂ ÏÓ̊ !ÓÙyÜ˛yÓ̊# å!ÓÙy ̂ Ü˛y¡õy!l xÌÓy òyÎ̊@Ã̋•#ï˛yä
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!ÓÙy Ï̂ï˛ §!¡ø!°ï˛ §Ü˛° ≤ÃÜ˛yÓ˚ V%Ñ̨ !Ü˛ ̂ Ì Ï̂Ü˛ §Ω˛yÓƒ «˛!ï˛
çyl Ï̂ï˛ ̨õy Ï̂Ó˚–

§%ï˛Ó˚yÇñ !ÓÙy V%Ñ̨ !Ü˛ ÓƒÓfiÌy˛õlyÓ˚ ~Ü˛ ≤ÃÜ˛yÓ˚ í z̨̨ õyÎ˚
Îy Ù)°ï˛ xy!Ì≈Ü˛ «˛!ï˛ §ÇÜ ̨ yhs˝ V%Ñ̨ !Ü˛Ó˚ !ÓÓ%̊̂ ÏÂô §%Ó˚«˛yÓ˚
çlƒ Ü˛Ó̊y • Ï̂Î̊ Ìy Ï̂Ü˛– ÓyhflÏ̂ ÏÓ !ÓÙy Ï̂Ü˛ §Ω˛yÓƒ «˛!ï˛Ó̊ V%Ñ̨ !Ü˛̂ ÏÜ˛
§Ùï˛yÓ˚ !Ë˛!_ Ï̂ï˛ ~Ü˛!ê˛ ÎÌyÌ≈ Ùy¢%̂ Ï°Ó˚ !Ó!lÙ Ï̂Î˚ ~Ü˛
˛õ«˛ ˆÌ Ï̂Ü˛ xlƒ ˛õ«˛ Ï̂Ü˛ •hflÏyhs˝!Ó˚ï˛ Ü˛Ó˚yÓ˚ Ùôƒ !ò Ï̂Î˚
§ÇK˛y!Î˚ï˛ Ü˛Ó˚y ÎyÎ˚– ~çlƒ !ÓÙy ˆÜ˛y¡õy!l •° ~Ùl

~Ü˛≤ÃÜ˛yÓ˚ §Çàë˛lñ !làÙ ˆÎ Ùy¢%̂ Ï°Ó˚ !Ó!lÙ Ï̂Î˚ §Ü˛°
≤ÃÜ˛yÓ˚ ̃ Óô òy!Óà%̂ Ï°y ̨õ)Ó˚î Ü˛Ó˚yÓ˚ ÓƒÓ§y Ï̂ï˛ Î%=˛ Ìy Ï̂Ü˛–

!ÓÙy •° ~Ü˛ ≤ÃÜ˛yÓ˚ §yÙy!çÜ˛ ÓƒÓfiÌy ˆÎáy Ï̂l
~Ü˛ò° Óƒ!=˛ å!ÓÙy@˝Ã•#ï˛yä xlƒ ̨õ«˛ Ï̂Ü˛ å!ÓÙyÜ˛yÓ̊#ä V%Ñ̨ !Ü˛
•hflÏyhs˝Ó˚ Ü˛ Ï̂Ó˚ ̂ òÎ˚ ÎyÓ˚ myÓ˚y V%Ñ̨ !Ü˛à%̂ Ï°y ~Ü˛!eï˛ • Ï̂Î˚ ÎyÎ˚
xÌ≈yÍ ~ Ï̂«˛ Ï̂e «˛!ï˛˛õ)Ó˚î ̂ §•z ï˛•!Ó° ̂ Ì Ï̂Ü˛ ̂ òGÎ˚y •Î˚
ˆÎáy Ï̂l §ò§ƒ Ï̂òÓ˚ ê˛yÜ˛y åÙy¢%°ä çÙy Ìy Ï̂Ü˛– !ÓÙy •°
!ÓÙyÜ,̨ ï˛ Ï̂Ü˛ ̂ §•z§Ó x!l!Ÿã˛ï˛ âê˛lyà%̂ Ï°y ̂ Ì Ï̂Ü˛ §%Ó˚«˛y

Ë˛yÓ̊ Ï̂ï˛Ó̊ xÌ≈̃ Ïl!ï˛Ü˛ ̂ «˛e G  !ç!í˛!˛õ  (Sector of Economy and GDP of India)

Ë˛yÓ˚ˆÏï˛Ó˚ xÌ≈l#!ï˛ˆÏÜ˛ !ï˛l!ê˛ ˆ«˛ˆÏe !ÓlƒhflÏ Ü˛Ó˚y ÎyÎ˚ñ ÎÌyÈüÈ Ü,˛!£Ï G ï˛yÓ˚ fl∫çyï˛#Î˚ ˆ«˛eñ !¢“ˆÏ«˛e ~ÓÇ ˛õ!Ó˚ˆÏ§Óy
ˆ«˛e– ˛õ!Ó˚ˆÏ§Óy ˆ«˛e •° Ë˛yÓ˚ˆÏï˛Ó˚ Ó,•_Ù ˆ«˛e– 2016-17 xy!Ì≈Ü˛ ÓˆÏ£Ï≈ ˛õ!Ó˚ˆÏ§Óy ˆ«˛ˆÏeÓ˚ çlƒ Óï≈˛Ùyl Ù)ˆÏ°ƒ fiÌ)°
Ù)°ƒ §ÇˆÏÎyçl [Gross Value Added (GVA)] òÑyí˛¸yÎ˚ Ë˛yÓ˚ï˛#Î˚ Ù%oyÎ˚ xyl%Ùy!lÜ˛ ≤ÃyÎ˚ 73.79 °«˛ ˆÜ˛y!ê˛ ê˛yÜ˛y–
Ë˛yÓ˚̂ Ïï˛Ó˚ ̂ Ùyê˛ fiÌ)° Ù)°ƒ §Ç Ï̂Îyç Ï̂lÓ˚ 137.51°«˛ ̂ Ü˛y!ê˛ ê˛yÜ˛yÓ˚ Ù Ï̂ôƒ ̨õ!Ó˚̂ Ï§Óy ̂ «˛ Ï̂eÓ˚ xÓòyl •° 53.66% – 39.90

°«˛ ˆÜ˛y!ê˛ ê˛yÜ˛yÓ˚ fiÌ)° Ù)°ƒ §ÇˆÏÎyçˆÏlÓ˚ ÙyôƒˆÏÙ !¢“ ˆ«˛ˆÏeÓ˚ xÓòyl •° 29.05% – ˆÎáyˆÏl Ü,˛!£Ï G ï˛yÓ˚ fl∫çyï˛#Î˚
ˆ«˛ˆÏeÓ˚ xÓòyl •° 17.32% ~ÓÇ fiÌ)° Ù)°ƒ §ÇˆÏÎyçl ê˛yÜ˛yÓ˚ xˆÏAÜ˛ Ë˛yÓ˚ï˛#Î˚ Ù%oyÎ˚ ≤ÃyÎ˚ 23.82 °«˛ ˆÜ˛y!ê˛ ê˛yÜ˛y–
2011-12 xÌ≈ÓˆÏ£Ï≈ Ü,˛!£Ï G ï˛yÓ˚ fl∫çyï˛#Î˚ñ !¢“ G ˛õ!Ó˚ˆÏ§Óy ˆ«˛ˆÏeÓ˚ ˆÎÔÌ xÓòyl !SÈ° ÎÌyÜ ˛ˆÏÙ 15.11%, 31.12%

~ÓÇ 53.77% –

Sect or
GVA (R upees in  Crore) at  curren t  pr ices

2 0 1 1 -1 2 2 0 1 2 -1 3 2 0 1 3 -1 4 2 0 1 4 -1 5 2 0 1 5 -1 6 2 0 1 6 -1 7 %  sh are

1 Agricu lt u re Sect or
1 ,501 ,8 16 1 ,68 0 ,798 1 ,9 32 ,69 2 2 ,06 7 ,93 5 2 ,172 ,9 10 2 ,38 2 ,289 17 .3 2%

1.1 Agr icu l t u r e, for est r y &

fish in g
1 ,501 ,8 16 1 ,68 0 ,798 1 ,9 32 ,69 2 2 ,06 7 ,93 5 2 ,172 ,9 10 2 ,38 2 ,289 17 .3 2%

2 I n dust ry  Sect or
2 ,635 ,0 52 2 ,92 1 ,262 3 ,18 8 ,270 3 ,4 55 ,22 1 3 ,683 ,3 58 3 ,98 9 ,791 29 .0 2%

2 .1 M in in g &  qu ar r y in g
2 61 ,0 35 2 85 ,77 6 295 ,716 313 ,8 44 296 ,041 309 ,1 78 2 .2 5%

2 .2 M an u fact u r in g
1 ,409 ,9 86 1 ,572 ,8 30 1 ,71 3 ,44 5 1 ,883 ,9 29 2 ,06 5 ,093 2 ,27 8 ,149 16 .5 7%

2 .3
E lect r i ci t y , gas, w at er

su pp ly &  ot h er  u t i l i t y

ser vices

186 ,668 21 5 ,164 259 ,840 27 9 ,456 321 ,7 65 3 38 ,39 6 2 .4 6%

2.4
Con st r u ct ion 7 77 ,36 3 84 7 ,492 91 9 ,269 97 7 ,992 1 ,00 0 ,459 1 ,06 4 ,068 7 .7 4%

3
Serv ices Sect or 3 ,969 ,7 89 4 ,60 3 ,255 5 ,2 45 ,30 5 5 ,947 ,2 60 6 ,595 ,6 70 7 ,3 78 ,70 5

5 3 .66%

3 .1

Tr ad e, h ot els,

t r an sp or t ,

com m u n icat ion  an d

ser vices r elat ed  t o

b r oadcast in g

1 ,413 ,1 16 1 ,66 4 ,083 1 ,8 74 ,44 3 2 ,09 5 ,33 7 2 ,294 ,3 67 2 ,53 8 ,162 18 .4 6%

3 .2 Fin an cial  &   r eal

est at e
1 ,53 0 ,691 1 ,77 6 ,023 2 ,06 9 ,386 2 ,36 3 ,32 8 2 ,63 2 ,432 2 ,896 ,3 00 21 .0 6%

3 .3

Pu b l ic

Adm in ist r at ion ,

defen ce an d  ot h er

ser vices

1 ,02 5 ,982 1 ,16 3 ,149 1 ,30 1 ,47 6 1 ,4 88 ,5 95 1 ,66 8 ,871 1 ,94 4 ,243 14 .1 4%

GVA at  basic pr ices 8 ,1 0 6 ,6 5 6 9 ,2 0 5 ,3 1 5 1 0 ,3 6 6 ,2 6 6 1 1 ,4 7 0 ,4 1 5 1 2 ,4 5 1 ,9 3 8 1 3 ,7 5 0 ,7 8 6 1 0 0 .0 0 %

ˆ«˛e (Sector)

Ü,˛!£ÏˆÏ«˛e

Ü,˛!£Ïñ Ól˛õy°l !Óòƒy ~ÓÇ
ÙÍ§ƒ !¢Ü˛yÓ˚
!¢“ ˆ«˛e

á!l ~ÓÇ áll

í˛zÍ˛õyòl

!Óò%ƒÍñ àƒy§ñ ç° §Ó˚ÓÓ˚y•
~ÓÇ xlƒylƒ í z̨̨ õ Ï̂Îyà# ˆ§Óy

!lÙ≈yî

˛õ!Ó˚ˆÏ§Óy ˆ«˛e

Óy!îçƒñ ˆ•yˆÏê˛°ñ ˛õ!Ó˚Ó•îñ
ˆÎyàyˆÏÎyà ~ÓÇ §¡±ã˛yÓ˚

§¡õ!Ü≈˛ï˛ ˛õ!Ó˚ˆÏ§Óy

xy!Ì≈Ü˛ ~ÓÇ xyÓy§l

§yôyÓ˚î ≤Ã¢y§lñ ≤Ã!ï˛Ó˚«˛y
~ÓÇ xlƒylƒ ˛õ!Ó˚ˆÏ§Óy

!ç!Ë˛~ !Ë˛!_ Ù)°ƒ
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≤Ãòyl Ü˛Ó˚y ÎyÓ˚ Ùyôƒ Ï̂Ù ï˛yÓ˚ «˛!ï˛ • Ï̂ï˛ ̨ õy Ï̂Ó˚–

4.5.2 !ÓÙyÓ˚ Ü˛yÎ≈yÓ!° (Functions of

Insurance)

!ÓÙyÓ˚ !Ó!Ë˛ß¨ Ü˛yÎ≈yÓ!° !l¡¨Ó)̨̊ õ ı
(i) !lŸã˛Î˚ï˛y ≤Ãòyl Ü˛Ó˚y (Providing certainty):

V%Ñ̨ !Ü˛ ̂ Ì Ï̂Ü˛ «˛!ï˛ • Ï̂° !ÓÙy ï˛y ̨õ)Ó̊î Ü˛Ó̊y §%!l!Ÿã˛ï˛ Ü˛ Ï̂Ó̊–
«˛!ï˛ ˆÜ˛yl‰ §ÙÎ˚ • Ï̂Ó ~ÓÇ Ü˛# ˛õ!Ó˚Ùyî • Ï̂Ó ~à%̂ Ï°y
x!l!Ÿã˛ï˛– !ÓÙy ~§Ó x!lŸã˛Î˚ï˛y ò)Ó˚ Ü˛ Ï̂Ó˚ ~ÓÇ !ÓÙy
@˝Ã•#ï˛y Ï̂Ü˛ «˛!ï˛ ˛õ)Ó˚̂ ÏîÓ˚ !lŸã˛Î˚ï˛y ˆòÎ˚– !ÓÙyÜ˛yÓ˚# ~•z
!lŸã˛Î˚ï˛y ≤Ãòyl Ü˛Ó˚yÓ˚ çlƒ Ùy¢%° !l Ï̂Î˚ Ìy Ï̂Ü˛–

(ii) §%Ó˚«˛y (Protection): !ÓÙyÓ˚ !mï˛#Î˚ Ù%áƒ Ü˛yç
•° «˛!ï˛Ó˚ §Ω˛yÓƒ V%Ñ̨ !Ü˛ ˆÌ Ï̂Ü˛ §%Ó˚«˛y ≤Ãòyl Ü˛Ó˚y– !ÓÙy
ˆÜ˛y Ï̂ly V%Ñ̨ !Ü˛ Óy âê˛ly Ï̂Ü˛ xyê˛Ü˛y Ï̂ï˛ ˛õy Ï̂Ó˚ ly !Ü˛v ï˛y
ˆÌ Ï̂Ü˛ í z̨q(ï˛ «˛!ï˛ ̨õ)Ó˚̂ ÏîÓ˚ xÌ≈ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ ̨ õy Ï̂Ó˚–

(iii) V%Ñ˛!Ü˛ Ó^˝ê˛l (Risk sharing): Î!ò V%Ñ̨ !Ü˛§¡õß¨
âê˛ly â Ï̂ê˛ ÎyÎ˚ ï˛y• Ï̂° ̂ §•z «˛!ï˛ ̂ §•z§Ó Óƒ!=˛Ó˚y Ó^˝ê˛l
Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ ÎyÓ˚y ~•z §ÙhflÏ V%Ñ̨ !Ü˛Ó˚ §¡ø%á#l • Ï̂ï˛ ˛õy Ï̂Ó˚–
§ÙhflÏ !ÓÙyÜ,̨ ï˛ §ò§ƒ Ï̂òÓ˚ ˆÌ Ï̂Ü˛ ï˛y Ï̂òÓ˚ ≤Ãò_ Ùy¢%̂ Ï°Ó˚

xAÜ˛ ̂ Ì Ï̂Ü˛ ~•z «˛!ï˛˛õ)Ó̊ Ï̂îÓ̊ ê˛yÜ˛y §Ç@Ã̋• Ü˛Ó̊y • Ï̂Î̊ Ìy Ï̂Ü˛–

(iv) Ù)°ôl àë˛ˆÏl §•yÎ˚Ü˛ (Assist in capital

formation): !ÓÙyÜ˛yÓ˚# !ÓÙyÜ,̨ ï˛ Ï̂òÓ˚ ≤Ãò_ Ùy¢%̂ Ï°Ó˚
Ó)̊̂ Į̈ õ ˆÎ xÌ≈ ˛õyÎ˚ ˆ§•z ~Ü˛!eï˛ ï˛•!Ó° !Ó!Ë˛ß¨ xyÎ˚
§,!T˛Ü˛yÓ˚# ≤ÃÜ˛ Ï̂“ !Ó!l Ï̂Î˚yà Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

4.5.3 !ÓÙyÓ˚ l#!ï˛§Ù)•  (Principles of

Insurance)

!ÓÙy •° Ü˛yÎ≈l#!ï˛ Óy xyã˛Ó˚̂ ÏîÓ˚ !lÎ˚Ù Îy !ÓÙy ÓƒÓ§yÎ˚
!l Ï̂Î˚y!çï˛ fl∫yÌ≈ §Ç!Ÿ’T˛ Óƒ!=˛Ó˚y @˝Ã•î Ü˛ Ï̂Ó˚– ̂ Ü˛y Ï̂ly ̃ Óô
!ÓÙy ã%̨ !=˛Ó˚ §Ó≈y!ôÜ˛ à%Ó%̊c˛õ)î≈ !l!ò≈T˛ !lÎ˚Ù§Ù)• !l¡¨Ó)̨̊ õı
(i) ã)̨ í ¸̨yhs˝ §ò‰!ÓŸªy§ (Utmost good faith) : ~Ü˛!ê˛
!ÓÙyã%̨ !=˛ •° ã)̨ í˛̧yhs˝ §ò‰!ÓŸªy Ï̂§Ó̊ í z̨̨ õÓ̊ !l!Ù≈ï˛ ã%̨ !=˛– ã%̨ !=˛Ó̊
ˆ«˛ Ï̂e !ÓÙyÜ˛yÓ˚# ~ÓÇ !ÓÙy@˝Ã•#ï˛y ò%•z ̨õ«˛ Ï̂Ü˛•z §ò‰!ÓŸªy§
ˆòáy Ï̂ï˛ • Ï̂Ó– !ÓÙy@˝Ã•#ï˛yÓ˚ òy!Î˚c •° ̂ Î !ï˛!l ̂ fl∫FSÈyÎ˚
≤ÃhflÏy!Óï˛ V%Ñ̨ !Ü˛Ó̊ à%Ó̊%c˛õ)î≈ §ÙhflÏ ï˛Ìƒ §¡õ)î≈ G §!ë˛Ü˛Ë˛y Ï̂Ó
ˆò Ï̂Ól ~ÓÇ !ÓÙyÜ˛yÓ˚# Ï̂Ü˛ !ÓÙyã%̨ !=˛ Ï̂ï˛ í z̨!ÏÕ‘!áï˛  §ÙhflÏ
ã%̨ !=˛ G ¢ï≈̨  flõT˛Ë˛y Ï̂Ó ≤ÃÜ˛y¢ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– §%ï˛Ó˚yÇñ
≤ÃhflÏyÓÜ˛ ≤ÃhflÏy!Óï˛ !ÓÙyÓ̊ !Ó£ÏÎ̊Ó›Ó̊ §y Ï̂Ì §¡õÜ≈̨Î%=˛ §ÙhflÏ

Source: http://statisticstimes.com/economy/sectorwisegdpcalculationofindia.php

Ü,̨ !£Ï             !¢“  ˛    õ!Ó˚̂ Ï§Óy
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!Ó£ÏÎ˚Ó› ≤ÃÜ˛y¢ Ü˛Ó˚yÓ˚ çlƒ Óyôƒ Ìy Ï̂Ü˛l– ˆÎÈüÈˆÜ˛y Ï̂ly
ï˛Ìƒ Îy ~Ü˛ !Óã˛«˛î !ÓÙyÜ˛yÓ˚#Ó˚ Ó%!ÂôÙ_y Ï̂Ü˛ !ÓÙy ≤ÃhflÏyÓ
@˝Ã•î Ü˛Ó˚yÓ˚ !§Âôyhs˝̂ ÏÜ˛ xÌÓy Ùy¢%̂ Ï°Ó˚ •yÓ˚ !lî≈Î˚ Ü˛Ó˚y Ï̂Ü˛
≤ÃË˛y!Óï˛ Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ ̂ §•z §ÙhflÏ ï˛Ìƒ Ï̂Ü˛ à%Ó̊%c˛õ)î≈ !•§y Ï̂Ó
!Ó Ï̂Óã˛ly Ü˛Ó̊y •Î̊– !ÓÙyÜ,̨ ï˛ Î!ò à%Ó̊%c˛õ)î≈ ï˛Ìƒ§Ù)• ≤ÃÜ˛y¢
ly Ü˛ Ï̂Ó˚ ï˛y• Ï̂° ï˛y !ÓÙyÜ˛yÓ˚#Ó˚ !§Âôy Ï̂hs˝Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚
Ü˛ Ï̂Ó̊ ̂ Ü˛llyñ !ÓÙyÜ˛yÓ̊#  •zFSÈy Ü˛Ó̊ Ï̂° ̂ §•z ã%̨ !=˛ Óy!ï˛° Ï̂Îyàƒ
Ü˛ Ï̂Ó˚ !ò Ï̂ï˛ ̨õy Ï̂Ó˚–

(ii) !ÓÙyˆÏÎyàƒ fl∫yÌ≈ (Insurable Interest):

!ÓÙyÜ,˛ï˛ Óƒ!=˛ˆÏÜ˛ xÓ¢ƒ•z !ÓÙyÓ˚ !Ó£ÏÎ˚Ó›Ó˚ í˛z˛õÓ˚
!ÓÙy Ï̂Îyàƒ fl∫yÌ≈ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó– ~•z l#!ï˛!ê˛Ó˚ ~Ü˛ ̂ ÙÔ!°Ü˛
§ï˛ƒ •° ̂ Î Óy!í˛̧ñ çy•yçñ ̂ Ù!¢lñ ç#Ól §¡∫!rôï˛ §Ω˛yÓƒ
òy Ï̂Î˚Ó˚ !ÓÙy Ü˛Ó˚y ÎyÎ˚ ly !Ü˛v ï˛y Ï̂òÓ˚ Ù Ï̂ôƒ xhs˝!l!•≈ï˛
fl∫y Ï̂Ì≈Ó˚ !ÓÙy Ü˛Ó˚y ÎyÎ˚– !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ •° !ÓÙyã%̨ !=˛
§¡∫rôÎ˚# !Ó£ÏÎ˚Ó›Ó˚ xy!Ì≈Ü˛ fl∫yÌ≈– !ÓÙyÜ,̨ ï˛ Ï̂Ü˛ xÓ¢ƒ•z
ˆÜ˛y Ï̂ly Ó› Óy ç#Ól §%Ó˚«˛yÓ˚ !Ó£Ï̂ ÏÎ˚ fl∫yÌ≈ ÌyÜ˛ Ï̂ï˛ • Ï̂Óñ
Îy Ï̂ï˛ ̂ Î âê˛lyÓ˚ çlƒ ̂ § !ÓÙy Ü˛ Ï̂Ó˚̂ ÏSÈ ̂ §•z âê˛ly âê˛yÓ˚
Ü˛yÓ˚̂ Ïî ̂ § xy!Ì≈Ü˛ «˛!ï˛Ó˚ §¡ø%á#l • Ï̂ï˛ ̨õy Ï̂Ó˚– §¡õ!_Ó˚
!ÓÙyÓ˚ ̂ «˛ Ï̂e !ÓÙyÜ,̨ ï˛ Ï̂Ü˛ !ÓÙyÓ˚ !Ó£Ï̂ ÏÎ˚ í ẑ̨ ÏÕ‘!áï˛ âê˛ly
âê˛yÓ˚ ̨õÓ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ ï˛yÓ˚ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó– !ÓÙy Ï̂Îyàƒ
fl∫y Ï̂Ì≈Ó̊ çlƒ ~!ê˛ ≤Ã Ï̂Î̊yçl#Î̊ lÎ̊ ̂ Î !ÓÙyÜ,̨ ï˛ Ï̂Ü˛ §¡ø!ï˛Ó̊
Ùy!°Ü˛ • Ï̂ï˛ • Ï̂Ó– í z̨òy•Ó˚îfl∫Ó)̨̊ õ ~Ü˛!ê˛ x!SÈ åtrusteeä

x Ï̂lƒÓ˚ §¡ø!_Ó˚ x!ôÜ˛yÓ˚# • Ï̂°G ï˛yÓ˚ §¡õ!_Ó˚ í z̨̨ õÓ˚
!ÓÙy Ï̂Îyàƒ fl∫yÌ≈ Ìy Ï̂Ü˛–

(iii) «˛!ï˛˛õ)Ó̊î (Indemnity) : x!@¿!ÓÙy Óy ̂ lÔÈüÈ!ÓÙy
§ÇÜ ̨ yhs˝ §ÙhflÏ !ÓÙyã%̨ !=˛ «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚ ã%̨ !=˛– ~•z xl%§y Ï̂Ó˚
!ÓÙyÜ˛yÓ˚# «˛!ï˛ •GÎ˚yÓ˚ ˛õÓ˚ !ÓÙy@˝Ã•#ï˛y Ï̂Ü˛ ˆ§•z fiÌy Ï̂l
!l Ï̂Î˚ xy§yÓ˚ ≤Ã!ï˛K˛y Ü˛ Ï̂Ó˚ !ÓÙy §ÇÜ ̨ yhs˝ âê˛ly âê˛yÓ˚ ̨õ)̂ ÏÓ≈
ˆ§ ˆÎ fiÌy Ï̂l !SÈ°– xlƒË˛y Ï̂Ó Ó° Ï̂ï˛ ˆà Ï̂° !ÓÙyÜ˛yÓ˚#
!ÓÙyÜ,̨ ï˛ §¡õ!_ lT˛ • Ï̂° Óy ôÁÇ§ • Ï̂° ï˛yÓ˚ «˛!ï˛˛õ)Ó˚î
≤Ãòy Ï̂lÓ˚ òy!Î˚c ˆlÎ˚– «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚ xÌ≈ ê˛yÜ˛yÓ˚ x Ï̂AÜ˛
Ùy˛õy •Î̊– «˛!ï˛˛õ)Ó̊ Ï̂îÓ̊ l#!ï˛ ç#Ól!ÓÙyÓ̊ ̂ «˛ Ï̂e ≤Ã Ï̂Îyçƒ
lÎ̊–

(iv) !lÜ˛ê˛ï˛Ù Ü˛yÓ˚î (Proximate Cause): ~•z
l#!ï˛ xl%§y Ï̂Ó˚ !ÓÙyl#!ï˛ ˆÜ˛Ó°Ùye ˆ§•z V%Ñ̨ !Ü˛ §ÇÜ ̨ yhs˝
«˛!ï˛˛õ)Ó˚î ≤Ãòyl Ü˛ Ï̂Ó˚ ̂ Î§Ó V%Ñ̨ !Ü˛ !ÓÙyl#!ï˛ Ï̂ï˛ í ẑ̨ ÏÕ‘!áï˛
!SÈ°– Îál «˛!ï˛ ò%•z Óy  ï˛ Ï̂ï˛y!ôÜ˛ Ü˛yÓ̊ Ï̂î â Ï̂ê˛ñ «˛!ï˛˛õ)Ó̊î
ï˛ál•z ≤Ãòyl Ü˛Ó˚y • Ï̂Ó Îál ï˛y !lÜ˛ê˛ï˛Ù Ü˛yÓ˚̂ Ïî â Ï̂ê˛
Ì Ï̂Ü˛– «˛!ï˛Ó̊ !lÜ˛ê˛ï˛Ù Ü˛yÓ̊ Ï̂îÓ̊ xÌ≈ •° §Ó≈y!ôÜ˛ !Ó!¢T˛
G Ü˛yÎ≈Ü˛Ó˚# Ü˛yÓ˚î ÎyÓ˚ Ü˛yÓ˚̂ Ïî «˛!ï˛ •GÎ˚y fl∫yË˛y!ÓÜ˛– Î!ò
ˆÜ˛y Ï̂ly ò%â≈ê˛ly â Ï̂ê˛ ï˛y• Ï̂° ò%â≈ê˛lyÓ̊ !lÜ˛ê˛ï˛Ù Ü˛yÓ̊î Ï̂Ü˛•z
!Ó Ï̂Óã˛ly Ü˛Ó˚y í z̨!ã˛ï˛–

(v) x!ôÜ˛yÓ˚ §Ù˛õ≈î (Subrogation) : ~•z l#!ï˛
xl%§yˆÏÓ˚ !ÓÙyÜ˛yÓ˚#ˆÏÜ˛ !ÓÙyÜ,˛ˆÏï˛Ó˚ çyÎ˚ày ˆÌˆÏÜ˛

≤ÃÜ˛y!¢ï˛ ï˛ Ï̂ÌƒÓ˚ í z̨òy•Ó˚î
(Examples of facts to be disclosed)

x!@¿!ÓÙy (Fire insurance) : Ë˛Ól !lÙ≈yîñ x!@¿ ¢ly=˛Ü˛Ó˚î G x!@¿!lÓ≈y˛õÜ˛ §yç§Ó˚OyÙó ï˛yÓ˚ ÓƒÓ•y Ï̂Ó˚Ó˚
≤ÃÜ,̨ !ï˛–
ˆÙyê˛Ó˚Îyl !ÓÙy (Motor insurance) : ̂ Ùyê˛Ó˚Îy Ï̂lÓ˚ ≤ÃÜ˛yÓ˚̂ ÏË˛òñ ã˛y° Ï̂Ü˛Ó˚ !ÓhflÏy!Ó˚ï˛ ï˛Ìƒ–
Óƒ!Ü˛ï˛àï˛ ò%â≈ê˛ly !ÓÙy ( Personal Accident insurance) : ÓÎ˚§ñ í˛zFã˛ï˛yñ Gçlñ ç#!ÓÜ˛yñ ˛õ)ˆÏÓ≈Ó˚
!ã˛!Ü˛Í§y §ÇÜ ̨ yhs˝ •z!ï˛•y§–
ç#Ól !ÓÙy (Life insurance) : ÓÎ˚§ñ ˛õ)̂ ÏÓ≈Ó˚ !ã˛!Ü˛Í§y §ÇÜ ̨ yhs˝ •z!ï˛•y§ñ ô)Ù˛õyl‡Ùòƒ˛õy Ï̂lÓ˚ xË˛ƒy§–
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«˛!ï˛˛õ)Ó̊ Ï̂îÓ̊ x!ôÜ˛y Ï̂Ó̊Ó̊ §#Ùy ̨õÎ≈hs˝ òy!Ó Ï̂Ü˛ ̨õ)Ó̊ Ï̂îÓ̊ ̨õ)̂ ÏÓ≈
ï˛yÓ˚ fiÌyl !l Ï̂Î˚ ˆlGÎ˚y Ï̂Ü˛ ˆÓyV˛yÎ˚– ˆÎ˚ §¡õ!_Ó˚ !ÓÙy
!ÓÙyÜ,̨ ï˛ myÓ˚y Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ï˛yÓ˚ «˛!ï˛ Óy lT˛ • Ï̂° ˆ§•z
«˛!ï˛ Óy l Ï̂T˛Ó˚ «˛!ï˛˛õ)Ó˚î ≤Ãòyl Ü˛Ó˚y • Ï̂Î˚ ˆà Ï̂° ˆ§•z
§¡õ!_Ó̊ Ùy!°Ü˛yly !ÓÙyÜ˛yÓ̊#Ó̊ Ü˛y Ï̂SÈ •hflÏyhs˝!Ó̊ï˛ • Ï̂Î̊ ÎyÎ̊–
~!ê˛ ~ Ü˛yÓ˚̂ Ïî •Î˚ Îy Ï̂ï˛ !ÓÙyÜ,̨ ï˛ «˛!ï˛@˝ÃhflÏ §¡õ!_ !Ó!Ü ̨
Ü˛ Ï̂Ó˚ xÌÓy •y!Ó˚̂ ÏÎ˚ ÎyGÎ˚y §¡õ!_ ˆ˛õ Ï̂Î˚ ÎyÓyÓ˚ Ê˛ Ï̂°
Ù%lyÊ˛y xç≈l Ü˛Ó˚̂ Ïï˛ ly ̨õy Ï̂Ó˚–

(vi) xÓòyl (Contribution) : ~•z l#!ï˛ xl%§y Ï̂Ó˚
!ÓÙyÓ̊ xhs˝à≈ï˛ òy!Óà%̂ Ï°y ̂ Ùê˛y Ï̂lyÓ̊ ̨õ)̂ ÏÓ≈ !ÓÙyÜ˛yÓ̊#Ó̊ xlƒ
òyÎ̊# !ÓÙyÜ˛yÓ̊# Ï̂òÓ̊ Ü˛ySÈ ̂ Ì Ï̂Ü˛ «˛!ï˛Ó̊ x Ï̂AÜ˛Ó̊ ï˛y Ï̂òÓ̊ Ë˛yà
≤Ãòy Ï̂lÓ˚ òy!Ó ̂ ˛õ Ï̂¢Ó˚ x!ôÜ˛yÓ˚ xy Ï̂SÈ– ~Ó˚ xÌ≈ •° ~•z
ˆÎ Î%@¬ !ÓÙy Ï̂ï˛ «˛!ï˛Ó˚ xAÜ˛ !ÓÙyÜ˛yÓ˚# Ï̂òÓ˚ myÓ˚y !l!Ÿã˛ï˛
Ü˛Ó̊y Ó̊y!¢Ó̊ xl%̨õy Ï̂ï˛ Ë˛yà Ü˛̂ ÏÓ̊ ̂ lGÎ̊y •Î̊– ~Ü˛!ê˛ §¡õ!_Ó̊
í z̨̨ õÓ˚ Î!ò ~Ü˛y!ôÜ˛ !ÓÙy Ü˛Ó˚y Ìy Ï̂Ü˛ ï˛y• Ï̂° !ÓÙy@˝Ã•#ï˛y
≤ÃÜ,̨ ï˛ «˛!ï˛Ó˚ xAÜ˛ ˆÌ Ï̂Ü˛ x!ôÜ˛ ˆ˛õ Ï̂ï˛ ˛õy Ï̂Ó˚ ly– Î!ò
~Ü˛!ê˛ !ÓÙyÜ˛yÓ˚# §ÇfiÌy ˆÌ Ï̂Ü˛ §¡õ)î≈ «˛!ï˛˛õ)Ó˚î ˆ˛õ Ï̂Î˚
ÎyÎ˚ ˆ§ Ï̂«˛ Ï̂e !ÓÙy@˝Ã•#ï˛y !mï˛#Î˚ !ÓÙyÜ˛yÓ˚# ˆÌ Ï̂Ü˛ xyÓ˚
«˛!ï˛˛õ)Ó˚î ̨õy Ï̂Ó ly–

(vii) ≤Ã¢Ùl (Mitigation) : ~•z l#!ï˛ xl%§y Ï̂Ó˚
!ÓÙy@Ã̋•#ï˛yÓ̊ Ü˛ï≈̨ Óƒ •° !ÓÙyÜ,̨ ï˛ §¡õ!_Ó̊ «˛!ï˛ Óy lT˛ Ï̂Ü˛
l)ƒlï˛Ù Ü˛Ó˚yÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ ˛õò Ï̂«˛˛õ ˆlGÎ˚y– ôÓ˚y
ÎyÜ˛ñ Ùç%ï˛yày Ï̂Ó̊ Ó̊yáy ̨õîƒ Ï̂ï˛ xyà%l ̂ ° Ï̂à ̂ à Ï̂° ̨õ Ï̂îƒÓ̊
Ùy!°Ü˛ ˛õîƒà%̂ Ï°y Îy Ï̂ï˛ xyà%̂ Ïl lT˛ ly •Î˚ ï˛yÓ˚çlƒ
ˆ§à%̂ Ï°y ˆ§áyl ˆÌ Ï̂Ü˛ í z̨ÂôyÓ˚ Ü˛ Ï̂Ó˚ ~ÓÇ ˛õîƒà%̂ Ï°y Ï̂Ü˛
ôÁÇ Ï̂§Ó˚ •yï˛ ̂ Ì Ï̂Ü˛ Ó˚«˛yÓ˚ Ùyôƒ Ï̂Ù «˛!ï˛Ó˚ Óy l Ï̂T˛Ó˚ •yÓ˚
Ü˛ÙyˆÏlyÓ˚ ˆã˛T˛y Ü˛Ó˚ˆÏÓl– !ÓÙy Ü˛Ó˚yˆÏly xyˆÏSÈ ÓˆÏ°
!ÓÙy@Ã̋•#ï˛y í z̨òy§#l • Ï̂Ól ly ÓÓ̊Ç !ï˛!l !Óã˛«˛îï˛yÓ̊ ̨õ!Ó̊ã˛Î̊
ˆò Ï̂Ól– Î!ò ̂ Ü˛y Ï̂ly !Óã˛«˛î Óƒ!=˛Ó˚ Ù Ï̂ï˛y ÎÌyÎÌ Îb ly
Ü˛ Ï̂Ó̊l ï˛y• Ï̂° !ÓÙy ̂ Ü˛y¡õy!l ̂ Ì Ï̂Ü˛ ̂ §•z «˛!ï˛˛õ)Ó̊î lyG
˛õyGÎ˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

4.5.4 !ÓÙyÓ˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò (Types of

Insurance)

!ÓÙy ˆÜ˛y¡õy!là%ˆÏ°yÓ˚ Ü˛yˆÏÎ≈Ó˚ ≤ÃÜ,˛!ï˛ ~ÓÇ !ÓÙy
ÓƒÓ§yà%̂ Ï°yÓ̊ !lÎ̊sfî !Ó!Ë˛ß̈ xy•ẑ ÏlÓ̊ ôyÓ̊yÓ̊ myÓ̊y ≤ÃË˛y!Óï˛
•GÎ˚yÓ˚ òÓ%̊î !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ !ÓÙyÓ˚ x!hflÏc ˆòáy ÎyÎ˚–
Ó,•Í ˛õ!Ó˚§ˆÏÓ˚ Ó°ˆÏï˛ ˆàˆÏ°ñ !ÓÙyˆÏÜ˛ !l¡¨!°!áï˛
ˆ◊!îà%̂ Ï°y Ï̂ï˛ Ë˛yà Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨ õy Ï̂Ó˚ ı

ç#Ól !ÓÙy (LIFE INSURANCE)

ˆÎ Ï̂•ï%̨  ç#Ól x!l!Ÿã˛ï˛ ñ ï˛y•z ≤Ã Ï̂ï˛ƒÜ˛ Óƒ!=˛ Ë˛!Ó£Ïƒ Ï̂ï˛
~Ü˛!ê˛ !l!Ÿã˛ï˛ ê˛yÜ˛yÓ˚ x Ï̂AÜ˛Ó˚ ≤Ãy!Æ Ï̂Ü˛ §%!l!Ÿã˛ï˛ Ü˛Ó˚̂ Ïï˛
ã˛yÎ˚ Îy Ï̂ï˛ ˆÎ§Ó âê˛ly §¡∫̂ Ïrô ≤ÃÌÙ ˆÌ Ï̂Ü˛•z xl%Ùyl
°yày Ï̂ly ÎyÎ˚ lyñ ˆ§à%̂ Ï°y ˆÌ Ï̂Ü˛ ÓÑyã˛ Ï̂ï˛ ˛õy Ï̂Ó˚– ç#Ó Ï̂l
≤Ã Ï̂ï˛ƒÜ˛ Óƒ!=˛ ˆÜ˛y Ï̂ly ly ˆÜ˛y Ï̂ly V%Ñ̨ !Ü˛Ó˚ §¡ø%á#l • Ï̂ï˛
˛õy Ï̂Ó˚–

V%Ñ̨ !Ü˛ Ù,ï%̨ ƒ §ÇÜ ̨ yhs˝ • Ï̂ï˛ ˛õy Ï̂Ó˚ Îy !l!Ÿã˛ï˛– ~Ó)̨̊ õ
˛õ!Ó̊!fiÌ!ï˛ Ï̂ï˛ Î!ò ~Ü˛çl Óƒ!=˛Ó̊ xy Ï̂Î̊Ó̊ í z̨̨ õÓ̊ ̨õ!Ó̊Óy Ï̂Ó̊Ó̊
xlƒ §ò§ƒÓ˚y !lË≈̨ Ó˚¢#° Ìy Ï̂Ü˛ ï˛y• Ï̂° ̇  Óƒ!=˛Ó˚ Ù,ï%̨ ƒ Ï̂ï˛
ï˛y Ï̂òÓ̊ Ü˛# • Ï̂Ó⁄ xlƒ V%Ñ̨ !Ü˛!ê˛ •° Óƒ!=˛ x!ôÜ˛ xyÎ̊%§¡õß̈
•GÎ̊y ÎyÓ̊ Ê˛̂ Ï° Óƒ!=˛ x!ôÜ˛ ÓÎ̊ Ï̂§Ó̊ Ü˛yÓ̊ Ï̂î xyÎ̊ í z̨̨ õyç≈̂ Ïl
x§ÙÌ≈ • Ï̂Î˚ ÎyÎ˚ xÌ≈yÍ xÓ§Ó˚ @˝Ã•î Ü˛ Ï̂Ó˚l– ~•z ̂ «˛ Ï̂e
Óƒ!=˛Ó˚ xyÎ˚ í z̨̨ õyç≈l Ü˛ Ï̂Ù ÎyÎ˚ Óy Órô • Ï̂Î˚ ÎyÎ˚– ~
§ÙhflÏ ˛õ!Ó˚!fiÌ!ï˛ Ï̂ï˛ Óƒ!=˛ ~§Ó V%Ñ̨ !Ü˛ ˆÌ Ï̂Ü˛ !l Ï̂ç Ï̂Ü˛
§%Ó˚!«˛ï˛ Ü˛ Ï̂Ó˚ Ó˚yá Ï̂ï˛ ã˛yÎ˚ ~ÓÇ !ÓÙy ˆÜ˛y¡õy!l ~§Ó
V%Ñ̨ !Ü˛ ̂ Ì Ï̂Ü˛ !lÓ˚y˛õ_y ≤Ãòyl Ü˛ Ï̂Ó˚–

ç#Ól !ÓÙy x!l!Ÿã˛ï˛ ç#Ó Ï̂lÓ̊ í z̨̨ õÓ̊ §%Ó̊«˛y ≤Ãòy Ï̂lÓ̊
çlƒ í z̨qÓ • Ï̂Î̊!SÈ°– !Ü˛v ô# Ï̂Ó̊ ô# Ï̂Ó̊ ï˛yÓ̊ §%̂ ÏÎy Ï̂àÓ̊ !Óhfl,Ï!ï˛
ˆÓ Ï̂í ¸̨̂ ÏSÈ ~ÓÇ ~Ü˛çl Óƒ!=˛Ó˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛yÓ˚ § Ï̂Aà !Ù°
ˆÓ˚ˆÏá !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ ç#Ól !ÓÙy ~ál Óï≈˛Ùyl–
í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ̨õAà%̂ ÏcÓ˚ çlƒ !ÓÙyñ fl∫yfiÌƒ !ÓÙyñ Óy!£Ï≈Ü˛
Ó,!_ !ÓÙy ~ÓÇ ç#Ól !ÓÙy–



97Ü˛yÓ˚Óy!Ó˚ ˛õ!Ó˚ˆÏ§Óy

ç#Ól !ÓÙy Ï̂Ü˛ ~Ó)̊̂ Į̈ õ §ÇK˛y!Î˚ï˛ Ü˛Ó˚y ÎyÎ˚ ̂ Îñ ~!ê˛
~Ùl ~Ü˛!ê˛ ã%̨ !=˛ ÎyÓ˚ Ù Ï̂ôƒ !ÓÙyÜ˛yÓ˚# !ÓÙyÜ,̨ ï˛ ≤Ãò_
~Ü˛!eï˛ xÌ≈Ó̊y!¢ xÌÓy §Ù Ï̂Î̊ §Ù Ï̂Î̊ ≤Ãò_ x Ï̂Ì≈Ó̊ Ùôƒ Ï̂Ù
Ó#Ùy@˝Ã•#ï˛y Ï̂Ü˛ xÌÓy ̂ §•z Óƒ!=˛ Ï̂Ü˛ ÎyÓ˚ §%!ÓôyÓ˚ çlƒ ~•z
!ÓÙy ̂ lGÎ˚y • Ï̂Î˚̂ ÏSÈñ Ùyl%̂ Ï£ÏÓ˚ ç#Ól §¡∫rô#Î˚ x!l!Ÿã˛ï˛
âê˛ly âê˛ Ï̂° xÌÓy ~Ü˛!ê˛ !l!ò≈T˛ §Ù Ï̂Î˚Ó˚ §Ùy!Æ âê˛ Ï̂°
!ÓÙyÜ,̨ Ï̂ï˛Ó˚ xÌ≈ ˆÊ˛Ó˚̂ Ïï˛Ó˚ ≤Ã!ï˛◊%!ï˛ ˆòÎ˚– §%ï˛Ó˚yÇ !ÓÙy
ˆÜ˛y¡õy!l ~Ü˛!ê˛ !l!ò≈T˛ ˛õ!Ó˚Ùyî xAÜ˛ xÌ≈yÍ Ùy¢%̂ Ï°Ó˚

!Ó!lÙ Ï̂Î̊ ~Ü˛çl Óƒ!=˛Ó̊ ç#Ó Ï̂lÓ̊ !ÓÙy Ü˛ Ï̂Ó̊– ~•z Ùy¢%̂ Ï°Ó̊
xÌ≈ ~Ü˛§y Ï̂Ì xÌÓy !l!ò≈T˛ §ÙÎ˚ xhs˝Ó˚ xhs˝Ó˚ ˆÎÙlÈüÈ
Ùy!§Ü˛ñ ˜eÙy!§Ü˛ñ SÈÎ˚Ùy§ xhs˝Ó˚ xhs˝Ó˚ Óy Óy!£Ï≈Ü˛Ë˛y Ï̂Ó
≤Ãòyl Ü˛Ó̊y ÎyÎ̊– ~Ü˛•z §ÙÎ̊ !ÓÙy ̂ Ü˛y¡õy!l Óƒ!=˛Ó̊ Ù,ï%̨ ƒÓ̊
˛õÓ̊ xÌÓy ̇  Óƒ!=˛ ~Ü˛!ê˛ !l!ò≈T˛ xyÎ̊% ≤ÃyÆ • Ï̂° !lô≈y!Ó̊ï˛
Ù)°ƒ ≤Ãòy Ï̂lÓ̊ ≤Ã!ï˛◊%!ï˛ ̂ òÎ̊– §%ï˛Ó̊yÇ Óƒ!=˛ §%!l!Ÿã˛ï˛ • Ï̂Î̊
ÎyÎ˚ ˆÎ ï˛yÓ˚ !l!ò≈T˛ ÓÎ˚̂ Ï§Ó˚ ˛õÓ˚ xÌÓy ï˛yÓ˚ Ù,ï%̨ ƒÓ˚ ˛õÓ˚
ï˛yÓ˚ í z̨_Ó˚y!ôÜ˛yÓ˚#Ó˚y ~Ü˛!ê˛ !l!Ÿã˛ï˛ x Ï̂AÜ˛Ó˚ ê˛yÜ˛y ̨õy Ï̂Ó–

!ÓÙyÓ˚ ≤ÃÜ˛yÓ˚ˆÏË˛ò

ç#Ól !ÓÙy §yôyÓ˚î !ÓÙy

ˆlÔÈüÈ!ÓÙy x!@¿ !ÓÙy xlƒylƒ !ÓÙy

ˆã˛ÔÎ≈  !ÓÙy

 õ¢%  !ÓÙy

¢§ƒ !ÓÙy

Ü ˛#í˛¸y !ÓÙy

xÙï≈˛ƒ !¢«˛y ˆÎyçly

Ó˚yˆÏçŸªÓ˚# Ù!•°y Ü˛°ƒyî

!ÓÙy ˆÎyçly

fl∫yfiÌƒ !ÓÙy

ˆÙyê˛Ó˚ày!í˛¸ !ÓÙy
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~!ê˛ •° §Ù Ï̂V˛yï˛y Óy ã%̨ !=˛˛õe ÎyÓ˚ Ù Ï̂ôƒ §ÙhflÏ ã%̨ !=˛
!°!áï˛ Ìy Ï̂Ü˛ ~ÓÇ ~•z ò!°° Ï̂Ü˛ !ÓÙyã%̨ !=˛‡˛õ!°!§ Ó Ï̂°–
ˆÎ Óƒ!=˛Ó˚ ç#Ó Ï̂lÓ˚ !ÓÙy Ü˛Ó˚y •Î˚ ï˛y Ï̂Ü˛ !ÓÙy@˝Ã•#ï˛y Ó Ï̂°
~ÓÇ !ÓÙy ˆÜ˛y¡õy!l •° !ÓÙyÜ˛yÓ˚#– !ÓÙy@˝Ã•#ï˛y myÓ˚y
≤Ãò_ xÌ≈ˆÏÜ˛ ÓˆÏ° Ùy¢%° Óy !≤Ã!ÙÎ˚yÙ– ~•z Ùy¢%°
˛õÎ≈yÎ˚Ü ̨ Ï̂Ù !Ü˛!hflÏ̂ Ïï˛ ≤Ãòyl Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

Óƒ!=˛Ó˚ xÜ˛y°Ù,ï%˛ƒ âê˛ˆÏ° !ÓÙy ï˛yÓ˚ ˛õ!Ó˚ÓyÓ˚ˆÏÜ˛
!lÓ˚y˛õ_y ≤Ãòyl Ü˛ Ï̂Ó˚ xÌÓy Óƒ!=˛Ó˚ Óyô≈Ü˛ƒç!lï˛ Ü˛yÓ˚̂ Ïî
xyÎ˚ Ü˛Ó˚yÓ˚ «˛Ùï˛y Ü˛ Ï̂Ù ̂ à Ï̂° ̨õÎ≈yÆ ̨õ!Ó˚Ùyî xÌ≈ ≤Ãòyl
Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– !ÓÙy ¢%ô% !lÓ˚y˛õ_y•z ≤Ãòyl Ü˛ Ï̂Ó˚ lyñ ÓÓ˚Ç
~!ê˛ ~Ü˛ ≤ÃÜ˛yÓ˚ !Ó!l Ï̂Î˚yà ˆÜ˛l lyñ !ÓÙy@˝Ã•#ï˛yÓ˚ Ù,ï%̨ ƒÓ˚
˛õÓ˚ xÌÓy !l!ò≈T˛ §Ù Ï̂Î˚Ó˚ ˛õÓ˚ ~Ü˛!ê˛ !l!ò≈T˛ ˛õ!Ó˚Ùyî
xÌ≈ !Ê˛!Ó˚̂ ÏÎ˚ ̂ òGÎ˚y •Î˚–

ç#Ól !ÓÙy §M˛ Ï̂Î̊ í z̨Í§y• ≤Ãòyl Ü˛ Ï̂Ó̊ ̂ Ü˛llyñ ~ Ï̂ï˛
!lÎ˚!Ùï˛Ë˛yˆÏÓ Ùy¢%° ≤Ãòyl Ü˛Ó˚ˆÏï˛ •Î˚– ~!ê˛ §%ï˛Ó˚yÇ
!ÓÙy@˝Ã•#ï˛y ~ÓÇ ï˛yÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚¢#° Óƒ!=˛ Ï̂òÓ˚ Ù Ï̂l
!lÓ˚y˛õ_yÓ˚ Ë˛yÓly ≤Ãòyl Ü˛ Ï̂Ó˚–

˛õ)Ó≈Óï˛#≈ xÇ Ï̂¢ xy Ï̂°y!ã˛ï˛ !Ü˛S%È l#!ï˛ Óyò !ò Ï̂Î̊ !ÓÙyÓ̊
§yôyÓ̊î l#!ï˛ ç#Ól !ÓÙyÓ̊ ̂ «˛ Ï̂eG ≤Ã̂ ÏÎyçƒ– ~Ü˛!ê˛ ç#Ól
!ÓÙy ã%̨ !=˛Ó˚ ≤Ãôyl í z̨̨ õyòylà%̂ Ï°y •° ı

(i) ~Ü˛!ê˛ ̃ Óô ã%̨ !=˛Ó̊ ≤Ã Ï̂Î̊yçl#Î̊ §ÙhflÏ !Ü˛S%È ç#Ól !ÓÙy
ã%̨ !=˛ Ï̂ï˛ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó– !l!ò≈T˛ !Ü˛S%È !Ó£ÏÎ˚Ó› ̂ ÎÙlÈüü
≤ÃhflÏyÓ ~ÓÇ ï˛yÓ˚ fl∫#Ü,̨ !ï˛ñ fl∫ï˛sfË˛y Ï̂Ó fl∫#Ü,̨ !ï˛òylñ
~Ü˛!ê˛ ã%̨ !=˛ Ï̂ï˛ ≤Ã̂ ÏÓ Ï̂¢Ó̊ «˛Ùï˛yñ xy•z!l !Ó Ï̂Óã˛ly ~ÓÇ
xy•zlàï˛ í ẑ̨ Ïj¢ƒ ã%̨ !=˛ Ï̂Ü˛ ˜Óô ≤ÃÙyî Ü˛Ó˚̂ Ïï˛ • Ï̂°
xÓ¢ƒ•z ÌyÜ˛ Ï̂ï˛ • Ï̂Ó–

(ii) ç#Ól !ÓÙyÓ˚ ã%̨ !=˛ •° ã)̨ í ¸̨yhs˝ §ò‰!ÓŸªy Ï̂§Ó˚ ã%̨ !=˛–
!ÓÙy@˝Ã•#ï˛y !ÓÙy ˆÜ˛y¡õy!l Ï̂Ü˛ ï˛Ìƒ ≤Ãòy Ï̂lÓ˚ §ÙÎ˚
xÓ¢ƒ•z §Í G §ï˛ƒÓyò# • Ï̂Ól– ï˛yÓ̊ fl∫yfiÌƒ §¡∫rô#Î̊
§ÙhflÏ ≤Ãy§!AàÜ˛ ï˛Ìƒ ̂ § xÓ¢ƒ•z !ÓÙy ̂ Ü˛y¡õy!lÓ˚
Ü˛y Ï̂SÈ ≤ÃÜ˛y¢ Ü˛Ó˚̂ ÏÓ– Î!ò !ÓÙyÜ˛yÓ˚# lyG ã˛yÎ˚ ï˛y

§ Ï̂_¥G ˆÎ §ÙhflÏ ≤Ãy§!AàÜ˛ ï˛Ìƒ ï˛yÓ˚ Ü˛y Ï̂SÈ K˛yï˛
ˆ§ §ÙhflÏ ï˛Ìƒ !ÓÙy@˝Ã•#ï˛y ≤Ãòyl Ü˛Ó˚̂ ÏÓ–

(iii) ç#Ól !ÓÙyˆÏï˛ !ÓÙy@˝Ã•#ï˛yˆÏÜ˛ !ÓÙyÜ,˛ï˛ ç#ÓˆÏl
!ÓÙy Ï̂Îyàƒ fl∫yÌ≈ xÓ¢ƒ•z ÌyÜ˛ Ï̂ï˛ • Ï̂Ó– !ÓÙy Ï̂Îyàƒ
fl∫yÌ≈ SÈyí ¸̨y !ÓÙyã%̨ !=˛ Óy!ï˛° • Ï̂Î˚ Îy Ï̂Ó– ç#Ól !ÓÙyÓ˚
ˆ«˛ Ï̂e !ÓÙy@˝Ã•#ï˛y Îál «˛!ï˛@˝ÃhflÏ • Ï̂Ó ˆ§•z§ÙÎ˚
!ÓÙyˆÏÎyàƒ fl∫yÌ≈ ÌyÜ˛y xyÓ!¢ƒÜ˛– ~!ê˛ xyÓyÓ˚
xyÓ!¢ƒÜ˛ lÎ˚ ˆÎ ˆÙÎ˚yò ˛õ)!ï≈̨ Ó˚ ˛õÓ˚ !ÓÙy@˝Ã•#ï˛yÓ˚
!ÓÙy Ï̂Îyàƒ fl∫yÌ≈ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó– í z̨òy•Ó˚îfl∫Ó)̨̊ õ ı ~!ê˛
ôyÓ˚îy Ü˛Ó˚y •Î ˆÎ ~Ü˛çl Óƒ!=˛Ó˚ !l Ï̂çÓ˚ ç#Ól
~ÓÇ ç#Ó Ï̂lÓ˚ ≤Ã Ï̂ï˛ƒÜ˛!ê˛ xÇ Ï̂¢ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈
Ìy Ï̂Ü˛ñ ~Ü˛çl ̨õyGlyòy Ï̂Ó̊Ó̊ ï˛yÓ̊ ̂ òlyòy Ï̂Ó̊Ó̊ ç#Ó Ï̂lÓ̊
í z̨̨ õÓ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ Ìy Ï̂Ü˛ ~ÓÇ ~Ü˛!ê˛ lyê˛ Ï̂Ü˛Ó˚
ˆÜ˛y¡õy!lÓ˚ Ùy!° Ï̂Ü˛Ó˚ ï˛yÓ˚ x!Ë˛ Ï̂lï˛y Ï̂òÓ˚ ç#Ó Ï̂lÓ˚
í z̨̨ õÓ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ Ìy Ï̂Ü˛–

(iv) ç#Ól !ÓÙy ã%̨ !=˛ «˛!ï˛̨ õ)Ó̊ Ï̂îÓ̊ ã%̨ !=˛ lÎ̊– ̂ Ü˛y Ï̂ly Óƒ!=˛Ó̊
ç#Ó Ï̂lÓ̊ «˛!ï˛˛õ)Ó̊î Ü˛Ó̊y §Ω˛Ó lÎ̊ñ ̂ Ü˛Ó°Ùye !l!ò≈T˛
˛õ!Ó̊Ùyî xÌ≈ ≤Ãòyl Ü˛Ó̊y ÎyÎ̊– §%ï˛Ó̊yÇ ç#Ól !ÓÙy Ï̂ï˛
âê˛ly âê˛yÓ̊ ̨õÓ̊ ≤Ã̂ ÏòÎ̊ ê˛yÜ˛yÓ̊ ̨õ!Ó̊Ùyî ̨õ)̂ ÏÓ≈•z !lô≈y!Ó̊ï˛
Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛– ≤Ã Ï̂òÎ˚ ê˛yÜ˛yÓ˚ ˛õ!Ó˚Ùyî ã%̨ !=˛ Ï̂ï˛
≤Ã Ï̂Ó Ï̂¢Ó˚ §ÙÎ˚•z !lô≈y!Ó˚ï˛ • Ï̂Î˚ ÎyÎ˚– ï˛y•z ç#Ól
!ÓÙyÓ˚ ã%̨ !=˛ «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚ ã%̨ !=˛ lÎ˚–

ç#Ól !ÓÙy ˛õ!°!§Ó˚ ≤ÃÜ˛yÓ˚ˆÏË˛ò (Types of life

insurance policies)

~Ü˛!ê˛ ò!°° ˆÎáy Ï̂l !ÓÙyÓ˚ ¢ï≈̨ §• !ÓÙy@˝Ã•#ï˛y ~ÓÇ
!ÓÙyÜ˛yÓ˚#Ó˚ Ù Ï̂ôƒ !°!áï˛ ã%̨ !=˛ •Î˚ ï˛y Ï̂Ü˛•z Ó Ï̂° ˛õ!°!§–
!ÓÙy@˝Ã•#ï˛y å≤ÃhflÏyÓÜ˛ä myÓ˚y ≤ÃhflÏy!Óï˛ Ê˛Ù≈ ˛õ)Ó˚î Ü˛Ó˚yÓ˚
˛õÓ˚ ~ÓÇ !ÓÙyÜ˛yÓ˚# å!ÓÙy ˆÜ˛y¡õy!lä myÓ˚y Ê˛Ù≈̂ ÏÜ˛ ~ÓÇ
ï˛Ìy !≤Ã!ÙÎ˚yÙ Ï̂Ü˛ fl∫#Ü˛yÓ˚ Ü˛Ó˚yÓ˚ Ùyôƒ Ï̂Ù ~Ü˛!ê˛ ˛õ!°!§
!ÓÙyÜ˛yÓ˚#Ó˚ !lÜ˛ê˛ ≤Ãòyl Ü˛Ó˚y •Î˚–
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≤ÃˆÏï˛ƒÜ˛ Óƒ!=˛Ó˚ ã˛y!•òy !Ë˛ß¨ !Ë˛ß¨ •Î˚ ~ÓÇ ˆ§•z
xl%§y Ï̂Ó̊ ï˛y Ï̂òÓ̊ ̨õ!°!§Ó̊ ≤Ã̂ ÏÎ̊yçl •Î̊– Óƒ!=˛Ó̊ ~•z ã˛y!•òy
˛õy!Ó̊Óy!Ó̊Ü˛ñ §hs˝yl §¡∫!rôï˛ñ ÓÎ̊§ •ÓyÓ̊ Ê˛ Ï̂° ~ÓÇ !Ó Ï̂¢£Ï
ˆÜ˛y Ï̂ly ã˛y!•òy !Ë˛!_Ü˛ • Ï̂ï˛ ˛õy Ï̂Ó˚– !ÓÙyÜ˛yÓ˚# çlà Ï̂îÓ˚
~•z§Ó ã˛y!•òyÓ̊ Ü˛Ìy fløÓ̊ Ï̂î ̂ Ó̊ Ï̂á !Ó!Ë˛ß̈ ̨õ!°!§Ó̊ ≤ÃÓï≈̨ l
Ü˛ Ï̂Ó˚̂ ÏSÈ– ˆÎÙlÈüü xyç#Ól !ÓÙy ˛õ!°!§ñ ~lí˛yí ẑ̨ ÏÙrê˛
˛õ!°!§ñ xyç#Ól G ~lí˛yí ẑ̨ ÏÙrê˛ ˛õ!°!§Ó˚ §Ç!Ù◊îñ
§hs˝ylˆÏòÓ˚ !lÓ˚y˛õ_yç!lï˛ !ÓÙyñ Óy!£Ï≈Ü˛ ˛õ!Ó˚Ü˛“ly–
~à%̂ Ï°yÓ˚ Ù Ï̂ôƒ !l Ï̂¡¨ !Ü˛S%È xy Ï̂°y!ã˛ï˛ •° ı

(i) xyç#Ól !ÓÙy ˛õ!°!§ (Whole Life Policy):

~•z ≤ÃÜ˛yÓ̊ !ÓÙy ̨õ!°!§ Ï̂ï˛ !ÓÙy@˝Ã•#ï˛y Ï̂Ü˛ ≤Ã Ï̂òÎ̊ xÌ≈ ï˛yÓ̊
Ù,ï%̨ ƒÓ˚ xy Ï̂à ≤Ãòyl Ü˛Ó˚y •Î˚ ly– ~•z xÌ≈ Ù,ï%̨ ƒÓ˚ ˛õÓ˚•z
fl∫c Ï̂Ë˛yà# Óy Ù,̂ Ïï˛Ó˚ í z̨_Ó˚y!ôÜ˛yÓ˚# Ï̂Ü˛ ≤Ãòyl Ü˛Ó˚y • Ï̂Ó–

Ùy¢%° ~Ü˛!ê˛ !l!ò≈T˛ §ÙÎ˚ ̨ õÎ≈hs˝ å20 Óy 30 ÓSÈÓ˚ä
xÌÓy !ÓÙyÜ,̨ ï˛ Óƒ!=˛Ó˚ ˛õ%̂ ÏÓ˚y ç#Ó Ï̂lÓ˚ çlƒ ≤Ãòyl Ü˛Ó˚y
• Ï̂Ó– Î!ò Ùy¢%° ~Ü˛!ê˛ !l!ò≈T˛ §Ù Ï̂Î˚Ó˚ çlƒ ≤Ãòyl Ü˛Ó˚y
• Ï̂Î˚ Ìy Ï̂Ü˛ ˛õ!°!§ ï˛y• Ï̂° !ÓÙyÜ,̨ ï˛ Óƒ!=˛Ó˚ Ù,ï%̨ ƒ ˛õÎ≈hs˝
ã˛° Ï̂ï˛ Ìy Ï̂Ü˛–

(ii) ~lí˛yí ẑ̨ ÏÙrê˛ ç#Ól §%Ó̊«˛y ̨õ!°!§ (Endowment

Life Assurance Policy): !ÓÙyÜ˛yÓ˚# å!ÓÙy
ˆÜ˛y¡õy!lä !ÓÙy@Ã̋•#ï˛y Ï̂Ü˛ ~Ü˛!ê˛ !l!ò≈T˛ ̨õ!Ó̊Ùyî xÌ≈ ï˛yÓ̊
!l!ò≈T˛ ÓÎ̊§ x!ï˛Ü ̨ yhs˝ •GÎ̊y Óy ï˛yÓ̊ Ù,ï%̨ ƒ âê˛y ̂ Î!ê˛ xy Ï̂à
âê˛ Ï̂Ó ˆ§•z §ÙÎ˚•z ≤Ãòy Ï̂lÓ˚ xyŸªy§ ˆòÎ˚– !ÓÙy@˝Ã•#ï˛yÓ˚
Ù,ï%̨ ƒÓ˚ ̨õÓ˚ !ÓÙyÓ˚y!¢ ï˛yÓ˚ !Ó!ô§¡øï˛ í z̨_Ó˚y!ôÜ˛yÓ˚# xÌÓy
Ù Ï̂lyl#ï˛ Óƒ!=˛ Ï̂Ü˛ ≤Ãòyl Ü˛Ó˚y • Ï̂Ó– xlƒÌyÎ˚ ~•z ê˛yÜ˛y
!ÓÙy@˝Ã•#ï˛y Ï̂Ü˛ ~Ü˛!ê˛ !l!ò≈T˛ §Ù Ï̂Î˚Ó˚ ˛õÓ˚ xÌ≈yÍ ~Ü˛!ê˛
!l!ò≈T˛ xyÎ˚% ≤Ãy!ÆÓ˚ ˛õÓ˚ ≤Ãòyl Ü˛Ó˚y •ˆÏÓ– §%ï˛Ó˚yÇ
~lí˛yí ẑ̨ ÏÙrê˛ !ÓÙy ˛õ!°!§Ó˚ !l!ò≈T˛ §Ù Ï̂Î˚Ó˚ ˛õÓ˚ ˆÙÎ˚yò
˛õ)!ï≈̨  â Ï̂ê˛–

(iii) ˆÎÔÌ ç#Ól !ÓÙy ˛õ!°!§ (Joint Life

Policy): ~•z ̨õ!°!§ ò%•z Óy ï˛ Ï̂ï˛y!ôÜ˛ Óƒ!=˛Ó˚ myÓ˚y Ü˛Ó˚y

• Ï̂Î˚ Ìy Ï̂Ü˛– !ÓÙyÓ˚ Ùy¢%° ï˛yÓ˚y ̂ ÎÔÌË˛y Ï̂Ó xÌÓy ï˛y Ï̂òÓ˚
Ù Ï̂ôƒ ~Ü˛çl !Ü˛!hflÏ̂ Ïï˛ Óy ~Ü˛§y Ï̂Ì ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–
!ÓÙyÜ,̨ ï˛ xÌ≈ Óy ˛õ!°!§Ó˚ xÌ≈ ï˛y Ï̂òÓ˚ Ù Ï̂ôƒ ~Ü˛ç Ï̂lÓ˚
Ù,ï%̨ ƒ • Ï̂° xlƒylƒ ç#!Óï˛ Óƒ!=˛ Óy Óƒ!=˛ Ï̂òÓ˚ ≤Ãòyl Ü˛Ó˚y
•Î˚– §yôyÓ˚îï˛ ~•z ˛õ!°!§ fl∫yÙ#ÈüÈflf# ˆÎÔÌË˛yˆÏÓ Óy
xÇ¢#òy!Ó˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ ò%•zçl xÇ¢#òyÓ˚  Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ ÎyÓ˚
xÌ≈ ˆÎ ˆÜ˛y Ï̂ly ~Ü˛ç Ï̂lÓ˚ Ù,ï%̨ ƒÓ˚ ˛õÓ˚ ç#!Óï˛ Ó!=˛ Ï̂Ü˛
≤Ãòyl Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛–

(iv) Óy!£Ï≈Ü˛ !ÓÙy ˛õ!°!§ (Annuity Policy): ~•z
˛õ!°!§Ó̊ xhs˝à≈ï˛ !ÓÙyÜ,̨ ï˛ xÌ≈ xÌÓy ̨õ!°!§Ó̊ xÌ≈ ~Ü˛!ê˛
!l!ò≈T˛ xyÎ%̊ ≤Ãy!ÆÓ˚ ̨õÓ˚ Ùy!§Ü˛ñ ̃ eÙy!§Ü˛ñ xô≈Óy!£Ï≈Ü˛ Óy
Óy!£Ï≈Ü˛ !Ü˛!hflÏ̂ Ïï˛ ≤Ãòyl Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛– !ÓÙy@˝Ã•#ï˛y myÓ˚y
Ùy¢%̂ Ï°Ó˚ xÌ≈ ~Ü˛!ê˛ !l!ò≈T˛ §ÙÎ˚ ô Ï̂Ó˚ !Ü˛!hflÏ̂ Ïï˛ xÌÓy
~Ü˛§y Ï̂ÌG ̂ òGÎ˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚– ~!ê˛ ̂ §•z§Ó ̂ °yÜ˛ Ï̂òÓ˚
çlƒ í z̨̨ õ Ï̂Îyà# ÎyÓ˚y ~Ü˛!ê˛ !l!ò≈T˛ ÓÎ˚̂ Ï§Ó˚ ̨ õÓ˚ !lÎ˚!Ùï˛
xyÎ˚ xy¢y Ü˛ Ï̂Ó˚–

(v) !¢¢%ˆ ÏòÓ˚ ~lí˛yí˛ zˆ ÏÙrê˛ !ÓÙy˛ ˛õ!°!§
(Children’s Endowment Policy): ~•z ̨õ!°!§
Óƒ!=˛ ï˛yÓ˚ !l Ï̂çÓ˚ §hs˝yl Ï̂òÓ˚ ̨õí ¸̨y Ï̂¢yly Óy !ÓÓy Ï̂•Ó˚ áÓ˚ã˛
ˆÙê˛y Ï̂lyÓ˚ çlƒ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ~•z ã%̨ !=˛ xl%§y Ï̂Ó˚ !ÓÙyÜ˛yÓ˚#
§hs˝yl Ï̂òÓ˚ ~Ü˛!ê˛ !l!ò≈T˛ ÓÎ˚̂ Ï§ ̂ ˛õÔÑSÈy Ï̂° ~Ü˛!ê˛ !l!Ÿã˛ï˛
˛õ!Ó˚Ùyî xÌ≈ ≤Ãòyl Ü˛ Ï̂Ó˚– Ùy¢%̂ Ï°Ó˚ xÌ≈ ã%̨ !=˛ Ï̂ï˛ ≤Ã Ï̂Ó¢
Ü˛Ó˚y Óƒ!=˛Ó˚ myÓ˚y ≤Ãòyl Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛– Î!ò Óƒ!=˛Ó˚ Ù,ï%̨ ƒ
˛õ!°!§Ó˚ ̂ ÙÎ˚yò ̨õ)!ï≈̨ Ó˚ ̨õ)̂ ÏÓ≈•z • Ï̂Î˚ ÎyÎ˚ñ ï˛y• Ï̂° ̨õÓ˚Óï˛#≈
xyÓ˚ ˆÜ˛y Ï̂ly Ùy¢%°  ≤Ãòyl Ü˛Ó˚̂ Ïï˛ •Î˚ ly–

x!@¿ !ÓÙy (FIRE INSURANCE)

x!@¿ !ÓÙy •° ~Ùl ~Ü˛!ê˛ ã%̨ !=˛ Îy Ï̂ï˛ !ÓÙyÜ˛yÓ˚# !l!ò≈T˛
Ùy¢%̂ Ï°Ó̊ !Ó!lÙ Ï̂Î̊ ̨õ!°!§ Ï̂ï˛ í z̨!ÏÕ‘!áï˛ xÌ≈ !lô≈y!Ó̊ï˛ ~Ü˛!ê˛
§ÙÎ˚ ˛õÎ≈hs˝ ˛õ)̂ ÏÓ≈•z §Ω˛yÓƒ «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚ òy!Î˚c ˆlÎ˚–
§yôyÓ̊îï˛ x!@¿ !ÓÙyÓ̊ ̂ ÙÎ̊yò ~Ü˛ ÓSÈ̂ ÏÓ̊Ó̊ •Î̊ Îy ≤Ã!ï˛ÓSÈÓ̊
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lÓ#Ü˛Ó̊î Ü˛Ó̊ Ï̂ï˛ •Î̊– Ùy¢%° ~Ü˛§y Ï̂Ì Óy !Ü˛!hflÏ̂ Ïï˛ ̂ òGÎ̊y
ˆÎˆÏï˛ ˛õyˆÏÓ˚– xyà%l myÓ˚y «˛!ï˛Ó˚ òy!Ó Ü˛Ó˚yÓ˚ çlƒ
!l¡¨!°!áï˛ ò%!ê˛ ¢ï≈̨  ̨õ)Ó˚î Ü˛Ó˚y xyÓ!¢ƒÜ˛ ı

(i) «˛!ï˛ xÓ¢ƒ•z ÓyhflÏ̂ ÏÓ §Çâ!ê˛ï˛ • Ï̂Ó ~ÓÇ

(ii) xyà%l ò%â≈ê˛lyÓ¢ï˛ °yà Ï̂Ó ~ÓÇ •zFSÈyÜ,̨ ï˛Ë˛y Ï̂Ó
°yày Ï̂° • Ï̂Ó ly–

x!@¿ÈüÈ!ÓÙy  ã%̨ !=˛ xyà%lç!lï˛ «˛!ï˛ xÌÓy xlƒ
ˆÜ˛y Ï̂ly !lÜ˛ê˛ï˛Ù Ü˛yÓ˚̂ ÏîÓ˚ Ê˛ Ï̂° â!ê˛ï˛ «˛!ï˛Ó˚ V%Ñ̨ !Ü˛ ̂ Ì Ï̂Ü˛
Ó˚«˛y Ü˛ Ï̂Ó˚– Î!ò x!@¿§Ç Ï̂Îyà í z̨Fã˛ï˛y Į̈̂ õÓ˚ Ü˛yÓ˚̂ Ïî â Ï̂ê˛
~ÓÇ ~Ó˚ Ê˛ Ï̂° ˛õîƒ lT˛ •Î˚ ï˛y• Ï̂° ï˛y xyà%lç!lï˛
«˛!ï˛ Ó Ï̂° àîƒ • Ï̂Ó ly ~ÓÇ ï˛yÓ˚ «˛!ï˛˛õ)Ó˚î !ÓÙyÜ˛yÓ˚#
ˆÌ Ï̂Ü˛ ̨õyGÎ˚y Îy Ï̂Ó ly–

x!@¿ÈüÈ!ÓÙy ã%̨ !=˛ !Ü˛S%È ˆÙÔ!°Ü˛ l#!ï˛Ó˚ í z̨̨ õÓ˚ !Ë˛!_
Ü˛ Ï̂Ó̊ xy Ï̂SÈ ̂ Îà%̂ Ï°y !ÓÙyÓ̊ §yôyÓ̊î l#!ï˛§Ù)̂ Ï• xy Ï̂°yã˛ly
Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ– x!@¿ÈüÈ!ÓÙy ã%̨ !=˛Ó˚ ≤Ãôyl í z̨̨ õyòylà%̂ Ï°y •°ı

(i) x!@¿ÈüÈ!ÓÙy Ï̂ï˛ !ÓÙyÜ,̨ ï˛ !Ó£ÏÎ̊Ó›Ó̊ í z̨̨ õÓ̊ !ÓÙy@Ã̋•#ï˛yÓ̊
!ÓÙy Ï̂Îyàƒ fl∫yÌ≈ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó– !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ SÈyí ¸̨y
!ÓÙy ã%̨ !=˛ Óy!ï˛° •Î˚– x!@¿ÈüÈ!ÓÙyÓ˚ ˆ«˛ Ï̂e ç#Ól
!ÓÙy ˆÌ Ï̂Ü˛ x!Ë˛ß¨ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ !ÓÙy Ü˛Ó˚y Ï̂lyÓ˚
§ÙÎ̊ ~ÓÇ «˛!ï˛Ó̊ §ÙÎ̊ í z̨Ë˛Î̊ ̂ «˛̂ Ïe•z xÓ¢ƒ•z ÌyÜ˛̂ Ïï˛
•ˆÏÓ– í˛zòy•Ó˚îfl∫Ó˚)˛õ ı ˆÎÈüÈˆÜ˛yˆÏly Óƒ!=˛ ˆ§ ˆÎ
§¡õ!_Ó˚ Ùy!°Ü˛ ï˛yÓ˚ í z̨̨ õÓ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ Ìy Ï̂Ü˛ñ
~Ü˛çl ÓƒÓ§yÎ˚#Ó˚ ï˛yÓ˚ Ùç%ï˛ ˛õîƒñ Îsf˛õy!ï˛ñ
!Ó!”˛ÇÈüÈ~Ó˚ í z̨̨ õÓ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ Ìy Ï̂Ü˛ñ ~Ü˛çl
≤Ã!ï˛!l!ôÓ˚ ï˛yÓ˚ ≤ÃË%̨ Ó˚ §¡õ!_Ó˚ í z̨̨ õÓ˚ !ÓÙy Ï̂Îyàƒ
fl∫yÌ≈ ÌyˆÏÜ˛ñ ~Ü˛çl xÇ¢#òyˆÏÓ˚Ó˚ xÇ¢#òy!Ó˚
≤Ã!ï˛¤˛y Ï̂lÓ˚ §¡õ!_Ó˚ í z̨̨ õÓ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ Ìy Ï̂Ü˛
~ÓÇ ~Ü˛çl ÓrôÜ˛ @˝Ã•#ï˛yÓ˚ ï˛yÓ˚ myÓ˚y ÓrôÜ˛#Ü,̨ ï˛
§¡õ!_Ó˚ í z̨̨ õÓ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ Ìy Ï̂Ü˛–

(ii) ç#Ól !ÓÙyÓ̊ Ù Ï̂ï˛y x!@¿ !ÓÙy ã%̨ !=˛ ã)̨ í˛̧yhs˝ §ò‰ !ÓŸªy Ï̂§Ó̊
ã%̨ !=˛ xÌ≈yÍ åuberrimae fideiä– !ÓÙy@˝Ã•#ï˛y
xÓ¢ƒ•z !ÓÙy ̂ Ü˛y¡õy!l Ï̂Ü˛ !ÓÙyÓ˚ !Ó£ÏÎ˚Ó› §ÇÜ ̨ yhs˝
ï˛Ìƒ ≤Ãòy Ï̂lÓ˚ ̂ «˛ Ï̂e !ÓŸªy§ Ï̂Îyàƒ ~ÓÇ §Í • Ï̂Ól–
~!ê˛ ï˛yÓ˚ òy!Î˚c ˆÎ ˆ§ §¡õ!_Ó˚ ≤ÃÜ,̨ !ï˛ §¡õ Ï̂Ü≈̨
~ÓÇ §¡õ!_Ó˚ §y Ï̂Ì §¡õÜ≈̨ Î%=˛ V%Ñ̨ !Ü˛ §¡∫̂ Ïrô §ÙhflÏ
ï˛Ìƒ §!ë˛Ü˛Ë˛y Ï̂Ó ̂ ò Ï̂Ól– !ÓÙy ̂ Ü˛y¡õy!lG xyÓyÓ˚
≤ÃhflÏyÓÜ˛ Ï̂Ü˛ ̨õ!°!§ §¡∫rô#Î˚ §ÙhflÏ ï˛Ìƒ §!ë˛Ü˛Ë˛y Ï̂Ó
≤ÃÜ˛y¢ Ü˛Ó˚̂ ÏÓ–

(iii) x!@¿ÈüÈ!ÓÙy ã%̨ !=˛ §¡õ)î≈Ë˛y Ï̂Ó «˛!ï˛˛õ))Ó̊ Ï̂îÓ̊ ã%̨ !=˛– «˛!ï˛
• Ï̂° !ÓÙy@˝Ã•#ï˛y «˛!ï˛Ó˚ ≤ÃÜ,̨ ï˛ ê˛yÜ˛y !ÓÙy ̂ Ü˛y¡õy!l
ˆÌ Ï̂Ü˛ ˛õ%lÓ%̊ÂôyÓ˚ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– ~•z ê˛yÜ˛y !ÓÙyÜ,̨ ï˛
Ó˚y!¢ ˆÌ Ï̂Ü˛ ˆÓ!¢ • Ï̂ï˛ ˛õy Ï̂Ó˚ ly– í z̨òy•Ó˚îfl∫Ó)̨̊ õ ı
Î!ò ~Ü˛çl Óƒ!=˛ ï˛yÓ̊ â Ï̂Ó̊Ó̊ 4,00,000 ê˛yÜ˛y Ù)̂ Ï°ƒÓ̊
!ÓÙy Ü˛Ó˚yÎ˚ ï˛y• Ï̂° ~!ê˛ xÓ!¢ƒÜ˛ lÎ˚ ˆÎ ~Ùl!Ü˛
§¡õ)î≈ âÓ˚ xyà%̂ Ïl lT˛ • Ï̂Î˚ ̂ à Ï̂°G !ÓÙyÜ˛yÓ˚# ~•z
§¡õ)î≈ ê˛yÜ˛y ≤Ãòyl Ü˛Ó˚̂ ÏÓ– !Ü˛v !ÓÙyÜ˛yÓ˚# xÓã˛Î˚
Óyò !ò Ï̂Î˚ ÓyhflÏ!ÓÜ˛ «˛!ï˛Ó˚ ê˛yÜ˛y ≤Ãòyl Ü˛Ó˚̂ ÏÓ  ÎyÓ˚
§ Ï̂Ó≈yFã˛ §#Ùy • Ï̂Ó 4,00,000 ê˛yÜ˛y– ~!ê˛Ó˚ í ẑ̨ Ïj¢ƒ
•° ˆÜ˛y Ï̂ly Óƒ!=˛ Îy Ï̂ï˛ !ÓÙy ÓyÓò Ù%lyÊ˛y xç≈l
Ü˛Ó˚̂ Ïï˛ ly ̨õy Ï̂Ó˚–

(iv) !ÓÙyÜ˛yÓ˚# «˛!ï˛˛õ)Ó˚î ≤Ãòyl Ü˛Ó˚̂ Ïï˛ ï˛ál•z Óyôƒ • Ï̂Ó
Îál «˛!ï˛ V%Ñ̨ !Ü˛Ó˚ !lÜ˛ê˛ï˛Ù Ü˛yÓ˚̂ Ïî â Ï̂ê˛ Ìy Ï̂Ü˛–

ˆlÔÈüÈ!ÓÙy (MARINE INSURANCE)

~Ü˛!ê˛ ˆlÔÈüÈ!ÓÙy ã%˛!=˛ ~Ùl §ÙˆÏV˛yï˛y ÎyÓ˚ ÙyôƒˆÏÙ
!ÓÙyÜ˛yÓ˚# §yÙ%!oÜ˛ V%Ñ˛!Ü˛ ~ÓÇ §yÙ%!oÜ˛ «˛!ï˛Ó˚ çlƒ
«˛!ï˛˛õ)Ó̊î ̂ òÎ̊– ̂ lÔÈüÈ!ÓÙy §Ù%o˛õ Ï̂Ì ÎyeyÜ˛y Ï̂° Óy §Ù%̂ Ïo
V%Ñ˛!Ü˛ ˆÌˆÏÜ˛ !lÓ˚y˛õ_y ≤Ãòyl Ü˛ˆÏÓ˚– §Ù%oÎyeyç!lï˛
!Ó˛õ!_à%̂ Ï°y •°ÈüüüÈ çy•y Ï̂çÓ˚ ̨õyÌ Ï̂Ó˚Ó˚ §y Ï̂Ì ôyE˛y °yàyñ



101Ü˛yÓ˚Óy!Ó˚ ˛õ!Ó˚ˆÏ§Óy

ç#Ól !ÓÙyñ x!@¿ !ÓÙy G ˆlÔÈüÈ!ÓÙyÓ˚ ÙˆÏôƒ ˛õyÌ≈Ü˛ƒ
(Difference between Life, Fire and Marine Insurance)

ç#Ól !ÓÙy

ç#Ól !ÓÙyÓ˚ !Ó£ÏÎ˚Ó› •°
Ùl%£Ïƒ ç#Ól

ç#Ól !ÓÙyˆÏï˛ !lÓ˚y˛õ_y
~ÓÇ !Ó!lˆÏÎ˚yà xÌÓy ò%ˆÏê˛y

í˛z˛õyòyl•z ÌyˆÏÜ˛–

!ÓÙy Ü˛Ó˚yˆÏlyÓ˚ §ÙÎ˚
!ÓÙyˆÏÎyàƒ fl∫yÌ≈ ÌyÜ˛y

xyÓ!¢ƒÜ˛ !Ü˛v òy!Ó ÓyÓò
xÌ≈ ˛õ!Ó˚ˆÏ¢yˆÏôÓ˚ §ÙÎ˚ ï˛y

xyÓ!¢ƒÜ˛ lÎ˚–

ç#Ól !ÓÙy ˛õ!°!§ ~Ü˛
ÓSÈˆÏÓ˚Ó˚ ˆã˛ˆÏÎ˚ x!ôÜ˛ §ÙˆÏÎ˚Ó˚

•Î˚  ~ÓÇ 5 ˆÌˆÏÜ˛  30

ÓÍ§ˆÏÓ˚Ó˚ ò#â≈ §ÙˆÏÎ˚Ó˚ çlƒ
Óy §yÓ˚y ç#ÓˆÏlÓ˚ çlƒ Ü˛Ó˚y

ˆÎˆÏï˛ ˛õyˆÏÓ˚–

ç#Ól !ÓÙy «˛!ï˛Ó˚ l#!ï˛Ó˚
í˛z˛õÓ˚ !Ë˛!_ Ü˛ˆÏÓ˚ •Î˚ ly–
!ÓÙyÜ,˛ï˛ xÌ≈ !l!ò≈T˛ âê˛ly

âê˛ˆÏ° Óy ˛õ!°!§Ó˚
ˆÙÎ˚yò˛õ)!ï≈˛ âê˛ˆÏ° ≤Ãòyl Ü˛Ó˚y

•Î˚–

«˛!ï˛ ˛õ!Ó˚Ùy˛õˆÏÎyàƒ lÎ˚–

ç#Ól !ÓÙy ˛õ!°!§Ó˚ §Ù˛õ≈î
Ù)°ƒ Óy ˛õ!Ó˚ˆÏ¢y!ôï˛ Ù)°ƒ

xy Ï̂SÈ–

x!@¿ !ÓÙy

!Ó£ÏÎ˚Ó› •° ˆÎ ˆÜ˛yˆÏly
Ó›àï˛ §¡õ!_ Óy §¡õ!_

x!@¿ !ÓÙyˆÏï˛ ˆÜ˛Ó°Ùye
!lÓ˚y˛õ_y §ÇÜ ̨ yhs˝ í z̨̨ õyòyl!ê˛

ÌyˆÏÜ˛ ~ÓÇ !Ó!lˆÏÎ˚yà
xl%˛õ!fiÌï˛ ÌyˆÏÜ˛–

!Ó£ÏÎ˚Ó› !ÓÙyˆÏÎyàƒ fl∫yÌ≈
!ÓÙy Ü˛Ó˚yˆÏlyÓ˚ §ÙÎ˚ ~ÓÇ
«˛!ï˛Ó˚ §ÙÎ˚ ò%•z ˆ«˛ˆÏe•z

xyÓ!¢ƒÜ˛

x!@¿ !ÓÙy ˛õ!°!§ §yôyÓ˚îï˛
~Ü˛ ÓÍ§ˆÏÓ˚Ó˚ ˆÌˆÏÜ˛  ˆÓ!¢

§ÙˆÏÎ˚Ó˚ •Î˚ ly–

x!@¿ !ÓÙy ~Ü˛!ê˛ «˛!ï˛˛õ)Ó˚ˆÏîÓ˚
ã%˛!=˛– !ÓÙyÜ,˛ï˛ Óƒ!=˛

ˆÜ˛Ó°Ùye «˛!ï˛Ó˚ ≤ÃÜ,˛ï˛
˛õ!Ó˚Ùyî xÌ≈ !ÓÙyÜ˛yÓ˚# ˆÌˆÏÜ˛

òy!Ó Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚–
x!@¿ç!lï˛ «˛!ï˛˛õ)Ó˚ˆÏîÓ˚

í˛zôÁ≈§#Ùy ˛õ!°!§ˆÏï˛ í˛z!Õ‘!áï˛
Ó˚y!¢ ̨õÎ≈hs˝ !l!ò≈T˛–

«˛!ï˛ ˛õ!Ó˚Ùy˛õˆÏÎyàƒ

x!@¿ !ÓÙy ˛õ!°!§Ó˚ §Ù˛õ≈î
Ù)°ƒ Óy ˛õ!Ó˚ˆÏ¢y!ôï˛ Ù)°ƒ

ˆl•z–

ˆlÔÈüÈ!ÓÙy

!Ó£ÏÎ˚Ó› •° çy•yçñ ˛
õîƒ Óy Ë˛yí˛¸y

ˆlÔÈüÈ!ÓÙyˆÏï˛ ˆÜ˛Ó°Ùye
!lÓ˚y˛õ_y í z̨̨ õyòyl!ê˛

Óï≈˛Ùyl–

òy!ÓÓ˚ !fiÌ!ï˛ §,!T˛ •ˆÏ°
xÌÓy «˛!ï˛Ó˚ §ÙÎ˚

!ÓÙyˆÏÎyàƒ fl∫yÌ≈ xÓ¢ƒ•z
í˛z˛õ!fiÌï˛ ÌyÜ˛ˆÏï˛ •ˆÏÓ–

ˆlÔÈüÈ!ÓÙy ˛õ!°!§ ~Ü˛!ê˛
Îyey Óy ~Ü˛!ê˛ §ÙÎ˚Ü˛yˆÏ°Ó˚
Îyey xÌÓy ò%ˆÏê˛yÓ˚ çlƒ•z

•Î˚–

ˆlÔÈüÈ!ÓÙy ~Ü˛!ê˛
«˛!ï˛˛õ)Ó˚ˆÏîÓ˚ ã%˛!=˛–

!ÓÙy@˝Ã•#ï˛y !ÓÙyÜ,˛ï˛
çy•yˆÏçÓ˚ ÓyçyÓ˚ Ù)°ƒ ~ÓÇ

§Ù%ˆÏo «˛!ï˛@˝ÃhflÏ
˛õîƒà%ˆÏ°yÓ˚ òyÙ ~ÓÇ
«˛!ï˛Ó˚ ˛õ!Ó˚Ùyî òy!Ó

Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚–

«˛!ï˛Ó˚ ˛õ!Ó˚Ùy˛õˆÏÎyàƒ

ˆlÔÈüÈ!ÓÙy ˛õ!°!§Ó˚ §Ù˛õ≈î
Ù)°ƒ Óy ˛õ!Ó˚ˆÏ¢y!ôï˛ Ù)°ƒ

ˆl•z–

˛õyÌ≈ˆÏÜ˛ƒÓ˚  !Ë˛!_

!Ó£ÏÎ˚Ó›

í z̨̨ õyòyl

!ÓÙyˆÏÎyàƒ
fl∫yÌ≈

§ÙÎ˚§#Ùy

«˛!ï˛˛õ)Ó˚î

«˛!ï˛Ó˚ ˛õ!Ó˚Ùy˛õ

§Ù˛õ≈î Ù)°ƒ Óy
˛õ!Ó˚ˆÏ¢y!ôï˛ Ù)°ƒ

1.

2.

3.

4.

5.

6.

7.
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¢e%ˆÏòÓ˚ myÓ˚y çy•yˆÏç •yÙ°yñ xyà%l ˆ°ˆÏà ÎyGÎ˚yñ
ç°ò§%ƒˆÏòÓ˚ myÓ˚y çy•yç òá° !lˆÏÎ˚ ˆlGÎ˚y ~ÓÇ
çy•y Ï̂çÓ˚ ly!ÓÜ˛ Óy xlƒylƒ Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ Ë%̨ ° Ü˛Ù≈̨ õrÌy–
~•z §ÙhflÏ §yÙ%!oÜ˛ !Ó˛õ!_Ó̊ Ê˛ Ï̂° çy•yç ~ÓÇ ̨õîƒ «˛!ï˛ñ
ôÁÇ§ Óy •y!Ó˚̂ ÏÎ˚ ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ ~ÓÇ Ë˛yí ¸̨y ≤Ãòyl Óy!Ü˛
ÌyÜ˛ Ï̂ï˛ ˛õy Ï̂Ó˚– §%ï˛Ó˚yÇñ ˆlÔÈüÈ!ÓÙy Ï̂ï˛ çy•yçñ çy•y Ï̂ç
ÌyÜ˛y ˛õîƒ ~ÓÇ Ë˛yí ¸̨yÓ˚ !ÓÙy Ü˛Ó˚y •Î˚– ~!ê˛ ~Ùl ~Ü˛!ê˛
˛õÂô!ï˛ ÎyÓ˚ Ùyôƒ Ï̂Ù !ÓÙyÜ˛yÓ˚# çy•y Ï̂çÓ˚ xÌÓy ˛õ Ï̂îƒÓ˚
Ùy!°Ü˛ Ï̂Ü˛ §¡õ)î≈ Óy xyÇ!¢Ü˛ «˛!ï˛Ó˚ çlƒ «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚
òy!Î˚c @˝Ã•î Ü˛ˆÏÓ˚– !ÓÙyÜ˛yÓ˚# §Ù%ˆÏoÓ˚ Îyey §¡∫!rôï˛
V%Ñ̨ !Ü˛ Ï̂ï˛ çy•yç ~ÓÇ ̨õ Ï̂îƒÓ̊ «˛!ï˛˛õ)Ó̊ Ï̂îÓ̊ !lŸã˛Î̊ï˛y ̂ òÎ̊–
~ Ï̂«˛ Ï̂e !ÓÙyÜ˛yÓ̊# •° ~Ü˛çl òyÎ̊@Ã̋•#ï˛y ~ÓÇ !lÓ̊y˛õ_yÓ̊
!Ó!lÙ Ï̂Î˚ !ÓÙy@˝Ã•#ï˛y Ùy¢%° ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ̂ lÔÈüÈ!ÓÙy
xlƒylƒ !ÓÙy ̂ Ì Ï̂Ü˛ !Ü˛S%Èê˛y !Ë˛ß¨– ~ Ï̂ï˛ !ï˛l!ê˛ !Ó£ÏÎ˚ Î%=˛ñ
ÎÌyÈüü çy•yçñ ˛õîƒ ~ÓÇ Ë˛yí ¸̨y–

(a) çy•yç !ÓÙy (Ship or hull insurance):

§Ù%̂ Ïo çy•y Ï̂çÓ˚ x Ï̂lÜ˛ V%Ñ̨ !Ü˛ Ìy Ï̂Ü˛ñ !ÓÙy ˛õ!°!§
çy•yç lT˛ç!lï˛ «˛!ï˛˛õ)Ó̊ Ï̂îÓ̊ çlƒ Ü˛Ó̊y • Ï̂Î̊ Ìy Ï̂Ü˛–

(b) ˛õ Ï̂îƒÓ˚ !ÓÙy (Cargo insurance) : çy•y Ï̂çÓ˚
ÙyôƒˆÏÙ Îál ˛õîƒ ˛õ!Ó˚Óy!•ï˛ Ü˛Ó˚y •ˆÏÎ˚ ÌyˆÏÜ˛

ˆ§ Ï̂«˛ Ï̂eG x Ï̂lÜ˛ V%Ñ̨ !Ü˛ Ìy Ï̂Ü˛– ~§ÙhflÏ V%Ñ̨ !Ü˛ Ó® Ï̂Ó˚
˛õ Ï̂îƒÓ̊ ã%̨ !Ó̊ñ ̨õîƒ •y!Ó̊ Ï̂Î̊ ÎyGÎ̊y xÌÓy §Ù%o Îyey˛õ Ï̂Ì
«˛!ï˛Ó˚ Ó˚)ˆÏ˛õG í˛zqÓ •ˆÏï˛ ˛õyˆÏÓ˚– §%ï˛Ó˚yÇñ !ÓÙy
˛õ!°!§ ̨õ Ï̂îƒÓ̊ ~§Ó V%Ñ̨ !Ü˛Ó̊ çlƒG Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊–

(c) Ë˛yí ¸̨y !ÓÙy (Freight insurance) : ÎyeyÜ˛y Ï̂°
«˛!ï˛ Óy lT˛ • Ï̂Î˚ ÎyÓyÓ˚ Ê˛ Ï̂° ̨õîƒ Î!ò àhs˝ÓƒfiÌ Ï̂°
ˆ˛õÑÔS%È Ï̂ï˛ ly ˛õy Ï̂Ó˚ ï˛y• Ï̂° çy•yç ˆÜ˛y¡õy!l Ë˛yí ¸̨y
˛õyÎ˚ ly– Ë˛yí ¸̨y !ÓÙy !ÓÙyÜ,̨ ï˛ çy•y Ï̂çÓ˚ Ë˛yí ¸̨yç!lï˛
«˛!ï˛ ̨õ)Ó˚̂ ÏîÓ˚ çlƒ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

ˆlÔÈüÈ!ÓÙyÓ̊ ̂ ÙÔ!°Ü˛ l#!ï˛§Ù)• ~Ü˛òÙ !ÓÙyÓ̊ §yôyÓ̊î
l#!ï˛§Ù)̂ Ï•Ó˚ Ù Ï̂ï˛y– ˆlÔÈüÈ!ÓÙy ã%̨ !=˛Ó˚ Ù)° í z̨̨ õyòylà%̂ Ï°y
•° ı
(i) ç#Ól !ÓÙy x§ò,¢ ˆlÔÈüÈ!ÓÙy ~Ü˛!ê˛ «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚

ã%̨ !=˛– «˛!ï˛ • Ï̂° !ÓÙy@Ã̋•#ï˛y !ÓÙyÜ˛yÓ̊# ̂ Ì Ï̂Ü˛ ÓyhflÏ!ÓÜ˛
«˛!ï˛Ó˚ ê˛yÜ˛y xyòyÎ˚ Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– ˆÜ˛yˆÏly
˛õ!Ó̊!fiÌ!ï˛̂ Ïï˛•z !ÓÙy@Ã̋•#ï˛y ̂ lÔÈüÈ!ÓÙyÓ̊ Ùyôƒ Ï̂Ù Ù%lyÊ˛y
xç≈l Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ ly– !Ü˛v ̨õ Ï̂îƒÓ̊ ̨õ!°!§ ÓyhflÏ!ÓÜ˛
«˛!ï˛˛õ)Ó˚î Ü˛ Ï̂Ó˚ ly ÓÓ˚Ç Óy!î!çƒÜ˛ «˛!ï˛˛õ)Ó˚î Ü˛ Ï̂Ó˚–
!ÓÙyÜ˛yÓ˚# !ÓÙyÜ,̨ ï˛ Ï̂Ü˛ ≤Ã›ï˛ Ó˚#!ï˛ xl%§y Ï̂Ó˚ !l!ò≈T˛
˛õ!Ó˚Ùyî xÌ≈ ˛õÎ≈hs˝ «˛!ï˛˛õ)Ó˚î ≤Ãòy Ï̂lÓ˚ ≤Ã!ï˛◊%!ï˛

8.

9.

˛õ!°!§Ó˚ xÌ≈

V%Ñ̨ !Ü˛Ó˚
§Ω˛yÓly

ç#Ól !ÓÙy ˆÎÈüÈˆÜ˛yˆÏly
˛õ!Ó˚Ùyî xˆÏÌ≈Ó˚ Ü˛Ó˚yˆÏly

ˆÎˆÏï˛ ˛õyˆÏÓ˚

!lŸã˛Î˚ï˛yÓ˚ í˛z˛õyòyl
~áyˆÏl Óï≈˛Ùyl– !Ü˛S%È
âê˛lyñ ˆÎÙlÈüÈ Ù,ï%˛ƒ Óy
ˆÙÎ˚yò˛õ)!ï≈˛ •ˆÏï˛ Óyôƒ–
§%ï˛Ó˚yÇ òy!Ó í˛z˛õ!fiÌï˛

•ˆÏï˛ •ˆÏÓ•z–

x!@¿ÈüÈ!ÓÙy ˛õ!°!§Ó˚ Ù)°ƒ
!Ó£ÏÎ˚Ó›Ó˚ Ù)ˆÏ°ƒÓ˚ ˆã˛ˆÏÎ˚
x!ôÜ˛ •ˆÏï˛ ˛õyˆÏÓ˚ ly–

âê˛ly ˆÎÙlÈüü xyà%lç!lï˛
ôÁÇ§ lyG âê˛ˆÏï˛ ˛õyˆÏÓ˚–

~áyˆÏl x!lŸã˛Î˚ï˛y Óï≈˛Ùyl
~ÓÇ ˆÜ˛yˆÏly òy!Ó lyG í˛zqÓ

•ˆÏï˛ ˛õyˆÏÓ˚–

ˆlÔÈüÈ!ÓÙyˆÏï˛ ˛õ!°!§Ó˚
Ù)°ƒ çy•yˆÏçÓ˚ ÓyçyÓ˚
Ù)°ƒ Óy ̨ õˆÏîƒÓ˚ Ù)ˆÏ°ƒÓ˚

§Ùyl •ˆÏï˛ ˛õyˆÏÓ˚–

âê˛ly ˆÎÙlÈüü §Ù%ˆÏo
«˛!ï˛ lyG âê˛ˆÏï˛ ˛õyˆÏÓ˚
~ÓÇ ˆ§ˆÏ«˛ˆÏe ˆÜ˛yˆÏly

òy!ÓG ÌyÜ˛ˆÏÓ ly– ~áyˆÏl
x!l!Ÿã˛Î˚ï˛y Óï≈˛Ùyl–
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ˆòÎ˚– Úçy•yç !ÓÙyÓ˚Û ˆ«˛ˆÏe !ÓÙyÜ,˛ï˛ xˆÏÌ≈Ó˚
˛õ!Ó˚Ùyî Óï≈̨ Ùyl ÓyçyÓ˚ Ù)̂ Ï°ƒÓ˚ ̂ ã˛ Ï̂Î˚ í z̨̨ õ Ï̂Ó˚ ~Ü˛!ê˛
hflÏ̂ ÏÓ˚ !fiÌÓ˚ Ü˛Ó˚y •Î˚–

(ii) ç#Ól !ÓÙy ~ÓÇ x!@¿ !ÓÙyÓ˚ lƒyÎ˚ ̂ lÔÈüÈ!ÓÙy ~Ü˛!ê˛
ã)̨ í˛̧yhs˝ §ò‰!ÓŸªy Ï̂§Ó̊ ã%̨ !=˛– !ÓÙy@˝Ã•#ï˛y ~ÓÇ !ÓÙyÜ˛yÓ̊#
í z̨Ë˛Î̊•z ï˛y Ï̂òÓ̊ §Ó!Ü˛S%È ≤ÃÜ˛y¢ Ü˛Ó̊ Ï̂Ó Îy ï˛y Ï̂òÓ̊ K˛y Ï̂l
Ó˚̂ ÏÎ˚̂ ÏSÈ ~ÓÇ !ÓÙy ã%̨ !=˛ Ï̂Ü˛ ≤ÃË˛y!Óï˛ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚–
~!ê˛ !ÓÙy@˝Ã•#ï˛yÓ˚ òy!Î˚c ˆÎ !ï˛!l §ÙhflÏ ï˛Ìƒ
§!ë˛Ü˛Ë˛y Ï̂Ó ≤ÃÜ˛y¢ Ü˛Ó̊ Ï̂Ól ÎyÓ̊ Ù Ï̂ôƒ ã˛y°y Ï̂lÓ̊ ≤ÃÜ,̨ !ï˛
~ÓÇ «˛!ï˛Ó˚ V%Ñ̨ !Ü˛ xhs˝Ë%≈̨ =˛–

(iii) «˛!ï˛Ó˚ §ÙÎ˚ xÓ¢ƒ•z !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó
ï˛ Ï̂Ó ˛õ!°!§ @˝Ã• Ï̂îÓ˚ §ÙÎ˚ Óyôƒï˛yÙ)°Ü˛ lÎ˚–

(iv) ~ Ï̂«˛ Ï̂e Ú«˛!ï˛Ó˚ !lÜ˛ê˛ï˛ÙÛ Ü˛yÓ˚î l#!ï˛!ê˛ ≤Ã Ï̂Îyçƒ–
!ÓÙyÜ˛yÓ˚# ¢%ô%Ùye ˆ§•z §ÙÎ˚ xÌ≈ ≤Ãòyl Ü˛Ó˚ˆÏï˛
òyÎ˚ÓÂô ÌyÜ˛ˆÏÓ Î!ò ˆ§•z !l!ò≈T˛ Óy !lÜ˛ê˛ï˛Ù
Ü˛yÓ˚î!ê˛Ó˚ çlƒ ̨õ!°!§ Ü˛Ó˚y Ìy Ï̂Ü˛– í z̨òy•Ó˚îfl∫Ó)̨̊ õ ı
Î!ò ~Ü˛!ê˛ «˛!ï˛ x Ï̂lÜ˛à%̂ Ï°y Ü˛yÓ̊ Ï̂î • Ï̂Î̊ Ì Ï̂Ü˛ ï˛y• Ï̂°
~Ùl ̨õ!Ó˚!fiÌ!ï˛ Ï̂ï˛ !lÜ˛ê˛ï˛Ù Ü˛yÓ˚î!ê˛ Ï̂Ü˛ !Ó Ï̂Óã˛ly
Ü˛Ó˚y • Ï̂Ó– ˛õ,¤˛y lÇ 105ÈüÈ~ !ÓÙy ~ÓÇ §yÙy!çÜ˛
§%Ó˚«˛y ≤ÃÜ˛ Ï̂“Ó˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò ̂ ò Ï̂áy–

4.6 ˆÎyàyˆÏÎyà ˛õ!Ó˚ˆÏ§Óy (COMMUNICATION

SERVICES)

ˆÎyàyˆÏÎyà ˛õ!Ó˚ˆÏ§Óyà%ˆÏ°y Ó!•!Ó≈ˆÏŸªÓ˚ §ˆÏAà ˆÎÙlÈüÈ
§Ó̊ÓÓ̊y•Ü˛yÓ̊#ñ @Ã̋y•Ü˛ñ ≤Ã!ï˛̂ ÏÎyà# •zï˛ƒy!òÓ̊ § Ï̂Aà Ü˛yÓ̊Óy Ï̂Ó̊Ó̊
§¡õÜ≈̨  fiÌy˛õ Ï̂l §•yÎ̊Ü˛– ÓƒÓ§y !Ó!FSÈß̈Ë˛y Ï̂Ó ÌyÜ˛̂ Ïï˛ ̨õy Ï̂Ó̊
lyñ ÓƒÓ§y Ï̂Ü˛ ôyÓ˚îy G ï˛ Ï̂ÌƒÓ˚ xyòyl ≤Ãòy Ï̂lÓ˚ çlƒ
xlƒ Ï̂òÓ˚ §y Ï̂Ì ˆÎyày Ï̂Îyà Ó˚«˛y Ü˛Ó˚̂ Ïï˛ •Î˚– ÓƒÓ§y Ï̂Ü˛
Ü˛yÎ≈Ü˛Ó˚# Ü˛Ó˚̂ Ïï˛ • Ï̂° ̂ Îyày Ï̂Îyà ̨õ!Ó˚̂ Ï§Óy ò«˛ñ ÎÌyÎÌ
~ÓÇ o%ï˛ •GÎ˚y ≤Ã Ï̂Î˚yçl– ~•z o%ï˛ ˛õ!Ó˚Óï≈̨ l¢#° G
≤Ã!ï˛ Ï̂Îyà# !Ó Ï̂Ÿª ï˛ Ï̂ÌƒÓ˚ o%ï˛ xyòylÈüÈ≤Ãòy Ï̂lÓ˚ çlƒ í z̨ß¨ï˛

≤ÃÎ%!=˛ ÓƒÓfiÌy ÌyÜ˛y x˛õ!Ó˚•yÎ≈– •ẑ Ï°Ü˛ê ∆̨!lÜ˛ !Ù!í˛Î˚y ~•z
xyòylÈüÈ≤Ãòy Ï̂l Ù%áƒ Ë)̨ !ÙÜ˛y ̨õy°l Ü˛ Ï̂Ó˚– ÓƒÓ§y §•yÎ˚Ü˛
Ù%áƒ ̨õ!Ó˚̂ Ï§Óyà%°y Ï̂Ü˛ í˛yÜ˛ ~ÓÇ ̂ ê˛!° ̂ Îyày Ï̂Îy Ï̂à Ë˛yà
Ü˛Ó˚y ÎyÎ˚–

í˛yÜ˛ ˛õ!Ó˚̂ Ï§Óy (Postal Services)

Ë˛yÓ˚ï˛#Î˚ í˛yÜ˛ G ï˛yÓ˚ !Ë˛yà §Ù@˝Ã Ë˛yÓ˚̂ Ïï˛ !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚
í˛yÜ˛ ˆ§Óy ≤Ãòyl Ü˛ˆÏÓ˚ ÌyˆÏÜ˛– ~•z §ÙhflÏ ˆ§Óyà%ˆÏ°y
≤Ãòy Ï̂lÓ˚ çlƒ §Ù@˝Ã ̂ ò¢ Ï̂Ü˛ 22 !ê˛ í˛yÜ˛ §y Ï̂Ü≈̨ Ï̂° !ÓË˛=˛
Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– ~•z §yˆÏÜ≈˛°à%ˆÏ°y ≤Ãôyl í˛yÜ˛âÓ˚ñ
í˛z˛õÈüÈí˛yÜ˛âÓ˚ ~ÓÇ ¢yáy í˛yÜ˛âÓ˚à%ˆÏ°yÓ˚ !lï˛ƒ!òˆÏlÓ˚
Ü˛yÎ≈yÓ°# !lÎ˚sfî Ü˛ Ï̂Ó˚– ï˛y Ï̂òÓ˚ xyM˛!°Ü˛ G !ÓË˛yà#Î˚
ÓƒÓfiÌy myÓ˚y í˛yÜ˛ !ÓË˛yà ≤Ãò_ !Ó!Ë˛ß¨ ˆ§Óyà%ˆÏ°y
!l¡¨!°!áï˛ ̂ ◊!î Ï̂ï˛ Ë˛yà Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚ ı
(i) xy!Ì≈Ü˛ §%!Óôy (Financial facilities) : ~•z
§ÙhflÏ §%!Óôy í˛yÜ˛âÓ̊ !Ó!Ë˛ß̈ §M˛Î̊ ≤ÃÜ˛ Ï̂“Ó̊ Ùyôƒ Ï̂Ù ≤Ãòyl
Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ñ ˆÎÙlÈüÈ ˛õyÓ!°Ü˛ ≤Ã!Ë˛ Ï̂í˛rê˛ Ê˛yu˛ åPPFäñ
!Ü˛£Ïyî !ÓÜ˛y¢ ̨õe ~ÓÇ Ó̊yT …̨#Î̊ §M˛Î̊ ≤ÃÙyî˛õe– ~SÈyí˛̧yG
§yôyÓ˚î á%ã˛Ó˚y ÓƒyÇ!Ü˛Ç Ü˛yÎ≈yÓ!° ˆÎÙlÈüÈ Ùy!§Ü˛ xyÎ˚
≤ÃÜ˛“ñ ˆ˛õÔl/˛õ%!lÜ˛ xyÙylï˛ñ §M˛Î˚ !•§yÓñ ˆÙÎ˚y!ò
xyÙylï˛ñ Ùy!l xí≈̨ yÓ˚ •zï˛ƒy!òG í˛yÜ˛ ˛õ!Ó˚̂ Ï§Óy ≤Ãòyl
Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–
(ii) í˛yÜ˛ §%!Óôy (Mail facilities) : í˛yÜ˛ ˆ§ÓyÓ˚
Ù Ï̂ôƒ ˛õîƒ ˆ≤ÃÓ˚î ˆ§Óy xhs˝Ë%≈̨ =˛ xÌ≈yÍ ˛õîƒ ~Ü˛ fiÌyl
ˆÌ Ï̂Ü˛ xlƒ fiÌy Ï̂l ˆ≤ÃÓ˚î Ü˛Ó˚y Ï̂Ü˛ ˆÓyV˛yÎ˚– !lÓrô#Ü˛Ó˚î
§%!Óôy ~Ü˛ çyÎ˚ày ˆÌ Ï̂Ü˛ xlƒ çyÎ˚àyÎ˚ ˛õîƒ ˆ≤ÃÓ˚̂ Ïî
!lÓ˚y˛õ_y ≤Ãòyl Ü˛ Ï̂Ó˚ ~ÓÇ !ÓÙy ̂ §Óy ̨õîƒ ̨õ!Ó˚Ó•îÜ˛y Ï̂°
V%Ñ̨ !Ü˛Ó˚ !ÓÙy Ü˛Ó˚yÎ˚–

í˛yÜ˛ !ÓË˛yà xlƒylƒ §•yÎ˚Ü˛ §%!ÓôyG ≤Ãòyl Ü˛ Ï̂Ó˚
Ìy Ï̂Ü˛ñ ̂ §à%̂ Ï°y !l¡¨Ó)̨̊ õ ı

1. x!Ë˛Óyòl ̂ ˛õyfiê˛ (Greeting post) — ≤ÃˆÏï˛ƒÜ˛
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xl%¤˛y Ï̂lÓ˚ çlƒ ly®!lÜ˛ x!Ë˛Óyòl ̨õe–

2. !Ù!í˛Î˚y ˆ˛õyfiê˛ (Media post) — Ë˛yÓ˚ï˛#Î˚
!làÙà%ˆÏ°yÓ˚ çlƒ ~Ü˛!ê˛ í˛zqyÓl# G Ü˛yÎ≈Ü˛Ó˚#
ÙyôƒÙ ÎyÓ˚ myÓ˚y ï˛yÓ˚y ï˛y Ï̂òÓ˚ Ó ƒy Ï̂u˛Ó˚ !ÓK˛y˛õl
!ò Ï̂ï˛ ̨õy Ï̂Ó˚ ~ÓÇ ̂ §•z !ÓK˛y˛õl ̂ ˛õyfiê˛Ü˛yí≈̨ ñ áyÙñ
ˆê˛!°@˝ÃyÙ ~ÓÇ í˛yÜ˛Óy Ï̂:Ó˚ Ùyôƒ Ï̂Ù !ò Ï̂Î˚ Ìy Ï̂Ü˛–

3. ≤Ãï˛ƒ«˛ ̂ ˛õyfiê˛ •° §Ó̊y§!Ó̊ !ÓK˛y˛õ Ï̂lÓ̊ çlƒ– ~!ê˛
!ë˛Ü˛yly§• Óy !ë˛Ü˛yly!Ó•#l í z̨Ë˛Î˚•z • Ï̂ï˛ ̨õy Ï̂Ó˚–

4. Ùy!Ü≈̨ l Î%=˛Ó˚y Ï̂T …̨Ó˚ ˛õ!Ÿã˛Ù# xy!Ì≈Ü˛ ˆ§Óy §Ç Ï̂âÓ˚
§• Ï̂Îy!àï˛yÎ̊ xyhs˝ç≈y!ï˛Ü˛ xÌ≈ •hflÏyhs˝Ó̊ §ÇfiÌy 185

!ê˛ ̂ ò¢ ̂ Ì Ï̂Ü˛ Ë˛yÓ˚̂ Ïï˛ xÌ≈ ̂ ≤ÃÓ˚̂ Ïî §«˛Ù •Î˚–

5. ˛õy§ Į̈̂ õy Ï̂ê≈̨ Ó˚ §%!Óôy (Passport facilities) —

˛õy§ Į̈̂ õyê≈̨  xy Ï̂Óò Ï̂lÓ̊ !Ó£ÏÎ̊!ê˛ §•çï˛Ó̊ Ü˛Ó̊yÓ̊ çlƒ
!Ó Ï̂ò¢ Ùsf̂ ÏÜ˛Ó̊ §y Ï̂Ì xllƒ xÇ¢#òy!Ó̊ Ï̂cÓ̊ Ùyôƒ Ï̂Ù
Ü˛yç Ü˛ Ï̂Ó˚–

6. !flõí˛ ̂ ˛õyfiê˛ (Speed Post) : ~!ê˛ Ë˛yÓ˚̂ Ïï˛Ó˚ ≤ÃyÎ˚
1000 !ê˛Ó̊G ̂ Ó!¢ !l!ò≈T˛ fiÌy Ï̂l ̂ ≤ÃÓ̊î Ü˛Ó̊y ̂ Î Ï̂ï˛
˛õy Ï̂Ó˚ ~ÓÇ ~!ê˛ !Ó Ï̂ŸªÓ˚ 97 !ê˛ ≤Ãôyl ̂ ò Ï̂¢Ó˚ §y Ï̂Ì
§¡õÜ≈̨ Î%=˛–

7. •zÈüÈ!Ó° (e-bill) ̂ ˛õyfiê˛ •° í˛yÜ˛ !ÓË˛y Ï̂àÓ̊ lÓ#lï˛Ù
ˆ§Óy– ~!ê˛ !Ó~§~l~° ~ÓÇ Ë˛yÓ˚ï˛#Î ˚
~Î˚yÓ˚ˆÏê˛ˆÏ°Ó˚ !ÓˆÏ°Ó˚ ê˛yÜ˛y í˛yÜ˛âˆÏÓ˚ xÓ!fiÌï˛
Ü˛yí z̨rê˛y Ï̂Ó˚ ~Ü˛!eï˛ Ü˛ Ï̂Ó˚–

ˆê˛!° ˆÎyày Ï̂Îyà ÓƒÓfiÌy (Telecom Services)

!ÓŸªÙy Ï̂lÓ˚ ˆê˛!° ˆÎyày Ï̂Îyà ˛õ!Ó˚Ü˛yë˛y Ï̂Ùy ˆò Ï̂¢Ó˚ o%ï˛
xÌ≈̃ Ïl!ï˛Ü˛ G §yÙy!çÜ˛ !ÓÜ˛y Ï̂¢Ó˚ Ù)° ã˛y!ÓÜ˛y!ë˛– ~!ê˛
ÓyhflÏ̂ ÏÓ §ÙhflÏ ÓƒÓ§y!Î˚Ü˛ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ ̂ ÙÓ%̊ò[˛– Óï≈̨ Ùyl
!Ó Ï̂Ÿª ̂ ê˛!°Ü˛Ù ̨õ!Ó̊Ü˛yë˛y Ï̂Ùy xl%̨ õ!fiÌ!ï˛ Ï̂ï˛ Ù•y Ï̂ò¢ ç%̂ Ïí˛̧

ÓƒÓ§y Ü˛Ó˚y fl∫≤¿•z ̂ Ì Ï̂Ü˛ Îy Ï̂Ó– !ÓŸªÓƒy˛õ# ̂ ê˛!°Ü˛Ùñ ï˛Ìƒ
≤ÃÎ%!=˛ñ ̂ Ë˛y=˛y •ẑ Ï°Ü˛ê ∆̨!lÜ˛§ ~ÓÇ !Ù!í˛Î˚y !¢ Ï̂“Ó˚ x Ï̂lÜ˛
í z̨ß̈!ï˛ • Ï̂Î̊ Ï̂SÈ– ç#ÓlÎyeyÓ̊ à%îàï˛Ùy Ï̂lÓ̊ Ó,!Âô Ï̂Ü˛ fl∫#Ü,̨ !ï˛
!ò Ï̂Î˚ ~ÓÇ 2025 §y Ï̂°Ó˚ Ù Ï̂ôƒ Ë˛yÓ˚ï˛ Ï̂Ü˛ ï˛Ìƒ ≤ÃÎ%!=˛
ˆ«˛̂ Ïe Ù•y¢!=˛Ùyl Ü˛Ó̊yÓ̊ fl∫≤¿ ÓyhflÏÓy!Î̊ï˛ Ü˛Ó̊yÓ̊ çlƒ Ë˛yÓ̊ï˛
§Ó˚Ü˛yÓ˚ 1999 §y Ï̂° Úlï%̨ l ˆê˛!°Ü˛Ù l#!ï˛Ó˚ Ü˛yë˛y Ï̂ÙyÛ
~ÓÇ 2004  §y Ï̂° ÚÓ í˛Óƒyu˛ l#!ï˛Û ≤Ã›ï˛ Ü˛ Ï̂Ó˚̂ ÏSÈ– ~•z
Ü˛yë˛yˆÏÙyÓ˚ ÙyôƒˆÏÙ §Ó˚Ü˛yÓ˚ í˛zß√%=˛ ~°yÜ˛yÎ˚ §Ó≈çl#l
˛õ!Ó˚̂ Ï§Óy ~ÓÇ í z̨Fã˛Ùy Ï̂lÓ˚ ˛õ!Ó˚̂ Ï§Óy í z̨Ë˛Î˚ ˛õ!Ó˚̂ Ï§Óy•z
ˆò Ï̂¢Ó˚ xÌ≈l#!ï˛Ó˚ ã˛y!•òy ˆÙê˛y Ï̂lyÓ˚ çlƒ ≤Ãòyl Ü˛Ó˚̂ Ïï˛
ã˛yÎ̊–

!Ó!Ë˛ß¨ ≤ÃÜ˛y Ï̂Ó˚Ó˚ ̂ ê˛!°Ü˛Ù ̨õ!Ó˚̂ Ï§Óyà%̂ Ï°y •° ıÈ

(i) ˆ§°%°yÓ̊ ̂ ÙyÓy•z° ̨õ!Ó̊ Ï̂§Óy (Cellular mobile

services) : ~!ê˛ •° §Ü˛° ôÓ˚̂ ÏlÓ˚ ̂ ÙyÓy•z° ̂ ê˛!°Ü˛Ù
˛õ!Ó˚ˆÏ§Óyñ ÎyÓ˚ ÙˆÏôƒ Ë˛ˆÏÎ˚§  ˆÙˆÏ§ç G llÈüÈË˛ˆÏÎ˚§
ˆÙ Ï̂§çñ í˛yê˛y ̨õ!Ó˚̂ Ï§Óy ~ÓÇ !˛õ!§G ̨õ!Ó˚̂ Ï§Óy xhs˝Ë%≈̨ =˛–
~à%ˆÏ°y ï˛yˆÏòÓ˚ ˆ§Óy ~°yÜ˛yÎ˚ ˆÎ ˆÜ˛yˆÏly ôÓ˚ˆÏlÓ˚
ˆlê˛GÎ˚yÜ≈̨  §Ó˚Oy Ï̂ÙÓ˚ ÓƒÓ•yÓ˚ Ü˛Ó˚̂ Ïï˛ ̨ õy Ï̂Ó˚– ï˛yÓ˚y xlƒ
ˆÎ ̂ Ü˛y Ï̂ly ôÓ̊ Ï̂lÓ̊ ̂ ê˛!°Ü˛Ù ̨õ!Ó̊ Ï̂§Óy §Ó̊ÓÓ̊y•Ü˛yÓ̊#Ó̊ §y Ï̂Ì
§Ó˚y§!Ó˚ xyhs˝/§Ç Ï̂Îyà fiÌy˛õl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(ii) °ƒyu˛°y•zl ̨õ!Ó˚̂ Ï§Óy (Fixed line services):

~!ê˛ •° §Ü˛° ≤ÃÜ˛y Ï̂Ó̊Ó̊ fiÌyÎ̊# ̨õ!Ó̊ Ï̂§Óy ÎyÓ̊ Ù Ï̂ôƒ Ë˛ Ï̂Î̊§
G llÈüÈË˛ˆÏÎ˚§ ˆÙˆÏ§ç ~ÓÇ í˛yê˛y ˛õ!Ó˚ˆÏ§Óy xhs˝Ë%≈˛=˛
ˆÎà%̂ Ï°y §%ò)Ó˚Óï˛#≈ xM˛ Ï̂°Ó˚ §y Ï̂Ì §¡õÜ≈̨  fiÌy˛õl Ü˛ Ï̂Ó˚–
~•z ˆ§Óy Ï̂ï˛ §Ù@˝Ã ˆò¢ ç%̂ Ïí ¸̨ !Óhfl,Ïï˛ Ê˛y•zÓyÓ˚ x˛õ!ê˛Ü˛
ï˛y Ï̂Ó˚Ó˚ Ùyôƒ Ï̂Ù §ÇÎ%=˛ ˆÎÈüÈˆÜ˛y Ï̂ly ôÓ˚̂ ÏlÓ˚ ˆlê˛GÎ˚yÜ≈̨
§Ó˚OyÙ ÓƒÓ•,ï˛ •Î˚– ~!ê˛ xlƒ ≤ÃÜ˛yÓ˚ ˆê˛!°Ü˛Ù
˛õ!Ó˚̂ Ï§Óy!òÓ˚ §y Ï̂ÌG xyhs˝/§Ç Ï̂Îyà ÓçyÎ˚ Ó˚y Ï̂á–

(iii) Ü˛ƒyÓ° ˛õ!Ó˚ˆ Ï§Óy (Cable services):

~à%̂ Ï°y !Ó Ï̂lyò Ï̂lÓ˚ §y Ï̂Ì §Ó˚y§!Ó˚ ˆ§Óy Óy ~Ü˛ °y•zl
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ˆÌ Ï̂Ü˛ !mï˛#Î̊ °y•ẑ Ïl •hflÏyhs˝!Ó̊ï˛ Ü˛Ó̊y ÎyÎ̊ Îy !Ù!í˛Î̊y ̂ §Óy
§M˛y° Ï̂lÓ̊ çlƒ ~Ü˛!ê˛ °y•ẑ Ï§™ ≤ÃyÆ ~°yÜ˛y Ï̂ï˛ Ü˛yÎ≈Ü˛Ó̊#
Ìy Ï̂Ü˛– Ü˛ƒyÓ° ˆlê˛GÎ˚y Ï̂Ü≈̨ Ó˚ Ùyôƒ Ï̂Ù Ë˛!Ó£Ïƒ Ï̂ï˛ !mÈüÈÙ%á#
ˆÎyày Ï̂Îyà ÓƒÓfiÌy ˆÎÙlÈüÈ Ë˛ Ï̂Î˚§ ˆÙ Ï̂§çñ í˛yê˛y ~ÓÇ
ï˛Ìƒ ˛õ!Ó˚̂ Ï§Óy í ẑ̨ ÏÕ‘á Ï̂ÎyàƒË˛y Ï̂Ó í z̨!aï˛ • Ï̂Î˚ í z̨ë˛ Ï̂Ó–
Ü˛ƒyÓ° ˆlê˛GÎ˚yˆÏÜ≈˛Ó˚ ÙyôƒˆÏÙ ˆ§Óy§Ù)• ≤Ãòyl fiÌyÎ˚#
ˆ§Óy§Ù)̂ Ï•Ó˚ xl%Ó)̨̊ õ • Ï̂Ó–

(iv) !Ë˛~§~!ê˛ ˛õ!Ó˚ˆÏ§Óy (VSAT services) :

!Ë˛~§~!ê˛ (Very Small Aperture Terminal) ~Ü˛!ê˛

í z̨̨ õ@˝Ã• !Ë˛!_Ü˛ ̂ Îyày Ï̂Îyà ̨õ!Ó˚̂ Ï§Óy– ~!ê˛ ÓƒÓ§y!Î˚Ü˛ G
§Ó˚Ü˛y!Ó˚ §ÇfiÌyà%̂ Ï°y Ï̂Ü˛ ¢•Ó˚ G @˝ÃyÙ#î í z̨Ë˛Î˚ ~°yÜ˛y Ï̂ï˛
xï˛ƒhs˝ lÙl#Î˚ ~ÓÇ !lË≈̨ Ó˚̂ ÏÎyàƒ ̂ Îyày Ï̂Îyà ̨õ!Ó˚̂ Ï§ÓyÓ˚
§%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚– °ƒyu˛!Ë˛!_Ü˛ ˛õ!Ó˚̂ Ï§ÓyÓ˚ ï%̨ °lyÎ˚
!Ë˛~§~!ê˛  !lË≈̨ Ó˚̂ ÏÎyàƒ G !lÓ˚!Ó!FSÈß¨ ˛õ!Ó˚̂ Ï§Óy ≤Ãòyl
Ü˛ Ï̂Ó˚ Îy °ƒyu˛ !Ë˛!_Ü˛ ˆ§ÓyÓ˚ §Ùyl Óy !Ü˛S%È !Ü˛S%È ˆ«˛ Ï̂e
°ƒyu˛ !Ë˛!_Ü˛ ˛õ!Ó˚̂ Ï§Óy ˆÌ Ï̂Ü˛ í z̨ß¨ï˛ï˛Ó˚ •Î˚– ~!ê˛ Ï̂ï˛
í z̨qyÓl# ¢!=˛Ó˚ ≤Ã Ï̂Î˚y Ï̂àÓ˚ Ê˛ Ï̂° ˆò Ï̂¢Ó˚ ã)̨ í ¸̨yhs˝ ≤Ãï˛ƒhs˝
~°yÜ˛yˆÏï˛G ÓƒÓ•yÓ˚ Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚ñ ˆÎÙlÈüü

!Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ !ÓÙy (Different Types of Insurance )

1.  fl∫yfiÌƒ !ÓÙy (Health Insurance)

fl∫yfiÌƒ !ÓÙy !ã˛!Ü˛Í§y §¡∫rô#Î˚ ÓƒÎ˚ Ó,!Âô ˆÌ Ï̂Ü˛ !lÓ˚y˛õ_y ≤Ãòyl Ü˛ Ï̂Ó˚– fl∫yfiÌƒ !ÓÙy ˛õ!°!§ •° !ÓÙyÜ˛yÓ˚# ~ÓÇ
~Ü˛çl Óƒ!=˛ Óy Óƒ!=˛ Ï̂ày¤˛#Ó˚ Ù Ï̂ôƒ ã%̨ !=˛ ̂ Îáy Ï̂l !ÓÙyÜ˛yÓ˚# !lô≈y!Ó˚ï˛ Ù)̂ Ï°ƒÓ˚ åÙy¢%°ä !Ó!lÙ Ï̂Î˚ !l!ò≈T˛ fl∫yfiÌƒ !ÓÙy
Ü˛Ó˚y Ï̂ï˛ §¡øï˛ •Î˚– ˛õ!°!§Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ Ùy¢%° ~Ü˛§y Ï̂Ì Óy !Ü˛!hflÏ̂ Ïï˛ ≤Ãòyl Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚– fl∫yfiÌƒ
!ÓÙy Ï̂ï˛ §yôyÓ˚îï˛ x§%fiÌï˛y Óy ̂ ã˛y Ï̂ê˛Ó˚ Ê˛ Ï̂° !ã˛!Ü˛Í§yÓ˚ ÓƒÎ˚ §Ó˚y§!Ó˚ ≤Ãòyl Ü˛Ó˚y •Î˚ Óy Óƒ Ï̂Î˚Ó˚ ̨õÓ˚ ï˛y ̨õ!Ó˚̂ Ï¢yô
Ü˛ Ï̂Ó˚ ̂ òGÎ˚y •Î˚– fl∫yfiÌƒ!ÓÙy myÓ˚y ≤Ãò_ ÓƒÎ˚ G !lÓ˚y˛õ_yÓ˚ §#Ùy !ÓÙyÜ˛yÓ˚# ~ÓÇ à,•#ï˛ ̨õ!°!§Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚–
Ë˛yÓ˚̂ Ïï˛ Óï ≈̨Ùy Ï̂l fl∫yfiÌƒ !ÓÙy ≤ÃyÌ!ÙÜ˛ ̂ Ù!í˛ Ï̂Üœ̨ Ù ̨õ!°!§ Ó)̊̂ Į̈ õ ≤Ãã˛!°ï˛ xy Ï̂SÈ Îy Óƒ!=˛ Óy Óƒ!=˛ Ï̂ày¤˛#ñ §Çàë˛l Óy
ˆÜ˛y¡õy!l Ï̂Ü˛ ≤Ãòyl Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛–

2. ̂ Ùyê˛Ó˚ ày!í ¸̨ !ÓÙy (Motor Vehicle Insurance)

ˆÙyê˛Ó˚ày!í ¸̨ !ÓÙy §yôyÓ˚î !ÓÙyÓ˚ ˆ◊!îÓ˚ xhs˝Ë%≈̨ =˛– ~•z ≤ÃÜ˛yÓ˚ !ÓÙy xï˛ƒhs˝ çl!≤ÃÎ˚ • Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈ ~ÓÇ ~Ó˚ à%Ó%̊c
!òl !òl Óyí ¸̨̂ ÏSÈ– ˆÙyê˛Ó˚ ày!í ¸̨ !ÓÙy Ï̂ï˛ ày!í ¸̨Ó˚ Ùy!°Ü˛ Óy ã˛y° Ï̂Ü˛Ó˚ Ë%̨ Ï̂° Î!ò ˆÜ˛y Ï̂ly Óƒ!=˛Ó˚ Ù,ï%̨ ƒ •Î˚ xÌÓy
xyâyï˛≤ÃyÆ •Î˚ ï˛y• Ï̂° Ùy!°Ü˛ Óy ã˛y° Ï̂Ü˛Ó˚ «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚ òy!Î˚c !ÓÙy ̂ Ü˛y¡õy!lÓ˚  í z̨ õÓ˚ ã˛ Ï̂° ÎyÎ˚– ̂ Ùyê˛Ó˚ ày!í ¸̨
!ÓÙyÓ˚ Ùy¢%̂ Ï°Ó˚ •yÓ˚ !lô≈y!Ó˚ï˛ Ü˛Ó˚y xy Ï̂SÈ–

3. ̂ ã˛ÔÎ≈ !ÓÙy (Burglary Insurance)

ˆã˛ÔÎ≈ !ÓÙy §¡õ!_˛ !ÓÙy ˆ◊!îÓ˚ xhs˝Ë%≈̨ =˛– ˆã˛ÔÎ≈ !ÓÙyÓ˚ ˛õ!°!§ ã%̨ !Ó˚ñ ˆçyFã%̨ !Ó˚ñ x˛õ•Ó˚îñ ï˛y°y Ë˛yAày •zï˛ƒy!ò
Ü˛yÓ˚̂ Ïî à,• §¡ø!_Ó˚ «˛!ï˛ xÌÓy §Ω˛yÓƒ «˛!ï˛ ~ÓÇ Óƒ!=˛àï˛ «˛!ï˛Ó˚ çlƒ Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛– ~ Ï̂«˛ Ï̂e ÓyhflÏ!ÓÜ˛
«˛!ï˛˛õ)Ó˚î ≤Ãòyl Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛–
(i) «˛!ï˛Ó˚ §ÙÎ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó !Ü˛v ̨õ!°!§ Ü˛Ó˚yÓ˚ §ÙÎ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ ly ÌyÜ˛ Ï̂°G ã˛° Ï̂Ó–
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(ii) ~áy Ï̂l Ú«˛!ï˛Ó˚ !lÜ˛ê˛ï˛Ù Ü˛yÓ˚îÛ l#!ï˛!ê˛ ≤Ã Ï̂Îyçƒ lÎ˚– !ÓÙy ̂ Ü˛y¡õy!l ̂ Ü˛Ó° ̂ §•z !l!ò≈T˛ xÌÓy !lÜ˛ê˛ï˛Ù
Ü˛yÓ˚î ÎyÓ˚ çlƒ  ̨õ!°!§!ê˛ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ̂ §•z «˛!ï˛ §ÇÜ ̨ yhs˝ xÌ≈ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ òyÎ˚ÓÂô ÌyÜ˛ Ï̂Ó–

4. ̨õ¢% !ÓÙy (Cattle Insurance)

˛˛õ¢% !ÓÙy ã%̨ !=˛ ~Ü˛!ê˛ ~Ùl ã%̨ !=˛ ̂ Îáy Ï̂l !ÓÙy @˝Ã•#ï˛y Ï̂Ü˛ £ÏÑyí ¸̨ñ Ù!•£Ïñ àÓ%̊ ~ÓÇ ÓÜ˛lyÈüÈÓyS%È Ï̂Ó˚Ó˚ Ù Ï̂ï˛y ̨ õ¢%à%̂ Ï°yÓ˚
Ù,ï%̨ ƒ Ï̂ï˛ ~Ü˛!ê˛  !l!Ÿã˛ï˛ ̨õ!Ó˚Ùyî xÌ≈ ≤Ãòy Ï̂lÓ˚ !Ó£ÏÎ˚!ê˛  §%!l!Ÿã˛ï˛ Ü˛Ó˚y •Î˚–  ~•z ã%̨ !=˛!ê˛ ̨õ¢%Ó˚  ò%â≈ê˛lyñ x§%fiÌï˛y
Óy àË≈̨ Óï˛# xÓfiÌyÎ˚ Ù,ï%̨ ƒÓ˚ Ü˛yÓ˚̂ Ïî Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛– !ÓÙyÜ˛yÓ˚# §yôyÓ˚îï˛ «˛!ï˛Ó˚ x!ï˛!Ó˚=˛ xÌ≈ ≤Ãòy Ï̂lÓ˚ òy!Î˚c
@˝Ã•î Ü˛ Ï̂Ó˚–

5.  ¢§ƒ !ÓÙy  (Crop Insurance)

˛¢§ƒ !ÓÙy ã%̨ !=˛ •° ~Ùl ~Ü˛ ≤ÃÜ˛yÓ˚ ã%̨ !=˛ ÎyÓ˚ myÓ˚y áÓ˚y Óy ÓlƒyÓ˚ Ü˛yÓ˚̂ Ïî Ê˛§° lT˛ • Ï̂Î˚ ̂ à Ï̂° Ü,̨ £ÏÜ˛ Ï̂òÓ˚ xy!Ì≈Ü˛
§•yÎ˚ï˛y ≤Ãòyl Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛– ~•z !ÓÙy ã˛y°ñ àÙñ Ë%̨ Ryñ ̃ ï˛° Ó#ç ~ÓÇ í˛y° •zï˛ƒy!òÓ˚ í z̨Í˛õyòl §¡∫!rôï˛ §Ü˛°
≤ÃÜ˛yÓ˚ «˛!ï˛ Óy l Ï̂T˛Ó˚ V%Ñ̨ !Ü˛Ó˚ !ÓÓ%̊̂ ÏÂô Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛–

6.  Ü ̨ #í ¸̨y !ÓÙy  (Sports Insurance)

˛~•z ̨õ!°!§ x Į̈̂õ¢yòyÓ̊ Ü ̨ #í˛̧y!Óò Ï̂òÓ̊ ̂ á°yÓ̊ §yç§Ó̊OyÙñ Óƒ!=˛àï˛ «˛!ï˛ñ xy•zlàï˛ òyÎ̊ ~ÓÇ Óƒ!=˛àï˛ ò%â≈ê˛lyç!lï˛
Ü˛yÓ˚î §ÇÜ ̨ yhs˝ V%Ñ̨ !Ü˛§• ~Ü˛ !ÓhflÏ#î≈ ~°yÜ˛y Ï̂ï˛ !lÓ˚y˛õ_y ≤Ãòyl !l!Ÿã˛ï˛ Ü˛ Ï̂Ó˚– Î!ò •zFSÈy Ü˛ Ï̂Ó˚ ï˛y• Ï̂° ̂ á Ï̂°yÎ˚yí ¸̨
~ Ï̂ï˛ ï˛yÓ˚ myÓ˚y í z̨!Õ‘!áï˛ ÎyÓ˚y ï˛yÓ˚ §y Ï̂Ì Ó§Óy§ Ü˛ Ï̂Ó˚ ̨õ!Ó˚Óy Ï̂Ó˚Ó˚ §ò§ƒ ï˛y Ï̂òÓ˚G xhs˝Ë%≈̨ =˛ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– ~•z !ÓÙy
ˆ˛õ¢yòyÓ˚ ˆá Ï̂°yÎ˚yí ¸̨̂ ÏòÓ˚ çlƒ ≤Ã Ï̂Îyçƒ lÎ˚– ~•z !ÓÙy !l Ï̂¡¨Ó˚  ˆÎÈüÈˆÜ˛y Ï̂ly ~Ü˛!ê˛ Óy ~Ü˛y!ôÜ˛ ˆá°yÓ˚ çlƒ Ü˛Ó˚y
ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ñ ÎÌy ı !SÈ˛õ !ò Ï̂Î˚ ÙySÈ ôÓ˚y ˆá°yñ Óƒyí˛!Ùrê˛lñ !Ü ̨ Ï̂Ü˛ê˛ñ °l‰ ˆê˛!l§ñ ˆflÒyÎ˚y¢ Ó°ñ Ó®%Ü˛ ˆá°y–

7. xÙï≈̨  ˆ§l !¢«˛y ˆÎyçly   (Amartya Sen Siksha Yojana)

§yôyÓ˚î !ÓÙy ˆÜ˛y¡õy!l myÓ˚y çy!Ó˚ Ü˛Ó˚y ~•z ˛õ!°!§ !lË≈̨ Ó˚¢#° !¢¢%̂ ÏòÓ˚ !¢«˛yÓ˚ !lÓ˚y˛õ_y ≤Ãòyl Ü˛ Ï̂Ó˚– Î!ò
!ÓÙyÜ,̨ ï˛ x!Ë˛Ë˛yÓÜ˛‡˜Óô x!Ë˛Ë˛yÓÜ Ę̀üÈ~Ó˚ ò%â≈ê˛ly Ï̂ï˛ñ Óy!•ƒÜ˛ !•Ç§y ~ÓÇ ò,¢ƒï˛ Ü˛yÓ˚̂ Ïî ̂ Ü˛y Ï̂ly ¢yÓ˚#!Ó˚Ü˛ «˛!ï˛ •Î˚
~ÓÇ Î!ò ~•z xyâ Ï̂ï˛Ó˚ ˛õÓ˚ Óy Ï̂Ó˚y Ùy Ï̂§Ó˚ !Ë˛ï˛Ó˚ ï˛yÓ˚ Ù,ï%̨ ƒ xÌÓy ˆ§ fiÌyÎ˚#Ë˛y Ï̂Ó !ÓÜ˛°yAà • Ï̂Î˚ ÎyÎ˚ ï˛y• Ï̂°
!ÓÙyÜ˛yÓ˚# !ÓÙyÜ,̨ ï˛ !¢«˛yÌ#≈̂ ÏÜ˛ ~•z ò%â≈ê˛ly §Çâ!ê˛ï˛ •ÓyÓ˚ !òl ̂ Ì Ï̂Ü˛ ¢%Ó%̊ Ü˛ Ï̂Ó˚ ̨õ!°!§Ó˚ ̂ ÙÎ˚yò §¡õ)î≈ •GÎ˚y ̨õÎ≈hs˝
xÌÓy ˛õ!°!§Ó˚ !l!ò≈T˛ ˆÙÎ˚yò í z̨_#î≈ ï˛y!Ó˚̂ ÏáÓ˚ Ù Ï̂ôƒ ˆÎ!ê˛ xy Ï̂à • Ï̂Ó ~Ó˚ í z̨̨ õÓ˚ !ÓÙyÓ˚ xÌ≈ ≤Ãòyl Ü˛Ó˚̂ ÏÓ ~ÓÇ
~Ó)̨̊ õ «˛!ï˛˛õ)Ó˚î ̨õ!°!§ Ï̂ï˛ í z̨!Õ‘!áï˛ !ÓÙyÜ,̨ ï˛ ̂ Ùyê˛ x Ï̂Ì≈Ó˚ ̂ Ó!¢ • Ï̂Ó ly–

8. Ó˚y Ï̂çŸªÓ˚# Ù!•°y Ü˛°ƒyî !ÓÙy ˆÎyçly  (Rajeswari Mahila Kalyan Bima Yojana)

˛~•z ˛õ!°!§ !ÓÙyÜ,̨ ï˛ Ù!•°yÓ˚ ˛õ!Ó˚Óy Ï̂Ó˚Ó˚ §ò§ƒ Ï̂òÓ˚ ˆÎ ˆÜ˛y Ï̂ly ò%â≈ê˛lyÓ˚ Ü˛yÓ˚̂ Ïî ï˛y Ï̂òÓ˚ Ù,ï%̨ ƒ Óy !ÓÜ˛°yAà • Ï̂°
~ÓÇ ‡ xÌÓy ˆÜ˛Ó°Ùye Ù!•°y §¡∫!rôï˛ §Ù§ƒyÓ˚ Ü˛yÓ˚̂ Ïî ï˛yÓ˚ Ù,ï%̨ ƒ Óy !ÓÜ˛°yAà ˛õ!Ó˚!fiÌ!ï˛ Ï̂ï˛ §•yÎ˚ï˛y ≤Ãòyl
Ü˛Ó˚yÓ˚ çlƒ ̨õ!Ó˚Ü˛!“ï˛ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–
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ˆê˛!° Ï̂Ù!í˛!§lñ xl°y•zl §ÇÓyò˛õeñ Óyçy Ï̂Ó˚Ó˚ xÓfiÌy
G ̂ ê˛!° Ï̂Îy Ï̂à !¢«˛y •zï˛ƒy!ò lï%̨ l í z̨qyÓl# ≤ÃÎ%!=˛ ÓƒÓ•yÓ̊
Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

(v) !í˛!ê˛~•zã˛ ˛õ!Ó˚ˆÏ§Óy (DTH services) :

!í˛!ê˛~•zã˛ (Direct to Home) G ˆ§°%°yÓ˚
ˆÜ˛y¡õy!là%̂ Ï°yÓ̊ myÓ̊y §Ó̊ÓÓ̊y•Ü,̨ ï˛  í z̨̨ õ@Ã̋• !Ë˛!_Ü˛ ~Ü˛!ê˛
!Ù!í˛Î̊y ̨õ!Ó̊ Ï̂§Óy– ~Ü˛!ê˛ ̂ SÈy Ï̂ê˛y !í˛¢ ~ Ï̂rê˛ly ~ÓÇ ~Ü˛!ê˛
ˆ§ê˛ ê˛˛õ Ó Ï̂:Ó̊ §•yÎ̊ï˛yÎ̊ ̂ Î ̂ Ü˛y Ï̂ly Óƒ!=˛ §Ó̊y§!Ó̊ í z̨̨ õ@Ã̋•
ˆÌ Ï̂Ü˛ !Ù!í˛Î˚y ˛õ!Ó˚̂ Ï§Óy ˆ˛õ Ï̂ï˛ ˛õy Ï̂Ó˚– !í˛!ê˛~•zã˛ ˆ§Óy
≤ÃòylÜ˛yÓ˚#Ó˚y ~Ü˛y!ôÜ˛ ã˛ƒy Ï̂l Ï̂°Ó˚ !ÓÜ˛“ ≤Ãòyl Ü˛ Ï̂Ó˚–
~à%̂ Ï°y xyÙÓ̊y xyÙy Ï̂òÓ̊ ̂ ê˛°!Ë˛¢lÈüÈ~ Ü˛ƒyÓ° ̂ lê˛GÎ̊yÜ≈̨
ˆ§Óy ≤ÃòylÜ˛yÓ̊# Ï̂òÓ̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊¢#° ly • Ï̂Î̊ ̂ òá Ï̂ï˛ ̨õy!Ó̊–

4.7 ˛õ!Ó˚Ó•î (TRANSPORTATION)

˛õ!Ó̊Ó•î Ó° Ï̂ï˛ Ë˛yí˛̧y !lË≈̨ Ó̊ ̂ §Óy ~ÓÇ ̂ §à%̂ Ï°yÓ̊ §ÙÌ≈Ü˛
G §•yÎ̊Ü˛ ̂ §Óyà%̂ Ï°yÓ̊ §!¡ø!°ï˛ Ó̊)̨ õ Ï̂Ü˛ ̂ ÓyV˛yÎ̊ñ ̂ Îà%̂ Ï°y

˛õ!Ó̊Ó• Ï̂îÓ̊ §ÓÓ̊Ü˛Ù ÙyôƒÙ xÌ≈yÍ ̂ Ó̊°ñ §í˛̧Ü˛ ~ÓÇ §Ù%o
˛õˆÏÌ ˛õîƒ ~ÓÇ xyhs˝ç≈y!ï˛Ü˛ Îye# ˛õ!Ó˚Ó•ˆÏîÓ˚ §yˆÏÌ
§¡õÜ≈̨ Î%=˛– ̂ ï˛yÙÓ˚y ̨ õ)Ó≈Óï˛#≈ ̂ ◊!îà%̂ Ï°y Ï̂ï˛ ̨ õ!Ó˚Ó• Ï̂îÓ˚
!Ó!Ë˛ß¨ ÙyôƒÙà%̂ Ï°yÓ˚ ï%̨ °lyÙ)°Ü˛ §%!Óôy G x§%!Óôy§Ù)•
˛õ Ï̂í˛̧SÈ– ÓƒÓ§yÓ̊ çlƒ ~à%̂ Ï°yÓ̊ ̨õ!Ó̊ Ï̂§Óy à%Ó̊%c˛õ)î≈ ̂ Ü˛lly
ÓƒÓ§y!Î˚Ü˛ ˆ°l Ï̂ò Ï̂lÓ˚ çlƒ à!ï˛ xyÓ!¢ƒÜ˛– ˛õ!Ó˚Ó•î
fiÌylàï˛ Óyôy ò%Ó˚ Ü˛ Ï̂Ó˚ xÌ≈yÍ ~!ê˛ ˛õîƒ í z̨Í˛õyòl fiÌ°
• Ï̂ï˛ ̂ Ë˛y=˛yÓ̊ Ü˛y Ï̂SÈ ̂ ˛õÑÔSÈyÎ̊– xyÙy Ï̂òÓ̊ ̂ ò Ï̂¢Ó̊ xÌ≈ÓƒÓfiÌyÓ̊
≤Ã̂ ÏÎ̊yçl#Î̊ï˛yÓ̊ §y Ï̂Ì à!ï˛ ÓçyÎ̊ Ó̊yá Ï̂ï˛ xyÙy Ï̂òÓ̊ ̨õ!Ó̊Ó•î
ÓƒÓfiÌyÓ˚ í z̨ß¨!ï˛ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– xyÙy Ï̂òÓ˚ ̨õÎ≈yÆ ≤ÃfiÌ ~ÓÇ
í z̨Fã˛ à%îÙyl §¡õß¨ xy Ï̂Ó˚y Ë˛y Ï̂°y §í ¸̨̂ ÏÜ˛Ó˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y
xy Ï̂SÈ– xyÙy Ï̂òÓ˚ á%Ó Ü˛Ù Ó®Ó˚ xy Ï̂SÈ ~ÓÇ ˆ§à%̂ Ï°y Ï̂ï˛
xyÓyÓ̊ !Ë˛í˛̧G á%Ó ̂ Ó!¢– §Ó̊Ü˛yÓ̊ G !¢“ í z̨Ë˛Î̊ Ï̂Ü˛•z §!Ü ̨ Î̊
•ˆÏï˛ •ˆÏÓ ~ÓÇ Ó%V˛ˆÏï˛ •ˆÏÓ ˆÎ ˛õ!Ó˚Ó•ˆÏîÓ˚ §!Ü ˛Î˚
Ü˛yÎ≈Ü˛y!Ó˚ï˛y ÓƒÓ§yÓ˚ çlƒ ç#Ól ̂ Ó˚áyÓ˚ Ü˛yç Ü˛ Ï̂Ó˚– Ü,̨ !£Ï
G áy Ï̂òƒÓ˚ Ù Ï̂ï˛y ̂ «˛ Ï̂e ̨õ!Ó˚Ó•î G Ùç%ï˛Ü˛Ó˚î ≤Ã!Ü ̨ Î˚yÓ˚
ÙôƒÓï˛#≈ §Ù Ï̂Î˚Ó˚ ̨õ Ï̂îƒÓ˚ xï˛ƒhs˝ «˛!ï˛ •Î˚–

§yÙy!çÜ˛ !lÓ˚y˛õ_y ≤ÃÜ˛“ (Social Security Schemes)

1. xê˛° ˆ˛õl§l ˆÎyçly (Atal Pension Yojana) : ~•z ≤ÃÜ˛“ 18 ˛ˆÌˆÏÜ˛ 40 ˛ÓSÈˆÏÓ˚Ó˚ ÓÎ˚ˆÏ§Ó˚ Óƒ!=˛ˆÏòÓ˚ çlƒ
≤ÃˆÏÎyçƒ– ~!ê˛ xy¢y Ü˛Ó˚y •Î˚ ˆÎ Óƒ!=˛ ï˛yÓ˚ 60 ˛ÓSÈÓ˚ ÓÎ˚§ ˛õÎ≈hs˝ ~•z ≤ÃÜ˛ˆÏ“ ê˛yÜ˛y çÙy Ü˛Ó˚ˆÏÓ– ~•z ≤ÃÜ˛“ Óyô≈Ü˛ƒ
ÓÎ˚ˆÏ§ ˆ˛õl¢l ˛õyÓyÓ˚ çlƒ ~Ü˛!ê˛ !Ó!lˆÏÎ˚yà !•ˆÏ§ˆÏÓ Ü˛yç Ü˛ˆÏÓ˚–

2. ≤ÃôylÙsf# §%Ó˚«˛y !ÓÙy ˆÎyçly (Pradhan Mantri Suraksha Bima Yojana) : ˛~•z ≤ÃÜ˛“ ÓyÍ§!Ó˚Ü˛ 12

˛ê˛yÜ˛yÓ˚ Ùy¢%̂ Ï°Ó˚ !Ó!lÙ Ï̂Î˚ ò%â≈ê˛ly ~ÓÇ ≤Ã!ï˛ÓrôÜ˛ï˛yç!lï˛ Ü˛yÓ˚̂ Ïî ò%•z å2ä °«˛ ê˛yÜ˛y ̨õÎ≈hs˝ «˛!ï˛˛õ)Ó˚î ≤Ãòyl Ü˛ Ï̂Ó˚–
ˆÎ ˆÜ˛yˆÏly Óƒ!=˛ ÎyÓ˚ §M˛Î˚# xyÙylï˛ !•§yÓ xyˆÏSÈ ~•z ≤ÃÜ˛ˆÏ“ l!ÌË%˛=˛ •ˆÏï˛ ˛õyˆÏÓ˚–

3. ˛≤ÃôylÙsf# çl ôl ̂ Îyçly (Pradhan Mantri Jan Dhan Yojana) : ̨~•z ≤ÃÜ˛ˆÏ“Ó˚ xyGï˛yÎ˚ l)ƒlï˛Ù ̂ çÓ˚
SÈyí˛¸y §M˛Î˚# xyÙylï˛˛ !•§yÓ ˆáy°y ÎyÎ˚– xyÙylÜ˛yÓ˚#ˆÏÜ˛ ÚÓ˚)ˆÏ˛õ ~!ê˛~ÙÛ Ü˛yÙ Úˆí˛!Óê˛ Ü˛yí≈˛ÛÈüÈ!ê˛ˆÏï˛ åRupay

ATM-cum-Debit cardä ï˛yÓ˚ ò%â≈ê˛ly ~ÓÇ ç#Ól §%Ó˚«˛yÓ˚ çlƒ ÎÌyÜ ˛ˆÏÙ 1,00,000 ê˛yÜ˛y ~ÓÇ 30,000 ê˛yÜ˛y
«˛!ï˛˛õ)Ó˚ˆÏîÓ˚ §ÇfiÌyl Ó˚ˆÏÎ˚ˆÏSÈ– ~•z ≤ÃÜ˛“!ê˛ §ÙyˆÏçÓ˚ xÌ≈˜Ïl!ï˛Ü˛Ë˛yˆÏÓ !˛õ!SÈˆÏÎ˚ ˛õí˛¸y ò%Ó≈° ˆ◊!îÓ˚ ˆ°yÜ˛ˆÏòÓ˚ çlƒ
!ÓˆÏ¢£Ï í˛z˛õˆÏÎyà#–

4. ˛≤ÃôylÙsf# ç#Ól ˆçƒy!ï˛ !ÓÙy ˆÎyçly (Pradhan Mantri Jeevan Jyoti Bima Yojana) : ~•z ≤ÃÜ˛“!ê˛
~Ü˛!ê˛ ̂ ÙÎ˚y!ò !ÓÙy Îy ÓyÍ§!Ó˚Ü˛ 330 ê˛yÜ˛yÓ˚ Ùy¢%̂ Ï°Ó˚ !Ó!lÙ Ï̂Î˚ ̨õ!°!§ ̂ •y”˛y Ï̂Ó˚Ó˚ Ù,ï%̨ ƒ Ï̂ï˛ ï˛yÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚¢#° Ï̂òÓ˚
2,00,000  ê˛yÜ˛yÓ˚ !lÓ˚y˛õ_y ≤ÃòyˆÏlÓ˚ !lŸã˛Î˚ï˛y ˆòÎ˚– 18-70 ̊ÓÍ§Ó˚ ÓÎ˚!§ ˆÎ ˆÜ˛yˆÏly Óƒ!=˛ ÎyÓ˚ §M˛Î˚# xyÙylï˛
!•§yÓ xyˆÏSÈ ~•z ≤ÃÜ˛ˆÏ“Ó˚ çlƒ ˆÎyàƒ–
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à%òyÙçyï˛Ü˛Ó˚î (Warehousing)

à%òyÙçyï˛Ü˛Ó˚î §Ó≈òy•z xy!Ì≈Ü˛ !ÓÜ˛y Ï̂¢Ó˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈
!òÜ˛– à%òyÙçyï˛Ü˛Ó˚îˆÏÜ˛ ≤ÃyÌ!ÙÜ˛Ë˛yˆÏÓ ˜ÓK˛y!lÜ˛ G
!lÎ˚ÙÙy!Ê˛Ü˛Ë˛y Ï̂Ó ̨õîƒ Ï̂Ü˛ §%Ó˚!«˛ï˛ G Ùç%ï˛ Ó˚yáyÓ˚ !fiÌÓ˚
çyÎ˚ày !• Ï̂§ Ï̂Ó àîƒ Ü˛Ó˚y •Î˚ ˆÎáy Ï̂l ˛õ Ï̂îƒÓ˚ ˆÙÔ!°Ü˛
à%îñ Ù)°ƒ G í z̨̨ õ Ï̂Îy!àï˛y ÓçyÎ˚ Ìy Ï̂Ü˛– à%òyÙâ Ï̂Ó˚ ˛õîƒ
ˆÓ̊°ñ ê ∆̨yÜ˛ Óy ̂ àyÓ̊%Ó̊ ày!í˛̧ Ü˛ Ï̂Ó̊ ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó̊– ̨õîƒà%̂ Ï°y Ï̂Ü˛
à%òyÙâ Ï̂Ó˚ Ùyl%£Ï myÓ˚y Ùç%ï˛ Ü˛Ó˚y •Î˚ ~ÓÇ •y Ï̂ï˛ Ü˛ Ï̂Ó˚
ˆÙ Ï̂V˛ Ï̂ï˛ hfl)Į̈ õyÜ˛y Ï̂Ó̊ Ó̊yáy •Î̊– Ë˛yÓ̊ Ï̂ï˛ à%òyÙâÓ̊ í z̨Í˛õyòÜ˛ñ
xyÙòy!lÜ˛yÓ̊Ü˛ñ Ó̊Æy!lÜ˛yÓ̊Ü˛ñ ̨õy•zÜ˛y!Ó̊ !Ó Ï̂Ü ̨ ï˛yñ ̨õ!Ó̊Ó•î
ÓƒÓ§yÎ˚#ñ ¢%ÕÒ !ÓË˛yà ≤ÃË,̨ !ï˛Ó˚ myÓ˚y ÓƒÓ•,ï˛ •Î˚–

Óï≈̨ Ùy Ï̂l à%òyÙâÓ̊à%̂ Ï°yÓ̊ Ë)̨ !ÙÜ˛y Ùye §ÇÓ̊«˛î ̂ §Óy
≤Ãòyl lÎ̊ ÓÓ̊Ç fl∫“ Óƒ Ï̂Î̊ ̂ ÎÔ!=˛Ü˛ ̂ §Óy ≤Ãòyl Ü˛Ó̊yG Ó Ï̂ê˛–
~!ê˛ §!ë˛Ü˛ ̨õ!Ó˚Ùy Ï̂îñ §!ë˛Ü˛ fiÌy Ï̂lñ §!ë˛Ü˛ §Ù Ï̂Î˚ñ §!ë˛Ü˛
xyÜ˛y Ï̂Ó̊ñ §!ë˛Ü˛ Ù)̂ Ï°ƒ ̨õîƒ Ï̂Ü˛ §•ç°Ë˛ƒ Ü˛Ó̊ Ï̂SÈ– xyô%!lÜ˛
à%òyÙâÓ̊à%̂ Ï°y Ï̂ï˛ Îy!sfÜ˛ ̨õ!Ó̊Óy•Ü˛ñ Ü˛!¡õí z̨ê˛yÓ̊ ̨õ!Ó̊ã˛y!°ï˛
ˆÜ ̨ l G ê ∆̨yÜ˛ •zï˛ƒy!ò fl∫Î̊Ç!Ü ̨ Î̊ ̨õÂô!ï˛ Ï̂ï˛ ̨õ Ï̂îƒÓ̊ fiÌylyhs˝Ó̊
•Î˚ ~ÓÇ à%%òyÙâÓ˚ ÓƒÓfiÌy˛õlyÓ˚ çlƒ ˆÎÔ!=˛Ü˛Ë˛yˆÏÓ

fl∫Î˚Ç!Ü ̨ Î˚ §Ê˛ê˛GÎ˚yÓ˚ ÓƒÓ•yÓ˚ Ü˛Ó˚y •Î˚–

à%òyÙâ Ï̂Ó˚Ó˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò (Types of Warehouses)

(i) ˆÓ§Ó˚Ü˛y!Ó˚ à%òyÙâÓ˚ (Private warehouses) :

ˆÓ§Ó˚Ü˛y!Ó˚ à%òyÙâÓ˚ •° ˆ§•z§ÙhflÏ à%òyÙâÓ˚ ˆÎà%̂ Ï°yÓ˚
˛õ!Ó˚ã˛y°l ˆÜ˛y Ï̂ly ˆÜ˛y¡õy!l myÓ˚y ï˛yÓ˚ ˛õ Ï̂îƒÓ˚ Ùç%̂ Ïï˛Ó˚
çlƒ Ü˛Ó̊y • Ï̂Î̊ Ìy Ï̂Ü˛– ~!ê˛ ̂ Ü˛y¡õy!lÓ̊ Ùy!°Ü˛ylyô#l Ìy Ï̂Ü˛
Óy ̂ Ü˛y¡õy!l •zçyÓ˚y Ï̂ï˛G à%òyÙâÓ˚ !l Ï̂ï˛ ̨ õy Ï̂Ó˚ñ ̂ ÎÙlÈüÈ
~ Ï̂òÓ˚ Ù Ï̂ôƒ á%ã˛ Ï̂Ó˚y !Ó˛õ!î ¢,C° xÌÓy Ó•% Ó ƒy Ï̂u˛Ó˚ Ó•%
í z̨Í˛õyòl ̂ Ü˛y¡õy!l í ẑ̨ ÏÕ‘á Ï̂Îyàƒ– §yôyÓ̊î !lÎ̊Ù xl%§y Ï̂Ó̊
~Ü˛!ê˛ Ü˛yÎ≈Ü˛Ó̊# à%òyÙâÓ̊ ~ÙlË˛y Ï̂Ó ̨õ!Ó̊Ü˛!“ï˛ •Î̊ ̂ Îáy Ï̂l
í z̨̨ õyòylà%̂ Ï°yÓ˚ çlƒ ~Ùl ÓƒÓfiÌy Óï≈̨ Ùyl Ìy Ï̂Ü˛ ÎyÓ˚
ÙyôƒˆÏÙ ˛õîƒ §M˛y°l x!ôÜ˛ ò«˛Ë˛yˆÏÓ •ˆÏÎ˚ ÌyˆÏÜ˛–
ˆÓ§Ó˚Ü˛y!Ó˚ à%òyÙâˆÏÓ˚Ó˚ §%!Óôy •° í˛zß¨ï˛ !lÎ˚sfî G
lÙl#Î˚ï˛y ~ÓÇ xlƒylƒ @˝Ãy•Ü˛ Ï̂òÓ˚ §y Ï̂Ì í z̨ß¨ï˛ §¡õÜ≈̨ –

(ii) §Ó≈çl#l à%òyÙâÓ˚ (Public warehouses):

§Ó≈çl#l à%òyÙâÓ˚ ̂ ÎÈüÈˆÜ˛y Ï̂ly ÓƒÓ§yÎ˚#ñ í z̨Í˛õyòÜ˛ Óy ̂ Î
ˆÜ˛y Ï̂ly Óƒ!=˛ Ùç%ï˛ÓyÓò !Ê˛ ≤Ãòy Ï̂lÓ˚ !Ó!lÙ Ï̂Î˚ !l Ï̂ç Ï̂òÓ˚

˛õ!Ó˚Ó•î ̂ «˛ Ï̂e ̨õ!Ó˚Ü˛yë˛y Ï̂Ùy
(Infrastructure in Transportation)

fl∫yô#lï˛yÓ˚ ˛õÓ˚Óï˛#≈ ≤ÃÌÙ  50 ÓÍ§ˆÏÓ˚ Ë˛yÓ˚ï˛ ≤ÃyÎ˚ 13, 000 !Ü˛ˆÏ°y!Ùê˛yÓ˚ çyï˛#Î˚ §í˛¸Ü˛ !lÙ≈yˆÏîÓ˚ §y«˛# •ˆÏÎ˚!SÈ°–
í˛zFã˛yÜ˛yA«˛# ~l~•zã˛~xy•z (NHAI) ñ Ë˛yÓ˚ï˛ §Ó˚Ü˛yˆÏÓ˚Ó˚ xô#lfiÌ ~Ü˛!ê˛ ≤ÃÜ˛“ fl∫î≈y°# ã˛ï%˛Ë%≈˛ˆÏçÓ˚ xhs˝à≈ï˛ xyê˛ ÓSÈˆÏÓ˚Ó˚
§ÙÎ˚Ü˛yˆÏ°Ó˚ ÙˆÏôƒ 13,151 !Ü˛ˆÏ°y!Ùê˛yÓ˚ çyï˛#Î˚ §í˛¸ˆÏÜ˛Ó˚ !lÙ≈yî Ü˛Ó˚ˆÏÓ Îy !ò!Õ‘ÈüÈÜ˛°Ü˛yï˛yÈüÈˆã˛ß¨y•zÈüÈÙ%¡∫y•z ~ÓÇ
í˛z_Ó˚ÈüÈò!«˛îÈüÈ˛õ)Ó≈ÈüÈ˛õ!Ÿã˛Ù ˆ«˛eà%ˆÏ°yˆÏÜ˛ñ ◊#làÓ˚ ˆÌˆÏÜ˛ Ü˛lƒyÜ%˛ÙyÓ˚# G !¢°ã˛Ó˚ ˆÌˆÏÜ˛ ˆ˛õyÓ˚Ó®Ó˚ˆÏÜ˛ ~Ü˛ ÓrôˆÏl Î%=˛
Ü˛Ó˚ˆÏÓ– ~•z ≤ÃÜ˛“!ê˛ ¢%ô%Ùye Ë˛yÓ˚ˆÏï˛Ó˚ §í˛¸Ü˛ ˛õ!Ó˚Ó•ˆÏîÓ˚ !ã˛e•z ˛õyŒê˛yˆÏÓ ly ˛õy¢y˛õy!¢ ~!ê˛ xyÙyˆÏòÓ˚ xÌ≈l#!ï˛Ó˚ í˛z˛õÓ˚
ò#â≈fiÌyÎ˚# ≤ÃË˛yÓ ˆÊ˛°ˆÏÓ– ˆÓ˚° ÙsfÜ˛G ï˛yˆÏòÓ˚ à!ï˛!Ó!ôÓ˚ ˆ«˛ˆÏe Óƒy˛õÜ˛ í˛zqyÓl# ≤ÃÎ%!=˛ ≤ÃˆÏÎ˚yà Ü˛Ó˚ˆÏSÈ ~ÓÇ ˛õîƒÓy•#
ˆê˛∆là%ˆÏ°y ˛õÎ≈ˆÏÓ«˛ˆÏî Ó˚yáˆÏSÈ ÎyˆÏï˛ ÓƒÓ§yÎ˚# ˆày¤˛#ˆÏòÓ˚ ã˛y!•òyÓ˚ ˛õ)Ó˚î §•çï˛Ó˚ •Î˚–

Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚G §Ù%o Ó®Ó˚ G !ÓÙyl Ó®Ó˚à%ˆÏ°yˆÏï˛ x!ôÜ˛ï˛Ó˚ §%ˆÏÎyàÈüÈ§%!Óôy ˆòÓyÓ˚ çlƒ ≤Ã!ï˛K˛yÓÂô G ˙Ü˛y!hs˝Ü˛ Îy
ÓƒÓ§y!Î˚Ü˛ Ü˛yÎ≈Ü˛°yˆÏ˛õÓ˚ ̂ «˛ˆÏe í˛zj#˛õÜ˛ !•ˆÏ§ˆÏÓ Ü˛yç Ü˛Ó˚ˆÏSÈ– §Ó˚Ü˛yÓ˚ ¢%ô%Ùye Óï≈˛Ùyl Ó®Ó˚à%ˆÏ°yÓ˚ «˛Ùï˛y Ó,!Âô Ü˛Ó˚ˆÏSÈ
ly ˛õy¢y˛õy!¢ §Ó˚Ü˛yÓ˚ ˆÜ˛Ô¢°àï˛ fiÌyˆÏl lï%˛l Ó®Ó˚ fiÌy˛õl ~ÓÇ ï˛yÓ˚ xyô%!lÜ˛#Ü˛Ó˚ˆÏîÓ˚ ≤ÃˆÏã˛T˛yG Ü˛Ó˚ˆÏSÈ–
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˛õîƒ §ÇÓ˚«˛ Ï̂îÓ˚ çlƒ ÓƒÓ•yÓ˚ Ü˛Ó˚̂ Ïï˛ ̨ õy Ï̂Ó˚– ̂ Ó§Ó˚Ü˛y!Ó˚
˛õ«˛à%ˆÏ°yÓ˚ çlƒ °y•zˆÏ§™ ≤Ãòyl Ü˛ˆÏÓ˚ §Ó˚Ü˛yÓ˚ ~•z
à%òyÙâÓ˚à%̂ Ï°yÓ˚ ̨õ!Ó˚ã˛y°ly Ï̂Ü˛ !lÎ˚sfî Ü˛ Ï̂Ó˚–

à%òy Ï̂ÙÓ˚ Ùy!°Ü˛ ˛õ Ï̂îƒÓ˚ Ùy!° Ï̂Ü˛Ó˚ ~ Ï̂çrê˛ !• Ï̂§ Ï̂Ó
Ü˛yç Ü˛ Ï̂Ó˚l ~ÓÇ ~!ê˛ xy¢y Ü˛Ó˚y •Î˚ ˆÎ !ï˛!l ˛õ Ï̂îƒÓ˚
í z̨̨ õÎ%=˛ Îb ̂ l Ï̂Ól–

~•z à%òyÙâÓ̊à%̂ Ï°y xlƒylƒ §%!Óôy ≤Ãòyl Ü˛̂ ÏÓ̊ñ ̂ ÎÙlÈüÈ
ˆÓ˚°˛õÌ G §í ¸̨Ü˛˛õÌ myÓ˚y ˛õ!Ó˚Ó•î– ~à%̂ Ï°y ˛õ Ï̂îƒÓ˚
!lÓ˚y˛õ_yÓ˚ çlƒ òyÎ˚# Ìy Ï̂Ü˛– «%̨ o í z̨Í˛õyòlÜ˛yÓ˚# Ï̂òÓ˚ çlƒ
~!ê˛ §Ó Ï̂ã˛ Ï̂Î˚ í z̨̨ õ Ï̂Îyà# ̂ Ü˛l ly ï˛yÓ˚y ï˛y Ï̂òÓ˚ !l Ï̂ç Ï̂òÓ˚
à%òyÙâÓ˚ !lÙ≈y Ï̂îÓ˚ ÓƒÎ˚ Ó•l Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly–

~•z à%òyÙâˆÏÓ˚Ó˚ xlƒylƒ §%!Óôyà%ˆÏ°y •°ÈüüüÈ
xÓfiÌy Ï̂lÓ˚ §Çáƒyàï˛ lÙl#Î˚ï˛yñ ̂ Ü˛y Ï̂ly !fiÌÓ˚ ÓƒÎ˚ ̂ l•z
~ÓÇ Ù)°ƒ §Ç Ï̂Îyçl ̨õ!Ó̊ Ï̂§Óy!ò ≤Ãòy Ï̂lÓ̊ «˛Ùï˛yñ ̂ ÎÙlÈüÈ
ˆÙyí ¸̨Ü˛çyï˛Ü˛Ó˚î G ̂ ° Ï̂Ó° xÑyê˛y Ï̂ly–
(iii) ÓrôÜ˛# ˛õˆ ÏîƒÓ ˚ à %òyÙâÓ˚ (Bonded

warehouses): ÓrôÜ˛# ˛õˆÏîƒÓ˚ à%òyÙâˆÏÓ˚ Ü˛Ó˚ G
xyÓày!Ó˚ ¢%ÕÒ ≤Ãòy Ï̂lÓ˚ ̨õ)̂ ÏÓ≈ xyÙòy!lÜ,̨ ï˛ ̨õîƒ @˝Ã•î Ü˛ Ï̂Ó˚
Ó˚yáyÓ˚ çlƒ §Ó˚Ü˛yÓ˚ myÓ˚y xl%̂ ÏÙyòl ˆòGÎ˚y •Î˚– ~•z
˛õîƒà%̂ Ï°y xlƒylƒ ̂ ò¢ ̂ Ì Ï̂Ü˛ xyÙòy!l Ü˛Ó̊y •Î̊– xyÓày!Ó̊
¢%ÕÒ ≤Ãòyl SÈyí˛¸y xyÙòy!lÜ˛yÓ˚Ü˛ˆÏòÓ˚ ˆ˛õyï˛y◊Î˚ Óy
!ÓÙylÓ®Ó˚ ̂ Ì Ï̂Ü˛ ̨õîƒ x˛õ§yÓ˚î Ü˛Ó˚yÓ˚ xl%Ù!ï˛ ̂ òGÎ˚y
•Î˚ ly–

~•z§Ó à%òyÙâ Ï̂Ó˚ SÈy˛õ ˆòGÎ˚yñ ˆÙyí ¸̨Ü˛çyï˛Ü˛Ó˚îñ
ˆ◊!îÜ˛Ó˚î G !Ù◊ Ï̂îÓ˚ §%!Óôy xy Ï̂SÈ– xyÙòy!lÜ˛yÓ˚Ü˛Ó˚y
~áy Ï̂l ˛õîƒà%̂ Ï°y ˛õ!Ó˚ò¢≈̂ ÏlÓ˚ çlƒ ï˛y Ï̂òÓ˚ ˆÜ ̨ ï˛y Ï̂òÓ˚
xyl Ï̂ï˛ ̨õy Ï̂Ó̊ ~ÓÇ ̂ Ü ̨ ï˛y Ï̂òÓ̊ ã˛y!•òy xl%ÎyÎ̊# ̨õîƒà%̂ Ï°yÓ̊
˛õ%l/ ˆÙyí ¸̨Ü˛çyï˛Ü˛Ó˚î Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– §%ï˛Ó˚yÇñ ~!ê˛ ˛õîƒ
!Ó˛õî Ï̂lÓ˚ Ü˛yç §•çï˛Ó˚ Ü˛ Ï̂Ó˚ ˆï˛y Ï̂°–

xyÙòy!lÜ˛yÓ̊Ü˛ G ̂ Ü ̨ ï˛y Ï̂òÓ̊ ã˛y!•òy xl%§y Ï̂Ó̊ ̨õ Ï̂îƒÓ̊
xÇ¢!Ó Ï̂¢£Ï §Ó˚y Ï̂ly ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ ~ÓÇ xyÙòy!l ¢%ÕÒ G
!Ü˛!hflÏ̂ Ïï˛ ̨õ!Ó˚̂ Ï¢yô Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

~•zË˛y Ï̂Ó xyÙòy!lÜ˛yÓ̊Ü˛ Ï̂Ü˛ ̨õîƒ !Ó!Ü ̨  Óy ÓƒÓ•y Ï̂Ó̊Ó̊
˛õ)̂ ÏÓ≈ xyÓày!Ó˚ ¢%ÕÒ ≤Ãòyl ÓyÓò ï˛•!Ó° xyê˛!Ü˛ Ï̂Î˚ Ó˚yáyÓ˚
≤Ã Ï̂Î˚yçl ˛õ Ï̂í ¸̨ ly– ~Ùl!Ü˛ Î!ò !ï˛!l ÓrôÜ˛# ˛õ Ï̂îƒÓ˚
à%òyÙâ Ï̂Ó˚ ÌyÜ˛y ̨õîƒà%̂ Ï°y Ó˚Æy!l Ü˛Ó˚̂ Ïï˛ ã˛yl ï˛ Ï̂Ó !ï˛!l
xyÓày!Ó̊ ¢%ÕÒ ≤Ãòyl ly Ü˛ Ï̂Ó̊G ï˛y Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊l– ~•zË˛y Ï̂Ó
ÓrôÜ˛# ̨õ Ï̂îƒÓ̊ à%òyÙâÓ̊ ̨õ%l/Ó̊Æy!l ̨õ Ï̂îƒÓ̊ ÓƒÓ§yÓ̊ §%!Óôy
≤Ãòyl Ü˛ Ï̂Ó˚–
(iv) §Ó˚Ü˛y!Ó ˚ à %òyÙâÓ˚ (Government

warehouses): ~•z §ÙhflÏ à%òyÙâÓ˚ §¡õ)î≈Ó˚)ˆÏ˛õ
§Ó˚Ü˛y!Ó˚ Ùy!°Ü˛ylyÎ˚ ˛õ!Ó˚ã˛y!°ï˛ •Î˚– §Ó˚Ü˛yÓ˚ ~à%̂ Ï°yÓ˚
˛õ!Ó˚ã˛y°ly §Ó≈çl#l ˆ«˛ˆÏe ≤Ã!ï˛!¤˛ï˛ §Çàë˛là%ˆÏ°yÓ˚
Ùyôƒ Ï̂Ù Ü˛ Ï̂Ó̊ Ì Ï̂Ü˛– í z̨òy•Ó̊îfl∫Ó̊)̨ õ ı Ë˛yÓ̊ï˛#Î̊ áyòƒ !làÙñ
Ó˚yçƒ Óy!îçƒ !làÙñ ˆÜ˛w#Î˚ Ùç%ï˛ !làÙ–
(v) §ÙÓyÎ˚ à %òyÙâÓ˚ (Cooperative

warehouses): !Ü˛S%È !Ó˛õîl §ÙÓyÎ˚ §!Ù!ï˛ xÌÓy
Ü,̨ !£Ï §ÙÓyÎ˚ §!Ù!ï˛ !l Ï̂ç Ï̂òÓ˚ §ò§ƒ Ï̂òÓ˚ çlƒ ï˛y Ï̂òÓ˚
!l Ï̂ç Ï̂òÓ˚ à%òyÙâÓ˚ fiÌy˛õl Ü˛ Ï̂Ó˚–

à%òyÙâ Ï̂Ó˚Ó˚ Ü˛yÎ≈yÓ!° (Functions of

Warehousing)

à%òyÙâ Ï̂Ó˚Ó˚ Ü˛yÎ≈yÓ!° !l Ï̂¡¨ xy Ï̂°y!ã˛ï˛ •° ı
(a) ~Ü˛e#Ü˛Ó̊î (Consolidation) : ~•z Ü˛yÎ≈yÓ!° Ï̂ï˛

à%òyÙâÓ˚ !Ó!Ë˛ß¨ í z̨Í˛õyòÜ˛ ~Ü˛Ü˛ ˆÌ Ï̂Ü˛ ˛õîƒ @˝Ã•î
G ~Ü˛!eï˛ Ü˛ Ï̂Ó˚ ~ÓÇ ̂ §•zà%̂ Ï°y Ï̂Ü˛ !l!ò≈T˛ @˝Ãy• Ï̂Ü˛Ó˚
Ü˛y Ï̂SÈ ~Ü§y Ï̂Ì ˆ≤ÃÓ˚î Ü˛ Ï̂Ó˚–

~Ü˛Ü˛ A

~Ü˛Ü˛ B

~Ü˛Ü˛ C

à%òyÙâˆÏÓ˚
~Ü˛e#Ü˛Ó˚î
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(b) Ùç%ï˛˛õ Ï̂îƒÓ˚ !ÓË˛yçl Break the bulk: ~•z
çyï˛#Î˚ à%òyÙâÓ˚ í z̨Í˛õyòl ~Ü˛Ü˛ ˆÌ Ï̂Ü˛ ≤ÃyÆ ≤Ãã%̨ Ó˚
˛õ!Ó˚Ùy Ï̂î ̨õîƒ ̂ SÈy Ï̂ê˛y ̨õ!Ó˚Ùy Ï̂î Ë˛yà Ü˛ Ï̂Ó˚ ̂ lGÎ˚yÓ˚
Ü˛yç Ü˛ Ï̂Ó˚– ~•z ˆSÈy Ï̂ê˛y ˛õ!Ó˚Ùy Ï̂î ˛õîƒ á Ï̂jÓ˚̂ ÏòÓ˚
ã˛y!•òy xl%§y Ï̂Ó̊ ï˛y Ï̂òÓ̊ ÓƒÓfiÌyfiÌ Ï̂° ̂ ˛õÑÔSÈy Ï̂ly ÎyÎ̊–

≤Ã̂ ÏÎ̊yçl ~ÓÇ x“ x“ Ü˛ Ï̂Ó̊ ̂ ÓÓ̊ Ü˛Ó̊y •Î̊–
(d) Ù)°ƒ §ÇˆÏÎyçl ˛õ!Ó˚ˆÏ§Óy (Value added

services) : à%òyÙâÓ˚ !Ü˛S%È Ù)°ƒ §Ç Ï̂Îyçl ˆ§Óy
≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ñ ̂ ÎÙlÈüÈ !Ù◊îñ ̂ Ùyí ¸̨Ü˛çyï˛Ü˛Ó˚î
G °ƒy Ï̂Ó° xÑyê˛y Ï̂ly– ≤Ãï˛ƒy!¢ï˛ ̂ Ü ̨ ï˛y Ï̂òÓ̊ ̨õ!Ó̊ò¢≈̂ ÏlÓ̊
§ÙÎ˚ ˆÜ˛yˆÏly ˆÜ˛yˆÏly §ÙÎ˚ ˛õîƒ ˆáy°y G ˛õ%l/
ˆÙyí˛̧Ü˛çyï˛Ü˛Ó̊î G ̂ ° Ï̂Ó° xÑyê˛y Ï̂lyÓ̊ ≤Ã̂ ÏÎ̊yçl •Î̊–
˛õ!Ó˚Ùyî xl%§y Ï̂Ó˚ ̨ õ Ï̂îƒÓ˚ ÓySÈy•z Ü˛Ó˚y ~ÓÇ ̨õîƒ Ï̂Ü˛
x Į̈̂ õ«˛yÜ,̨ ï˛  ˆSÈy Ï̂ê˛y Ë˛y Ï̂à ˆ◊!î!ÓË˛yà Ü˛Ó˚y xlƒ
~Ü˛!ê˛ Ü˛yç–

ˆÜ˛w#Î˚ à%òyÙçyï˛Ü˛Ó˚î !làÙ (Central Warehousing Corporation)

Óï≈̨ Ùy Ï̂l §Ù@˝Ã ˆò¢ç%̂ Ïí ¸̨ ÓƒÓ§y!Î˚̂ ÏòÓ˚ ~•z§Ó ˛õ!Ó˚̂ Ï§Óy ˆÜ˛w#Î˚ §Ó˚Ü˛y Ï̂Ó˚Ó˚ x!ôà,•#ï˛ ˆÜ˛w#Î˚ à%òyÙçyï˛Ü˛Ó˚î
!làÙ ≤Ãòyl Ü˛ Ï̂Ó˚– ̂ Ó§Ó˚Ü˛y!Ó˚ à%òyÙçyï˛Ü˛Ó˚î ̂ Ü˛y¡õy!là%̂ Ï°y ̂ ÎÙlÈüÈ !ê˛!§xy•zñ ¢ÇÜ˛Ó˚ •zrê˛yÓ˚lƒy¢ly°ñ Óœ% í˛yê≈̨ ñ
!í˛~•zã˛~° ≤ÃË,̨ !ï˛G ̨õ Ï̂îƒÓ˚ ̨õ!Ó˚Ó•î ~ÓÇ à%òyÙçyï˛Ü˛Ó˚̂ ÏîÓ˚ §%!Óôy ò%̂ Ïê˛y•z ≤Ãòyl Ü˛Ó˚̂ ÏSÈ–

(c) Ùç%ï˛ Ë˛yu˛yÓ˚  (Stock piling) : à%òyÙâ Ï̂Ó˚Ó˚
˛õÓ̊Óï˛#≈ Ü˛yç •° !Ü˛S%È !l!ò≈T˛ ÓƒÓfiÌyÓ̊ çlƒ }ï%̨
xl%ÎyÎ̊# ˛õîƒ Ùç%ï˛ Ü˛Ó̊y– ˆÎ§Ó ˛õîƒ Óy ÜÑ̨ yã˛yÙy°
x!Ó° Ï̂¡∫ !ÓÜ ̨ Î̊ Óy í z̨Í˛õyòl Ü˛Ó̊y ≤Ã Ï̂Î̊yçl •Î̊ ly
ˆ§à%̂ Ï°y à%òyÙâ Ï̂Ó̊ Ùç%ï˛ Ó̊yáy •Î̊– ~•z §ÙhflÏ à%òyÙâÓ̊
@̋Ãy•Ü˛̂ ÏòÓ̊ ã˛y!•òy xl%ÎyÎ̊# ̨õîƒ ÓƒÓ§yÓ̊ çlƒ §•ç°Ë˛ƒ
Ü˛ Ï̂Ó̊– ̂ Î §ÙhflÏ Ü,̨ !£Į̈ õîƒ ÓSÈ̂ ÏÓ̊Ó̊ ~Ü˛!ê˛ !l!ò≈T˛ §Ù Ï̂Î̊
í z̨Í˛õy!òï˛ •Î̊ !Ü˛v ˆÎà%̂ Ï°yÓ̊ ˆË˛yà ˛õÓ̊Óï˛#≈ §Ù Ï̂Î̊
§yÓ̊yÓSÈÓ̊ ô Ï̂Ó̊ ã˛ Ï̂° ~à%̂ Ï°y Ï̂Ü˛G Ùç%ï˛ Ü˛ Ï̂Ó̊ Ó̊yáy

(e) Ù)°ƒ !fiÌ!ï˛¢#°Ü˛Ó˚î (Price stablisation) :

ã˛y!•òy xl%§y Ï̂Ó˚ ̨õ Ï̂îƒÓ˚ ̂ çyày Ï̂lÓ˚ §yÙO§ƒ Ó˚yáyÓ˚
Ùyôƒ Ï̂Ù à%òyÙçyï˛Ü˛Ó˚î ̨õ Ï̂îƒÓ˚ Ù)̂ Ï°ƒ !fiÌ!ï˛¢#°ï˛y
xy Ï̂l– ˆçyàyl Îál Óy Ï̂í ¸̨ ï˛ál Ù)°ƒ !lÎ˚sfî •Î˚
~ÓÇ ã˛y!•òy •…y§ ̂ ˛õ Ï̂° ï˛yÓ˚ í ẑ̨ ÏŒê˛y!ê˛ â Ï̂ê˛–

(f) xÌ≈ §ÇfiÌyl (Financing) : à%òyÙâ Ï̂Ó˚Ó˚ Ùy!°Ü˛
˛õ Ï̂îƒÓ˚ !lÓ˚y˛õ_yÓ˚ í z̨̨ õÓ˚ ˛õ Ï̂îƒÓ˚ Ùy!°Ü˛ Ï̂Ü˛ x!@˝ÃÙ
xÌ≈ ≤Ãòyl Ü˛ Ï̂Ó˚ ~ÓÇ ˛õÓ˚Óï˛#≈̂ Ïï˛ ˆÜ ̨ ï˛y Ï̂òÓ˚ } Ï̂îÓ˚
¢ Ï̂ï≈̨  ̨õîƒ §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚–

~Ü˛Ü˛  B

~Ü˛Ü˛  C

~Ü˛Ü˛ A •hflÏyhs˝ˆÏÓ˚Ó˚ ˛õ)ˆÏÓ≈ !Ù◊î

˛õ!Ó˚Ó•î !Ù◊î
!Ó®%

˛õîƒ D

@˝Ãy•Ü˛  X

@˝Ãy•Ü˛  Z

@˝Ãy•Ü˛ W

@˝Ãy•Ü˛  Y

~Ü˛Ü˛ A
à%òyÙâˆÏÓ˚ Ùç%ï˛
˛õˆÏîƒÓ˚ !ÓË˛yçl

@˝Ãy•Ü˛  B

@˝Ãy•Ü˛  C

@˝Ãy•Ü˛ A
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Ù%° ˛õò§Ù)• (Key Terms)

ÓƒÓ§yÎ˚# ˛õ!Ó˚ˆÏ§Óy !ÓÙy x!ôÜ˛yÓ˚ §Ù˛õ≈î x!@¿ !ÓÙy
(Business services) (Insurance) (Subrogation) (Fire insurance)

ÓƒyÇ!Ü˛Ç !ÓÙyˆÏÎyàƒ fl∫yÌ≈ xÓòyl ˆlÔÈüÈ!ÓÙy
(Banking) (Insurable interest) (Contribution) (Marine insurance)

•zÈüÈÓƒyÇ!Ü˛Ç «˛!ï˛˛õ)Ó˚î ≤Ã¢Ùl ˆê˛!° ˆÎyàyˆÏÎyà ÓƒÓfiÌy
(e-Banking) (Indemnity) (Mitigation) (Telecom services)

Óy!î!çƒÜ˛ ÓƒyÇÜ˛ !lÜ˛ê˛ï˛Ù Ü˛yÓ˚î ç#Ól !ÓÙy à%òyÙçyï˛Ü˛Ó˚î
(Commercial banks) (Proximate cause) (Life insurance) (Warehousing)

˛§yÓ˚yÇ¢

˛õ!Ó˚̂ Ï§ÓyÓ˚ ˜Ó!¢T˛ƒ (Nature of services): ˆ§Óy •° ˆ§•z §ÙhflÏ Ü˛yÎ≈Ü˛°y˛õ ˆÎà%̂ Ï°y ˛õ,ÌÜ˛Ë˛y Ï̂Ó
!ã˛!•´ï˛ Ü˛Ó̊y ÎyÎ̊ñ xflõ¢≈l#Î̊ Ü˛yÎ≈Ü˛°y˛õ Îy ̂ Ü˛y Ï̂ly ã˛y!•òyÓ̊ ̨õ!Ó̊ï,̨ !Æ âê˛yÎ̊ ~ÓÇ ~!ê˛ xyÓ¢ƒÜ˛ lÎ̊ ̂ Î ̂ §Óy
ˆÜ˛y Ï̂ly ̨õîƒ !ÓÜ ̨ Î˚ Óy xlƒ ̂ §ÓyÓ˚ §y Ï̂Ì §¡õÜ≈̨ Î%=˛ ÌyÜ˛ Ï̂Ó– ̨õ!Ó˚̂ Ï§ÓyÓ˚ ̨õÑyã˛!ê˛ ̂ ÙÔ!°Ü˛ ̃ Ó!¢T˛ƒ Óï≈̨ Ùyl–
~•z ˜Ó!¢T˛ƒà%̂ Ï°y ˛õ!Ó˚̂ Ï§Óy Ï̂Ü˛ ˛õîƒ ˆÌ Ï̂Ü˛ ˛õ,ÌÜ˛ Ü˛ Ï̂Ó˚ ~ÓÇ ~à%̂ Ï°y Ï̂Ü˛ ˛õ!Ó˚̂ Ï§ÓyÓ˚ ‘5Is’ Ó Ï̂° xÌ≈yÍ
~à%̂ Ï°y •°ÈüüüÈ xflõ¢≈l#Î˚ï˛yñ x§yÙO§ƒï˛yñ x˛õ,ÌÜ˛ï˛yñ fl∫“ Ùç%ï˛ ̨ õîƒñ Î%=˛Ü˛Ó˚î–
ˆ§Óy ~ÓÇ ˛õˆÏîƒÓ˚ ÙˆÏôƒ ˛õyÌ≈Ü˛ƒ (Difference between services and goods): Îál ˛õîƒ
í z̨Í˛õyòl Ü˛Ó˚y •Î˚ ̂ §•z§ÙÎ˚ ̂ §Óy ̨õ!Ó˚̂ ÏÓ!¢ï˛ •Î˚– ̂ §Óy ~Ùl ~Ü˛!ê˛ !Ü ̨ Î˚y Îy â Ï̂Ó˚ !l Ï̂Î˚ ÎyGÎ˚y ÎyÎ˚ ly–
ˆ§ÓyÓ˚ Ê˛° â Ï̂Ó˚ !l Ï̂Î˚ ̂ Î Ï̂ï˛ ̨ õy!Ó˚– ̂ §Óy ̂ Ë˛yà ̂ Ü˛ Ï̂w !ÓÜ ̨ Î˚ Ü˛Ó˚y •Î˚ Ó Ï̂° ̂ §ÓyÓ˚ ̂ Ü˛y Ï̂ly Ùç%ï˛ Ë˛yu˛yÓ˚
ˆl•z–
ˆ§ÓyÓ̊ ̂ ◊!î!ÓË˛yà (Types of services): ÓƒÓ§y!Î̊Ü˛ ̨õ!Ó̊ Ï̂§Óyñ §yÙy!çÜ˛ ̨õ!Ó̊ Ï̂§Óyñ Óƒ!=˛àï˛ ̨õ!Ó̊ Ï̂§Óy–

ÓƒÓ§y!Î˚Ü˛ ̨õ!Ó˚̂ Ï§Óy (Business services): ≤Ã!ï˛ Ï̂Îyà# • Ï̂Î˚ Gë˛yÓ˚ çlƒ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛ylà%̂ Ï°y  ï˛y Ï̂òÓ˚
!Ó Ï̂¢£ÏK˛ ̂ §Óy ≤Ãòy Ï̂lÓ˚ !ò Ï̂Ü˛ xy Ï̂Ó˚y Ù Ï̂ly!l Ï̂Ó¢ Ü˛Ó˚̂ ÏSÈ– Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂Ü˛ x Ï̂Ì≈Ó˚ çlƒ ÓƒyÇ Ï̂Ü˛Ó˚
í z̨̨ õÓ˚ñ Îsf̨ õy!ï˛ G ˛õîƒ §yÙ@˝Ã#Ó˚ çlƒ !ÓÙy ˆÜ˛y¡õy!lÓ˚ í z̨̨ õÓ˚ñ ÜÑ̨ yã˛yÙy° G í z̨Í˛õy!òï˛ ã)̨ í ¸̨yhs˝ ˛õ Ï̂îƒÓ˚
§Ó˚ÓÓ˚y Ï̂•Ó˚ çlƒ ˛õ!Ó˚Ó•î ˆÜ˛y¡õy!lÓ˚ í z̨̨ õÓ˚ñ !Ó Ï̂Ü ̨ ï˛yñ §Ó˚ÓÓ˚y•Ü˛yÓ˚# G ˆÜ ̨ ï˛y Ï̂òÓ˚ §y Ï̂Ì §¡õÜ≈̨  ÓçyÎ˚
Ó˚yáyÓ˚ çlƒ ̂ ê˛!° Ï̂Ê˛yl G í˛yÜ˛ ̨õ!Ó˚̂ Ï§ÓyÓ˚ í z̨̨ õÓ˚ !lË ≈̨Ó˚ Ü˛Ó˚̂ Ïï˛ •Î˚–

ÓƒyÇ!Ü˛Ç (Banking): Ë˛yÓ˚̂ Ïï˛ ÓƒyÇ!Ü˛Ç ˆÜ˛y¡õy!l Ó° Ï̂ï˛ ˆÓyV˛yÎ˚ ÎyÓ˚y ÓƒyÇ!Ü˛Ç §¡∫rô#Î˚ ÓƒÓ§y Ü˛ Ï̂Ó˚–
ÓƒyÇÜ˛§Ù)• }î ̂ òÎ˚ ~ÓÇ çlà Ï̂îÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ~ÙlË˛y Ï̂Ó xyÙylï˛ @˝Ã•î Ü˛ Ï̂Ó˚ Îy xyÙylï˛Ü˛yÓ˚# ã˛yGÎ˚yÙye
xÌÓy ˆã˛Ü˛ñ í»̨ yÊ˛ê˛ Óy xí≈̨ yÓ˚ÈüÈ~Ó˚ Ùyôƒ Ï̂Ù ï%̨ ° Ï̂ï˛ ˛õy Ï̂Ó˚–

ÓƒyÇ Ï̂Ü˛Ó˚ ̂ ◊!î!ÓË˛yà (Type of banks): ÓƒyÇÜ˛à%̂ Ï°y Ï̂Ü˛ l# Ï̂ã˛Ó˚ ̂ ◊!îà%̂ Ï°y Ï̂ï˛ Ë˛yà Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚ñ
ÎÌy ı Óy!î!çƒÜ˛ ÓƒyÇÜ˛ñ §ÙÓyÎ˚ ÓƒyÇÜ˛ñ !Ó!¢T˛ ÓƒyÇÜ˛ñ ̂ Ü˛w#Î˚ ÓƒyÇÜ˛–

Óy!î!çƒÜ˛ ÓƒyÇ Ï̂Ü˛Ó˚ Ü˛yÎ≈yÓ!° (Functions of commercial bank): ~ Ï̂òÓ˚ Ù Ï̂ôƒ !Ü˛S%È ÓƒyÇ Ï̂Ü˛Ó˚
ˆÙÔ!°Ü˛ Óy ≤ÃyÌ!ÙÜ˛ Ü˛yÎ≈ §¡õyòl Ü˛̂ ÏÓ̊ xyÓ̊ xlƒ!ò Ï̂Ü˛ !Ü˛S%È ÓƒyÇÜ˛ ≤Ã!ï˛!l!ô !• Ï̂§ Ï̂Ó Óy §yôyÓ̊î í z̨̨ õ Ï̂ÎyàÙ)°Ü˛
ˆ§Óy ≤Ãòy Ï̂lÓ˚ Ü˛yç Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ̂ ÎÙlÈüÈ xyÙylï˛ @˝Ã•îñ }î ≤Ãòylñ ̂ ã˛ Ï̂Ü˛Ó˚ §%!Óôyñ xÌ≈̂ Ï≤ÃÓ˚îñ §• Ï̂Îyà#
ˆ§Óy§Ù)•–
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•zÈüÈÓƒyÇ!Ü˛Ç (e-Banking): ï˛Ìƒ ≤ÃÎ%!=˛Ó˚ xyô%!lÜ˛ Ó)̨̊ õ!ê˛ •° •zrê˛yÓ˚̂ Ïlê˛ ÓƒyÇ!Ü˛Ç– ~!ê˛ §yôyÓ˚î ÓƒyÇ!Ü˛Ç
ÓƒÓfiÌyÓ˚ ~Ü˛!ê˛ Ë˛yà ï˛Ìy @˝Ãy•Ü˛ Ï̂òÓ˚ ˆ§Óy ˛õ!Ó˚̂ ÏÓ¢ Ï̂lÓ˚ xy Ï̂Ó˚Ü˛!ê˛ ÙyôƒÙ– •zÈüÈÓƒyÇ!Ü˛Ç •° •ẑ Ï°Ü˛ê ∆̨!lÜ˛
ÓƒyÇ!Ü˛Ç xÌÓy ÓƒyÇ!Ü˛Ç ÓƒÓfiÌy ̂ Îáy Ï̂l •ẑ Ï°Ü˛ê ∆̨!lÜ˛ !Ù!í˛Î̊y ÓƒÓ•,ï˛ •Î̊– §%ï˛Ó̊yÇ •zÈüÈÓƒyÇ!Ü˛Ç •° ÓƒyÇÜ˛à%̂ Ï°yÓ̊
myÓ˚y ̨õ!Ó˚̂ ÏÓ!¢ï˛ ̂ §Óy ̂ Îà%̂ Ï°y ÓƒyÇÜ˛ §¡∫rô#Î˚ ̂ °l Ï̂òl ̂ ÎÙlÈüü §M˛ Ï̂Î˚Ó˚ ÓƒÓfiÌy Ü˛Ó˚̂ Ïï˛ñ !•§yÓ ̨õÓ˚#«˛y
Ü˛Ó˚̂ Ïï˛ñ } Ï̂îÓ˚ çlƒ xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ xÌÓy !Ó° ≤Ãòyl Ü˛Ó˚̂ Ïï˛ §%!Óôy Ü˛ Ï̂Ó˚ ̂ òÎ˚– @˝Ãy•Ü˛Ó˚y ~à%̂ Ï°y •zrê˛yÓ˚̂ Ïlê˛
§• !lçfl∫ Ü˛!¡õí z̨ê˛yÓ˚ñ ̂ ÙyÓy•z° ̂ Ê˛yl Óy Óƒ!=˛àï˛ !í˛!çê˛y° §•yÎ˚Ü˛ Î Ï̂sfÓ˚ §y•y Ï̂Îƒ ̂ Ë˛yà Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

!ÓÙy (Insurance): !ÓÙy •° ~Ùl ~Ü˛!ê˛ ÓƒÓfiÌy ÎyÓ˚ myÓ˚y ˆÜ˛y Ï̂ly x!l!Ÿã˛ï˛ âê˛lyÓ˚ Ê˛ Ï̂° §Ω˛y!Óï˛
«˛!ï˛ ~Ùl Óƒ!=˛ Ï̂òÓ˚ §y Ï̂Ì Ó^˝ê˛l Ü˛ Ï̂Ó˚ ̂ lGÎ˚y ÎyÓ˚y ï˛y Ó^˝ê˛l Ü˛ Ï̂Ó˚ !l Ï̂ï˛ xÌ≈yÍ ÎyÓ˚y ~•z âê˛lyÓ˚ !ÓÓ%̊̂ ÏÂô
!ÓÙy Ü˛Ó˚̂ Ïï˛ ≤Ã›ï˛– ~!ê˛ ~Ùl ~Ü˛!ê˛ ã%̨ !=˛˛õe Óy §Ù Ï̂V˛yï˛y ÎyÓ˚ xhs˝à≈ï˛ ~Ü˛ ˛õ«˛ xlƒ ˛õ«˛ Ï̂Ü˛ !l!ò≈T˛
Ùy¢%̂ Ï°Ó˚ !Ó!lÙ Ï̂Î˚ §¡øï˛ ̨õ!Ó˚Ùyî xÌ≈Ó˚y!¢ ≤Ãòyl Ü˛ Ï̂Ó˚ Îy Ï̂ï˛ ò%â≈ê˛ly@˝ÃhflÏ !ÓÙyÜ,̨ ï˛ Ó›Ó˚ «˛!ï˛ñ lT˛ xÌÓy
xyâyï˛≤ÃyÆ • Ï̂° «˛!ï˛˛õ)Ó˚î ≤Ãòyl Ü˛Ó˚y ÎyÎ˚–

!ÓÙyÓ˚ ˆÙÔ!°Ü˛ l#!ï˛ (Fundamental principle of insurance): !ÓÙyÓ˚ ˆÙÔ!°Ü˛ l#!ï˛ •° ˆÎ
~Ü˛çl Óƒ!=˛ Óy ÓƒÓ§y §Çàë˛l §Ω˛yÓƒ x!l!Ÿã˛ï˛ Ó Ï̂í ¸̨y xÇ Ï̂Ü˛Ó˚ «˛!ï˛Ó˚ ̨ õ!Ó˚Ó Ï̂ï≈̨  ~Ü˛!ê˛ !l!ò≈T˛ ̨ õ!Ó˚Ùyî
ê˛yÜ˛yÓ˚ xÇÜ˛ áÓ˚ã˛ Ü˛ Ï̂Ó˚– §%ï˛Ó˚yÇ !ÓÙy V%Ñ̨ !Ü˛ ÓƒÓfiÌy˛õlyÓ˚ ~Ü˛≤ÃÜ˛yÓ˚ í z̨̨ õyÎ˚ Îy Ù)°ï˛ xy!Ì≈Ü˛ «˛!ï˛ §ÇÇÜ ̨ yhs˝
V%Ñ̨ !Ü˛Ó˚ !ÓÓ%̊̂ ÏÂô §%Ó˚«˛yÓ˚ çlƒ Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛–

!ÓÙyÓ˚ Ü˛yÎ≈yÓ!° (Functions of insurance): !lŸã˛Î˚ï˛y ≤Ãòyl Ü˛Ó˚yñ §%Ó˚«˛yñ V%Ñ̨ !Ü˛Ó˚ Ó^˝ê˛lñ Ù)°ôl
àë˛ Ï̂l §•yÎ˚Ü˛–

!ÓÙyÓ˚ l#!ï˛§Ù)• (Principles of Insurance)

ã)̨ í˛̧yhs˝ §ò‰!ÓŸªy§ (Utmost good faith): !ÓÙyã%̨ !=˛ •° ã)̨ í˛̧yhs˝ §ò‰!ÓŸªy Ï̂§Ó̊ ã%̨ !=˛ xÌ≈yÍ ã)̨ í˛̧yhs˝ §ò‰!ÓŸªy Ï̂§Ó̊
í z̨̨ õÓ˚ !l!Ù≈ï˛ ã%̨ !=˛– ã%̨ !=˛Ó˚ ̂ «˛ Ï̂e !ÓÙyÜ˛yÓ˚# ~ÓÇ !ÓÙy@˝Ã•#ï˛y ò%•z ̨õ«˛ Ï̂Ü˛•z §ò‰!ÓŸªy§ ̂ òáy Ï̂ï˛ • Ï̂Ó–

!ÓÙy Ï̂Îyàƒ fl∫yÌ≈ (Insurable interest): !ÓÙyÜ,̨ ï˛ Ï̂Ü˛ xÓ¢ƒ•z !ÓÙyÓ˚ !Ó£ÏÎ˚Ó›Ó˚ í z̨̨ õÓ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈
ÌyÜ˛ Ï̂ï˛ • Ï̂Ó–

!ÓÙy Ï̂Îyàƒ fl∫yÌ≈ •° !ÓÙyã%̨ !=˛ §¡∫rô#Î˚ !Ó£ÏÎ˚Ó›Ó˚ xy!Ì≈Ü˛fl∫yÌ≈–

«˛!ï˛˛õ)Ó˚î (Indemnity) : ~•z xl%§y Ï̂Ó˚ !ÓÙyÜ˛yÓ˚# «˛!ï˛ •ÓyÓ˚ ˛õÓ˚ !ÓÙy@˝Ã•#ï˛y Ï̂Ü˛ ˆ§•z fiÌy Ï̂l !l Ï̂Î˚
xy§yÓ˚ ≤Ã!ï˛K˛y Ü˛ Ï̂Ó˚ !ÓÙy §ÇÜ ̨ yhs˝ âê˛ly âê˛yÓ˚ ̨ õ)̂ ÏÓ≈ ̂ § ̂ Î fiÌy Ï̂l !SÈ°–

!lÜ˛ê˛ï˛Ù Ü˛yÓ˚î (Proximate cause): Îál «˛!ï˛ ò%•z Óy ï˛ Ï̂ï˛y!ôÜ˛ Ü˛yÓ˚̂ Ïî â Ï̂ê˛ñ «˛!ï˛˛õ)Ó˚î ï˛ál•z
≤Ãòyl Ü˛Ó˚y • Ï̂Ó Îál ï˛y !lÜ˛ê˛ï˛Ù Ü˛yÓ˚̂ Ïî â Ï̂ê˛ Ìy Ï̂Ü˛–

x!ôÜ˛yÓ̊ §Ù˛õ≈î (Subrogation): ~•z l#!ï˛ xl%§y Ï̂Ó̊ !ÓÙyÜ˛yÓ̊# Ï̂Ü˛ !ÓÙyÜ,̨ Ï̂ï˛Ó̊ çyÎ̊ày ̂ Ì Ï̂Ü˛ «˛!ï˛˛õ)Ó̊ Ï̂îÓ̊
x!ôÜ˛y Ï̂Ó˚Ó˚ §#Ùy ̨õÎ≈hs˝ òy!Ó Ï̂Ü˛ ̨õ)Ó˚̂ ÏîÓ˚ ̨õ)̂ ÏÓ≈ ï˛yÓ˚ fiÌyl !l Ï̂Î˚ ̂ lGÎ˚y Ï̂Ü˛ ̂ ÓyV˛yÎ˚–

xÓòyl (Contribution): ~•z l#!ï˛ xl%§y Ï̂Ó˚ !ÓÙyÓ˚ xhs˝à≈ï˛ òy!Óà%̂ Ï°y ̂ Ùê˛y Ï̂lyÓ˚ ̨õ)̂ ÏÓ≈ !ÓÙyÜ˛yÓ˚#Ó˚ xlƒ
òyÎ˚# !ÓÙyÜ˛yÓ˚# Ï̂òÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ «˛!ï˛Ó˚ x Ï̂AÜ˛Ó˚ ï˛y Ï̂òÓ˚ Ë˛yà ≤Ãòy Ï̂lÓ˚ òy!Ó ̂ ˛õ Ï̂¢Ó˚ x!ôÜ˛yÓ˚ xy Ï̂SÈ–
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≤Ã¢Ùl (Mitigation) : ~•z l#!ï˛ xl%§y Ï̂Ó˚ !ÓÙy@˝Ã•#ï˛yÓ˚ Ü˛ï≈̨ Óƒ •° !ÓÙyÜ,̨ ï˛ §¡õ!_Ó˚ «˛!ï˛ Óy lT˛ Ï̂Ü˛
l)ƒlï˛Ù Ü˛Ó˚yÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ ̨õò Ï̂«˛˛õ ̂ lGÎ˚y–

!ÓÙyÓ˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò (Types of Insurance)

ç#Ól !ÓÙy (Life insurance) : ç#Ól !ÓÙy Ï̂Ü˛ ~Ó)̊̂ Į̈ õ §ÇK˛y!Î˚ï˛ Ü˛Ó˚y ÎyÎ˚ ˆÎñ ~!ê˛ ~Ùl ~Ü˛!ê˛ ã%̨ !=˛
ÎyÓ̊ Ù Ï̂ôƒ !ÓÙyÜ˛yÓ̊# !ÓÙyÜ,̨ ï˛ ≤Ãò_ ~Ü˛!eï˛ xÌ≈Ó̊y!¢ xÌÓy §Ù Ï̂Î̊ §Ù Ï̂Î̊ ≤Ãò_ x Ï̂Ì≈Ó̊ Ùyôƒ Ï̂Ù !ÓÙy@Ã̋•#ï˛y Ï̂Ü˛
xÌÓy ̂ §•z Óƒ!=˛ Ï̂Ü˛ ÎyÓ˚ §%!ÓôyÓ˚ çlƒ ~•z !ÓÙy ̂ lGÎ˚y • Ï̂Î˚̂ ÏSÈñ ̂ §•z Ùyl%̂ Ï£ÏÓ˚ ç#Ól §¡∫!rôï˛ x!l!Ÿã˛ï˛
âê˛ly âê˛ Ï̂° xÌÓy ~Ü˛!ê˛ !l!ò≈T˛ §Ù Ï̂Î˚Ó˚ §Ùy!Æ âê˛ Ï̂° !ÓÙyÜ,̨ Ï̂ï˛Ó˚ xÌ≈ ̂ Ê˛Ó˚̂ Ïï˛Ó˚ ≤Ã!ï˛◊%!ï˛ ̂ òÎ˚–

Óƒ!=˛Ó˚ xÜ˛y°Ù,ï%̨ ƒ âê˛ Ï̂° !ÓÙy ï˛yÓ˚ ̨ õ!Ó˚ÓyÓ˚̂ ÏÜ˛ !lÓ˚y˛õ_y ≤Ãòyl Ü˛ Ï̂Ó˚ xÌÓy Óƒ!=˛Ó˚ Óyô≈Ü˛ƒç!lï˛ Ü˛yÓ˚̂ Ïî
xyÎ˚ Ü˛Ó˚yÓ˚ «˛Ùï˛y Ü˛ Ï̂Ù ˆà Ï̂° ï˛y Ï̂Ü˛ ˛õÎ≈yÆ ˛õ!Ó˚Ùyî xÌ≈ ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– !ÓÙy ¢%ô% !lÓ˚y˛õ_y•z ≤Ãòyl
Ü˛ Ï̂Ó˚ lyñ ÓÓ˚Ç ~!ê˛ ~Ü˛ ≤ÃÜ˛yÓ˚ !Ó!l Ï̂Î˚yà ̂ Ü˛llyñ !ÓÙy@˝Ã•#ï˛yÓ˚ Ù,ï%̨ ƒÓ˚ ̨õÓ˚ xÌÓy !l!ò≈T˛ §Ù Ï̂Î˚Ó˚ ̨õÓ˚ ~Ü˛!ê˛
!l!ò≈T˛ ̨õ!Ó˚Ùyî xÌ≈ !Ê˛!Ó˚̂ ÏÎ˚ ̂ òGÎ˚y •Î˚–

~Ü˛!ê˛ ç#Ól !ÓÙy ã%̨ !=˛Ó˚ ≤Ãôyl í z̨̨ õyòylà%̂ Ï°y •° ı

(i) ~Ü˛!ê˛ ̃ Óô ã%̨ !=˛Ó˚ ≤Ã Ï̂Î˚yçl#Î˚ §ÙhflÏ !Ü˛S%È ç#Ól !ÓÙy ã%̨ !=˛ Ï̂ï˛ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó–

(ii) ç#Ól !ÓÙyÓ˚ ã%̨ !=˛ •° ã)̨ í ¸̨yhs˝ §ò‰!ÓŸªy Ï̂§Ó˚ ã%̨ !=˛–

(iii) ç#Ól !ÓÙy Ï̂ï˛ñ !ÓÙy@˝Ã•#ï˛y Ï̂Ü˛ !ÓÙyÜ,̨ ï˛ ç#Ó Ï̂l !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ xÓ¢ƒ•z ÌyÜ˛ Ï̂ï˛ • Ï̂Ó–

(iv) ç#Ól !ÓÙy ã%̨ !=˛ «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚ ã%̨ !=˛ lÎ˚–

ç#Ól !ÓÙy ˛õ!°!§Ó˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò (Types of life insurance policies) : ≤Ã Ï̂ï˛ƒÜ˛ Óƒ!=˛Ó˚ ã˛y!•òy !Ë˛ß¨
!Ë˛ß¨ •Î˚ ~ÓÇ ̂ §•z xl%§y Ï̂Ó˚ ï˛y Ï̂òÓ˚ ̨õ!°!§Ó˚ ≤Ã Ï̂Î˚yçl •Î˚– Óƒ!=˛Ó˚ ~•z ã˛y!•òy ̨õy!Ó˚Óy!Ó˚Ü˛ñ §hs˝yl §¡∫!rôï˛ñ
ÓÎ˚§ •ÓyÓ˚ Ê˛ Ï̂° ~ÓÇ !Ó Ï̂¢£Ï ̂ Ü˛y Ï̂ly ã˛y!•òy !Ë˛!_Ü˛ • Ï̂ï˛ ̨õy Ï̂Ó˚– !ÓÙyÜ˛yÓ˚# çlà Ï̂îÓ˚ ~•z§Ó ã˛y!•òyÓ˚ Ü˛Ìy
fløÓ˚̂ Ïî ̂ Ó˚̂ Ïá !Ó!Ë˛ß¨ ̨õ!°!§Ó˚ ≤ÃÓï≈̨ l Ü˛ Ï̂Ó˚̂ ÏSÈ– ̂ ÎÙlÈüÈ xyç#Ól !ÓÙy ̨õ!°!§ñ ~lí˛yí ẑ̨ ÏÙrê˛ ç#Ól §%Ó˚«˛y
˛õ!°!§ñ xyç#Ól G ~lí˛yí ẑ̨ ÏÙrê˛ ̨õ!°!§Ó˚ §Ç!Ù◊îñ ÓyFã˛y Ï̂òÓ˚ !lÓ˚y˛õ_yç!lï˛ !ÓÙyñ Óy!£Ï≈Ü˛ !ÓÙy ̨õ!°!§–

x!@¿ !ÓÙy (Fire insurance) : x!@¿ !ÓÙy •° ~Ùl ~Ü˛!ê˛ ã%̨ !=˛ Îy Ï̂ï˛ !ÓÙyÜ˛yÓ˚# !l!ò≈T˛ Ùy¢%̂ Ï°Ó˚
!Ó!lÙ Ï̂Î˚ ̨õ!°!§ Ï̂ï˛ í z̨!Õ‘!áï˛ xÌ≈ !lô≈y!Ó˚ï˛ ~Ü˛!ê˛ §ÙÎ˚ ̨õÎ≈hs˝ ̨õ)̂ ÏÓ≈•z §Ω˛yÓƒ «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚ òy!Î˚c ̂ lÎ˚–

x!@¿ !ÓÙy ã%̨ !=˛Ó˚ ≤Ãôyl í z̨̨ õyòylà%̂ Ï°y •° ı

(i) x!@¿ !ÓÙy Ï̂ï˛ !ÓÙyÜ,̨ ï˛ !Ó£ÏÎ˚Ó›Ó˚ í z̨̨ õÓ˚ !ÓÙy@˝Ã•#ï˛yÓ˚ !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó–

(ii) ç#Ól !ÓÙyÓ˚ lƒyÎ˚ x!@¿ !ÓÙyG ã)̨ í ¸̨yhs˝ §ò‰!ÓŸªy Ï̂§Ó˚ ã%̨ !=˛ åxÌ≈yÍ uberrimae fideiä –

(iii) x!@¿ !ÓÙyã%̨ !=˛ §¡õ)î≈Ë˛y Ï̂Ó «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚ ã%̨ !=˛–

(iv) !ÓÙyÜ˛yÓ˚# «˛!ï˛˛õ)Ó˚î ≤Ãòyl Ü˛Ó˚̂ Ïï˛ ï˛ál•z Óyôƒ • Ï̂Ó Îál «˛!ï˛ !lÜ˛ê˛ï˛Ù Ü˛yÓ˚̂ Ïî â Ï̂ê˛ Ìy Ï̂Ü˛–

ˆlÔÈüÈ!ÓÙy (Marine insurance) : ~Ü˛!ê˛ ̂ lÔÈüÈ!ÓÙy ã%̨ !=˛ ~Ùl §Ù Ï̂V˛yï˛y ÎyÓ˚ Ùyôƒ Ï̂Ù !ÓÙyÜ˛yÓ˚# §yÙ%!oÜ˛
V%Ñ̨ !Ü˛ ~ÓÇ §yÙ%!oÜ˛ «˛!ï˛Ó˚ çlƒ «˛!ï˛˛õ)Ó˚î ˆòÎ˚– ˆlÔÈüÈ!ÓÙy §Ù%o˛õ Ï̂Ì ÎyeyÜ˛y Ï̂° Óy §Ù%o V%Ñ̨ !Ü˛ ˆÌ Ï̂Ü˛
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!lÓ˚y˛õ_y ≤Ãòyl Ü˛ Ï̂Ó˚– ̂ lÔÈüÈ!ÓÙy xlƒylƒ !ÓÙy ̂ Ì Ï̂Ü˛ !Ü˛S%Èê˛y !Ë˛ß¨– ~ Ï̂ï˛ !ï˛!l!ê˛ !Ó£ÏÎ˚ Î%=˛ Ìy Ï̂Ü˛ñ ÎÌy ıÈüÈ
çy•yçñ ˛õîƒ ~ÓÇ Ë˛yí ¸̨y–

ˆlÔÈüÈ!ÓÙy ã%̨ !=˛Ó˚ í z̨̨ õyòylà%̂ Ï°y •° ıÈ

(i) ç#Ól !ÓÙy x§ò,¢ ̂ lÔÈüÈ!ÓÙy ~Ü˛!ê˛ «˛!ï˛˛õ)Ó˚̂ ÏîÓ˚ ã%̨ !=˛–

(ii) ç#Ól !ÓÙy ~ÓÇ x!@¿ !ÓÙyÓ˚ lƒyÎ˚ ̂ lÔÈüÈ!ÓÙy ~Ü˛!ê˛ ã)̨ í ¸̨yhs˝ §ò‰!ÓŸªy Ï̂§Ó˚ ã%̨ !=˛–

(iii) «˛!ï˛Ó˚ §ÙÎ˚ xÓ¢ƒ•z !ÓÙy Ï̂Îyàƒ fl∫yÌ≈ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó–

(iv) ~ Ï̂«˛ Ï̂e Ú«˛!ï˛Ó˚ !lÜ˛ê˛ï˛ÙÛ Ü˛yÓ˚î l#!ï˛!ê˛ ≤Ã Ï̂Îyçƒ–

ˆÎyày Ï̂Îyà ˛õ!Ó˚̂ Ï§Óy (Communication services) : ˆÎyày Ï̂Îyà ˛õ!Ó˚̂ Ï§Óyà%̂ Ï°y Ó!•!Ó≈̂ ÏŸªÓ˚ § Ï̂Aà
ˆÎÙlÈüÈ §Ó˚ÓÓ˚y•Ü˛yÓ˚#ñ @˝Ãy•Ü˛ñ ≤Ã!ï˛ Ï̂Îyà# •zï˛ƒy!òÓ˚ § Ï̂Aà Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ §¡õÜ≈̨  fiÌy˛õ Ï̂l §•yÎ˚Ü˛– ÓƒÓ§y
§•yÎ˚Ü˛ Ù%áƒ ˛õ!Ó˚ˆÏ§Óyà%ˆÏ°yˆÏÜ˛ í˛yÜ˛ ~ÓÇ ˆê˛!°ÓƒÓ§y §•yÎ˚Ü˛ Ù%áƒ ˛õ!Ó˚ˆÏ§Óyà%ˆÏ°yˆÏÜ˛ í˛yÜ˛ ~ÓÇ
ˆê˛!° Ï̂Îyày Ï̂Îyà ò%•z Ë˛y Ï̂à Ë˛yà Ü˛Ó˚y ÎyÎ˚–

í˛yÜ˛ ̨õ!Ó˚̂ Ï§Óy (Postal services) : í˛yÜ˛ !ÓË˛yà ≤Ãò_ ̨õ!Ó˚̂ Ï§Óyà%̂ Ï°y Ï̂Ü˛ xy!Ì≈Ü˛ §%!Óôy G í˛yÜ˛ §%!Óôy
ò%!ê˛ Ù%áƒ ̂ ◊!î Ï̂ï˛ Ë˛yà Ü˛Ó˚y ÎyÎ˚–

ˆê˛!° ̂ Îyày Ï̂Îyà ÓƒÓfiÌy (Telecom services) : !Ó!Ë˛ß¨ ≤ÃÜ˛y Ï̂Ó˚Ó˚ ̂ ê˛!° ̨õ!Ó˚̂ Ï§Óyà%̂ Ï°y •°Èüü ̂ §°%°yÓ˚
ˆÙyÓy•z° ̨õ!Ó˚̂ Ï§Óyñ °ƒyu˛°y•zl ̨õ!Ó˚̂ Ï§Óyñ Ü˛ƒyÓ° ̨õ!Ó˚̂ Ï§Óyñ !Ë˛~§~!ê˛ ̨õ!Ó˚̂ Ï§Óyñ !í˛!ê˛~•zã˛ ̨õ!Ó˚̂ Ï§Óy–

˛õ!Ó˚Ó•î (Transportation): ˛õ!Ó˚Ó•î Ó° Ï̂ï˛ Ë˛yí ¸̨y !lË≈̨ Ó˚ ˆ§Óy ~ÓÇ ˆ§à%̂ Ï°y §ÙÌ≈Ü˛ G §•yÎ˚Ü˛
ˆ§Óyà%̂ Ï°y §!¡ø!°ï˛ Ó)̨̊ õ Ï̂Ü˛ ̂ ÓyV˛yÎ˚ñ ̂ Îà%̂ Ï°y ̨õ!Ó˚Ó• Ï̂îÓ˚ §ÓÓ˚Ü˛Ù ÙyôƒÙ xÌ≈yÍ ̂ Ó˚°ñ §í ¸̨Ü˛ ~ÓÇ §Ù%o
˛õ Ï̂Ì ̨õîƒ ~ÓÇ xyhs˝ç≈y!ï˛Ü˛ Îye# ̨õ!Ó˚Ó• Ï̂îÓ˚ §y Ï̂Ì §¡õÜ≈̨ Î%=˛–

à%òyÙçyï˛Ü˛Ó˚î (Warehousing): à%òyÙçyï˛Ü˛Ó˚î Ï̂Ü˛ ≤ÃyÌ!ÙÜ˛Ë˛y Ï̂Ó ˜ÓK˛y!lÜ˛ G !lÎ˚ÙÙy!Ê˛Ü˛ Ë˛y Ï̂Ó
˛õîƒ Ï̂Ü˛ §%Ó˚!«˛ï˛ G Ùç%ï˛ Ó˚yáyÓ˚ !fiÌÓ˚ çyÎ˚ày !• Ï̂§ Ï̂Ó àîƒ Ü˛Ó˚y •Î˚ ̂ Îáy Ï̂l ̨õ Ï̂îƒÓ˚ ̂ ÙÔ!°Ü˛ à%îñ Ù)°ƒ G
í z̨̨ õ Ï̂Îy!àï˛y ÓçyÎ˚  Ìy Ï̂Ü˛–

Óï≈̨ Ùy Ï̂l à%òyÙâÓ˚à%̂ Ï°yÓ˚ Ë)̨ !ÙÜ˛y Ùye §ÇÓ˚«˛î ̂ §Óy ≤Ãòyl lÎ˚ ÓÓ˚Ç fl∫“ Óƒ Ï̂Î˚ ̂ ÎÔ!=˛Ü˛ ̂ §Óy ≤Ãòyl Ü˛Ó˚yG
Ó Ï̂ê˛–

à%òyÙ â Ï̂Ó˚Ó˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò (Types of warehouses): ̂ Ó§Ó˚Ü˛y!Ó˚ à%òyÙ âÓ˚ñ §Ó≈çl#l à%òyÙ âÓ˚ñ ÓrôÜ˛#
˛õ Ï̂îƒÓ˚ à%òyÙ âÓ˚ñ §Ó˚Ü˛y!Ó˚ à%òyÙ âÓ˚ñ §ÙÓyÎ˚ à%òyÙ âÓ˚–

à%òyÙ â Ï̂Ó˚Ó˚ Ü˛yÎ≈yÓ!° (Functions of warehousing) : à%òyÙ â Ï̂Ó˚Ó˚ Ü˛yÎ≈yÓ!°à%̂ Ï°y •° ı ~Ü˛e#Ü˛Ó˚îñ
Ùç%ï˛ ̨ õ Ï̂îƒÓ˚ !ÓË˛yçlñ Ùç%ï˛ Ë˛y[˛yÓ˚ñ Ù)°ƒ §Ç Ï̂Îyçl ̨õ!Ó˚̂ Ï§Óyñ Ù)°ƒ !fiÌ!ï˛¢#°Ü˛Ó˚îñ xÌ≈ §ÇfiÌyl–

˛xl%¢#°l#

Ó•%Ù%á# í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿ (Multiple Choice Questions)

1. !í˛!ê˛~•zã˛ (DTH) ˛õ!Ó˚ˆÏ§Óy ≤Ãòyl Ü˛ˆÏÓ˚ ________.

a. ˛õ!Ó˚Ó•î ˆÜ˛y¡õy!l§Ù)• b. ˛ÓƒyÇÜ˛§Ù)•
c. ˛ˆ§°%°yÓ˚ ˆÜ˛y¡õy!l§Ù)• d. ˛í˛z˛õˆÏÓ˚Ó˚ ˆÜ˛yˆÏly!ê˛•z lÎ˚–
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2. §Ó≈çl#l à%òyÙçyï˛Ü˛Ó˚ˆÏîÓ˚ §%!Óôy§Ù)ˆÏ•Ó˚ ÙˆÏôƒ xhs˝Ë%≈˛=˛ÈüüüÈ

a. !lÎ˚sfî b. lÙl#Î˚ï˛y
c. !í˛°yˆÏÓ˚Ó˚ §yˆÏÌ §¡õÜ≈˛ d. ˛í˛z˛õˆÏÓ˚Ó˚ ˆÜ˛yˆÏly!ê˛•z lÎ˚–

3. !l¡¨!°!áï˛ ˆÜ˛yl‰!ê˛ !ÓÙyÓ˚ Ü˛yç lÎ˚ÈüüüÈ

a. V%Ñ˛!Ü˛ Ó^˝ê˛l b. Ù)°ôl àë˛ˆÏl §•yÎ˚Ü˛
c. }îòyl d. í˛z˛õˆÏÓ˚Ó˚ ˆÜ˛yˆÏly!ê˛•z lÎ˚–

4. !l¡¨!°!áï˛ ˆÜ˛yl‰!ê˛ !ÓÙy ã%˛!=˛Ó˚ ˆ«˛ˆÏe ≤ÃˆÏÎyçƒ lÎ˚ÈÈüüüÈ

a. ¢ï≈˛yô#l ã%˛!=˛ b. ~Ü˛ ˛õ«˛#Î˚ ã%˛!=˛
c. «˛!ï˛˛õ)Ó˚î ã%˛!=˛ d. í˛z˛õˆÏÓ˚Ó˚ ˆÜ˛yˆÏly!ê˛•z lÎ˚–

5. !§í˛Óœ%í˛z!§ (CWC) ÈüÈ~Ó˚ xÌ≈ ÈüüüÈ

a. ˆÜ˛w#Î˚ ç° ˛Ü˛!Ù¢l b. ˆÜ˛w#Î˚ à%òyÙçyï˛Ü˛Ó˚î Ü˛!Ù¢l
c. ˆÜ˛w#Î˚ à%òyÙçyï˛Ü˛Ó˚î !làÙ d. ˆÜ˛w#Î˚ ç° !làÙ

§Ç!«˛Æ í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿ (Short Answer Questions)

1. ˛õîƒ G ˆ§ÓyÓ˚ §ÇK˛y ˆ°ˆÏáy⁄

2. •zÈüÈÓƒyÇ!Ü˛Ç Ü˛#⁄ •zÈüÈÓƒyÇ!Ü˛ÇÈüÈ~Ó˚ §%!Óôyà%ˆÏ°y Ü˛#⁄

3. ÓƒÓ§y §¡±§yÓ˚ˆÏîÓ˚ çlƒ í˛z˛õ°kô !Ó!Ë˛ß¨ ˆê˛!° ˆÎyàyˆÏÎyà ˛õ!Ó˚ˆÏ§Óyà%ˆÏ°yÓ˚ í˛z˛õÓ˚ ê˛#Ü˛y ˆ°ˆÏáy–

4. í˛zòy•Ó˚î§• !ÓÙyÓ˚ l#!ï˛§Ù)ˆÏ•Ó˚ §Ç!«˛Æ Óƒyáƒy òyG–

5. à%òyÙçyï˛Ü˛Ó˚ˆÏîÓ˚ Óƒyáƒy òyG ~ÓÇ ~Ó˚ Ü˛yÎ≈yÓ!° Óƒyáƒy Ü˛ˆÏÓ˚y–

Ó˚ã˛lyôÙ#≈ ≤ÃŸ¿ (Long Answer Questions)

1. ˛õ!Ó˚ˆÏ§Óy Ü˛#⁄ ˛õ!Ó˚ˆÏ§ÓyÓ˚ ≤Ãôyl ˜Ó!¢T˛ƒà%ˆÏ°y Óƒyáƒy Ü˛ˆÏÓ˚y ⁄
2. Óy!î!çƒÜ˛ ÓƒyÇˆÏÜ˛Ó˚ ≤ÃˆÏï˛ƒÜ˛!ê˛ Ü˛yÎ≈yÓ!° í˛zòy•Ó˚î§• Óƒyáƒy Ü˛ˆÏÓ˚y⁄
3. Ë˛yÓ˚ï˛#Î˚ í˛yÜ˛ !ÓË˛yà myÓ˚y ≤Ãò_ !Ó!Ë˛ß¨ §%!Óôyà%ˆÏ°yÓ˚ í˛z˛õÓ˚ !Óhfl,Ïï˛ ê˛#Ü˛y ˆ°ˆÏáy⁄
4. !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ !ÓÙyà%ˆÏ°yÓ˚ Óî≈ly òyG⁄ ≤ÃˆÏï˛ƒÜ˛!ê˛ !ÓÙy myÓ˚y Ó˚!«˛ï˛ V%Ñ˛!Ü˛à%ˆÏ°yÓ˚ ≤ÃÜ,˛!ï˛ !lÓ˚#«˛î Ü˛ˆÏÓ˚y–
5. à%òyÙçyï˛Ü˛Ó˚î ˛õ!Ó˚ˆÏ§Óy !Óhfl,Ïï˛Ë˛yˆÏÓ Óƒyáƒy Ü˛ˆÏÓ˚y⁄

≤ÃÜ˛“ ‡ Ü˛yç (Projects/Assignments)

1. ˆï˛yÙyÓ˚ myÓ˚y !lÎ˚!Ùï˛Ë˛yˆÏÓ ÓƒÓ•,ï˛ !Ó!Ë˛ß¨ ̨õ!Ó˚ˆÏ§Óyà%ˆÏ°yÓ˚ ï˛y!°Ü˛y ̃ ï˛!Ó˚ Ü˛ˆÏÓ˚y ~ÓÇ ~à%ˆÏ°yÓ˚ ≤Ãôyl ̃ Ó!¢T˛ƒà%ˆÏ°y
!ã˛!•´ï˛ Ü˛ˆÏÓ˚y–

2. ÓƒyÇ!Ü˛Ç ˛õ!Ó˚ˆÏ§ÓyÓ˚ í˛z˛õÓ˚ ~Ü˛!ê˛ ≤ÃÜ˛“ ≤Ã›ï˛ Ü˛ˆÏÓ˚y– !lÜ˛ê˛Óï˛#≈ ~Ü˛!ê˛ ÓƒyÇˆÏÜ˛ ÎyG ~ÓÇ ï˛yˆÏòÓ˚ myÓ˚y ≤Ãò_ !Ó!Ë˛ß¨
ˆ§Óyà%ˆÏ°y §¡∫ˆÏrô ï˛Ìƒ §Ç@˝Ã• Ü˛ˆÏÓ˚y ~ÓÇ !Ó!Ë˛ß¨ ≤ÃÜ˛“à%ˆÏ°yÓ˚ ≤Ãôyl ˜Ó!¢T˛ƒà%ˆÏ°y §¡∫ˆÏrô ≤Ãã˛yÓ˚˛õeG §Ç@˝Ã•
Ü˛ˆÏÓ˚y– ~à%ˆÏ°y Ü˛Ó˚yÓ˚ ˛õÓ˚ xyÓ˚G Ü˛# Ü #˛ x!ï˛!Ó˚=˛ ˛õ!Ó˚ˆÏ§Óy ≤Ãòyl Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚ ˆ§ Óƒy˛õyˆÏÓ˚ ˆï˛yÙyÓ˚ Ùï˛yÙï˛
Óƒ=˛ Ü˛ˆÏÓ˚y–

3. ˆï˛yÙyÓ˚ ~°yÜ˛yÓ˚ !lÜ˛ê˛Óï˛#≈ ~Ü˛!ê˛ ÓƒyÇˆÏÜ˛Ó˚ ¢yáy ˛õ!Ó˚ò¢≈l Ü˛ˆÏÓ˚y ~ÓÇ ã˛y!•òy xl%§yˆÏÓ˚ í˛z˛õ!fiÌï˛ !Ó!Ë˛ß¨
!•§yÓáyï˛à%ˆÏ°y §¡∫ˆÏrô ï˛Ìƒ §Ç@˝Ã• Ü˛ˆÏÓ˚y ˆÎà%ˆÏ°y ˆË˛y=˛yÓ˚y ÓƒÓ•yÓ˚ Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚–
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ˆ°lˆÏòl §¡õ)î≈ ly •GÎ˚y ˛õÎ≈hs˝ ò%•z ˛õˆÏ«˛Ó˚ ÙˆÏôƒ ˆ°lˆÏòˆÏlÓ˚ ≤Ã!Ü ˛Î˚yÓ˚ §ÙÎ˚
ï,˛ï˛#Î˚˛õˆÏ«˛Ó˚ myÓ˚y x!ôà,•#ï˛ !•§yÓáyˆÏï˛Ó˚ ÙyôƒˆÏÙ ~!ê˛ ~Ü˛!ê˛ xfiÌyÎ˚# ̨SÈyí˛¸˛õe–

Ó•% !ÓÜ˛“ xyÙylï˛
(Multiple Option

Deposit)

1.

§M˛Î˚# xyÙylï˛ !•§yÓáyï˛
(Savings Account)

2. ~!ê˛ !Ó!Ë˛ß¨ ÓƒyÇ Ï̂Ü˛Ó˚ myÓ˚y ≤ÃÓ!ï≈̨ ï˛ ~Ü˛ ôÓ˚̂ ÏlÓ˚ xyÙylï˛ ≤ÃÜ˛“ ̂ Îáy Ï̂l §M˛Î˚ ÓƒyÇÜ˛
!•§yÓáyˆÏï˛Ó˚ x!ï˛!Ó˚=˛ ̨ õ!Ó˚Ùyî fiÌyÎ˚# xyÙylï˛ !•§yÓáyˆÏï˛ fiÌylyhs˝!Ó˚ï˛ •Î˚ ~ÓÇ
!•§yÓáyˆÏï˛Ó˚ Ùy!°Ü˛ xyˆÏÓ˚y ̂ Ó!¢ §%ˆÏòÓ˚ •yÓ˚ í˛z˛õyç≈l Ü˛ˆÏÓ˚– Î!ò ÓƒyÇÜ˛ ~•z áyˆÏï˛Ó˚
çlƒ ~Ü˛!ê˛ ̂ ã˛Ü˛ ̨õyÎ˚ ~ÓÇ xÌ≈Ó˚y!¢ Ü˛Ù Ìy Ï̂Ü˛ñ ï˛ Ï̂Ó ̂ ã˛ Ï̂Ü˛Ó˚ Ù)°ƒ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ Ó˚y!¢
xyÙylï˛ áyï˛ ̂ ÌˆÏÜ˛ §M˛Î˚áyˆÏï˛ fiÌylyhs˝Ó˚ Ü˛Ó˚y •ˆÏÓ– §ÇˆÏ«˛ˆÏ˛õ ~!ê˛ !•§yÓáyˆÏï˛Ó˚
ôyÓ˚Ü˛ˆÏÜ˛ xyÇ!¢Ü˛ lÙl#Î˚ï˛yÓ˚ §yˆÏÌ ˆÙÎ˚yò xyÙylˆÏï˛Ó˚ §%ò ˆòÎ˚– ï˛ˆÏÓ xÓ!¢T˛
là Ï̂òÓ˚ í z̨̨ õÓ˚ xyÓ˚G Ë˛y Ï̂°y §%ò ̨õyGÎ˚y Îy Ï̂Ó–

3. ã˛°!ï˛ xyÙylï˛ !•§yÓáyï˛
(Current Account)

~!ê˛ ̂ ÎÔÌ xyÙylï˛ ≤ÃÜ˛“ lyˆÏÙG ̨õ!Ó˚!ã˛ï˛– ̂ Ü˛yˆÏly x!ôÓy§#ñ Óƒ!=˛ñ §!Ù!ï˛ñ Üœ˛yÓñ
§ÇfiÌy ~•z !•§yÓáyï˛!ê˛ ~Ü˛Ü˛ Óy ̂ ÎÔÌ ly Ï̂ÙG á%° Ï̂ï˛ ̨õy Ï̂Ó˚– Ùy!§Ü˛ !Ü˛!hflÏÓ˚ çlƒ  1
Ùy Ï̂§Ó̊ ~Ü˛y!ôÜ˛ Ùy Ï̂§ 6 Ùy§ ̂ Ì Ï̂Ü˛ 120 Ùy§ ̨õÎ≈hs˝ ̂ ÎÈüÈ̂ Ü˛y Ï̂ly §Ù Ï̂Î̊Ó̊ çlƒ !•§yÓáyï˛
ˆáy°y ˆÎˆÏï˛ ˛õyˆÏÓ˚– ≤ÃÜ˛“!ê˛Ó˚ ¢%Ó˚%ˆÏï˛ !Ü˛!hflÏÓ˚ çlƒ !lô≈y!Ó˚ï˛ ˛õ!Ó˚Ùyî!ê˛ ≤Ã!ï˛ÙyˆÏ§
≤ÃˆÏòÎ˚ ~ÓÇ ~Ü˛ÓyÓ˚ !Ü˛!hflÏÓ˚ §Çáƒy !fiÌÓ˚ Ü˛Ó˚yÓ˚ ˛õÓ˚ xyÓ˚ ˛õ!Ó˚Óï˛≈l Ü˛Ó˚y ÎyˆÏÓ ly–
§%ˆÏòÓ˚ •yÓ˚ ̃ eÙy!§Ü˛Ë˛yˆÏÓ Óyí˛¸yˆÏly •Î˚ ~ÓÇ ã)˛í˛¸yhs˝ xÌ≈Ù)°ƒ ̂ ÙÎ˚yò ̨õ)!ï≈˛ˆÏï˛ ≤Ãòyl
Ü˛Ó˚y • Ï̂Ó–

fiÌyÎ˚#  xyÙylï˛
!•§yÓáyï˛
(Fixed Deposit

Account)

4. ˆÜ˛yˆÏly xyÓy!§Ü˛ñ Óƒ!=˛ñ §!Ù!ï˛ñ Üœ˛yÓ •zï˛ƒy!ò ~•z !•§yÓáyˆÏï˛Ó˚ çlƒ ˆÎyàƒ– ~!ê˛
xyÙylï˛Ü˛yÓ˚#Ó˚ Ü˛yˆÏSÈ ˛õ!Ó˚!Ùï˛ §yôyÓ˚î ˆÜ ˛!í˛ê˛ !ÓÜ˛“– ≤Ã!ï˛ ÓSÈÓ˚ !ÓlyÙ)ˆÏ°ƒ ò%!ê˛
ˆã˛Ü˛Ó•z •z§%ƒ Ü˛Ó˚y •ˆÏÓ– ˆÜ˛yˆÏly ã˛yç≈ SÈyí˛¸y•z •zrê˛yÓ˚ˆÏlê˛ ÓƒyÇ!Ü˛Ç §%!Óôy ≤Ãòyl Ü˛Ó˚y
•ˆÏÓ– ÓƒyˆÏ°™ xl%§rôylñ ~l•z~Ê˛!ê˛ñ !ÓˆÏ°Ó˚ xÌ≈ ≤Ãòylñ ̂ ÙyÓy•z° !Ó˚ã˛yç≈ •zï˛ƒy!ò
˛õ!Ó˚̂ Ï§Óy ̂ ÙyÓy•z° ̂ Ê˛y Ï̂lÓ˚ Ùyôƒ Ï̂Ù ̂ ≤ÃÓ˚î Ü˛Ó˚y •Î˚–

5. !í˛ Ï̂Ùê˛ !•§yÓáyï˛
(Demat Account)

ˆÎ ˆÜ˛yˆÏly Óy!§®yñ Óƒ!=˛ñ  ≤Ã!ï˛¤˛ylñ !°!ÙˆÏê˛í˛ ˆÜ˛y¡õy!l ôy!Ù≈Ü˛ ≤Ã!ï˛¤˛ylñ !¢«˛y
≤Ã!ï˛¤˛ylñ òyï˛Óƒ ≤Ã!ï˛¤˛ylñ §!Ù!ï˛‡§ÇfiÌy ~•z ôÓ˚̂ ÏlÓ˚ !•§yÓáyï˛ á%° Ï̂ï˛ ̨õy Ï̂Ó˚– ~•z
!•§yÓáyï˛ ˆÌˆÏÜ˛ ~Ü˛y!ôÜ˛ÓyÓ˚  Ù)°ƒ ≤Ãòyl Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚– ï˛•!Ó° ˆòˆÏ¢Ó˚ ˆÎ
ˆÜ˛y Ï̂ly xÇ¢ ̂ Ì Ï̂Ü˛ xl%Ó̊)̨ õ !•§yÓáy Ï̂ï˛ ̂ ≤ÃÓ̊î Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊– çÙy!ï˛!Ó̊=˛ í ẑ̨ Ï_y°l
~ÓÇ ̃ Óò%ƒ!ï˛l ÓƒyÇ!Ü˛Ç ̨õ!Ó˚̂ Ï§ÓyG §•ç°Ë˛ƒ–

Ü ˛!ÙÜ˛ lÇ A hflÏΩ˛ B hflÏΩ˛

~•z !Ü ˛Î˚yÜ˛°y˛õ ‡ Ü˛yˆÏçÓ˚ !mï˛#Î˚ Ë˛yˆÏà A hflÏΩ˛ G B hflÏˆÏΩ˛ ≤Ãò_ ï˛ÌƒyÓ!° ̂ Ù°yG –
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6. ~§ Ï̂Ü ̨ y !•§yÓáyï˛
(Escrow Account)

~•z !•§yÓáyï˛ˆÏÜ˛ fl∫“Ü˛y°#l çÙy ≤Ãy!Æ ~ÓÇ fiÌyÎ˚# çÙy ≤Ãy!Æ Ó˚)ˆÏ˛õ
ˆ◊!îÓÂô Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õyyÓ˚

  (i) ÓƒyÇÜ˛ @˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü 7 !òl ̂ Ì Ï̂Ü˛ §Ó≈y!ôÜ˛  10 ÓSÈ Ï̂Ó˚Ó˚ çlƒ
çÙy @˝Ã•î Ü˛ Ï̂Ó˚–

 (ii) fl∫“ˆÏÙÎ˚yò# çÙyÓ˚ §ÙÎ˚Ü˛y° 7 !òl ̂ Ì Ï̂Ü˛ 179 !òl • Ï̂ï˛ ̨õy Ï̂Ó˚–

(iii) ~•z ̨õÂô!ï˛ˆÏï˛ l)ƒlï˛Ù çÙyÓ˚ ̨õ!Ó˚Ùyî 5 °«˛ñ 7 ̂ ÌˆÏÜ˛ 14 !òˆÏlÓ˚
çlƒ–

b.      fiÌyÎ˚# çÙy ≤Ãy!Æ (Fixed Deposit Receipt)

  (i) ~•z !•§yÓ ̂ áy°yÓ˚ çlƒ ̂ Î ̂ Ü˛y Ï̂ly Óy!§®y Óƒ!=˛ñ §Çàë˛lñ lyÓy°Ü˛ñ
§!Ù!ï˛‡§ÇfiÌy •zï˛ƒy!ò xy•zlï˛ ̃ Óô–

 (ii) ˆÙˆÏê˛∆y ~ÓÇ ¢•%ˆÏÓ˚ ¢yáyÓ˚ çlƒ l)ƒlï˛Ù fiÌyÎ˚# çÙy ≤Ãy!Æ 10,000

ê˛yÜ˛y ~ÓÇ @˝ÃyÙ#î G xyôy ¢•%ˆÏÓ˚ ~ÓÇ Ó,Âô lyà!Ó˚Ü˛ˆÏòÓ˚ çlƒ
5000 ê˛yÜ˛y–

(iii) çÙyÓ˚ ̂ ÙÎ˚y Ï̂òÓ˚ í z̨̨ õÓ˚ !Ë˛!_ Ü˛ Ï̂Ó˚ !Ó!Ë˛ß¨ ÓƒyÇ Ï̂Ü˛ §%̂ ÏòÓ˚ •yÓ˚ !Ë˛ß¨ !Ë˛ß¨
•Î˚ ̂ Î Ï̂•ï%̨  ÓƒyÇÜ˛ §%̂ ÏòÓ˚ •yÓ˚ ̨õ!Ó˚Óï≈̨ l Ü˛ Ï̂Ó˚–

(iv) Ó,Âô lyà!Ó˚Ü˛ Ï̂òÓ˚ 1 ÓSÈÓ˚ Óy ï˛yÓ˚ ̂ Ó!¢ §Ù Ï̂Î˚Ó˚ çÙyÓ˚ í z̨̨ õÓ˚ 0.50%

x!ï˛!Ó˚=˛ §%ò ≤Ãòyl Ü˛Ó˚y •Î˚–

7. ˆ˛õÔl/˛õ%!lÜ˛  çÙy
(Recurring Deposit

Account)

 (i) ~•z !•§yÓáyï˛ ̂ ¢Î˚y Ï̂Ó˚Ó˚ í z̨̨ õÓ˚ ã˛y˛õÙ%=˛ ̂ °l Ï̂ò Ï̂lÓ˚ §%̂ ÏÎyà ≤Ãòyl
Ü˛ Ï̂Ó̊–

(ii) ~Ü˛çl Óƒ!=˛ñ xlyÓy§# Ë˛yÓ˚ï˛#Î˚ñ !ÓˆÏò!¢ ≤Ãy!ï˛¤˛y!lÜ˛
!Ó!l Ï̂Î˚yàÜ˛yÓ˚#ñ !Ó Ï̂ò!¢ çyï˛#Î˚ñ Ü˛ Į̈̂ õ≈y Ï̂Ó˚ê˛ ê ∆̨yfiê˛ñ !Üœ̨ Î˚y!Ó˚Ç •yí z̨§ñ
xy!Ì≈Ü˛ ≤Ã!ï˛¤˛ylñ !Üœ˛Î˚y!Ó˚Ç §ò§ƒñ !Ùí˛zã%˛Î˚y° Ê˛yu˛ñ ÓƒyÇÜ˛ ~ÓÇ
xlƒylƒ xyÙylï˛Ü˛yÓ˚# !•§yÓ–

(iii) ~•z !•§yÓ ̂ áy°yÓ˚ çlƒ xyˆÏÓòlÜ˛yÓ˚#ˆÏÜ˛ ~Ü˛!ê˛ Ê˛Ù≈ ̨õ)Ó˚î Ü˛Ó˚ˆÏï˛
• Ï̂Óñ ̂ Ë˛yê˛yÓ˚ xy•z!í˛‡˛õy§ Į̈̂ õyê≈̨ ‡xyôyÓ˚ Ü˛yí≈̨ ‡ í»̨ y•z!Ë˛Ç °y•ẑ Ï™ Ï̂§Ó˚
~Ü˛!ê˛ Ê˛ Ï̂ê˛yÜ˛!˛õ §• ï˛yÓ˚ Ê˛ Ï̂ê˛y çÙy !ò Ï̂ï˛ • Ï̂Ó ~ÓÇ ≤Ã!Ü ̨ Î˚yÜ˛Ó˚̂ ÏîÓ˚
§Ùy!ÆÓ˚ ̨õˆÏÓ˚•z xyˆÏÓòlÜ˛yÓ˚#ˆÏÜ˛ ~Ü˛!ê˛ !í˛Ùƒyê˛ !•§yÓáyï˛ l¡∫Ó˚
≤Ãòyl Ü˛Ó˚y •ˆÏÓ–

a. fl∫“ˆÏÙÎ˚y!ò çÙy≤Ãy!Æ  (Short Deposit Receipt)



xôƒyÎ̊  5

Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ Óy!•ƒÜ˛ ≤ÃÜ˛y Ï̂¢Ó̊ ̨õÂô!ï˛
(Emerging Modes of Business)

!¢ál í ẑ̨ Ïj¢ƒ§Ù)•

~•z ̨xôƒyÎ˚!ê˛ xôƒÎ˚̂ ÏlÓ˚ ̨õÓ˚ ̂ ï˛yÙÓ˚yÈ ı

• ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ xÌ≈ Óî≈ly Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ xÇ¢ !•§y Ï̂Ó xl°y•zl Ü ̨ Î˚ ~ÓÇ !ÓÜ ̨ Î˚ ≤Ã!Ü ̨ Î˚y Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• ˜Óò%ƒ!ï˛l ÓƒÓ§y ~ÓÇ àï˛yl%à!ï˛Ü˛ ÓƒÓ§yÓ˚ Ù Ï̂ôƒ ̨õyÌ≈Ü˛ƒ !lî≈Î˚ Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• ˜Óò%ƒ!ï˛l ̨õÂô!ï˛ Ï̂ï˛ ̨õ!Ó˚Ó!ï≈̨ ï˛ •GÎ˚yÓ˚ §%!Óôy§Ù)• Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂l ̃ Óò%ƒ!ï˛l ÓƒÓ§y ≤ÃÓï≈̨ Ï̂lÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y §¡õ Ï̂Ü≈̨  Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ ≤Ãôyl !lÓ˚y˛õ_y §ÇÜ ̨ yhs˝ í ẑ̨ Ïmà ¢ly=˛ Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• ÓƒÓ§y ≤Ã!Ü ̨ Î˚yÎ˚ Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó ~ÓÇ

• ÓƒÓ§y ≤Ã!Ü ̨ Î˚yÎ˚ Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ ̨õ!Ó˚!ô §¡õ Ï̂Ü≈̨  çyl Ï̂ï˛ ̨õyÓ˚̂ ÏÓ–
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5.1 Ë)̨ !ÙÜ˛y (Introduction)

àï˛ ò¢Ü˛ G ~•z §Ù Ï̂Î˚ ˆÎË˛y Ï̂Ó ÓƒÓ§y Ü˛Ó˚y • Ï̂FSÈ ï˛y
~Ü˛ ˆÙÔ!°Ü˛ ˛õ!Ó˚Óï≈̨ l §yôl Ü˛Ó˚̂ ÏSÈ– ÓƒÓ§y Ü˛Ó˚yÓ˚ ~•z
ôÓ̊l Ï̂Ü˛ ÚÓƒÓ§yÎ̊ ̨õÂô!ï˛Û Ó Ï̂°  xyáƒy!Î̊ï˛ Ü˛Ó̊y • Ï̂Î̊ Ìy Ï̂Ü˛
~ÓÇ ~•z í z̨ò#Î˚Ùyl ≤ÃÓîï˛y xÌ≈yÍ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ Óy!•ƒÜ˛
≤ÃÜ˛y Ï̂¢Ó̊ ̨õÂô!ï˛Ó̊ Ùyôƒ Ï̂Ù Ü˛yÓ̊Óy!Ó̊ ̨õ!Ó̊Óï≈̨là%̂ Ï°y ~álG
â Ï̂ê˛ ã˛ Ï̂° Ï̂SÈÈ ~ÓÇ ~•z ≤ÃÓîï˛y ã˛° Ï̂ï˛ ÌyÜ˛ Ï̂Ó– Î!ò xyÙÓ̊y
ÓƒÓ§y Ï̂Î̊Ó̊ Ó̊)̨ Į̈̂ õÓ̊ !ï˛l!ê˛ ¢!=˛¢y°# ≤ÃÓîï˛y Ï̂Ü˛ ï˛y!°Ü˛yË%̨ =˛
Ü˛!Ó˚ ̂ §à%̂ Ï°y • Ï̂Ó ı

(i) !í˛!çê˛y•ẑ Ïç¢l (digitisation) — ˛õyë˛ƒñ ¢∑ñ SÈ!Óñ
!Ë˛!í˛G ~ÓÇ xlƒylƒ  åtext, sound, images, video,

and otherä !Ó£ÏÎ̊à%̂ Ï°y Ï̂Ü˛ 1 ~ÓÇ 0 Ü ̨ Ï̂Ù §yçy Ï̂ly • Ï̂Î̊ Ï̂SÈ
Îy Ï̂ï˛ ̃ Óò%ƒ!ï˛l í z̨̨ õy Ï̂Î̊ fiÌylyhs˝Ó̊ Ü˛Ó̊y ÎyÎ̊ó (ii) Ó!•Ó̊yàï˛
í z̨Í§ åoutsourcingä ó ~ÓÇ  (iii) xyhs˝ç≈y!ï˛Ü˛#Ü˛Ó˚î
~ÓÇ !ÓŸªyÎ˚l åinternationalisation and

globalisationä – ̂ ï˛yÙÓ̊y ~Ü˛yò¢ xôƒy Ï̂Î̊ xyhs˝ç≈y!ï˛Ü˛
Óy!îçƒ §¡õ Ï̂Ü≈̨  ˛õí ¸̨̂ ÏÓ– ~•z xôƒy Ï̂Î˚ xyÙÓ˚y ≤ÃÌÙ ò%!ê˛
í˛zß¨Î˚l ÎÌy ÓƒÓ§yÓ˚ !í˛!çê˛y•zˆÏç¢l ÎyˆÏÜ˛ ˜Óò%ƒ!ï˛l
ÓƒÓ§yG Ó°y •Î˚ ~ÓÇ ÓƒÓ§y ≤Ã!Ü ̨ Î˚yÓ˚ Ó!•Ó˚yàï˛ í z̨Í§
(BPO) §¡õ Ï̂Ü≈̨  ôyÓ˚îy °yË˛ Ü˛Ó˚Ó– xyÙÓ˚y ï˛y Ü˛Ó˚yÓ˚
xy Ï̂à ÓƒÓ§yÓ˚ ~•z lï%̨ l ˛õÂô!ï˛  §¡õ!Ü≈̨ ï˛ ò%!ê˛ Ü˛yÓ˚î

§¡õ Ï̂Ü≈̨  §Ç!«˛Æ xy Ï̂°yã˛ly Ü˛Ó˚Ó–
ÓƒÓ§yÓ˚ ~•z lï%̨ l ôÓ˚l lï%̨ l ˆÜ˛y Ï̂ly ÓƒÓ§y lÎ˚ñ

ÓÓ˚Ç ~à%̂ Ï°y ˆÜ˛Ó°Ùye ˆÓ¢ !Ü˛S%È !Ó£ÏÎ˚ !l Ï̂Î˚ ÓƒÓ§yÓ˚
Ü˛yç Ü˛Ó˚yÓ˚ lï%̨ l ˛õÂô!ï˛– ˆï˛yÙÓ˚y çyl ˆÎ ÓƒÓ§y •°
~Ùl ~Ü˛!ê˛ Ü˛yÎ≈Ü˛°y˛õ ÎyÓ̊ í ẑ̨ Ïj¢ƒ •° !¢“ Óy à,•fiÌy!°
˛õîƒ Óy ̂ §ÓyÓ̊ í z̨̨ õ Ï̂Îy!àï˛y Óy Ù)°ƒ ̃ ï˛!Ó̊Ó̊ Ùyôƒ Ï̂Ù ã˛y!•òy
˛õ)Ó˚î Ü˛Ó˚y– ÓƒÓ§y!Î˚Ü˛ ≤Ã!Ü ̨ Î˚y í z̨ß¨ï˛ Ü˛Ó˚yÓ˚ ˆã˛T˛yÎ˚ Ü ̨ Î˚
~ÓÇ í z̨Í˛õyòlñ !Ó˛õîlñ xÌ≈ Óy  ÙylÓ§¡õò G ÓƒÓ§y!Î̊Ü˛
ÓƒÓfiÌy˛õÜ˛  ~ÓÇ ÓƒÓ§y!Î̊Ü˛ !ã h̨s˝y!Óò‰àî Ü˛yç Ü˛Ó̊yÓ̊ lï%̨ l
~ÓÇ xyÓ˚G í˛z_Ù í˛z˛õyÎ˚ ˆÓÓ˚ Ü˛ˆÏÓ˚l– ÓƒÓ§y!Î˚Ü˛
≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂Ü˛ í z̨ß¨ï˛Ùy Ï̂lÓ˚ ̨õîƒñ !l¡¨ Ù)°ƒñ o%ï˛ Ó ˝̂ê˛l
~ÓÇ Ë˛y° ˆÜ ̨ ï˛y ˛õ!Ó˚̂ Ï§Óy G ˛≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ ã˛y˛õ
~ÓÇ Ü ˛ÙÓô≈Ùyl ã˛y!•òyÓ˚ ˛õ)Ó˚ˆÏîÓ˚ çlƒ §«˛Ùï˛yˆÏÜ˛
¢!=˛¢y°# Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó– í z̨qy!Óï˛ ≤ÃÎ%!=˛ ̂ Ì Ï̂Ü˛ §%!Óôy°y Ï̂Ë˛Ó̊
˛õy¢y˛õy!¢ ÓƒÓ§y!Î̊Ü˛ Ü˛yÎ≈Ü˛°y˛õ ≤Ã!ï˛!lÎ̊ï˛ !ÓÜ˛!¢ï˛ • Ï̂ï˛
ÌyÜ˛ Ï̂Ó–

5.2 ˜Óò%ƒ!ï˛l ÓƒÓ§y (e-Business)

Î!ò ÓƒÓ§y ¢∑!ê˛ !¢“ñ ÓƒÓ§y ~ÓÇ Óy!îçƒ ~•z Óƒy˛õÜ˛
x Ï̂Ì≈ ˆlGÎ˚y •Î˚ñ ï˛ Ï̂Ó Ü˛!¡õí z̨ê˛yÓ˚ ˆlê˛GÎ˚yÜ≈̨  ÓƒÓ•yÓ˚
Ü˛̂ ÏÓ̊ !¢“ñ ÓƒÓ§y ~ÓÇ Óy!îçƒ ̨õ!Ó̊ã˛y°ly Ü˛Ó̊y Ï̂Ü˛ ̃ Óò%ƒ!ï˛l
ÓƒÓ§y Ó°y •Î˚– ~Ü˛çl ˆË˛y=˛y Óy !¢«˛yÌ#≈ !• Ï̂§ Ï̂Ó ˆÎ

!Ó˚ï˛y ï˛yÓ˚ @˝Ãy Ï̂ÙÓ˚ ÓyrôÓ# ̂ Ó˚áy Ï̂Ü˛ â%Ù ̂ Ì Ï̂Ü˛ çy!à Ï̂Î˚ Ó°°ñ ÚÚ ã˛° !Ü˛S%È ̂ Ü˛lyÜ˛yê˛y Ü˛!Ó˚Ûñ ̂ § S%È!ê˛ Ï̂ï˛ !ò!Õ‘̂ Ïï˛
~ Ï̂§ Ï̂SÈ– ̂ Ó˚áy ̂ ã˛yá â£Ï̂ Ïï˛ â£Ï̂ Ïï˛ Ó°°ñ ÚÚ~•z ÙôƒÓ˚y Ï̂ï˛ ̂ Ü˛ ̂ ï˛yÙyÓ˚ çlƒ ̂ òyÜ˛yl ̂ áy°y ̂ Ó˚̂ Ïá Ó Ï̂§ xy Ï̂SÈ⁄
G•ú §Ω˛Óï˛ xy!Ù §!ë˛Ü˛Ë˛y Ï̂Ó ˆï˛yÙy Ï̂Ü˛ ˆÓyV˛y Ï̂ï˛ ˛õy!Ó˚!l– ÚÚxyÙÓ˚y ˆÜ˛yÌyG Îy!FSÈ lyñ xy!Ù •zrê˛yÓ˚̂ Ïl Ï̂ê˛
xl°y•zl ˆÜ˛lyÜ˛yê˛yÓ˚ Ü˛Ìy Ó°!SÈñÛÛ !Ó˚ï˛y Ó°°– ÚG •Ñƒyú xl°y•zl ˆÜ˛lyÜ˛yê˛y ¢%̂ Ïl!SÈñÛÛ !Ü˛v Ü˛á Ï̂ly !Ü˛S%È
ˆÜ˛lyÜ˛yê˛y Ü˛!Ó˚!lñ ˆÓ˚áy Ó°°ñ Úï˛yÓ˚y •zrê˛yÓ˚̂ Ïl Ï̂ê˛ !Ü˛ !Ó!Ü ̨  Ü˛ Ï̂Ó˚ñ ï˛yÓ˚y Ü˛#Ë˛y Ï̂Ó !Óï˛Ó˚î Ü˛ Ï̂Ó˚ñ ê˛yÜ˛y ≤Ãòyl
Ü˛#Ë˛y Ï̂Ó Ü˛Ó˚y •Î˚ ~ÓÇ ˆÜ˛l @˝Ãy Ï̂Ù •zrê˛yÓ˚̂ Ïlê˛ ~álG çl!≤ÃÎ˚ • Ï̂Î˚ í ẑ̨ Ïë˛!lñ Îál ˆÓ˚áy ~•z ≤ÃŸ¿à%̂ Ï°y !l Ï̂Î˚
!ã˛hs˝y Ü˛Ó˚!SÈ°ñ ~Ó˚•z Ù Ï̂ôƒ !Ó˚ï˛y Ë˛yÓ˚̂ Ïï˛Ó˚ Ó,•_Ó˚ xl°y•zl !Ó˛õ!î Ë˛y[˛y Ï̂Ó˚ ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó˚̂ ÏSÈ–
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ˆlê˛GÎ˚yÜ≈̨  ~Ó˚ §y Ï̂Ì ˆï˛yÙÓ˚y á%Ó ˛õ!Ó˚!ã˛ï˛ ˆ§ê˛y •°
•zrê˛yÓ˚̂ Ïlê˛– ˆÎ Ï̂•ï%̨  •zrê˛yÓ˚̂ Ïlê˛ ~Ü˛!ê˛ §Ó≈çl#l ÙyôƒÙñ
§%ï˛Ó˚yÇ §ÇfiÌyà%̂ Ï°y ï˛y Ï̂òÓ˚ xË˛ƒhs˝Ó˚#î !lÓ˚y˛õ_y ~ÓÇ
ÓƒÓfiÌy˛õlyÓ˚  ò«˛  §òÌ≈Ü˛ ˛õ!Ó˚ã˛y°lyÓ˚ çlƒ Óƒ!=˛àï˛
ˆlê˛GÎ˚yÜ≈̨  ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

˜Óò%ƒ!ï˛l ÓƒÓ§y ÓlyÙ ˜Óò%ƒ!ï˛l Óy!îçƒ (e-

business versus e-commerce): Î!òG
˜Óò%ƒ!ï˛l ÓƒÓ§y ~ÓÇ ˜Óò%ƒ!ï˛l Óy!îçƒ ¢∑ ò%!ê˛ˆÏÜ˛
x Ï̂lÜ˛§ÙÎ˚ ~Ü˛•z x Ï̂Ì≈ ÓƒÓ•yÓ˚ Ü˛Ó˚y •Î˚– ï˛Ó%G ¢∑
ò%!ê˛Ó˚ Ù Ï̂ôƒ ~Ü˛!ê˛ §%!l!ò≈T˛ ˛õyÌ≈Ü˛ƒ xy Ï̂SÈ– !ë˛Ü˛ ˆÎÙlÈüÈ
ÚÓƒÓ§yÛ ¢∑!ê˛ ÚÓy!îçƒÛ ̂ Ì Ï̂Ü˛ !Óhfl,Ïï˛ñ ~Ü˛•zË˛y Ï̂Ó Ú˜Óò%ƒ!ï˛l
ÓƒÓ§yÛñ Ú˜Óò%ƒ!ï˛l Óy!îçƒÛ ̂ Ì Ï̂Ü˛ x!ôÜ˛ !Óhfl,Ïï˛ ~ÓÇ ~ Ï̂ï˛
˜Óò%ƒ!ï˛l Ùyôƒ Ï̂Ù Ü˛Ó˚y ÓƒÓ§y!Î˚Ü˛ ˆ°l Ï̂òl Ü˛yÎ≈ § Ï̂Ùï˛
ˆ°l Ï̂ò Ï̂lÓ̊ çl!≤ÃÎ̊ ̂ «˛e ̃ Óò%ƒ!ï˛l Óy!îçƒ xhs˝Ë%≈̨ =˛ Ìy Ï̂Ü˛–
˜Óò%ƒ!ï˛l Óy!îçƒ •zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ ÙyôƒˆÏÙ @˝Ãy•Ü˛ ~ÓÇ
§Ó˚ÓÓ˚y•Ü˛yÓ˚# Ï̂òÓ˚ xyÓÂô Ü˛ Ï̂Ó˚– ̃ Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ Ù Ï̂ôƒ

ˆÜ˛Ó° ̃ Óò%ƒ!ï˛l Óy!îçƒ xhs˝Ë%≈̨ =˛ lÎ̊ñ ~SÈyí˛̧yG ̃ Óò%ƒ!ï˛l
Ùyôƒ Ï̂Ù Ü,̨ ï˛ ÓƒÓ§y!Î˚Ü˛ Ü˛Ù≈Ü˛y[˛ ̂ ÎÙlÈüÈ í z̨Í˛õyòlñ ̨õîƒ
ÓƒÓfiÌy˛õlyñ ̨õ Ï̂îƒÓ˚ !ÓÜ˛y¢ñ !•§yÓÓ˚«˛î ~ÓÇ xy!Ì≈Ü˛  G
ÙylÓ§¡õò ÓƒÓfiÌy˛õly ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ xhs˝Ë%̨ ≈=˛–
§%ï˛Ó˚yÇ flõT˛Ë˛y Ï̂Ó Ó°y ÎyÎ˚ ̃ Óò%ƒ!ï˛l ÓƒÓ§y •zrê˛yÓ˚̂ Ïlê˛
Ü ̨ Î˚ÈüÈ!ÓÜ ̨ Î˚ ï˛Ìy ̃ Óò%ƒ!ï˛l Óy!îçƒ ̂ Ì Ï̂Ü˛ Óƒy˛õÜ˛–

5.2.1 ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ ˛õ!Ó˚!ô (Scope of e-

Business)

xyÙÓ̊y í z̨̨ õ Ï̂Ó̊ í ẑ̨ ÏÕ‘á Ü˛ Ï̂Ó̊!SÈ ̂ Î ̃ Óò%ƒ!ï˛l ÓƒÓ§yÓ̊ ̨õ!Ó̊!ô
ˆÓ¢ !Óhfl,Ïï˛– ≤ÃyÎ̊ §ÓôÓ̊ Ï̂lÓ̊ Ü˛yÎ≈Ü˛°y˛õ ̂ ÎÙl í z̨Í˛õyòlñ
xy!Ì≈Ü˛ ÓƒÓfiÌy˛õlyñ !Ó˛õîl ~ÓÇ Ü˛Ù#≈ ˛õ!Ó˚ã˛y°lyÓ˚
˛õy¢y˛õy!¢ ÓƒÓfiÌy˛õlyÓ̊ Ù Ï̂ï˛y Ü˛yÎ≈yÓ!° ̂ ÎÙl ̨õ!Ó̊Ü˛“lyñ
§Çàë˛l ~ÓÇ !lÎ˚sfî Ü˛!¡õí z̨ê˛yÓ˚ ̂ lê˛GÎ˚yÜ≈̨ ÈüÈ~Ó˚ Ùyôƒ Ï̂Ù
• Ï̂ï˛ ̨õy Ï̂Ó̊– ̃ Óò%ƒ!ï˛l ÓƒÓ§yÓ̊ ̨õ!Ó̊!ô ̂ òáyÓ̊ xlƒ í z̨̨ õyÎ̊!ê˛
•° Óƒ!=˛ ~ÓÇ ò Ï̂°Ó̊ ̃ Óò%ƒ!ï˛l ̂ °l Ï̂ò Ï̂l xÇ¢@˝Ã•î– ~•z

!ã˛e 5.1 ÓƒÓ§y ˆÌˆÏÜ˛ ÓƒÓ§y ~Ó˚ ˜Óò%ƒ!ï˛l Óy!îçƒ (Business to Business e-Commerce)

ÓƒÓ§y ≤Ã!ï˛¤˛yl
(Business Organisation)

G Ï̂Î̊Ó§y•zê˛
(Website)

xy Ï̂ò¢ ≤Ã!Ü ̨ Î̊yÜ˛Ó̊î
(Order processing)

§Ó̊ÓÓ̊y•
(Supplies)

˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y
(Wholesaler)

!Ó!Ü ̨
(Sells)

ˆÜ ̨ ï˛y
(Customer)
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ò,!T˛̂ ÏÜ˛yî ̂ Ì Ï̂Ü˛ ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ̊ ̃ Óò%ƒ!ï˛l ̂ °l Ï̂òlà%̂ Ï°y
~ÓÇ ˆlê˛GÎ˚yÜ≈̨  !ï˛l!ò Ï̂Ü˛ ò,¢ƒÙyl •Î˚ ÎÌyÈüÈ (i) !ÓÈ2!Ó
(B2B) ≤Ã!ï˛¤˛yˆÏlÓ˚ §!•ï˛ ≤Ã!ï˛¤˛yˆÏlÓ˚ ˛õyÓ˚flõ!Ó˚Ü˛
!Ü ̨ Î̊yÜ˛°y˛õó  (ii) !ÓÈ2!§ (B2C) ≤Ã!ï˛¤˛y Ï̂lÓ̊ §!•ï˛ ̂ Ü ̨ï˛yÓ̊
˛õyÓ̊flõ!Ó̊Ü˛ !Ü ̨ Î̊yÜ˛°y˛õó ~ÓÇ (iii) •zrê ∆̨yÈüÈ!Ó  (intra-B)

Óy ≤Ã!ï˛¤˛y Ï̂lÓ˚ xË˛ƒhs˝Ó˚#î !Ü ̨ Î˚yÜ˛°y˛õ–
˜Óò%ƒ!ï˛l ÓƒÓ§y åe-businessä ~ÓÇ xyhs˝/ G

xË˛ƒ hs˝Ó ˚ #î ˆ°lˆÏò Ïl åinter- and intra-

transactionsäÈüÈ~Ó˚ !Ó!Ë˛ß¨ í z̨̨ õyòyl !l Ï̂¡¨ §Ç Ï̂«˛ Į̈̂ õ
ˆòGÎ˚y •° ı

(i) !ÓÈ2!Ó Óy!îçƒ (B2B Commerce) : ~•z
˜Óò%ƒ!ï˛l Óy!î Ï̂çƒÓ˚ ˆ°l Ï̂ò Ï̂lÓ˚ §y Ï̂Ì Î%=˛ í z̨Ë˛Î˚̨ õ«˛•z
ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl– §%ï˛Ó˚yÇ ~Ó˚ lyÙ !ÓÈüÈê%̨ ÈüÈ!Ó xÌ≈yÍ
ÓƒÓ§y ˆÌ Ï̂Ü˛ ÓƒÓ§y å!ã˛e 5.1 ˆò Ï̂áyä– Ù)°ƒ ≤Ãòyl Óy
í z̨̨ õ Ï̂Îy!àï˛y §,!T˛Ó˚ çlƒ ˆÜ˛y Ï̂ly ÓƒÓ§y Ï̂Ü˛ xlƒ x Ï̂lÜ˛
ÓƒÓ§y ≤Ã!ï˛¤˛y Ï̂lÓ˚ §!•ï˛ §¡õÜ≈̨  ̃ ï˛!Ó˚ Ü˛Ó˚̂ Ïï˛ •Î˚ñ ÎyÓ˚y
§Ó˚ÓÓ˚y•Ü˛yÓ˚# xÌÓy !Ó!Ë˛ß¨ ÜÑ̨ yã˛yÙy Ï̂°Ó˚ !Ó Ï̂Ü ̨ ï˛y xÌÓy
ÓƒÓ§y Ï̂Î˚Ó˚ ˛õîƒ !Óï˛Ó˚î ≤Ãîy°#Ó˚ xÇ¢ • Ï̂ï˛ ˛õy Ï̂Ó˚ñ ÎyÓ˚
Ùyôƒ Ï̂Ù ̂ Ü ̨ ï˛y§yôyÓ˚î Ï̂Ü˛ ̂ ≤ÃÓ˚î Ü˛Ó˚y •Î˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ
~Ü˛!ê˛ ̂ Ùyê˛Ó̊ày!í˛̧ ≤Ã›ï˛Ü˛yÓ̊Ü˛ §ÇfiÌyÓ̊ ≤Ã̂ ÏÎ̊yçl#Î̊ !Ó˛õ%°
§ÇáƒÜ˛ ÎsfyÇ¢  xlƒ ˆÜ˛yÌyG ˆÙyê˛Ó˚ày!í ¸̨ ≤Ã›ï˛Ü˛yÓ˚Ü˛
§ÇfiÌyÓ̊ xy Ï̂¢˛õy Ï̂¢ ~Ùl!Ü˛ !Ó Ï̂ò Ï̂¢G !l!Ù≈ï˛ •Î̊– ~Ü˛!ê˛
§Ó˚ÓÓ˚y•Ü˛yÓ˚# ≤Ã!ï˛¤˛y Ï̂lÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚¢#°ï˛y Ü˛yÙy Ï̂lyÓ˚
çlƒ ̂ Ùyê˛Ó˚ !lÙ≈yî §ÇfiÌy Ï̂Ü˛ ≤Ã Ï̂ï˛ƒÜ˛!ê˛ í z̨̨ õyòy Ï̂lÓ˚ çlƒ
~Ü˛y!ôÜ˛ !Ó Ï̂Ü ̨ ï˛yÓ˚ ˆáÑyç Ü˛Ó˚̂ Ïï˛ •Î˚– Ê˛Ó˚Ùy¢ ≤Ãòylñ
í z̨Í˛õyòlñ !lÓ˚#«˛îñ ÎsfyÇ¢ §Ó˚ÓÓ˚y• ~ÓÇ xÌ≈ ≤Ãòy Ï̂lÓ˚
çlƒ Ü˛!¡õí z̨ê˛y Ï̂Ó˚Ó˚ ~Ü˛!ê˛ ̂ lê˛GÎ˚yÜ≈̨  ÓƒÓ•yÓ˚ Ü˛Ó˚y •Î˚–
~•zË˛y Ï̂Ó ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl ï˛yÓ̊ !Óï˛Ó̊î ≤Ãîy°# xyÓ̊G í z̨ß̈ï˛
~ÓÇ ¢!=˛¢y°# Ü˛Ó̊yÓ̊ çlƒñ ̨õ!Ó̊Ó•îyô#l ̨õ Ï̂îƒÓ̊ åstock-

in-transitä ≤ÃÜ,̨ ï˛ §ÙÎ˚ í z̨̨ õ Ï̂Îyà# !lÎ˚sfî Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ñ
~Ó˚•z §y Ï̂Ì !Ó!Ë˛ß¨fiÌy Ï̂l xÓ!fiÌï˛ ÙôƒfiÌï˛yÜ˛yÓ˚# Ï̂òÓ˚G

!lÎ̊sfî Ü˛Ó̊y ÎyÎ̊– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ ~Ü˛!ê˛ ̨õîƒ à%òyÙ ̂ Ì Ï̂Ü˛
≤Ã Ï̂ï˛ƒÜ˛!ê˛ ̨õ Ï̂îƒÓ˚ ã˛y°yl G ÓƒÓ§y!fiÌï˛ ̨õ Ï̂îƒÓ˚ !lÓ˚#«˛î
Ü˛Ó̊y ÎyÎ̊ ~ÓÇ Îál ̂ Îáy Ï̂l ≤Ã Ï̂Î̊yçl •Î̊ ̂ §áy Ï̂l ̨õ Ï̂îƒÓ̊
˛õ%l/˛õ)Ó˚î !l!Ÿã˛ï˛ Ü˛Ó˚y ÎyÎ˚– xÌÓy !Ó Ï̂Ü ̨ ï˛yÓ˚ Ùyôƒ Ï̂Ù
@˝Ãy• Ï̂Ü˛Ó̊ ̨õ Ï̂îƒÓ̊ ã˛y!•òy ≤Ã›ï˛Ü˛yÓ̊Ü˛ §ÇfiÌyÎ̊ ̂ ˛õÑÔ Ï̂SÈ !ò Ï̂Î̊
@˝Ãy• Ï̂Ü˛Ó˚ ã˛y!•òy xl%ÎyÎ˚# í z̨Í˛õyòl Ü˛Ó˚y ÎyÎ˚– ˜Óò%ƒ!ï˛l
Óy!î Ï̂çƒÓ˚ ÓƒÓ•yÓ˚ ï˛Ìƒ G l!ÌÓ˚ ~ÓÇ x Ï̂Ì≈Ó˚ §M˛y°l
o%ï˛ï˛Ó˚ Ü˛ Ï̂Ó˚–
˙!ï˛•y!§Ü˛Ë˛y Ï̂Ó ̃ Óò%ƒ!ï˛l Óy!îçƒ ¢∑!ê˛Ó˚ Ù)° xÌ≈ •°
˜Óò%ƒ!ï˛l í z̨̨ õy Ï̂_Ó̊ xyòyl ≤Ãòy Ï̂lÓ̊ åElectronic Data

Interchangeä ≤ÃÎ%!=˛Ó˚ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚ ò%!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚
Ù Ï̂ôƒ §Çâ!ê˛ï˛ ̂ °l Ï̂ò Ï̂lÓ˚ Óy!î!çƒÜ˛ l!Ì ̂ ÎÙlñ Ü ̨ Ï̂Î˚Ó˚
Ê˛Ó˚Ùy¢ Óy ã˛y°y Ï̂lÓ˚ ˆ≤ÃÓ˚î ~ÓÇ @˝Ã•î Ü˛Ó˚y–

(ii) !Ó2!§ Óy!îçƒ (B2C Commerce): B2C

~•z ly Ï̂ÙÓ̊ Ù Ï̂ôƒ•z !l•#ï˛ xy Ï̂SÈ ̂ Î ~•z ôÓ̊ Ï̂lÓ̊ ̂ °l Ï̂ò Ï̂lÓ̊
~Ü˛˛≤Ãy Ï̂hs˝ ÓƒÓ§y ~ÓÇ xlƒ≤Ãy Ï̂hs˝ @Ã̋y•Ü˛– Î!òG ~•z Ü˛Ìy!ê˛
ˆ¢ylyÙye ~Ü˛ç Ï̂lÓ˚ Ù Ï̂l ï˛Í«˛îyÍ ˆÎ ôyÓ˚îy!ê˛ xy Ï̂§
ˆ§!ê˛ •° xl°y•ẑ Ïl ̂ Ü˛lyÜ˛yê˛yñ ~ê˛y Ó°y ÎÌyÌ≈ • Ï̂Ó ̂ Î
!ÓÜ ̨ Î̊ •° !Ó˛õîl ≤Ã!Ü ̨ Î̊yÓ̊ ̨õ!Ó̊îyÙ– xyÓ̊ !Ó˛õîl ≤Ã!Ü ̨ Î̊y
¢%Ó%̊ •Î˚ í z̨Í˛õy!òï˛ ̨õ Ï̂îƒÓ˚ í z̨Í˛õyòl ≤Ã!Ü ̨ Î˚y ¢%Ó%̊Ó˚ x Ï̂lÜ˛
xy Ï̂à ~ÓÇ !ÓÜ ̨ Ï̂Î˚Ó˚ ̨ õ Ï̂Ó˚G ï˛y ã˛° Ï̂ï˛ Ìy Ï̂Ü˛–
§%ï˛Ó˚yÇ !Óê%̨ !§ åB2Cä Óy!îçƒ !Ó˛õîl à!ï˛!Ó!ô ˆÎÙl
à!ï˛!Ó!ô !ã˛!•´ï˛Ü˛Ó˚îñ ≤Ãã˛yÓ˚ ~ÓÇ Ü˛á Ï̂ly Ü˛á Ï̂ly ̨õ Ï̂îƒÓ˚
xl°y•zl Ó ˝̂ê˛l åí z̨òy•Ó̊îfl∫Ó̊)̨ õñ §Çà#ï˛ Óy ã˛°!Fã˛eäÈüÈ~Ó̊
!Óhfl,Ïï˛ ˆ«˛e xhs˝Ë%≈̨ =˛– ˜Óò%ƒ!ï˛l Óy!îçƒ ~•z ôÓ˚̂ ÏlÓ˚
Ü˛yÎ≈Ü ̨ Ù á%Ó o%ï˛ï˛yÓ̊ §y Ï̂Ì fl∫“ Óƒ Ï̂Î̊ §¡õyòl Ü˛Ó̊yÓ̊ §%!Óôy
≤Ãòyl Ü˛ Ï̂Ó˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õ ı ATM  ê˛yÜ˛y í ẑ̨ Ï_y°l
≤Ã!Ü ̨ Î̊y Ï̂Ü˛ o%ï˛ï˛Ó̊ Ü˛ Ï̂Ó̊– @Ã̋y•Ü˛Ó̊y xyçÜ˛y° ̨õSÈ®§•z Ü ̨ Ï̂Î̊
•zFS%ÈÜ˛ ~ÓÇ ï˛yÓ˚ çlƒ ï˛y Ï̂òÓ˚ ≤Ã!ï˛ Óƒ!=˛àï˛ ò,!T˛ ̂ òGÎ˚y
≤Ã̂ ÏÎ̊yçl– ï˛yÓ̊y ¢%ô%Ùye ï˛y Ï̂òÓ̊ ̨õSÈ®Ù Ï̂ï˛y Ë˛y Ï̂°y ̃ Ó!¢T˛ƒ
Î%=˛ ˛õîƒ•z ã˛yÎ˚ ly ~Ó˚ ˛õy¢y˛õy!¢ ˛õˆÏîƒÓ˚ ÎÌy§ÙˆÏÎ˚
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˛̂õÑÔSÈy Ï̂ly ~ÓÇ Ù)°ƒ ≤Ãòy Ï̂lÓ̊ ̂ «˛̂ ÏeG ÎÌyÎÌ §%!Óôy ̂ ˛õ Ï̂ï˛
ã˛yÎ˚– ̃ Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ x!ÓË≈̨ y Ï̂ÓÓ˚  § Ï̂Aà § Ï̂Aà•z ~§Ó
Óï≈̨ Ùy Ï̂l ÓyhflÏÓy!Î˚ï˛ • Ï̂Î˚̂ ÏSÈ–

ï˛ySÈyí ¸̨yG ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ B2C Ó)̨̊ õ!ê˛ ÓƒÓ§y
≤Ã!ï˛¤˛yl Ï̂Ü˛ §Ó≈«˛î @˝Ãy• Ï̂Ü˛Ó̊ §!•ï˛ ç%̂ Ïí˛̧ ÌyÜ˛ Ï̂ï˛  §y•yÎƒ
Ü˛̂ ÏÓ̊– ̂ Ü˛y¡õy!là%̂ Ï°y ̂ Ü ̨ ï˛y G ï˛yÓ̊  §v!T˛Ó̊ Ùyey §¡õ Ï̂Ü≈̨
xl°y•zl !lÓ˚#«˛yÓ˚ Ùyôƒ Ï̂Ù !l!Ÿã˛ï˛ • Ï̂ï˛ ̨õy Ï̂Ó˚–

~ál ˛õÎ≈hs˝ B2C ˚̂ Ü˛ §Ω˛Óï˛ ˆï˛yÙÓ˚y ~Ü˛Ù%á#
ˆÎyày Ï̂Îy Ï̂àÓ̊  Ùyôƒ Ï̂Ù !•§y Ï̂Ó ôyÓ̊îy Ü˛ Ï̂Ó̊SÈ xÌ≈yÍ ÓƒÓ§y

ˆÌ Ï̂Ü˛ @˝Ãy•Ü˛– !Ü˛v Ù Ï̂l Ó˚yá Ï̂Ó ~•z !§Âôy Ï̂hs˝Ó˚ ̨õy¢y˛õy!¢
C2B Óy!îçƒ xy Ï̂Ó˚Ü˛!ê˛ ÓyhflÏÓ §ï˛ƒñ Îy ̂ Ü ̨ ï˛y Ï̂òÓ˚ •zFSÈy
xl%ÎyÎ˚# ˆÜ˛lyÜ˛yê˛y Ü˛Ó˚yÓ˚ fl∫yô#lï˛y ≤Ãòyl Ü˛ Ï̂Ó˚– @˝Ãy•Ü˛
ˆÜ˛y Ï̂ly xÌ≈ áÓ˚ã˛ ly Ü˛ Ï̂Ó˚ ̂ Ü˛y¡õy!lÓ˚ ¢%ÕÒ !Ó•#l åtoll

freeä Ü˛° ̂ §rê˛y Ï̂Ó˚ åcall centreä ̂ Ê˛yl Ü˛ Ï̂Ó˚ ï˛y Ï̂òÓ˚
!çK˛y§y ~ÓÇ x!Ë˛ Ï̂Îyà òy Ï̂Î̊Ó̊ Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ~•z ≤Ã!Ü ̨ Î̊yÓ̊
Ùyô%Î≈ƒ ~•z ˆÎ ~•z Ü˛° ˆ§rê˛yÓ˚ åcall centreä Óy
ˆ•“°y•zl åhelp lineä fiÌy˛õ Ï̂lÓ˚ ≤Ã Ï̂Î˚yçl ˆl•zñ ï˛y
Ó!•Ó˚yàï˛ í z̨Í§ ˆÌ Ï̂Ü˛ ˆlGÎ˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚– ~•z !òÜ˛!ê˛

˜Óò%ƒ!ï˛l Óy!î Ï̂çƒÓ˚ §%!Óôy§Ù)•
(Benefits of e-Commerce)

1. ÓƒÓ§y §Çàë˛ Ï̂lÓ˚ ò,!T˛ Ï̂Ü˛yî ̂ Ì Ï̂Ü˛ (Business Organisation) :

    (i) çyï˛#Î˚ ~ÓÇ xyhs˝ç≈y!ï˛Ü˛ hflÏ̂ ÏÓ˚ Óyçy Ï̂Ó˚Ó˚ ≤Ã§yÓ˚ñ

   (ii) ˛õ!Ó˚ã˛y°l ÓƒÎ˚ Ü ̨ Ùyß∫̂ ÏÎ˚ •…y§ ̨õyÎ˚ñ

  (iii) §Ó˚ÓÓ˚y• ¢,C° ÓƒÓfiÌy˛õly §•ç Ü˛ Ï̂Ó˚ ñ

  (iv) ≤Ã!ï˛ Ï̂Îyà# Ï̂òÓ˚ Ù Ï̂ôƒ ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ §%!Óôyñ

   (v) §!ë˛Ü˛ §ÙÎ˚ ÓƒÓfiÌy˛õly ~ÓÇ ÓƒÓ§y ≤Ã!Ü ̨ Î˚yÎ˚ §•yÎ˚ï˛yñ ~ÓÇ

  (vi) «%̨ oyÎ˚ï˛l ~ÓÇ Ó,•òyÎ˚ï˛l ≤Ã!ï˛¤˛ylà%̂ Ï°yÓ˚ §•yÓfiÌyl–

2. ˆË˛y=˛y ~ÓÇ §Ùy Ï̂çÓ˚ ò,!T˛ Ï̂Ü˛yî ˆÌ Ï̂Ü˛ (Benefits to Consumers and Society) :

    (i) lÙl#Î̊ï˛yñ

   (ii) ≤Ã!ï˛ Ï̂Îy!àï˛y Ù)°Ü˛ Ù)°ƒ ‡ SÈyí ¸̨ ‡ !Ó Ï̂¢£Ï SÈyí ¸̨ (Competitive price/discounts/waive

offs),

  (iii) xyÓ˚G !ÓÜ˛“ ~ÓÇ @˝Ãy•Ü˛ Ï̂òÓ˚ ã˛y!•òy xl%ÎyÎ˚# !Ë˛ß¨ !Ë˛ß¨ ̨õ Ï̂îƒÓ˚ §%!Óôyñ

  (iv) xyÓ˚G o%ï˛ §ÙÎ˚ í z̨̨ õ Ï̂Îyà# Ó^˝ê˛l (digitised products)ñ

   (v) Ü˛Ù≈§ÇfiÌy Ï̂lÓ̊ §Ω˛yÓlyñ

  (vi) ˛˜Óò%ƒ!ï˛l !l°yÙ ~ÓÇ ̃ Óò%!ï˛l òÓ˚̨ õe å e-Auctions and e-Tendersä ÈüÈ~Ó˚ §%!Óôyñ

 (vii) ˆË˛y=˛y Ï̂òÓ˚ §y Ï̂Ì §¡õÜ≈̨ ñ

(viii) Óƒy˛õÜ˛ ≤Ã§yÓ˚ñ
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Ü˛°Ü˛yÓ˚áyly ~ÓÇ Îsf̨ õy!ï˛Ó˚ § Ï̂Ó≈y_Ù ÓƒÓ•yÓ˚ñ @˝Ãy• Ï̂Ü˛Ó˚
Ê˛Ó˚ÙyˆÏlÓ˚ §!ë˛Ü˛ ˛õ!Ó˚ã˛y°ly ~ÓÇ ò«˛ ÙylÓ§¡õò
ÓƒÓfiÌy˛õlyÓ˚ §%!Óôy ̨õyGÎ˚y §Ω˛Ó˛õÓ˚ • Ï̂Î˚̂ ÏSÈ–

ˆÎ Ó˚Ü˛ÙË˛yˆÏÓ xyhs˝/ˆÏÎyàyˆÏÎyà åintercomä
Ü˛yÎ≈y°ˆÏÎ˚Ó˚  xË˛ƒhs˝ˆÏÓ˚ ˆÙÔ!áÜ˛ ˆÎyàyˆÏÎyà §Ω˛Ó˛õÓ˚
Ü˛ Ï̂Ó˚̂ ÏSÈñ ~Ü˛•zË˛y Ï̂Ó •zrê˛yÓ˚̂ Ïlê˛ §Çàë˛ Ï̂lÓ˚ ~Ü˛Ü˛à%̂ Ï°yÓ˚
Ù Ï̂ôƒ ˆÎyày Ï̂Îy Ï̂àÓ˚ çlƒ Ùy!Œê˛!Ù!í˛Î˚y ~ÓÇ ~Ùl!Ü˛ 3-

D˛ @˝Ãy!Ê˛: ˆÎyàyˆÏÎyˆÏàÓ˚ ÙyôƒˆÏÙ ≤Ã!ï˛¤˛yˆÏlÓ˚ §!ë˛Ü˛
!§Âôyhs˝ñ Ë˛y Ï̂°y §Ùß∫Î˚ñ o%ï˛ !§Âôyhs˝ ~ÓÇ Ü˛y Ï̂çÓ˚ ≤ÃÓy•
o%ï˛ï˛Ó˚ Ü˛Ó˚̂ Ïï˛ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ~Ü˛!ê˛
≤Ã!ï˛¤˛y Ï̂l Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ §!•ï˛ !Ù Ï̂Ìy!fl;Î˚ Óy!îçƒ åB2E

commerceä !•§y Ï̂Ó í ẑ̨ ÏÕ‘á Ü˛Ó˚y •Î˚– ̂ Ü˛y¡õy!là%̂ Ï°y
˜Óò%ƒ!ï˛l Óy!î Ï̂çƒÓ̊ Ùyôƒ Ï̂Ù Ü˛Ù≈# !l Ï̂Î̊yàñ §y«˛yÍÜ˛yÓ̊ ~ÓÇ
!lÓ≈yã˛lñ ≤Ã!¢«˛îñ í˛zß¨Î˚l ~ÓÇ !¢«˛y≤Ãòyl Ü˛Ó˚ˆÏSÈ–
@˝Ãy•Ü˛ˆÏòÓ˚ §yˆÏAà xyÏÓ˚G Ë˛yˆÏ°y !ÙˆÏÌy!fl;Î˚ï˛yÓ˚ çlƒ
Ü˛Ù≈ã˛yÓ̊#Ó̊y ̃ Óò%ƒ!ï˛l ï˛y!°Ü˛y åelectronic cataloguesä
~ÓÇ Ê˛Ó˚Ùy¢ ˛õ Ï̂eÓ˚ åordering formä ÓƒÓ•yÓ˚ ~ÓÇ
˛õîƒ§)!ã˛Ó̊ ï˛y!°Ü˛y ÓƒÓ•yÓ̊ Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ï˛yÓ̊y Ü˛Ù≈̂ Ï«˛ Ï̂eÓ̊
≤Ã!ï˛ˆÏÓòl •zÈüÈˆÙ° ~Ó˚ ÙyôƒˆÏÙ ÓƒÓfiÌy˛õˆÏÜ˛Ó˚ Ü˛yˆÏSÈ
Ü˛yÎ≈Ü˛Ó˚# Óƒ!=˛àï˛ ˆlê˛GÎ˚yÜ≈˛ åVirtual Private

Networkä ≤ÃÎ%!=˛Ó̊ xÌ≈ •° Ü˛Ù≈ã˛yÓ̊# Ï̂òÓ̊ òÆ Ï̂Ó̊˛ xy§ Ï̂ï˛
• Ï̂Ó ly– ˛õ!Ó˚Ó Ï̂ï≈̨  òÆÓ˚ ~Ü˛Ü˛Ë˛y Ï̂Ó ï˛y Ï̂òÓ˚ Ü˛y Ï̂SÈ ÎyÎ˚
~ÓÇ ï˛yÓ˚y ˆ§áy Ï̂l ˆÌ Ï̂Ü˛ ï˛y Ï̂òÓ˚ §%!ÓôyÙ Ï̂ï˛y §ÙÎ˚ G
à!ï˛ Ï̂ï˛ Ü˛yç Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– §y«˛yÍÜ˛yÓ˚ ˆê˛!° Ï̂Ê˛yl Óy

~!ê˛~Ù x Ï̂Ì≈Ó˚ í ẑ̨ Ï_y°l cÓ˚y!ß∫ï˛ Ü˛ Ï̂Ó˚
(ATM speeds up Withdrawal of Money)

˜Óò%ƒ!ï˛l Óy!îçƒ B2C ≤Ã!Ü ̨ Î˚y Ï̂Ü˛ §•ç G o%ï˛ï˛Ó˚ Ü˛Ó˚̂ ÏSÈ– í z̨òy•Ó˚îfl∫Ó)̨̊ õ ı ÓƒyÇÜ˛ ˆÌ Ï̂Ü˛ !l Ï̂çÓ˚ à!FSÈï˛ ê˛yÜ˛y
í ẑ̨ Ï_y°l ~Ü˛!ê˛ ç!ê˛° ≤Ã!Ü ̨ Î˚y !SÈ°– ~Ü˛çl Ï̂Ü˛ ê˛yÜ˛y ̨õyGÎ˚yÓ˚ çlƒ x Ï̂lÜ˛à%̂ Ï°y ̨õÂô!ï˛àï˛ xyl%¤˛y!lÜ˛ï˛yÓ˚ Ùôƒ
!ò Ï̂Î˚ ˆÎ Ï̂ï˛ •ï˛– ATM ≤ÃÓï≈̨ Ï̂lÓ˚ ˛õÓ˚ ~!ê˛ ~ál •z!ï˛•y Ï̂§ ˛õ!Ó˚îï˛ • Ï̂Î˚̂ ÏSÈ– ≤ÃÌÙ !ç!l§ ˆÎê˛y â Ï̂ê˛ ˆ§ê˛y •°
@˝Ãy•Ü˛ ≤ÃÌ Ï̂Ù ê˛yÜ˛y ï%̨ ° Ï̂ï˛ ̨ õy Ï̂Ó˚ ~ÓÇ Óy!Ü˛ ≤Ã!Ü ̨ Î˚yà%̂ Ï°y ̨ õ!Ó˚Óï˛#≈̂ Ïï˛ §Çâ!ê˛ï˛ •Î˚–

§¡õ Ï̂Ü≈̨  ˛õÓ˚Óï˛#≈ §ÙÎ˚ ÓƒÓ§y ≤Ã!Ü ̨ Î˚yÓ˚ Ó!•Ó˚yàï˛ í z̨Í§
[Business Process Outsourcing (BPO)]

xl%̂ ÏFSÈ Ï̂ò xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Ó–

(iii) xyhs/ ˝ ≤Ã!ï˛¤˛yl Óy!îçƒ (Intra-B

Commerce) : ~áy Ï̂l ˜Óò%ƒ!ï˛l ˆ°l Ï̂ò Ï̂lÓ˚ § Ï̂Aà
ç!í ¸̨ï˛ í z̨Ë˛Î˚̨ õ«˛•z ~Ü˛•z ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ § Ï̂Aà
xhs˝Ë%≈̨ =˛ ~çlƒ ~Ó˚ lyÙ xyhs˝/≤Ã!ï˛¤˛yl Óy!îçƒ åintra-

B commerceä– xy Ï̂à í ẑ̨ ÏÕ‘á Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈñ ̃ Óò%ƒ!ï˛l
ÓƒÓ§y ~ÓÇ ̃ Óò%ƒ!ï˛l Óy!î Ï̂çƒÓ˚ Ùôƒ ~Ü˛!ê˛ §%- ̨õyÌ≈Ü˛ƒ
xy Ï̂SÈ– ̃ Óò%ƒ!ï˛l Óy!îçƒ •° •zrê˛yÓ̊ Ï̂lê˛ åintranetäÈüÈ~Ó̊
Ùyôƒ Ï̂Ù ~Ü˛!ê˛ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl ï˛yÓ˚ @˝Ãy•Ü˛ åB2Cä
~ÓÇ §Ó˚ÓÓ˚y•Ü˛yÓ˚# G !Óï˛Ó˚îÜ˛yÓ˚# G xlƒylƒ ÓƒÓ§y!Î˚Ü˛
≤Ã!ï˛¤˛y Ï̂lÓ˚ Ù Ï̂ôƒ ˛õyÓ˚flõ!Ó˚Ü˛ xyòylÈüÈ≤Ãòyl åï˛y•z ï˛yÓ˚
lyÙ B2Bä – x˛õÓ˚̨ õ Ï̂«˛ ̃ Óò%ƒ!ï˛l ÓƒÓ§y ~Ü˛!ê˛ Ó,•_Ó˚
¢∑ Îy •zrê˛yÓ̊ Ï̂lê˛ ÓƒÓ•y Ï̂Ó̊Ó̊ Ùyôƒ Ï̂Ù ≤Ã!ï˛¤˛y Ï̂lÓ̊ xË˛ƒhs˝̂ ÏÓ̊
!Ó!Ë˛ß¨ !ÓË˛yà ï˛Ìy Óƒ!=˛ˆÏòÓ˚ ÙˆÏôƒ ˛õyÓ˚flõ!Ó˚Ü˛
xyòylÈüÈ≤Ãòyl– Ù)°ï˛ xyhs˝ÈüÈ≤Ã!ï˛¤˛yl Óy!î Ï̂çƒÓ˚ Ê˛ Ï̂°•z
xyç ≤Ã!ï˛¤˛y Ï̂l í z̨Í˛õyò Ï̂lÓ˚ lÙl#Î˚ï˛y §Ω˛Ó • Ï̂Î˚̂ ÏSÈ–
Ü˛!¡õí z̨ê˛yÓ˚ ˆlê˛GÎ˚yÜ≈̨  ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚ !Ó˛õîl Ü ̨ Ùyàï˛
í z̨Í˛õyòl !ÓË˛y Ï̂àÓ˚ §!•ï˛ ̂ Îyày Ï̂Îy Ï̂àÓ˚ Ùyôƒ Ï̂Ù ≤Ã Ï̂ï˛ƒÜ˛
@˝Ãy• Ï̂Ü˛Ó̊ ã˛y!•òy xl%ÎyÎ̊# ̨õîƒ í z̨Í˛õyòl §Ω˛Ó˛õÓ̊ • Ï̂Î̊ Ï̂SÈ–
xl%Ó̊)̨ õË˛y Ï̂Ó xlƒylƒ !ÓË˛y Ï̂àÓ̊ §!•ï˛ ≤Ã!ï˛¤˛y Ï̂lÓ̊ !Ó!Ë˛ß̈
!ÓË˛y Ï̂àÓ̊ Ù Ï̂ôƒ Ü˛!¡õí z̨ê˛yÓ̊ !Ë˛!_Ü˛ ̂ Îyày Ï̂Îy Ï̂àÓ̊ Ùyôƒ Ï̂Ù
ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛y Ï̂l Ùç%ï˛ ~ÓÇ là Ï̂òÓ̊ ò«˛ ÓƒÓfiÌy˛õlyñ
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!Ë˛!í˛G Ü˛lÊ˛y Ï̂Ó̊ Ï̂™Ó̊ Ùyôƒ Ï̂Ù xl°y•zl Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊–

(iv) !§2!§ Óy!îçƒ (C2C Commerce) : ~áy Ï̂l
ÓƒÓ§yÓ̊ ¢%Ó̊% •Î̊ ̂ Ë˛y=˛y ̂ Ì Ï̂Ü˛ ~ÓÇ ã)̨ í˛̧yhs˝ àhs˝ÓƒG ̂ Ë˛y=˛yñ
ï˛y•z ~Ó˚ lyÙ C2C Óy!îçƒ å!ã˛e È5.2üÈˆï˛ ̂ ò Ï̂áyä– ~•z
ôÓ˚̂ ÏlÓ˚ Óy!îçƒ ̂ §•z §ÙhflÏ ̨õîƒà%̂ Ï°yÓ˚ ̂ °l Ï̂ò Ï̂lÓ˚ çlƒ
í z̨̨ õÎ%=˛ ÎyÓ˚ çlƒ ̂ Ü˛y Ï̂ly ≤Ã!ï˛!¤˛ï˛ ÓyçyÓ˚ ≤Ã!Ü ̨ Î˚y ̂ l•z–
í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ÓƒÓ•,ï˛ Ó•z Óy Ü˛y˛õí ¸̨ !Ó!Ü ̨  •Î˚ làò Óy
!Ó!lÙÎ˚ ≤ÃÌyÓ˚ Ùyôƒ Ï̂Ù– •zrê˛yÓ˚̂ Ïl Ï̂ê˛Ó˚ ~•z §%!Ó¢y° ̂ «˛e
Óƒ!=˛ Ï̂Ü˛ !ÓŸªÓƒy˛õ# §Ω˛yÓƒ ˆÜ ̨ ï˛y Ï̂òÓ˚ xl%§rôyl Ü˛Ó˚̂ Ïï˛
ˆòÎ˚– í z̨̨ õÓ˚v ˜Óò%ƒ!ï˛l Óy!îçƒ ≤ÃÎ%!=˛ ÓyçyÓ˚ ÓƒÓfiÌyÎ˚
ˆ§ §ÙhflÏ ̂ °l Ï̂òl !lÓ˚y˛õ_y ≤Ãòyl Ü˛ Ï̂Ó˚ Îy xlƒÌyÎ˚ Óyò
Îy Ï̂Óñ Î!ò ̂ Ü ̨ ï˛y ~ÓÇ !Ó Ï̂Ü ̨ ï˛y x˛õ!Ó˚!ã˛ï˛ •Î˚– ~Ó˚ ~Ü˛!ê˛
í z̨ÍÜ,̨ T˛ í z̨òy•Ó̊î ÈeBayüÈ̂ ï˛ ̨õyGÎ̊y ÎyÎ̊ñ ̂ Îáy Ï̂l ~Ü˛çl
!Ó Ï̂Ü ̨ ï˛y ~ÓÇ ̂ Ü ̨ ï˛y í z̨Ë˛Î̊ Ï̂Ü˛•z ~ Ï̂Ü˛ x˛õÓ̊ Ï̂Ü˛ ̂ Ó̊!ê˛Ç Ü˛Ó̊yÓ̊
§%̂ ÏÎyà ˆòÎ˚– ~•zË˛y Ï̂Ó ~Ü˛çl Ë˛!Ó£Ïƒï˛ §Ω˛yÓƒ ˆÜ ̨ ï˛y
ˆòá Ï̂ï˛ ̨õy Ï̂Ó̊ ̂ Î ~Ü˛çl !Ó Ï̂¢£Ï  !Ó Ï̂Ü ̨ ï˛y ̂ Î È2,000üÈ~Ó̊
ˆÓ!¢ @Ã̋y•Ü˛̂ ÏÜ˛ !Ó!Ü ̨  Ü˛̂ ÏÓ̊ Ï̂SÈ ï˛y Ï̂òÓ̊ í z̨ÍÜ,̨T˛ !Ó Ï̂Ü ̨ ï˛y !• Ï̂§ Ï̂Ó
ˆÓ̊!ê˛Ç Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ– xlƒ ~Ü˛!ê˛ í z̨òy•Ó̊ Ï̂î ~Ü˛çl §Ω˛yÓƒ
ˆÜ ̨ ï˛y ̂ òá Ï̂ï˛ ̨õy Ï̂Ó̊l !Î!l ̨õ)̂ ÏÓ≈ Ùye ã˛yÓ̊ÓyÓ̊ !Ó!Ü ̨  Ü˛Ó̊ Ï̂SÈl
~ÓÇ ã˛yÓ̊çl•z !Ó Ï̂Ü ̨ ï˛y Ï̂Ü˛ ò%Ó≈° ̂ Ó̊!ê˛Ç Ü˛ Ï̂Ó̊ Ï̂SÈ– ~•z ôÓ̊ Ï̂lÓ̊
ï˛Ìƒ §•yÎ˚Ü˛ •Î˚– C2C Ü˛yÎ≈Ü ̨ Ï̂Ù Ï̂Ü˛ §ÙÌ≈l Ü˛Ó˚yÓ˚ çlƒ
í z̨q$ï˛ xy Ï̂Ó̊Ü˛!ê˛ ≤ÃÎ%!=˛ •° Ù)°ƒ ≤Ãòy Ï̂lÓ̊ ÙôƒfiÌï˛yÜ˛yÓ̊#–
Pay Pal •° ~Ó̊ ~Ü˛!ê˛  Ë˛y° í z̨òy•Ó̊î– §Ó̊y§!Ó̊ ~Ü˛çl
xçylyñ x!ÓŸªhflÏ !Ó Ï̂Ü ̨ ï˛yÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ ˛õîƒ Ü ̨ Î˚ Ü˛Ó˚yÓ˚
˛õ!Ó˚Ó Ï̂ï≈̨  ˆÜ ̨ ï˛y ÈPayPalüÈ~ xÌ≈ ˆ≤ÃÓ˚î Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚–
ˆ§áyl ̂ Ì Ï̂Ü˛ PayPal !Ó Ï̂Ü ̨ ï˛y Ï̂Ü˛ §)!ã˛ï˛ Ü˛ Ï̂Ó˚ Îï˛«˛î
ly ̨õÎ≈hs˝ ̨õîƒ ̂ ≤Ã!Ó̊ï˛ ~ÓÇ ̂ Ü ̨ ï˛y myÓ̊y à,•#ï˛ • Ï̂FSÈ ï˛ï˛«˛î
˛õÎ≈hs˝ ï˛yÓ˚y ï˛y Ï̂òÓ˚ ê˛yÜ˛y ô Ï̂Ó˚ Ó˚yá Ï̂Ó–

˛õyÓ˚flõ!Ó˚Ü˛ §¡õÜ≈̨ Î%=˛ Óy!î Ï̂çƒÓ˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈
C2C ˆ«˛e ˆË˛y=˛yÓ˚  §ÇfiÌy ~ÓÇ ã˛y˛õÎ%=˛ ˆày¤˛# myÓ˚y
à!ë˛ï˛ • Ï̂ï˛ ̨õy Ï̂Ó˚– ï%̨ !Ù •Î˚̂ Ïï˛y •zÎ˚y•% åYahooä @˝Ã%̂ Į̈ õÓ˚

Ü˛Ìy ¢%̂ ÏlSÈ– ̂ ÎÙl ̂ Ü˛y Ï̂ly ~°yÜ˛yÓ̊ ê ∆̨y!Ê˛Ü˛ çƒy Ï̂Ù xyê˛ Ï̂Ü˛
ÌyÜ˛y ày!í˛̧Ó̊ Ùy!°Ü˛ ̂ Ó̊!í˛G Óyï≈̨ yÓ̊ åï%̨ !Ù xÓ¢ƒ•z FMÈüÈ~
ê ∆̨y!Ê˛Ü˛ §ï˛Ü≈̨ Óyî# ¢%l Ï̂ï˛ ÌyÜ˛ Ï̂Óä Ùyôƒ Ï̂Ù ˙ fiÌy Ï̂lÓ˚
ê ∆̨y!Ê˛Ü˛ ̨õ!Ó̊!fiÌ!ï˛ §¡õ Ï̂Ü≈̨  §ï˛Ü≈̨  • Ï̂ï˛ ̨õyÓ̊ Ï̂Ó– ̂ §•zÓ̊Ü˛Ù
Ë˛yˆ ÏÓ ˆÜ˛yˆ Ïly «˛!ï˛@ ˝ Ã hfl Ï @ ˝ Ã y•Ü˛ ˆÜ˛yˆ Ïly
˛õîƒ‡˛õ!Ó˚̂ Ï§Óy‡!Ó Ï̂Ü ̨ ï˛yÓ˚ §y Ï̂Ì ï˛yÓ˚ x!Ë˛K˛ï˛yÓ˚ Ü˛Ìy
xyòyl≤Ãòyl Ü˛ Ï̂Ó̊ !l Ï̂ï˛ ̨õy Ï̂Ó̊ ~ÓÇ xlƒ Ï̂òÓ̊ ̂ Ü˛Ó° ~Ü˛!ê˛
Óyï≈̨ y !° Ï̂á çyly Ï̂ï˛ ~ÓÇ §ï˛Ü≈̨  Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ~ÓÇ ~ê˛y
§Ω˛Ó ̂ Î ò°àï˛Ë˛y Ï̂Ó ã˛y Į̈̂ õÓ˚ §Ùyôyl ~ Ï̂l !ò Ï̂ï˛ ̨õy Ï̂Ó˚–

˜Óò%ƒ!ï˛l ÓƒÓ§yÓ̊ ̨õ)Ó≈Óï˛#≈ xy Ï̂°yã˛lyÓ̊ !Ë˛!_ Ï̂ï˛ ~ê˛y
flõT˛ ̂ Î ̃ Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ ̨õ!Ó˚!ô  x Ï̂lÜ˛ Óƒy˛õÜ˛–

˜Óò%ƒ!ï˛l ÓƒÓ§y ÓlyÙ ≤ÃÌyàï˛ ÓƒÓ§y (e-

Business versus Traditional Business)

~ál ̨õÎ≈hs˝ ï%̨ !Ù •Î̊ Ï̂ï˛y ôyÓ̊îy Ü˛ Ï̂Ó̊SÈ ̂ Î Ü˛#Ë˛y Ï̂Ó ̃ Óò%ƒ!ï˛l
ÙyôƒÙ ÓƒÓ§yÓ˚ Ó)̊̂ Į̈ õÓ˚ xyÙ)° ̨õ!Ó˚Óï≈̨ l Ü˛ Ï̂Ó˚̂ ÏSÈ– ̂ ê˛!Ó°
5.1 å˛õ,¤˛y 129ä ˜Óò%ƒ!ï˛l ~ÓÇ ≤ÃÌyàï˛ ÓƒÓ§yÓ˚
ï%̨ °lyÙ)°Ü˛ ̃ Ó!¢T˛ƒà%̂ Ï°y ̂ òGÎ˚y • Ï̂Î˚̂ ÏSÈ–

ˆê˛!Ó° È5.1üÈ~ ≤Ãò_ ̃ Óò%ƒ!ï˛l ÓƒÓ§y ~ÓÇ ≤ÃÌyàï˛
ÓƒÓ§yÓ˚ ï%˛°lyÙ)°Ü˛  ˜Ó!¢ˆÏT˛ƒÓ˚ !Ë˛!_ˆÏï˛ !lˆÏ¡¨y=˛
xl%̂ ÏFSÈ̂ Ïò xyÙÓ̊y ̃ Óò%ƒ!ï˛l ÓƒÓ§yÈüÈ~Ó̊ §%!Óôy G x§%!Óôy
xy Ï̂°yã˛ly Ü˛Ó̊Ó–

5.3 ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ §%!Óôy (BENEFITS OF e-

BUSINESS)

(i) §•ç àë˛l ~ÓÇ fl∫“ !Ó!l Ï̂Î̊y Ï̂àÓ̊ ≤Ã̂ ÏÎ̊yçl (Ease

of formation and lower investment

requirements) :  ~Ü˛!ê˛ !¢“ fiÌy˛õˆÏlÓ˚ çlƒ
≤Ã̂ ÏÎ̊yçl#Î̊ àï˛yl%à!ï˛Ü˛ ≤Ã!Ü ̨ Î̊yÓ̊ ï%̨°lyÎ̊ ̃ Ó%òƒ!ï˛l ÓƒÓ§y
¢%Ó̊% Ü˛Ó̊y ï%̨°lyÙ)°Ü˛Ë˛y Ï̂Ó §•ç– •zrê˛yÓ̊ Ï̂lê˛ ≤ÃÎ%!=˛Ó̊ §%!Óôy
ˆSÈy Ï̂ê˛y G Ó Ï̂í ¸̨y §Ü˛° ≤Ã!ï˛¤˛y Ï̂l §ÙË˛y Ï̂Ó ≤Ã Ï̂Îyçƒ •Î˚–
Úˆlê˛GÎ˚yÜ≈̨  ~Ó˚ §y Ï̂Ì Î%=˛  Óƒ!=˛ ~ÓÇ ≤Ã!ï˛¤˛yl ̨õ%Ñ!ç˛õ!ï˛
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˜Óò%ƒ!ï˛l Óy!îˆÏçƒÓ˚ Ê˛ˆÏ° lÙl#Î˚ ~ÓÇ Óƒy˛õÜ˛ ã˛y!•òy§•z ˛õîƒ í˛zÍ˛õyòl §Ω˛Ó˛õÓ˚ •ˆÏÎ˚ˆÏSÈ
(e-commerce makes flexible Manufacturing and Mass Customisation possible)

xyˆÏà ã˛y!•òy§•z ˛õîƒà%ˆÏ°y Ü˛y!Ó˚àÓ˚ˆÏòÓ˚ Ê˛Ó˚Ùy¢ !òˆÏÎ˚ ≤ÃÌyàï˛Ë˛yˆÏÓ ˜ï˛!Ó˚ Ü˛Ó˚y •ï˛ñ xï˛~Ó ÓƒÎ˚Ó•%° ~ÓÇ !Óï˛Ó˚ˆÏîÓ˚
çlƒ ò#â≈ §ÙÎ˚ ̂ lGÎ˚y •ï˛– !¢“ !Ó≤’Ó Ó° Ï̂ï˛ ̂ ÓyV˛yÎ˚ ≤Ã!ï˛¤˛ylà%̂ Ï°y Óƒy˛õÜ˛ í z̨Í˛õyò Ï̂l Î%=˛ • Ï̂ï˛ ̨õy Ï̂Ó˚ ~ÓÇ Ü˛°Ü˛yÓ˚áylyÎ˚
í˛zÍ˛õy!òï˛ §Ùçyï˛#Î˚ ˛õîƒ fl∫“ áÓ˚ˆÏã˛ !Ó!Ü ˛ Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– ≤Ã!ï˛¤˛yl ~ál fl∫“ ÓƒˆÏÎ˚ ˛õ!Ó˚ˆÏ§Óy!ò‡˛õîƒ §Ó˚ÓÓ˚y• Ü˛Ó˚ˆÏï˛
˛õy Ï̂Ó˚ñ Îy ̨õ)̂ ÏÓ≈ ̂ Ü˛Ó°Ùye Óƒ˛õÜ˛Ë˛y Ï̂Ó í z̨Í˛õy!òï˛ ̨õ Ï̂îƒÓ˚ §!•ï˛ Î%=˛ !SÈ°– ~Ó˚çlƒ ̃ Óò%ƒ!ï˛l Óy!î Ï̂çƒÓ˚ Ü˛y Ï̂SÈ Ü˛ï,̨ K˛ ÌyÜ˛y
≤ÃˆÏÎ˚yçl– !lˆÏ¡¨ ~Ó˚ !Ü˛S%È í˛zòy•Ó˚î ˆòGÎ˚y •° ıÈ

401(k) Forum (US)  Óƒ!=˛àï˛ §y«˛yÍÜ˛y Ï̂Ó˚Ó˚ !Ë˛!_ Ï̂ï˛ ã˛y!•òy§•z !¢«˛yÙ)°Ü˛ !Ó£ÏÎ˚Ó› ~ÓÇ !Ó!l Ï̂Î˚y Ï̂àÓ˚ í z̨̨ õ Ï̂ò¢–

Acumin Corp. (US)  •zrê˛yÓ˚̂ Ïlê˛ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚ !l!ò≈T˛ !Ë˛ê˛y!Ùl ê˛ƒyÓ Ï̂°ê˛ ‡ !˛õ° ≤Ãy!ÆÓ˚ Ùyôƒ Ï̂Ù @˝Ãy• Ï̂Ü˛Ó˚ ç#ÓlôyÓ˚y
~ÓÇ fl∫yfiÌƒ ≤Ãîy°# ÓçyÎ˚ Ó˚yˆÏá–

Dell (US)  xyÙyˆÏòÓ˚ Óƒ!=˛àï˛ Ü˛!¡õí˛zê˛yÓ˚ ˜ï˛!Ó˚ Ü˛ˆÏÓ˚–

Green Mountain  !Óò%ƒÍ §Ó˚ÓÓ˚y•Ü˛yÓ˚# å!Ü˛v ̂ çly Ï̂Ó˚ê˛Ó˚ lÎ˚ä– @˝Ãy•Ü˛Ó˚y ï˛y Ï̂òÓ˚ !Óò%ƒ Ï̂ï˛Ó˚ í z̨Í§ !lÓ≈yã˛l Ü˛Ó˚̂ Ïï˛
Energy Resources  ˛õyˆÏÓ˚ñ ˆÎÙlÈüÈ ç°!Óò%ƒÍñ ˆ§ÔÓ˚ !Óò%ƒÍ •zï˛ƒy!ò–
(US)

Levi Jeans ò!ç≈ Ü˛ï,≈˛Ü˛ ≤Ã›ï˛ !ç™  ˛õ!Ó˚ˆÏ§Óy– á%ã˛ˆÏÓ˚y Ü˛yÓ˚Óy!Ó˚ˆÏòÓ˚ myÓ˚y x!Ë˛ˆÏÎyà òyˆÏÎ˚Ó˚ Ü˛Ó˚yÓ˚ ˛õÓ˚
(Original Spin) GˆÏÎ˚Ó ˛õ!Ó˚ˆÏ§Óy Óy!ï˛° Ü˛ˆÏÓ˚ ˆòGÎ˚y •Î˚ ~ÓÇ Óï≈˛ÙyˆÏl á%ã˛ˆÏÓ˚y !ÓˆÏÜ ˛ï˛yˆÏòÓ˚ myÓ˚y ˆ§•z
(US) ˛õ!Ó˚̂ Ï§Óy ≤Ãòyl Ü˛Ó˚y •Î˚– 15 °«˛ !ÓÜ˛“ ̂ Ì Ï̂Ü˛ 49,500 !ê  !Ó!Ë˛ß¨ Ùy Į̈̂ õÓ˚ 30 !ê˛ ôÓ˚l Ùye 55

í˛°yˆÏÓ˚ ≤ÃòyˆÏl Ü˛Ó˚y •Î˚– Ê˛Ó˚Ùy¢ ˆlê˛ myÓ˚y ˆ≤Ã!Ó˚ï˛ •Î˚ ~ÓÇ í˛zÍ˛õy!òï˛ !ç™  2-3 §ÆyˆÏ•Ó˚
ÙˆÏôƒ ˆ≤Ã!Ó˚ï˛ •Î˚–

N.V. Nutsbedrijf GˆÏÎ˚fiê˛°ƒyu˛ ˆlòyÓ˚°ƒyˆÏu˛Ó˚ Ó•% !ê˛í˛z!°˛õ åtulipä í˛zÍ˛õyòˆÏÜ˛Ó˚ ≤ÃyÜ,˛!ï˛Ü˛ àƒy§ §Ó˚ÓÓ˚y•
Westland Ü˛ˆÏÓ˚–  !@˝Ãl •yí˛zˆÏ§Ó˚ Ùy!°Ü˛ˆÏÜ˛ ï˛y˛õÙyeyñ CO

2 
åÜ˛yÓ≈l í˛y•z x:y•zí˛ä Ó!•Ó˚àÙlñ xyo≈ï˛yñ

(Newzealand) xyˆÏ°y ~ÓÇ xlƒylƒ !Ó£ÏÎ˚ x!ï˛ x“ ÓƒˆÏÎ˚ ÓçyÎ˚ Ó˚yáyÓ˚ §%!Óôy ≤Ãòyl Ü˛ˆÏÓ˚–

National Bicycle Ê˛Ó˚Ùy¢ @˝Ã•ˆÏîÓ ̊2/3 !òˆÏlÓ˚ ÙˆÏôƒ ≤ÃÌyàï˛ ˛õÂô!ï˛ˆÏï˛ §y•zˆÏÜ˛° !lÙ≈yî Ü˛ˆÏÓ˚–
(Japan)

Simon and !¢«˛Ü˛Ó˚y ã˛y!•òyÙy!Ê˛Ü˛ Ó•zˆÏÎ˚Ó˚ Ê˛Ó˚Ùy¢ !òˆÏï˛ ˛õyˆÏÓ˚ñ ˆÎ!ê˛ !ÓˆÏ¢£Ïï˛ SÈyeSÈye#ˆÏòÓ˚ ˛õ,ÌÜ˛
Schuster (US) ˆÜ˛yˆÏ¢Ó˚ ã˛y!•òy ̨õ)Ó˚î Ü˛ˆÏÓ˚– Xerox DocuTech ~Ü˛Ùy Ï̂§ 125,000 ~Ó˚ ̂ Ó!¢ ã˛y!•òyÙy!Ê˛Ü˛

Ó•z ˜ï˛!Ó˚ Ü˛ˆÏÓ˚–

Skyway (US) Skyway ~Ü˛!ê˛ §Ó˚ÓÓ˚y•Ü˛yÓ˚# ˆÜ˛y¡õy!l Îy ˛õ%ˆÏÓ˚y Ê˛Ó˚Ùy¢ !Ó!° Ü˛ˆÏÓ˚– ˛õ!Ó˚Ó•ˆÏîÓ˚ !Ó!Ë˛ß¨
Ó˚)˛õà%ˆÏ°yÓ˚ §yˆÏÌ ~Ü˛y!ôÜ˛ í˛zÍˆÏ§Ó˚ §¡õ)î≈Ë˛yˆÏÓ Î%=˛ Ü˛Ó˚y •Î˚ ~ÓÇ ~Ü˛≤ÃfiÌ Ü˛yà!ç !Ü ˛Î˚yÓ˚
ÙyôƒˆÏÙ Ê˛Ó˚Ùy¢Ü,˛ï˛ ˛õÏîƒ !Ó!° Ü˛Ó˚y •Î˚–

SmithKline @˝Ãy•Ü˛ˆÏòÓ˚ ô)Ù˛õyl ÓˆÏrôÓ˚ çlƒ ã˛y!•òyÙy!Ê˛Ü˛ Ü˛Ù≈§)!ã˛ ˜ï˛!Ó˚ Ü˛ˆÏÓ˚– Óƒ!=˛àï˛ ˆÎyàyˆÏÎyà
Beecham (US) Ü˛Ó˚yÓ˚ çlƒ Ü˛° ̂ §rê˛yÓ˚ ~Ü˛!ê˛ ≤ÃŸ¿Ùy°y ÓƒÓ•yÓ˚ Ü˛Ó˚y •Î˚–

í˛zÍ§ : Adapted from http://www.managingchange.com
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Óƒ!=˛ˆ ÏòÓ˚ ï % ˛°lyÎ˚ x!ôÜ˛ ò«˛Û ånetworked

individuals and firms are more efficient

than networthed individualsä– ~•z í˛z!=˛Ó˚
çl!≤ÃÎ˚ï˛yÓ˚ çlƒG •zrê˛yÓ˚̂ Ïlê˛ òyÎ˚#– ~Ó˚ xÌ≈ ˆï˛yÙyÓ˚
Î!ò !Ó!l Ï̂Î̊y Ï̂àÓ̊ ̨õ!Ó̊Ùyî Ü˛Ù •Î̊ !Ü˛v Ë˛y Ï̂°y ̂ Îyày Ï̂Îyà
Ìy Ï̂Ü˛ ï˛ Ï̂Ó ï%̨ !Ù ã˛ÙÍÜ˛yÓ˚ ÓƒÓ§y Ü˛Ó˚̂ Ïï˛ ̨ õyÓ˚̂ ÏÓ–

~Ùl ~Ü˛!ê˛ ̂ ÓÑ̊›Ó˚yÓ˚ Ü˛Ìy Ü˛“ly Ü˛ Ï̂Ó˚y ÎyÓ˚ ̂ Ü˛y Ï̂ly
ÓyhflÏ!ÓÜ˛ fiÌy Ï̂lÓ˚ ≤Ã Ï̂Î˚yçl ˆl•z– •Ñƒyñ ˆï˛yÙyÓ˚ ~Ü˛!ê˛
xl°y•zl áyòƒ ï˛y!°Ü˛y ÌyÜ˛ Ï̂ï˛ ˛õy Ï̂Ó˚ Îy !Ó Ï̂ŸªÓ˚ ˆ§Ó˚y
ˆÓÑ̊›Ó˚yà%̂ Ï°y ̂ Ì Ï̂Ü˛ ̂ §Ó˚y áyÓy Ï̂Ó˚Ó˚ §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚ñ Îy Ï̂òÓ˚
§!•ï˛ ˆï˛yÙyÓ˚ ˆlê˛GÎ˚yÜ≈˛ xyˆÏSÈ– @˝Ãy•Ü˛Ó˚y ˆï˛yÙyÓ˚
G Ï̂Î˚Ó§y•zê˛ ˛õ!Ó˚ò¢≈l Ü˛ Ï̂Ó˚ áyòƒ ï˛y!°Ü˛y !lÓ≈yã˛l Ü˛ Ï̂Ó˚
ï˛yÓ˚ !lÜ˛ê˛Óï˛#≈ ˆÓÑ̊›Ó˚yÓ˚ Ùyôƒ Ï̂Ù Ü ̨ Ï̂Î˚Ó˚ Ê˛Ó˚Ùy¢ ≤Ãòyl
Ü˛ Ï̂Ó˚– ˆÓÑ̊›Ó˚yÓ˚ Ü˛Ù#≈Ó˚y áyòƒ §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚ ~ÓÇ Ù)°ƒ
xyòyÎ̊ Ü˛̂ ÏÓ̊ ï˛yÓ̊ ̂ Ì Ï̂Ü˛ ̂ ï˛yÙyÓ̊ ≤Ãy˛õƒ xÌ≈ ̃ Óò%ƒ!ï˛l !lÜ˛y¢#
ÓƒÓfiÌyÓ˚ Ùyôƒ Ï̂Ù ̂ ï˛yÙyÓ˚ !•§yÓáy Ï̂ï˛ çÙy Ü˛ Ï̂Ó˚–

(ii) fl∫yFSÈ®ƒòyÎ̊Ü˛ (Convenience) : •zrê˛yÓ̊ Ï̂lê˛ !ò Ï̂l
24 â ˝̂ê˛y X §Æy Ï̂• 7  !ò Ï̂l X ÓSÈ̂ ÏÓ˚  365 !òl ÓƒÓ§yÓ˚
§%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚ñ Îy !Ó˚ï˛y ~ÓÇ ˆÓ˚áy Ï̂Ü˛ Ùôƒ Ó˚y Ï̂ï˛Ó˚

˛õÓ˚G ˆÜ˛lyÜ˛yê˛y Ü˛Ó˚yÓ˚ xl%Ù!ï˛ ≤Ãòyl Ü˛ˆÏÓ˚– ~Ùl
lÙl#Î̊ï˛y §Çàë˛ Ï̂lÓ̊ Ü˛Ù≈ã˛yÓ̊# Ï̂òÓ̊ ̂ «˛ Ï̂eG ≤Ãòyl Ü˛Ó̊y •Î̊ñ
ÎyÓ˚ Ê˛ Ï̂° ï˛yÓ˚y ̂ Î ̂ Ü˛y Ï̂ly §ÙÎ˚ ̂ Î ̂ Ü˛y Ï̂ly fiÌy Ï̂l Ü˛yç
Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– •Ñƒyñ ̃ Óò%ƒ!ï˛l ÓƒÓ§y §!ï˛ƒ•z ̃ Óò%ƒ!ï˛l myÓ˚y
í z̨ß¨ï˛ ~ÓÇ §«˛Ù ÓƒÓ§y Îy ˆÎ ˆÜ˛y Ï̂ly §ÙÎ˚ ˆÎ ˆÜ˛y Ï̂ly
fiÌyl ̂ Ì Ï̂Ü˛ ÓƒÓ•yÓ˚ Ü˛Ó˚yÓ˚ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚–

(iii) à!ï˛ (Speed) : •z!ï˛Ù Ï̂ôƒ•z í ẑ̨ ÏÕ‘á Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ
ˆÎ Ü ˛Î˚ÈüÈ!ÓÜ ˛ˆÏÎ˚Ó˚ !Ó!lÙÎ˚ §ÇÜ ˛yhs˝ ˆÓ!¢Ó˚Ë˛yà ï˛Ìƒ•z
•zrê˛yÓ˚̂ ÏlÏê ̨  Ùyí ẑ̨ Ï§Ó˚ ~Ü˛ !Üœ̨ Ï̂Ü˛ ≤Ãòyl Ü˛ Ï̂Ó˚– §Ê˛ê‰̨ GÎ˚ƒyÓ˚ñ
!§ Ï̂lÙyñ §Çà#ï˛ñ ̃ Óò%ƒ!ï˛l Ó•z ~ÓÇ çyl≈y°à%̂ Ï°yÓ˚ Ù Ï̂ï˛y
ï˛Ìƒ !l!Óí˛¸ ˛õîƒà%ˆÏ°yÓ˚ ˆ«˛ˆÏe ~•z §%!Óôy!ê˛ xyÓ˚G
xyÜ˛£Ï≈î#Î˚ • Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈñ Îy xl°y•ẑ Ïl !Óï˛Ó˚î Ü˛Ó˚y ̂ Î Ï̂ï˛
˛õy Ï̂Ó˚–  §ÙÎ˚ã˛Ü ̨  xÌ≈yÍ ã˛y!•òyÓ˚ í z̨Í˛õ!_ ˆÌ Ï̂Ü˛ ã˛y!•òy
˛õ)Ó˚î Ü˛Ó˚y ˛õÎ≈hs˝ ˆÎ §ÙÎ˚ °y Ï̂àñ ï˛y ÓƒÓ§y ≤Ã!Ü ̨ Î˚yÓ˚
Ó)̨̊ õyhs˝̂ ÏÓ˚Ó˚ Ü˛yÓ˚̂ Ïî §Ùyhs˝Ó˚y° Ë˛y Ï̂Ó Óy ~Ü˛ Ï̂Îy Ï̂à Î Ï̂ÌT˛
˛õ!Ó˚Ùyî •…y§ ˆ˛õ Ï̂Î˚̂ ÏSÈ– ˆï˛yÙÓ˚y çyl ˆÎ ˜Óò%ƒ!ï˛l Î%̂ Ïà
ê˛yÜ˛y Ï̂Ü˛ xy Ï̂°yÓ̊ à!ï˛Ó̊ Ù Ï̂ï˛y˛ ̃ Óò%ƒ!ï˛l flõ®l Ó̊)̂ Į̈ õ í ẑ̨ ÏÕ‘á
Ü˛Ó˚y •Î˚– ~çlƒ ˜Óò%ƒ!ï˛l Óy!î Ï̂çƒ ˜Óò%ƒ!ï˛l ï˛•!Ó°
ˆ≤ÃÓ˚̂ ÏîÓ˚ ≤ÃÎ%!=˛Ó˚ Ü˛y Ï̂SÈ Ü,̨ ï˛K˛ ÌyÜ˛y ≤Ã Ï̂Î˚yçl–

!ã˛e 5.2  Consumer to Consumer e-Commerce (C
2
C)

!ÓK˛y˛õl fiÌyl (Place advertisement)

G Ï̂Î̊Ó§y•zê˛
(Website)

ˆÜ ̨ ï˛y
(Customer)

x Ï̂Ì≈Ó˚ ≤Ãy!Æ
(Receives of money)

˛õ Ï̂îƒÓ˚ ≤Ãy!Æ
(Receives Products)

˛õîƒ Ü ̨ Ï̂Î˚ •zFS%ÈÜ˛
(Want to buy products)

ˆÜ ̨ ï˛y
(Customer)

˛õîƒ !ÓÜ ̨ Ï̂Î˚ •zFS%ÈÜ˛
(Want to sell products)
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(Movement towards a paperless

society): •zrê˛yÓ̊ Ï̂l Ï̂ê˛Ó̊ ÓƒÓ•yÓ̊ Ü˛yàç˛õ Ï̂eÓ̊ Ü˛yç ~ÓÇ
°y° !Ê˛ï˛y ˆòÔí ¸̨y Ï̂cÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚¢#°ï˛y Î Ï̂ÌT˛ •…y§
Ü˛̂ ÏÓ̊ Ï̂SÈ– ̂ ï˛yÙÓ̊y çyl ̂ Î ÙyÓ̊%!ï˛ í ẑ̨ Ïòƒy Ï̂àÓ̊ !Ó¢y° í z̨̨ õyòyl
~ÓÇ ÎsfyÇ¢ §Ó̊ÓÓ̊y• Ü˛yà Ï̂çÓ̊ Ü˛yÎ≈Ü ̨ Ù SÈyí˛̧y•z Ü˛̂ ÏÓ̊ Ìy Ï̂Ü˛–
~Ùl!Ü˛ !Ó!Ë˛ß¨ §Ó˚Ü˛y!Ó˚ !ÓË˛yà ~ÓÇ !lÎ˚sfÜ˛ Ü˛ï,≈̨ ˛õ«˛G
~•z !ò Ï̂Ü˛ Ü ̨ ÙÓô≈Ùyl Ë˛y Ï̂Ó x@˝Ã§Ó˚ • Ï̂FSÈ– ̂ Îáy Ï̂l ï˛yÓ˚y

(iv) !ÓŸªyÎ̊ Ï̂lÓ̊ ≤Ã Ï̂Ó¢ (Global reach/access):

•zrê˛yÓ̊ Ï̂lê˛ §!ï˛ƒ•z §#Ùy•#l •Î̊– ~Ü˛!ò Ï̂Ü˛ ~!ê˛ !Ó Ï̂Ü ̨ ï˛y Ï̂Ü˛
!Ó Ï̂ŸªÓ˚ Óyçy Ï̂Ó˚ ≤Ã Ï̂Ó¢y!ôÜ˛yÓ˚ ̂ òÎ˚ñ xlƒ!ò Ï̂Ü˛ ̂ Ü ̨ ï˛y Ï̂òÓ˚
!Ó Ï̂ŸªÓ̊ ≤ÃyÎ̊ ̂ Î Ï̂Ü˛y Ï̂ly xÇ¢ ̂ Ì Ï̂Ü˛ ̨õîƒ !lÓ≈yã˛̂ ÏlÓ̊ fl∫yô#lï˛y
≤Ãòyl Ü˛ Ï̂Ó˚– ~ê˛y Ó°y x!ï˛Ó˚!Oï˛ • Ï̂Ó ly ̂ Î •zrê˛yÓ˚̂ Ïlê˛
Óƒ!ï˛ï˛ !ÓŸªyÎ˚̂ ÏlÓ˚ à!ï˛ ~ÓÇ §%̂ ÏÎyà §#ÙyÓÂô !SÈ°–
(v) Ü˛yàç˛õe !Ó•#l §ÙyˆÏçÓ˚ !òˆÏÜ˛ ôy!Óï˛ •GÎ˚y

Box A

˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ !Ü˛S%È ≤Ã Ï̂Î˚yà
(Some e-Business Applications)

˜Óò%ƒ!ï˛l Ü ˛Î˚ (e-Procurement) : ~ˆÏï˛ ÓƒÓ§y ≤Ã!ï˛¤˛ylà%ˆÏ°yÓ˚ ÙˆÏôƒ •zrê˛yÓ˚ˆÏlê˛ !Ë˛!_Ü˛ !ÓÜ ˛Î˚ §• Ú!Ó˛õÓ˚#ï˛

!l°yÙÛ åreverse auctionsä xhs˝Ë%≈=˛ñ Îy ~Ü˛Ü˛ ÓƒÓ§yÎ˚# ̂ Ü ˛ï˛yˆÏÜ˛ xˆÏlÜ˛ !ÓˆÏÜ ˛ï˛yÓ˚ §ˆÏAà xl°y•zl ÓƒÓ§yÓ˚ §%!Óôy

ˆòÎ˚ ~ÓÇ !í˛!çê˛y° ÓyçyÓ˚à%ˆÏ°y ~Ü˛y!ôÜ˛ ˆÜ ˛ï˛y ~ÓÇ !ÓˆÏÜ ˛ï˛yÓ˚ ÙˆÏôƒ xl°y•zl ÓƒÓ§y §•çï˛Ó˚ Ü˛ˆÏÓ˚–

˜Óò%ƒ!ï˛l òÓ˚ Ü˛£ÏyÜ˛!£Ï (e-Bidding/e-Auction) : ˆÓ!¢Ó˚Ë˛yà ˆÜ˛lyÜ˛yê˛yÓ˚ §y•zˆÏê˛ ˆï˛yÙyÓ˚ !lˆÏçÓ˚ ÙˆÏï˛y Ù)°ƒ

(‘Quote your price’) !lô≈yÓ˚ˆÏîÓ˚ §%!Óôy ÌyˆÏÜ˛ ˆÎáyˆÏl ˆï˛yÙyÓ˚ ˛õîƒ Óy ˆ§ÓyÓ˚ Ù)ˆÏ°ƒÓ˚ òÓ˚ Îyã˛y•z Ü˛Ó˚ˆÏï˛ ˛õyÓ˚

ˆÎÙlÈüÈ !ÓÙyˆÏlÓ˚ !ê˛!Ü˛ê˛ (such as airline tickets!)– ~Ó˚ ÙˆÏôƒ ˜Óò%ƒ!ï˛l òÓ˚˛õe xhs˝Ë%≈˛=˛ Ó˚ˆÏÎ˚ˆÏSÈ ÎyÓ˚ ÙyôƒˆÏÙ

~Ü˛çl xl°y•zˆÏl òÓ˚˛õe çÙy !òˆÏï˛ ̨ õyˆÏÓ˚–

˜Óò%ƒ!ï˛l ˆÎyàyˆÏÎyà Óy ˜Óò%ƒ!ï˛l ≤Ãã˛yÓ˚ (e-Communication/e-Promotion) : •zÈüÈˆÙ° ˆÌˆÏÜ˛ ¢%Ó˚% Ü˛ˆÏÓ˚

xl°y•ẑ ÏlÓ˚ Ùyôƒ Ï̂Ù !ã˛e ≤Ãò¢≈l Ü˛ Ï̂Ó˚ ̨õ Ï̂îƒÓ˚ ï˛y!°Ü˛yñ Óƒyly Ï̂Ó˚Ó˚ Ùyôƒ Ï̂Ù !ÓK˛y˛õl ≤ÃÜ˛y¢ñ ̨õ˛õÈüÈxy˛õ  @˝Ãy•Ü˛ Ï̂òÓ˚ Ùï˛yÙï˛

~ÓÇ !lÓ˚#«˛y •zï˛ƒy!òÓ˚ xhs˝Ë%≈˛=˛– §y«˛yÍÜ˛yÓ˚ ~ÓÇ §ˆÏ¡ø°l !Ë˛!í˛G Ü˛lÊ˛yˆÏÓ˚!™Ç ~Ó˚ ÙyôƒˆÏÙ Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚–

˜Óò%ƒ!ï˛l !Óï˛Ó˚î (e-Delivery) : ~ˆÏï˛ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚ Ü˛!¡õí˛zê˛yˆÏÓ˚ Ü˛!¡õí˛zê˛yÓ˚ §Ê˛ê˛GÎ˚ƒyÓ˚ñ SÈ!Óñ !Ë˛!í˛Gñ Ó•z

å˜Óò%ƒ!ï˛l Ó•zä ~ÓÇ çyl≈y° å˜Óò%ƒ!ï˛l çyl≈y°ä ~ÓÇ xlƒylƒ Ùy!Œê˛ !Ù!í˛Î˚y §yÙ@˝Ã#Ó˚ ̃ Óò%ƒ!ï˛l ÙyôƒˆÏÙ !Óï˛Ó˚î xhs˝Ë%≈˛=˛

Ó˚̂ ÏÎ˚̂ ÏSÈ– ~SÈyí ¸̨yG ̃ Óò%ƒ!ï˛l Ë˛y Ï̂Ó xy•z!lñ !•§yÓ!lÜ˛y¢ñ !ã˛!Ü˛Í§y ~ÓÇ xlƒylƒ ̨õÓ˚yÙ¢≈ ̨õ!Ó˚̂ Ï§Óy!ò ≤Ãòyl ~Ó˚ xhs˝Ë%≈̨ =˛–

≤ÃÜ,˛ï˛˛õˆÏ«˛ •zrê˛yÓ˚ˆÏlê˛ ≤Ã!ï˛¤˛ylà%ˆÏ°yˆÏÜ˛ ï˛Ìƒ ˛≤ÃÎ%!=˛!ï˛ˆÏï˛ §«˛Ù ˛õ!Ó˚ˆÏ§Óy!òÓ˚ åITESä Óy!•Ó˚yàï˛ í˛zÍˆÏ§Ó˚ §%ˆÏÎyà

ˆòÎ˚ñ Îy ÓƒÓ§y ≤Ã!Ü ˛Î˚yÎ˚ Ó!•Ó˚yàï˛ í˛zÍˆÏ§Ó˚ ÙˆÏôƒ xyÙÓ˚y xyˆÏ°yã˛ly Ü˛Ó˚ˆÏÓy– ~ál ï%˛!Ù âˆÏÓ˚ ÓˆÏ§•z !ÓÙyl ~ÓÇ ˆÓ˚ˆÏ°Ó˚

!ê˛!Ü˛ê˛ Ù%oî Ü˛Ó˚ˆÏï˛ ̨ õyÓ˚–

˜Óò%ƒ!ï˛l ˆÜ˛lyˆÏÓã˛y (e-Trading) : ~ˆÏï˛ !§!Ü˛í˛z!Ó˚!ê˛ ˆÜ˛lyˆÏÓã˛y ç!í˛¸ï˛ ÌyˆÏÜ˛ñ Îy ˆ¢Î˚yÓ˚ ~ÓÇ xlƒylƒ xy!Ì≈Ü˛

ò!°ˆÏ°Ó˚ xl°y•zl Ü ˛Î˚ÈüÈ!ÓÜ ˛Î˚ˆÏÜ˛ ˆÓyV˛yÎ˚– í˛zòy•Ó˚îfl∫Ó˚˛õñ ˆ¢Ó˚áyl í˛ê˛ Ü˛Ù åSharekhan.comä Ë˛yÓ˚ˆÏï˛Ó˚ Ó,•_Ù

xl°y•zl Óy!îçƒ §ÇfiÌy–



128 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

!Ó˚ê˛yl≈ ~ÓÇ ≤Ã!ï˛ Ï̂Óò Ï̂lÓ˚ ̃ Óò%ƒ!ï˛l Ê˛y•z!°ÇÈüÈ~Ó˚ xl%Ù!ï˛

≤Ãòyl Ü˛̂ ÏÓ̊– ≤ÃÜ,̨ ï˛̨ õ Ï̂«˛ ̃ Óò%ƒ!ï˛l Óy!î Ï̂çƒÓ̊ í z̨̨ õÜ˛Ó̊îà%̂ Ï°y

xl%Ù!ï˛ñ xl%̂ ÏÙyòl ~ÓÇ xl%Ù!ï˛˛õe ̂ òGÎ˚yÓ˚ ≤Ã!Ü ̨ Î˚y!ê˛

o%ï˛ï˛Ó˚ Ü˛Ó˚yÓ˚ ° Ï̂«˛ƒ ≤Ã¢y§!lÜ˛ §ÇflÒyÓ˚ Ü˛Ó˚y • Ï̂FSÈ– ~•z

ˆ«˛ˆÏe ï˛Ìƒ ≤ÃÎ%!=˛ xy•zl 2000 ÈüÈ~Ó˚ !Óôylà%ˆÏ°y

í ẑ̨ ÏÕ‘á Ï̂Îyàƒ–

5.4 ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ x§%!Óôy‡§#ÙyÓÂôï˛y
(Limitations of e-BUSINESS)

˜Óò%ƒ!ï˛l ÓƒÓ§yÓ̊ §Ó!Ü˛S%È Ë˛y Ï̂°y lÎ̊– ̃ Óò%ƒ!ï˛l ̨õÂô!ï˛ Ï̂ï˛

ÓƒÓ§yÓ˚ ˆ«˛ Ï̂e !Ü˛S%È x§%!ÓôyÓ˚ §¡ø%á#l • Ï̂ï˛ •Î˚– ~•z

x§%!Óôyà%̂ Ï°y §¡õ Ï̂Ü≈̨  §ï˛Ü≈̨  ÌyÜ˛y ≤Ã Ï̂Î˚yçl–

(i) Ü˛Ù Óƒ!=˛àï˛ §¡õÜ≈̨   (Low personal touch):

˜Óò%ƒ!ï˛l ÓƒÓ§yÎ˚ í z̨ß¨ï˛ ≤ÃÎ%!=˛Ó˚ ÓƒÓ•yÓ˚ • Ï̂°G ~áy Ï̂l˛

õyÓ˚flõ!Ó˚Ü˛  xyòyl≤Ãòyl  x Ï̂lÜ˛yÇ Ï̂¢ Ü˛Ù •Î˚– ̂ ˛õy£ÏyÜ˛

≤Ã§yôl §yÙ@˝Ã# •zï˛ƒy!ò ˛õˆÏîƒÓ˚ ˆ«˛ˆÏe í˛zFã˛ÙyeyÎ˚

˛õyÓ̊flõ!Ó̊Ü˛ §¡õ Ï̂Ü≈̨ Ó̊ ≤Ã̂ ÏÎ̊yçl Ó̊ Ï̂Î̊ Ï̂SÈñ ̂ §•z §ÙhflÏ ̨õ Ï̂îƒÓ̊

ÓƒÓ§yÓ˚ ̂ «˛ Ï̂e ~!ê˛ x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù í z̨̨ õ Ï̂Îyà#–

(ii) Ê˛Ó˚Ùy¢ ≤Ãy!Æ‡≤Ãòyl ~ÓÇ Ê˛Ó˚Ùy¢ §¡õß¨ Ü˛Ó˚yÓ˚
à!ï˛Ó˚ ÙˆÏôƒƒ x§yÙO§ƒï˛y (Incongruence

between order taking/giving and order

fulfilment speed) : Ùyí ẑ̨ Ï§Ó̊ !Üœ̨ Ï̂Ü˛ ï˛Ìƒ ≤ÃÓy!•ï˛

•Î̊ !Ü˛v ˛õ Ï̂îƒÓ̊ Ó›àï˛ !Óï˛Ó̊î !Ü˛S%È §ÙÎ̊ !l Ï̂Î̊ Ìy Ï̂Ü˛–

~•z x§Çà!ï˛ @Ã̋y• Ï̂Ü˛Ó̊ ̃ ôÎ≈ã%̨ ƒ!ï˛ âê˛y Ï̂ï˛ ̨õy Ï̂Ó̊– x Ï̂lÜ˛ §ÙÎ̊

≤ÃÎ%!=˛àï˛ Ü˛yÓ̊ Ï̂î G Ï̂Î̊Ó§y•zê˛ á%° Ï̂ï˛ §yôyÓ̊îï˛ x!ôÜ˛ §ÙÎ̊

ˆlÎ̊– ~ê˛y ̨õ%lÓ̊yÎ̊ ÓƒÓ•yÓ̊Ü˛yÓ̊# Ï̂òÓ̊ •ï˛y¢ Ü˛ Ï̂Ó̊–

(iii) ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ !Ó!Ë˛ß¨ ≤ÃÎ%!=˛àï˛ ò«˛ï˛y G
§yÙ Ï̂Ì≈ƒÓ˚ ≤Ã Ï̂Î˚yçÎ˚l#Î˚ï˛y (Need for technology

capability and competence of parties to

e-business) : ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ ˆ«˛ˆÏe ≤ÃÌyàï˛

ÓƒÓ§yÓ̊ 3R ̂ °áyñ ̨õí˛̧yñ à!îï˛ (Reading, WRiting,

and ARithmetic) SÈyí ¸̨yG í z̨Ë˛Î˚̨ õ Ï̂«˛Ó˚ Ü˛!¡õí z̨ê˛yÓ˚

çà Ï̂ï˛Ó̊ Ë˛y Ï̂°y K˛yl ÌyÜ˛̂ Ïï˛ • Ï̂Ó ~ÓÇ ~•z ≤Ã̂ ÏÎ̊yçl#Î̊ï˛y•z

§ÙyçˆÏÜ˛ !í˛!çê˛y° ≤ÃÎ%!=˛Ó˚ §yˆÏÌ ˛õ!Ó˚!ã˛ï˛ ~ÓÇ

x˛õ!Ó˚!ã˛ Ï̂ï˛Ó˚ !Ë˛!_ Ï̂ï˛ !ÓË˛yç Ï̂lÓ˚ çlƒ òyÎ˚#–

(iv) !Ó!Ë˛ß¨ lyÙ•#lï˛y ~ÓÇ ~ˆÏòÓ˚ ˆáÑyˆÏç ˛õyGÎ˚yÓ˚
x§%!ÓôyÓ˚ çlƒ V%Ñ̨ !Ü˛ Ó,!Âô (Increased risk due

to anonymity and non-traceability of

parties) : •zrê˛yÓ̊ Ï̂l Ï̂ê˛ ̂ °l Ï̂òl §y•zÓyÓ̊ Óƒ!=˛ Ï̂òÓ̊ Ù Ï̂ôƒ

â Ï̂ê˛– ~•z ̂ Ï«˛ Ï̂e ̨õ«˛à%̂ Ï°yÓ˚ ̨ õ!Ó˚ã˛Î˚ ≤Ã!ï˛¤˛y Ü˛Ó˚y Ü˛!ë˛l

• Ï̂Î˚ ˛õ Ï̂Ó˚– ï˛ySÈyí ¸̨y ˛õ«˛à%̂ Ï°y ˆÜ˛yÌy ˆÌ Ï̂Ü˛ ˛õ!Ó˚ã˛y°ly

Ü˛Ó˚̂ ÏSÈ ̂ Ü˛í z̨ ï˛yÓ˚ xÓfiÌyl çy Ï̂l ly– xï˛~Ó •zrê˛yÓ˚̂ Ïl Ï̂ê˛

ˆ°l Ï̂òl Ü˛Ó˚y V%̨ Ñ!Ü˛˛õ)î≈–

(v) çl ≤Ã!ï˛ˆÏÓ˚yô  (People resistance): lï%̨ l

≤ÃÎ%!=˛Ó̊ §y Ï̂Ì §Ùß∫Î̊ ~ÓÇ lï%̨ l Ë˛y Ï̂Ó ÓƒÓ§y Ü˛Ó̊yÓ̊ ~Ü˛!ê˛

ã˛y˛õ !lÓ˚y˛õ_y•#lï˛yÓ˚ ôyÓ˚îy ˜ï˛!Ó˚ Ü˛ˆÏÓ˚– Ê˛°fl∫Ó˚)˛õ

≤Ã!ï˛¤˛y Ï̂lÓ̊ ̃ Óò%ƒ!ï˛l ÓƒÓ§yÎ̊ ≤Ã̂ ÏÓ Ï̂¢Ó̊ ̂ «˛̂ Ïe çlàî Óyôy

• Ï̂Î˚ òÑyí ¸̨yÎ˚–

(vi) ˜l!ï˛Ü˛ ˛õï˛l (Ethical fallouts): ÚÚï%˛!Ù

˛õòï˛ƒyà Ü˛Ó˚yÓ˚ ˛õ!Ó˚Ü˛“ly Ü˛Ó˚SÈñ ï˛y•z ~ál•z ˛õòï˛ƒyà

Ü˛Ó̊ Ï̂ï˛ ̨õyÓ̊ÛÛ ÙylÓ§¡õò ÓƒÓfiÌy˛õÜ˛ ï˛yÓ̊ Órô%̂ ÏÜ˛ ̨õyë˛y Ï̂ly

•zÈüÈˆÙ Ï̂°Ó˚ xl%!°!˛õ ̂ ò!á Ï̂Î˚ Ó°°– §!Óly §• §Ü˛ Ï̂°•z

•ï˛Ë˛¡∫  •ˆÏÎ˚ ˆà° ~ÓÇ ï˛yÓ˚ Ü˛Ù≈Ü˛ï≈˛y ï˛yÓ˚ •zÈüÈˆÙ°

xƒyÜ˛yí ẑ̨ Ïrê˛  Ü˛#Ë˛y Ï̂Ó ̂ à° ̂ §•z §¡õ Ï̂Ü≈̨  xÓyÜ˛ • Ï̂Î̊ ̂ à°–

xyçÜ˛y° ̂ Ü˛y¡õy!là%̂ Ï°y ̃ Óò%ƒ!ï˛l ò,!T˛Ó̊ Ùyôƒ Ï̂Ù ̂ ï˛yÙyÓ̊

ÓƒÓ•,ï˛ Ü˛!¡õí z̨ê˛yÓ̊ Ê˛y•z°ñ •zÈüÈ̂ Ù° xƒyÜ˛yí z̨rê˛ ~ÓÇ ̂ Ü˛yl‰

G Ï̂Î̊Ó§y•zê˛à%̂ Ï°y ̨õ!Ó̊ò¢≈l Ü˛Ó̊ Ï̂SÈy ï˛yÓ̊ í z̨̨ õÓ̊ lçÓ̊ Ó̊y Ï̂á–

•z•y !Ü˛ ̃ l!ï˛Ü˛⁄
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ˆê˛!Ó° 5.1  àï˛yl%à!ï˛Ü˛ ~ÓÇ ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ ÙˆÏôƒ ˛õyÌ≈Ü˛ƒ
(Difference between Traditional and e-Business)

˛õyÌ≈ˆÏÜ˛ƒÓ˚ !Ë˛!_
(Basis of distinction)

§•ç àë˛l

ÓyhflÏ!ÓÜ˛ í˛z˛õ!fiÌ!ï˛

fiÌyˆÏlÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y

fiÌy˛õl áÓ˚ã˛

˛õ!Ó˚ã˛y°l ÓƒÎ˚

§Ó˚ÓÓ˚y•Ü˛yÓ˚# ~ÓÇ @˝Ãy•Ü˛ˆÏòÓ˚
§yˆÏÌ ã%˛!=˛

xË˛ƒhs˝Ó˚#î ˆÎyàyˆÏÎyˆÏàÓ˚ ≤ÃÜ,˛!ï˛

@˝Ãy•Ü˛ Óy xË˛ƒhs˝Ó˚#î ≤ÃˆÏÎ˚yçl
ˆÙê˛yˆÏlyÓ˚ çlƒ ≤Ã!ï˛!Ü ˛Î˚yÓ˚ §ÙÎ˚

§ÇfiÌyÓ˚ Ü˛yë˛yˆÏÙyàï˛ xyÜ,˛!ï˛

ÓƒÓ§y ≤Ã!Ü ˛Î˚y ~ÓÇ ã˛ˆÏÜ ˛Ó˚ ̃ òâ≈ƒ

˛õyÓ˚flõ!Ó˚Ü˛ §¡õÜ≈̨

í˛zÍ˛õyòˆÏlÓ˚ ÓhflÏ%àï˛ ≤ÃyÜ‰˛È lÙ%lyÓ˚
§%ˆÏÎyà

àï˛yl%à!ï˛Ü˛ ÓƒÓ§y
(Traditional Business)

ç!ê˛°

≤Ã Ï̂Î˚yçl

˛õˆÏîƒÓ˚ çlƒ ÜÑ˛yã˛yÙyˆÏ°Ó˚ í˛zÍ§ Óy

ÓyçyˆÏÓ˚Ó˚ !lÜ˛ê˛Ó!ï˛≈ï˛y

x!ôÜ˛

Ü ˛Î˚ ~ÓÇ à%òyÙçyï˛Ü˛Ó˚îñ í˛zÍ˛õyòlñ
!Ó˛õîl G Ó^˝ê˛ˆÏlÓ˚ ˛õÂô!ï˛ˆÏï˛

!Ó!lˆÏÎ˚yˆÏàÓ˚ çlƒ fiÌyÎ˚# áÓ˚ˆÏã˛ÏÓ˚ ˛
õ!Ó˚Ùyî ˆÓ!¢ •Î˚–

ÙôƒfiÌï˛yÜ˛yÓ˚#ˆÏòÓ˚ ÙyôƒˆÏÙ
˛õˆÏÓ˚yˆÏ«˛ §¡õyòl •Î˚–

ˆ˛õÔˆÏÓ˚y!•ï˛ƒ §ÇÜ ˛yhs˝ ¢#£Ï≈hflÏÓ˚ ÓƒÓfiÌy˛õly
ˆÌˆÏÜ˛ ÙôƒfiÌÓ˚ñ ÙôƒhflÏÓ˚ ˆÌˆÏÜ˛

!l¡¨hflÏÓ˚ ÓƒÓfiÌy˛õly ~ÓÇ !l¡¨hflÏÓ˚
ˆÌˆÏÜ˛ ò«˛ Ü˛Ù#≈àî

ò#â≈fiÌyÎ˚#

xyˆÏòˆÏ¢Ó˚ ̨õy°yÜ ˛ˆÏÙÓ˚ çlƒ í˛zÕ‘¡∫
Óy °¡∫ •Î˚–

Ü ˛!ÙÜ˛ í˛z_Ó˚y!ôÜ˛yÓ˚ §¡õÜ≈˛ xÌ≈yÍ
Ü ˛Î˚ÈüÈí˛zÍ˛õyòl !Ü ˛Î˚yÜ˛°y˛õ Óy !Ó˛õîl

!ÓÜ ̨ Î˚ !Ü ̨ Î˚yÜ˛°y Į̈̂ õÓ˚ ã˛ Ï̂Ü ̨ Ó˚ ̃ òâ≈ƒ
xˆÏlÜ˛ ˆÓ!¢

xˆÏlÜ˛ ˆÓ!¢

xˆÏlÜ˛ ˆÓ!¢

˜Óò%ƒ!ï˛l ÓƒÓ§y
(e-Business)

§•ç

≤ÃˆÏÎ˚yçl ˆl•z

ˆÜ˛yˆÏly!ê˛•z lÎ˚

Ó›àï˛˛ §%!ÓôyÓ˚ ≤ÃˆÏÎ˚yçl ly
ÌyÜ˛yÓ˚ çlƒ áÓ˚ã˛ Ü˛Ù •Î˚–

§¡õˆÏòÓ˚ Ùy!°Ü˛ylyÓ˚ ï%˛°lyÎ˚
ˆlê˛GÎ˚yÜ≈˛ §¡õˆÏÜ≈˛Ó˚ í˛z˛õÓ˚ ˆÓ!¢

!lË≈˛Ó˚¢#°ï˛yÓ˚ çlƒ áÓ˚ã˛ Ü˛Ù •Î˚–

§Ó˚y§!Ó˚ §¡õyòl •Î˚

xˆÏ˛õÔˆÏÓ˚y!•ï˛ƒ §ÇÜ ˛yhs˝ í˛zÕ‘¡∫ñ
§Ó˚y§!Ó˚ñ xl%Ë)˛!ÙÜ˛ ~ÓÇ ã˛ï%˛ˆÏ‹Òyî

ˆÎyàyˆÏÎyà

«˛îfiÌyÎ˚#

!lˆÏò≈¢ ~ÓÇ ˆÎyàyˆÏÎyˆÏàÓ˚
flõT˛ï˛yÓ˚ çlƒ xyl%Ë)˛!ÙÜ˛ Óy

§Ó˚y§!Ó˚ •Î˚

~Ü˛ˆÏÎyˆÏà !Ó!Ë˛ß¨ ≤Ã!Ü ˛Î˚y §¡õß¨ •Î˚
xï˛~Ó ÓƒÓ§y ≤Ã!Ü ˛Î˚yÓ˚ ã˛Ü ˛ §Ç!«˛Æ

•Î˚–

Ü˛Ù

Ü˛Ùñ Îy•z ˆ•yÜ˛ !í˛!çˆÏê˛° ˛õˆÏîƒÓ˚
ˆ«˛ˆÏe §%ˆÏÎyà x§yôyÓ˚î– ï%˛!Ù §Çà#ï˛ñ

Ó•zñ çyl≈y°ñ §Ê˛ê˛GÎ˚ƒyÓ˚ñ !Ë˛!í˛G
•zï˛ƒy!òÓ˚ ≤ÃyÜ˛ lÙ%ly Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚y–
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§#ÙyÓÂôï˛y § Ï̂_¥G ̃ Óò%ƒ!ï˛l Óy!îçƒ •° ~Ü˛Ùye í z̨̨ õyÎ̊
(Despite limitations, e-commerce is the

way)

~ê˛y °«˛  Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊ ̂ Î í z̨̨ õ Ï̂Ó̊ xy Ï̂°y!ã˛ï˛ ̃ Óò%ƒ!ï˛l
ÓƒÓ§yÓ̊ ̂ Ó!¢Ó̊Ë˛yà x§%!Óôyà%̂ Ï°y x!ï˛Ü ̨ Ù Ü˛Ó̊yÓ̊ ≤Ã!Ü ̨ Î̊y
ã˛° Ï̂SÈ– ˛õyÓ˚flõ!Ó˚Ü˛ Óƒ!=˛àï˛ xyòyl≤Ãòy Ï̂lÓ˚ fl∫“ï˛yÓ˚
§Ù§ƒy Ï̂Ü˛ ò)Ó˚ Ü˛Ó˚yÓ˚ çlƒ G Ï̂Î˚Ó§y•zê˛à%̂ Ï°y xyÓ˚G ̂ Ó!¢
xyòyl≤ÃòyˆÏlÓ˚ í˛zß¨!ï˛Ó˚ í˛z˛õˆÏÓ˚ ÙˆÏly!lˆÏÓ¢ Ü˛ˆÏÓ˚ˆÏSÈ–
•zrê˛yÓ˚̂ Ïl Ï̂ê˛Ó˚ Ùyôƒ Ï̂Ù ˆÎyày Ï̂Îy Ï̂àÓ˚ à%îÙyl ~ÓÇ à!ï˛
Óyí˛̧y Ï̂lyÓ̊ çlƒ ̂ Îyày Ï̂Îyà ≤ÃÎ%!=˛ Ü ̨ Ùyàï˛ Ë˛y Ï̂Ó !ÓÜ˛!¢ï˛
• Ï̂FSÈ– !í˛!çê˛y° !ÓË˛yçl x!ï˛Ü ̨ Ù Ü˛Ó̊yÓ̊ ≤Ã Ï̂ã˛T˛y ã˛° Ï̂SÈ–
í z̨òy•Ó˚îfl∫Ó)̨̊ õ §Ó˚Ü˛y!Ó˚ §ÇfiÌyà%̂ Ï°yñ ~l!çG åNGOä
~ÓÇ xyhs˝ç≈y!ï˛Ü˛ §ÇfiÌyà%̂ Ï°yÓ̊ §y Ï̂Ì ç!í˛̧ï˛ ÌyÜ˛yÓ̊ §y Ï̂Ì
§y Ï̂Ì @˝ÃyÙ ~ÓÇ @˝ÃyÙ#î ~°yÜ˛yÎ˚ Ü˛!Ùí z̨!l!ê˛ ̂ ê˛!° Ï̂§rê˛yÓ˚
fiÌy˛õ Ï̂lÓ˚ ̂ Ü˛Ô¢° ÓƒÓ•yÓ˚  Ü˛Ó˚̂ ÏSÈÈ– ̂ ò Ï̂¢Ó˚ !Ó!Ë˛ß¨ ≤Ãy Ï̂hs˝
˜Óò%ƒ!ï˛l Óy!î Ï̂çƒÓ˚ ≤Ã§y Ï̂Ó˚Ó˚ çlƒ Ë˛yÓ˚̂ Ïï˛ 150 !ê˛ ~Ùl
≤ÃÜ˛“ @˝Ã•î Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

í z̨̨ õ Ï̂Ó˚ í z̨!Õ‘!áï˛ xy Ï̂°yã˛ly ̂ Ì Ï̂Ü˛ ~ê˛y ̨õ!Ó˚‹ÒyÓ˚ ̂ Î
˜Óò%ƒ!ï˛l ÓƒÓ§y Óï≈̨Ùyl ÌyÜ˛̂ ÏÓ ~ÓÇ ï˛y ÓƒÓ§yÓ̊ ̨õ!Ó̊ã˛y°ly
G !lÎ˚sfî ~ÓÇ xÌ≈l#!ï˛ ̨õ%là≈ë˛ Ï̂l §•yÎ˚Ü˛ • Ï̂Ó– §%ï˛Ó˚yÇ

˜Óò%ƒ!ï˛l ÓƒÓ§y !Ü˛Ë˛y Ï̂Ó ˛õ!Ó˚ã˛y!°ï˛ •Î˚ ˆ§•z !Ó£Ï̂ ÏÎ˚
xyÙy Ï̂òÓ˚ ôyÓ˚îy ÌyÜ˛y ≤Ã Ï̂Î˚yçl–

5.5 xl°y•zl ˆ°l Ï̂òl  (Online

Transactions)

ÓƒÓ•y!Ó̊Ü˛ !òÜ˛ ̂ Ì Ï̂Ü˛ ~Ü˛çl xl°y•zl ̂ °l Ï̂òl Ï̂Ü˛ !ï˛l!ê˛
ôy Į̈̂ õ Ë˛yà Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ≤ÃÌÙï˛ñ ≤ÃyÜ‰̨  Ü ̨ Î̊‡!ÓÜ ̨ Î̊ ̨õÎ≈yÎ̊ñ
ÎyÓ˚ xhs˝Ë%≈˛=˛ !ÓK˛y˛õl ~ÓÇ ï˛Ìƒ ≤Ãy!Æñ !mï˛#Î˚ï˛ñ
Ü ̨ Î˚‡!ÓÜ ̨ Î˚ ̨ õÎ≈yÎ˚ñ ÎyÓ˚ xhs˝Ë%≈̨ =˛ ôy˛õà%̂ Ï°y ÎÌy òyÙÈüÈòÓ˚
xy Ï̂°yã˛ly ~ÓÇ Ü ̨ Î˚‡!ÓÜ ̨ Î˚ §¡õyòl ~ÓÇ Ù)°ƒ ≤Ãòylñ
~ÓÇ ï,̨ ï˛#Î˚ï˛ñ ̨õîƒ Óy o Ï̂ÓƒÓ˚ §Ó˚ÓÓ˚y• ̨õÎ≈yÎ˚ å!ã˛e 5.2

ˆò Ï̂áyä– 5.2 !ã˛e ˆÌ Ï̂Ü˛ ˆòáy ÎyÎ˚ ˆÎ ˛õîƒ §Ó˚ÓÓ˚y Ï̂•Ó˚
˛õÎ≈yÎ˚ SÈyí ¸̨y §ÙhflÏ ̨ õÎ≈y Ï̂Î˚ ï˛ Ï̂ÌƒÓ˚ ≤ÃÓy• • Ï̂FSÈ– ≤ÃÌyàï˛
ÓƒÓ§y Ï̂ï˛G ï˛ Ï̂ÌƒÓ̊ xyòylÈüÈ≤Ãòyl •Î̊ !Ü˛v ~ê˛y §ÙÎ̊ ~ÓÇ
ÓƒÎ˚ fl∫y Ï̂õ«˛– ≤ÃÌyàï˛ ÓƒÓ§yÎ˚ Ù%̂ ÏáyÙ%!á xyòylÈüÈ≤Ãòyl
•Î˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ~Ü˛çl Ï̂Ü˛ xlƒç Ï̂lÓ˚ §!•ï˛ Ü˛Ìy
Ó°yÓ̊ çlƒ ºÙ Ï̂îÓ̊ ≤Ã Ï̂Î̊yçl •Î̊ ~ÓÇ áÓ̊ Ï̂ã˛Ó̊G ≤Ã Ï̂Î̊yçl
•Î˚– ̂ ê˛!° Ï̂Ê˛y Ï̂lÓ˚ Ùyôƒ Ï̂Ù ï˛Ìƒ !Ó!lÙÎ˚G á%Ó Ü˛T˛Ü˛Ó˚–
ï˛ Ï̂ÌƒÓ̊ ̂ ÙÔ!áÜ˛ !Ó!lÙ Ï̂Î̊Ó̊ çlƒ í z̨Ë˛Î̊ ̨õ Ï̂«˛Ó̊ ~Ü˛•z §y Ï̂Ì
í z̨̨ õ!fiÌï˛ ÌyÜ˛y ≤Ã̂ ÏÎ̊yçl– ï˛Ìƒ ̂ ˛õyfiê˛ x!Ê˛ Ï̂§Ó̊ Ùyôƒ Ï̂ÙG
fiÌylyhs˝!Ó˚ï˛ • Ï̂ï˛ ̨ õy Ï̂Ó˚ñ !Ü˛v ï˛y ̨ õ%lÓ˚yÎ˚ §ÙÎ˚ §y Į̈̂ õ«˛

!ÓŸªyÎ˚ˆÏlÓ˚ ≤ÃˆÏÓˆÏ¢ §•ç

§Ó˚Ü˛y!Ó˚ ˛õ,¤˛ˆÏ˛õy£ÏÜ˛ï˛y

ÙylÓ §¡õˆÏòÓ˚ ≤ÃÜ,˛!ï˛

ˆ°l Ï̂òl §ÇÜ ̨ yhs˝ V%Ñ̨ !Ü˛

Ü˛Ù

§ÇÜ%˛!ã˛ï˛

!Ü˛S%È ò«˛ G ~Ùl!Ü˛ xÈüÈò«˛ ÙylÓ¢!=˛Ó˚
≤Ã Ï̂Î˚yçl–

•yˆÏï˛Ü˛°ˆÏÙ ˆ°lˆÏòl ~ÓÇ §yÙly§yÙ!l
ˆÎyàyˆÏÎyˆÏàÓ˚ Ê˛ˆÏ° ˆ°lˆÏòˆÏlÓ˚ V%Ñ˛!Ü˛ Ü˛Ù

xˆÏlÜ˛ñ ˆÎˆÏ•ï%˛ §y•zÓyÓ˚ ˆflõ§
§!ï˛ƒ•z x§#Ù

xˆÏlÜ˛ñ ˆÓ!¢Ó˚Ë˛yà ˆ«˛ˆÏe•z ï˛Ìƒñ
≤ÃÎ%!=˛Ó˚ áyï˛yà%ˆÏ°y §Ó˚Ü˛yˆÏÓ˚Ó˚

§Ó≈y!ôÜ˛ x@˝Ãy!ôÜ˛yÓ˚ ˆ«˛ˆÏe
˛õ!Ó˚îï˛ •Î˚

≤ÃÎ%!=˛àï˛ ~ÓÇ ˆ˛õ¢yàï˛Ë˛yˆÏÓ
ˆÎyàƒï˛y §¡õß¨ Óƒ!=˛ˆÏòÓ˚

≤Ã Ï̂Î˚yçl–

ò)Ó˚ˆÏcÓ˚ çlƒ ~ÓÇ ˛õ«˛à%ˆÏ°yÓ˚
lyÙ•#lï˛yÓ˚ çlƒ ˆ°lˆÏòˆÏlÓ˚ V%Ñ˛!Ü˛

x!ôÜ˛
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~ÓÇ ÓƒÎ˚Ó•%°– •zrê˛yÓ˚̂ Ïlê˛  ã˛ï%̨ Ì≈ ≤Ãîy°#Ó)̊̂ Į̈ õ í z̨̨ õ Ï̂Ó˚
í˛z!Õ‘!áï˛ ˆÓ!¢Ó˚Ë˛yà ˆ«˛ˆÏe x§%!Óôy Ù%=˛– ~Ùl!Ü˛
§Ê˛ê˛GÎ˚ƒyÓ˚ ~ÓÇ §Çà#ï˛ •zï˛ƒy!ò ï˛Ìƒ !l!Óí ¸̨ ˛õ Ï̂îƒÓ˚
§Ó˚ÓÓ˚y• xl°y•ẑ Ïl • Ï̂ï˛ ̨õy Ï̂Ó˚–

~áy Ï̂l @Ã̋y• Ï̂Ü˛Ó̊ ò,!T˛ Ï̂Ü˛yî ̂ Ì Ï̂Ü˛ xl°y•zl ̂ °l Ï̂òl
≤Ã!Ü ̨ Î̊y Óî≈ly Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ– xyÙÓ̊y ̃ Óò%ƒ!ï˛l ÓƒÓ§yÓ̊ çlƒ

§ÇfiÌyÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛yà%̂ Ï°y ~•z xl%̂ ÏFSÈ Ï̂ò !Ó Ï̂Ü ̨ ï˛yÓ˚
ò,!T˛ Ï̂Ü˛yî ˆÌ Ï̂Ü˛ xy Ï̂°yã˛ly Ü˛Ó˚Ó– §%ï˛Ó˚yÇ ˆï˛yÙÓ˚y !Ü˛
ˆÜ˛lyÜ˛yê˛yÓ˚ çlƒ ï˛y!°Ü˛y !l Ï̂Î˚ ≤Ã›ï˛ xÌÓy ï%̨ !Ù !Ü˛
§!˛õÇÙ° â%̂ ÏÓ˚ ̂ ï˛yÙyÓ˚ ̨õîƒ!ê˛ Ü ̨ Ï̂Î˚ !ÓŸªy§#⁄ ã˛° xyÙÓ˚y
!Ó˚ï˛y ~ÓÇ ̂ Ó˚áyÓ˚ indiatimes.com Ó yí z̨!çÇ xl%§Ó˚î
Ü˛!Ó˚–

ï˛Ìƒ ≤ÃÎ%!=˛ xy•zl 2000 Ü˛yàç!Ó•#l §Ùy Ï̂çÓ˚ çlƒ ˛õÌ ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚̂ ÏSÈ
(Information Technology Act 2000 paves way for Paperless Society)

l#ˆÏã˛ ï˛Ìƒ ≤ÃÎ%!=˛ xy•zl 2000 ÈüÈ~Ó˚ !Ü˛S%È !Óôyl ˆòGÎ˚y •ˆÏÎ˚ˆÏSÈ Îy ÓƒÓ§y çàˆÏï˛Ó˚ ˛õy¢y˛õy!¢ §Ó˚Ü˛y!Ó˚ Ü˛yÎ≈ˆÏ«˛ˆÏeG
Ü˛yàç!Ó•#l ˆ°lˆÏòˆÏlÓ˚ Ü˛yÎ≈ §¡õyòl Ü˛Ó˚ˆÏï˛ §Ω˛Ó˛õÓ˚ Ü˛ˆÏÓ˚ˆÏSÈ–

˜Óò%ƒ!ï˛l l!Ìà%̂ Ï°yÓ˚ xy•z!l fl∫#Ü,̨ !ï˛ åôyÓ˚y 4ä [Legal recognition of electronic records (Section 4)]: ~•z
xy•zl xl%§yˆÏÓ˚ ̂ Î ̂ Ü˛yˆÏly ï˛Ìƒ Óy !Ó£ÏÎ˚ !°!áï˛Ë˛yˆÏÓ Óy ê˛y•z˛õ Ü˛ˆÏÓ˚ Óy Ù%!oï˛ xyÜ˛yˆÏÓ˚ §Ó˚ÓÓ˚y• Ü˛Ó˚y •ˆÏÓñ ï˛Ìy!˛õ ~•z
xy•zˆÏlÓ˚ ÙˆÏôƒ ÌyÜ˛y §ˆÏ_¥G ~•z ôÓ˚ˆÏlÓ˚ ï˛Ìƒ ˜Óò%ƒ!ï˛l Ó˚)ˆÏ˛õÓ˚ ˆ«˛ˆÏe í˛z˛õ°kô Ü˛Ó˚y •ˆÏ° ~•z ôÓ˚ˆÏlÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y!ê˛
§vT˛ ÓˆÏ° ÙˆÏl Ü˛Ó˚y •ˆÏÓ– ˛õÓ˚Óï˛#≈ §¡õÜ≈˛ fiÌy˛õˆÏlÓ˚ ˆ«˛ˆÏe ÓƒÓ•yÓ˚ˆÏÎyàƒ •ˆÏï˛ ˛õyˆÏÓ˚–

!í˛!çÏê˛y° fl∫y«˛ˆÏÓ˚Ó˚ xy•z!l fl∫#Ü,˛!ï˛ åôyÓ˚yÈ 5ä [Legal recognition of digital signatures (Section 5)] : ˆÎ
ˆÜ˛y Ï̂ly xy•zl ̂ Ü˛y Ï̂ly ï˛Ìƒ Óy xlƒ ̂ Ü˛y Ï̂ly !Ó£ÏÎ˚̂ ÏÜ˛ fl∫y«˛Ó˚ myÓ˚y §ÇK˛y!Î˚ï˛ Ü˛ Ï̂Ó˚ Óy ̂ Ü˛yl ò!°° §y«˛!Ó˚ï˛ • Ï̂Ó Óy ̂ Ü˛y Ï̂ly
Óƒ!=˛Ó˚ fl∫y«˛Ó˚ Ó•l Ü˛Ó˚ˆÏÓñ §%ï˛Ó˚yÇ ~•z xy•zˆÏlÓ˚ ÙˆÏôƒ !Ü˛S%È !Óôyl ÌyÜ˛y §ˆÏ_¥G ≤ÃˆÏÎ˚yçˆÏl §vT˛ ÓˆÏ° !ÓˆÏÓ!ã˛ï˛ •ˆÏÓ Î!ò
~•z ï˛Ìƒ Óy !Ó£ÏÎ˚ ˆÜ˛w#Î˚ §Ó˚Ü˛yÓ˚ !lô≈y!Ó˚ï˛ ˛õÂô!ï˛ˆÏï˛ !í˛!çˆÏê˛° fl∫y«˛ˆÏÓ˚Ó˚ ÙyôƒˆÏÙ ≤ÃÙy!îï˛ •Î˚–

§Ó˚Ü˛y!Ó˚ ~ÓÇ §Ó˚Ü˛y!Ó˚ §ÇfiÌyÎ˚ ̃ Óò%ƒ!ï˛l l!Ì ~ÓÇ !í˛!çÏê˛y° fl∫y«˛ˆÏÓ˚Ó˚ ÓƒÓ•yÓ˚ åôyÓ˚y 6-1)ä [Use of electronic

records and digital signatures in Government and its agencies (Section 6-1)]: ̂ Î ̂ Ü˛y Ï̂ly x!Ê˛§ñ
Ü˛ï,≈̨ ˛õ«˛ñ §ÇfiÌy Óy §ÇfiÌyÓ˚ Ùy!°Ü˛ylyô#l ̂ Ü˛y Ï̂ly Ê˛Ù≈ñ xy Ï̂Óòl Óy xlƒ ̂ Ü˛y Ï̂ly l!Ì çÙy ̂ òGÎ˚yÓ˚ çlƒ í z̨̨ õÎ%=˛ ̂ Ü˛y Ï̂ly
§ÇfiÌyÓ˚ Ùy!°Ü˛ylyô#l Óy !lÎ˚sfîyô#l ~Ü˛!ê˛ !ÓˆÏ¢£Ï ̨ õÂô!ï˛ˆÏï˛ §Ó˚Ü˛yÓ˚ ̂ Ü˛yˆÏly °y•zˆÏ§™ñ ̨õyÓ˚!Ùê˛ xl%ˆÏÙyòl Óy !ÓˆÏ¢£Ï
ˆÜ˛yˆÏly lyˆÏÙ lyÙÜ˛Ó˚ˆÏîÓ˚ xl%ˆÏÙyòl ≤Ãòyl Óy xl%ˆÏÙyòl ˆòÎ˚– ˆÜ˛yˆÏly !l!ò≈T˛ xy•zˆÏl Îy !Ü˛S%È•z ÌyÜ%˛Ü˛ ly ˆÜ˛lñ Î!ò
xÌ≈≤Ãòyl Óy xÌ≈ í˛z˛õyç≈lñ xl%òyl ~•z ôÓ˚ˆÏlÓ˚ ≤ÃˆÏÎ˚yçl ˛õ)Ó˚î Ü˛Ó˚y •Î˚ ï˛ˆÏÓ ï˛y §vT˛ •ˆÏ° àîƒ •ˆÏÓ Î!ò !Ó£ÏÎ˚!ê˛
§%§Aàï˛ §Ó˚Ü˛yÓ˚ Ü˛ï,≈˛Ü˛ !lô≈y!Ó˚ï˛ ˜Óò%ƒ!ï˛l Ó˚)ˆÏ˛õÓ˚ ÙyôƒˆÏÙ Ü˛yÎ≈Ü˛Ó˚ •Î˚–

˜Óò%ƒ!ï˛l l!ÌÓ˚ §ÇÓ˚«˛î åôyÓ˚y 7-1ä [Retention of electronic records (Section 7-1)] : ˆÎáyˆÏl ˆÜ˛yˆÏly
xy•zˆÏlÓ˚ !Óôyl xl%§yˆÏÓ˚ ˆÎÈüÈˆÜ˛yˆÏly !l!ò≈T˛ §ÙÎ˚Ü˛yˆÏ°Ó˚  çlƒ òhflÏyˆÏÓçñ l!Ì Óy ï˛Ìƒ §ÇÓ˚«˛î Ü˛ˆÏÓ˚ Ó˚yáy •ˆÏÓñ ï˛ál
ˆ§•z ≤ÃˆÏÎ˚yçl#Î˚ï˛y §ˆÏhs˝y£ÏçlÜ˛ ÓˆÏ° !ÓˆÏÓ!ã˛ï˛ •ˆÏÓñ Î!ò ~•z ôÓ˚ˆÏlÓ˚ òhflÏyˆÏÓçñ l!Ì Óy ï˛Ìƒ ̃ Óò%ƒ!ï˛l í˛z˛õyˆÏÎ˚ §ÇÓ˚«˛î
Ü˛ˆÏÓ˚ Ó˚yáy •Î˚–

í˛zÍ§ : Information Technology Act, 2000
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(i) !lÓrôl (Registration) : xl°y•zl
Ü ̨ Î˚ÈüÈ!ÓÜ ̨ Ï̂Î˚Ó˚ ˛õ)̂ ÏÓ≈ ~Ü˛ç Ï̂Ü˛ xl°y•zl !Ó Ï̂Ü ̨ ï˛yÓ˚ Ü˛y Ï̂SÈ
!lÓrôl˛õe ˛õ)Ó˚î Ü˛ Ï̂Ó˚ !lÓrôl Ü˛Ó˚̂ Ïï˛ •Î˚– !lÓrô Ï̂lÓ˚
xÌ≈ •° xl°y•zl !Ó Ï̂Ü ̨ ï˛yÓ˚ Ü˛y Ï̂SÈ ̂ ï˛yÙyÓ˚ ~Ü˛!ê˛ !•§yÓ
áyï˛ ÌyÜ˛y– §Ç Ï̂Ü˛ï˛  ¢∑ åPasswordä ̂ ï˛yÙyÓ̊ !•§y Ï̂ÓÓ̊
xlƒylƒ !ÓÓÓ˚̂ ÏîÓ˚ Ù Ï̂ôƒ xlƒï˛Ù Îy ̨õ)Ó˚î Ü˛Ó˚y ≤Ã Ï̂Î˚yçl
~ÓÇ ̂ Ü˛lyÜ˛yê˛yÓ˚ Ü˛yê≈̨  ~Ü˛!ê˛ §Ç Ï̂Ü˛ï˛ ¢∑ myÓ˚y §%Ó˚!«˛ï˛
Ìy Ï̂Ü˛– xlƒÌyÎ˚ ˆÎ ˆÜ˛í z̨ ˆï˛yÙyÓ˚ ly Ï̂Ù °à •zl Ü˛ Ï̂Ó˚
ˆÜ˛lyÜ˛yê˛y Ü˛Ó̊ Ï̂Ó– ~!ê˛ ̂ ï˛yÙy Ï̂Ü˛ §Ù§ƒyÎ̊ ̂ Ê˛° Ï̂ï˛ ̨õy Ï̂Ó̊–

(ii) Ê˛Ó̊Ùy¢ ≤Ãòyl Ü˛Ó̊y (Placing an order): ï%̨ !Ù
ˆÎ ˆÜ˛y Ï̂ly Ó› ÓySÈy•z Ü˛ Ï̂Ó˚ Ú§!˛õÇ Ü˛y Ï̂ê≈̨ Û Ó˚yá Ï̂ï˛ ˛õyÓ˚–
§!˛õÇ Ü˛yê ≈̨ •° xl°y•zl ̂ òyÜ˛y Ï̂l åstoreä Ó yí z̨!çÇ Ü˛Ó̊yÓ̊
§ÙÎ˚ ÓySÈy•z Ü˛Ó˚y !ç!l Ï̂§Ó˚ ~Ü˛!ê˛ ï˛y!°Ü˛y– xl°y•zl
ˆÜ˛lyÜ˛yê˛y Ü˛Ó˚yÓ˚ §ÙÎ˚ ÓyhflÏ!ÓÜ˛ ˆòyÜ˛y Ï̂lÓ˚ Ù Ï̂ï˛y•z ï%̨ !Ù
Ú§!˛õÇ Ü˛y Ï̂ê≈̨ Û Ó› Ó˚yá Ï̂ï˛ ~ÓÇ Óyò !ò Ï̂ï˛ ˛õyÓ˚– ï%̨ !Ù Îy
!Ü˛l Ï̂ï˛ ã˛yG ï˛y !l!Ÿã˛ï˛ •GÎ˚yÓ˚ ˛õÓ˚ ˆã˛Ü˛ xyí z̨ê˛ Ü˛Ó˚yÓ˚
§ÙÎ˚ xÌ≈ ≤Ãòy Ï̂lÓ˚ !ÓÜ˛“ !lÓ≈yã˛l Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚y–
(iii) Ù)°ƒ ≤Ãòyl ̂ Ü˛Ô¢° (Payment mechanism)

: xl°y•zl ˆÜ˛lyÜ˛yê˛yÎ˚ Ù)°ƒ ≤Ãòyl !Ó!Ë˛ß¨ í z̨̨ õy Ï̂Î˚ Ü˛Ó˚y
ˆÎ Ï̂ï˛ ̨õy Ï̂Ó˚ ı

• ˛õîƒ ≤Ãy!ÆˆÏï˛ làò ≤Ãòyl [Cash-on

Delivery (CoD)]: lyÙ ˆÌ Ï̂Ü˛•z ~!ê˛ flõT˛
ˆÎ xl°y•zl Ê˛Ó˚Ùy¢Ü,˛ï˛ ˛õˆÏîƒÓ˚ Ù)°ƒ ˛õˆÏîƒÓ˚
≤Ãy!ÆÓ˚ §ÙÎ˚ ̨õ!Ó˚̂ Ï¢yô Ü˛Ó˚y •Î˚–

• ˆã˛Ü˛ (Cheque):  xlƒÌyÎ˚ xl°y•zl !Ó Ï̂Ü ̨ ï˛y
@˝Ãy• Ï̂Ü˛Ó˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ ˆã˛Ü˛ ˆlGÎ˚yÓ˚ ÓƒÓfiÌy Ü˛ Ï̂Ó˚
Ìy Ï̂Ü˛ ~ÓÇ ˆã˛ Ï̂Ü˛Ó˚ ê˛yÜ˛y ≤Ãy!ÆÓ˚ ˛õÓ˚ ˛õÏîƒ ≤Ãòyl
Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

• ˆlê˛ ÓƒyÇ!Ü˛Ç •hflÏyhs˝Ó˚ (Net-banking

Transfer): xyô%!lÜ˛ ÓƒyÇÜ˛ ï˛yÓ˚ @˝Ãy•Ü˛ˆÏÜ˛
•zrê˛yÓ̊ Ï̂lê˛ ÓƒÓ•yÓ̊ Ü˛ Ï̂Ó̊ ï˛yÍ«˛!îÜ˛ ≤Ãòyl ̨õ!Ó̊ Ï̂§Óy

[Immediate Payment Services (IMPS)],

~l•z~Ê˛!ê˛  (NEFT) ~ÓÇ xyÓ˚!ê˛!ç~§
(RTGS) ~Ó̊ Ùyôƒ Ï̂Ù x Ï̂Ì≈Ó̊ ̃ Óò%ƒ!ï˛l •hflÏyhs˝̂ ÏÓ̊Ó̊
§%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚– ~•z ̂ «˛ Ï̂e ̂ Ü ̨ ï˛y ̂ °l Ï̂ò Ï̂lÓ˚
xÌ≈ §Ó˚y§!Ó˚ xl°y•zl !Ó Ï̂Ü ̨ ï˛yÓ˚ !•§y Ï̂ÓÓ˚ áy Ï̂ï˛
ˆ≤ÃÓ̊î Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ñ ï˛yÓ̊˛õÓ̊ !Ó Ï̂Ü ̨ ï˛y ̨õîƒ ̂ ≤ÃÓ̊ Ï̂îÓ̊
ÓƒÓfiÌyÎ˚ x@˝Ã§Ó˚ •Î˚–

• ˆÜ ̨ !í˛ê˛ Óy ˆí˛!Óê˛ Ü˛yí≈̨   (Credit or Debit

Cards):  ˛Ú≤’y!fiê˛Ü˛ ê˛yÜ˛yÛ !•§y Ï̂Ó çl!≤ÃÎ˚ ~•z
Ü˛yí≈̨ à%̂ Ï°y xl°y•zl ̂ °l Ï̂ò Ï̂lÓ˚ Ùyôƒ Ï̂Ù !•§y Ï̂Ó
!Ó¢ÏòË˛yˆÏÓ ÓƒÓ•,ï˛ •Î˚– ≤ÃyÎ˚ 95 Ë˛yà @˝Ãy•Ü˛
xl°y•zl ˆ°l Ï̂òl ÚˆÜ ̨ !í˛ê˛ Ü˛yí≈̨ ÛÈüÈ~Ó˚ Ùyôƒ Ï̂Ù
§¡õyòl Ü˛̂ ÏÓ̊– ÚˆÜ ̨ !í˛ê˛ Ü˛yí≈̨ Û ï˛yÓ̊ ôyÓ̊Ü˛̂ ÏÜ˛ Óy!Ü˛̂ Ïï˛
˛õîƒ Ü ˛Î˚ Ü˛Ó˚yÓ˚ §%!Óôy ≤Ãòyl Ü˛ˆÏÓ˚– xl°y•zl
!Ó Ï̂Ü ̨ ï˛yÓ˚ Ü˛yí≈̨  ôyÓ˚̂ ÏÜ˛Ó˚ !lÜ˛ê˛ ≤Ãy˛õƒ ê˛yÜ˛y Ü˛yí≈̨
≤ÃòylÜ˛yÓ˚# ÓƒyÇÜ˛ ≤Ãòy Ï̂lÓ˚ !lŸã˛Î˚ï˛y ≤Ãòyl Ü˛ Ï̂Ó˚
~ÓÇ ˛õÓ˚Óï˛#≈ §ÙÎ˚ ˆ°l Ï̂ò Ï̂lÓ˚ xÌ≈ !Ó Ï̂Ü ̨ ï˛yÓ˚
!•§yˆÏÓ fiÌylyhs˝!Ó˚ï˛ Ü˛ˆÏÓ˚– ˆÜ ˛ï˛yÓ˚ !•§yÓ
§Ù˛õ!Ó˚Ùyî xÌ≈ myÓ˚y ˆí˛!Óê˛ Ü˛Ó˚y •Î˚ ~ÓÇ ˆ§
§%!ÓôyÙ Ï̂ï˛y G !Ü˛!hflÏ̂ Ïï˛ xÌ≈ çÙy Ü˛Ó˚yÓ˚ fl∫yô#lï˛y
ˆË˛yà Ü˛ Ï̂Ó˚–

Úˆí˛!Óê˛ Ü˛yí≈̨ Û ï˛yÓ˚ ôyÓ˚Ü˛ Ï̂Ü˛ !•§y Ï̂Ó çÙyÜ,̨ ï˛
ê˛yÜ˛yÓ˚ §Ù˛õ!Ó˚Ùyî Ü ̨ Ï̂Î˚Ó˚ xl%Ù!ï˛ ≤Ãòyl Ü˛ Ï̂Ó˚–
ˆ°l Ï̂ò Ï̂l §Çâ!ê˛ï˛ •GÎ˚yÓ˚ Ù%•)̂ Ïï≈̨ •z ≤Ã Ï̂òÎ˚ xÌ≈
Ü˛yí≈̨  ˆÌ Ï̂Ü˛ ˜Óò%ƒ!ï˛l í z̨̨ õy Ï̂Î˚ ˆÜ˛ Ï̂ê˛ ˆlGÎ˚y •Î˚–
xl°y•zl ≤ÃòyˆÏlÓ˚ ˛õrÌy !•§yˆÏÓ ˆÜ ˛!í˛ê˛ Ü˛yí≈˛
@˝Ã• Ï̂îÓ˚ çlƒ !Ó Ï̂Ü ̨ ï˛yÓ˚ ≤ÃÌÙ ≤Ã Ï̂Î˚yçl !lÓ˚y˛õò
í z̨̨ õy Ï̂Î̊ ̂ Ü ̨ ï˛yÓ̊ ÚˆÜ ̨ !í˛ê˛ Ü˛yí≈̨ ÛÈüÈ~Ó̊ ï˛Ìƒ §Ç@Ã̋• Ü˛Ó̊y–
ˆÜ ̨ !í˛ê˛ Ü˛y Ï̂í≈̨ Ó˚ Ùyôƒ Ï̂Ù ≤Ãòyl !Ü ̨ Î˚y !l Ï̂ç !l Ï̂ç
Óy xl°y•ẑ Ïl xl%̂ ÏÙyòl ˛õÂô!ï˛Ó˚ Ùyôƒ Ï̂Ù Ü˛Ó˚y
ÎyÎ̊ñ ̂ ÎÙlÈüÈ SSL §Ç¢Î̊˛õe å˜Óò%ƒ!ï˛l Óy!î Ï̂çƒÓ̊
•z!ï˛•y§ Ó Ï̂: ̂ ò Ï̂áyä–
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• !í˛!ç Ï̂ê˛° làò (Digital Cash):  ~!ê˛ Ù%oyÓ˚
~Ü˛!ê˛ ˜Óò%ƒ!ï˛l Ó)̨̊ õ Îy ¢%ô%Ùye §y•zÓyÓ˚ ˆflõ Ï̂§
!ÓòƒyÙyl– ~•z ôÓ˚̂ ÏlÓ˚ Ù%oyÓ˚ ̂ Ü˛y Ï̂ly ÓyhflÏ!ÓÜ˛ Ó)̨̊ õ
ˆl•z– !Ü˛v ˜Óò%ƒ!ï˛l Ó)̊̂ Į̈ õ ≤ÃÜ,̨ ï˛ Ù%oy ÓƒÓ•y Ï̂Ó˚Ó˚
Ù Ï̂ï˛y «˛Ùï˛y ≤Ãòyl Ü˛ Ï̂Ó˚– ˆï˛yÙyÓ˚ ˆÎ ˛õ!Ó˚Ùyî
!í˛!çÏê˛y° x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yçl ≤ÃÌ Ï̂Ù ̂ ï˛yÙy Ï̂Ü˛ ï˛yÓ˚
§Ù˛õ!Ó˚Ùyî xÌ≈ ÓƒyÇ Ï̂Ü˛ ˆã˛Ü˛ñ í»̨ yÊ˛ê˛ •zï˛ƒy!òÓ˚
Ùyôƒ Ï̂Ù çÙy Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– ï˛ál ˜Óò%ƒ!ï˛l là Ï̂ò
ˆ°l Ï̂òlÜy̨Ó̊# ÓƒyÇÜ ̨~Ü!̨ê  ̨!Ó Ï̂¢£Ï §Ê˛ê˛GÎ̊ƒyÓ̊ ̨õyë ŷ̨ ÏÓ
åÎy ï%˛!Ù ˆï˛yÙyÓ˚ Ü˛!¡õí˛zê˛yˆÏÓ˚Ó˚ •yí≈˛ !í˛:ÈüÈ~
í˛yí z̨l Ï̂°yí˛ Ü˛Ó̊ Ï̂ï˛ ̨õyÓ̊ä Îy ̂ ï˛yÙy Ï̂Ü˛ ̂ ï˛yÙyÓ̊ ÓƒyÇÜ˛
!•§yÓ ̂ Ì Ï̂Ü˛ !í˛!çÏê˛y° làò í ẑ̨ Ï_y°l Ü˛Ó̊ Ï̂ï˛ ̂ ò Ï̂Ó–
ï˛ál ï%̨ !Ù !í˛!çÏê˛y° ï˛•!Ó° G Ï̂Î̊ Ï̂Ó ˆÜ˛lyÜ˛yê˛yÓ̊
çlƒ ÓƒÓ•yÓ̊ Ü˛Ó̊ Ï̂ï˛ ̨õyÓ̊ Ï̂Ó–

5.6 ˜Óò%ƒ!ï˛l ˆ°l Ï̂ò Ï̂lÓ˚ !lÓ˚y˛õ_y ~ÓÇ §%Ó˚«˛y ı
˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ V%Ñ˛!Ü˛ (Security and

Safety of  e-Transactions: e-Business

Risks)

§yôyÓ̊î ̂ °l Ï̂òl ̂ Ì Ï̂Ü˛ xl°y•zl ̂ °l Ï̂ò Ï̂l x Ï̂lÜ˛ ̂ Ó!¢

V%Ñ̨ !Ü˛Ó̊ §Ω˛yÓly Ìy Ï̂Ü˛– V%Ñ̨ !Ü˛  • Ï̂ï˛ ̨õy Ï̂Ó̊ ̂ °l Ï̂ò Ï̂lÓ̊ §!•ï˛
ç!í ¸̨ï˛ ˛õ Ï̂«˛Ó˚ xy!Ì≈Ü˛ «˛!ï˛ñ §¡øylç!lï˛ Óy Ùyl!§Ü˛
«˛!ï˛ •ˆÏï˛ ˛õyˆÏÓ˚ ~Ùl §Ω˛yÓly ˆÓyV˛yÎ˚– xl°y•zl
ˆ°l Ï̂ò Ï̂lÓ˚ ~•z í z̨Fã˛ V%Ñ̨ !Ü˛Ó˚ Ê˛ Ï̂° ˜Óò%ƒ!ï˛l Óy!î Ï̂çƒÓ˚
!lÓ̊y˛õ_y ~ÓÇ §%Ó̊«˛y §¡∫rô#Î̊ !Ó£ÏÎ̊à%̂ Ï°y à%Ó̊%c ̂ ˛õ Ï̂Î̊ Ï̂SÈ–
~•z §Ù§ƒyà%ˆÏ°y ~Ü˛çl ≤Ãôylï˛ !ï˛l!ê˛ !¢ˆÏÓ˚ylyˆÏÙ
xy Ï̂°yã˛ly Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ñ ÎÌy ̂ °l Ï̂òl §ÇÜ ̨ yhs˝ V%Ñ̨ !Ü˛ñ í z̨̨ õy_
§ÇÓ˚«˛î G §M˛y°ˆÏlÓ˚ V%Ñ˛!Ü˛ ~ÓÇ ˆÓÔ!mÜ˛ §¡õˆÏòÓ˚
ˆày˛õl#Î˚ï˛yÓ˚ V%Ñ̨ !Ü˛–

(i) ˆ°lˆÏòˆÏlÓ˚ V%Ñ˛!Ü˛ (Transaction risks):

xl°y•zl ̂ °l Ï̂ò Ï̂l !l¡¨!°!áï˛ ôÓ˚̂ ÏlÓ˚ ̂ °l Ï̂òlç!lï˛
V%Ñ̨ !Ü˛ ÌyÜ˛ Ï̂ï˛ ̨ õy Ï̂Ó˚ ı

• !Ó Ï̂Ü ̨ ï˛y xfl∫#Ü˛yÓ˚ Ü˛ Ï̂Ó˚ ̂ Î @˝Ãy•Ü˛ Ü˛á Ï̂ly Ê˛Ó˚Ùy¢
≤Ãòyl Ü˛ Ï̂Ó̊!SÈ° Óy ̂ Ë˛y=˛yG xyÓyÓ̊ Ü˛á Ï̂ly Ê˛Ó̊Ùy¢
≤Ãòyl Ü˛ Ï̂Ó̊!SÈ° ï˛y xfl∫#Ü˛yÓ̊ Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ~!ê˛ Ï̂Ü˛
ÚÊ˛Ó˚Ùy¢ ≤Ãòyl‡@˝Ã• Ï̂îÓ˚ e%!ê˛ !•§y Ï̂Ó í ẑ̨ ÏÕ‘á Ü˛Ó˚y
ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–Û (default on order taking/

giving.)

!ã˛e 5.3  (A) ~ÓÇ (B) ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ ÙyôƒˆÏÙ Ó^˝ê˛l ≤Ãîy°#Ó˚ §Ç!«˛ÆÜ˛Ó˚î
[(A) and (B) : Distribution channel gets shortened by e-Business]
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˛õîƒ Óy ˆ§Óy ã˛°yã˛ˆÏ°Ó˚ !ã˛Ó˚yã˛!Ó˚ï˛ Ó^˝ê˛l ÙyôƒÙ
åConventional Distribution Channel for movement of goods and servicesä
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í z̨Í˛õyòÜ˛
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(Consumer)



134 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

• Óy!N˛ï˛ ̨õ Ï̂îƒÓ˚ §!ë˛Ü˛ !Ó!° Ë%̨ ° !ë˛Ü˛ylyÎ˚ ≤Ãòy Ï̂lÓ˚
çlƒ lyG • Ï̂ï˛ ˛õy Ï̂Ó˚ xÌÓy xy Ï̂ò¢Ü,̨ ï˛ ˛õ Ï̂îƒÓ˚
˛õ!Ó˚Ó Ï̂ï≈̨  xlƒ ˛õîƒ ˆ≤ÃÓ˚î • Ï̂ï˛ ˛õy Ï̂Ó˚– ~!ê˛ Ï̂Ü˛
˛Úõîƒ !Óï˛Ó̊ Ï̂îÓ̊ e%!ê˛Û å‘default on delivery’ä
!•§y Ï̂Ó àîƒ Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨ õy Ï̂Ó˚–

• !Ó Ï̂Ü ̨ ï˛y §Ó̊ÓÓ̊y•Ü,̨ ï˛ ̨õ Ï̂îƒÓ̊ Ù)°ƒ lyG ̂ ˛õ Ï̂ï˛ ̨õy Ï̂Ó̊
Îál ˆÜ ̨ ï˛y Ù)°ƒ ≤Ãòyl Ü˛ Ï̂Ó˚̂ ÏSÈ Ó Ï̂° òy!Ó Ü˛ Ï̂Ó˚–
~!ê˛ˆÏÜ˛ Ù)°ƒ ≤ÃòyˆÏlÓ˚ e%!ê˛ ådefault on

paymentä Ó Ï̂° í ẑ̨ ÏÕ‘á Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–

§%ï˛Ó˚yÇñ ˆÜ ˛ï˛y ~ÓÇ !ÓˆÏÜ ˛ï˛yÓ˚ e%!ê˛˛õ)î≈ Ê˛Ó˚Ùy¢
≤Ãòyl‡@˝Ã•îñ ˛õîƒ !Óï˛Ó˚̂ ÏîÓ˚ ~ÓÇ Ù)°ƒ ≤Ãòy Ï̂lÓ˚ çlƒ
˜Óò%ƒ!ï˛l ÓƒÓ§yÎ˚ V%Ñ̨ !Ü˛Ó˚ §,!T˛ • Ï̂ï˛ ˛õy Ï̂Ó˚– ~•z ôÓ˚̂ ÏlÓ˚
e%!ê˛ !lÓrô Ï̂lÓ̊ §ÙÎ̊ ̨õ!Ó̊ã˛Î̊ ≤Ãòyl ~ÓÇ xÓfiÌyl‡!ë˛Ü˛ylyÓ̊
Îyã˛y•z Ü˛ Ï̂Ó̊ ~ÓÇ xy Ï̂ò¢ ≤ÃòylÜ˛y Ï̂° xl%̂ ÏÙyòl ~ÓÇ Ù)°ƒ
xyòy Ï̂Î̊Ó̊ Ùyôƒ Ï̂Ù ~•z ôÓ̊ Ï̂lÓ̊ §Ù§ƒyà%̂ Ï°y ~í˛̧y Ï̂ly ̂ Î Ï̂ï˛
˛õy Ï̂Ó˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ @˝Ãy•Ü˛ !lÓrôl Ê˛ Ï̂Ù≈ ï˛yÓ˚ §!ë˛Ü˛
!ÓÓÓ˚î ≤Ãòyl Ü˛Ó˚̂ ÏSÈ ï˛y !l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ çlƒ !Ó Ï̂Ü ̨ ï˛y
Ü%̨ !Ü˛ Ï̂§Ó̊ åcookiesä §y Ï̂Ì !Ù!° Ï̂Î̊ ̂ òá Ï̂ï˛ ̨õy Ï̂Ó̊– Ü%̨ !Ü˛§
ˆê˛!° Ï̂Ê˛y Ï̂lÓ˚ Ü˛°yÓ˚ xy•z!í˛Ó˚ Ù Ï̂ï˛yñ Îy ̂ ê˛!°ÙyÓ˚̂ ÏÜ˛ê˛yÓ˚
à%̂ Ï°y Ï̂Ü˛ ≤Ãy§!AàÜ˛ ï˛Ìƒ ˆÎÙl @˝Ãy• Ï̂Ü˛Ó˚ lyÙñ !ë˛Ü˛yly
~ÓÇ ̨õ)Ó≈Óï˛#≈ Ü ̨ Ï̂Î̊Ó̊ Ù)°ƒ ≤Ãòy Ï̂lÓ̊ ï˛Ìƒ ≤Ãòyl Ü˛̂ ÏÓ̊– ̂ Óly!Ù
!Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ @˝Ãy•Ü˛ Ï̂òÓ˚ §%Ó˚«˛y ≤Ãòy Ï̂lÓ˚ çlƒ
§Ó≈òy §%≤Ã!ï˛!¤˛ï˛ §y•zê˛ ̂ Ì Ï̂Ü˛ ̂ Ü˛lyÜ˛yê˛y Ü˛Ó˚yÓ˚ ̨ õÓ˚yÙ¢≈
ˆòGÎ˚y •Î˚– !ÓK˛y˛õl òyï˛yÓ˚y ï˛y Ï̂òÓ˚ ̨õîƒ xl°y•zl !Ó!Ü ̨
Ü˛Ó˚yÓ˚ xl%Ù!ï˛ !ò Ï̂°ñ ~•z §y•zê˛à%̂ Ï°y ï˛ÌƒyÓ!° §¡õ Ï̂Ü≈̨
@˝Ãy•Ü˛ Ï̂òÓ˚ xyŸªhflÏ Ü˛ Ï̂Ó˚– ~•z §y•zê˛!ê˛ §Ó˚ÓÓ˚y•Ü˛yÓ˚# Ï̂òÓ˚
e%!ê˛Ó˚ !ÓÓ˚%ˆÏÂô @˝Ãy•Ü˛ˆÏòÓ˚ §%Ó˚«˛y ≤Ãòyl Ü˛ˆÏÓ˚ ~ÓÇ
x Ï̂lÜ˛ Ï̂«˛ Ï̂e @˝Ãy•Ü˛ Ï̂òÓ˚ ≤Ãòyl Ü˛Ó˚y x Ï̂Ì≈Ó˚ !Ü˛S%È ̨õ!Ó˚Ùyî
xÌ≈ ̨õ%lÓ˚yÎ˚ ̂ Ê˛Ó˚ï˛ ̂ òÎ˚–

xyÙÓ˚y ̂ ò Ï̂á!SÈ xl°y•zl ̂ Ü˛lyÜ˛yê˛yÓ˚ xÌ≈ ≤Ãòy Ï̂lÓ˚

çlƒ 95 ¢ï˛yÇ¢ ̂ °yÜ˛ ÚˆÜ ̨ !í˛ê˛ Ü˛yí˛Û ÓƒÓ•yÓ̊ Ü˛̂ ÏÓ̊– xy Ï̂ò¢
!l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ §ÙÎ˚ ̂ Ü ̨ ï˛y Ï̂Ü˛ xl°y•ẑ Ïl ̂ Ü ̨ !í˛ê˛Ü˛y Ï̂í≈̨ Ó˚
ly¡∫yÓ˚ñ Ü˛yí≈̨  ≤ÃòylÜ˛yÓ˚# ÓƒyÇÜ˛ ~ÓÇ Ü˛y Ï̂í≈̨ Ó˚ ̃ Óôï˛y ≤Ãòyl
Ü˛Ó˚̂ Ïï˛ •Î˚– ~•z ≤Ã!Ü ̨ Î˚y xÊ˛°y•ẑ ÏlG • Ï̂ï˛ ˛õy Ï̂Ó˚ ~ÓÇ
!Ó Ï̂Ü ̨ ï˛y ˆÜ˛Ó° ôy Ï̂Ó˚Ó˚ §#Ùy §¡õ Ï̂Ü≈̨  !l!Ÿã˛ï˛ • Ï̂Î˚ ˛õîƒ
§Ó̊ÓÓ̊y Ï̂•Ó̊ §y Ï̂Ì ~!à Ï̂Î̊ ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊– xlƒÌyÎ̊ ̃ Óò%ƒ!ï˛l
Óy!îçƒ ≤ÃÎ%!=˛ ~ál ÚˆÜ ̨ !í˛ê˛ Ü˛y Ï̂í≈̨ Ó˚Û ï˛ Ï̂ÌƒÓ˚ xl°y•zl
≤Ã!Ü ̨ Î˚yÜ˛Ó˚î Ü˛Ó˚yÓ˚ xl%Ù!ï˛ ̂ òÎ˚– ̂ Ü ̨ !í˛ê˛ Ü˛y Ï̂í≈̨ Ó˚ ï˛ Ï̂ÌƒÓ˚
x˛õÓƒÓ•yÓ̊ ̂ Ì Ï̂Ü˛ Ó̊«˛y Ü˛Ó̊yÓ̊ çlƒ §!˛õÇà%̂ Ï°y xyç Ï̂Ü˛Ó̊
!ò Ï̂l ~l!Ü ̨ ˛õ§l ≤ÃÎ%!=˛ ˆÎÙl ˆlê˛§ Ï̂Ü˛˛õ Ï̂§Ó˚ §%Ó˚«˛y
§ Ï̂Ü˛ê˛ ˆ°Î˚yÓ˚ åSSLä ˛õÂô!ï˛ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚– ˜Óò%ƒ!ï˛l
Óy!î Ï̂çƒÓ˚ •z!ï˛•y§ Ó: ˆÌ Ï̂Ü˛ ï%̨ !Ù SSL §¡õ Ï̂Ü≈̨  !Ü˛S%È
ï˛Ìƒ ̂ ˛õ Ï̂ï˛ ̨õyÓ˚– ̨õÓ˚Óï˛#≈ !ÓË˛y Ï̂à xyÙÓ˚y ~l!Ü ̨ ˛õ§l Óy
!Ü ̨ Ï̂≤Wzy≤Ãy!Ê˛ §¡õ Ï̂Ü≈̨  çylÓ– ~!ê˛ xl°y•zl ˆ°l Ï̂ò Ï̂l
í z̨̨ õy Ï̂_Ó˚ fiÌylyhs˝Ó˚ §ÇÜ ̨ yhs˝  V%Ñ̨ !Ü˛à%̂ Ï°yÓ˚ !ÓÓ%̊̂ ÏÂô §%Ó˚«˛y
≤Ãòy Ï̂lÓ˚ çlƒ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ •y!ï˛Î˚yÓ˚–

(ii) í z̨̨õy Ï̂_Ó̊ §ÇÓ̊«˛î ~ÓÇ fiÌylyhs˝̂ ÏÓ̊Ó̊ V%Ñ̨ !Ü˛  (Data

storage and transmission risks) : ï˛Ìƒ•z
≤ÃÜ,̨ ï˛˛õ Ï̂«˛ «˛Ùï˛y– Ù%•)̂ Ïï≈̨ Ó˚ çlƒ !ã˛hs˝ Ü˛Ó˚ Î!ò «˛Ùï˛y
Ë%̨ ° •y Ï̂ï˛ ÎyÎ˚– í z̨̨ õy Ï̂_Ó˚ Ü˛!¡õí z̨ê˛y Ï̂Ó˚ §ÇÓ˚«˛î ~ÓÇ
ã˛°yã˛ Ï̂° ̂ Ó¢!Ü˛S%È V%Ñ̨ !Ü˛ ̂ òáy ̂ òÎ˚– !Ü˛S%È fl∫yÌ≈̨ õÓ˚ í ẑ̨ Ïj¢ƒ
˛õ)Ó˚î Ü˛Ó˚̂ Ïï˛ xÌÓy ˆÜ˛Ó° Ùçy Ü˛Ó˚̂ Ïï˛ Óy x≤Ãï˛ƒy!¢ï˛
âê˛ly âê˛y Ï̂lyÓ˚ çlƒ à%Ó%̊c˛õ)î≈ ï˛Ìƒy!ò ã%̨ !Ó˚ Óy ̨õ!Ó˚Ó!ï≈̨ ï˛
Ü˛Ó̊y • Ï̂ï˛ ̨õy Ï̂Ó̊– ï%̨ !Ù xÓ¢ƒ•z Ë˛y•zÓ̊y§ åvirusä Óy •ƒy!Ü˛Ç
åhackingä §¡õ Ï̂Ü≈̨  ¢%̂ ÏlSÈ– ï%̨ !Ù !Ü˛ Ë˛y•zÓ˚y§ ¢∑!ê˛Ó˚
§¡õ)î≈ lyÙ çyl⁄ ~Ó˚ xÌ≈ •° Vital Information

Under Siege xÌ≈yÍ xï˛ƒyÓ¢ƒÜ˛#Î̊ ï˛Ìƒ !lÎ̊sfî xô#l–
≤ÃÜ ,̨ï˛˛õ Ï̂«˛ Ë˛y•zÓ˚y§ ~Ü˛!ê˛ ˆ≤Ãy@˝ÃyÙ å~Ü˛!ê˛ ôyÓ˚yÓy!•Ü˛
!l Ï̂ò≈¢yÓ°#ä Îy xlƒ Ü˛!¡õí z̨ê˛yÓ˚ ≤Ãîy°# Ï̂ï˛ !l Ï̂ç Ï̂Ü˛
≤Ã!ï˛!°!˛õï˛ Ü˛ˆÏÓ˚– Ü˛!¡õí˛zê˛yˆÏÓ˚ Ë˛y•zÓ˚yˆÏ§Ó˚ ≤ÃË˛yˆÏÓ
xlÈüÈ!fl;l ≤Ãò¢≈̂ Ïl !Ü˛SÈ%ê˛y x§%!Óôy §,!T˛ Ü˛ Ï̂Ó˚ ̂ ° Ï̂Ë˛°ÈüÈ1
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5.7 ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ §Ê˛° ÓyhflÏÓyÎ˚̂ ÏlÓ˚ çlƒ
≤Ã Ï̂Î˚yçl#Î˚ §¡õò§Ù)• (RESOURCES

REQUIRED FOR SUCCESSFUL

e-BUSINESS IMPLEMENTATION)

ˆÎ ˆÜ˛y Ï̂ly ÓƒÓ§y fiÌy˛õ Ï̂lÓ˚ çlƒ ≤Ã Ï̂Î˚yçl xÌ≈ñ ÙylÓ
§¡õòñ ~ÓÇ Îsf̨ õy!ï˛ åhardwareä– ˜Óò%ƒ!ï˛l ÓƒÓ§y
åe-businessäÈüÈ~Ó˚ çlƒ G Ï̂Î˚Ó§y•zê˛ ̃ ï˛!Ó˚ñ ̨õ!Ó˚ã˛y°lñ
í z̨ß̈Î̊l G §¡±§yÓ̊ Ï̂îÓ̊ çlƒ x!ï˛!Ó̊=˛ §¡õ Ï̂òÓ̊ ≤Ã̂ ÏÎ̊yçl–
ˆÎáyˆÏl §y•zˆÏê˛Ó˚ xÌ≈ •° fiÌyl ålocationä ~ÓÇ
G Ï̂Î̊Ó§y•ẑ Ïê˛Ó̊ xÌ≈ Ó° !ÓŸª˛õƒy˛õ# ï˛Ó̊Aà [world wide

web (www)]– §•çË˛y Ï̂Ó Ó°y ÎyÎ˚ G Ï̂Î˚Ó§y•zê˛ •°
!ÓŸªÓƒy˛õ# ï˛Ó˚̂ ÏAà ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ xÓfiÌyl– ~ê˛yG
!ë˛Ü˛ ̂ Î G Ï̂Î̊Ó§y•zê˛ ~Ü˛!ê˛ ≤ÃÜ,̨ ï˛ xÓfiÌyl lÎ̊– ÓÓ̊Ç ~!ê˛
~Ùl§Ó §yÙ@˝Ã#Ó̊ ~Ü˛!ê˛ xl°y•zl Ó̊)̨ õ Îy ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl
xlƒ Ï̂òÓ˚ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ ã˛yÎ˚–

5.8 Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ ôyÓ˚îy (OUTSOURCING:

CONCEPT)

Ó!•Ó˚yàï˛ í z̨Í§ ~ál xyÓ˚G ~Ü˛!ê˛ ≤ÃÓîï˛y Îy ÓƒÓ§yÓ˚
ˆÙÔ!°Ü˛ Ó)̊̂ Į̈ õÓ˚ xyÙ)° ˛õ!Ó˚Óï≈̨ l §yôl Ü˛Ó˚̂ ÏSÈ– ï,̨ ï˛#Î˚
˛õ Ï̂«˛Ó˚ !Ó Ï̂¢£ÏK˛ Ï̂òÓ˚ x!Ë˛K˛ï˛yñ !Ó Ï̂¢£ K˛ylñ ò«˛ï˛yñ
åexperience, expertise, efficiencyä ~Ùl!Ü˛
!Ó!l Ï̂Î˚yà ˆÌ Ï̂Ü˛ §%!Óôy °y Ï̂Ë˛Ó˚ ° Ï̂«˛ƒ ≤Ãôyl Ü˛y Ï̂çÓ˚
Ó!•Ë)≈̨ =˛ Ü˛yç Óy ≤Ãôyl Ü˛y Ï̂çÓ˚ çlƒ ~Ü˛!ê˛ ò#â≈̂ ÏÙÎ˚y!ò
ã%̨ !=˛ Ï̂Ü˛ ̂ ÓyV˛yÎ˚–

~•z §•ç §ÇK˛y!ê˛ ~Ü˛çl Ï̂Ü˛ ~Ùl ôyÓ̊îyÓ̊ ~Ü˛y!ôÜ˛
˜Ó!¢ Ï̂T˛ƒÓ˚ !ò Ï̂Ü˛ ̨õ!Ó˚ã˛y!°ï˛ Ü˛ Ï̂Ó˚ Îy ~Ü˛!ê˛ !¢“‡ÓƒÓ§y
Óy ̂ ò Ï̂¢Ó˚ !lçfl∫ lÎ˚ ÓÓ˚Ç ~!ê˛ §Ù@˝Ã !ÓŸªÓƒy˛õ# âê˛ly • Ï̂Î˚
í ẑ̨ Ïë˛ Ï̂SÈ–

(i) Óy•zˆÏÓ˚Ó˚ ˆÜ˛yˆÏly ˛õˆÏ«˛Ó˚ §!•ï˛ ã%˛!=˛ Ó!•Ó˚yàï˛
í˛zÍˆÏ§Ó˚ xhs˝Ë% ≈˛=˛ (Outsourcing involves

contracting out) : xy«˛!Ó̊Ü˛ x Ï̂Ì≈ Ó!•Ó̊yàï˛ í z̨Í Ï̂§Ó̊

Ë˛y•zÓ˚y§ (Level-1 virus) ñ Ü˛yÎ≈Ü˛y!Ó˚ï˛y Óƒy•ï˛ Ü˛ Ï̂Ó˚
ˆ° Ï̂Ë˛° È2üÈË˛y•zÓ̊y§ åLevel-2 virusäñ xË˛#T˛ í z̨̨ õy Ï̂_Ó̊
Ê˛y•ẑ Ï°Ó̊ «˛!ï˛ §yôyl Ü˛ Ï̂Ó̊ ̂ ° Ï̂Ë˛°ÈüÈ3 Ë˛y•zÓ̊y§ åLevel-

3 virusäñ §¡õ)î≈ Ü˛!¡õí˛zê˛yÓ˚ ≤Ãîy°#Ó˚ «˛!ï˛ §yôl
ˆ° Ï̂Ë˛°Èü4 ÈË˛y•zÓ˚y§ åLevel-4 virusä– ~!rê˛ Ë˛y•zÓ˚y§
ˆ≤Ãy@˝ÃyÙ åanti-virusä ÎÌyÜ ̨ Ï̂Ù •zlfiê˛!°Ç åfiÌy˛õlä G
xy˛õ Ï̂í˛ê˛ Ü˛ Ï̂Ó̊ Ê˛y•z° ~ÓÇ !í˛:à%̂ Ï°y ̂ flÒl Ü˛ Ï̂Ó̊ í z̨̨ õy Ï̂_Ó̊
Ê˛y•z°à%̂ Ï°y Ï̂Ü˛ Ë˛y•zÓ̊y§ xyÜ ̨ Ùî ̂ Ì Ï̂Ü˛ §%Ó̊«˛y ≤Ãòyl Ü˛Ó̊y
ÎyÎ̊–

í˛z˛õy_ åData) ã˛°yã˛ˆÏ°Ó˚ ˛õˆÏÌ Óyôy≤ÃyÆ •ˆÏï˛
˛õy Ï̂Ó̊– ~Ó̊ çlƒ ~Ü˛çl !Ü ̨ Ï̂≤Wzy@˝Ãy!Ê˛ åcryptographyä
ÓƒÓ•yÓ̊ Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ~!ê˛ í z̨̨ õy Ï̂_Ó̊ x˛õë˛l!¢° !Ólƒy Ï̂§
Ó˚)˛õyhs˝ˆÏÓ˚Ó˚ ~l!Ü ˛≤WzÈüÈ~Ó˚ åencryptä ÙyôƒˆÏÙ §%Ó˚«˛y
≤ÃòyˆÏlÓ˚  Ü˛°yˆÏÜ˛ ˆÓyV˛yÎ˚ ÎyˆÏÜ˛ §y•zˆÏÊ˛Ó˚ˆÏê˛Ü˛fiê˛
åcyphertextä Ó Ï̂°– ÎyÓ̊ Ü˛y Ï̂SÈ ̂ ày˛õl ¢∑‡ã˛y!Ó Ìy Ï̂Ü˛
ˆ§•z ¢%ô%Ùye ~!ê˛Ó˚ §yôyÓ˚î ˛õy Ï̂ë˛ƒÓ˚ ˛õy Ï̂ë˛ymyÓ˚ Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó̊ Îy Ï̂Ü˛ !í˛!Ü ̨ ≤Wz ådecryptä Ó Ï̂°– ~!ê˛ Ü˛y Ï̂Ó̊yÓ̊ § Ï̂Aà
ˆÜ˛yí˛ ¢∑ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚ Ü˛yÌy Ó°yÓ˚ Ù Ï̂ï˛y Îy Ï̂ï˛ xlƒ
ˆÜ˛í z̨ Ü˛ Ï̂Ìy˛õÌl Ó%V˛ Ï̂ï˛ ly ̨ õy Ï̂Ó˚–

(iii) ˆÓÔ!ÂôÜ˛ §¡õ!_Ó˚ ̂ ày˛õl#Î˚ï˛yÓ˚ V%Ñ̨ !Ü˛  (Risks

of threat to intellectual property and

privacy): •zrê˛yÓ˚̂ Ïlê˛ ~Ü˛!ê˛ ˆáy°y çyÎ˚ày– ~Ü˛ÓyÓ˚

•zrê˛yÓ˚ˆÏlˆÏê˛ ï˛Ìƒ ˛õyGÎ˚y ˆàˆÏ° ~!ê˛ Óƒ!=˛àï˛ xM˛°

ådomainä ˆÌ Ï̂Ü˛ ˆÓ!Ó˚̂ ÏÎ˚ ÎyÎ˚–  ï˛ál xl%!°!˛õ Ü˛Ó˚y

ˆÌ Ï̂Ü˛ Ó˚«˛y Ü˛Ó˚y Ü˛!ë˛l • Ï̂Î˚ ÎyÎ˚– xl°y•zl ̂ °l Ï̂ò Ï̂lÓ˚

§ÙÎ˚ ̂ Î ï˛Ìƒ ̂ òGÎ˚y •Î˚ ̂ §à%̂ Ï°y ~Ùl Óƒ!=˛ Ï̂òÓ˚ Ü˛y Ï̂SÈ

§Ó˚ÓÓ˚y• Ü˛Ó˚y • Ï̂ï˛ ˛õy Ï̂Ó˚ ÎyÓ˚y ˆï˛yÙyÓ˚ •zÈüÈˆÙ° Ó Ï̂:

!ÓK˛y˛õl ~ÓÇ ≤Ãã˛yÓ˚Ù)°Ü˛ !ÓK˛y˛õl ˆ≤ÃÓ˚î ¢%Ó%̊ Ü˛Ó˚̂ Ïï˛

˛õy Ï̂Ó̊– ̂ ï˛yÙyÓ̊ ï˛ál !ÓÓ̊yÙ•#l Ë˛y Ï̂Ó xÈüÈ≤Ã̂ ÏÎ̊yçl#Î̊ ̂ Ù°
@˝Ã•î Ü˛Ó˚y SÈyí ¸̨y xyÓ˚ !Ü˛S%È•z Ü˛Ó˚yÓ˚ Ìy Ï̂Ü˛ ly–
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Ùy Ï̂l •° ~ ÎyÓï˛ ï%̨ !Ù Îy !l Ï̂ç Ü˛ Ï̂Ó˚!SÈ Ï̂° ï˛y Óy•ẑ ÏÓ˚
ˆÌ Ï̂Ü˛ ̂ lGÎ̊y– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ ̂ Ó!¢Ó̊Ë˛yà ̂ Ü˛y¡õy!là%̂ Ï°y
~ÎyÓï˛ ï˛yˆÏòÓ˚ ˛õ!Ó˚‹ÒyÓ˚ÈüÈ˛õ!Ó˚FSÈß¨ï˛yñ !lÙ≈°ï˛y ~ÓÇ
§yÙ!@˝ÃÜ˛ à,•fiÌy°# Ü˛y Ï̂çÓ˚ çlƒ ï˛y Ï̂òÓ˚  !lçfl∫ Ü˛Ù≈#
!l Ï̂Î̊yà Ü˛Ó̊ï˛– xÌ≈yÍ ̨õ!Ó̊‹ÒyÓ̊ ̨õ!Ó̊FSÈß̈ï˛y ~ÓÇ à,•fiÌy°#
!Ü ̨ Î˚yÜ˛°y˛õ Óy!í ¸̨̂ Ïï˛ ˛õ!Ó˚ã˛y!°ï˛ •!FSÈ°– !Ü˛v !Ó° Ï̂¡∫
• Ï̂°G x Ï̂lÜ˛ ̂ Ü˛y¡õy!l ~•z Ü˛yçà%̂ Ï°yÓ˚ çlƒ Ó!•Ó˚yàï˛
í z̨Í Ï̂§Ó̊ §y•yÎƒ ̂ lGÎ̊y ¢%Ó̊% Ü˛ Ï̂Ó̊ Ï̂SÈñ xÌ≈yÍ ï˛yÓ̊y Ó!•Ó̊yàï˛
§ÇfiÌyà%̂ Ï°y Ï̂Ü˛ §ÇfiÌyÓ˚ ~•z Ü˛yçà%̂ Ï°y ̨õ!Ó˚ã˛y°ly Ü˛Ó˚yÓ˚
òy!Î˚c ã%̨ !=˛Ó˚ !Ë˛!_ Ï̂ï˛ ≤Ãòyl Ü˛ Ï̂Ó˚̂ ÏSÈ–

(ii) §yôyÓ̊îï˛ ÓƒÓ§yÓ̊ §•yÎ̊Ü˛ Ü˛yÎ≈yÓ°# Ï̂ï˛ Ó!Ó̊•yàï˛
í˛ zÍˆ Ï§Ó˚ ÓƒÓ•yÓ˚ (Generally non-core

business activities are outsourced) :

ˆÓ!¢Ó˚Ë˛yà §ÇfiÌyÓ˚ ˆ«˛ Ï̂e ˛õ!Ó˚‹ÒyÓ˚ ˛õ!Ó˚FSÈß¨ï˛y ~ÓÇ
à,•fiÌy°# !Ü ̨ Î̊y ≤Ãôyl Ü˛y Ï̂çÓ̊ xÇ¢ lÎ̊– xÓ¢ƒ•z ̂ ˛õÔÓ̊§Ë˛y
G ˛õ!Ó˚‹ÒyÓ˚ ˛õ!Ó˚FSÈß¨ ˛õ!Ó˚̂ Ï§Óy ≤ÃòylÜ˛yÓ˚#Ó˚ çlƒ ~•z
!Ü ̨ Î̊yÜ˛°y˛õà%̂ Ï°y ï˛y Ï̂òÓ̊ ≤Ãôyl Ü˛yç– xlƒË˛y Ï̂Ó Ó°y ÎyÎ̊
ˆÜ˛y Ï̂ly ̂ Ü˛y¡õy!lÓ˚ ÓƒÓ§yÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ ï˛yÓ˚ ̂ Ü˛yÏl‰
!Ü ˛Î˚yÜ˛°y˛õà%ˆÏ°y ≤Ãôyl ~ÓÇ à%Ó˚ %c˛õ)î≈– xlƒylƒ
!Ü ̨ Î̊yÜ˛°y˛õà%̂ Ï°y ÓƒÓ§yÓ̊ çlƒ ̂ àÔî Óy xyl%§y!AàÜ˛ • Ï̂ï˛
˛õy Ï̂Ó̊– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ ~Ü˛!ê˛ !Óòƒy° Ï̂Î̊Ó̊ í ẑ̨ Ïj¢ƒ ̨õyë˛ƒÜ ̨ Ù
~ÓÇ §•˛õyë˛ƒÜ ̨ Ï̂ÙÓ˚ !Ü ̨ Î˚yÜ˛°y Į̈̂ õÓ˚ Ùyôƒ Ï̂Ù ~Ü˛!ê˛ !¢¢%Ó˚
!ÓÜ˛y¢ Ü˛Ó˚y– flõT˛ï˛•zñ ~•z !Ü ̨ Î˚yÜ˛°y˛õà%̂ Ï°y !Óòƒy° Ï̂Î˚Ó˚
≤Ãôyl Ü˛yˆÏçÓ˚ xhs˝Ë%≈˛=˛– ~Ü˛!ê˛ Ü˛ƒyˆÏÊ˛ˆÏê˛!Ó˚Î˚y åfl∫Î˚Ç
˛õ!Ó̊ Ï̂Ó¢l ̂ Ë˛yçly°Î̊ä Ü˛ƒy!rê˛l Óy ~Ü˛!ê˛ Ó•ẑ ÏÎ̊Ó̊ ̂ òyÜ˛yl
ã˛y°y Ï̂ly ~Ü˛!ê˛ !Óòƒy° Ï̂Î˚Ó˚ çlƒ §•yÎ˚Ü˛ Ü˛yç–

í ẑ̨ Ïòƒyà ≤Ã!ï˛¤˛ylà%̂ Ï°y Ó!•Ó̊yàï˛ í z̨Í§ !l Ï̂Î̊ ̨õÓ̊#«˛y
Ü˛Ó˚ˆÏï˛ ≤ÃyÌ!ÙÜ˛Ë˛yˆÏÓ ¢%ô%Ùye §•yÎ˚Ü˛ Ü˛yˆÏçÓ˚ çlƒ
Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚– !Ü˛v ˛õÓ˚Óï˛#≈ §ÙÎ˚ñ
ï˛yÓ˚y ̨ ˛õyÓ˚flõ!Ó˚Ü˛ ÓƒÓfiÌy˛õlyÓ˚ § Ï̂Aà ̨õ!Ó˚!ã˛!ï˛ •GÎ˚yÓ˚
Ê˛̂ Ï° Óy•ẑ ÏÓ̊Ó̊ ̂ °y Ï̂Ü˛̂ ÏòÓ̊ !ò Ï̂Î̊G ≤Ãôyl Ü˛yç Ü˛Ó̊y Ï̂ï˛ ̨õy Ï̂Ó̊–
í z̨òy•Ó̊îfl∫Ó̊)̨ õñ ~Ü˛!ê˛ !Óòƒy°ÏÎ̊ Ü˛!¡õí z̨ê˛y Ï̂Ó̊Ó̊ !¢«˛y≤Ãòy Ï̂lÓ̊

çlƒ !Ü˛S%È Ü˛!¡õí z̨ê˛yÓ̊ ̨≤Ã!¢«˛î ≤Ã!ï˛¤˛y Ï̂lÓ̊ § Ï̂Aà §Ç Ï̂Îyà
fiÌy˛õl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(iii) ~Ü˛!ê˛ §•yÎ˚Ü˛ ~Ü˛Ü˛ Óy ï,˛ï˛#Î˚ ˛õˆÏ«˛Ó˚ ˆÌˆÏÜ˛
≤Ã!Ü ̨ Î˚y §¡õyò Ï̂lÓ˚ çlƒ Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ §y•y Ï̂Îƒ
ˆlGÎ˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚ (Processes may be

outsourced to a captive unit or a third

party) : ~Ùl ~Ü˛!ê˛ Ó,•Í Ó•%çy!ï˛Ü˛ §ÇfiÌyÓ˚ Ü˛Ìy
Ü˛“ly Ü˛ Ï̂Ó˚y ˆÎ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ ˛õîƒ !Ó!Ë˛ß¨ ˆò Ï̂¢ !Ó!Ü ̨
Ü˛ˆÏÓ˚– !Ó!Ë˛ß¨ ˆòˆÏ¢ ˛õ!Ó˚ã˛y!°ï˛ §ÙhflÏ xô#lhflÏ
ˆÜ˛y¡õy!là%̂ Ï°yÓ˚ !l Ï̂Î˚yàñ !lÓ≈yã˛lñ ≤Ã!¢«˛îñ !•§yÓ ~ÓÇ
ˆÓï˛l åÙylÓ §¡õòäñ ≤Ãy˛õƒ ~ÓÇ ≤ÃˆÏòÎ˚ !•§yˆÏÓÓ˚
ÓƒÓfiÌy˛õly å!•§yÓ ~ÓÇ xÌ≈yÎ˚läñ @ ˝ Ã y•Ü˛
§•yÎ̊ï˛y‡x!Ë˛ Ï̂Îyà ̨õ!Ó̊ã˛y°ly‡§Ù§ƒy §Ùyôyl å!Ó˛õîlä
≤ÃË,̨ !ï˛ !Ó!Ë˛ß̈ ≤Ã!Ü ̨ Î̊y ~Ü˛•zÓ̊Ü˛Ù •Î̊– Î!ò ~•z ≤Ã!Ü ̨ Î̊yà%̂ Ï°y
ˆÜ˛w#Ë)̨ ï˛ Ü˛Ó˚y ÎyÎ˚ ~ÓÇ !Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚ ~•z í ẑ̨ Ïj Ï̂¢ƒ ̃ ï˛!Ó˚
~Ü˛!ê˛ ÓƒÓ§y!Î˚Ü˛ ~Ü˛ Ï̂Ü˛Ó˚ Ü˛y Ï̂SÈ ˆ≤ÃÓ˚î Ü˛Ó˚y ÎyÎ˚ ï˛ Ï̂Ó
~Ó˚ Ê˛ Ï̂° §¡õ Ï̂òÓ˚ §yò,¢ƒï˛yñ ò«˛ï˛yÓ˚ í z̨̨ õ°!kôñ ~ÓÇ
~Ü˛ Óy ~Ü˛y!ôÜ˛ !lÓ≈y!ã˛ï˛ fiÌyˆÏl Ó,•_Ó˚ ˛õ!Ó˚§ˆÏÓ˚
xÌ≈̃ Ïl!ï˛Ü˛ !Ü ̨ Î˚y §¡õß¨ Ü˛Ó˚y ÎyÎ˚ñ Ê˛°fl∫Ó)̨̊ õ ÓƒÎ˚ Î Ï̂ÌT˛
˛õ!Ó˚Ùy Ï̂î •…y§ ̨õyÎ˚– flõT˛ï˛ñ Î!ò xË˛ƒhs˝Ó˚#î Ü˛yÎ≈Ü˛°y˛õ
§¡õyòl Ü˛Ó˚yÓ˚ Ü˛yç!ê˛ Î Ï̂ÌT˛ Ó Ï̂í ¸̨y •Î˚ ï˛ Ï̂Ó ≤Ã!ï˛¤˛y Ï̂lÓ˚
§•yÎ̊Ü˛ ̨õ!Ó̊ Ï̂§Óy ≤ÃòylÜ˛yÓ̊# §ÇfiÌy ÌyÜ˛ Ï̂° °yË˛Óyl • Ï̂ï˛
˛õy Ï̂Ó˚ñ xÌ≈yÍ ¢%ô%Ùye ~Ü˛!ê˛ §ÇfiÌy Ï̂Ü˛ ≤Ãò_ ˛õ!Ó˚̂ Ï§Óy
≤ÃòyˆÏlÓ˚ çlƒ ˆÎ §ÇfiÌy ≤Ã!ï˛¤˛y Ü˛Ó˚y •ˆÏÎ˚ˆ ÏSÈ–
í˛zòy•Ó˚îfl∫Ó˚)˛õñ ˆçlyˆÏÓ˚° •zˆÏ°Ü˛!ê˛∆Ü˛ ågeneral

electricä Ë˛yÓ˚ˆÏï˛Ó˚ Ó,•_Ù §•yÎ˚Ü˛ ÓƒÓ§y ≤Ã!Ü ˛Î˚yÓ˚
Ó!•Ó˚yàï˛ í˛zÍˆÏ§Ó˚ ~Ü˛Ü˛ Îy Ùy!Ü≈˛l Î%=˛Ó˚yˆÏT˛…Ó˚ Ù)°
ˆÜ˛y¡õy!l ~ÓÇ xlƒylƒ ˆò Ï̂¢ xÓ!fiÌï˛ ~Ó˚ §•yÎ˚Ü˛
ˆÜ˛y¡õy!là%̂ Ï°y Ï̂Ü˛ !Ü˛S%È !Ó Ï̂¢£Ï ̨õ!Ó̊ Ï̂§Óy ≤Ãòyl Ü˛̂ ÏÓ̊ Ìy Ï̂Ü˛–
xlƒÌyÎ˚ ~•z ≤Ã!Ü ̨ Î˚yà%̂ Ï°y Ï̂Ü˛ ï,̨ ï˛#Î˚ ˛õ Ï̂«˛Ó˚ ˛õ!Ó˚̂ Ï§Óy
≤ÃòylÜ˛yÓ˚# Ï̂òÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ xy°yòy Ü˛ Ï̂Ó˚ ˆlGÎ˚y ˆÎ Ï̂ï˛
˛õy Ï̂Ó˚ñ ÎyÓ˚y Óyçy Ï̂Ó˚ fl∫yô#lË˛y Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚ ~ÓÇ xlƒylƒ
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§ÇfiÌyà%̂ Ï°y Ï̂Ü˛G ̨õ!Ó˚̂ Ï§Óy ≤Ãòyl Ü˛ Ï̂Ó˚–
~Ü˛!ê˛ §ÇfiÌy Ü˛#Ë˛y Ï̂Ó ï˛yÓ̊ !Ü˛S%È !Ü ̨ Î̊yÜ˛°y˛õ §•yÎ̊Ü˛

Óy ï,̨ï˛#Î̊ ̨õ Ï̂«˛Ó̊ ̨õ!Ó̊ Ï̂§Óy ≤ÃòylÜ˛yÓ̊# Ó!•Ó̊yàï˛ í z̨Í§ ̂ Ì Ï̂Ü˛
!l Ï̂ï˛ ˛õy Ï̂Ó̊ ï˛y !ã˛e lÇ 5.4 ÈüÈ~ ˆòGÎ̊y •°–  Ë˛yí˛̧y Ü˛Ó̊y
ˆ§Óy ≤ÃòylÜ˛yÓ̊# §ÇfiÌy‡Óƒ!=˛ ÙylÓ§¡õò ÓƒÓfiÌy˛õlyÓ̊
Ù Ï̂ï˛y !Ü˛S%È ≤Ã!Ü ̨ Î̊yÎ̊ !Ó Ï̂¢£ÏK˛ ~ÓÇ ï˛yÓ̊y @˝Ãy•Ü˛ Ï̂òÓ̊ ~Ü˛!ê˛
!Óhfl,Ïï˛ !¢“àï˛ ̂ §Óy ≤Ãòyl Ü˛ Ï̂Ó̊– Ó!•Ó̊yàï˛ í z̨Í Ï̂§Ó̊ ¢∑
ˆ¢ Ï̂£Ï ï˛y Ï̂òÓ̊ Ï̂Ü˛ xl%Ë)̨ !ÙÜ˛ Ó°y •Î̊– xlƒÌyÎ̊ ï˛yÓ̊y ~Ü˛!ê˛
Óy ò%!ê˛ !¢“ !Ó Ï̂¢£ÏK˛ • Ï̂ï˛ ˛õy Ï̂Ó̊ ˛~ÓÇ ≤Ãôyl Óy §•Ü˛yÓ̊#
Ü˛̂ ÏÎ̊Ü˛!ê˛ ≤Ã!Ü ̨ Î̊y Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ~!ê˛̂ ÏÜ˛ í z̨Õ‘¡∫ Ó°y •Î̊– ̂ §Óy
§Ó̊ÓÓ̊y•Ü˛yÓ̊# ˛õ!Ó̊˛õE˛ • Ï̂° ï˛yÓ̊y ~Ü˛•z § Ï̂Aà í z̨Õ‘¡∫ ~ÓÇ
xl%Ë%̨ !ÙÜ˛ ò%•z • Ï̂ï˛ ̨õy Ï̂Ó̊–

Ó!•Ó˚yàï˛ í z̨Í§ ÓƒÓ•yÓ˚ Ü˛Ó˚yÓ˚ à%Ó%̊c˛õ)î≈ Ü˛yÓ˚î •°
x˛õ Ï̂Ó˚Ó˚ ò«˛ï˛y ~ÓÇ x!Ë˛K˛ï˛y ˆÌ Ï̂Ü˛ í z̨̨ õÜ,̨ ï˛ •GÎ˚y–
!Óòƒy°Î˚ñ ˆÜ˛y¡õy!l ~ÓÇ •y§˛õyï˛y° ~•z §ÇfiÌyà%̂ Ï°yñ
ˆË˛yçly° Ï̂Î˚Ó˚ Ü˛yÎ≈Ü ̨ Ùà%̂ Ï°yñ áyòƒ §Ó˚ÓÓ˚y• ~ÓÇ ˛õ%!T˛
§ÇfiÌyà%̂ Ï°yÓ˚ çlƒ ̨Ó!•Ó˚yàï˛ í z̨Í§ ̂ Ì Ï̂Ü˛ §y•yÎƒ !l Ï̂ï˛
˛õy Ï̂Ó˚– ˆÎà%̂ Ï°y ï˛y Ï̂òÓ˚ ≤Ãôyl !Ü ̨ Î˚yÜ˛°y Į̈̂ õÓ˚ xhs˝Ë%≈̨ =˛–
Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ ôyÓ˚îy!ê˛ Ù)°ƒÓylñ Ü˛yÓ˚î ï%̨ !Ù ̂ Ü˛Ó°
ï˛y Ï̂òÓ˚ ò«˛ï˛y ~ÓÇ x!Ë˛K˛ï˛y ˆÌ Ï̂Ü˛ °yË˛Óyl •GÎ˚y•z
lÎ˚ ÓÓ˚Ç ~ê˛y ̂ ï˛yÙy Ï̂Ü˛ !Ó!l Ï̂Î˚y Ï̂à §#ÙyÓÂô ÌyÜ˛ Ï̂ï˛ ~ÓÇ
≤Ãôyl Ü˛Ù≈ ≤Ã!Ü ̨ Î˚yÎ˚ Ù Ï̂ly!l Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ §•yÎ˚ï˛y Ü˛ Ï̂Ó˚–

xyŸã˛Î≈çlÜ˛ Ë˛y Ï̂Ó Ó!•Ó˚yàï˛ í z̨Í§ o%ï˛ ÓƒÓ§y Ï̂Î˚Ó˚

~Ü˛!ê˛ Ó)̨̊ õ • Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈ– §ÇfiÌyà%̂ Ï°y Ü ̨ ÙÓô≈Ùyl Ó)̊̂ Į̈ õ
ï˛yˆÏòÓ˚ ~Ü˛ Óy ~Ü˛y!ôÜ˛ ≤Ã!Ü ˛Î˚yÎ˚ xyÓ˚G ˆÓ!¢ Ü˛ˆÏÓ˚
˛Ó!•Ó̊yàï˛ í z̨Í Ï̂§Ó̊ ò«˛ G Ü˛yÎ≈Ü˛Ó̊Ë˛y Ï̂Ó ÓƒÓ•yÓ̊ ¢%Ó̊% Ü˛̂ ÏÓ̊ Ï̂SÈ
Îy xlƒ Ï̂òÓ˚ myÓ˚y ˛õ!Ó˚ã˛y!°ï˛ • Ï̂ï˛ ˛õy Ï̂Ó˚–  Ü˛yÓ˚Óy Ï̂Ó˚Ó˚
~Ü˛!ê˛ Óy!•ƒÜ˛ ≤ÃÜ˛y Ï̂¢Ó˚ ̨õÂô!ï˛Ó˚ í z̨ò#Î˚Ùyl Ó)̨̊ õ !• Ï̂§ Ï̂Ó
Ó!•Ó̊yàï˛ í z̨Í§ ̂ ÙÔ!°Ü˛ ÓƒÓ§y!Î̊Ü˛ l#!ï˛ G ò¢≈l !• Ï̂§ Ï̂Ó
fl∫#Ü,̨ !ï˛ °yË˛ Ü˛ Ï̂Ó˚̂ ÏSÈñ Îy Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ̨õ)Ó≈ï˛l l#!ï˛ Ú!l Ï̂çÓ˚
myÓ˚y §Ó!Ü˛S%È Ü˛Ó˚yÛÈüÈˆÜ˛ !Ó Ï̂Ó˚y!ôï˛y Ü˛ Ï̂Ó˚–

5.8.1 Ó!•Ó˚yàï˛ í˛zÍˆÏ§Ó˚ ˛õ!Ó˚!ô (Scope of

Outsourcing)

Ó!•Ó˚yàï˛ í z̨Í§ ≤Ãôyl ã˛yÓ˚!ê˛ xÇ¢ !l Ï̂Î˚ à!ë˛ï˛ ı ã%̨ !=˛ÓÂô
í˛zÍ˛õyòlñ ã%˛!=˛ÓÂô xl%§rôylñ ã%˛!=˛ÓÂô !ÓÜ ˛Î˚ ~ÓÇ
ï˛ÌƒyÓ!° å!ã˛e 5.5 ̂ ò Ï̂áyä

Ó!•Ó˚yàï˛ í z̨Í§ ¢∑!ê˛ xyÓ˚G ˆÓ!¢ çl!≤ÃÎ˚ Ë˛y Ï̂Ó
ï˛Ìƒ ≤ÃÎ%!=˛ §«˛Ù Óy ÓƒÓ§y ≤Ã!Ü ̨ Î˚yÓ˚ Ó!•Ó˚yàï˛ í z̨Í§
åBPOä ~Ó˚ §ˆÏAà Î%=˛ •ˆÏï˛ ˛õyˆÏÓ˚– xy§ˆÏ° xyÓ˚G
çl!≤ÃÎ˚ ¢∑ •° Ü˛° ̂ §rê˛yÓ˚ åcall centresä Îy @˝Ãy•Ü˛
!Ë˛!_Ü˛ Ë˛ Ï̂Î̊§ ̨õ!Ó̊ Ï̂§Óy!ò ≤Ãòyl Ü˛ Ï̂Ó̊– BPO  !¢ Ï̂“Ó̊ 70

¢ï˛yÇ¢ Ó˚yçfl∫ Ü˛° ˆ§rê˛yÓ˚ ˆÌ Ï̂Ü˛ xy Ï̂§ñ 20 ¢ï˛yÇ¢
xy Ï̂§ í z̨Fã˛«˛Ùï˛y §¡õß¨ ~ÓÇ !l¡¨Ù)̂ Ï°ƒÓ˚ í z̨̨ õy_ Ü˛Ù≈
ˆÌ Ï̂Ü˛ ~ÓÇ xÓ!¢T˛ 10 ¢ï˛yÇ¢ xy Ï̂§ í z̨Fã˛ï˛Ó˚ Ù)̂ Ï°ƒÓ˚
ï˛Ìƒ §Ó˚ÓÓ˚y• ˆÌˆÏÜ˛– @˝Ãy•Ü˛ˆÏ§Óy ˆÜ˛ˆÏwÓ˚ Ü˛°

!ã˛e 5.4  Ó!•Ó˚yàï˛ í˛zÍˆÏ§Ó˚ ̨õ!Ó˚ˆÏ§Óy ≤ÃòylÜ˛yÓ˚#Ó˚ ≤ÃÜ˛yÓ˚ˆÏË˛ò (Types of Outsourcing Service Providers)

˛õ!Ó˚ˆÏ§Óy ≤ÃòylÜ˛yÓ˚# Ó!•Ó˚yàï˛
í˛zÍ§ (Outsoursing Service

Providers)

§•yÎ˚Ü˛ ˛õ!Ó˚ˆÏ§Óy ≤ÃòylÜ˛yÓ˚#
(Captive Service

Provider)

ï,˛ï˛#Î˚˛õ«˛ ˛õ!Ó˚ˆÏ§Óy
≤ÃòylÜ˛yÓ˚# (Third party

serivce provider)

í z̨Õ‘¡∫
(Verticals)

xl%Ë%̨ !ÙÜ˛
(Horizontals)
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ˆ§rê˛yÓ˚à%̂ Ï°yÓ˚ ˆÓ!¢Ó˚Ë˛yà Ü˛yÎ≈Ü ̨ Ï̂ÙÓ˚ çlƒ 24 â^˝ê˛y X
!òl xyÓÂô å@Ã̋y• Ï̂Ü˛Ó̊ ≤ÃŸ¿ ~ÓÇ x!Ë˛̂ ÏÎyàä  ~ÓÇ xyÓ Ï̂ÂôÓ̊
Ó!•Ë)≈˛ï˛ å@˝Ãy•Ü˛ !lÓ˚#«˛yñ ≤ÃòyˆÏly_Ó˚ !Ü ˛Î˚yñ ~ÓÇ
ˆê˛!°Ùy Ï̂Ü≈̨ !ê˛Çä •zï˛ƒy!òÓ˚ Ü˛y Ï̂ç Î%=˛ Ìy Ï̂Ü˛– !ãe 5.5 ÈüÈÈ~
!Ó!Ë˛ß¨ Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ Ü˛yç ̂ òáy Ï̂l • Ï̂°y–

5.8.2 ÓƒÓ§y Ï̂Î˚ Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ ≤Ã Ï̂Î˚yçlÎ˚#ï˛y
(Need for Outsourcing)

≤Ã Ï̂Î˚yçl#Î˚ï˛y §Ü˛° í z̨qyÓ Ï̂lÓ˚ çll#– ~!ê˛ Ó!•Ó˚yàï˛
í z̨Í Ï̂§Ó˚ ôyÓ˚îyÓ˚ ˆ«˛ Ï̂eG §ï˛ƒ Ó Ï̂° Ù Ï̂l Ü˛Ó˚y •Î˚– ~•z
xôƒy Ï̂Î˚Ó˚ ¢%Ó%̊̂ Ïï˛ ̂ ÎÙlê˛y xy Ï̂°y!ã˛ï˛ • Ï̂Î˚̂ ÏSÈñ Ü˛Ù áÓ˚̂ Ïã˛

í z̨Fã˛ Ùy Ï̂lÓ̊ ̨õîƒà%̂ Ï°yÓ̊ çlƒ !ÓŸªÓƒy˛õ# ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛
ã˛y˛õñ @Ã̋y•Ü˛̂ ÏòÓ̊ òy!Ó ~ÓÇ ̨í z̨ò#Î̊Ùyl ≤ÃÎ%!=˛à%̂ Ï°y •° !ï˛l!ê˛
≤Ãôyl ã˛y!°Ü˛y¢!=˛ñ Îy ÓƒÓ§y!Î˚Ü˛ ≤Ã!Ü ˛Î˚yà%ˆÏ°yˆÏï˛
˛õ%l!Ó≈̂ ÏÓã˛ly Óy ̨õ%lÓ̊yÎ̊ lçÓ̊ ̂ òÎ̊– ~à%̂ Ï°y Ï̂Ü˛ ÓƒÓ§y Ï̂Î̊Ó̊
~Ü˛!ê˛ ôÓ˚l !• Ï̂§ Ï̂Ó Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ Ü ̨ Ùyàï˛ í z̨ay Ï̂lÓ˚
çlƒ òyÎ˚#ñ Ü˛yÓ˚î !• Ï̂§ Ï̂Ó !Ó Ï̂Óã˛ly Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–
xy§ Ï̂° xyç Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ ≤Ã!ï˛ xy@˝Ã•ñ ˆÜ˛y Ï̂ly
ã˛y˛õ SÈyí ¸̨y•z !Ü˛v ̨õSÈ Ï̂®Ó˚ Ü˛yÓ˚̂ Ïî Ó,!Âô ̨õy Ï̂FSÈ– Ó!•Ó˚yàï˛
í z̨Í Ï̂§Ó˚ ≤Ãôyl Ü˛yÓ˚îà%̂ Ï°y å~ÓÇ ~Ó˚ §%!Óôyà%̂ Ï°yä l# Ï̂ã˛
xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

!ã˛e 5.5  Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ àë˛lï˛sf (Anatomy of Outsourcing)

àˆÏÓ£Ïîy ~ÓÇ
í z̨ß¨Î˚l

§•yÎ˚Ü˛

í z̨Í˛õyòl

ˆÜ ̨ ï˛yÙ%á# !Ó˛õîl

ÓƒyÇ!Ü˛Ç

≤Ãôyl
!ÓÙy

ï˛Ìƒ≤ÃÎ%!=˛
!Ó•#l

Ó!•Ó˚yàï˛ í˛zÍ§

!ÓŸªÓƒy˛õ#

fiÌyl#Î˚Ë˛yˆÏÓ

ï˛Ìƒ ≤ÃÎ%!=˛
!Ë!̨_Ü˛

§•yÎ˚Ü˛

ˆÜ ̨ ï˛yÙ%á#

§•Ü˛yÓ˚#

Ü˛Z˛fl∫Ó˚ !Ó•#l

Ü˛Z˛fl∫Ó˚ !Ë˛!_Ü˛

xhs˝Ù%≈á#

Ó!•Ù≈%á#

!•§yÓÓ˚«˛î ~ÓÇ
xy!Ì≈Ü˛

ÙylÓ§¡õò ~ÓÇ
≤Ã¢y§l
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(i) ÙˆÏlyˆÏÎyà xyÜ˛£Ï ≈î Ü˛Ó˚y (Focusing of

attention) : ï%˛!Ù ˆï˛yÙyÓ˚ ˛õyë˛ƒÜ ˛Ù ~ÓÇ §•
˛õyë˛ƒÜ ̨ Ï̂ÙÓ˚ !Ü ̨ Î˚yÜ˛°y Į̈̂ õÓ˚ Ùyôƒ Ï̂Ù x Ï̂lÜ˛ !Ü˛S%È Ë˛y Ï̂°y
Ü˛yç Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ñ ï˛ˆÏÓ ˆï˛yÙÓ˚y xyÓ˚G ò«˛ï˛y ~ÓÇ
Ü˛yÎ≈Ü˛y!Ó˚ï˛yÓ˚ çlƒ §#!Ùï˛ §ÙÎ˚ ~ÓÇ x Ï̂Ì≈Ó˚ Ü˛ Ï̂Î˚Ü˛!ê˛
!Ó£Ï̂ ÏÎ˚Ó˚ í z̨̨ õÓ˚ Ù Ï̂ly Ï̂Îyà ̂ Ü˛w#Ë)̨ ï˛ Ü˛Ó˚̂ Ï° xyÓ˚G Ë˛y Ï̂°y
• Ï̂Ó– ~Ü˛•zË˛y Ï̂Ó ÓƒÓ§yÎ̊ §ÇfiÌyà%̂ Ï°y ï˛y Ï̂òÓ̊ ̂ Î§Ó ̂ «˛̂ Ïe
§yÙÌ≈ƒ xyˆÏSÈ ˆ§ˆÏ«˛ˆÏe Ùl§ÇˆÏÎyà !òˆÏÎ˚ ~ÓÇ Óy!Ü˛
Ü˛yçà%̂ Ï°y Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ §!•ï˛ ã%̨ !=˛ÓÂô Ü˛Ó˚̂ Ï° ˆÎ
§%Ê˛° ˛õyGÎ˚y ÎyÎ˚ñ ï˛yÓ˚ í z̨̨ õ Ï̂Îy!àï˛y í z̨̨ õ°!kô Ü˛ Ï̂Ó˚–
ˆï˛yÙÓ˚y §Óy•z ~ !Ó£Ï̂ ÏÎ˚ xÓàï˛ xySÈ ˆÎñ í z̨̨ õ Ï̂Îyà Óy
Ù)°ƒ §,!T˛ Ü˛Ó˚yÓ˚ çlƒ ~Ü˛!ê˛ ÓƒÓ§y x Ï̂lÜ˛à%̂ Ï°y ≤Ã!Ü ̨ Î˚y
ˆÎÙlÈüÈ Ü ̨ Î˚ ~ÓÇ í z̨Í˛õyòlñ !Ó˛õîl G !ÓÜ ̨ Î˚ñ à Ï̂Ó£Ïîy G
í z̨ß̈Î̊lñ !•§yÓÓ̊«˛î ~ÓÇ xÌ≈ñ ÙylÓ§¡õò ~ÓÇ ≤Ã¢y§l
•zï˛ƒy!òˆÏï˛ ≤Ã!ï˛¤˛ylà%ˆÏ°y !lˆÏçˆÏòÓ˚ˆÏÜ˛ §ÇK˛yy!Î˚ï˛ Óy
˛õ%l!Ó≈̂ ÏÓã˛ly Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ï˛yÓ˚y ~Ü˛!ê˛
í z̨Í˛õyòl xÌÓy !Ó˛õîl §ÇfiÌy !• Ï̂§ Ï̂Ó x!Ë˛!•ï˛ • Ï̂ï˛
ã˛yÎ̊ !Ü˛ ly ï˛y !Ó Ï̂Óã˛ly Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó– ÓƒÓ§y Ï̂Î̊Ó̊ §%̂ ÏÎyà Ï̂Ü˛
§#!Ùï˛ Ü˛Ó˚yÓ˚ ~•z ôÓ˚ˆÏlÓ˚ í˛z˛õyÎ˚ ï˛yˆÏòÓ˚ ò«˛ï˛y G
Ü˛yÎ≈Ü˛y!Ó̊ï˛yÓ̊ çlƒ !lÓ≈y!ã˛ï˛ !Ü ̨ Î̊yÜ˛°y˛õà%̂ Ï°y Ï̂ï˛ §ÇfiÌyl
G Ù Ï̂ly!l Ï̂Ó Ï̂¢ §«˛Ù •Î˚–

(ii) ˆ◊¤˛ˆÏcÓ˚ çlƒ xl%§rôyl (Quest for

excellence) : ˆï˛yÙÓ˚y ◊Ù!ÓË˛yà G !Ó Ï̂¢£Ï#Ü˛Ó˚̂ ÏîÓ˚
§%!Óôy §¡õ Ï̂Ü≈̨  çyl– Ó!•Ó˚yàï˛ í z̨Í§ ÓƒÓ§y Ï̂Ü˛ ò%•z!ê˛
í z̨̨ õy Ï̂Î˚ ˆ◊¤˛c xl%§Ó˚î Ü˛Ó˚̂ Ïï˛ §y•yÎƒ Ü˛ Ï̂Ó˚– ≤ÃÌÙï˛ñ
ˆÎ§Ó !Ó£Ï̂ ÏÎ˚ Ü˛Ù lçÓ˚ !ò Ï̂Î˚•z Ë˛y Ï̂°y Ê˛° °yË˛ Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó̊ ~Ùl !Ü ̨ Î̊yÜ˛°y˛õà%̂ Ï°y Ï̂ï˛ !l Ï̂ç Ï̂òÓ̊ Ï̂Ü˛ í z̨ß̈ï˛ Ü˛Ó̊ Ï̂ï˛
˛õyˆÏÓ˚ ~ÓÇ !mï˛#Î˚ï˛ñ xÓ!¢T˛ Ü˛yçà%ˆÏ°y Ó!•Ó˚yàï˛
í z̨Í Ï̂§Ó˚ §y•y Ï̂Îƒñ ÎyÓ˚y ̂ §•z Ü˛yçà%̂ Ï°y § Ï̂Ó≈yÍÜ,̨ T˛Ë˛y Ï̂Ó
Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ñ ã%̨ !=˛Ó̊ !Ë˛!_ Ï̂ï˛ §¡õyòl Ü˛Ó̊y •Î̊– ̂ ◊¤˛ Ï̂cÓ̊
§rôy Ï̂l ¢%ô%Ùye ~!ê˛ çyly•z Î Ï̂ÌT˛ lÎ˚ ˆÎ ï%̨ !Ù ˆÜ˛yl‰

Ü˛y Ï̂ç Ù Ï̂ly!l Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ ã˛yGñ ï˛yÓ˚ ˛õy¢y˛õy!¢ ~ê˛yG
çyl Ï̂ï˛ • Ï̂Ó ˆÎ ï%̨ !Ù xlƒ Ï̂òÓ˚ !ò Ï̂Î˚ ˆÜ˛yl‰ Ü˛yçà%̂ Ï°y
Ü˛Ó˚̂ Ïï˛ ã˛yG–

(iii) ÓƒÎ˚ §Ç Ï̂Ü˛yã˛l (Cost reduction) : !ÓŸªÓƒy˛õ#
≤Ã!ï˛ Ï̂Îy!àï˛yÎ˚ ¢%ô%Ùye !ÓŸªhflÏ̂ ÏÓ˚Ó˚ à%îÙyl §Ù,Âô ˛õîƒ•z
lÎ˚ñ !ÓŸªÓƒy˛õ# ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ Ù)̂ Ï°ƒÓ˚G ≤Ã Ï̂Î˚yçl–
≤Ã!ï˛ Ï̂Îy!àï˛yÙ%°Ü˛ ã˛y Į̈̂ õÓ˚ Ü˛yÓ˚̂ Ïî oÓƒÙ)°ƒ !l¡¨Ù%á# •Î˚
~ÓÇ ÓƒÎ˚ •…y§•z Óyçy Ï̂Ó˚ !ê˛ Ï̂Ü˛ ÌyÜ˛y G Ù%lyÊ˛y xç≈̂ ÏlÓ˚
~Ü˛Ùye í z̨̨ õyÎ̊ • Ï̂Î̊ òÑyí˛̧yÎ̊– ◊Ù!ÓË˛yà G !Ó Ï̂¢£Ï#Ü˛Ó̊ Ï̂îÓ̊
˛õy¢y˛õy!¢ o Ï̂ÓƒÓ˚ à%îÙyl §Ù,Âô G ÓƒÎ˚ •…y§ Ü˛ Ï̂Ó˚– ~ê˛y
Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ xÇ¢#òyÓ˚̂ ÏòÓ˚ Ó,•òyÎ˚ï˛l í z̨Í˛õyò Ï̂lÓ˚
Ê˛ Ï̂° ÓƒÎ˚ §Ç Ï̂Ü˛y Ï̂ã˛Ó˚ §%!Óôy ˛≤Ãòyl Ü˛ Ï̂Ó˚ñ ˆÎ Ï̂•ï%̨  ï˛yÓ˚y
!Ó!Ë˛ß¨ §ÇfiÌyÎ˚ ~Ü˛•z ˛õ!Ó˚ˆÏ§Óy ≤Ãòyl Ü˛ˆÏÓ˚ ÌyˆÏÜ˛–
ˆò¢Óƒy˛õ# í z̨Í˛õyò Ï̂lÓ˚ í z̨̨ õÜ˛Ó˚îà%̂ Ï°yÓ˚ Ù)̂ Ï°ƒÓ˚ !Ó!Ë˛ß¨ï˛y
G ̨õîƒÙ)°ƒ •…y Ï̂§Ó˚ ~Ü˛!ê˛ Ü˛yÓ˚î– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ à Ï̂Ó£Ïîy
G í z̨ß¨Î˚lñ í z̨Í˛õyòlñ §Ê˛ê˛GÎ˚ƒyÓ˚ í z̨ß¨Î˚l G ï˛Ìƒ ≤ÃÎ%!=˛
§«˛Ù ̨õ!Ó̊ Ï̂§Óy!òÓ̊ åITESä !ÓŸª̨õƒy˛õ# Ó!•Ó̊yàï˛ í z̨Í Ï̂§Ó̊
Ë˛yÓ˚ï˛ ~Ü˛!ê˛ ˛õSÈ Ï̂®Ó˚ àhs˝Óƒñ Ü˛yÓ˚î ~áy Ï̂l Ü˛Ù áÓ˚̂ Ïã˛
≤Ã Ï̂Î˚yçl#Î˚ ◊Ù¢!=˛  Óƒy˛õÜ˛ ̨õ!Ó˚Ùy Ï̂î ̨õyGÎ˚y ÎyÎ˚–

(iv) ˆçy Ï̂ê˛Ó˚ Ùyôƒ Ï̂Ù í z̨ß¨!ï˛ (Growth through

alliance) : xlƒ §ÇfiÌy ˆÌ Ï̂Ü˛ ï%̨ !Ù Îï˛ê˛y ˛õ!Ó˚̂ Ï§Óy
!l Ï̂ï˛ ̨õyÓ̊ Ï̂Óñ ̂ ï˛yÙyÓ̊  ÓƒÓ§y Ï̂Î̊ !Ó!l Ï̂Î̊y Ï̂àÓ̊ ã˛y!•òy ï˛ï˛ê˛y•z
•…y§ ˛õy Ï̂Óñ xlƒ ≤Ã!ï˛¤˛yl ˙§Ó !Ü ̨ Î˚yÜ˛°y Į̈̂ õ ˆï˛yÙyÓ˚
çlƒ !Ó!lˆÏÎ˚yà Ü˛ˆÏÓ˚ˆÏSÈ– ~Ùl!Ü˛ ï%˛!Ù Î!ò ˆï˛yÙyÓ˚
ÓƒÓ§y Ï̂Î˚Ó˚ Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ xÇ¢#òyÓ˚̂ ÏòÓ˚ ÓƒÓ§y Ï̂Î˚Ó˚
xÇ¢#òyÓ˚ • Ï̂ï˛ ã˛yG ï˛ Ï̂Ó ï%̨ !Ù ï˛y Ï̂òÓ˚ §Ó˚ÓÓ˚y•Ü,̨ ï˛ fl∫“
Ù)̂ Ï°ƒÓ˚ñ í z̨ß¨ï˛Ùy Ï̂lÓ˚ ̨õ!Ó˚̂ Ï§Óy ̂ Ì Ï̂Ü˛ °y Ï̂Ë˛Ó˚ ̨õy¢y˛õy!¢
§yÙ!@Ã̋Ü˛ ÓƒÓ§yÎ̊ ̂ Ì Ï̂Ü˛G Ù%lyÊ˛y Ë˛yà Ü˛ Ï̂Ó̊ ̂ l Ï̂Ó– xï˛~Ó
ï%̨ !Ù o%ï˛ ÓƒÓ§y !Óhfl,Ïï˛ Ü˛Ó̊ Ï̂ï˛ ̨õyÓ̊ñ ̂ Î Ï̂•ï%̨  ~Ü˛•z ̨õ!Ó̊Ùyî
!Ó!l Ï̂Î̊yà Ï̂Îyàƒ ï˛•!Ó Ï̂° !Ó˛õ%° §ÇáƒÜ˛ ÓƒÓ§yÓ̊ §,!T˛ •Î̊–
xy!Ì≈Ü˛ xyÎ˚ SÈyí ¸̨yGñ Ó!•Ó˚yàï˛ í z̨Í§ xyhs˝/ §yÇàë˛!lÜ˛
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K˛yl Ë˛yàyË˛y!à ~ÓÇ §• Ï̂Îy!àï˛yÓ˚ §!•ï˛ ̂ ¢áyÓ˚ §%!Óôy
ˆòÎ˚– ~Ó˚ ̂ Ì Ï̂Ü˛ ~!ê˛G Óƒyáƒy Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨ õy Ï̂Ó˚ ̂ Î ̂ Ü˛l
§ÇfiÌyà%̂ Ï°y xyç Ï̂Ü˛ ï˛y Ï̂òÓ˚ !lÎ˚!Ùï˛ Ü˛yÎ≈Ü ̨ Ù‡˜òl!®l
§•yÎ˚Ü˛ ≤Ã!Ü ̨ Î˚yà%̂ Ï°yÓ˚ ˛õy¢y˛õy!¢ à Ï̂Ó£Ïîy G í z̨ß¨Î˚̂ ÏlÓ˚
Ù Ï̂ï˛y ̂ Ü˛Ô¢°àï˛ ~ÓÇ Ù)° ≤Ã!Ü ̨ Î˚yà%̂ Ï°y Ï̂ï˛G ̨Ó!•Ó˚yàï˛
í z̨Í§ ˆÌ Ï̂Ü˛ í z̨̨ õÜ˛yÓ˚ ˆ˛õ Ï̂ï˛ ã˛yÎ˚–

(v) xÌ≈˜Ïl!ï˛Ü˛ !ÓÜ˛yˆÏ¢Ó˚ ˆ≤ÃÓ˚îy (Fillip to

economic development): Ó!•Ó˚yàï˛ í˛zÍ§ñ
x!ôÜ˛ï˛Ó̊ ̂ ò Ï̂¢ ̂ Ë˛Ô Ï̂ày!°Ü˛ §#ÙyÓ̊ Óy•ẑ ÏÓ̊ Ó!•Ó̊yàï˛ í z̨Í§
xy Ï̂Î̊yçÜ˛  ̂ ò¢à%̂ Ï°y Ï̂ï˛ ~Ü˛ Ï̂Îy Ï̂à í ẑ̨ Ïòƒy=˛yñ Ü˛Ù≈§ÇfiÌyl
~ÓÇ Ó̊Æy!l Ï̂Ü˛ í z̨j#!˛õï˛ Ü˛ Ï̂Ó̊ åxÌ≈yÍ ̂ Î ̂ ò¢à%̂ Ï°y ̂ Ì Ï̂Ü˛
ÓƒÓ§y Ï̂Î̊Ó̊ Ó!•Ó̊yàï˛ í z̨Í§ ̂ lGÎ̊y • Ï̂Î̊ Ï̂SÈ–ä í z̨òy•Ó̊îfl∫Ó̊)̨ õñ
ˆÜ˛Ó°Ùye ï˛Ìƒ ≤ÃÎ%!=˛ åITä ̂ «˛ Ï̂e˛ Ë˛yÓ̊ï˛Ó Ï̂£Ï≈ í ẑ̨ Ïòƒy=˛yñ
Ü˛Ù≈§ÇfiÌyl ~ÓÇ Ó˚Æy!l Óy!î Ï̂çƒÓ˚ ~ï˛ Óƒy˛õÜ˛ Ó,!Âô
â Ï̂ê˛ Ï̂SÈ ̂ Îñ xyç ̨õÎ≈hs˝ xyÙÓ˚y §Ê˛ê˛GÎ˚ƒyÓ˚ í z̨ß¨Î˚l ~ÓÇ
ï˛Ìƒ ≤ÃÎ%!=˛ Ï̂ï˛ §«˛Ù ̨õ!Ó˚̂ Ï§Óy!òÓ˚ !ÓŸªÓƒy˛õ# Ó!•Ó˚yàï˛
í z̨Í Ï̂§Ó˚ x!Ó§ÇÓy!òï˛ x@˝Ãò)ï˛– Óï≈̨ Ùy Ï̂l xyÙy Ï̂òÓ˚  150

!Ó!°Î˚l í˛°y Ï̂Ó˚Ó˚ 60 ¢ï˛yÇ¢ å1 !Ó!°Î˚l =100 ̂ Ü˛y!ê˛
ê˛yÜ˛yä ï˛Ìƒ ≤ÃÎ%!=˛Ó˚ ̂ «˛ Ï̂e !ÓŸªÓƒy˛õ# Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚
xÇ¢–

5.8.3 Ó!•Ó̊yàï˛ í z̨Í§ §ÇÜ ̨ yhs˝ í ẑ̨ Ïmà (Concerns

over Outsourcing)

Ó!•Ó̊yàï˛ í z̨Í Ï̂§Ó̊ §y Ï̂Ì !â Ï̂Ó̊ ÌyÜ˛y !Ü˛S%È í ẑ̨ Ïm Ï̂àÓ̊ !Ó£Ï̂ ÏÎ̊
§ Ï̂ã˛ï˛l •GÎ˚y xï˛ƒhs˝ xyÓ¢ƒÜ˛–

(i) ˆày˛õl#Î˚ï˛y (Confidentiality) : Ó!•Ó˚yàï˛
í z̨Í§ x Ï̂lÜ˛ à%Ó%̊c˛õ)î≈ ï˛Ìƒ G K˛yl Ë˛yà Ü˛ Ï̂Ó˚ ˆlGÎ˚yÓ˚
í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚– Î!ò Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ xÇ¢#òyÓ˚
ˆày˛õl#Î˚ï˛y §ÇÓ˚«˛î ly Ü˛ Ï̂Ó˚ ~ÓÇ í z̨òy•Ó˚îfl∫Ó)̨̊ õÈüü ï˛yÓ˚
≤Ã!ï˛ Ï̂Îyà# Ï̂òÓ˚ Ü˛y Ï̂SÈ ̂ ≤ÃÓ˚î Ü˛ Ï̂Ó˚ñ ï˛ Ï̂Ó ~!ê˛ ̂ Î ≤Ã!ï˛¤˛yl

Ó!•Ó˚yàï˛ í z̨Í§ Ï̂Ü˛ ÓƒÓ•yÓ˚ Ü˛Ó˚̂ ÏSÈñ ï˛yÓ˚ fl∫y Ï̂Ì≈Ó˚ «˛!ï˛
Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– Î!ò §¡õ)î≈ ≤Ã!Ü ̨ Î˚y‡˛õ Ï̂îƒÓ˚ çlƒ Ó!•Ó˚yàï˛
í˛zÍ§ ÓƒÓ•yÓ˚ Ü˛Ó˚y •Î˚ñ ˆ§ˆÏ«˛ˆÏe Ó!•Ó˚yàï˛ í˛zÍˆÏ§Ó˚
xÇ¢#òyÓ̊ Ü˛ï,≈̨ Ü˛ ~Ü˛!ê˛ ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ ÓƒÓ§y ¢%Ó̊% Ü˛Ó̊yÓ̊
ˆ«˛ Ï̂e xyÓ˚G V%Ñ̨ !Ü˛ Ìy Ï̂Ü˛–

(ii) ˆ§y Ï̂Î̊ê˛ §!˛õÇ (Sweat-shopping) : Ó!•Ó̊yàï˛
í z̨Í Ï̂§Ó˚ §y•y Ï̂Îƒ §ÇfiÌyà%̂ Ï°y ï˛y Ï̂òÓ˚ ÓƒÎ˚ •…y Ï̂§Ó˚ çlƒ
ï˛yÓ˚y xy Ï̂Î˚yçÜ˛ ̂ ò¢à%̂ Ï°yÓ˚ Ü˛Ù áÓ˚̂ Ïã˛Ó˚ çl¢!=˛ ̂ Ì Ï̂Ü˛
§Ó≈y!ôÜ˛ §%!Óôy ˆ˛õ Ï̂ï˛ ˆã˛T˛y Ü˛ Ï̂Ó˚– ï˛ySÈyí ¸̨yñ ~ê˛y ˆòáy
ˆà Ï̂SÈ ˆÎ í z̨Í˛õyòl Óy ï˛Ìƒñ ≤ÃÎ%!=˛Ó˚ ˆ«˛ Ï̂e Ó!•Ó˚yàï˛
í z̨Í§ ̂ Î ôÓ˚̂ ÏlÓ˚ í z̨̨ õyòyl xÌÓy Ü˛y Ï̂ç §y•yÎƒ Ü˛ Ï̂Ó˚ ï˛y
Ó!•Ó̊yàï˛ í z̨Í Ï̂§Ó̊ xÇ¢#òy Ï̂Ó̊Ó̊ ò«˛ï˛y G §yÙÌ≈ƒ á%Ó ~Ü˛ê˛y
Óyí˛¸yÎ˚ lyñ Îy Ü˛ˆÏë˛yÓ˚Ë˛yˆÏÓ !lô≈y!Ó˚ï˛ ˛õÂô!ï˛à%ˆÏ°y
xl%§Ó̊ Ï̂îÓ̊ çlƒ ≤Ã Ï̂Î̊yçl– §%ï˛Ó̊yÇñ ̂ Î §ÇfiÌy Ó!•Ó̊yàï˛
í z̨Í Ï̂§Ó̊ §rôyl Ü˛ Ï̂Ó̊ñ ï˛y Ú!ã h̨s˝y ò«˛ï˛yÓ̊Û !ÓÜ˛y Ï̂¢Ó̊ ̨õ!Ó̊Ó Ï̂ï≈̨
ÚÜ˛yÎ≈ §¡õyò Ï̂lÓ˚ ò«˛ï˛yÓ˚Û ̂ áÑyç Ü˛ Ï̂Ó˚–

(iii) ˜l!ï˛Ü˛ í ẑ̨ Ïmà (Ethical concerns) : ~Ü˛!ê˛
ç%̂ ÏÏï˛y ˜ï˛!Ó˚Ó˚ ˆÜ˛y¡õy!l §¡õ Ï̂Ü≈̨  !ã˛hs˝y Ü˛ Ï̂Ó˚yñ ˆÎ ÓƒÎ˚
•…y Ï̂§Ó̊ çlƒ ~Ü˛!ê˛ í z̨ß̈Î̊l¢#° ̂ ò¢ ̂ Ì Ï̂Ü˛ Ó!•Ó̊yàï˛ í z̨Í§
ÓƒÓ•yÓ̊ Ü˛ Ï̂Ó̊ñ ̂ Îáy Ï̂l ï˛yÓ̊y í z̨Í˛õyò Ï̂lÓ̊ Ü˛yÓ̊áylyà%̂ Ï°y Ï̂ï˛
!¢¢% ◊!ÙÜ˛‡Ù!•°y Ï̂òÓ˚ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚– !¢¢%◊Ù !Ó Ï̂Ó˚yô#
xy•ẑ ÏlÓ̊ Ü˛ Ï̂ë˛yÓ̊ï˛yÓ̊ Ê˛ Ï̂° !lç ̂ ò Ï̂¢ ̂ Ü˛y¡õy!l ï˛y Ü˛Ó̊ Ï̂ï˛
˛õyˆÏÓ˚ ly– ˆÎ§Ó ˆòˆÏ¢ !¢¢% ◊ˆÏÙÓ˚ ÓƒÓ•yÓ˚ xy•zlï˛
ˆÓxy•z!l lÎ˚ñ ̂ § Ï̂«˛ Ï̂e !¢¢% ◊ Ï̂ÙÓ˚ ÓƒÓ•yÓ˚ !Ü˛ ̃ l!ï˛Ü˛⁄
xl%Ó)̨̊ õË˛y Ï̂Óñ ˆÎ§Ó ˆò Ï̂¢ Ü˛Ù#≈Ó˚ !°Aà!Ë˛!_Ü˛ Ùç%!Ó˚
˜Ó£ÏÙƒ xy Ï̂SÈñ ˆ§áyl ˆÌ Ï̂Ü˛ Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ ÓƒÓ•yÓ˚
Ü˛ï˛ê˛y ̃ l!ï˛Ü˛⁄
(iv) !l Ï̂çÓ̊ ̂ ò Ï̂¢ x§v!T˛ (Resentment in the

home countries) : í z̨Í˛õyòlñ !Ó˛õîlñ à Ï̂Ó£Ïîy G
í z̨ß̈Î̊l Óy ï˛Ìƒ ≤ÃÎ%!=˛Ó̊ ̨õ!Ó̊ Ï̂§Óy!ò Îál ã˛yÜ%̨ !Ó̊Ó̊ !Ë˛!_ Ï̂ï˛
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Ù)°˛õò§Ù)• (Key Terms)

˜Óò%ƒ!ï˛l ÓƒÓ§y ˜Óò%ƒ!ï˛l Óy!îçƒ Ó yí z̨çyÓ˚
(e-Business) (e-Commerce) (Browser)

Ë˛y•zÓ̊y§ !lÓ˚y˛õò § Ï̂Ü˛ê˛ hflÏÓ˚ åSSLä xl°y•ẑ Ïl Ü ̨ ÎÈ̊üÈ!ÓÜ ̨ Î˚
(Virus) (Secure Sockets Layer (SSL) (Online trading)

Ï̃Óò%ƒ!ï˛l Ü ̨ Î̊ÈüÈ!ÓÜ ̨ Î̊ ˜Óò%ƒ!ï˛l Ü ̨ Î̊‡xy•Ó̊î ˜Óò%ƒ!ï˛l !l°yÙ í˛yÜ˛y
(e-Trading) (e-Procurement) (e-Bidding)

˜Óò%ƒ!ï˛l làò‡xÌ≈ ÓƒÓ§y ≤Ã!Ü ̨ Î˚yÓ˚ Ó!•Ó˚yàï˛ í z̨Í§ Ü˛°  ˆ§rê˛yÓ˚
(e-Cash) (Business Process Outsourcing) (Call Centres)

í z̨Õ‘¡∫ xl%Ë)̨ !ÙÜ˛ ÓƒÓ§yÎ˚ Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚
(Verticals) (Horizontals) §•yÎ˚Ü˛ ~Ü˛Ü˛

(Captive BPO units)

ˆ§y Ï̂Î˚ê˛ §!˛õÇ
(Sweat-shopping)

Ó!•Ó˚yàï˛ í z̨Í§ ˆÌ Ï̂Ü˛ !l Ï̂Î˚yà Ü˛Ó˚y •Î˚ñ ï˛yÓ˚ Ê˛°fl∫Ó)̨̊ õ
!lç ˆò Ï̂¢ x§ Ï̂hs˝y£Ï òyly ÓÑyô Ï̂ï˛ ˛õy Ï̂Ó˚ñ !Ó Ï̂¢£Ïï˛ Îál
ˆò Ï̂¢ ï˛#Ó  ̂ ÓÜ˛yÓ˚ §Ù§ƒy ã˛° Ï̂SÈ–

ï˛ Ï̂Ó Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚ !ÓŸªÓƒy˛õ# í z̨ß¨!ï˛ °y Ï̂Ë˛Ó˚
§ Ï̂Aà § Ï̂Aà í z̨̨ õ Ï̂Ó̊ í z̨!Õ‘!áï˛ !Ó£ÏÎ̊à%̂ Ï°yÓ̊ Óï≈̨ Ùy Ï̂l ï˛ï˛ê˛y
à%Ó%̊c ˆl•z– Ë˛yÓ˚ï˛ ~Ü˛!ê˛ !ÓŸªÓƒy˛õ# Ó!•Ó˚yàï˛ í z̨Í Ï̂§Ó˚

ˆÜ˛wfiÌ° !•§y Ï̂Ó xy!ÓË)≈̨ ï˛ •GÎ˚yÓ˚ § Ï̂Aà § Ï̂Aà ~•z
!¢“!ê˛ §)ã˛Ü˛#Î˚ •y Ï̂Ó˚ !Ó Ï̂fl≥˛yÓ˚̂ ÏîÓ˚ ̨õ)Ó≈yË˛y§ !ò Ï̂FSÈ– ̂ ÎÙl
1998  §y Ï̂° ÓSÈ̂ ÏÓ̊ 23,000 çl ~ÓÇ 10 !Ù!°Î̊l Ùy!Ü ≈̨l
í˛°yÓ̊ñ 2008 §y Ï̂°Ó̊ Ù Ï̂ôƒ ÓSÈ̂ ÏÓ̊ 10 !Ù!°Î̊ Ï̂lÓ̊G ̂ Ó!¢
ˆ°yÜ˛ ~ÓÇ 20 !Ó!°Î˚l í˛°y Ï̂Ó˚Ó˚G ˆÓ!¢ Ó˚yçfl∫ Ó,!Âô
ˆ˛õ Ï̂Î˚̂ ÏSÈ–
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§yÓ˚yÇ¢

ÓƒÓ§yÓ˚ çàï˛ ˛õ!Ó˚Ó!ï≈˛ï˛ •ˆÏFSÈ– ˜Óò%ƒ!ï˛l ÓƒÓ§y ~ÓÇ Ó!•Ó˚yàï˛ í˛zÍ§ ~•z ˛õ!Ó˚Óï≈˛ˆÏlÓ˚ ò%!ê˛ §Ó≈y!ôÜ˛ flõT˛

≤ÃÜ˛y¢– ~•z ˛õ!Ó˚Óï≈˛ˆÏlÓ˚ çlƒ ¢!=˛Ó˚ í˛zÍ§ xË˛ƒhs˝Ó˚#î Óy Óy!•ƒÜ˛ í˛zË˛Î˚•z •ˆÏï˛ ˛õyˆÏÓ˚– xË˛ƒhs˝Ó˚#î Ë˛yˆÏÓ ~Ü˛!ê˛

≤Ã!ï˛¤˛yˆÏlÓ˚ !lçfl∫ ò«˛ï˛yÓ˚ ~ÓÇ í˛zß¨!ï˛Ó˚ çlƒ ÓƒÓ§y Ó!•Ó˚yàï˛ í˛zÍ§ ~ÓÇ ̃ Óò%ƒ!ï˛l !òˆÏÜ˛ ã˛y!°ï˛ •ˆÏFSÈ– Óy!•ƒÜ˛

Ë˛yˆÏÓ ≤Ã!ï˛ˆÏÎy!àï˛yÙ)°Ü˛ ã˛y˛õ ~ÓÇ Ü˛áˆÏly Ü˛áˆÏly @˝Ãy•Ü˛ˆÏòÓ˚ òy!Ó‡ã˛y!•òy ~•z ˛õ!Ó˚Óï≈˛ˆÏlÓ˚ ã˛y!°Ü˛y ¢!=˛–

ÓƒÓ§y Ü˛Ó˚yÓ˚ ̃ Óò%ƒ!ï˛l Ó˚)˛õ Óy ̃ Óò%ƒ!ï˛l ÓƒÓ§yˆÏï˛ ~!ê˛ í˛zˆÏÕ‘á Ü˛Ó˚y ÎyÎ˚ñ ̂ Î ̂ Ü˛yˆÏly ≤Ã!ï˛¤˛yl @˝Ãy•Ü˛ˆÏÜ˛ ̂ ÎˆÏÜ˛yˆÏly

§ÙÎ˚ñ ˆÎˆÏÜ˛yˆÏly fiÌyˆÏl §Ω˛yÓlyÙÎ˚ §%ˆÏÎyà ≤Ãòyl Ü˛Ó˚yÓ˚ !lŸã˛Î˚ï˛y ≤Ãòyl Ü˛ˆÏÓ˚– ~Ë˛yˆÏÓ Ü˛Ù≈«˛Ùï˛yÓ˚ §ÙÎ˚ ~ÓÇ

fiÌyl‡xÓfiÌy Ï̂lÓ˚ §#ÙyÓÂôï˛yà%̂ Ï°y ò)Ó˚ Ü˛ Ï̂Ó˚– Î!òG ̃ Óò%ƒ!ï˛l ÓƒÓ§y í z̨Fã˛ ≤ÃÎ%!=˛ §¡õß¨ñ ï˛Ìy!˛õ ~ Ï̂ï˛ ̨õyÓ˚flõ!Ó˚Ü˛

Óƒ!=˛àï˛ §¡õˆÏÜ≈˛Ó˚ xË˛yÓ Ó˚ˆÏÎ˚ˆÏSÈ– Ê˛°fl∫Ó˚)˛õ ˆÜ ˛ï˛y ~ÓÇ !ÓˆÏÜ ˛ï˛y ˛õÓ˚flõÓ˚ !Ù!°ï˛ •Î˚ ly– ~SÈyí˛¸yG ˜Óò%ƒ!ï˛l

ÓƒÓ§yÎ˚ xl°y•zl ˆ°lˆÏòˆÏlÓ˚ !lÓ˚y˛õ_y G ˆày˛õl#Î˚ï˛yÓ˚ í˛zˆÏmà Ó˚ˆÏÎ˚ˆÏSÈ–

!í˛!çê˛y° •GÎ˚yÓ˚ ˛õy¢y˛õy!¢ ÓƒÓ§y §ÇfiÌyà%ˆÏ°y ï˛yˆÏòÓ˚ ˛õ)Ó≈ï˛l ôyÓ˚îy xÌ≈yÍ Ú!lˆÏçÓ˚ myÓ˚y §Ó!Ü˛S%È Ü˛Ó˚yÛÈüüüÈ

Ùyl!§Ü˛ï˛y ˆÌˆÏÜ˛ ˆÓ!Ó˚ˆÏÎ˚ xy§ˆÏSÈ– Ü ˛ÙÓô≈ÙylË˛yˆÏÓ Ó!•Ó˚yàï˛ í˛zÍ§à%ˆÏ°y ï˛Ìƒ ≤ÃÎ%!=˛àï˛Ë˛yˆÏÓ §«˛Ù !Ü˛ §«˛Ù

ly ï˛y !Óã˛yÓ˚ ly Ü˛ˆÏÓ˚•z ÓƒÓ§y §ÇfiÌyà%ˆÏ°y ï˛yˆÏòÓ˚ í˛zÍ˛õyòlñ àˆÏÓ£Ïîy G Èí˛zß¨Î˚lñ ~Ùl!Ü˛ ÓƒÓ§y!Î˚Ü˛ ≤Ã!Ü ˛Î˚yà%ˆÏ°y

§¡õyòˆÏlÓ˚ çlƒ Ó!•Ó˚yàï˛ §ÇfiÌyà%ˆÏ°yÓ˚ §ˆÏAà ã%˛!=˛ÓÂô •ˆÏFSÈ– Ë˛yÓ˚ï˛ !ÓŸªÓƒy˛õ# Ó!•Ó˚yàï˛ í˛zÍ§ §ÇÜ ˛yhs˝

ÓƒÓ§yˆÏÎ˚ í˛zFã˛ fiÌyˆÏl xÓfiÌyl Ü˛Ó˚ˆÏSÈ ~ÓÇ Ü˛Ù≈§ÇfiÌyˆÏlÓ˚ §%ˆÏÎyà §,!T˛ñ «˛Ùï˛yÎ˚lñ Ó˚Æy!l ~ÓÇ çyï˛#Î˚ àí˛¸

í˛zÍ˛õyòˆÏl Ó!•Ó˚yàï˛ í˛zÍˆÏ§Ó˚ ÓƒÓ§y í˛zˆÏÕ‘áˆÏÎyàƒ xÓòyl Ó˚yˆÏá–

˜Óò%ƒ!ï˛l Óy!îçƒ ~ÓÇ Ó!•Ó˚yàï˛ í z̨Í§ ~•z ò%•z ≤ÃÓîï˛y ~Ü˛•z § Ï̂Aà ÓƒÓ§yÓ˚ ̨Ü˛yÎ≈≤Ãîy°# ̨õ%là≈ë˛l ~ÓÇ ̨õ!Ó˚ã˛y!°ï˛

Ü˛Ó˚ˆÏSÈ– ÙçyÓ˚ !Ó£ÏÎ˚ •° ˜Óò%ƒ!ï˛l Óy!îçƒ ~ÓÇ Ó!•Ó˚yàï˛ í˛zÍ§ í˛zË˛ˆÏÎ˚Ó˚ !ÓÜ˛y¢ xÓƒy•ï˛ Ó˚ˆÏÎ˚ˆÏSÈ ~ÓÇ ~çlƒ•z

~ˆÏòÓ˚ˆÏÜ˛ ÓƒÓ§yÓ˚ í˛zqyÓl#Î˚ Óy!•ƒÜ˛ ≤ÃÜ˛yˆÏ¢Ó˚ ˛õÂô!ï˛ !•ˆÏ§ˆÏÓ í˛zˆÏÕ‘á Ü˛Ó˚y •Î˚–

xl%¢#°l#

Ó•%Ù%á#  í z̨_Ó˚ôÙ#≈ ≤ÃŸ¿ (Multiple Choice Questions)

!ê˛Ü˛ åüä !ã˛•´ !òˆÏÎ˚ !l¡¨!°!áï˛ ≤ÃˆÏŸ¿Ó˚ §ÓˆÏã˛ˆÏÎ˚ í˛z˛õÎ%=˛ í˛z_Ó˚!ê˛ !lÓ≈yã˛l Ü˛ˆÏÓ˚y

1. !lˆÏã˛Ó˚ ˆÜ˛yl!ê˛ ˜Óò%ƒ!ï˛l Óy!îˆÏçƒÓ˚ xhs˝Ë%≈˛=˛ lÎ˚

a. §Ó˚ÓÓ˚y•Ü˛yÓ˚#ˆÏòÓ˚ §ˆÏAà ÓƒÓ§yÓ˚ Ùï˛ !Ó!lÙÎ˚

b. @˝Ãy•Ü˛‡ˆÜ ˛ï˛yÓ˚ §!•ï˛ ÓƒÓ§yˆÏÎ˚Ó˚ Ùï˛ !Ó!lÙÎ˚

c. ÓƒÓ§yˆÏÎ˚Ó˚ xhs˝Ë%≈˛=˛ !Ó!Ë˛ß¨ !ÓË˛yˆÏàÓ˚ ÙˆÏôƒ Ùï˛ !Ó!lÙÎ˚

d. ˆË˛ÔˆÏày!°Ü˛ Ë˛yˆÏÓ !Ó!«˛Æ ÓƒÓ§yˆÏÎ˚Ó˚ !Ó!Ë˛ß¨ ~Ü˛Ü˛à%ˆÏ°yÓ˚ ÙˆÏôƒ Ùï˛ !Ó!lÙÎ˚–
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2. ÓƒÓ§yˆÏÎ˚Ó˚ Ó!•Ó˚yàï˛ í˛zÍ§ (Outsourcing)

a. ¢%ô%Ùye Óy•zˆÏÓ˚Ó˚ ˆÜ˛yˆÏly ˛õˆÏ«˛Ó˚ §!•ï˛ ï˛Ìƒ ≤ÃÎ%!=˛Ó˚ §!Ü ˛Î˚ ˛õ!Ó˚ˆÏ§Óy!òÓ˚ åITESä ã%˛!=˛Ó˚ ÙˆÏôƒ•z

§#ÙyÓÂô

b. ¢%ô%Ùye §•yÎ˚Ü˛ ÓƒÓ§y ≤Ã!Ü ˛Î˚yÓ˚ ã%˛!=˛Ó˚ ÙˆÏôƒ•z §#ÙyÓÂô

c. ˆò¢#Î˚ §#ÙyÓ˚ ÙˆÏôƒ í˛zÍ˛õyòl ~ÓÇ àˆÏÓ£Ïîy G í˛zß¨Î˚ˆÏlÓ˚ ˛õy¢y˛õy!¢ ˛õ!Ó˚ˆÏ§Óy ≤Ã!Ü ˛Î˚yà%ˆÏ°yG

≤Ãôyl ~ÓÇ §•yÎ˚Ü˛ í˛zË˛Î˚ ≤ÃÜ˛yˆÏÓ˚Ó˚ Ü˛yˆÏçÓ˚ ã%˛!=˛•z ~Ó˚ xhs˝Ë%≈˛=˛–

d. ˆòˆÏ¢Ó˚ ˆË˛ÔˆÏày!°Ü˛ §#ÙyÓ˚ Óy•zˆÏÓ˚ ˆÌˆÏÜ˛G Ó!•Ó˚yàï˛ í˛zÍˆÏ§Ó˚ ˆÎyàyl–

3. l#ˆÏã˛Ó˚ ˆÜ˛yl‰!ê˛ ˜Óò%ƒ!ï˛l ÓƒÓ§yÓ˚ çlƒ §yôyÓ˚îï˛ Ù)°ƒ ≤ÃòyˆÏlÓ˚ ≤Ã!Ü ˛Î˚y

a. ˛õîƒ ≤ÃòyˆÏlÓ˚ §ÙÎ˚ Ù)°ƒ ̨õ!Ó˚ˆÏ¢yô (CoD) b. ˆã˛Ü˛

c. ˆÜ ˛!í˛ê˛ ~ÓÇ ̂ í˛!Óê˛ Ü˛yí≈˛ d. ˜ÏÓò%ƒ!ï˛l làò (e-Cash)

4. ~Ü˛!ê˛ Ü˛° ̂ §rê˛yÓ˚ ̨õ!Ó˚ã˛y°ly Ü˛ˆÏÓ˚

a. ¢%ô%Ùye xhs˝Ù%≈á# Ü˛Z˛fl∫Ó˚!Ë˛!_Ü˛ ÓƒÓ§y

b. ¢%ô%Ùye Ó!•Ù%≈á# Ü˛Z˛fl∫Ó˚!Ë˛!_Ü˛ ÓƒÓ§y

c. Ü˛Z˛fl∫Ó˚!Ë˛!_Ü˛ ~ÓÇ Ü˛Z˛fl∫Ó˚!Ó•#l í˛zË˛Î˚ ≤ÃÜ˛yˆÏÓ˚Ó˚ ÓƒÓ§y

d. @˝Ãy•Ü˛ G ÓƒÓ§y ≤Ã!ï˛¤˛yl í˛zË˛Î˚•z

5. ~ê˛y ˜Óò%ƒ!ï˛l ÓƒÓ§yˆÏÎ˚Ó˚ ˆÜ˛yˆÏly ≤ÃˆÏÎ˚yà lÎ˚

a. xl°y•ẑ Ïl !l°yÙ í˛yÜ˛y b. xl°y•ẑ Ïl Ü ̨ Î˚

c. xl°y•zˆÏl Óy!îçƒ d. ã%˛!=˛!Ë˛!_Ü˛ àˆÏÓ£Ïîy G í˛zß¨Î˚l

§Ç!«˛Æ í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿ (Short Answer Questions)  50 Words

1. ˜Óò%ƒ!ï˛l ÓƒÓ§y ~ÓÇ ≤Ãã˛!°ï˛ ÓƒÓ§yˆÏÎ˚Ó˚ ÙˆÏôƒ ˆÎ ˆÜ˛yˆÏly !ï˛l!ê˛ ˛õyÌ≈Ü˛ƒ ˆ°á–

2. Ü˛#Ë˛yˆÏÓ Ó!•Ó˚yàï˛ í˛zÍ§ ÓƒÓ§yˆÏÎ˚Ó˚ l)ï˛l Ó˚)˛õ Óî≈ly Ü˛ˆÏÓ˚⁄

3. ˜Óò%ƒ!ï˛l ÓƒÓ§yˆÏÎ˚Ó˚ ˆÎ ˆÜ˛yˆÏly ò%!ê˛ ≤ÃˆÏÎ˚yà §ÇˆÏ«˛ˆÏ˛õ Óî≈ly Ü˛ˆÏÓ˚y–

4. ÓƒÓ§yˆÏÎ˚Ó˚ Ó!•Ó˚yàï˛ í˛zÍˆÏ§Ó˚ §yˆÏÌ ç!í˛¸ï˛ ˜l!ï˛Ü˛ !Ó£ÏÎ˚à%ˆÏ°y Ü˛# Ü˛#⁄

5. ˜Óò%ƒ!ï˛l ÓƒÓ§yˆÏÎ˚Ó˚ í˛z˛õyˆÏ_Ó˚ §ÇÓ˚«˛î ~ÓÇ §M˛y°l §ÇÜ ˛yhs˝ V%Ñ˛!Ü˛ §Ù)• §ÇˆÏ«˛ˆÏ˛õ Óî≈ly Ü˛ˆÏÓ˚y–
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ò#â≈ í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿ (Long Answer Questions)

1. ˆÜ˛l ̃ Óò%ƒ!ï˛l ÓƒÓ§yÎ˚ ~ÓÇ ÓƒÓ§yˆÏÎ˚Ó˚ Ó!•Ó˚yàï˛ í˛zÍ§ˆÏÜ˛ ÓƒÓ§yˆÏÎ˚Ó˚ Óy!•ƒÜ˛ ≤ÃÜ˛yˆÏ¢Ó˚ Ó˚)˛õ Ó°y •Î˚⁄ ~Ó˚

Ü ˛ÙÓô≈Ùyl à%Ó˚%ˆÏcÓ˚ çlƒ òyÎ˚# Ü˛yÓ˚îà%ˆÏ°y xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–

2. xl°y•zl Óy!îˆÏçƒÓ˚ !Ó!Ë˛ß¨ ˛õòˆÏ«˛˛õà%ˆÏ°y §!ÓhflÏyˆÏÓ˚ Óî≈ly Ü˛ˆÏÓ˚y–

3. ÓƒÓ§yˆÏÎ˚ Ó!•Ó˚yàï˛ í˛zÍˆÏ§Ó˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y Ù)°ƒyÎ˚l Ü˛ˆÏÓ˚y ~ÓÇ ~Ó˚ §#ÙyÓÂôï˛y xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–

4.  B2C Óy!îˆÏçƒÓ˚ ≤Ãôyl ̃ Ó!¢T˛ƒà%ˆÏ°y xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–

5. ÓƒÓ§yˆÏÎ˚Ó˚ ˜Óò%ƒ!ï˛l Ó˚)ˆÏ˛õÓ˚ §#ÙyÓÂôï˛yà%ˆÏ°y xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y– ~•z §#ÙyÓÂôï˛yà%ˆÏ°y !Ü˛ ï˛yˆÏòÓ˚ ˛õ!Ó˚!ôÓ˚

˛õˆÏÌ á%Ó ˆÓ!¢ ÓyôyÓ˚ §,!T˛ Ü˛ˆÏÓ˚⁄ ˆï˛yÙyÓ˚ í˛z_ˆÏÓ˚Ó˚ fl∫˛õˆÏ«˛ Ü˛yÓ˚î ˆòáyG–

≤ÃÜ˛“ ‡Ü˛yç (Projects/Assignments)

1. •zrê˛yÓ˚ˆÏlê˛ G á%ã˛ˆÏÓ˚y ˆòyÜ˛yˆÏl ≤ÃyÆ !Ó!Ë˛ß¨ ˛õîƒy!ò G ï˛yˆÏòÓ˚ Ù)ˆÏ°ƒÓ˚ ï%˛°ly Ü˛ˆÏÓ˚y ~ÓÇ ˛õyÌ≈Ü˛ƒ ˆòáyG–

ï˛yˆÏòÓ˚ à%îÙylñ @˝Ãy•ˆÏÜ˛Ó˚ ˛õ!Ó˚ï,˛!Æ ~ÓÇ xlƒylƒ Ü˛yÓ˚îà%ˆÏ°y !Ü˛ ~Ü˛•z Ó˚Ü˛Ù⁄

2. ˜Óò%ƒ!ï˛l Óy!îçƒñ ˜Óò%ƒ!ï˛l ÓƒÓ§y ÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚ñ ~•zÓ˚Ü˛Ù ˆÎˆÏÜ˛yˆÏly ÓƒÓ§y §ÇfiÌyˆÏÜ˛ xôƒÎ˚l Ü˛ˆÏÓ˚y–

ˆ§áy Ï̂l Ü˛yç Ü˛ Ï̂Ó˚ ~Ùl !Ü˛S%È ̂ °y Ï̂Ü˛Ó˚ §y«˛yÍÜ˛yÓ˚ @˝Ã•î Ü˛ Ï̂Ó˚y ~ÓÇ ÓyhflÏ!ÓÜ˛ ÓƒÓy§ Ï̂Î˚Ó˚ Óƒ Ï̂Î˚Ó˚ ̨õ!Ó˚̂ Ï≤Ã!«˛ Ï̂ï˛

§%!ÓôyÓ!° í˛zˆÏÕ‘á Ü˛ˆÏÓ˚y–



xôƒyÎ̊  6

ÓƒÓ§yÓ̊ §yÙy!çÜ˛ òy!Î̊c G ÓƒÓ§y!Î̊Ü˛ ̃ l!ï˛Ü˛ï˛y‡Ù)°ƒ Ï̂Óyô
(Social Responsibilities of Business and Business Ethics)

!¢ál  í ẑ̨ Ïj¢ƒ§Ù)• åLearning Objectivesä

~•z xôƒyÎ˚!ê˛ ˛õyë˛ Ü˛Ó˚yÓ˚ ˛õÓ˚ ˆï˛yÙÓ˚yÈ ı

• §yÙy!çÜ˛ òy!Î˚̂ ÏcÓ˚  ôyÓ˚îy Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–

• §yÙy!çÜ˛ òy!Î˚̂ ÏcÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y !l Ï̂Î˚ xy Ï̂°yã˛ly Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–

• ÓƒÓ§yÓ˚ §y Ï̂Ì ç!í ¸̨ï˛ !Ó!Ë˛ß¨ ̂ ◊!îÓ˚ ≤Ã!ï˛ §yÙy!çÜ˛ òy!Î˚c ¢ly=˛ Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–

• ÓƒÓ§y ~Ó ̨õ!Ó˚̂ ÏÓ¢àï˛ §%Ó˚«˛yÓ˚ Ù Ï̂ôƒ §¡õÜ≈̨  !Ó Ï̂Ÿ’£Ïî Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–

• ÓƒÓ§y!Î˚Ü˛ Ù)°ƒ Ï̂Óy Ï̂ôÓ˚‡˜l!ï˛Ü˛ï˛yÓ˚ ôyÓ˚îyÓ˚ §ÇK˛y G ÓƒÓ§y!Î˚Ü˛ Ù)°ƒ Ï̂Óy Ï̂ôÓ˚‡˜l!ï˛Ü˛ï˛yÓ˚
í z̨̨ õyòy Ï̂lÓ˚ Óî≈ly Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–
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6.1 Ë)̨ !ÙÜ˛y (Introduction)

~Ü˛!ê˛ ÓƒÓ§yÎ̊ ≤Ã!ï˛¤˛yl Ï̂Ü˛ §Ùy Ï̂çÓ̊ ≤Ãï˛ƒy¢y ̨õ)Ó̊ Ï̂îÓ̊ Ùôƒ
!ò Ï̂Î̊ xÌ≈ í z̨̨ õyç≈l Ü˛Ó̊y í z̨!ã˛ï˛– §Ùy Ï̂ç Ó§Óy§Ü˛yÓ̊# ≤Ã!ï˛!ê˛
Óƒ!=˛Ó˚•z §Ùy Ï̂çÓ˚ ≤Ã!ï˛ !Ü˛S%È òy!Î˚c Ü˛ï≈̨ Óƒ xy Ï̂SÈ– ï˛y Ï̂Ü˛
§yÙy!çÜ˛ Ù)°ƒ Ï̂Óyô G xyã˛Ó̊î Ï̂Ü˛ §¡øyl !ò Ï̂ï˛ • Ï̂Ó– ~Ü˛!ê˛
ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛yl !¢“ Óy Óy!î!çƒÜ˛ Ü˛yçÜ˛Ù≈ ̨õ!Ó˚ã˛y°ly
G Ù%lyÊ˛y xç≈l Ü˛Ó˚yÓ˚ çlƒ §Ùy Ï̂çÓ˚ myÓ˚y xl%̂ ÏÙy!òï˛–
!Ü˛v §Ùy Ï̂çÓ˚ ò,!T˛ Ï̂Ü˛yî ̂ Ì Ï̂Ü˛ x Ï̃l!ï˛Ü˛– ~Ùl ̂ Ü˛y Ï̂ly
ÓƒÓ§y Ï̂ï˛ñ ̂ Ü˛y Ï̂ly ÓƒÓ§y ≤Ã!ï˛¤˛yl xÇ¢@Ã̋•î Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊
ly– ̂ Ë˛çy° ̨õîƒ ̃ ï˛!Ó˚ G !Ó!Ü ̨ ñ ≤Ãï˛yÓ˚îyÙ)°Ü˛ !ÓK˛y˛õl
˜ï˛!Ó˚ Ü˛Ó˚yñ ≤Ã Ï̂òÎ˚ Ü˛Ó˚ ˛õ!Ó˚̂ Ï¢yô ly Ü˛Ó˚yñ ˛õ!Ó˚̂ ÏÓ¢ ò)£Ïî
Ü˛Ó˚yñ ~ÓÇ ◊!ÙÜ˛ˆÏòÓ˚ ˆ¢y£Ïî Ü˛Ó˚y •zï˛ƒy!ò •°
§yÙy!çÜ˛Ë˛yˆÏÓ xÓy!N˛ï˛ Ü˛Ù≈à%ˆÏ°yÓ˚ í˛zòy•Ó˚î Îy
≤Ã!ï˛¤˛y Ï̂lÓ˚ Ù%lyÊ˛y Óy!í ¸̨̂ ÏÎ˚ ï%̨ ° Ï̂ï˛ ̨õy Ï̂Ó˚ ï˛ Ï̂Ó §Ùy Ï̂çÓ˚
í˛z˛õÓ˚ !Ó˛õÓ˚#ï˛ ≤ÃË˛yÓ ˆÊ˛°ˆÏï˛ ˛õyˆÏÓ˚– xlƒ!òˆÏÜ˛
Ë˛y Ï̂°yÙy Ï̂lÓ˚ ̨õîƒ §Ó˚ÓÓ˚y• Ü˛Ó˚yñ §%fiÌ Ü˛y Ï̂çÓ˚ ̨õ!Ó˚̂ ÏÓ¢
˜ï˛!Ó˚ Ü˛Ó˚yñ Ü˛yÓ˚áylyÎ˚ ò)£Ïî ≤Ã!ï˛ Ï̂Ó˚yôÜ˛ §Ó˚OyÙà%̂ Ï°y
ÓƒÓ•yÓ̊ Ü˛Ó̊y– §ÍË˛y Ï̂Ó Ü˛Ó̊ ≤Ãòyl Ü˛Ó̊y ~ÓÇ xyhs˝!Ó̊Ü˛Ë˛y Ï̂Ó
@˝Ãy•Ü˛ Ï̂òÓ˚ x!Ë˛ Ï̂Îyàà%̂ Ï°y Ï̂ï˛ Ù Ï̂ly Ï̂Îyà ̂ òGÎ˚y •zï˛ƒy!ò

§yÙy!çÜ˛Ë˛yˆÏÓ xl%ˆÏÙyòlˆÏÎyàƒ Ü˛ˆÏÙ≈Ó˚ í˛zòy•Ó˚î Îy
≤Ã!ï˛¤˛y Ï̂lÓ̊ Ë˛yÓÙ)!ï≈̨ Ï̂Ü˛ í z̨ß̈ï˛ ~ÓÇ °yË˛çlÜ˛ Ü˛̂ ÏÓ̊ ̂ ï˛y Ï̂°–
xy§ Ï̂° §yÙy!çÜ˛Ë˛y Ï̂Ó òyÎ˚ÓÂô G ̃ l!ï˛Ü˛ï˛Ë˛y Ï̂Ó §!ë˛Ü˛
xyã˛Ó˚̂ ÏîÓ˚ Ùyôƒ Ï̂Ù ~Ü˛!ê˛ ÓƒÓ§y ≤Ã!ï˛¤˛y Ï̂l fiÌyÎ˚#Ë˛y Ï̂Ó
§yÊ˛°ƒ xy§ Ï̂ï˛ ̨õy Ï̂Ó˚–

6.2 §yÙy!çÜ˛ òyÎ˚ÓÂôï˛yÓ˚ ôyÓ˚îy (Concept of

Social Responsibility)

ÓƒÓ§y Ï̂Î̊Ó̊ §yÙy!çÜ˛ òyÎ̊ÓÂôï˛y Ó° Ï̂ï˛ ̂ ÓyV˛yÎ̊ G•z §Ü˛°
!§Âôyhs˝ @˝Ã•î G Ü˛Ù≈ ̨õ!Ó̊ã˛y°lyÓ̊ òyÎ̊ÓòÂôï˛y Îy §Ùy Ï̂çÓ̊
í ẑ̨ Ïj¢ƒ G Ù)°ƒ Ï̂Óy Ï̂ôÓ̊ ̨çlƒ xyÓ!¢ƒÜ˛– ÓƒÓ§yÎ̊ §Çàë˛̂ ÏlÓ̊
§yÙy!çÜ˛ òyÎ˚ÓÂôï˛y Ó° Ï̂ï˛ xl%Ùyl Ü˛Ó˚y •Î˚ ˆÎñ ï˛yÓ˚y
§Ùy Ï̂ç xyÜ˛yA«˛y Ï̂Ü˛ §¡øyl Ü˛Ó̊ Ï̂Ó ~ÓÇ ̂ §à%̂ Ï°y ̨õ)Ó̊ Ï̂îÓ̊
˛õy¢y˛õy!¢ Ù%lyÊ˛y °y Ï̂Ë˛Ó˚G ÎÌy§yôƒ ̂ ã˛T˛y Ü˛Ó˚̂ ÏÓ– ~•z
ôyÓ˚îy!ê˛ §yôyÓ˚î ôyÓ˚îyÓ˚ !Ó˛õÓ˚#ï˛ ˆÎ ÓƒÓ§y ¢%ô%Ùye
Ùy!° Ï̂Ü˛Ó̊ °y Ï̂Ë˛Ó̊ çlƒ !ÓòƒyÙyl !Ü˛v çl§yôyÓ̊ Ï̂îÓ̊ Ë˛y Ï̂°y
Ü˛Ó˚yê˛y x≤Ãy§!AàÜ˛– •z•y ï˛y•z xl%§Ó˚î Ü˛ Ï̂Ó˚ ˆÎ ~Ü˛!ê˛
òy!Î˚c¢#° ÓƒÓ§y ~ÓÇ ≤ÃÜ,̨ ï˛˛õ Ï̂«˛ §Ùy Ï̂çÓ˚ ̂ ÎÈüÈˆÜ˛y Ï̂ly
òy!Î˚c¢#° Óƒ!=˛ñ xlƒ Ùyl%£Ï̂ ÏòÓ˚ ç#Ó Ï̂lÓ˚ ≤ÃË˛yÓà%̂ Ï°yÓ˚

Ù!î ~Ü˛çl §ÇÓyò˛õ Ï̂eÓ˚  ï˛Ó%̊î §yÇÓy!òÜ˛ñ ˆ§ àï˛ SÈÎ˚Ùy§ ô Ï̂Ó˚ ÓƒÓ§y §ÇÜ ̨ yhs˝ !Ü˛S%È xlƒyÎ˚
xyã˛Ó˚îñ ˆÎÙlÈüü Ë%̨ Ï̂Î˚y !ÓK˛y˛õlñ ˆË˛çy° ˛õîƒ §Ó˚ÓÓ˚y•ñ e%!ê˛˛õ)î≈ Ü˛y Ï̂çÓ˚ ˛õ!Ó˚̂ ÏÓ¢ñ ˛õ!Ó˚̂ ÏÓ¢
ò)£Ïîñ §Ó˚Ü˛y!Ó˚ Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ â%£Ï ̂ òGÎ˚y •zï˛ƒy!ò !l Ï̂Î˚ ̂ °áy Ï̂°!á Ü˛Ó˚̂ ÏSÈl– ̂ § !ÓŸªy§ Ü˛Ó˚̂ Ïï˛ ¢%Ó%̊
Ü˛ Ï̂Ó̊ Ï̂SÈ ̂ Î ÓƒÓ§yÎ̊#Ó̊y ê˛yÜ˛yÓ̊ çlƒ x Ï̂lÜ˛ !Ü˛S%È Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ̂ § !fiÌÓ̊ Ü˛Ó̊° ̂ Î !ÙÉ V%̨ lV%̨ lGÎ̊y°yñ
~Ü˛!ê˛ Ó Ï̂í ¸̨y ê ∆̨yÜ˛ í z̨Í˛õyòlÜ˛yÓ˚# §ÇfiÌyÓ˚ ̂ ã˛Î˚yÓ˚Ùƒylñ !Î!l @˝Ãy•Ü˛ñ Ü˛Ù≈ã˛yÓ˚#ñ !Ó!l Ï̂Î˚yàÜ˛yÓ˚# Ï̂òÓ˚
˛õy¢y˛õy!¢ xlƒylƒ §yÙy!çÜ˛ ò Ï̂°Ó̊ Ü˛y Ï̂SÈ lƒyÎƒ xyã˛Ó̊ Ï̂îÓ̊ çlƒ ̨õ!Ó̊!ã˛ï˛ñ í z̨lyÓ̊ ~Ü˛!ê˛ §y«˛yÍÜ˛yÓ̊
@˝Ã•î Ü˛Ó˚̂ ÏÓ– ~•z §y«˛yÍÜ˛y Ï̂Ó˚Ó˚ Ùyôƒ Ï̂Ù Ù!î ~•z x!Ë˛K˛ï˛y °yË˛ Ü˛ Ï̂Ó˚̂ ÏSÈ ˆÎ ~Ü˛!ê˛ ÓƒÓ§yÎ˚
≤Ã!ï˛¤˛yl §yÙy!çÜ˛Ë˛y Ï̂Ó òyÎ˚ÓÂô • Ï̂ï˛ ˛õy Ï̂Ó˚ñ ˜l!ï˛Ü˛Ë˛y Ï̂Ó lƒyÎ˚̨ õÓ˚yÎ˚î • Ï̂ï˛ ˛õy Ï̂Ó˚ ~ÓÇ ~Ü˛•z
§y Ï̂Ì ~Ü˛!ê˛ xï˛ƒhs˝ °yË˛çlÜ˛ §ÇfiÌyG • Ï̂ï˛ ˛õy Ï̂Ó˚– ï˛yÓ˚̨ õÓ˚ ˆ§ ÓƒÓ§yÓ˚ §yÙy!çÜ˛ òy!Î˚c G
ÓƒÓ§y!Î˚Ü˛ l#!ï˛ §¡∫̂ Ïrô xyÓ˚G ̨õí ¸̨y Ï̂¢yly Ü˛Ó˚̂ Ïï˛ ¢%Ó%̊ Ü˛ Ï̂Ó˚–
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çlƒ ÎÌyÎÌ xy@˝Ã Ï̂•Ó˚ §y Ï̂Ì Ü˛yç Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–
~•z x Ï̂Ì≈ §yÙy!çÜ˛ òy!Î˚cñ ÓƒÓ§yÓ˚ ̃ Óô òy!Î˚̂ ÏcÓ˚ ̂ ã˛ Ï̂Î˚
!Óhfl,Ïï˛– xy•z!l òy!Î˚c xy•ẑ ÏlÓ˚ §¡ø!ï˛ myÓ˚y ˛õ)Ó˚î Ü˛Ó˚y
ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚– §yÙy!çÜ˛ òy!Î˚c ï˛yÓ˚ ˆã˛ Ï̂Î˚G ˆÓ!¢– ~!ê˛
• Ï̂FSÈ ≤Ã!ï˛¤˛y Ï̂lÓ˚ §yÙy!çÜ˛ òyÎ˚ÓÂôï˛y ̨õy° Ï̂lÓ˚ fl∫#Ü,̨ !ï˛
Îy xy•zˆÏlÓ˚ myÓ˚y Óyôƒï˛yÙ)°Ü˛ ˆ•yÜ˛ Óy ly ˆ•yÜ˛–
xlƒÜ˛ÌyÎ˚ñ ÓƒÓ§yÓ˚ §yÙy!çÜ˛ òy!Î˚c • Ï̂FSÈ ÓƒÓ§yÎ˚# Ï̂òÓ˚
ˆfl∫FSÈyÜ,̨ ï˛Ë˛y Ï̂Ó §Ùy Ï̂çÓ˚ §%!ÓôyÓ˚ çlƒ Ü˛Ù≈ ˛õ!Ó˚ã˛y°ly
Ü˛Ó˚y–

6.3 §yÙy!çÜ˛ òyÎ˚ÓÂôï˛yÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y (Need

for Social Responsibility)

Îál §yÙy!çÜ˛ òy!Î˚̂ ÏcÓ˚ Óƒ˛õyÓ˚ê˛y xy Ï̂§ ï˛ál !ë˛Ü˛ !Ü˛
Ü˛Ó˚y í z̨!ã˛ï˛⁄ ~Ü˛!ê˛ ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛yl !Ü˛ ¢%ô% Ùy!° Ï̂Ü˛Ó˚
§%!ÓôyÓ̊ çlƒ•z ã˛y°y Ï̂ly í z̨!ã˛ï˛ñ !Î!l ¢%ô% Îï˛ê˛y §Ω˛Ó Ù%lyÊ˛y

xç≈l Ü˛Ó˚̂ Ïï˛ •zFS%ÈÜ˛ •lñ ly!Ü˛ §Ùy Ï̂çÓ˚ !Ó!Ë˛ß¨ xÇ¢ Ï̂Ü˛
˛õ!Ó˚̂ Ï§Óy ˆòGÎ˚y çlƒ òyÎ˚ÓÂô •GÎ˚y í z̨!ã˛ï˛ñ ˆÎÙlÈüü
@˝Ãy•Ü˛ñ Ü˛Ù≈ã˛yÓ˚#ñ §Ó˚ÓÓ˚y•Ü˛yÓ˚#ñ §Ó˚Ü˛yÓ˚ ~ÓÇ §Ùyç
•zï˛ƒy!ò– §yÙy!çÜ˛ òy!Î̊ Ï̂cÓ̊ ôyÓ̊îy!ê˛ Ó%V˛yÎ̊ ̂ Î ~!ê˛ Ù)°ï˛
~Ü˛!ê˛ ̃ l!ï˛Ü˛ !Ó£ÏÎ˚– Ü˛yÓ˚î ~!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ òyÎ˚ÓÂôï˛yÓ˚
§y Ï̂Ì ˜l!ï˛Ü˛Ë˛y Ï̂Ó §!ë˛Ü˛ Óy Ë%̨ Ï̂°Ó˚ ≤ÃŸ¿!ê˛ Ï̂Ü˛ xhs˝Ë%≈̨ =˛
Ü˛ Ï̂Ó˚ñ ÓƒÓ§y ≤Ã!ï˛¤˛y Ï̂lÓ˚ ˆ«˛ Ï̂e §yÙy!çÜ˛ òy!Î˚c • Ï̂FSÈ
~Ü˛!ê˛ ˆfl∫FSÈyÜ,̨ ï˛ Ü˛Ù≈ Îy ˆÜ˛y Ï̂ly ÓƒÓ§y ˛õy°l Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚  lyG Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– ï˛ySÈyí ¸̨y ÓƒÓ§y §Ùy Ï̂çÓ˚ ̂ Ü˛yl
xÇ¢ Ï̂Ü˛ Ü˛ï˛ê%̨ Ü%̨  ˛õ!Ó˚̂ Ï§Óy ˆò Ï̂Ó ˆ§ !Ó Ï̂£Ï̂ ÏÎ˚ !§Âôyhs˝
ˆlGÎ˚yÓ˚ x!ôÜ˛yÓ˚G ÓƒÓ§yÓ˚ Ìy Ï̂Ü˛ñ Î!òG §Ó ÓƒÓ§y!Î˚Ü˛
Óƒ!=˛Ó˚y §ÙylË˛y Ï̂Ó §yÙy!çÜ˛ òy!Î˚c Ï̂Ü˛ xl%Ë˛Ó Ü˛ Ï̂Ó˚ ly–
!Ü˛S%È !Óï˛Ü≈̨  • Ï̂FSÈÈ ˆÎñ ÓƒÓ§yÓ˚ §yÙy!çÜ˛ òy!Î˚c ˛õy°l
Ü˛Ó̊y í z̨!ã˛ï˛ !Ü˛ ly⁄ !Ü˛S%È ̂ °y Ï̂Ü˛Ó̊ ò,ì˛̧ !ÓŸªy§ ̂ Î ≤Ã!ï˛¤˛y Ï̂lÓ̊
§yÙy!çÜ˛ òy!Î˚c ¢%ô%Ùye Ùy!° Ï̂Ü˛Ó˚ ≤Ã!ï˛•z Ìy Ï̂Ü˛– Î!òG

!làÙÓÂô §yÙy!çÜ˛ òy!Î˚c (Corporate Social Responsibility)

!làÙÓÂô ôyÓ˚î«˛Ùï˛y Ó° Ï̂ï˛ ̂ ÓyV˛yÎ˚ñ ̂ Îáy Ï̂l ~Ü˛!ê˛ ̂ Ü˛y¡õy!l !làÙÓÂô ôyÓ˚î «˛Ùï˛yÓ˚ í z̨ß¨Î˚̂ Ïl ~Ü˛!ê˛ Ë)̨ !ÙÜ˛y
˛õy°l Ü˛ Ï̂Ó˚ ~Ó xÌ≈̃ Ïl!ï˛Ü˛ñ §yÙy!çÜ˛ í z̨ß¨!ï˛ ~ÓÇ ̨õ!Ó˚̂ ÏÓ¢ §%Ó˚«˛yÓ˚ çlƒ ~Ü˛!ê˛ §%£ÏÙ §yÙO§ƒ˛õ)î≈ §Ùï˛y ÓçyÓ˚
Ó˚yáyÓ˚ Ë)̨ !ÙÜ˛y Ï̂Ü˛ ̂ ÓyV˛yÎ˚–
!§~§xyÓ˚ åCSRä ~Ó˚ §y!Ó≈Ü˛ Ë˛y Ï̂Ó à,•#ï˛ ˆÜ˛yl ~Ü˛Ü˛ §ÇK˛y ˆl•zñ Óï≈̨ Ùyl ≤Ã!ï˛!ê˛ §ÇK˛y §Ùy Ï̂çÓ˚ í z̨̨ õÓ˚
ÓƒÓ§yÓ˚ ≤ÃË˛yÓ ~ÓÇ ï˛y Ï̂òÓ˚ í z̨̨ õÓ˚ §Ùy Ï̂çÓ˚ ≤Ãï˛ƒy¢yà%̂ Ï°y Ï̂Ü˛ ̂ ÓyV˛yÎ˚–

i. •zí ẑ̨ ÏÓ˚y˛õ#Î˚ Ü˛!Ù¢l !§~§xyÓ˚ÈüÈˆÜ˛ §Ùy Ï̂çÓ˚ í z̨̨ õÓ˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ òy!Î˚̂ ÏcÓ˚ ≤ÃË˛yÓ !• Ï̂§ Ï̂Ó §ÇK˛y!Î˚ï˛ Ü˛ Ï̂Ó˚–

ii. !ò GÎ˚y”≈̨  !Óç Ï̂l§ Ü˛yí z̨!™° Ê˛Ó˚ §y Ï̂fiê˛ Ï̂lÓ° ̂ í˛ Ï̂Ë˛°˛õ Ï̂Ùrê˛ !§~§xyÓ˚È åCSR ä üÈˆÜ˛ §Ùyç G §Ùy Ï̂çÓ˚
Ü˛Ù#≈̂ ÏòÓ̊ ̨õy¢y˛õy!¢ ï˛y Ï̂òÓ̊ ̨õ!Ó̊ÓyÓ̊à%̂ Ï°yÓ̊ ç#ÓlÎyeyÓ̊ Ùyl í z̨ß̈ï˛ Ü˛Ó̊yÓ̊ ̂ «˛ Ï̂e ÓƒÓ§yÓ̊ Ü ̨ Ùyàï˛ ≤Ã!ï˛◊%!ï˛ Ï̂Ü˛
§ÇK˛y!Î˚ï˛ Ü˛ Ï̂Ó˚–

iii. Ú!ò •zí z̨ly•ẑ Ïê˛í˛ lƒy¢l§ •zu˛y!fiê ∆̨Î˚y° ̂ í˛ Ï̂Ë˛°˛õ Ï̂Ùrê˛ xÓ˚àyly•ẑ Ïç¢l§Û !làÙÓÂô §yÙy!çÜ˛ òyÎ˚ÓÂôï˛yÈüÈˆÜ˛
~Ü˛!ê˛ ÓƒÓfiÌy˛õlyÓ̊ ôyÓ̊îy ̂ Îáy Ï̂l ~Ü˛!ê˛ ̂ Ü˛y¡õy!l ï˛y Ï̂òÓ̊ ÓƒÓ§y ̨õ!Ó̊ã˛y°lyÓ̊ çlƒ §yÙy!çÜ˛ G ̨õ!Ó̊ Ï̂Ó¢àï˛
Ü˛yÎ≈Ü˛°y˛õà%̂ Ï°y Ï̂Ü˛ ~Ü˛!eï˛ Ü˛ Ï̂Ó˚ ~ÓÇ fl∫yÌ≈ §Ç!Ÿ’T˛ Óƒ!=˛ Ï̂òÓ˚ §y Ï̂Ì Ùï˛ !Ó!lÙÎ˚ Ü˛ Ï̂Ó˚– !§~§xyÓ˚ §yôyÓ˚îï˛
• Ï̂FSÈñ ÎyÓ˚ Ùyôƒ Ï̂Ù ~Ü˛!ê˛ ̂ Ü˛y¡õy!l xÌ≈̃ Ïl!ï˛Ü˛ñ ̨õ!Ó˚̂ ÏÓ¢àï˛ G §yÙy!çÜ˛ ≤Ã Ï̂Î˚yçl#Î˚ï˛yà%̂ Ï°yÓ˚ Ë˛yÓ˚§yÙƒï˛y
xç≈l Ü˛ Ï̂Ó˚ ~ÓÇ ~Ü˛•z§y Ï̂Ì ̂ ¢Î˚yÓ˚ ̂ •y”˛yÓ˚̂ ÏòÓ˚ ~ÓÇ fl∫yÌ≈ §Ç!Ÿ’T˛ Óƒ!=˛ Ï̂òÓ˚ ≤Ãï˛ƒy¢yà%̂ Ï°y Ï̂Ü˛ §¡øyl Ü˛ Ï̂Ó˚–
~•z x Ï̂Ì≈ !§~§xyÓ˚ ~Ó˚ § Ï̂Aà ~Ü˛!ê˛ ̨õyÌ≈Ü˛ƒ ê˛yly ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚ Îy ̂ Ü˛Ô¢°àï˛ ÓƒÓ§y ̨õ!Ó˚ã˛y°ly ~ÓÇ òylñ
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xlƒÓ̊y !Ó˛õÓ̊#ï˛ ò,!T˛Ë˛!Aà ̂ ˛õy£Ïî Ü˛ Ï̂Ó̊ ~ÓÇ Î%!=˛ ̂ òÎ̊ ̂ Î
~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ §yÙy!çÜ˛ òy!Î˚c §ÙyˆÏçÓ˚ !Ó!Ë˛ß¨
!ÓË˛yà Ï̂Ü˛ ̨õ!Ó˚̂ Ï§Óy ̂ òGÎ˚yñ ÎyÓ˚y ̂ Ü˛y¡õy!lÓ˚ !§Âôyhs˝ G
Ü˛yÎ≈Ü ̨ Ï̂ÙÓ̊ myÓ̊y ≤ÃË˛y!Óï˛ •Î̊– ~!ê˛ ̂ Ü˛y¡õy!lÓ̊ §yÙy!çÜ˛
òy!Î˚c @˝Ã• Ï̂îÓ˚ ̨õ Ï̂«˛ G !ÓÓ%̊̂ ÏÂô ̂ òGÎ˚y Î%!=˛à%̂ Ï°y ̂ ÓyV˛yÓ˚
ˆ«˛ Ï̂e Ü˛yÎ≈Ü˛Ó˚ • Ï̂Ó–

6.3.1 §yÙy!çÜ˛ òy!Î˚̂ ÏcÓ˚ ̨õ Ï̂«˛ Î%!=˛
(Arguments for Social

Responsibility)

(i) x!hflÏcÏ G Ó,!ÂôÓ˚ çlƒ §ÙÌ≈l (Justification

for existence and growth) : Ùyl%̂ Ï£ÏÓ˚ ã˛y!•òy
˛õ)Ó˚̂ Ïî ̨õîƒ G ̨õ!Ó˚̂ Ï§Óy ̂ òGÎ˚yÓ˚ çlƒ•z ÓƒÓ§y !ÓòƒyÙyl
Ìy Ï̂Ü˛– Î!òG Ù%lyÊ˛y xç≈l ÓƒÓ§y ˛õ!Ó˚ã˛y°lyÓ˚ ~Ü˛!ê˛
à%Ó̊%c˛õ)î≈ §¡ø!ï˛ñ ï˛ Ï̂Ó ~!ê˛ çlà Ï̂îÓ̊ ̨õ!Ó̊ Ï̂§ÓyÓ̊ Ê˛°yÊ˛°

!•§y Ï̂Ó !Ó Ï̂Óã˛ly Ü˛Ó̊y í z̨!ã˛ï˛– ≤ÃÜ,̨ ï˛˛õ«˛ §Ùyç Ï̂Ü˛ Ü ̨ Ùyàï˛
˛õ!Ó˚̂ Ï§Óy ̂ òGÎ˚yÓ˚ í z̨̨ õÓ˚•z ÓƒÓ§yÓ˚ §Ù,!Âô G Ó,!Âô §Ω˛Ó–
§%ï˛Ó˚yÇñ ÓƒÓ§yÓ˚ §yÙy!çÜ˛ òy!Î˚̂ ÏcÓ˚ ôyÓ˚îyÓ˚ í z̨̨ õÓ˚•z ï˛yÓ˚
x!hflÏ̂ ÏcÓ˚ §ÙÌ≈l G Ó,!Âô !lË ≈̨Ó˚ Ü˛ Ï̂Ó˚–

(ii) ˛≤Ã!ï˛¤˛yˆÏlÓ˚ ò#â≈ˆÏÙÎ˚yò# fl∫yÌ≈ (Long-term

interest of the firm) : ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl ò#â≈ §ÙÎ˚
ô Ï̂Ó˚ ï˛ál•z x!ôÜ˛ï˛Ù Ù%lyÊ˛y xç≈l Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ Î!ò
ï˛yÓ˚ § Ï̂Ó≈yFã˛ °«˛ƒ §Ùyç Ï̂Ü˛ ˛õ!Ó˚̂ Ï§Óy ˆòGÎ˚y •Î˚– Î!ò
§Ùy Ï̂çÓ˚ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ ̂ °yÜ˛ ̂ ÎÙlñ Ü˛Ù≈ã˛yÓ˚#ñ ̂ Ë˛y=˛yñ
ˆ¢Î˚yÓ˚̂ Ï•y”˛yÓ˚ñ §Ó˚Ü˛y!Ó˚ Ü˛Ù≈Ü˛ï≈̨ yÓ˚y Ù Ï̂l Ü˛ Ï̂Ó˚ ̂ Î ÓƒÓ§y
≤Ã!ï˛¤˛yl §Ùy Ï̂çÓ˚ ÙAà Ï̂°Ó˚ çlƒ ~Ó˚Ü˛Ù !Ü˛S%È•z Ü˛Ó˚̂ ÏSÈ
lyñ ï˛y• Ï̂° ï˛yÓ̊y ÓƒÓ§y ̂ Ì Ï̂Ü˛ ï˛y Ï̂òÓ̊ §• Ï̂Îy!àï˛y ≤Ãï˛ƒy•yÓ̊
Ü˛Ó̊ Ï̂Ó– §%ï˛Ó̊yÇñ !l Ï̂çÓ̊ fl∫yÌ≈ Ó̊«˛yÓ̊ çlƒ•z ÓƒÓ§y §yÙy!çÜ˛
òy!Î˚c ˛õy°l Ü˛Ó˚ˆÏÓ– Îál ≤Ã!ï˛¤˛yl!ê˛ §yÙy!çÜ˛

!ÓK˛y˛õl# í ẑ̨ Ïòƒyà Óy ˆ°yÜ˛!•ï˛Ü˛Ó˚ • Ï̂ï˛ ˛õy Ï̂Ó˚– Î!òG˛ õ Ï̂Ó˚Ó˚!ê˛ òy!Ó˚oƒ !lÓ˚§ Ï̂l ~Ü˛!ê˛ Ù)°ƒÓyl xÓòyl
Ó˚yá Ï̂ï˛ ˛õy Ï̂Ó˚– ~!ê˛ §Ó˚y§!Ó˚ ˆÜ˛y¡õy!lÓ˚ áƒy!ï˛ Óy!í ¸̨̂ ÏÎ˚ ˆò Ï̂Ó ~ÓÇ ï˛yÓ˚ Ó ƒyu˛ Ï̂Ü˛ ¢!=˛¢y°# Ü˛Ó˚̂ ÏÓ– !Ü˛v
!§~§xyÓ˚ ~Ó˚ ôyÓ˚îy!ê˛ ï˛yÓ˚ ̂ ã˛ Ï̂Î˚ xyÓ˚G Óƒy˛õÜ˛–
Ë˛yÓ˚̂ Ïï˛ !§~§xyÓ˚ ~Ó˚ ôyÓ˚îy!ê˛ ̂ Ü˛y¡õy!l xy•zl 2013 ~Ó̊ 135 ôyÓ˚y xl%§y Ï̂Ó˚ ̨õ!Ó˚ã˛y!°ï˛ •Î˚ñ Îy §Ç§ Ï̂òÓ˚
í z̨Ë˛Î˚Ü˛«˛ myÓ˚y à,•#ï˛ • Ï̂Î˚!SÈ° ~ÓÇ 23 xyàfiê˛ 2013 ï˛y!Ó˚̂ Ïá Ë˛yÓ˚̂ Ïï˛Ó˚ Ó˚yT …̨̨ õ!ï˛Ó˚ xl%̂ ÏÙyòl ̂ ˛õ Ï̂Î˚!SÈ°–
xy•zl xl%ÎyÎ˚# ˆÎ §Ü˛° ˆÜ˛y¡õy!lÓ˚ Óy!£Ï≈Ü˛ ˆ°l Ï̂ò Ï̂lÓ˚ ˛õ!Ó˚Ùyî 1,000 ˆÜ˛y!ê˛ ê˛yÜ˛y Óy ï˛yÓ˚ ˆÓ!¢ xÌÓy
ˆÜ˛y¡õy!lÓ˚ !lê˛ §¡õò 500 ˆÜ˛y!ê˛ ê˛yÜ˛y Óy ï˛yÓ˚ ˆÓ!¢ xÌÓy !lê˛ Ù%lyÊ˛y 5 ˆÜ˛y!ê˛ Óy ï˛yÓ˚ ˆÓ!¢ñ ï˛yÓ˚y•z
!§~§xyÓ˚ ~Ó˚ xyGï˛yÎ˚ xy Ï̂§–

1. lï%̨ l !lÎ˚Ùñ Îy 2014-15 xÌ≈ ÓSÈÓ˚ ˆÌ Ï̂Ü˛ ≤Ã Ï̂Îyçƒñ ˆ§ Ï̂«˛ Ï̂e ˆÜ˛y¡õy!là%̂ Ï°y Ï̂Ü˛ ï˛y Ï̂òÓ˚ ˛õ£Ï≈ò §ò§ƒ Ï̂òÓ˚
åboard memberä !ò Ï̂Î˚ ~Ü˛!ê˛ !§~§xyÓ˚ Ü˛!Ù!ê˛ àë˛l Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ˆÎáy Ï̂l xhs˝ï˛˛õ Ï̂«˛ ~Ü˛çl fl∫yô#l
˛õ!Ó˚ã˛y°lÜ˛ ådirectorä ÌyÜ˛ Ï̂Ó–

2. ~•z xy•zl ̂ Ü˛y¡õy!là%̂ Ï°y Ï̂Ü˛ ï˛y Ï̂òÓ̊ àí˛̧ !lê˛ Ù%lyÊ˛yÓ̊  2 ¢ï˛yÇ¢ ̨õ)Ó≈Óï˛#≈ !ï˛l ÓSÈ̂ ÏÓ̊Ó̊ !§~§xyÓ̊ Ü˛yÎ≈Ü ̨ Ï̂ÙÓ̊
çlƒ ÓƒÎ˚ Ü˛Ó˚̂ Ïï˛ í z̨Í§y!•ï˛ Ü˛ Ï̂Ó˚–

3. !§~§xyÓ˚ ~Ó˚ xô# Ï̂l ~Ü˛!ê˛ ̂ Ü˛y¡õy!l myÓ˚y !l Ï̂ò≈!¢ï˛ Ü˛yÎ≈Ü ̨ Ùñ xy•ẑ ÏlÓ˚ §ÆÙ ï˛˛õ!¢ Ï̂°Ó˚ xô# Ï̂l !l!ò≈T˛
Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

4. Ë˛yÓ˚̂ Ïï˛ ̨õ!Ó˚ã˛y!°ï˛ !§~§xyÓ˚ åCSR ä Ü˛yÎ≈Ü ̨ Ù ̂ Ü˛Ó°Ùye !Ó Ï̂Óã˛lyÎ˚ åconsiderationä ̂ lGÎ˚y • Ï̂Ó–
5. Ü˛Ù#≈̂ ÏòÓ˚ Óy ï˛y Ï̂òÓ˚ ˛õ!Ó˚Óy Ï̂Ó˚Ó˚ çlƒ !Ó Ï̂¢£ÏË˛y Ï̂Ó ˆlGÎ˚y ˆÜ˛yl Ü˛yÎ≈Ü ̨ Ùñ !§~§xy Ï̂Ó˚Ó˚ !•§y Ï̂Ó ˆÎyàƒ Ó Ï̂°

!Ó Ï̂Ó!ã˛ï˛ • Ï̂Ó ly–
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í ẑ̨ Ïj¢ƒà%̂ Ï°y Ï̂Ü˛ §ÙÌ≈l Ü˛ Ï̂Ó̊ ï˛ál ≤Ã!ï˛¤˛yl!ê˛Ó̊ §Ó≈çl#l
Ë˛yÓÙ)!ï≈̨ G í z̨ß¨ï˛ • Ï̂Ó–

(iii) §Ó˚Ü˛y!Ó˚ !lÎ˚Ùl#!ï˛ ~í˛¸yˆÏly (Avoidance of

government regulation) : ÓƒÓ§y Ï̂Î˚Ó˚ ò,!T˛ Ï̂Ü˛yî
ˆÌˆÏÜ˛ §Ó˚Ü˛y!Ó˚ l#!ï˛à%ˆÏ°y xˆÏÎÔ!=˛Ü˛ñ Ü˛yÓ˚î ~à%ˆÏ°y
ÓƒÓ§yÓ˚  fl∫yô#lï˛y Ï̂Ü˛ Óyôy ˆòÎ˚– §%ï˛Ó˚yÇñ ~ê˛y !ÓŸªy§
Ü˛Ó˚y ÎyÎ˚ ̂ Îñ Î!ò ÓƒÓ§y §yÙy!çÜ˛ òy!Î˚cà%̂ Ï°y §%¤%̨ Ë˛y Ï̂Ó
˛õy°l Ü˛ Ï̂Ó˚ ï˛y• Ï̂° §Ó˚Ü˛y!Ó˚ !lÎ˚Ùl#!ï˛Ó˚ §Ù§ƒy ~í ¸̨y Ï̂ï˛
˛õy Ï̂Ó˚ ~ÓÇ lï%̨ l xy•zl ≤ÃîÎ˚̂ ÏlÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛yG •…y§
˛Ü˛ Ï̂Ó˚–

(iv) §ÙyˆÏçÓ˚ Ó˚«˛îyˆÏÓ«˛î (Maintenance of

society) : ~áyˆÏl Î%!=˛ •° ˆÎ §Ü˛° §Ω˛yÓƒ
˛õ!Ó˚!fiÌ!ï˛ Ï̂ï˛ xy•zl ̨õy¢ Ü˛Ó˚y Îy Ï̂Ó ly– ÎyÓ˚y Ù Ï̂l Ü˛ Ï̂Ó˚l
ˆÎñ ï˛yÓ˚y ÓƒÓ§y ˆÌ Ï̂Ü˛ ï˛y Ï̂òÓ˚ ˛õyGly !ë˛Ü˛Ë˛y Ï̂Ó ˛õy Ï̂FSÈ
ly ï˛yÓ̊y •Î̊ Ï̂ï˛y x§yÙy!çÜ˛ Ü˛yÎ≈Ü˛°y Į̈̂ õ !°Æ • Ï̂ï˛ ̨õy Ï̂Ó̊–
Îy xy•zlï˛ !ë˛Ü˛ lyG • Ï̂ï˛ ̨õy Ï̂Ó˚– ~!ê˛ ÓƒÓ§yÓ˚ fl∫yÌ≈̂ ÏÜ˛•z
«˛!ï˛ Ü˛ Ï̂Ó̊– §%ï˛Ó̊yÇñ ÓƒÓ§yÎ̊ ≤Ã!ï˛¤˛y Ï̂lÓ̊ §yÙy!çÜ˛ òy!Î̊c
˛õy°l Ü˛Ó˚y xyÓ!¢ƒÜ˛–

(v) ÓƒÓ§yÓ˚ §¡õòà%ˆ Ï°yÓ˚ §•ç°Ë˛ƒï˛y
(Availability of resources with business):

~•z Î%!=˛ xl%§y Ï̂Ó̊ ÓƒÓ§yÎ̊ ≤Ã!ï˛¤˛y Ï̂lÓ̊ !Ü˛S%È Ù)°ƒÓyl xy!Ì≈Ü˛
G ÙylÓ§¡õò Ó˚̂ ÏÎ˚̂ ÏSÈ– Îy ÓƒÓ§yÓ˚ §Ù§ƒy §Ùyôy Ï̂l
Ü˛yÎ≈Ü˛Ó˚Ë˛y Ï̂Ó ÓƒÓ•yÓ˚ Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õ
ÓƒÓ§yÓ˚ ̨õ!Ó˚ã˛y°ly §ÇÜ ̨ yhs˝ ≤Ã!ï˛Ë˛y G Ù)°ôl §¡õò ~Ó˚
~Ü˛ê˛y ̂ Ù°Órôl Ó̊ Ï̂Î̊ Ï̂SÈ Îy ÓƒÓ§y!Î̊Ü˛ Ü˛yçÜ˛Ù≈ ̨õ!Ó̊ã˛y°lyÓ̊
ˆ«˛ Ï̂e x Ï̂lÜ˛ ÓSÈ Ï̂Ó˚Ó˚ x!Ë˛K˛ï˛yÓ˚ í z̨̨ õÓ˚ ≤Ã!ï˛!¤˛ï˛– ~!ê˛
§Ùyç Ï̂Ü˛ ï˛yÓ̊ §Ù§ƒyà%̂ Ï°y §%¤%̨Ë˛y Ï̂Ó §Ùyôyl Ü˛Ó̊ Ï̂ï˛ §y•yÎƒ
Ü˛ Ï̂Ó˚– Îy ≤Ãã%̨ Ó˚ xy!Ì≈Ü˛ G ÙylÓ§¡õò myÓ˚y !l‹õ!_ Ü˛Ó˚y
ÎyÎ̊–

(vi) §Ù§ƒy Ï̂Ü˛ §%̂ ÏÎy Ï̂à Ó)̨̊ õyhs˝Ó˚Ü˛Ó˚î (Converting

problems into opportunities) : ˛ õ)Ó≈Óï˛#≈
Î%!=˛!ê˛Ó˚ §y Ï̂Ì §¡õ!Ü≈̨ ï˛ Î%!=˛!ê˛ •° ~•z ˆÎñ V%Ñ̨ !Ü˛˛õ)î≈

˛õ!Ó˚!fiÌ!ï˛à%̂ Ï°y Ï̂Ü˛ °yË˛çlÜ˛ ã%̨ !=˛ Ï̂ï˛ Ó)̨̊ õyhs˝!Ó˚ï˛ Ü˛Ó˚yÓ˚
ˆàÔÓ˚ÓÙÎ˚ •z!ï˛•y Ï̂§Ó˚ §y Ï̂Ì ÓƒÓ§y ̂ Ü˛Ó°Ùye §yÙy!çÜ˛
§Ù§ƒyÓ˚•z §Ùyôyl Ü˛ Ï̂Ó˚ ly ÓÓ˚Ç ≤Ã!ï˛ Ï̂Îy!àï˛y @˝Ã•î Ü˛ Ï̂Ó˚
ï˛y §%¤%̨ Ë˛y Ï̂Ó Ü˛yÎ≈Ü˛Ó˚G Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(vii) ÓƒÓ§yˆÏÎ˚Ó˚ çlƒ í˛z_Ù ˛õ!Ó˚ˆÏÓ¢ (Better

environment for doing business) : ÓƒÓ§y Ï̂Ü˛
Î!ò ~•zÓ˚Ü˛Ù §Ùy Ï̂ç Ü˛yç Ü˛Ó˚̂ Ïï˛ •Î˚ ˆÎáy Ï̂l !Ó!Ë˛ß¨
Ó̊Ü˛ Ï̂ÙÓ̊ ç!ê˛° §Ù§ƒy Ó̊ Ï̂Î̊ Ï̂SÈ ̂ §áy Ï̂l §Ê˛°ï˛yÓ̊ §Ω˛yÓly
á%Ó Ü˛Ù ÌyˆÏÜ˛– ~ê˛y Î%!=˛Î%=˛ ˆÎñ !ÓÓ˚yê˛ §yÙy!çÜ˛
x!fiÌÓ̊ï˛yÓ̊ Ü˛yÓ̊ Ï̂î ÓƒÓ§yÓ̊ !l Ï̂çÓ̊ ̂ ÓÑ̂ Ïã˛ ÌyÜ˛yÓ̊ §Ù§ƒyÓ̊
§¡ø%á#l •GÎ˚yÓ˚ xy Ï̂à•z §Ùy Ï̂çÓ˚ ã˛y!•òy ˛õ)Ó˚̂ ÏîÓ˚ çlƒ
!Ü˛S%È Ü˛Ó˚y í z̨!ã˛ï˛– x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù §Ù§ƒyÎ%=˛  ~Ü˛!ê˛
§Ùyç ÓƒÓ§y ≤Ã!ï˛¤˛yl Ï̂Ü˛ ÓƒÓ§y ̨õ!Ó̊ã˛y°lyÓ̊ çlƒ ~Ü˛!ê˛
Ë˛y Ï̂°y ̨ õ!Ó˚̂ ÏÓ¢  ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

(viii) §yÙy!çÜ˛ §Ù§ƒyÓ˚ çlƒ ÓƒÓ§yÓ˚ òyÎ˚ÓÂôï˛y
(Holding business responsible for social

problems) : ~ê˛y Î%!=˛Î%=˛ ̂ Îñ !Ü˛S%È §yÙy!çÜ˛ §Ù§ƒy
ÓƒÓ§yÓ˚  myÓ˚y ˜ï˛!Ó˚ • Ï̂Î˚̂ ÏSÈ Óy fiÌyÎ˚# • Ï̂Î˚̂ ÏSÈ ˆÎÙlÈÈüü
˛õ!Ó˚ˆÏÓ¢ ò)£Ïîñ !Ó˛õIlÜ˛ Ü˛Ù≈ ˛õ!Ó˚ˆÏÓ¢ñ §Ó˚Ü˛y!Ó˚
≤Ã!ï˛¤˛y Ï̂lÓ˚ ò%l#≈!ï˛ñ Ü˛Ù≈§ÇfiÌy Ï̂lÓ˚ ̃ Ó£ÏÙƒÙ)°Ü˛ xyã˛Ó˚î
•zï˛ƒy!ò– §%ï˛Ó̊yÇñ xlƒ §yÙy!çÜ˛ §ÇfiÌyà%̂ Ï°y ̂ §•z §Ù§ƒyÓ̊
§Ùyôyl Ü˛Ó˚̂ ÏÓ ˙ ≤Ãï˛ƒy¢yÎ˚ Ó Ï̂§ ÌyÜ˛yÓ˚ ˆã˛ Ï̂Î˚ ÓƒÓ§yÓ˚
˜l!ï˛Ü˛ òy!Î˚c • Ï̂Ó ˆ§•z §Ü˛° §Ù§ƒyà%̂ Ï°yÓ˚ §Ùyôy Ï̂l
~!à Ï̂Î˚ xy§y–

6.3.2 §yÙy!çÜ˛ òy!Î ˚ˆ ÏcÓ˚ !Ó˛õˆ Ï«˛ Î %!=˛
(Arguments against Social

Responsibility)

§yÙy!çÜ˛ òy!Î˚̂ ÏcÓ˚ !Ó˛õ Ï̂«˛ à%Ó%̊c˛õ)î≈ Î%!=˛à%̂ Ï°y •° ıÈüÈ

(i) Ù%lyÊ˛y § Ï̂Ó≈yFã˛Ü˛Ó̊ Ï̂îÓ̊ í ẑ̨ Ïj¢ƒ °Aâl (Violation

of profit maximisation objective) : ~•z Î%!=˛
xl%ÎyÎ˚#ñ ÓƒÓ§yÓ˚ Ù)° í ẑ̨ Ïj¢ƒ ̂ Ó!¢ Ù%lyÊ˛y xç≈l Ü˛Ó˚y–
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§%ï˛Ó˚yÇñ §yÙy!çÜ˛ òy!Î˚̂ ÏcÓ˚ ̂ Ü˛y Ï̂ly Ü˛Ìy ~•z  í ẑ̨ Ïj Ï̂¢ƒÓ˚
!ÓÓ%̊̂ ÏÂô– ≤ÃÜ,̨ ï˛˛õ Ï̂«˛ ÓƒÓ§y á%Ó Ë˛y Ï̂°yË˛y Ï̂Ó §yÙy!çÜ˛
òy!Î̊c ̨õy°l Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ Î!ò ò«˛ï˛yÓ̊ Ùyôƒ Ï̂Ù Ü˛Ù áÓ̊ Ï̂ã˛
x!ôÜ˛ Ù%lyÊ˛y xç≈l Ü˛ Ï̂Ó˚–

(ii) @˝Ãy•Ü˛ˆ ÏòÓ˚ í˛ z ˛õÓ˚ ˆÓyV˛y (Burden on

consumers) : ~ê˛yG Î%!=˛ ̂ òGÎ˚y •Î˚ ̂ Î ò)£Ïî !lÎ˚sfî
~ÓÇ ˛õ!Ó˚̂ ÏÓ¢àï˛ §%Ó˚«˛yÓ˚ Ù Ï̂ï˛y §yÙy!çÜ˛ òy!Î˚cà%̂ Ï°y
xï˛ƒhs˝ ÓƒÎ̊Ó•%° ~ÓÇ ≤ÃyÎ̊¢•z !Ó¢y° xy!Ì≈Ü˛ !Ó!l Ï̂Î̊y Ï̂àÓ̊
≤Ã Ï̂Î˚yçl •Î˚– ~•z ˛õ!Ó˚!fiÌ!ï˛ Ï̂ï˛ ÓƒÓ§yÎ˚#Ó˚y áÓ˚ã˛à%̂ Ï°y
!l Ï̂çÓ̊y Ó•l Ü˛Ó̊yÓ̊ ̨õ!Ó̊Ó Ï̂ï≈̨  Ù)°ƒÓ,!ÂôÓ̊ Ùyôƒ Ï̂Ù @Ã̋y•Ü˛ Ï̂òÓ̊
í z̨̨ õ Ï̂Ó̊•z ã˛y˛õy Ï̂lyÓ̊ ̂ ã˛T˛y Ü˛ Ï̂Ó̊– xï˛~Ó §yÙy!çÜ˛ òy!Î̊ Ï̂cÓ̊
ly Ï̂Ù ˛@˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ x!ôÜ˛ Ù)°ƒ ˆlGÎ˚y Ü˛ál•z
í z̨!ã˛ï˛ lÎ˚–

(iii) §yÙy!çÜ˛ ò«˛ï˛yÓ˚  xË˛yÓ (Lack of social

skills) : ÓƒÓ§y Ï̂Î˚Ó˚ §Ù§ƒy §Ùyôy Ï̂lÓ˚ í z̨̨ õyÎ˚à%̂ Ï°yÓ˚
Ùyôƒ Ï̂Ù §ÙhflÏ §yÙy!çÜ˛ §Ù§ƒy §Ùyôyl Ü˛Ó˚y ÎyÎ˚ ly–
≤ÃÜ,̨ ï˛˛õ Ï̂«˛ ÓƒÓ§yÎ˚# Ï̂òÓ˚ §yÙy!çÜ˛ §Ù§ƒyà%̂ Ï°y ̂ ÓyV˛yÓ˚
G §Ùyôyl Ü˛Ó˚yÓ˚ ˆÜ˛yˆÏly ≤Ã!¢«˛îG ˆòGÎ˚y •Î˚ ly–
xï˛~Óñ ~•z Î%!=˛ xl%ÎyÎ˚# §yÙy!çÜ˛ §Ù§ƒyà%ˆÏ°yÓ˚
§Ùyôyl ̂ Ü˛y Ï̂ly !Ó Ï̂¢£Ï §ÇfiÌy myÓ˚y•z Ü˛Ó˚y í z̨!ã˛ï˛–

(iv) Óƒy˛õÜ˛ •yˆÏÓ˚ çl§yôyÓ˚ˆÏîÓ˚ §ÙÌ≈ˆÏlÓ˚ xË˛yÓ
(Lack of broad public support) : ~áy Ï̂l Î%!=˛
•° ˆÎñ çlàî §yôyÓ˚îË˛yˆÏÓ §yÙy!çÜ˛ Ü˛Ù≈§)!ã˛ˆÏï˛
ÓƒÓ§y!Î˚Ü˛ •hflÏ̂ Ï«˛˛õ ˛õSÈ® Ü˛ Ï̂Ó˚ ly– xï˛~Ó §yÙy!çÜ˛
§Ù§ƒy §ÙyôyˆÏlÓ˚ ˆ«˛ˆÏe çl§yôyÓ˚ˆÏîÓ˚ xyfiÌy G
§•ˆÏÎy!àï˛yÓ˚ xË˛yˆÏÓÓ˚ Ü˛yÓ˚ˆÏî ÓƒÓ§y §Ê˛°Ë˛yˆÏÓ
˛õ!Ó˚ã˛y!°ï˛ • Ï̂ï˛ ̨õy Ï̂Ó˚ ly–

6.3.3 §yÙy!çÜ˛ òyÎ˚ÓÂôï˛yÓ˚ ÓyhflÏÓï˛y  (Reality

of Social Responsibility)

í z̨!Õ‘!áï˛ Î%!=˛à%̂ Ï°yÓ̊ !Ë˛!_ Ï̂ï˛ ~Ü˛çl Ùyl%£Ï Ë˛yÓ Ï̂ï˛ ̨õy Ï̂Ó̊
ˆÎñ ÓƒÓ§yÎ˚# Ï̂òÓ˚ ≤ÃÜ,̨ ï˛˛õ Ï̂«˛ Ü˛# Ü˛Ó˚y í z̨!ã˛ï˛– ï˛yÓ˚y !Ü˛

§ Ï̂Ó≈yFã˛ Ù%lyÊ˛y xç≈̂ Ïl Ù Ï̂ly Ï̂Îyà  ˆò Ï̂Ó⁄ ly!Ü˛ ï˛yÓ˚y
§yÙy!çÜ˛ °«˛ƒ Ï̂Ü˛ §ÙÌ≈l Ü˛Ó˚̂ ÏÓ⁄ ≤ÃÜ,̨ ï˛˛õ Ï̂«˛ xyç Ï̂Ü˛Ó˚
!ò Ï̂l ÓƒÓ§yÎ˚# Ï̂òÓ˚ Ù Ï̂lyË˛y Ï̂ÓÓ˚ ~•z ̨õ!Ó˚Óï≈̨ l ~ Ï̂§ Ï̂SÈ ̂ Î
ï˛y Ï̂òÓ˚ x!hflÏc Ó˚«˛y ï˛ál•z §Ω˛Ó • Ï̂Óñ Î!ò ï˛yÓ˚y Ù%lyÊ˛y
°y Ï̂Ë˛Ó˚ ̨õy¢y˛õy!¢ §yÙy!çÜ˛ òy!Î˚cà%̂ Ï°yG ̨õy°l Ü˛ Ï̂Ó˚–
Î!òG ï˛yÓ˚ ~Ü˛Ë˛yàG §!ï˛ƒ lÎ˚ ~ê˛y ¢%ô%Ùye Ü˛ÌyÓ˚ Ü˛Ìyñ
Îy â Ï̂Ó˚yÎ˚y í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚ ˆÓÑ̂ Ïã˛ ÌyÜ˛yÓ˚ çlƒ xyÓ!¢ƒÜ˛
lÎ˚– !Ü˛v ~Ü˛•z §y Ï̂Ì ~!ê˛ xfl∫#Ü˛yÓ˚ Ü˛Ó˚y Îy Ï̂Ó ly ˆÎ
â Ï̂Ó̊yÎ̊y í ẑ̨ Ïòƒyàà%̂ Ï°y Ï̂Ü˛G àîï˛y!sfÜ˛ §Ùy Ï̂çÓ̊ ̂ ÙyÜ˛y!Ó°y
Ü˛Ó˚̂ Ïï˛ •Î˚ ˆÎáy Ï̂l §Ü˛° Ùyl%̂ Ï£ÏÓ˚ !l!ò≈T˛ ÙylÓy!ôÜ˛yÓ˚
Ó˚̂ ÏÎ˚̂ ÏSÈ ~ÓÇ ï˛yÓ˚y ÓƒÓ§yÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ Ë˛y Ï̂°y ÓƒÓ•yÓ˚
≤Ãï˛ƒy¢y Ü˛ Ï̂Ó˚– Î!ò ÓƒÓ§y!ê˛ ï˛yÓ˚ xÓfiÌyl !ë˛Ü˛ ly Ü˛ Ï̂Ó˚ñ
ò,!T Į̈Ë˛!Aà ˛õ!Ó˚Óï≈̨ l ly Ü˛ Ï̂Ó˚ñ §Ùy Ï̂ç ï˛yÓ˚ ˜Óô Ë)̨ !ÙÜ˛y
˛õy°l Ü˛Ó˚̂ Ïï˛ ≤Ã›ï˛ ly Ìy Ï̂Ü˛ ï˛y• Ï̂° ï˛yÓ˚ §yÊ˛ Ï̂°ƒÓ˚
§%̂ ÏÎyà á%Ó•z §yÙylƒ Ìy Ï̂Ü˛– ~ Ï̂«˛ Ï̂eñ ̂ Î§Ü˛° Ü˛yÓ̊î  ~ÓÇ
˛í z̨̨ õyòyl ÓƒÓ§y Ï̂Ü˛ §yÙy!çÜ˛ òy!Î˚c ̨õy° Ï̂lÓ˚ çlƒ Óyôƒ
Ü˛ Ï̂Ó˚̂ ÏSÈ ˆ§à%̂ Ï°yÓ˚ ˆ«˛ Ï̂e °«˛ Ó˚yáy xy!Ó¢ƒÜ˛– ï˛y Ï̂òÓ˚
Ù Ï̂ôƒ à%Ó%̊c˛õ)î≈ !Ü˛S%È •° ıÈüÈ

(i) çl§yôyÓ˚ˆÏîÓ˚ ≤Ã!ÓôyˆÏlÓ˚ •%Ù!Ü˛ (Threat of

public regulation) : àîï˛y!sfÜ˛Ë˛yˆÏÓ !lÓ≈y!ã˛ï˛
Óï ≈̨Ùyl §Ó˚Ü˛y Ï̂Ó˚Ó˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ~ê˛y ≤Ãï˛ƒy¢y Ü˛Ó˚y ÎyÎ˚ ̂ Îñ
ï˛yÓ̊y §Ùy Ï̂çÓ̊ ≤Ã Ï̂ï˛ƒÜ˛!ê˛ xÇ¢ Ï̂Ü˛ §Ùyl Ë˛y Ï̂Ó Îb ̂ l Ï̂Ó–
~•zçlƒ•z Î!ò ÓƒÓ§y §yÙy!çÜ˛Ë˛y Ï̂Ó òy!Î̊cK˛yl•#l ̂ Ü˛y Ï̂ly
Ü˛yç Ü˛ˆÏÓ˚ñ ï˛ál çlàˆÏîÓ˚ fl∫yÌ≈Ó˚«˛yÓ˚ çlƒ ï˛yˆÏòÓ˚
!lÎ̊sf̂ ÏîÓ̊ ÓƒÓfiÌy ̂ lGÎ̊y •Î̊– ~•z ôÓ̊ Ï̂lÓ̊ çl§yôyÓ̊ Ï̂îÓ̊
≤Ã!Óôy Ï̂lÓ˚ •%Ù!Ü˛•z ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ Ü˛yÓ˚îñ ÎyÓ˚ Ê˛ Ï̂°
ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛yl §yÙy!çÜ˛ òy!Î˚c ̨õy° Ï̂l § Ï̂ã˛T˛ •Î˚–

(ii) ◊!ÙÜ˛ xyˆÏ®y°ˆÏlÓ˚ ã˛y˛õ (Pressure of

labour movement) : àï˛ ¢ï˛y∑#Ó˚ ˆ¢ Ï̂£ÏÓ˚ !ò Ï̂Ü˛
◊!ÙÜ˛Ó˚y xyÓ˚G !¢!«˛ï˛ G §Çà!ë˛ï˛ •ˆÏÎ˚ˆÏSÈ– ˛Ê˛ˆÏ°
!ÓŸªÓƒy˛õ# ◊!ÙÜ˛ ̂ ◊!îÓ˚ °y Ï̂Ë˛Ó˚ çlƒ ◊!ÙÜ˛ xy Ï̂®y°l
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á%Ó ¢!=˛¢y°# •ˆÏÎ˚ í˛zˆÏë˛ˆÏSÈ– ~•z ôyÓ˚îy!ê˛ ÓƒÓ§yÎ˚
≤Ã!ï˛¤˛yl Ï̂Ü˛ ÚÓ˚y Ï̂áy G ˆÓÓ˚ Ü˛ Ï̂Ó˚yÛ å‘hire and fire’ ä
l#!ï˛Ó˚ ˛õ!Ó˚Ó Ï̂ï≈̨  ◊!ÙÜ˛ Ï̂òÓ˚ Ü˛°ƒyî §yô Ï̂l Ü˛yç Ü˛Ó˚̂ Ïï˛
Óyôƒ Ü˛ Ï̂Ó˚̂ ÏSÈ–

(iii) ˆË˛y=˛y §ˆÏã˛ï˛lï˛yÓ˚ ≤ÃË˛yÓ (Impact of

consumer consciousness) : !¢«˛y G
àîÙyôƒˆÏÙÓ˚ !ÓÜ˛y¢ ~ÓÇ ÓyçyˆÏÓ˚Ó˚ Ü ˛ÙÓô≈Ùyl
≤Ã!ï˛ Ï̂Îy!àï˛yñ Óyçy Ï̂Ó˚Ó˚ ≤ÃË˛yÓ ˆË˛y=˛y Ï̂Ü˛ ï˛yÓ˚ x!ôÜ˛yÓ˚
G «˛Ùï˛y §¡õˆÏÜ≈˛ §ˆÏã˛ï˛l Ü˛ˆÏÓ˚ ï%˛ˆÏ°ˆÏSÈ– Ü˛ƒy!Ë˛ê˛
•z¡õê˛ˆÏÓ˚Ó˚ åcaveat emptorä l#!ï˛ åÓy @˝Ãy•Ü˛ˆÏòÓ˚
§ï˛Ü≈̨  •GÎ˚yä ˛õ!Ó˚Ó!ï≈̨ ï˛ • Ï̂Î˚ Ú@˝Ãy•Ü˛•z Ó˚yçyÛ • Ï̂Î˚̂ ÏSÈ–
ÓƒÓ§y ≤Ã!ï˛¤˛yl @˝Ãy•Ü˛ !Ë˛!_Ü˛ l#!ï˛à%̂ Ï°y xl%§Ó̊î Ü˛Ó̊ Ï̂ï˛
¢%Ó%̊ Ü˛ Ï̂Ó˚̂ ÏSÈ–

(iv) ÓƒÓ§yˆ ÏÎ ˚Ó ˚ §yÙy!çÜ˛ ÙylÈü Èí˛ zß ¨Î ˚l
(Development of social standard for

business) : ÓƒÓ§y Ï̂Ü˛ ~ál xyÓ˚ xÌ≈ ˛õyà° §ÇfiÌy
!•§y Ï̂Ó !Ó Ï̂Óã˛ly  Ü˛Ó˚y •Î˚ lyñ Îy !Ü˛ ly !l Ï̂çÓ˚ •zFSÈyÙ Ï̂ï˛y
ˆÎ ̂ Ü˛y Ï̂ly òy Ï̂Ù !ç!l§ !ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊ ê˛yÜ˛y ̂ Ó̊yçàyÓ̊ Ü˛Ó̊ Ï̂Ó–
lï%̨l §yÙy!çÜ˛ Ùylò[˛ !ÓÜ˛!¢ï˛ •GÎ̊yÓ̊ ̨õÓ̊ ̂ Ì Ï̂Ü˛ ÓƒÓ§yÎ̊
≤Ã!ï˛¤˛ylà%̂ Ï°y xy•zlàï˛ Ë˛y Ï̂Ó•z §Ùy Ï̂çÓ̊ ã˛y!•òyà%̂ Ï°y ̨õ)Ó̊î
Ü˛ Ï̂Ó̊– ̂ Ü˛y Ï̂ly ÓƒÓ§y•z §Ùyç ̂ Ì Ï̂Ü˛ xy°yòy lÎ̊– §Ùyç•z
ÓƒÓ§y Ï̂Ü˛ fiÌyÎ̊# G í z̨ß̈Î̊l¢#° Ü˛ Ï̂Ó̊ ̂ ï˛y Ï̂°– ÓƒÓ§yÓ̊ §ÙhflÏ
Ü˛yÎ≈Ü ̨ Ù ̂ Ü˛Ó°Ùye §yÙy!çÜ˛ Ùylò Ï̂[˛Ó̊ !Ë˛!_ Ï̂ï˛•z !Óã˛yÓ̊
Ü˛Ó˚y •Î˚–

(v) ÓƒÓ§y!Î˚Ü˛ !¢«˛yÓ˚ !ÓÜ˛y¢ (Development of

business education) : ÓƒÓ§y!Î˚Ü˛ !¢«˛yÓ˚ !ÓÜ˛y¢
G §yÙy!çÜ˛ òy!Î˚c §¡õ!Ü≈̨ ï˛ §Ù,Âô !Ó£ÏÎ˚Ó› Ùyl%£Ï̂ ÏÜ˛
ÓƒÓ§yÓ˚ §yÙy!çÜ˛ òy!Î˚c §¡õ Ï̂Ü≈̨  xyÓ˚G ̂ Ó!¢ § Ï̂ã˛ï˛l
Ü˛ˆÏÓ˚ ï%˛ˆÏ°ˆÏSÈ– !¢!«˛ï˛ Óƒ!=˛Óà≈ ˆÎÙl @˝Ãy•Ü˛àîñ
!Ó!lˆÏÎ˚yàÜ˛yÓ˚#ñ Ü˛Ù≈ã˛yÓ˚# Óy Ùy!°Ü˛Ó˚y §yÙy!çÜ˛
§Ù§ƒyà%̂ Ï°y §¡õ Ï̂Ü≈̨ ñ Îál  ~•z ôÓ˚̂ ÏlÓ˚ !¢«˛yÓƒÓfiÌy

≤Ãã˛!°ï˛ !SÈ° lyñ  ~ál ï˛yÓ̊ ̂ ã˛ Ï̂Î̊G ̂ Ó!¢ § Ï̂ã˛ï˛l • Ï̂Î̊ Ï̂SÈ–

(vi) §yÙy!çÜ˛ fl∫yÌ≈ G ÓƒÓ§y!Î̊Ü˛ fl∫y Ï̂Ì≈Ó̊ Ù Ï̂ôƒ §¡õÜ≈̨
(Relationship between social interest

and business interest) : ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛ylà%̂ Ï°yñ
§Ùy Ï̂çÓ˚ fl∫yÌ≈ G ÓƒÓ§yÓ˚ fl∫y Ï̂Ì≈Ó˚ Ù Ï̂ôƒ ˆÎÈüÈˆÜ˛y Ï̂ly m®µ
ˆl•z ï˛y í z̨̨ õ°!kô Ü˛Ó˚̂ Ïï˛ ¢%Ó%̊ Ü˛ Ï̂Ó˚̂ ÏSÈ– ÓÓ˚Ç ~à%̂ Ï°y ~ Ï̂Ü˛
x˛õ Ï̂Ó̊Ó̊ ̨õ!Ó̊˛õ)Ó̊Ü˛– ~•z xl%Ë%̨ !ï˛ Îy xy Ï̂à !SÈ° ̂ Î ÓƒÓ§y
¢%ô% §Ùyç Ï̂Ü˛ ˆ¢y£Ïî Ü˛ Ï̂Ó˚•z Ó Ï̂í ¸̨y • Ï̂ï˛ ˛õy Ï̂Ó˚ ï˛y ˛õy Ï̂Œê˛
!à Ï̂Î˚ lï%̨ l ôyÓ˚îy ~ Ï̂§ Ï̂SÈ ̂ Î §Ùyç Ï̂Ü˛ ̨ õ!Ó˚̂ Ï§ÓyÓ˚ Ùôƒ
!ò Ï̂Î˚ ÓƒÓ§y ò#â≈fiÌyÎ˚# • Ï̂ï˛ ̨õy Ï̂Ó˚– ï˛y•z ~Ü˛!ê˛ í z̨̨ õ Ï̂Îyà#
≤Ã!ï˛¤˛yl !• Ï̂§ Ï̂Ó ÓƒÓ§y xyô%!lÜ˛ §Ë˛ƒ §Ùy Ï̂çÓ˚ ~Ü˛!ê˛
x˛õ!Ó˚•yÎ≈ í z̨̨ õyòyl !• Ï̂§ Ï̂Ó fl∫#Ü,̨ !ï˛ ̂ ˛õ Ï̂Î˚̂ ÏSÈ–

(vii) ˆ˛õ¢yòyÓ˚ G ÓƒÓfiÌy˛õÜ˛ ˆ◊!îÓ˚ !ÓÜ˛y¢
(Development of professional,

managerial class) : !ÓŸª!Óòƒy°ˆÏÎ˚ ˆ˛õ¢yàï˛
ÓƒÓfiÌy˛õly !¢«˛y ~ÓÇ !Ó Ï̂¢£Ï ÓƒÓfiÌy˛õly ≤Ã!ï˛¤˛ylà%̂ Ï°y
ˆ˛õ¢yòyÓ˚ ̨õ!Ó˚ã˛y°Ü˛ Ï̂òÓ˚̂ ÏÜ˛ ~Ü˛!ê˛ ̨õ,ÌÜ˛ ̂ ◊!î Ï̂ï˛ í z̨ß¨#ï˛
Ü˛ Ï̂Ó̊ Ï̂SÈñ ÎyÓ̊y ̨õ)Ó≈Óï˛#≈ Ùy!°Ü˛ Ï̂òÓ̊ ï%̨°lyÎ̊ §yÙy!çÜ˛ òy!Î̊c
§¡∫̂ Ïrô ̨õ%̂ ÏÓ̊y˛õ%!Ó̊ xy°yòy Ùï˛yÙï˛ ̂ ˛õy£Ïî Ü˛ Ï̂Ó̊– ̂ ˛õ¢yòyÓ̊
˛õ!Ó˚ã˛y°Ü˛Ó˚y ÓƒÓ§y Ï̂Î˚Ó˚ §Ê˛°ï˛y !•Ï§y Ï̂Ó ¢%ô%Ùye Ù%lyÊ˛y
xç≈l x Į̈̂õ«˛y §Ùy Ï̂çÓ̊ !Ó!Ë˛ß̈ xÇ¢ Ï̂Ü˛ ̨õ!Ó̊ Ï̂§Óy ̂ òGÎ̊yÓ̊
Óƒy˛õy Ï̂Ó˚ í z̨Í§y•# Ìy Ï̂Ü˛–

í˛z˛õˆÏÓ˚ í˛z!Õ‘!áï˛ §yÙy!çÜ˛ G xÌ≈˜Ïl!ï˛Ü˛ ¢!=˛à%ˆÏ°y
~Ü˛!eï˛ • Ï̂Î̊ ÓƒÓ§y Ï̂Ü˛ ~Ü˛!ê˛ xyÌ≈ÈüÈ§yÙy!çÜ˛ ≤Ã!ï˛¤˛y Ï̂lÓ̊
Ó)̨̊ õ !ò Ï̂Î˚̂ ÏSÈ– ~ál ÓƒÓ§y ¢%ô% xyÓ˚ !lSÈÜ˛ ̂ ˛õ¢y lÎ˚ ÓÓ˚Ç
~Ü˛!ê˛ xy!Ì≈Ü˛ §ÇfiÌy Îy §Ùy Ï̂çÓ̊ fl∫“Ü˛y°#l G ò#â≈Ü˛y°#l
xÌ≈̃ Ïl!ï˛Ü˛ fl∫y Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛yà%̂ Ï°yÓ˚ Ù Ï̂ôƒ §yÙO§ƒ
âê˛yÎ˚ñ ˆÎ §Ùy Ï̂ç •z•y Ü˛yç Ü˛ Ï̂Ó˚– Ù)°ï˛ ~!ê˛ ~Ùl•z Îy
ÓƒÓ§yÓ˚ §yôyÓ˚î ~ÓÇ !l!ò≈T˛ §yÙy!çÜ˛ òyÎ˚ÓÂôï˛y Ï̂Ü˛
í z̨ay˛õl Ü˛ Ï̂Ó˚– ~ê˛y xfl∫#Ü˛yÓ˚ Ü˛Ó˚y ÎyÎ˚ ly ̂ Î ÓƒÓ§y • Ï̂FSÈ
~Ü˛!ê˛ xy!Ì≈Ü˛ Ü˛yÎ≈Ü˛°y˛õ Îy ï˛yÓ˚ xÌ≈̃ Ïl!ï˛Ü˛ §yÊ˛ Ï̂°ƒÓ˚
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Ùôƒ !ò Ï̂Î̊ ≤ÃÙy!îï˛– ~ê˛yG §ï˛ƒ ̂ Î ÓƒÓ§y §Ùy Ï̂çÓ̊ ~Ü˛!ê˛
xAà ~ÓÇ ~!ê˛ §Ùy Ï̂çÓ˚ !Ó!Ë˛ß¨ òyÎÈ̊üÈòy!Î˚c ̨õ)Ó˚̂ ÏîÓ˚ myÓ˚y
ï˛yÓ˚ ôyÓ˚y˛Óy!•Ü˛ï˛y Ï̂Ü˛  §ÙÌ≈l Ü˛ Ï̂Ó˚–

6.4 §yÙy!çÜ˛ òy!Î˚̂ ÏcÓ˚ ôÓ˚l (Kinds Of Social

Responsibility)

ÓƒÓ§y Ï̂Î˚Ó˚ §yÙy!çÜ˛ òy!Î˚cà%̂ Ï°y Ï̂Ü˛ !Óhfl,Ïï˛Ë˛y Ï̂Ó ã˛yÓ˚!ê˛
Ë˛y Ï̂à Ë˛yà Ü˛Ó˚y ÎyÎ˚ ̂ Îà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(a) xÌ≈˜ Ïl!ï˛Ü˛ òy!Î ˚c (Economic

responsibility) : ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl Ù)°ï˛ ~Ü˛!ê˛
xÌ≈̃ Ïl!ï˛Ü˛ §_y ~ÓÇ ~•zçlƒ ï˛yÓ̊ ≤ÃyÌ!ÙÜ˛ òy!Î̊c
• Ï̂FSÈ xÌ≈̃ Ïl!ï˛Ü˛ ˆÎÙl §Ùy Ï̂çÓ˚ •zFSÈy xl%ÎyÎ˚#
˛õîƒ í z̨Í˛õyòl G ˛õ!Ó˚̂ Ï§Óy ˆòGÎ˚y ~ÓÇ ˆ§à%̂ Ï°y
!ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚ Ù%lyÊ˛y xç≈l Ü˛Ó˚y– ~•z òy!Î˚cà%̂ Ï°y
˛õy°l Ü˛Ó˚yÓ˚ çlƒ !Ü˛S%È !Óã˛«˛îï˛yÓ˚ ≤Ã Ï̂Î˚yçl–

(b) xy•zlàï˛ òy!Î˚c (Legal responsibility) :

ˆòˆÏ¢Ó˚ xy•zl xl%ÎyÎ˚# Ü˛yçÜ˛Ù≈ Ü˛Ó˚yÓ˚ çlƒ
≤ÃˆÏï˛ƒÜ˛!ê˛ ÓƒÓ§y ≤Ã!ï˛¤˛yl òyÎ˚ÓÂô– ˆÎˆÏ•ï%˛
xy•zlà%̂ Ï°y §Ùy Ï̂çÓ˚ ÙAà Ï̂°Ó˚ çlƒ•z Ü˛Ó˚y •Î˚–
ï˛y•z ~Ü˛!ê˛ xy•zl¢,C°yÓÂô ≤Ã!ï˛¤˛yl•z •ˆÏFSÈ
§yÙy!çÜ˛ Ë˛y Ï̂Ó òyÎ˚ÓÂô ≤Ã!ï˛¤˛yl–

(c) ˜l!ï˛Ü˛ òy!Î˚c (Ethical responsibility) :

~ Ï̂ï˛ §Ùy Ï̂ç ≤Ãï˛ƒy!¢ï˛ ÓƒÓ§yÓ˚ xyã˛Ó˚î xhs˝Ë%≈̨ =˛
Ó˚ˆ ÏÎ˚ˆ ÏSÈ !Ü˛v Îy xy•zl myÓ˚y xyÓÂô lÎ˚–
í z̨òy•Ó̊îfl∫Ó̊)̨ õñ ̨õ Ï̂îƒÓ̊ çlƒ !ÓK˛y˛õl ̂ òGÎ̊yÓ̊ §ÙÎ̊
ôÙ#≈Î˚ xl%Ë)̨ !ï˛G Ùyl%̂ Ï£ÏÓ˚ ÙÎ≈yòy Ï̂Ü˛ §¡øyl Ü˛Ó˚y–
~•z òy!Î˚c ̨õy°l Ü˛Ó˚yÓ˚ çlƒ ̂ fl∫FSÈyÜ,̨ ï˛Ë˛y Ï̂Ó Ü˛yç
Ü˛Ó˚yÓ˚ Ë˛yÓly ÌyÜ˛ Ï̂ï˛ •Î˚–

(d) !ÓˆÏÓã˛lyÙ)°Ü˛ òy!Î˚c (Discretionary

responsibility) : ~!ê˛ ~Ü˛!ê˛ §¡õ)î≈Ó˚)ˆÏ˛õ
ˆfl∫FSÈyÜ,̨ ï˛ òy!Î̊c Îy ~Ü˛!ê˛ ≤Ã!ï˛¤˛ylÈ xl%Ùyl Ü˛ Ï̂Ó̊–

í z̨òy•Ó˚îfl∫Ó)̨̊ õ ı !¢«˛y ≤Ã!ï˛¤˛y Ï̂lÓ˚  çlƒ òyl Ü˛Ó˚y
Óy Ólƒy Óy Ë)̨ !ÙÜ˛ Ï̂¡õÓ˚ §ÙÎ˚ «˛!ï˛@˝ÃhflÏ Óƒ!=˛ Ï̂òÓ˚
§•yÎ˚ï˛y Ü˛Ó˚y– ~!ê˛ ̂ Ü˛y¡õy!l ÓƒÓfiÌy˛õlyÓ˚ òy!Î˚c
ˆÎ ̨õ%Ñ!ç !Ó!l Ï̂Î˚yà Ï̂Ü˛ §%Ó˚!«˛ï˛ ̂ Ó˚̂ Ïáñ Ê˛yê˛Ü˛yÙ)°Ü˛
Ü˛yÎ≈Ü˛°y˛õ Ï̂Ü˛ ~!í˛̧̂ ÏÎ̊ ~Ü˛!ê˛ fl∫yfiÌƒÜ˛Ó̊ ̨õ!Ó̊ Ï̂Ó¢ §,!T˛
Ü˛Ó˚y ˆÎáy Ï̂l ÓƒÓ§y !Ó!l Ï̂Î˚y Ï̂àÓ˚ Ùyôƒ Ï̂Ù Ë˛y Ï̂°y
xyÎ˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

6.5 §Ùy Ï̂çÓ̊ !Ó!Ë˛ß̈ xÇ Ï̂¢Ó̊ ≤Ã!ï˛ ÓƒÓ§yÓ̊ òyÎ̊òy!Î̊c
(Social Responsibility Towards

Different Interest Groups)

~Ü˛ÓyÓ˚ ÓƒÓ§yÓ˚ §yÙy!çÜ˛ í ẑ̨ Ïj¢ƒ fl∫#Ü,̨ ï˛ •GÎ˚yÓ˚ ˛õÓ˚ñ
~ê˛y !l!Ÿã˛ï˛ Ü˛Ó̊y xyÓ!¢ƒÜ˛ ̂ Î Ü˛yÓ̊ Óy Ü˛# Ï̂§Ó̊ çlƒ ÓƒÓ§y
~ÓÇ ï˛yÓ˚ ÓƒÓfiÌy˛õly òyÎ˚ÓÂô– flõT˛ï˛•zñ ÓƒÓ§y Ï̂Ü˛ ~•z
!§Âôyhs˝ !l Ï̂ï˛ • Ï̂Ó ̂ Î ̂ Ü˛yl‰ ̂ Ü˛yl‰ ̂ «˛eà%̂ Ï°y Ï̂ï˛ §yÙy!çÜ˛
í ẑ̨ Ïj¢ƒ §yô Ï̂lÓ˚ çlƒ Ü˛yç Ü˛Ó˚̂ ÏÓ– ï˛yÓ˚ Ù Ï̂ôƒ Ü˛ Ï̂Î˚Ü˛!ê˛
•° !l¡¨Ó)̨̊ õ ı

(i) ˆ¢Î˚yÓ˚ˆÏ•y”˛yÓ˚ Óy Ùy!°Ü˛ˆÏòÓ˚ ≤Ã!ï˛ òyÎ˚ÓÂôï˛y
(Responsibility towards the

shareholders or owners) : ~Ü˛!ê˛ ÓƒÓ§yÓ˚
í z̨_Ó̊òy!Î̊c • Ï̂FSÈ ̂ ÏÎñ ̂ § ï˛yÓ̊ Ùy!°Ü˛ G ̂ ¢Î̊yÓ̊ Ï̂•y”˛yÓ̊ Ï̂òÓ̊
myÓ˚y !Ó!l Ï̂Î˚yàÜ,̨ ï˛ ˛õ%Ñ!çÓ˚ lƒyÎƒ Ê˛° ≤Ãòyl Ü˛Ó˚̂ ÏÓ ~ÓÇ
!Ó!l Ï̂Î˚y Ï̂àÓ˚ §%Ó˚«˛yG ≤Ãòyl Ü˛Ó˚̂ ÏÓ– !làÙÓÂô §ÇfiÌy
!•§y Ï̂Ó ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ ~ê˛yG Ü˛ï≈̨ Óƒ ˆÎñ ˆ§ ï˛yÓ˚
ˆ¢Î̊yÓ̊ Ï̂•y”˛yÓ̊ Ï̂òÓ̊ ï˛y Ï̂òÓ̊ Ü˛y Ï̂çÓ̊ ̨õy¢y˛õy!¢ Ë˛!Ó£Ïƒ Ï̂ï˛Ó̊
!ÓÜ˛y Ï̂¢Ó̊ ≤ÃÜ˛“à%̂ Ï°y §¡õ Ï̂Ü≈̨  !lÎ̊!Ùï˛ñ !lË%≈̨° ~ÓÇ §¡õ)î≈
ï˛Ìƒ §Ó˚ÓÓ˚y• Ü˛Ó˚̂ ÏÓ–

(ii) ◊!ÙÜ˛ˆÏòÓ˚ ≤Ã!ï˛ òyÎ˚òy!Î˚c (Responsibility

towards the workers) : ~Ü˛!ê˛ ÓƒÓ§yÓ˚
ÓƒÓfiÌy˛õlyÓ̊ ~ê˛yG òy!Î̊c ̂ Î ï˛yÓ̊y Ü˛Ù≈ã˛yÓ̊# Ï̂òÓ̊ Ï̂Ü˛ ÎÌyÌ≈
Ü˛y Ï̂çÓ˚ §%̂ ÏÎyà ≤Ãòyl Ü˛Ó˚̂ ÏÓ– ~!ê˛ xÓ¢ƒ•z ~Ü˛!ê˛ §!ë˛Ü˛
Ü˛y Ï̂çÓ˚ ˛õ!Ó˚̂ ÏÓ¢ ˜ï˛!Ó˚ Ü˛Ó˚̂ Ïï˛ ˆã˛T˛y Ü˛Ó˚̂ ÏÓ Îy Ï̂ï˛ ï˛yÓ˚y
◊!ÙÜ˛ Ï̂òÓ˚ §• Ï̂Îy!àï˛y °yË˛ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– ≤Ã!ï˛¤˛yl!ê˛
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xÓ¢ƒ•z •zí z̨!lÎ˚l àë˛l Ü˛Ó˚yÓ˚ çlƒ ◊!ÙÜ˛ Ï̂òÓ˚ àîï˛y!sfÜ˛
x!ôÜ˛yÓ˚ˆÏÜ˛ §¡øyl Ü˛Ó˚ˆÏÓ– ÓƒÓfiÌy˛õlyÓ˚ ˛õ«˛ ˆÌˆÏÜ˛
◊!ÙÜ˛ Ï̂òÓ˚ lƒyÎƒ ˛õyGly G lƒyÎƒ ã%̨ !=˛ §¡õ Ï̂Ü≈̨  !l!Ÿã˛ï˛
Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–
(iii) @˝Ãy•Ü˛ˆÏòÓ˚ ≤Ã!ï˛ òyÎ˚òy!Î˚c (Responsibility

towards the consumers) : @˝Ãy•Ü˛ˆÏòÓ˚ ≤Ã!ï˛
ÓƒÓ§yÓ̊ ≤Ãôyl òy!Î̊c • Ï̂FSÈ Î%!=˛§Aàï˛ Ù)̂ Ï°ƒ §!ë˛Ü˛ Ùy Ï̂lÓ̊
G §!ë˛Ü˛ ˛õ!Ó˚Ùy Ï̂î ˛õîƒ §Ó˚ÓÓ˚y• Ü˛Ó˚y– ≤Ã!ï˛¤˛yl!ê˛ Ï̂Ü˛
xÓ¢ƒ•z çy!°Î˚y!ï˛ñ áyÓ˚y˛õ à%îÙylñ Ü˛y!A«˛ï˛ ˆ§ÓyÓ˚
xË˛yÓñ @˝Ãy•Ü˛ Ï̂òÓ˚ ˆ§Ôçlƒï˛yñ !Óºy!hs˝Ü˛Ó˚ ~ÓÇ x§Í
!ÓK˛y˛õ Ï̂lÓ˚ !ÓÓ%̊̂ ÏÂô ÎÌyÎÌ ÓƒÓfiÌy xÓ°¡∫l Ü˛Ó˚̂ Ïï˛
• Ï̂Ó– @˝Ãy•Ü˛ Ï̂òÓ˚ xÓ¢ƒ•z ̨ õîƒ §¡õ Ï̂Ü≈̨  ï˛ Ï̂ÌƒÓ˚ x!ôÜ˛yÓ˚
ï˛Ìy ̂ Ü˛y¡õy!lÓ̊ Ü ̨ Î̊ §ÇÜ ̨ yhs˝ !Ó£Ï̂ ÏÎ̊ ï˛Ìƒ çylyÓ̊ x!ôÜ˛yÓ̊G
ÌyÜ˛y í z̨!ã˛ï˛–

(iv) §Ó˚Ü˛yÓ ˚ G §Ùyˆ ÏçÓ˚ ≤Ã!ï˛ òyÎ ˚òy!Î ˚c
(Responsibility towards the government

and community) : ~Ü˛!ê˛ ≤Ã!ï˛¤˛ylˆÏÜ˛ xÓ¢ƒ•z
ˆò Ï̂¢Ó̊ xy•zl ̂ Ù Ï̂l ã˛° Ï̂ï˛ • Ï̂Ó ~ÓÇ !lÎ̊!Ùï˛ G §ÍË˛y Ï̂Ó
Ü˛Ó˚ !ò Ï̂ï˛ • Ï̂Ó– •z•y Ï̂Ü˛ xÓ¢ƒ•z Ë˛y Ï̂°y lyà!Ó˚Ü˛ !•§y Ï̂Ó
xyã˛Ó˚î Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ~ÓÇ §Ùy Ï̂ç @˝Ã•î Ï̂Îyàƒ Ù)°ƒ Ï̂Óyô
xl%ÎyÎ˚# Ü˛yç Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– •z•y Ï̂Ü˛ !ã˛Ù!lÓ˚ Ùyôƒ Ï̂Ù ò)!£Ïï˛
ˆôÑyÎ˚y !l/§Ó˚îñ ̂ lyÇÓ˚y òy°ylñ Ü˛y Ï̂çÓ˚ áyÓ˚y˛õ ̨ õ!Ó˚̂ ÏÓ¢
~à%̂ Ï°y Ï̂Ü˛ ~í ¸̨y Ï̂ï˛ • Ï̂Ó ~ÓÇ ≤ÃyÜ,̨ !ï˛Ü˛ ̨õ!Ó˚̂ ÏÓ¢ Ï̂Ü˛ Ó˚«˛y
Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó– •z•y Ï̂Ü˛ xÓ¢ƒ•z çl§yôyÓ̊ Ï̂îÓ̊ !Ó!Ë˛ß̈ xÇ Ï̂¢Ó̊
§ˆÏAà ≤Ã!ï˛!lÎ˚ï˛ ˆÎyàyˆÏÎyˆÏàÓ˚ ÙyôƒˆÏÙ ~Ü˛!ê˛ §!ë˛Ü˛
Ë˛yÓÙ)!ï≈̨ G à Ï̂í ¸̨ ï%̨ ° Ï̂ï˛ • Ï̂Ó–

6.6 ÓƒÓ§y ~ÓÇ ˛õ!Ó˚̂ ÏÓ¢àï˛ §%Ó˚«˛y (Business

and Environmental Protection)

˛õ!Ó˚̂ ÏÓ Ï̂¢Ó˚ §%Ó˚«˛y ~Ü˛!ê˛ à%Ó%̊ï˛Ó˚ §Ù§ƒy ÎyÓ˚ ̂ ÙyÜ˛y!Ó°y
ÓƒÓ§yÓ˚ ̨õ!Ó˚ã˛y°Ü˛ Ï̂òÓ˚ ~ÓÇ !§Âôyhs˝ ≤Ã Ï̂îï˛y Ï̂òÓ˚ Ü˛Ó˚̂ Ïï˛
•Î˚– ̨õ!Ó˚̂ ÏÓ¢ Ó° Ï̂ï˛ Ùyl%̂ Ï£ÏÓ˚ xy Ï̂¢˛õy Ï̂¢Ó˚ ≤ÃyÜ,̨ !ï˛Ü˛ G
Ùl%£Ïƒ§,T˛ í z̨Ë˛Î˚ ˛õ!Ó˚̂ ÏÓ¢ Ï̂Ü˛•z ˆÓyV˛yÎ˚– ~•z ˛õ!Ó˚̂ ÏÓ¢

≤ÃyÜ,̨ !ï˛Ü˛ §¡õ Ï̂òÓ˚ Ù Ï̂ôƒ•z Ìy Ï̂Ü˛ Îy Ùyl%̂ Ï£ÏÓ˚ ç#Ó Ï̂lÓ˚
çlƒ í z̨̨ õ Ï̂Îyà#– ~•z §¡õòà%̂ Ï°y Ï̂Ü˛ ≤ÃyÜ,̨ !ï˛Ü˛ §¡õòG
Ó°y •Î˚ ˆÎÙlÈüÈ Ë)̨ !Ùñ ç°ñ ˛ÓyÎ%̊ñ ≤Ãyî# G í z̨!qò ~ÓÇ
ÜÑ̨ yã˛yÙy° ~ÓÇ Ùl%£Ïƒ§,T˛ §¡õò ̂ ÎÙlÈüÈ §yÇfl,Ò!ï˛Ü˛ ̇ !ï˛•ƒñ
xyÌ≈ÈüÈ§yÙy!çÜ˛ ≤Ã!ï˛¤˛yl ~ÓÇ ÙylÓ§¡õò– ~ê˛y
Óƒy˛õÜ˛Ë˛y Ï̂Ó fl∫#Ü,̨ ï˛ ˆÎ ˛õ!Ó˚̂ ÏÓ Ï̂¢Ó˚ à%îàï˛Ùyl !¢“àï˛
Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ çlƒ á%Ó o%ï˛ xô/˛õï˛l â Ï̂ê˛ Ï̂SÈ– Ü˛yl˛õ%Ó˚ñ
çÎ̊˛õ%Ó̊ñ !ò!Õ‘ñ ̨õy!l˛õÌñ Ü˛°Ü˛yï˛yÓ̊ Ù Ï̂ï˛y•z ̂ ò Ï̂¢Ó̊ xlƒylƒ
Ù•ylàÓ˚à%!° Ï̂ï˛G ~!ê˛ ~Ü˛!ê˛ §yôyÓ˚î ò,¢ƒ– !¢ Ï̂“Ó˚ Óç≈ƒ
!là≈Ùl à%Ó%̊ï˛Ó˚Ë˛y Ï̂Ó Ùyl%̂ Ï£ÏÓ˚ fl∫yfiÌƒ Ï̂Ü˛ ≤ÃË˛y!Óï˛ Ü˛Ó˚̂ ÏSÈ–
ò)£ÏîÈüü Îy ˛õ!Ó˚ˆÏÓˆÏ¢Ó˚ «˛!ï˛Ü˛Ó˚ í˛z˛õyòyˆÏlÓ˚ ≤ÃˆÏÎ˚yà
åinjectionä Ü˛Ó̊ Ï̂SÈ ï˛y Ù)°ï˛ !¢“ í z̨Í˛õyò Ï̂lÓ̊ Ê˛°– ̂ Î Ï̂•ï%̨
!Ü˛S%È Óç≈ƒ í˛z˛õÜ˛Ó˚î G ¢!=˛Ó˚ ÓƒÓ•yÓ˚ x!lÓyÎ≈ ï˛y•z
í z̨Í˛õyòlÜy̨Ó̊#Ó̊y §!ë˛Ü˛ ≤ÃÎ%!=˛ ÓƒÓ•yÓ̊ Ü˛̂ ÏÓ̊ ~à%̂ Ï°yÓ̊ ≤Ã!ï˛Ü)̨°
≤ÃË˛yÓ Ï̂Ü˛ Ü˛!Ù Ï̂Î̊ xyl Ï̂ï˛ ~Ü˛!ê˛ Ó Ï̂í˛̧y ÓyôyÓ̊ §¡ø%á#l •Î̊–
˛õ!Ó̊ Ï̂Ó Ï̂¢Ó̊ §%Ó̊«˛y xyÙy Ï̂òÓ̊ §Ü˛ Ï̂°Ó̊ çlƒ Ë˛y Ï̂°y–

ò)£Ïî ÓyÎ%̊ñ Ë)̨ !Ù ~ÓÇ ç Ï̂°Ó˚ ≤ÃyÜ,̨ !ï˛Ü˛ñ Ó˚y§yÎ˚!lÜ˛ ~ÓÇ
˜ç!ÓÜ˛ ̃ Ó!¢T˛ƒ Ï̂Ü˛ ̨õ!Ó˚Óï≈̨ l Ü˛ Ï̂Ó˚– ò)£Ïî Ùyl%̂ Ï£ÏÓ˚ ç#Ól
~ÓÇ xlƒylƒ ≤Ãçy!ï˛Ó˚ ç#ÓlˆÏÜ˛ «˛!ï˛@˝ÃhflÏ Ü˛ˆÏÓ˚–
ÜÑ̨ yã˛yÙy Ï̂°Ó˚ §¡õòà%̂ Ï°y lT˛ Óy •…y§ Ü˛Ó˚yÓ˚ §ÙÎ˚ •z•y
≤ÃyÜ,̨ !ï˛Ü˛ xÓfiÌyÓ̊ xÓl!ï˛ âê˛yÎ̊– ~!ê˛ ̂ ò Ï̂¢Ó̊ §yÇfl,Ò!ï˛Ü˛
˙!ï˛•ƒˆÏÜ˛G ≤ÃË˛y!Óï˛ Ü˛ˆÏÓ˚ ~ÓÇ ~•zçlƒ ˆòˆÏ¢Ó˚
˙!ï˛•y!§Ü˛ flø,!ï˛ Ï̂§Ôôà%̂ Ï°y Ï̂Ü˛ Ó˚«˛y Ü˛Ó˚y G Ü˛!ë˛l • Ï̂Î˚
˛õ Ï̂í˛̧ Ï̂SÈ– ò)£Ïî !ÓòƒÙyl Ü˛yÓ̊îñ ̨õ!Ó̊ Ï̂Ó¢ ̂ Ü˛Ó°Ùye ~Ü˛!ê˛
§#!Ùï˛ ˛õ!Ó˚Ùyî ò)£ÏÜ˛ G Óç≈ƒ ôÁÇ§ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– !Ü˛S%È
!Ó˛õIlÜ˛ Óç≈ƒ Óy !Ó£Ïy=˛ í z̨̨ õçyï˛ oÓƒ G Ó˚y§yÎ˚!lÜ˛
˛õòyÌ≈̂ ÏÜ˛ !Ó˛õIlÜ˛ ò)£ÏîÜ˛yÓ˚# Ó Ï̂° Ù Ï̂l Ü˛Ó˚y •Î˚ Ü˛yÓ˚î
ï˛y Ï̂òÓ˚ ̂ Î !Ó£Ïy=˛ ̃ Ó!¢T˛ƒ Ó˚̂ ÏÎ˚̂ ÏSÈ ï˛y ̨õ!Ó˚̂ ÏÓ¢ xAà#Ë)̨ ï˛
åassimilateä Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚ ly– ò)£Ïî ~•zË˛yˆÏÓ
˛õ!Ó˚̂ ÏÓ¢àï˛Ùylñ ÙylÓ§¡õò ~ÓÇ ≤ÃyÜ,̨ !ï˛Ü˛ G Ùyl%̂ Ï£ÏÓ˚
˜ï˛!Ó̊ §¡õ Ï̂òÓ̊ «˛!ï˛Ó̊ V%Ñ̨ !Ü˛ §,!T˛ Ü˛ Ï̂Ó̊– ̨õ!Ó̊ Ï̂Ó Ï̂¢Ó̊ §%Ó̊«˛y
§Ó˚y§!Ó˚ ò)£Ïî !lÎ˚sf̂ ÏîÓ˚ §y Ï̂Ì §¡õ!Ü≈̨ ï˛–
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6.6.1 ò)£Ï̂ ÏîÓ˚ Ü˛yÓ˚î§Ù)•  (Causes of

Pollution)

~ê˛y xÓ¢ƒ•z fl∫#Ü,˛ï˛ ˆÎñ xyÙyˆÏòÓ˚ §ÙyˆÏçÓ˚ !Ó!Ë˛ß¨
!ÓË˛yàà%̂ Ï°y ̂ ÎÙl !¢“ñ  Ü,̨ !£Ïñ á!lñ çµy°y!lñ ̨õ!Ó˚Ó•îñ
!lÙ≈yî ~ÓÇ ˆË˛y=˛yÓ˚y Óç≈ƒ §,!T˛ Ü˛ Ï̂Ó˚– Óç≈ƒà%̂ Ï°y Ï̂ï˛ ˆÎ
ò)£ÏÜ˛ Ìy Ï̂Ü˛ ï˛y • Ï̂FSÈ Ó˚y§yÎ˚!lÜ˛ ˛õòyÌ≈ Îy í z̨Í˛õyòl Óy
ˆË˛y Ï̂àÓ˚ §ÙÎ˚ ̨õ!Ó˚ï˛ƒyà Ü˛Ó˚y •Î˚– ~•z ò)£ÏÜ˛à%̂ Ï°y myÓ˚y•z
ò)£Ïî •Î˚ Îy ̨õ!Ó˚̂ ÏÓ Ï̂¢Ó˚ xyÎ˚_Ü˛Ó˚î ~Ó˚ «˛Ùï˛yÓ˚ Óy•ẑ ÏÓ˚
ÌyˆÏÜ˛– ò)£ÏˆÏîÓ˚ !Ó!Ë˛ß¨ í˛zÍ§à%ˆÏ°yÓ˚ ÙˆÏôƒ !¢“ •ˆÏFSÈ
˛õ!Ó̊Ùyî G !Ó£Ï!Ü ̨ Î̊y åtoxicityä xl%ÎyÎ̊# Óç≈ƒ í z̨Í˛õyò Ï̂lÓ̊
~Ü˛!ê˛ Ó Ï̂í˛̧y í z̨Í§– í z̨Í˛õyòlñ !Óï˛Ó̊îñ ̨õ!Ó̊Ó•îñ §ÇÓ̊«˛îñ
˛õîƒ G ˛õ!Ó˚ˆÏ£ÏÓyÓ˚ ÓƒÓ•yˆÏÓ˚Ó˚ ÙˆÏï˛y ÓƒÓ§y!Î˚Ü˛
Ü˛yçÜ˛Ù≈à%ˆÏ°y•z ˛õ!Ó˚ˆÏÓ¢ ò)£ÏˆÏîÓ˚ §Ù§ƒyà%ˆÏ°yÓ˚ ÙˆÏôƒ
§Ó Ï̂ã˛ Ï̂Î˚  à%Ó%̊c˛õ)î≈  í z̨Í§  !•§y Ï̂Ó ˛ õ!Ó˚!ã˛ï˛– x Ï̂lÜ˛
ÓƒÓ§y §Çàë˛l•z  (i) ÓyÎ%̊ (air), (ii) ç° (water) (iii)

Ë)̨ !Ù (land), ~ÓÇ (iv) ¢∑ ò)£Ï̂ ÏîÓ˚ çlƒ òyÎ˚# (noise

pollution) –

~•z ôÓ˚̂ ÏlÓ˚ ò)£Ïîà%̂ Ï°y §¡∫̂ Ïrô !l Ï̂¡¨ xy Ï̂°yã˛ly Ü˛Ó˚y
• Ï̂°y ıÈ

(i) ÓyÎ˚%ò)£Ïî (Air pollution) : ÓyÎ%̊ò)£Ïî • Ï̂FSÈ G•z
§Ü˛° í˛z˛õyòylà%ˆÏ°yÓ˚ §Ùß∫ˆÏÎ˚Ó˚ Ê˛°yÊ˛° Îy ÓyÎ˚%Ó˚

à%îàï˛Ùyl Ï̂Ü˛  Ü˛!Ù Ï̂Î̊ ̂ òÎ̊– ~ê˛y Ù)°ï˛ ̂ Ùyê˛Ó̊ày!í˛̧ ̂ Ì Ï̂Ü˛
!là≈ï˛ Ü˛yÓ≈lÈ ÈÙ Ï̂ly:y•zÏí˛  åcarbon monoxideä ~Ó˚
çlƒ•z • Ï̂Î̊ Ìy Ï̂Ü˛– ÓyÎ̊%ò)£Ï̂ ÏîÓ̊ Ê˛ Ï̂° G Ï̂çylhflÏ̂ ÏÓ̊ åozone

layerä ~Ü˛!ê˛ à Ï̂ï≈̨ Ó˚ §,!T˛ • Ï̂Î˚̂ ÏSÈ ÎyÓ˚ Ê˛ Ï̂° ˛õ,!ÌÓ# Ï̂ï˛
!Ó˛õIlÜ˛Ë˛y Ï̂Ó í z̨£÷ÏyÎ˚̂ ÏlÓ˚ ̨õ!Ó˚Ùyî ̂ Ó Ï̂í ¸̨̂ ÏSÈ–

(ii) ç°ò)£Ïî (Water pollution) : ≤ÃyÌ!ÙÜ˛ Ë˛y Ï̂Ó
Ó˚y§yÎ˚!lÜ˛ G Óç≈ƒ ̨õòy Ï̂Ì≈Ó˚ !là≈Ùl ådumpingä ̂ Ì Ï̂Ü˛
ç° ò)!£Ïï˛ •Î˚– ÓSÈÓ˚ ÓSÈÓ˚ ô Ï̂Ó˚ ÓƒÓ§y §Çàë˛là%̂ Ï°y lò#ñ
ç°ˆÏflÀyï˛ G •…òà%ˆÏ°yˆÏï˛ Óç≈ƒ ˛õòyÌ≈ ˆÊ˛°ÓyÓ˚ §ÙÎ˚
§yÙylƒï˛Ù !Ó Ï̂Óã˛lyG Ü˛ Ï̂Ó˚ ly– ç°ò)£ÏÏî !Ó!Ë˛ß¨ ≤Ãyî#Ó˚
Ù,ï%̨ ƒÓ˚ Ü˛yÓ˚î • Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈ ~ÓÇ ÙylÓ ç#Ó Ï̂lÓ˚ çlƒG
!ÓÓ˚yê˛ •%Ù!Ü˛Ó˚ Ü˛yÓ˚î • Ï̂Î˚ òÑy!í ¸̨̂ ÏÎ˚̂ ÏSÈ–

(iii) Ë)̨ !Ù ò)£Ïî (Land pollution) : ç!Ù Ï̂ï˛ !Ó£Ïy=˛
Óç≈ƒ ˆÊ˛°ÓyÓ˚ Ü˛yÓ˚̂ Ïî Ë˛!Ùò)£Ïî • Ï̂Î˚ Ìy Ï̂Ü˛– ~!ê˛ Ë)̨ !ÙÓ˚
í z̨Í˛õyòl¢#°ï˛y Ï̂Ü˛ Ü˛!Ù Ï̂Î˚ ˆòÎ˚ ~ÓÇ Ü,̨ !£Ï Óy ˆÓ˚y˛õ Ï̂îÓ˚
çlƒ xl%̨ õ Ï̂Îyà# Ü˛ Ï̂Ó˚ ˆï˛y Ï̂°– «˛!ï˛@˝ÃhflÏ ç!ÙÓ˚ à%lÙyl
˛õ%lÓ%̊ÂôyÓ˚  Ü˛Ó˚y ~Ü˛!ê˛ Óí ¸̨ §Ù§ƒy–

(iv) ¢∑ò)£Ïî (Noise pollution) : Ü˛yÓ˚áyly G
ÎylÓy•l ã˛y°y Ï̂lyÓ̊ Ê˛̂ Ï° ̂ Î ¢ Ï̂∑Ó̊ í z̨Í˛õ!_ •Î̊ ï˛y ¢%ô%Ùye
!ÓÓ˚!=˛Ü˛Ó˚•z lÎ˚ ÓÓ˚Ç fl∫yˆÏfiÌƒÓ˚G à%Ó˚%ï˛Ó˚ «˛!ï˛ Ü˛ˆÏÓ˚–
¢∑ò)£Ï̂ ÏîÓ˚ Ê˛ Ï̂° lylyÓ˚Ü˛Ù ̂ Ó˚y Ï̂àÓ˚  í z̨Í˛õ!_  •Î˚ ̂ ÎÙlÈüÈ

˛õ!Ó˚ˆÏÓ¢àï˛ §Ù§ƒy (Environmental Problems)

çy!ï˛§Çâ xyê˛!ê˛ §Ù§ƒy ¢ly=˛ Ü˛ Ï̂Ó˚̂ ÏSÈ Îy ≤ÃyÜ,̨ !ï˛Ü˛ ̨ õ!Ó˚̂ ÏÓ¢ Ï̂Ü˛ «˛!ï˛ Ü˛ Ï̂Ó˚– ~à%̂ Ï°y • Ï̂°y ı

(i) GˆÏçyl hflÏˆÏÓ˚Ó˚ •…y§ (Ozone depletion) (v) !Ó¢%Âô çˆÏ°Ó˚ à%îàï˛Ùyl G ˛õ!Ó˚Ùyî

(ii) !ÓŸª í˛z£÷ÏyÎ˚l  (Global warming (Freshwater quality and quantity)

(iii) ¢=˛ G !Ó˛õIlÜ˛ Óç≈ƒ  (Solid and (vi) xÓ˚îƒ ôÁÇ§  (Deforestation)

hazardous wastes) (vii) Ë)˛!Ù«˛Î˚  (Land degradation)

(iv) ç° ò)£Ïî (Water pollution) (viii) ç#Ó ˜Ó!ã˛ˆÏeÓ˚ !Ó˛õ!_  (Danger to biological

diversity)
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◊Óî¢!=˛ •…y§ åloss of hearingä ñ •,òˆÏÓ˚yà
åmalfunctioning of the heartäñ Ùyl!§Ü˛
Ë˛yÓ˚§yÙƒ•#lï˛y åmental disorderä •zï˛ƒy!ò–

6.6.2 ò)£Ïî !lÎ˚sf̂ ÏîÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y (Need for

Pollution Control)

Ù)°ƒÓyl ˛õ!Ó˚ˆÏÓ¢ §¡õò §ÇÓ˚«˛î G ˛õ!Ó˚ˆÏÓˆÏ¢Ó˚
à%îàï˛Ùy Ï̂lÓ˚ í z̨ß¨!ï˛Ó˚ çlƒ•z ò)£Ïî ≤Ã!ï˛ Ï̂Ó˚yô Óy !lÎ˚sfî
Ü˛Ó˚y ≤ÃˆÏÎ˚yçl– ÎyˆÏï˛ G•z §ÇÓ˚!«˛ï˛ §¡õòà%ˆÏ°y
ÙylÓçy!ï˛Ó̊ Ü˛°ƒy Ï̂î ~ÓÇ Ùyl%̂ Ï£ÏÓ̊ fl∫y Ï̂fiÌƒÓ̊ í z̨ß̈!ï˛Ó̊ çlƒ
ÓƒÓ•yÓ˚ Ü˛Ó˚y ÎyÎ˚– ~Ü˛!ê˛ !l!ò≈T˛ Ùyôƒ Ï̂Ù «˛!ï˛Ó˚ ̨õ!Ó˚Ùyî
åç°ñ ÓyÎ̊%ñ Ë)̨ !Ùä ò)£Ï̂ ÏÜ˛Ó̊ ôÓ̊lñ ò)£Ï̂ ÏÜ˛Ó̊ ̨õ!Ó̊Ùyîñ ò)£Ï̂ ÏîÓ̊
í z̨Í§ ̂ Ì Ï̂Ü˛ ò)Ó˚c xl%§y Ï̂Ó˚ ̨õ!Ó˚Ùy˛õ Ü˛Ó˚y •Î˚– §Ó ò)£ÏÜ˛•z
˛õ!Ó̊ Ï̂Ó Ï̂¢Ó̊ à)îàï˛Ùyl Ï̂Ü˛ ̨õ!Ó̊Óï≈̨ l Ü˛ Ï̂Ó̊ ~ÓÇ !Ü˛S%ÈÙyeyÎ̊
fl∫yË˛y!ÓÜ˛ ç#Ól x«%̨] Ó̊yáyÓ̊ x Ï̂Îyàƒ Ü˛ Ï̂Ó̊ ̂ ï˛y Ï̂°– Ùyl%£Ï
ò)£Ïî í˛zÍ˛õyòˆÏlÓ˚ !Ü ˛Î˚yÜ˛°yˆÏ˛õÓ˚ !ÓÓ˚%ˆÏÂô í˛zFã˛ÙyeyÎ˚
xyGÎ˚yç ï%˛°ˆÏï˛ ¢%Ó˚% Ü˛ˆÏÓ˚ˆÏSÈ– ˛õ!Ó˚ˆÏÓ¢àï˛ ôÁÇˆÏ§Ó˚
Óƒy˛õyÓ˚!ê˛ ˆÌ Ï̂Ü˛ ÓƒÓ§y !l Ï̂ç Ï̂Ü˛ Ù%=˛ Ó˚yá Ï̂ï˛ ˛õy Ï̂Ó˚ ly–
ò)£Ïî !lÎ̊sf̂ ÏîÓ̊ çlƒ ÓƒÓ§y Ï̂Ü˛ xÓ¢ƒ•z ≤Ã̂ ÏÎ̊yçl#Î̊ ̨õò Ï̂«˛̨õ
@˝Ã•î Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ¢%ô%Ùye §Ùy Ï̂°yã˛ly ~í ¸̨y Ï̂lyÓ˚ çlƒ•z
lÎ˚ ÓÓ˚Ç ~•z Ó˚Ü˛Ù ̨õò Ï̂«˛ Į̈̂ õÓ˚ §%!Óôyà%̂ Ï°y ̂ Ë˛yà Ü˛Ó˚yÓ˚
çlƒ– ò)£Ïî !lÎ˚sf̂ ÏîÓ˚ ̂ «˛ Ï̂e !Ó!Ë˛ß¨ à%Ó%̊c˛õ)î≈ Ü˛yÓ˚îà%̂ Ï°y
!l¡¨Ó)̨̊ õ ı

(i) fl∫y Ï̂fiÌƒÓ̊ V%Ñ̨ !Ü˛ •…y§ Ü˛Ó̊y (Reduction of health

hazards):  Ü˛ƒy™yÓ˚ñ •yê≈˛ xƒyê˛yÜ˛ ~ÓÇ Ê%˛§Ê%˛ˆÏ§Ó˚
ç!ê˛°ï˛yÓ˚ åcancer, heart attacks and lung

complicationsä  Ù Ï̂ï˛y  x Ï̂lÜ˛  ˆÓ˚yàñ ˛ õ!Ó˚̂ ÏÓ Ï̂¢
ò)£Ï̂ ÏÜ˛Ó˚ Ùyey ˆÓ Ï̂í ¸̨ ÎyGÎ˚yÓ˚ òÓ%̊î Ü ̨ Ùyàï˛Ë˛y Ï̂Ó Ó,!Âô
˛õy Ï̂FSÈ– ò)£Ïî !lÎ̊sfî ÓƒÓfiÌy ¢%ô%Ùye ~•z ôÓ̊ Ï̂lÓ̊ ̂ Ó̊y Ï̂àÓ̊
à%Ó̊%ï˛Ó̊ï˛y Ï̂Ü˛ òÙl Ü˛ Ï̂Ó̊ ly ÓÓ̊Ç ̨õ,!ÌÓ# Ï̂ï˛ §%fiÌ ç#Ól Ï̂Ü˛G
§ÙÌ≈l Ü˛ Ï̂Ó˚–

(ii) òyÎ˚ÓÂôï˛yÓ˚ V%Ñ˛!Ü˛ •…y§ Ü˛Ó˚y (Reduced risk

of liability) : ̨õ!Ó˚̂ ÏÓ Ï̂¢ !là≈ï˛ ̨•GÎ˚y àƒy§#Î˚ñ ï˛Ó˚°
~ÓÇ Ü˛!ë˛l Óç≈à%ˆÏ°yÓ˚ !Ó£Ïy=˛ï˛yÓ˚ Ü˛yÓ˚ˆÏî «˛!ï˛@˝ÃhflÏ
Óƒ!=˛ Ï̂òÓ̊ «˛!ï˛˛õ)Ó̊î !ò Ï̂ï˛ ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl òyÎ̊ÓÂô Ìy Ï̂Ü˛–
§%ï˛Ó˚yÇñ ~•z òyÎ˚ÓÂôï˛yÓ˚ V%Ñ̨ !Ü˛ Ü˛Ùy Ï̂lyÓ˚ çlƒ ÓƒÓ§yÓ˚
§%¤%̨  l#!ï˛ !•§y Ï̂Ó xÓ¢ƒ•z ò)£Ïî !lÎ̊sfî Îsfà%̂ Ï°y åinstall

pollution control devicesä ÓƒÓ§y ≤ÃyAà Ï̂î Ó§y Ï̂ly
í z̨!ã˛ï˛–

(iii) ÓƒÎ˚ §ÇˆÏÜ˛yã˛l (Cost savings) : ÓƒÓ§y
˛õ!Ó̊ã˛y°lyÓ̊ ÓƒÎ̊ §Ç Ï̂Ü˛yã˛ Ï̂lÓ̊ çlƒ ~Ü˛!ê˛ §%¤%̨  ò)£î !lÎ̊sfî
Ü˛Ù≈§)!ã˛ ≤Ã Ï̂Î˚yçl– ÓƒÎ˚ §Ç Ï̂Ü˛yã˛l !Ó Ï̂¢£ÏË˛y Ï̂Ó °«˛î#Î˚
Îál xl%̨ ÏõÎ%=˛  í z̨Í˛õyòl ≤ÃÎ%!=˛Ó˚ Ê˛ Ï̂° ≤Ãã%̨ Ó˚ Ó Ï̂ç≈ƒÓ˚
§,!T˛ •Î̊ ~ÓÇ ~•z Ó Ï̂ç≈ƒÓ̊ !l‹õ!_ G ̂ Ù!¢là%̂ Ï°y ̨õ!Ó̊‹ÒyÓ̊
Ü˛Ó˚yÓ˚ çlƒ ≤Ãã%̨ Ó˚ xÌ≈ ÓƒÎ˚ Ü˛Ó˚̂ Ïï˛ •Î˚–

(iv) §Ó≈çl#l Ë˛yÓÙ)!ï≈˛Ó˚ í˛zß¨!ï˛ (Improved

public image) : §ÙyˆÏç ˛õ!Ó˚ˆÏÓ¢àï˛ à%îÙyˆÏlÓ˚
Ü ̨ ÙÓô≈Ùyl § Ï̂ã˛ï˛lï˛yÓ˚ Ê˛ Ï̂° ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ Óç≈ƒ
!lÎ˚sf̂ ÏîÓ˚ §%¤%̨  l#!ï˛ G xl%¢#°lÈüÈ~Ó˚ !Ó£ÏÎ˚!ê˛ Ùyl%£Ï̂ ÏÜ˛
àË˛#Ó˚Ë˛y Ï̂Ó ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚– Îál ~Ü˛!ê˛ ÓƒÓ§y ≤Ã!ï˛¤˛yl
˛õ!Ó˚̂ ÏÓ¢ Ï̂Ü˛ §%fiÌ Ó˚yáyÓ˚ òy!Î˚c !l Ï̂ç•z @˝Ã•î Ü˛ Ï̂Ó˚ ï˛ál
~•z ≤Ã!ï˛¤˛yl!ê˛ ~Ü˛!ê˛ §Ó≈çl#l òy!Î˚c≤ÃyÆ ≤Ã!ï˛¤˛yl
!• Ï̂§ Ï̂Ó áƒy!ï˛ °yË˛ Ü˛ Ï̂Ó˚–

(v) xlylƒ §yÙy!çÜ˛ §%!Óôy§Ù)• (Other social

benefits) : ò)£Ïî !lÎ̊sf̂ ÏîÓ̊ xyÏÓ̊G xlƒylƒ §%!Óôy Ìy Ï̂Ü˛
ˆÎÙl fl∫FSÈ ò,¢ƒÙylï˛yñ ̨õ!Ó̊‹ÒyÓ̊ òy°ylñ í z̨ß̈ï˛Ùy Ï̂lÓ̊ ç#Ól
~ÓÇ !Ó¢%Âô ≤ÃyÜ,̨ !ï˛Ü˛ §¡õ Ï̂òÓ˚ §•ç°Ë˛ƒï˛y–

6.6.3 ˛õ!Ó˚̂ ÏÓ¢àï˛ §%Ó˚«˛yÎ˚ ÓƒÓ§y Ï̂Î˚Ó˚
Ë)˛!ÙÜ˛y (Role of Business in

Environmental Protection)

Ï̂Î Ï̂•ï%̨  ̨õ!Ó˚̂ ÏÓ Ï̂¢Ó˚ à%îàï˛Ùyl xyÙy Ï̂òÓ˚ çlƒ à%Ó%̊c˛õ)î≈
ï˛y•z •z•y Ï̂Ü˛ !ÓlT˛ •GÎ˚yÓ˚ •yï˛ ˆÌ Ï̂Ü˛ Ó˚«˛yÓ˚ òy!Î˚cG
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xyÙy Ï̂òÓ˚ §ÓyÓ̊– §Ó̊Ü˛yÓ̊ñ ÓƒÓ§y ≤Ã!ï˛¤˛ylñ @˝Ãy•Ü˛ñ ◊!ÙÜ˛
Óy §Ùy Ï̂çÓ˚ xlƒylƒ §ò§ƒ ̂ Î•z ̂ •yÜ˛ ly ̂ Ü˛lñ ̨õ!Ó˚̂ ÏÓ¢
ò)£Ïî Órô Ü˛Ó˚̂ Ïï˛ xyÙÓ˚y §Óy•z !Ü˛S%È ly !Ü˛S%È Ü˛Ó˚̂ Ïï˛ ̨õy!Ó˚–
§Ó˚Ü˛yÓ˚ !Ó˛õIlÜ˛ ̨õîƒà%̂ Ï°y !l!£ÏÂô Ü˛Ó˚yÓ˚ çlƒ xy•zl
≤ÃîÎ˚l Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– @˝Ãy•Ü˛ñ ◊!ÙÜ˛ G §Ùy Ï̂çÓ˚ xlƒylƒ
§ò§ƒÓ̊y ~Ùl ̨õîƒ ̨ÓƒÓ•yÓ̊ Ü˛Ó̊ Ï̂Ó ly Óy ~Ùl !Ü˛S%È Ü˛Ó̊ Ï̂Ó
ly Îy ̨õ!Ó˚̂ ÏÓ¢ ÓyrôÓ lÎ˚–

ÓƒÓ§y §Çàë˛l Ï̂Ü˛ xÓ¢ƒ•z ̨õ!Ó˚̂ ÏÓÏ¢ ò)£Ï̂ ÏîÓ˚ §Ù§ƒy
§Ùyôy Ï̂l ˆlï,̨ c !ò Ï̂ï˛  • Ï̂Ó– ≤Ã Ï̂ï˛ƒÜ˛ ÓƒÓ§y §Çàë˛l•z
§yÙy!çÜ˛ òy!Î˚c !•§y Ï̂Ó ¢%ô%Ùye ˛õ!Ó˚̂ ÏÓ¢ ò)£Ïî Ï̂Ü˛ Órô
Ü˛Ó˚ˆÏï˛ ˛õòˆÏ«˛˛õ @˝Ã•î Ü˛Ó˚ˆÏÓ ly ÓÓ˚Ç ˛õ!Ó˚ˆÏÓ¢àï˛
§¡õòˆÏÜ˛G Ó˚«˛y Ü˛Ó˚ˆÏÓ– ÓƒÓ§yÎ˚ §Çàë˛l•z §¡õòñ
ã˛yÜ˛!Ó̊òyï˛yñ ÓƒÓ§y G ≤ÃÎ%!=˛!ÓòƒyÓ̊ çß√òyï˛y– ï˛yÓ̊y xyÓyÓ̊
˛!Ó¢y° xy!Ì≈Ü˛ñ ≤ÃyÜ,̨ !ï˛Ü˛ G ÙylÓ §¡õò Ï̂Ü˛G ̨õ!Ó̊ã˛y°ly
Ü˛ Ï̂Ó˚– ï˛yÓ˚y xyÓyÓ˚ ò)£Ï̂ ÏÜ˛Ó˚ í z̨Í§ Ï̂Ü˛ !lÎ˚sf̂ ÏîÓ˚ Ùyôƒ Ï̂Ù
˛õ!Ó˚ˆÏÓ¢ ò)£ÏˆÏîÓ˚ §Ù§ƒyˆÏÜ˛G §Ùyôyl Ü˛Ó˚ˆÏï˛ çyˆÏl–
ˆÓ!¢Ó˚Ë˛yà ˆ«˛ˆÏe•z í˛zÍ˛õyòl ≤Ã!Ü ˛Î˚yÓ˚ ˛õ!Ó˚Óï≈˛l Óy
§Ç Ï̂¢yôl §Ó˚Oy Ï̂ÙÓ˚ lï%̨ l lÜ˛¢yñ áyÓ˚y˛õ à%îÙyl §¡õß¨
ÜÑ̨ yã˛yÙy Ï̂°Ó˚ ̨õ!Ó˚Ó Ï̂ï≈̨  Ë˛y Ï̂°y à%îÙyl§¡õß¨ ÜÑ̨ yã˛yÙy° Óy
xlƒylƒ í z̨qyÓl# ˛õÂô!ï˛Ó˚ Ê˛ Ï̂° ò)£Ïî §¡õ)î≈Ë˛y Ï̂Ó •…y§
~Ùl!Ü˛ !lÙ)≈°G Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚– ̨õ!Ó˚̂ ÏÓ¢àï˛ §%Ó˚«˛yÓ˚
ˆ«˛ Ï̂e ÓƒÓ§yÎ˚ §Çàë˛ Ï̂lÓ˚ !Ó!Ë˛ß¨ ˛õò Ï̂«˛˛õà%̂ Ï°y !l Ï̂¡¨
xy Ï̂°yã˛ly Ü˛Ó˚y •° ı

(i) ÓƒÓ§yÎ̊ §Çàë˛ Ï̂lÓ̊ ¢#£Ï≈ ÓƒÓfiÌy˛õly myÓ̊y ̨õ!Ó̊ Ï̂Ó¢
§ÇÓ˚«˛î G ò)£Ïî ≤Ã!ï˛ Ï̂Ó˚y Ï̂ôÓ˚ çlƒ Ü˛Ù≈ §Çfl,Ò!ï˛
˜ï˛!Ó˚ñ ÓçyÎ˚ Ó˚yáy ~ÓÇ ~Ó˚ !ÓÜ˛y¢ Ü˛Ó˚yÓ˚ çlƒ
xAà#Ü˛yÓ˚ÓÂô • Ï̂ï˛ • Ï̂Ó–

(ii) ˛õ!Ó˚̂ ÏÓ¢ §%Ó˚«˛yÓ˚ !l!Ÿã˛ï˛Ü˛Ó˚̂ ÏîÓ˚ xAà#Ü˛yÓ˚ÈüÈ~Ó˚
!Ó£ÏÎ̊!ê˛ §Çàë˛̂ ÏlÓ̊ §Ü˛° !ÓË˛yàG Ü˛Ù≈ã˛yÓ̊# Ï̂òÓ̊ Ù Ï̂ôƒ
Ë˛yà Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(iii) Ë˛yˆÏ°yÙyˆÏlÓ˚ ÜÑ˛yã˛yÙy° Ü ˛Î˚ñ í˛zFã˛ï˛Ó˚ ≤ÃÎ%!=˛Ó˚
!lÎ%=˛Ü˛Ó˚îñ Óç≈ƒ !l‹õ!_ G ˛õ)î≈ÓƒÓ•y Ï̂Ó˚Ó˚ çlƒ
˜ÓK˛y!lÜ˛ ≤ÃÎ%!=˛ñ ò)£Ïî !lÎ̊sf̂ ÏîÓ̊ çlƒ Ü˛Ù≈ã˛yÓ̊# Ï̂òÓ̊
ò«˛ï˛y Ó,!ÂôÓ˚ çlƒ fl∫FSÈ !lÎ˚Ùl#!ï˛ G Ü˛yÎ≈Ü ̨ Ï̂ÙÓ˚
!ÓÜ˛y¢ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(iv) ò)£Ïî ≤Ã!ï˛ Ï̂Ó̊y Ï̂ôÓ̊ çlƒ §Ó̊Ü˛yÓ̊ Ü˛ï,≈̨ Ü˛ ≤Ãî#ï˛ xy•zl
G !Ó!ô ˆÙ Ï̂l ã˛° Ï̂ï˛ • Ï̂Ó–

(v) !Ó˛õIlÜ˛ ̨õòy Ï̂Ì≈Ó˚ ÓƒÓfiÌy˛õlyñ ò)!£Ïï˛ lò#à%̂ Ï°y
˛õ!Ó˚‹ÒyÓ˚ Ü˛Ó˚yñ àySÈ °yày Ï̂ly ~ÓÇ xÓ˚îƒ !Óly¢ Ï̂Ü˛
ˆÓ˚yô Ü˛Ó˚y §¡õ!Ü≈˛ï˛ §Ó˚Ü˛y!Ó˚ Ü˛Ù≈§)!ã˛à%ˆÏ°yˆÏï˛
xÇ¢@˝Ã•î Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(vi) ˛õ!Ó˚̂ ÏÓ Ï̂¢Ó˚  §%Ó˚«˛yÓ˚ ̂ «˛ Ï̂e x@˝Ãà!ï˛ Ó,!ÂôÓ˚ çlƒ
áÓ̊ã˛ G §%!Óôyà%̂ Ï°yÓ̊ ̨õÎ≈yÎ̊Ü ̨ !ÙÜ˛ Ù)°ƒyÎ̊l Ü˛Ó̊ Ï̂ï˛
• Ï̂Ó–

(vii) ò)£Ïî !lÎ˚sfî Ü˛Ù≈§)!ã˛à%̂ Ï°y Ï̂ï˛ §!Ü ̨ Î˚Ë˛y Ï̂Ó ç!í ¸̨ï˛
•GÎ̊yÓ̊ çlƒ §Ó̊ÓÓ̊y•Ü˛yÓ̊#ñ !Ó Ï̂Ü ̨ ï˛y ~ÓÇ @Ã̋y•Ü˛̂ ÏòÓ̊
§y Ï̂Ì ≤ÃÎ%!=˛àï˛ ï˛Ìƒ ~ÓÇ x!Ë˛K˛ï˛y Ë˛yà Ü˛Ó˚yÓ˚
çlƒ !¢«˛yàï˛ Ü˛Ù≈¢y°y G ≤Ã!¢«˛î í z̨̨ õÜ˛Ó̊îà%̂ Ï°yÓ̊
xy Ï̂Î˚yçl Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

6.7 ÓƒÓ§yÓ˚ ˜l!ï˛Ü˛ï˛y (Business Ethics)

§yÙy!çÜ˛ ò,!T˛ Ï̂Ü˛yî ˆÌ Ï̂Ü˛ Ùyl%̂ Ï£ÏÓ˚ Ü˛y Ï̂SÈ ˛õîƒ G ˆ§Óy
§Ó˚ÓÓ˚y Ï̂•Ó˚ çlƒ ÓƒÓ§y !ÓòƒyÙyl– Óƒ!=˛àï˛ ò,!T˛ Ï̂Ü˛yî
ˆÌ Ï̂Ü˛ñ ~Ü˛!ê˛ ÓƒÓ§yÓ˚ ≤ÃyÌ!ÙÜ˛ í ẑ̨ Ïj¢ƒ • Ï̂FSÈ Ù%lyÊ˛y
xç≈l Ü˛Ó˚y– ˆÜ˛í z̨ xy¢y Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ˆÎñ ≤Ã!ï˛¤˛y Ï̂lÓ˚
Óƒ!=˛àï˛ í ẑ̨ Ïj¢ƒà%̂ Ï°y §Ùy Ï̂çÓ˚ í ẑ̨ Ïj¢ƒà%̂ Ï°yÓ˚ §y Ï̂Ì
Ùï˛!Ó Ï̂Ó̊yô Ü˛Ó̊ Ï̂Ó ly– Îy•z ̂ •yÜ˛ñ ÓƒÓ§y ≤Ã!ï˛¤˛yl Ùyl%̂ Ï£ÏÓ̊
myÓ˚y•z ˛õ!Ó˚ã˛y!°ï˛ •Î˚ ÎyÓ˚ !§Âôyhs˝ G Ü˛Ù≈ §Ó§ÙÎ˚
§Ùy Ï̂çÓ˚ ≤Ãï˛ƒy¢y xl%ÎyÎ˚# • Ï̂ï˛ ˛õy Ï̂Ó˚ ly– xÌ≈̃ Ïl!ï˛Ü˛
Ü˛Ù≈«˛Ùï˛yÓ˚ åˆÎÙlÈüÈ Ó˚yçfl∫ñ áÓ˚ã˛ ~ÓÇ Ù%lyÊ˛yä  ̂ «˛ Ï̂e
~Ü˛!ê˛ ≤Ã!ï˛¤˛yl •Î̊ Ï̂ï˛y Ë˛y Ï̂°y • Ï̂ï˛ ̨õy Ï̂Ó̊ñ  !Ü˛v §yÙy!çÜ˛
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Ü˛Ù≈«˛Ùï˛yÓ˚ ˆ«˛ˆÏe Ë˛yˆÏ°y lyG •ˆÏï˛ ˛õyˆÏÓ˚ ˆÎÙl
Î%!=˛§Aàï˛  Ù)̂ Ï°ƒ §!ë˛Ü˛ Ùy Ï̂lÓ˚ ˛õîƒ §Ó˚ÓÓ˚y• ly Ü˛Ó˚y–
~ê˛y ~•z ≤ÃŸ¿ í z̨ay˛õl Ü˛ Ï̂Ó˚ ̂ Î §yÙy!çÜ˛ ò,!T˛ Ï̂Ü˛yî ̂ Ì Ï̂Ü˛
ˆÜ˛ylê˛y Ë%̨ ° Óy ˆÜ˛ylê˛y !ë˛Ü˛– ~•z ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚ á%Ó•z
à%Ó%̊c˛õ)î≈ Ü˛yÓ˚î ÓƒÓ§y!Î˚Ü˛ §Çàë˛là%̂ Ï°y ˛õ Ï̂îƒÓ˚ myÓ˚y

≤ÃË˛y!Óï˛ •Î˚– ï˛yÓ˚y §Ùy Ï̂çÓ˚ Ù)°ƒ Ï̂Óyô Ï̂Ü˛ x@˝Ãy!ôÜ˛yÓ˚
ˆò Ï̂Ó Óy Óƒyáƒy Ü˛Ó˚̂ ÏÓ– Ù)°ƒ Ï̂Óy Ï̂ôÓ˚ !Ó£ÏÎ˚à%̂ Ï°y Óƒ!=˛àï˛
í z̨ß¨!ï˛ G §yÙy!çÜ˛ í z̨ß¨!ï˛Ó˚ Ù Ï̂ôƒ §yÙO§ƒ fiÌy˛õ Ï̂lÓ˚
çlƒ § Ï̂ã˛T˛ Ìy Ï̂Ü˛–

Ë˛yÓ˚̂ Ïï˛Ó˚ ̨õ!Ó˚̂ ÏÓ¢àï˛ §%Ó˚«˛y
å§Ó˚Ü˛y!Ó˚ ̨õò Ï̂«˛˛õä

Environmental Protection in India

(Steps by the Government)

1. xy•zl (Laws) : Ë˛yÓ˚ï˛#Î˚ §Ç!Óôy Ï̂lÓ˚ Ó˚yT …̨#Î˚ l#!ï˛Ó˚ !l Ï̂ò≈!¢Ü˛y l#!ï˛à%̂ Ï°y ̨õ!Ó˚̂ ÏÓ¢ §%Ó˚«˛yÓ˚ í z̨̨ õÓ˚ ̂ çyÓ˚ ̂ òÎ˚– ~•z
§¡õ!Ü≈˛ï˛ !Ü˛S%È xy•zl !l¡¨Ó˚)˛õ ı

i. ˛Óîƒ≤Ãyî# §%Ó˚«˛y xy•zlñ 1972

ii. ç° §ÇÓ˚«˛î G ò)£Ïî !lÎ˚sfî xy•zlñ 1974  §ÇˆÏ¢y!ôï˛  1974 ~ÓÇ 1988

iii. ÓyÎ˚% ò)£Ïî ≤Ã!ï˛ˆÏÓ˚yô G !lÎ˚sfî xy•zlñ  1974 §ÇˆÏ¢y!ôï˛ 1974 ~ÓÇ 1988

iv. ˛õ!Ó˚̂ ÏÓ¢ §%Ó˚«˛y xy•zlñ  1986

v. Ól §ÇÓ˚«˛î xy•zlñ 1980  §ÇˆÏ¢y!ôï˛  1988

vi. !Ó˛õIlÜ˛ Óç≈ƒ xy•zlñ 1989

2. !lÎ˚ÙÜ˛yl%l  (Regulations) : ≤Ã¢y§!lÜ˛ xy Ï̂ò¢‡l#!ï˛ !l Ï̂ò≈!¢Ü˛y §Ó˚Ü˛yÓ˚ myÓ˚y !lô≈y!Ó˚ï˛ • Ï̂Î˚̂ ÏSÈ– Ë˛yÓ˚ï˛ §Ó˚Ü˛y Ï̂Ó˚Ó˚
˛õ,ÌÜ˛ ˛õ!Ó˚ˆÏÓ¢ !ÓË˛yà 1980 §yˆÏ° ˜ï˛!Ó˚ •ˆÏÎ˚ˆÏSÈ–

3. !Ü˛S%È !lÎ˚sfÜ˛ §ÇfiÌy Óy xË˛ƒhs˝Ó˚#î !Óã˛yÓ˚ !ÓË˛yà#Î˚ Ü˛ï,≈˛˛õ«˛ ≤Ã!ï˛!¤˛ï˛ •ˆÏÎ˚ˆÏSÈ ˆÎÙlÈü (Certain regulatory bodies

or quasi-judicial authorities have been established such as) :

• çyï˛#Î˚ Ó,«˛ˆÏÓ˚y˛õî G ˛õ!Ó˚ˆÏÓ¢ í˛zß¨Î˚l ˛õ£Ï≈ò ~ÓÇ

• çyï˛#Î˚ ˛õ!ï˛ï˛ ç!Ù í˛zß¨Î˚l ˛õ£Ï≈ò–

4. ¢•ˆÏÓ˚ í˛zÍ˛õyòlÜ˛yÓ˚# §ÇfiÌyà%ˆÏ°y Órô Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– !ò!Õ‘ •y•zˆÏÜ˛yê≈˛ í˛zÍ˛õyòlÜ˛yÓ˚# §ÇfiÌyà%ˆÏ°yˆÏÜ˛ !ò!Õ‘Ó˚ Óy•zˆÏÓ˚
!lˆÏÎ˚ ÎyGÎ˚yÓ˚ !lˆÏò≈¢ !òˆÏÎ˚ˆÏSÈ G Órô Ü˛Ó˚yÓ˚ !lˆÏò≈¢ !òˆÏÎ˚ˆÏSÈ– ~Ü˛•zË˛yˆÏÓ xyòy°ï˛ xy@˝Ãy ˆÌˆÏÜ˛ Ü˛yÓ˚áylyà%ˆÏ°y
§!Ó˚̂ ÏÎ˚ ̂ lGÎ˚yÓ˚ xy Ï̂ò¢ !ò Ï̂Î˚̂ ÏSÈ ~ÓÇ Ü˛yl˛õ%Ó˚ ̂ Ì Ï̂Ü˛ í z̨Í˛õyòlÜ˛yÓ˚# Ü˛yÓ˚áylyà%̂ Ï°y §!Ó˚̂ ÏÎ˚ ̂ lGÎ˚yÓ˚ !l Ï̂ò≈¢ !ò Ï̂Î˚̂ ÏSÈ–

5. ˛õ!Ó˚ˆÏÓ¢ !¢«˛y §¡õ!Ü≈˛ï˛ !Ó!Ë˛ß¨ Ü˛yÎ≈Ü ˛Ùñ §ˆÏã˛ï˛lï˛y G §¡õò §,!T˛Ó˚ !Ó£ÏˆÏÎ˚ ˆ§!ÙlyÓ˚ !lÎ˚!Ùï˛Ë˛yˆÏÓ §Çà!ë˛ï˛
•ˆÏFSÈ–

6. §Ó˚Ü˛yÓ˚ ˛õ!Ó˚ˆÏÓ¢ Ü˛Ù≈ ˛õ!Ó˚Ü˛“lyG fiÌy˛õl Ü˛ˆÏÓ˚ˆÏSÈ–
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6.7.1  ÓƒÓ§yÓ˚ ˜l!ï˛Ü˛ï˛yÓ˚ ôyÓ˚îy (Concept of

Business Ethics)

Ú˜l!ï˛Ü˛ï˛yÛ ¢∑!ê˛ !@˝ÃÜ˛ ¢∑ Ú~!Ì:Û ̂ Ì Ï̂Ü˛ ̂ lGÎ̊y • Ï̂Î̊ Ï̂SÈ
ÎyÓ˚ xÌ≈ ã˛!Ó˚eñ !lÎ˚Ùñ xyò¢≈ñ Óy ˜l!ï˛Ü˛ Îy §Ùy Ï̂çÓ˚
!Ó!Ë˛ß¨ xÇ Ï̂¢ !ÓòƒÙyl– ̂ ÎÈüÈˆÜ˛y Ï̂ly !l!ò≈T˛ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚
ˆ«˛ Ï̂e §Ùy Ï̂çÓ̊ myÓ̊y xl%̂ ÏÙy!òï˛ ̂ Ü˛y Ï̂ly Óƒ!=˛Ó̊ xyã˛Ó̊ Ï̂îÓ̊
Ùy Ï̂lÓ˚ !Ë˛!_Ó˚ Ù Ï̂ôƒ ˆÜ˛yl‰!ê˛ Ë%̨ ° Óy ˆÜ˛yl‰!ê˛ §!ë˛Ü˛ ï˛y
• Ï̂FSÈ ̃ l!ï˛Ü˛ï˛y §¡õ!Ü≈̨ ï˛– ̃ l!ï˛Ü˛ Ù)°ƒ Ï̂Óyô §Ù@˝Ã ¢Ó̊#Ó̊
!•§y Ï̂Ó §Ùyç Ï̂Ü˛ Ùyl%̂ Ï£ÏÓ˚ Ü˛yçÜ˛ Ï̂Ù≈Ó˚ §y Ï̂Ì Î%=˛ Ü˛ Ï̂Ó˚–
˜l!ï˛Ü˛ï˛y Ó°ˆÏï˛ ˆÜ˛yí˛ Óy xlƒ ˛õÂô!ï˛Ó˚ !lÎ˚sfîˆÏÜ˛
ˆÓyV˛yÎ̊ Îy Ùyl%£Ï̂ ÏÜ˛ ̨õ!Ó̊ Ï̂§Óy ̂ òÎ̊– ̃ l!ï˛Ü˛ï˛yÓ̊ Ùylà%̂ Ï°y
≤ÃyÎ˚•z xy•ẑ Ïl ˛õ!Ó˚îï˛ •Î˚– ˜l!ï˛Ü˛ xyã˛Ó˚î • Ï̂FSÈ lƒyÎƒ
xyã˛Ó˚î Îy xy•zl G §Ó˚Ü˛y!Ó˚ l#!ï˛Ó˚ Óy•ẑ ÏÓ˚– ~Ó˚ Ùy Ï̂l
•°ñ ̃ l!ï˛Ü˛ l#!ï˛à%̂ Ï°y xl%§Ó̊î Ü˛Ó̊yñ !l!ò≈T˛ Ù)°ƒ Ï̂Óy Ï̂ôÓ̊
myÓ̊y ̨õ!Ó̊ã˛y!°ï˛ •GÎ̊y ~ÓÇ ~ÙlË˛y Ï̂Ó xyã˛Ó̊î Ü˛Ó̊y Îy Ï̂ï˛
Ùyl%£Ï Ü˛yç Ü˛ Ï̂Ó˚– ̃ l!ï˛Ü˛ï˛yÓ˚ l#!ï˛à%̂ Ï°y §Ω˛Óï˛ !°!áï˛
Óy x!°!áï˛ xyã˛Ó˚î!Ó!ô åcodeä Óy l#!ï˛ Îy ˆ˛õ¢yàï˛
Óy Ùyl!ÓÜ˛ Ü˛yÎ≈Ü˛°y˛õ Ï̂Ü˛ ̨õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚–

ÓƒÓ§y!Î̊Ü˛ l#!ï˛à%̂ Ï°y ÓƒÓ§y!Î̊Ü˛ í ẑ̨ Ïj¢ƒñ xl%¢#°lñ
ˆÜ˛Ô¢° ~ÓÇ §Ùy Ï̂çÓ˚ ÙAà Ï̂°Ó˚ Ü˛y Ï̂çÓ˚ § Ï̂Aà !l Ï̂ç Ï̂Ü˛
Î%=˛ Ü˛ˆÏÓ˚– ÓƒÓ§yÓ˚ ˜l!ï˛Ü˛ï˛y •ˆÏFSÈ §yÙy!çÜ˛Ë˛yˆÏÓ
!lô≈yÓ˚îÜ˛yÓ˚# Ù)°l#!ï˛à%̂ Ï°y Îy ÓƒÓ§yÓ˚ Ü˛yÎ≈Ü˛°y˛õ Ï̂Ü˛
˛õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚ ̂ ÎÙlÈüÈ @˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ §!ë˛Ü˛ Ù)°ƒ
ôyÎ≈ Ü˛Ó˚y– ˛õ Ï̂îƒÓ˚ Gç Ï̂lÓ˚ §!ë˛Ü˛ ˛õ!Ó˚Ùy˛õñ ◊!ÙÜ˛ Ï̂òÓ˚
§ Ï̂Aà Ë˛y Ï̂°y ÓƒÓ•yÓ˚ ~ÓÇ ÎÌyÌ≈ Ù%lyÊ˛y xç≈l Ü˛Ó˚y
ÓƒÓ§yÎ˚#Ó˚y ˜l!ï˛Ü˛Ë˛y Ï̂Ó xyã˛Ó˚î Ü˛ Ï̂Ó˚l Îál ï˛yÓ˚ Ü˛yç
lƒyÎ̊˛õÓ̊yÎ̊î •Î̊ ~ÓÇ §Ùy Ï̂çÓ̊ fl∫yÌ≈!§!ÂôÓ̊ çlƒ •Î̊– ~!ê˛
xÓ¢ƒ ÎyÓ˚y ÓƒÓ§y Ü˛ Ï̂Ó˚ ly ï˛y Ï̂òÓ˚ çlƒG ≤Ã Ï̂Îyçƒ– ~•z
≤Ã Ï̂Î˚yçl#Î˚ ̨õyÌ≈Ü˛ƒ §Ω˛Óï˛ §Ùy Ï̂çÓ˚ §¡õòà%̂ Ï°yÓ˚ í z̨̨ õÓ˚
ÓƒÓ§yÎ˚#Ó˚ Óƒy˛õÜ˛ !lÎ˚sfˆÏîÓ˚ Ü˛yÓ˚ˆÏî ÓƒÓ§yÎ˚#ˆÏòÓ˚
Ü˛yÎ≈Ü˛°y˛õÈüü xlƒylƒ Óƒ!=˛ Ï̂òÓ˚ ˆã˛ Ï̂Î˚ §Ùy Ï̂ç Ü˛# âê˛ Ï̂Ó

ï˛yÓ˚ í˛z˛õÓ˚ xˆÏlÜ˛ ˆÓ!¢ ≤ÃË˛yÓ ˆÊ˛ˆÏ°– ÓƒÓ§yÎ˚# G
Ó̊yçl#!ï˛!Óò‰Ó̊y xlƒylƒ Ùyl%̂ Ï£ÏÓ̊ ̂ ã˛̂ ÏÎ̊ !l Ï̂ç Ï̂òÓ̊ í z̨Fã˛Ùy Ï̂lÓ̊
Ù Ï̂l Ü˛ Ï̂Ó˚– ~ê˛y §Ω˛Óï˛ §Ùy Ï̂çÓ˚ ̨õ Ï̂«˛ !§Âôyhs˝ ̂ lGÎ˚yÓ˚
xl%Ù!ï˛ ≤Ãòy Ï̂lÓ˚ çlƒ •Î˚–

!ÓŸªÓƒy˛õ# ~Ü˛!ê˛ Ü ˛ÙÓô≈Ùyl í˛z˛õ°!kô ~•z ˆÎñ
≤Ã Ï̂ï˛ƒÜ˛ ÓƒÓ§y Ï̂Î˚Ó˚ çlƒ ~ÓÇ §Ùy Ï̂çÓ˚ x@˝Ãà!ï˛Ó˚ çlƒ
˜l!ï˛Ü˛ï˛y xï˛ƒhs˝ à%Ó̊%c˛õ)î≈– ̃ l!ï˛Ü˛ ÓƒÓ§y•z • Ï̂FSÈ Ë˛y Ï̂°y
ÓƒÓ§y– ÓƒÓ§y Ï̂Î̊Ó̊ ̃ l!ï˛Ü˛ xyã˛Ó̊î çl§yôyÓ̊ Ï̂îÓ̊ Ë˛yÓÙ)!ï≈̨ Ó̊
í z̨ß¨!ï˛ Ü˛ Ï̂Ó˚– Ùyl%̂ Ï£ÏÓ˚ xyfiÌy G !ÓŸªy§ xç≈l Ü˛ Ï̂Ó˚ ~ÓÇ
xyÓ˚G §Ê˛°ï˛yÓ˚ !ò Ï̂Ü˛ ̨õ!Ó˚ã˛y!°ï˛ Ü˛ Ï̂Ó˚– ̃ l!ï˛Ü˛ï˛y ~ÓÇ
Ù%lyÊ˛y ò#â≈̂ ÏÙÎ˚y Ï̂ò ~Ü˛!eï˛ •Î˚– ̃ l!ï˛Ü˛ï˛y ~Ü˛Ü˛Ë˛y Ï̂Óñ
ly §Ó˚Ü˛yÓ˚ Óy xy•zl §Ùyç Ï̂Ü˛ Ù•yl Ü˛ Ï̂Ó˚ ï%̨ ° Ï̂ï˛ ̨õy Ï̂Ó˚–
~Ü˛!ê˛ ˜l!ï˛Ü˛Ë˛yˆÏÓ òy!Î˚c¢#° ≤Ã!ï˛¤˛yl Ùyl%ˆÏ£ÏÓ˚ G
˛õ!Ó˚ˆÏÓˆÏ¢Ó˚ Îb ˆlGÎ˚yÓ˚ §Çfl,Ò!ï˛ !ÓÜ˛y¢ âê˛yÎ˚ ~ÓÇ
xlƒ Ï̂òÓ̊ §y Ï̂Ì xyã˛Ó̊ Ï̂î í z̨Fã˛Ùy Ï̂lÓ̊ lƒyÎ̊˛õÓ̊yÎ̊îï˛y !l Ï̂ò≈¢
Ü˛ Ï̂Ó˚– ˜l!ï˛Ü˛ Ü˛yÎ≈Ü˛°y˛õ  ≤ÃÜ,̨ ï˛˛õ Ï̂«˛  ï˛yÓ˚  !l Ï̂çÓ˚
çlƒ•z Ù)°ƒÓyl Ü˛yÓ˚î ~!ê˛ xyÙy Ï̂òÓ˚ Ü˛yç ~ÓÇ ç#Ó Ï̂lÓ˚
à%îàï˛ Ùyl Ï̂Ü˛ Óy!í ¸̨̂ ÏÎ˚ ̂ òÎ˚–

6.7.2 ÓƒÓ§y!Î˚Ü˛ ˜l!ï˛Ü˛ï˛yÓ ˚ í˛ z ˛õyòyl§Ù)•
(Elements of Business Ethics)

ˆÎ Ï̂•ï%̨  ÓƒÓ§yÓ̊ ̃ l!ï˛Ü˛ xyã˛Ó̊î §Ùyç G ÓƒÓ§y ≤Ã!ï˛¤˛yl
í z̨Ë˛ Ï̂Î˚Ó˚ çlƒ•z Ë˛y Ï̂°y ï˛y•z ~!ê˛  Ü˛#Ë˛y Ï̂Ó í ẑ̨ Ïòƒy=˛yÓ˚
˜òl!®l Ü˛y Ï̂ç ÓƒÓ•yÓ̊ Ü˛Ó̊ Ï̂Ó ï˛y !l Ï̂Î̊ xy Ï̂°yã˛ly Ü˛Ó̊ Ï̂ï˛
˛õy Ï̂Ó˚– ÓƒÓ§y ̨õ!Ó˚ã˛y°lyÓ˚ ̂ «˛ Ï̂e ÓƒÓ§y!Î˚Ü˛ l#!ï˛Ó˚ !Ü˛S%È
Ù)° í z̨̨ õyòylà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) ¢#£Ï≈ ÓƒÓfiÌy˛õlyÓ˚ ≤Ã!ï˛◊%!ï˛ (Top

management commitment) :

˜l!ï˛Ü˛Ë˛y Ï̂Ó lƒyÎ˚!l¤˛ xyã˛Ó˚̂ ÏîÓ˚ ≤Ã!ï˛ §Ù@˝Ã §ÇfiÌy Ï̂Ü˛
˛õ!Ó˚ã˛y°ly Ü˛Ó˚yÓ˚ çlƒ ¢#£Ï≈ ÓƒÓfiÌy˛õlyÓ˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈
Ë)̨ !ÙÜ˛y Ó˚̂ ÏÎ˚̂ ÏSÈ– Ê˛°yÊ˛° xç≈̂ ÏlÓ˚ çlƒñ ≤Ãôyl !lÓ≈y•#
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˜l!Ü˛ï˛yÓ̊ !lÎ̊ÙyÓ!°Ó̊ !Ë˛!_
(Ground Rules of Ethics)

!lˆÏ¡¨ !Ü˛S%È §Ó≈çl#l à%îyÓ!°Ó˚ í˛zˆÏÕ‘á Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ Îy ≤ÃˆÏï˛ƒÜ˛!ê˛ Ùyl%£ÏˆÏÜ˛ ç#ÓˆÏl ̃ l!ï˛Ü˛Ë˛yˆÏÓ ã˛°yÓ˚ ̂ «˛ˆÏe xAà#Ë)˛ï˛ñ
!ÓÜ˛y¢ G xl%¢#°l Ü˛Ó˚y í˛z!ã˛ï˛–
(a) !ÓŸªy§ˆÏÎyàƒ •GÎ˚y (Be trustworthy)

(b) xlƒˆÏòÓ˚ §¡øyl Ü˛Ó˚y (Have respect for others)

(c) !lˆÏçÓ˚ òy!Î˚c ̨õy°l Ü˛Ó˚y (Own responsibility)

(d) ˆ°l Ï̂ò Ï̂lÓ˚ flõT˛ï˛y (Be fair in dealings)

(e) xˆÏlƒÓ˚ ÙAàˆÏ°Ó˚ ≤Ã!ï˛ Îb¢#° •GÎ˚y (Be caring towards the well-being of others)

(f) §Í à%î G Ü˛ï˛≈ˆÏÓƒÓ˚ ÙyôƒˆÏÙ ~Ü˛çl Ë˛yˆÏ°y lyà!Ó˚Ü˛ !•ˆÏ§ˆÏÓ ≤ÃÙy!îï˛ Ü˛Ó˚y (Prove to be a good citizen —

through civil virtues and duties)

Ü˛Ù≈Ü˛ï≈̨ y åCEOä ~ÓÇ xlƒylƒ í z̨Fã h̨flÏ̂ ÏÓ̊Ó̊ ÓƒÓfiÌy˛õÜ˛ Ï̂òÓ̊
˜l!ï˛Ü˛ xyã˛Ó˚ˆÏîÓ˚ çlƒ ˆáy°yá%!°Ë˛yˆÏÓ G ò,ì˛¸Ë˛yˆÏÓ
≤Ã!ï˛◊%!ï˛ÓÂô • Ï̂ï˛ • Ï̂Ó– §Çàë˛ Ï̂lÓ˚ Ùyl í z̨ß¨Î˚l G ï˛y
ÓçyÎ̊ Ó̊yáyÓ̊ çlƒ ï˛y Ï̂òÓ̊ Ï̂Ü˛  xlÓÓ̊ï˛ ̂ lï,̨ c !ò Ï̂ï˛ • Ï̂Ó–

(ii) xyã˛Ó˚î!Ó!ôÓ˚ ≤ÃÜ˛y¢ (Publication of a

‘Code’) :

~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ Ü˛yÎ≈Ü˛Ó˚ l#!ï˛¢y Ï̂flf Ü˛Ù≈§)!ã˛à%̂ Ï°y ï˛yÓ˚
xyã˛Ó˚̂ ÏîÓ˚ l#!ï˛à%̂ Ï°y Ï̂Ü˛ §ÇK˛y!Î˚ï˛ Ü˛ Ï̂Ó˚ !°!áï˛ l!ÌÓ˚
xyÜ˛y Ï̂Ó˚ ≤ÃÜ˛y¢ Ü˛Ó˚y Ï̂Ü˛ Ó°y •Î˚ xyã˛Ó˚î!Ó!Ì åcodeä–
~!ê˛ §yôyÓ̊îï˛ !l¡̈!°!áï˛ ̂ «˛eà%̂ Ï°y Ï̂Ü˛ ç%̂ Ïí˛̧ ̂ òÎ̊ñ ̂ ÎÙl
ˆÙÔ!°Ü˛ §ï˛ï˛y ~ÓÇ xy•zl ̂ Ù Ï̂l ã˛°yñ ̨õ Ï̂îƒÓ˚ !lÓ˚y˛õ_y
G à%îÙylñ Ü˛Ù≈̂ Ï«˛ Ï̂e fl∫yfiÌƒ G !lÓ̊y˛õ_yñ fl∫y Ï̂Ì≈Ó̊ §Çâyï˛ñ
Ü˛Ù≈§ÇfiÌy Ï̂lÓ̊ ̨≤Ã Ï̂ã˛T˛yñ !ÓÜ ̨ Ï̂Î̊ §ï˛ï˛yñ !Ó˛õîl xl%¢#°l
~ÓÇ xy!Ì≈Ü˛ ≤Ã!ï˛ Ï̂Óòl–

(iii)  ≤Ã!ï˛˛õy°l ̨õÂô!ï˛Ó˚ ≤Ã!ï˛¤˛y (Establishment

of compliance mechanisms) :

≤ÃÜ,̨ ï˛ !§Âôyhs˝ ~ÓÇ Ü˛Ù≈à%̂ Ï°y ò,ì ¸̨Ë˛y Ï̂Ó ̃ l!ï˛Ü˛ Ùylà%̂ Ï°y
ˆÙ Ï̂l ã˛°yÓ˚ çlƒ ÎÌyÎÌ ˛õÂô!ï˛Ó˚ ≤Ã!ï˛¤˛yÓ˚ ≤Ã Ï̂Î˚yçl–
~•z ôÓ˚̂ ÏlÓ˚ ˛õÂô!ï˛Ó˚ !Ü˛S%È í z̨òy•Ó˚î ˆÎÙlñ Ë˛Ó˚!ï˛ G
!l Ï̂Î˚y Ï̂àÓ˚ §ÙÎ˚ l#!ï˛¢y Ï̂flf Ù Ï̂ly Ï̂Îyà ≤Ãòylñ ≤Ã!¢«˛ Ï̂îÓ˚

§ÙÎ˚ !Ó!ôÓÂô ˜l!ï˛Ü˛ï˛yÓ˚ í˛z˛õÓ˚ ˆçyÓ˚ ˆòGÎ˚yñ
xl%Ó!ï≈̨ï˛yÓ̊ Ùyey !Ó Ï̂Ÿ’£Ï̂ ÏîÓ̊ !lÎ̊!Ùï˛ !lÓ̊#«˛yñ Ü˛Ù≈ã˛yÓ̊# Ï̂òÓ̊
x Ï̃l!ï˛Ü˛ xyã˛Ó̊ Ï̂îÓ̊ !ÓÓÓ̊î çyl Ï̂ï˛ ̂ Îyày Ï̂Îyà ÓƒÓfiÌyÓ̊
≤Ã!ï˛¤˛y–

(iv) §Ü˛°hflÏ̂ ÏÓ˚Ó˚ Ü˛Ù#≈̂ ÏòÓ˚ ~Ü˛!eÜ˛Ó˚î (Involving

employees at all levels) :

ÓƒÓ§yÓ˚ ̃ l!ï˛Ü˛ï˛y Ï̂Ü˛ ÓyhflÏÓ Ó)̨̊ õ ̂ òGÎ˚yÓ˚ çlƒ §Ó≈hflÏ̂ ÏÓ˚Ó˚
Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ ~Ü˛!eï˛ Ü˛Ó˚y í z̨!ã˛ï˛– xï˛~Ó ˜l!ï˛Ü˛ï˛yÓ˚
Ü˛Ù≈§)!ã˛à%ˆÏ°yˆÏï˛ ï˛yˆÏòÓ˚ ç!í˛¸ï˛ ÌyÜ˛y xyÓ¢ƒÜ˛–
í˛zòy•Ó˚îfl∫Ó˚)˛õ ≤Ã!ï˛¤˛yˆÏlÓ˚ ˜l!ï˛Ü˛ l#!ï˛à%ˆÏ°y !lˆÏÎ˚
xy Ï̂°yã˛ly Ü˛Ó˚yÓ˚ çlƒ Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ ˆSÈy Ï̂ê˛y ˆSÈy Ï̂ê˛y ò Ï̂°
Ë˛yà Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚ ~ÓÇ ~•z l#!ï˛à%ˆÏ°yÓ˚ ≤Ã!ï˛
Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ Ù Ï̂lyË˛yÓ ̨õÓ˚#«˛y Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

(v) Ê˛°yÊ˛ˆÏ°Ó˚ ̨õ!Ó˚Ùy˛õ (Measuring results):

Î!òG ̃ l!ï˛Ü˛ Ü˛Ù≈§)!ã˛Ó̊ ̂ ¢£Ï Ê˛°yÊ˛° §!ë˛Ü˛Ë˛y Ï̂Ó ̨õ!Ó̊Ùy˛õ
Ü˛Ó˚y Ü˛!ë˛l ï˛Ó%G ≤Ã!ï˛¤˛ylà%ˆÏ°yˆÏÜ˛ xÓ¢ƒ•z ˜l!ï˛Ü˛
Ùylà%̂ Ï°y ̂ Ù Ï̂l ã˛°yÓ̊ çlƒ ï˛òyÓ̊!Ü˛ Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó– ï˛yÓ̊˛õÓ̊
¢#£Ï≈  ÓƒÓfiÌy˛õlyÓ˚ ò° ~ÓÇ xlƒylƒ Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ Ü˛y Ï̂çÓ˚
Ê˛°yÊ˛° !l Ï̂Î˚ xy Ï̂°yã˛ly Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–
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Ù)° ˛õò§Ù)• (Key Terms) :

§yÙy!çÜ˛ òy!Î˚c ç° ò)£Ïî ÓƒÓ§yÓ˚ ˜l!ï˛Ü˛ï˛y

˛õ!Ó˚ˆÏÓ¢ ¢∑ ò)£Ïî xy•z!l òy!Î˚c

˛õ!Ó˚ˆÏÓ¢àï˛ §%Ó˚«˛y ÓyÎ˚% ò)£Ïî ˜l!ï˛Ü˛ï˛y

ò)£Ïî Ë)˛!Ù ò)£Ïî ˜l!ï˛Ü˛ï˛yÓ˚ !lÎ˚ÙyÓ!°

§yÓ˚yÇ¢ (Summary)

§yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚ ôyÓ˚îy (Concept of social responsibility) : ÓƒÓ§yˆÏÎ˚Ó˚ §yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚ xÌ≈ •ˆÏFSÈ
G•z §Ü˛° l#!ï˛Ó˚ xl%§Ó˚î Ü˛Ó˚yñ !§Âôyhs˝ ̂ lGÎ˚y xÌÓy G•z §Ü˛° Ü˛yçÜ˛Ù≈ Ü˛Ó˚y Îy §Ùy Ï̂çÓ˚ í ẑ̨ Ïj¢ƒ G Ù)°ƒ Ï̂Óy Ï̂ôÓ˚
ˆ«˛ Ï̂e xl%Ü)̨ °–

§yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y (Need for social responsibility) : ÓƒÓ§yˆÏÎ˚Ó˚ §yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚
≤ÃˆÏÎ˚yçl#Î˚ï˛y ÓƒÓ§yˆÏÎ˚Ó˚ fl∫yÌ≈ G §ÙyˆÏçÓ˚ fl∫yÌ≈ í˛zË˛Î˚ˆÏ«˛ˆÏe•z ≤ÃˆÏÎ˚yçl– Î!òG §yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚ ˛õˆÏ«˛ G
!Ó˛õˆÏ«˛ í˛zË˛Î˚˛ ˆ«˛ˆÏe•z Î%!=˛ Ó˚ˆÏÎ˚ˆÏSÈ–

§yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚ ˛õˆÏ«˛ Î%!=˛§Ù)•  (Arguments  for  social responsibility)  : ≤Ãôyl Î%!=˛à%ˆÏ°y •°ı
(i)  x!hflÏc  G  Ó,!ÂôÓ˚ çlƒ §ÙÌ≈lñ   (ii) ̨  ≤Ã!ï˛¤˛yˆÏlÓ˚   ò#â≈ˆÏÙÎ˚y!ò fl∫yÌ≈ñ   (iii)   §Ó˚Ü˛y!Ó˚  !lÎ˚Ù l#!ï˛Ó˚  ~í˛¸yˆÏly
(iv) §ÙyˆÏçÓ˚ Ó˚«˛îyˆÏÓ«˛îñ   (v) ÓƒÓ§yÓ˚ §¡õòà%ˆÏ°yÓ˚ §•ç°Ë˛ƒï˛yñ   (vi)  §Ù§ƒyˆÏÜ˛ §%ˆÏÎyˆÏà Ó˚)˛õyhs˝Ó˚Ü˛Ó˚î
(vii)  ÓƒÓ§yˆÏÎ˚Ó˚ çlƒ í˛z_Ù ˛õ!Ó˚ˆÏÓ¢ñ   (viii)  §yÙy!çÜ˛ §Ù§ƒyÓ˚ çlƒ ÓƒÓ§yÓ˚ òyÎ˚ÓÂôï˛y–

§yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚ !Ó˛õˆÏ«˛ Î%!=˛§Ù)• (Arguments against social responsibility) : ≤Ãôyl Î%!=˛à%ˆÏ°y
•°È ı   (i)  Ù%lyÊ˛y §ˆÏÓ≈yFã˛Ü˛Ó˚ˆÏîÓ˚ í˛zˆÏj¢ƒ °Aâlñ   (ii) @˝Ãy•Ü˛ˆÏòÓ˚ í˛z˛õÓ˚ ̂ ÓyV˛yñ  (iii) §yÙy!çÜ˛ ò«˛ï˛yÓ˚ xË˛yÓñ
(iv) Óƒy˛õÜ˛ •yˆÏÓ˚ çl§yôyÓ˚ˆÏîÓ˚ §ÙÌ≈ˆÏlÓ˚ xË˛yÓ–
§yÙy!çÜ˛ òyÎ˚ÓÂôï˛yÓ˚ ÓyhflÏÓï˛y (Reality of social responsibility) : §yÙy!çÜ˛ òyÎ˚ÓÂôï˛yÓ˚ ÓyhflÏÓï˛y
•ˆÏFSÈ ~•z ˆÎ §yÙy!çÜ˛ òyÎ˚ÓÂôï˛yÓ˚ !Ó!Ë˛ß¨ Î%!=˛ ÌyÜ˛ˆÏ°G ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛ylà%ˆÏ°y !Ü˛S%È Óy!•ƒÜ˛ ¢!=˛ myÓ˚y
≤ÃË˛y!Óï˛ •Î˚– ~à%ˆÏ°y •° ı   (i) çl§yôyÓ˚ˆÏîÓ˚ ≤Ã!ÓôyˆÏlÓ˚ •%Ù!Ü˛ñ  (ii) ◊!ÙÜ˛ xyˆÏ®y°ˆÏlÓ˚ ã˛y˛õñ  (iii) ˆË˛y=˛y
§ˆÏã˛ï˛lï˛yÓ˚ ≤ÃË˛yÓñ  (vi) ÓƒÓ§yˆÏÎ˚Ó˚ §yÙy!çÜ˛ Ùyl í˛zß¨Î˚lñ  (v) ÓƒÓ§y!Î˚Ü˛ !¢«˛yÓ˚ !ÓÜ˛y¢ñ  (vi) §yÙy!çÜ˛ fl∫yÌ≈
G ÓƒÓ§yÓ˚ fl∫yˆÏÌ≈Ó˚ ÙˆÏôƒ §¡õÜ≈˛ ~ÓÇ   (vii)  ˆ˛õ¢yòyÓ˚ G ÓƒÓfiÌy˛õÜ˛ ˆ◊!îÓ˚ !ÓÜ˛y¢–

§ÙyˆÏçÓ˚ !Ó!Ë˛ß¨ xÇˆÏ¢Ó˚ ≤Ã!ï˛ ÓƒÓ§yÓ˚ òyÎ˚ÈüÈòy!Î˚c (Social responsibility towards different interest

groups) :  §ÙyˆÏçÓ˚ !Ó!Ë˛ß¨ xÇˆÏ¢Ó˚ ≤Ã!ï˛ ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛yˆÏlÓ˚ òyÎ˚ÈüÈòy!Î˚cà%ˆÏ°y •°ÈüüüÈ (i) ˆ¢Î˚yÓ˚ˆÏ•y”˛yÓ˚ Óy
Ùy!°Ü˛ˆÏòÓ˚  (ii) ◊!ÙÜ˛ˆÏòÓ˚  (iii) @˝Ãy•Ü˛ˆÏòÓ˚  (iv) §Ó˚Ü˛yÓ˚ G §ÙyˆÏçÓ˚ ≤Ã!ï˛ ÓƒÓ§yÓ˚ òyÎ˚òy!Î˚cà%ˆÏ°y •ˆÏFSÈ
ˆ¢Î˚yÓ˚ˆÏ•y”˛yÓ˚ˆÏòÓ˚ !Ó!lˆÏÎ˚yˆÏàÓ˚ !lÓ˚y˛õ_y G lƒyÎƒ °yË˛ ≤Ãòyl Ü˛Ó˚yñ xÌ≈˛õ)î≈ Ü˛yˆÏçÓ˚ çlƒ ◊!ÙÜ˛ˆÏòÓ˚ §%ˆÏÎyà
≤Ãòyl Ü˛Ó˚yñ @˝Ãy•Ü˛ˆÏòÓ˚ §!ë˛Ü˛ ̨ õ!Ó˚Ùyî G à%îÙyl §¡õß¨ ̨ õîƒ G ̨õ!Ó˚ˆÏ§Óy ≤Ãòyl Ü˛Ó˚y ~ÓÇ ≤ÃyÜ,˛!ï˛Ü˛ ̨ õ!Ó˚ˆÏÓ¢ˆÏÜ˛
Ó˚«˛y Ü˛Ó˚y–
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ÓƒÓ§y ~ÓÇ ˛õ!Ó˚ˆÏÓ¢àï˛ §%Ó˚«˛y (Business and environment protection) : ˛õ!Ó˚ˆÏÓˆÏ¢Ó˚ §%Ó˚«˛y ~Ü˛!ê˛
à%Ó˚%c˛õ)î≈ §Ù§ƒy ÎyÓ˚ ˆÙyÜ˛y!Ó°y ÓƒÓ§yÓ˚ ˛õ!Ó˚ã˛y°Ü˛ˆÏòÓ˚G !§Âôyhs˝ ≤ÃˆÏîï˛yˆÏòÓ˚ˆÏÜ˛ Ü˛Ó˚ˆÏï˛ •Î˚– ˛õ!Ó˚ˆÏÓ¢ Ó°ˆÏï˛
Ùyl%ˆÏ£ÏÓ˚ xyˆÏ¢˛õyˆÏ¢Ó˚ ≤ÃyÜ,˛!ï˛Ü˛ G Ùl%£Ïƒ§,T˛ í˛zË˛Î˚ ˛õ!Ó˚ˆÏÓ¢ˆÏÜ˛•z ˆÓyV˛yÎ˚– ò)£ÏîÈüÈ˛õ!Ó˚ˆÏÓˆÏ¢ «˛!ï˛Ü˛Ó˚ ˛õòyˆÏÌ≈Ó˚
≤ÃˆÏÎ˚yà Ü˛ˆÏÓ˚ Îy Ù)°ï˛ !¢“ í˛zÍ˛õyòˆÏlÓ˚ Ê˛°– ò)£ÏˆÏîÓ˚ «˛!ï˛Ü˛Ó˚ ≤ÃË˛yÓ ÙylÓç#Ól G xlƒylƒ ≤Ãçy!ï˛Ó˚ ç#ÓlˆÏÜ˛
≤ÃË˛y!Óï˛ Ü˛ˆÏÓ˚–

ò)£ÏˆÏîÓ˚ Ü˛yÓ˚î§Ù)• (Causes of Pollution) : ò)£ÏˆÏîÓ˚ !Ó!Ë˛ß¨ í˛zÍ§à%ˆÏ°yÓ˚ ÙˆÏôƒ !¢“ •ˆÏFSÈñ ˛õ!Ó˚Ùyî G
!Ó£Ï!Ü ˛Î˚y xl%ÎyÎ˚# Óç≈ƒ í˛zÍ˛õyòˆÏlÓ˚ ~Ü˛!ê˛ ÓˆÏí˛¸y í˛zÍ§– xˆÏlÜ˛ ÓƒÓ§y §Çàë˛l•z ÓyÎ˚%ñ ç°ñ Ë)˛!Ù G ¢∑ò)£ÏˆÏîÓ˚
çlƒ òyÎ˚#–

ò)£Ïî !lÎ˚sf̂ ÏîÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y ( Need for pollution control) : ̂ Î Ü˛yÓ˚îà%̂ Ï°yÓ˚ çlƒ ò)£Ïî !lÎ˚sfî ≤Ã Ï̂Î˚yçl
ˆ§à%̂ Ï°y •° ı (i) fl∫y Ï̂fiÌƒÓ˚ V%Ñ̨ !Ü˛ •…y§ Ü˛Ó˚yñ  (ii) òyÎ˚ÓÂôï˛yÓ˚ V%Ñ̨ !Ü˛ •…y§ Ü˛Ó˚yñ  (iii) ÓƒÎ˚ §Ç Ï̂Ü˛yã˛lñ  (iv) §Ó≈çl#l
Ë˛yÓÙ)!ï≈˛Ó˚ í˛zß¨!ï˛ ~ÓÇ  (v) xlƒylƒ §yÙy!çÜ˛ §%!Óôy–

˛õ!Ó˚ˆÏÓ¢àï˛ §%Ó˚«˛yÎ˚ ÓƒÓ§yˆÏÎ˚Ó˚ Ë)˛!ÙÜ˛y (Role of business in environmental protection) : §Ùy Ï̂çÓ˚
≤Ã!ï˛!ê˛ §ò§ƒ•z ˛õ!Ó˚ˆÏÓ¢ Ó˚«˛yÓ˚ çlƒ !Ü˛S%È ly !Ü˛S%È Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– ÓƒÓ§y §Çàë˛lˆÏÜ˛ xÓ¢ƒ•z ˛õ!Ó˚ˆÏÓ¢ ò)£ÏˆÏîÓ˚
§Ù§ƒy §ÙyôyˆÏl ˆlï,˛c !òˆÏï˛ •ˆÏÓ– !Ü˛S%È ˛õòˆÏ«˛˛õ Îy ï˛yÓ˚y !lˆÏï˛ ˛õyˆÏÓ˚ ˆ§à%ˆÏ°y •°ÈüüüÈ ¢#£Ï≈ ÓƒÓfiÌy˛õlyÓ˚
≤Ã!ï˛◊%!ï˛ñ ̨õ!Ó˚‹ÒyÓ˚ÈüÈ˛õ!Ó˚FSÈß¨ l#!ï˛ G Ü˛yÎ≈Ü˛°y˛õ– §Ó˚Ü˛y!Ó˚ !lÎ˚Ùl#!ï˛ ̨õy°l Ü˛Ó˚yñ §Ó˚Ü˛y!Ó˚ Ü˛Ù≈§)!ã˛ Ï̂ï˛ xÇ¢@˝Ã•îñ
ò)£Ïî !lÎ˚sfî Ü˛Ù≈§)!ã˛à%ˆÏ°yÓ˚ ˛õÎ≈yÎ˚Ü ˛!ÙÜ˛ Ù)°ƒyÎ˚l ~ÓÇ §Ç!Ÿ’T˛ Óƒ!=˛ˆÏòÓ˚ §!ë˛Ü˛ !¢«˛y G ≤Ã!¢«˛î–

ÓƒÓ§y!Î˚Ü˛ ˜l!ï˛Ü˛ï˛yÓ˚ ôyÓ˚îy (Concept of business ethics) : ˆÎÈüÈˆÜ˛yˆÏly !l!ò≈T˛ Ü˛yÎ≈Ü˛°yˆÏ˛õÓ˚ ˆ«˛ˆÏe
§ÙyˆÏçÓ˚ myÓ˚y xl%ˆÏÙy!òï˛ ̂ Ü˛yˆÏly Óƒ!=˛Ó˚ xyã˛Ó˚ˆÏîÓ˚ ÙyˆÏlÓ˚ !Ë˛!_Ó˚ ÙˆÏôƒ ̂ Ü˛yl‰!ê˛ Ë%˛° Óy ̂ Ü˛yl‰!ê˛ §!ë˛Ü˛ ï˛y •ˆÏFSÈ
˜l!ï˛Ü˛ï˛y §¡õ!Ü≈˛ï˛– ÓƒÓ§y!Î˚Ü˛ ˛l#!ï˛à%ˆÏ°y ÓƒÓ§y!Î˚Ü˛ í˛zˆÏj¢ƒñ xl%¢#°lñ ˆÜ˛Ô¢° ~ÓÇ §ÙyˆÏçÓ˚ ÙAàˆÏ°Ó˚
Ü˛yˆÏçÓ˚ §ˆÏAà !lˆÏçˆÏÜ˛ Î%=˛ Ü˛ˆÏÓ˚– ˜l!ï˛Ü˛ï˛y §Ü˛° ÓƒÓ§yˆÏÎ˚Ó˚ çlƒ à%Ó˚%c˛õ)î≈–

ÓƒÓ§y!Î˚Ü˛ ˜l!ï˛Ü˛ï˛yÓ˚ í˛z˛õyòyl§Ù• (Elements of business ethics) :  !l¡¨!°!áï˛  í˛z˛õyòylà%ˆÏ°yÓ˚
ÙyôƒˆÏÙ ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl ï˛yÓ˚ Ü˛Ù≈ˆÏ«˛ˆÏe ˜l!ï˛Ü˛ï˛y ˛õy°l Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚–  ˆÎÙlÈüü  (i)  ¢#£Ï≈ ÓƒÓfiÌy˛õlyÓ˚
˛≤Ã!ï˛◊%!ï˛ñ   (ii)    xyã˛Ó˚î!Ó!ôÓ˚ ≤ÃÜ˛y¢ñ  (iii)  ≤Ã!ï˛˛õy°l ̨õÂô!ï˛Ó˚ ≤Ã!ï˛¤˛yñ   (iv)  §Ü˛°hflÏ̂ ÏÓ˚Ó˚ Ü˛Ù#≈̂ ÏòÓ˚ ~Ü˛!eï˛
Ü˛Ó˚yñ   (v)  Ê˛°yÊ˛ˆÏ°Ó˚ ˛õ!Ó˚Ùy˛õ–

xl%¢#°l#

Ó•%Ù%á# í z̨_Ó˚ôÙ#≈ ≤ÃŸ¿  (Multiple Choice Questions)

1. §yÙy!çÜ˛ òy!Î˚c ~Ü˛!ê˛È üüüÈ

a. xy•z!l òy!Î˚̂ ÏcÓ˚ Ù Ï̂ï˛y•z b. xy•z!l òy!Î˚̂ ÏcÓ˚ ˆã˛ Ï̂Î˚ Ó,•_Ó˚

c. xy•z!l òy!Î˚̂ ÏcÓ˚ ˆã˛ Ï̂Î˚ §ÇÜ˛#î≈ d. ˆÜ˛yl!ê˛•z ly
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2. ÓƒÓ§y Ï̂Ü˛ Î!ò ~Ùl ~Ü˛!ê˛ §Ùy Ï̂ç ̨õ!Ó˚ã˛y!°ï˛ • Ï̂ï˛ •Î˚ Îy ̃ Ó!ã˛eƒÙÎ˚ ~ÓÇ ç!ê˛° §Ù§ƒyÎ%=˛ñ ï˛ Ï̂Ó ~!ê˛Ó˚ÈüüüÈ

a. §yÊ˛ˆÏ°ƒÓ˚ §yÙylƒ §Ω˛yÓly ÌyˆÏÜ˛– b. §yÊ˛ˆÏ°ƒÓ˚ òyÓ˚%î §Ω˛yÓly ÌyˆÏÜ˛–
c. ÓƒÌ≈ï˛yÓ˚ §yÙylƒ §Ω˛yÓly ÌyˆÏÜ˛– d. §Ê˛°ï˛y Óy ÓƒÌ≈ï˛yÓ˚ §ˆÏAà ˆÜ˛yˆÏly

§¡õÜ≈˛ ˆl•z–
3. ÓƒÓ§yÎ˚#ˆÏòÓ˚ §Ùyôyl Ü˛Ó˚yÓ˚ ò«˛ï˛y xyˆÏSÈ ÈüüüÈ

a. §Ó §yÙy!çÜ˛ §Ù§ƒyÓ˚ b. !Ü˛S%È §yÙy!çÜ˛ §Ù§ƒyÓ˚
b. ˆÜ˛yˆÏly §yÙy!çÜ˛ §Ù§ƒyˆÏÜ˛ ly– d. §Ó xÌ≈˜Ïl!ï˛Ü˛ §Ù§ƒy ly–

4. ~Ü˛!ê˛ ≤Ã!ï˛¤˛ylˆÏÜ˛ ~Ü˛çl §%lyà!Ó˚ˆÏÜ˛Ó˚ ÙˆÏï˛y xyã˛Ó˚î Ü˛Ó˚ˆÏï˛ •ˆÏÓ– ~!ê˛ Ü˛yÓ˚G ≤Ã!ï˛ í˛z_Ó˚òy!Î˚ˆÏcÓ˚
í˛zòy•Ó˚îˆÏÜ˛ ˆÓyV˛yÎ˚ÈüüüÈ

a. Ùy!° Ï̂Ü˛Ó˚ b. ◊!ÙÜ˛ˆÏòÓ˚
c. @˝Ãy•Ü˛ˆÏòÓ˚ d. §ÙyˆÏçÓ˚

5. ˛õ!Ó˚ˆÏÓ¢ §%Ó˚«˛y Ü˛yˆÏòÓ˚ ≤ÃˆÏã˛T˛y myÓ˚y §ÓˆÏã˛ˆÏÎ˚ Ë˛yˆÏ°yË˛yˆÏÓ Ü˛Ó˚y ÎyÎ˚ÈüüüÈ

a. ÓƒÓ§yÎ˚#ˆÏòÓ˚ b. §Ó˚Ü˛yˆÏÓ˚Ó˚
c. !ÓK˛yl#ˆÏòÓ˚ d. §Ü˛° Ùyl%ˆÏ£ÏÓ˚

6. ˆÙyê˛Ó˚ày!í˛¸Ó˚ myÓ˚y Ü˛yÓ≈l ÙˆÏly:y•zí˛ !l/§Ó˚î §Ó˚y§!Ó˚ §y•yÎƒ Ü˛ˆÏÓ˚ÈüüüÈ

a. ç° ò)£Ïî b. ¢∑ ò)£Ïî
c. Ë)˛!Ù ò)£ÏˆÏî d. §Ó Ùyl%ˆÏ£ÏÓ˚

7. l#ˆÏã˛Ó˚ ˆÜ˛yl‰!ê˛ ò)£Ïî !lÎ˚sfˆÏîÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛yˆÏÜ˛ Óƒyáƒy Ü˛ˆÏÓ˚ÈüüüÈ

a. ÓƒÎ˚ §ÇˆÏÜ˛yã˛l b. òyÎ˚ÓÂôï˛yÓ˚ V%Ñ˛!Ü˛ •…y§
c. fl∫yˆÏfiÌƒÓ˚ V%Ñ˛!Ü˛ •…y§ d. ~ˆÏòÓ˚ §Óà%ˆÏ°y•z

8. l#ˆÏã˛Ó˚ ˆÜ˛yl‰!ê˛ §ÙyˆÏçÓ˚ §Ó≈y!ôÜ˛ Ë˛y° Ü˛Ó˚ˆÏï˛ §«˛ÙÈüüüÈ

a. ÓƒÓ§y!Î˚Ü˛ §yÊ˛°ƒ b. xy•zl G !lÎ˚ÙÜ˛yl%l
c. Ù)°ƒˆÏÓyô d. ˆ˛õ¢yàï˛ ÓƒÓfiÌy˛õly

9. Ù)°ˆÏÓyô ‡ ˜l!ï˛Ü˛ï˛y Ü˛yˆÏòÓ˚ çlƒ à%Ó˚%c˛õ)î≈ÈüüüÈ

a. ¢#£Ï≈ ÓƒÓfiÌy˛õly b. ÙôƒhflÏÓ˚#Î˚ ÓƒÓfiÌy˛õÜ˛
c. xÈüÈÓƒÓfiÌy˛õly Ü˛Ù≈ã˛yÓ˚# d. ~ˆÏòÓ˚ §Óà%ˆÏ°y•z–

10. l#ˆÏã˛Ó˚ ˆÜ˛yl‰!ê˛ ~Ü˛!ê˛ ÓƒÓ§y ≤Ã!ï˛¤˛yˆÏlÓ˚ Ü˛yÎ≈Ü˛Ó˚# ˜l!ï˛Ü˛ï˛yÓ˚ Ü˛Ù≈§%!ã˛à%ˆÏ°y !l!Ÿã˛ï˛ Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚ÈüüüÈ

a. !lÎ˚ÙyÓ!° ≤ÃÜ˛y¢ Ü˛Ó˚y b. Ü˛Ù≈#ˆÏòÓ˚ ç!í˛¸ï˛ Ü˛Ó˚y
c. ˛≤Ã!ï˛˛õy°l ˛õÂô!ï˛Ó˚ ≤Ã!ï˛¤˛yl d. ˆÜ˛yˆÏly!ê˛•z lÎ˚–
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§Ç!«˛Æ í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿ (Short Answer Questions)

1. ÓƒÓ§y Ï̂Î˚Ó˚ §yÙy!çÜ˛ òy!Î˚c Ó°ˆÏï˛ Ü˛# ˆÓyV˛yÎ˚⁄ xy•z!l òy!Î˚c ˆÌˆÏÜ˛ ~!ê˛  Ü˛#Ë˛yˆÏÓ xy°yòy⁄

2. ˛õ!Ó˚ˆÏÓ¢ Ü˛#⁄ ˛õ!Ó˚ˆÏÓ¢ ò)£Ïî Ü˛#⁄

3. ÓƒÓ§yˆÏÎ˚Ó˚ ˜l!ï˛Ü˛ï˛y Ü˛#⁄  ÓƒÓ§yˆÏÎ˚Ó˚ ˜l!ï˛Ü˛ï˛yÓ˚ ˆÙÔ!°Ü˛ í˛z˛õyòylà%ˆÏ°y í˛zˆÏÕ‘á Ü˛ˆÏÓ˚y–

4. §Ç!«˛ÆË˛yˆÏÓ Óƒyáƒy Ü˛ˆÏÓ˚y ÈüüüÈ

 (a) ÓyÎ%̊ ò)£Ïî, (b) ç° ò)£Ïî ~ÓÇ  (c)  Ë)˛!Ù ò)£Ïî–

5. ÓƒyÓ§yˆÏÎ˚Ó˚ §yÙy!çÜ˛  òy!Î˚ˆÏcÓ˚ ≤Ãôyl ˆ«˛eà%ˆÏ°y Ü˛# Ü˛#⁄

6. ˆÜ˛y¡õy!l xy•zl 2013 xl%§yˆÏÓ˚ !làÙÓÂô §yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚ xÌ≈ Óî≈ly Ü˛ˆÏÓ˚y–

Ó˚ã˛lyôÙ#≈ ≤ÃŸ¿ (Long Answer Questions)

1. §yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚ ˛õˆÏ«˛ G !Ó˛õˆÏ«˛ Î%!=˛à%ˆÏ°y ˜ï˛!Ó˚ Ü˛ˆÏÓ˚y –

2. §yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚ ≤Ã!ï˛ ÓƒÓ§yÎ˚ ≤Ã!ï˛¤˛ylà%ˆÏ°yÓ˚ í˛zˆÏmà Óyí˛¸yˆÏlyÓ˚ çlƒ òyÎ˚# ≤ÃË˛yà%ˆÏ°yˆÏÜ˛ Óƒyáƒy Ü˛ˆÏÓ˚y–

3. ÚÚÓƒÓ§y Ù)°ï˛ ~Ü˛!ê˛ §yÙy!çÜ˛ ≤Ã!ï˛¤˛yl ly !Ü˛ ¢%ô%Ùye Ù%lyÊ˛y ˜ï˛!Ó˚Ó˚ Ü˛yÎ≈Ü˛°y˛õÛÛ ÈüüüÈ Óƒyáƒy Ü˛ˆÏÓ˚y–

4. ˆÜ˛l ~Ü˛!ê˛ ≤Ã!ï˛¤˛yˆÏlÓ˚ ò)£Ïî !lÎ˚sfî ÓƒÓfiÌy @˝Ã•î Ü˛Ó˚y ≤ÃˆÏÎ˚yçl ⁄

5. ò)£ÏˆÏîÓ˚ !Ó˛õò ˆÌˆÏÜ˛ ˛õ!Ó˚ˆÏÓ¢ˆÏÜ˛ Ó˚«˛y Ü˛Ó˚ˆÏï˛ ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl Ü˛# Ü˛# ˛õòˆÏ«˛˛õ @˝Ã•î Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚–

6. ÓƒÓ§yÓ˚ ˜l!ï˛Ü˛ï˛yÓ˚ !Ó!Ë˛ß¨ í˛z˛õyòylà%ˆÏ°y Óƒyáƒy Ü˛ˆÏÓ˚y–

7. ˆÜ˛y¡õy!l xy•zl 2013 myÓ˚y í˛zˆÏÕ‘!áï˛ !làÙÓÂô §yÙy!çÜ˛ ˛òy!Î˚ˆÏcÓ˚ !lˆÏò≈!¢Ü˛yà%ˆÏ°y xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–

≤ÃÜ˛“‡Ü˛yç (Projects/Assignments)

1. ˆ◊!îÜ˛ˆÏ«˛ ÓƒÓ•yˆÏÓ˚Ó˚ çlƒ ˜l!ï˛Ü˛ï˛yÓ˚ !lÎ˚ÙyÓ!° !°ˆÏá Ó˚yˆÏáy– ˆï˛yÙyÓ˚ l!Ì˛õˆÏeÓ˚ ÙˆÏôƒ SÈyeSÈye#ñ
!¢«˛Ü˛ÈüÈ!¢!«˛Ü˛y G ≤Ãôyl !¢«˛ˆÏÜ˛Ó˚ çlƒ !lˆÏò≈!¢Ü˛y xhs˝Ë%≈˛=˛ Ü˛Ó˚–

2. §ÇÓyò˛õeñ §yÙ!Î˚Ü˛ ˛õ!eÜ˛y åmagazineä G xlƒylƒ ÓƒÓ§y!Î˚Ü˛ ˛õ!eÜ˛y ÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚ !ï˛l!ê˛ Ü˛ˆÏÓ˚ ~Ùl
ˆÜ˛y¡õy!lˆÏÜ˛ á%ÑˆÏç ˆÓÓ˚ Ü˛ˆÏÓ˚y ÎyˆÏòÓ˚ ï%˛!Ù ÙˆÏl Ü˛ˆÏÓ˚y §yÙy!çÜ˛Ë˛yˆÏÓ òy!Î˚cÓyl ~ÓÇ §yÙy!çÜ˛Ë˛yˆÏÓ
òy!Î˚c•#l–

3. ~Ü˛!ê˛ ˆÜ˛y¡õy!lˆÏÜ˛ ÓySÈy•z Ü˛ˆÏÓ˚y ~ÓÇ ~!ê˛Ó˚ myÓ˚y ˛õ!Ó˚ã˛y!°ï˛ !làÙÓÂô §yÙy!çÜ˛ òy!Î˚ˆÏcÓ˚ í˛z˛õÓ˚ ~Ü˛!ê˛
≤Ã!ï˛ˆÏÓòl ≤Ã›ï˛ Ü˛ˆÏÓ˚y–

(•z!Aàï˛ : fl∫FSÈ Ë˛yÓ˚ï˛ x!Ë˛Îylñ Óy!í˛Ç xy!ê≈˛fiê˛ Ê˛yu˛ñ fiê˛yê≈˛ xy˛õñ !¢«˛yñ ò«˛ Ë˛yÓ˚ï˛ñ lyÓ˚# G xlƒylƒ ≤Ãy!hs˝Ü˛ ò°)
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Ë˛yàÈ ü ÈII

!làÙÓÂô §Çàë˛lñ
xy!Ì≈Ü˛ §ÇfiÌyl ~ÓÇ Óy!îçƒ

åCorporate Organisation, Finance and Tradeä
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xôƒyÎ̊ 7

~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ̊ àë˛l
åFormation of a Companyä

!¢ál í ẑ̨ Ïj¢ƒ§Ù)•

~•z xôƒyÎ˚!ê˛ xôƒÎ˚̂ ÏlÓ˚ ̨õÓ˚ ̂ ï˛yÙÓ˚yÈ ı

w ~Ü˛!ê˛ ̂ Ü˛y¡õy!l àë˛ Ï̂lÓ˚ à%Ó%̊c˛õ)î≈ ̨õÎ≈yÎ˚§Ù)• !Ó Ï̂¢£ÏË˛y Ï̂Ó í ẑ̨ ÏÕ‘á Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

w ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ ≤Ã!ï˛!ê˛ ̨õÎ≈y Ï̂Î˚ Î%=˛ ôy˛õ§Ù)• Óî≈ly Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

w ˆÜ˛y¡õy!lÓ˚ !lÓrô Ï̂Ü˛Ó˚ !lÜ˛ê˛ Ü˛# Ü˛# l!Ì˛õe åòy!á°ä çÙy !ò Ï̂ï˛ • Ï̂Ó ï˛y !Ó Ï̂¢£ÏË˛y Ï̂Ó í ẑ̨ ÏÕ‘á
Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ ~ÓÇ

w xhs˝!l≈!•ï˛Ü˛Ó̊ Ï̂îÓ̊ ¢Ç§y˛õe G Ü˛yÎ≈yÓ̊ Ï̂Ω˛Ó̊ xl%Ù!ï˛˛õ Ï̂eÓ̊ ≤Ã Ï̂Î̊yçl#Î̊ï˛y §¡õ Ï̂Ü≈̨  !Ó Ï̂Ÿ’£Ïî Ü˛Ó̊ Ï̂ï˛
˛õyÓ˚̂ ÏÓ–
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7.1 Ë)̨ !ÙÜ˛y  (Introduction)

xyô%!lÜ˛ Î%̂ ÏàÓ˚ ÓƒÓ§y Ï̂Î˚Ó˚ çlƒ ≤Ãã%̨ Ó˚ ̨õ!Ó˚Ùyî Ù)°ô Ï̂lÓ˚
≤Ã Ï̂Î˚yçl •Î˚– ~SÈyí ¸̨yG Ü ̨ ÙÓô≈Ùyl ≤Ã!ï˛ Ï̂Îy!àï˛y ~ÓÇ
o%ï˛ ̨õ!Ó˚Óï≈̨ l¢#° ≤ÃÎ%!=˛àï˛ ̨õ!Ó˚̂ ÏÓ Ï̂¢Ó˚ Ü˛yÓ˚̂ Ïîñ V%Ñ̨ !Ü˛Ó˚
Ùyey Ü ˛Ù¢ Ó,!Âô ˛õyˆÏFSÈ– ˛õ!Ó˚îyÙfl∫Ó˚)˛õñ x!ôÜ˛ï˛Ó˚
ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛yl§Ù)• ̂ Ü˛y¡õy!l §Çàë˛ Ï̂lÓ̊ ôÓ̊l àë˛ Ï̂l
x@Ã̋y!ôÜ˛yÓ̊ !ò Ï̂FSÈ !Ó Ï̂¢£Ïï˛ ÙyV˛y!Ó̊ ~ÓÇ Ó,•òyÎ̊ï˛l §Çàë˛l
fiÌy˛õ Ï̂lÓ˚ çlƒ–

ÓƒÓ§yÓ˚ ôyÓ˚îy §,!T˛ •GÎ˚y ˆÌ Ï̂Ü˛ xy•zlàï˛Ë˛y Ï̂Ó
~Ü˛!ê˛ ˆÜ˛y¡õy!l  ÓƒÓ§y ¢%Ó%̊ Ü˛Ó˚yÓ˚ ≤Ã›!ï˛ @˝Ã•î Ü˛Ó˚y
§ÙÎ˚ ̨õÎ≈hs˝ ̂ Î §Ü˛° ̨õò Ï̂«˛˛õà%̂ Ï°y @˝Ã•î Ü˛Ó˚y ≤Ã Ï̂Î˚yçl
ˆ§à%̂ Ï°y Ï̂Ü˛  ˆÜ˛y¡õy!l  àë˛ Ï̂lÓ˚ ˛õÎ≈yÎ˚§Ù)• Ó°y •Î˚–
ÎyÓ˚y ~•z ˛õò Ï̂«˛˛õà%̂ Ï°y ~ÓÇ §Ç!Ÿ’T˛ V%Ñ̨ !Ü˛à%̂ Ï°y @˝Ã•î
Ü˛ Ï̂Ó˚ ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ ≤ÃÓï≈̨ l Ü˛ Ï̂Ó˚ ï˛y Ï̂òÓ˚̂ ÏÜ˛ ≤ÃÓï≈̨ Ü˛
Ó°y •Î˚–

Óï≈̨ Ùyl xôƒyÎ̊!ê˛ Ï̂ï˛ ~Ü˛!ê˛ ̂ Ü˛y¡õy!l àë˛ Ï̂lÓ̊ !Ó!Ë˛ß̈
˛õò Ï̂«˛˛õà%̂ Ï°y §¡õ Ï̂Ü≈̨  ~ÓÇ xyÓ̊G ≤Ã!ï˛!ê˛ ̨õÎ≈̂ ÏÎ̊ @˝Ã•î#Î̊
≤Ã Ï̂Î̊yçl#Î̊ ̨õò Ï̂«˛˛õ §Ù)̂ Ï•Ó̊ !ÓhflÏy!Ó̊ï˛ Óî≈ly Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ
Îy Ï̂ï˛ ~•z ò,!T˛Ë˛!Aà §¡õ Ï̂Ü≈̨  ~Ü˛!ê˛ fl∫FSÈ ôyÓ˚îy ˜ï˛!Ó˚
Ü˛Ó˚y ÎyÎ˚–

7.2 ~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ˚ àë˛l (Formation of a

Company)

~Ü˛!ê˛ ̂ Ü˛y¡õy!l àë˛ Ï̂l xy•z!l xyl%¤˛y!lÜ˛ï˛yÓ˚ §¡õyòl

~ÓÇ ç!í˛¸ï˛ ˛õÂô!ï˛§Ù)• ~Ü˛!ê˛ ç!ê˛° Ü˛yÎ≈Ü˛°y˛õ–
≤Ã!Ü  Î ˚y!ê˛ §¡õ)î ≈Ë˛yˆ ÏÓ xl%ôyÓl Ü˛Ó˚yÓ ˚ çlƒ
xyl%¤˛y!lÜ˛ï˛yà%̂ Ï°y Ï̂Ü˛ !ï˛l!ê˛ fl∫ï˛sf ̨ õÎ≈y Ï̂Î˚ !ÓË˛=˛ Ü˛Ó˚y
ˆÎ Ï̂ï˛ ̨õy Ï̂Ó̊ñ ̨õÎ≈yÎ̊à%̂ Ï°y •Ï°ı (i) ≤ÃÓï≈̨l åPromotionäó
(ii)  xhs˝!l≈!•ï˛Ü˛Ó˚î åIncorporationä ~ÓÇ (iii)
Ù)°ô Ï̂lÓ̊ !Ó!°Ü˛Ó̊î åSubscription of capitalä–

ï˛ Ï̂Ó Ù Ï̂l Ó˚yá Ï̂Ó ˆÎ ~•z ˛õÎ≈yÎ˚à%̂ Ï°y ˆÎÈüÈˆÜ˛y Ï̂ly
§Ó≈çl#l ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ ò,!T˛ Ï̂Ü˛yî ˆÌ Ï̂Ü˛ í z̨̨ õÎ%=˛–
çl§yôyÓ̊ Ï̂îÓ̊ !lÜ˛ê˛ ̂ Ì Ï̂Ü˛ ï˛•!Ó° §Ç@̋Ã̂ Ï•Ó̊ ̂ «˛̂ Ïe §Ó≈çl#l
ˆÜ˛y¡õy!lÓ˚ Ù Ï̂ï˛y â Ï̂Ó˚yÎ˚y ˆÜ˛y¡õy!lÓ˚ ~Ùl  ˆÜ˛y Ï̂ly
!Ó!ô!l Ï̂£Ïô ˆl•z– l)ƒlï˛Ù ˛õ%Ñ!ç !Ó!°Ü˛Ó̊ Ï̂îÓ̊ çlƒ ~!ê˛Ó̊
!ÓÓÓ̊î ̨õe!Ó!° ~ÓÇ ̨õ)î≈ xyl%¤˛y!lÜ˛ï˛yÓ̊ ≤Ã Ï̂Î̊yçl ̂ l•z–

ˆÜ˛y¡õy!l àë˛ Ï̂lÓ̊ ̨õÎ≈yÎ̊§Ù)• xyÙÓ̊y ̨õÓ̊Óï˛#≈ xÇ Ï̂¢
!ÓhflÏy!Ó˚ï˛Ë˛y Ï̂Ó Óƒyáƒy Ü˛Ó˚Ó–

7.2.1 ˆÜ˛y¡õy!lÓ˚ ≤ÃÓï≈̨ l (Promotion of a

Company)

~Ü˛!ê˛ ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ ≤ÃÌÙ ˛õÎ≈yÎ˚ •Ï° ≤ÃÓï≈̨ l– ~Ó˚
xhs˝à≈ï˛ !Ó£ÏÎ˚ •Ï° ÓƒÓ§yÓ˚ ôyÓ˚îyÓ˚ !ã˛hs˝y @˝Ã•î˛õ)Ó≈Ü˛
ˆÜ˛y¡õy!l àë˛ˆÏlÓ˚ ≤Ã!Ü ˛Î˚y xyÓ˚Ω˛  Ü˛Ó˚y ÎyˆÏï˛ ˛õÎ≈yÆ
ÓƒÓ§y!Î̊Ü˛ §%̂ ÏÎyàà%̂ Ï°y Ï̂Ü˛ Ü˛y Ï̂ç °y!à Ï̂Î̊ ÓyhflÏÓ Ó̊)̨ õ ̂ òGÎ̊y
ÎyÎ˚– ~•zË˛y Ï̂Ó ̂ Î ̂ Ü˛ Ï̂lyG Óƒ!=˛Ó˚ myÓ˚y §Ω˛yÓƒ xy!Ó‹,Òï˛
ÓƒÓ§y!Î˚Ü˛ ôyÓ˚îy !ò Ï̂Î˚ ~ê˛y xyÓ˚Ω˛ •Î˚– ̂ ÎÈüÈˆÜ˛y Ï̂ly Óƒ!=˛
Óy Óƒ!=˛ §Ù!T˛ Óy ~Ùl!Ü˛ ̂ Ü˛y¡õy!lñ ~Ü˛!ê˛ §%̂ ÏÎyà á%Ñ̂ Ïç

xÓï˛yÓ˚ ~Ü˛çl ˆÙôyÓ# x Ï̂ê˛y Ï̂ÙyÓy•z° •z!O!lÎ˚yÓ˚ñ §y¡±!ï˛Ü˛Ü˛y Ï̂° ï˛yÓ˚ Ü˛yÓ˚áylyÎ˚ ~Ü˛!ê˛ lï%̨ l Ü˛y Ï̂Ó≈y Ï̂Ó˚ê˛Ó˚
˜ï˛!Ó˚ Ü˛ Ï̂Ó˚̂ ÏSÈlñ Îy !ï˛!l ~Ü˛Ü˛ Ùy!°Ü˛ylyÎ˚ ̨õ!Ó˚ã˛y°ly Ü˛Ó˚̂ ÏSÈl– lï%̨ l Ü˛y Ï̂Ó≈y Ï̂Ó˚ê˛Ó˚!ê˛ ~Ü˛!ê˛ ày!í ¸̨Ó˚ •z!O Ï̂lÓ˚ 40

¢ï˛yÇ¢ ̂ ˛õ Ï̂ê ∆̨y° áÓ˚ã˛ åpetrol consumptionä ̨Ü˛Ùy Ï̂ï˛ õy Ï̂Ó˚– !ï˛!l ~ál ~!ê˛ ̂ Ó!¢ ̨õ!Ó˚Ùy Ï̂î í z̨Í˛õyòl Ü˛Ó˚yÓ˚
çlƒ !ã˛hs˝yË˛yÓly Ü˛Ó˚̂ ÏSÈl ÎyÓ˚ çlƒ !ï˛!l ≤Ãã%̨ Ó˚ ̨õ!Ó˚Ùyî x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yçl ̂ Óyô Ü˛Ó˚̂ ÏSÈl– ï˛yÓ˚ Ü˛y Ï̂Ó≈y Ï̂Ó˚ê˛Ó˚ í z̨Í˛õyòl
G !Ó˛õîl ÓƒÓ§y ̨õ!Ó˚ã˛y°lyÓ˚ çlƒ !ï˛!l §ÇfiÌyÓ˚ !Ó!Ë˛ß¨ Ó)̨̊ õ §¡õ Ï̂Ü≈̨  Ù)°ƒyÎ˚l Ü˛Ó˚̂ ÏSÈl– !ï˛!l xÇ¢#òy!Ó˚̂ ÏcÓ˚ çlƒ
ï˛yÓ˚ ~Ü˛Ùy!°Ü˛yly Ü˛yÓ˚ÓyÓ˚ ˛õ!Ó˚Óï≈̨ Ï̂lÓ˚ ˛õ Ï̂«˛ !§Âôyhs˝ @˝Ã•î Ü˛ Ï̂Ó˚lñ Ü˛yÓ˚î ˆÎ Ï̂•ï%̨  lï%̨ l ˛õîƒ ~ÓÇ Ó,•òyÎ˚ï˛l
≤ÃÜ˛ Ï̂“Ó˚ çlƒ ï˛•!Ó Ï̂°Ó˚ ≤Ã Ï̂Î˚yçlñ ~ Ï̂ï˛ ≤Ãã%̨ Ó˚ ˛õ!Ó˚Ùyî V%Ñ̨ !Ü˛ Ó˚̂ ÏÎ˚̂ ÏSÈ– ï˛y Ï̂Ü˛ lï%̨ l ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ í z̨̨ õ Ï̂ò¢
ˆòGÎ˚y •Î˚– ~Ü˛!ê˛ ̂ Ü˛y¡õy!l àë˛ Ï̂lÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ xyl%¤˛y!lÜ˛ï˛y §¡õ Ï̂Ü≈̨  !ï˛!l çyl Ï̂ï˛ ã˛yl–
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ˆÓÓ˚ Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– Î!ò ~•zË˛yˆÏÓ ~Ü˛çl Óƒ!=˛ Óy
Óƒ!=˛§Ù!T˛ Óy ~Ü˛!ê˛ ̂ Ü˛y¡õy!lñ ̂ Ü˛y¡õy!l àë˛ Ï̂lÓ̊ ≤ÃÎ̊y§
!l Ï̂Î˚ ~!à Ï̂Î˚ xy Ï̂§ñ ï˛ál ï˛y Ï̂òÓ˚̂ ÏÜ˛ ̂ Ü˛y¡õy!lÓ˚ ≤ÃÓï≈̨ Ü˛
Ó°y •Î˚–

!Î!l ~Ü˛!ê˛ ≤Ãò_ ≤ÃÜ˛ Ï̂“Ó˚ í z̨Âô,!ï˛Ó˚ Ùyôƒ Ï̂Ù ~Ü˛!ê˛
ˆÜ˛y¡õy!l àë˛l G fiÌy˛õl Ü˛Ó˚yÓ˚ òy!Î˚c @˝Ã•î Ü˛ Ï̂Ó˚l ~ÓÇ
ˆ§•z í ẑ̨ Ïj¢ƒ!ê˛ §¡õyò Ï̂lÓ̊ çlƒ ≤Ã̂ ÏÎ̊yçl#Î̊ ̨õò Ï̂«˛˛õà%̂ Ï°y
@˝Ã•î Ü˛ Ï̂Ó˚lñ ï˛y Ï̂Ü˛  ≤ÃÓï≈̨ Ü˛ Ó°y  •Î˚–

~•zË˛yˆÏÓ ~Ü˛!ê˛ ÓƒÓ§y!Î˚Ü˛ §%ˆÏÎyˆÏàÓ˚ ôyÓ˚îy
Óƒ!ï˛̂ ÏÓ̊ Ï̂Ü˛G ≤ÃÓï≈̨ Ü˛àî ï˛y Ï̂òÓ̊ ≤Ãï˛ƒy¢yà%̂ Ï°y !Ó Ï̂Ÿ’£Ïî Ü˛̂ ÏÓ̊
~ÓÇ Ùyl%£Ïñ Îsf̨ õy!ï˛ñ ÓƒÓfiÌy˛õlyÓ̊ §«˛Ùï˛y ~ÓÇ xy!Ì≈Ü˛
§¡õòà%̂ Ï°y ~Ü˛!eï˛ Ü˛ Ï̂Ó˚ §Çàë˛l fiÌy˛õl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

xy•ẑ ÏlÓ˚ 69 lÇ ôyÓ˚y Èxl%§y Ï̂Ó˚ ~Ü˛çl ≤ÃÓï≈̨ Ü˛
Ó° Ï̂ï˛ ̂ ÓyV˛yÎ˚ ~Ü˛çl Óƒ!=˛ÈüüüÈ

(a) ÎyÓ˚ lyÙ !ÓÓÓ˚î˛õ Ï̂e í ẑ̨ ÏÕ‘á Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ Óy ôyÓ˚y
92 xl%§y Ï̂Ó˚ Óy!£Ï≈Ü˛ ≤Ã!ï˛ Ï̂Óò Ï̂l ˆÜ˛y¡õy!l Ü˛ï,≈̨ Ü˛
!ã˛!•´ï˛ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈñ  xÌÓy

(b) !Î!l ~Ü˛çl ˆ¢Î˚yÓ˚̂ Ï•y”˛yÓ˚ñ ˛õ!Ó˚ã˛y°Ü˛ Óy xlƒ
ˆÜ˛ylG Ë˛y Ï̂Ó ≤Ãï˛ƒ«˛ Óy ̨õ Ï̂Ó̊y Ï̂«˛ ̂ Ü˛y¡õy!lÓ̊ ÎyÓï˛#Î̊
!Ó£ÏÎ˚à%̂ Ï°y Ï̂Ü˛ !lÎ˚sfî Ü˛ Ï̂Ó˚lñ xÌÓy

(c) ÎyÓ˚ ˛õÓ˚yÙ¢≈ñ !lˆÏò≈¢ Óy !lˆÏò≈!¢Ü˛y xl%ÎyÎ˚#
ˆÜ˛y¡õy!lÓ̊ ̨õ!Ó̊ã˛y°Ü˛ ̨õ£Ï≈ò xy•zl ≤Ã̂ ÏÎ̊y Ï̂à xË˛ƒhflÏ–
ï˛ Ï̂Ó !Î!l ~Ü˛çl ̂ ˛õ¢yòy!Ó̊ «˛Ùï˛yÎ̊ Ü˛yÎ≈ ̨õ!Ó̊ã˛y°ly
Ü˛Ó˚̂ ÏSÈl ~•z í z̨̨ õôyÓ˚y!ê˛ ̂ §•z Óƒ!=˛Ó˚ ̂ «˛ Ï̂e ≤Ã Ï̂Îyçƒ
• Ï̂Ó ly–

ôyÓ̊îy!ê˛Ó̊ §Ω˛yÓƒï˛y ÎÌyÎÌË˛y Ï̂Ó ̨õÓ̊#«˛y Ü˛Ó̊yÓ̊ ̨õÓ̊ñ
≤ÃÓï≈̨ Ü˛àî §¡õò§Ù)• ~Ü˛e#Ü˛Ó̊îñ ≤Ã Ï̂Î̊yçl#Î̊ òhflÏy Ï̂Óç
˜ï˛!Ó̊ñ lyÙÜ˛Ó̊î ~ÓÇ ̂ Ü˛y¡õy!l ÓƒÓ§y ¢%Ó̊% Ü˛Ó̊yÓ̊ §«˛Ùï˛yñ
ˆÜ˛y¡õy!lÓ̊ !lÓrôl G ¢Ç§y˛õe ≤Ãy!ÆÓ̊ çlƒ !Ó!Ë˛ß̈ ôÓ̊ Ï̂lÓ̊
Ü˛yçÜ˛Ù≈ §¡õyòl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛l– ~•zË˛y Ï̂Ó ≤ÃÓï≈̨ Ü˛àî
~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ˚ x!hflÏc §,!T˛ Ü˛Ó˚yÓ˚ çlƒ !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚

Ü˛yçÜ˛Ù≈ §¡õyòl Ü˛ Ï̂Ó˚l–

~Ü˛çl ≤ÃÓï≈˛ˆÏÜ˛Ó˚ Ü˛yÎ≈yÓ!° (Functions of a

Promoter)

≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚ à%Ó%̊c˛õ)î≈ Ü˛yÎ≈yÓ!° !l Ï̂¡¨ ï˛y!°Ü˛yË%̨ =˛ Ü˛Ó˚y
•ˆÏ°yÈüüüÈ

(i) ÓƒÓ§yÓ˚ §%ˆÏÎyà ¢ly=˛Ü˛Ó˚î (Identification

of business opportunity : ≤ÃÓï≈̨ Ï̂Ü˛Ó̊ ≤ÃÌÙ ~ÓÇ
≤Ãôyl Ü˛yç • Ï̂°y ÓƒÓ§yÓ̊ §%̂ ÏÎyà á%Ñ̂ Ïç ̂ ÓÓ̊ Ü˛Ó̊y– §%̂ ÏÎyà!ê˛

lï%̨ l ˛õîƒ í z̨Í˛õyòl Óy ˛õ!Ó˚̂ Ï§Óy ≤Ãòyl Óy xlƒ ˆÜ˛y Ï̂ly

!Ë˛ß¨ ≤Ãîy°#Ó˚ Ùyôƒ Ï̂Ù §•ç°Ë˛ƒ !Ü˛S%È ̨ õîƒ ̃ ï˛!Ó˚ Ü˛Ó˚y Óy

~Ùl ̂ Ü˛y Ï̂ly §%̂ ÏÎyà Îy Ï̂ï˛ !Ó!l Ï̂Î˚y Ï̂àÓ˚ §Ω˛yÓly xy Ï̂SÈ–

~•z ôÓ̊ Ï̂lÓ̊ §%̂ ÏÎyàà%̂ Ï°yÓ̊ ≤ÃÎ%!=˛àï˛ ~ÓÇ xy!Ì≈Ü˛ §Ω˛yÓƒï˛y

!Ó Ï̂Ÿ’£Ïî Ü˛Ó˚y •Î˚–

(ii) §Ω˛yÓƒï˛y !ÓˆÏŸ’£Ïî (Feasibility studies) :

!ã˛!•´ï˛ ÓƒÓ§y Ï̂Î̊Ó̊ §%̂ ÏÎyàà%̂ Ï°y Ï̂Ü˛ ÓyhflÏ̂ ÏÓ Ó̊)̨ õyhs˝!Ó̊ï˛ Ü˛̂ ÏÓ̊G

x Ï̂lÜ˛ §ÙÎ˚ §Ê˛°ï˛y xç≈l Ü˛Ó˚y §Ω˛Ó •Î˚ ly– ï˛y•z

≤ÃÓï≈̨ Ü˛àî ̂ Î ÓƒÓ§y ¢%Ó̊% Ü˛Ó̊ Ï̂ï˛ ã˛yÎ̊ ï˛yÓ̊ §ÙhflÏ !òÜ˛à%̂ Ï°y

ï˛òhs˝ Ü˛Ó̊yÓ̊ çlƒ !ÓhflÏy!Ó̊ï˛ §Ω˛yÓƒï˛y !Ó Ï̂Ÿ’£Ïî Ü˛Ó̊yÓ̊ çlƒ
òy!Î˚c @˝Ã•î Ü˛ Ï̂Ó˚l– ≤ÃÜ˛ Ï̂“Ó˚ ≤ÃÜ,̨ !ï˛Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ñ

§Ω˛yÓƒ ÓƒÓ§y Ï̂Î˚Ó˚ §%̂ ÏÎyà °yË˛çlÜ˛ • Ï̂ï˛ ˛õy Ï̂Ó˚ !Ü˛ ly

ï˛yÓ˚ §Ω˛yÓƒï˛y !Ó Ï̂Ÿ’£Ïî Ü˛Ó˚yÓ˚ çlƒ !Ó Ï̂¢£ÏÜ˛ Ï̂òÓ˚ ̂ ÎÙlÈüÈ

•z!O!lÎ̊yÓ̊ñ ã˛yê˛yí≈̨  ~Ü˛yí z̨l Ï̂ê˛rê˛ Ï̂òÓ̊ §y•yÎƒ ̂ lGÎ̊y ̂ Î Ï̂ï˛

˛õy Ï̂Ó˚–

(a) ≤ÃÎ%!=˛àï˛ §Ω˛yÓƒï˛y (Technical feasibility):

Ü˛á Ï̂ly Ü˛á Ï̂ly ~Ü˛!ê˛ ôyÓ˚îy Ë˛y Ï̂°y • Ï̂ï˛ ̨õy Ï̂Ó˚ !Ü˛v

Ü˛yÎ≈Ü˛Ó̊ Ü˛Ó̊yÓ̊ ̂ «˛ Ï̂e ≤ÃÎ%!=˛àï˛ Ë˛y Ï̂Ó ï˛y §Ω˛Ó lyG

• Ï̂ï˛ ̨õy Ï̂Ó̊– Ü˛yÓ̊î ~ê˛y ~ÙlG • Ï̂ï˛ ̨õy Ï̂Ó̊ ≤Ã̂ ÏÎ̊yçl#Î̊

ÜÑ˛yã˛yÙy° ~ÓÇ ≤ÃÎ%!=˛àï˛ !Óòƒy §•ç°Ë˛ƒ lÎ˚–

í z̨òy•Ó˚î !• Ï̂§ Ï̂Ó Ó°y ÎyÎ˚ñ Ù Ï̂l Ü˛ Ï̂Ó˚y xyÙy Ï̂òÓ˚
˛õ)̂ ÏÓ≈Ó̊ à Ï̂“ Ü˛y Ï̂Ó≈y Ï̂Ó̊ê˛Ó̊ ̃ ï˛!Ó̊ Ü˛Ó̊yÓ̊ çlƒ xÓï˛y Ï̂Ó̊Ó̊
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~Ü˛!ê˛ !Ó Ï̂¢£Ï ôyï˛Ó ̨õòy Ï̂Ì≈Ó̊ ≤Ã̂ ÏÎ̊yçl– Î!ò ̇  ôyï˛Ó
˛õòyÌ≈!ê˛ ˆòˆÏ¢ í˛zÍ˛õy!òï˛ ly •Î˚ ~ÓÇ ò%Ó≈°
Ó˚yç Ï̃l!ï˛Ü˛ §¡õ Ï̂Ü≈̨ Ó˚ Ü˛yÓ˚̂ Ïî ˆÎ ˆò¢ ˙ oÓƒ!ê˛
í z̨Í˛õyòl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ ˆ§ ˆò¢ ˆÌ Ï̂Ü˛ Î!ò xyÙòy!l
§Ω˛Ó˛õÓ˚ ly •Î˚ ï˛ Ï̂Ó ≤ÃÜ˛“!ê˛ ≤ÃÎ%!=˛àï˛ Ü˛yÓ˚̂ Ïî
§Ω˛Ó˛õÓ̊ • Ï̂Ó lyñ Îï˛«˛î ly ̨õÎ≈hs˝ ̇  ôyï˛Ó ̨õòyÌ≈!ê˛
!ÓÜ˛“ í˛z˛õyˆÏÎ˚ xlƒ ˆÜ˛yˆÏly í˛zÍ§ ˆÌˆÏÜ˛ §•ˆÏç
ˆÎyàyí ¸̨ Ü˛Ó˚y ÎyÎ˚–

(b) xy!Ì≈Ü˛ §Ω˛yÓƒï˛y (Financial feasibility) :

≤Ã!ï˛!ê˛  ÓƒÓ§y!Î̊Ü˛ !Ü ̨ Î̊yÜ˛°y Į̈̂ õ ï˛•!Ó Ï̂°Ó̊ ≤Ã̂ ÏÎ̊yçl–
≤ÃÓï≈̨Ü˛̂ ÏòÓ̊ myÓ̊y ¢ly=˛Ü,̨ ï˛ ÓƒÓ§y Ï̂Î̊Ó̊ §%̂ ÏÎy Ï̂àÓ̊ çlƒ
ï˛•!Ó Ï̂°Ó̊ ≤Ã̂ ÏÎ̊yçl#Î̊ï˛yà%̂ Ï°y ̨õ)Ó≈yl%Ùy Ï̂lÓ̊ ≤Ã̂ ÏÎ̊yçl
•Î˚– ≤ÃÜ˛ Ï̂“Ó˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ ÓƒÎ˚ Î!ò á%Ó ˆÓ!¢
˛õ!Ó˚Ùy Ï̂î •Î˚ ~ÓÇ ï˛y §•ç°Ë˛ƒ í z̨̨ õy Ï̂Î˚ ÓƒÓfiÌy
Ü˛Ó̊y §Ω˛Ó ly •Î̊ ï˛ Ï̂Ó ≤ÃÜ˛“!ê˛ ̂ SÈ̂ Ïí˛̧ ̂ òGÎ̊y í z̨!ã˛ï˛–
í z̨òy•Ó˚î !• Ï̂§ Ï̂Ó Ó°y ÎyÎ˚ñ ̂ Ü˛í z̨ ̂ Ü˛í z̨ Ù Ï̂l Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚l ˆÎ í z̨ß¨Î˚l¢#° ¢•Ó˚à%̂ Ï°y Ï̂ï˛ ÓƒÓ§yÎ˚ á%Ó

°yË˛çlÜ˛– ~ê˛y Ï̂Ü˛ ˛õ!Ó˚ã˛y°ly Ü˛Ó˚̂ Ïï˛ ≤Ã Ï̂Î˚yçl#Î˚
ï˛•!Ó Ï̂°Ó˚ ̨ õ!Ó˚Ùyî Î!ò Ü˛ Ï̂Î˚Ü˛ ̂ Ü˛y!ê˛ ê˛yÜ˛y •Î˚ñ Îy
≤ÃÓï≈̨ Ü˛ Ï̂òÓ̊ myÓ̊y ~Ü˛!ê˛ ̂ Ü˛y¡õy!l Ï̂Ü˛ í%̨ !Ó Ï̂Î̊ ÓƒÓfiÌy
Ü˛Ó̊y Îy Ï̂Ó ly– ≤ÃÜ˛ Ï̂“Ó̊ xy!Ì≈Ü˛ §Ω˛yÓƒï˛yÓ̊ xË˛y Ï̂ÓÓ̊
Ü˛yÓ˚̂ Ïî ̨ôyÓ˚îy!ê˛ ̨õ!Ó˚ï˛ƒyà Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

(c) xÌ≈̃ Ïl!ï˛Ü˛ §Ω˛yÓƒï˛y (Economic feasibility):

Ü˛á Ï̂ly Ü˛á Ï̂ly ~Ùl âê˛ly â Ï̂ê˛ ˆÎ ~Ü˛!ê˛ ≤ÃÜ˛“
≤ÃÎ%!=˛àï˛Ë˛y Ï̂Ó Ü˛yÎ≈Ü˛Ó˚ ~ÓÇ xy!Ì≈Ü˛ Ë˛y Ï̂Ó §Ω˛yÓƒ
!Ü˛v ~!ê˛ °yË˛çlÜ˛ •GÎ̊yÓ̊ §Ω˛yÓly á%Ó Ü˛Ù Ì Ï̂Ü˛–
~•z ôÓ˚̂ ÏlÓ˚ ̂ «˛ Ï̂e Ë˛y Ï̂°y • Ï̂Óñ ôyÓ˚îy!ê˛ ̨ õ!Ó˚ï˛ƒyà
Ü˛Ó˚y– ≤ÃÓï≈̨ Ü˛àî §yôyÓ˚î ~•z ̨à Ï̂Ó£Ïîy ̨õ!Ó˚ã˛y°lyÓ˚
çlƒ !Ó Ï̂¢£ÏK˛ Ï̂òÓ̊ §y•yÎƒ !l Ï̂ï˛ ̨õy Ï̂Ó̊l– í ẑ̨ ÏÕ‘áƒ ̂ Î
~•z à Ï̂Ó£ÏÜ˛àî ≤ÃÓï≈̨ Ï̂Ü˛ ̨õ!Ó˚îï˛ •l!l Ü˛yÓ˚î ï˛yÓ˚y
~•z à Ï̂Ó£ÏîyÎ˚ ≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚ §y•yÎƒ Ü˛Ó˚̂ ÏSÈl–

¢%ô%Ùye Îál ~•z ï˛òhs˝à%̂ Ï°y •z!ï˛Óyã˛Ü˛ Ê˛°yÊ˛°
ˆòÎ˚ ï˛ál ≤ÃÓï≈̨ Ü˛àî ≤ÃÜ,̨ ï˛˛õ Ï̂«˛ ˆÜ˛y¡õy!l ã˛y°% Ü˛Ó˚yÓ˚
!§Âôyhs˝ !l Ï̂ï˛ ̨õy Ï̂Ó˚l–

lyÙ ôyÓ˚y (Name Clause)

!l¡¨!°!áï˛ ̂ «˛ Ï̂e ~Ü˛!ê˛ lyÙ x Ï̂ÎÔ!=˛Ü˛ Ó Ï̂° àîƒ • Ï̂ï˛ ̨ õy Ï̂Ó˚È ı

(a) ~!ê˛ Î!ò !ÓòƒyÙyl ̂ Ü˛y¡õy!lÓ˚ ly Ï̂ÙÓ˚ §y Ï̂Ì §yò,¢ƒ˛õ)î≈ Óy á%Ó Ü˛ySÈyÜ˛y!SÈ Ìy Ï̂Ü˛ó

(b) Î!ò ~!ê˛ !Óºy!hs˝Ü˛Ó˚ •Î˚ lyÙ!ê˛ ï˛ál•z !Ó Ï̂Ó!ã˛ï˛ • Ï̂Ó Î!ò ̂ òáy ÎyÎ˚ ̂ Î lyÙ!ê˛ ̂ Ü˛y Ï̂ly !l!ò≈T˛ ÓƒÓ§y Ï̂Î˚Ó˚
§y Ï̂Ì ç!í ¸̨ï˛ lÎ˚ Óy !l!ò≈T˛ ôÓ˚̂ ÏlÓ˚ §ÇfiÌyÓ˚ §y Ï̂Ì §¡õ!Ü≈̨ ï˛  lÎ˚ó

(c) Î!ò ~•z xy•ẑ Ïl !lô≈y!Ó˚ï˛ §ÙÎ˚§)!ã˛ xl%ÎyÎ˚# ≤Ãï˛#Ü˛ ~ÓÇ lyÙà%̂ Ï°y åx≤Ã Ï̂Î˚yçl#Î˚ ÓƒÓ•yÓ˚ ≤Ã!ï˛ Ï̂Ó˚yôä
xy•zlñ 1950 ~Ó˚ !Óôyl °AâlÜ˛yÓ˚# •Î˚– ~•z ï˛˛õ!¢ Ï̂° !l!ò≈T˛ Ü˛Ó˚y •Î˚ çy!ï˛§Ç Ï̂âÓ˚ lyÙ ÈUNO üÈ~Ó˚
≤Ãï˛#Ü˛ Óy x!Ê˛!§Î˚y° !§° ~ÓÇ ï˛yÓ˚ ¢yáy§Ù)• ˆÎÙlÈüÈ WHO, UNESCO ≤ÃË,̨ !ï˛ñ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ñ
Ó˚yçƒ §Ó˚Ü˛yÓ˚ñ Ë˛yÓ˚̂ Ïï˛Ó˚ Ó˚yT …̨̨ õ!ï˛ Óy ̂ ÎÈüÈ̂ Ü˛y Ï̂ly Ó˚y Ï̂çƒÓ˚ Ó˚yçƒ˛õy°ñ Ë˛yÓ˚̂ Ïï˛Ó˚ çyï˛#Î˚ ̨õï˛yÜ˛y– ~•z xy•zl
xl%§y Ï̂Ó˚ Ë˛yÓ˚ï˛ §Ó˚Ü˛y Ï̂Ó˚Ó˚ ˛õ,¤˛ Į̈̂ õy£ÏÜ˛ï˛y Óy ˆÜ˛ylG Ó˚yçƒ §Ó˚Ü˛yÓ˚ Óy ˆÜ˛y Ï̂ly fiÌyl#Î˚ Ü˛ï,≈̨ ˛õ Ï̂«˛Ó˚ lyÙ
ÓƒÓ•yÓ˚ Ü˛Ó˚y !l!£ÏÂô–
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(iii) lyÙ xl%̂ ÏÙyòl (Name approval) : ̂ Ü˛y Ï̂ly
ˆÜ˛y¡õy!l Ï̂ï˛ xhs˝Ë%≈̨ =˛ •GÎ˚yÓ˚ !§Âôyhs˝ ˆlGÎ˚yÓ˚ ˛õ Ï̂Ó˚ñ
≤ÃÓï≈̨ Ü˛àî Ï̂òÓ̊ ̨õ Ï̂«˛ ~!ê˛Ó̊ lyÙ !lÓ≈yã˛l Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó ~ÓÇ
Ó̊y Ï̂çƒ xÓ!fiÌï˛ ̂ Ü˛y¡õy!lÓ̊ !lÓ!rôï˛ x!Ê˛ Ï̂§ ̂ Ü˛y¡õy!lÓ̊
!lÓrô Ï̂Ü˛Ó˚ Ü˛y Ï̂SÈ lyÙ xl%̂ ÏÙyò Ï̂lÓ˚ çlƒ ̨õe çÙy !ò Ï̂ï˛
• Ï̂Ó– ≤ÃhflÏy!Óï˛ lyÙ xl%̂ ÏÙy!òï˛ • Ï̂ï˛ ˛õy Ï̂Ó˚ Î!ò ly ~!ê˛
x≤Ãï˛ƒy!¢ï˛ !•§y Ï̂Ó !Ó Ï̂Ó!ã˛ï˛ ly •Î˚– ~ÙlG • Ï̂ï˛ ̨õy Ï̂Ó˚
ˆÎ ≤ÃÌÙ ˆÌ Ï̂Ü˛•z ~•z lyÙ Óy ~•z ly Ï̂ÙÓ˚ §y Ï̂Ì !Ù°
xy Ï̂SÈ ~Ùl ̂ Ü˛y Ï̂ly ̂ Ü˛y¡õy!l Óy ̨õSÈ®§•z lyÙ !ÓòƒÙyl
Óy §Ω˛yÓƒ lyÙ!ê˛ !Óºy!hs˝Ü˛Ó˚ ï˛ Ï̂Ó Î!ò ~!ê˛ §ï˛ƒ ly •Î˚
ï˛ál ̨õÓ̊yÙ¢≈ ̂ òGÎ̊y •Î̊ ̂ Î ̂ Ü˛y¡õyly!ê˛ ̇  !Ó Ï̂¢£Ï ly Ï̂ÙÓ̊
xl%̂ ÏÙyòl lyG ̂ ˛õ Ï̂ï˛ ̨õy Ï̂Ó̊– ~•z ôÓ̊ Ï̂lÓ̊ ̂ «˛ Ï̂e ≤ÃhflÏy!Óï˛
lyÙ!ê˛ à,•#ï˛ • Ï̂Ó ly !Ü˛v xlƒ !ÓÜ˛“ ly Ï̂ÙÓ˚ xl%̂ ÏÙyòl
ˆòGÎ˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚– §%ï˛Ó˚yÇñ !ï˛l!ê˛ lyÙñ ï˛yˆÏòÓ˚
x@˝Ãy!ôÜ˛yˆÏÓ˚Ó˚ !Ë˛!_ˆÏï˛ ˆÜ˛y¡õy!lÓ˚ !lÓrôˆÏÜ˛Ó˚ !lÜ˛ê˛
xy Ï̂Óòl˛õe í ẑ̨ ÏÕ‘á Ü˛ Ï̂Ó˚ !ò Ï̂ï˛ ̨õy Ï̂Ó˚–

(iv) ˛õ!Ó˚ˆÏÙ°ÓˆÏrô fl∫y«˛Ó˚Ü˛yÓ˚#ˆÏòÓ˚ fl∫y«˛Ó˚ Ü˛Ó˚y
(Fixing up Signatories to the

Memorandum of Association) : ̨≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚
§ò§ƒˆÏòÓ˚ §¡õˆÏÜ≈˛ !§Âôyhs˝ !lˆÏï˛ •ˆÏÓ ˆÎ ≤ÃhflÏy!Óï˛
ˆÜ˛y¡õy!lÓ˚ ̨õ!Ó˚̂ ÏÙ°Ó Ï̂rô Ü˛yÓ˚y fl∫y«˛Ó˚ Ü˛Ó˚̂ ÏÓ– §yôyÓ˚îï˛
˛õ!Ó˚ˆÏÙ°ÓˆÏrô fl∫y«˛Ó˚Ü˛yÓ˚#àîG ˆÜ˛y¡õy!lÓ˚ ≤ÃÌÙ
˛õ!Ó˚ã˛y°Ü˛– ˛õ!Ó˚ã˛y°Ü˛ !• Ï̂§ Ï̂Ó Ü˛yç Ü˛Ó˚yÓ˚ çlƒ ~ÓÇ
ˆÜ˛y¡õy!l Ï̂ï˛ ̂ Îyàƒï˛y§)ã˛Ü˛ ̂ ¢Î˚yÓ˚ !l Ï̂ï˛ ï˛y Ï̂òÓ˚ !°!áï˛
xl%Ù!ï˛ ̨≤Ã Ï̂Î˚yçl–

(v) ˛ˆ˛õ¢yòyÓ˚# Ï̂òÓ˚ !l Ï̂Î˚yà (Appointment of

professionals) : ≤ÃÓï≈˛Ü˛ˆÏòÓ˚ myÓ˚y ˆÜ˛y¡õy!lÓ˚
!lÓrô Ï̂Ü˛Ó̊ §y Ï̂Ì ̨≤Ã̂ ÏÎ̊yçl#Î̊ l!Ì˛õe ̃ ï˛!Ó̊ Ü˛Ó̊ Ï̂ï˛ §•yÎ̊ï˛y
≤Ãòy Ï̂lÓ˚ çlƒ !Ü˛S%È ˆ˛õ¢yòyÓ˚# Óƒ!=˛ Óy §ÇfiÌy ˆÎÙlñ
Óy!î!çƒÜ˛ ÓƒyÇÜ˛ñ !lÓ˚#«˛Ü˛ •zï˛ƒy!ò !lÎ%=˛ Ü˛Ó˚y •Î˚–
ˆ¢Î̊yÓ̊ Ï̂•y”˛yÓ̊ Ï̂òÓ̊ lyÙ G !ë˛Ü˛yly ~ÓÇ ≤Ã̂ Ïï˛ƒÜ˛̂ ÏÜ˛ xÓ! ˝̂ê˛ï˛
ˆ¢Î˚y Ï̂Ó˚Ó˚ §Çáƒy §¡∫!°ï˛ !ÓÓÓ˚î# !lÓrô Ï̂Ü˛Ó˚ !lÜ˛ê˛ çÙy

!ò Ï̂ï˛ •Î˚ Îy Ï̂Ü˛ xÓ^˝ê˛l ò!°° Ó Ï̂°–

(vi) ≤Ãˆ ÏÎ ˚ yçl#Î˚ l!Ì˛õˆ ÏeÓ˚ ≤Ã›ï˛Ü˛Ó ˚î
(Preparation of necessary documents) :

≤ÃÓï≈̨ Ü˛ ˆÜ˛y¡õy!l !lÓ!rôï˛ •GÎ˚yÓ˚ çlƒ ˆÜ˛y¡õy!lÓ˚
!lÓrô Ï̂Ü˛Ó˚ !lÜ˛ê˛ çÙy !ò Ï̂ï˛ • Ï̂Ó ~Ùl Ü˛ Ï̂Î˚Ü˛!ê˛ xy•z!l
ò!°° ≤Ã›ï˛ Ü˛Ó̊ Ï̂ï˛ ̨õò Ï̂«˛˛õ @Ã̋•î Ü˛ Ï̂Ó̊– ~•z l!Ì˛õeà%̂ Ï°y
•ˆ Ï°y ˛õ!Ó˚ˆ ÏÙ°Órôñ ˛õ!Ó˚ˆ ÏÙ° !lÎ˚ÙyÓ!° G
˛õ!Ó˚ã˛y°Ü˛à Ï̂îÓ˚ ≤Ã!ï˛◊%!ï˛˛õe–

òy!á° Ü˛Ó˚yÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ ò!°°
(Documents Required to be Submitted

A. ˛õ!Ó˚ˆ ÏÙ°Órô (Memorandum of

Association) : ̨õ!Ó˚̂ ÏÙ°Órô •° ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈
ò!°° ÎyˆÏï˛ ˆÜ˛y¡õy!lÓ˚ í˛zˆÏj¢ƒ§Ù)• §ÇK˛y!Î˚ï˛
Ìy Ï̂Ü˛– ˆÜ˛ylG ˆÜ˛y¡õy!l xy•zlàï˛ Ë˛y Ï̂Ó Ü˛y Ï̂çÓ˚
òy!Î˚c @˝Ã•î Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ly Îy ï˛yÓ˚ ˛õ!Ó˚̂ ÏÙ°Ó Ï̂rô
xhs˝Ë%≈̨ =˛ lÎ˚– ˆÜ˛y¡õy!l xy•zl ñ È2013 üÈ~Ó˚ ôyÓ˚y
2(56) xl%§y Ï̂Ó̊ ÚÚfløyÓ̊Ü˛!°!˛õÛÛ Ó° Ï̂ï˛ ̂ ÓyV˛yÎ̊ ̂ Ü˛y Ï̂ly
ˆÜ˛y¡õy!lÓ˚ ˛õ!Ó˚ˆÏÙ°Órô ≤ÃÜ,˛ï˛˛õˆÏ«˛ ˜ï˛!Ó˚ Ü˛Ó˚y
• Ï̂Î˚!SÈ° Óy ˛õ)Ó≈Óï˛#≈ ˆÜ˛y¡õy!l xy•zÈl Óy ~•z xy•zl
xl%§y Ï̂Ó˚ §Ù Ï̂Î˚ §Ù Ï̂Î˚ ̨õ!Ó˚Ó!ï≈̨ ï˛ • Ï̂Î˚̂ ÏSÈ– ̨õ!Ó˚̂ ÏÙ°
Ó Ï̂rô !Ó!Ë˛ß̈ ôyÓ̊y åclausesä Ó̊ Ï̂Î̊ Ï̂SÈñ Îy !l Ï̂¡̈ ̂ òGÎ̊y
• Ï̂°y ı

(i) lyÙ ôyÓ˚y (The name clause) : ~•z ôyÓ˚y Ï̂ï˛
ˆÜ˛y¡õy!lÓ˚ lyÙ Ó˚̂ ÏÎ˚̂ ÏSÈ ÎyÓ˚ myÓ˚y ̂ Ü˛y¡õy!l!ê˛ ̨õ!Ó˚!ã˛!ï˛
°yË˛ Ü˛Ó˚̂ ÏÓñ Îy •ẑ Ïï˛yÙ Ï̂ôƒ ˆÜ˛y¡õy!lÓ˚ !lÓrôÜ˛ myÓ˚y
xl%̂ ÏÙy!òï˛ • Ï̂Î˚̂ ÏSÈ–

(ii) !lÓ!rôï˛ Ü˛yÎ≈y°Î˚ åx!Ê˛§ä ôyÓ˚y (Registered

office clause) : ~•z ôyÓ˚y!ê˛ Ï̂ï˛ Ó˚y Ï̂çƒÓ˚ lyÙ Ó˚̂ ÏÎ˚̂ ÏSÈñ
ÎyÓ̊ Ù Ï̂ôƒ ̂ Ü˛y¡õy!lÓ̊ !lÓ!rôï˛ Ü˛yÎ≈y°Î̊ åx!Ê˛§ä fiÌy˛õl
Ü˛Ó˚yÓ˚ ≤ÃhflÏyÓ ˆòGÎ˚y •ˆÏÎ˚!SÈ°– ~•z ˛õÎ≈yˆÏÎ˚ !lÓ!rôï˛
x!Ê˛ Ï̂§Ó˚ §!ë˛Ü˛ !ë˛Ü˛yly ≤Ã Ï̂Î˚yçl ̂ l•z ï˛ Ï̂Ó ̂ Ü˛y¡õy!lÓ˚



170 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

xhs˝à≈ë˛l •GÎ˚yÓ˚ !e¢ !ò Ï̂lÓ˚ Ù Ï̂ôƒ•z xÓ¢ƒ•z !lÓrôÜ˛ Ï̂Ü˛
çyly Ï̂ï˛ • Ï̂Ó–

(iii) í˛ zˆ Ïj¢ƒ ôyÓ˚y  (Objects clause) : ~!ê˛
§Ω˛Óï˛ fløyÓ̊Ü˛!°!˛õÓ̊ §Ó Ï̂ã˛ Ï̂Î̊ à%Ó̊%c˛õ)î≈ ôyÓ̊y– Ü˛# í ẑ̨ Ïj Ï̂¢ƒ
ˆÜ˛y¡õy!l!ê˛ à!ë˛ï˛ •° ~!ê˛ Ï̂ï˛ ï˛y Ó!î≈ï˛– ~•z ôyÓ˚y!ê˛Ó˚
í ẑ̨ ÏÕ‘!áï˛ !Ó£Ï̂ ÏÎ̊Ó̊ Óƒy!ï˛ Ï̂Ó̊ Ï̂Ü˛ ~Ü˛!ê˛ ̂ Ü˛y¡õy!l xy•zlàï˛
Ë˛y Ï̂Ó ̂ Ü˛y Ï̂ly Ü˛yÎ≈Ü˛°y˛õ @Ã̋• Ï̂îÓ̊ çlƒ x!ôÜ˛yÓ̊# lÎ̊– ≤Ãôyl
í ẑ̨ Ïj¢ƒà%̂ Ï°y ÎyÓ˚ çlƒ ˆÜ˛y¡õy!l!ê˛ à!ë˛ï˛ •Î˚ ˆ§à%̂ Ï°y

~•z í z̨̨ õôyÓ̊y!ê˛Ó̊˛  í ẑ̨ Ïj¢ƒ!ê˛ Ï̂ï˛ ï˛y!°Ü˛yÓÂô– ~!ê˛ xÓ¢ƒ•z
°«˛ Ü˛Ó̊y í z̨!ã˛ï˛ ̂ Î ̂ Ü˛y¡õy!lÓ̊ ≤Ãôyl í ẑ̨ Ïj¢ƒà%̂ Ï°y xç≈̂ ÏlÓ̊
çlƒ ≤Ã Ï̂Î̊yçl#Î̊ Óy xyl%£Ï!AàÜ˛ ~•z xy•zl!ê˛ Ï̂Ü˛ ̃ Óô Ó Ï̂°
Ù Ï̂l Ü˛Ó˚y • Ï̂°G ~!ê˛ flõT˛Ë˛y Ï̂Ó í ẑ̨ ÏÕ‘á Ü˛Ó˚y •Î˚!l–

(iv) òyÎ˚ÓÂôï˛y ôyÓ˚y (Liability clause) : ~•z
ôyÓ˚y!ê˛ §ò§ƒ Ï̂òÓ˚ Ùy!°Ü˛ylyô#l ˆ¢Î˚yÓ˚à%̂ Ï°y Ï̂ï˛ ≤Ã Ï̂òÎ˚
x Ï̂Ì≈Ó˚ ˛õ!Ó˚Ùy Ï̂îÓ˚ í z̨̨ õÓ˚ §ò§ƒ Ï̂òÓ˚ òyÎ˚ÓÂôï˛y §#ÙyÓÂô
Ü˛ Ï̂Ó˚–

   ̨õ!Ó˚̂ ÏÙ°Ó Ï̂rôÓ˚ ≤Ãy§!AàÜ˛ Ê˛Ù≈ ålÙ%ly!°!˛õä
(Respective forms for Memorandum of Association)

1. Table  A ˆ¢Î˚yÓ˚ myÓ˚y §#!Ùï˛ ˆÜ˛y¡õy!lÓ˚ MOA  (Memorandum of Association) –

2. Table B ˆ¢Î˚yÓ˚ Ù)°ôl Óƒ!ï˛ˆÏÓ˚ˆÏÜ˛ ~ÓÇ çy!Ùl myÓ˚y §#!Ùï˛ ˆÜ˛y¡õy!lÓ˚  MOA–

3. Table C ˆ¢Î˚yÓ˚ Ù)°ôl Óƒ!ï˛ˆÏÓ˚ˆÏÜ˛ ~ÓÇ çy!Ùl myÓ˚y §#!Ùï˛ ˆÜ˛y¡õy!lÓ˚  MOA–

4. Table D ˆ¢Î˚yÓ˚ Ù)°ôl Óƒ!ï˛ˆÏÓ˚ˆÏÜ˛ ~ÓÇ x§#Ù òyÎ˚ÓÂô ˆÜ˛y¡õy!lÓ˚  MOA–

5. Table E ˆ¢Î˚yÓ˚ Ù)°ôl Î%=˛ ~ÓÇ x§#Ù òyÎ˚!Ó!¢T˛ ˆÜ˛y¡õy!lÓ˚ MOA–

 ̨õ!Ó˚̂ ÏÙ° !lÎ˚ÙyÓ!°Ó˚ ≤Ãy§!AàÜ˛ Ê˛Ù≈ ålÙ%ly!°!˛õä
(Respective forms for Articles of a Company )

6. Table F ˆ¢Î˚yÓ˚ myÓ˚y §#ÙyÓÂô ˆÜ˛y¡õy!lÓ˚ AOA  (Articles of  Association )

7. Table G ˆ¢Î˚yÓ˚ Ù)°ôlÎ%=˛  ~ÓÇ çy!Ùl myÓ˚y §#ÙyÓÂô òyÎ˚!Ó!¢T˛ ˆÜ˛y¡õy!lÓ˚ AOA

8. Table H ˆ¢Î˚yÓ˚ Ù)°ôl Óƒ!ï˛ˆÏÓ˚ˆÏÜ˛ ~ÓÇ çy!Ùl myÓ˚y òyÎ˚ §#ÙyÓÂô˛ ˆÜ˛y¡õy!lÓ˚ AOA

9. Table I ˆ¢Î˚yÓ˚ Ù)°ôl Î%=˛ ~ÓÇ  x§#Ù òyÎ˚!Ó!¢T˛ ˆÜ˛y¡õy!lÓ˚  AOA

10. Table J ˆ¢Î˚yÓ˚ Ù)°ôl Óƒ!ï˛ˆÏÓ˚ˆÏÜ˛ ~ÓÇ x§#Ù òyÎ˚!Ó!¢T˛ ˆÜ˛y¡õy!lÓ˚ AOA
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í z̨òy•Ó̊îfl∫Ó̊)̨ õñ Î!ò ~Ü˛çl ̂ ¢Î̊yÓ̊ôyÓ̊Ü˛ ≤Ã!ï˛!ê˛ 10

ê˛yÜ˛y òy Ï̂ÙÓ˚ 1,000 !ê˛ ˆ¢Î˚yÓ˚ Ü ̨ Î˚ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛l ~ÓÇ

•ẑ Ïï˛yÙ Ï̂ôƒ ˆ¢Î˚yÓ˚ !˛õS%È 6 ê˛yÜ˛y ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛l ï˛ Ï̂Ó

ï˛yÓ̊ òyÎ̊ 4 ê˛yÜ˛y ̨õÎ≈hs˝ §#ÙyÓÂô– §%ï˛Ó̊yÇ ~Ùl!Ü˛ §Ó Ï̂ã˛ Ï̂Î̊

áyÓ˚y˛õ xÓfiÌyÓ˚ ̂ «˛ Ï̂eG ï˛y Ï̂Ü˛ Ùye 4,000 ê˛yÜ˛y !ò Ï̂ï˛

Ó°y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

(v) Ù)°ôl ôyÓ˚y ( Capital clause) : ~•z ôyÓ˚y!ê˛
ˆÜ˛y¡õy!l ˆ¢Î˚yÓ˚ !Ó!°Ó˚ Ùyôƒ Ï̂Ù xl%̂ ÏÙy!òï˛ § Ï̂Ó≈yFã˛

Ù)°ô Ï̂lÓ̊ ̨õ!Ó̊Ùyî !l!ò≈T˛ Ü˛ Ï̂Ó̊– ~•z ôyÓ̊!ê˛ Ï̂ï˛ !l!ò≈T˛Ë˛y Ï̂Ó

Ó°y xy Ï̂SÈ ˆÎ ≤ÃhflÏy!Óï˛ ˆÜ˛y¡õy!lÓ˚ xl%̂ ÏÙy!òï˛ Ù)°ôl

!l!ò≈T˛ !fiÌÓ˚#Ü,̨ ï˛ ˆ¢Î˚yÓ˚ !˛õS%È !°!áï˛ Ù)°ƒ G ˆ¢Î˚y Ï̂Ó˚Ó˚

§Çáƒy myÓ˚y !ÓË˛y!çï˛– í˛zòy•Ó˚îfl∫Ó˚)˛õñ ˆÜ˛y¡õy!lÓ˚

xl%̂ ÏÙy!òï˛ Ù)°ô Ï̂lÓ˚ ˛õ!Ó˚Ùyî • Ï̂ï˛ ˛õy Ï̂Ó˚ ˆ¢Î˚yÓ˚ !˛õS%È
10 ê˛yÜ˛y Ü˛ Ï̂Ó˚ 2.5 °yá ˆ¢Î˚y Ï̂Ó˚ !ÓË˛=˛ 25 °yá ê˛yÜ˛y–

í z̨=˛ ̂ Ü˛y¡õy!l ~•z ôyÓ˚yÎ˚ í ẑ̨ ÏÕ‘!áï˛ Ù)°ô Ï̂lÓ˚ ̨õ!Ó˚Ùy Ï̂îÓ˚

ˆã˛ Ï̂Î˚ x!ï˛!Ó˚=˛ ̂ ¢Î˚yÓ˚ Ù)°ôl !Ó!° Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly–

˛õ!Ó˚̂ ÏÙ° Ó Ï̂rô fl∫y«˛Ó˚Ü˛yÓ˚#àî ï˛y Ï̂òÓ˚ ˆÜ˛y¡õy!lÓ˚

§y Ï̂Ì Î%=˛ •GÎ̊yÓ̊ •zFSÈy ≤ÃÜ˛y¢ Ü˛̂ ÏÓ̊l ~ÓÇ ï˛y Ï̂òÓ̊ lyÙà%̂ Ï°y
§¡õ Ï̂Ü≈̨  í z̨!ÏÕ‘!áï˛ ˆ¢Î˚yÓ˚à%̂ Ï°y !Ó!° Ü˛Ó˚yÓ˚ çlƒ òy!Î˚c

@˝Ã•î Ü˛ Ï̂Ó˚l– ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ fløyÓ˚Ü˛!°!˛õ ï˛˛õ!¢°

ÈIüÈ~Ó˚ ˆê˛!Ó° A, B, C, D ~ÓÇ E !l!ò≈T˛ xyÜ˛y Ï̂Ó˚

ÌyÜ˛ Ï̂Ó Îy ~•z ôÓ˚̂ ÏlÓ˚ ̂ Ü˛y¡õy!l Ï̂ï˛ ≤Ã Ï̂Îyçƒ • Ï̂ï˛ ̨õy Ï̂Ó˚–

~Ü˛!ê˛ §Ó≈çl#l ̂ Ü˛y¡õy!lÓ̊ ̂ «˛ Ï̂e Ü˛Ù˛õ Ï̂«˛ È7 çl Óƒ!=˛

~ÓÇ ~Ü˛!ê˛ â Ï̂Ó˚yÎ˚y ̂ Ü˛y¡õy!lÓ˚ ̂ «˛ Ï̂e Ü˛Ù˛õ Ï̂«˛ ò%•zçl
Óƒ!=˛Ó˚ myÓ˚y ̨õ!Ó˚̂ ÏÙ° ÓÂô xÓ¢ƒ•z fl∫y«˛!Ó˚ï˛ • Ï̂ï˛ • Ï̂Ó–

~•z xôƒy Ï̂Î˚Ó˚ ˆ¢ Ï̂£Ï ˛õ!Ó˚̂ ÏÙ° Ó Ï̂rôÓ˚ ~Ü˛!ê˛ Ü˛!˛õ

ˆòGÎ˚y •°–

B. ˛õ!Ó˚ˆ ÏÙ° !lÎ˚ÙyÓ!° (Articles of

Association) :  ̨õ!Ó̊ Ï̂Ù° !lÎ̊ÙyÓ!° • Ï̂°y ~Ü˛!ê˛

ˆÜ˛y¡õy!lÓ̊ xË˛ƒhs˝Ó̊#î ÓƒÓfiÌy˛õlyÓ̊ !lÎ̊Ù!Ó!ô– ~•z

!lÎ˚Ùà%̂ Ï°y ̨õ!Ó˚̂ ÏÓ°Ó Ï̂rôÓ˚ §•yÎ˚Ü˛ ~ÓÇ ~•z Ü˛yÓ˚̂ Ïî
˛õ!Ó˚̂ ÏÙ°Ó Ï̂rô í z̨!ÏÕ‘!áï˛ !Ó£ÏÎ˚à%̂ Ï°yÓ˚ !Ó Ï̂Ó˚y!ôï˛y Óy

x!ï˛Ü ̨ Ù Ü˛Ó˚y í z̨!ã˛ï˛ lÎ˚–

ˆÜ˛y¡õy!l xy•zl 2013 ~Ó˚ ôyÓ˚y 2(5) xl%§y Ï̂Ó˚

!lÎ˚ÙyÓ!°Ó˚ åarticlesä xÌ≈ ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚

§• Ï̂Îy!àï˛yÓ̊ !lÓrô Îy ≤ÃÜ,̨ ï˛˛õ Ï̂«˛ ̃ ï˛!Ó̊ Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ

Óy §Ù Ï̂Î̊ §Ù Ï̂Î̊ ̨õ!Ó̊Ó!ï≈̨ ï˛ • Ï̂Î̊ Ï̂SÈ Óy ̂ Ü˛ylG ̨õ)Ó≈Óï˛#≈
ˆÜ˛y¡õy!l xy•zl Óy ~•z xy•zl xl%§y Ï̂Ó˚ ≤Ã Ï̂Î˚yà Ü˛Ó˚y

• Ï̂Î˚̂ ÏSÈ– ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ !lÓrô ï˛˛õ!¢° I üÈ~Ó˚

ˆê˛!Ó° F, G, H, I ~ÓÇ J !l!ò≈T˛ xyÜ˛y Ï̂Ó˚ ÌyÜ˛ Ï̂Ó Îy

~•z ôÓ˚̂ ÏlÓ˚ ˆÜ˛y¡õy!l Ï̂ï˛ ≤Ã Ï̂Îyçƒ • Ï̂ï˛ ˛õy Ï̂Ó˚– Îy•z

ˆ•yÜ˛ñ ˆÜ˛y¡õy!là%̂ Ï°y ï˛y Ï̂òÓ˚ !l Ï̂ç Ï̂òÓ˚ ˛õ!Ó˚̂ ÏÙ°

!lÎ˚ÙyÓ°# Ù%=˛Ë˛y Ï̂Ó ˜ï˛!Ó˚ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ Îy ˆê˛!Ó°
ÈF,G,H,I,JüÈ~Ó˚ ôyÓ˚à%̂ Ï°yÓ˚ !ÓÓ%̊̂ ÏÂô • Ï̂ï˛ ̨õy Ï̂Ó˚ ~ÓÇ

ˆ§•z ̂ «˛̂ Ïe ̂ Ü˛y¡õy!lÓ̊ myÓ̊y à,•#ï˛ !lÓrôà%̂ Ï°y ≤Ã̂ ÏÎ̊yà

Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–

C. ≤ÃhflÏy!Óï˛ ̨õ!Ó˚ã˛y°Ü˛à Ï̂îÓ˚ ̨§¡ø!ï˛ (Consent of

Proposed Directors) : ˛õ!Ó˚̂ ÏÙ° Órô ~ÓÇ
˛õ!Ó˚̂ ÏÙ° !lÎ˚ÙyÓ!°Ó˚ ̨õy¢y˛õy!¢ ̨õ!Ó˚ã˛y°Ü˛ !• Ï̂§ Ï̂Ó

lyÙÜ˛Ó˚îÜ,̨ ï˛ ≤Ã!ï˛!ê˛ Óƒ!=˛Ó˚ !°!áï˛ §¡ø!ï˛ !l!Ÿã˛ï˛

Ü˛Ó˚y ≤Ã Ï̂Î˚yçl ˆÎ ï˛yÓ˚y ~•z ˛õòyl%§y Ï̂Ó˚ Ü˛yç Ü˛Ó˚yÓ˚

çlƒ §¡øï˛ •Î̊ ~ÓÇ ̨õ!Ó̊ Ï̂Ù° !lÎ̊ÙyÓ!° Ï̂ï˛ í ẑ̨ ÏÕ‘!áï˛

xl%§y Ï̂Ó̊ ̂ Îyàƒï˛y§)ã˛Ü˛ ̂ ¢Î̊yÓ̊ Ü ̨ Î̊ ~ÓÇ xÌ≈ ≤Ãòy Ï̂lÓ̊

çlƒ §¡øï˛ •l–

D. ã%̨ !=˛ (Agreement):  ã%̨ !=˛ Î!ò Ìy Ï̂Ü˛ñ ̂ Ü˛y¡õy!lÓ̊

˛õ!Ó̊ã˛y°Ü˛ !l Ï̂Î̊y Ï̂àÓ̊ çlƒ ˆÎ ˆÜ˛y Ï̂ly Óƒ!=˛Ó̊ §y Ï̂Ì

!l Ï̂Î̊ŷ ÏàÓ̊ ≤ÃhflÏyÓ ̂ òGÎ̊y •Î̊– ï y̨Ó̊ ÓƒÓfiÌy̨õÜ˛ ̨õ!Ó̊ã y̨°Ü˛

Óy ~Ü˛çl §Ó≈ §Ù Ï̂Î̊Ó̊ ̨õ!Ó̊ã˛y°Ü˛ Óy ÓƒÓfiÌy˛õÜ˛ xlƒ

ˆÜ˛y Ï̂ly ò!°° Îy xy•ẑ ÏlÓ̊ xô# Ï̂l !lÓ!rôï˛ •GÎ̊yÓ̊
çlƒ !lÓrô Ï̂Ü˛Ó̊ !lÜ˛ê˛ çÙy !ò Ï̂ï˛ • Ï̂Ó–



172 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

ˆÎyàƒï˛y§)ã˛Ü˛ ˆ¢Î˚yÓ˚  (Qualification Shares)

˛õ!Ó˚ã˛y°Ü˛àî ˆÜ˛y¡õy!lÓ˚ ≤ÃhflÏy!Óï˛ §ÇfiÌyÓ˚ !Ü˛S%È xÇ¢#òy!Ó˚c !l!Ÿã˛ï˛ Ü˛Ó˚̂ Ïï˛ñ ˛õ!Ó˚̂ ÏÙ° !lÎ˚ÙyÓ!° Ï̂ï˛ §yôyÓ˚îï˛
~Ü˛!ê˛ !l!ò≈T˛ §ÇáƒÜ˛ ˆ¢Î˚yÓ˚ Ü ̨ Î˚ Ü˛Ó˚̂ Ïï˛ ï˛y Ï̂òÓ˚ ~Ü˛!ê˛ §ÇfiÌyl Ìy Ï̂Ü˛– ˆÜ˛y¡õy!lÓ˚ ÓƒÓ§y ¢%Ó%̊ Ü˛Ó˚yÓ˚ ¢Ç§y˛õe
˛õyGÎ̊yÓ̊ xy Ï̂à ï˛y Ï̂òÓ̊ ~•z ˆ¢Î̊yÓ̊à%̂ Ï°yÓ̊ çlƒ xÌ≈ ≤Ãòyl Ü˛Ó̊ Ï̂ï˛ •Î̊– ~•z ˆ¢Î̊yÓ̊à%̂ Ï°y Ï̂Ü˛ ˆÎyàƒï˛y§)ã˛Ü˛ ˆ¢Î̊yÓ̊ Ó Ï̂°–

˛õ!Ó˚ˆÏÙ° !lÎ˚ÙyÓ!°ˆÏï˛ §yôyÓ˚îï˛ !l¡¨!°!áï˛ !Ó£ÏÎ˚à%ˆÏ°y ÌyˆÏÜ˛ ı

1. Table F §¡õ)î≈ Óy xÇ¢ï˛ Óç≈l [Exclusion wholly or in part of Table F]

2. ≤ÃyÌ!ÙÜ˛ ã%˛!=˛§Ù)• @˝Ã•î [Adoption of preliminary contracts].

3. ˆ¢Î˚yˆÏÓ˚Ó˚ §Çáƒy G Ù)°ƒ [Number and value of shares].

4. x@˝Ãy!ôÜ˛yÓ˚Î%=˛ ˆ¢Î˚yˆÏÓ˚Ó˚ !Ó!° [Issue of preference shares].

5. ˆ¢Î˚yˆÏÓ˚Ó˚ xyÓ^˝ê˛l [Allotment of shares].

6. ˆ¢Î˚yÓ˚ ï˛°Ó [Calls on shares].

7. ˆ¢Î˚yˆÏÓ˚Ó˚ ˛õ)Ó≈fl∫c [Lien of shares].

8. ˆ¢Î˚yˆÏÓ˚Ó˚ •hflÏyhs˝Ó˚ ~ÓÇ •hflÏyhs˝Ó˚Ü˛Ó˚î [Transfer and transmission of shares].

9. Ù Ï̂lylÎ˚l [Nomination].

10. ˆ¢Î˚yˆÏÓ˚ ÓyˆÏçÎ˚yÆÜ˛Ó˚î [Forfeiture of shares].

11. Ù)°ôˆÏlÓ˚ ̨õ!Ó˚Óï≈˛l [Alteration of capital].

12. ˛õ%l/Ü ̨ Î˚ [Buy back].

13. ˆ¢Î˚yÓ˚ ¢Ç§y˛õe [Share certificates].

14. xÜ˛yÎ≈Ü˛Ó̊ [Dematerialization].

15. fiê˛Ü˛ ̂ ¢Î˚yˆÏÓ˚Ó˚ Ó˚)˛õyhs˝Ó˚– ̂ Ü˛y¡õy!lÓ˚ xhs˝Ë%≈˛!=˛ ~ÓÇ ̂ §áyˆÏl xyl%£Ï!AàÜ˛ Óƒy˛õyÓ˚ [Conversion of shares into

stock. Incorporation of Companies and Matters Incidental Thereto]

16. ˆË˛yê˛y!ôÜ˛yÓ˚ ~ÓÇ ≤Ã!ï˛!l!ôcÙ)°Ü˛ ̂ Ë˛yê˛ [Voting rights and proxies].

17. Ü˛!Ù!ê˛Ó˚ §¡∫!rôï˛˛ §Ë˛y G !lÎ˚Ù!Ó!ô [Meetings and rules regarding committees].

18. ˛õ!Ó˚ã˛y°Ü˛ñ ï˛yˆÏòÓ˚ !lˆÏÎ˚yà ~ÓÇ «˛Ùï˛yÓ˚ ≤Ã!ï˛!l!ôc [Directors, their appointment and delegations of

powers].

19. Ù Ï̂lyl#ï˛ ̨õ!Ó˚ã˛y°Ü˛ [Nominee directors].

20. fiê˛Ü˛ ~ÓÇ }î˛õe !Ó!° [Issue of Debentures and stocks].

21. !lÓ˚#«˛ˆÏÜ˛Ó˚ §!Ù!ï˛ [Audit committee].

22. ÓƒÓfiÌy˛õÜ˛ ˛õ!Ó˚ã˛y°Ü˛ñ §Ó≈«˛ˆÏîÓ˚ ˛õ!Ó˚ã˛y°Ü˛ ÓƒÓfiÌy˛õÜ˛ñ ˆ§ˆÏÜ ˛ê˛y!Ó˚ å§!ã˛Óä [Managing director, Whole-

time director, Manager, Secretary].

23. x!ï˛!Ó˚=˛ ̨õ!Ó˚ã˛y°Ü˛ [Additional directors].

24. !§° Ï̂Ùy•Ó˚ [Seal].

25. ˛õ!Ó˚ã˛y°Ü˛ˆÏòÓ˚ §Ë˛y [Remuneration of directors].

26. §yôyÓ˚î §Ë˛y [General meetings].
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E. !Ó!ôÓÂô ̂ ây£Ïîy  (Statutory Declaration):

~Ü˛!ê˛ ˆây£Ïîy˛õe Îy Ï̂ï˛ !lÓrôl §¡õ!Ü≈̨ ï˛ §ÙhflÏ
xy•z!l ≤Ã̂ ÏÎ̊yçl#Î̊ï˛yà%̂ Ï°y xy•ẑ ÏlÓ̊ xô# Ï̂l ̂ Ü˛y¡õy!l
!lÓ!rôï˛ •GÎ˚yÓ˚ çlƒ í z̨̨ õ Ï̂Ó˚ í ẑ̨ ÏÕ‘!áï˛ l!ÌÓ˚ §y Ï̂Ì
!lÓrôÜ˛ˆÏÜ˛ çÙy !òˆÏï˛ •ˆÏÓ– ~•z !ÓÓ,!ï˛!ê ˆÜ˛l
xy•zlç#Ó# Óy ã˛yê≈˛yí≈˛ xƒyÜ˛yí˛zlˆÏê˛rê˛ Óy Ü˛fiê˛
xƒyÜ˛yí z̨l Ï̂ê˛rê˛ Óy ̂ Ü˛y Ï̂ly ̂ Ü˛y¡õy!lÓ˚ §!ã˛Ó myÓ˚y §•z
Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊ñ !Î!l ̂ Ü˛y¡õy!lÓ̊ àë˛l §ÇÜ ̨ yhs˝ !Ó£Ï̂ ÏÎ̊
!lÎ%=˛ ~ÓÇ ~Ü˛çl Óƒ!=˛ ÎyÓ˚ lyÙ ˛õ!Ó˚ˆÏÙ°
!lÎ˚ÙyÓ!° Ï̂ï˛ ~Ü˛çl ˛õ!Ó˚ã˛y°Ü˛ Óy ÓƒÓfiÌy˛õÜ˛ Óy
ˆÜ˛y¡õy!lÓ˚ §!ã˛Ó !• Ï̂§ Ï̂Ó xhs˝Ë%≈̨ =˛–

F. !Ê˛ ≤Ãòy Ï̂lÓ˚ Ó˚!§ò  (Receipt of Payment of

fee) : í z̨̨ õ Ï̂Ó˚ í ẑ̨ ÏÕ‘!áï˛ l!ÌÓ˚ §y Ï̂Ìñ ˆÜ˛y¡õy!lÓ˚
!lÓrô Ï̂lÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ !Ê˛ çÙy !ò Ï̂ï˛ • Ï̂Ó– ~•z
ôÓ̊ Ï̂lÓ̊ !Ê Ę̀üÈ~Ó̊ ̨õ!Ó̊Ùyî ̂ Ü˛y¡õy!l xl%̂ ÏÙy!òï˛ ̂ ¢Î̊yÓ̊
Ù)°ô Ï̂lÓ˚ ̨õ!Ó˚Ùy Ï̂lÓ˚ í z̨̨ õÓ˚ !lË ≈̨Ó˚¢#°–

≤ÃÓï≈̨Ü˛à Ï̂îÓ̊ xÓfiÌyl  (Position of Promoters)

~Ü˛!ê˛ ̂ Ü˛y¡õy!l !lÓrôl ~ÓÇ ÓƒÓ§yÓ̊ ¢%Ó̊% Ü˛Ó̊yÓ̊ xÓfiÌy Ï̂l
xy§yÓ˚ ˆ«˛ Ï̂e ≤ÃÓï≈̨ Ü˛ !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ Ü˛yÎ≈Ü ̨ Ï̂ÙÓ˚ òy!Î˚c
@˝Ã•î Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛l–  !Ü˛v ï˛yÓ˚y ˆÜ˛y¡õy!lÓ˚ ≤Ã!ï˛!l!ôG
ly Óy ê ∆̨y!fiê˛G ly– §%ï˛Ó˚yÇñ ˆÜ˛y¡õy!lÓ˚ xhs˝à≈ë Į̈l ˛õÎ≈hs˝
ï˛yÓ˚y ≤Ã!ï˛!l!ô • Ï̂ï˛ ˛õy Ï̂Ó˚l ly– §%ï˛Ó˚yÇñ ˆÜ˛y¡õy!lÓ˚
xhs˝à≈ë˛ Ï̂lÓ˚  ˛õ)̂ ÏÓ≈ ï˛y Ï̂òÓ˚ myÓ˚y à,•#ï˛ ã%̨ !=˛à%̂ Ï°yÓ˚ çlƒ

ï˛yÓ˚y Óƒ!=˛àï˛Ë˛yˆÏÓ òyÎ˚ÓÂô ÌyÜ˛ˆÏ°G ˆÜ˛y¡õy!lÓ˚
xhs˝à≈ë˛ Ï̂lÓ̊ ̨õÓ̊Óï˛#≈Ü˛y Ï̂° ~à%̂ Ï°yÓ̊ çlƒ ï˛y Ï̂òÓ̊ òyÎ̊ÓÂôï˛y
Ìy Ï̂Ü˛ ly– ~SÈyí ¸̨y ≤ÃÓï≈̨ Ü˛àî ̂ Ü˛y¡õy!lÓ˚ ê ∆̨y!fiê˛G ÈlÎ˚–

ˆÜ˛y¡õy!lÓ˚ ≤ÃÓï≈˛Ü˛àî ˆÜ˛y¡õy!lÓ˚ xï˛ƒhs˝
!ÓŸªy§Ë˛yçlñ ï˛y•z ~Ó˚y ~Ó˚ x˛õÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚l ly–
≤ÃÜ˛y¢ƒË˛y Ï̂Ó•z ï˛yÓ˚y Ù%lyÊ˛y xç≈l Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚l ï˛ Ï̂Ó
ˆÜ˛y Ï̂ly ˆày˛õl Ù%lyÊ˛y xç≈l Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ly– ˆÜ˛y Ï̂ly
x≤ÃÜ˛y Ï̂¢Ó̊ âê˛lyÓ̊ ̂ «˛ Ï̂e ̂ Ü˛y¡õy!l ã%̨ !=˛!ê˛ Óy!ï˛° Ü˛Ó̊ Ï̂ï˛
˛õy Ï̂Ó̊ ~ÓÇ ≤ÃÓï≈̨ Ü˛ Ï̂òÓ̊ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ≤Ãò_ Ü ̨ Î̊Ù)°ƒ ̨õ%lÓ̊%ÂôyÓ̊
Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ~!ê˛ ≤Ã̂ ÏÎ̊yçl#Î̊ ï˛Ìƒ ≤ÃÜ˛y¢ ly Ü˛Ó̊yÓ̊ Ü˛yÓ̊ Ï̂î
«˛!ï˛Ó˚ çlƒG òy!Ó Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

ˆÜ˛y¡õy!lÓ˚ àë˛l §ÇÜ ˛yhs˝ áÓ˚ã˛ xyòyˆÏÎ˚Ó˚ çlƒ
˛≤ÃÓï≈̨ Ü˛àî xy•zlàï˛ Ë˛y Ï̂Ó òy!Ó Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊l ly– Î!òG
ˆÜ˛y¡õy!l ≤ÃyÜ‰̨ ÈüÈ!lÓrôl áÓ˚ã  ï˛y Ï̂òÓ˚ ˛õ!Ó˚̂ Ï¢yô Ü˛Ó˚yÓ˚
çlƒ •zFSÈy ≤ÃÜ˛y¢ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ÈüüüÈ ̂ Ü˛y¡õy!l ≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚
myÓ˚y ≤Ãò_ ◊ Ï̂ÙÓ˚ çlƒ ˛õy!Ó˚◊!ÙÜ˛ !•§y Ï̂Ó ˆÌyÜ˛ xÌ≈
!ò Ï̂ï˛G ˛õy Ï̂Ó˚ Óy ï˛y Ï̂òÓ˚ myÓ˚y Ü ̨ #ï˛ §¡õ!_Ó˚ Ü ̨ Î˚Ù)̂ Ï°ƒÓ˚
í z̨̨ õÓ˚ Óy !Ó!Ü ̨ ï˛ ̂ ¢Î˚y Ï̂Ó˚Ó˚ í z̨̨ õÓ˚ Ü˛!Ù¢l ≤Ãòyl Ü˛Ó˚̂ Ïï˛G
˛õy Ï̂Ó˚– ̂ Ü˛y¡õy!l ï˛y Ï̂òÓ˚̂ ÏÜ˛ ̂ ¢Î˚yÓ˚ Óy !í˛ Ï̂ÓM˛yÓ˚G Ó ˝̂ê˛l
Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ Óy Ë˛!Ó£Ïƒ Ï̂ï˛ ˆÜ˛y¡õy!lÓ˚ !§!Ü˛í z̨!Ó˚!ê˛ Ü ̨ Î˚
Ü˛Ó˚yÓ˚ çlƒ !ÓÜ˛“ §%!Óôy !ò Ï̂ï˛ ̨õy Ï̂Ó˚–

7.2.2 xhs˝!l≈!•ï˛Ü˛Ó̊î  (Incorporation)

í˛z˛õˆÏÓ˚y=˛ xyl%¤˛y!lÜ˛ Ü˛yçà%ˆÏ°y §¡õß¨ Ü˛Ó˚yÓ˚ ˛õÓ˚ñ

27. ˛õ!Ó˚ã˛y°Ü˛ Ï̂òÓ˚ §Ë˛y [Directors meetings].

28. }î Ü˛Ó˚yÓ˚ «˛Ùï˛y [Borrowing powers].

29. °Ë˛ƒyÇ¢ ~ÓÇ §!M˛!ï˛ [Dividends and reserves].

30. !•§yÓ˛õe ~ÓÇ !lÓ˚#«˛y [Accounts and audit].

31. xÓ§yÎ˚l [Winding up].

32. «˛!ï˛˛õ)Ó˚î [Indemnity].

33. §!M˛!ï˛Ó˚ Ù)°ôlyÎ˚l [Capitalisation of reserves].
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≤ÃÓï≈̨ Ü˛àî ̂ Ü˛y¡õy!lÓ˚ xhs˝!l≈!•ï˛Ü˛Ó˚̂ ÏîÓ˚ çlƒ xy Ï̂Óòl
Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚l– xy Ï̂Óòl!ê˛ ˆ§•z Ó˚y Ï̂çƒÓ˚ ˆÜ˛y¡õy!lÓ˚
!lÓrô Ï̂Ü˛Ó̊ !lÜ˛ê˛ òy!á° Ü˛Ó̊y • Ï̂Óñ ̂ Î Ó̊y Ï̂çƒÓ̊ Ù Ï̂ôƒ ï˛yÓ̊y
ˆÜ˛y¡õy!lÓ˚ !lÓ!rôï˛ Ü˛yÎ≈y°Î˚ fiÌy˛õl Ü˛Ó˚yÓ˚ ̨ õ!Ó˚Ü˛“ly
Ü˛ Ï̂Ó̊ Ï̂SÈl– !lÓrô Ï̂lÓ̊ çlƒ xy Ï̂Óòl˛õ Ï̂eÓ̊ §y Ï̂Ì xlƒ !Ü˛S%È
l!Ì˛õeG çÙy !ò Ï̂ï˛ • Ï̂Ó Îy xy Ï̂àÓ̊ xl%̂ ÏFSÈ̂ Ïò xy Ï̂°yã˛ly
Ü˛Ó˚y • Ï̂Î˚!SÈ°– ~à%̂ Ï°y ˛õ%lÓ˚yÎ˚ §Ç Ï̂«˛ Į̈̂ õ !l Ï̂¡¨ í ẑ̨ ÏÕ‘á
Ü˛Ó˚y • Ï̂°yÈüüüÈ

1. ˆÜ˛y¡õy!lÓ˚ ˛õ!Ó˚ˆÏÙ°ÓÂô Îy !§°ˆÏÙy•Ó˚Î%=˛ñ
fl∫y«˛Ó˚Î%=˛ ~ÓÇ §y«˛#àˆÏîÓ˚ myÓ˚y fl∫y«˛!Ó˚ï˛–
§Ó≈çl#l ̂ Ü˛y¡õy!lÓ̊ ̂ «˛̂ Ïe l)ƒlï˛Ù ̨õ Ï̂«˛ §yï˛çl
myÓ˚y xÓ¢ƒ•z fl∫y«˛!Ó˚ï˛ •ˆÏï˛ •ˆÏÓ– âˆÏÓ˚yÎ˚y
ˆÜ˛y¡õy!lÓ̊ ̂ «˛̂ Ïe Î!òG ò%•zç Ï̂lÓ̊ fl∫y«˛Ó̊•z Î Ï̂ÌT˛–
fl∫y«˛Ó˚Ü˛yÓ˚#à Ï̂îÓ˚ myÓ˚y xÓ¢ƒ•z ï˛y Ï̂òÓ˚ !ë˛Ü˛ylyñ
ˆ˛õ¢y G ï˛y Ï̂òÓ˚ myÓ˚y x!ôà,•#ï˛ ̂ ¢Î˚y Ï̂Ó˚Ó˚ §Çáƒy
§¡õ Ï̂Ü≈̨  ÎyÓï˛#Î˚ ï˛Ìƒ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

2. ˆÜ˛y¡õy!lÓ̊ ̨õ!Ó̊ Ï̂Ù° !lÎ̊ÙyÓ!° Îy ̨õ!Ó̊ Ï̂Ù°Ó Ï̂rôÓ̊
Ù Ï̂ï˛y ÎÌyÎÌË˛y Ï̂Ó !§° Ï̂Ùy•Ó˚ G §y«˛ƒ≤ÃyÆ • Ï̂ï˛
• Ï̂Ó– Îy•z ̂ •yÜ˛ñ ̨õ)̂ ÏÓ≈ ̂ ÎÙl Ó°y • Ï̂Î˚!SÈ°ñ ~Ü˛!ê˛
§Ó≈çl#l ˆÜ˛y¡õy!l xy•zˆÏl ≤Ãò_ xyò¢≈ ˆ§ê˛
ˆê˛!Ó° A !ê˛ Ï̂Ü˛ §Ç Ï̂Îyçl Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– G•z ̂ «˛ Ï̂e
˛õ!Ó˚̂ ÏÙ° !lÎ˚ÙyÓ!°Ó˚ ˛õ!Ó˚Ó Ï̂ï≈̨  ~Ü˛!ê˛ !ÓÓ,!ï˛ Îy

!ÓÓÓ˚î˛õ Ï̂eÓ˚ ̨õ!Ó˚Ó Ï̂ï≈̨  òy!á° Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

3. ˛õ!Ó̊ã˛y°Ü˛ !•§y Ï̂Ó Ü˛yÎ≈ §¡õyò Ï̂lÓ̊ çlƒ ≤ÃhflÏy!Óï˛
˛õ!Ó˚ã˛y° Ï̂Ü˛Ó˚ !°!áï˛ §¡ø!ï˛ ~ÓÇ ˆÎyàƒï˛y§)ã˛Ü˛
ˆ¢Î˚yÓ˚ Ü ̨ Ï̂Î˚Ó˚ çlƒ òy!Î˚c @˝Ã•î Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

4. ≤ÃhflÏy!Óï˛ ÓƒÓfiÌy˛õly ˛õ!Ó˚ã˛y°Ü˛ñ ÓƒÓfiÌy˛õÜ˛ Óy
§Ó≈«˛ Ï̂îÓ˚ ̨õ!Ó˚ã˛y° Ï̂Ü Į̈Ó˚ § Ï̂Aà ã%̨ !=˛˛õe Î!ò Ìy Ï̂Ü˛–

5. ˆÜ˛y¡õy!lÓ̊ lyÙ xl%̂ ÏÙyòlÜ˛yÓ̊# !lÓrô Ï̂Ü˛Ó̊ ̨õ Ï̂eÓ̊
~Ü˛!ê˛ ≤Ã!ï˛!°!˛õ–

6. ~Ü˛!ê˛ !Ó!ôÓÂô ̂ ây£Ïîy˛õe Îy !lÓrô Ï̂lÓ̊ çlƒ §ÙhflÏ
xy•z!l ≤ÃˆÏÎ˚yçl#Î˚ï˛y§• Ó˚!ã˛ï˛ •ˆÏÎ˚ˆÏSÈ– ~ê˛y
ÎÌyÎÌË˛y Ï̂Ó fl∫y«˛!Ó˚ï˛ •GÎ˚y xyÓ¢ƒÜ˛–

7. ~•z l!Ì˛õeà%̂ Ï°yÓ˚ § Ï̂Aà !lÓ!rôï˛ Ü˛yÎ≈y° Ï̂Î˚Ó˚
§!ë˛Ü˛ !ë˛Ü˛yly §¡∫!°ï˛ ~Ü˛!ê˛ !ÓK˛!Æ G òy!á°
Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊– Îy•z ̂ •yÜ˛ñ Î!ò ̂ §!ê˛ xhs˝à≈ë˛ Ï̂lÓ̊
§ÙÎ̊ òy!á° Ü˛Ó̊y ly •Î̊ñ ï˛̂ ÏÓ xhs˝à≈ë˛̂ ÏlÓ̊ ¢Ç§y˛õe
≤Ãy!ÆÓ˚ !e¢ !ò Ï̂lÓ˚ Ù Ï̂ôƒ xÓ¢ƒ•z òy!á° Ü˛Ó˚̂ Ïï˛
• Ï̂Ó–

8. !lÓrôl !Ê˛ çÙy ̂ òGÎ˚yÓ˚ ≤ÃyÙyîƒ l!Ì˛õe–

≤Ã Ï̂Î˚yçl#Î˚ Ü˛yàç˛õe§• xy Ï̂Óòl çÙy ˆòGÎ˚yÓ˚
˛õÓ̊ !lÓrôÜ˛ Ï̂Ü˛ xÓ¢ƒ•z §vT˛ ÌyÜ˛ Ï̂ï˛ • Ï̂Ó ̂ Î l!Ì õ Ï̂eÓ̊
!Ë˛!_ˆÏï˛ ~ÓÇ !lÓrôl §¡õ!Ü≈˛ï˛ §ÙhflÏ !Ó!ôÓÂô

≤ÃyÌ!ÙÜ˛ ã%˛!=˛§Ù)• (Preliminary Contracts)

ˆÜ˛y¡õy!l ≤ÃÓï≈̨ Ï̂lÓ˚ §ÙÎ˚ ˆÜ˛y¡õy!lÓ˚ ˛õ Ï̂«˛ ≤ÃÓï≈̨ Ü˛àî ï,̨ ï˛#Î˚̨  õ Ï̂«˛Ó˚ § Ï̂Aà !l!ò≈T˛ !Ü˛S%È ã%̨ !=˛ Ï̂ï˛ xyÓÂô • Ï̂Î˚
Ìy Ï̂Ü˛l– ~à%̂ Ï°y Ï̂Ü˛ ≤ÃyÌ!ÙÜ˛ ã%̨ !=˛§Ù)• Óy ≤ÃyÜ‰̨ ÈüÈxhs˝à≈ë˛l ã%̨ !=˛ Ó Ï̂°– ~à%̂ Ï°yÓ̊ ̂ «˛ Ï̂e ̂ Ü˛y¡õy!lÓ̊ ̂ Ü˛y Ï̂ly xy•zlàï˛
ÓyôƒÓyôÜ˛ï˛y ̂ l•z– ~Ü˛!ê˛ ̂ Ü˛y¡õy!l x!hflÏ̂ Ïc xy§yÓ˚ ̨õ Ï̂Ó˚ Î!ò ~!ê˛ Ù Ï̂l Ü˛ Ï̂Ó˚ ï˛ Ï̂Ó ≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚ myÓ˚y ã%̨ !=˛ Ï̂ï˛ §¡øï˛
•GÎ˚yÓ˚ çlƒ ~Ü˛•z ¢ï≈̨ yÓ!° § Ï̂Aà lï%̨ l ã%̨ !=˛ Ï̂ï˛ xyÓÂô •GÎ˚yÓ˚ !§Âôyhs˝ @˝Ã•î Ü˛ Ï̂Ó˚– Ù Ï̂l Ó˚yá Ï̂ï˛ • Ï̂Ó ˆÎ ~!ê˛
~Ü˛!ê˛ ≤ÃyÌ!ÙÜ˛ ã%̨ !=˛ xl%̂ ÏÙyòl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly– ~•zË˛y Ï̂Ó ~Ü˛!ê˛ ̂ Ü˛y¡õy!l Ï̂Ü˛ ~Ü˛!ê˛ ≤ÃyÌ!ÙÜ˛ ã%̨ !=˛Ó˚ ≤Ã!ï˛ §¡øyl
çyly Ï̂lyÓ˚ çlƒ Óyôƒ Ü˛Ó˚y Îy Ï̂Ó ly– Î!òG ≤ÃÓï≈̨ Ü˛àî Óƒ!=˛àï˛Ë˛y Ï̂Ó ï,̨ ï˛#Î˚ ˛õ Ï̂«˛Ó˚ !lÜ˛ê˛ ~•z ã%̨ !=˛à%̂ Ï°yÓ˚ çlƒ
òyÎ̊ÓÂô–
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≤ÃˆÏÎ˚yçl#Î˚ï˛y ˆÙˆÏl ã˛°ˆÏSÈ– Î!òG l!ÌˆÏï˛ í˛zˆÏÕ‘!áï˛
!Ó£ÏÎ˚à%ˆÏ°yÓ˚ §ï˛ƒï˛y §¡õˆÏÜ≈˛ ˛õ%Cyl%˛õ%CË˛yˆÏÓ ï˛òhs˝
ã˛y°y Ï̂lyÓ˚ òy!Î˚c ï˛yÓ˚ Ü˛ï≈̨ Óƒ lÎ˚–

Îál !lÓrô Ï̂lÓ˚ çlƒ xyl%¤˛y!lÜ˛ï˛y §¡õß¨ Ü˛Ó˚yÓ˚
!Ó£ÏˆÏÎ˚ !lÓrôÜ˛ §vT˛ •lñ ï˛ál !ï˛!l ˆÜ˛y¡õy!lˆÏÜ˛
xhs˝!l≈!•ï˛Ü˛Ó̊ Ï̂îÓ̊  ¢Ç§y˛õe ≤Ãòyl Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊l Îy ~Ü˛!ê˛
ˆÜ˛y¡õy!lÓ˚ ç Ï̂ß√Ó˚ •z!Aàï˛ Ó•l Ü˛ Ï̂Ó˚–

1 l Ï̂Ë˛¡∫Ó˚ 2000 §y° ̂ Ì Ï̂Ü˛ ̂ Ü˛y¡õy!lÓ˚ !lÓrôÜ˛
ˆÜ˛y¡õy!lÓ˚ Ü˛yˆÏSÈ ~Ü˛!ê˛ ÚCorporate Identity

NumberÛ  ÓÓ˚yj Ü˛ Ï̂Ó˚l–

xhs˝!l≈!•ï˛Ü˛Ó˚î ¢Ç§y˛õ Ï̂eÓ˚ ≤ÃË˛yÓ (Effect of the

Certificate of Incorporation)

xhs˝!l≈!•ï˛Ü˛Ó˚î ¢Ç§y˛õˆÏeÓ˚ Ù%!oï˛ ï˛y!Ó˚ˆÏá•z ~Ü˛!ê˛
ˆÜ˛y¡õy!l xy•zlàï˛ Ë˛y Ï̂Ó çß√@˝Ã•î Ü˛ Ï̂Ó˚– ~•z ï˛y!Ó˚̂ Ïá•z
~!ê˛ !ã˛Ó̊fiÌyÎ̊# í z̨_Ó̊y!ôÜ˛yÓ̊§)̂ Ïe xy•zlàï˛ §_yÎ̊ ̨õ!Ó̊îï˛
•Î˚– ~!ê˛ ˜Óô ã%˛!=˛§Ù)ˆÏ• ≤ÃˆÏÓ¢y!ôÜ˛yÓ˚ ≤ÃyÆ •Î˚–
xhs˝!l!•≈ï˛Ü˛Ó˚î ¢Ç§y˛õe!ê˛ •ˆÏ°y ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚
xhs˝Ë%≈̨ !=˛Ó˚ !lÎ˚!Ùï˛ ã)̨ í ¸̨yhs˝ ̨≤ÃyÙyîƒ ò!°°– Ü˛“ly Ü˛ Ï̂Ó˚yñ
ˆÜ˛y¡õy!lÓ˚ ã%˛!=˛ˆÏï˛ xyÓÂô •GÎ˚yÓ˚ ˛õˆÏÓ˚ ˆÜ˛yˆÏly
!ÓŸªy§˛õÓ̊yÎ̊î ̨õ«˛!ê˛Ó̊ Ü˛# âê˛ Ï̂Óñ Î!ò ̨õÓ̊Óï˛#≈ §Ù Ï̂Î̊ ̂ òáy

ÎyÎ˚ ˆÎ ˆÜ˛y¡õy!lÓ˚ xhs˝!l!•≈ï˛ï˛y xl%̨ õÎ%=˛ ~ÓÇ ï˛y•z
x Ï̃Óô– xï˛~Ó xy•z!l ̨õ!Ó̊!fiÌ!ï˛ •Ï° ~Ó̊Ü˛Ù xhs˝!l≈!•ï˛
Ü˛Ó˚̂ ÏîÓ˚ ¢Ç§y˛õe çy!Ó˚ Ü˛Ó˚y • Ï̂°ñ !lÓ!rôÜ˛Ó˚̂ Ïî ̂ Ü˛y Ï̂ly
e%!ê˛ ÌyÜ˛y §ˆÏ_¥G ˆÜ˛y¡õy!l!ê˛ ~Ü˛!ê˛ xy•zlàï˛Ë˛yˆÏÓ
ÓƒÓ§y!Î̊Ü˛ §ÇfiÌy • Ï̂Î̊ í ẑ̨ Ïë˛– ̂ Ü˛y¡õy!lÓ̊ xhs˝!l≈!•ï˛Ü˛Ó̊î
¢Ç§y˛õe ~•zË˛y Ï̂Ó ˆÜ˛y¡õy!lÓ˚ xy•zlàï˛ §_yÓ˚ ã)̨ í ¸̨yhs˝
≤ÃÙyî– xhs˝!l≈!•ï˛Ü˛Ó̊î ¢Ç§y˛õ Ï̂eÓ̊ !§Âôy Ï̂hs˝Ó̊ ≤ÃË˛yÓ ̂ òáy
ÎyÎ˚ ~Ùl !Ü˛S%È xyÜ˛£Ï≈î#Î˚ í z̨òy•Ó˚î !l¡¨Ó)̨̊ õ ı

(a) !lÓrô Ï̂lÓ˚ çlƒ l!Ì˛õe 6 çyl%Î˚y!Ó˚ òy!á° Ü˛Ó˚y
•Î˚– xhs˝!l!•≈ï˛ï˛yÓ˚ ¢Ç§y˛õe !l‹;Ùî • Ï̂Î˚!SÈ° 8
çyl%Î˚y!Ó˚– !Ü˛v ¢Ç§y˛õ Ï̂e 6 çyl%Î˚y!Ó˚ ï˛y!Ó˚á!ê˛
í˛zˆÏÕ‘!áï˛ !SÈ°– !§Âôyhs˝ ˆlGÎ˚y •ˆÏÎ˚!SÈ° ˆÎ
ˆÜ˛y¡õy!l!ê˛Ó˚ x!hflÏc !SÈ° ~ÓÇ 6 çyl%Î˚y!Ó˚ˆÏï˛
fl∫y«˛!Ó˚ï˛ ã%̨ !=˛ ̃ Óô Ó Ï̂° !Ó Ï̂Ó!ã˛ï˛ • Ï̂Î˚!SÈ°–

(b) ~Ü˛çl Óƒ!=˛ fløyÓ˚Ü˛!°!˛õÓ˚ í z̨̨ õÓ˚ xlƒ Ï̂òÓ˚ fl∫y«˛Ó˚
çy!°Î˚y!ï˛ Ü˛ Ï̂Ó˚!SÈ Ï̂°l– xhs˝!l!•≈ï˛ï˛y ~á Ï̂ly ̃ Óô
Ó Ï̂° !Ó Ï̂Ó!ã˛ï˛ • Ï̂Î˚!SÈ°–

~•zË˛y Ï̂Óñ xyl%¤˛y!lÜ˛ï˛y Ï̂ï˛ Îï˛•z e%!ê˛ ÌyÜ%̨ Ü˛ ly ̂ Ü˛lñ
Î!ò ~Ü˛ÓyÓ˚ xhs˝!l≈!•ï˛Ü˛Ó˚̂ ÏîÓ˚ ¢Ç§y˛õe !l‹;Ùî • Ï̂Î˚
ˆà Ï̂°ñ ~ê˛y ˆÜ˛y¡õy!lÓ˚ x!hflÏ̂ ÏcÓ˚ ~Ü˛!ê˛ ã)̨ í ¸̨yhs˝ ≤ÃÙyî–
~Ùl!Ü˛ Îál ̂ Ü˛y Ï̂ly ̂ Ü˛y¡õy!l x Ï̃Óô í ẑ̨ Ïj Ï̂¢ƒÓ˚ §y Ï̂Ì

 ̨õ!Ó˚ã˛y° Ï̂Ü˛Ó˚ §ly=˛Ü˛Ó˚î §Çáƒy  [Director Identification Number (DIN)]

ˆÜ˛y¡õy!lÓ̊ ̨õ!Ó̊ã˛y°Ü˛ !•§y Ï̂Ó !lÎ%=˛ ≤Ã̂ Ïï˛ƒÜ˛ Óƒ!=˛ !Ê Ę̀üÈ§• !lô≈y!Ó̊ï˛ Ê˛ Ï̂Ù≈Ó̊ ̂ Ü˛w#Î̊ §Ó̊Ü˛yÓ̊ Ï̂Ü˛ ̨õ!Ó̊ã˛y°Ü˛ §ly=˛Ü˛Ó̊î
l¡∫Ó˚ åDINä ÓÓ˚yj Ü˛Ó˚yÓ˚ çlƒ xy Ï̂Óòl Ü˛Ó˚̂ ÏÓl–
ˆÜ˛w#Î˚ §Ó˚Ü˛yÓ˚ xy Ï̂Óòl ≤Ãy!ÆÓ˚ ~Ü˛ Ùy Ï̂§Ó˚ Ù Ï̂ôƒ ~Ü˛çl xy Ï̂ÓòlÜ˛yÓ˚#Ó˚ ~Ü˛!ê˛ ̨õ!Ó˚ã˛Î˚ ¢ly=˛Ü˛yÓ˚# l¡∫Ó˚ ÓÓ˚yj
Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–
ˆÜ˛y Ï̂ly Óƒ!=˛ñ Îy Ï̂Ü˛ •z!ï˛Ù Ï̂ôƒ ̨õ!Ó˚ã˛y°Ü˛ ¢ly=˛Ü˛Ó˚î l¡∫Ó˚ ÓÓ˚yj Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈñ xlƒ ̨õ!Ó˚ã˛y°Ü˛ ¢ly=˛Ü˛Ó˚î l¡∫Ó˚ñ
≤ÃyÆ Óy ≤Ãy!ÆÓ˚ çlƒ xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓl–
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!lÓ!rôï˛ •Î˚ñ ï˛álG ˆÜ˛y¡õy!lÓ˚ çß√ !l Ï̂Î˚ ≤ÃŸ¿ Ü˛Ó˚y
ÎyÎ˚ ly– ̂ Ü˛y¡õy!lÓ˚ xÓ§yÎ˚l•z •° ~Ó˚ ~Ü˛Ùye í z̨̨ õyÎ˚–
Ü˛yÓ˚îñ ˆÜ˛y¡õy!lÓ˚ xhs˝!l≈!•ï˛Ü˛Ó˚̂ ÏîÓ˚ ¢Ç§y˛õe ~ï˛•z
à%Ó%̊c˛õ)î≈ ˆÎñ ~•z ¢Ç§y˛õe!ê˛ ≤Ãòy Ï̂lÓ˚ ˛õ)̂ ÏÓ≈ !lÓrôÜ˛ Ï̂Ü˛
á%Ó•z §yÓôylï˛yÓ˚ §yˆ ÏÌ ~!àˆÏÎ ˚ ˆÎˆ Ïï˛ •ˆ ÏÓ–
xhs˝!l≈!•ï˛Ü˛Ó˚î ¢Ç§y˛õe ≤Ãòy Ï̂lÓ˚ ̨õ Ï̂Ó˚•zñ ~Ü˛!ê˛ â Ï̂Ó˚yÎ˚y
ˆÜ˛y¡õy!l ï˛yÓ˚ ÓƒÓ§y ¢%Ó%̊ Ü˛ Ï̂Ó˚ !ò Ï̂ï˛ ˛õy Ï̂Ó˚– ~!ê˛ Órô%ñ
xyd#Î̊ Óy Óƒ!=˛àï˛ ÓƒÓfiÌyÓ̊ Ùyôƒ Ï̂Ù ≤Ã Ï̂Î̊yçl#Î̊ ï˛•!Ó°
Óyí ¸̨y Ï̂ï˛ ~ÓÇ ÓƒÓ§y ¢%Ó˚ Ü˛Ó˚̂ Ïï˛ ~!à Ï̂Î˚ ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

7.2.3  Ù)°ôl §Ç@˝Ã• (Capital Subscription )

~Ü˛!ê˛ §Ó≈çl#l ˆÜ˛y¡õy!l !§!Ü˛í z̨!Ó˚!ê˛ç åˆ¢Î˚yÓ˚ ~ÓÇ
}î˛õe •zï˛ƒy!òä ~Ó˚ Ùyôƒ Ï̂Ù çl§yôyÓ˚̂ ÏîÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛
≤Ã Ï̂Î˚yçl#Î˚ ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– ~•z Ü˛yç Ü˛Ó˚yÓ˚
çlƒñ ~!ê˛ ~Ü˛!ê˛ !ÓÓÓ˚î˛õe !Ó!° Ü˛Ó˚ˆÏï˛ •ˆÏÓ Îy
ˆÜ˛y¡õy!lÓ̊ Ù)°ôl !Ó!° å§Ç@Ã̋•ä Ü˛Ó̊yÓ̊ çlƒ ~ÓÇ xlƒylƒ
!Ó!Ë˛ß¨ xyl%¤˛y!lÜ˛ï˛yà%̂ Ï°y @˝Ã• Ï̂îÓ˚ çlƒ çl§yôyÓ˚̂ ÏîÓ˚
Ü˛y Ï̂SÈ ~Ü˛!ê˛ xyÙsfî çyly Ï̂ly– çl§yôyÓ˚̂ ÏîÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛
ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚ çlƒ !l¡¨!°!áï˛ ôy˛õà%̂ Ï°yÓ˚ ≤Ã Ï̂Î˚yçl–

(i) ˆ§!ÓÈüÈÓ˚ xl%ˆÏÙyòl (SEBI Approval) :

xyÙy Ï̂òÓ̊ ̂ ò¢ !lÎ̊sfÜ˛ Ü˛ï,≈̨ ˛õ«˛ SEBI (Securities and

Exchange Board of India) [ˆ§!ÓÈüüüÈ Ë˛yÓ˚̂ Ïï˛Ó˚
çÙylï˛ ~ÓÇ !Ó!lÙÎ̊ ̨õ£Ï≈ò] Îy ï˛Ìƒ ~ÓÇ !Ó!l Ï̂Î̊yàÜ˛yÓ̊#Ó̊
§%Ó̊«˛y ≤Ãòy Ï̂lÓ̊ çlƒ !l Ï̂ò≈!¢Ü˛y çy!Ó̊ Ü˛ Ï̂Ó̊– çl§yôyÓ̊ Ï̂îÓ̊
Ü˛ySÈ ˆÌ Ï̂Ü˛ ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚ xyÙsfî çyly Ï̂lyÓ˚ çlƒ
~Ü˛!ê˛ §yÓ≈çl#l ̂ Ü˛y¡õy!lÓ̊ xÓ¢ƒ•z §Ó ≤Ãy§!AàÜ˛ ï˛Ìƒ
˛õÎ≈yÆË˛yˆÏÓ ≤ÃÜ˛y¢ Ü˛Ó˚y xyÓ¢ƒÜ˛ ~ÓÇ §Ω˛yÓƒ
!Ó!l Ï̂Î˚yàÜ˛yÓ˚# Ï̂òÓ˚ Ü˛y Ï̂SÈ ̂ Ü˛y Ï̂ly ≤Ãy§!AàÜ˛ ï˛Ìƒ ̂ ày˛õl
Ü˛Ó˚y í z̨!ã˛ï˛ lÎ˚– !Ó!l Ï̂Î˚yàÜ˛yÓ˚# Ï̂òÓ˚ fl∫yÌ≈ Ó˚«˛yÓ˚ çlƒ ~!ê˛
≤Ã̂ ÏÎ̊yçl#Î̊– ï˛y•z çl§yôyÓ̊ Ï̂îÓ̊ !lÜ˛ê˛ ̂ Ì Ï̂Ü˛ xÌ≈ §Ç@Ã̋̂ Ï•Ó̊
çlƒ ~!àˆÏÎ˚ ÎyGÎ˚yÓ˚ ˛õ)ˆÏÓ≈ ˆ§!Ó åSEBIä ˆÌˆÏÜ˛
˛õ)Ó≈ÈüÈxl%̂ ÏÙyòl ̂ lGÎ˚y ≤Ã Ï̂Î˚yçl–

(ii)  !ÓÓÓ˚î˛õe òy!á° Ü˛Ó˚y (Filing of

Prospectus) : !ÓÓÓ˚î˛õ Ï̂eÓ˚ ˛õ!Ó˚Ó Ï̂ï≈̨  !ÓÓÓ˚î˛õe
Óy !ÓÓ,!ï˛Ó˚ ~Ü˛!ê˛ !°!˛õ ˆÜ˛y¡õy!lÓ˚ !lÓrô Ï̂Ü˛Ó˚ !lÜ˛ê˛
òy!á° Ü˛Ó˚y •Î˚– ~Ü˛!ê˛ !ÓÓÓ˚î˛õe •Ï° ~Ùl ~Ü˛!ê˛
òhflÏyˆÏÓçñ ÎyˆÏï˛ ˆÎÈüÈˆÜ˛yˆÏly !ÓK˛!Æ !°!áï˛ ≤Ãã˛y!Ó˚ï˛
!l Ï̂ò≈!¢Ü˛yñ !ÓK˛y˛õl Óy xlƒylƒ òhflÏy Ï̂Óç Îy çl§yôyÓ̊ Ï̂îÓ̊
!lÜ˛ê˛ xyÙylï˛ xyÙsfî Ü˛ Ï̂Ó˚ Óy !làÙ §ÇfiÌy !•§y Ï̂Ó
çl§yôyÓ̊î Ï̂Ü˛ ï˛yÓ̊ !§!Ü˛í z̨!Ó̊!ê˛ç Ü ̨ Î̊ Ü˛Ó̊yÓ̊ çlƒ xyÙsfî
Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– xlƒË˛yˆÏÓ Ó°y ÎyÎ˚ñ ~!ê˛ ˆÜ˛y¡õy!lÓ˚
åˆ¢Î˚yÓ˚ñ !í˛ Ï̂ÓM˛yÓ˚ •zï˛ƒy!òä Óy ˆÜ˛y¡õy!l Ï̂ï˛ xyÙylï˛
Ü˛Ó˚yÓ˚ çlƒ çl§yôyÓ˚̂ ÏîÓ˚ Ü˛y Ï̂SÈ xyÙsfî Ü˛ Ï̂Ó˚– §yôyÓ˚îï˛
!Ó!l Ï̂Î˚yàÜ˛yÓ˚#àî ~Ü˛!ê˛ ̂ Ü˛y¡õy!l Ï̂ï˛ ï˛y Ï̂òÓ˚ !Ó!l Ï̂Î˚yà
§¡õ Ï̂Ü≈̨  ~•z l!Ì Ï̂ï˛ í ẑ̨ ÏÕ‘!áï˛ ï˛ Ï̂ÌƒÓ˚ !Ë˛!_ Ï̂ï˛ Ù)°ï˛
ï˛y Ï̂òÓ˚ Ùl !fiÌÓ˚ Ü˛ Ï̂Ó˚l– §%ï˛Ó˚yÇñ !ÓÓÓ˚î˛õ Ï̂e ˆÜ˛y Ï̂ly
Ë%̨ ° !ÓÓ,!ï˛ ÌyÜ˛y í z̨!ã˛ï˛ lÎ˚ ~ÓÇ §ÙhflÏ í z̨̨ õyòyl à%Ó%̊c˛õ)î≈
≤Ãy§!AàÜ˛ ï˛Ìƒ xÓ¢ƒ•z §¡õ)î≈Ó̊)̂ Į̈ õ ≤ÃÜ˛y¢ Ü˛Ó̊y xyÓ¢ƒÜ˛–

(iii) ÓƒyÇÜ˛yÓ˚ñ òy°y°ñ òyÎ˚@˝Ãy•Ü˛ˆÏòÓ˚ !lˆÏÎ˚yà
(Appointment of Bankers, Brokers,

Underwriters) :  çl§yôyÓ̊ Ï̂îÓ̊ !lÜ˛ê˛ ̂ Ì Ï̂Ü˛ ï˛•!Ó°
§Ç@˝Ã• Ü˛Ó̊y ~Ü˛!ê˛ x§yôyÓ̊î Ü˛!ë˛l˛ Ü˛yç– xy Ï̂ÓòlÜ˛yÓ̊#Ó̊
xÌ≈ ˆÜ˛y¡õy!l ÓƒyÇÜ˛yÓ˚ˆÏòÓ˚ Ü˛ySÈ ˆÌˆÏÜ˛ @˝Ã•î Ü˛ˆÏÓ˚–
òy°y Ï̂°Ó˚y Ê˛Ù≈ !Óï˛Ó˚î Ü˛ Ï̂Ó˚ ̂ ¢Î˚yÓ˚ !ÓÜ ̨ Ï̂Î˚Ó˚ ̂ ã˛T˛y Ü˛ Ï̂Ó˚
~ÓÇ ̂ ¢Î˚y Ï̂Ó˚Ó˚ çlƒ xy Ï̂Óòl Ü˛Ó˚yÓ˚ çlƒ çl§yôyÓ˚î Ï̂Ü˛
í z̨Í§y!•ï˛ Ü˛̂ ÏÓ̊– ̂ ¢Î̊yÓ̊ !Ó!°Ó̊ ̂ «˛̂ Ïe Î!ò ̂ Ü˛y Ï̂ly ̂ Ü˛y¡õy!l
çl§yôyÓ˚î ˆÌ Ï̂Ü˛ ≤Ã Ï̂Î˚yçl#Î˚ Ë˛y Ï̂°y §yí ¸̨y ly ˆ˛õ Ï̂Î˚
Ìy Ï̂Ü˛l ï˛ Ï̂Ó ̂ Ü˛y¡õy!l ï˛yÓ̊ ̂ ¢Î̊yÓ̊ !Ó!°Ó̊ çlƒ òyÎ̊@˝Ãy•Ü˛
!l Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚l– òyÎ˚@˝Ãy• Ï̂Ü˛Ó˚y Ü ̨ Î˚ Ü˛Ó˚yÓ˚ òy!Î˚c
@Ã̋•î Ü˛ Ï̂Ó̊l Î!ò ly ̂ ¢Î̊yÓ̊à%̂ Ï°y çl§yôyÓ̊ Ï̂îÓ̊ Ü˛y Ï̂SÈ !Ó!°
Ü˛Ó˚y ly ÎyÎ˚– ̂ ¢Î˚yÓ˚ !Ó!°Ó˚ çlƒ ï˛yÓ˚y òyÎ˚@˝Ã•î Ü˛!Ù¢l
ˆ˛õ Ï̂Î˚ Ìy Ï̂Ü˛l– òyÎ˚@˝Ãy•Ü˛ !l Ï̂Î˚yà ≤Ã Ï̂Î˚yçl#Î˚ lÎ˚–

(iv) l)ƒlï˛Ù ˛õ % Ñ !ç !Ó!° (Minimum

Subscription): ̂ Ü˛y¡õy!là%̂ Ï°y Ï̂Ü˛ x˛õÎ≈yÆ §¡õò
!ò Ï̂Î̊ ÓƒÓ§y ¢%Ó̊% Ü˛Ó̊ Ï̂ï˛ Óyôy ̂ òGÎ̊yÓ̊ çlƒ ~!ê˛ Ó°y • Ï̂Î̊ Ï̂SÈ
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˛õ!Ó˚̂ ÏÙ° Órô G ˛õ!Ó˚̂ ÏÙ° !lÎ˚ÙyÓ!°Ó˚ Ù Ï̂ôƒ ˛õyÌ≈Ü˛ƒ§Ù)• ı

(Difference between Memorandum of Association and Articles of Association)

˛õyÌ≈ˆÏÜ˛ƒÓ˚ !Ë˛!_ ˛õ!Ó˚ˆÏÙ°Órô ˛õ!Ó˚ˆÏÙ° !lÎ˚ÙyÓ!°
(Basis of (Memorandum of (Articles of

Difference) Association) Association)

í˛zˆÏj¢ƒ§Ù)• ˆÎ í˛zˆÏjˆÏ¢ƒ ˆÜ˛y¡õy!l!ê˛ à!ë˛ï˛ •Î˚ ˛õ!Ó˚ˆÏÙ° !lÎ˚ÙyÓ!° •°
(Objectives) ˛õ!Ó˚ˆÏÙ°Órô ï˛y §ÇK˛y!Î˚ï˛ Ü˛ˆÏÓ˚– ˆÜ˛y¡õy!lÓ˚ xË˛ƒhs˝Ó˚#î

˛õ!Ó˚ã˛y°ly !Ó£ÏÎ˚Ü˛ l#!ï˛§Ù)•
ï˛yÓ˚y !lˆÏò≈¢ Ü˛ˆÏÓ˚ Ü˛#Ë˛yˆÏÓ
ˆÜ˛y¡õy!lÓ˚ í˛zˆÏj¢ƒà%ˆÏ°y
˛õ)Ó˚ˆÏîÓ˚ °ˆÏ«˛ƒ ˆ˛õÑÔSÈyˆÏly ÎyÎ˚–

xÓfiÌyl ~!ê˛ ̂ Ü˛y¡õy!lÓ˚ ≤Ãôyl ò!°° ~ÓÇ ~!ê˛ ~Ü˛!ê˛ §y•yÎƒÜ˛yÓ˚# ò!°°
(Position) ˆÜ˛y¡õy!l xy•zˆÏlÓ˚ xô#lfiÌ ~ÓÇ ˛õ!Ó˚ˆÏÙ°Órô G ˆÜ˛y¡õy!l

xy•zl í˛zË˛ˆÏÎ˚Ó˚•z xô#lfiÌ–

§¡õÜ≈̨ ˛õ!Ó˚ˆÏÙ°Órô Óy•zˆÏÓ˚Ó˚ ˛õˆÏ«˛Ó˚ §yˆÏÌ ˛õ!Ó˚ˆÏÙ° !lÎ˚ÙyÓ!°
(Relationship) ˆÜ˛y¡õy!lÓ˚ §¡õÜ≈˛ §ÇK˛y!Î˚ï˛ Ü˛ˆÏÓ˚– ˆÜ˛y¡õy!l G ï˛yÓ˚ §ò§ƒˆÏòÓ˚

 §¡õÜ≈˛ §ÇK˛y!Î˚ï˛ Ü˛ˆÏÓ˚–

˜Óôï˛y ˛õ!Ó˚ˆÏÙ°ÓˆÏrôÓ˚ Ó!•Ë)≈˛ï˛ xy•zlà%ˆÏ°y ˛õ!Ó˚ˆÏÙ° !lÎ˚ÙyÓ!°Ó˚ Ó!•Ë)≈˛ï˛
(Validity) x˜ÏÓô ~ÓÇ ~Ùl!Ü˛ §ò§ƒˆÏòÓ˚ xy•zl!ê˛ §ò§ƒˆÏòÓ˚ myÓ˚y

§Ó≈§¡øï˛ ˆË˛yê˛ myÓ˚y §ÇˆÏ¢yôl §ÇˆÏ¢yôl Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚ñ
Ü˛Ó˚y ÎyˆÏÓ ly– ï˛ˆÏÓ ˛õ!Ó˚ˆÏÙ°ÓrôˆÏÜ˛ °Aâl

Ü˛ˆÏÓ˚ lÎ˚–

≤ÃˆÏÎ˚yçl#Î˚ï˛y ≤ÃˆÏï˛ƒÜ˛ ˆÜ˛y¡õy!lˆÏÜ˛ ~Ü˛!ê˛ MOA ˛õyÓ!°Ü˛ !°!ÙˆÏê˛í˛ ˆÜ˛y¡õy!lÓ˚
(Necessity) Ê˛y•z° Ü˛Ó˚ˆÏï˛ •ˆÏÓ– ˆ«˛ˆÏe AOA Ê˛y•z° Ü˛Ó˚y xy!Ó!¢ƒÜ˛

lÎ˚– ~!ê˛ ̂ Ü˛y¡õy!l xy•zl 2013 ~Ó˚
Table F §ÇˆÏÎyçl Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚–

ˆÎñ ̂ ¢Î̊yÓ̊à%̂ Ï°y xyÓ ˝̂ê˛ Ï̂l ÎyGÎ̊yÓ̊ xy Ï̂à ̂ Ü˛y¡õy!l!ê˛ Ï̂Ü˛˛
l)ƒlï˛Ù !l!ò≈T˛ §ÇáƒÜ˛ ̂ ¢Î˚y Ï̂Ó˚Ó˚ çlƒ xy Ï̂Óòl˛õe @˝Ã•î
Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– ̂ Ü˛y¡õy!l xy•zl xl%§y Ï̂Ó˚ ~ê˛y Ï̂Ü˛ ̨l)ƒlï˛Ù

˛õ%Ñ!ç !Ó!°Ü˛Ó˚î Ó Ï̂°– ÈSEBI üÈ~Ó˚ !l Ï̂ò≈¢yÓ!° xl%§y Ï̂Ó˚
§Ó≈!l¡¨ ˛õ%Ñ!ç !Ó!°Ü˛Ó˚î ~Ó˚ §#Ùy ˆÙyê˛ !Ó!°Ó˚  90

¢ï˛yÇ¢– §%ï˛Ó˚yÇñ Î!ò ˆ¢Î˚y Ï̂Ó˚Ó˚ çlƒ ≤ÃyÆ xy Ï̂Óòl˛õe
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~Ü˛Ü˛ Óƒ!=˛ ̂ Ü˛y¡õy!l (One Person Company)

ˆÜ˛y¡õy!l xy•zl 2013 ÓyhflÏÓyÏÎ˚̂ Ïl ÙyôƒÙ ~Ü˛Ü˛ Óƒ!=˛ ̂ Ü˛y¡õy!l åOPCä ôyÓ˚îy xl%§y Ï̂Ó˚ ~Ü˛!ê˛ ̂ Ü˛y¡õy!l àë˛l
Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

xy•z!l ÓƒÓfiÌyÎ˚ OPC ≤ÃÓï≈̨ l ~Ü˛!ê˛ ̨õò Ï̂«˛˛õ Îy x!ï˛«%̨ o ÓƒÓ§yÎ˚ ~ÓÇ í ẑ̨ Ïòƒyà §Ù)• Ï̂Ü˛ !là Ï̂Ù ̨õ!Ó˚îï˛ Ü˛Ó˚̂ Ïï˛
í z̨Í§y!•ï˛ Ü˛Ó˚̂ ÏÓ–

Ë˛yÓ˚̂ Ïï˛ñ 2005 §yˆÏ° JJ Irani !Ó Ï̂¢£ÏK˛ Ü˛!Ù!ê˛ OPC àë˛ Ï̂lÓ˚ çlƒ §%̨ õy!Ó˚¢ Ü˛ Ï̂Ó˚!SÈ Ï̂°l– ~!ê˛ §%̨ õy!Ó˚¢ Ü˛ Ï̂Ó˚!SÈ°
ˆÎñ ~•z ôÓ˚̂ ÏlÓ˚ §_y Ï̂Ü˛ §•çï˛Ó˚ xy•z!l ≤Ã!Ü ̨ Î˚yÓ˚ Ùyôƒ Ï̂Ù SÈyí ¸̨ ˆòGÎ˚yÓ˚ §ÇfiÌyl Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ Îy Ï̂ï˛ «%̨ o
í ẑ̨ Ïòƒyàà%̂ Ï°y ç!ê˛° xy•z!l ≤Ã!Ü ̨ Î˚yÓ˚ Ùyôƒ Ï̂Ù !Ó Ï̂Óã˛ƒ §ÙÎ˚ñ ¢!=˛ G §¡õò í z̨Í§à≈ Ü˛Ó˚̂ Ïï˛ Óyôƒ ly •Î˚–

~Ü˛Ü˛ Óƒ!=˛ ̂ Ü˛y¡õy!l ~Ùl ~Ü˛!ê˛ ̂ Ü˛y¡õy!l ÎyÓ̊ §ò§ƒ • Ï̂Ól ~Ü˛çl Óƒ!=˛– ̂ §•z Óƒ!=˛!ê˛ ̂ Ü˛y¡õy!lÓ̊ ̂ ¢Î̊yÓ̊ÈüÈ~Ó̊

ˆÙyê˛ !Ó!°Ó˚ 90 ¢ï˛yÇ¢ ~Ó˚ Ü˛Ù •Î˚ ï˛ Ï̂Ó xyÓ ˝̂ê˛l ï˛°Ó
Ü˛Ó˚y Îy Ï̂Ó ly ~ÓÇ xy Ï̂ÓòlÜ˛yÓ˚# Ï̂òÓ˚ ˆÌ Ï̂Ü˛ ≤ÃyÆ xÌ≈
ï˛y Ï̂òÓ˚̂ ÏÜ˛ ̂ Ê˛Ó˚ï˛ !ò Ï̂Î˚ !ò Ï̂ï˛ • Ï̂Ó–
(v) fiê˛Ü˛ ~:ˆÏã˛ˆÏO xyˆÏÓòl ˛(Application to

Stock Exchange): ˆÎ ˆÜ˛yˆÏly fiê˛Ü˛ ~:ˆÏã˛ˆÏO
ˆ¢Î̊yÓ̊ Óy }î˛õe ̂ Ü˛ly Ï̂Óã˛yÓ̊ xl%Ù!ï˛ ≤Ãy!ÆÓ̊ çlƒ ~Ü˛!ê˛
xy Ï̂Óòl˛õe çÙy !ò Ï̂ï˛ • Ï̂Ó– ˛õ%Ñ!ç !Ó!° ï˛y!°Ü˛y Órô
Ü˛Ó˚yÓ˚ ï˛y!Ó˚á ˆÌ Ï̂Ü˛ ò¢ §Æy Ï̂•Ó˚ ˆÙÎ˚yò ˆ¢£Ï •GÎ˚yÓ˚
˛õ)̂ ÏÓ≈ ~•z xl%Ù!ï˛ ÙO$Ó˚ ly •Î˚ ï˛ Ï̂Ó xyÓ^˝ê˛l Óy!ï˛°
• Ï̂Î̊ Îy Ï̂Ó ~ÓÇ xy Ï̂ÓòlÜ˛yÓ̊# Ï̂òÓ̊ !lÜ˛ê˛ ̂ Ì Ï̂Ü˛ ≤ÃyÆ §ÙhflÏ
ê˛yÜ˛y xyê˛ !ò Ï̂lÓ˚ Ù Ï̂ôƒ ï˛y Ï̂òÓ˚ !Ê˛!Ó˚̂ ÏÎ˚ !ò Ï̂ï˛ • Ï̂Ó–

(vi) ˆ¢Î˚yÓ˚ xyÓ^˝ê˛l ̨(Allotment of Shares) :

ˆ¢Î˚yÓ˚ ÓÓ˚y Ï̂jÓ˚ §ÙÎ˚Ü˛y° ˛õÎ≈hs˝ñ xy Ï̂Óòl ˆÌ Ï̂Ü˛ ≤ÃyÆ
xÌ≈ ~Ü˛!ê˛ ̨õ,ÌÜ˛ ÓƒyÇÜ˛ xƒyÜ˛yí ẑ̨ Ïrê˛ Ó˚yáy í z̨!ã˛ï˛ ~ÓÇ ï˛y
ˆÜ˛y¡õy!l myÓ̊y ÓƒÓ•yÓ̊ Ü˛Ó̊y í z̨!ã˛ï˛ lÎ̊– ÓÓ̊yjÜ,̨ï˛ ̂ ¢Î̊y Ï̂Ó̊Ó̊
§Çáƒy Î!ò xy Ï̂ÓòlÜ˛yÓ̊#Ó̊ çlƒ !lô≈y!Ó̊ï˛ ̂ ¢Î̊y Ï̂Ó̊Ó̊ §ÇáƒyÓ̊
ˆã˛ Ï̂Î̊ Ü˛Ù •Î̊ xÌÓy xy Ï̂ÓòlÜ˛yÓ̊# Ï̂Ü˛ ̂ Ü˛y Ï̂ly ̂ ¢Î̊yÓ̊ ≤Ãòyl

Ü˛Ó˚y ly •Î˚ñ ï˛ Ï̂Ó x!ï˛!Ó˚=˛ xy Ï̂Óò Ï̂lÓ˚ xÌ≈ Î!ò Ìy Ï̂Ü˛ ï˛y
xy Ï̂ÓòlÜ˛yÓ̊# Ï̂òÓ̊ Ü˛y Ï̂SÈ ̂ Ê˛Ó̊ï˛ ̂ òGÎ̊y • Ï̂Ó xÌÓy ï˛y Ï̂òÓ̊
Ü˛ySÈ ̂ Ì Ï̂Ü˛ ≤Ãy˛õƒ xyÓ ˝̂ê˛l x Ï̂Ì≈Ó˚ § Ï̂Ì §Ùß∫Î˚ Ü˛Ó˚y • Ï̂Ó–
xyÓ ˝̂ê˛l lyÙyÓ˚ !ã˛!ë˛ §Ü˛° xyÓ ˝̂ê˛lÜ˛yÓ˚# Ï̂òÓ˚ !lÜ˛ê˛ !Ó!°
Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– ÓÓ˚yjÜ˛Ó˚̂ ÏîÓ˚ !e¢ !ò Ï̂lÓ˚ Ù Ï̂ôƒ ˆÜ˛ylG
˛õ!Ó˚ã˛y°Ü˛ Óy §!ã˛Ó ådirector or secretaryä Ü˛ï,≈̨ Ü˛
fl∫y«˛!Ó̊ï˛ ÚxyÓ ˝̂ê˛l lyÙy˛õeÛ ̂ Ü˛y¡õy!lÓ̊ !lÓrô Ï̂Ü˛Ó̊ !lÜ˛ê˛
òy!á° Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

~Ü˛Ü˛ Óƒ!=˛ ˆÜ˛y¡õy!l ï˛yÓ˚ !§!Ü˛í z̨!Ó˚!ê˛ åˆ¢Î˚yÓ˚ñ
}î˛õeä !Ó!° Ü˛Ó̊yÓ̊ çlƒ çl§yôyÓ̊î Ï̂Ü˛ xyÙsfî çyly Ï̂ï˛
˛õy Ï̂Ó̊ ly– ̨õ!Ó̊Ó Ï̂ï≈̨  ~!ê˛ Órô%̂ ÏòÓ̊ñ xyd#Î̊fl∫çl Óy  Óƒ!=˛àï˛
xy Ï̂Î˚yçl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ Îy â Ï̂Ó˚yÎ˚y ̂ Ü˛y¡õy!l à%̂ Ï°y Ü˛ Ï̂Ó˚
Ìy Ï̂Ü˛ ~ÓÇ ï˛y Ï̂òÓ˚ Ùyôƒ Ï̂Ù ï˛•!Ó° Óyí ¸̨y Ï̂ï˛ ˛õy Ï̂Ó˚– ~•z
ˆ«˛̂ Ïe !ÓÓÓ̊î˛õe !Ó!°Ó̊ ≤Ã̂ ÏÎ̊yçl ̂ l•z– ~•ẑ Ï«˛̂ Ïe xyÓ ˝̂ê˛l
˜ï˛!Ó̊Ó̊ xhs˝ï˛ !ï˛l!òl ̨õ)̂ ÏÓ≈ !lÓrô Ï̂Ü˛Ó̊ !lÜ˛ê˛ !ÓÓÓ̊î˛õ Ï̂eÓ̊
˛õ!Ó˚Ó Ï̂ï≈̨  ~Ü˛!ê˛ !ÓÓ,!ï˛ òy!á° Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–
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ôyÓ˚Ü˛ åˆ¢Î˚yÓ˚ ̂ •y”˛yÓ˚ä • Ï̂Ól– ~!ê˛ ~Ü˛!ê˛ Óƒ!=˛àï˛ §#!Ùï˛ §ÇfiÌyÓ˚ åˆÜ˛y¡õy!lÓ˚ä §ÙhflÏ §%̂ ÏÎyà í z̨̨ õ Ï̂Ë˛yà Ü˛ Ï̂Ó˚ñ
ˆÎÙl ̨õ,ÌÜ˛ xy•z!l §_yñ ÓƒÓ§y!Î˚Ü˛ òyÎ˚ G !ã˛Ó˚fiÌyÎ˚# í z̨_Ó˚y!ôÜ˛yÓ˚ ̂ Ì Ï̂Ü˛ Óƒ!=˛àï˛ §¡õò Ó˚«˛y Ü˛Ó˚y–

˜Ó!¢T˛ƒ§Ù)•  (Characteristics)

(1) ¢%ô%Ùye ~Ü˛çl ç#!Óï˛ Óƒ!=˛ !Î!l ~Ü˛çl Ë˛yÓ˚ï˛#Î˚ lyà!Ó˚Ü˛ ~ÓÇ Ë˛yÓ˚̂ Ïï˛Ó˚ Óy!§®yÈüüüÈ

(a) ~Ü˛!ê˛ ~Ü˛Ü˛ Óƒ!=˛ ̂ Ü˛y¡õy!l xhs˝à≈ë˛ Ï̂l ̂ Îyàƒ Ó Ï̂° !Ó Ï̂Ó!ã˛ï˛ • Ï̂Óló

(b) ~Ü˛!ê˛ ~Ü˛Ü˛ Óƒ!=˛ ̂ Ü˛y¡õy!lÓ˚ ~Ü˛Ùye §ò Ï̂§ƒÓ˚ çlƒ Ù Ï̂lyl#ï˛ • Ï̂Ól–

Óƒyáƒy– ~•z xy•ẑ ÏlÓ̊ í ẑ̨ Ïj¢ƒ ̨õ)Ó̊îÜ˛ Ï̂“ ÚÚË˛yÓ̊ Ï̂ï˛ Ó§Óy§Ü˛yÓ̊#ÛÛ ¢∑!ê˛Ó̊ xÌ≈ ~Ü˛çl Óƒ!=˛ !Î!l x!Ó° Ï̂¡∫
˛õ)Ó≈Óï˛#≈ ~Ü˛ Ü˛ƒy Ï̂°u˛yÓ˚ ÓSÈ Ï̂Ó˚ 182 !ò Ï̂lÓ˚G ̂ Ó!¢ §ÙÎ˚ Ë˛yÓ˚̂ Ïï˛ xÓfiÌyl Ü˛ Ï̂Ó˚̂ ÏSÈl–

(2) ˆÜ˛y Ï̂ly Óƒ!=˛ ~Ü˛y!ôÜ˛ ~Ü˛Ü˛ Óƒ!=˛ ˆÜ˛y¡õy!lÓ˚ xhs˝à≈ë˛ Ï̂l ˆÎyàƒ Ó Ï̂° !Ó Ï̂Ó!ã˛ï˛ • Ï̂Ól ly Óy ~Ü˛y!ôÜ˛ ~•z
ôÓ˚̂ ÏlÓ˚ ̨ ˆÜ˛y¡õy!lÓ˚ Ù Ï̂lyl#ï˛ §ò§ƒ • Ï̂ï˛ ̨õyÓ˚̂ ÏÓl ly–

(3) ˆÎáy Ï̂l ˆÜ˛y Ï̂ly ç#!Óï˛ Óƒ!=˛ ~•z !lÎ˚Ù xl%§y Ï̂Ó˚ ~Ü˛Ü˛ Óƒ!=˛ ˆÜ˛y¡õy!lÓ˚ §ò§ƒ •GÎ˚yÓ˚ xlƒ ˆÜ˛y Ï̂ly
ˆÜ˛y¡õy!lÓ˚ §ò§ƒ • Ï̂° ̂ §•z ~Ü˛Ü˛ Óƒ!=˛ ̂ Ü˛y¡õy!lÓ˚ Ù Ï̂lyl#ï˛ •GÎ˚yÓ˚ Ü˛yÓ˚̂ Ïî ~•z Óƒ!=˛!ê˛ 180 !ò Ï̂lÓ˚ Ù Ï̂ôƒ
í z̨̨ õôyÓ˚y å2ä xl%§y Ï̂Ó˚ !l!ò≈T˛ ̂ Îyàƒï˛y Ùylò[˛ ̨õ)Ó˚î Ü˛Ó˚̂ ÏÓ–

(4) ˆÜ˛y Ï̂ly lyÓy°Ü˛ñ ~Ü˛Ü˛ Óƒ!=˛ ̂ Ü˛y¡õy!lÓ˚ §ò§ƒ Óy Ù Ï̂lyl#ï˛ §ò§ƒ • Ï̂ï˛ ̨õyÓ˚̂ ÏÓly Óy §%!ÓôyÓ˚ fl∫y Ï̂Ì≈ ̂ ¢Î˚yÓ˚
ôyÓ˚Ü˛ • Ï̂ï˛ ̨ õyÓ˚̂ ÏÓ ly–

(5) ~•z ôÓ˚̂ ÏlÓ˚ ̂ Ü˛y¡õy!l ~•z xy•ẑ ÏlÓ˚ 8 lÇ ôyÓ˚y xl%§y Ï̂Ó˚ ~Ü˛!ê˛ ̂ Ü˛y¡õy!l Ï̂ï˛ xhs˝Ë%≈̨ !=˛ Óy Ó)̨̊ õyhs˝!Ó˚ï˛ Ü˛Ó˚y
Îy Ï̂Ó ly–

(6) ~•z ôÓ˚̂ ÏlÓ˚ ˆÜ˛y¡õy!l xlƒ ˆÜ˛y Ï̂ly Ü˛ Į̈̂ õ≈y Ï̂Ó˚ê˛ §ÇfiÌyÎ˚ !§!Ü˛í z̨!Ó˚!ê˛ Ï̂ç !Ó!l Ï̂Î˚yà §• xÈüÈÓƒyÇ!Ü˛Ç xy!Ì≈Ü˛
!Ó!l Ï̂Î˚yà Ü˛yÎ≈Ü ̨ Ù ̨õ!Ó˚ã˛y°ly Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly–

(7) ~•z ôÓ̊ Ï̂lÓ̊ ̂ Ü˛y¡õy!l xlƒ ̂ Ü˛y Ï̂ly ̂ Ü˛y¡õy!l Ï̂ï˛ ̂ fl∫FSÈyÎ̊ Ó̊)̨ õyhs˝!Ó̊ï˛ • Ï̂ï˛ ̨õyÓ̊ Ï̂Ó ly Î!ò ~Ü˛Ü˛ Óƒ!=˛ ̂ Ü˛y¡õy!lÓ̊
xhs˝à≈ë˛l •GÎ˚yÓ˚ ï˛y!Ó˚á ̂ Ì Ï̂Ü˛ ò%•z ÓSÈÓ˚ ̂ ÙÎ˚yò Î!ò ly x!ï˛Ü ̨ yhs˝ •Î˚ñ ̂ Ì ¢ ̂ •y”˛ §#Ùy å˛õ!Ó˚̂ Ï¢y!ôï˛ ̂ ¢Î˚yÓ˚
Ù)°ôlä Óƒï˛#ï˛ 50 °yá ê˛yÜ˛y Óy ≤Ãy§!AàÜ˛ §ÙÎ˚Ü˛y Ï̂° ï˛yÓ˚ àí ¸̨ Óy!£Ï≈Ü˛ xyÓï≈̨ l 2 ̂ Ü˛y!ê˛ ê˛yÜ˛y x!ï˛Ü ̨ Ù ly
Ü˛ Ï̂Ó˚–
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“ ï˛˛õ!¢°  I ”

(ôyÓ˚y 4 ~ÓÇ 5 ˆòá)

ˆê˛!Ó° A

ˆ¢Î˚yÓ˚ myÓ˚y §#!Ùï˛ ~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ˚ ̨õ!Ó˚̂ ÏÙ° Órô
(MEMORANDUM OF ASSOCIATION OF A COMPANY LIMITED BY SHARES)

1st ˆÜ˛y¡õy!lÓ˚ lyÙ “.......................................... !°!Ù Ï̂ê˛í˛ ‡ ≤Ãy•ẑ ÏË˛ê˛ !°!Ù Ï̂ê˛í˛”.

2nd ˆÎ Ó˚yˆÏçƒ ̂ Ü˛y¡õy!lÓ˚ !lÓrôˆÏlÓ˚ Ü˛yÎ≈y°Î˚ xÓ!fiÌï˛ •ˆÏÓ ..................

3rd (a) ˆÜ˛y¡õy!lÓ˚ myÓ˚y ï˛yÓ˚ xhs˝à≈ë˛ˆÏlÓ˚ çlƒ !lˆÏÎ˚y!çï˛ !Ó£ÏÎ˚à%ˆÏ°y •° ıÈüÈ

.........................................................................................................................

.........................................................................................................................

(b) ôyÓ˚y 3 (a) ÈüÈˆï˛ í˛zˆÏÕ‘!áï˛ í˛zˆÏj¢ƒà%ˆÏ°yÓ˚ x@˝Ãà!ï˛Ó˚ çlƒ ≤ÃˆÏÎ˚yçl#Î˚ !Ó£ÏÎ˚§Ù)• •° ıÈüÈ

.........................................................................................................................

.........................................................................................................................

4th §ò§ƒ å§ò§ƒˆÏòÓ˚ä òyÎ˚ §#!Ùï˛ ~ÓÇ ~•z òyÎ˚ x≤Ãò_ xÌ≈ ˛õÎ≈hs˝ §#!Ùï˛ñ Î!ò ˆÜ˛yˆÏlyñ ï˛yˆÏòÓ˚ myÓ˚y ôyÓ˚îÜ,˛ï˛ ˆ¢Î˚yÓ˚
˛õÎ≈hs˝–

5th ˆÜ˛y¡õy!lÓ̊ ̂ ¢Î̊yÓ̊ Ù)°ôl •Î̊ ............................................................................... ê˛yÜ˛yñ ............. à%̂ Ï°y ̂ ¢Î̊yÓ̊
!ÓË˛=˛ñ ̂ ¢Î˚yÓ˚ ≤Ã!ï˛ ........................ ê˛yÜ˛y ò Ï̂Ó˚–

6th xyÙÓ˚yñ Ü˛!ï˛˛õÎ˚ Óƒ!=˛Óà≈ Îy Ï̂òÓ˚ lyÙ ~ÓÇ !ë˛Ü˛ylyà%̂ Ï°y Ó!î≈ï˛ • Ï̂Î˚̂ ÏSÈñ ï˛yÓ˚y ~•z §ÇfiÌyÓ˚‡ˆÜ˛y¡õy!lÓ˚ ~•z ̨õ!Ó˚̂ ÏÙ°Órô
xl%§y Ï̂Ó˚ ~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ˚ Ù Ï̂ôƒ xl%ôyÓl Ü˛Ó˚̂ Ïï˛ •zFS%ÈÜ˛ ~ÓÇ xyÙÓ˚y ÎÌyÜ ̨ Ï̂Ù xyÙy Ï̂òÓ˚ !lç !lç ly Ï̂ÙÓ˚ §y Į̈̂ õ Ï̂«˛
§ÇfiÌyÓ˚‡ˆÜ˛y¡õy!lÓ˚ Ù)°ôl !l!ò≈T˛ §Çáƒy ˆ¢Î˚yÓ˚ !lˆÏï˛ §¡øï˛ •ˆÏÎ˚!SÈ Èı

!Óï˛Ó˚ˆÏÜ˛Ó˚ lyÙñ !ë˛Ü˛ylyñ ≤ÃˆÏï˛ƒˆÏÜ˛Ó˚ myÓ˚y !Óï˛Ó˚ˆÏÜ˛Ó˚ §y«˛#àˆÏîÓ˚ lyÙñ !ë˛Ü˛ylyñ
Óî≈lyñ ~ÓÇ  ˆ˛õ¢y à,•#ï˛ ˆ¢Î˚yˆÏÓ˚Ó˚ fl∫y«˛Ó˚ Óî≈ly ~ÓÇ  ˆ˛õ¢y

§Çáƒy

A.B. ~Ü˛çl ................ ÓƒÓ§y!Î˚Ü˛ ..................... xyÙyÓ˚ §¡ø%ˆÏá fl∫y«˛Ó˚  ı
fl∫y«˛Ó˚ ...............

C.D. ~Ü˛çl ................ ÓƒÓ§y!Î˚Ü˛ ..................... xyÙyÓ˚ §¡ø%ˆÏá fl∫y«˛Ó˚ ı
fl∫y«˛Ó˚ ...............

E.F. ~Ü˛çl ................ ÓƒÓ§y!Î˚Ü˛ ..................... xyÙyÓ˚ §¡ø%ˆÏá fl∫y«˛Ó˚ :
fl∫y«˛Ó˚ ...............



181~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ àë˛l

G.H. ~Ü˛çl ................ ÓƒÓ§y!Î˚Ü˛ ..................... xyÙyÓ˚ §¡ø%ˆÏá fl∫y«˛Ó˚ ı
fl∫y«˛Ó˚ ...............

I.J. ~Ü˛çl ................ ÓƒÓ§y!Î˚Ü˛ ..................... xyÙyÓ˚ §¡ø%ˆÏá fl∫y«˛Ó˚ ı
fl∫y«˛Ó˚ ...............

K.L. ~Ü˛çl ................ ÓƒÓ§y!Î˚Ü˛ ..................... xyÙyÓ˚ §¡ø%ˆÏá fl∫y«˛Ó˚ ı
fl∫y«˛Ó˚ ...............

M.N. ~Ü˛çl ................ ÓƒÓ§y!Î˚Ü˛ ..................... xyÙyÓ˚ §¡ø%ˆÏá fl∫y«˛Ó˚ ı
fl∫y«˛Ó˚ ...............

Total shares taken:

7th xy!Ùñ ÎyÓ˚ lyÙ ~ÓÇ !ë˛Ü˛yly l#ˆÏã˛ ˆòGÎ˚y •ˆÏÎ˚ˆÏSÈñ xy!Ù ~•z ˆÜ˛y¡õy!lÓ˚ ~•z ˛õ!Ó˚ˆÏÙ°Órô ~Ó˚ xl%§yˆÏÓ˚ ~Ü˛!ê˛
ˆÜ˛y¡õy!l àë˛l Ü˛Ó˚ˆÏï˛ •zFS%ÈÜ˛ ~ÓÇ ˆÜ˛y¡õy!lÓ˚ Ù)°ôl ˆ¢Î˚yÓ˚à%ˆÏ°yÓ˚ ÙyôƒÙ @˝Ã•î Ü˛Ó˚ˆÏï˛ §¡øï˛– å~Ü˛ Óƒ!=˛Ó˚
ˆÜ˛y¡õy!lÓ˚ ˆ«˛ˆÏe ≤ÃˆÏÎyçƒä ıÈüÈ

___________________________________________________________________________________
!Ó!°Ü˛yÓ˚̂ ÏÜ˛Ó˚ lyÙñ !ë˛Ü˛ylyñ !Ó!°Ü˛yÓ˚ˆÏÜ˛Ó˚ fl∫y«˛Ó˚ §y«˛#Ó˚ lyÙñ !ë˛Ü˛ylyñ
Óî≈ly G ˆ˛õ¢y Óî≈ly G ˆ˛õ¢y

___________________________________________________________________________________

8th ◊#‡◊#Ùï˛# ......................................, ˛õ %e‡Ü˛lƒy ............................................, !lÓy§
.................................................................... ÓÎ̊§ ...................... ÓSÈÓ̊ ~Ü˛Ùye §ò Ï̂§ƒÓ̊ Ù,ï%̨ ƒÓ̊ ̂ «˛ Ï̂e Ù Ï̂lyl#ï
••zˆÏÓ å~Ü˛ Óƒ!=˛Ó˚ ˆÜ˛y¡õy!lÓ˚ ˆ«˛ˆÏe ≤ÃˆÏÎyçƒä

ï˛y!Ó˚á ...................................... !òl  ......................................

Ù%° ˛õò§Ù)•  (Key Terms)

≤ÃÓï≈˛l ˛õ!Ó˚ˆÏÙ°Órô ˛õ!Ó˚ˆÏÙ° !lÎ˚ÙyÓ!°
(Promotion) (Memorandum of Association) (Articles of Association)

!ÓÓÓ˚î ˛õe xhs˝!l≈!•ï˛Ü˛Ó˚î Ù)°ôl !Ó!°Ü˛Ó˚î
(Prospectus) (Incorporation) (Capital subscription)

ÓƒÓ§yÓ˚ xyÓ˚Ω˛
(Commencement of )

Business)
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§yÓ˚yÇ¢

â Ï̂Ó˚yÎ˚y ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ ò%!ê˛ ˛õÎ≈yÎ˚ xy Ï̂SÈñ ≤ÃÓï≈̨ l ~ÓÇ xhs˝!l≈!•ï˛Ü˛Ó˚î– ~Ü˛!ê˛ §Ó≈çl#l ˆÜ˛y¡õy!l Ï̂Ü˛
Ü˛yÎ≈ ¢%Ó%̊ Ü˛Ó˚yÓ˚ xy Ï̂à Ù)°ôl !Ó!° ˛õÎ≈y Ï̂Î˚ ˆÎ Ï̂ï˛ • Ï̂Ó–

1. ≤ÃÓï≈̨ l (Promotion) : ~!ê˛ ~Ü˛!ê˛ ÓƒÓ§y!Î˚Ü˛ ôyÓ˚îy !ò Ï̂Î˚ ¢%Ó%̊ •Î˚– !Ü˛S%È !l!ò≈T˛ §Ω˛yÓƒï˛y !Ó Ï̂Ÿ’£Ïî
í z̨òy•Ó˚îfl∫Ó)̨̊ õ ≤ÃÎ%!=˛àï˛ñ xy!Ì≈Ü˛ ~ÓÇ xÌ≈̃ Ïl!ï˛Ü˛ ôyÓ˚îy °yË˛çlÜ˛Ë˛y Ï̂Ó ã˛° Ï̂ï˛ ˛õy Ï̂Ó˚ !Ü˛ ly ï˛y
!lô≈yÓ˚̂ ÏîÓ˚ çlƒ ̨õ!Ó˚ã˛y!°ï˛ •Î˚– ~•z ̂ «˛ Ï̂e Î!ò ï˛òhs˝Ü˛yÎ≈ xl%Ü)̨ ° Ê˛°yÊ˛° ≤ÃÜ˛y¢ Ü˛ Ï̂Ó˚ ï˛ Ï̂Ó ≤ÃÓï≈̨ Ü˛àî
~Ü˛!ê˛ ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ çlƒ !§Âôyhs˝ !l Ï̂ï˛ ˛õy Ï̂Ó˚– ˆÎ Óƒ!=˛Óà≈ ÓƒÓ§y!Î˚Ü˛ ôyÓ˚îy ˆ˛õy£Ïî Ü˛ Ï̂Ó˚ñ ï˛yÓ˚y
~Ü˛!ê˛ ˆÜ˛y¡õy!l àë˛l Ü˛Ó˚yÓ˚ !§Âôyhs˝ @˝Ã•î Ü˛ Ï̂Ó˚– ï˛yÓ˚çlƒ ≤Ã Ï̂Î˚yçl#Î˚ ˛õò Ï̂«˛˛õ ˆlÎ˚ ~ÓÇ §Ç!Ÿ’T˛
V%Ñ̨ !Ü˛ xl%ôyÓl Ü˛ Ï̂Ó˚ñ ï˛y Ï̂òÓ˚̂ ÏÜ˛ ≤ÃÓï≈̨ Ü˛ Ó°y •Î˚–

≤ÃÓï≈̨ Ï̂lÓ˚ ôy˛õ§Ù)• (Steps in Promotion)

i. ˆÜ˛y¡õy!lÓ˚ ly Ï̂ÙÓ˚ xl%̂ ÏÙyòl ˆÜ˛y¡õy!lÓ˚ !lÓrô Ï̂Ü˛Ó˚ !lÜ˛ê˛ ˆÌ Ï̂Ü˛ ˆlGÎ˚y •Î˚–

ii. ˛õ!Ó˚̂ ÏÙ°Ó Ï̂rôÓ˚ fl∫y«˛Ó˚Ü˛yÓ˚#àî !fiÌÓ˚#Ü,̨ ï˛–

iii. ≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚ §•yÎ˚ï˛y Ü˛Ó˚yÓ˚ çlƒ !Ü˛S%È ˆ˛õ¢yòyÓ˚ !lÎ%=˛ Ü˛Ó˚y •Î˚–

iv. !lÓrôlÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ l!Ì ˜ï˛!Ó˚ Ü˛Ó˚̂ Ïï˛ •Î˚–

≤Ã Ï̂Î˚yçl#Î˚ l!Ì˛õe (Necessary Documents)

a. ˛õ!Ó˚ˆÏÙ°Órô (Memorandum of Association)

b. ˛õ!Ó˚ˆÏÙ° !lÎ˚ÙyÓ!° (Articles of Association)

c. ≤ÃhflÏy!Óï˛ ˛õ!Ó˚ã˛y°Ü˛àˆÏîÓ˚ ≤Ã!ï˛◊%!ï˛ (Consent of proposed directors)

d. ≤ÃhflÏy!Óï˛ Óy §Ó≈«˛ Ï̂îÓ˚ ˛õ!Ó˚ã˛y° Ï̂Ü˛Ó˚ § Ï̂Aà ã%̨ !=˛˛õe (Agreement, if any, with proposed

managing or whole time director)

e. !Ó!ôÓÂô ˆây£Ïîy˛õe (Statutory declaration)

2. xhs˝!l!•≈ï˛Ü˛Ó˚î (Incorporation) : ≤Ã Ï̂Î˚yçl#Î˚ l!Ì˛õe G !lÓrô Ï̂lÓ˚ !Ê˛ §• ̂ Ü˛y¡õy!lÓ˚ !lÓrô Ï̂Ü˛Ó˚
!lÜ˛ê˛ ≤ÃÓï≈˛Ü˛ˆÏòÓ˚ myÓ˚y ˜ï˛!Ó˚ ~Ü˛!ê˛ xyˆÏÓòl˛õe çÙy !òˆÏï˛ •Î˚– ÎÌyÎÌ ï˛òˆÏhs˝Ó˚ ˛õÓ˚ !lÓrôÜ˛ñ
xhs˝!l≈!•ï˛Ü˛Ó˚̂ ÏîÓ˚ ¢Ç§y˛õe ˆÜ˛y¡õy!lÓ˚ xy•z!l x!hflÏ̂ ÏcÓ˚ ~Ü˛!ê˛ ã)̨ í ¸̨yhs˝ ≤ÃÙyî ≤Ãòyl Ü˛ Ï̂Ó˚–

3. Ù)°ôl !Ó!°Ü˛Ó˚î (Capital Subscription) : çl§yôyÓ˚̂ ÏîÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚ çlƒ
~Ü˛!ê˛ §Ó≈çl#l ˆÜ˛y¡õy!l ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚ !l¡¨!°!áï˛ ˛õò Ï̂«˛˛õ !l Ï̂ï˛ • Ï̂Ó–

(i) SEBI ÈüÈ~Ó˚ xl%̂ ÏÙyòló

(ii) ˆÜ˛y¡õy!lÓ˚ !lÓrô Ï̂Ü˛Ó˚ Ü˛y Ï̂SÈ !ÓÓÓ˚î˛õ Ï̂eÓ˚ ~Ü˛!ê˛ ≤Ã!ï˛!°!˛õ Ê˛y•z° Ü˛Ó˚̂ Ïï˛ • Ï̂Óó

(iii) òy°y°ñ ÓƒyÇÜ˛yÓ˚ G òyÎ˚@˝Ãy•Ü˛ !l Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ • Ï̂Óó
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(iv) l)ƒlï˛Ù ˛õ%Ñ!çÓ˚ ≤Ãy!Æ !l!Ÿã˛ï˛ Ü˛Ó˚̂ Ïï˛ • Ï̂Óó

(v) ˆÜ˛y¡õy!lÓ˚ !§!Ü˛í z̨!Ó˚!ê˛ ï˛y!°Ü˛yË%̨ !=˛Ó˚ ≤Ã Ï̂Î˚yçló

(vi) ≤ÃyÆ x!ï˛!Ó˚=˛ xy Ï̂Óòl˛õ Ï̂eÓ˚ xÌ≈ ˆÊ˛Ó˚ï˛‡§Ùß∫Î˚ Ü˛Ó˚yó

(vii) §Ü˛° xy Ï̂ÓòlÜ˛yÓ˚# Ï̂òÓ˚ !lÜ˛ê˛ xyÓ^˝ê˛l˛õe !Ó!° Ü˛Ó˚yó ~ÓÇ

(viii) ˆÜ˛y¡õy!lÓ˚ !lÓrô Ï̂Ü˛Ó˚ !lÜ˛ê˛ xyÓ^˝ê˛l lyÙy Ê˛y•z° Ü˛Ó˚y–

~Ü˛!ê˛ ~Ü˛Ü˛ Óƒ!=˛ ˆÜ˛y¡õy!lñ ï˛•!Ó° Óyí ¸̨y Ï̂ï˛ñ Órô%‡xyd#Î˚ åçl§yôyÓ˚î lÎ˚ä ˆÌ Ï̂Ü˛ ï˛•!Ó° Óyí ¸̨y Ï̂ï˛ñ
ˆ¢Î˚yÓ˚ ÓÓ˚y Ï̂jÓ˚ Ü˛Ù˛õ Ï̂«˛ !ï˛l !òl ˛õ)̂ ÏÓ≈ ~ÓÇ xyÓ^˝ê˛lÈ §¡õß¨ •GÎ˚yÓ˚ ˛õ Ï̂Ó˚ñ xyÓ^˝ê˛l lyÙy ˆÜ˛y¡õy!lÓ˚
!lÓrô Ï̂Ü˛Ó˚ !lÜ˛ê˛ !ÓÓÓ˚î˛õ Ï̂eÓ˚ ˛õ!Ó˚Ó Ï̂ï≈̨  ~Ü˛!ê˛ !ÓÓ,!ï˛ çÙy !ò Ï̂ï˛ • Ï̂Ó–

≤ÃyÌ!ÙÜ˛ ã%˛!=˛§Ù)• (Preliminary Contracts) : ˆÜ˛y¡õy!lÓ˚ xhs˝à≈ë˛ˆÏlÓ˚ ˛õ)ˆÏÓ≈ ï,˛ï˛#Î˚ ˛õˆÏ«˛Ó˚ §yˆÏÌ
≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚ myÓ˚y fl∫y«˛!Ó˚ï˛ ã%̨ !=˛–

xfiÌyÎ˚# ã%̨ !=˛§Ù)• (Provisional Contracts) : ÓƒÓ§y ¢%Ó%̊ Ü˛Ó˚yÓ˚ xy Ï̂à !Ü˛v ˆÜ˛y¡õy!l xhs˝à≈ë˛ Ï̂lÓ˚ ˛õ Ï̂Ó˚
fl∫y«˛!Ó˚ï˛ ã%̨ !=˛–

xl%¢#°l#

Ó•%Ù%á# í z̨_Ó˚ôÙ#≈ ≤ÃŸ¿ (Multiple Choice Questions)

1. â Ï̂Ó˚yÎ˚y ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ çlƒ l)ƒlï˛Ù §ò§ƒ §ÇáƒyÈüüüÈ

(a) 2 (b) 3

(c) 5 (d) 7

2. §Ó≈çl#l ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ çlƒ l)ƒlï˛Ù §ò§ƒ §ÇáƒyÈüüüÈ

(a) 5 (b) 7

(c) 12 (d) 21

3. ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ lyÙ xl%̂ ÏÙyò Ï̂lÓ˚ çlƒ xy Ï̂Óòl Ü˛Ó˚y • Ï̂ÓÈüüüÈ

(a) SEBI (b) ˆÜ˛y¡õy!lÓ˚ !lÓrô Ï̂Ü˛Ó˚ !lÜ˛ê˛
(c) Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ (d) Ó˚yçƒ §Ó˚Ü˛yÓ˚ ˆÎáy Ï̂l ˆÜ˛y¡õy!l

!lÓ!rôï˛ •Î˚–
4. ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ ≤ÃhflÏy!Óï˛ lyÙ x≤Ãï˛ƒy!¢ï˛ Ó Ï̂° !Ó Ï̂Ó!ã˛ï˛ • Ï̂Ó Î!òÈüüüÈ

(a) ~!ê˛ ~Ü˛!ê˛ !ÓòƒÙyl ˆÜ˛y¡õy!lÓ˚ (b) ~Ü˛!ê˛ â!l¤˛Ë˛y Ï̂Ó xl%Ó)̨̊ õ ~Ü˛!ê˛
ly Ï̂ÙÓ˚ §y Ï̂Ì x!Ë˛ß¨ !ÓòƒyÙyl ˆÜ˛y¡õy!lÓ˚ lyÙ

(c) ~!ê˛ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ñ çy!ï˛§Ç Ï̂âÓ˚ (d) í z̨̨ õ Ï̂Ó˚ ˆÎ ˆÜ˛y Ï̂ly ~Ü˛!ê˛Ó˚ ˆ«˛ Ï̂e
•zï˛ƒy!òÓ˚ ≤Ãï˛#Ü˛
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5. ~Ü˛!ê˛ !ÓÓÓ˚î˛õe çy!Ó˚ Ü˛Ó˚y •Î˚ÈüüüÈ

(a) ~Ü˛!ê˛ â Ï̂Ó˚yÎ˚y ˆÜ˛y¡õy!lÓ˚ myÓ˚y (b) çl§yôyÓ˚î ˆÌ Ï̂Ü˛ !Ó!l Ï̂Î˚yà ã˛y•z
~Ùl ~Ü˛!ê˛ §Ó≈çl#l ˆÜ˛y¡õy!l

(c) ~Ü˛!ê˛ §Ó≈çl#l §ÇfiÌy (d) ~Ü˛!ê˛ §Ó≈çl#l ˆÜ˛y¡õy!l

6. ~Ü˛!ê˛ §Ó≈çl#l ˆÜ˛y¡õy!l àë˛ Ï̂l ˛õÎ≈yÎ˚à%̂ Ï°y !l¡¨!°!áï˛ Ü ̨ Ùyl%§y Ï̂Ó˚ÈüüüÈ

(a) ≤ÃÓï≈̨ lñ ÓƒÓ§yÓ˚Ω˛ñ ˛õ%Ñ!ç !Ó!°Ü˛Ó˚î (b) xhs˝!l≈!•ï˛Ü˛Ó˚îñ ˛õ%Ñ!ç !Ó!°Ü˛Ó˚îñ
xhs˝!l≈!•ï˛Ü˛Ó˚î ≤ÃÓï≈̨ l

(c) ≤ÃÓï≈̨ lñ xhs˝!l≈!•ï˛Ü˛Ó˚îñ (d) ˛õ%Ñ!ç !Ó!°Ü˛Ó˚îñ ≤ÃÓï≈̨ lñ
õ%Ñ!ç !Ó!°Ü˛Ó˚î xhs˝!l≈!•ï˛Ü˛Ó˚î

7. ≤ÃyÌ!ÙÜ˛ ã%̨ !=˛ fl∫y«˛!Ó˚ï˛ •Î˚ÈüüüÈ

(a) xhs˝!l≈!•ï˛Ü˛Ó˚̂ ÏîÓ˚ ˛õ)̂ ÏÓ≈ (b) xhs˝!l≈!•ï˛Ü˛Ó˚̂ ÏîÓ˚ ˛õ Ï̂Ó˚ !Ü˛v
˛õ%Ñ!ç !Ó!°Ü˛Ó˚̂ ÏîÓ˚ ˛õ)̂ ÏÓ≈

(c) xhs˝!l≈!•ï˛Ü˛Ó˚̂ ÏîÓ˚ ˛õ Ï̂Ó˚ !Ü˛v (d) ÓƒÓ§y ¢%Ó%̊ Ü˛Ó˚yÓ˚ ˛õ Ï̂Ó˚
ÓƒyÓ§y ¢%Ó%̊ Ü˛Ó˚yÓ˚ õ)̂ ÏÓ≈

8. ≤ÃyÌ!ÙÜ˛ ã%̨ !=˛à%̂ Ï°y •Î˚ÈüüüÈ

(a) ˆÜ˛y¡õy!lÓ˚ í z̨̨ õÓ˚ Órôl (b) ˆÜ˛y¡õy!lÓ˚ í z̨̨ õÓ˚ Órôl Î!ò
xhs˝Ë%≈̨ !=˛ ˛õ Ï̂Ó˚ xl%̂ ÏÙy!òï˛ •Î˚

(c) xhs˝Ë%≈̨ !=˛Ó˚ åxhs˝à≈ë˛ Ï̂lÓ˚ä ˛õ Ï̂Ó˚ (d) ˆÜ˛y¡õy!lÓ˚ í z̨̨ õÓ˚ Órôl lÎ˚–
ˆÜ˛y¡õy!lÓ˚ í z̨̨ õÓ˚ Órôl

§ï˛ƒ ‡ !ÙÌƒy ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚ (True/False Answer Questions)

1. â Ï̂Ó˚yÎ˚y !Ü˛ÇÓy §Ó≈çl#l ˆÜ˛y¡õy!lñ ≤Ã!ï˛!ê˛ ˆÜ˛y¡õy!lÓ˚ xhs˝à≈ë˛ Ï̂lÓ˚ ≤Ã Ï̂Î˚yçl–

2. çl§yôyÓ˚̂ ÏîÓ˚ !lÜ˛ê˛ !Ó° Ü˛Ó˚̂ Ïï˛ ÎyGÎ˚yÓ˚ §ÙÎ˚ !ÓÓÓ˚î˛õ Ï̂eÓ˚ ˛õ!Ó˚Ó Ï̂ï≈̨  !ÓÓ,!ï˛ òy Ï̂Î˚Ó˚ åÊ˛y•z°ä Ü˛Ó˚y
ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–

3. xhs˝à≈ë˛ Ï̂lÓ˚ ˛õ Ï̂Ó˚ ~Ü˛!ê˛ ˆÜ˛y¡õy!l ÓƒÓ§y ¢%Ó%̊ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚–

4. !Ó Ï̂¢£ÏK˛ Ï̂òÓ˚ ÎyÓ˚y ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ çlƒ ≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚ §y•yÎƒ Ü˛ Ï̂Ó˚ ï˛y Ï̂òÓ˚̂ ÏÜ˛ ≤ÃÓï≈̨ Ü˛ Ó°y •Î˚–

5. ~Ü˛!ê˛ ˆÜ˛y¡õy!l xhs˝à≈ë˛ Ï̂lÓ˚ ˛õ Ï̂Ó˚ ≤ÃyÌ!ÙÜ˛ ã%̨ !=˛ xl%̂ ÏÙyòl Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚–

6. Ë%̨ Ï̂Î̊y ly Ï̂ÙÓ̊ !Ë˛!_ Ï̂ï˛ Î!ò ~Ü˛!ê˛ ̂ Ü˛y¡õy!l !lÓ!rôï˛ •Î̊ ï˛ Ï̂Ó ~!ê˛Ó̊ xhs˝à≈ë˛l åxhs˝Ë%≈̨ !=˛‡xhs˝!l≈!•ï˛Ü˛Ó̊îä
x˜ÏÓô–

7. Ú˛õ!Ó˚̂ ÏÙ° !lÎ˚yÙÓ!°Û •° ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ ≤Ãôyl ò!°° ål!Ìä
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8. ≤Ã Ï̂ï˛ƒÜ˛ ˆÜ˛y¡õy!l Ï̂Ü˛•z ˛õ!Ó˚̂ ÏÙ° !lÎ˚ÙyÓ!° òy!á° åòy Ï̂Î˚Ó˚ä Ü˛Ó˚̂ Ïï˛ •Î˚–

9. ˆÜ˛y Ï̂ly ˆÜ˛y¡õy!l Î!ò à%Ó%̊ï˛Ó˚ §Ù§ƒy ˆË˛yà Ü˛ Ï̂Ó˚ ~ÓÇ ˆÜ˛y¡õy!lÓ˚ òyÎ˚ ˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ çlƒ ˆÜ˛y¡õy!lÓ˚
§¡õ!_Ó˚ ˛õ!Ó˚Ùyl ˛õÎ≈yÆ ly • Ï̂°ñ xÓ!¢T˛ ˆçÓ˚ ï˛yÓ˚ §ò§ƒ Ï̂òÓ˚ Óƒ!=˛àï˛ §¡õ!_ ˆÌ Ï̂Ü˛ xyòyÎ˚ Ü˛Ó˚y
ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–

§Ç!«˛Æ í z̨_Ó˚ôÙ#≈ ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚ (Short Answer Questions)

1. ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ ˛õÎ≈yÎ˚à%̂ Ï°yÓ˚ lyÙ ˆ° Ï̂áy–

2. ˆÜ˛y¡õy!lÓ˚ xhs˝à≈ë˛ Ï̂lÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ l!Ì˛õ Ï̂eÓ˚ ï˛y!°Ü˛y§%!ã˛ ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚y–

3. !ÓÓÓ˚î˛õe !Ü˛⁄ ≤Ã Ï̂ï˛ƒÜ˛ ˆÜ˛y¡õy!l Ï̂Ü˛ !ÓÓÓ˚î˛õe òy!á° Ü˛Ó˚y !Ü˛ xyÓ¢ƒÜ˛⁄

4. xyÓ^˝ê˛l lyÙy ò!°° ‘Return of Allotment’ §¡õ Ï̂Ü≈̨  §Ç Ï̂«˛ Į̈̂ õ Óî≈ly òyG–

5. ˆÜ˛y Ï̂ly ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ ˆÜ˛yl‰ ˛õÎ≈y Ï̂Î˚ SEBI ÈüÈ~Ó˚ §y Ï̂Ì ˆÎyày Ï̂Îyà Ü˛ Ï̂Ó˚⁄

ò#â≈ í z̨_Ó˚ôÙ#≈ ≤Ã Ï̂Ÿ¿Ó˚ í z̨_Ó˚  (Long Answer Questions)

1. ≤ÃÓï≈̨ l (Promotion) ̨õò!ê˛Ó˚ xÌ≈ !Ü˛⁄ ≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚ myÓ˚y à!ë˛ï˛ ~Ü˛!ê˛ ̂ Ü˛y¡õy!lÓ˚ §y Į̈̂ õ Ï̂«˛ ≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚
xy•zlàï˛ xÓfiÌyl Óî≈ly Ü˛ Ï̂Ó˚y–

2. ~Ü˛!ê˛ ˆÜ˛y¡õy!l ≤ÃÓï≈̨ Ï̂lÓ˚ çlƒ ≤ÃÓï≈̨ Ü˛ Ï̂òÓ˚ myÓ˚y à,•#ï˛ ˛õò Ï̂«˛˛õà%̂ Ï°y Óƒyáƒy Ü˛ Ï̂Ó˚y–

3. ˛õ!Ó˚̂ ÏÙ°Órô ‘Memorandum of Association’  Ü˛#⁄ §Ç Ï̂«˛ Į̈̂ õ ~Ó˚ ôyÓ˚yà%̂ Ï°y (clauses) Óî≈ly
Ü˛ˆÏÓ˚y–

4. ˛õ!Ó˚̂ ÏÙ°Órô G ˛õ!Ó˚̂ ÏÙ° !lÎ˚ÙyÓ!°Ó˚ ˛õyÌ≈Ü˛ƒà%̂ Ï°y ˆ° Ï̂áy–

5. Úxhs˝!l≈!•ï˛Ü˛Ó˚îÛ ¢Ç§y˛õe ‘Certificate of Incorporation’ ~Ó˚ xÌ≈ Ü˛# ⁄

6. ~Ü˛!ê˛ ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ ˛õÎ≈yÎ˚à%̂ Ï°y xy Ï̂°yã˛ly Ü˛ Ï̂Ó˚y⁄

≤ÃÜ˛“‡Ü˛yç  (Project/Assignment)

ˆÜ˛y¡õy!l àë˛ Ï̂lÓ˚ ≤ÃÜ,̨ ï˛ ˛õÂô!ï˛ §¡õ Ï̂Ü≈̨  ˆÜ˛y¡õy!lÓ˚ !lÓrô Ï̂Ü˛Ó˚ Ü˛yÎ≈y°Î˚ ˆÌ Ï̂Ü˛ á%Ñ̂ Ïç ˆÓÓ˚ Ü˛ Ï̂Ó˚y– ï%̨ !Ù Îy
!lˆÏÎ˚ ˛õˆÏí˛¸SÈ ï˛yÓ˚ §yˆÏÌ !Ü˛ ~!ê˛ !Ù° xyˆÏSÈ– ˆÜ˛y¡õy!là%ˆÏ°y ï˛yˆÏòÓ˚ !lÓrôˆÏlÓ˚ çlƒ ˆÎ §Ü˛° ÓyôyÓ˚
§¡ø%á#l •Î˚ ˆ§à%̂ Ï°y Ü˛#⁄



xôƒyÎ̊ 8

Ü˛yÓ̊Óy!Ó̊ xÌ≈ §ÇfiÌy Ï̂lÓ̊ í z̨Í§§Ù)•
(Sources of Business Finance)

!¢ál  í ẑ̨ Ïj¢ƒ§Ù)• åLearning Objectivesä

~•z xôƒyÎ˚!ê˛ ˛õyë˛ Ü˛Ó˚yÓ˚ ˛õÓ˚ ˆï˛yÙÓ˚yÈ ı

• ˛Ü˛yÓ˚Óy!Ó˚ xÌ≈ §ÇfiÌyˆÏlÓ˚ xÌ≈ñ ≤ÃÜ,˛!ï˛ ~ÓÇ ï˛yÍ˛õÎ≈ Óƒyáƒy Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓó

• Ü˛yÓ˚Óy!Ó˚ xÌ≈ §ÇfiÌy Ï̂lÓ˚ !Ó!Ë˛ß¨ í z̨Í§à%̂ Ï°y Ï̂Ü˛ ̂ ◊!î!ÓË˛yçl Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• xÌ≈ §ÇfiÌy Ï̂lÓ˚ !Ó!Ë˛ß¨ í z̨Í§à%̂ Ï°yÓ˚ §%!Óôy G §#ÙyÓÂôï˛yà%̂ Ï°y Ù)°ƒyÎ˚l Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó

• xyhs˝ç≈y!ï˛Ü˛ xÌ≈ §ÇfiÌy Ï̂lÓ˚ í z̨Í§à%̂ Ï°y !ã˛!•´ï˛ Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓó ~ÓÇ

• ~Ü˛!ê˛ Î Ï̂Ìy˛õÎ%=˛ xÌ≈ §ÇfiÌy Ï̂lÓ̊  í z̨Í§ !lÓ≈yã˛ Ï̂l ̂ Î §Ü˛° !Ó£ÏÎ̊à%̂ Ï°y ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó̊ ̂ §à%̂ Ï°y Ï̂Ü˛
˛õÓ˚#«˛y !lÓ˚#«˛y Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–
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8.1 Ë)̨ !ÙÜ˛y (Introduction)

~•z xôƒyÎ˚!ê˛ ~Ü˛!ê˛ Ü˛yÓ˚ÓyÓ˚ ¢%Ó%̊ ï˛Ìy §ã˛° Ó˚yáyÓ˚ çlƒ
ˆÎ §Ü˛° !Ó!Ë˛ß¨ í z̨Í§à%̂ Ï°y ˆÌ Ï̂Ü˛ ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚y
ˆÎ Ï̂ï˛ ̨õy Ï̂Ó˚ñ ï˛yÓ˚ ~Ü˛!ê˛ §Ç!«˛Æ !ÓÓÓ˚î §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚–
~•z xôƒyÎ̊!ê˛ Ï̂ï˛ !Ó!Ë˛ß̈ í z̨Í§à%̂ Ï°yÓ̊ §%!Óôy G §#ÙyÓÂôï˛y
§Ù)̂ Ï•Ó˚ xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ~ÓÇ ÓƒÓ§y Ï̂Î˚Ó˚ xÌ≈
§ÇfiÌy Ï̂lÓ̊ í z̨̨ õÎ%=˛ í z̨Í Ï̂§Ó̊ ̨õSÈ® §¡õ!Ü≈̨ ï˛ !Ó£ÏÎ̊à%̂ Ï°y Ï̂Ü˛
!l Ï̂ò≈¢ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ– ~Ü˛!ê˛ ÓƒÓ§y ¢%Ó%̊ Ü˛Ó˚yÓ˚ çlƒ ̂ Ü˛yl‰
ˆÜ˛yl‰  í z̨Í§ ̂ Ì Ï̂Ü˛ Ù)°ôl §Ç@˝Ã• Ü˛Ó˚y ̂ Î Ï̂Ïï˛ ̨ õy Ï̂Ó˚ñ ~ê˛y
çyly ˆÎÈüÈˆÜ˛y Ï̂ly Óƒ!=˛Ó˚ ˆ«˛ Ï̂e á%Ó•z ≤Ã Ï̂Î˚yçl– !Ó!Ë˛ß¨
í z̨Í§à%̂ Ï°yÓ̊ xy Į̈̂ õ!«˛Ü˛ §%!Óôy ~ÓÇ x§%!Óôy çylyÓ̊ çlƒ
Îy Ï̂ï˛ ~Ü˛!ê˛ §!ë˛Ü˛ !§Âôyhs˝ @˝Ã•î Ü˛Ó˚y ÎyÎ˚ ï˛yÓ˚ çlƒ ~!ê˛
xï˛ƒhs˝ à%Ó%̊c˛õ)î≈–

8.2 Ü˛yÓ˚Óy!Ó˚ xÌ≈ §ÇfiÌy Ï̂lÓ˚ xÌ≈ñ ≤ÃÜ,̨ !ï˛ ~ÓÇ
ï˛yÍ˛õÎ≈ (Meaning, Nature and

Significance of Business Finance)

§Ùy Ï̂çÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛yà%̂ Ï°yÓ˚ ˛õ!Ó˚ï,̨ !ÆÓ˚ çlƒ ˛õîƒ G
ˆ§ÓyÓ˚ í˛ zÍ˛õyòl ~ÓÇ Ó^˝ê˛ˆ ÏlÓ˚ §yˆÏÌ Ü˛yÓ˚ÓyÓ˚

x!ÓˆÏFSÈòƒË˛yˆÏÓ ç!í˛¸ï˛– !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ Ü˛Ù≈ ≤Ã!Ü ˛Î˚y
§¡õyò Ï̂lÓ˚ çlƒ Ü˛yÓ˚Óy Ï̂Ó˚ x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yçl •Î˚– §%ï˛Ó˚yÇ
xÌ≈ §ÇfiÌyl Ï̂Ü˛ ̂ Î ̂ Ü˛y Ï̂ly Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ç#Ó Ï̂lÓ˚ Ó˚=˛ Ó°y
•Î̊– Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ !Ó!Óô Ü˛yÎ≈ §¡õyò Ï̂lÓ̊ çlƒ Ü˛yÓ̊ÓyÓ̊ Ü˛ï,≈̨ Ü˛
ï˛•!Ó Ï̂°Ó̊ ≤Ã Ï̂Î̊yçl#Î̊ï˛y Ï̂Ü˛ Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ xÌ≈ §ÇfiÌyl Ó°y
•Î˚–

˛õÎ≈yÆ ï˛•!Ó° í z̨̨ õ°kô ly • Ï̂° ~Ü˛!ê˛ Ü˛yÓ˚ÓyÓ˚
§%¤%̨ Ë˛y Ï̂Ó Ü˛yÎ≈§¡õyòl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly– í ẑ̨ Ïòƒy=˛y Ü˛ï,≈̨ Ü˛
!Ó!l Ï̂Î˚y!çï˛ ≤ÃyÌ!ÙÜ˛ Ù)°ôl Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ §Ü˛° xy!Ì≈Ü˛
≤Ã Ï̂Î˚yçl#Î˚ï˛y ˛õ)Ó˚̂ Ïî §Ó≈òy Î Ï̂ÌT˛ lÎ˚– ï˛y•z ~Ü˛çl
Ü˛yÓ˚ÓyÓ˚# Ï̂Ü˛ ï˛•!Ó Ï̂°Ó˚ xlƒylƒ !Ó!Ë˛ß¨ í z̨Í Ï̂§Ó˚ §rôyl
Ü˛Ó˚̂ Ïï˛ •Î˚ Îy Ï̂ï˛ x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y ˛õ)Ó˚î Ü˛Ó˚y ÎyÎ˚–
ï˛y•z ~Ü˛!ê˛ Ü˛yÓ̊ÓyÓ̊# §Çàë˛l §ã˛° Ó̊yáyÓ̊ çlƒ ï˛yÍ˛õÎ≈̨ õ)î≈
!òÜ˛ • Ï̂°y xy!Ì≈Ü˛ ≤Ã Ï̂Î˚yçl#Î˚ï˛yÓ˚ flõT˛ Ù)°ƒyÎ˚l ~ÓÇ
x Ï̂Ì≈Ó˚ !Ó!Ë˛ß¨ í z̨Í§§Ù)̂ Ï•Ó˚ !ã˛!•´ï˛Ü˛Ó˚î–

Îál ~Ü˛çl í ẑ̨ Ïòƒy=˛y Ü˛yÓ˚ÓyÓ˚ ¢%Ó%̊ Ü˛Ó˚yÓ˚ !§Âôyhs˝
@˝Ã•î Ü˛ˆÏÓ˚lñ !ë˛Ü˛ ï˛ál•z ˆ§ ˛õÎ≈yˆÏÎ˚ ï˛•!ÓˆÏ°Ó˚
≤Ã̂ ÏÎ̊yçl#Î̊ï˛yÓ̊ §,!T˛ •Î̊– Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ Îsf̨ õy!ï˛ G Ü˛°Ü˛∂yñ
xy§ÓyÓ˛õe ~ÓÇ xlƒylƒ fiÌyÎ˚# §¡õ!_ Ü ̨ Î˚ Ü˛Ó˚yÓ˚ çlƒ

˛!Óàï  ò%•z ÓSÈÓ˚ ô Ï̂Ó˚ ◊# x!l° !§Ç ~Ü˛!ê˛ ˆÓÑ̊̂ ÏhflÏyÓ˚yÓ˚ ÓƒÓ§y ˛õ!Ó˚ã˛y°ly Ü˛Ó˚!SÈ Ï̂°l– í z̨ÍÜ,̨ T˛ à%îÙyl §¡õß¨
áy Ï̂òƒÓ˚ çlƒ ˆÓÑ̊̂ ÏhflÏyÓ˚y!ê˛ çl!≤ÃÎ˚ï˛y °yË˛ Ü˛ Ï̂Ó˚!SÈ°– ï˛yÓ˚ ÓƒÓ§yÓ˚ §Ê˛°ï˛yÓ˚ çlƒ !ï˛!l xl%≤Ãy!îï˛– ◊# !§Ç ~ál
!Ó!Ë˛ß¨ çyÎ˚àyÎ˚ ~Ü˛•z ôÓ˚̂ ÏlÓ˚ ˆÓÑ̊̂ ÏhflÏyÓ˚y ÓƒÓ§yÓ˚ ~Ü˛!ê˛ ¢,C° ˆáy°yÓ˚ ôyÓ˚îy !ã˛hs˝yË˛yÓly Ü˛Ó˚̂ ÏSÈl– Î!òG ï˛yÓ˚
Óƒ!=˛àï˛ í z̨Í§ ˆÌ Ï̂Ü˛ ≤ÃyÆ xÌ≈ ï˛yÓ˚ ÓƒÓ§y §¡±§yÓ˚̂ ÏîÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛yà%̂ Ï°y ˛õ)Ó˚î Ü˛Ó˚̂ Ïï˛ Î Ï̂ÌT˛ lÎ˚– ï˛yÓ˚ ÓyÓy
ï˛y Ï̂Ü˛ Ó Ï̂°!SÈ Ï̂°l ˆÎ !ï˛!l xlƒ ˆÓÑ̊̂ ÏhflÏyÓ˚y ÓƒÓ§yÓ˚ Ùy!° Ï̂Ü˛Ó˚ §y Ï̂Ì xÇ¢#òy!Ó˚̂ Ïc ≤Ã Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ ˛õyÓ˚̂ ÏÓlñ !Î!l
xyÓ˚G ï˛•!Ó° xyl Ï̂Ólñ ï˛ Ï̂Ó ï˛yÓ˚ Ù%lyÊ˛y G ÓƒÓ§yÓ˚ !lÎ˚sfî Ë˛yàyË˛y!à Ü˛Ó˚yÓ˚ ≤Ã Ï̂Î˚yçl xy Ï̂SÈ– !ï˛!l ~Ü˛!ê˛
ÓƒyÇ Ï̂Ü˛Ó˚ }î ˆlGÎ˚yÓ˚ çlƒ !ã˛hs˝yË˛yÓly Ü˛Ó˚̂ ÏSÈl– Ü˛#Ë˛y Ï̂Ó ~ÓÇ ˆÜ˛yÌy ˆÌ Ï̂Ü˛ x!ï˛!Ó˚=˛ ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚y í z̨!ã˛ï˛ñ
~ §¡õ Ï̂Ü≈̨  ï˛yÓ˚ ˆÜ˛y Ï̂ly ôyÓ˚îy ˆl•zñ ï˛y•z !ï˛!l í z̨!m@¿ G !Óºyhs˝– !ï˛!l ï˛yÓ˚ Órô% Ó˚̂ ÏÙ Ï̂¢Ó˚ Ü˛y Ï̂SÈ ~•z §Ù§ƒy!ê˛ !l Ï̂Î˚
xy Ï̂°yã˛ly Ü˛ Ï̂Ó˚lñ !Î!l ˆ¢Î˚yÓ˚ G !í˛ Ï̂ÓM˛y Ï̂Ó˚Ó˚ Ù Ï̂ï˛y xlƒylƒ !Ü˛S%È ˛õÂô!ï˛ §¡õ Ï̂Ü≈̨  ï˛y Ï̂Ü˛ x!Ë˛!•ï˛ Ü˛ Ï̂Ó˚lñ Îy
ˆÜ˛y¡õy!lÓ˚ Ù Ï̂ï˛y §Çàë˛l àë˛ Ï̂lÓ˚ Ùyôƒ Ï̂Ù §•ç°Ë˛ƒ– !ï˛!l ˛õ%lÓ˚yÎ˚ ï˛y Ï̂Ü˛ §ï˛Ü≈̨  Ü˛ Ï̂Ó˚ ˆòl ˆÎñ ≤Ã!ï˛!ê˛ ˛õÂô!ï˛Ó˚
!lçfl∫ !Ü˛S%È §%!Óôy ~ÓÇ §#ÙyÓÂôï˛y Ó˚̂ ÏÎ˚̂ ÏSÈ ~ÓÇ ˆÎ Ü˛yÓ˚̂ ÏîÓ˚ çlƒ ï˛•!Ó Ï̂°Ó˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y Ó˚̂ ÏÎ˚̂ ÏSÈ ˆ§ Ü˛yÓ˚̂ ÏîÓ˚
í ẑ̨ Ïj¢ƒ G §Ù Ï̂Î˚Ó˚ Ù Ï̂ï˛y !Ó£ÏÎ˚à%̂ Ï°yÓ˚ !Ó Ï̂Óã˛lyÓ˚ !Ë˛!_ Ï̂ï˛ ã)̨ í ¸̨yhs˝ !lÓ≈yã˛l å˛õSÈ®ä •GÎ˚y í z̨!ã˛ï˛– !ï˛!l ~•z ̨õÂô!ï˛à%̂ Ï°y
§¡õ Ï̂Ü≈̨  xyÓ˚G !ÓhflÏy!Ó˚ï˛ çyl Ï̂ï˛ ˆã˛ Ï̂Î˚̂ ÏSÈl–
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x!Ó° Ï̂¡∫ !Ü˛S%È ï˛•!Ó Ï̂°Ó˚ ≤Ã Ï̂Î˚yçl •Î˚–
~Ü˛•zË˛y Ï̂Ó ÜÑ̨ yã˛yÙy° Ü ̨ Î̊ñ Ü˛Ù≈ã˛yÓ̊# Ï̂òÓ̊ ̂ Óï˛l •zï˛ƒy!òÓ̊

ÙˆÏï˛y ˜òl!®l Ü˛yÎ≈Ü˛°y˛õ ˛õ!Ó˚ã˛y°lyÓ˚ çlƒ !Ü˛S%È
ï˛•!Ó Ï̂°Ó˚G ≤Ã Ï̂Î˚yçl •Î˚–

~Ü˛!ê˛ Ü˛yÓ˚ÓyÓ˚# ≤Ã!ï˛¤˛y Ï̂lÓ˚ xy!Ì≈Ü˛ ≤Ã Ï̂Î˚yçl#Î˚ï˛y
à%̂ Ï°y Ï̂Ü˛ !l Ï̂¡¨ Ó!î≈ï˛ xl%ÎyÎ˚# ˆ◊!î !ÓË˛=˛ Ü˛Ó˚y ˆÎ Ï̂ï˛
˛õy Ï̂Ó˚ı

(a) fiÌyÎ˚# Ù)°ô Ï̂lÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y (Fixed capital

requirements) : Ü˛yÓ˚ÓyÓ˚ ≤ÃyÓ˚Ω˛Ü˛ˆÏ“ ç!Ù G
!Ó!”˛Çñ Îsf̨ õy!ï˛ G Ü˛°Ü˛∂yñ xy§ÓyÓ˛õe •zï˛ƒy!òÓ˚
ÙˆÏï˛y fiÌyÎ˚# §¡õ!_ Ü ˛Î˚ Ü˛Ó˚yÓ˚ çlƒ ï˛•!ÓˆÏ°Ó˚
≤ÃˆÏÎ˚yçl– ~!ê˛ í˛ zˆ ÏòƒyˆÏàÓ˚ fiÌyÎ˚# Ù)°ôˆÏlÓ˚
≤ÃˆÏÎ˚yçl#Î˚ï˛y ÓˆÏ° ˛õ!Ó˚!ã˛ï˛– fiÌyÎ˚# §¡õ!_ˆÏï˛
≤Ã Ï̂Î˚yçl#Î˚ ï˛•!Ó° ò#â≈ ˆÙÎ˚y Ï̂òÓ˚ çlƒ Ü˛yÓ˚Óy Ï̂Ó˚
!Ó!l Ï̂Î˚yà Ü˛Ó˚y •Î˚– !Ó!Ë˛ß¨ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ~Ü˛Ü˛à%̂ Ï°yÓ˚
çlƒ !Ó!Ë˛ß¨ ôÓ˚ˆÏlÓ˚ Ü˛yÎ≈Ü ˛ˆÏÙÓ˚ !Ë˛!_ˆÏï˛ ˆÎÙl
Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ≤ÃÜ,̨ !ï˛ •zï˛ƒy!òÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ fiÌyÎ˚#
Ù)°ô Ï̂lÓ˚ ̨õ!Ó˚Óï≈̨ Ï̂lÓ˚ ≤Ã Ï̂Î˚yçl •Î˚– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ
~Ü˛!ê˛ í z̨Í˛õyòl ≤Ã!ï˛¤˛y Ï̂lÓ̊ ï%̨°lyÎ̊ ~Ü˛!ê˛ Óy!î!çƒÜ˛
≤Ã!ï˛¤˛y Ï̂lÓ̊ x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù ̨õ!Ó̊Ùyî fiÌyÎ̊# Ù)°ô Ï̂lÓ̊
≤Ã̂ ÏÎ̊yçl • Ï̂ï˛ ̨õŷ ÏÓ̊– ~Ü˛•zË ŷ̨ ÏÓñ ~Ü!̨ê˛ ̂ SÈyê˛ í ẑ̨ Ïòƒŷ ÏàƒÓ̊
ï%̨°lyÎ̊ ~Ü!̨ê˛ Ó Ï̂í˛̧y í ẑ̨ Ïòƒŷ Ïà x Į̈̂õ«y̨Ü,̨ï˛ ̂ Ó!¢ ̨õ!Ó̊Ùyî
fiÌyÎ̊# Ù)°ô Ï̂lÓ̊ !Ó!l Ï̂Î̊y Ï̂àÓ̊ ≤Ã̂ ÏÎ̊yçl •Î̊–

(b) Ü˛yÎ≈Ü˛Ó˚# Ù)°ôˆÏlÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y (Working

Capital requirements) : fiÌyÎ˚# §¡õ!_
§Ç@˝ÃˆÏ•Ó˚ §yˆÏÌ §yˆÏÌ ~Ü˛!ê˛ í˛zˆÏòƒyˆÏàÓ˚ xy!Ì≈Ü˛
≤Ã̂ ÏÎ̊yçl#Î̊ï˛yà%̂ Ï°y ̂ ¢£Ï • Ï̂Î̊ ÎyÎ̊ ly– Ü˛yÓ̊ÓyÓ̊ ̂ SÈy Ï̂ê˛y
!Ü˛ÇÓy Ó Ï̂í ¸̨y Îy•z ̂ •yÜ˛ ly ̂ Ü˛lñ ~!ê˛Ó˚ ̃ òl!®l Ü˛Ù≈
≤Ã!Ü ̨ Î˚y ˛õ!Ó˚ã˛y°lyÓ˚ çlƒ ï˛•!Ó Ï̂°Ó˚ ≤Ã Ï̂Î˚yçl •Î˚–
ã˛°!ï˛ §¡õ!_ ˆÎÙl ÜÑ˛yã˛yÙyˆÏ°Ó˚ Ùç%ï˛ñ ≤Ãy˛õƒ
!Ó°§Ù)• ≤ÃË,̨ !ï˛ ôyÓ˚̂ ÏîÓ˚ çlƒ ~ÓÇ ã˛°!ï˛ áÓ˚ã˛§Ù)•
ˆÎÙlÈüü ˆÓï˛lñ Ùç%!Ó˚ñ Ü˛Ó˚ G Ë˛yí ¸̨y ˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚

çlƒ ≤Ã̂ ÏÎ̊yçl#Î̊ xÌ≈ Îy ~Ü˛!ê˛ §ÇfiÌyÓ̊ Ü˛yÎ≈Ü˛Ó̊# Ù)°ôl
!•§y Ï̂Ó ̨õ!Ó˚!ã˛ï˛– ~Ü˛!ê˛ Ü˛yÓ˚ÓyÓ˚# ≤Ã!ï˛¤˛y Ï̂lÓ˚ § Ï̂Aà
xlƒ xyÓ˚G ~Ü˛!ê˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ Ü˛yÎ≈Ü˛Ó˚#
Ù)°ô Ï̂lÓ˚ ̨õ!Ó˚Ùy Ï̂îÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y !Ó!Ë˛ß¨ !Ó£Ï̂ ÏÎ˚Ó˚
í z̨̨ õÓ̊ !Ë˛!_ Ü˛ Ï̂Ó̊ ̨õ!Ó̊Ó!ï≈̨ ï˛ •Î̊– í z̨òy•Ó̊îfl∫Ó̊)̨ õ ~Ü˛!ê˛
≤Ã!ï˛¤˛y Ï̂lÓ˚ ˛õîƒ G ˆ§Óy§Ù)• làò !ÓÜ ̨ Î˚ Óy o%ï˛
xyÓï≈̨ l¢#° !ÓÜ ̨ Ï̂Î˚Ó˚ ï%̨ °lyÎ˚ ̂ Î §Ü˛° ≤Ã!ï˛¤˛y Ï̂lÓ˚
˛õîƒ ôy Ï̂Ó˚ !ÓÜ ̨ Î˚ Óy ô#Ó˚à!ï˛ xyÓï≈̨ l¢#° !ÓÜ ̨ Î˚ Ü˛yÎ≈
§¡õyòl Ü˛ˆÏÓ˚ñ ˆ§ §Ü˛° ≤Ã!ï˛¤˛yˆÏlÓ˚ Ü˛yÎ≈Ü˛Ó˚#
Ù)°ô Ï̂lÓ˚ ̨ õ!Ó˚Ùyî xyÓ˚G ̂ Ó!¢ ≤Ã Ï̂Î˚yçl • Ï̂Ó–

Ü˛yÓ̊ÓyÓ̊# ≤Ã!ï˛¤˛y Ï̂lÓ̊ Ó,!Âô G §¡±§yÓ̊ Ï̂îÓ̊ §y Į̈̂ õ Ï̂«˛
fiÌyÎ˚# G Ü˛yÎ≈Ü˛Ó˚# Ù)°ô Ï̂lÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛yG Ó,!Âô ̨õyÎ˚–
ÙyˆÏV˛ ÙyˆÏV˛ í˛zß¨ï˛ ≤ÃÎ%!=˛ ≤ÃˆÏÎ˚yˆÏàÓ˚ çlƒG x!ï˛!Ó˚=˛
ï˛•!ÓˆÏ°Ó˚ ≤ÃˆÏÎ˚yçl •Î˚ ÎyˆÏï˛ í˛zÍ˛õyòl ÓƒÎ˚ G Ü˛Ù≈
˛õ!Ó̊ã˛y°l ÓƒÎ̊ •…y§ Ü˛Ó̊y ÎyÎ̊– ~Ü˛•zË˛y Ï̂Óñ í z̨Í§Ó ÙÓ̊¢%̂ ÏÙÓ̊
çlƒ x!ôÜ˛ï˛Ó˚ Ùç%ï˛ à Ï̂í ¸̨ ̂ ï˛y°yÓ˚ çlƒ Óy ã˛°!ï˛ ̂ òly
˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ çlƒ Óy Ü˛yÓ˚ÓyÓ˚ §¡±§yÓ˚̂ ÏîÓ˚ çlƒ Óy lï%̨ l
xÓfiÌy Ï̂l fiÌylyhs˝̂ ÏÓ˚Ó˚ çlƒ Ó,•_Ó˚ ï˛•!Ó Ï̂°Ó˚ ≤Ã Ï̂Î˚yçl
• Ï̂ï˛ ˛õy Ï̂Ó˚– ï˛y•z ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ ~Ùl
!Ó!Ë˛ß¨ í z̨Í§§Ù)̂ Ï•Ó˚ Ù)°ƒyÎ˚l Ü˛Ó˚y xï˛ƒhs˝ à%Ó%̊c˛õ)î≈–

8.3 ï˛•!Ó° í˛ zÍ§ §Ù)ˆ Ï•Ó˚ ˆ◊!î!ÓË˛yçl
(Classification of Sources of Funds)

Ùy!°Ü˛yly ~ÓÇ xÇ¢#òy!Ó̊ ≤Ã!ï˛¤˛y Ï̂lÓ̊ ̂ «˛ Ï̂e •Î̊ Óƒ!=˛àï˛
í z̨Í§ ̂ Ì Ï̂Ü˛ lï%̨ Óy ÓƒyÇÜ˛ñ Órô% §Ù)• ̂ Ì Ï̂Ü˛ } Ï̂îÓ˚ Ùyôƒ Ï̂Ù
ï˛•!Ó Ï̂°Ó̊ §ÇfiÌyl Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊– ̂ Ü˛y¡õy!l §Çàë˛̂ ÏlÓ̊
Ó˚ )ˆ Ï˛õÓ˚ ˆ«˛ˆÏe Ü˛yÓ˚Óy!Ó˚ xÌ≈ §ÇfiÌyˆÏlÓ˚ !Ó!Ë˛ß¨
í˛zÍ§à%ˆÏ°yˆÏÜ˛ !lˆÏ¡¨ Ó!î≈ï˛ ˆê˛!Ó° 8.1 ÈüÈ~Ó˚ ÙˆÏï˛y
ˆ◊!î!ÓË˛yçl Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

!Ó!Ë˛ß¨ !Ó£Ï̂ ÏÎ˚Ó˚ ˆÎÙl §ÙÎ˚Ü˛y°ñ §,!T˛Ó˚ í z̨Í§ G
Ùy!°Ü˛ylyÓ̊ !Ë˛!_ Ï̂ï˛ ï˛•!Ó Ï̂°Ó̊ í z̨Í§à%̂ Ï°yÓ̊ ̂ ◊!î!ÓË˛yçl
Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚ Îy ̂ ê˛!Ó Ï̂° ̂ òáy Ï̂ly • Ï̂Î˚̂ ÏSÈ ı
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Ü˛yÓ˚Óy!Ó˚  x

Ì≈ §ÇfiÌyÏ̂lÓ˚ íz̨Í§§Ù)•

ˆê˛!Ó°  8.1   ï˛•!ÓˆÏ°Ó˚ í˛zÍ§ ˆ◊!î !ÓË˛yçl

     

  

  

 

   

 

ï˛•!Ó Ï̂°Ó˚ í z̨Í§
ˆ◊!î !ÓË˛yçl

§ÙÎ˚Ü˛y Ï̂°Ó˚ !Ë˛!_ Ï̂ï˛ Ùy!°Ü˛ylyÓ˚ !Ë˛!_ˆÏï˛ §,ç Ï̂lÓ˚ í z̨Í Ï̂§Ó˚ !Ë˛!_ Ï̂ï˛

ò#â≈̂ ÏÙÎ˚y!ò
n §yôyÓ˚î ̂ ¢Î˚yÓ˚
n xÓ! ˝̂ê˛ï˛ xyÎ˚
n x@˝Ãy!ôÜ˛yÓ˚ Î%=˛

ˆ¢Î̊yÓ̊
n }î˛õe
n xÌ≈ §ÇfiÌylÜ˛yÓ̊#

§ÇfiÌy ̂ Ì Ï̂Ü˛ }î
n ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ }î

Ùôƒ Ï̂ÙÎ˚y!ò
n ÓƒyÇÜ˛ }î
n çl xyÙylï˛
n xÌ≈ §ÇfiÌylÜ˛yÓ̊#

§ÇfiÌy ̂ Ì Ï̂Ü˛ }î
n Órô!Ü˛  }î

fl∫“ Ï̂ÙÎ̊y!ò
n Ü˛yÓ˚Óy!Ó˚ }î
n òy°y° Ü˛yÓ˚ÓyÓ˚
n ÓƒyÇÜ˛
n Óy!î!çƒÜ˛ ̨õe

Ùôƒ Ï̂ÙÎ˚y!ò
n§yôyÓ̊î

ˆ¢Î̊yÓ̊
nxÓ! ˝̂ê˛ï˛

xyÎ̊

}îÜ,̨ ï˛ ï˛•!Ó°
n }î˛õe
n ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ }î
n xÌ≈ §ÇfiÌylÜ˛yÓ̊#

§ÇfiÌy ̂ Ì Ï̂Ü˛ }î
n çl xyÙylï˛
n Órô!Ü˛  }î
n Óy!î!çƒÜ˛ ̨õe

xË˛ƒhs˝Ó˚#î í z̨Í§
n §yôyÓ˚î ̂ ¢Î˚yÓ˚

Ù)°ôl
n xÓ! ˝̂ê˛ï˛ xyÎ˚

Óy!•ƒÜ˛ í z̨Í§
n xÌ≈ §ÇfiÌylÜ˛yÓ̊#

§ÇfiÌy ̂ Ì Ï̂Ü˛ }î
n ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ }î
n x@Ã̋y!ôÜ˛yÓ̊Î%=˛

ˆ¢Î̊yÓ̊
n çl xyÙylï˛
n }î˛õe
n Órô!Ü˛ }î
n Óy!î!çƒÜ˛ ̨õe
n Ü˛yÓ˚Óy!Ó˚ }î
n òy°y!° Ü˛yÓ̊ÓyÓ̊
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8.3.1 §Ù Ï̂Î˚Ó˚ !Ë˛!_ (Period Basis)

§Ù Ï̂Î̊Ó̊ !Ë˛!_ Ï̂ï˛ !Ó!Ë˛ß̈ ï˛•!Ó Ï̂°Ó̊ í z̨Í§à%̂ Ï°y !ï˛l!ê˛ Ë˛y Ï̂à
Ë˛yà Ü˛Ó˚y ÎyÎ˚– ~à%̂ Ï°y • Ï̂°y ò#â≈̂ ÏÙÎ˚y!òñ Ùôƒ Ï̂ÙÎ˚y!ò
~ÓÇ fl∫“ Ï̂ÙÎ˚y!ò í z̨Í§–

~Ü˛!ê˛ §ÇfiÌyÓ̊ 5 ÓSÈ̂ ÏÓ̊Ó̊ x!ôÜ˛ §ÙÎ̊Ü˛y Ï̂°Ó̊ xy!Ì≈Ü˛
≤ÃˆÏÎ˚yçl#Î˚ï˛yà%ˆÏ°y ˛õ)Ó˚î Ü˛ˆÏÓ˚ ~Ùl§Ó ò#â≈ˆÏÙÎ˚y!ò
í z̨Í§§Ù)• ÎyÓ˚ xhs˝Ë%≈̨ =˛ í z̨Í§à%̂ Ï°y ˆÎÙlÈüü ˆ¢Î˚yÓ˚ G
}î˛õeñ ò#â≈̂ ÏÙÎ˚y!ò }î ~ÓÇ xÌ≈§ÇfiÌylÜ˛yÓ˚# ≤Ã!ï˛¤˛yl
ˆÌ Ï̂Ü˛ }î @˝Ã•î– ~•z ôÓ˚̂ ÏlÓ˚ xÌ≈ §ÇfiÌyl §yôyÓ˚îï˛
fiÌyÎ̊# §¡õ!_ ̂ ÎÙlÈüü §Ó̊OyÙñ Îsf̨ õy!ï˛ ≤ÃË,̨ !ï˛ Ü ̨ Î̊ Ü˛Ó̊yÓ̊
çlƒ ≤Ã Ï̂Î˚yçl •Î˚–

ˆÎáy Ï̂l ~Ü˛ ÓSÈ Ï̂Ó˚Ó˚ ˆÓ!¢ !Ü˛v ˛õÑyã˛ ˛ÓSÈ Ï̂Ó˚Ó˚ Ü˛Ù
§ÙÎ˚Ü˛yˆÏ°Ó˚ çlƒ ï˛•!ÓˆÏ°Ó˚ ≤ÃˆÏÎ˚yçl •Î˚ñ ï˛ál
Ùôƒ≈̂ ÏÙÎ˚y!ò xÌ≈ §ÇfiÌy Ï̂lÓ˚ í z̨Í§ Ï̂Ü˛•z ÓƒÓ•yÓ˚ Ü˛Ó˚y •Î˚–
~•z í z̨Í§à%̂ Ï°yÓ˚ xhs˝Ë%≈̨ =˛ • Ï̂°y Óy!î!çƒÜ˛ ÓƒyÇÜ˛ ˆÌ Ï̂Ü˛
}î @˝Ã•îñ çl xyÙylï˛ @˝Ã•îñ Órô!Ü˛ }î ~ÓÇ xÌ≈
§ÇfiÌylÜ˛yÓ˚# ≤Ã!ï˛¤˛yl ̂ Ì Ï̂Ü˛ }î @˝Ã•î–

fl∫“ Ï̂ÙÎ̊y!ò ï˛•!Ó° • Ï̂°y ̂ §à%̂ Ï°y ÎyÓ̊ ≤Ã̂ ÏÎ̊yçl#Î̊ï˛yÓ̊
§ÙÎ̊Ü˛y° ~Ü˛ ÓSÈ̂ ÏÓ̊Ó̊G Ü˛Ù– fl∫“ §cÙ Ï̂Î̊Ó̊ çlƒ ï˛•!Ó°
§ÇfiÌylÜ˛yÓ˚# í z̨Í§à%̂ Ï°yÓ˚ í z̨òy•Ó˚î • Ï̂°y Ü˛yÓ˚Óy!Ó˚ }îñ
Óy!î!çƒÜ˛ ÓƒyÇÜ˛§Ù)• ˆÌ Ï̂Ü˛ }î @˝Ã•î ~ÓÇ Óy!î!çƒÜ˛
˛õe–

fl∫“ Ï̂ÙÎ˚y!ò  xÌ≈ §ÇfiÌyl  • Ï̂°y  ã˛°!ï˛ §¡õ!_
ˆÎÙl ≤Ãy˛õƒ !Ó° G Ùç%ï˛ ≤ÃË,̨ !ï˛Ó˚ çlƒ á%Ó•z §yôyÓ˚î
xÌ≈ §ÇfiÌyl– }ï%Ü˛y°#l ÓƒÓ§yˆ Ïï˛ ÙÓ˚¢%ˆ ÏÙÓ˚
xhs˝Ó≈ï˛#≈Ü˛y°#l §Ù Ï̂Î̊Ó̊ Ù Ï̂ôƒ ≤Ã̂ ÏÎ̊yçl#Î̊ !ÓÜ ̨ Ï̂Î̊Ó̊ ≤Ãï˛ƒy¢y
˛õ)Ó˚î Ü˛Ó˚yÓ˚ çlƒ Ùç%ï˛ à Ï̂í ¸̨ ï%̨ ° Ï̂ï˛ ≤ÃyÎ˚•z fl∫“ Ï̂ÙÎ˚y!ò
xÌ≈ §ÇfiÌyˆÏlÓ˚ ≤ÃˆÏÎ˚yçl •Î˚– ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛y G
í z̨Í˛õyòÜ˛ Ï̂òÓ˚ §¡õ!_Ó˚ ~Ü˛!ê˛ Ó Ï̂í ¸̨y xÇ¢ Ùç%ï˛ Óy ≤Ãy˛õƒ
!Ó Ï̂° ç!í˛̧ï˛ ÌyÜ˛yÓ̊ Ê˛ Ï̂° fl∫“ §Ù Ï̂Î̊Ó̊ çlƒ ≤Ãã%̨ Ó̊ ̨õ!Ó̊Ùyî
ï˛•!Ó Ï̂°Ó˚ ≤Ã Ï̂Î˚yçl •Î˚–

8.3.2 Ùy!°Ü˛yly !Ë˛!_ (Ownership Basis)

Ùy!°yÜ˛ylyÓ˚ !Ë˛!_ Ï̂ï˛ í z̨Í§à%̂ Ï°y Ï̂Ü˛ ÚÙy!° Ï̂Ü˛Ó˚ ï˛•!Ó°
(owner’s funds) ~ÓÇ Ú}îÜ,̨ ï˛ ï˛•!Ó°Û (borrowed

funds) ~•z ò%•z ˆ◊!îˆÏï˛ !ÓË˛=˛ Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚–
Ùy!° Ï̂Ü˛Ó˚ ï˛•!Ó° Ó° Ï̂ï˛ ˆÓyV˛yÎ˚ ~Ùl ~Ü˛!ê˛ §ÇfiÌyÓ˚
Ùy!°Ü˛ Ï̂òÓ˚ myÓ˚y ≤Ãò_ ï˛•!Ó°ñ Îy ~Ü˛Ùye Ü˛yÓ˚Óy!Ó˚ Óy
xÇ¢#òyÓ̊àî Óy ̂ Ü˛y¡õy!lÓ̊ ̂ ¢Î̊yÓ̊ ̂ •y”˛yÓ̊àî • Ï̂ï˛ ̨õy Ï̂Ó̊–
Ù)°ôl SÈyí ¸̨yG Ü˛yÓ˚Óy Ï̂Ó˚ Ù%lyÊ˛yÓ˚ ˛õ%l!Ó≈!l Ï̂Î˚yàG ~Ó˚
xhs˝Ë%≈̨ =˛– Ùy!° Ï̂Ü˛Ó˚ Ù)°ôl ò#â≈ §Ù Ï̂Î˚Ó˚ çlƒ Ü˛yÓ˚Óy Ï̂Ó˚
!Ó!l Ï̂Î˚yà Ü˛Ó˚y •Î˚ ~ÓÇ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ ç#ÓlÜ˛y° §Ù Ï̂Î˚Ó˚
ÙˆÏôƒ ˆÊ˛Ó˚ï˛ ˆòGÎ˚yÓ˚ ≤ÃˆÏÎ˚yçl •Î˚ ly– ~•z ôÓ˚ˆÏlÓ˚
Ù)°ô Ï̂lÓ˚ ~Ùl ~Ü˛!ê˛ !Ë˛!_ •° ÎyÓ˚ í z̨̨ õÓ˚ Ùy!° Ï̂Ü˛Ó˚y
˛õ!Ó˚ã˛y°lyÓ˚ !lÎ˚sf̂ ÏîÓ˚ x!ôÜ˛yÓ˚ xç≈l Ü˛ Ï̂Ó˚– §yôyÓ˚î
ˆ¢Î˚yÓ˚ !Ó!° ~ÓÇ xÓ!^˝ê˛ï˛ Ù%lyÊ˛y • Ï̂°y ò%!ê˛ à%Ó%̊c˛õ)î≈
í z̨Í§ ˆÎáyl ˆÌ Ï̂Ü˛ Ùy!° Ï̂Ü˛Ó˚y ï˛•!Ó° §ÇfiÌyl Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚–

xlƒ!ò Ï̂Ü˛ Ú}îÜ,̨ ï˛ ï˛•!Ó°Û Ó° Ï̂ï˛ ̂ ÓyV˛yÎ˚ }î Óy
ôy Ï̂Ó˚Ó˚ Ùyôƒ Ï̂Ù ï˛•!Ó Ï̂°Ó˚ §ÇfiÌyl– } Ï̂îÓ˚ ï˛•!Ó Ï̂°Ó˚
§ÇfiÌy Ï̂lÏÓ̊ í z̨Í§à%̂ Ï°y Ï̂ï˛ Óy!î!çƒÜ˛ ÓƒyÇÜ˛§Ù)• ̂ Ì Ï̂Ü˛ }îñ
xÌ≈ §ÇfiÌylÜ˛yÓ˚# ≤Ã!ï˛¤˛yl ˆÌ Ï̂Ü˛ }îñ }î˛õe !Ó!°Ó˚
ÙyôƒˆÏÙ }îñ çl xyÙylï˛ ~ÓÇ Ü˛yÓ˚Óy!Ó˚ }î ~Ó˚
xhs˝à≈ï˛– !l!ò≈T˛ §ÙÎ˚Ü˛yˆÏ°Ó˚ çlƒñ !l!ò≈T˛ ¢ï≈˛yÓ!°
§y Į̈̂ õ Ï̂«˛ ~ÓÇ ̂ ÙÎ̊yò x Ï̂hs˝ ̨õ!Ó̊ Ï̂¢y Ï̂ôÓ̊ ¢ Ï̂ï≈̨  ~•z ôÓ̊ Ï̂lÓ̊
í z̨Í§à%̂ Ï°y ï˛•!Ó Ï̂°Ó˚ §ÇfiÌyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ~•z ôÓ˚̂ ÏlÓ˚
ï˛•!Ó Ï̂°Ó˚ í z̨̨ õÓ˚ }î@˝Ã•#ï˛yàî !l!ò≈T˛ •y Ï̂Ó˚ §%ò ≤Ãòyl
Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛l– Ùy Ï̂V˛ Ùy Ï̂V˛ ~Ùl!Ü˛ Îál Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ xy Ï̂Î̊Ó̊
˛õ!Ó̊Ùyî fl∫“ Óy Ü˛yÓ̊ÓyÓ̊ «˛!ï˛Ó̊ §¡ø%á#l •Î̊ ï˛álñ } Ï̂îÓ̊
í z̨̨ õÓ˚ §%ò ≤Ãòy Ï̂lÓ˚ çlƒ Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ í z̨̨ õÓ˚ Î Ï̂ÌT˛ ã˛y Į̈̂ õÓ˚
§,!T˛ •Î˚– §yôyÓ˚îï˛ !Ü˛S%È fiÌyÎ˚# §¡õ!_Ó˚ §%Ó˚«˛yÓ˚ çlƒ
}îÜ,̨ ï˛ ï˛•!Ó Ï̂°Ó˚ §ÇfiÌyl Ü˛Ó˚y •Î˚–
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8.3.3 §,çl!Ë˛!_Ü˛ í˛zÍ§ (Source of

Generation Basis)

ï˛•!Ó° í˛zÍˆÏ§Ó˚ ˆ◊!î!ÓË˛yçˆÏlÓ˚ xyˆÏÓ˚Ü˛!ê˛ !Ë˛!_
≤Ã!ï˛¤˛y Ï̂lÓ˚ Ùôƒ ̂ Ì Ï̂Ü˛ ï˛•!Ó Ï̂°Ó˚ §,!T˛  Óy Óy!•ƒÜ˛ í z̨Í§
ˆÌ Ï̂Ü˛G • Ï̂ï˛ ˛õy Ï̂Ó˚– ï˛•!Ó Ï̂°Ó˚ xË˛ƒhs˝Ó˚#î í z̨Í§ • Ï̂°y
ˆ§à%̂ Ï°yñ Îy ÓƒÓ§yÓ̊ Ùôƒ ̂ Ì Ï̂Ü˛ §,!T˛ •Î̊– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ
~Ü˛!ê˛ ÓƒyÓ§y Ï̂Î̊Ó̊ ≤Ãy˛õƒ !Ó°à%̂ Ï°yÓ̊ xyòyÎ̊ cÓ̊y!ß∫ï˛ Ü˛ Ï̂Ó̊ñ
í z̨m,ï˛ Ùç%ï˛ !lÓ̊§l Ü˛ Ï̂Ó̊ ~ÓÇ ~Ó̊ Ù%lyÊ˛y Ï̂Ü˛ ̨õ%l!Ó≈!l Ï̂Î̊yà
Ü˛ Ï̂Ó˚ xË˛ƒhs˝Ó˚#î Ë˛y Ï̂Ó ï˛•!Ó Ï̂°Ó˚ §ÇfiÌyl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–
Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ §#!Ùï˛ ≤Ã Ï̂Î˚yçlà%̂ Ï°y ï˛•!Ó Ï̂°Ó˚ xË˛ƒhs˝Ó˚#î
í˛zÍˆÏ§Ó˚ §ÇfiÌyˆÏlÓ˚ ÙyôƒˆÏÙ ˛õ)Ó˚î Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚–
ï˛•!Ó Ï̂°Ó˚ Óy!•ƒÜ˛ í z̨Í§à%̂ Ï°yÓ˚ Ù Ï̂ôƒ xhs˝Ë%≈̨ =˛ ̂ §•z §Ü˛°
í z̨Í§à%̂ Ï°y Îy ≤Ã!ï˛¤˛y Ï̂lÓ˚ Óy•ẑ ÏÓ˚ xÓfiÌyl Ü˛ Ï̂Ó˚ ̂ ÎÙlñ
§Ó˚ÓÓ˚y•Ü˛yÓ˚#àîñ }î ≤ÃòylÜ˛yÓ˚#àî ~ÓÇ
!Ó!l Ï̂Î˚yàÜ˛yÓ˚#àî– Îál ≤Ãã%̨ Ó˚ ̨õ!Ó˚Ùyî x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yçl
•Î˚ñ ï˛ál ~!ê˛ §yôyÓ˚îï˛ Óy!•ƒÜ˛ í z̨Í§à%̂ Ï°y ÓƒÓ•y Ï̂Ó˚Ó˚
ÙyôƒˆÏÙ xÌ≈ §ÇfiÌyl Ü˛ˆÏÓ˚– xË˛ƒhs˝Ó˚#î í˛zÍ§à%ˆÏ°yÓ˚
Ùyôƒ Ï̂Ù ï˛•!Ó° §ÇfiÌy Ï̂lÓ˚ ï%̨ °lyÎ˚ Óy!•ƒÜ˛ í z̨Í§à%̂ Ï°yÓ˚
Ùyôƒ Ï̂Ù ï˛•!Ó° §ÇfiÌyl x Į̈̂õ«˛yÜ,̨ ï˛ ÓƒÎ̊Ó•%° • Ï̂ï˛ ̨õy Ï̂Ó̊–
!Ü˛S%È  !Ü˛S%È ̂ «˛ Ï̂eñ Óy!•ƒÜ˛ í z̨Í§à%̂ Ï°y ̂ Ì Ï̂Ü˛ ï˛•!Ó° ≤Ãy!ÆÓ̊
çlƒ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl ï˛yÓ˚ ÓƒÓ§y Ï̂Î˚Ó˚ §¡õ!_ çy!Ùl
!•§y Ï̂Ó ÓrôÜ˛ !ò Ï̂ï˛ Óyôƒ •Î˚– §yôyÓ˚îË˛y Ï̂Ó Ü˛yÓ˚Óy!Ó˚
≤Ã!ï˛¤˛ylà%̂ Ï°yÓ˚ myÓ˚y ÓƒÓ•,ï˛ Óy!•ƒÜ˛ í z̨Í§à%̂ Ï°yÓ˚ !Ü˛S%È
í˛zòy•Ó˚î •ˆÏ°y }î˛õe !Ó!°ñ çlxyÙylï˛ @˝Ã•îñ
Óy!î!çƒÜ˛ ÓƒyÇÜ˛§Ù)• G xÌ≈§ÇfiÌylÜ˛yÓ̊# ≤Ã!ï˛¤˛yl ̂ Ì Ï̂Ü˛
}î @˝Ã•î–

8.4 xÌ≈ §ÇfiÌy Ï̂lÓ˚ í z̨Í§ (Sources of

Finance)

~Ü˛!ê˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl !Ó!Ë˛ß¨ í z̨Í§ ̂ Ì Ï̂Ü˛ ï˛•!Ó Ï̂°Ó˚
§ÇfiÌyl Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– ≤Ã̂ Ïï˛ƒÜ˛!ê˛ í z̨Í Ï̂§Ó̊•z !lçfl∫ ̂ ÙÔ!°Ü˛
˜Ó!¢T˛ƒ xy Ï̂SÈ Îy xÓ¢ƒ•z ÎÌyÎÌ Ë˛y Ï̂Ó ˆÓyôàÙƒ • Ï̂ï˛

• Ï̂Óñ Îy Ï̂ï˛ ï˛•!Ó° §ÇfiÌy Ï̂lÓ̊ § Ï̂Ó≈y_Ù §•ç°Ë˛ƒ í z̨Í§!ê˛
§• Ï̂ç•z !ã˛!•´ï˛ Ü˛Ó̊y ÎyÎ̊– §Ü˛° §Çàë˛ Ï̂lÓ̊ çlƒ ï˛•!Ó°
§ÇfiÌy Ï̂lÓ˚ í z̨Í§ ̂ Ü˛Ó° ~Ü˛!ê˛ Ùye § Ï̂Ó≈y_Ù ~Ü˛Ü˛ í z̨Í§
• Ï̂ï˛ ˛õy Ï̂Ó˚ ly– ˛õ!Ó˚!fiÌ!ï˛ñ í ẑ̨ Ïj¢ƒñ áÓ˚ã˛ ~ÓÇ §Ç!Ÿ’T˛
V%Ñ̨ !Ü˛Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ xÌ≈ §ÇfiÌy Ï̂lÓ˚ í z̨Í§ !lÓ≈yã˛l
Ü˛ Ï̂Ó̊ ÓƒÓ•yÓ̊ Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ Î!ò ~Ü˛!ê˛
≤Ã!ï˛¤˛yl fiÌyÎ˚#Ù)°ôˆÏlÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y ˛õ)Ó˚ˆÏîÓ˚ çlƒ
ï˛•!Ó Ï̂°Ó̊ §ÇfiÌyl Ü˛Ó̊ Ï̂ï˛ ã˛yÎ̊ñ ï˛ Ï̂Ó ò#â≈̂ ÏÙÎ̊yò# ï˛•!Ó Ï̂°Ó̊
≤Ã̂ ÏÎ̊yçl • Ï̂ï˛ ̨õy Ï̂Ó̊ Îy !lçfl∫ ï˛•!Ó° Óy }î˛Ü,̨ ï˛ ï˛•!Ó°
ˆÌˆÏÜ˛ §ÇfiÌyl Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚– ~Ü˛•zË˛yˆÏÓñ Î!ò
≤Ã!ï˛¤˛y Ï̂lÓ̊ ̃ òl!®l ≤Ã Ï̂Î̊yçl#Î̊ï˛yà%̂ Ï°y ̨õ)Ó̊ Ï̂îÓ̊ í ẑ̨ Ïj¢ƒ
•Î˚ñ ï˛ Ï̂Ó fl∫“ Ï̂ÙÎ˚y!ò í z̨Í§à%̂ Ï°y @˝Ã•î Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–
!Ó!Ë˛ß¨ í z̨Í§à%̂ Ï°yÓ˚ §Ç!«˛Æ !ÓÓÓ˚î§• ï˛y Ï̂òÓ˚ §%!ÓôyG
§#ÙyÓÂôï˛yà%̂ Ï°y !l Ï̂¡¨ Ó!î≈ï˛ • Ï̂°y–.

8.4.1 xÓ!È^˝ê˛ï˛ xyÎ˚ (Retained Earnings)

§yôyÓ˚îï˛ ~Ü˛!ê˛ ˆÜ˛y¡õy!l ï˛yÓ˚ §ÙhflÏ xyÎ˚ ˆ¢Î˚yÓ˚
ˆ•y”˛yÓ˚ˆÏòÓ˚ ÙˆÏôƒ °Ë˛ƒyÇ¢ !•§yˆÏÓ Ó^˝ê˛l Ü˛ˆÏÓ˚ ly–
Ë˛!Ó£Ïƒ Ï̂ï˛ ÓƒÓ•y Ï̂Ó̊Ó̊ çlƒ !lê˛ xy Ï̂Î̊Ó̊ ~Ü˛!ê˛ xÇ¢ Ü˛yÓ̊Óy Ï̂Ó̊
ˆÓ˚̂ Ïá !ò Ï̂ï˛ ˛õy Ï̂Ó˚– ~!ê˛ xÓ!^˝ê˛ï˛ xyÎ˚ ly Ï̂Ù ˛õ!Ó˚!ã˛ï˛–
~!ê˛ xË˛ƒhs˝Ó˚#î xÌ≈ §ÇfiÌyˆÏlÓ˚ ~Ü˛!ê˛ í˛zÍ§ Óy
fl∫ÈüÈxÌ≈§ÇfiÌyl Óy Ù%lyÊ˛yÓ̊ ̨õ%l!Ó≈!l Ï̂Î̊yà– ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂l
Ù%lyÊ˛y ̨õ%l!Ó≈!l Ï̂Î˚y Ï̂àÓ˚ çlƒ x Ï̂lÜ˛à%̂ Ï°y !Ó£Ï̂ ÏÎ˚Ó˚ í z̨̨ õÓ˚
!lË≈̨ Ó̊ Ü˛Ó̊ Ï̂ï˛ •Î̊ ̂ ÎÙlñ ≤Ã!ï˛¤˛y Ï̂lÓ̊ !lê˛ Ù%lyÊ˛yÓ̊ ̨õ!Ó̊Ùyîñ
°Ë˛ƒyÇ¢ ≤Ãòyl l#!ï˛ ~ÓÇ ≤Ã!ï˛¤˛y Ï̂lÓ˚ ÓÎ˚§Ü˛y°–

§%!Óôy (Merits)

xÌ≈ §ÇfiÌy Ï̂lÓ˚ í z̨Í§ !•§y Ï̂Ó xÓ!^˝ê˛ï˛ xy Ï̂Î˚Ó˚ §%!Óôy
§Ù)• !l Ï̂¡¨ Ó!î≈ï˛ • Ï̂°y ı

(i) xÓ!^˝ê˛ï˛ xyÎ˚ • Ï̂°y ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ Î Ï̂ÌT˛
˛õ!Ó˚Ùyî ï˛•!Ó° §ÇfiÌy Ï̂lÓ˚ fiÌyÎ˚# í z̨Í§–

(ii) ~Ó˚ Ù Ï̂ôƒ §%òñ °Ë˛ƒyÇ Ï̂¢Ó˚ Ù Ï̂ï˛y Óy!•ƒÜ˛ áÓ˚ã˛ Óy
≤ÃyÓ˚!Ω˛Ü˛ áÓ˚ã˛ xhs˝Ë%≈̨ =˛ lÎ˚–
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(iii) ˆÎ Ï̂•ï%̨ ñ ï˛•!Ó° xË˛ƒhs˝Ó̊#î Ë˛y Ï̂Ó §,!T˛ •Î̊ñ §%ï˛Ó̊yÇñ
í z̨Fã˛ÙyeyÓ˚ Ü˛Ù≈ ≤Ã!Ü ̨ Î˚yÎ˚ fl∫yô#lï˛y G lÙl#Î˚ï˛y
ÓçyÎ˚ Ìy Ï̂Ü˛–

(iv) ~!ê˛ x≤Ãï˛ƒy!¢ï˛ «˛!ï˛ Ó•l Ü˛Ó̊ Ï̂ï˛ ÓƒÓ§yÓ̊ «˛Ùï˛y
Ó,!Âô Ü˛ Ï̂Ó˚–

(v) ~Ó˚ Ê˛ Ï̂° ̂ Ü˛y¡õy!lÓ˚ ̂ ¢Î˚y Ï̂Ó˚Ó˚ ÓyçyÓ˚ Ù)°ƒ Ó,!Âô
• Ï̂ï˛ ˛õy Ï̂Ó˚–

§#ÙyÓÂôï˛y (Limitations)

ï˛•!Ó Ï̂°Ó˚ í z̨Í§ !•§y Ï̂Ó xÓ!^˝ê˛ï˛ xy Ï̂Î˚Ó˚ !l¡¨!°!áï˛
§#ÙyÓÂôï˛yà%̂ Ï°y ̂ òáy ÎyÎ˚ ı

(i) x!ï˛!Ó˚=˛ Ù%lyÊ˛yÓ˚ ˛õ%l!Ó≈!l Ï̂Î˚y Ï̂àÓ˚ Ê˛ Ï̂° ˆ¢Î˚yÓ˚
ˆ•y”˛yÓ̊ Ï̂òÓ̊ Ù Ï̂ôƒ ̂ «˛y Ï̂Ë˛Ó̊ §,!T˛ • Ï̂ï˛ ̨õy Ï̂Ó̊ Ü˛yÓ̊îñ
~Ó˚ Ê˛ Ï̂° ï˛yÓ˚y !l¡¨ •y Ï̂Ó˚ °Ë˛ƒyÇ¢ ̨õy Ï̂Ó–

(ii) ˆÎˆÏ•ï%˛ Ü˛yÓ˚Óyˆ ÏÓ˚Ó˚ Ù%lyÊ˛y xç≈l ~Ü˛!ê˛
x!fiÌ!ï˛¢#° ≤Ã!Ü ̨ Î˚yñ ï˛y•z ~!ê˛ ~Ü˛!ê˛ x!l!Ÿã˛ï˛
ï˛•!Ó Ï̂°Ó˚ í z̨Í§–

(iii) ~•z ï˛•!Ó Ï̂°Ó̊ §y Ï̂Ì Î%=˛ §%̂ ÏÎyà ÓƒÎ̊ x Ï̂lÜ˛ §ÇfiÌy
myÓ˚y fl∫#Ü,̨ ï˛ •Î˚ ly–

8.4.2 Ü˛yÓ˚Óy!Ó˚ }î (Trade Credit)

Ü˛yÓ˚Óy!Ó˚ }î •ˆÏ°y ~Ü˛çl ÓƒÓ§yÎ˚# myÓ˚y ˛õîƒ G
˛õ!Ó˚̂ Ï§Óy!ò Ü ̨ Ï̂Î˚Ó˚ çlƒ §¡±§y!Ó˚ï˛ }î– Ü˛yÓ˚Óy!Ó˚ }î
x!Ó° Ï̂¡∫ ≤Ãòyl Óƒ!ï˛ Ï̂Ó̊ Ï̂Ü˛ Ü ̨ Î̊ ≤Ã!Ü ̨ Î̊y Ï̂Ü˛ §•çï˛Ó̊ Ü˛ Ï̂Ó̊–
~•z }î Ï̂Ü˛ ̨õîƒ ̂ Ü ̨ ï˛yÓ̊ !•§y Ï̂ÓÓ̊ Ó•ẑ Ïï˛ Ú!Ó!Ë˛ß̈ ̨õyGlyòyÓ̊Û
Óy Ú!•§yˆÏÓ ≤ÃˆÏòÎ˚Û ÓˆÏ° ˆòáyˆÏly •Î˚– Ü˛yÓ˚Óy!Ó˚ }î
§yôyÓ˚îï˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂ï˛ fl∫“ Ï̂ÙÎ˚y!ò xÌ≈
§ÇfiÌy Ï̂l í z̨Í§ !•§y Ï̂Ó ÓƒÓ•,ï˛ •Î˚– ~!ê˛ ˆ§•z §Ü˛°
@˝Ãy•Ü˛ Ï̂òÓ̊ xl%̂ ÏÙyòl Ü˛Ó̊y •Î̊ Îy Ï̂òÓ̊ Î%!=˛§Aàï˛ ̨õ!Ó̊Ùy Ï̂î
xy!Ì≈Ü˛ xÓfiÌyl G §%lyÙ Ó̊ Ï̂Î̊ Ï̂SÈ– ̂ Î §Ü˛° !Ó£ÏÎ̊à%̂ Ï°yÓ̊
í z̨̨ õÓ˚ } Ï̂îÓ˚ ˛õ!Ó˚Ùyî G §ÙÎ˚Ü˛y° !lË≈̨ Ó˚¢#° ˆ§à%̂ Ï°y
• Ï̂°y Ü ̨ Î˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ áƒy!ï˛ñ !Ó Ï̂Ü ̨ ï˛yÓ˚ xy!Ì≈Ü˛ §%ò,ì ¸̨ï˛yñ
Ü ̨ Ï̂Î˚Ó˚ ˛õ!Ó˚Ùyîñ xï˛# Ï̂ï˛ xÌ≈ ˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ §y«˛ƒ ≤ÃÙyî

~ÓÇ ÓyçyˆÏÓ˚ ≤Ã!ï˛ˆÏÎy!àï˛yÓ˚ Ùyey– Ü˛yÓ˚Óy!Ó˚ }ˆÏîÓ˚
¢ï≈̨ yÓ!° ~Ü˛ !¢“ ˆÌ Ï̂Ü˛ xlƒ ~ÓÇ ~Ü˛ Óƒ!=˛ ˆÌ Ï̂Ü˛
x Ï̂lƒÓ̊ Ù Ï̂ôƒ ̨õ!Ó̊Ó!ï≈̨ ï˛ • Ï̂ï˛ ̨õy Ï̂Ó̊– ~Ü˛!ê˛ ≤Ã!ï˛¤˛yÏl !Ó!Ë˛ß̈
ôÓ˚̂ ÏlÓ˚ @˝Ãy•Ü˛ Ï̂òÓ˚ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ } Ï̂îÓ˚ ¢ï≈̨ yÓ!° ≤ÃhflÏyÓ
Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

§%!Óôy (Merits)

Ü˛yÓ˚Óy!Ó˚ } Ï̂îÓ˚ à%Ó%̊c˛õ)î≈ §%!Óôy§Ù)• !l¡¨Ó)̨̊ õ ı
(i) Ü˛yÓ̊Óy!Ó̊ }î §%!ÓôyçlÜ˛ G ôyÓ̊yÓy!•Ü˛ ï˛•!Ó Ï̂°Ó̊

í˛zÍ§–
(ii) @˝Ãy•Ü˛ˆÏòÓ˚ }î @˝Ã•îˆÏÎyàƒï˛y !ÓˆÏÜ ˛ï˛yÓ˚ !lÜ˛ê˛

§%%!Ó!òï˛ • Ï̂° Ü˛yÓ̊Óy!Ó̊ }î §•ç°Ë˛ƒ • Ï̂ï˛ ̨õy Ï̂Ó̊–
(iii) ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ !ÓÜ ̨ Î˚ í z̨ß¨#ï˛ Ü˛Ó˚̂ Ïï˛ Ü˛yÓ˚Óy!Ó˚

} Ï̂îÓ˚ ≤Ã Ï̂Î˚yçl–
(iv) Î!ò ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl !lÜ˛ê˛ Ë˛!Ó£Ïƒ Ï̂ï˛ ≤Ãï˛ƒy!¢ï˛

!ÓÜ ̨ Ï̂Î̊Ó̊ ̨õ!Ó̊Ùyî ̨õ)Ó̊ Ï̂îÓ̊ ° Ï̂«˛ƒ ï˛yÓ̊ Ùç%ï˛ ̨õ Ï̂îƒÓ̊
hflÏÓ˚ Ó,!Âô Ü˛Ó˚̂ Ïï˛ ã˛yÎ˚ ï˛ Ï̂Ó ~Ó˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚
xÌ≈ §ÇfiÌyl Ü˛yÓ˚Óy!Ó˚ }î ̂ Ì Ï̂Ü˛ @˝Ã•î Ü˛Ó˚y ̂ Î Ï̂ï˛
˛õy Ï̂Ó˚–

(v) ï˛•!Ó° §ÇfiÌyˆÏlÓ˚ §ÙÎ˚ ~•z }î ≤Ã!ï˛¤˛yˆÏlÓ˚
§¡õ!_Ó˚ í z̨̨ õÓ˚ ̂ Ü˛y Ï̂ly ≤ÃÜ˛yÓ˚ Ù)°ƒ ôyÎ≈ƒ Ü˛ Ï̂Ó˚ ly–

§#ÙyÓÂôï˛y (Limitations)

ï˛•!ÓˆÏ°Ó˚ í˛zÍ§ !•§yˆÏÓ Ü˛yÓ˚Óy!Ó˚ }ˆÏîÓ˚ Ü˛ï˛à%ˆÏ°y
§#ÙyÓÂôï˛y Ó˚̂ ÏÎ˚̂ ÏSÈñ !l Ï̂¡¨ ̂ §à%̂ Ï°y Ó!î≈ï˛ • Ï̂°y ı

(i) Ü˛yÓ˚Óy!Ó˚ } Ï̂îÓ˚ §•ç°Ë˛ƒï˛y G lÙl#ï˛yÓ˚ Ù Ï̂ï˛y
§%!Óôy §Ù)• ̂ Ü˛y Ï̂ly ≤Ã!ï˛¤˛yl Ï̂Ü˛ xï˛ƒ!ôÜ˛ Óy!îçƒ
ã˛!Ó̊ï˛yÌ≈ Ü˛Ó̊ Ï̂ï˛ ≤Ã̂ Ïîy!òï˛ Ü˛̂ ÏÓ̊ Îy ≤Ã!ï˛¤˛yl Ï̂Ü˛ V%Ñ̨ !Ü˛Ó̊
!ò Ï̂Ü˛ ~!à Ï̂Î˚ ̂ òÎ˚–

(ii) Ü˛yÓ˚Óy!Ó˚ } Ï̂îÓ˚ Ùyôƒ Ï̂Ù ¢%ô%Ùye §#!Ùï˛ ˛õ!Ó˚Ùyî
ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–

(iii) xÌ≈ §ÇfiÌy Ï̂lÓ˚ xlƒylƒ í z̨Í Ï̂§Ó˚ ï%̨ °lyÎ˚ ~!ê˛
x Į̈̂ õ«˛yÜ,̨ ï˛ ÓƒÎ˚ §y Į̈̂ õ«˛ –
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8.4.3 òy°y!° Ü˛yÓ˚ÓyÓ˚ (Factoring)

òy°y!° Ü˛yÓ˚ÓyÓ˚ • Ï̂°y xy!Ì≈Ü˛ ˛õ!Ó˚̂ Ï§Óy ÎyÓ˚ Ùyôƒ Ï̂Ù
òy°y°àî !Ó!Ë˛ß¨ ˛õ!Ó˚̂ Ï§Óy ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ ~ÓÇ ~Ó˚
xhs˝à≈ï˛ !Ó£ÏÎ˚à%̂ Ï°y • Ï̂°y ı
(a) •%!u˛ Ë˛y.y Ï̂ly åxÌ≈ ˆÊ˛Ó˚̂ Ïï˛ Óyôƒ ÌyÜ˛y G ly ÌyÜ˛y

§•ä ~ÓÇ á Ï̂jÓ˚̂ ÏòÓ˚ ˆÌ Ï̂Ü˛ }î xyòyÎ˚ Ü˛Ó˚y– ~Ó˚
xô# Ï̂l ˛õîƒ Óy ˛õ!Ó˚̂ Ï§Óy!ò ôy Ï̂Ó˚ !ÓÜ ̨ Ï̂Î˚Ó˚ Ü˛yÓ˚̂ Ïî
!•§y Ï̂ÓÓ̊ ≤Ãy˛õƒà%̂ Ï°y !l!ò≈T˛ SÈy Ï̂í˛̧Ó̊ !Ë˛!_ Ï̂ï˛ òy°y Ï̂°Ó̊
!lÜ˛ê˛ !ÓÜ ̨ Î̊ Ü˛Ó̊y •Î̊– òy°y° §Ü˛° ≤ÃÜ˛yÓ̊ }î !lÎ̊sfî
G Óy!Ü˛ ̂ Ü ̨ ï˛yÓ̊ !lÜ˛ê˛ ̂ Ì Ï̂Ü˛ }î xyòy Ï̂Î̊Ó̊ çlƒ òy!Î̊c
≤ÃyÆ ~ÓÇ ≤Ã!ï˛¤˛yl Ï̂Ü˛ ˆÎÈüÈˆÜ˛y Ï̂ly  Ü%̨ ÈüÈ} Ï̂îÓ˚ çlƒ
«˛!ï˛Ó˚ •yï˛ ̂ Ì Ï̂Ü˛ ÓÑyã˛y Ï̂lyÓ˚ çlƒ §%Ó˚«˛y ≤Ãòyl Ü˛ Ï̂Ó˚–
òy°y!°Ó˚ ò%!ê˛ ˛õÂô!ï˛È ıüÈ !Ó˚̂ ÏÜ˛y§≈  (recourse) ÈüüüÈ
xÌ≈ ˆÊ˛Ó˚ï˛ !ò Ï̂ï˛ Óyôƒ ÌyÜ˛yó llÈüÈ!Ó˚̂ ÏÜ˛y§≈ (non-

recourse) Èüü xÌ≈ ˆÊ˛Ó˚ï˛ !òˆÏï˛ Óyôƒ ly ÌyÜ˛y–
llÈüÈ!Ó̊ Ï̂Ü˛y§≈ òy°y!°Ó̊ xô# Ï̂l Ü%̨ ÈüÈ} Ï̂îÓ̊ V%Ñ̨ !Ü˛ Ï̂ï˛ á Ï̂jÓ̊
§%Ó̊!«˛ï˛ lÎ̊– xlƒ!ò Ï̂Ü˛ !Ó̊ Ï̂Ü˛y§≈ òy°y!°Ó̊ xô# Ï̂l Ù Ï̂l
Ü˛Ó˚y •Î˚ §ÙhflÏ } Ï̂îÓ˚ V%Ñ̨ !Ü˛ xÌ≈yÍ ˆòlyòy Ï̂Ó˚Ó˚ ˆòly
Ü%̨ ÈüÈ} Ï̂î ̨õÎ≈Ó!§ï˛ •GÎ˚yÓ˚ âê˛lyÎ˚ á Ï̂jÓ˚̂ ÏÜ˛ ã˛y°y Ï̂lÓ˚
˛õ%̂ ÏÓ˚y xÌ≈ ≤Ãòy Ï̂lÓ˚ §%Ó˚«˛y ̂ òGÎ˚y •Î˚–

(b) §Ω˛yÓƒ á!Ó˚jyÓ˚ˆÏòÓ˚ }î ˆÎyàƒï˛y §¡õˆÏÜ≈˛ ï˛Ìƒ
§Ó˚ÓÓ˚y• ıÈüÈ òy°y Ï̂°Ó˚y §ÇfiÌyÓ˚ Óy!î!çƒÜ˛ •z!ï˛•y§
§¡õ Ï̂Ü≈̨  Î Ï̂ÌT˛ ˛õ!Ó˚Ùyî ï˛Ìƒ Ó˚y Ï̂á– ÎyÓ˚y òy°y!°
˛õ!Ó̊ Ï̂§Óy ÓƒÓ•yÓ̊ Ü˛ Ï̂Ó̊ ï˛y Ï̂òÓ̊ çlƒ ~ê˛y Ù)°ƒÓyl • Ï̂ï˛
˛õy Ï̂Ó˚ ~ÓÇ l!ÌË%̨ =˛ làîƒ ̨õ!Ó˚̂ Ï¢yôÜ˛yÓ˚# á!Ó˚jyÓ˚̂ ÏòÓ˚
§ Ï̂Aà ÓƒÓ§y Ü˛Ó˚y ˛õ!Ó˚•yÓ˚ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– xy!Ì≈Ü˛
!Ó˛õîl •zï˛ƒy!ò ˆ«˛eà%̂ Ï°y Ï̂ï˛ òy°y°àî ≤Ãy§!AàÜ˛
˛õÓ˚yÙ¢≈ ̨õ!Ó˚̂ Ï§Óy ≤Ãòyl G §Ó˚ÓÓ˚y• Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

˛õ!Ó˚̂ Ï§Óy ≤Ãòy Ï̂lÓ˚ çlƒ òy°y° !Ê˛ ôyÎ≈ƒ Ü˛ Ï̂Ó˚–
Ë˛yÓ̊ï˛#Î̊ !Ó̊çyË≈̨  ÓƒyÇ Ï̂Ü˛Ó̊ í ẑ̨ Ïòƒy Ï̂àÓ̊ Ê˛ Ï̂° ̂ Ü˛Ó°Ùye
lÓÁ•z ò¢ Ï̂Ü˛Ó˚ ≤ÃÌÙ !ò Ï̂Ü˛ Ë˛yÓ˚ï˛#Î˚ xy!Ì≈Ü˛ ò,¢ƒ˛õ Ï̂ê˛
òy°yˆÏ°Ó˚ í˛zqÓ âˆÏê˛!SÈ°– ~•z ôÓ˚ˆÏlÓ˚ ˛õ!Ó˚ˆÏ§Óy
≤ÃòylÜ˛yÓ˚# §Çàë˛là%ˆÏ°yÓ˚ xhs˝à≈ï˛ ≤Ã!ï˛¤˛ylà%ˆÏ°y

•ˆÏ°yÈüüüÈ ~§!Óxy•z Ê˛ƒyQÓ˚§‰ xƒyu˛ Ü˛Ùy!¢≈Î˚y°
§y!Ë≈̨ Ï̂§§ !°!Ù Ï̂ê˛í˛ó  Ü˛ƒyl ÓƒyÇÜ˛ Ê˛ƒyQÓ̊§‰ !°!Ù Ï̂ê˛í˛ó
Ê˛Ó̊ Ï̂Ùyfiê‰̨  Ê˛ƒyQÓ̊§‰ !°!Ù Ï̂ê˛í˛ó ̂ fiê˛ê˛ ÓƒyÇÜ˛ xÊ˛ •z!u˛Î̊yó
Ü˛ylyÓ˚y ÓƒyÇÜ˛ó ˛õyOyÓ lƒy¢ly° ÓƒyÇÜ˛ó ~°y•yÓyò
ÓƒyÇÜ˛ó ~SÈyí˛¸yG xˆÏlÜ˛ xÈüÈÓƒyÇ!Ü˛Ç åNon-

Bankingä xy!Ì≈Ü˛ ̂ Ü˛y¡õy!l ~ÓÇ xlƒ §ÇfiÌyà%̂ Ï°yG
òy°y!° ̨õ!Ó˚̂ Ï§Óy ≤Ãòyl Ü˛ Ï̂Ó˚–

§%!Óôy (Merits)

xÌ≈ §ÇfiÌyˆÏlÓ˚ í˛zÍ§ !•§yˆÏÓ òy°y!° Ü˛yÓ˚ÓyˆÏÓ˚Ó˚
§%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ıÈ

(i) xlƒylƒ í z̨Í§à%̂ Ï°y ˆÎÙl ÓƒyÇÜ˛ } Ï̂îÓ˚ ï%̨ °lyÎ˚
òy°y!° ≤Ã!ï˛¤˛y Ï̂lÓ˚ Ùyôƒ Ï̂Ù ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚ ÓƒÎ˚
x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù–

(ii) òy°y!° Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ Ê˛̂ Ï° x Ï̂Ì≈Ó̊ làò ≤ÃÓy• cÓ̊y!ß∫ï˛
•Î̊ ~ÓÇ á!Ó̊jyÓ̊àî á%Ó o%ï˛ ï˛y Ï̂òÓ̊ òyÎ̊ ̨õ!Ó̊ Ï̂¢yô
Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(iii) ï˛•!Ó Ï̂°Ó˚ í z̨Í§ !•§y Ï̂Ó òy°y!° Ü˛yÓ˚ÓyÓ˚ lÙl#Î˚
~ÓÇ ôy Ï̂Ó̊ !ÓÜ ̨ Î̊ ̂ Ì Ï̂Ü˛ làò ≤ÃÓy Ï̂•Ó̊ ~Ü˛!ê˛ !l!ò≈T˛
ôÓ̊l !l!Ÿã˛ï˛ Ü˛ Ï̂Ó̊– ~!ê˛ ~Ùl ~Ü˛!ê˛ } Ï̂îÓ̊ §%Ó̊«˛y
≤Ãòyl Ü˛ Ï̂Ó̊ Îy ̂ Ü˛yl §ÇfiÌy xlƒÌyÎ̊ xç≈l Ü˛Ó̊ Ï̂ï˛
˛õy Ï̂Ó˚ ly–

(iv) ~!ê˛ §ÇfiÌyÓ˚ §¡õ Ï̂òÓ˚ í z̨̨ õÓ˚ ̂ Ü˛y Ï̂ly ≤ÃÜ˛yÓ˚ Ù)°ƒ
ôyÎ≈ Ü˛ Ï̂Ó˚ ly–

(v) á!Ó˚jyÓ˚àî Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ xlƒylƒ Ü˛yÎ≈Ü˛Ó˚# ˆ«˛ Ï̂e
Ù Ï̂ly!l Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚l Ü˛yÓ˚î }î !lÎ˚sf̂ ÏîÓ˚
òy!Î̊c òy°y!° Ü˛yÓ̊Óy!Ó̊àî ï˛y Ï̂òÓ̊ ÜÑ̨ y Ï̂ô ï%̨ Ï̂°  ̂ lÎ̊–

§#ÙyÓÂôï˛y (Limitations)

xÌ≈ §ÇfiÌyˆÏlÓ˚ í˛zÍ§ !•§yˆÏÓ òy°y!° Ü˛yÓ˚ÓyˆÏÓ˚Ó˚
§#ÙyÓÂôï˛yà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) ~•z í z̨Í§ ÓƒÎ˚Ó•%° Îál ã˛y°ylà%̂ Ï°yÓ˚ ˛õ!Ó˚Ùyî
x§Çáƒ G x Ï̂Ì≈Ó˚ ̨ õ!Ó˚Ùyî á%Ó•z ̂ SÈy Ï̂ê˛y •Î˚–

(ii) òy°y° myÓ˚y x!@˝ÃÙ §ÇfiÌylÜ,̨ ï˛ x Ï̂Ì≈Ó˚ §%̂ ÏòÓ˚ •yÓ˚
fl∫yË˛y!Ó Ï̂Ü˛Ó˚ ̂ ã˛ Ï̂Î˚ í z̨Fã˛ •y Ï̂Ó˚ !ò Ï̂ï˛ •Î˚–
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(iii) á!Ó̊jy Ï̂Ó̊Ó̊ !lÜ˛ê˛ òy°y° ï,̨ï˛#Î̊ ̨õ«˛ ÎyÓ̊ çlƒ ~ Ï̂òÓ̊
§y Ï̂Ì Ü˛yÓ˚ÓyÓ˚ Ü˛Ó˚̂ Ïï˛ §%áÜ˛Ó˚ xl%Ë˛Ó lyG Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚l–

8.4.4 •zçyÓ˚yÓ˚ Ùyôƒ Ï̂Ù x Ï̂Ì≈Ó˚ §ÇfiÌyl (Lease

Financing)

~Ü˛!ê˛ •zçyÓ˚y • Ï̂°y ~Ü˛!ê˛ ã%̨ !=˛ §¡õ!Ü≈̨ ï˛ ã%̨ !=˛ ˆÎáy Ï̂l
~Ü˛!ê˛ ˛õ«˛ xÌ≈yÍ ~Ü˛!ê˛ §¡õ!_Ó˚ Ùy!°Ü˛ xlƒ ˛õ«˛ Ï̂Ü˛
ˆÙÎ̊yòy Ï̂hs˝ xÌ≈ ̨õ!Ó̊ Ï̂¢yô Ü˛Ó̊yÓ̊ ̨õÓ̊ ̂ Ê˛Ó̊ Ï̂ï˛Ó̊ ¢ Ï̂ï≈̨  §¡õ!_
ÓƒÓ•yÓ˚ Ü˛Ó˚yÓ˚ x!ôÜ˛yÓ˚ !ò Ï̂Î˚ Ìy Ï̂Ü˛– xlƒË˛y Ï̂Ó Ó° Ï̂ï˛
ˆà Ï̂°ñ !Ü˛S%È !l!ò≈T˛ §Ù Ï̂Î˚Ó˚ çlƒ ~Ü˛!ê˛ §¡õ!_ Ë˛yí ¸̨y
ˆòGÎ̊y– §¡õ!_Ó̊ Ùy!°Ü˛̂ ÏÜ˛ •zçyÓ̊yòyï˛y ålessorä ̂ Îáy Ï̂l
§¡õ!_ ÓƒÓ•yÓ̊Ü˛yÓ̊# Ï̂Ü˛ •zçyÓ̊y@˝Ã•#ï˛y ålesseeä Ó°y •Î̊–
[Óy: A ̂ ò Ï̂áy] – §¡õ!_ ÓƒÓ•yÓ̊ Ü˛Ó̊yÓ̊ çlƒ •zçyÓ̊y@Ã̋•#ï˛y
~Ü˛!ê˛ !l!ò≈T˛ §ÙÎ˚Ü˛y Ï̂°Ó˚ çlƒ xÌ≈ ≤Ãòyl Ü˛ Ï̂Ó˚ Îy Ï̂Ü˛
•zçyÓ̊y Ë˛yí˛̧y Ó°y •Î̊– •zçyÓ̊y ÓƒÓfiÌy !lÎ̊sf̂ ÏîÓ̊ ¢ï≈̨ yÓ!°
•zçyÓ̊y ã%̨ !=˛ Ï̂ï˛ í z̨!ÏÕ‘!áï˛ Ìy Ï̂Ü˛– •zçyÓ̊yÓ̊ ̂ ÙÎ̊yòy Ï̂hs˝ §¡õ!_
•zçyÓ˚yòyï˛yÓ˚ !lÜ˛ê˛ !Ê˛ˆÏÓ˚ ÎyÎ˚– •zçyÓ˚yÓ˚ ÙyôƒˆÏÙ
xÌ≈§ÇfiÌyl ≤Ã!ï˛¤˛yl Ï̂Ü˛ xyô%!lÜ˛#Ü˛Ó̊î G ̃ Ó!ã˛eƒÜ˛Ó̊ Ï̂îÓ̊
~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ í z̨̨ õyÎ˚ §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚– Ü˛!¡õí z̨ê˛yÓ˚ ~ÓÇ
˜Óò%ƒ!ï˛Ü˛ §Ó˚Oy Ï̂ÙÓ˚ Ù Ï̂ï˛y §¡õò xç≈̂ ÏlÓ˚ ˆ«˛ Ï̂e Îy
o%ï˛ï˛Ó˚ ˛õ!Ó˚Óï≈̨ l¢#° ≤ÃÎ%!=˛àï˛ !ÓÜ˛y Ï̂¢Ó˚ Ê˛°◊%!ï˛ Ï̂ï˛
x≤Ãã˛!°ï˛ • Ï̂Î˚ ÎyGÎ˚yÓ˚ çlƒ•z ~•z ôÓ˚̂ ÏlÓ˚ xÌ≈ §ÇfiÌyl
á%Ó•z ≤Ãã˛!°ï˛– Îál •zçyÓ˚yÓ˚ Ùyôƒ Ï̂Ù xÌ≈ §ÇfiÌy Ï̂lÓ˚
!§Âôyhs˝ @˝Ã•î Ü˛Ó˚y •Î˚ ï˛ál ~Ü˛!ê˛ §¡õ!_Ó˚ •zçyÓ˚y
ˆòGÎ̊yÓ̊ áÓ̊ Ï̂ã˛Ó̊ §y Ï̂Ì §¡õ!_Ó̊ Ùy!°Ü˛yly áÓ̊ Ï̂ã˛Ó̊ ï%̨ °ly
Ü˛Ó˚y í z̨!ã˛ï˛–

§%!Óôy (Merits)

•zçyÓ˚yÓ˚ Ùyôƒ Ï̂Ù xÌ≈ §ÇfiÌy Ï̂lÓ˚ §%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı
(i) ~!ê˛ !Ó!l Ï̂Î˚yàÜ˛yÓ˚# Ï̂Ü˛ fl∫“ ̨õ!Ó˚Ùyî !Ó!l Ï̂Î˚y Ï̂àÓ˚

Ùyôƒ Ï̂Ù §¡õò xç≈l Ü˛Ó˚̂ Ïï˛ §«˛Ù Ü˛ Ï̂Ó˚–
(ii) §•ç ò!°° ≤Ãò¢≈̂ ÏlÓ˚ Ùyôƒ Ï̂Ù xÌ≈ §Ç@˝Ã• Ü˛Ó˚y

§•çï˛Ó˚ Ü˛ Ï̂Ó˚ ̂ ï˛y Ï̂°–

(iii) •zçyÓ˚y @˝Ã•#ï˛y Ü˛ï,≈̨ Ü˛ ≤Ãò_ •zçyÓ˚y Ë˛yí ¸̨y Ü˛Ó˚̂ ÏÎyàƒ
Ù%lyÊ˛y !lô≈yÓ˚̂ Ïî Óyò Ï̂Îyàƒ–

(iv) Ùy!°Ü˛yly Óy ÓƒÓ§yÓ̊ !lÎ̊sfî !lÓ̊§l Óƒ!ï˛ Ï̂Ó̊ Ï̂Ü˛•z
~!ê˛ xÌ≈ §ÇfiÌyl Ü˛ Ï̂Ó˚–

(v) •zçyÓ˚y ã%̨ !=˛ ̂ Ü˛y Ï̂ly §ÇfiÌyÓ˚ }î Ó,!ÂôÓ˚ «˛Ùï˛y Ï̂Ü˛
≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚ ly–

(vi) •zçyÓ˚yòyï˛y x≤Ãã˛°ç!lï˛ V%Ñ̨ !Ü˛ Ó•l Ü˛ Ï̂Ó˚– ~ê˛y
§¡õ!_ ≤Ã!ï˛fiÌy˛õˆÏl •zçyÓ˚y@˝Ã•#ï˛yˆÏÜ˛ ÎˆÏÌT˛
lÙl#Î˚ï˛yÓ˚ §%̂ ÏÎyà !ò Ï̂Î˚ Ìy Ï̂Ü˛–

§#ÙyÓÂôï˛y (Limitations)

•zçyÓ˚yÓ˚ Ùyôƒ Ï̂Ù xÌ≈ §ÇfiÌy Ï̂lÓ˚ §#ÙyÓÂôï˛yà%̂ Ï°y !l Ï̂¡¨
Ó!î≈ï˛ • Ï̂°y ı

(i) •zçyÓ˚yÓ˚ Ùyôƒ Ï̂Ù xÌ≈§ÇfiÌyl §¡õ!_Ó˚ í z̨̨ õÓ˚ !Ü˛S%È
!Ó!ô!l Ï̂£Ïô xy Ï̂Ó̊y!˛õï˛ • Ï̂ï˛ ̨õy Ï̂Ó̊– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ
~!ê˛ §¡õ!_Ó̊ ̨õ%l/§ÇflÒyÓ̊ Óy xyô%!lÜ˛#Ü˛Ó̊ Ï̂îÓ̊ çlƒ
xl%Ù!ï˛ lyG !ò Ï̂ï˛ ̨õy Ï̂Ó˚ó

(ii) •zçyÓ˚yÓ˚ ̨õ%ll≈Ó#Ü˛Ó˚î ly • Ï̂° fl∫yË˛y!ÓÜ˛ Ü˛yÓ˚Óy!Ó˚
Ü˛yÎ≈Ü˛°y˛õ ≤ÃË˛y!Óï˛ • Ï̂ï˛ ̨õy Ï̂Ó˚ó

(iii) Î!ò ̂ òáy ÎyÎ̊ ̂ Î Îsf̨ õy!ï˛ñ §yç§Ó̊OyÙ ÓƒÓ•y Ï̂Ó̊Ó̊
xˆÏÎyàƒ •Î˚ñ ~Ó˚ Ê˛ˆÏ° Î!ò x!ôÜ˛ï˛Ó˚ Ù)°ƒ
˛õ!Ó˚̂ Ï¢y Ï̂ô ÓyôƒÓyôÜ˛ï˛y Ìy Ï̂Ü˛ ï˛ Ï̂Ó •zçyÓ˚yã%̨ !=˛Ó˚
ˆÙÎ̊yò˛õ)!ï≈̨ Ó̊ ̨õ)̂ ÏÓ≈•z •zçyÓ̊y@Ã̋•#ï˛y ã%̨ !=˛Ó̊ ̨õ!Ó̊§Ùy!Æ
âê˛y Ï̂ï˛ ̨õy Ï̂Ó˚ó ~ÓÇ

(iv) •zçyÓ̊y@Ã̋•#ï˛y Ü˛á Ï̂ly §¡õ!_Ó̊ Ùy!°Ü˛ • Ï̂ï˛ ̨õyÓ̊ Ï̂Ó
ly– ~!ê˛ ï˛y Ï̂Ü˛ §¡õ!_Ó˚ xÓ!¢T˛ Ù)̂ Ï°ƒÓ˚ çlƒ
˛Ó!M˛ï˛ Ü˛ Ï̂Ó˚–

8.4.5 çl xyÙylï˛ (Public Deposits)

ˆÎ xyÙylï˛ ˆÜ˛yˆÏly ≤Ã!ï˛¤˛yl myÓ˚y ≤Ãï˛ƒ«˛ Ë˛yˆÏÓ
çl§yôyÓ̊î ̂ Ì Ï̂Ü˛ §Çà,•#ï˛ •Î̊ñ ï˛y Ï̂Ü˛ çl xyÙylï˛ Ó Ï̂°–
ÓƒyÇÜ˛ xyÙyl Ï̂ï˛Ó˚ í z̨̨ õÓ˚ ≤Ãò_ §%̂ ÏòÓ˚ •y Ï̂Ó˚Ó˚ ï%̨ °lyÎ˚ çl
xyÙyl Ï̂ï˛ ≤Ãò_ §%̂ ÏòÓ̊ •yÓ̊ §yôyÓ̊îï˛ x!ôÜ˛ •Î̊– xÌ≈Ó̊y!¢
çÙy Ó̊yá Ï̂ï˛ xy@Ã̋•¢#° ̂ Î ̂ Ü˛y Ï̂ly Óƒ!=˛ ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ̊
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!lô≈y!Ó˚ï˛ SÈy˛õy Ï̂ly !lò¢≈l˛õe ˛õ)Ó˚î Ü˛ Ï̂Ó˚ ~ê˛y Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚l– ≤Ã!ï˛¤˛yl!ê˛ }î ≤Ãy!Æ fl∫#Ü˛y Ï̂Ó˚ ~Ü˛!ê˛ çÙy Ó˚!§ò
!Ó!lÙ Ï̂Î˚ ≤Ãòyl Ü˛ Ï̂Ó˚– çl xyÙylï˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚
fl∫“ G Ùôƒ Ï̂ÙÎ̊y!ò xy!Ì≈Ü˛ ≤Ã̂ ÏÎ̊yçl#Î̊ï˛yà%̂ Ï°yÓ̊ í z̨Ë˛ Ï̂Î̊Ó̊•z
§%Ó˚«˛y ≤Ãòyl Ü˛ Ï̂Ó˚– ~•z xyÙylï˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl G
xyÙylï˛Ü˛yÓ˚# í z̨Ë˛ Ï̂Î˚Ó˚ ˛õ Ï̂«˛•z °yË˛ ≤ÃòyÎ˚Ü˛– ˆÎáy Ï̂l

xyÙylï˛Ü˛yÓ˚#àî ÓƒyÇÜ˛ myÓ˚y ≤Ãò_ §%̂ ÏòÓ˚ •y Ï̂Ó˚Ó˚ ï%̨ °lyÎ˚
x!ôÜ˛ í z̨Fã˛•y Ï̂Ó̊ §%ò ̂ ˛õ Ï̂Î̊ Ìy Ï̂Ü˛ló ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ }î@˝Ã•î
Óƒ Ï̂Î̊Ó̊ ï%̨ °lyÎ̊ ̂ Ü˛y¡õy!l Ï̂ï˛ xyÙylï˛ çÙyÓ̊ ÓƒÎ̊ x Ï̂lÜ˛
Ü˛Ù– ̂ Ü˛y¡õy!là%̂ Ï°y §yôyÓ̊îï˛ !ï˛l ÓÍ§Ó̊ ̂ ÙÎ̊yòÜ˛y Ï̂°Ó̊
çlÈüÈxyÙyl Ï̂ï˛Ó˚ çlƒ xyÙsfî Ü˛ Ï̂Ó˚– Ë˛yÓ˚ï˛#Î˚ !Ó˚çyË≈̨
ÓƒyÇ Ï̂Ü˛Ó˚ !lÎ˚Ùyl%ÎyÎ˚# çlÈüÈxyÙylï˛ fl∫#Ü,̨ ï˛–

Óy:ÈüÈA (Box A)

•zçyÓ˚yòyï˛y (The Lessors)

1. !ÓˆÏ¢£ !°!çÇ ˆÜ˛y¡õy!l (Specialised leasing companies): ≤ÃyÎ˚ 400- !ÓÓ˚yê˛ ÓˆÏí˛¸y ˆÜ˛y¡õy!l Ó˚ˆÏÎ˚ˆÏSÈ
ÎyˆÏòÓ˚ !°!çÇ ~Ó˚ í˛z˛õÓ˚ §yÇàë˛!lÜ˛ ò,!T˛ !lÓÂô Ó˚ˆÏÎ˚ˆÏSÈ ~ÓÇ ï˛y•z ~à%ˆÏ°y !°!çÇ ˆÜ˛y¡õy!l lyˆÏÙ ˛õ!Ó˚!ã˛ï˛–

2. ÓƒyÇÜ˛ ~ÓÇ ÓƒyÇÜ˛ §•yÎ˚Ü˛(Banks and bank-subsidiaries) : ˆÊ˛Ó %Î˚y!Ó˚ 1994 §yˆÏ°ñ !Ó˚çyË≈˛ ÓƒyÇÜ˛ xÊ˛
•z!u˛Î˚y (RBI) ÓƒyÇÜ˛à%ˆÏ°yˆÏÜ˛ ≤Ãï˛ƒ«˛Ë˛yˆÏÓ !°!çÇÈüÈ~Ó˚ xl%Ù!ï˛ ˆòÎ˚– ï˛ï˛«˛î ˛õÎ≈hs˝ ¢%ô%Ùye ÓƒyÇÜ˛ §•yÎ˚Ü˛à%ˆÏ°y
!°!çÇ Ü˛yÎ≈Ü˛°yˆÏ˛õ ÓƒhflÏ !SÈ°ñ Îy Ë˛yÓ˚ï˛#Î˚ !Ó˚çyË≈˛ ÓƒyÇÜ˛ myÓ˚y ~Ü˛!ê˛ xÈüÈÓƒyÇ!Ü˛Ç Ü˛yÎ≈Ü˛°y˛õ !•§yˆÏÓ !ÓˆÏÓ!ã˛ï˛
•ˆÏÎ˚!SÈ°–

3. !Ó Ï̂¢£Ï xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl (Specialised financial institutions): Ë˛yÓ˚̂ Ïï˛Ó˚ ̂ Ü˛w#Î˚ G Ó˚yçƒhflÏ̂ ÏÓ˚Ó˚ ̂ Ó¢ Ü˛ Ï̂Î˚Ü˛!ê˛
xy!Ì≈Ü˛ ≤Ã!ï˛¤˛ylà%ˆÏ°y ˙!ï˛•ƒàï˛Ë˛yˆÏÓ xÌ≈yÎ˚ˆÏlÓ˚ Îsfà%ˆÏ°yÓ˚ §ˆÏAà •zçyÓ˚y í˛z˛õÜ˛Ó˚î ÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚– í˛zˆÏÕ‘áˆÏÎyàƒ
Ë˛yˆÏÓ  ICICI Ë˛yÓ˚ï˛#Î˚ !°!çÇÈüÈ~Ó˚ x@˝ÃàyÙ#ˆÏòÓ˚ ÙˆÏôƒ ~Ü˛çl–

4. í z̨Í˛õyòÜ˛ÈüÈ•zçyÓ˚yòyï˛y (Manufacturer-lessors): ≤Ã!ï˛ Ï̂Îy!àï˛yÎ˚ í z̨Í˛õyòlÜ˛yÓ˚# Ï̂Ü˛ ï˛yÓ˚ !ÓÜ ̨ Î˚Ù)°ƒ ̂ Îyà Ü˛Ó˚yÓ˚
çlƒ Óyôƒ Ü˛ˆÏÓ˚ ÎyˆÏï˛ !°ˆÏç í˛zÍ˛õy!òï˛ ̨õîƒ!ê˛ !ÓÜ ˛Î˚ Ü˛Ó˚yÓ˚ çlƒ §ˆÏÓ≈y_Ù í˛z˛õyÎ˚!ê˛ á%ÑˆÏç ̨õyÎ˚– !ÓˆÏÜ ˛ï˛y !°!çÇÈüÈ~Ó˚
à%Ó˚%c Ó,!Âô ˆ˛õˆÏÎ˚ˆÏSÈ– Óï≈˛ÙyˆÏlñ xˆÏê˛yˆÏÙyÓy•zˆÏ°Ó˚ !ÓˆÏÜ ˛ï˛yñ ˆË˛y=˛y !fiÌ!ï˛¢#° ˛õˆÏîƒÓ˚ •zï˛ƒy!ò !ÓˆÏÜ ˛ï˛yñ  ï˛yˆÏòÓ˚
˛õîƒà%ˆÏ°yÓ˚ çlƒ !°ˆÏçÓ˚ ÙyôƒˆÏÙ xÌ≈ §Ó˚ÓÓ˚y• Ü˛Ó˚yÓ˚ çlƒ !°!çÇ ˆÜ˛y¡õy!là%ˆÏ°yÓ˚ §ˆÏAà ˆçyê˛ Óy ˆÎÔÌ í˛zˆÏòƒyà
Ó˚ˆÏÎ˚ˆÏSÈ–

•zçyÓ˚y @˝Ã•#ï˛y (The Lessees)

1. §Ó≈çl#l ˆ«˛ˆÏe í˛zˆÏòƒyà§Ù)• (Public sector undertakings): ~•z ÓyçyˆÏÓ˚Ó˚ xï˛#ˆÏï˛ !ÓÜ˛y¢ Ó,!ÂôÓ˚ ~Ü˛!ê˛
Ë˛yˆÏ°y •yÓ˚ §y«˛# •ˆÏÎ˚ xyˆÏSÈ– ˆÜ˛w#Î˚Ë˛yˆÏÓ ˛õy¢y˛õy!¢ Ó˚yçƒ Ùy!°Ü˛ylyô#l §_yà%ˆÏ°yÓ˚ ÙˆÏôƒ Ü ˛ÙÓô≈Ùyl §Çáƒy
Ó˚ˆÏÎ˚ˆÏSÈ Îy •zçyÓ˚yÓ˚ ÙyôƒˆÏÙ xÌ≈ §ÇfiÌyˆÏlÓ˚ ÓƒÓ•yÓ˚ Ü˛Ó˚ˆÏSÈ–

2. ÙôƒÈüÈÓyçyÓ˚ ̂ Ü˛y¡õy!l§Ù)• (Mid-market companies): ÙôƒÈüÈÓyçyÓ˚ ̂ Ü˛y¡õy!l§Ù)• åˆÎÙlÈüÈ Î%!=˛§Aàï˛Ë˛y Ï̂Ó
}îˆÏÎyàƒï˛y §• !Ü˛v !l¡¨ çlÙ%á# ˛õ!Ó˚ˆÏ°áÈüÈ~Ó˚ §yˆÏÌä Ù)°ï˛ ÓƒyÇÜ˛‡≤Ãy!ï˛¤˛y!lÜ˛ xÌ≈yÎ˚ˆÏlÓ˚ !ÓÜ˛“ !•§yˆÏÓ
xy!Ì≈Ü˛Ë˛yˆÏÓ •zçyÓ˚y ˆòGÎ˚y •ˆÏÎ˚ˆÏSÈ–

3. ˆË˛y=˛y§Ù)• (Consumers): §y¡±!ï˛Ü˛Ü˛yˆÏ° Ü˛ˆÏ˛õ≈yˆÏÓ˚ê˛ xÌ≈yÎ˚ˆÏlÓ˚ !ï˛=˛ x!Ë˛K˛ï˛yÓ˚ Ê˛ˆÏ° ˆË˛y=˛y !fiÌ!ï˛¢#°
˛õîƒ á%ã˛Ó˚y xÌ≈yÎ˚ˆÏlÓ˚ !òˆÏÜ˛ ÙˆÏlyˆÏÎyà !lÓÂô Ü˛Ó˚ˆÏSÈ– í˛zòy•Ó˚î !•§yˆÏÓ Óï≈˛ÙyˆÏl Ë˛yÓ˚ˆÏï˛ ày!í˛¸ !°!çÇ ~Ü˛!ê˛ ÓˆÏí˛¸y
ÓyçyÓ˚ •ˆÏÎ˚ í˛zˆÏë˛ˆÏSÈ–

4. §Ó˚Ü˛y!Ó˚ !ÓË˛yà§Ù)• ~ÓÇ Ü˛ï,≈̨ ˛õ«˛§Ù)• (Government deptts. and authorities): !°!çÇ Óyçy Ï̂Ó˚ §Ó≈̂ Ï¢£Ï
≤ÃˆÏÓ¢Ü˛yÓ˚#ˆÏòÓ˚ ÙˆÏôƒ ~Ü˛!ê˛ •ˆÏFSÈ §Ó˚Ü˛yÓ˚ !lˆÏç•z– §y¡õ!ï˛Ü˛Ü˛yˆÏ° ˆÜ˛w#Î˚ §Ó˚Ü˛yˆÏÓ˚Ó˚ ˆê˛!°ˆÏÎyàyˆÏÎyà Ùsfîy°Î˚
≤ÃyÎ˚ 1000 ˆÏÜ˛y!ê˛ ê˛yÜ˛yÓ˚ xy!Ì≈Ü˛ •zçyÓ˚y ˆòGÎ˚yÓ˚ çlƒ Ë˛y§Ùyl òÓ˚˛õˆÏeÓ˚ •zçyÓ˚y !òˆÏÎ˚ˆÏSÈ–
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§%!Óôy (Merits)

çl xyÙyl Ï̂ï˛Ó˚ §%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı
(i) çl xyÙylï˛ §Ç@˝Ã• ̨õÂô!ï˛ §Ó˚° ~ÓÇ §yôyÓ˚îï˛

}ˆÏîÓ˚ ã%˛!=˛Ó˚ ÙˆÏï˛y ˆÜ˛yˆÏly ≤ÃÜ˛yÓ˚ !lˆÏ£ÏôydÜ˛
¢ï ≈̨yÓ!° ̂ l•z–

(ii) ÓƒyÇÜ˛ ~ÓÇ xy!Ì≈Ü˛ §ÇfiÌyà%̂ Ï°y ̂ Ì Ï̂Ü˛ }î @Ã̋• Ï̂îÓ̊
Óƒ Ï̂Î˚Ó˚ ï%̨ °lyÎ˚ §yôyÓ˚îï˛ çl xyÙyl Ï̂ï˛Ó˚ ÓƒÎ˚
x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù–

(iii) çl xyÙylï˛ §yôyÓ̊îï˛ ̂ Ü˛y¡õy!lÓ̊ §¡õ!_Ó̊ í z̨̨ õÓ̊
ˆÜ˛y Ï̂ly Ù)°ƒ ôyÎ≈ Ü˛ Ï̂Ó˚ ly– xlƒylƒ í z̨Í§ ˆÌ Ï̂Ü˛
}î §Ç@˝Ã Ï̂•Ó˚ çlƒ §¡õ!_ çy!Ùl !•§y Ï̂Ó ÓƒÓ•,ï˛
• Ï̂ï˛ ̨õy Ï̂Ó˚–

(iv) xyÙylï˛Ü˛yÓ˚# !•ˆÏ§ˆÏÓ ˆË˛yê˛y!ôÜ˛yÓ˚ ˆl•z ~ÓÇ
ˆÜ˛y¡õy!lÓ˚ !lÎ˚sf̂ Ïî xÇ¢@˝Ã•î Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly–

§#ÙyÓÂôï˛y (Limitations)

çl xyÙyl Ï̂ï˛Ó˚ ≤Ãôyl §#ÙyÓÂôï˛yà%̂ Ï°y !l¡¨Ó)̨̊ õ ı
(i) §yôyÓ˚îï˛ lï%̨ l ˆÜ˛y¡õy!là%̂ Ï°y çlxyÙyl Ï̂ï˛Ó˚

Ùyôƒ Ï̂Ù ï˛•!Ó° §Ç@˝Ã Ï̂• x§%!ÓôyÓ˚ §¡ø%á#l •Î˚–
(ii) ~!ê˛ ~Ü˛!ê˛ x!lË≈̨ Ó˚̂ ÏÎyàƒ xÌ≈ §ÇfiÌy Ï̂lÓ˚ í z̨Í§–

Îál ˆÜ˛y¡õy!lÓ˚ xˆÏÌ≈Ó˚ ≤ÃˆÏÎ˚yçl •Î˚ ï˛ál
çl§yôyÓ˚î §yí ¸̨y lyG !ò Ï̂ï˛ ̨õy Ï̂Ó˚–

(iii) !ÓˆÏ¢£Ïï˛ Îál xyÙylˆÏï˛Ó˚ ÙyôƒˆÏÙ á%Ó ˆÓ!¢
˛õ!Ó˚Ùyî xÌ≈ §Ç@˝ÃˆÏ•Ó˚ ≤ÃˆÏÎ˚yçl •Î˚ ï˛ál
çlxyÙylï˛ §Ç@˝Ã• á%Ó Ü˛T˛§yôƒG • Ï̂ï˛ ̨ õy Ï̂Ó˚–

8.4.6 Óy!î!çƒÜ˛ ̨õe [Commercial Paper (CP)]

lÓÁ%•zÈüÈ~Ó˚ ò¢ Ï̂Ü˛Ó˚ ̨õ)̂ ÏÓ≈ xyÙy Ï̂òÓ˚ ̂ ò Ï̂¢ fl∫“ Ï̂ÙÎ˚y!ò xÌ≈
§ÇfiÌy Ï̂lÓ˚ í z̨Í§ !•§y Ï̂Ó Óy!î!çƒÜ˛ ˛õ Ï̂eÓ˚ í z̨qÓ •Î˚–
Óy!î!çƒÜ˛˛õe •ˆÏ°y fl∫“ˆÏÙÎ˚y!ò xÌ≈ §ÇfiÌyˆÏlÓ˚ çlƒ
≤Ã!ï˛¤˛yl Ü˛ï,≈̨ Ü˛ ≤Ãã˛y!Ó˚ï˛ å!Ó!°Ü,̨ ï˛ä x§%Ó˚!«˛ï˛ ~Ü˛!ê˛
≤Ãï˛ƒÌ≈ ̨õe Îy 90 !òl ̂ Ì Ï̂Ü˛ 364 !ò Ï̂lÓ̊ Ù Ï̂ôƒ ̨õ!Ó̊Ó!ï ≈̨ï˛

•Î˚– ~!ê˛ ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl Ü˛ï,≈̨ Ü˛ xlƒ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛ylñ
!ÓÙy ̂ Ü˛y¡õy!lñ xÓ§Ó̊Ü˛y°#l ï˛•!Ó° ~ÓÇ !Ó!Ë˛ß̈ ÓƒyÇÜ˛
§Ù)ˆÏ• !Ó!°Ü,˛ï˛ ˛õe– §yôyÓ˚îï˛ Óy!î!çƒÜ˛ ˛õe myÓ˚y
§Çà,•#ï˛ xˆÏÌ≈Ó˚ ˛õ!Ó˚Ùyî á%Ó ˆÓ!¢ •Î˚– }î §¡õ)î≈
x§%Ó˚!«˛ï˛ • Ï̂°Gñ Ë˛y° }îÙyl !lî≈Î˚ åcredit rating ä
Î%=˛ ≤Ã!ï˛¤˛yl !§!˛õ åCPä !Ó!° Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– ~Ó˚
!Ó!ô!lÎ˚Ù Ë˛yÓ˚ï˛#Î˚ !Ó˚çyË≈̨  ÓƒyÇ Ï̂Ü˛Ó˚ xyGï˛yô#l–

Óy!î!çƒÜ˛ ̨õ Ï̂eÓ̊ §%!Óôy G §#ÙyÓÂôï˛yà%̂ Ï°y !l¡̈Ó̊)̨ õı

§%!Óôy (Merits)

(i) ~Ü˛!ê˛ Óy!î!çƒÜ˛ ˛õe x§%Ó˚!«˛ï˛ !Ë˛!_ Ï̂ï˛ !ÓÜ ̨ Î˚
•Î̊ ~ÓÇ ~ Ï̂ï˛ ̂ Ü˛y Ï̂ly !Ó!ô!l Ï̂£Ïô Î%=˛ ¢ï≈̨  Ìy Ï̂Ü˛ly–

(ii) ~!ê˛ ~Ü˛!ê˛ í˛ zFã˛ ï˛yÓ˚°ƒÎ%=˛ ~ÓÇ xÓyô
fiÌylyhs˝Ó̊ Ï̂Îyàƒ í z̨̨ õÜ˛Ó̊î–

(iii) xlƒylƒ í z̨Í Ï̂§Ó̊ ï%̨°lyÎ̊ ~!ê˛ x!ôÜ˛ ï˛•!Ó° §Ç@Ã̋•
Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– §yôyÓ˚îï˛ !Ó!°Ü˛yÓ˚# §ÇfiÌyÓ˚ Ü˛y Ï̂SÈ
!§!˛õ åCPäÈüÈ~Ó˚ áÓ˚ã˛ Óy!î!çƒÜ˛ ÓƒyÇÜ˛ } Ï̂îÓ˚
ˆã˛ Ï̂Î˚G Ü˛Ù–

(iv) ~Ü˛!ê˛ Óy!î!çƒÜ˛ ̨õe ôyÓ˚yÓy!•Ü˛ ï˛•!Ó Ï̂°Ó˚ í z̨Í§
!•§y Ï̂Ó x Ï̂Ì≈Ó˚ §ÇfiÌyl Ü˛ Ï̂Ó˚– ~Ó˚ Ü˛yÓ˚î • Ï̂°y
ï˛y Ï̂òÓ˚ ˛õ)î≈ ˛õ!Ó˚î!ï˛ !Ó!°Ü˛yÓ˚# §ÇfiÌyÓ˚ xË˛#¤˛
˛õ)Ó̊ Ï̂îÓ̊ ° Ï̂«˛ƒ á%Ó•z í z̨̨ õ Ï̂Îyà#– x!ôÜ˛vñ ̨õ)î≈̂ ÏÙÎ̊yò
≤ÃyÆ •GÎ̊y Óy!î!çƒÜ˛ ̨õ Ï̂eÓ̊ xÌ≈ ̨õ!Ó̊ Ï̂¢y Ï̂ôÓ̊ çlƒ
lï%̨ l Óy!î!çƒÜ˛ ̨õe !ÓÜ ̨ Î˚ Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

(v) ˆÜ˛y¡õy!là%ˆÏ°y Óy!î!çƒÜ˛ ˛õˆÏe ï˛yˆÏòÓ˚ í˛zm,ï˛
ï˛•!Ó° ~Ü˛ Ï̂e §Ù Ï̂Óï˛ Ü˛ Ï̂Ó˚ ï˛yÓ˚ ˆÌ Ï̂Ü˛ Ë˛y Ï̂°y
xyÎ˚ í z̨̨ õyç≈l Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

§#ÙyÓÂôï˛y (Limitations)

(i) ¢%ô%Ùye xy!Ì≈Ü˛ xÓfiÌy Ï̂l §%ò,ì ¸̨ ~ÓÇ í z̨Fã˛Ùyl
§¡õß̈ §ÇfiÌyà%̂ Ï°y•z Óy!î!çƒÜ˛ ̨õ Ï̂eÓ̊ Ùyôƒ Ï̂Ù xÌ≈
§Ç@˝Ã• Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– ~•z ˛õÂô!ï˛ Ï̂ï˛ lï%̨ l ~ÓÇ
xy!Ì≈Ü˛ ÙyˆÏl ˛õ!Ó˚!Ùï˛ §ÇfiÌyà%ˆÏ°y ï˛•!Ó°
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§Ç@˝Ã Ï̂•Ó˚ §«˛Ùï˛yÓ˚ xÓfiÌy Ï̂l Ìy Ï̂Ü˛ ly–
(ii) ~Ü˛!ê˛ !Ó Ï̂¢£Ï §Ù Ï̂Î̊ ï˛•!Ó° §Ó̊ÓÓ̊y•Ü˛yÓ̊# Ï̂òÓ̊ myÓ̊y

x!ï˛!Ó˚=˛ §•ç°Ë˛ƒ ï˛Ó˚°ï˛yÓ˚ ï%̨ °lyÎ˚ Óy!î!çƒÜ˛
˛õ Ï̂eÓ˚ Ùyôƒ Ï̂Ù §Çà,•#ï˛ x Ï̂Ì≈Ó˚ ̨õ!Ó˚Ùyî §#!Ùï˛ó

(iii) Óy!î!çƒÜ˛ ˛õe xÌ≈ §ÇfiÌy Ï̂lÓ˚ ~Ü˛!ê˛ xÓƒ!=˛Ü˛
˛õÂô!ï˛– xy!Ì≈Ü˛ §Ù§ƒyÓ˚ Ü˛yÓ˚̂ Ïî ˆÜ˛y Ï̂ly §ÇfiÌy
Î!ò ï˛yÓ˚ ̨ õ Ï̂eÓ˚ xÌ≈ ≤Ãï˛ƒõ≈̂ Ïî §«˛Ù ly •Î˚ ï˛ Ï̂Ó
!§!˛õ åCPäÈüÈ~Ó˚ ̂ ÙÎ˚yò˛õ)!ï≈̨  Ó,!Âô Ü˛Ó˚y §Ω˛Ó lÎ˚–

8.4.7 ˆ¢Î˚yÓ˚ !Ó!° (Issue of Shares)

ˆ¢Î˚yÓ˚ !Ó!°Ó˚ Ùyôƒ Ï̂Ù Ù)°ôl ≤Ãy!Æ Ï̂Ü˛ ˆ¢Î˚yÓ˚ Ù)°ôl
Ó Ï̂°– ̂ Ü˛y¡õy!lÓ˚ Ù)°ôl Ï̂Ü˛ «%̨ o ~Ü˛ Ï̂Ü˛ !ÓË˛y!çï˛ Ü˛Ó˚y
•Î˚ Îy Ï̂Ü˛ ˆ¢Î˚yÓ˚ Ó Ï̂°– ≤Ã!ï˛!ê˛ ˆ¢Î˚y Ï̂Ó˚Ó˚ !°!áï˛ Ù)°ƒ
ÌyˆÏÜ˛– í˛zòy•Ó˚îfl∫Ó˚ ) ˛õñ ~Ü˛!ê˛ ˆÜ˛y¡õy!lÓ˚ ˆÙyê˛
10,00,000  ê˛yÜ˛yÓ˚ Ù)°ô Ï̂lÓ˚ çlƒ ≤Ã!ï˛!ê˛ 10 ê˛yÜ˛y
Ù)̂ Ï°ƒÓ˚ 10,00,000 !ê˛ ˆ¢Î˚yÓ˚ !Ó!° Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– ˆÎ
Óƒ!=˛ ˆ¢Î˚yÓ˚ Ü ˛Î˚ Ü˛ˆÏÓ˚lñ ï˛yˆÏÜ˛ ˆ¢Î˚yÓ˚ ôyÓ˚Ü˛ ÓˆÏ°–
§yôyÓ˚îï˛ ̂ Ü˛y¡õy!lÓ˚ myÓ˚y !Ó!°Ü,̨ ï˛ ̂ ¢Î˚yÓ˚ ò%•z ≤ÃÜ˛y Ï̂Ó˚Ó˚
•Î̊– ~à%̂ Ï°y • Ï̂°y §yôyÓ̊î åequityä ~ÓÇ x@Ã̋y!ôÜ˛yÓ̊Î%=˛
åpreferenceä ˆ¢Î˚yÓ˚– §yôyÓ˚î ˆ¢Î˚yÓ˚ !Ó!°Ó˚ Ùyôƒ Ï̂Ù
§Çà,•#ï˛ xÌ≈̂ ÏÜ˛ §yôyÓ̊î ̂ ¢Î̊yÓ̊ Ù)°ôl ̂ Îáy Ï̂l x@Ã̋y!ôÜ˛yÓ̊
Î%=˛ ˆ¢Î˚yÓ˚ !Ó!°Ó˚ Ùyôƒ Ï̂Ù §Çà,•#ï˛ xÌ≈̂ ÏÜ˛ x@˝Ãy!ôÜ˛yÓ˚
Î%=˛ ̂ ¢Î˚yÓ˚ Ù)°ôl Ó Ï̂°–

(a) §yôyÓ˚î ˆ¢Î˚yÓ˚ (Equity Shares)

§yôyÓ˚î ̂ ¢Î˚yÓ˚ • Ï̂°y ̂ Ü˛y¡õy!l Ü˛ï,≈̨ Ü˛ ò#â≈̂ ÏÙÎ˚y!ò
Ù)°ôl §Ç@˝Ã Ï̂•Ó˚ ~Ü˛!ê˛ xï˛ƒhs˝ à%Ó%̊c˛õ)î≈ í z̨Í§–
§yôyÓ˚î ˆ¢Î˚yÓ˚ ˆÜ˛y¡õy!lÓ˚ Ùy!°Ü˛yly !l Ï̂ò≈!¢ï˛
Ü˛ Ï̂Ó˚ ~ÓÇ ~•z Ü˛yÓ˚̂ Ïî ~•z ôÓ˚̂ ÏlÓ˚ ˆ¢Î˚yÓ˚ !Ó!°Ó˚
Ùyôƒ Ï̂Ù §Çà,•#ï˛ Ù)°ôl Ï̂Ü˛ Ùy!°Ü˛yly Ù)°ôl Óy
Ùy!°Ü˛yly ï˛•!Ó° Ó Ï̂°– §yôyÓ˚î ˆ¢Î˚yÓ˚ Ù)°ôl
ˆÜ˛y¡õy!l §,!T˛Ó˚ ~Ü˛!ê˛ ̨õ)Ó≈¢ï≈̨ – §yôyÓ˚î ̂ ¢Î˚yÓ˚
ôyÓ˚Ü˛àî !l!ò≈T˛ ˛õ!Ó˚Ùyî °Ë˛ƒyÇ¢ ˛õyÎ˚ lyñ !Ü˛v
ˆÜ˛y¡õy!lÓ˚  myÓ˚y í z̨̨ õyç≈̂ ÏlÓ˚ !Ë˛!_ Ï̂ï˛ °Ë˛ƒyÇ¢

≤Ãòyl Ü˛Ó̊y •Î̊– ï˛y Ï̂òÓ̊ xÓ!¢ Ï̂T˛Ó̊ Ùy!°Ü˛ !• Ï̂§ Ï̂Ó
í ẑ̨ ÏÕ‘á Ü˛Ó̊y •Î̊ñ Ü˛yÓ̊î ̂ Ü˛y¡õy!lÓ̊ xyÎ̊ G §¡õ!_Ó̊
í z̨̨ õÓ˚ Îy !Ü˛S%È òy!Ó Ìy Ï̂Ü˛ ï˛y !l‹õ!_ Ü˛Ó˚yÓ˚ ˛õÓ˚
xÓ!¢T˛yÇ¢ ï˛yÓ˚y ̂ ˛õ Ï̂Î˚ Ìy Ï̂Ü˛l– Ùy!°Ü˛yly V%Ñ̨ !Ü˛
Ó•l Ü˛Ó˚yÓ˚ çlƒ ï˛yÓ˚y ̨õ%Ó˚flÒyÓ˚ í z̨̨ õ Ï̂Ë˛yà Ü˛ Ï̂Ó˚l–
ï˛ Ï̂Ó ï˛y Ï̂òÓ̊ òyÎ̊ ̂ Ü˛y¡õy!l!ê˛ Ï̂ï˛ ï˛y Ï̂òÓ̊ myÓ̊y ≤Ãò_
Ù)°ôˆÏlÓ˚ ˛õ!Ó˚ÙyˆÏî §#!Ùï˛– x!ôÜ˛vñ ï˛yˆÏòÓ˚
ˆË˛yˆÏê˛Ó˚ x!ôÜ˛yˆÏÓ˚Ó˚ ÙyôƒˆÏÙñ ~•z ˆ¢Î˚yˆÏÓ˚Ó˚
ôyÓ̊Ü˛̂ ÏòÓ̊ ̂ Ü˛y¡õy!lÓ̊ ÓƒÓfiÌy˛õlyÎ̊ xÇ¢@̋Ã•î Ü˛Ó̊yÓ̊
x!ôÜ˛yÓ˚ Ó˚̂ ÏÎ˚̂ ÏSÈ–

§%!Óôy (Merits)

§yôyÓ̊î ̂ ¢Î̊yÓ̊ !Ó!°Ó̊ Ùyôƒ Ï̂Ù ï˛•!Ó° §Ç@˝Ã Ï̂•Ó̊ à%Ó̊%c˛õ)î≈
§%!Óôyà%̂ Ï°y !l Ï̂¡¨ Ó!î≈ï˛ • Ï̂°y ı

(i) §yôyÓ˚î ˆ¢Î˚yÓ˚à%ˆÏ°y !Ó!lˆÏÎ˚yàÜ˛yÓ˚#ˆÏòÓ˚ çlƒ
í z̨̨ õÎ%=˛ñ ÎyÓ˚y í z̨Fã˛ï˛Ó˚ xy Ï̂Î˚Ó˚ çlƒ V%Ñ̨ !Ü˛ !l Ï̂ï˛
•zFS%ÈÜ˛–

(ii) §yôyÓ˚î ˆ¢Î˚yÓ˚ ôyÓ˚Ü˛ˆÏòÓ˚ °Ë˛ƒyÇ¢ ≤Ãòyl
Óyôƒï˛yÙ)°Ü˛ lÎ˚– xï˛~Óñ ~•z §¡õˆÏÜ≈ ˛
ˆÜ˛y¡õy!lÓ˚ í z̨̨ õÓ˚ ̂ Ü˛y Ï̂ly ̂ ÓyV˛y ̂ l•z–

(iii) §yôyÓ˚î ̂ ¢Î˚yÓ˚ Ù)°ôl ̂ Ü˛y¡õy!lÓ˚ fiÌyÎ˚# Ù)°ôl
!•§y Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚ Ü˛yÓ˚î ~!ê˛ ¢%ô%Ùye ̂ Ü˛y¡õy!lÓ˚
xÓ§yÎ˚̂ ÏlÓ˚ §ÙÎ˚ ̨õ!Ó˚̂ Ï¢yô Ü˛Ó˚y •Î˚– ̂ Ü˛y¡õy!lÓ˚
xÓ§yÎ˚lÜ˛yˆÏ° ˛õyGlyòyÓ˚ˆÏòÓ˚ òy!Ó ï˛y!°Ü˛yÓ˚
≤ÃÌÙ!ò Ï̂Ü˛ ̂ Îáy Ï̂l §yôyÓ̊î ̂ ¢Î̊yÓ̊ ôyÓ̊Ü˛ Ï̂òÓ̊ òy!Ó
ï˛y!°Ü˛yÓ˚ §Ó≈!l Ï̂¡¨ xÓfiÌyl Ü˛ Ï̂Ó–̊

(iv) §yôyÓ˚î ̂ ¢Î˚yÓ˚ Ù)°ôl ̂ Ü˛y¡õy!l Ï̂Ü˛ }î Ï̂Îyàƒï˛y
≤Ãòyl Ü˛ Ï̂Ó̊ ~ÓÇ §Ω˛yÓƒ }î ≤ÃòylÜ˛yÓ̊# Ï̂òÓ̊ xyfiÌy
≤Ãòyl Ü˛ Ï̂Ó–̊

(v) ˆÜ˛y¡õy!lÓ˚ §¡õ Ï̂òÓ˚ í z̨̨ õÓ˚ ˆÜ˛y Ï̂ly ≤ÃÜ˛yÓ˚ Ù)°ƒ
ôyÎ≈ ly Ü˛ˆÏÓ˚•z §yôyÓ˚î ˆ¢Î˚yÓ˚ !Ó!°Ó˚ ÙyôƒˆÏÙ
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ˆÜ˛y¡õy!lÓ˚ ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚y • Ï̂ï˛ ̨õy Ï̂Ó˚–

(vi) §yôyÓ̊î ̂ ¢Î̊yÓ̊ ̂ •y”˛yÓ̊ Ï̂òÓ̊ ̂ Ë˛yê˛y!ôÜ˛y Ï̂Ó̊Ó̊ Ü˛yÓ̊ Ï̂î
ˆÜ˛y¡õy!lÓ̊ ÓƒÓfiÌy˛õlyÎ̊ àîï˛y!sfÜ˛ !lÎ̊sfî !l!Ÿã˛ï˛
Ü˛Ó˚y •Î˚–

§#ÙyÓÂôï˛y (Limitations)

§yôyÓ˚î ˆ¢Î˚yÓ˚ !Ó!°Ó˚ Ùyô Ï̂Ù ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚ ≤Ãôyl
§#ÙyÓÂôï˛yà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) !Ó!l Ï̂Î̊yàÜ˛yÓ̊# Ï̂òÓ̊ Ù Ï̂ôƒ ÎyÓ̊y fiÌyÎ̊# xyÎ̊ í z̨̨ õyç≈l
Ü˛Ó˚̂ Ïï˛ •zFS%ÈÜ˛ ï˛yÓ˚y §yôyÓ˚î ̂ ¢Î˚yÓ˚ ̨õSÈ® Ü˛ Ï̂Ó˚ ly
Ü˛yÓ̊î §yôyÓ̊î ̂ ¢Î̊yÓ̊ ̂ Ì Ï̂Ü˛ xyÎ̊ x Ï̂lÜ˛ê˛y §Ù%̂ ÏoÓ̊
ˆì˛í ẑ̨ ÏÎ˚Ó˚ ï˛Ó˚̂ ÏAàÓ˚ Ù Ï̂ï˛y í z̨ë˛ylyÙy Ü˛ Ï̂Ó˚–

(ii) xlƒylƒ í z̨Í§ ̂ Ì Ï̂Ü˛ ï˛•!Ó° §Ç@Ã̋̂ Ï•Ó̊ ÓƒÎ̊ x Į̈̂ õ«˛y
§yôyÓ˚î ˆ¢Î˚yÓ˚ !Ó!°Ó˚ Ùyôƒ Ï̂Ù ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚
ÓƒÎ˚ x Ï̂lÜ˛ ̂ Ó!¢–

(iii) x!ï˛!Ó̊=˛ §yôyÓ̊î ̂ ¢Î̊yÓ̊ !Ó!° ̂ Ë˛yê˛òyl «˛Ùï˛y G
!ÓòƒÙyl §yôyÓ˚î ˆ¢Î˚yÓ˚ ôyÓ˚Ü˛ Ï̂òÓ˚ í z̨̨ õyç≈l Ï̂Ü˛
!Ù!◊ï˛ Ü˛ Ï̂Ó˚–

(iv) x!ôÜ˛ï˛Ó˚ xyl%¤˛y!lÜ˛ï˛y ~ÓÇ ˛õÂô!ï˛àï˛ Ü˛yÓ˚î
ç!í˛̧ï˛ ÌyÜ˛yÓ̊ Ê˛ Ï̂° ̂ ¢Î̊yÓ̊ !Ó!°Ó̊ Ùyôƒ Ï̂Ù ï˛•!Ó°
§Ç@˝Ã• ò#â≈§)e# •Î˚–

(b) x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ˆ¢Î˚yÓ˚ (Preference

Shares)

x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ˆ¢Î˚yÓ˚ !Ó!°Ó˚ Ùyôƒ Ï̂Ù §Çà,•#ï˛
Ù)°ôl Ï̂Ü˛ x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ˆ¢Î˚yÓ˚ Ù)°ôl Ó Ï̂°–
ò%!ê˛ í z̨̨ õy Ï̂Î˚ x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ˆ¢Î˚y Ï̂Ó˚Ó˚ ôyÓ˚Ü˛àî
§yôyÓ̊î ̂ ¢Î̊y Ï̂Ó̊Ó̊ ôyÓ̊Ü˛à Ï̂îÓ̊ ̂ ã˛ Ï̂Î̊ x@Ã̋y!ôÜ˛yÓ̊àï˛
xÓfiÌyl ̂ Ë˛yà Ü˛ Ï̂Ó˚ ı
(i) §yôyÓ˚î ̂ ¢Î˚yÓ˚ ôyÓ˚Ü˛àî Ï̂òÓ˚ °Ë˛ƒyÇ¢ ̂ ây!£Ïï˛
•GÎ̊yÓ̊ ̨õ)̂ ÏÓ≈•z ̂ Ü˛y¡õy!lÓ̊ !lê˛ Ù%lyÊ˛y ̂ Ì Ï̂Ü˛ !l!ò≈T˛
•y Ï̂Ó˚ °Ë˛ƒyÇ¢ @˝Ã•î Ü˛Ó˚yó ~ÓÇ  (ii) ˆÜ˛y¡õy!lÓ˚
xÓ§yÎ˚lÜ˛y Ï̂° ˆÜ˛y¡õy!lÓ˚ ˛õyGlyòyÓ˚̂ ÏòÓ˚ òy!Ó
!l‹õ!_Ó˚ ˛õˆÏÓ˚•z ï˛yˆÏòÓ˚ Ù)°ôl @˝Ã•î Ü˛Ó˚y–

xlƒË˛y Ï̂Ó Ó° Ï̂ï˛ ̂ à Ï̂°ñ §yôyÓ̊î ̂ ¢Î̊yÓ̊ ôyÓ̊Ü˛ Ï̂òÓ̊
ï%̨ °lyÎ̊ x@˝Ãy!ôÜ˛yÓ̊ Î%=˛ ̂ ¢Î̊yÓ̊ ôyÓ̊Ü˛ Ï̂òÓ̊ °Ë˛ƒyÇ¢
~ÓÇ Ù)°ôl ̨õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ í z̨̨ õÓ˚ òy!ÓÓ˚ x@˝Ãy!ôÜ˛yÓ˚
Ó̊ Ï̂Î̊ Ï̂SÈ– x@˝Ãy!ôÜ˛yÓ̊ Î%=˛ ̂ ¢Î̊yÓ̊ !í˛ Ï̂ÓM˛y Ï̂Ó̊Ó̊ Ù Ï̂ï˛y
xy Ï̂Î˚Ó˚ !l!ò≈T˛ •yÓ˚ Ó•l Ü˛ Ï̂Ó˚– ~SÈyí ¸̨yG ¢%ô%Ùye
˛õ!Ó̊ã˛y°Ü˛̂ ÏòÓ̊ !Ó Ï̂Óã˛lyÓ̊ !Ë˛!_ Ï̂ï˛ ~ÓÇ Ü˛Ó̊ ≤Ãòy Ï̂lÓ̊
˛õÓ˚ Ù%lyÊ˛y ̂ Ì Ï̂Ü˛ §yôyÓ˚î ̂ ¢Î˚yÓ˚à%̂ Ï°yÓ˚ xlÓ)̨̊ õ
!Ü˛S%È ̨õ!Ó̊Ùyî °Ë˛ƒyÇ¢ ̂ òGÎ̊y •Î̊– §%ï˛Ó̊yÇñ §yôyÓ̊î
ˆ¢Î˚yÓ˚ ~ÓÇ !í˛ Ï̂ÓM˛y Ï̂Ó˚Ó˚ Ù Ï̂ï˛y x@˝Ãy!ôÜ˛yÓ˚ Î%=˛
ˆ¢Î˚y Ï̂Ó˚Ó˚G !Ü˛S%È ̃ Ó!¢T˛ƒ Ó˚̂ ÏÎ˚̂ ÏSÈ– x@˝Ãy!ôÜ˛yÓ˚ Î%=˛
ˆ¢Î˚yÓ˚ ôyÓ˚Ü˛àî ˆÜ˛y Ï̂ly ≤ÃÜ˛yÓ˚ ˆË˛yê˛ ˆòGÎ˚yÓ˚
x!ôÜ˛yÓ˚ ̂ Ë˛yà Ü˛ Ï̂Ó˚ ly– ~Ü˛!ê˛ ̂ Ü˛y¡õy!l !Ó!Ë˛ß¨
ôÓ̊ Ï̂lÓ̊ x@˝Ãy!ôÜ˛yÓ̊ Î%=˛ ̂ ¢Î̊yÓ̊ !Ó!° Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊–
åÓ: B ̂ ò Ï̂áyä

§%!Óôy (Merits)

x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ̂ ¢Î˚y Ï̂Ó˚Ó˚ §%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ˆ¢Î˚yÓ˚à%ˆÏ°y !l!ò≈T˛ •yˆÏÓ˚
Î%!=˛§Çàï˛ Ë˛y Ï̂Ó §%!fiÌï˛ xyÎ˚ ~ÓÇ !Ó!l Ï̂Î˚y Ï̂àÓ˚
§%Ó˚«˛y ≤Ãòyl Ü˛ Ï̂Ó˚–

(ii) x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ˆ¢Î˚yÓ˚à%ˆ Ï°y ˆ§•z §Ü˛°
!Ó!lˆÏÎ˚yàÜ˛yÓ˚#ˆÏòÓ˚ !lÜ˛ê˛ í˛ z˛õˆÏÎyà# ÎyÓ˚y
ï%̨ °lyÙ)°Ü˛Ë˛y Ï̂Ó Ü˛Ù V%̨ Ñ!Ü˛˛õ)î≈ !l!ò≈T˛ •y Ï̂Ó˚ xyÎ˚
í z̨̨ õyç≈̂ Ïl xy@˝Ã•#–

(iii) ~!ê˛ ÓƒÓfiÌy˛õly §¡õ!Ü≈̨ï˛ §yôyÓ̊î ̂ ¢Î̊yÓ̊ ôyÓ̊Ü˛̂ ÏòÓ̊
!lÎ˚sfî Ï̂Ü˛ ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚ lyñ Ü˛yÓ˚î x@˝Ãy!ôÜ˛yÓ˚
Î%=˛ ̂ ¢Î˚yÓ˚ ôyÓ˚Ü˛ Ï̂òÓ˚ ̂ Ë˛yê˛y!ôÜ˛yÓ˚ ̂ l•z–

(iv) §%§Ù Ï̂Î̊ ̂ Ü˛y¡õy!l x@˝Ãy!ôÜ˛yÓ̊Î%=˛ ̂ ¢Î̊y Ï̂Ó̊Ó̊ í z̨̨ õÓ̊
§yôyÓ̊î ̂ ¢Î̊y Ï̂Ó̊Ó̊ ̂ ã˛̂ ÏÎ̊G í z̨Fã˛•y Ï̂Ó̊ °Ë˛ƒyÇ¢ ̂ ây£Ïîy
Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(v) ˆÜ˛y¡õy!lÓ̊ !Ó Ï̂°y˛õ §yô Ï̂lÓ̊ §ÙÎ̊ §yôyÓ̊î ̂ ¢Î̊yÓ̊
ôyÓ̊Ü˛ Ï̂òÓ̊ xy Ï̂à•z x@Ã̋y!ôÜ˛yÓ̊ Î%=˛ ̂ ¢Î̊yÓ̊ ôyÓ̊Ü˛ Ï̂òÓ̊
Ù)°ôl G Ó Ï̂Ü˛Î̊y °Ë˛ƒyÇ¢ ̨õ!Ó̊ Ï̂¢y Ï̂ô x@Ã̋y!ôÜ˛y Ï̂Ó̊Ó̊
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x!ôÜ˛yÓ˚ ≤Ãòyl Ü˛ Ï̂Ó˚–

(vi) x@Ã̋y!ôÜ˛yÓ̊ Î%=˛ ̂ ¢Î̊yÓ̊ Ù)°ôl ̂ Ü˛y¡õy!lÓ̊ §¡õ!_Ó̊
ˆÜ˛y Ï̂ly ≤ÃÜ˛yÓ˚ Ù)°ƒ åchargeä ôyÎ≈ Ü˛ Ï̂Ó˚ ly–

§#ÙyÓÂôï˛y (Limitations)

Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ xÌ≈ §ÇfiÌy Ï̂lÓ˚ í z̨Í§ !•§y Ï̂Ó x@˝Ãy!ôÜ˛yÓ˚Î%=˛
ˆ¢Î˚y Ï̂Ó˚Ó˚ ≤Ãôyl x§%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) x@˝Ãy!ôÜ˛yÓ ˚Î %=˛ ˆ¢Î˚yÓ ˚à%ˆ Ï°y ˆ§•z §Ü˛°
!Ó!l Ï̂Î˚yàÜ˛yÓ˚# Ï̂òÓ˚ çlƒ í z̨̨ õ Ï̂Îyà# lÎ˚ ÎyÓ˚y V%Ñ̨ !Ü˛
Ó•l Ü˛Ó˚̂ Ïï˛ ~ÓÇ í z̨Fã˛ï˛Ó˚ xyÎ˚ í z̨̨ õyç≈̂ Ïl xy@˝Ã•#ó

(ii) x@Ã̋y!ôÜ˛yÓ̊Î%=˛ ̂ ¢Î̊yÓ̊ Ù)°ôl ̂ Ü˛y¡õy!lÓ̊ §¡õ Ï̂òÓ̊
í z̨̨ õÓ˚ §yôyÓ˚î ̂ ¢Î˚yÓ˚ ôyÓ˚Ü˛ Ï̂òÓ˚ òy!Óà%̂ Ï°y Ï̂Ü˛ •…y§
Ü˛ Ï̂Ó̊–

(iii) §yôyÓ˚îï˛ !í˛ˆÏÓM˛yÓ˚ §%ˆÏòÓ˚ •yˆÏÓ˚Ó˚ ï%˛°lyÎ˚
x@˝Ãy!ôÜ˛yÓ˚Î%=˛ ˆ¢Î˚yˆÏÓ˚Ó˚ °Ë˛ƒyÇˆÏ¢Ó˚ •yÓ˚
x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù •Î˚–

(iv) !Ó!l Ï̂Î̊yàÜ˛yÓ̊# Ï̂òÓ̊ ≤Ã!ï˛òyl ≤Ãòy Ï̂l xyŸªhflÏ Ü˛Ó̊y •Î̊
lyñ ¢%ô%Ùye Îál ̂ Ü˛y¡õy!lÓ̊ Ù%lyÊ˛y í z̨̨ õy!ç≈ï˛ •Î̊
ï˛ál•z ̂ ¢Î˚y Ï̂Ó˚Ó˚ í z̨̨ õÓ˚ °Ë˛ƒyÇ¢ ≤Ãòyl Ü˛Ó˚y •Î˚–

~•z Ü˛yÓ˚̂ Ïî ~•z ˆ¢Î˚yÓ˚à%̂ Ï°y !Ó!l Ï̂Î˚yàÜ˛yÓ˚# Ï̂òÓ˚
!lÜ˛ê˛ á%Ó•z !ã˛_yÜ˛£Ï≈Ü˛ lyG • Ï̂ï˛ ̨õy Ï̂Ó˚ó

(v) ≤Ãò_ °Ë˛ƒyÇ¢ Ù%lyÊ˛y ̂ Ì Ï̂Ü˛ ÓƒÎ̊ !•§y Ï̂Ó Óyò Ï̂Îyàƒ
lÎ˚– §%ï˛Ó˚yÇñ } Ï̂îÓ˚ §%̂ ÏòÓ˚ ˆ«˛ Ï̂eG ˆÜ˛y Ï̂ly Ü˛Ó˚
§M˛Î˚ ̂ l•z–

8.4.8 !í˛ Ï̂ÓM˛yÓ˚ å}î˛õeä (Debentures)

!í˛ Ï̂ÓM˛yÓ˚ • Ï̂°y ò#â≈̂ ÏÙÎ˚y!ò }î Ù)°ôl §Ç@˝Ã Ï̂•Ó˚ çlƒ
xï˛ƒhs˝ à%Ó̊%c˛õ)î≈ •y!ï˛Î̊yÓ̊– !fiÌÓ̊ §%̂ ÏòÓ̊ •yÓ̊ Î%=˛ !í˛ Ï̂ÓM˛yÓ̊
!Ó!°Ó˚ Ùyôƒ Ï̂Ù ~Ü˛!ê˛ ˆÜ˛y¡õy!l ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚– ̂ Ü˛y¡õy!lÓ˚ myÓ˚y !Ó!°Ü,̨ ï˛ !í˛ Ï̂ÓM˛yÓ˚ • Ï̂°y ~Ü˛!ê˛
!l!ò≈T˛ ˛õ!Ó˚Ùyî xÌ≈– ˆÜ˛y¡õy!l myÓ˚y §Çà,•#ï˛ } Ï̂îÓ˚
fl∫#Ü˛y Ï̂Ó˚y!=˛ Îy Ë˛!Ó£Ïƒ Ï̂ï˛ ̂ Ü˛y Ï̂ly ~Ü˛ !l!ò≈T˛ !ò Ï̂l ̂ Ê˛Ó˚ï˛
ˆòGÎ˚yÓ˚  ≤Ã!ï˛◊%!ï˛  ˆòGÎ˚y •Î˚–  §%ï˛Ó˚yÇ !í˛ Ï̂ÓM˛yÓ˚
ôyÓ˚Ü˛ Ï̂òÓ˚ ˆÜ˛y¡õy!lÓ˚ ˛õyGlyòyÓ˚ Ó°y •Î˚– !í˛ Ï̂ÓM˛yÓ˚
ôyÓ˚Ü˛ Ï̂òÓ˚ ~Ü˛!ê˛ !l!ò≈T˛ xhs˝Ó≈ï˛#≈Ü˛y°#l §ÙÎ˚ ˆÎÙl 6
Ùy§ Óy 1 ÓSÈÓ˚ ˛õÓ˚ !ÓÓ,ï˛ §%!l!ò≈T˛ ˛õ!Ó˚Ùyî §%ò ˆòGÎ˚y
•Î˚– çl§yôyÓ˚ˆÏîÓ˚ !lÜ˛ê˛ !í˛ˆÏÓM˛yÓ˚ !Ó!°Ó˚ ˆ«˛ˆÏe
≤Ã̂ ÏÎ̊yçl#Î̊ ÓƒÓfiÌy!ò @Ã̋•î ̂ ÎÙlÈüÈ !Ó!° Ï̂Îyàƒ !í˛̂ ÏÓM˛y Ï̂Ó̊Ó̊

Óy:ÈüÈB (Box B)

x@˝Ãy!ôÜ˛yÓ˚Î%=˛ ˆ¢Î˚y Ï̂Ó˚Ó˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò (Types of Preference Shares)

1. Ü ̨Ù˛õ%O#Ë)̨ ï˛ ~ÓÇ xÈüÈÜ ̨ Ù˛õ%O#Ë)̨ ï˛ (Cumulative and Non-Cumulative): ˆÎ§Ü˛° x@˝Ãy!ôÜ˛yÓ̊ Î%=˛ ̂ Ï¢Î̊y Ï̂Ó̊Ó̊
í˛z˛õÓ˚ Óï≈˛Ùyl ã˛°!ï˛ ÓSÈˆÏÓ˚ ̂ Ü˛yˆÏly °Ë˛ƒyÇ¢ ≤Ãòyl Ü˛Ó˚y ly •Î˚ ï˛ˆÏÓ ~•z x≤Ãò_ °Ë˛ƒyÇ¢ˆÏÜ˛ xyàyÙ# ÓSÈÓ˚à%ˆÏ°yˆÏï˛
˛õ%O#Ë)˛ï˛ Ü˛Ó˚yÓ˚ x!ôÜ˛yÓ˚ ˆË˛yà Ü˛ˆÏÓ˚ñ ï˛yˆÏÜ˛  Ü ˛Ù˛õ%O#Ë)˛ï˛ x@˝Ãy!ôÜ˛yÓ˚Î%=˛ ˆ¢Î˚yÓ˚ ÓˆÏ°– xlƒ!òˆÏÜ˛ Î!ò ˆÜ˛yˆÏly
!l!ò≈T˛ ÓSÈˆÏÓ˚Ó˚ x≤Ãò_ °Ë˛ƒyÇ¢ ï˛yÓ˚ ̨ õÓ˚Óï˛#≈ ÓSÈÓ˚à%ˆÏ°yˆÏï˛ ̨ õ%O#Ë)˛ï˛ ly •Î˚ñ ï˛yˆÏÜ˛ xÈüÈÜ ˛Ù˛õ%O#Ë)˛ï˛ ̂ ¢Î˚yÓ˚ ÓˆÏ°–

2. Ë˛yà#òy!Ó˚ G xÈüÈË˛yà#òy!Ó˚ (Participating and Non-Participating) : ˆÎ §ÙhflÏ x@˝Ãy!ôÜ˛yÓ˚Î%=˛ ˆ¢Î˚yÓ˚
@˝Ã•#ï˛y x@˝Ãy!ôÜ˛yÓ˚ ÓˆÏ° °Ë˛ƒyÇ¢ ˛õyGÎ˚yÓ˚ ˛õˆÏÓ˚G ˆÜ˛y¡õy!lÓ˚ xÓ!¢T˛ °yË˛ ˆÌˆÏÜ˛ §yôyÓ˚î ˆ¢Î˚yÓ˚ @˝Ã•#ï˛yˆÏòÓ˚
§ˆÏAà !l!ò≈T˛ •yˆÏÓ˚ ˛õ%lÓ˚yÎ˚ °Ë˛ƒyÇ¢ ˆ˛õˆÏÎ˚ ÌyˆÏÜ˛ ï˛yˆÏÜ˛ Ë˛yà#òy!Ó˚ x@˝Ãy!ôÜ˛yÓ˚Î%=˛ ˆ¢Î˚yÓ˚ ÓˆÏ°– ˆÎ x@˝Ãy!ôÜ˛yÓ˚Î%=˛
ˆ¢Î˚yˆÏÓ˚ !l!ò≈T˛ •yˆÏÓ˚ °Ë˛ƒyÇ¢ ˛õyGÎ˚yÓ˚ ˛õÓ˚ x!ï˛!Ó˚=˛ °yË˛ Óy §¡õ!_Ó˚ xÇ¢ ˛õyGÎ˚yÓ˚ x!ôÜ˛yÓ˚ ÌyˆÏÜ˛ lyñ ï˛yˆÏÜ˛
xÈüÈË˛yà#òy!Ó˚ x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ˆ¢Î˚yÓ˚ ÓˆÏ°–

3. Ó)̨̊ õyhs˝Ó˚̂ ÏÎyàƒ G xÓ)̨̊ õyhs˝Ó˚̂ ÏÎyàƒ (Convertible and Non-Convertible): x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ̂ ¢Î˚yÓ˚ Îy ~Ü˛!ê˛
!l!ò≈T˛ §ÙÎ˚Ü˛yˆÏ°Ó˚ ÙˆÏôƒ §yôyÓ˚î ˆ¢Î˚yˆÏÓ˚ Ó˚)˛õyhs˝!Ó˚ï˛ •ˆÏï˛ ˛õyˆÏÓ˚ ï˛yˆÏÜ˛ Ó˚)˛õyhs˝Ó˚ˆÏÎyàƒ x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ˆ¢Î˚yÓ˚
ÓˆÏ°– xlƒ!òˆÏÜ˛ xÓ˚)˛õyhs˝Ó˚ˆÏÎyàƒ ˆ¢Î˚yÓ˚à%ˆÏ°y ~Ó˚Ü˛Ù Îy §yôyÓ˚î ˆ¢Î˚yˆÏÓ˚ Ó˚)˛õyhs˝!Ó˚ï˛ •ˆÏï˛ ˛õyˆÏÓ˚ ly–
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}îÙyl !lî≈Î˚ñ ˆÜ˛y¡õy!lÓ˚ ˛õ!Ó˚̂ Ï≤Ã!«˛ Ï̂ï˛ ê ∆̨ƒyÜ˛ ˆÓ˚Ü˛í≈̨
Îyã˛y•zñ •z•yÓ˚ Ù%lyÊ˛y xç≈l Ï̂Îyàƒï˛yñ }î Ï̂§Óy ≤Ãòy Ï̂lÓ˚
«˛Ùï˛yñ }î @˝Ã•î Ï̂Îyàƒï˛y ~ÓÇ xl%Ë)̨ ï˛ V%Ñ̨ !Ü˛ §¡õ!Ü≈̨ ï˛
§ Ï̂ã˛ï˛lï˛y •zï˛ƒy!ò !Ó£Ï̂ ÏÎ̊ }îÙyl !lô≈yÓ̊ Ï̂îÓ̊ çlƒ ̂ Ü˛y Ï̂ly
}îÙyl !lî≈Î˚ §ÇfiÌy ˆÎÙlÈü CRISIL (Credit Rating

and Information Services of India Ltd.)È ÈüÈ~Ó̊ Ù Ï̂ï˛y
§ÇfiÌy !l Ï̂Î̊yà Ü˛Ó̊y í z̨!ã˛ï˛– ~Ü˛!ê˛ ˆÜ˛y¡õy!l !Ó!Ë˛ß̈ ≤ÃÜ˛yÓ̊
!í˛̂ ÏÓM˛yÓ̊ !Ó!° Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– åÓy: C  ~ÓÇ D ̂ ò Ï̂áyä   ¢)lƒ
§%̂ ÏòÓ̊ !í˛̂ ÏÓM y̨Ó̊ åˆçí˛ xy•z !í˛ä ÎyÓ̊ §%̂ ÏòÓ̊ §%flõT˛ •yÓ̊ ̂ l•zñ
~Ùl !í˛̂ ÏÓM˛yÓ̊à%̂ Ï°y §y¡±!ï˛Ü˛ ÓSÈÓ̊à%̂ Ï°y Ï̂ï˛ á%Ó•z çl!≤ÃÎ̊
• Ï̂Î̊ í ẑ̨ Ïë˛̂ ÏSÈ– !í˛̂ ÏÓM˛y Ï̂Ó̊Ó̊ Ü ̨ Î̊Ù)°ƒ G ÓyçyÓ̊ Ù)̂ Ï°ƒÓ̊ ̨õyÌ≈Ü˛ƒ
!Ó!l Ï̂Î̊yàÜ˛yÓ̊#̂ ÏòÓ̊ !lÜ˛ê˛ xyÎ̊ !•§y Ï̂Ó àîƒ •Î̊–

§%!Óôy (Merits)

!í˛ Ï̂ÓM˛y Ï̂Ó̊Ó̊ Ùyôƒ Ï̂Ù §Çà,•#ï˛ ï˛•!Ó Ï̂°Ó̊ §%!Óôy§Ù)• !l Ï̂¡̈
Ó!î≈ï˛ • Ï̂°y ı

(i) x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù V%Ñ̨ !Ü˛ Ï̂ï˛ G !fiÌÓ˚ xyÎ˚ í z̨̨ õy!ç≈ï˛
•GÎ˚yˆÏï˛ ~!ê˛ !Ó!lˆÏÎ˚yàÜ˛yÓ˚#ˆÏòÓ˚ !lÜ˛ê˛ á%Ó•z
xyÜ˛£Ï≈î#Î˚–

(ii) !í˛ Ï̂ÓM˛yÓ̊à%̂ Ï°y !fiÌÓ̊ xyÎ̊ ï˛•!Ó° ~ÓÇ ̂ Ü˛y¡õy!lÓ̊
Ù%lyÊ˛y Ï̂ï˛ xÇ¢@˝Ã•î Ü˛ Ï̂Ó˚ ly–

(iii) Îál !ÓÜ ˛Î˚ ~ÓÇ í˛z˛õyç≈l xyˆÏ˛õ!«˛Ü˛Ë˛yˆÏÓ
!fiÌ!ï˛¢#°ñ ~•z ôÓ̊ Ï̂lÓ̊ ̨õ!Ó̊!fiÌ!ï˛̂ Ïï˛ !í˛̂ ÏÓM˛yÓ̊ !Ó!°
á%Ó•z í z̨̨ õ Ï̂Îyà#–

(iv) ˆÎ Ï̂•ï%̨  !í˛ Ï̂ÓM˛yÓ̊à%̂ Ï°yÓ̊ ̂ Ë˛yê˛òy Ï̂lÓ̊ x!ôÜ˛yÓ̊ Ìy Ï̂Ü˛
lyñ §%ï˛Ó˚yÇ !í˛ˆÏÓM˛yˆÏÓ˚Ó˚ ÙyôƒˆÏÙ xÌ≈yÎ˚l
ÓƒÓfiÌy˛õlyÎ˚ §yôyÓ˚î ̂ ¢Î˚yÓ˚ ôyÓ˚Ü˛ Ï̂òÓ˚ !lÎ˚sfî Ï̂Ü˛
!lÙ!Iï˛ Ü˛ Ï̂Ó˚ ly–

(v) !í˛ Ï̂ÓM˛y Ï̂Ó̊Ó̊ í z̨̨ õÓ̊ §%ò ≤Ãòyl Ü˛Ó̊Óyò Ï̂Îyàƒ •GÎ̊y Ï̂ï˛
x@˝Ãy!ôÜ˛yÓ˚Î%=˛ ˆ¢Î˚yÓ˚ Óy §yôyÓ˚î ˆ¢Î˚yÓ˚ Ù)°ôl
Óƒ Ï̂Î̊Ó̊ ï%̨°lyÎ̊ !í˛ Ï̂ÓM˛yÓ̊ !Ó!°Ó̊ Ùyôƒ Ï̂Ù xÌ≈yÎ̊ Ï̂lÓ̊
ÓƒÎ˚ x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù–

§#ÙyÓÂôï˛y (Limitations)

ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚ í z̨Í§ !•§y Ï̂Ó !í˛ Ï̂ÓM˛y Ï̂Ó˚Ó˚ !Ü˛S%È !l!ò≈T˛
§#ÙyÓÂôï˛y Ó˚̂ ÏÎ˚̂ ÏSÈ– ~à%̂ Ï°y !l Ï̂¡¨ Ó!î≈ï˛ • Ï̂°y ı

(i) !fiÌÓ̊ ÓƒÎ̊ Î%=˛ •y!ï˛Î̊yÓ̊ Ó Ï̂° ̂ Ü˛y¡õy!lÓ̊ í z̨̨ õyç≈̂ ÏlÓ̊
í z̨̨ õÓ̊ ~Ü˛!ê˛ fiÌyÎ̊# ̂ ÓyV˛y !•§y Ï̂Ó !í˛ Ï̂ÓM˛yÓ̊ Ï̂Ü˛ àîƒ
Ü˛Ó˚y •Î˚– ̂ Ü˛y¡õy!lÓ˚ í z̨̨ õyç≈l Îál í z̨ë˛ylyÙy Ü˛ Ï̂Ó˚
ï˛ál ï˛y á%Ó•z V%Ñ̨ !Ü˛˛õ)î≈ • Ï̂Î˚ í ẑ̨ Ïë˛–

(ii) ˆÊ˛Ó̊ï˛ Ï̂Îyàƒ !í˛ Ï̂ÓM˛y Ï̂Ó̊Ó̊ ̂ «˛ Ï̂e ̂ Ü˛y¡õy!lÓ̊ xy!Ì≈Ü˛
ò)Ó̊ÓfiÌyÓ̊ §Ù Ï̂Î̊G !l!ò≈T˛ ï˛y!Ó̊ Ï̂á ̨õ!Ó̊ Ï̂¢y Ï̂ôÓ̊ çlƒ
x Ï̂Ì≈Ó˚ §ÇfiÌyl Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(iii) ≤Ã!ï˛!ê˛ ̂ Ü˛y¡õy!lÓ̊ !l!ò≈T˛ }î @˝Ã•î «˛Ùï˛y Ó̊ Ï̂Î̊ Ï̂SÈ–
!í˛ˆÏÓM˛yˆÏÓ˚Ó˚ !Ó!°ˆÏï˛ñ ˆÜ˛y¡õy!lÓ˚ ˛õ%lÓ˚yÎ˚ }î
ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚yÓ˚ «˛Ùï˛y •…y§ ˛õyÎ˚–

8.4.9 Óy!î!çƒÜ˛ ÓƒyÇÜ˛ (Commercial Banks)

Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%̂ Ï°y !Ó!Ë˛ß̈ í ẑ̨ Ïj Ï̂¢ƒ•z ~ÓÇ !Ó!Ë˛ß̈ ̂ ÙÎ̊yò
!Ë˛!_Ü˛ ï˛•!Ó° §ÇfiÌy Ï̂l xï˛#Ó à%Ó%̊c˛õ)î≈ fiÌyl òá°
Ü˛ˆ ÏÓ ˚ xyˆ ÏS È– ÓƒyÇÜ˛à%ˆ Ï°y !Ó!Ë˛ß¨ xyÎ˚ï˛ˆ ÏlÓ˚
≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂Ü˛ ~ÓÇ !Ó!Ë˛ß¨ í z̨̨ õy Ï̂Î˚ ̂ ÎÙlñ ̂ Ó˚yÜ˛ }îñ
çÙy!ï˛!Ó˚=˛ }îñ ˆÙÎ˚y!ò }îñ •%!u˛ Ü ̨ Î˚‡Ë˛y.y Ï̂ly ~ÓÇ
} Ï̂îÓ˚ ≤Ãï˛ƒÎ˚l˛õe !Ó!° •zï˛ƒy!òÓ˚ Ùyôƒ Ï̂Ù } Ï̂îÓ˚ ≤Ã§yÓ˚
âê˛yÎ˚– ÓƒyÇÜ˛à%̂ Ï°yÓ˚ myÓ˚y ôyÎ≈ §%̂ ÏòÓ˚ •yÓ˚ !Ó!Ë˛ß¨ !Ó£ÏÎ˚
ˆÎÙl ≤Ã!ï˛¤˛y Ï̂lÓ˚ ≤ÃÜ,̨ !ï˛ G xÌ≈l#!ï˛ Ï̂ï˛ §%̂ ÏòÓ˚ •y Ï̂Ó˚Ó˚
hflÏ̂ ÏÓ˚Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚¢#°– }îñ •Î˚ ˆÌyÜ˛ Óy !Ü˛!hflÏ̂ Ïï˛
˛õ!Ó˚̂ Ï¢yô Ü˛Ó˚y •Î˚– ÓƒyÇÜ˛  }î ï˛•!Ó° §ÇfiÌy Ï̂lÓ˚ fiÌyÎ˚#
í z̨Í§ lÎ˚– Î!òG ÓƒyÇÜ˛à%̂ Ï°y } Ï̂îÓ˚ ˆÙÎ˚yò ≤Ã§y!Ó˚ï˛
Ü˛ Ï̂Ó˚̂ ÏSÈ ï˛ Ï̂Ó §yôyÓ˚îï˛ ~•z ôÓ˚̂ ÏlÓ˚ }î ÙyV˛y!Ó˚ ˆÌ Ï̂Ü˛
fl∫“ §Ù Ï̂Î̊Ó̊ çlƒ ÓƒÓ•yÓ̊ Ü˛Ó̊y •Î̊– Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%̂ Ï°yÓ̊
myÓ̊y }î xl%̂ ÏÙyò Ï̂lÓ̊ ̨õ)̂ ÏÓ≈ }î @Ã̋•#ï˛y Ï̂Ü˛ } Ï̂îÓ̊ !lÓ̊y˛õ_yÓ̊
çlƒ çy!Ù Ï̂lÓ˚ §ÇfiÌyl Óy ≤Ã!ï˛¤˛y Ï̂lÓ˚ §¡õ!_Ó˚ í z̨̨ õÓ˚
Ù)°ƒ ôyÎ≈ Ü˛Ó˚̂ Ïï˛ •Î˚–



201Ü˛yÓ˚Óy!Ó˚  xÌ≈ §ÇfiÌy Ï̂lÓ˚ í z̨Í§§Ù)•

§%!Óôy (Merits)

Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%ˆÏ°yÓ˚ ÙyôƒˆÏÙ ï˛•!Ó° §ÇfiÌyˆÏlÓ˚
§%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) ÓƒyÇÜ˛à%ˆ Ï°y ï˛•!ÓˆÏ°Ó˚ ÙyôƒˆÏÙ Ü˛yÓ˚Óy!Ó˚
≤Ã!ï˛¤˛yl Ï̂Ü˛ §ÙÎ˚Ù Ï̂ï˛y §•yÎ˚ï˛y ≤Ãòyl Ü˛ Ï̂Ó˚ ~ÓÇ
Îál ≤Ã Ï̂Î˚yçl •Î˚ ï˛ál ï˛•!Ó° ≤Ãòyl Ü˛ Ï̂Ó˚–

(ii) }î@˝Ã•#ï˛y Ü˛ï,≈˛Ü˛ ÓƒyÇˆÏÜ˛ §Ó˚ÓÓ˚y•Ü,˛ï˛ ï˛Ìƒ
!ÓŸªhflÏï˛yÓ̊ § Ï̂Aà Ü˛yÓ̊ÓyÓ̊# ≤Ã!ï˛¤˛y Ï̂lÓ̊ ̂ ày˛õl#Î̊ï˛y
§%Ó˚!«˛ï˛ Ó˚y Ï̂á–

(iii) ÓƒyÇÜ˛ ˆÌ Ï̂Ü˛ }î §ÇfiÌy Ï̂lÓ˚ çlƒ ˆÜ˛y Ï̂ly ≤ÃÜ˛yÓ˚
xyl%¤˛y!lÜ˛ï˛y ˆÎÙlÈü È !ÓÓÓ˚î˛õe ~ÓÇ
xÓ Ï̂°álÈüÈ~Ó˚ !Ó!°Ó˚ ≤Ã Ï̂Î˚yçl •Î˚ ly– ï˛y•z ~!ê˛
§•çï˛Ó˚ ï˛•!Ó Ï̂°Ó˚ í z̨Í§–

(iv) ~Ü˛!ê˛ ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ }î @Ã̋•î xÌ≈ §ÇfiÌy Ï̂lÓ̊ lÙl#Î̊
í z̨Í§ Ü˛yÓ˚î ÓƒÓ§y!Î˚Ü˛ ã˛y!•òy xl%§y Ï̂Ó˚ } Ï̂îÓ˚
˛õ!Ó˚Ùyî §¡±§yÓ˚î Ü˛Ó˚y ÎyÎ˚ ~ÓÇ ï˛•!ÓˆÏ°Ó˚
≤Ã Ï̂Î˚yçl ly • Ï̂° x!@˝ÃÙ ˛õ!Ó˚̂ Ï¢yôG Ü˛Ó˚y ˆÎ Ï̂ï˛
˛õy Ï̂Ó˚–

§#ÙyÓÂôï˛y (Limitations)

xÌ≈ §ÇfiÌy Ï̂lÓ˚ í z̨Í§ !•§y Ï̂Ó Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%̂ Ï°yÓ˚
§#ÙyÓÂôï˛yà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) §yôyÓ̊îï˛ fl∫“ Ï̂ÙÎ̊y Ï̂òÓ̊ çlƒ ï˛•!Ó Ï̂°Ó̊ §•ç°Ë˛ƒï˛yñ
~ÓÇ ~Ó˚ ˛õ!Ó˚Ùyî Ó,!Âô Ü˛Ó˚y Ï̂ly Óy ˛õ%ll≈Ó#Ü˛Ó˚î
≤Ã!Ü ̨ Î˚y x!l!Ÿã˛ï˛ G Ü˛T˛§yôƒ–

(ii) ÓƒyÇÜ˛à%̂ Ï°y ̂ Ü˛y¡õy!lÓ̊ !Ó£ÏÎ̊§Ù)•ñ xy!Ì≈Ü˛ Ü˛yë˛y Ï̂Ùy
•zï˛ƒy!ò §¡õ Ï̂Ü≈̨  !ÓhflÏy!Ó̊ï˛ ï˛òhs˝ Ü˛ Ï̂Ó̊ ~ÓÇ §¡õ!_Ó̊

Óy:ÈüÈC (Box C)

!í˛ Ï̂ÓM˛y Ï̂Ó˚Ó˚ ≤ÃÜ˛yÓ˚̂ ÏË˛ò (Types of Debentures)

1. §%Ó̊!«˛ï˛ ~ÓÇ x§%Ó̊!«˛ï˛ ̨(Secured and Unsecured): §%Ó̊!«˛ï˛ !í˛ Ï̂ÓM˛yÓ̊à%̂ Ï°y ~Ùl •Î̊ Îy ̂ Ü˛y¡õy!lÓ̊
§¡õ Ï̂òÓ̊ í z̨̨ õÓ̊ Ù)°ƒ ôyÎ≈ Ü˛ Ï̂Ó̊ñ ÎyÓ̊ ̨Ê˛ Ï̂° ̂ Ü˛y¡õy!lÓ̊ §¡õòà%̂ Ï°y ÓrôÜ˛# xlƒ!ò Ï̂Ü˛ x§%Ó̊!«˛ï˛ !í˛ Ï̂ÓM˛yÓ̊à%̂ Ï°y
ˆÜ˛y¡õy!lÓ˚ §¡õòà%̂ Ï°y Ï̂ï˛ ̂ Ü˛y Ï̂ly ≤ÃÜ˛yÓ˚ Ù)°ƒ Óy !lÓ˚y˛õ_y Ó•l Ü˛ Ï̂Ó˚ ly–

2. !lÓ!rôï˛ ~ÓÇ Óy•Ü˛  ˛(Registered and Bearer): !lÓrôÜ,̨ ï˛ !í˛ Ï̂ÓM˛yÓ˚ • Ï̂°y ˆ§à%̂ Ï°y Îy ˆÜ˛y¡õy!l
myÓ˚y ̨õ!Ó˚ã˛y!°ï˛ !í˛ Ï̂ÓM˛yÓ˚ ôyÓ˚Ü˛ Ï̂òÓ˚ !lÓrôl Ó•ẑ Ïï˛ ÎÌyÎÌË˛y Ï̂Ó !lÓ!rôÜ,̨ ï˛– ̂ Ü˛Ó°Ùye !lÎ˚!Ùï˛ fiÌylyhs˝Ó˚
ò!° Ï̂°Ó˚ Ùyôƒ Ï̂Ù ~à%̂ Ï°y fiÌylyhs˝!Ó˚ï˛ • Ï̂ï˛ ˛õy Ï̂Ó˚– !Ó˛õÓ˚#ï˛ !í˛ Ï̂ÓM˛yÓ˚ Îy ˆÜ˛Ó°Ùye !Óï˛Ó˚̂ ÏîÓ˚ Ùyôƒ Ï̂Ù
fiÌylyhs˝!Ó˚ï˛ •Î˚ñ ï˛y Ï̂Ü˛ Óy•Ü˛ !í˛ Ï̂ÓM˛yÓ˚ Ó Ï̂°– ̨

3. Ó˚)˛õyhs˝Ó˚ˆÏÎyàƒ ~ÓÇ xÈüÈÓ˚)˛õyhs˝Ó˚ˆÏÎyàƒ (Convertible and Non-Convertible): Ó˚)˛õyhs˝Ó˚ˆÏÎyàƒ
!í˛ Ï̂ÓM˛yÓ˚à%̂ Ï°y •° ˆ§•z !í˛ Ï̂ÓM˛yÓ˚ Îy ~Ü˛!ê˛ !l!ò≈T˛ §Ù Ï̂Î˚Ó˚ ˆÙÎ˚yò ˆ¢£Ï •GÎ˚yÓ˚ ˛õ Ï̂Ó˚ §yôyÓ˚î ˆ¢Î˚y Ï̂Ó˚̨
Ó)̨̊ õyhs˝!Ó˚ï˛ Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚– xlƒ!ò Ï̂Ü˛ xÓ)̨̊ õyhs˝Ó˚̂ ÏÎyàƒ !í˛ Ï̂ÓM˛yÓ˚ • Ï̂°y ˆ§à%̂ Ï°y– ˆÎà%̂ Ï°y Ï̂Ü˛ §yôyÓ˚î
ˆ¢Î˚y Ï̂Ó˚ Ó)̨̊ õyhs˝Ó˚ Ü˛Ó˚y ÎyÎ˚ ly–

4. ≤ÃÌÙ ~ÓÇ !mï˛#Î˚̨  (First and Second): xlƒylƒ !í˛ Ï̂ÓM˛yÓ˚ ̨ õ!Ó˚̂ Ï¢yô Ü˛Ó˚yÓ˚ ̨ õ)̂ ÏÓ≈ ̂ Î §Ü˛°  !í˛ Ï̂ÓM˛yÓ˚
˛õ!Ó̊ Ï̂¢yô Ü˛Ó̊y •Î̊ ï˛y Ï̂Ü˛ ≤ÃÌÙ !í˛ Ï̂ÓM˛yÓ̊ Ó Ï̂°– ≤ÃÌÙ !í˛ Ï̂ÓM˛yÓ̊à%̂ Ï°y ̨õ!Ó̊ Ï̂¢yô Ü˛Ó̊yÓ̊ ̨õÓ̊•z ̂ Îà%̂ Ï°y ̨õ!Ó̊ Ï̂¢yô
Ü˛Ó˚y •Î˚ ̂ §à%̂ Ï°y !mï˛#Î˚ !í˛ Ï̂ÓM˛yÓ˚–



202 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

!lÓ˚y˛õ_y G Óƒ!=˛àï˛ !Ó£ÏÎ˚ !l!Ÿã˛ï˛Ü˛Ó˚̂ ÏîÓ˚ çlƒ
!çK˛y§yÓyò Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– ~!ê˛ ï˛•!Ó° ≤Ãy!Æ
˛õÂô!ï˛ Ï̂Ü˛ §yÙylƒ Ü˛!ë˛l Ü˛ Ï̂Ó˚ ̂ ï˛y Ï̂°–

(iii) !Ü˛S%È !Ü˛S%È ̂ «˛ Ï̂e }î xl%̂ ÏÙyò Ï̂lÓ̊ çlƒ ÓƒyÇÜ˛à%̂ Ï°y
Ü˛!ë˛l ¢ï≈˛yÓ!° xyˆÏÓ˚y˛õ Ü˛ˆÏÓ˚– í˛zòy•Ó˚îfl∫Ó˚)˛õñ
ÓrôÜ˛#Ü,̨ ï˛ ̨õîƒ !ÓÜ ̨ Ï̂Î˚Ó˚ í z̨̨ õÓ˚ !l Ï̂£ÏôyK˛y xy Ï̂Ó˚y˛õ
Ü˛Ó˚̂ Ïï˛ ̨ õy Ï̂Ó˚ñ Ê˛ Ï̂° fl∫yË˛y!ÓÜ˛ ÓƒÓ§y!Î˚Ü˛ Ü˛yçÜ˛Ù≈
§¡õyòl Ü˛Ó˚y Ü˛!ë˛l • Ï̂Î˚ ̨ õ Ï̂í ¸̨–

8.4.10 xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl (Financial

Institutions)

Ü˛yÓ˚ÓyÓ˚# ≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂ï˛ xÌ≈ §ÇfiÌyl Ü˛Ó˚̂ Ïï˛ §Ó˚Ü˛yÓ˚
ˆò Ï̂¢Ó̊ §Ó≈e !Ü˛S%È §ÇáƒÜ˛ xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl fiÌy˛õl Ü˛ Ï̂Ó̊ Ï̂SÈ
åÓy: E ̂ òáä– ~•z xy!Ì≈Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y ̂ Ü˛w#Î˚ ï˛Ìy
˛õy¢y˛õy!¢ Ó˚yçƒ §Ó˚Ü˛yÓ˚à%̂ Ï°yÓ˚ myÓ˚y ≤Ã!ï˛!¤˛ï˛ •Î˚– ï˛yÓ˚y
ò#â≈ ~ÓÇ ÙôƒˆÏÙÎ˚y!ò ≤ÃˆÏÎ˚yçl#Î˚ï˛y ˛õ)Ó˚ˆÏîÓ˚ °ˆÏ«˛ƒ
Ùy!°Ü˛ylyô#l G }î í z̨Ë˛Î˚̨  ≤ÃÜ˛yÓ˚ Ù)°ôl ≤Ãòyl Ü˛ Ï̂Ó˚l
~ÓÇ Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%̂ Ï°yÓ˚ Ù Ï̂ï˛y ̇ !ï˛•ƒÓy•# xy!Ì≈Ü˛
≤Ã!ï˛¤˛ylà%ˆÏ°yÓ˚ §¡õ)Ó˚Ü˛– ~•z ≤Ã!ï˛¤˛ylà%ˆÏ°y ~Ü˛!ê˛
ˆò Ï̂¢Ó˚ !¢“ í z̨ß¨Î˚l Ï̂Ü˛ í z̨ß¨#ï˛ Ü˛Ó˚yÓ˚ Ü˛ Ï̂“  °«˛ Ó˚y Ï̂áó
~•zçlƒ ~à%̂ Ï°y Úí z̨ß¨Î˚l ÓƒyÇÜ˛Û ådevelopment bankä
lyˆÏÙ ˛õ!Ó˚!ã˛ï˛– xy!Ì≈Ü˛ §•yÎ˚ï˛y ≤Ãòyl SÈyí˛¸yG ~•z
≤Ã!ï˛¤˛ylà%̂ Ï°y ÓyçyÓ˚ xl%§rôyl å!lÓ˚#«˛îä ˛õ!Ó˚ã˛y°ly
Ü˛ Ï̂Ó˚ ~ÓÇ çl§yôyÓ˚î Ï̂Ü˛ í ẑ̨ Ïòƒyàà%̂ Ï°y ̨õ!Ó˚ã˛y°lyÓ˚ çlƒ
Ü˛y!Ó̊à!Ó̊ §•yÎ̊ï˛y ~ÓÇ ÓƒÓfiÌy˛õly ̨õ!Ó̊ Ï̂§Óy ≤Ãòyl Ü˛ Ï̂Ó̊–
~•z xy!Ì≈Ü˛ §ÇfiÌy Ï̂lÓ˚ í z̨Í§ ï˛ál•z í z̨̨ õ Ï̂Îyà# Ó Ï̂°
!Ó Ï̂Ó!ã˛ï˛ •Î̊ñ Îál ~Ü˛!ê˛ í ẑ̨ Ïòƒy Ï̂àÓ̊ §¡±§yÓ̊îñ ̨õ)là≈ë˛l
G xyô%!lÜ˛#Ü˛Ó˚̂ ÏîÓ˚ ≤ÃÎ˚y Ï̂§ ò#â≈̂ ÏÙÎ˚y!ò !Ó¢y° ̨õ!Ó˚Ùy Ï̂î
ï˛•!Ó Ï̂°Ó˚ ≤Ã Ï̂Î˚yçl •Î˚–

§%!Óôy (Merits)

xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl§Ù)ˆÏ•Ó˚ ÙyôƒˆÏÙ ï˛•!Ó° §Ç@˝ÃˆÏ•Ó˚

§%!Óôy§Ù)• !l¡¨Ó)̨̊ õ ı

(i) xy!Ì≈Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y ò#â≈̂ ÏÙÎ˚y Ï̂ò xÌ≈ ≤Ãòyl Ü˛ Ï̂Ó˚
Îy Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%̂ Ï°yÓ˚ myÓ˚y ≤Ãòyl Ü˛Ó˚y •Î˚ ly–

(ii) ï˛•!Ó° ≤Ãòyl SÈyí˛¸yGñ ~•z ≤Ã!ï˛¤˛ylà%ˆÏ°yÓ˚
ˆÓ!¢Ó˚Ë˛yà•z Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂Ü˛ xy!Ì≈Ü˛ñ
˛ÓƒÓfiÌy˛õly ̨õ!Ó̊ã˛y°ly ~ÓÇ ≤ÃÎ%!=˛àï˛ í z̨̨ õ Ï̂ò¢ ~ÓÇ
˛õÓ˚yÙ¢≈ ≤Ãòyl Ü˛ Ï̂Ó˚–

(iii) xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl §Ù)• ˆÌ Ï̂Ü˛ }î ≤Ãy!Æ Ù)°ô Ï̂lÓ˚
Óyçy Ï̂Ó˚ }î@˝Ã•#ï˛y ˆÜ˛y¡õy!lÓ˚ §%lyÙ Ó,!Âô ˛õyÎ˚–
Ê˛°fl∫Ó)̨̊ õñ ~•z ôÓ˚̂ ÏlÓ˚ ˆÜ˛y¡õy!l xlƒylƒ í z̨Í§
ˆÌ Ï̂Ü˛ §• Ï̂ç•z ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚̂ Ïï˛ ̨ õy Ï̂Ó˚–

(iv) §•ç !Ü˛!hflÏ̂ Ïï˛ } Ï̂îÓ˚ xÌ≈ ˛õ!Ó˚̂ Ï¢yô Ü˛Ó˚y ˆÎ Ï̂ï˛
˛õy Ï̂Ó˚ñ ~!ê˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ í z̨̨ õÓ˚ ̂ ÓyV˛y • Ï̂ï˛
˛õy Ï̂Ó˚ ly–

(v) Îál xlƒylƒ xy!Ì≈Ü˛ í z̨Í§à%̂ Ï°y §•ç°Ë˛ƒ lÎ˚ñ
~Ùl!Ü˛ xy!Ì≈Ü˛ Ù®y ã˛°yÜ˛y°#l §Ù Ï̂Î̊G ~•z í z̨Í§
ˆÌ Ï̂Ü˛ §• Ï̂ç•z ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–

§#ÙyÓÂôï˛y (Limitations)

xy!Ì≈Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y ˆÌ Ï̂Ü˛ ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚ ≤Ãôyl
§#ÙyÓÂôï˛yà%̂ Ï°y !l Ï̂¡¨ Ó!î≈ï˛ • Ï̂°yı

(i) xy!Ì≈Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y }î xl%̂ ÏÙyò Ï̂l Ü˛̂ Ïë˛yÓ̊ Ùylò[˛
xl%§Ó˚î Ü˛ˆÏÓ˚– xˆÏlÜ˛ ôÓ˚ˆÏlÓ˚ xyl%¤˛y!lÜ˛ï˛y
˛õÂô!ï˛Ó˚ §ÙÎ˚ Ü˛y°•Ó˚î G ÓƒÎ˚Ó•%° Ü˛ Ï̂Ó˚ ̂ ï˛y Ï̂°–

(ii) xy!Ì≈Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y Ü˛ï,≈̨ Ü˛ !Ü˛S%È !l Ï̂£ÏôyK˛y ̂ ÎÙl
}î@˝Ã•#ï˛y ˆÜ˛y¡õy!lÓ˚ °Ë˛ƒyÇ¢ ≤Ãòy Ï̂lÓ˚ «˛Ùï˛yÓ˚
í z̨̨ õÓ˚ !Ó!ô!l Ï̂£Ïô xy Ï̂Ó˚y!˛õï˛ •Î˚ó

(iii) }î @˝Ã•îÜ˛yÓ̊# ̂ Ü˛y¡õy!lÓ̊ ̨õ!Ó̊ã˛y°Ü˛ ̨õ£Ï≈̂ Ïò xy!Ì≈Ü˛
≤Ã!ï˛¤˛yl §Ù)̂ Ï•Ó˚ Ù Ï̂lyl#ï˛ §ò§ƒ ÌyÜ˛ Ï̂ï˛ ˛õy Ï̂Ó˚ñ
ÎyÓ˚ Ê˛ Ï̂° ̂ Ü˛y¡õy!lÓ˚ «˛Ùï˛y §#!Ùï˛ •Î˚–
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Óy:ÈüÈD (Box D)

!ÓˆÏ¢£Ï xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl §Ù)• (Special Financial Institutions)

1. Ë˛yÓ˚̂ Ïï˛Ó˚ !¢“ xÌ≈ !làÙ ı [Industrial Finance Corporation of India (IFCI)]:  ̨~!ê˛ 1948 ̨§y Ï̂°Ó˚ ç%°y•z
ÙyˆÏ§ !¢“ xÌ≈ !làÙ xy•zl åIndustrial Finance Corporation Actä 1948 ÈüÈ~Ó˚ xô#ˆÏl ~Ü˛!ê˛ !Ó!ôÓÂô !làÙ
!•§yˆÏÓ ≤Ã!ï˛!¤˛ï˛ •ˆÏÎ˚!SÈ°– ~Ó˚ í˛zˆÏj¢ƒà%ˆÏ°yÓ˚ ÙˆÏôƒ §%£ÏÙ xyM˛!°Ü˛ !ÓÜ˛yˆÏ¢Ó˚ ̂ «˛ˆÏe §•yÎ˚ï˛y ~ÓÇ xÌ≈l#!ï˛Ó˚ x@˝Ãy!ôÜ˛yÓ˚
ˆ«˛ˆÏe lï%˛l í˛zˆÏòƒy=˛yˆÏòÓ˚ ≤ÃˆÏÓˆÏ¢Ó˚ çlƒ í˛zÍ§y!•ï˛ Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– xy•z~Ê˛!§xy•z (IFCI) xyÓ˚G ˆòˆÏ¢Ó˚ ÓƒÓfiÌy˛õly
˛õ!Ó˚ã˛y°lyÓ˚ !¢«˛î í˛zß¨Î˚ˆÏlG xÓòyl ˆÓ˚ˆÏáˆÏSÈ–

2. Ó˚yçƒ xÌ≈ !làÙ [State Financial Corporations (SFC)]:  Ó˚yçƒ xÌ≈ !làÙ xy•zl (State Financial

Corporations Act,) 1951 Ó˚yçƒ §Ó˚Ü˛yÓ˚à%ˆÏ°yˆÏÜ˛ ï˛yˆÏòÓ˚ !lç !lç xM˛ˆÏ° ˆ§•z §Ü˛° !¢“ §ÇfiÌyà%ˆÏ°yˆÏÜ˛ fl∫“ G
ÙyV˛y!Ó˚ ˆÙÎ˚yò# xÌ≈ ≤ÃòyˆÏlÓ˚ çlƒ «˛Ùï˛y ≤Ãòyl Ü˛ˆÏÓ˚ ˆÎ§Ü˛° !¢“ §ÇfiÌyà%ˆÏ°y xy•z~Ê˛!§xy•z (IFCI) §%ˆÏÎyà ≤Ãy!Æ
ˆÌˆÏÜ˛ Óy•zˆÏÓ˚ xÓ!fiÌï˛– ~!ê˛Ó˚ §%ˆÏÎyà xy•z~Ê˛!§xy•z ˆÌˆÏÜ˛ xˆÏlÜ˛ Óƒ˛õÜ˛ñ Ü˛yÓ˚î ˛õ)Ó≈Óï˛#≈!ê˛ ¢%ô%Ùye ˛õyÓ!°Ü˛ !°!ÙˆÏê˛í˛
ˆÜ˛y¡õy!lˆÏÜ˛•z lÎ˚ñ ≤Ãy•zˆÏË˛ê˛ !°!ÙˆÏê˛í˛ñ xÇ¢#òy!Ó˚ Ü˛yÓ˚ÓyÓ˚ ~ÓÇ Óƒ!=˛ Ùy!°Ü˛ylyô#l ≤Ã!ï˛¤˛ylà%ˆÏ°yˆÏÜ˛G xhs˝Ë%≈˛=˛ Ü˛ˆÏÓ˚–

3. Ë˛yÓ̊ Ï̂ï˛Ó̊ !¢“ }î G !Ó!l Ï̂Î̊yà  !làÙ  [Industrial Credit and Investment Corporation of India (ICICI)]:

ˆÜ˛y¡õy!l xy•zˆÏlÓ˚ xô#ˆÏl 1955 §yˆÏ° ̨õyÓ!°Ü˛ !°!ÙˆÏê˛í˛ ̂ Ü˛y¡õy!l !•§yˆÏÓ ~!ê˛ ≤Ã!ï˛!¤˛ï˛ •ˆÏÎ˚!SÈ°– xy•z!§xy•z!§xy•z
åICICIä ˆÜ˛Ó°Ùye ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏeÓ˚ !¢“ Óy!îçƒ !lÙ≈yîñ §¡±§yÓ˚î G xyô%!lÜ˛#Ü˛Ó˚îˆÏÜ˛ §•yÎ˚ï˛y ≤Ãòyl Ü˛ˆÏÓ˚–
!làÙ!ê˛ ˆòˆÏ¢ ˜ÓˆÏò!¢Ó˚ Ù)°ôˆÏlÓ˚ xÇ¢@˝Ã•îˆÏÜ˛ í˛zÍ§y!•ï˛ Ü˛ˆÏÓ˚ˆÏSÈ–

4. Ë˛yÓ˚̂ Ïï˛Ó˚ !¢“ í z̨ß¨Î˚l ÓƒyÇÜ˛ [Industrial Development Bank of India (IDBI)]: Ë˛yÓ˚̂ Ïï˛Ó˚ !¢“ í z̨ß¨Î˚l ÓƒyÇÜ˛
xy•zl 1964 ÈüÈ~Ó˚ xô#ˆÏl Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%ˆÏ°y §• xlƒylƒ xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl §Ù)ˆÏ•Ó˚ Ü˛yÎ≈yÓ!°Ó˚ ÙˆÏôƒ §Ùß∫Î˚ §yôl
Ü˛Ó˚yÓ˚ °ˆÏ«˛ƒ 1964 §yˆÏ° ~!ê˛ ≤Ã!ï˛!¤˛ï˛ •ˆÏÎ˚!SÈ°– ~•z ÓƒyÇÜ˛ !ï˛l ôÓ˚ˆÏlÓ˚ Ü˛yÎ≈yÓ!° §¡õyòl Ü˛ˆÏÓ˚ ˆÎÙlñ xlƒylƒ
xy!Ì≈Ü˛ ≤Ã!ï˛¤˛ylà%ˆÏ°yˆÏÜ˛ §•yÎ˚ï˛y ≤Ãòylñ !¢“ §ÇfiÌà%ˆÏ°yˆÏÜ˛ ≤Ãï˛ƒ«˛ §•yÎ˚ï˛y ≤Ãòyl ~ÓÇ xy!Ì≈Ü˛ ≤ÃÎ%!=˛àï˛ ˛õ!Ó˚ˆÏ§ÏÓyÓ˚
í˛zß¨Î˚l G §Ùß∫Î˚ ˛§yôl Ü˛Ó˚y–

5. Ó˚yçƒ !¢“ í˛zß¨Î˚l !làÙ  [State Industrial Development Corporations (SIDC)]: xˆÏlÜ˛ Ó˚yçƒ §Ó˚Ü˛yÓ˚
ï˛yˆÏòÓ˚ !lç !lç Ó˚yˆÏçƒ !¢“ í˛zß¨Î˚ˆÏlÓ˚ °«˛ƒ xç≈ˆÏlÓ˚ çlƒ Ó˚yçƒ !¢“ í˛zß¨Î˚l !làÙ fiÌy˛õl Ü˛ˆÏÓ˚ˆÏSÈ– ~§xy•z!í˛!§ÈüÈ~Ó˚
í˛zˆÏj¢ƒ§Ù)• Ó˚yçƒ ˆË˛ˆÏò !Ë˛ß¨ï˛Ó˚–

6. •zí˛z!lê˛ ê˛∆yfiê˛ xÊ˛ •z!u˛Î˚y  [Unit Trust of India (UTI): ~!ê˛ •zí˛z!lê˛ ê˛∆yfiê˛ xÊ˛ •z!u˛Î˚y xy•zl 1963 §yˆÏ°Ó˚ xô#ˆÏl
Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ Ü˛ï,≈˛Ü˛ 1964 §yˆÏ° fiÌy!˛õï˛ •ˆÏÎ˚!SÈ°– •zí˛z!ê˛xy•zÈüÈ~Ó˚ ˆÙÔ!°Ü˛ í˛zˆÏj¢ƒà%ˆÏ°y •ˆÏ°y !Ó!Ë˛ß¨ §¡±òyˆÏÎ˚Ó˚
§M˛Î˚à%ˆÏ°yˆÏÜ˛ §Ç•ï˛ Ü˛Ó˚y ~ÓÇ í˛zÍ˛õyòlÙ)°Ü˛ í˛zˆÏòƒyà%ˆÏ°yˆÏÜ˛˛ ¢,C°y!Î˚ï˛ Ü˛Ó˚y– ~•z í˛zˆÏjˆÏ¢ƒ ~!ê˛ !¢“ §ÇfiÌyà%ˆÏ°yˆÏï˛
≤Ãï˛ƒ«˛Ë˛yˆÏÓ §•yÎ˚ï˛yñ ï˛yˆÏòÓ˚ ˆ¢Î˚yÓ˚ ~ÓÇ !í˛ˆÏÓM˛yˆÏÓ˚ !Ó!lˆÏÎ˚yà ~ÓÇ xlƒylƒ xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl §Ù)ˆÏ• xÇ¢ @˝Ã•ˆÏî
xl%ˆÏÙyòl ˆòÎ˚–

7. Ë˛yÓ˚ˆÏï˛Ó˚ !¢“ !Ó!lˆÏÎ˚yà ÓƒyÇÜ˛ !°!ÙˆÏê˛í˛  [Industrial Investment Bank of India Ltd.]: ~!ê˛ ≤ÃyÌ!ÙÜ˛Ë˛yˆÏÓ
Ó˚%@¿ ~Ü˛Ü˛à%ˆÏ°yÓ˚ ˛õ%lÓ≈y§ˆÏlÓ˚ çlƒ ≤ÃyÌ!ÙÜ˛ §ÇfiÌy !•§yˆÏÓ fiÌy!˛õï˛ •ˆÏÎ˚!SÈ° ~ÓÇ Ë˛yÓ˚ˆÏï˛Ó˚ !¢“ ˛õ)là≈ë˛l !làÙ !•§yˆÏÓ
˛õ!Ó˚!ã˛ï˛ !SÈ°– ~!ê˛  1985 §yˆÏ° Ë˛yÓ˚ˆÏï˛Ó˚ !¢“ ˛õ%l/!lÙ≈yî ÓƒyÇÜ˛ !•ˆÏ§ˆÏÓ lï%˛l lyˆÏÙ ˛õ%là≈!ë˛ï˛ •ˆÏÎ˚!SÈ° ~ÓÇ ˛õ%lÓ˚yÎ˚
1997 §yˆÏ° ~!ê˛Ó˚ lyÙ ̨õ!Ó˚Óï≈˛l Ü˛ˆÏÓ˚ •Î˚ Ë˛yÓ˚ˆÏï˛Ó˚ !¢“ !Ó!lˆÏÎ˚yà ÓƒyÇÜ˛– ÓƒyÇÜ˛ !¢ˆÏ“Ó˚ Ó˚%@¿ ~Ü˛Ü˛à%ˆÏ°yÓ˚ §•yÎ˚ï˛yÓ˚ çlƒ
ï˛yˆÏòÓ˚ ˆ¢Î˚yÓ˚ Ù)°ôl ˛õ%là≈ë˛lñ ˛õ!Ó˚ã˛y°l ÓƒÓfiÌy˛õlyÎ˚ í˛zß¨Î˚l ~ÓÇ í˛zòyÓ˚ ¢ˆÏï≈˛ xÌ≈ §ÇfiÌyˆÏlÓ˚ ÓƒÓfiÌy Ü˛ˆÏÓ˚–

8. Ë˛yÓ˚̂ Ïï˛Ó˚ ç#Ól !ÓÙy !làÙ [Life Insurance Corporation of India (LIC)]: 255 !ê˛ !ÓòƒÙyl !ÓÙy §ÇfiÌyˆÏÜ˛˛
çyï˛#Î˚Ü˛Ó˚î Ü˛Ó˚yÓ˚ ˛õˆÏÓ˚ 1956 §yˆÏ° ~°xy•z!§ xy•zˆÏlÓ˚ xô#ˆÏl ~°xy•z!§ xy•zˆÏlÓ˚ xô#ˆÏl ~°xy•z!§ fiÌy!˛õï˛ •Î˚–
~!ê˛ !ÓÙy !≤Ã!ÙÎ˚yÙ !•§yˆÏÓ §Ü˛° §¡±òyˆÏÎ˚Ó˚ §M˛Î˚ˆÏÜ˛ ˛õ%O#Ë)˛ï˛ Ü˛ˆÏÓ˚ !¢“ §ÇfiÌyÎ˚ñ §Ó˚Ü˛y!Ó˚ G ˆÓ§Ó˚Ü˛y!Ó˚ ˆ«˛ˆÏe
≤Ãï˛ƒ«˛ƒ}îñ ˆ¢Î˚yÓ˚ G !í˛ˆÏÓM˛yˆÏÓ˚ ãÑ˛yòy Óy xÓˆÏ°áÜ˛Ó˚)ˆÏ˛õ §•ç°Ë˛ƒ Ü˛ˆÏÓ˚ ˆï˛yˆÏ°–
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8.5 xyhs˝ç≈y!ï˛Ü˛ xÌ≈ §ÇfiÌyl (International

Financing)

í z̨̨ õ Ï̂Ó̊ xy Ï̂°y!ã˛ï˛ í z̨Í§à%̂ Ï°y SÈyí˛̧yG ≤Ã!ï˛¤˛ylà%̂ Ï°yÓ̊ çlƒ
xyhs˝ç≈y!ï˛Ü˛Ë˛y Ï̂Ó ï˛•!Ó° §Ç@˝Ã Ï̂•Ó˚ x Ï̂lÜ˛ ̨õrÌy xy Ï̂SÈ–
Ù%=˛ xÌ≈l#!ï˛ Ï̂ï˛ ~ÓÇ Óy!î!çƒÜ˛ ≤Ã!ï˛¤˛ylà%̂ Ï°yÓ̊ Ü˛yÎ≈Ü ̨ Ù
!ÓŸªÓƒy˛õ# • Ï̂Î̊ í z̨ë˛ Ï̂° Ë˛yÓ̊ï˛#Î̊ ̂ Ü˛y¡õy!là%̂ Ï°yÓ̊ !ÓŸªÓƒy˛õ#
˛õ%Ñ!çÓ˚ Óyçy Ï̂Ó˚Ó˚ ï˛•!Ó° x!ôàï˛ Ü˛Ó˚yÓ˚ «˛Ùï˛y Ó˚̂ ÏÎ˚̂ ÏSÈ–
ï˛•!Ó° §,!T˛ •ˆÏï˛ ˛õyˆÏÓ˚ ~Ùl !Ó!Ë˛ß¨ xyhs˝ç≈y!ï˛Ü˛
í z̨Í§à%̂ Ï°y Ï̂ï˛ xhs˝Ë%≈̨ =˛ Ó˚̂ ÏÎ˚̂ ÏSÈ ı

(i) Óy!î!çƒÜ˛ ÓƒyÇÜ˛§Ù)• Commercial Banks:

ÓƒÓ§y Ï̂Î̊Ó̊ í ẑ̨ Ïj¢ƒ §yÓ̊y !ÓŸª ç%̂ Ïí˛̧ Óy!î!çƒÜ˛ ÓƒyÇÜ˛à%̂ Ï°y
˜Ó Ï̂ò!¢Ü˛ Ù%oyÎ˚ }î ≤Ãòy Ï̂lÓ˚ ≤Ã§yÓ˚ â!ê˛ Ï̂Î˚̂ ÏSÈ– ï˛yÓ˚y
xÓƒÓ§y!Î˚Ü˛ xyhs˝ç≈y!ï˛Ü˛ !Ü ˛Î˚yÜ˛°y˛õ ˆÌˆÏÜ˛ xÌ≈
§ÇfiÌyˆÏlÓ˚ ~Ü˛!ê˛ à%Ó˚%c˛õ)î≈ í˛zÍ§– ÓƒyÇÜ˛à%ˆÏ°y ≤Ãò_
}î§Ù)• ~ÓÇ ˛õ!Ó˚̂ Ï§Óyà%̂ Ï°yÓ˚ ôÓ˚l !Ë˛ß¨ !Ë˛ß¨ ˆò Ï̂¢
˛õ!Ó˚Ó!ï≈̨ ï˛ •Î˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ fiê˛ƒyu˛yí≈̨  ã˛yê˛yí≈̨  Ë˛yÓ˚ï˛#Î˚
!¢ Ï̂“ ̃ Ó Ï̂ò!¢Ü˛ Ù%oy } Ï̂îÓ˚ ~Ü˛!ê˛ xlƒï˛Ù í z̨Í§ !•§y Ï̂Ó
xy!ÓË)≈̨ ï˛ •Î˚–

(ii) xyhs˝ç≈y!ï˛Ü˛ §ÇfiÌy§Ù)• ~ÓÇ í˛zß¨Î˚l ÓƒyÇÜ˛§Ù)•˛
International Agencies and Development

Banks:  Ó•% xyhs˝ç≈y!ï˛Ü˛ §ÇfiÌy ~ÓÇ í z̨ß̈Î̊l ÓƒyÇÜ˛à%̂ Ï°y
Ü˛ˆÏÎ˚Ü˛ ÓSÈÓ˚ ôˆÏÓ˚ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ G ÓƒÓ§yˆÏÎ˚

xÌ≈yÎ̊ Ï̂lÓ̊ çlƒ xy!ÓË)≈̨ ï˛ • Ï̂Î̊ Ï̂SÈ– ~•z §ÇfiÌyà%̂ Ï°y !Ó Ï̂ŸªÓ̊
xÌ≈̃ Ïl!ï˛Ü˛Ë˛y Ï̂Ó xl@˝Ã§Ó̊ xM˛°à%̂ Ï°yÓ̊ í z̨ß̈Î̊l Ï̂Ü˛ Ó!ô≈ï˛
Ü˛Ó˚̂ Ïï˛ ò#â≈ G Ùôƒ Ï̂ÙÎ˚y!ò }î ~ÓÇ xl%òy Ï̂lÓ˚ §ÇfiÌyl
Ü˛ Ï̂Ó˚– ~•z §ÇfiÌyà%̂ Ï°y !Ó!Ë˛ß¨ ≤ÃÜ˛ Ï̂“Ó˚ xÌ≈yÎ˚̂ ÏlÓ˚ çlƒ
çyï˛#Î˚ñ xyM˛!°Ü˛ G xyhs˝ç≈y!ï˛Ü˛ ˛õÎ≈y Ï̂Î˚ !Ó Ï̂ŸªÓ˚ í z̨ß¨ï˛
ˆò¢à%̂ Ï°yÓ̊ §Ó̊Ü˛yÓ̊ myÓ̊y ≤Ã!ï˛!¤˛ï˛ • Ï̂Î̊!SÈ°– ï˛y Ï̂òÓ̊ Ù Ï̂ôƒ
xyÓ˚G í˛zˆÏÕ‘áˆÏÎyàƒ •ˆÏ°y •zrê˛yÓ˚lƒy¢ˆÏl° Ê˛y•zly™
Ü˛ˆÏ˛õ≈yˆÏÓ˚¢l åIFCäñ ~!:Ù ÓƒyÇÜ˛ ~ÓÇ ~!¢Î˚yl
ˆí˛ Ï̂Ë˛°˛õ Ï̂Ùrê˛ ÓƒyÇÜ˛–
(iii) xyhs˝ç≈y!ï˛Ü˛ Ù)°ôl ÓyçyÓ˚ International

Capital Markets:  Ó•%çy!ï˛Ü˛ §ÇfiÌyà%ˆÏ°y §•
xyô%!lÜ˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y Ó%̊!˛õ ~ÓÇ ̃ Ó Ï̂ò!¢Ü˛ Ù%oyÎ˚ !Ó˛õ%°
˛õ!Ó˚Ùyî } Ï̂îÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚– ~•z í ẑ̨ Ïj¢ƒ ÓƒÓ•,ï˛
!Ó!¢T˛ xy!Ì≈Ü˛ •y!ï˛Î˚yÓ˚à%̂ Ï°y • Ï̂°y ı
(a) !ÓŸªÓƒy˛õ# xyÙylï˛ ≤Ãy!ÆÓ˚ Ó˚!§ò Global

Depository Receipts (GDR’s): ~Ü˛!ê˛
ˆÜ˛y¡õy!lÓ̊ fiÌyl#Î̊ Ù%oy ̂ ¢Î̊yÓ̊ !í˛ Į̈̂ õy!çê˛!Ó̊ ÓƒyÇ Ï̂Ü˛
!Óï˛Ó˚î Ü˛Ó˚y •Î˚– ~•z ˆ¢Î˚yÓ˚à%ˆÏ°yÓ˚ §yˆÏ˛õˆÏ«˛
!í˛ Į̈̂ õy!çê˛!Ó˚ ÓƒyÇÜ˛ xyÙylï˛ ≤Ãy!ÆÓ˚ Ó˚!§ò !Ó!°
Ü˛ˆÏÓ˚– Ùy!Ü≈˛l í˛°yˆÏÓ˚Ó˚ ÙˆÏôƒ ~•z ôÓ˚ˆ ÏlÓ˚
!í˛ˆÏ˛õy!çê˛!Ó˚ Ó˚!§ò ˆ@’yÓy° !í˛ˆÏ˛õyçê˛!Ó˚ Ó˚!§ò
(GDR) ly Ï̂Ù ̨õ!Ó̊!ã˛ï˛– GDR ~Ü˛!ê˛ !Ó!lÙÎ̊ Ï̂Îyàƒ
å•hflÏyhs˝Ó˚̂ ÏÎyàƒä ò!°° ~ÓÇ fl∫yô#lË˛y Ï̂Ó xlƒ ˆÎ

Óy:ÈüÈE (BOX  E)

xyhs˝/ ̂ Ü˛y¡õy!l xyÙylï˛ [Inter Corporate Deposits (ICD)]

~Ü˛!ê˛ ˆÜ˛y¡õy!l Îál xlƒ ˆÜ˛yˆÏly ˆÜ˛y¡õy!lˆÏï˛ ˆÜ˛yˆÏly çy!Ùl Óƒ!ï˛ˆÏÓ˚ˆÏÜ˛ fl∫“ ˆÙÎ˚yò# xyÙylï˛ ≤Ãòyl Ü˛ˆÏÓ˚ ï˛yˆÏÜ˛ xyhs˝/
ˆÜ˛y¡õy!l xyÙylï˛ Ó Ï̂°– xy•z!§!í˛ ÓyçyÓ˚ ~Ü˛!ê˛ Ó Ï̂í ¸̨y Ü˛ Į̈̂ õ≈y Ï̂Ó˚ê˛ làò xÌ≈ ˛õ!Ó˚ã˛y°lyÓ˚ çlƒ ÓƒÓ•,ï˛ •Î˚– xyÓ˚!Óxy•zÈ åRBIäÈüÈÓ˚
!l Ï̂ò≈¢ xl%§y Ï̂Ó˚ xy•z!§!í˛ åICDsäÈüÈ~Ó˚ §Ó≈!l¡¨ §ÙÎ˚Ü˛yÏ° 7 !ò Ï̂lÓ˚ Îy ~Ü˛ ÓSÈ Ï̂Ó˚Ó˚ çlƒ §¡±§y!Ó˚ï˛ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚–

˛!ï˛l ≤ÃÜ˛yˆÏÓ˚Ó˚ xyhs˝/ˆÏÜ˛y¡õy!l xyÙylï˛à%ˆÏ°y •ˆÏ°y ı
(i) !ï˛l Ùy§ ˆÙÎ˚y!ò xyÙylï ó
(ii) SÈÎ˚ Ùy§ ˆÙÎ˚y!ò xyÙylï˛
(iii) ï˛°!Ó xyÙylï˛–

xy•z!§!í˛ (ICDs) ÈüÈ~Ó˚ §%ˆÏòÓ˚ •yÓ˚ !fiÌÓ˚G ÌyÜ˛ˆÏï˛ ˛õyˆÏÓ˚ Óy í˛zë˛ylyÙyG Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– ~•z xyÙylï˛à%ˆÏ°yÓ˚ §%ˆÏòÓ˚ •yÓ˚ ÓƒyÇˆÏÜ˛Ó˚
§%ˆÏòÓ˚ •yˆÏÓ˚Ó˚ ̂ ã˛ˆÏÎ˚G ̂ Ó!¢– x≤Ãï%˛° fl∫“ˆÏÙÎ˚y!ò ï˛•!ÓˆÏ°Ó˚ §Ù§ƒy !lÓ˚§ˆÏl ~•z xyÙylï˛à%ˆÏ°y §yôyÓ˚îï˛ }î@˝Ã•îÜ˛yÓ˚# ̂ Ü˛y¡õy!l
Ü˛ï,≈˛Ü˛ à,•#ï˛ •Î˚–
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ˆÜ˛y Ï̂ly !lÓ̊y˛õ_yÙ)°Ü˛ !lò≈¢l ̨õ Ï̂eÓ̊ Ù Ï̂ï˛y !Ó!lÙÎ̊
Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚– Ë˛yÓ˚ï˛#Î˚ ̂ Ï≤Ã«˛y˛õ Ï̂ê˛ ~Ü˛!ê˛ GDR

• Ï̂°y !Ü˛S%È ˜Ó Ï̂ò!¢Ü˛ Ù%oy §Ç@˝Ã Ï̂•Ó˚ çlƒ Ë˛yÓ˚ï˛#Î˚
ˆÜ˛y¡õy!lÓ̊ myÓ̊y !Ó Ï̂ò! Ï̂¢ !Ó!°Ü,̨ï˛ ~Ü˛!ê˛ ò!°° ~ÓÇ
~!ê˛ !ÓˆÏò!¢ fiê˛Ü˛ ~:ˆÏã˛ˆÏO ï˛y!°Ü˛yË%˛=˛ G
ˆ°l Ï̂òlÜ,̨ ï˛ !•§y Ï̂Ó l!ÌË%̨ =˛ Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–
GDRü È~Ó˚ ôyÓ˚Ü˛ ˆÎ ˆÜ˛yˆ Ïly §ÙˆÏÎ ˚ ~!ê˛
≤Ã!ï˛!l!ôcÜ˛yÓ˚# ̂ ¢Î˚y Ï̂Ó˚Ó˚ §Çáƒy Ï̂ï˛ Ó)̨̊ õyhs˝Ó˚ Ü˛Ó˚̂ Ïï˛
˛õyˆÏÓ˚– ÈGDR üÈ~Ó˚ ôyÓ˚Ü˛àî ˆÜ˛yˆÏly ˆË˛yê˛òyl
x!ôÜ˛yÓ˚ Ó•l Ü˛ Ï̂Ó˚ ly ï˛ Ï̂Ó ¢%ô%Ùye °Ë˛ƒyÇ¢ ~ÓÇ
Ù)°ôl í z̨̨ õã˛Î˚ Ó•l Ü˛ Ï̂Ó˚– GDR !Ó!°Ó˚ Ùyôƒ Ï̂Ù
xˆÏlÜ˛ Ë˛yÓ˚ï˛#Î˚ ˆÜ˛y¡õy!l ˆÎÙl •zl‰ˆÏÊ˛y!§§ñ
!Ó˚°y Ï̂Î˚™ñ í z̨•ẑ Ï≤Ãy ~ÓÇ xy•z!§xy•z!§xy•z x Ï̂Ì≈Ó˚
§ÇfiÌyl Ü˛Ó˚̂ ÏSÈ–  åÓ: Fˆò Ï̂áyä–

(b) xy Ï̂Ù!Ó˚Ü˛yl !í˛ Į̈̂ õy!çê˛y!Ó˚ Ó˚!§ò [American

Depository Receipts (ADRs)]: Ùy!Ü≈˛l
Î%=˛Ó˚yˆÏT˛… ~Ü˛!ê˛ ˆÜ˛y¡õy!l Ü˛ï, ≈˛Ü˛ !Ó!°Ü,˛ï˛

xyÙylï˛Ü˛yÓ̊# Ó̊!§òà%̂ Ï°y xy Ï̂Ù!Ó̊Ü˛yl !í˛ Į̈̂ õy!çê˛y!Ó̊
Ó˚!§ò ly Ï̂Ù ̨ õ!Ó˚!ã˛ï˛– ~!í˛xyÓ˚ à%̂ Ï°y xy Ï̂Ù!Ó˚Ü˛yl
Óyçy Ï̂Ó˚ !lÎ˚!Ùï˛ fiê˛Ü˛à%̂ Ï°yÓ˚ Ù Ï̂ï˛y Ü ̨ Î˚ ~ÓÇ !ÓÜ ̨ Î˚
Ü˛Ó˚y •Î˚– ~!ê˛ !ç!í˛xyÓ˚ÈüÈ~Ó˚ xl%Ó)̨̊ õ Óƒ!ï˛Ü ̨ Ù ¢%ô%
~!ê˛ ̂ Ü˛Ó°Ùye xy Ï̂Ù!Ó̊Ü˛yl lyà!Ó̊Ü˛̂ ÏòÓ̊ Ü˛y Ï̂SÈ•z !Ó!°
Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚ ~ÓÇ ~!ê˛ Ùy!Ü≈̨ l Î%=˛Ó˚y Ï̂T …̨Ó˚ fiê˛Ü˛
~:ˆÏã˛ˆÏO  ï˛y!°Ü˛yË%˛=˛ G ˆ°lˆÏòlÜ,˛ï˛ !•§yˆÏÓ
l!ÌË%̨ =˛ Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

(c) •z!u˛Î ˚yl !í˛ˆ Ï ˛õy!çê˛!Ó ˚ Ó ˚!§ò [Indian

Depository Receipt (IDRs)]: ~Ü˛!ê ˛
•z!u˛Î˚yl !í˛ˆÏ˛õy!çê˛!Ó˚ Ó˚!§ò •ˆÏ°y !í˛ˆÏ˛õy!çê˛!Ó˚
Ó˚!§ò xyÜ,˛!ï˛Ó˚ Ë˛yÓ˚ï˛#Î˚ Ó˚%!˛õˆÏï˛ xyáƒyï˛ ~Ü˛!ê˛
xy!Ì≈Ü˛ ò!°° å•y!ï˛Î˚yÓ˚ä– ~!ê˛ ~Ü˛!ê˛ •z!u˛Î˚yl
!í˛ˆÏ˛õy!çê˛!Ó˚ myÓ˚y ˜ï˛!Ó˚ Ü˛Ó˚y •Î˚ ÎyˆÏï˛ !ÓˆÏò!¢
§ÇfiÌyà%ˆÏ°y Ë˛yÓ˚ï˛#Î˚ !§!Ü˛í˛z!Ó˚!ê˛ç ÓyçyÓ˚ ̂ ÌˆÏÜ˛
xÌ≈ §Ç@˝Ã• Ü˛Ó˚ˆÏï˛ §«˛Ù •Î˚–

Óy:ÈüÈF (BOX  F)

Ë˛y§Ùyl !ç!í˛xyÓ˚ !Ó!°Ó˚ çlƒ ˆÜ˛y¡õy!là%ˆÏ°yÓ˚ !Ë˛í˛¸ åCompanies rush to float GDR issuesä

~!ê˛ xy•z!˛õG å≤ÃyÌ!ÙÜ˛ §Ó≈çl#l ≤ÃhflÏyÓäÈüÈ~Ó˚ ÓyçyÓ˚ lÎ˚ Îy ~Ü˛y Ü˛yÎ≈Ü˛°yˆÏ˛õÓ˚ §ˆÏAà •yÙyà%!í˛¸ ̂ òÎ˚– x!ôÜ˛yÇ¢ ̂ Ü˛y¡õy!là%ˆÏ°y
ˆSÈyˆÏê˛y ~ÓÇ ÙyV˛y!Ó˚ xyÜ˛yˆÏÓ˚Ó˚Èüü ˆ@’yÓy° !í˛ˆÏ˛õy!çê˛ Ó˚!§ˆÏòÓ˚ åGDRsä ÙyôƒˆÏÙ xÌ≈ §Ç@˝ÃˆÏ•Ó˚ çlƒ ï˛#Ó  ˆÓˆÏà !ÓˆÏò!¢ ÓyçyˆÏÓ˚
≤ÃˆÏÓ¢ Ü˛Ó˚ˆÏSÈ– ~•z ÓSÈÓ˚ !ç!í˛xyÓ˚ ≤ÃhflÏyˆÏÓÓ˚ ÙyôƒˆÏÙ ˛õÑyã˛!ê˛ §ÇfiÌy •z!ï˛ÙˆÏôƒ xyhs˝ç≈y!ï˛Ü˛ ÓyçyÓ˚ ˆÌˆÏÜ˛ 1464 !Ù!°Î˚l í˛°yÓ˚
å≤ÃyÎ˚ 2040 ˆÜ˛y!ê˛ ê˛yÜ˛yä §Ç@˝Ã• Ü˛ˆÏÓ˚ˆÏSÈ– 2004 §yˆÏ° lÎ˚!ê˛ ˆÜ˛y¡õy!l myÓ˚y §Çà,•#ï˛ xˆÏÌ≈Ó˚ ˛õ!Ó˚Ùyî 228.6 !Ù!°Î˚l Ùy!Ü≈˛l
í˛°yÓ˚ ~ÓÇ 2003 §yˆÏ° ã˛yÓ˚!ê˛ ≤Ã!ï˛¤˛yˆÏlÓ˚ myÓ˚y §Çà,•#ï˛ xˆÏÌ≈Ó˚ ˛õ!Ó˚Ùyî 63.09 !Ù!°Î˚l Ùy!Ü≈˛l í˛°yˆÏÓ˚Ó˚ ˆÙyˆÏê˛Ó˚ í˛z˛õÓ˚ ≤ÃyÎ˚
!mà%î– xyàyÙ# ÙyˆÏ§ ≤ÃyÎ˚ 20 !ê˛ ˆÜ˛y¡õy!l 1 !Ó!°Î˚l í˛°yˆÏÓ˚Ó˚ ˆÓ!¢ Ù)ˆÏ°ƒÓ˚ !ç!í˛xyÓ˚ !Ó!° G ã˛y°% Ü˛Ó˚yÓ˚ çlƒ xˆÏ˛õ«˛y
Ü˛Ó˚ˆÏSÈ– xlƒ!òˆÏÜ˛ñ Î!òG FCCB åÊ˛ Ï̂Ó˚l Ü˛y Ï̂Ó˚!™ Ü˛lË˛y!ê≈̨ Ó° Óu˛ä !Ó!° Ü˛Ó˚yÓ˚ çlƒ ≤Ã›ï˛ ˆÜ˛y¡õy!lÓ˚ §Çáƒy •…y§ ˆ˛õ Ï̂Î˚̂ ÏSÈñ
ï˛Ìy!˛õ Ü˛!ï˛˛õÎ˚ ˆÜ˛y¡õy!l ~áy Ï̂ly FCCB !Ó!°Ó˚ ˆòÔ Ï̂í ¸̨ Ó˚̂ ÏÎ˚̂ ÏSÈñ ï˛yÓ˚̨ çlƒ !¢!Ì° ~ÓÇ í ẑ̨ Ïß√yã˛ Ï̂lÓ˚ !lÎ˚Ù Ï̂Ü˛ ôlƒÓyò ˆòGÎ˚y •Î˚–
í z̨òy•Ó˚îfl∫Ó)̨̊ õñ xyÓ˚!ï˛ í»̨ yà§‰ !°!Ù Ï̂ê˛í˛ñ FCCB !Ó!°Ó˚ Ùyôƒ Ï̂Ù 12 !Ù!°Î˚l Ùy!Ü≈̨ l í˛°yÓ˚ §Ç@˝Ã• Ü˛Ó˚yÓ˚ !§Âôyhs˝ @˝Ã•î Ü˛ Ï̂Ó˚̂ ÏSÈ–

ï˛yÍ˛õÎ≈˛õ)î≈ Ë˛yˆÏÓñ ˆSÈyˆÏê˛y ~ÓÇ ÙyV˛y!Ó˚ ˆÜ˛y¡õy!là%ˆÏ°y ~álG fl∫“ ˛õ!Ó˚ÙyˆÏî ï˛•!Ó° §Ç@˝ÃˆÏ•Ó˚ çlƒ !ç!í˛xyÓ˚ÈüÈ~Ó˚ ˛õÌ
xl%§Ó˚î Ü˛ˆÏÓ˚ ã˛°ˆÏSÈ– í˛zòy•Ó˚îfl∫Ó˚)˛õñ xˆÏ≤Wzy §y!Ü≈˛ê˛§ 5 !Ù!°Î˚l Ùy!Ü≈˛l í˛°yˆÏÓ˚Ó˚ §Ó%ç ç%ˆÏï˛yÓ˚ x˛õ¢l §• 20 !Ù!°Î˚l
Ùy!Ü≈˛l í˛°yˆÏÓ˚ !ç!í˛xyÓ˚ !Ó!° Ü˛Ó˚yÓ˚ çlƒ !§Âôyhs˝ @˝Ã•î Ü˛ˆÏÓ˚ˆÏSÈ– §¡±!ï˛ 2004 §yˆÏ° 17 ˆÙ ~•z ˆÜ˛y¡õy!lÓ˚ ˆ¢Î˚yˆÏÓ˚Ó˚ Ù)°ƒ
34 ê˛yÜ˛y ˆÌˆÏÜ˛ 370 ¢ï˛yÇ¢ Ó,!Âô ˆ˛õˆÏÎ˚ ≤ÃyÎ˚ 160 ê˛yÜ˛y ≤Ã!ï˛ ˆ¢Î˚yˆÏÓ˚Ó˚ Ù)°ƒˆÏï˛ òÑyí˛¸yÎ˚– !Ë˛!í˛GÜ˛l •zlí˛y§!ê˛∆çñ °y•zÜ˛y°ƒyÓ§ñ
•z!u˛Î˚yl GË˛yÓ˚!§ç ÓƒyÇÜ˛ñ ç%!Ó°ƒyrê˛ xÓ˚àyˆÏly!§§‰ Ù•yÓ˚yT˛… !§ÙˆÏ°çñ Ù§!ã˛˛õ ˆ§!ÙÜ˛l‰í˛yQÓ˚§ ~ÓÇ Ü %˛ Ó§ åCrew BOSä
~Ó˚ ÙˆÏï˛y ≤Ã!ï˛¤˛ylà%ˆÏ°y !ç!í˛xyÓ˚ !Ó!°Ó˚ ˛õ!Ó˚Ü˛“ly @˝Ã•î Ü˛Ó˚ˆÏSÈ– §¡±!ï˛ !ç!í˛xyÓ˚ÈüÈ~Ó˚ ÓyçyÓ˚ ˆÌˆÏÜ ò%•z!ê˛ ÓƒyÇÜ˛ ÎÌy
•zí˛z!ê˛xy•z ÓƒyÇÜ˛ 240 !Ù!°Î˚l Ùy!Ü≈˛l í˛°yÓ˚ ï˛•!Ó° ~ÓÇ ̂ §M$˛!Ó˚Î˚l ÓƒyÇÜ˛ 70 !Ù!°Î˚l Ùy!Ü≈˛l í˛°yÓ˚ ï˛•!Ó° §Ç@˝Ã• Ü˛ˆÏÓ˚ˆÏSÈ–
ˆÜ˛y¡õy!là%ˆÏ°y !ÓˆÏòˆÏ¢ §%ˆÏòÓ˚ •yÓ˚ Ó,!ÂôÓ˚ ˛õ!Ó˚ˆÏ≤Ã!«˛ˆÏï˛ ~Ê˛!§!§!Ó ~Ó˚ ˆã˛ˆÏÎ˚G !ç!í˛xyÓ˚ÈüÈˆÜ˛ ~ál x!ôÜ˛ï˛Ó˚ ˛õSÈ® Ü˛Ó˚ˆÏSÈ–˛
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xy•z!í˛xyÓ˚ (IDR) ~Ü˛!ê˛ ~Ü˛•z Ó˚Ü˛ Ï̂ÙÓ˚ ˆ@’yÓy°
!í˛ Į̈̂ õy!çê˛!Ó˚ Ó˚!§òà%̂ Ï°yÓ˚ !l!ò≈!T˛ï˛ Ë˛yÓ˚ï˛#Î˚ §ÇflÒÓ˚î–
xy•z!í˛xyÓ˚ !Ó!° ≤ÃòylÜ˛yÓ˚# ~Ü˛!ê˛ ̃ Ó Ï̂ò!¢Ü˛ ̂ Ü˛y¡õy!l
•z!u˛Î˚yl !í˛ Į̈̂ õy!çê˛!Ó˚̂ Ïï˛ åË˛yÓ˚ï˛#Î˚ !§!Ü˛í z̨!Ó˚!ê˛ç ~ÓÇ
~: Ï̂ã˛O ˆÓy Ï̂í≈̨ Ó˚ §y Ï̂Ì !lÓ!rôï˛ !§!Ü˛í z̨!Ó˚!ê˛çà%̂ Ï°yÓ˚
Ü˛y Ï̂fiê˛y!í˛Î˚yl‡ï˛_¥yÓôyÎ˚Ü˛ä ̂ ¢Î˚yÓ˚ çÙy ̂ òÎ˚– ̨õ!Ó˚Ó Ï̂ï≈̨ ñ
xyÙylï˛Ü˛yÓ˚#àî ~•z ˆ¢Î˚yÓ˚à%ˆÏ°yÓ˚ !ÓÓ˚%ˆÏÂô Ë˛yÓ˚ˆÏï˛
!Ó!l Ï̂Î˚yàÜ˛yÓ˚# Ï̂òÓ˚ Ü˛y Ï̂SÈ Ó˚!§ò ≤Ãòyl Ü˛ Ï̂Ó˚– xhs˝!l≈!•ï˛
ˆ¢Î˚yÓ˚à%ˆÏ°yÓ˚ åˆÎÙlÈüÈ ˆÓyly§ñ °Ë˛ƒyÇ¢ •zï˛ƒy!òä
§%!Óôyàg%̂ Ï°y Ë˛yÓ˚̂ Ïï˛ xy•z!í˛xyÓ˚ ôyÓ˚Ü˛ Ï̂òÓ˚ ‡ˆ•y”˛y Ï̂Ó˚Ó˚
Ü˛y Ï̂SÈ çÙy •Î̊– ÈSEBIüÈ~Ó̊ !l Ï̂ò≈¢yÓ!° xl%§y Ï̂Ó̊ñ Ë˛yÓ̊ï˛#Î̊
lyà!Ó̊Ü˛̂ ÏòÓ̊ xy•z!í˛xyÓ̊à%̂ Ï°y ~Ü˛•zË˛y Ï̂Ó à,•#ï˛ •Î̊ ̂ ÎË˛y Ï̂Ó
ˆò¢#Î˚ ̂ ¢Î˚yÓ˚à%̂ Ï°y !Ó!° Ü˛Ó˚y •Î˚– !Ó!°Ü˛Ó˚î ̂ Ü˛y¡õy!l
Ë˛yÓ̊ Ï̂ï˛ çl§yôyÓ̊ Ï̂îÓ̊ !lÜ˛ê˛ ~Ü˛!ê˛ ≤ÃhflÏyÓ ̂ òÎ̊ ~ÓÇ ï˛yÓ̊y
Ë˛yÓ̊ï˛#Î̊ ̂ ¢Î̊y Ï̂Ó̊Ó̊ çlƒ !ÓòyÓ̊ ≤ÃhflÏyÓ‡!l°yÙÈüÈí˛yÜ˛  !•§y Ï̂Ó
lyà!Ó̊Ü˛ Ï̂òÓ̊ !ë˛Ü˛ ~Ü˛•z !Ólƒy§ G ̨õÂô!ï˛ Ï̂ï˛ !ÓòyÓ̊ ≤ÃhflÏyÓ
å!l°yÙÈüÈí˛yÜ˛ä Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚l–

fiê˛ƒyu˛yí≈̨  ã˛yê˛yí≈̨  !˛õ~°!§ (‘Standard Chartered

PLC’) ≤ÃÌÙ ̂ Ü˛y¡õy!l !SÈ° Îy ç%l 2010 §y Ï̂° Ë˛yÓ̊ï˛#Î̊
!§!Ü˛í z̨!Ó˚!ê˛ç‰ Óyçy Ï̂Ó˚ •z!u˛Î˚yl !í˛ Į̈̂ õy!çê˛!Ó˚ Ó˚!§ò !Ó!°
Ü˛ Ï̂Ó˚!SÈ°–
(d) ˜Ó Ï̂ò!¢Ü˛ Ù%oy Ó)̨̊ õyhs˝Ó˚̂ ÏÎyàƒ Óu˛ å~Ê˛!§!§!Óä

[Foreign Currency Convertible Bonds

(FCCBs)]: ̃ Ó Ï̂ò!¢Ü˛ Ù%oy Ó̊)̨ õyhs˝Ó̊ Ï̂Îyàƒ Óu˛à%̂ Ï°y
•zÜ%̨ ƒ•z!ê˛Î%=˛ }î !§!Ü˛í z̨!Ó̊!ê˛ Ï̂ç ~Ü˛!ê˛ !l!ò≈T˛ §Ù Ï̂Î̊Ó̊
˛õ Ï̂Ó˚ •zÜ%̨ ƒÈ!ê˛ Óy !í˛ Į̈̂ õy!çê˛!Ó˚ Ó˚!§ Ï̂ò Ó)̨̊ õyhs˝!Ó˚ï˛ •Î˚–
§%ï˛Ó˚yÇñ ÈFCCBüÈ~Ó˚ ~Ü˛çl ôyÓ˚ˆÏÜ˛Ó˚ •Î˚ ˛õ)Ó≈
!lô≈y!Ó˚ï˛ Ù)̂ Ï°ƒ Óy !Ó!lÙÎ˚ •y Ï̂Ó˚ •zÜ%̨ ƒ•z!ê˛ ˆ¢Î˚y Ï̂Ó˚
Ó̊)̨ õyhs˝!Ó̊ï˛ Ü˛Ó̊ Ï̂ï˛ Óy Óu˛à%̂ Ï°y Ï̂Ü˛ ô Ï̂Ó̊ Ó̊yáyÓ̊ !§Âôyhs˝
@˝Ã• Ï̂î fl∫yô#lï˛y Ó˚̂ ÏÎ˚̂ ÏSÈ– FCCB à%̂ Ï°y ˜Ó Ï̂ò!¢Ü˛
Ù%oyÎ˚ !Ó!° Ü˛Ó˚y •Î˚  ~ÓÇ ~Ü˛!ê˛ !l!ò≈T˛ §%̂ ÏòÓ˚ •yÓ˚
Î%=˛ Îy xlƒ ̂ Ü˛y Ï̂ly xl%Ó̊)̨ õ xÈüÈÓ̊)̨ õyhs˝Ó̊ Ï̂Îyàƒ } Ï̂îÓ̊
§%̂ ÏòÓ˚ •y Ï̂Ó˚Ó˚ ̂ ã˛ Ï̂Î˚G Ü˛Ù– FCCB à%̂ Ï°y ̃ Ó Ï̂ò!¢Ü˛
fiê˛Ü˛ ~: Ï̂ã˛ Ï̂O ̂ °l Ï̂òlÜ,̨ï˛ G ï˛y!°Ü˛yË%̨ =˛– FCCB

à%ˆ Ï°y Ë˛yÓ ˚ˆ Ïï˛Ó ˚ !Ó!°Ü,˛ï˛ Ó ˚ ) ˛õy hs ˝Ó ˚ˆ ÏÎyàƒ
!í˛ Ï̂ÓM˛yÓ˚à%̂ Ï°yÓ˚ xl%Ó)̨̊ õ–

8.6 ï˛•!ÓˆÏ°Ó˚ í˛ zÍ§ !lÓ≈yã˛ˆÏl ≤ÃË˛y!Óï˛
í z̨̨ õyòyl§Ù)• (Factors Affecting the

Choice of the Source of Funds)

ÓƒÓ§yˆÏÎ˚Ó˚ xy!Ì≈Ü˛ ã˛y!•òyà%ˆÏ°y !Ó!Ë˛ß¨ ôÓ˚ˆÏlÓ˚Èüüü
ò#â≈̂ ÏÙÎ̊yò#ñ fl∫“ Ï̂ÙÎ̊y!òñ !fiÌÓ̊ ~ÓÇ ̨õ!Ó̊Óï≈̨l¢#°– §%ï˛Ó̊yÇñ
ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y !Ó!Ë˛ß̈ ≤ÃÜ˛y Ï̂Ó̊Ó̊ ï˛•!Ó° §Ç@Ã̋̂ Ï•Ó̊
í z̨Í§à%̂ Ï°yÓ̊ §y•yÎƒ @Ã̋•î Ü˛̂ ÏÓ̊– fl∫“ Ï̂ÙÎ̊y!ò }îà%̂ Ï°y !l!‹;Î̊
Ù)°ôl •…y Ï̂§Ó˚ Ü˛yÓ˚̂ Ïî ÓƒÎ˚ •…y Ï̂§Ó˚ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚ñ
!Ü˛v ò#â≈ˆÏÙÎ˚y!ò }îà%ˆÏ°y !Ó!Ë˛ß¨ !Ü˛S%ÈÓ˚ !Ë˛!_ˆÏï˛
≤ÃˆÏÎ˚yçl#Î˚ï˛y !•§yˆÏÓ !ÓˆÏÓ!ã˛ï˛  •Î˚– xl%Ó˚)˛õË˛yˆÏÓ
Ü˛ Į̈̂ õ≈y Ï̂Ó˚ê˛ ̂ «˛eà%̂ Ï°y Ï̂ï˛ ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚yÓ˚ ̨õ!Ó˚Ü˛“ly
ÓyhflÏÓyÎ˚̂ Ïl •zÜ%̨ ƒ•z!ê˛ Ù)°ô Ï̂lÓ˚ ~Ü˛!ê˛ Ë)̨ !ÙÜ˛y Ó˚̂ ÏÎ˚̂ ÏSÈ–

ï˛•!Ó Ï̂°Ó̊ ̂ Ü˛y Ï̂ly í z̨Í§•z §#ÙyÓÂôï˛y!Ó•#l lÎ̊ñ ~!ê˛
ˆÜ˛Ó°Ùye ~Ü˛!ê˛ í z̨Í Ï̂§Ó̊ §Ùß∫Î̊§yôl Ü˛ Ï̂Ó̊ ÓƒÓ•yÓ̊ Ü˛Ó̊yÓ̊
˛õÓ˚yÙ¢≈ ̂ òGÎ˚y •Î˚– x Ï̂lÜ˛à%̂ Ï°y  Ü˛yÓ˚î ~•z §Ç!Ù◊ Ï̂îÓ˚
!lÓ≈yã˛l!ê˛ Ï̂Ü˛ ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚ñ ~!ê˛ ÓƒÓ§y Ï̂Î˚Ó˚ çlƒ ç!ê˛°
!§Âôyhs˝ ̃ ï˛!Ó̊ Ü˛̂ ÏÓ̊– xÌ≈ §ÇfiÌy Ï̂lÓ̊ í z̨Í§à%̂ Ï°yÓ̊ !lÓ≈yã˛l Ï̂Ü˛
≤ÃË˛y!Óï˛ Ü˛ˆÏÓ˚ ~Ùl !Ó£ÏÎ˚à%ˆÏ°y §Ç!«˛ÆË˛yˆÏÓ !lˆÏ¡¨
xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ı

(i) áÓ˚ã˛ (Cost): ò%•z ôÓ˚̂ ÏlÓ˚ ÓƒÎ˚ ˆòáy ÎyÎ˚ ˆÎÙl
ï˛•!Ó° §Ç@˝Ã• Ü˛Ó̊yÓ̊ çlƒ ÓƒÎ̊ ~ÓÇ ï˛•!Ó° ÓƒÓ•yÓ̊
Ü˛Ó˚yÓ˚ çlƒ ÓƒÎ˚– §ÇfiÌy myÓ˚y §Çà,•#ï˛ ï˛•!Ó Ï̂°Ó˚
í z̨Í§ !lÓ≈yã˛l §¡õ Ï̂Ü≈̨  !§Âôyhs˝ @˝Ã• Ï̂îÓ˚ §ÙÎ˚ ~•z
í z̨Ë˛Î˚̨  ≤ÃÜ˛yÓ˚ ÓƒÎ˚ §¡õ Ï̂Ü≈̨  !Ó Ï̂Óã˛ly Ü˛Ó˚y í z̨!ã˛ï˛–

(ii) xy!Ì≈Ü˛ ¢!=˛ ~ÓÇ Ü˛yÎ≈Ü˛°yˆÏ˛õÓ˚ !fiÌ!ï˛¢#°ï˛y
(Financial strength and stability of

operations): ÓƒÓ§y Ï̂Î˚Ó˚ xy!Ì≈Ü˛ ¢!=˛ G ~Ü˛!ê˛
≤Ãôyl !lô≈yÓ̊Ü˛– ÓƒÓ§y Ï̂Î̊Ó̊ ï˛•!Ó Ï̂°Ó̊ í z̨Í§ !lÓ≈yã˛ Ï̂l
à,•#ï˛ ̂ Ùyê˛ } Ï̂îÓ˚ xy§° ~ÓÇ §%ò ̨õ!Ó˚̂ Ï¢yô Ü˛Ó˚̂ Ïï˛
§«˛Ù •GÎ˚yÓ˚ çlƒ ~!ê˛Ó˚ ~Ü˛!ê˛ Ë˛yˆÏ°y xy!Ì≈Ü˛
xÓfiÌyl ÌyÜ˛y í˛z!ã˛ï˛– Îál ≤Ã!ï˛¤˛yˆÏl í˛z˛õyç≈l
!fiÌ!ï˛¢#° lÎ˚ñ ï˛ál !fiÌÓ˚ xyÎ˚ §¡õß¨ ï˛•!Ó°
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ˆÎÙlñ x@Ã̋y!ôÜ˛yÓ̊Î%=˛ ̂ ¢Î̊yÓ̊ ~ÓÇ !í˛̂ ÏÓM˛yÓ̊ §yÓôy Ï̂l
!lÓ≈yã˛l Ü˛Ó̊y í z̨!ã˛ï˛ Ü˛yÓ̊î ~à%̂ Ï°y ≤Ã!ï˛¤˛y Ï̂lÓ̊ xy!Ì≈Ü˛
ˆÓyV˛y  Ó,!Âô Ü˛ Ï̂Ó˚–

(iii) ≤Ã!ï˛¤˛y Ï̂lÓ˚ ôÓ˚l ~ÓÇ xy•zlàï˛ xÓfiÌy (Form

of  organisation and legal status) : xÌ≈
§ÇfiÌy Ï̂lÓ̊ í z̨Í§ !lÓ≈yã˛̂ Ïl ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ̊ ôÓ̊l
G xy•zlàï˛ xÓfiÌy ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ
~Ü˛!ê˛ xÇ¢#òy!Ó̊ ≤Ã!ï˛¤˛yl §yôyÓ̊î ̂ ¢Î̊yÓ̊ !Ó!° Ü˛ Ï̂Ó̊
xÌ≈ §Ç@˝Ã• Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ lyñ Ü˛yÓ̊î ~!ê˛ ¢%ô%Ùye ̂ ÎÔÌ
Ù)°ôl# ˆÜ˛y¡õy!l myÓ˚y !Ó!° Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–

(iv) í˛zˆÏj¢ƒ ~ÓÇ §ÙÎ˚Ü˛y° (Purpose and time

period): ÓƒÓ§y ≤Ã!ï˛¤˛yl!ê˛ Ï̂Ü˛ ˆ§•z §ÙÎ˚Ü˛y Ï̂°Ó˚
çlƒ ̨õ!Ó̊Ü˛“ly Ü˛Ó̊y í z̨!ã˛ï˛ ÎyÓ̊ çlƒ ï˛•!Ó° ≤Ã̂ ÏÎ̊yçl
•Î˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õ fl∫“ Ï̂ÙÎ˚y!ò ≤Ã Ï̂Î˚yç Ï̂l Ü˛yÓ˚Óy!Ó˚
}îñ Óy!î!çƒÜ˛˛õe •zï˛ƒy!òÓ̊ Ùyôƒ Ï̂Ù fl∫“ •y Ï̂Ó̊ } Ï̂îÓ̊
ï˛•!Ó Ï̂°Ó̊ Ùyôƒ Ï̂Ù ̨õ)Ó̊î Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊– ò#â≈̂ ÏÙÎ̊y!ò
x Ï̂Ì≈Ó˚ çlƒ ̂ ¢Î˚yÓ˚ ~ÓÇ !í˛ Ï̂ÓM˛yÓ˚ÈüÈ~Ó˚ í z̨Í§à%̂ Ï°y
xˆÏlÜ˛ ˆÓ!¢ í˛z˛õˆÏÎyà#– ~Ü˛•zË˛yˆÏÓ ÎyÓ˚ çlƒ
ï˛•!Ó Ï̂°Ó̊ ≤Ã̂ ÏÎ̊yçl •Î̊ ̂ §!ê˛ !Ó Ï̂Óã˛ly Ü˛Ó̊y ≤Ã̂ ÏÎ̊yçl
Îy Ï̂ï˛ í z̨Í§!ê˛ ÓƒÓ•y Ï̂Ó˚Ó˚ §y Ï̂Ì §yÙO§ƒ ˛õ)î≈ •Î˚–
í˛zòy•Ó˚îfl∫Ó˚)˛õñ ò#â≈ˆÏÙÎ˚y!ò ÓƒÓ§yÎ˚ §¡±§yÓ˚î
˛õ!Ó˚Ü˛“ly ˆÜ˛ylG ÓƒyÇÜ˛ GË˛yÓ˚í»˛yÊ˛ê˛ myÓ˚y xÌ≈
§ÇfiÌyl Ü˛Ó̊y í z̨!ã˛ï˛ • Ï̂Ó lyñ Îy fl∫“ Ï̂ÙÎ̊y Ï̂ò ̨õ!Ó̊ Ï̂¢yô
Ü˛Ó˚y ≤Ã Ï̂Î˚yçl–

(v) V%Ñ˛!Ü˛ ˛õ!Ó˚ˆÏ°á (Risk profile): ç!í˛¸ï˛ V%Ñ˛!Ü˛
xl%§yˆÏÓ˚ xÌ≈ §ÇfiÌyˆÏlÓ˚ ≤Ã!ï˛!ê˛ í˛zÍ§ ÓƒÓ§y
≤Ã!ï˛¤˛yl Ï̂Ü˛ Ù)°ƒyÎ˚l Ü˛Ó˚y í z̨!ã˛ï˛– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ
§yôyÓ˚î ˆ¢Î˚y Ï̂Ó˚ §Ó Ï̂ã˛ Ï̂Î˚ Ü˛Ù V%Ñ̨ !Ü˛ Ó˚̂ ÏÎ˚̂ ÏSÈ Ü˛yÓ˚î
ˆÜ˛Ó°Ùye ˆÜ˛y¡õy!lÓ˚ xÓ§yÎ˚̂ ÏlÓ˚ §ÙÎ˚ ˆ¢Î˚yÓ˚
Ù)°ôl ̨õ!Ó̊ Ï̂¢yô Ü˛Ó̊y •Î̊ ~ÓÇ  ̂ Ü˛y Ï̂ly °yË˛ í z̨̨ õy!ç≈ï˛
ly • Ï̂° °Ë˛ƒyÇ¢ ≤Ãòyl Ü˛Ó˚yÓ˚ ≤Ã Ï̂Î˚yçl •Î˚ ly–
xlƒ!ò Ï̂Ü˛ñ ~Ü˛!ê˛ à,•#ï˛ }îñ xy§° ~ÓÇ §%ò í z̨Ë˛ Ï̂Î̊Ó̊

çlƒ ~Ü˛!ê˛  ˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ §ÙÎ˚§)!ã˛ xy Ï̂SÈ– Ù%lyÊ˛y
xç≈l Óy «˛!ï˛Ó˚ §¡ø%á#l •GÎ˚y § Ï̂_¥G } Ï̂îÓ˚ §%ò
˛õ!Ó˚̂ Ï¢yô Ü˛Ó˚yÓ˚ ≤Ã Ï̂Î˚yçl •Î˚–

(vi) !lÎ˚sfî (Control): ï˛•!Ó Ï̂°Ó̊ ~Ü˛!ê˛ !l!ò≈T˛ í z̨Í§
≤Ã!ï˛¤˛y Ï̂lÓ̊ ÓƒÓfiÌy˛õlyÎ̊ Ùy!°Ü˛̂ ÏòÓ̊ !lÎ̊sfî G «˛Ùï˛y
≤ÃË˛y!Óï˛ Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– §yôyÓ̊î ̂ ¢Î̊yÓ̊ !Ó!° !lÎ̊sf̂ ÏîÓ̊
!Ù◊ Ï̂îÓ˚ xÌ≈ • Ï̂ï˛ ˛õy Ï̂Ó˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ §yôyÓ˚î
ˆ¢Î̊yÓ̊ ôyÓ̊Ü˛àî ̂ Ë˛y!ê˛ÇÈüÈ~Ó̊ x!ôÜ˛yÓ̊ñ ̂ Ë˛yàñ xy!Ì≈Ü˛
≤Ã!ï˛¤˛ylà%̂ Ï°y }î ã%̨ !=˛Ó̊ xÇ¢ !•§y Ï̂Ó §¡õ Ï̂òÓ̊ í z̨̨ õÓ̊
!lÎ˚sfî Óy ¢ï≈̨ yÓ!° xy Ï̂Ó˚y˛õ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– §%ï˛Ó˚yÇñ
ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛yl!ê˛ ï˛y Ï̂òÓ̊ ÓƒÓ§y Ï̂Î̊Ó̊ í z̨̨ õÓ̊ !lÎ̊sfî
Ë˛yà Ü˛Ó˚̂ Ïï˛ ï˛yÓ˚y •zFS%ÈÜ˛ñ  ~•z !Ó£ÏÎ˚!ê˛ Ù Ï̂l ˆÓ˚̂ Ïá
~Ü˛!ê˛ í z̨Í§ !lÓ≈yã˛l Ü˛Ó˚y í z̨!ã˛ï˛–

(vii) }î Ï̂Îyàƒï˛yÓ˚ í z̨̨ õÓ˚ ≤ÃË˛yÓ (Effect on credit

worthiness): !l!ò≈T˛ í˛ zÍ§§Ù)ˆÏ•Ó˚ í˛ z ˛õÓ˚
ÓƒÓ§yˆÏÎ˚Ó˚ !lË≈˛Ó˚ï˛y ÓyçyˆÏÓ˚ ï˛yÓ˚ }îˆÏÎyàƒï˛y
≤ÃË˛y!Óï˛ Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– í˛zòy•Ó˚îfl∫Ó˚)˛õñ §%Ó˚!«˛ï˛
!í˛ Ï̂ÓM˛yÓ̊ !Ó!° ̂ Ü˛y¡õy!lÓ̊ x§%Ó̊!«˛ï˛ ̨õyGlyòyÓ̊ Ï̂òÓ̊
fl∫yÌ≈̂ ÏÜ˛ ≤ÃË˛y!Óï˛ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ~ÓÇ ̂ Ü˛y¡õy!lÓ˚ }î
!•§yˆÏÓ xyÓ˚G }î Ó,!ÂôÓ˚ çlƒ ï˛yˆÏòÓ˚ •zFSÈyˆÏÜ˛
≤Ã!ï˛Ü)̨ °Ë˛y Ï̂Ó ≤ÃË˛y!Óï˛ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(viii) lÙl#Î˚ï˛y G fl∫FSÈ® (Flexibility and ease):

x Ï̂Ì≈Ó̊ í z̨Í Ï̂§Ó̊ !lÓ≈yã˛l Ï̂Ü˛ ≤ÃË˛y!Óï˛ Ü˛Ó̊yÓ̊ çlƒ xlƒ
~Ü˛!ê˛ !òÜ˛ •° lÙl#Î̊ï˛y G fl∫FSÈ® Îy ï˛•!Ó° ≤Ãy!ÆÓ̊
ˆ«˛ˆÏe ≤ÃˆÏÎyçƒ– í˛zòy•Ó˚îfl∫Ó˚)˛õ }ˆÏîÓ˚ ˆ«˛ˆÏe
!Ó!ô!l Ï̂£Ïô Î%=˛ !Óôylñ !ÓhflÏy!Ó˚ï˛ ï˛òhs˝ ~ÓÇ !Ó!Ë˛ß¨
ò!°°y!òÓ˚ ≤Ãï˛ƒÎ˚̂ ÏlÓ˚ Ùyôƒ Ï̂Ù Î!ò ˆÜ˛y Ï̂ly Ü˛yÓ˚̂ Ïî
ÓƒyÇÜ˛à%̂ Ï°y ~ÓÇ xy!Ì≈Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y ˆÌ Ï̂Ü˛ }î
@˝Ã• Ï̂îÓ˚ Ü˛yÓ˚î Î!ò •Î˚ ï˛ Ï̂Ó  ~Ü˛!ê˛ ÓƒÓ§y ≤Ã!ï˛¤˛yl
~!ê˛ Ï̂Ü˛ ̨õSÈ® lyG Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ Î!ò ly xlƒ ̂ Ü˛y Ï̂ly
˛õSÈ® ̨õ Ï̂Ì •y Ï̂ï˛ÈüÈ•y Ï̂ï˛ }î ≤Ãy!Æ §•ç°Ë˛ƒ •Î˚–  ̨
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Ù%áƒ ˛õò§Ù)• (Key Terms)

xÌ≈ §ÇfiÌyl !lçfl∫ Ù)°ôl !fiÌÓ˚ Ù)°ôl
(Finance) (Owned capital) (Fixed capital)

Ü˛yÎ≈Ü˛Ó˚# Ù)°ôl }îÜ,˛ï˛ Ù)°ôl fl∫“ˆÏÙÎ˚y!ò í˛zÍ§§Ù)•
(Working capital) (Borrowed capital) (Short term sources)

!Ó!ô!lˆÏ£ÏôÎ%=˛ ¢ï≈˛yÓ!° ò#â≈ˆÏÙÎ˚y!ò í˛zÍ§§Ù)• §¡õ!_Ó˚ í˛z˛õÓ˚ ôyÎ≈
(Restrictive conditions) (Long term sources) (Charge on assets)

ˆË˛yê˛òyl «˛Ùï˛y !fiÌÓ˚ Ù)°ƒ ï˛•!Ó°§Ù)• !•§yÓáyˆÏï˛ ≤Ãy˛õƒ
(Voting power) (Fixed charge funds) (Accounts receivable)

!Ó° Ë˛y.yˆÏly òy°y!° Ü˛yÓ˚ÓyÓ˚ !ç!í˛xyÓ˚§Ù)•
(Bill discounting) (Factoring) (GDRs)

~Ê˛!§!§!Ó§Ù)• ~!í˛xyÓ˚~§§Ù)• xy•z!§!í˛
(FCCBs) (ADRs) (1CD)

xy•z!í˛xyÓ˚ (1DR)

§yÓ˚§Ç Ï̂«˛˛õ

˛Ü˛yÓ˚Óy!Ó˚ xÌ≈ §ÇfiÌyˆÏlÓ˚ xÌ≈ G ï˛yÍ˛õÎ≈ (Meaning and significance of business finance):

˛≤Ã!ï˛¤˛yl ~ÓÇ ï˛yÓ˚ Ü˛yÎ≈ ̨ õ!Ó˚ã˛y°lyÓ˚ çlƒ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ ≤ÃˆÏÎ˚yçl#Î˚ xÌ≈ §ÇfiÌylˆÏÜ˛ Ü˛yÓ˚Óy!Ó˚ xÌ≈ §ÇfiÌyl ÓˆÏ°–
!Ó!Ë˛ß¨ Ü˛yÎ≈yÓ!°Ó˚ òy!Î˚c @˝Ã•î Ü˛Ó˚yÓ˚ çlƒ ˛õÎ≈yÆ ˛õ!Ó˚Ùyî ï˛•!Ó° Óƒ!ï˛ˆÏÓ˚ˆÏÜ˛ ˆÜ˛yˆÏly Ü˛yÓ˚ÓyÓ˚•z Ü˛yÎ≈ §¡õyòl
Ü˛Ó˚ˆÏï˛ ̨ õyˆÏÓ˚ ly– fiÌyÎ˚# §¡õ!_ Ü ˛Î˚ Ü˛Ó˚yÓ˚ çlƒ å!fiÌÓ˚ Ù)°ôˆÏlÓ˚ ≤ÃˆÏÎ˚yçläñ ̃ òl!®l Ü˛yÎ≈ §¡õyòl Ü˛Ó˚yÓ˚ çlƒ
åÜ˛yÎ≈Ü˛Ó˚# Ù)°ôˆÏlÓ˚ ≤ÃˆÏÎ˚yçlä ~ÓÇ Ó,!Âô G §¡±§yÓ˚ˆÏîÓ˚ ˛õ!Ó˚Ü˛“ly Ó˚)˛õyÎ˚ˆÏîÓ˚ çlƒ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yˆÏlÓ˚
ï˛•!ÓˆÏ°Ó˚ ≤ÃˆÏÎ˚yçl •Î˚–

ï˛•!ÓˆÏ°Ó˚  í˛zÍ§§Ù)ˆÏ•Ó˚ ˆ◊!î !ÓË˛yçl (Classification of sources of funds): !ï˛l!ê˛ ≤Ãôyl
!Ë˛!_ˆÏï˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yˆÏlÓ˚ §•ç°Ë˛ƒ ï˛•!ÓˆÏ°Ó˚ !Ó!Ë˛ß¨ í˛zÍ§à%ˆÏ°yˆÏÜ˛ ˆ◊!î!ÓË˛yçl Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚ñ Îy
•°  (i) §ÙÎ˚Ü˛yˆÏ°Ó˚ !Ë˛!_ˆÏï˛ åò#â≈ñ Ùôƒ G fl∫“ˆÏÙÎ˚y!òäñ  (ii) Ùy!°Ü˛ylyÓ˚ !Ë˛!_ˆÏï˛ åÙy!°ˆÏÜ˛Ó˚ ï˛•!Ó° G
}îÜ,˛ï˛ ï˛•!Ó°ä ~ÓÇ (iii) §,çˆÏlÓ˚ í˛zÍˆÏ§Ó˚ !Ë˛!_ˆÏï˛ åxË˛ƒhs˝Ó˚#î G Óy!•ƒÜ˛ í˛zÍ§§Ù)•ä–

ò#â≈ñ Ùôƒ G fl∫“ˆÏÙÎ˚y!ò ï˛•!ÓˆÏ°Ó˚ í˛zÍ§§Ù)• (Long, medium and short-term sources of

funds): 5 ÓSÈˆÏÓ˚Ó˚ |ˆÏôÁ≈ §ÙÎ˚Ü˛yˆÏ°Ó˚ çlƒ ï˛•!Ó° §Ç@˝ÃˆÏ•Ó˚ í˛zÍ§ˆÏÜ˛ ò#â≈ˆÏÙÎ˚y!ò í˛zÍ§ ÓˆÏ°– ~Ü˛ ÓSÈˆÏÓ˚Ó˚
|ˆÏôÁ≈ !Ü˛v ˛õÑyã˛ ÓSÈˆÏÓ˚Ó˚ Ü˛Ù §ÙÎ˚Ü˛yˆÏ°Ó˚ xy!Ì≈Ü˛ ≤ÃˆÏÎ˚yçl#Î˚ï˛yà%ˆÏ°y ˛õ)Ó˚î Ü˛Ó˚yÓ˚ çlƒ ï˛•!ÓˆÏ°Ó˚ í˛zÍ§ˆÏÜ˛
ÙôƒˆÏÙÎ˚yò# í˛zÍ§ ÓˆÏ° ~ÓÇ ~Ü˛ ÓSÈˆÏÓ˚Ó˚ Ü˛Ù §ÙÎ˚Ü˛yˆÏ°Ó˚ çlƒ ≤ÃˆÏÎ˚yçl#Î˚ ï˛•!ÓˆÏ°Ó˚ §ÇfiÌylˆÏÜ˛ fl∫“ˆÏÙÎ˚y!ò
ï˛•!ÓˆÏ°Ó˚ í˛zÍ§ ÓˆÏ°–

(ix) Ü˛Ó˚ §%!Óôy (Tax benefits): !Ó!Ë˛ß¨ í z̨Í§à%̂ Ï°y
ï˛y Ï̂òÓ˚ Ü˛Ó˚ §%!ÓôyÓ˚ ̨õ!Ó˚̂ Ï≤Ã!«˛ Ï̂ï˛ Ùy˛õy ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–
í z̨òy•Ó̊îfl∫Ó̊)̨ õñ Îál  x@˝Ãy!ôÜ˛yÓ̊ Î%=˛ ̂ ¢Î̊y Ï̂Ó̊Ó̊ í z̨̨ õÓ̊
°Ë˛ƒyÇ¢ Ü˛Ó˚Óyò Ï̂Îyàƒ lÎ˚ñ !í˛ Ï̂ÓM˛yÓ˚ ~ÓÇ } Ï̂îÓ˚

í z̨̨ õÓ˚ ≤Ãò_ §%ò Ü˛Ó˚Óyò Ï̂Îyàƒ ~ÓÇ ~•z  Ü˛yÓ˚̂ Ïî Ü˛Ó˚
§%!Óôy ˛õyGÎ˚yÓ˚ çlƒ ≤Ã!ï˛¤˛ylà%ˆÏ°yÓ˚ Ü˛yˆÏSÈ ~!ê˛
x@˝Ãy!ôÜ˛yÓ˚̂ ÏÎyàƒ • Ï̂ï˛ ̨õy Ï̂Ó˚–
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Ùy!°ˆÏÜ˛Ó˚ ï˛•!Ó° G }îÜ,˛ï˛ ï˛•!Ó° (Owner’s funds and borrowed funds): Ùy!°ˆÏÜ˛Ó˚ ï˛•!Ó°
Ó°ˆÏï˛ Ó%V˛yÎ˚ ̂ §•z ï˛•!Ó° Îy ≤Ã!ï˛¤˛yˆÏlÓ˚ Ùy!°Ü˛ Ü˛ï,≈˛Ü˛ !Ó!lˆÏÎ˚y!çï˛– xlƒ!òˆÏÜ˛ñ }îÜ,˛ï˛ ï˛•!Ó° Ó°ˆÏï˛ Ó%V˛yÎ˚
Óƒ!=˛ Óy ≤Ã!ï˛¤˛yl ˆÌˆÏÜ˛ }î Óy ôyˆÏÓ˚Ó˚ ÙyôƒˆÏÙ ï˛•!ÓˆÏ°Ó˚ §,!T˛–

xË˛ƒhs˝Ó˚#î ~ÓÇ Óy!•ƒÜ˛ í˛zÍ§ §Ù)• (Internal and external sources): Ù)°ôˆÏlÓ˚ xË˛ƒhs˝Ó˚#î í˛zÍ§
Ó°ˆÏï˛ ˆÓyV˛yÎ˚ ˆ§•z §Ü˛° í˛zÍ§ ˆÎà%ˆÏ°y Ù%lyÊ˛yÓ˚ ˛õ%l!Ó≈!lˆÏÎ˚yˆÏàÓ˚ ÙyôƒˆÏÙ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ xË˛ƒhs˝ˆÏÓ˚•z §,!T˛ •ˆÏÎ˚
Ìy Ï̂Ü˛– xlƒ!ò Ï̂Ü˛ Ù)°ô Ï̂lÓ˚ Óy!•ƒÜ˛ í z̨Í§ Ó° Ï̂ï˛ Ó%V˛yÎ˚ ̂ §à%̂ Ï°y Ï̂Ü˛ ̂ Îà%̂ Ï°y Ü˛yÓ˚Óy Ï̂Ó˚Ó˚ Óy•ẑ ÏÓ˚ §Ó˚ÓÓ˚y•Ü˛yÓ˚#àîñ
}îòyï˛yàî G !Ó!lˆÏÎ˚yàÜ˛yÓ˚#ˆÏòÓ˚ myÓ˚y xˆÏÌ≈Ó˚ §ÇfiÌyl Ü˛Ó˚y–

˛Ü˛yÓ˚Óy!Ó˚ xÌ≈ §ÇfiÌyl§Ù)• (Sources of business finance): ~Ü˛!ê˛ Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï¤˛yˆÏlÓ˚ §•ç°Ë˛ƒ
ï˛•!ÓˆÏ°Ó˚ í˛zÍ§§Ù)ˆÏ•Ó˚ xhs˝à≈ï˛ xÓ!^˝ê˛ï˛ xyÎ˚ñ Ü˛yÓ˚Óy!Ó˚ }îñ òy°y!° Ü˛yÓ˚ÓyÓ˚ñ •zçyÓ˚yÓ˚ xÌ≈ §ÇfiÌylñ çl
xyÙylï˛ñ Óy!î!çƒÜ˛ ˛õeñ ˆ¢Î˚yÓ˚ G !í˛ˆÏÓM˛yÓ˚ !Ó!°ñ Óy!î!çƒÜ˛ ÓƒyÇÜ˛ ˆÌˆÏÜ˛ }î @˝Ã•îñ xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl§Ù)•
ˆÌˆÏÜ˛ }î@˝Ã•îñ ~ÓÇ xyhs˝ç≈y!ï˛Ü˛ í˛zÍ§§Ù)• ˆÌˆÏÜ˛ xˆÏÌ≈Ó˚ §ÇfiÌyl Ü˛Ó˚y–

˛xÓ!^˝ê˛ï˛ xyÎ˚ (Retained earnings): ˆÜ˛y¡õy!lÓ˚ !lê˛ í˛z˛õyç≈ˆÏlÓ˚ ˆÎ xÇ¢ °Ë˛ƒyÇ¢ !•§yˆÏÓ Ó!^˝ê˛ï˛ •Î˚
ly ï˛yˆÏÜ˛ xÓ!^˝ê˛ï˛  xyÎ˚ ÓˆÏ°– ˛õÎ≈yÆ ˛õ!Ó˚Ùyî xÓ!^˝ê˛ï˛ xyÎ˚ ˆÜ˛y¡õy!lÓ˚ °Ë˛ƒyÇ¢ ≤Ãòyl l#!ï˛Ó˚ í˛z˛õÓ˚ !lË≈˛Ó˚
Ü˛ˆÏÓ˚– •z•y §yôyÓ˚îï˛ ˆÜ˛y¡õy!lÓ˚ ≤ÃÓ,!ÂôG §¡±§yÓ˚ˆÏîÓ˚ çlƒ ÓƒÓ•,ï˛ •Î˚–

Ü˛yÓ˚Óy!Ó˚ }î (Trade credit): ˛õîƒ G ˛õ!Ó˚ˆÏ§Óy Ü ˛ˆÏÎ˚Ó˚ çlƒ ~Ü˛çl Ü˛yÓ˚Óy!Ó˚ ˆÌˆÏÜ˛ xlƒçˆÏl §¡±§y!Ó˚ï˛
}îˆÏÜ˛ Ü˛yÓ˚Óy!Ó˚ }î ÓˆÏ°– Ü˛yÓ˚Óy!Ó˚ }î ôyˆÏÓ˚ Ü ˛Î˚ §Ó˚ÓÓ˚yˆÏ•Ó˚ §%!Óôy ≤Ãòyl Ü˛ˆÏÓ˚– Ü˛yÓ˚Óy!Ó˚ }î ˛õò!ê˛ ~Ü˛ !¢“
ˆÌˆÏÜ˛ xlƒ !¢ˆÏ“ ˛õ!Ó˚Ó!ï≈˛ï˛ •Î˚ ~ÓÇ ã˛y°yˆÏlÓ˚ !Ë˛!_ˆÏï˛ !l!ò≈T˛ •Î˚– §yôyÓ˚îï˛ «%˛o ~ÓÇ lï%˛l §ÇfiÌyà%ˆÏ°y
Ü˛yÓ˚Óy!Ó˚ }ˆÏîÓ˚ í˛z˛õÓ˚ !lË≈˛Ó˚¢#°ñ Ü˛yÓ˚î ï˛yÓ˚y ˆòáˆÏï˛ ˛õyÎ˚ ˆÎ Óy!•ˆÏÓ˚ xlƒylƒ í˛zÍ§ ˆÌˆÏÜ˛ ï˛•!Ó° §Ç@˝Ã•
x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛T˛§yôƒ–

òy°y!° Ü˛yÓ˚ÓyÓ˚ (Factoring): §y¡±!ï˛Ü˛ ÓSÈÓ˚à%̂ Ï°y Ï̂ï˛ fl∫“ Ï̂ÙÎ˚y!ò ï˛•!Ó Ï̂°Ó˚ í z̨Í§ !•§y Ï̂Ó òy°y!° Ü˛yÓ˚ÓyÓ˚
çl!≤ÃÎ˚ !•§y Ï̂Ó í z̨!òï˛ • Ï̂Î˚̂ ÏSÈ– ~!ê˛ ~Ü˛!ê˛ xy!Ì≈Ü˛ ̨õ!Ó˚̂ Ï§Óy ̂ Îáy Ï̂l ̂ Ü ̨ ï˛yÓ˚ !lÜ˛ê˛ ̂ Ì Ï̂Ü˛ }î xyòyÎ˚ ~ÓÇ §Ü˛°
≤ÃÜ˛yÓ˚ }î !lÎ˚sfˆÏîÓ˚ òy!Î˚c @˝Ã•î ~ÓÇ ≤Ã!ï˛¤˛yˆÏlÓ˚ Ü%˛ÈüÈ}î ç!lï˛ «˛!ï˛Ó˚ !ÓÓ˚%ˆÏÂô §%Ó˚«˛y ≤Ãòyl Ü˛ˆÏÓ˚– òy°y!°
Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ ò%•z!ê˛ ˛õÂô!ï˛ ˆÎÙlÈüÈ!Ó˚ˆÏÜ˛y§≈ ~ÓÇ ll‰ÈüÈ!Ó˚ˆÏÜ˛y§≈ òy°y!° Ü˛yÓ˚ÓyÓ˚–

•zçyÓ˚y xÌ≈ §ÇfiÌyl (Lease financing): •zçyÓ˚y •ˆÏ°y ~Ü˛!ê˛ ã%˛!=˛Ù)°Ü˛ §¡ø!ï˛ ˆÎáyˆÏl §¡õ!_Ó˚ Ùy!°Ü˛
å•zçyÓ˚yòyÓ˚ä xlƒ ̨õ«˛ˆÏÜ˛ å•zçyÓ˚y@˝Ã•#ï˛yä §¡õ!_ ÓƒÓ•yˆÏÓ˚Ó˚ x!ôÜ˛yÓ˚ xl%ˆÏÙyòl Ü˛ˆÏÓ˚– •zçyÓ˚yòyï˛y !Ü˛S%È !l!ò≈T˛
§ÙÎ˚Ü˛y Ï̂°Ó˚ !Ë˛!_ Ï̂ï˛ ~Ü˛!ê˛ §¡õ!_ Ë˛yí ¸̨y ̂ òGÎ˚yÓ˚ çlƒ §ÙÎ˚!Ë˛!_Ü˛ Ù)°ƒ ≤Ãòyl ôyÎ≈ Ü˛Ó˚y Ï̂Ü˛ •zçyÓ˚y Ë˛yí ¸̨y Ó Ï̂°–

˛çl xyÙylï˛ (Public deposits): ˆÜ˛yˆÏly ˆÜ˛y¡õy!l çl§yôyÓ˚ˆÏîÓ˚ Ü˛yˆÏSÈ ï˛yˆÏòÓ˚ §!M˛ï˛ xÌ≈ çÙy ˆòGÎ˚yÓ˚
çlƒ xyÙsfˆÏîÓ˚ ÙyôƒˆÏÙ ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– çl xyÙylï˛ Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ ò#â≈ˆÏÙÎ˚y!ò G fl∫“ˆÏÙÎ˚y!ò#
í˛zË˛ˆÏÎ˚Ó˚•z xy!Ì≈Ü˛ §ÇfiÌyˆÏlÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y ˛õ)Ó˚î Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– §yôyÓ˚îï˛ ÓƒyÇÜ˛ ~ÓÇ xlƒylƒ xy!Ì≈Ü˛
≤Ã!ï˛¤˛ylà%ˆÏ°yÓ˚ ≤ÃhflÏy!Óï˛ §%ˆÏòÓ˚ •yˆÏÓ˚Ó˚ ˆã˛ˆÏÎ˚G çl xyÙylˆÏï˛Ó˚ §%ˆÏòÓ˚ •yÓ˚ ˆÓ!¢–

˛Óy!î!çƒÜ˛ ˛õe [Commercial paper (CP)]: ~Ü˛!ê˛ fl∫“ ˆÙÎ˚yˆÏò ~Ü˛!ê˛ §ÇfiÌy Ü˛ï,≈˛Ü˛ ï˛•!Ó° §Ç@˝ÃˆÏ•Ó˚
çlƒ !Ó!°Ü,˛ï˛ ~Ü˛!ê˛ x§%Ó˚!«˛ï˛ ≤Ãï˛ƒÌ≈˛õe– §yôyÓ˚îï˛ ~Ü˛!ê˛ Óy!î!çƒÜ˛ ̨õˆÏeÓ˚ ̂ ÙÎ˚yò ̨õ)!ï≈˛Ó˚ §ÙÎ˚Ü˛yˆÏ°Ó˚ ≤Ã§yÓ˚
90 !òl ˆÌˆÏÜ˛ 364 !òl– x§%Ó˚!«˛ï˛ •GÎ˚yÓ˚ ˛Ê˛ˆÏ°ñ ¢%ô%Ùye ~Ü˛!ê˛ í˛z_Ù }îÙyl à%î§¡õß¨ §ÇfiÌy Ü˛ï,≈˛Ü˛
Óy!î!çƒÜ˛ ˛õe !Ó!° Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚ ~ÓÇ !Ó!ô!lÎ˚Ù Ë˛yÓ˚ï˛#Î˚ !Ó˚çyË≈˛ ÓƒyÇˆÏÜ˛Ó˚ xyGï˛yô#l–

˛§yôyÓ˚î˛ ˆ¢Î˚yÓ˚ !Ó!° (Issue of equity shares) : §yôyÓ˚î ˆ¢Î˚yÓ˚ ˆÜ˛y¡õy!lÓ˚ Ù)°ôˆÏlÓ˚ Ùy!°Ü˛ylyˆÏÜ˛
í˛z˛õfiÌy˛õl Ü˛ˆÏÓ˚– ˆÎˆÏ•ï%˛ ï˛yˆÏòÓ˚ xyÎ˚ ˛õ!Ó˚Óï≈˛l¢#°ñ ï˛y•z §yôyÓ˚î ˆ¢Î˚yÓ˚ ˆ•y”˛yÓ˚ˆÏòÓ˚ ˆÜ˛y¡õy!lÓ˚ V%Ñ˛!Ü˛ Óy•Ü˛
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ÓˆÏ°– ~•z ˆ¢Î˚yÓ˚ ˆ•y”˛yÓ˚àî ˆÜ˛y¡õy!lÓ˚ §Ù,!ÂôÓ˚ §ÙÎ˚Ü˛yˆÏ° í˛zFã˛ï˛Ó˚ xyˆÏÎ˚Ó˚ §%ˆÏÎyà °yË˛ Ü˛ˆÏÓ˚ ~ÓÇ ˆÎˆÏ•ï%˛
ï˛yˆÏòÓ˚ ˆË˛yê˛òyˆÏlÓ˚ x!ôÜ˛yÓ˚ xyˆÏSÈ ï˛y•z ï˛yÓ˚y ˆÜ˛y¡õy!lÓ˚ ÓƒÓfiÌy˛õlyÎ˚ ï˛yˆÏòÓ˚ Ùï˛yÙï˛ í˛z˛õfiÌy˛õl Ü˛Ó˚ˆÏï˛
˛õyˆÏÓ˚– ̨

x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ˆ¢Î˚yÓ˚ !Ó!° (Issue of preference shares): ~•z ˆ¢Î˚yÓ˚à%ˆÏ°y xyÎ˚ ≤Ãòyl G Ù)°ôl
˛õ!Ó˚ˆÏ¢yˆÏôÓ˚ ˆ«˛ˆÏe ˆ¢Î˚yÓ˚ˆÏ•y”˛yÓ˚ˆÏòÓ˚ x@˝Ãy!ôÜ˛yÓ˚ !Ë˛!_Ü˛ x!ôÜ˛yÓ˚ ≤Ãòyl Ü˛ˆÏÓ˚– í˛zFã˛ï˛Ó˚ V%Ñ˛!Ü˛ Ó•l Óƒ!ï˛ˆÏÓ˚ˆÏÜ˛
!fiÌ!ï˛¢#° xyÎ˚ í˛z˛õyç≈ˆÏlÓ˚ •zFS%ÈÜ˛ !Ó!lˆÏÎ˚yàÜ˛yÓ˚#àî ~•z ôÓ˚ˆÏlÓ˚ ˆ¢Î˚yÓ˚à%ˆÏ°yˆÏÜ˛ ˛õSÈ® Ü˛ˆÏÓ˚l–

˛!í˛ˆÏÓM˛yÓ˚ !Ó!°  (Issue of debentures): !í˛ˆÏÓM˛yÓ˚ ˆÜ˛y¡õy!lÓ˚ }î Ù)°ôlˆÏÜ˛ í˛z˛õfiÌy˛õl Ü˛ˆÏÓ˚ ~ÓÇ
!í˛ˆÏÓM˛yÓ˚ ˆ•y”˛yÓ˚àî ˆÜ˛y¡õy!lÓ˚ ˛õyGlyòyÓ˚ !•§yˆÏÓ àîƒ •Î˚– ~•zà%ˆÏ°y !fiÌÓ˚Ù)°ƒ ôyÎ≈Ü,˛ï˛ ï˛•!Ó° Îy ~Ü˛!ê˛
!l!ò≈T˛ §%̂ ÏòÓ˚ •yÓ˚ Ó•l Ü˛ Ï̂Ó˚– Îál ̂ Ü˛y¡õy!lÓ˚ !ÓÜ ̨ Î˚ G xyÎ˚ xy Į̈̂ õ!«˛Ü˛Ë˛y Ï̂Ó !fiÌ!ï˛¢#°ñ !ë˛Ü˛ ~•z ̨õ!Ó˚̂ Ï≤Ã!«˛ Ï̂ï˛
!í˛ˆÏÓM˛yÓ˚ !Ó!° á%Ó•z í˛z˛õˆÏÎyà#–

Óy!î!çƒÜ˛ ÓƒyÇÜ˛§Ù)• (Commercial banks): §Ü˛° ≤ÃÜ˛yÓ˚ xyÎ˚ï˛l!Ë˛!_Ü˛ ≤Ã!ï˛¤˛yl§Ù)ˆÏ• ÓƒyÇÜ˛à%ˆÏ°y
fl∫“ G ÙôƒˆÏÙÎ˚y!ò }ˆÏîÓ˚ §ÇfiÌyl Ü˛ˆÏÓ˚– }ˆÏîÓ˚ xÌ≈ •Î˚ ˆÌyˆÏÜ˛ ly •Î˚ !Ü˛!hflÏˆÏï˛ ˛õ!Ó˚ˆÏ¢yô Ü˛Ó˚y •ˆÏÎ˚ ÌyˆÏÜ˛–
}î@˝Ã•îÜ˛yÓ˚# ≤Ã!ï˛¤˛yˆÏlÓ˚ ≤ÃÜ,˛!ï˛ ~ÓÇ xÌ≈l#ˆÏï˛ˆÏï˛ §%ˆÏòÓ˚ hflÏˆÏÓ˚Ó˚ !Ó£ÏÎ˚§Ù)ˆÏ•Ó˚ í˛z˛õÓ˚ !lË≈˛Ó˚ Ü˛ˆÏÓ˚ ~Ü˛!ê˛ ÓƒyÇÜ˛
§%ˆÏòÓ˚ •yÓ˚ ôyÎ≈ Ü˛ˆÏÓ˚–

˛xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl§Ù)• (Financial institutions): Ü˛yÓ˚Óy Ï̂Ó˚ ç!í ¸̨ï˛ ̂ Ü˛y¡õy!là%̂ Ï°yÓ˚ !¢ Ï̂“ xÌ≈§ÇfiÌy Ï̂lÓ˚
çlƒ §yÓ˚y ˆò¢ ç%ˆÏí˛¸ ˆÜ˛w ~ÓÇ Ó˚yçƒ §Ó˚Ü˛yÓ˚à%ˆÏ°y ˆÓ¢ !Ü˛S%È §ÇáƒÜ˛ xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl àˆÏí˛¸ ï%˛ˆÏ°ˆÏSÈ– ~à%ˆÏ°y
í z̨ß¨Î˚l ÓƒyÇÜ˛ ly Ï̂Ù ̨õ!Ó˚!ã˛ï˛– xÌ≈ §ÇfiÌy Ï̂lÓ˚ ~•z í z̨Í§!ê˛ á%Ó•z í z̨̨ õ Ï̂Îyà# Ó Ï̂° !Ó Ï̂Ó!ã˛ï˛ •Î˚ Îál ≤Ã!ï˛¤˛yl§Ù)̂ Ï•Ó˚
§¡±§yÓ˚îñ ˛õ%là≈ë˛l G xyô%!lÜ˛#Ü˛Ó˚ˆÏîÓ˚ çlƒ ≤Ãã%˛Ó˚ ˛õ!Ó˚Ùyî ï˛•!ÓˆÏ°Ó˚ ≤ÃˆÏÎ˚yçl •Î˚–

xyhs˝ç≈y!ï˛Ü˛ xÌ≈ §ÇfiÌyl  (International financing): xÌ≈l#!ï˛Ó˚ í˛zòyÓ˚#Ü˛Ó˚î ~ÓÇ !ÓŸªyÎ˚ˆÏlÓ˚ ÙyôƒˆÏÙ
Ë˛yÓ˚ï˛#Î˚ ̂ Ü˛y¡õy!là%ˆÏ°y xyhs˝ç≈y!ï˛Ü˛ ÓyçyÓ˚ ̂ ÌˆÏÜ˛ ï˛•!Ó° §Ç@˝Ã• Ü˛Ó˚ˆÏï˛ ¢%Ó˚% Ü˛ˆÏÓ˚ˆÏSÈ– xyhs˝ç≈y!ï˛Ü˛ í˛zÍ§à%ˆÏ°y
ˆÎáyl ˆÌˆÏÜ˛ ï˛•!Ó° §Ç@˝Ã• Ü˛ˆÏÓ˚ ÌyˆÏÜ˛ ˆ§à%ˆÏ°y •°ÈüüüÈ Óy!î!çƒÜ˛ ÓƒyÇÜ˛§Ù)• ˆÌˆÏÜ˛ xyhs˝ç≈y!ï˛Ü˛ Ù%oy }îñ
xyhs˝ç≈y!ï˛Ü˛ ≤Ã!ï˛¤˛yl myÓ˚y xy!Ì≈Ü˛ §•yÎ˚ï˛y˛ ≤Ãòyl G í z̨ß¨Î˚l ÓƒyÇÜ˛§Ù)• ~ÓÇ xyhs˝ç≈y!ï˛Ü˛ Ù)°ôl Óyçy Ï̂Ó˚ !Ó!Ë˛ß¨
xy!Ì≈Ü˛ •y!ï˛Î˚yÓ˚ ˆÎÙlÈüüüÈ !ç!í˛xyÓ˚§Ù)•ñ ~!í˛xyÓ˚§Ù)• G ~Ê˛!§!§!Ó§Ù)• !Ó!° Ü˛Ó˚y–

˛õSÈ®Ü˛Ó˚ˆÏî ≤ÃË˛y!Óï˛Ü˛yÓ˚# í˛z˛õyòyl§Ù)• (Factors affecting choice) : Ü˛yÓ˚Óy!Ó˚ ≤Ã!ï˛¤˛yl ï˛yÓ˚ Ù%áƒ
í ẑ̨ Ïj¢ƒà%̂ Ï°y ̨õ)Ó˚̂ ÏîÓ˚ ° Ï̂«˛ƒ ̂ ˛õÑÔSÈy Ï̂lyÓ˚ çlƒ !Ó!Ë˛ß¨ í z̨Í§ §Ù)̂ Ï•Ó˚ ~Ü˛!ê˛ Ü˛yÎ≈Ü˛Ó˚ Ù)°ƒyÎ˚l ≤Ã!ï˛!¤˛ï˛ Ü˛Ó˚y ~Ü˛yhs˝
≤Ã Ï̂Î̊yçl– Ü˛yÓ̊Óy!Ó̊ ≤Ã!ï˛¤˛y Ï̂lÓ̊ xÌ≈§ÇfiÌy Ï̂lÓ̊ ~Ü˛!ê˛ í z̨Í§ ̨õSÈ® Ü˛ Ï̂Ó̊ !lÓ≈yã˛l Ü˛Ó̊yÓ̊ çlƒ ̂ Î§Ü˛° í z̨̨ õyòyl§Ù)̂ Ï•Ó̊
í˛z˛õÓ˚ !lË≈˛Ó˚¢#° •ˆÏï˛ •Î˚ ̂ §à%ˆÏ°y •ˆÏ°y ̂ ÎÙlÈüü ÓƒÎ˚ñ xy!Ì≈Ü˛ §%ò,ì˛¸ï˛yñ V%Ñ˛!Ü˛ ̨ õ!Ó˚ˆÏ°áñ Ü˛Ó˚ §%!Óôy ~ÓÇ ï˛•!Ó°
§Ç@˝ÃˆÏ• lÙl#Î˚ï˛y–

xl%¢#°l#

§!ë˛Ü˛ í˛z_Ó˚ !lÓ≈yã˛l Ü˛ˆÏÓ˚y ı

≤Ãò_ !ÓÜ˛“à%ˆÏ°y ˆÌˆÏÜ˛ §!ë˛Ü˛ í˛z_Ó˚ !lÓ≈yã˛l Ü˛ˆÏÓ˚y ı

1. §yôyÓ˚î ˆ¢Î˚yÓ˚ˆÏ•y”˛yÓ˚ˆÏòÓ˚ Ó°y •Î˚ÈüüüÈ

(a) ˆÜ˛y¡õy!lÓ˚ Ùy!°Ü˛àî (b) ˆÜ˛y¡õy!lÓ˚ xÇ¢#òyÓ˚àî
(c) ˆÜ˛y¡õy!lÓ˚ Ü˛yÎ≈!lÓ≈y•#àî (d) ˆÜ˛y¡õy!lÓ˚ x!Ë˛Ë˛yÓÜ˛
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2. Ú≤Ãï˛ƒy˛õ≈lÛ ¢∑!ê˛ ÓƒÓ•,ï˛ •Î˚

(a) x@˝Ãy!ôÜ˛yÓ˚Î%=˛ ˆ¢Î˚yÓ˚ (b) Óy!î!çƒÜ˛ ˛õˆÏe
(c) §yôyÓ˚î ˆ¢Î˚yˆÏÓ˚ (d) çl xyÙylˆÏï˛

3. ã˛°!ï˛ §¡õ!_ Ü ˛ˆÏÎ˚Ó˚ çlƒ ï˛•!ÓˆÏ°Ó˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛yÓ˚ ~Ü˛!ê˛ í˛zòy•Ó˚î •ˆÏ°y

(a) !fiÌÓ˚ Ù)°ôˆÏlÓ˚ ≤ÃˆÏÎ˚yçl (b) Ù%lyÊ˛y ˆÊ˛Ó˚ï˛ ˆòGÎ˚y
(c) Ü˛yÎ≈Ü˛Ó˚# Ù)°ôˆÏlÓ˚ ≤ÃˆÏÎ˚yçl (d) •zçyÓ˚y xÌ≈ §ÇfiÌyl

4. ~!í˛xyÓ˚ (ADRs) à%ˆÏ°y !Ó!° Ü˛Ó˚y •Î˚

(a) Ü˛ylyí˛y (b) !ã˛l
(c) •z!u˛Î˚y (d) Ùy!Ü≈˛l Î%=˛Ó˚yT˛…

5. çl xyÙylï˛ •ˆÏ°y ~Ùl ~!ê˛ xyÙylï˛ Îy §Ó˚y§!Ó˚ §Çà,•#ï˛ •Î˚

(a) çl §yôyÓ˚î ˆÌˆÏÜ˛ (b) ˛õ!Ó˚ã˛y°Ü˛ˆÏòÓ˚ ̂ ÌˆÏÜ˛
(c) !lÓ˚#«˛Ü˛ˆÏòÓ˚ ˆÌˆÏÜ˛ (d) Ùy!°Ü˛àî ˆÌˆÏÜ˛

6. •zçyÓ˚y ã%˛!=˛Ó˚ xô#ˆÏl •zçyÓ˚y@˝Ã•#ï˛y x!ôÜ˛yÓ˚ ˆË˛yà Ü˛ˆÏÓ˚l

(a) •zçyÓ˚yòyï˛y Ü˛ï,≈˛Ü˛ x!ç≈ï˛ Ù%lyÊ˛yÓ˚ xÇ¢ (b) ≤Ã!ï˛¤˛yˆÏl ÓƒÓfiÌy˛õlyÎ˚ xÇ¢@˝Ã•î
(c) !l!ò≈T˛ ˆÙÎ˚yˆÏòÓ˚ çlƒ §¡õ!_Ó˚ ÓƒÓ•yÓ˚ Ü˛Ó˚y (d) §¡õ!_ !ÓÜ ˛Î˚ Ü˛Ó˚y–

7. !í˛ˆÏÓM˛yÓ˚ í˛z˛õfiÌy˛õl Ü˛ˆÏÓ˚

(a) ˆÜ˛y¡õy!lÓ˚ !fiÌÓ˚ Ù)°ôl (b) ˆÜ˛y¡õy!lÓ˚ fiÌyÎ˚# Ù)°ôl
(c) ˆÜ˛y¡õy!lÓ˚ ˛õ!Ó˚Óï≈˛l¢#°  Ù)°ôl (d) ˆÜ˛y¡õy!lÓ˚ }î Ù)°ôl

8. òy°y!° ã%˛!=˛Ó˚  xô#ˆÏl òy°y° •ˆÏ°y

(a) ˛õîƒ Óy ˆ§ÓyÓ˚ í˛zÍ˛õyòl G Ó^˝ê˛l (b) áˆÏjÓ˚ÈüÈ~Ó˚ ˛õ«˛ •ˆÏÎ˚ xÌ≈ ≤Ãòyl Ü˛Ó˚y
(c) áˆÏjˆÏÓ˚Ó˚ }î Óy !•§yˆÏÓÓ˚ ≤Ãy˛õƒà%ˆÏ°y (d) ˛õîƒ ~Ü˛ fiÌyl ˆÌˆÏÜ˛ xlƒfiÌyˆÏl

xyòyÎ˚ Ü˛Ó˚y  fiÌylyhs˝Ó˚ Ü˛Ó˚y

9. §yôyÓ˚îï˛ Óy!î!çƒÜ˛ ˛õˆÏeÓ˚ ˆÙÎ˚yò˛õ)!ï≈˛Ó˚ ≤Ã§yÓ˚Ü˛y°

(a) 20 !òl ˆÌˆÏÜ˛ 40 !òˆÏlÓ˚ ÙˆÏôƒ (b) 60 !òl ˆÌˆÏÜ˛ 90 !òˆÏlÓ˚ ÙˆÏôƒ
(c) 120 !òl ̂ ÌˆÏÜ˛ 365 !òˆÏlÓ˚ ÙˆÏôƒ (d) 90 !òl ̂ ÌˆÏÜ˛ 364 !òˆÏlÓ˚ ÙˆÏôƒ

10. Ù)°ôˆÏlÓ˚ xË˛ƒhs˝Ó˚#î í˛zÍ§à%ˆÏ°y •ˆÏ°y

(a) Óy!•ƒÜ˛ í˛zÍˆÏ§Ó˚ ÙyôƒˆÏÙ ˆÎÙl (b) Óy!î!çƒÜ˛ ÓƒyÇÜ˛§Ù)• ˆÌˆÏÜ˛ }ˆÏîÓ˚
§Ó˚ÓÓ˚y•Ü˛yÓ˚#ˆÏòÓ˚ myÓ˚y §,T˛ ÙyôƒˆÏÙÏ §,T˛

(c) ˆ¢Î˚yÓ˚ !Ó!°Ó˚ ÙyôƒˆÏÙ §,T˛ (d) Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ xË˛ƒhs˝ˆÏÓ˚•z §,T˛
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§Ç!«˛Æ í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿ (Short Answer Questions)

1. Ü˛yÓ˚ÓyˆÏÓ˚ xy!Ì≈Ü˛ §ÇfiÌyl Ó°ˆÏï˛ Ü˛# Ó%V˛⁄ ˆÜ˛l Ü˛yÓ˚ÓyˆÏÓ˚ ï˛•!ÓˆÏ°Ó˚ ≤ÃˆÏÎ˚yçl •Î˚⁄ Óƒyáƒy Ü˛ˆÏÓ˚y–

2. ò#â≈ˆÏÙÎ˚y!ò G fl∫“ˆÏÙÎ˚y!ò xÌ≈ §ÇfiÌyˆÏlÓ˚ í˛zÍ§à%ˆÏ°yÓ˚ ï˛y!°Ü˛y ˜ï˛!Ó˚ Ü˛ˆÏÓ˚y–

3. xË˛ƒhs˝Ó˚#î G Óy!•ƒÜ˛ ï˛•!Ó° §Ç@˝ÃˆÏ•Ó˚ í˛zÍ§à%ˆÏ°yÓ˚ ÙˆÏôƒ Ü˛# Ü˛# ˛õyÌ≈Ü˛ƒ ˆòáy ÎyÎ˚⁄ Óƒyáƒy Ü˛ˆÏÓ˚y–

4. x@˝Ãy!ôÜ˛yÓ˚ Î%=˛ ˆ¢Î˚yÓ˚ ˆ•y”˛yÓ˚àî Ü #˛ ôÓ˚ˆÏlÓ˚ ˛õ«˛˛õyï˛Ù)°Ü˛ x!ôÜ˛yÓ˚ ˆË˛yà Ü˛ˆÏÓ˚⁄ Óƒyáƒy Ü˛ˆÏÓ˚y–

5. !ï˛l!ê˛ !ÓˆÏ¢£Ï ôÓ˚ˆÏlÓ˚ xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yˆÏlÓ˚ lyÙ !°á G ï˛yˆÏòÓ˚ í˛zˆÏj¢ƒà%ˆÏ°y Óƒyáƒy Ü˛ˆÏÓ˚y–

6. !ç!í˛xyÓ˚ (GDR) ~ÓÇ ~!í˛xyÓ˚ (ADR) ~Ó˚ ÙˆÏôƒ Ü˛# Ü˛# ̨õyÌ≈Ü˛ƒ ̂ òáy ÎyÎ˚⁄ Óƒyáƒy Ü˛ˆÏÓ˚y–

Ó˚ã˛lyôÙ#≈ ≤ÃˆÏŸ¿Ó˚ í˛z_Ó˚ (Long Answer Questions)

1. Ü˛yÓ˚ÓyˆÏÓ˚ fl∫“ˆÏÙÎ˚y!ò xÌ≈ §ÇfiÌyˆÏlÓ˚ í˛zÍ§ !•§yˆÏÓ Ü˛yÓ˚Óy!Ó˚ }î G ÓƒyÇÜ˛ }îÈüÈ~Ó˚ Ë)˛!ÙÜ˛y Óƒyáƒy Ü˛ˆÏÓ˚y–

2. Ó,•òyÎ˚ï˛l !¢“ í˛zˆÏòƒyˆÏàÓ˚ xyô%!lÜ˛#Ü˛Ó˚î G §¡±§yÓ˚ˆÏîÓ˚ çlƒ ̂ Ü˛yl‰ ̂ Ü˛yl‰ í˛zÍ§ ̂ ÌˆÏÜ˛ Ù)°ôl §Ç@˝Ã• Ü˛Ó˚y
ˆÎˆÏï˛ ˛õyˆÏÓ˚⁄ ÈüüüÈ Óƒyáƒy Ü˛ˆÏÓ˚y–

3. §yôyÓ˚î ˆ¢Î˚yÓ˚ !Ó!° xˆÏ˛õ«˛y !í˛ˆÏÓM˛yÓ˚ !Ó!° Ü˛# Ü˛# ôÓ˚ˆÏlÓ˚ §%!Óôy ≤Ãòyl Ü˛ˆÏÓ˚⁄

4. Ü˛yÓ̊Óy Ï̂Ó̊ xy!Ì≈Ü˛ §ÇfiÌy Ï̂lÓ̊ ̨õÂô!ï˛ !•§y Ï̂Ó çlxyÙylï˛ G xÓ! ˝̂ê˛ï˛ xy Ï̂Î̊Ó̊ §%!Óôy G x§%!Óôy å§#ÙyÓÂôï˛yä
à%ˆÏ°y Óî≈ly Ü˛ˆÏÓ˚y–

5. xyhs˝ç≈y!ï˛Ü˛ xÌ≈ §ÇfiÌyˆÏlÓ˚ ˆ«˛ˆÏe ÓƒÓ•,ï˛ xy!Ì≈Ü˛ •y!ï˛Î˚yÓ˚à%ˆÏ°yÓ˚ Óî≈ly Ü˛ˆÏÓ˚y–

6. Óy!îçƒÜ˛ ˛õe Ü˛#⁄ ï˛yÓ˚ §%!Óôy G §#ÙyÓÂôï˛yà%ˆÏ°y Óƒyáƒy Ü˛ˆÏÓ˚y–

≤ÃÜ˛“‡Ü˛yç (Projects/Assignment)

1. §y¡±!ï˛Ü˛ ÓSÈÓ˚à%̂ Ï°y Ï̂ï˛ !í˛ Ï̂ÓM˛yÓ˚ !Ó!°Ü˛yÓ˚# ̂ Ü˛y¡õy!là%̂ Ï°y §¡õ Ï̂Ü≈̨  ï˛Ìƒ §Ç@˝Ã• Ü˛ Ï̂Ó˚y– !í˛ Ï̂ÓM˛yÓ˚à%̂ Ï°y Ï̂Ü˛
xyˆÏÓ˚y çl!≤ÃÎ˚ Ü˛ˆÏÓ˚ ï%˛°ˆÏï˛ ˆï˛yÙyÓ˚ Ùï˛yÙï˛ Óƒ=˛ Ü˛ˆÏÓ˚y–

2. §y¡±!ï˛Ü˛ ÓSÈÓ˚à%ˆÏ°yˆÏï˛ xy!Ì≈Ü˛ §ÇfiÌyà%ˆÏ°y !ÓˆÏ¢£Ï à%Ó˚%c xç≈l Ü˛ˆÏÓ˚ˆÏSÈ– ~Ü˛!ê˛ fl;ƒy˛õÓ%Ü˛ÈüÈ~ ˆÎ §Ü˛°
xy!Ì≈Ü˛ §ÇfiÌyà%ˆÏ°y Ë˛yÓ˚ï˛#Î˚ ˆÜ˛y¡õy!là%ˆÏ°yˆÏÜ˛ xy!Ì≈Ü˛ §•yÎ˚ï˛y ≤Ãòyl Ü˛ˆÏÓ˚ ÌyˆÏÜ˛ñ ï˛yˆÏòÓ˚ §¡õˆÏÜ≈˛
!ÓhflÏy!Ó˚ï˛ ï˛Ìƒ !°ˆÏá §Ñy!ê˛ˆÏÎ˚ åpasteä òyG–

3. ~•z xôƒyˆÏÎ˚ Ó!î≈ï˛ xÌ≈ §ÇfiÌyˆÏlÓ˚ í˛zÍ§à%ˆÏ°yÓ˚ §yˆÏ˛õˆÏ«˛ ~Ü˛çl ˆÓ˚ÑˆÏhflÏyÓ˚yÓ˚ Ùy!°ˆÏÜ˛Ó˚ xy!Ì≈Ü˛ §Ù§ƒyÓ˚
§ÙyôylÜ˛ˆÏ“ ˆÜ˛yl‰ !ÓÜ˛“!ê˛ ÓySÈy•z Ü˛Ó˚ˆÏÓñ ˆ§ !Ó£ÏˆÏÎ˚ ˆï˛yÙyÓ˚ Ùï˛yÙï˛ Óƒ=˛ Ü˛ˆÏÓ˚y–

4. §Ó ôÓ˚ˆÏlÓ˚ xy!Ì≈Ü˛ §ÇfiÌyˆÏlÓ˚ í˛zÍ§à%ˆÏ°yÓ˚ ~Ü˛!ê˛ ï%˛°lyÙ)°Ü˛ ï˛y!°Ü˛y ˜ï˛!Ó˚ Ü˛ˆÏÓ˚y–
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«%̨o ÓƒÓ§y
(Small Business)

!¢ál  í ẑ̨ Ïj¢ƒ§Ù)• åLearning Objectivesä

~•z xôƒyÎ˚!ê˛ ˛õyë˛ Ü˛Ó˚yÓ˚ ˛õÓ˚ ˆï˛yÙÓ˚yÈ ı

• ˛«%˛o ÓƒÓ§yÓ˚ xÌ≈ G ≤ÃÜ,˛!ï˛ Óƒyáƒy Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓó

• ˛Ë˛yÓ˚ˆÏï˛ «%˛o ÓƒÓ§yÓ˚ Ë)˛!ÙÜ˛yÓ˚ ≤Ã¢Ç§y Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓó

• «%˛o ÓƒÓ§yÓ˚ §Ù§ƒyà%ˆÏ°yÓ˚ !ÓˆÏŸ’£Ïî Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓ ~ÓÇ

• «%̨ o ÓƒÓ§yñ !Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚ @˝ÃyÙ#î G ̨õy•y!í ¸̨ xM˛°à%!° Ï̂ï˛ §Ó˚Ü˛yÓ˚ myÓ˚y ≤Ãò_ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ §•yÎ˚ï˛yÓ˚
Óî≈ly Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓ–



214 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

9.1 Ë)̨ !ÙÜ˛y (Introduction)

xy Ï̂àÓ̊ xôƒyÎ̊à%!° Ï̂ï˛  ÓƒÓ§yñ Óy!îçƒ ~ÓÇ !¢ Ï̂“Ó̊ ôyÓ̊îy
!l Ï̂Î˚ xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Î˚!SÈ° – Óï≈̨ Ùyl xôƒyÎ˚!ê˛ Ï̂ï˛
ÓƒÓ§yÓ˚ xyÜ˛yÓ˚ xl%ÎyÎ˚# !Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚ «%̨ o !¢“ G «%̨ o
ÓƒÓ§y !l Ï̂Î̊ xy Ï̂°yã˛ly Ü˛Ó̊y • Ï̂Ó– ~!ê˛ xyÓ̊G «%̨o ÓƒÓ§yÓ̊
Ë)̨ !ÙÜ˛y G «%̨ o ¢yáy ~Ü˛Ü˛ ~Ó̊ ≤Ãôyl §Ù§ƒyà%̂ Ï°yG Óî≈ly
Ü Į̈Ó˚̂ ÏÓ– ~yí ¸̨yG §Ó˚Ü˛y Ï̂Ó˚Ó˚ «%̨ o ÓƒÓ§yÎ˚ñ !Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚
@˝ÃyÙ#î G ̨õy•y!í ¸̨ xM˛ Ï̂° ≤Ãò_ §•yÎ˚ï˛y !l Ï̂Î˚ xy Ï̂°yã˛ly
Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

9.2 «%̨o ÓƒÓ§yÓ˚ xÌ≈ G ≤ÃÜ,̨ !ï˛ (Meaning and

Nature of Small Business)

Ë˛yÓ̊ Ï̂ï˛ Ú@˝ÃyÙ#î G «%̨ o !¢“ !ÓË˛yàÈ!ê˛ ≤ÃÌyàï˛ G xyô%!lÜ˛
í z̨Ë˛Î̊ ôÓ̊ Ï̂lÓ̊ «%̨ o !¢“à%̂ Ï°y !l Ï̂Î̊ à!ë˛ï˛– ~•z !ÓË˛yà!ê˛Ó̊
xyê˛!ê˛ í z̨̨ õ!ÓË˛yà xy Ï̂SÈ– ̂ §à%̂ Ï°y • Ï̂°y •hflÏïÑ̨ yï˛ñ •hflÏ!¢“ñ
ˆSÈyÓí ¸̨yñ ̂ Ó˚¢Ùà%!ê˛Ó˚ ã˛y£Ïñ áy!ò G @˝ÃyÙ#î !¢“ñ «%̨ o!¢“ñ
˜Óò%ƒ!ï˛Ü˛ ïÑ̨ yï˛– ̂ ¢£Ï ò%!ê˛ xyô%!lÜ˛ «%̨ o !¢ Ï̂“Ó˚ xyGï˛yÎ˚

xy Ï̂§ñ Óy!Ü˛à%̂ Ï°y ≤ÃÌyàï˛ !¢ Ï̂“Ó̊ xyGï˛yÎ̊ xy Ï̂§– @Ã̋yÙ#î
G «%̨o !¢“ ~Ü˛§ Ï̂Aà Ë˛yÓ̊ï˛Ó£Ï≈̂ ÏÜ˛ Ó,•_Ù Ü˛Ù≈ §ÇfiÌy Ï̂lÓ̊
§%̂ ÏÎyà ≤Ãòyl Ü˛ Ï̂Ó˚–

«%̨ o ÓƒÓ§yÓ˚ ≤ÃÜ,̨ !ï˛ G xÌ≈ ˆÓyV˛yÓ˚ xy Ï̂àñ «%̨ o !¢“ G
«%˛o ÓƒÓ§y ≤Ã!ï˛¤˛ylà%ˆÏ°yÓ˚ xyÜ˛yÓ˚ñ xyÙyˆÏòÓ˚ ˆòˆÏ¢
Ü˛#Ë˛y Ï̂Ó §ÇK˛y!Î̊ï˛ Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ ï˛y çyly xï˛ƒhs˝ à%Ó̊%c˛õ)î≈–
ÓƒÓ§yÓ̊ xyÜ˛yÓ̊ ̨õ!Ó̊Ùy˛õ Ü˛Ó̊yÓ̊ çlƒ lylyÓ̊Ü˛Ù !fiÌ!ï˛Ùy˛õ
åparameterä ÓƒÓ•yÓ˚ Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚– ~Ó˚ Ù Ï̂ôƒ
ÓƒÓ§y Ï̂Î̊ !l Ï̂Î̊y!çï˛ Óƒ!=˛ Ï̂òÓ̊ §Çáƒyñ ÓƒÓ§y Ï̂Î̊ !Ó!l Ï̂Î̊yà
Ü˛Ó˚y Ù)°ôlñ í˛zÍ˛õy!òï˛ oˆÏÓƒÓ˚ ˛õ!Ó˚Ùyîñ ÓƒÓ§yˆÏÎ˚Ó˚
í z̨Í˛õy!òï˛ o Ï̂ÓƒÓ˚ Ù)°ƒñ ~ÓÇ ÓƒÓ§y!Î˚Ü˛ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚
çlƒ ÓƒÓ•,ï˛ ¢!=˛ xhs˝Ë%≈̨ =˛– Îy•z ̂ •yÜ˛ §#ÙyÓÂôï˛y SÈyí ¸̨y
ˆÜ˛y Ï̂ly !fiÌ!ï˛Ùy˛õ ˆl•z– ≤Ã Ï̂Î˚yçl xl%ÎyÎ˚# ˛õ!Ó˚Ùy˛õG
!Ë˛ß¨ •Î˚–

«%̨ o !¢“ Ï̂Ü˛ Óî≈ly Ü˛Ó˚yÓ˚ çlƒ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ Ü˛ï,≈̨ Ü˛
ÓƒÓ•,ï˛ §ÇK˛y!ê˛ Îsf̨ õy!ï˛Ó̊ í z̨̨ õÓ̊ !Ó!l Ï̂Î̊y Ï̂àÓ̊ ̨õ!Ó̊Ùy Į̈̂ õÓ̊

˛xÙÓ˚ñ xyÜ˛ÓÓ˚ ~ÓÇ ~rê˛!l !ï˛lçl Ë˛y Ï̂°y Órô%– ÎyÓ˚y fl%Ò°!¢«˛y ̂ ¢£Ï Ü˛Ó˚yÓ˚ ̨ õÓ˚ ~Ü˛!ê˛ Óy!î!çƒÜ˛ Ó,!_Ù)°Ü˛

í ẑ̨ Ïòƒy Ï̂àÓ˚ Ü˛yÎ≈ôyÓ˚y §¡õß¨ Ü˛ Ï̂Ó˚– Óyçy Ï̂Ó˚ ã˛yÜ˛!Ó˚ ̨õyGÎ˚y á%Ó•z Ü˛!ë˛l– ï˛y•z ï˛yÓ˚y ~Ü˛!ê˛ «%̨ o ÓƒÓ§y fiÌy˛õ Ï̂lÓ˚

!ã˛hs˝yôyÓ˚y Ü˛Ó˚̂ Ïï˛ ¢%Ó%̊ Ü˛Ó˚°– Îy•z ̂ •yÜ˛ ÓƒÓ§yÓ˚ Óƒy˛õy Ï̂Ó˚ ï˛yÓ˚y á%Ó Ü˛Ù•z çylï˛– ï˛yÓ˚y Ë˛yÓ Ï̂SÈ Ü˛# ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y

¢%Ó%̊ Ü˛Ó˚̂ ÏÓñ ̂ Ü˛yÌyÎ˚ ¢%Ó%̊ Ü˛Ó˚̂ ÏÓñ ÓƒÓ§yÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ Îsf̨ õy!ï˛ ~ÓÇ í z̨̨ õÜ˛Ó˚îà%̂ Ï°y Ü˛#Ë˛y Ï̂Ó §Ç@˝Ã• Ü˛Ó˚̂ ÏÓñ

Ü˛#Ë˛y Ï̂Ó ê˛yÜ˛y §Ç@˝Ã• Ü˛Ó̊ Ï̂Ó ~ÓÇ Ü˛#Ë˛y Ï̂Ó ÓyçyÓ̊çyï˛ Ü˛Ó̊ Ï̂Ó– ï˛yÓ̊y xrô ≤Ã Ï̂ò Ï̂¢Ó̊ Ó̊Aày ̂ Ó̊!U˛ ̂ ç°yÓ̊ Óy°ylà Ï̂Ó̊

xÓ!fiÌï˛ •zu˛y!fiê ∆̨Î̊y° ~ Ï̂fiê˛ê˛ åIndustrial Estateä ~Ó̊ Ü˛ySÈyÜ˛y!SÈ ̂ ç°y ◊Ù!¢“ ̂ Ü˛w åDistrict Industries

Centreä myÓ˚y ̂ òGÎ˚y ~Ü˛!ê˛ !ÓK˛!ÆÓ˚ §¡ø%á#l •Î˚ ̂ Îáy Ï̂l ï˛Ó%̊î í ẑ̨ Ïòƒy=˛y Ï̂òÓ˚ °«˛ Ü˛ Ï̂Ó˚ §Ó˚Ü˛y!Ó˚ §•yÎ˚ï˛yÎ˚

«%̨ o ÓƒÓ§yÓ˚ í z̨̨ õÓ˚ ~Ü˛!ê˛ ˆ§!ÙlyÓ˚ÈüÈ~Ó˚ Ü˛Ìy Ó°y •Î˚– áÓÓ˚ ˆ˛õ Ï̂Î˚ í z̨Í§y!•ï˛ G•z !ï˛lÓrô% !§Âôyhs˝ ˆlÎ˚ ˆÎ

ï˛yÓ˚y ˆ§!Ùly Ï̂Ó˚ í z̨̨ õ!fiÌï˛ ÌyÜ˛ Ï̂Ó– ˆ§!Ùly Ï̂Ó˚ !¢!«˛ï˛ Î%ÓÜ˛ Ï̂òÓ˚ @˝ÃyÙ#î Ü˛Ù≈§ÇfiÌyl §,!T˛ Ü˛Ù≈§)!ã˛Ó˚ xô# Ï̂l

ˆÜ˛w#Î˚ G Ó˚yçƒ §Ó˚Ü˛yÓ˚à%̂ Ï°y ≤Ãò_ xy!Ì≈Ü˛  xlƒylƒ §•yÎ˚ï˛y §¡õ Ï̂Ü≈̨  ï˛y Ï̂òÓ˚ Ó°y • Ï̂Î˚̂ ÏSÈ– ï˛yÓ˚y ˆòá° ˆÎ

ˆá°lyÓ˚ ˆÓ¢ ã˛y!•òy xy Ï̂SÈ ï˛y•z ï˛yÓ˚y ˆá°ly ˜ï˛!Ó˚ Ü˛Ó˚yÓ˚ !§Âôyhs˝ ˆlÎ˚– ï˛yÓ˚y áy!ò !¢“ Ü˛!Ù¢ Ï̂lÓ˚ xy!Ì≈Ü˛

§•yÎ˚ï˛yÎ˚ ï˛y Ï̂òÓ˚ @˝Ãy Ï̂Ù ˆSÈy Ï̂ê˛y xyÜ˛y Ï̂Ó˚ ï˛y Ï̂òÓ˚ !¢“ ¢%Ó%̊ Ü˛ Ï̂Ó˚– xyç Ï̂Ü˛ ï˛yÓ˚y ˆá°ly ˜ï˛!Ó˚Ó˚ ~Ü˛çl §Ê˛°

!lÙ≈yï˛y ~ÓÇ !lÜ˛ê˛ Ë˛!Ó£Ïƒ Ï̂ï˛ ï˛yÓ˚y Ó˚Æy!l Óyçy Ï̂Ó˚G ̂ Î Ï̂ï˛ ã˛yÎ˚–
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!Ë˛!_Ó˚ í˛z˛õÓ˚ ≤Ã!ï˛!¤˛ï˛– ~•z ˛õ!Ó˚Ùy˛õà%ˆÏ°y Ë˛yÓ˚ˆÏï˛Ó˚
xyÌ≈ÈüÈ§yÙy!çÜ˛ ̨õ!Ó̊ Ï̂Ó Ï̂¢Ó̊ !ò Ï̂Ü˛ lçÓ̊ ̂ Ó̊ Ï̂á Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ
ˆÎáy Ï̂l Ù)°ôl Ü˛Ù G ◊!ÙÜ˛ ≤Ãã%̨ Ó˚ ˛õyGÎ˚y ÎyÎ˚–

~Ü˛!ê˛ Ó,•òyÎ˚ï˛l ˆ§Óy Ï̂«˛ Ï̂eÓ˚ í z̨ayl §Ó˚Ü˛yÓ˚̂ ÏÜ˛
«%̨ o!¢“ ̂ «˛e G §Ç!Ÿ’T˛ ̨õ!Ó˚̂ Ï§Óy §ÇfiÌyà%̂ Ï°y Ï̂Ü˛ ~Ü˛•z
SÈyï˛yÓ˚ xô# Ï̂l !l Ï̂Î˚ xy§yÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y Ï̂Óyô Ü˛ Ï̂Ó˚̂ ÏSÈ–
«%̨ oyÎ̊ï˛l í ẑ̨ Ïòƒyàà%̂ Ï°y §¡±§y!Ó̊ï˛ • Ï̂Î̊ ÙyV˛y!Ó̊ í ẑ̨ Ïòƒy Ï̂à
˛õ!Ó̊îï˛ • Ï̂Î̊ Ï̂SÈñ ï˛y•z o%ï˛ !ÓŸªÓƒy˛õ# ≤Ã!ï˛ Ï̂Îy!àï˛yÓ̊ Óyçy Ï̂Ó̊
!ê˛ Ï̂Ü˛ ÌyÜ˛yÓ̊ çlƒ í z̨Fã˛ï˛Ó̊ ≤ÃÎ%!=˛Ó̊ ≤ÃÎ̊yà Ü˛Ó̊yÓ̊ ≤Ã Ï̂Î̊yçl
• Ï̂Î˚̂ ÏSÈ– §%ï˛Ó˚yÇñ ~ê˛y Ó°y òÓ˚Ü˛yÓ˚ !SÈ° ̂ Î «%̨ oï˛Ùñ «%̨ o
G ÙyV˛y!Ó˚ í˛zˆÏòƒyàà%ˆÏ°yÓ˚ çlƒ ~Ü˛!ê˛ ~Ü˛Ü˛ xy•z!l
Ü˛yë˛y Ï̂Ùy §Ó˚ÓÓ˚y• Ü˛Ó˚y ≤Ã Ï̂Î˚yçl– ÚÙy•ẑ ÏÜ ̨ yñ flø° xƒyu˛
!Ù!í˛Î˚yÙ ~rê˛yÓ˚≤Ãy•zç ˆí˛ Ï̂Ë˛°˛õ Ï̂Ùrê˛ åMSMED ä
xy•zl 2006ñ §ÇK˛yñ }îñ !Ó˛õîl ˛G ≤ÃÎ%!=˛àï˛ í z̨ß¨!ï˛
§¡õ!Ü≈̨ ï˛ !Ó£ÏÎ˚à%̂ Ï°y ï%̨ Ï̂° ô Ï̂Ó˚̂ ÏSÈ– ÙyV˛y!Ó˚ í ẑ̨ Ïòƒyà G
˛õ!Ó˚̂ Ï§Óy §ÇÜ ̨ yhs˝ í ẑ̨ Ïòƒyàà%̂ Ï°yG ~•z xy•ẑ ÏlÓ˚ xyGï˛yÎ˚
xy Ï̂§– ~Ù~§~Ù•z!í˛ åMSMEDä xy•zl 2006ñ 2006

xˆÏQyÓÓ˚ ˆÌˆÏÜ˛ Ü˛yÎ≈Ü˛Ó˚ •ˆÏÎ˚!SÈ°– ~•z xl%ÎyÎ˚#
í ẑ̨ Ïòƒyàà%̂ Ï°y Ï̂Ü˛ ò%!ê˛ ≤Ãôyl Ë˛y Ï̂à Ë˛yà Ü˛Ó˚y ÎyÎ˚ ˆÎÙl
í z̨Í˛õyòl G ̨õ!Ó˚̂ Ï§ÏÓy!ò–

í z̨Í˛õyòl (Manufacturing)

í z̨Í˛õyòl !¢“ åí z̨ß¨Î˚l G !lÎ˚sfîä xy•zlñ 1951ÈüÈ~Ó˚
≤ÃÌÙ §%!ã˛ xl%§y Ï̂Ó̊ !l!ò≈T˛ !¢ Ï̂“Ó̊ í z̨Í˛õyòl Óy í z̨Í˛õyò Ï̂lÓ̊
ˆ«˛ Ï̂e ç!í ¸̨ï˛ !ï˛l ôÓ˚̂ ÏlÓ˚ í ẑ̨ Ïòƒyà Ó˚̂ ÏÎ˚̂ ÏSÈ ı

(i) «%̨oï˛Ù í ẑ̨ Ïòƒyà (Micro enterprise), ̂ Îáy Ï̂l
Ü˛°Ü˛yÓ˚áyly G Îsf̨ õy!ï˛ Ï̂ï˛ !Ó!l Ï̂Î˚y Ï̂àÓ˚ ̨õ!Ó˚Ùyî ̨õÑ!ã˛¢
°«˛ ê˛yÜ˛y x!ï˛Ü ̨ Ù Ü˛ Ï̂Ó˚ ly–

(ii) «%̨ o í ẑ̨ Ïòƒyà (Small enterprise), ˆÎáy Ï̂l
Ü˛°Ü˛yÓ̊áyly G Îsf̨ õy!ï˛ Ï̂ï˛ !Ó!l Ï̂Î̊y Ï̂àÓ̊ ˛õ!Ó̊Ùyî ˛õM˛y¢
°«˛ ê˛yÜ˛yÓ̊ ̂ Ó!¢ !Ü˛v ̨õÑyã˛ ̂ Ü˛y!ê˛ ê˛yÜ˛y x!ï˛Ü ̨ Ù Ü˛ Ï̂Ó̊ ly–

(iii) ÙyV˛y!Ó˚ í z̨ˆÏòƒyà (Medium enterprise),

ˆÎáy Ï̂l Ü˛°Ü˛yÓ̊yáyly G Îsf̨ õy!ï˛ Ï̂ï˛ !Ó!l Ï̂Î̊y Ï̂àÓ̊ ̨õ!Ó̊Ùyî
˛õÑyã˛ ˆÜ˛y!ê˛ ê˛yÜ˛yÓ˚ ˆÓ!¢ !Ü˛v ò¢ ˆÜ˛y!ê˛ ê˛yÜ˛y x!ï˛Ü ̨ Ù
Ü˛ Ï̂Ó˚ ly–
˛õ!Ó˚ˆÏ§ÏÓy!ò (Services)

ˆÎ ˆ«˛ Ï̂e í ẑ̨ Ïòƒyà%̂ Ï°y ˛õ!Ó˚̂ Ï£ÏÓy ≤Ãòy Ï̂lÓ˚ § Ï̂Aà ç!í ¸̨ï˛
Ó˚̂ ÏÎ˚̂ ÏSÈñ ̂ §áy Ï̂l !ï˛l ôÓ˚̂ ÏlÓ˚ í ẑ̨ Ïòƒyà ̂ òáy ÎyÎ˚È ı

(i)  «%oï˛Ù í ẑ̨ Ïòƒyà (Micro enterprise), ̂ Îáy Ï̂l
í z̨̨ õÜ˛Ó˚îà%̂ Ï°y Ï̂ï˛ !Ó!l Ï̂Î˚y Ï̂àÓ˚ ˛õ!Ó˚Ùyî ò¢ °«˛ ê˛yÜ˛yÓ˚
ˆÓ!¢ lÎ˚–
(ii) «%o í ẑ̨ Ïòƒyà (Small enterprise), ˆÎáy Ï̂l
í z̨̨ õÜ˛Ó˚îà%̂ Ï°y Ï̂ï˛ !Ó!l Ï̂Î˚y Ï̂àÓ˚ ˛õ!Ó˚Ùyî ò¢ °«˛ ê˛yÜ˛yÓ˚
ˆÓ!¢ •Î˚ !Ü˛v ò%•z ̂ Ü˛y!ê˛ ê˛yÜ˛y x!ï˛Ü ̨ Ù Ü˛ Ï̂Ó˚ ly–

(iii) ÙyV˛y!Ó˚ í˛zˆÏòƒyà (Medium enterprise),

ˆÎáy Ï̂l í z̨̨ õÜ˛Ó̊îà%̂ Ï°y Ï̂ï˛ !Ó!l Ï̂Î̊y Ï̂àÓ̊ ̨õ!Ó̊Ùyî ò%•z ̂ Ü˛y!ê˛
ê˛yÜ˛yÓ˚  ̂ Ó!¢ •Î˚ !Ü˛v ̨õÑyã˛ ̂ Ü˛y!ê˛ ê˛yÜ˛y x!ï˛Ü ̨ Ù Ü˛ Ï̂Ó˚ ly–

@˝ÃyÙ#î !¢“ (Village industries) :

@˝ÃyÙ#î !¢“ Ó°ˆÏï˛ ~Ùl !¢“ˆÏÜ˛ ˆÓyV˛yÎ˚ Îy @˝ÃyÙ#î
~°yÜ˛yÎ˚ ˆÜ˛y Ï̂ly Ó˚Ü˛Ù !Óò%ƒ Ï̂ï˛Ó˚ ÓƒÓ•yÓ˚ SÈyí ¸̨y•z ˛õîƒ
í z̨Í˛õyòl Óy ̨õ!Ó˚̂ Ï§Óy ≤Ãòyl Ü˛ Ï̂Ó˚ ~ÓÇ ÎyÓ˚ ÙyÌy!˛õS%È Óy
Ü˛y!Ó̊à!Ó̊ Óy ◊!ÙÜ˛ !˛õS%È !Ó!l Ï̂Î̊yàÈüÈ~Ó̊ ̨õ!Ó̊Ùyî §ÙÎ̊Ù Ï̂ï˛y
ˆÜ˛w#Î˚ §Ó˚Ü˛yÓ˚ myÓ˚y !lô≈yÓ˚î Ü˛Ó˚y •Î˚–

Ü%˛!ê˛Ó˚ !¢“ (Cottage industries):

~•zà%̂ Ï°y @˝ÃyÙ#î !¢“ Óy ≤ÃÌyàï˛ !¢“ ly Ï̂ÙG ̨õ!Ó˚!ã˛ï˛–
xlƒylƒ «%̨ o !¢ Ï̂“Ó˚ Ù Ï̂ï˛y ï˛y Ï̂òÓ˚̂ ÏÜ˛ Ù)°ôl !Ó!l Ï̂Î˚y Ï̂àÓ˚
Ùylò Ï̂[˛Ó˚ !•§y Ï̂Ó §ÇK˛y!Î˚ï˛ Ü˛Ó˚y •Î˚ ly– Îy•z ˆ•yÜ˛ñ
Ü%˛!ê˛Ó˚ !¢ˆÏ“Ó˚ !l¡¨!°!áï˛ !Ü˛S%È ˜Ó!¢T˛ƒ !ã˛!•´ï˛ Ü˛Ó˚y
• Ï̂Î˚̂ ÏSÈÈüüüÈ
• ~à%̂ Ï°y !lçfl∫ §¡õ!_ !l Ï̂Î˚ Óƒ!=˛àï˛Ë˛y Ï̂Ó §Çà!ë˛ï˛

Ü˛Ó˚y •Î˚ó

• §yôyÓ̊îï˛ fiÌyl#Î̊Ë˛y Ï̂Ó í z̨̨ õ°kô ≤Ã!ï˛Ë˛y G ̨õy!Ó̊Óy!Ó̊Ü˛
◊Ù ÓƒÓ•yÓ˚ Ü˛Ó˚y •Î˚ó
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• §Ó˚° Îsf̨ õy!ï˛Ó˚ ÓƒÓ•yÓ˚ó

• Ù)°ôl !Ó!l Ï̂Î˚yà Ü˛Ùó

• !lçfl∫ ̨õ!Ó̊§ Ï̂Ó̊ fl∫yË˛y!ÓÜ˛Ë˛y Ï̂Ó §yôyÓ̊î ̨õîƒ í z̨Í˛õyòl
Ü˛Ó˚y–

• ˆò¢#Î˚ ≤ÃÎ%!=˛ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚ ̨õîƒ í z̨Í˛õyòl Ü˛Ó˚y–

9.3 «%̨ oyÎ˚ï˛lñ Ü,̨ !£Ï G @˝ÃyÙ#î !¢ Ï̂“Ó˚ ≤Ã¢y§!lÜ˛
àë˛l (Administrative setup for the

Small Scale, Agro and Rural

Industries)

Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ «%̨ oï˛Ùñ «%̨ o G ÙyV˛y!Ó˚ í ẑ̨ Ïòƒy Ï̂àÓ˚
çlƒ Ùsfîy°Î˚ ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚̂ ÏSÈ Îy §Ç Ï̂ÎyàfiÌ° §ÇÜ ̨ yhs˝
ånodalä Ùsfîy°Î˚ !•§yˆÏÓ «%˛oyÎ˚ï˛l !¢ˆÏ“Ó˚ çlƒ
l#!ï˛Ùy°y ≤ÃîÎ̊l G ï˛y Ï̂òÓ̊ í z̨ß̈!ï˛Ó̊ çlƒ ̂ Ü˛w#Î̊ §•yÎ̊ï˛yÓ̊
Óƒy˛õy Ï̂Ó˚ §Ùß∫Î˚§yôl Ü˛ Ï̂Ó˚– «%̨ o!¢“ í z̨ß¨Î˚l §ÇfiÌy Ï̂Ü˛
åSIDOäñ í z̨ß¨Î˚l Ü˛!Ù¢ly Ï̂Ó˚Ó˚ x!Ê˛§G ̂ ÓyV˛yÎ˚ Îy ~•z
Ùsfîy°Î̊ÈüÈ~Ó̊ §y Ï̂Ì Î%= Ę̀ Ìy Ï̂Ü˛ ~ÓÇ !Ó!Ë˛ß̈ l#!ï˛ G Ü˛Ù≈§)!ã˛
≤ÃîÎ˚l ~ÓÇ !lÓ˚#«˛ Ï̂îÓ˚ çlƒ òyÎ˚# •Î˚– «%̨ oï˛Ùñ «%̨ o G
ÙyV˛y!Ó˚ í ẑ̨ Ïòƒyà Ùsfîy°Î˚ñ ~§~§xy•z åSSIä ~à%̂ Ï°yÓ˚
≤Ãã˛yÓ˚ G í z̨ß¨Î˚l ~Ó˚ çlƒ l#!ï˛ñ Ü˛Ù≈§)!ã˛ ~ÓÇ ̨õ!Ó˚Ü˛“ly
≤Ã›ï˛  Ü˛ Ï̂Ó˚– çyï˛#Î˚ «%̨ o!¢“ åNSICä Ùsfîy° Ï̂Î˚Ó˚
~Ü˛!ê˛ §Ó≈çl#l í ẑ̨ Ïòƒyàñ ~!ê˛ !Ó˛õîl §•yÎ˚ï˛y ≤ÃÜ˛ Ï̂“Ó˚
xô# Ï̂l ÙyV˛y!Ó˚ G «%̨ o í ẑ̨ Ïòƒyàà%̂ Ï°y Ï̂Ü˛ !Ó˛õîl §•yÎ˚ï˛y

≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–
Ü,̨ !£Ï G @˝ÃyÙ#î !¢“ Ùsfîy°Î˚ñ @˝ÃyÙ G ¢•Ó˚ í z̨Ë˛Î˚

ˆ«˛ Ï̂e•z áy!ò G @Ã̋yÙ#î !¢“ñ «%̨o G «%̨oï˛Ù í ẑ̨ Ïòƒyàà%̂ Ï°yÓ̊
§Ùß∫Î˚ §yôl ~ÓÇ í z̨ß¨Î˚̂ ÏlÓ˚ çlƒ ~Ü˛!ê˛ ≤Ãôyl ¢yáy–
~!ê˛ ≤ÃôylÙsf# ̂ Ó̊yçàyÓ̊ ̂ ÎyçlyÓ̊ ̨õ!Ó̊Ü˛“ly Ï̂Ü˛ ÓyhflÏÓyÎ̊l
Ü˛ Ï̂Ó˚– Ü,̨ !£Ï G @˝ÃyÙ#î !¢“ §¡õ!Ü≈̨ ï˛ !Ó!Ë˛ß¨ l#!ï˛ñ Ü˛Ù≈§)!ã˛
G ≤ÃÜ˛“ •zï˛ƒy!òÓ̊ ÓyhflÏÓyÎ̊lñ áy!ò G @˝ÃyÙ#î !¢“ Ü˛!Ù¢lñ
•hflÏ!¢“ §!Ù!ï˛ñ Ü˛ˆÏÎ˚Ó˚ åCoir ä §!Ù!ï˛ñ ˆÓ˚¢Ù
§!Ù!ï˛à%̂ Ï°y•z Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– Ü˛Ù≈§ÇfiÌyl Óy í ẑ̨ Ïòƒyà!ê˛Ó˚
ˆÙyê˛ !ÓÜ ̨ Ï̂Î˚Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ ̂ SÈy Ï̂ê˛y í ẑ̨ Ïòƒy Ï̂àÓ˚ xÇ¢
!•§y Ï̂Ó ̂ Ü˛!Ë˛xy•z!§ åKVICä «%̨ oï˛Ù G «%̨ o í ẑ̨ Ïòƒyà
Óy @˝ÃyÙ#î í˛zˆÏòƒyàà%ˆÏ°yˆÏÜ˛ xhs˝Ë%≈˛=˛ Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚–
~§~§xy•z åSSIä à%̂ Ï°yÓ̊ í z̨ß̈!ï˛ G !ÓÜ˛y Ï̂¢Ó̊ çlƒ Ó̊yçƒ
§Ó̊Ü˛yÓ̊à%̂ Ï°y !lç !lç Ó̊y Ï̂çƒ !Ó!Ë˛ß̈ ôÓ̊ Ï̂lÓ̊ ≤Ãã˛yÓ̊Ù)°Ü˛
G í z̨ß¨Î˚lÙ)°Ü˛ ≤ÃÜ˛“à%̂ Ï°y ã˛y°y Ï̂ï˛ ̨õy Ï̂Ó˚–

~à%̂ Ï°yÓ˚ §¡õyòl ̂ ç°y !¢“ !l Ï̂ò≈¢y°Î˚ myÓ˚y Ü˛Ó˚y
•Î˚ñ ÎyÓ˚  Ù Ï̂ôƒ ˆç°y !¢“ Ï̂Ü˛wà%̂ Ï°y Ìy Ï̂Ü˛ Îy ˆÜ˛w G
Ó˚yçƒ §Ó˚Ü˛y Ï̂Ó˚Ó˚ ≤ÃÜ˛“à%̂ Ï°yÓ˚ ÓyhflÏÓyÎ˚l Ü˛ Ï̂Ó˚–

9.4 Ë˛yÓ˚ˆÏï˛  «%˛o ÓƒÓ§yÓ˚ Ë)˛!ÙÜ˛y (Role of

Small Business in India)

ˆò Ï̂¢Ó̊ xyÌ≈ÈüÈ§yÙy!çÜ˛ í z̨ß̈Î̊ Ï̂l «%̨ oyÎ̊ï˛l !¢“à%̂ Ï°y
ï˛y Ï̂òÓ˚ xÓòy Ï̂lÓ˚ çlƒ ~Ü˛!ê˛ fl∫ï˛sf xÓfiÌyl í z̨̨ õ Ï̂Ë˛yà

ˆ◊!î!ÓË˛yà í˛zÍ˛õy!òï˛ !Ó!lˆÏÎ˚yˆÏàÓ˚  * ˛õ!Ó˚ˆÏ§Óy !Ó!lˆÏÎ˚yˆÏàÓ˚
          §#Ùy §#Ùy

«%˛oï˛Ù í˛zˆÏòƒyà 25 °«˛ 10 °«˛

ˆSÈyˆÏê˛y í˛zˆÏòƒyà 25 °«˛ ̂ ÌˆÏÜ˛ 5 ̂ Ü˛y!ê˛ 10 °«˛ ˆÌˆÏÜ˛ 2 ̂ Ü˛y!ê˛ ~ÓÇ

ÙyV˛y!Ó˚ í˛zˆÏòƒyà 5 ̂ Ü˛y!ê˛ ̂ ÌˆÏÜ˛ 10 ̂ Ü˛y!ê˛ 2 ˆÜ˛y!ê˛ ˆÌˆÏÜ˛ 5 ̂ Ü˛y!ê˛

* Ü˛°Ü˛yÓ˚áyly G Îsf̨ õy!ï˛ Ï̂ï˛ !Ó!l Ï̂Î˚y Ï̂àÓ˚ ̨õ!Ó˚Ùyî !•§yÓ Ü˛Ó˚yÓ˚ §ÙÎ˚ñ ò)£Ïî !lÎ˚sfîñ à Ï̂Ó£Ïîy G í z̨ß¨Î˚lñ !¢“ !lÓ˚y˛õ_yÓ˚
Îsfy!ò G xlƒylƒ í˛z˛õÜ˛Ó˚ˆÏîÓ˚ áÓ˚ã˛ Óyò ˆòGÎ˚y •ˆÏÓ–
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Ü˛ Ï̂Ó̊– l# Ï̂ã˛Ó̊ !Ó£ÏÎ̊à%̂ Ï°y ï˛y Ï̂òÓ̊ xÓòylà%̂ Ï°y ï%̨ ° ô Ï̂Ó̊ÈüüüÈ
(i) Ë˛yÓ˚ˆ Ïï˛Ó˚ «%˛o !¢“à%ˆ Ï°y ˆòˆÏ¢Ó˚ !¢“

~Ü˛Ü˛à%̂ Ï°yÓ˚ 95 ¢ï˛yÇ¢– ˆÙyê˛ !¢“ Ù)̂ Ï°ƒÓ˚ ≤ÃyÎ˚ 40

¢ï˛yÇ¢ ~ÓÇ ̂ Ùyê˛ Ó˚Æy!lÓ˚ å≤Ãï˛ƒ«˛ G ̨õ Ï̂Ó˚y«˛ Ó˚Æy!lä
45 ¢ï˛yÇ¢ ̨õÎ≈hs˝ xÓòyl Ó˚y Ï̂á–

(ii) Ü,̨ !£ÏÓ˚ ˛õ Ï̂Ó˚ñ «%̨ o!¢“•z • Ï̂FSÈ ÙylÓ §¡õ Ï̂òÓ˚
Ó,•_Ù !l Ï̂Î̊yà Ü˛ï≈̨ y– ï˛yÓ̊y Ó,•òyÎ̊ï˛l !¢“à%̂ Ï°y Ï̂ï˛ Ù)°ôl
!Ó!l Ï̂Î˚y Ï̂àÓ˚ ≤Ã!ï˛ ~Ü˛ Ï̂Ü˛Ó˚ ï%̨ °lyÎ˚ ̂ Ó!¢ Ü˛Ù≈§ÇfiÌy Ï̂lÓ˚
§%̂ ÏÎyà §,!T˛ Ü˛ Ï̂Ó˚– ~çlƒ ï˛y Ï̂òÓ˚̂ ÏÜ˛ ̂ Ó!¢ ◊Ù ≤Ãòyl G
Ü˛Ù Ù)°ôl ≤Ãôyl !• Ï̂§ Ï̂Ó !Ó Ï̂Óã˛ly Ü˛Ó˚y •Î˚– Ë˛yÓ˚̂ Ïï˛Ó˚
Ù Ï̂ï˛y ◊Ù í z̨m,_ ̂ ò Ï̂¢ •z•y ~Ü˛!ê˛ ÓÓ˚òy Ï̂lÓ˚ Ù Ï̂ï˛y–

(iii) xyÙy Ï̂òÓ˚ ̂ ò Ï̂¢ «%̨ o !¢“à%̂ Ï°y ≤Ãã%̨ Ó˚ ̨õ!Ó˚Ùy Ï̂î
˛õîƒ §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚ ÎyÓ˚ Ù Ï̂ôƒ ̂ Ë˛yàƒ˛õîƒñ ̃ ï˛!Ó˚ ̂ ˛õy¢yÜ˛ñ
ˆ•y!§Î˚y!Ó˚ ˛õîƒñ ˆ°ál §yÙ@˝Ã#ñ §yÓyl ~ÓÇ ˛õ!Ó˚‹ÒyÓ˚Ü˛ñ

˛Óy!í ¸̨â Ï̂Ó˚Ó˚ Óy§l˛õeñ ã˛yÙí ¸̨yñ ̨≤’y!fiê˛Ü˛ G Ó˚yÓy Ï̂Ó˚Ó˚ ̨õîƒñ
≤Ã!Ü ˛Î˚yçyï˛ áyÓyÓ˚ ~ÓÇ §!∂ñ Ü˛yë˛ ~ÓÇ •zflõyˆÏï˛Ó˚
xy§ÓyÓ˛õeñ Ó˚.ñ Óy!l≈¢ñ ̂ ò¢°y•zñ •zï˛ƒy!ò– xï˛ƒyô%!lÜ˛
í˛ z ˛õÜ˛Ó˚îà%ˆ Ï°yÓ˚ Ùˆ Ïôƒ ˆê˛!°!Ë˛¢lñ àîÜ˛Îsf
åcalculatoräñ ˜Óò%ƒ!ï˛Ü˛ !ã˛!Ü˛Í§y §Ó˚OyÙñ ˜Óò%ƒ!ï˛Ü˛
!¢«˛î §yÙ@˝Ã# ˆÎÙlñ ≤Ã Ï̂çQyÓ˚ñ ~Î˚yÓ˚ Ü˛!u˛¢lyÓ˚ÈüÈ~Ó˚
§Ó̊OyÙñ Å£Ïô˛õeñ Ü,̨ !£Ï §Ó̊OyÙ ~ÓÇ xlƒylƒ •z!O!lÎ̊y!Ó̊Ç
˛õîƒ– Ó˚Æy!l Ù)̂ Ï°ƒÓ˚ ò,!T˛ Ï̂Ü˛yî ̂ Ì Ï̂Ü˛ •hflÏïÑ̨ yï˛ñ •hflÏ!¢“
~ÓÇ xlƒylƒ ≤ÃÌyàï˛ @˝ÃyÙ#î !¢ Ï̂“Ó̊ í z̨Í˛õy!òï˛ ̨õîƒà%̂ Ï°y
~Ü˛!ê˛ !Ó Ï̂¢£Ï fiÌyl Ó˚y Ï̂á– Ó: ÚAÛÈüÈˆï˛ §Ó˚Ü˛yÓ˚ myÓ˚y
!l!ô≈y!Ó˚ï˛ ≤Ãôyl !¢“ ̂ ◊!îà%̂ Ï°y Ï̂Ü˛ ï%̨ Ï̂° ôÓ˚y • Ï̂Î˚̂ ÏSÈ–

(iv) xyÙy Ï̂òÓ˚ ̂ ò Ï̂¢Ó˚ §%£ÏÙ xyM˛!°Ü˛ í z̨ß¨Î˚̂ Ïl «%̨ o
!¢ Ï̂“Ó̊ xÓòyl í ẑ̨ ÏÕ‘á Ï̂Îyàƒ– «%̨o !¢“à%̂ Ï°y ̂ Î Ï̂•ï%̨  §•ç
≤ÃÎ%!=˛ G fiÌyl#Î˚Ë˛y Ï̂Ó í z̨̨ õ°kô ◊Ù G §¡õò ÓƒÓ•yÓ˚

Ó: A (Box A)

«%̨oyÎ˚ï˛l !ÓË˛yàÈüÈ~Ó˚ xô# Ï̂l ≤Ãôyl !¢“ ̂ ◊!îà%̂ Ï°y

(Major Industry Groups in the Small Scale Sector)

• áyòƒÓ›

• Ó˚y§yÎ˚!lÜ˛ ̨õòyÌ≈ G Ó˚y§yÎ˚!lÜ˛ Ó›

• ˆÙÔ!°Ü˛ ôyï%̨ !l!Ù≈ï˛ !¢“

• ôyï˛Ó˛ õîƒ

• ˜Óò%ƒ!ï˛Ü˛ Îsfy˛õy!ï˛ G ÎsfyÇ¢

• Ó˚yÓyÓ˚ G ≤’y!fiê˛Ü˛ ̨õîƒ

• Îsf̨ õy!ï˛ G ÎsfyÇ¢ å˜Óò%ƒ!ï˛Ü˛ ̨õîƒ SÈyí ¸̨yä

• ˆ•y!§Î˚y!Ó˚Ó˚ G í ẑ̨ Ï°Ó˚ ̂ ˛õy£ÏyÜ˛

• xôyï˛Ó á!lç Ó›

• Ü˛yà Ï̂çÓ˚ ˜ï˛!Ó˚ Ó› G Ù%oî

• ˛õ!Ó˚Ó•î §Ó˚OyÙ G ÎsfyÇ¢

• ã˛yÙí ¸̨y G ã˛yÙí ¸̨yçyï˛ ̨ õîƒ

• lyly!Óô ̨õyl#Î˚ñ ï˛yÙyÜ˛ G ï˛yÙyÜ˛çyï˛ ̨ õîƒ

• ˆÙÓ˚yÙï˛ ̨õ!Ó˚̂ Ï§Óy

• Ü˛y˛õ≈y§ !¢“

• ˛õ¢Ùñ ˆÓ˚¢Ùñ ~ÓÇ Ü,̨ !eÙ ï˛v !¢“

• ˛õyê˛ñ ¢l G ̂ ÙhflÏy !¢“

• xlƒylƒ ̨õ!Ó̊ Ï̂§Óy
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Ü˛ Ï̂Ó˚ §yôyÓ˚î Ùy Ï̂lÓ˚ ˛õîƒ ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ ˆ§•zçlƒ
~à%̂ Ï°y Ï̂Ü˛ ˆò Ï̂¢Ó˚ ˆÎÈüÈˆÜ˛y Ï̂ly çyÎ˚ày Ï̂ï˛•z fiÌy˛õl Ü˛Ó˚y
ÎyÎ˚– ˆÎ Ï̂•ï%̨  ï˛yÓ˚y ˆÜ˛y Ï̂ly fiÌyl#Î˚ §#Ùy SÈyí ¸̨y•z !Óhfl,Ï!ï˛
°yË˛ Ü˛ Ï̂Ó˚ ï˛y•z ~•z !¢ Ï̂“Ó˚ §%!Óôyà%̂ Ï°y ≤Ã!ï˛!ê˛ xM˛°•z
!lˆÏï˛ ˛õyˆÏÓ˚– ~•zË˛yˆÏÓ ï˛yÓ˚y ˆòˆÏ¢Ó˚ §%£ÏÙ í˛zß¨Î˚ˆÏl
í ẑ̨ ÏÕ‘á Ï̂Îyàƒ xÓòyl Ó˚y Ï̂á–

(v) «%̨o !¢“ í ẑ̨ Ïòƒy=˛y Ï̂òÓ̊ çlƒ Î Ï̂ÌT˛ §%̂ ÏÎyà ≤Ãòyl
Ü˛ Ï̂Ó̊– Ùyl%̂ Ï£ÏÓ̊ xò,¢ƒ ò«˛ï˛y G ≤Ã!ï˛Ë˛yà%̂ Ï°y Ï̂Ü˛ xAà#Ë)̨ ï˛
Ü˛ Ï̂Ó˚ ÓƒÓ§y!Î˚Ü˛ ôyÓ˚îyÎ˚ Ó)̨̊ õyhs˝!Ó˚ï˛ Ü˛ Ï̂Ó˚ Ü˛Ù Ù)°ôl G
ˆÜ˛y Ï̂ly xyl%¤˛y!lÜ˛ï˛y SÈyí˛̧y•z ̂ SÈy Ï̂ê˛y ÓƒÓ§y ¢%Ó̊% Ü˛Ó̊y ̂ Î Ï̂ï˛
˛õy Ï̂Ó˚– xyÙy Ï̂òÓ˚ à Ï̂“ xÙÓ˚ñ xyÜ˛ÓÓ˚ G xƒyrê˛!l ≤ÃÙyî
Ü˛ Ï̂Ó˚̂ ÏSÈ ˆÎ Î!ò ˆÜ˛í z̨ ˆÜ˛y Ï̂ly !Ü˛S%È xç≈l Ü˛Ó˚yÓ˚ !§Âôyhs˝
ˆlÎ˚ ï˛ Ï̂Ó ~Ü˛!ê˛ «%̨ o ÓƒÓ§y ¢%Ó%̊ Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

(vi) «%̨ o !¢“ Ü˛Ù í z̨Í˛õyòl áÓ˚̂ Ïã˛ §%!Óôy ˆË˛yà
Ü˛ Ï̂Ó̊– fiÌyl#Î̊Ë˛y Ï̂Ó í z̨̨ õ°kô §¡õò Ü˛Ù ÓƒÎ̊Ó•%°– í z̨̨ õ!Ó̊
ÓƒÎ˚ Ü˛Ù •GÎ˚y Ï̂ï˛ ã˛°Ùyl G ≤Ã!ï˛¤˛y §ÇÜ ̨ yhs˝ áÓ˚ã˛à%̂ Ï°yG
Ü˛Ù •Î˚– «%̨ o !¢ Ï̂“Ó˚ í z̨Í˛õyòl ÓƒÎ˚ Ü˛Ù •GÎ˚yÓ˚ òÓ%̊l
ï˛yÓ˚y ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ ¢!=˛ í z̨̨ õ Ï̂Ë˛yà Ü˛ Ï̂Ó˚–

(vii) ≤Ã!ï˛¤˛y Ï̂lÓ˚ «%̨ o xyÜ˛y Ï̂Ó˚Ó˚ Ü˛yÓ˚̂ Ïîñ Ó Ï̂í ¸̨y
xyÜ˛y Ï̂Ó̊Ó̊ ≤Ã!ï˛¤˛ylà%̂ Ï°y x Į̈̂ õ«˛y x Ï̂lÜ˛ ̂ °y Ï̂Ü˛Ó̊ ̨õÓ̊yÙ¢≈
SÈyí ¸̨y•z o%ï˛ G §ÙÎ˚Ùï˛ !§Âôyhs˝ ˆlGÎ˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚–
lï%̨ l ÓƒÓ§yÓ˚ §%̂ ÏÎyà G §!ë˛Ü˛ §Ù Ï̂Î˚ ôÓ˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

(viii) ̂ Ë˛y=˛yÓ̊ ã˛y!•òy xl%ÎyÎ̊# ̨õîƒ í z̨Í˛õyò Ï̂lÓ̊ çlƒ
«%̨ o!¢“•z §Ó Ï̂ã˛ Ï̂Î˚ ˆÓ!¢ í z̨̨ õÎ%=˛ xÌ≈yÍ Óƒ!=˛Ó˚ ã˛y!•òyñ
Ó%̊!ã˛ G ̨õSÈ® xl%ÎyÎ˚# ̨õîƒ !í˛çy•zl Ü˛Ó˚y– í z̨òy•Ó˚îfl∫Ó)̨̊ õ
ò!ç≈ !ò Ï̂Î˚ ¢yê≈̨  Óy ê ∆̨yí z̨çyÓ˚ ̃ ï˛!Ó˚ Ü˛Ó˚y– ~Ùl!Ü˛ Óyçy Ï̂Ó˚Ó˚
x≤ÃÌyàï˛ ̨õîƒ ̂ ÎÙlñ Ü˛!¡õí z̨ê˛yÓ˚ Óy xlƒylƒ í z̨Í˛õy!òï˛
˛õîƒñ ï˛yÓ˚y §•ç G lÙl#Î˚ í z̨Í˛õyòl ˆÜ˛Ô¢° ÓƒÓ•yÓ˚
Ü˛ Ï̂Ó̊ ̂ Ë˛y=˛yÓ̊ ã˛y!•òy xl%ÎyÎ̊# ̨õîƒ í z̨Í˛õyòl Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊–

(ix) §Ó≈ˆÏ¢£Ï !Ü˛v  Ü˛Ù à%Ó˚ %c˛õ)î≈ lÎ˚– «%˛o
!¢“à%!° Ï̂ï˛ @˝Ã•î Ï̂Îyàƒï˛yÓ˚ xhs˝!l≈!•ï˛ ¢!=˛ G Óƒ!=˛àï˛
flõ¢≈ Ó̊ Ï̂Î̊ Ï̂SÈ Îy @Ã̋y•Ü˛ G Ü˛Ù≈ã˛yÓ̊# Ï̂òÓ̊ § Ï̂Aà Ë˛y Ï̂°y §¡õÜ≈̨
ÓçyÎ̊ Ó̊yá Ï̂ï˛ §y•yÎƒ Ü˛ Ï̂Ó̊– «%̨oyÎ̊ï˛l ~Ü˛ Ï̂Ü˛Ó̊ Ü˛yçÜ˛ Ï̂Ù≈Ó̊
í˛z˛õÓ˚ §Ó˚Ü˛yÓ˚ •hflÏˆÏ«˛˛õ Ü˛ˆÏÓ˚ ly– ≤Ã!ï˛¤˛yˆÏlÓ˚ «%˛o
xyÜ˛y Ï̂Ó̊Ó̊ Ü˛yÓ̊ Ï̂îñ Ó Ï̂í˛̧y xyÜ˛y Ï̂Ó̊Ó̊ ≤Ã!ï˛¤˛ylà%̂ Ï°y x Į̈̂ õ«˛y
x Ï̂lÜ˛ ̂ °y Ï̂Ü˛Ó̊ ̨õÓ̊yÙ¢≈ SÈyí˛̧y•z o%ï˛ G §ÙÎ̊Ù Ï̂ï˛y !§Âôyhs˝
ˆlGÎ̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊– lï%̨ l ÓƒÓ§yÓ̊ §%̂ ÏÎyà G §!ë˛Ü˛ §Ù Ï̂Î̊
ôÓ˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚– ~Ë˛yˆÏÓ ÓˆÏí˛¸y ÓƒÓ§yÓ˚ §yˆÏÌ §%fiÌ
≤Ã!ï˛ Ï̂Îy!àï˛yÓ̊ §,!T˛ •Î̊ Îy xyÙy Ï̂òÓ̊ xÌ≈l#!ï˛Ó̊ çlƒ á%Ó•z
Ë˛y Ï̂°y–

9.5 @˝ÃyÙ#î Ë˛yÓ˚̂ Ïï˛ «%̨ o ÓƒÓ§yÓ˚ Ë)̨ !ÙÜ˛y (Role

of Small Business in Rural India)

í z̨ß¨Î˚l¢#° ̂ ò¢à%̂ Ï°y Ï̂ï˛ @˝ÃyÙ#î ̨õ!Ó˚ÓyÓ˚à%̂ Ï°y Ï̂Ü˛ !Ó Ï̂¢£Ï
Ü˛ Ï̂Ó˚ ≤ÃÌyàï˛Ë˛y Ï̂Ó Ü,̨ !£Ï̂ Ï«˛ Ï̂e ç!í ¸̨ï˛ !•§y Ï̂Ó ˆòáy Ï̂ly
• Ï̂Î˚̂ ÏSÈ– @˝ÃyÙ#î ˛õ!Ó˚ÓyÓ˚à%̂ Ï°y xï˛ƒhs˝ ˜Ó!ã˛eƒÙÎ˚ ~ÓÇ
~Ü˛y!ôÜ˛ xyˆÏÎ˚Ó˚ í˛zÍ§ ÌyÜ˛ˆÏï˛ ˛õyˆÏÓ˚ ~Ùl ~Ü˛!ê˛
Ü ̨ ÙÓô≈Ùyl ≤ÃÙyî Ó˚̂ ÏÎ˚̂ ÏSÈ ~ÓÇ G•z @˝ÃyÙ#î ̨õ!Ó˚ÓyÓ˚à%̂ Ï°y
Óƒ˛õÜ˛Ë˛y Ï̂Ó xÈüÈÜ,̨ !£Ï̂ Ïï˛ xÇ¢@˝Ã•î Ü˛Ó˚̂ Ïï˛ ̨ õy Ï̂Ó˚ñ ̂ ÎÙlÈüÈ
Óy!îçƒñ í z̨Í˛õyòl G ̨õ!Ó̊ Ï̂§Óyà%̂ Ï°y Ï̂ï˛ Ùç%!Ó̊ Ü˛Ù≈§ÇfiÌyl
G fl∫ÈüÈÜ˛Ù≈ §ÇfiÌyl§• Ü,̨ !£Ï G Ü,̨ !£Ï◊!ÙÜ˛ÈüÈ~Ó˚ ≤ÃÌyàï˛
@˝ÃyÙ#î Ü˛yÎ≈Ü ̨ Ù– Ü,̨ !£Ï!Ë˛!_Ü˛ @˝ÃyÙ#î !¢“ fiÌy˛õ Ï̂l í z̨Í§y•
G í z̨ß̈Î̊ Ï̂lÓ̊ çlƒ ~!ê˛ Ë˛yÓ̊ï˛ §Ó̊Ü˛yÓ̊ Ü˛ï,≈̨ Ü˛ à,•#ï˛ l#!ï˛àï˛
˛õò Ï̂«˛˛õà%̂ Ï°yÓ˚ Ù)° Ü˛yÓ˚î–

!mï˛#Î˚ ̨ ˛õM˛Óy!£Ï≈Ü˛# ̨õ!Ó˚Ü˛“lyÓ˚ ̨õ Ï̂Ó˚ @˝ÃyÙ#î G «%̨ o
!¢“à%̂ Ï°yÓ˚ í z̨̨ õÓ˚ !Ó Ï̂¢£Ï à%Ó%̊c §Ó≈òy•z Ë˛yÓ˚̂ Ïï˛Ó˚ !¢“
ˆÜ˛Ô¢°à%̂ Ï°yÓ˚ ~Ü˛!ê˛ x!Ó Ï̂FSÈòƒ xAà– Ü%̨ !ê˛Ó˚ G @˝ÃyÙ#î
!¢“à%̂ Ï°y @˝ÃyÙ#î xM˛ Ï̂° ≤ÃÌyàï˛ !¢“# G §Ùy Ï̂çÓ˚ ò%Ó≈°
xÇ Ï̂¢Ó̊ çlƒ Ü˛Ù≈§ÇfiÌy Ï̂lÓ̊ §%̂ ÏÎyà ≤Ãòy Ï̂lÓ̊ ̂ «˛ Ï̂e ~Ü˛!ê˛
à%Ó˚%c˛õ)î≈ Ë)˛!ÙÜ˛y ˛õy°l Ü˛ˆÏÓ˚ ÌyˆÏÜ˛– @˝ÃyÙ#î G @˝ÃyÙ
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!¢“à%ˆÏ°yÓ˚ í˛ zß¨Î˚ˆ ÏlÓ˚ Ê˛ˆÏ° @˝ÃyÙ#î çl§ÇáƒyÓ˚
Ü˛Ù≈§ÇfiÌy Ï̂lÓ˚ §rôy Ï̂l ¢•%̂ ÏÓ˚ ~°yÜ˛yÎ˚ fiÌylyhs˝Ó˚ ˆÓ˚yô
Ü˛Ó˚y ÎyÎ˚–

@˝ÃyÙ#î G «%˛o !¢“à%ˆÏ°y ˆË˛yàƒ˛õˆÏîƒÓ˚ xlƒï˛Ù
í z̨Í˛õyòlÜ˛yÓ˚# ~ÓÇ í z̨m,_ ◊ Ï̂ÙÓ˚ !l!ÓT˛Ü˛yÓ˚# Îy ò!Ó˚oï˛y
G ˆÓÜ˛yÓ˚̂ ÏcÓ˚ §Ù§ƒy ò)Ó˚#Ü˛Ó˚̂ ÏîÓ˚ çlƒ á%Ó•z à%Ó%̊c˛õ)î≈–
~•z !¢“à%̂ Ï°y xlƒylƒ xyÌ≈üÈ§yÙy!çÜ˛ !òÜ˛à%̂ Ï°y Ï̂ï˛ ≤Ãã%̨ Ó̊
˛õ!Ó˚Ùy Ï̂î xÓòyl Ó˚y Ï̂á ̂ ÎÙlñ xyÎ˚ ̃ Ó£ÏÙƒ •…y§ñ !Ó!«˛Æ
!¢“à%̂ Ï°yÓ˚ í z̨ß¨Î˚l ~ÓÇ xlƒylƒ xy!Ì≈Ü˛ ˆ«˛ Ï̂eÓ˚ §y Ï̂Ì
§Ç Ï̂Îyà fiÌy˛õl–

ÓyhflÏ!ÓÜ˛ ̨õ Ï̂«˛ Ë˛yÓ̊ï˛ §Ó̊Ü˛yÓ̊ ò%•z!ê˛ í ẑ̨ Ïj¢ƒ ̨õ)Ó̊ Ï̂îÓ̊
çlƒ «%̨oyÎ̊ï˛l !¢“ G @Ã̋yÙ#î !¢“yÎ̊l Ï̂Ü˛ ~Ü˛!ê˛ ¢!=˛¢y°#
ˆ«˛e !•§y Ï̂Ó !Ó Ï̂Óã˛ly Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ Îy •°ÈüüüÈ o%ï˛à!ï˛ Ï̂ï˛
í˛zÍ˛õyòl !¢ˆÏ“Ó˚ Ó,!Âô ~ÓÇ @˝ÃyÙ#î G xl@˝Ã§Ó˚
ˆ«˛eà%ˆÏ°yˆÏï˛ x!ï˛!Ó˚=˛ í˛zÍ˛õyòl«˛Ù Ü˛Ù≈§ÇfiÌyˆÏlÓ˚
§Ω˛yÓly ̃ ï˛!Ó˚ Ü˛Ó˚y–

ï˛ Ï̂Ó xyÜ˛y Ï̂Ó˚Ó˚ §y Ï̂Ì §¡õ!Ü≈̨ ï˛ !Ó!Ë˛ß¨ §Ù§ƒyÓ˚
Ü˛yÓ˚̂ Ïî «%̨ o !¢“à%̂ Ï°yÓ˚ §Ω˛yÓly ≤ÃyÎ˚¢•z §¡õ)î≈Ó)̊̂ Į̈ õ
í z̨̨ õ°!kô Ü˛Ó˚y ÎyÎ˚ ly– xyÙÓ˚y ~ál ¢•Ó˚ Óy @˝ÃyÙ#î
~°yÜ˛yÎ˚ «%˛o ÓƒÓ§yà%ˆÏ°yÓ˚ ≤Ã!ï˛!òˆÏlÓ˚ Ü˛yÎ≈Ü˛°yˆÏ˛õ
§¡ø%á#l •GÎ˚y !Ü˛S%È Ó Ï̂í ¸̨y §Ù§ƒy ̨õÓ˚#«˛y Ü˛Ó˚Ó–

9.6 «%˛o ÓƒÓ§yˆÏÎ˚Ó˚ §Ù§ƒy (Problems of

Small Business)

Ó,•òyÎ̊ï˛l !¢ Ï̂“Ó̊ ï%̨°lyÎ̊ñ «%̨oyÎ̊ï˛l !¢“à%̂ Ï°y !Ü˛S%È ̨õ,ÌÜ˛
x§%!Óôy ̂ Ë˛yà Ü˛ Ï̂Ó˚ ̂ ÎÙl ÓƒÓ§yÓ˚ hflÏÓ˚ñ x Ï̂Ì≈Ó˚ ≤Ãy˛õƒï˛yñ
xyô%!lÜ˛ ≤ÃÎ%!=˛ ÓƒÓ•yÓ̊ Ü˛Ó̊yÓ̊ «˛Ùï˛yñ ÜÑ̨ yã˛yÙy° §Ç@˝Ã Ï̂•Ó̊
«˛Ùï˛y •zï˛ƒy!ò– ~à%̂ Ï°y lylyÓ˚Ü˛Ù §Ù§ƒy Ï̂Ü˛ Óy!í ¸̨̂ ÏÎ˚
ˆï˛y Ï̂°–

~•z §Ù§ƒyÓ̊ ̂ Ó!¢Ó̊Ë˛yà•z ï˛y Ï̂òÓ̊ «%̨o xyÜ˛y Ï̂Ó̊Ó̊ çlƒ
• Ï̂Î˚ Ìy Ï̂Ü˛ Îy ï˛y Ï̂òÓ˚̂ ÏÜ˛ Ó Ï̂í ¸̨y ôÓ˚̂ ÏlÓ˚ §%!Óôy @˝Ã• Ï̂î Óyôy

ˆòÎ˚ñ ~!ê˛ ¢%ô%Ùye Ó,•òyÎ˚ï˛l §ÇfiÌyà%̂ Ï°y•z !l Ï̂ï˛ ̨õy Ï̂Ó˚–
Î!òG ~•z §Ù§ƒyà%̂ Ï°y §Ó «%̨ oyÎ˚ï˛l !¢ Ï̂“Ó˚ çlƒ §Ùyl
lyG • Ï̂ï˛ ̨õy Ï̂Ó̊– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ «%̨ oyÎ̊ï˛l ~Ü˛ Ï̂Ü˛Ó̊ ≤Ãôyl
§Ù§ƒyà%̂ Ï°yÓ˚ Ù Ï̂ôƒ x Ï̂Ì≈Ó˚ !Ó°¡∫ï˛yñ Ù)° ~Ü˛Ü˛ ˆÌ Ï̂Ü˛
Ê˛Ó˚Ùy¢ åorderä ÈüÈ~Ó˚ x!lŸã˛Î˚ï˛yñ ~ÓÇ  í˛zÍ˛õyòl
≤Ã!Ü ̨ Î˚yÓ˚ âl âl ˛õ!Ó˚Óï≈̨ l xhs˝Ë%≈̨ =˛ Ó˚̂ ÏÎ˚̂ ÏSÈ– !ã˛Ó˚yã˛!Ó˚ï˛
≤ÃÌyÓ˚ «%˛oyÎ˚ï˛l !¢“à%ˆÏ°yÓ˚ §Ù§ƒyÓ˚ ÙˆÏôƒ ò)Ó˚Óï˛#≈
xÓfiÌylñ Ü˛Ù í z̨ß¨ï˛ xÓÜ˛yë˛y Ï̂Ùyàï˛ §%!Óôyñ ÓƒÓfiÌy˛õÜ˛
≤Ã!ï˛Ë˛yÓ˚ xË˛yÓñ !l¡¨ à%îÙylñ !ã˛Ó˚yã˛!Ó˚ï˛ ≤ÃÎ%!=˛ñ ~ÓÇ
x Ï̂Ì≈Ó˚ x˛õÎ≈yÆï˛y xhs˝Ë%≈̨ =˛–

Ó̊Æy!lÓ̊ ̂ «˛ Ï̂e Î%=˛ «%̨ oyÎ̊ï˛l ~Ü˛Ü˛à%̂ Ï°yÓ̊ §Ù§ƒyÓ̊
ÙˆÏôƒ Ó˚ˆÏÎ˚ˆÏSÈ !ÓˆÏò!¢ ÓyçyˆÏÓ˚ ˛õÎ≈yÆ ï˛ˆÏÌƒÓ˚ xË˛yÓñ
Óyçy Ï̂Ó̊Ó̊ Ó%!ÂôÙ_yñ !Ó!lÙÎ̊ •y Ï̂Ó̊Ó̊ í z̨ë˛ylyÙyñ à%îÙyl ~ÓÇ
˛õîƒ ̨õyë˛y Ï̂lyÓ˚ ̨õ)̂ ÏÓ≈ xy!Ì≈Ü˛ §ÇfiÌylñ §yôyÓ˚îË˛y Ï̂Ó «%̨ o
ÓƒÓ§y !l¡¨!°!áï˛ §Ù§ƒyà%̂ Ï°yÓ˚ §¡ø%á#l •Î˚ ı

(i)  xy!Ì≈Ü˛ §ÇfiÌyl (Finance) :

˛~§~§xy•z åSSIä à%̂ Ï°yÓ˚  à%Ó%̊ï˛Ó˚ §Ù§ƒyà%̂ Ï°yÓ˚
Ù Ï̂ôƒ ~Ü˛!ê˛ • Ï̂FSÈ Ü˛yÎ≈ ˛õ!Ó˚ã˛y°lyÓ˚ çlƒ ˛õÎ≈yÆ x Ï̂Ì≈Ó˚
xË˛yÓ–

§yôyÓ˚îï˛ ~Ü˛!ê˛ «%̨ o ÓƒÓ§y fl∫“ Ù)°ôl Ï̂Ü˛ !Ë˛!_
Ü˛ Ï̂Ó̊ ¢%Ó̊% •Î̊– x Ï̂lÜ˛à%̂ Ï°y «%̨ oyÎ̊ï˛l ~Ü˛Ü˛ }î Ï̂Îyàƒï˛yÓ̊
xË˛y Ï̂ÓÓ˚ òÓ%̊l ˛õ%Ñ!çÓyçyÓ˚ ˆÌ Ï̂Ü˛ Ù)°ôl §Ç@˝Ã• Ü˛Ó˚̂ Ïï˛
§«˛Ù •Î˚ ly– Ê˛°fl∫Ó)̨̊ õñ ï˛yÓ˚y fiÌyl#Î˚ xy!Ì≈Ü˛ §ÇfiÌyÓ˚
í z̨̨ õÓ˚ Óƒy˛õÜ˛Ë˛y Ï̂Ó !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ ~ÓÇ ≤ÃyÎ˚¢•z }îòyï˛y Ï̂òÓ˚
myÓ˚y ̂ ¢y£Ï̂ ÏîÓ˚ !¢Ü˛yÓ˚ •Î˚– Ó Ï̂Ü˛Î˚y ̨õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ !Ó°¡∫ï˛y
Óy Ùç%ï˛ ˛õˆÏîƒ xyê˛ˆÏÜ˛ ÎyGÎ˚y Ù)°ôˆÏlÓ˚ çlƒ ~•z
~Ü˛Ü˛à%̂ Ï°y ≤ÃyÎ˚¢•z ã˛°!ï˛ Ù)°ô Ï̂lÓ˚ xË˛yÓ ̂ Ë˛yà Ü˛ Ï̂Ó˚–
~•z ~Ü˛Ü˛à%̂ Ï°yÓ˚ x Ï̂l Ï̂Ü˛•z ˛õÎ≈yÆ ˛õ Ï̂Ó˚y«˛ çyÙylï˛ Óy
çy!Ùl ~ÓÇ í z̨̨ õy_ xÌ≈ ̂ òáy Ï̂ï˛ ̨õy Ï̂Ó˚ ly Ó Ï̂° ÓƒyÇÜ˛ G
ï˛y Ï̂òÓ˚ }î !ò Ï̂ï˛ ã˛yÎ˚ ly–
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(ii) ÜÑ̨ yã˛yÙy° (Raw materials) :

«%̨ o ÓƒÓ§yÓ˚ xy Ï̂Ó˚Ü˛!ê˛ ≤Ãôyl §Ù§ƒy •° ÜÑ̨ yã˛yÙy°
§Ç@˝Ã• Ü˛Ó˚y– Î!ò ≤Ã Ï̂Î˚yçl#Î˚ ÜÑ̨ yã˛yÙy° §•ç°Ë˛ƒ ly •Î˚ñ
ï˛y• Ï̂° ï˛y Ï̂òÓ˚̂ ÏÜ˛ à%îàï˛Ùy Ï̂lÓ˚ §y Ï̂Ì xy Į̈̂ õy¢ Ü˛Ó˚̂ Ïï˛
• Ï̂Ó Óy Ë˛y Ï̂°y Ùy Ï̂lÓ˚ ÜÑ̨ yã˛yÙy° ˆ˛õ Ï̂ï˛ í z̨Fã˛Ù)°ƒ !ò Ï̂ï˛
• Ï̂Ó– Ü˛Ù ˛õ!Ó˚Ùy Ï̂î ÜÑ̨ yã˛yÙy° Ü ̨ Ï̂Î˚Ó˚ Ê˛ Ï̂° ï˛y Ï̂òÓ˚ òÓ˚
Ü˛£ÏyÜ˛!£ÏÓ˚ «˛Ùï˛yG Ü˛Ù ÌyˆÏÜ˛– ~SÈyí˛¸yG ï˛yÓ˚y ≤Ãã%˛Ó˚
˛õ!Ó̊Ùy Ï̂î Ü ̨ Ï̂Î̊Ó̊ V%Ñ̨ !Ü˛ !l Ï̂ï˛ ̨õy Ï̂Ó̊ ly Ü˛yÓ̊î ï˛y Ï̂òÓ̊ ÜÑ̨ yã˛yÙy°
Ùç%ï˛ Ó˚yáyÓ˚ ˆÜ˛y Ï̂ly §%!Óôy ˆl•z– xÌ≈ ÓƒÓfiÌyÎ˚ ôyï%̨ ñ
Ó̊y§yÎ̊!lÜ˛ G x˛õ!Ó̊ Ï̂¢y!ôï˛ ÜÑ̨ yã˛yÙy Ï̂°Ó̊ §yôyÓ̊î xË˛y Ï̂ÓÓ̊
òÓ%̊l «%̨ oyÎ˚ï˛l ~Ü˛Ü˛à%̂ Ï°y §Ó Ï̂ã˛ Ï̂Î˚ ̂ Ó!¢ «˛!ï˛@˝ÃhflÏ •Î˚–
~Ó˚ xÌ≈ •ˆÏFSÈ í˛zÍ˛õyòl «˛Ùï˛yÓ˚ ÓƒÌ≈ï˛y Îy xlƒ
~Ü˛Ü˛à%̂ Ï°yÓ˚ çlƒG «˛!ï˛Ó˚ Ü˛yÓ˚î • Ï̂Î˚ òÑyí ¸̨yÎ˚–

(iii) ˛õ!Ó˚ã˛y°lyÓ˚ ò«˛ï˛y (Managerial skills) :

«%̨ o ÓƒÓ§y §yôyÓ˚îï˛ ~Ü˛çl Óƒ!=˛ myÓ˚y í z̨ß¨#ï˛ G
˛õ!Ó˚ã˛y!°ï˛ •Î˚ñ ÎyÓ˚ ÓƒÓ§y ̨õ!Ó˚ã˛y°lyÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚
§ÙhflÏ ò«˛ï˛y lyG ÌyÜ˛̂ Ïï˛ ̨õy Ï̂Ó̊– x Ï̂lÜ˛ «%̨o ÓƒÓ§yÎ̊# Ï̂òÓ̊•z
≤ÃÎ%!=˛àï˛ K˛yl Ó˚̂ ÏÎ˚̂ ÏSÈ ï˛ Ï̂Ó í z̨Í˛õy!òï˛ ̨õ Ï̂îƒÓ˚ !Ó˛õî Ï̂l
§Ê˛°ï˛y Ü˛Ù ÌyˆÏÜ˛– ˛õy¢y˛õy!¢ ˆ˛õ¢yòyÓ˚ ˛õ!Ó˚ã˛y°Ü˛
•GÎ˚yÓ˚ G §yÙÌ≈ƒ ï˛y Ï̂òÓ˚ Ìy Ï̂Ü˛ ly–

(iv) ◊Ù (Labour) :

«%̨ o ÓƒÓ§y ≤Ã!ï˛¤˛ylà%̂ Ï°yÓ˚ Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ í z̨Fã˛•y Ï̂Ó˚
ˆÓï˛l ̂ òGÎ˚yÓ˚ §yÙÌ≈ƒ Ìy Ï̂Ü˛ lyñ Îy Ü˛Ù≈ã˛yÓ˚# Ï̂òÓ˚ Ü˛ Ï̂ë˛yÓ˚
˛õ!Ó˚◊Ù G ˆÓ!¢ í z̨Í˛õyò Ï̂lÓ˚ •zFSÈy Ï̂Ü˛ ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚–
Ê˛ Ï̂°ñ Ü˛Ù≈ã˛yÓ˚# ≤Ã!ï˛ í z̨Í˛õyòl¢#°ï˛y x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù G
Ü˛Ù≈ã˛yÓ̊# ≤Ã!ï˛ ÓƒÎ̊ §yôyÓ̊îï˛ ̂ Ó!¢ •Î̊– Ü˛Ù ̂ Óï˛l ≤Ãòy Ï̂lÓ̊
Ü˛yÓ˚̂ Ïî «%̨ o ÓƒÓ§y §Çàë˛là%̂ Ï°y ≤Ã!ï˛Ë˛yôÓ˚ ˆ°yÜ˛ Ï̂òÓ˚
ˆÓ!¢ xyÜ,̨ T˛ Ü˛Ó˚yÓ˚ §Ù§ƒy ̂ Ë˛yà Ü˛ Ï̂Ó˚– xò«˛ ◊!ÙÜ˛Ó˚y
Ü˛Ù ˆÓï˛ Ï̂l ˆÎyàòyl Ü˛ Ï̂Ó˚ !Ü˛v ï˛y Ï̂òÓ˚ ≤Ã!¢«˛î ~Ü˛!ê˛
§ÙÎ̊§y Į̈̂ õ«˛ ≤Ã!Ü ̨ Î̊y– ï˛ySÈyí˛̧yñ Ó Ï̂í˛̧y §Çàë˛là%̂ Ï°yÓ̊ Ù Ï̂ï˛y

◊Ù !ÓË˛yçl G §Ω˛Ó •Î˚ ly– Ê˛ Ï̂° !Ó Ï̂¢£Ï#Ü˛Ó˚î G
~Ü˛y@˝Ãï˛yÓ˚ xË˛yÓ ̂ òáy ̂ òÎ˚–

(v) !Ó˛õîl (Marketing) :

!Ó˛õîl • Ï̂FSÈ ~Ü˛!ê˛ xï˛ƒhs˝ à%Ó%̊c˛õ)î≈ Ü˛yÎ≈Ü˛°y˛õ Îy
xyÎ˚ í z̨Í˛õß¨ Ü˛ Ï̂Ó˚– ˛õ Ï̂îƒÓ˚ Ü˛yÎ≈Ü˛Ó˚ !Ó˛õllÈüÈ~Ó˚ çlƒ
@˝Ãy• Ï̂Ü˛Ó˚ ã˛y!•òy G ≤Ã Ï̂Î˚yçl#Î˚ï˛y ̨ õ%Cyl%̨ õ%CÓ)̊̂ Į̈ õ ̂ ÓyV˛y
≤ÃˆÏÎ˚yçl– ˆÓ!¢Ó˚Ë˛yà ˆ«˛ˆÏe !Ó˛õîl •ˆÏFSÈ «%˛o
§Çàë˛là%̂ Ï°yÓ˚ çlƒ ~Ü˛!ê˛ ò%Ó≈° ˆ«˛e å~°yÜ˛yä– ~•z
§Çàë˛là%̂ Ï°y Ï̂Ü˛ ï˛y•z ÙôƒfiÌÜ˛yÓ˚# Ï̂òÓ˚ í z̨̨ õÓ˚ xï˛ƒ!ôÜ˛
!lË≈̨ Ó˚¢#° • Ï̂ï˛ •Î˚ñ ÎyÓ˚y Ùy Ï̂V˛ Ùy Ï̂V˛ Ü˛Ù Ù)°ƒ ̨õ!Ó˚̂ Ï¢yô
G ̂ ò!Ó̊ Ï̂ï˛ xÌ≈ ≤Ãòyl Ü˛ Ï̂Ó̊ «%̨ o ÓƒÓ§yÎ̊# Ï̂òÓ̊ ̂ ¢y£Ïî Ü˛ Ï̂Ó̊–
í z̨̨ õÓ˚vñ ≤Ã Ï̂Î˚yçl#Î˚ xÓÜ˛yë˛y Ï̂ÙyÓ˚ xË˛y Ï̂ÓÓ˚ òÓ%̊l «%̨ o
ÓƒÓ§yÓ˚ ̨õ Ï̂«˛ §Ó˚y§!Ó˚ !Ó˛õîl §Ω˛Ó •Î˚ ly–

(vi) à%îÙyl  (Quality) :

x Ï̂lÜ˛ «%̨ o ÓƒÓ§y §Çàë˛l•z ≤Ãï˛ƒy!¢ï˛ à%îÙyl Ï̂Ü˛
xl%§Ó˚î Ü˛ Ï̂Ó˚ ly– ˛õ!Ó˚Ó Ï̂ï≈̨  ï˛yÓ˚y Ü˛Ù áÓ˚̂ Ïã˛Ó˚ Ùyôƒ Ï̂Ù
˛õ Ï̂îƒÓ˚ Ù)°ƒ Ü˛Ù Ó˚yáyÓ˚ !ò Ï̂Ü˛ Ù Ï̂ly Ï̂Îyà ˆòÎ˚– ˛õÎ≈yÆ
§¡õò ly ÌyÜ˛yÓ˚ òÓ%̊l ï˛yÓ˚y à%îàï˛ à Ï̂Ó£Ïîy G !¢ Ï̂“Ó˚
Ùyl ÓçyÎ˚ Ó˚yá Ï̂ï˛ ̨õy Ï̂Ó˚ ly ï˛Ìy!˛õ ≤ÃÎ%!=˛!ÓòƒyÓ˚ í z̨ß¨!ï˛Ó˚
ò«˛ï˛yG ï˛y Ï̂òÓ̊ ̂ l•z– !ÓŸªÓƒy˛õ# Óyçy Ï̂Ó̊ ≤Ã!ï˛m!®µï˛y Ü˛Ó̊yÓ̊
§ÙÎ̊ ï˛y Ï̂òÓ̊ Ó Ï̂í˛̧y ò%Ó≈°ï˛y • Ï̂FSÈ ̨õ Ï̂îƒÓ̊ à%îàï˛ Ùyl ÓçyÎ̊
Ó˚yáy–

(vii) «˛Ùï˛yÓ̊ ÓƒÓ•yÓ̊ (Capacity utilisation):

!Ó˛õî Ï̂lÓ˚ ò«˛ï˛y Óy ã˛y!•òyÓ˚ xË˛y Ï̂Ó x Ï̂lÜ˛ «%̨ o
ÓƒÓ§y ≤Ã!ï˛¤˛yl•z !l Ï̂çÓ˚ «˛Ùï˛yÓ˚ ˛õ)î≈ ÓƒÓ•yÓ˚ Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚ lyñ Ê˛ Ï̂° ̨õ!Ó˚ã˛y°ly §ÇÜ ̨ yhs˝ áÓ˚ã˛ Óyí ¸̨y Ï̂ï˛ Ìy Ï̂Ü˛–
Ü ̨ Ù¢ ~•z §ÇfiÌyà%̂ Ï°y ò%Ó≈° •GÎ˚yÓ˚ Ê˛ Ï̂° ÓrôG • Ï̂Î˚
ÎyÎ̊–

(viii) ≤ÃÎ%!=˛!Óòƒy (Technology) :

˛õ%Ó˚ˆÏly ≤ÃÎ%!=˛Ó˚ ÓƒÓ•yÓ˚ˆÏÜ˛ «%˛o ÓƒÓ§yà%ˆÏ°yÓ˚
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!Ó˛õIlÜ˛ «˛!ï˛ !•§y Ï̂Ó Ùyly •Î˚ ~ÓÇ Ê˛°fl∫Ó)̨̊ õ Ü˛Ù
í z̨Í˛õyòl¢#°ï˛y G x°yË˛çlÜ˛ í z̨Í˛õyòl ̨õ!Ó̊°!«˛ï˛ •Î̊–

(ix)Ó%̊@¿ï˛y (Sickness) :

l#!ï˛ !lô≈yÓ˚Ü˛ G í˛zˆÏòƒy=˛y í˛zË˛ˆÏÎ˚Ó˚ çlƒ•z «%˛o
!¢“à%̂ Ï°yÓ˚ Ó%̊@¿ï˛y ~Ü˛!ê˛ !ã˛hs˝yÓ˚ Ü˛yÓ˚î • Ï̂Î˚ òÑy!í ¸̨̂ ÏÎ˚̂ ÏSÈ–
Ó˚%@¿ï˛yÓ˚ Ü˛yÓ˚îà%ˆÏ°y xË˛ƒhs˝Ó˚#î G Óy!•ƒÜ˛ í˛zË˛Î˚•z–
xË˛ƒhs˝Ó̊#î §Ù§ƒyà%̂ Ï°y ̂ ÎÙlñ ò«˛ G ≤Ã!¢!«˛ï˛ ◊!Ù Ï̂Ü˛Ó̊
xË˛yÓñ ÓƒyÓfiÌy˛õly G !Ó˛õîl ò«˛ï˛yÓ˚ xË˛yÓ •zï˛ƒy!ò–
Óy!•ƒÜ˛ §Ù§ƒyà%̂ Ï°yÓ˚ Ù Ï̂ôƒ ˆò!Ó˚̂ Ïï˛ ê˛yÜ˛y ≤Ãòylñ ã˛°!ï˛
Ù)°ô Ï̂lÓ̊ xË˛yÓñ x˛õÎ≈yÆ }î ~ÓÇ ï˛y Ï̂òÓ̊ ̨õ Ï̂îƒÓ̊ ã˛y!•òy
xhs˝Ë%≈̨ =˛–

(x) !ÓŸªÓƒy˛õ# ≤Ã!ï˛ˆ ÏÎy!àï˛y (Global

competition) :

í z̨!Õ‘!áï˛ §Ù§ƒyà%̂ Ï°y SÈyí ¸̨yG «%̨ o ÓƒÓ§yÓ˚ Ë˛ Ï̂Î˚Ó˚ x Ï̂lÜ˛
Ü˛yÓ˚î Ó˚̂ ÏÎ˚̂ ÏSÈñ !Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚ í z̨òyÓ˚#Ü˛Ó˚îñ ̂ Ó§Ó˚Ü˛yÓ˚#Ü˛Ó˚î
~ÓÇ !ÓŸªyÎ˚l åLPGä l#!ï˛Ó˚ Óï≈̨ Ùyl ˆ≤Ã«˛y˛õê˛à%̂ Ï°yÓ˚
!Ó!Ë˛ß̈ ̂ ò¢ Ü˛ï,≈̨ Ü˛ ÓƒÓ•yÓ̊– Ù Ï̂l Ó̊yá Ï̂ï˛ • Ï̂Ó 1991 §y°
ˆÌ Ï̂Ü˛ Ë˛yÓ˚ï˛ G ~°!˛õ!çÈ åLPGäÈüÈ~Ó˚ ˛õÌ xl%§Ó˚î
Ü˛ Ï̂Ó˚̂ ÏSÈ–– ã˛ Ï̂°yñ ˆòáy ÎyÜ˛ñ !ÓŸªÓƒy˛õ# ≤Ã!ï˛ Ï̂Îy!àï˛yÓ˚
Ü˛yÓ˚̂ Ïî ˆÜ˛yl‰ ˆÜ˛yl‰ ˆ«˛ Ï̂e «%̨ o ÓƒÓ§yà%̂ Ï°y xyâyï˛ Óy
«˛!ï˛Ó˚ xl%Ë˛Ó Ü˛ Ï̂Ó˚–

(a) ≤Ã!ï˛ Ï̂Îy!àï˛y ¢%ô%Ùye ÙyV˛y!Ó˚ G Ó,•òyÎ˚ï˛l
!¢“à%̂ Ï°y•z lÎ̊ ÓÓ̊Ç Ó•%çy!ï˛Ü˛ ̂ Ü˛y¡õy!là%̂ Ï°yÓ̊ §y Ï̂ÌG
ÎyÓ˚y ï˛y Ï̂òÓ˚ !Ó¢y°yÜ˛yÎ˚ xyÜ˛y Ï̂Ó˚Ó˚ çlƒ !Óáƒyï˛– ï˛y Ï̂òÓ˚
§y Ï̂ÌG !ÓòƒÙyl ÓƒÓ§yÓ̊ ̨õ!Ó̊îyÙ ~ÓÇ ¢%Ó̊%̂ Ïï˛•z «%̨ oyÎ̊ï˛l
~Ü˛Ü˛à%̂ Ï°y Ï̂Ü˛ ¢=˛ ≤Ã!ï˛ Ï̂Îy!àï˛yÓ˚ Ùôƒ !ò Ï̂Î˚ ̂ Î Ï̂ï˛ •Î˚–

(b) Ó,•òyÎ̊ï˛l !¢“ G Ó•%çy!ï˛Ü˛ §ÇfiÌyÓ̊ à%îÙylñ
≤ÃÎ%!=˛àï˛ ò«˛ï˛yñ xy!Ì≈Ü˛ }î Ï̂Îyàƒï˛yñ ÓƒÓfiÌy˛õÜ˛ G
!Ó˛õîl «˛Ùï˛y •zï˛ƒy!ò ≤Ã!ï˛ Ï̂Ó˚yô Ü˛Ó˚y Ü˛!ë˛l–

(c)  ISO 9000 ÈüÈ~Ó˚ Ù Ï̂ï˛y Ùy Ï̂lÓ˚ ¢Ç§y˛õ Ï̂eÓ˚
Ü˛ˆ Ïë˛yÓ˚ ≤Ãˆ ÏÎ ˚yçl#Î˚ï˛yÓ˚ Ü˛yÓ˚ˆ Ïî í˛ zß ¨ï˛ ˆòˆÏ¢Ó˚

ÓyçyÓ˚à%̂ Ï°y Ï̂ï˛ ï˛y Ï̂òÓ˚ ≤Ã Ï̂Ó¢ §#!Ùï˛–

9.7 «%̨ o!¢“ G «%̨ o ÓƒÓ§y ~Ü˛Ü˛à%̂ Ï°yÓ˚ §Ó˚Ü˛yÓ˚
myÓ˚y ≤ÃyÆ §•yÎ˚Ü˛ (Government

Assistance to Small Industries and

Small Business Units)

Ü˛Ù≈§ÇfiÌyl §,!T˛ñ ̂ ò Ï̂¢Ó̊ §%£ÏÙ xyM˛!°Ü˛ ÓƒÓfiÌyÓ̊ í z̨ß̈!ï˛ñ
Ó˚Æy!l Óy!î Ï̂çƒÓ˚ í z̨ß¨!ï˛ •zï˛ƒy!ò ˆ«˛ Ï̂e «%̨ o ÓƒÓ§yÓ˚
xÓòy Ï̂lÓ˚ !Ë˛!_ Ï̂ï˛ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ ~Ó˚ l#!ï˛à%̂ Ï°y «%̨ o
ÓƒÓ§yÓ˚ ≤Ã!ï˛¤˛yñ ≤Ãã˛yÓ˚ G í z̨ß¨Î˚l Ï̂Ü˛ °«˛ƒ Ü˛ Ï̂Ó˚ Ü˛Ó˚y
• Ï̂Î̊ Ï̂SÈñ !Ó Ï̂¢£Ï Ü˛ Ï̂Ó̊ @Ã̋yÙ#î !¢“ G xl@Ã̋§Ó̊ ~°yÜ˛yà%̂ Ï°yÓ̊
Ü %̨̨ !ê˛Ó˚ G @˝ÃyÙ#î !¢“à%̂ Ï°yÓ˚ çlƒ– ̂ Ü˛w#Î˚ G Ó˚yçƒ í z̨Ë˛Î˚
˛õÎ≈y Ï̂Î˚ §Ó˚Ü˛yÓ˚ @˝ÃyÙ#î ~°yÜ˛yÎ˚ fl∫ÈüÈˆÓ˚yçày Ï̂Ó˚Ó˚ §%̂ ÏÎyà
≤ÃòyˆÏlÓ˚ çlƒ §!Ü ˛Î˚Ë˛yˆÏÓ xÇ¢@˝Ã•î Ü˛ˆÏÓ˚ˆÏSÈ ~ÓÇ
xÓÜ˛yë˛yˆÏÙyñ xÌ≈ ≤ÃÎ%!=˛ñ ≤Ã!¢«˛îñ ÜÑ˛yã˛yÙy° ~ÓÇ
!Ó˛õî Ï̂lÓ̊ ̂ «˛ Ï̂eG §•yÎ̊ï˛y Ü˛Ó̊ Ï̂SÈ– @˝ÃyÙ#î !¢ Ï̂“Ó̊ í z̨ß̈Î̊l
~Ó̊ çlƒ §Ó̊Ü˛y!Ó̊ §•yÎ̊ï˛yÓ̊ !Ó!Ë˛ß̈ l#!ï˛G ≤ÃÜ˛̂ Ï“Ó̊ Ùyôƒ Ï̂Ù
fiÌyl#Î˚ §¡õòñ ÜÑ̨ yã˛yÙy° ~ÓÇ fiÌyl#Î˚Ë˛y Ï̂Ó í z̨̨ õ°kô
Ùl%£Ïƒ¢!=˛Ó˚ í z̨̨ õÓ˚ ˆçyÓ˚ ˆòGÎ˚y • Ï̂FSÈ– ~à%̂ Ï°y !Ó!Ë˛ß¨
§ÇfiÌyñ !ÓË˛yàñ Ü˛ˆÏ˛õ≈yˆÏÓ˚¢l •zï˛ƒy!òÓ˚ ÙyôƒˆÏÙ Ü˛ˆÏÙ≈
Ó)̨̊ õyhs˝!Ó˚ï˛ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈñ Îy §ÙhflÏ !¢“ !ÓË˛y Ï̂àÓ˚ xô# Ï̂l•z
xy Ï̂§– ~ §Ó•z ≤ÃyÌ!ÙÜ˛Ë˛y Ï̂Ó «%̨o G @Ã̋yÙ#î !¢ Ï̂“Ó̊ í z̨ß̈!ï˛Ó̊
§ Ï̂Aà §¡õ!Ü≈̨ ï˛–

!Ü˛S%È §•yÎ˚Ü˛ ̨ õò Ï̂«˛˛õ G Ü˛yÎ≈Ü ̨ Ù Îy «%̨ o G @˝ÃyÙ#î
!¢ Ï̂“Ó̊ í z̨ß̈Î̊ Ï̂lÓ̊ çlƒ ≤Ã Ï̂Î̊yçl ̂ §à%̂ Ï°y !l Ï̂¡̈ xy Ï̂°yã˛ly
Ü˛Ó˚y •° ı

A. ≤Ãy!ï˛¤˛y!lÜ˛ §•ˆÏÎy!àï˛y (Institutional

Support)

1. Ü, ˛!£ Ï G @˝ Ãyˆ ÏÙyß ¨Î ˚l ÓƒyÇÜ˛ ålyÓyí ≈ ˛ä ˛
[National Bank for Agriculture and

Rural Development (NABARD)]

1982  §y Ï̂° §¡õ)î≈ ̨@˝ÃyÙ í z̨ß̈Î̊ Ï̂lÓ̊ çlƒ lyÓyí≈̨  ≤Ã!ï˛!¤˛ï˛
• Ï̂Î̊!SÈ°– ï˛yÓ̊˛õÓ̊ ̂ ò Ï̂¢ @˝ÃyÙ#î ÓƒÓ§y í ẑ̨ Ïòƒy Ï̂àÓ̊ ≤Ãã˛y Ï̂Ó̊Ó̊
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çlƒ ~!ê˛ ~Ü˛!ê˛ Ó•%à%!îï˛ñ Ó•%Ù%á# ̂ Ü˛Ô¢° @˝Ã•î Ü˛ Ï̂Ó˚̂ ÏSÈ–
Ü,̨ !£Ï SÈyí ¸̨yG ~!ê˛ «%̨ o !¢“ñ Ü%̨ !ê˛Ó˚ G @˝ÃyÙ#î !¢“ ~ÓÇ
ôyÓ˚ G làò ̨õrÌy ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚ @˝ÃyÙ#î !¢“# Ï̂òÓ˚ §ÙÌ≈l
Ü˛ Ï̂Ó˚– ~!ê˛ ˛õÓ˚yÙ¢≈ G í z̨̨ õ Ï̂ò¢ ˆ§Óy ≤Ãòyl Ü˛ Ï̂Ó˚ ~ÓÇ
@˝ÃyÙ#î í ẑ̨ Ïòƒy=˛y Ï̂òÓ˚ çlƒ ≤Ã!¢«˛î G í z̨ß¨Î˚l Ü˛Ù≈§)!ã˛Ó˚
xy Ï̂Î˚yçl Ü˛ Ï̂Ó˚–

2. @˝ÃyÙ#î «%̨ o ÓƒÓ§y í z̨ß¨Î˚l ˆÜ˛w [The Rural

Small Business Development

Centre (RSBDC)]

@˝ÃyÙ#î «%̨ o ÓƒÓ§y í z̨ß¨Î˚l ˆÜ˛w myÓ˚y §ÙÌ≈l≤ÃyÆñ !ÓŸª
§ÇfiÌy myÓ˚y ≤Ã!ï˛!¤˛ï˛ ~•z ôÓ˚̂ ÏlÓ˚ ~Ü˛!ê˛ ≤ÃÌÙ §ÇfiÌy Îy
lyÓyí≈̨  åNABARDä myÓ˚y x Ï̂Ì≈Ó˚ ̂ Îyàyl ̂ òGÎ˚y •Î˚–
~!ê˛ §yÙy!çÜ˛G xÌ≈̃ Ïl!ï˛Ü˛Ë˛y Ï̂Ó «˛!ï˛@Ã̋hflÏ Óƒ!=˛ Óy ò Ï̂°Ó̊
çlƒ Ü˛yç Ü˛ Ï̂Ó˚– ~!ê˛ @˝ÃyÙ#î ~°yÜ˛yÎ˚ Óï≈̨ Ùyl G §Ω˛yÓƒ
«%̨ o G «%̨ oï˛Ù í ẑ̨ Ïòƒy=˛y Ï̂òÓ˚ ÓƒÓfiÌy˛õly G ≤ÃÎ%!=˛àï˛
§•yÎ˚ï˛y ≤ÃòyˆÏlÓ˚ °ˆÏ«˛ƒ Ü˛yç Ü˛ˆÏÓ˚– ¢%Ó˚% ˆÌˆÏÜ˛•z
xyÓ˚~§!Ó!í˛!§ åRSBDCä @˝ÃyÙ#î í ẑ̨ Ïòƒy=˛yñ ò«˛ï˛yÓ˚
í z̨ß¨Î˚̂ ÏlÓ˚ çlƒ Ü˛Ù≈¢y°yñ ˆÙyÓy•z° !Üœ̨ !lÜ˛ñ ≤Ã!¢«˛ Ï̂Ü˛Ó˚
≤Ã!¢«˛î Ü˛Ù≈§)!ã˛ ~Ó˚ çlƒ lÎ˚í˛yñ ˆ@˝Ãê˛yÓ˚ lÎ˚í˛y ~ÓÇ
ày!çÎ̊yÓy Ï̂òÓ̊ !Ó!Ë˛ß̈ @Ã̋y Ï̂Ù § Ï̂ã˛ï˛lï˛y G ̨õÓ̊yÙ¢≈ !¢!Ó Ï̂Ó̊Ó̊
xy Ï̂Î˚yçl Ü˛ Ï̂Ó˚̂ ÏSÈ– ~!ê˛ @˝ÃyÙ#î ̂ ÓÜ˛yÓ˚ Î%ÓÜ˛ G ÓƒÓ§yÓ˚
§y Ï̂Ì §ÇÎ%=˛ Ù!•°y Ï̂òÓ̊ °«˛ƒ ̂ Ó̊ Ï̂á Ü˛yç Ü˛ Ï̂Ó̊– ~•z !Ó!Ë˛ß̈
ÓƒÓ§yà%̂ Ï°y •° áyòƒ ≤Ã!Ü ̨ Î˚yÜ˛Ó˚îñ lÓ˚Ù ˆá°ly ˜ï˛!Ó˚ñ
˜ï˛!Ó̊ ̂ ˛õy¢yÜ˛ñ ̂ ÙyÙÓy!ï˛ ̃ ï˛!Ó̊ñ ô)̨ õÜ˛y!ë˛ ̃ ï˛!Ó̊ñ !mÈüÈã˛yÜ˛yÓ̊
ˆÙÓ̊yÙï˛ ~ÓÇ ̨õ!Ó̊ Ï̂§Óyñ Ë˛y!Ù≈Ü˛ Ï̂¡õy!fiê˛Ç ~ÓÇ x≤Ãã˛!°ï˛
òy°y Ï̂lÓ˚ í z̨̨ õÜ˛Ó˚î •zï˛ƒy!ò–

3. çyï˛#Î˚ «%˛o !¢“ !làÙ [National Small

Industries Corporation (NSIC)]

~!ê˛ 1955 §y Ï̂° ̂ ò Ï̂¢Ó̊ «%̨o ÓƒÓ§y ~Ü˛Ü˛à%̂ Ï°yÓ̊ í z̨ß̈Î̊ Ï̂l
§•yÎ̊ï˛yñ §• Ï̂Îy!àï˛y G í z̨Í§y!•ï˛ Ü˛Ó̊yÓ̊ ° Ï̂«˛ƒ ≤Ã!ï˛!¤˛ï˛
• Ï̂Î̊!SÈ°– ~!ê˛ ~•z Ü˛yÎ≈yÓ!°Ó̊ Óy!î!çƒÜ˛ !òÜ˛à%̂ Ï°yÓ̊ í z̨̨ õÓ̊

ò,!T˛ xyÜ˛£Ï≈î Ü˛ Ï̂Ó˚ÈüüüÈ

• §•ç Ë˛yí˛̧y Ü ̨ Î̊ åhire-purchaseä ̨õÂô!ï˛ Ï̂ï˛ fl∫̂ Ïò!¢
G xyÙòy!lÜ,̨ ï˛ ̂ Ù!¢l §Ó˚ÓÓ˚y• Ü˛Ó˚y–

• fl∫̂ Ïò!¢ G xyÙòy!lÜ,̨ ï˛ ÜÑ̨ yã˛yÙy° §Ç@˝Ã•ñ §Ó˚ÓÓ˚y• G
!Óï˛Ó˚î Ü˛Ó˚y–

• «%˛o ÓƒÓ§y ~Ü˛Ü˛à%ˆ Ï°yÓ˚ ˛õˆÏîƒÓ˚ Ó˚Æy!l G
Ó˚Æy!l Ï̂Îyàƒï˛yÓ˚ !ÓÜ˛y¢ Ü˛Ó˚y–

• ˛õÓ˚yÙ¢≈ G í z̨̨ õ Ï̂òT˛y ̂ §Óy ≤Ãòyl Ü˛Ó˚y–

• ≤ÃÎ%!=˛àï˛ ÓƒÓ§yÓ̊ •zlÜ%̨ ƒ Ï̂Óê˛Ó̊ åincubatorä !•§y Ï̂Ó
˛õ!Ó˚̂ Ï§Óy ≤Ãòyl Ü˛Ó˚y–

• ≤ÃÎ%!=˛àï˛ xyô%!lÜ˛#Ü˛Ó˚î §¡õ Ï̂Ü≈̨  § Ï̂ã˛ï˛lï˛y ˜ï˛!Ó˚
Ü˛Ó˚y–

• §Ê‰̨ ê˛GÎ˚yÓ˚ ≤ÃÎ%!=˛àï˛ ̨õyÜ≈̨  ï˛Ìy ≤ÃÎ%!=˛àï˛ fiÌylyhs˝Ó˚
ˆÜ˛ Ï̂wÓ˚ !ÓÜ˛y¢ Ü˛Ó˚y–

~l~§xy•z!§ åNSICä myÓ˚y «%̨ o ÓƒÓ§yÓ˚ Úò«˛ï˛y
G ̂ Ü ̨ !í˛ê˛ ̂ Ó̊!ê˛ÇÛ ÈüÈ~Ó̊ lï%̨ l ̂ Îyçly!ê˛ ò%•z!ê˛ í ẑ̨ Ïj¢ƒ !l Ï̂Î̊
ÓyhflÏÓy!Î˚ï˛ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈÈüüüÈ

(i) ̂ Ü ̨ !í˛ê˛ ̂ Ó˚!ê˛Ç åôyÓ˚ !lô≈yÓ˚Ü˛ä ~Ó˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y
§¡õ Ï̂Ü≈̨  «%̨ o í ẑ̨ Ïòƒyàà%̂ Ï°y Ï̂Ü˛ çyly Ï̂ly– ~ÓÇ

(ii) Ë˛y Ï̂°y xy!Ì≈Ü˛ ê ∆̨ƒyÜ˛ ̂ Ó˚Ü˛í≈̨  åtrack recordä
ÓçyÎ˚ Ó˚yáyÓ˚ çlƒ «%̨ o ÓƒÓ§y ~Ü˛Ü˛à%̂ Ï°y Ï̂Ü˛ í z̨Í§y!•ï˛
Ü˛Ó˚y– ~!ê˛ñ •z•y !l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ çlƒ Ü˛Ó˚y •Î˚ ̂ Îñ Îál•z
ï˛yÓ˚y ã˛°!ï˛ Ù)°ôl G !Ó!l Ï̂Î˚y Ï̂àÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛yà%̂ Ï°yÓ˚
çlƒ xy!Ì≈Ü˛ §ÇfiÌyÓ˚ Ü˛y Ï̂SÈ ˆ˛õÑÔSÈyÎ˚ñ ï˛ál ï˛y Ï̂òÓ˚ í z̨Fã˛
ˆÓ˚!ê˛Ç ̂ flÒyÓ˚ ï˛y Ï̂òÓ˚ } Ï̂îÓ˚ !lŸã˛Î˚ï˛y ≤Ãòyl Ü˛ Ï̂Ó˚–

!Ó˛õll §•yÎ˚ï˛y ˛õ!Ó˚Ü˛“ly (MARKETING

ASSISTANCE SCHEME)

!Ó˛õîlÉ Îy ÓƒÓ§yÓ˚ !ÓÜ˛y Ï̂¢Ó˚ çlƒ ~Ü˛!ê˛ ˆÜ˛Ô¢°àï˛
í z̨̨ õÜ˛Ó̊î Îy «%̨ oï˛Ùñ «%̨ o G ÙyV˛y!Ó̊ í ẑ̨ Ïòƒyàà%̂ Ï°yÓ̊ Ó,!ÂôÓ̊
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çlƒ xï˛ƒhs˝ à%Ó%̊c˛õ)î≈–

lƒy¢ly° flø° •zu˛y!fiê ∆̨ç Ü˛ Į̈̂ õ≈y Ï̂Ó̊¢l åNSICä ~Ó̊
Ùyôƒ Ï̂Ù «%̨ oï˛Ùñ «%̨ o G ÙyV˛y!Ó˚ !¢“ Ùsfîy°Î˚ñ Îy ~Ü˛!ê˛
§Ó̊Ü˛y!Ó̊ ̂ «˛eñ !Ó˛õîl §•yÎ̊ï˛y ≤ÃÜ˛ Ï̂“Ó̊  Ùyôƒ Ï̂Ù «%̨ oï˛Ù
G «%̨ o í ẑ̨ Ïòƒyàà%̂ Ï°y Ï̂Ü˛ !Ó˛õîl §•yÎ˚ï˛y ≤Ãòyl Ü˛Ó˚̂ ÏSÈ–

í ẑ̨ Ïj¢ƒ (Objectives)

˛õ!Ó˚Ü˛“lyÓ˚ !Óhfl,Ïï˛ í ẑ̨ Ïj¢ƒà%̂ Ï°y •° :

(i) ~Ù~§~Ù•z åMSMEä à%̂ Ï°yÓ˚ !Ó˛õîl «˛Ùï˛y
~ÓÇ ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ï˛y Ó,!Âô Ü˛Ó˚y–

(ii) ~Ù~§~Ù•z ~Ó˚ ò«˛ï˛y ≤Ãò¢≈l Ü˛Ó˚y–

(iii) ≤Ãã˛!°ï˛ Óyçy Ï̂Ó̊Ó̊ ò,¢ƒÜ˛“ ~ÓÇ !Ü ̨ Î̊yÜ˛°y˛õà%̂ Ï°yÓ̊
í z̨̨ õÓ˚ ï˛yÓ˚ ≤ÃË˛yÓ §¡õ Ï̂Ü≈̨  ~Ù~§•zÈüÈˆÜ˛ xÓàï˛
Ü˛Ó˚y–

(iv) ï˛y Ï̂òÓ˚ ˛õîƒ G ˛õ!Ó˚̂ Ï§Óyà%̂ Ï°yÓ˚ !Ó˛õî Ï̂lÓ˚ çlƒ
~Ù~§~Ù•z §y•ã˛Î≈ åconsortiaä àë˛ Ï̂l §•yÎ̊ï˛y
Ü˛Ó˚y–

(v) Ó Ï̂í ¸̨y ≤Ã!ï˛¤˛y Ï̂lÓ˚ ̂ Ü ̨ ï˛y Ï̂òÓ˚ §y Ï̂Ì !ÙÌ!fl;Î˚y Ü˛Ó˚yÓ˚
çlƒ ~Ù~§~Ù•z~§ åMSMEsäÈüÈ̂ Ü˛ ≤Ã̂ ÏÎ̊yçl#Î̊
˛õ!Ó˚̂ ÏÓ¢ ≤Ãòyl Ü˛Ó˚y–

(vi) §Ó̊Ü˛y Ï̂Ó̊Ó̊ lyly!Óô Ü˛Ù≈§)!ã˛Ó̊ ≤Ãã˛yÓ̊ G ≤Ã§yÓ̊ Ü˛Ó̊y–

(vii) «%̨oï˛Ùñ «%̨o G ÙyV˛y!Ó̊ í ẑ̨ Ïòƒy=˛y Ï̂òÓ̊ !Ó˛õîl ò«˛ï˛y
§Ù,Âô Ü˛Ó˚y–

~Ù~§ ~Ù•z~§ÈüÈ~Ó̊ !Ó˛õîl §•yÎ̊ï˛y [(MARKETING

SUPPORT TO MSMES)]

~•z ̨õ!Ó˚Ü˛“lyÓ˚ xô# Ï̂lñ !l¡¨!°!áï˛ Ü˛yÎ≈Ü ̨ Ï̂ÙÓ˚ Ùyôƒ Ï̂Ù
~Ù~§~Ù•z~§ÈüÈ~Ó˚ ˛õîƒà%ˆÏ°yÓ˚ ÓyçyÓ˚çyï˛Ü˛Ó˚î G
≤Ã!ï˛ Ï̂Îy!àï˛y Óyí ¸̨y Ï̂lyÓ˚ ≤ÃhflÏyÓ ̂ òGÎ˚y • Ï̂Î˚̂ ÏSÈ–

(i) ~l~§xy•z!§ myÓ̊y !Ó Ï̂ò Ï̂¢ xyhs˝ç≈y!ï˛Ü˛ ≤ÃÎ%!=˛Ó̊
≤Ãò¢≈l#Ó˚ xyˆÏÎ˚yçl G xyhs˝ç≈y!ï˛Ü˛ ≤Ãò¢≈l# Óy

Óy!îçƒ Ï̂Ù°yà%̂ Ï°y Ï̂ï˛ xÇ¢@˝Ã•î ı  «%̨ oï˛Ùñ «%̨ o G
ÙyV˛y!Ó˚ í˛zˆÏòƒyàà%ˆÏ°yÓ˚ çlƒ ~l~§xy•z!§ myÓ˚y
xyhs˝ç≈y!ï˛Ü˛ ≤ÃÎ%!=˛ í z̨Ââyê˛l‡≤Ãò¢≈l# §Çâ!ê˛ï˛ Ü˛Ó̊y ̂ Î Ï̂ï˛
˛õy Ï̂Ó˚ñ Îy Ï̂ï˛ ï˛yÓ˚y í z̨ò#Î˚Ùyl ~ÓÇ !ÓÜ˛y¢¢#° Óyçy Ï̂Ó˚
lï%̨ l ÓƒÓ§y Ó,•_Ó˚Ë˛y Ï̂Ó xyd≤ÃÜ˛y¢ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

~!ê˛ !Ó Ï̂ò Ï̂¢ Ë˛yÓ˚ï˛#Î˚ ~Ù~§~Ù•zÈüÈÓ˚ Óy!îçƒ ≤Ãã˛yÓ˚ñ
ˆÎÔÌ í ẑ̨ Ïòƒyà ≤Ã!ï˛¤˛yñ ≤ÃÎ%!=˛ •hflÏyhs˝Ó̊ñ !Ó˛õîl ÓƒÓfiÌy˛õly
~ÓÇ Ë˛yÓÙ)!ï≈̨ Ó̊ í z̨ß̈!ï˛ Ü˛ Ï̂Ó̊– xyhs˝ç≈y!ï˛Ü˛ ≤Ãò¢≈l# SÈyí˛̧yG
~l~§xy•z!§ Ë˛yÓ̊ï˛#Î̊ «%̨oï˛Ùñ «%̨o G ÙyV˛y!Ó̊ í ẑ̨ Ïòƒy Ï̂àÓ̊
myÓ˚y ̨õSÈ®Ü,̨ ï˛ í ẑ̨ Ïòƒyàà%̂ Ï°y Ï̂Ü˛ xyhs˝ç≈y!ï˛Ü˛ ≤Ãò¢≈l# Óy
ˆÙ°y Ï̂ï˛ xÇ¢@˝Ã• Ï̂î §•yÎ˚ï˛y Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ~•z ôÓ˚̂ ÏlÓ˚
xyˆÏÎ˚yçˆÏl xÇ¢@˝Ã•ˆÏîÓ˚ ÙyôƒˆÏÙ ~Ù~§~Ù•z à%ˆÏ°y
xyhs˝ç≈y!ï˛Ü˛ Ó˚#!ï˛l#!ï˛ §¡∫̂ ÏrôG çyl Ï̂ï˛ ̨õy Ï̂Ó˚–

(ii) â Ï̂Ó˚yÎ˚y ≤Ãò¢≈l#Ó˚ xy Ï̂Î˚yçl ~ÓÇ Ë˛yÓ˚̂ Ïï˛
xy Ï̂Î̊y!çï˛ ≤Ãò¢≈l# G ̂ Ù°y Ï̂ï˛ xÇ¢@Ã̋•î ı ~Ù~§~Ù•z
myÓ̊y §Ó̊ÓÓ̊y!•ï˛ Óîƒ G ̨õ!Ó̊ Ï̂£ÏÓyà%̂ Ï°yÓ̊ í z̨̨ õÓ̊ !Ë˛!_ Ü˛ Ï̂Ó̊
~l~§xy•z!§ !Ü˛S%È !ÌÙ!Ë˛!_Ü˛ ˆÙ°y Óy ≤ÃÎ%!=˛ ˆÙ°y
•zï˛ƒy!òÓ̊ xy Ï̂Î̊yçl Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ ÎyÓ̊ Ù Ï̂ôƒ Ü˛Ù≈§ÇfiÌy Ï̂lÓ̊
çlƒ í z̨̨ õ Ï̂Îyà# ≤ÃÎ%!=˛ñ !l!ò≈T˛ xM˛°à%̂ Ï°yÓ˚ ̨õîƒ Óy à%FSÈ
åclusterä ˆÎÙlñ í˛ z_Ó˚ Èü È ˛õ )Ó ≈yM˛°ñ áyòƒ
≤Ã!Ü ̨ Î̊yçyï˛Ü˛Ó̊îñ ̂ Ù!¢l G ̨Îsf̨ õy!ï˛ñ •ẑ Ï°Ü˛ê ∆̨!l:ñ ã˛yÙí˛̧y
•zï˛ƒy!ò ÌyÜ˛ Ï̂ï˛ ̨õy Ï̂Ó˚–

~•z ôÓ˚̂ ÏlÓ˚ Ü˛Ù≈§)!ã˛ Ï̂ï˛ xÇ¢@˝Ã•î ~Ù~§~Ù•zÈüÈˆÜ˛
ï˛y Ï̂òÓ˚ !Ó˛õî Ï̂lÓ˚ í z̨̨ õyÎ˚à%̂ Ï°y Ï̂Ü˛ Óy!í ¸̨̂ ÏÎ˚ lï%̨ l ÓyçyÓ˚
òá° ~ÓÇ !ÓòƒyÙyl ÓyçyÓ˚à%̂ Ï°y §¡±§yÓ˚̂ Ïî §•yÎ˚ï˛y
Ü˛Ó˚̂ ÏÓ Ó Ï̂° xy¢y Ü˛Ó˚y • Ï̂FSÈ–

(iii) xlƒylƒ §Çàë˛l ‡ !¢“ §!Ù!ï˛  ‡ §ÇfiÌyà%̂ Ï°y
myÓ˚y  §Çà!ë˛ï˛  ≤Ãò¢≈l#  §•ÈüÈ õ,¤˛ Į̈̂ õy£ÏÜ˛ï˛yÓ˚  çlƒ
§ÙÌ≈l ı ~•z §•yÎ˚ï˛y ~l~§xy•z!§ myÓ˚y Ü˛Ù≈§)!ã˛Ó˚
§•ÈüĘ̀ õ,¤˛ Į̈̂ õy£ÏÜ˛ï˛y Ó̊)̂ Į̈ õ • Ï̂Ó– ~l~§xy•z!§ Ü˛ï,≈̨ Ü˛ ~Ü˛!ê˛
xl%¤˛y Ï̂lÓ̊ §•ÈüĘ̀ õ,ë˛ Į̈̂ õy£ÏÜ˛ï˛yÓ̊ çlƒ xy Ï̂Óòl Ü˛Ó̊ Ï̂ï˛ • Ï̂°ñ
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xyˆÏÓòlÜ˛yÓ˚# §ÇfiÌyÓ˚‡§ÇfiÌy!ê˛ˆÏÜ˛ xÓ¢ƒ•z ˆÜ˛w#Î˚
Ùylò[˛‡¢ï≈̨  ̨õ)Ó˚î Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(iv) ˆÜ ˛ï˛yÈüÈ!ÓˆÏÜ ˛ï˛yÓ˚ §y«˛yÍÜ˛yÓ˚ : ÓˆÏí˛¸y ~ÓÇ
!ÓË˛yà#Î˚ ˆÜ ˛ï˛yˆÏòÓ˚ ˆÎÙlÈüÈ ˆÓ˚°GˆÏÎ˚ñ ≤Ã!ï˛Ó˚«˛yñ
ˆÎyàyˆÏÎyà !ÓË˛yà ~ÓÇ ÓˆÏí˛¸y ˆÜ˛y¡õy!là%ˆÏ°yˆÏÜ˛
ˆÜ ̨ ï˛yÈüÈ!Ó Ï̂Ü ̨ ï˛y §y«˛yÍÜ˛y Ï̂Ó˚ xÇ¢@˝Ã• Ï̂îÓ˚ çlƒ xyÙ!sfï˛
Ü˛Ó˚y •Î˚ Îy Ï̂ï˛ «%̨ oï˛Ùñ «%̨ o G ÙyV˛y!Ó˚ í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚
!Ó˛õîl ≤Ã!ï˛̂ ÏÎy!àï˛y Óyí˛̧y Ï̂lyÓ̊ çlƒ ï˛y Ï̂òÓ̊ Ï̂Ü˛ Ü˛y Ï̂ç xyly
ÎyÎ˚– ~•z Ü˛Ù≈§)!ã˛ Ï̂ï˛ xÇ¢@˝Ã• Ï̂îÓ˚ Ê˛ Ï̂° ~Ü˛!ò Ï̂Ü˛ ̂ ÎÙlÈüÈ
«%̨ oï˛Ùñ «%̨ o G ÙyV˛y!Ó˚ í ẑ̨ Ïòƒyà%̂ Ï°y Ó Ï̂í ¸̨y ˆÜ ̨ ï˛y Ï̂òÓ˚
≤Ã Ï̂Î˚yçl#Î˚ï˛y §¡∫̂ Ïrô çyl Ï̂ï˛ ˛õy Ï̂Ó˚ñ ˛õy¢y˛õy!¢ Ó Ï̂í ¸̨y
ˆÜ ̨ ï˛yàî ï˛y Ï̂òÓ˚ Ü ̨ Ï̂Î˚Ó˚ Óƒy˛õy Ï̂Ó˚ «%̨ oï˛Ùñ «%̨ o G ÙyV˛y!Ó˚
í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚ §«˛Ùï˛y §¡∫̂ ÏrôG çyl Ï̂ï˛ ̨õy Ï̂Ó˚–

(v) ï˛#Ó  ≤Ãã˛yÓ˚y!Ë˛Îyl ~ÓÇ !Ó˛õî Ï̂lÓ˚ x@˝Ãà!ï˛Ó˚
Ü˛Ù≈§)!ã˛ ı  «%̨oï˛Ùñ «%̨ o G ÙyV˛y!Ó̊ í ẑ̨ Ïòƒyàà%̂ Ï°yÓ̊ §%!ÓôyÓ̊
çlƒ !Ó!Ë˛ß¨ ≤ÃÜ˛“ §¡õ Ï̂Ü≈̨  ï˛Ìƒ ≤Ãã˛yÓ˚ Ü˛Ó˚y •Î˚ ï˛ySÈyí ¸̨yG
˛õîƒ G ˛õ!Ó˚̂ Ï§ÓyÓ˚ !Ó˛õîl §Ω˛yÓlyÓ˚ í z̨ß¨!ï˛ñ xyô%!lÜ˛
!ÓÜ˛y¢ñ à%îÙyl •zï˛ƒy!ò §¡õ Ï̂Ü≈̨  ï˛y Ï̂òÓ̊ K˛yl §Ù,Âô Ü˛Ó̊yÓ̊
çlƒ §•çï˛Ó˚ Ü˛Ù≈§)!ã˛Ó˚ xy Ï̂Î˚yçl Ü˛Ó˚y •Î˚–

(vi) xlylƒ §•yÎ˚Ü˛ Ü˛yÎ≈Ü ̨ Ù ı

• ~Ù~§~Ù•zÈüÈÓ˚ ˛õîƒ ~ÓÇ ˛õ!Ó˚̂ Ï§Óy!ò ≤Ãã˛y Ï̂Ó˚Ó˚ çlƒ
≤Ãò¢≈l ˆÜ˛wñ Óyï˛yÎ˚l§Iy ~ÓÇ ˆ•y!í≈̨ Ç •zï˛ƒy!òÓ˚
í z̨ß¨Î˚l Ü˛Ó˚y–

• §y!•ï˛ƒñ ≤Ãã˛yÓ˚̨ õe ~ÓÇ !l!ò≈T˛ ̨õ Ï̂îƒÓ˚ ï˛y!°Ü˛y ~ÓÇ
!§!í˛ •zï˛ƒy!ò Ù%oî ~ÓÇ ï˛Ìƒ ≤Ãã˛y Ï̂Ó˚Ó˚ çlƒ ˆSÈy Ï̂ê˛y
ã˛°!Fã˛ Ï̂eÓ˚ ≤Ã›!ï˛–

• ~Ù~§~Ù•zÈüÈ~Ó̊ ̨õîƒ G ̨õ!Ó̊ Ï̂§ÓyÓ̊ !Ó˛õîl §•çï˛Ó̊
Ü˛Ó˚yÓ˚ çlƒ G Ï̂Î˚Ó§y•zê˛ G ̂ ˛õyê≈̨ y Ï̂°Ó˚ í z̨ß¨Î˚l Ü˛Ó˚y–

• ~Ù~§~Ù•zÈüÈ~Ó̊ xy Ï̂Î̊yçl G ̂ «˛ Ï̂eÓ̊ !Ó!Ë˛ß̈ Ü˛Ù≈§)!ã˛
G ≤ÃÜ˛ Ï̂“Ó˚ çlƒ !ÓK˛y˛õl G ≤Ãã˛y Ï̂Ó˚Ó˚ G í z̨̨ õyòy Ï̂lÓ˚

í z̨ß¨Î˚l G ≤Ã§yÓ˚ Ü˛Ó˚y–

• ~Ù~§~Ù•zÈüÈ~Ó˚ ˛≤Ã›ï˛Ü˛yÓ˚Ü˛‡§Ó˚ÓÓ˚y•Ü˛yÓ˚#
Ó˚Æy!lÜ˛yÓ˚Ü˛ !í˛ Ï̂Ó˚Q!Ó˚ ≤Ã›ï˛Ü˛Ó˚î G í z̨ß¨Î˚l Ü˛Ó˚y–

• ~Ù~§~Ù•zÈüÈ~Ó˚ §Ê˛° à“à%ˆÏ°yÓ˚ ò!°° Ó˚ã˛ly
åDocumentation ä Ü˛Ó̊y–

• âˆÏÓ˚yÎ˚y G xyhs˝ç≈y!ï˛Ü˛ ÓyçyˆÏÓ˚Ó˚ çlƒ lï%˛l
ÓyçyÓ˚‡ÓƒÓ§y ~ÓÇ ˛õîƒ!Ólƒy§ ~Ó˚ àˆÏÓ£Ïîy G
xl%§rôyl Ü˛Ó˚y–

• xyhs˝ç≈y!ï˛Ü˛ ≤Ã!ï˛!l!ôc G ˆlê˛GÎ˚y!Ü≈˛Ç Ü˛Ù≈§)!ã˛Ó˚
xy Ï̂Î˚yçl Ü˛Ó˚y–

4. Ë˛yÓ˚ï˛#Î˚ «%˛o!¢“ !ÓÜ˛y¢ ÓƒyÇÜ˛ [Small

Industries Development Bank of

India (SIDBI) ]

• «%˛o ÓƒÓ§y  §Çàë˛là%ˆÏ°yÓ˚ }ˆÏîÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y
˛õ)Ó˚̂ ÏîÓ˚ çlƒ ~Ü˛!ê˛ ¢#£Ï≈ ÓƒyÇÜ˛ !•§y Ï̂Ó ~!ê˛ fiÌy˛õl
Ü˛Ó˚y • Ï̂Î˚!SÈ° Îy !Ó!Ë˛ß¨ ≤ÃÜ˛ Ï̂“Ó˚ xô# Ï̂l ≤Ãï˛ƒ«˛ G
x≤Ãï˛ƒ«˛Ë˛y Ï̂Ó xy!Ì≈Ü˛ §•yÎ˚ï˛y ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

• xlƒylƒ ≤Ã!ï˛¤˛ylà%̂ Ï°yÓ̊ ~Ü˛•zÓ̊Ü˛Ù Ü˛yÎ≈Ü ̨ÙÈüÈ~Ó̊ §Ùß∫Î̊
§yôl Ü˛Ó˚y–

~•z ̨õÎ≈hs˝ñ xyÙÓ˚y «%̨ o !¢ Ï̂“Ó˚ §˛õ Ï̂«˛ ̂ Ü˛w#Î˚
G Ó˚yçƒ ̨õÎ≈y Ï̂Î˚Ó˚ Ü˛yç Ü˛ Ï̂Ó˚ ~Ó˚Ü˛Ù !Ó!Ë˛ß¨ ≤Ã!ï˛¤˛yl
§¡õ Ï̂Ü≈̨  !¢ Ï̂á!SÈ–

5. x§Çà!ë˛ï˛ ̂ «˛ Ï̂eÓ˚ í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚ çlƒ Ó˚yT …̨#Î˚
xyˆÏÎ˚yà  [The National Commission

for Enterprises in the Unorganised

Sector (NCEUS)]

~l!§•zí z̨~§  åNCEUSäÈüÈ!ê˛ !l¡¨!°!áï˛ í ẑ̨ Ïj¢ƒà%̂ Ï°y
§• ̂ § Ï̂≤Wz¡∫Ó˚ 2004 §y Ï̂° à!ë˛ï˛ • Ï̂Î˚!SÈ° ı

• xyl%¤˛y!lÜ˛ ̂ «˛̂ Ïe ̂ SÈy Ï̂ê˛y í ẑ̨ Ïòƒyàà%̂ Ï°yÓ̊ í z̨Í˛õyòlÈ¢#°ÈüÈ
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ï˛yÓ̊ í z̨ß̈!ï˛Ó̊ çlƒ ≤Ã Ï̂Î̊yçl#Î̊ ̨õò Ï̂«˛˛õà%̂ Ï°y §%̨ õy!Ó̊¢
Ü˛Ó˚y–

• ò#â≈Ü˛y°#l !Ë˛!_ˆÏï˛ñ !Óˆ Ï¢£Ï Ü˛ˆ ÏÓ ˚ @ ˝ Ã yÙ#î
~°yÜ˛yà%̂ Ï°y Ï̂ï˛ xy Ï̂Ó˚y Ü˛Ù≈§ÇfiÌy Ï̂lÓ˚ §%̂ ÏÎyà §,!T˛
Ü˛Ó˚y–

• í˛ zò#Î˚Ùyl !ÓŸªÓƒy˛õ# ˛õ!Ó˚ˆ ÏÓˆ Ï¢Ó˚ ˆ«˛ˆ Ïe
≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ ò«˛ï˛y Ó,!Âô Ü˛Ó˚y–

• }îñ ÜÑ̨ yã˛yÙy°ñ xÓÜ˛yë˛y Ï̂Ùyñ ≤ÃÎ%!=˛àï˛ í z̨ß̈Î̊lñ !Ó˛õîl
G ò«˛ï˛yÓ˚ í z̨ß¨!ï˛Ó˚ çlƒ xlƒylƒ ≤Ã!ï˛¤˛y Ï̂lÓ˚ §y Ï̂Ì
ˆ«˛ Ï̂eÓ˚ §Ç Ï̂Îyàà%̂ Ï°yÓ˚ !ÓÜ˛y¢ Ü˛Ó˚yÓ˚ çlƒ í z̨̨ õÎ%=˛
ÓƒÓfiÌy ≤ÃîÎ˚l Ü˛Ó˚y–

xy Ï̂Î˚yà !ÓhflÏy!Ó˚ï˛ !Ó Ï̂Óã˛lyÓ˚ çlƒ !l Ï̂¡¨y=˛
!Ó£ÏÎ˚à%̂ Ï°y !ã˛!•´ï˛ Ü˛ Ï̂Ó˚̂ ÏSÈ ı

• Ó!•Ó̊yàï˛ xÌ≈̃ Ïl!ï˛Ü˛ §•yÎ̊ï˛y ̂ ˛õ Ï̂ï˛ Üœ̨ yfiê˛yÓ̊‡•y Ï̂ÓÓ̊
xyÜ˛y Ï̂Ó˚ xlyl%¤˛y!lÜ˛ ̂ «˛ Ï̂eÓ˚ çlƒ Ó,!Âô hflÏΩ˛–

• xlyl%¤˛y!lÜ˛ ˆ«˛ Ï̂eÓ˚ ò«˛ï˛y Ó,!ÂôÓ˚ çlƒ â Ï̂Ó˚yÎ˚y G
§Ó≈çl#l xÇ¢#òy!Ó˚Ó˚ «˛Ùï˛y Ó,!Âô Ü˛Ó˚y–

• xlyl%¤˛y!lÜ˛ ̂ «˛ Ï̂e Ùy•ẑ ÏÜ ̨ yÈüÈÊ˛y•zly™ §¡õ!Ü≈̨ ï˛ ̂ §Óy
≤Ãòyl Ü˛Ó˚y–

• xlyl%¤˛y!lÜ˛ ̂ «˛̂ Ïe ◊!ÙÜ˛̂ ÏòÓ̊ çlƒ §yÙy!çÜ˛ !lÓ̊y˛õ_y
≤Ãòyl Ü˛Ó˚y–

6. Ù!•°y G @˝ÃyÙ#î í ẑ̨ Ïòƒy Ï̂àÓ˚ !ÓÜ˛y¢ [Rural

and Women Entrepreneurship

Development (RWED)]

Ù!•°y G @˝ÃyÙ#î í ẑ̨ Ïòƒyà !ÓÜ˛y Ï̂¢Ó˚ Ü˛Ù≈§)!ã˛Ó˚ í ẑ̨ Ïj¢ƒ •°
~Ü˛!ê˛ xl%Ü)̨ ° ÓƒÓ§y ˛õ!Ó˚̂ ÏÓ¢ §,!T˛ Ü˛Ó˚yñ ≤Ã!ï˛¤˛ylàï˛
G Ùyl!ÓÜ˛ «˛Ùï˛y à Ï̂í ¸̨ ̂ ï˛y°yÓ˚ ° Ï̂«˛ƒ @˝ÃyÙ#î çlàî G
Ù!•°yˆÏòÓ˚ í˛zˆÏòƒyàˆÏÜ˛  í˛zÍ§y!•ï˛ G §ÙÌ≈l Ü˛Ó˚y–
xyÓ̊í˛!Óœí z̨•z åRWEä !l¡̈!°!áï˛ ̨õ!Ó̊ Ï̂£ÏÓyà%̂ Ï°y §Ó̊ÓÓ̊y•
Ü˛ Ï̂Ó˚–

• Ù!•°y G @˝ÃyÙ#î í ẑ̨ Ïòƒyà Ï̂Ü˛ í z̨Í§y!•ï˛ Ü˛ Ï̂Ó˚ ~Ùl
~Ü˛!ê˛ ̨õ!Ó˚̂ ÏÓ¢ ̃ ï˛!Ó˚ Ü˛Ó˚y–

• í ẑ̨ Ïòƒy=˛y Ï̂òÓ˚ à!ï˛¢#°ï˛y G í z̨Í˛õyòl Ó,!ÂôÓ˚ çlƒ
≤Ã Ï̂Î˚yçl#Î˚ Ùyl!ÓÜ˛ G ≤Ã!ï˛¤˛y!lÜ˛ «˛Ùï˛y Ó,!Âô Ü˛Ó˚y–

• Ù!•°y í ẑ̨ Ïòƒy=˛y Ï̂òÓ˚ ≤Ã!¢«˛î §yÙ@˝Ã# ‡ ̨õ%!hflÏÜ˛y ̂ òGÎ˚y
G ï˛y Ï̂òÓ˚ ≤Ã!¢«˛î ̂ òGÎ˚y–

• xlƒ ̂ Ü˛y Ï̂ly í z̨̨ õ Ï̂òT˛y ̨õ!Ó˚̂ Ï§Óy ≤Ãòyl Ü˛Ó˚y–

7. «%˛o G ÙyV˛y!Ó˚ í˛zˆÏòƒyàà%ˆÏ°yÓ˚ !ÓŸª §ÇfiÌy
[World Association for Small and

Medium Enterprises (WASME)]

~!ê˛ Ë˛yÓ˚̂ Ïï˛Ó˚ «%̨ oï˛Ùñ «%̨ o G ÙyV˛y!Ó˚ í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚
~Ü˛Ùye xyhs˝ç≈y!ï˛Ü˛ ˆÓ§Ó˚Ü˛y!Ó˚ §ÇfiÌyñ Îy @˝ÃyÙ#î
!¢“yÎ˚̂ ÏlÓ˚ çlƒ ~Ü˛!ê˛ xyhs˝ç≈y!ï˛Ü˛ Ü˛!Ù!ê˛ àë˛l Ü˛ Ï̂Ó˚–
@˝ÃyÙ#î í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚ ôyÓ˚yÓy!•Ü˛ï˛y Ó,!ÂôÓ˚ çlƒ ~Ü˛!ê˛
Ü˛Ù≈ ̨õ!Ó̊Ü˛“lyÓ̊ Ù Ï̂í˛° !ÓÜ˛y¢ Ü˛Ó̊y • Ï̂FSÈ •z•yÓ̊ Ù)° °«˛ƒ–

~SÈyí˛̧yG xÜ,̨ !£Ï ̂ «˛ Ï̂eÓ̊ í z̨ß̈!ï˛Ó̊ çlƒ ̂ Ó¢ Ü˛ Ï̂Î̊Ü˛!ê˛
≤ÃÜ Į̈“ Ó˚̂ ÏÎ˚̂ ÏSÈñ ÎyÓ˚ ˆÓ!¢Ó˚Ë˛yà•z Ë˛yÓ˚ï˛ §Ó˚Ü˛y Ï̂Ó˚Ó˚ myÓ˚y
¢%Ó̊% •Î̊– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ •z!rê˛ Ï̂@˝Ã Ï̂ê˛í˛ Ó̊%Ó̊y° ̂ í˛ Ï̂Ë˛°˛õ Ï̂Ùrê˛
ˆ≤Ãy@˝ÃyÙ åxy•zxyÓ˚!í˛!˛õäñ ≤Ãy•zÙ !Ù!lfiê˛yÓ˚ ˆÓ˚yçàyÓ˚
ˆÎyçly å!˛õ~ÙxyÓ˚GÎ˚y•zäñ @˝ÃyÙ#î Î%ÓÜ˛ˆÏòÓ˚ çlƒ
fl∫̂ ÏÓ˚yçày Ï̂Ó˚Ó˚ ≤Ã!¢«˛î å!ê˛xyÓ˚GÎ˚y•z~§•z~Ùäñ !°Aà
ˆË˛òyˆÏË˛ò ò)Ó˚ Ü˛Ó˚yÓ˚ çlƒ !Ó!Ë˛ß¨ ≤ÃÜ˛“ ˆÎÙl
ˆí˛ˆÏË˛°˛õˆÏÙrê˛ xÊ˛ GˆÏÙl ~ÓÇ !ã˛°ˆÏí»˛l •zl Ó˚%Ó˚y°
~!Ó̊Î̊y§ å!í˛í˛!Óœí z̨!§xyÓ̊~ä

ò%•z!ê˛ í ẑ̨ Ïj¢ƒ !l Ï̂Î˚ @˝ÃyÙ#î Ü˛Ù≈§)!ã˛à%̂ Ï°y Ü˛yÎ≈Ü˛Ó˚
Ü˛Ó˚̂ Ïï˛ í ẑ̨ Ïòƒyà# • Ï̂Î˚̂ ÏSÈ ̂ ÎÙl @˝ÃyÙ#î xÓÜ˛yë˛y Ï̂Ùy !lÙ≈yî
G @˝ÃyÙ#î ò!Ó˚o Ï̂òÓ˚ çlƒ !l‹≥˛°y Ü,̨ !£Ï }ï%̨ Ï̂ï˛ x!ï˛!Ó˚=˛
xyÎ˚ xç≈̂ ÏlÓ˚ ÓƒÓfiÌy Ü˛Ó˚y– ï˛yÓ˚ çlƒ !Ü˛S%È ≤ÃÜ˛ Ï̂“Ó˚
Ùyôƒ Ï̂Ù ̂ Óï˛ Ï̂lÓ̊ Ùyôƒ Ï̂Ù ̂ Ó̊yçày Ï̂Ó̊Ó̊ ÓƒÓfiÌy Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ
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ˆÎÙl çG•Ó˚ ˆÓ˚yçàyÓ˚ ˆÎyçlyñ áyˆÏòƒÓ˚ çlƒ Ü˛yç
•zï˛ƒy!ò– §Ó≈̂ Ï¢£Ïñ !Ü˛v Ü˛Ù à%Ó%̊c˛õ)î≈ lÎ˚ñ !Ü˛S%È !l!ò≈T˛
!¢“ Ï̂ày¤˛# ̂ ÎÙl áy!òñ •hflÏïÑ̨ yï˛ñ •hflÏ!¢“ •zï˛ƒy!òÓ̊ çlƒG
!Ó!Ë˛ß¨ ≤ÃÜ˛“ Ó˚̂ ÏÎ˚̂ ÏSÈ–

8. ≤ÃÌyàï˛ !¢ Ï̂“Ó˚ ˛õ%lÓ%̊ay Ï̂lÓ˚ çlƒ ï˛•!Ó°
≤ÃÜ˛“ [Scheme of Fund for

Regeneration of Traditional

Industries (SFURTI)]

≤ÃÌyàï˛ !¢“à%ˆÏ°yˆÏÜ˛ xyÓ˚G í˛zÍ˛õyòl¢#° ~ÓÇ
≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ ~ÓÇ ï˛y Ï̂òÓ̊ ò#â≈fiÌyÎ̊# í z̨ß̈Î̊ Ï̂l §•yÎ̊ï˛y
Ü˛Ó˚yÓ˚ çlƒ ̂ Ü˛w#Î˚ §Ó˚Ü˛yÓ˚ 100 ̂ Ü˛y!ê˛  ê˛yÜ˛y ÓÓ˚yj Ü˛ Ï̂Ó˚
2005 §yˆÏ°Ó˚ ÙˆÏôƒ ¢%Ó˚ % Ü˛ˆÏÓ˚!SÈ°– ~!ê˛ Ó˚yçƒ
§Ó̊Ü˛yÓ̊à%̂ Ï°yÓ̊ §• Ï̂Îy!àï˛yÎ̊ Ü,̨ !£Ï G @˝ÃyÙ#î !¢“ Ùsfîy°Î̊
ÓyhflÏÓyÎ˚l Ü˛ Ï̂Ó˚̂ ÏSÈ– ~•z ≤ÃÜ˛“!ê˛Ó˚ Ù%áƒ í ẑ̨ Ïj¢ƒà%̂ Ï°y •°

• ˆò Ï̂¢Ó̊ !Ó!Ë˛ß̈ xÇ Ï̂¢ ≤ÃÌyàï˛ !¢“à%̂ ÏFSÈÓ̊ !ÓÜ˛y¢ Ü˛Ó̊y–

• í z̨qyÓl# G ≤ÃÌyàï˛ ò«˛ï˛y à Ï̂í˛̧ ̂ ï˛y°yñ ̨≤ÃÎ%!=˛!ÓòƒyÓ̊
í z̨ß¨!ï˛ Ü˛Ó˚y ~ÓÇ ˛õyÓ!°Ü˛ÈüÈ≤Ãy•ẑ ÏË˛ê˛ xÇ¢#òy!Ó˚̂ Ïï˛
í˛zÍ§y!•ï˛ Ü˛Ó˚yñ ÓyçyÓ˚ Ó%!ÂôÙ_yÓ˚ !ÓÜ˛y¢ Ü˛Ó˚y
•zï˛ƒy!ò Ï̂ï˛ ï˛y Ï̂òÓ˚ ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ñ °yË˛çlÜ˛ G
ò#â≈fiÌyÎ˚# Ü˛Ó˚y– ~ÓÇ

• ≤ÃÌyàï˛ !¢ Ï̂“ ò#â≈fiÌyÎ˚# Ü˛Ù≈§ÇfiÌy Ï̂lÓ˚ §%̂ ÏÎyà ̃ ï˛!Ó˚
Ü˛Ó˚y–

9. ˆç°y !¢“ ˆÜ˛w§Ù)• [The District

Industries Centers (DICs)]

ˆç°y !¢“ ˆÜ˛ Ï̂wÓ˚ Ü˛Ù≈§)!ã˛!ê˛ 1ˆÙ 1978 §y Ï̂° ¢%Ó%̊
• Ï̂Î˚!SÈ°– ~Ü˛!ê˛ §¡õ)î≈ ≤Ã¢y§!lÜ˛ Ü˛yë˛y Ï̂Ùy ˆç°yhflÏÓ˚
à Ï̂í ¸̨ ̂ ï˛y°y • Ï̂Î˚!SÈ° Îy Ï̂ï˛ !Ó!Ë˛ß¨ ̂ ç°y Ï̂ï˛ !¢“yÎ˚̂ ÏlÓ˚
§Ù§ƒyà%̂ Ï°y §yÙ!@˝ÃÜ˛Ë˛y Ï̂Ó ˆòáy Ï̂¢yly Ü˛Ó˚y ÎyÎ˚– ˆç°y
!¢“ Ï̂Ü˛wà%̂ Ï°y ̂ ç°yhflÏ̂ ÏÓ̊ xÓ!fiÌï˛ ~Ùl ~Ü˛!ê˛ ≤Ã!ï˛¤˛yl
Îy «%̨ o G @˝ÃyÙ#î !¢“ fiÌy˛õ Ï̂lÓ˚ çlƒ í ẑ̨ Ïòƒy=˛y Ï̂òÓ˚ §Ü˛°

Ó˚Ü˛ Ï̂ÙÓ˚ ˛õ!Ó˚̂ Ï§Óy G §%̂ ÏÎyàÈüÈ§%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚– ~•z
ˆÜ˛wà%̂ Ï°y myÓ˚y ̨õ!Ó˚ã˛y!°ï˛ Ü˛yÎ≈Ü ̨ Ùà%̂ Ï°y •°ÈüüüÈ í z̨̨ õÎ%=˛
≤ÃÜ˛“ §ly=˛Ü˛Ó˚îñ §Ω˛yÓƒï˛y !Ó˚̂ Į̈ õyê≈̨  ≤Ã›ï˛Ü˛Ó˚îñ } Ï̂îÓ˚
ÓƒÓfiÌyñ Îsf̨ õy!ï˛ G §yç§Ó˚OyÙñ ÜÑ̨ yã˛yÙy Ï̂°Ó˚ ÓƒÓfiÌy
~ÓÇ xlƒylƒ !Óhfl,Ïï˛ ̨õ!Ó̊ Ï̂§Óy!òÓ̊ ÓƒÓfiÌy •zï˛ƒy!ò– @˝ÃyÙ#î
í ẑ̨ Ïòƒy=˛y Ï̂òÓ˚ Ù Ï̂lyË˛yÓ G @˝ÃyÙ#î ~°yÜ˛yÎ˚ xÌ≈̃ Ïl!ï˛Ü˛
í z̨ß¨Î˚̂ ÏlÓ˚ §y Ï̂Ì Î%=˛ xlƒylƒ §Ü˛ Ï̂°Ó˚ Ù Ï̂ôƒ !í˛xy•z!§
Óƒ˛õÜ˛Ë˛y Ï̂Ó Ùyl!§Ü˛ï˛yÓ̊ ̨õ!Ó̊Óï≈̨ l xyl Ï̂ï˛ ̂ ã˛T˛y Ü˛Ó̊ Ï̂SÈ–
~Ùl!Ü˛ §ÇÜ˛#î≈ ~°yÜ˛y Ï̂ï˛G @˝ÃyÙ#î !¢“#ñ ò«˛ Ü˛y!Ó˚àÓ˚
~ÓÇ •hflÏïÑ̨ yï˛ ã˛y°Ü˛ Ï̂òÓ̊ !Ü˛S%È xÓ Ï̂•!°ï˛ Ü˛yÓ̊îà%̂ Ï°y ̂ òáy
~ÓÇ @˝ÃyÙ#î í z̨ß¨Î˚̂ ÏlÓ˚ §yôyÓ˚î ≤Ã!Ü ̨ Î˚yà%̂ Ï°y Ï̂Ü˛ Ó˚yT …̨#Î˚
Ü˛Ù≈§)!ã˛Ó˚ §y Ï̂Ì ç%̂ Ïí ¸̨ ˆòGÎ˚yÓ˚ Ù Ï̂ï˛y Ü˛Ù≈§)!ã˛G ã˛° Ï̂SÈ–
~•zË˛y Ï̂Ó !í˛xy•z!§ ̂ ç°yhflÏ̂ ÏÓ̊ xÌ≈̃ Ïl!ï˛Ü˛ G !¢“ ≤ÃÓ,!ÂôÓ̊
~Ü˛!ê˛ ̂ Ü˛w!Ó®% !•§y Ï̂Ó í z̨!òï˛ • Ï̂Î˚̂ ÏSÈ–

B. í z̨Í§y• ≤Ãòyl (Incentives)

xl@˝Ã§Ó˚ í z̨̨ õçy!ï˛ G ˛õy•y!í ¸̨ ~°yÜ˛yÓ˚ !¢“ !ÓÜ˛y Ï̂¢Ó˚
í z̨̨ õÓ̊ !Ó Ï̂¢£Ï à%Ó̊%c §Ó§ÙÎ̊•z Ë˛yÓ̊ï˛ §Ó̊Ü˛y Ï̂Ó̊Ó̊ ̨õM˛Óy!£Ï≈Ü˛#
˛õ!Ó̊Ü˛“ly G !¢“l#!ï˛ !ÓÓ,!ï˛ Ï̂ï˛ flõT˛Ë˛y Ï̂Ó Ó°y • Ï̂Î̊ Ï̂SÈ–
xl@˝Ã§Ó̊ ~°yÜ˛yà%̂ Ï°yÓ̊ !ÓÜ˛y¢ ~Ü˛!ê˛ ò#â≈̂ ÏÙÎ̊y!ò ≤Ã!Ü ̨ Î̊yñ
Ü˛̂ ÏÎ̊Ü˛!ê˛ Ü˛!Ù!ê˛ !l Ï̂Î̊y Ï̂àÓ̊ Ùyôƒ Ï̂Ù xl@Ã̋§Ó̊ ~°yÜ˛y !ã˛!•´ï˛
Ü˛Ó˚yÓ˚ çlƒ Ùylò[˛ ¢ly=˛ Ü˛Ó˚y ~ÓÇ §%£ÏÙ xyM˛!°Ü˛
!ÓÜ˛y Ï̂¢Ó˚ Ù Ï̂ï˛y Ü˛!ë˛l Ü˛yç!ê˛ Ï̂Ü˛ §¡õ)î≈ Ü˛Ó˚yÓ˚ çlƒñ
˛õ!Ó˚Ü˛“ly ≤ÃîÎ˚̂ ÏlÓ˚ §%̨ õy!Ó˚¢G Ü˛Ó˚y • Ï̂Î˚!SÈ°– §¡õ)î≈
@Ã̋yÙ#î í z̨ß̈Î̊l Ü˛Ù≈§)!ã˛à%̂ Ï°yÓ̊ ÓyhflÏÓyÎ̊ Ï̂lÓ̊ Ùyôƒ Ï̂Ù §Ó̊Ü˛yÓ̊
xl@˝Ã§Ó˚ ~°yÜ˛y !ÓÜ˛y Ï̂¢Ó˚ çlƒ ~Ü˛!ê˛ ≤Ã Ï̂ã˛T˛y ã˛y°yÎ˚–
Ë˛yÓ̊ï˛ §Ó̊Ü˛yÓ̊ myÓ̊y ¢%Ó̊% •GÎ̊y @Ã̋yÙ#î !¢“ ≤ÃÜ˛“ Ü˛Ù≈§)!ã˛!ê˛
!lÓ≈y!ã˛ï˛ @˝ÃyÙ#î ~°yÜ˛yÎ˚ «%˛o ÓƒÓ§y ~Ü˛Ü˛à%ˆÏ°yÓ˚
!ÓÜ˛y Ï̂¢Ó̊ í ẑ̨ Ïj Ï̂¢ƒ !SÈ°– Î!òG xl@˝Ã§Ó̊ xM˛ Ï̂°Ó̊ í z̨ß̈Î̊l
Ü˛Ù≈§)!ã˛à%̂ Ï°y ~Ü˛ Ó˚yçƒ ˆÌ Ï̂Ü˛ xlƒ Ó˚y Ï̂çƒ !Ë˛ß¨ !SÈ°–
ï˛Ó%G ï˛yÓ̊y xl@˝Ã§Ó̊ ~°yÜ˛yÎ̊ !¢“ Ï̂Ü˛ xyÜ,̨ T˛ Ü˛Ó̊yÓ̊ çlƒ
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í z̨Í§y• ≤Ãòyl §¡∫!°ï˛ åincentiveä ~Ü˛!ê˛ í ẑ̨ ÏÕ‘á Ï̂Îyàƒ
˛õƒy Ï̂Ü˛ç  í z̨̨ õfiÌy˛õl Ü˛̂ ÏÓ̊!SÈ°– ≤ÃhflÏy!Óï˛ Ü˛̂ ÏÎ̊Ü˛!ê˛  §yôyÓ̊î
í z̨Í§y• ≤Ãòyl §¡õ Ï̂Ü≈̨  !l Ï̂¡¨ xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ı

Ë)˛!Ù (Land) : ≤Ã!ï˛!ê˛ Ó˚yçƒ !¢“ ˛fiÌy˛õˆÏlÓ˚ çlƒ
í z̨ß̈ï˛Ùy Ï̂lÓ̊ ç!Ùá[˛ §Ó̊ÓÓ̊y• Ü˛ Ï̂Ó̊– ¢ï≈̨ yÓ!° Î!òG !Ë˛ß̈
ôÓ˚̂ ÏlÓ˚ • Ï̂ï˛ ˛õy Ï̂Ó˚– !Ü˛S%È Ó˚yçƒ ≤ÃyÌ!ÙÜ˛ ÓSÈÓ˚à%̂ Ï°y Ï̂ï˛
Ë˛yí ¸̨y ôyÎ≈ Ü˛ Ï̂Ó˚ ly ~ÓÇ !Ü˛S%È !Ü˛S%È !Ü˛!hflÏ̂ Ïï˛ ˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚
xl%Ù!ï˛ ≤Ãòyl Ü˛ Ï̂Ó˚–

!Óò%ƒÍ (Power) :  !Ü˛S%È Ó˚yçƒ !Óò%ƒÍ §Ó˚ÓÓ˚y• áÓ˚̂ Ïã˛Ó˚
í z̨̨ õÓ˚ 50 ¢ï˛yÇ¢ SÈyí ¸̨ ˆòÎ˚ xyÓyÓ˚ !Ü˛S%È Ó˚yçƒ ≤ÃyÌ!ÙÜ˛
ÓSÈÓ˚à%̂ Ï°y Ï̂ï ˛ !Óò%ƒÍ  §Ó˚ÓÓ˚y• áÓ˚̂ Ïã˛Ó˚ ˛õ%̂ ÏÓ˚yê˛y•z SÈyí ¸̨
ˆòÎ̊–

ç° (Water) :  !Ü˛S%È Ó̊yçƒ 50  ¢ï˛yÇ¢ SÈy Ï̂í ¸̨Ó˚ Ùyôƒ Ï̂Ù
Óy ˆÜ˛y Ï̂ly °yË˛ Óy «˛!ï˛ SÈyí ¸̨y Óy ≤ÃyÌ!ÙÜ˛ ˛õÑyã˛ ÓSÈÓ˚
˛õÎ≈hs˝ !Óly áÓ˚̂ Ïã˛ ç° §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚–

!ÓÜ ̨ Î˚Ü˛Ó˚ (Sales Tax) : §Ü˛° ̂ Ü˛w¢y!§ï˛ xM˛ Ï̂°Ó˚
!¢“à%̂ Ï°y Ï̂Ü˛ !ÓÜ ̨ Î˚Ü˛Ó˚ ̂ Ì Ï̂Ü˛ xÓƒy•!ï˛ ̂ òGÎ˚y • Ï̂Î˚̂ ÏSÈ–
ï˛ Ï̂Ó !Ü˛S%È Ó˚yçƒ 5 ÓSÈ Ï̂Ó˚Ó˚ ̂ ÙÎ˚yò ~•z SÈyí ¸̨ !ò Ï̂ï˛ ̨ õy Ï̂Ó˚–

ã%̨ !Aà Ü˛Ó˚ (Octroi) : ̂ Ó!¢Ó˚Ë˛yà Ó˚yçƒ•z ã%̨ !Aà Ü˛Ó˚̂ ÏÜ˛
!Ó°%Æ Ü˛ Ï̂Ó˚ !ò Ï̂Î˚̂ ÏSÈ–

ÜÑ ˛yã ˛yÙy° (Raw materials) : xl@˝ Ã§Ó˚
~°yÜ˛yà%̂ Ï°y Ï̂ï˛ xÓ!fiÌï˛ ~Ü˛Ü˛à%̂ Ï°y Ï̂Ü˛ !§ Ï̂Ùrê˛ñ ̂ °y•y
~ÓÇ •zflõyï˛ •zï˛ƒy!òÓ˚ Ù Ï̂ï˛y ò%°≈Ë˛ ÜÑ̨ yã˛yÙy° ÓÓ˚y Ï̂jÓ˚
ˆ«˛ Ï̂e x@˝Ãy!ôÜ˛yÓ˚ ̂ òGÎ˚y •Î˚–

xÌ≈ §ÇfiÌyl (Finance): fiÌyÎ˚# §¡õ!_Ó˚ !lÙ≈y Ï̂îÓ˚
çlƒ 10 ̂ Ì Ï̂Ü˛ 15 ¢ï˛yÇ¢ Ë˛ï%≈̨ !Ü˛ ̂ òGÎ˚y •Î˚– ̂ Ó˚Î˚y!ï˛
ò Ï̂Ó˚ }î G xl%̂ ÏÙyòl Ü˛Ó˚y •Î˚–

!¢“yM˛° (Industrial estates): !Ü˛S%È Ó˚yçƒ
xl@˝Ã§Ó˚ ~°yÜ˛yà%̂ Ï°y Ï̂ï˛ !¢“fiÌy˛õ Ï̂l í z̨Í§y!•ï˛ Ü˛ Ï̂Ó˚–

Ü˛Ó˚ S%È!ê˛ (Tax holiday) :  xl@˝Ã§Ó˚ñ ˛õy•y!í ¸̨ ~ÓÇ
í z̨̨ õçy!ï˛ ~°yÜ˛yÎ˚ xÓ!fiÌï˛ !¢“à%̂ Ï°y Ï̂Ü˛ 5 ̂ Ì Ï̂Ü˛  10

ÓSÈ Ï̂Ó˚Ó˚ çlƒ Ü˛Ó˚ S%È!ê˛ ̂ òGÎ˚y •Î˚–

§Ç Ï̂«˛ Į̈̂ õ Ó°y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚ ̂ Îñ Ë˛yÓ˚̂ Ïï˛ «%̨ o ÓƒÓ§y
ˆ«˛e Ï̂Ü˛ !Ó!Ë˛ß¨ í ẑ̨ Ïj Ï̂¢ƒ lyly §ÇfiÌyÓ˚ Ùyôƒ Ï̂Ù §Ó˚Ü˛yÓ˚
§•yÎ̊ï˛y  ≤Ãòyl Ü˛Ó̊ Ï̂SÈ– xl@Ã̋§Ó̊ xM˛̂ Ï° !Ó Ï̂¢£Ï Ù Ï̂ly Ï̂Îyà
ˆòGÎ˚y §ˆÏ_¥Gñ ~!ê˛ °«˛ƒ Ü˛Ó˚y ÎyÎ˚ ˆÎñ í˛zß¨Î˚ˆÏl

§Ó˚Ü˛yÓ˚ Ü˛ï,≈̨ Ü˛ «%̨ o !¢“à%̂ Ï°y Ï̂Ü˛ ≤Ãò_ §•yÎ˚ï˛yà%̂ Ï°y
(Forms of Support Offered to Small Industries by the Government)

• }ˆÏîÓ˚ §%!Óôyà%ˆÏ°yÓ˚ ˆ&ˆÏe ≤Ã!ï˛¤˛y!lÜ˛  §•yÎ˚ï˛y–

• ˆ¢í˛ !lÙ≈yˆÏîÓ˚ çlƒ í˛zß¨ï˛ÙyˆÏlÓ˚ §y•zê˛ÈüÈ~Ó˚ ÓƒÓfiÌy–

• ≤Ã!¢«˛ˆÏîÓ˚ §%!Óôy ≤Ãòyl–

• Ë˛yí˛¸yÈüÈÜ ˛Î˚ ˛õÂô!ï˛ˆÏï˛ Îsf˛õy!ï˛ §Ó˚ÓÓ˚y• –

• ˆò¢#Î˚ G Ó˚Æy!l Óy!îˆÏçƒÓ˚ !Ó˛õîˆÏl §•yÎ˚ï˛y–

• Ü˛y!Ó˚à!Ó˚ G ≤ÃÎ%!=˛àï˛ í˛zß¨Î˚ˆÏlÓ˚ çlƒ xy!Ì≈Ü˛ §•yÎ˚ï˛y–

• xl@˝Ã§Ó˚ ~°yÜ˛yÎ˚ í˛zˆÏòƒyà fiÌy˛õˆÏlÓ˚ çlƒ !ÓˆÏ¢£Ï í˛zj#˛õÜ˛ ‡ ≤ÃˆÏlyòly ~Ó˚ ÓƒÓfiÌy–
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Ë˛yÓ˚§yÙƒ•#lï˛y ~álG !ÓòƒÙyl– ~•z §Ü˛° ~°yÜ˛yÎ˚
xÓÜ˛yë˛y Ï̂Ùyàï˛ §%!Óôyà%̂ Ï°yÓ̊ !ÓÜ˛y Ï̂¢Ó̊ ≤Ã Ï̂Î̊yçl Ó̊ Ï̂Î̊ Ï̂SÈ
Ü˛yÓ˚î ~•z ôÓ˚̂ ÏlÓ˚ §%!ÓôyÓ˚ xË˛y Ï̂ÓÓ˚ Ü˛yÓ˚̂ Ïîñ ̂ ÎÈüÈˆÜ˛y Ï̂ly
ôÓ˚̂ ÏlÓ˚ xy!Ì≈Ü˛ §•yÎ˚ï˛y Óy SÈyí ¸̨ñ ≤ÃyÜ,̨ !ï˛Ü˛ Óyôyà%̂ Ï°y Ï̂Ü˛
ò)Ó˚ Ü˛Ó˚̂ Ïï˛ §«˛Ù •Î˚ ly–

9.8 Ë˛!Ó£ÏƒÍ (THE FUTURE)

Óï≈̨ Ùyl Î%̂ Ïà !ÓŸª Óy!îçƒ §ÇfiÌyÓ˚ åWTOä ≤Ãã˛!°ï˛
¢y§l ÓƒÓfiÌy Ó˚̂ ÏÎ˚̂ ÏSÈ– ÎyÓ˚ Ù Ï̂ôƒ Óy!îçƒ l#!ï˛à%̂ Ï°y
!ÓŸªÓƒy˛õ# ≤Ãï˛ƒy¢y xl%ÎyÎ˚# âl âl ˛õ!Ó˚Óï≈̨ l §y Į̈̂ õ«˛–
!ÓŸª ̨Óy!îçƒ §ÇfiÌyÓ˚ ≤Ã!ï˛¤˛yï˛y §ò§ƒ !•§y Ï̂Ó Ë˛yÓ˚ï˛ G
!ÓŸª Óy!î Ï̂çƒÓ̊ l#!ï˛Ùy°y ̨≤ÃîÎ̊ Ï̂l !l Ï̂ç Ï̂Ü˛ ≤Ã!ï˛◊%!ï˛ÓÂô
Ü˛ Ï̂Ó˚̂ ÏSÈ– Ê˛°fl∫Ó)̨̊ õ «%̨ o ÓƒÓ§y G ≤ÃyÜ‰̨ ÈüÈí z̨òyÓ˚#Ü˛Ó˚̂ ÏîÓ˚
§%Ó˚«˛yÓ˚ Î%à ˆÌˆÏÜ˛ ò)ˆÏÓ˚ §ˆÏÓ˚ ÎyˆÏFSÈ– Îál Ë˛yÓ˚ï˛#Î˚
xÌ≈l#!ï˛ !ÓŸª xÌ≈l#!ï˛Ó˚ §y Ï̂Ì ~Ü˛!eï˛ • Ï̂FSÈ ï˛ál «%̨ o
ÓƒÓ§yÓ˚ çlƒ lï%̨ l Óyçy Ï̂Ó˚Ó˚ xy!Ó‹ÒyÓ˚ñ xl%≤Ã Ï̂Ó¢ ~ÓÇ
!ÓÜ˛y Ï̂¢Ó˚ çlƒ ï˛y Ï̂òÓ˚ ò«˛ï˛y Óyí ¸̨y Ï̂ly x!lÓyÎ≈ • Ï̂Î˚
˛õ Ï̂í˛̧̂ ÏSÈ– ̂ ò¢#Î̊ G xyhs˝ç≈y!ï˛Ü˛Ë˛y Ï̂Ó ï˛y Ï̂òÓ̊ Ï̂Ü˛ Ü ̨ ÙÓô≈Ùyl
Óyí˛¸!ï˛ ≤Ã!ï˛ˆÏÎy!àï˛yÓ˚ myÓ˚y à,•#ï˛ ≤Ã!ï˛ˆÏÎy!àï˛yÓ˚
ˆÙyÜ˛y!Ó°y Ü˛Ó̊ Ï̂ï˛ !l Ï̂ç Ï̂òÓ̊ Ï̂Ü˛ ̨õ%l/≤Ã!ï˛!¤˛ï˛ Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó–
ï˛y Ï̂òÓ̊ à!ï˛¢#°ï˛yñ lÙl#Î̊ï˛y ~ÓÇ í z̨qyÓl# í ẑ̨ Ïòƒy=˛yàï˛

Ù)° ˛õò§Ù)• (Key Terms)

«%̨ oyÎ̊ï˛l !¢“ Ü%̨ !ê˛Ó˚ !¢“ «%̨ oï˛Ù ÓƒÓ§y í ẑ̨ Ïòƒyà
(Small scale industries) (Cottage industries) (Micro business enterprises)

Ó̊Æy!lÎ%=˛ ~Ü˛Ü˛ @˝ÃyÙ#î !¢“ Ù!•°y í ẑ̨ Ïòƒyà
(Expert oriented units) (Rural industries) (Women enterprises)

§y•yÎƒÜ˛yÓ̊# áy!ò !¢“ x!ï˛ «%̨ o í ẑ̨ Ïòƒyà
(Ancillary) (Khadi industries) (Tiny industries)

Ü˛Ù≈¢!=˛ !ò Ï̂Î̊– «%̨o ÓƒÓ§yÓ̊ Óyçy Ï̂Ó̊ ̨õ!Ó̊ã˛y!°ï˛ xÌ≈l#!ï˛Ó̊
o%ï˛ ̨õ!Ó˚Óï≈̨ Ï̂lÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛yà%̂ Ï°y Ï̂ï˛ !l Ï̂ç Ï̂Ü˛ Ùy!l Ï̂Î˚
!lˆÏï˛ •ˆÏÓ– §Ó˚Ü˛yÓ˚ˆÏÜ˛G §•ç°Ë˛ƒÜ˛yÓ˚# G ≤ÃÓï≈˛Ü˛
!• Ï̂§ Ï̂Ó «%̨ o ÓƒÓ§y ̂ «˛e Ï̂Ü˛ §•yÎ˚ï˛y ≤Ãòyl Ü˛Ó˚y í z̨!ã˛ï˛ñ
!lÎ˚sfÜ˛ !•ˆÏ§ˆÏÓ lÎ˚– Ó,•Í G «%˛o !¢ˆÏ“Ó˚ ÙˆÏôƒ
xÇ¢#òy!Ó̊c à Ï̂í˛̧ ̂ ï˛y°yÓ̊ çlƒ lï%̨ l ̂ Ü˛Ô¢° à Ï̂í˛̧ ï%̨° Ï̂ï˛
• Ï̂Ó– à%FSÈ ̨õÂô!ï˛ Ï̂Ü˛ @˝Ã•î Ü˛Ó̊ Ï̂ï˛ • Ï̂Óñ §,çl¢#° !Ó˛õîl
!ÓÜ˛y¢ Ü˛Ó˚̂ Ïï˛ • Ï̂Óñ í z̨ß¨Î˚̂ ÏlÓ˚ Ùyôƒ Ï̂Ù ≤ÃÎ%!=˛àï˛ ò«˛ï˛yÓ˚
í z̨ß¨!ï˛ Ü˛Ó˚̂ Ïï˛ • Ï̂Óñ «%̨ o ÓƒÓ§yÓ˚ Ù)° ò«˛ï˛y !ã˛!•´ï˛ Ü˛ Ï̂Ó˚
Ó˚Æy!l ≤Ã!ï˛ Ï̂Îy!àï˛y ̃ ï˛!Ó˚ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

≤ÃÜ,̨ ï˛˛õ Ï̂«˛ñ «%̨ o ÓƒÓ§y Ï̂Ü˛ !ÓŸªyÎ̊l Ï̂Ü˛ ~Ü˛!ê˛ !Ó Ï̂¢£Ï
xÇ¢ G ÎsfyÇ¢ §Ó̊ÓÓ̊y•Ü˛yÓ̊# !• Ï̂§ Ï̂Ó §!Ü ̨ Î̊ xÇ¢@˝Ã• Ï̂îÓ̊
§%̂ ÏÎyà !• Ï̂§ Ï̂Ó ˆòáy í z̨!ã˛ï˛– «%̨ o ÓƒÓ§yà%̂ Ï°y Ï̂Ü˛ Î!ò
Óyçy Ï̂Ó˚Ó˚ xÇ¢Ë˛yà G fl∫yfiÌƒÜ˛Ó˚ Ó,!Âô ÓçyÎ˚ Ó˚yá Ï̂ï˛ •Î˚ñ
ï˛ Ï̂Ó ï˛y Ï̂òÓ̊ Ï̂Ü˛ !l Ï̂ç Ï̂òÓ̊ çlƒ ~Ü˛!ê˛ çyÎ̊ày ̃ ï˛!Ó̊ Ü˛Ó̊ Ï̂ï˛
• Ï̂Ó– «%̨o ÓƒÓ§yÓ̊ ò#â≈̂ ÏÙÎ̊y!ò ≤Ã!ï˛̂ ÏÎy!àï˛yÙ)°Ü˛ xÓfiÌyl
ï˛y Ï̂òÓ̊ ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ ¢!=˛Ó̊ ̨õ!Ó̊ã˛y°lyñ @Ã̋•î Ï̂Îyàƒï˛y
G í z̨ß̈ï˛ï˛Ó̊ Ü˛Ó̊ Ï̂ï˛ Ü˛ï˛ê˛y Ë˛y Ï̂°y ï˛yÓ̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊ Ü˛Ó̊ Ï̂Ó–

§Ç!«˛ÆË˛y Ï̂Óñ «%̨ o ÓƒÓ§yÓ˚ §yÊ˛ Ï̂°ƒÓ˚ Ùsf xyô%!lÜ˛
Î%̂ Ïà •GÎ˚y í z̨!ã˛ï˛ ÚÚfiÌyl#Î˚ hflÏ̂ ÏÓ˚ Ü˛yç Ü˛Ó˚yñ !ÓŸªhflÏ̂ ÏÓ˚
!ã˛hs˝y Ü˛Ó˚y–ÛÛ



229«%˛o ÓƒÓ§y

§yÓ˚yÇ¢

˛õ%Ñ!ç !Ó!l Ï̂Î˚y Ï̂àÓ˚ !Ë˛!_ Ï̂ï˛ «%̨ o ÓƒÓ§y ~Ü˛Ü˛à%̂ Ï°y Ï̂Ü˛ !Ó!Ë˛ß¨Ë˛y Ï̂Ó ̂ ◊!îÓÂô Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚– ÎyÓ˚ Ù Ï̂ôƒ
«%̨ oyÎ˚ï˛l !¢“ñ §y•yÎƒÜ˛yÓ˚# «%̨ o !¢“ ~Ü˛Ü˛ñ Ó˚Æy!l ~Ü˛Ü˛ñ Ù!•°y í ẑ̨ Ïòƒy=˛y Ï̂òÓ˚ myÓ˚y ˛õ!Ó˚ã˛y!°ï˛ G
Ùy!°Ü˛ylyô#l «%̨oyÎ̊ï˛l !¢“ñ x!ï˛«%̨o !¢“ ~Ü˛Ü˛ñ «%̨oyÎ̊ï˛l ̨õ!Ó̊ Ï̂§Óy ~ÓÇ ÓƒÓ§y í ẑ̨ Ïòƒyà å!¢“ §¡õ!Ü≈̨ï˛äñ
«%̨ oï˛Ù ÓƒÓ§y í ẑ̨ Ïòƒyàñ @˝ÃyÙ#î !¢“ G Ü%̨ !ê˛Ó˚ !¢“–

≤Ã¢y§!lÜ˛ àë˛l (Administrative setup) : «%̨ oyÎ̊ï˛l !¢ Ï̂“Ó̊ ≤Ã¢y§!lÜ˛ ÓƒyÓfiÌy˛õlyÎ̊ ò%!ê˛ Ùsfîy°Î̊
Ó˚̂ ÏÎ˚̂ ÏSÈ– ̂ ÎÙlñ «%̨ oyÎ˚ï˛l !¢“ Ùsfîy°Î˚ ~ÓÇ  Ü,̨ !£Ï G @˝ÃyÙ#î !¢“ Ùsfîy°Î˚– Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ñ «%̨ oyÎ˚ï˛l
!¢“ Ùsfîy°Î˚ Ë˛yÓ˚̂ Ïï˛ «%̨ oyÎ˚ï˛l í ẑ̨ Ïòƒy Ï̂àÓ˚ í z̨ß¨!ï˛ G !ÓÜ˛y Ï̂¢Ó˚ çlƒ l#!ï˛ !lô≈yÓ˚î G ̂ Ü˛w#Î˚ §•yÎ˚ï˛yÓ˚
§Ùß∫Î˚§yôl ~Ó˚çlƒ ~Ü˛!ê˛ §Ç Ï̂ÎyàÜ˛yÓ˚# Ùsfîy°Î˚–

~Ü˛•zË˛y Ï̂Óñ Ü,̨ !£Ï G @˝ÃyÙ#î !¢“ Ùsfîy°Î˚ñ @˝ÃyÙ#î G áy!ò !¢“ñ x!ï˛«%̨ o G «%̨ oï˛Ù í ẑ̨ Ïòƒy Ï̂àÓ˚ §Ùß∫Î˚
§yôl G í z̨ß¨Î˚̂ ÏlÓ˚ çlƒ @˝ÃyÙ G ¢•Ó˚ í z̨Ë˛Î˚ ̂ «˛ Ï̂e•z ~Ü˛!ê˛ §Ç Ï̂ÎyàÜ˛yÓ˚# Ùsfîy°Î˚– Ó˚yçƒ §Ó˚Ü˛yÓ˚ G ï˛y Ï̂òÓ˚
!lç !lç Ó˚y Ï̂çƒÓ˚ ~§~§xy•z åSSIä à%̂ Ï°yÓ˚ í z̨ß¨!ï˛ G !ÓÜ˛y Ï̂¢Ó˚ çlƒ ˆÓ¢ Ü˛ Ï̂Î˚Ü˛!ê˛ §•yÎ˚Ü˛ í z̨Í§y•
≤Ãòy Ï̂lÓ˚ Ùyôƒ Ï̂Ù !Ó!Ë˛ß¨ í z̨ß¨Î˚lÙ)°Ü˛ ≤ÃÜ˛“à%̂ Ï°y ̨õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚–

Ë˛yÓ˚̂ Ïï˛ «%̨ o ÓƒÓ§yÓ˚ Ë)̨ !ÙÜ˛y (Role of small business in India) : «%̨ oyÎ˚ï˛l !¢“à%̂ Ï°y ̂ ò Ï̂¢Ó˚
xyÌ≈ÈüÈ§yÙy!çÜ˛ í z̨ß̈Î̊ Ï̂l ~Ü˛!ê˛ xï˛ƒhs˝ à%Ó̊%c˛õ)î≈ Ë)̨ !ÙÜ˛y ̨õy°l Ü˛ Ï̂Ó̊– ~•z !¢“à%̂ Ï°y ̂ ò Ï̂¢Ó̊ !¢“ ~Ü˛Ü˛à%̂ Ï°yÓ̊
95 ¢ï˛yÇ¢ñ ̂ Ùyê˛ !¢“Ù)̂ Ï°ƒÓ˚ ≤ÃyÎ˚ 40 ¢ï˛yÇ¢ ~ÓÇ ̂ Ùyê˛ Ó˚Æy!l Ï̂ï˛ 45 ¢ï˛yÇ¢ ̨õÎ≈hs˝ xÓòyl Ó˚y Ï̂á– Ü,̨ !£ÏÓ˚
˛õ Ï̂Ó˚ñ ~§~§xy•z åSSIä à%̂ Ï°y • Ï̂FSÈ ÙylÓ§¡õò à%̂ Ï°yÓ˚ !mï˛#Î˚ Ó,•_Ù !l Ï̂Î˚yàÜ˛ï≈̨ yñ ~ÓÇ xÌ≈l#!ï˛Ó˚
çlƒ !Ó!Ë˛ß¨ ̨õîƒ í z̨Í˛õyòl Ü˛ Ï̂Ó˚– ~•z ~Ü˛Ü˛à%̂ Ï°y fiÌyl#Î˚Ë˛y Ï̂Ó í z̨̨ õ°kô ÜÑ̨ yã˛yÙy° G ̂ ò¢#Î˚ ≤ÃÎ%!=˛ ÓƒÓ•yÓ˚
~Ó˚ Ùyôƒ Ï̂Ù ˆò Ï̂¢Ó˚ §%£ÏÙ xyM˛!°Ü˛ í z̨ß¨Î˚̂ Ïl xÓòyl Ó˚y Ï̂á– ~!ê˛ í ẑ̨ Ïòƒy=˛yÓ˚ çlƒ ˛õÎ≈yÆ §%̂ ÏÎyà ≤Ãòyl
Ü˛ Ï̂Ó˚–ñ Ü˛Ù í z̨Í˛õyòl áÓ˚̂ Ïã˛Ó˚ §%!Óôy í z̨̨ õ Ï̂Ë˛yà Ü˛ Ï̂Ó˚– o%ï˛ !§Âôyhs˝ @˝Ã•î ~ÓÇ o%ï˛ x!Ë˛ Ï̂Îyçl «˛Ùï˛yÓ˚
Ùyôƒ Ï̂Ù ̂ Ë˛y=˛yÓ˚ ã˛y!•òyÙ Ï̂ï˛y ̨õîƒ í z̨Í˛õyò Ï̂l §Ó≈y Į̈̂ õ«˛y í z̨̨ õÎ%=˛–

@˝ÃyÙ#î Ë˛yÓ˚̂ Ïï˛ «%̨ o ÓƒÓ§yÓ˚ Ë)̨ !ÙÜ˛y (Role of small business in rural India) : «%̨ o ÓƒÓ§y
~Ü˛Ü˛à%̂ Ï°y @˝ÃyÙ#î ~°yÜ˛yÎ˚ñ !Ó Ï̂¢£Ï Ü˛ Ï̂Ó˚ ̨≤ÃÌyàï˛ !¢“# ~ÓÇ §Ùy Ï̂çÓ˚ ò%Ó≈° ̂ ◊!îÓ˚ çlƒ xÈüÈÜ,̨ !£Ï̂ Ï«˛ Ï̂eÓ˚
Ü˛yÎ≈Ü ̨ Ï̂ÙÓ˚ Ùyôƒ Ï̂Ù !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ xy Ï̂Î˚Ó˚ í z̨Í§à%̂ Ï°y  §,!T˛ Ü˛ Ï̂Ó˚ G @˝ÃyÙ#î ~°yÜ˛yÎ˚ Ü˛Ù≈§ÇfiÌy Ï̂lÓ˚ §%̂ ÏÎyà
§,!T˛ Ü˛ Ï̂Ó˚–

«%̨ o !¢ Ï̂“Ó˚ §Ù§ƒy (Problems of small industries) : «%̨ o!¢“à%̂ Ï°yÓ˚ Ù Ï̂ôƒ lylyÓ˚Ü˛Ù §Ù§ƒy
Ó˚̂ ÏÎ˚̂ ÏSÈ– ̂ ÎÙlÈüü (i) xy!Ì≈Ü˛ §ÇfiÌylñ (ii) ÜÑ̨ yã˛yÙy Ï̂°Ó˚ ò%/fl±y˛õƒï˛yñ  (iii) ̨õ!Ó˚ã˛y°lyÓ˚ ò«˛ï˛yñ (iv) ◊Ùñ
(v) !Ó˛õîlñ  (vi) ̨õ Ï̂îƒÓ˚ à%îÙylñ (vii) «˛Ùï˛yÓ˚ ̨õ)î≈ÓƒÓ•yÓ˚ñ (viii) ≤ÃÎ%!=˛!Óòƒyñ  (ix) Ó%̊@¿ï˛yñ ~ÓÇ (x)

!ÓŸªÓƒy˛õ# ≤Ã!ï˛ Ï̂Îy!àï˛y–
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«%̨ o !¢“à%̂ Ï°yÓ˚ §Ó˚Ü˛y!Ó˚ §•yÎ˚ï˛y (Governmental assistance to small industries) :

Ü˛Ù≈§ÇfiÌyl §,!T˛ Ü˛Ó˚yñ ˆò Ï̂¢Ó˚ §%£ÏÙ xyM˛!°Ü˛ ÓƒÓfiÌyÓ˚ í z̨ß¨!ï˛ñ Ó˚Æy!l Óy!î Ï̂çƒÓ˚ í z̨ß¨!ï˛ •zï˛ƒy!ò ˆ«˛ Ï̂e
«%̨ o ÓƒÓ§yÓ˚ xÓòy Ï̂lÓ˚ !Ë˛!_ Ï̂ï˛ ˆÜ˛w#Î˚ G Ó˚yçƒ §Ó˚Ü˛yÓ˚ ï˛y Ï̂òÓ˚̂ ÏÜ˛ xÓÜ˛yë˛y Ï̂Ùyñ xÌ≈ñ ≤ÃÎ%!=˛ñ ≤Ã!¢«˛î
•zï˛ƒy!ò ̂ «˛ Ï̂e §•yÎ˚ï˛y Ü˛Ó˚̂ ÏSÈ–

!Ü˛S%È ≤Ãôyl §ÇfiÌy ÎyÓ˚y §•yÎ˚ï˛y ≤Ãòyl Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ ˆ§à%̂ Ï°y •°Èüü Ü,̨ !£Ï G @˝Ãy Ï̂Ùyß¨Î˚l ÓƒyÇÜ˛ñ @˝ÃyÙ#î
«%̨ o ÓƒÓ§y í z̨ß¨Î˚l ˆÜ˛wñ çyï˛#Î˚ «%̨ o!¢“ !làÙñ Ë˛yÓ˚ï˛#Î˚ «%̨ o!¢“ !ÓÜ˛y¢ ÓƒyÇÜ˛ñ x§Çà!ë˛ï˛ ˆ«˛ Ï̂eÓ˚
í ẑ̨ Ïòƒyà%̂ Ï°yÓ˚ çlƒ Ó˚yT …̨#Î˚ í ẑ̨ Ïòƒyàñ Ù!•°y G @˝ÃyÙ#î í ẑ̨ Ïòƒy Ï̂àÓ˚ !ÓÜ˛y¢ñ «%̨ o G ÙyV˛y!Ó˚ í ẑ̨ Ïòƒyàà%̂ Ï°yÓ˚ !ÓŸª
§ÇfiÌyñ ≤ÃÌyàï˛ !¢ Ï̂“Ó˚ ̨õ%lÓ%̊ay Ï̂lÓ˚ çlƒ ï˛•!Ó° ≤ÃÜ˛“ ~ÓÇ ̂ ç°y !¢“ Ï̂Ü˛w §Ù)• •zï˛ƒy!ò–

xl%¢#°l#

§Ç!«˛Æ í z̨_Ó˚ôÙ#≈ ≤ÃŸ¿ (Short Answer Questions)

1. ÓƒÓ§y Ï̂Î˚Ó˚ xyÜ˛yÓ˚ ̨õ!Ó˚Ùy˛õ Ü˛Ó˚yÓ˚ çlƒ ÓƒÓ•,ï˛ !Ó!Ë˛ß¨ !fiÌ!ï˛Ùy˛õ Ü˛#⁄

2. «%̨ o !¢ Ï̂“Ó˚ çlƒ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ Ü˛# ôÓ˚̂ ÏlÓ˚ §ÇK˛y ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚⁄

3. Ü˛#Ë˛y Ï̂Ó ï%̨ !Ù ~Ü˛!ê˛ §•yÎ˚Ü˛ ~Ü˛Ü˛ G «%̨ o ~Ü˛ Ï̂Ü˛Ó˚ Ù Ï̂ôƒ ̨ õyÌ≈Ü˛ƒ !lî≈Î˚ Ü˛Ó˚̂ ÏÓ⁄

4. Ü%̨ !ê˛Ó˚ !¢ Ï̂“Ó˚ ̃ Ó!¢T˛ƒà%̂ Ï°y Óî≈ly Ü˛ Ï̂Ó˚y–

Ó˚ã˛lyôÙ#≈ ≤ÃŸ¿ (Long Answer Questions)

1. Ü˛#Ë˛y Ï̂Ó «%̨ oyÎ˚ï˛l !¢“à%̂ Ï°y Ë˛yÓ˚̂ Ïï˛Ó˚ xyÌ≈ÈüÈ§yÙy!çÜ˛ í z̨ß¨Î˚̂ Ïl xÓòyl Ó˚y Ï̂á⁄

2. @˝ÃyÙ#î Ë˛yÓ˚̂ Ïï˛ «%̨ o ÓƒÓ§yÓ˚ Ë)̨ !ÙÜ˛y Óî≈ly Ü˛ Ï̂Ó˚y–

3. «%̨ oyÎ˚ï˛l !¢“à%̂ Ï°y ̂ Î §Ü˛° §Ù§ƒyÓ˚ §¡ø%á#l •Î˚ñ ̂ §à%̂ Ï°yÓ˚ Óî≈ly Ü˛ Ï̂Ó˚y–

4. «%̨ oyÎ˚ï˛l ̂ «˛ Ï̂e xy!Ì≈Ü˛ §ÇfiÌyl G !Ó˛õîl ÓƒÓfiÌyÓ˚ §Ù§ƒy §Ùyôy Ï̂l §Ó˚Ü˛yÓ˚ Ü˛# Ü˛# ̨õò Ï̂«˛˛õ @˝Ã•î
Ü˛ Ï̂Ó˚̂ ÏSÈ⁄

5. xl@˝Ã§Ó˚ G ̨õy•y!í ¸̨ ~°yÜ˛yÎ˚ !¢ Ï̂“Ó˚ çlƒ §Ó˚Ü˛yÓ˚ Ü˛# ôÓ˚̂ ÏlÓ˚ í z̨Í§y•˛ ≤Ãòyl Ü˛ Ï̂Ó˚⁄

≤ÃÜ˛“‡Ü˛yç (Projects/Assignments)

1. ~Ü˛!ê˛ «%̨ oyÎ˚ï˛l ~Ü˛ Ï̂Ü˛Ó˚ñ Ùy!° Ï̂Ü˛Ó˚ Ù%̂ ÏáyÙ%!á •GÎ˚y ≤ÃÜ,̨ ï˛ §Ù§ƒyà%̂ Ï°y á%Ñ̂ Ïç ˆÓÓ˚ Ü˛Ó˚̂ Ïï˛ ~Ü˛!ê˛
≤ÃŸ¿yÓ!° ̃ ï˛!Ó˚ Ü˛ Ï̂Ó˚y– ï˛yÓ˚ í z̨̨ õÓ˚ ~Ü˛!ê˛ ≤ÃÜ˛“ ≤Ã!ï˛ Ï̂Óòl ≤Ã›ï˛ Ü˛ Ï̂Ó˚y–

2. ˆï˛yÙyÓ˚ ã˛yÓ˚˛õyˆÏ¢ ˛õÑyã˛!ê˛ «%˛oyÎ˚ï˛l ~Ü˛Ü˛ §¡õˆÏÜ≈˛ !lÓ˚#«˛y Ü˛ˆÏÓ˚y ~ÓÇ §Ó˚Ü˛yÓ˚ Ü˛ï,≈˛Ü˛ à!ë˛ï˛
≤Ã!ï˛¤˛ylà%̂ Ï°yÓ˚ myÓ˚y ̂ Ü˛y Ï̂ly §•yÎ˚ï˛y ̂ ˛õ Ï̂Î˚̂ ÏSÈ !Ü˛ ly ï˛y á%Ñ̂ Ïç ̂ ÓÓ˚ Ü˛ Ï̂Ó˚y–
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xË˛ƒhs˝Ó̊#î Óy!îçƒ
(Internal Trade)

!¢ál í ẑ̨ Ïj¢ƒ§Ù)• åLearning Objectivesä

~•z xôƒyÎ˚!ê˛ ˛õyë˛ Ü˛Ó˚yÓ˚ ˛õÓ˚ ˆï˛yÙÓ˚yÈ ı

• ˛xË˛ƒhs˝Ó˚#î ÓƒÓ§yˆÏÎ˚Ó˚ xÌ≈ G ôÓ˚l Óî≈ly Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓó

• ˛˛õy•zÜ˛y!Ó˚ ÓƒÓ§yˆÏÎ˚Ó˚ ˛õ«˛ ˆÌˆÏÜ˛ ≤Ã›ï˛Ü˛yÓ˚Ü˛ G á%ã˛Ó˚y ÓƒÓ§yˆÏÎ˚Ó˚ ≤Ã!ï˛ ˛õ!Ó˚ˆÏ§ÓyÓ˚ í˛zˆÏÕ‘á Ü˛Ó˚ˆÏï˛
˛õyÓ˚ˆÏÓ–

• á%ã˛Ó˚y ÓƒÓ§yˆÏÎ˚Ó˚ ˛õ!Ó˚ˆÏ§ÓyÓ˚ í˛zˆÏÕ‘á Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓ–

• á%ã˛Ó˚y ÓƒÓ§yˆÏÎ˚Ó˚ ôÓ˚ˆÏlÓ˚ ˆ◊!î!ÓË˛yà Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓó

• ˛˛ˆSÈyˆÏê˛y á%ã˛Ó˚y Ü˛yÓ˚ÓyÓ˚ G ÓˆÏí˛¸y á%ã˛Ó˚y Ü˛yÓ˚ÓyˆÏÓ˚Ó˚ ôÓ˚l Óî≈ly Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓó

• ˛˛xË˛ƒhs˝Ó˚#î Óy!î Ï̂çƒÓ˚ í z̨ß¨!ï˛ Ï̂ï˛ Úˆã˛¡∫yÓ˚ xÓ Ü˛Ùy§≈ xƒyu˛ •zu˛y!fiê ∆̨Û ~Ó˚ Ë)̨ !ÙÜ˛y Óƒyáƒy Ü˛Ó˚̂ Ïï˛ ̨õyÓ˚̂ ÏÓ–

• ˛˛!ç~§!ê˛ÛÓ˚ åGSTä Ü˛yÎ≈Ü˛Ó˚# ÓyhflÏÓyÎ˚l §¡õˆÏÜ≈˛ çylˆÏï˛ ˛õyÓ˚ˆÏÓ–
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10.1 Ë)̨ !ÙÜ˛y (Introduction)

Ù%lyÊ˛y °y Ï̂Ë˛Ó̊ í ẑ̨ Ïj¢ƒ ̨õîƒ G ̂ §ÓyÓ̊ Ü ̨ Î̊ !ÓÜ ̨ Î̊ Ï̂Ü˛ Óy!îçƒ

Ó Ï̂°– §Ë˛ƒï˛yÓ̊ ¢%Ó̊% ̂ Ì Ï̂Ü˛•z ÙylÓçy!ï˛ !Ü˛S%È !Ó Ï̂¢£Ï ôÓ̊ Ï̂lÓ̊

ÓƒÓ§yÎ˚ !l Ï̂Î˚y!çï˛ !SÈ°– ≤Ã!ï˛!lÎ˚ï˛ lï%̨ l lï%̨ l ̨õ Ï̂îƒÓ˚

í z̨Í˛õyòl !ÓÜ˛y¢ §yôl ï˛Ìy §Ù@˝Ã !Ó Ï̂Ÿª Ùyl%̂ Ï£ÏÓ˚ ̂ Ë˛y Ï̂àÓ˚

çlƒ ̨õ Ï̂îƒÓ̊ §•ç°Ë˛ƒï˛yÓ̊ Ê˛ Ï̂° xyô%!lÜ˛Ü˛y Ï̂° Óy!î Ï̂çƒÓ̊

à%Ó%̊c xyÓ˚G Ó,!Âô ˆ˛õ Ï̂Î˚̂ ÏSÈ– ˆÜ˛y Ï̂ly Óƒ!=˛ Óy ˆò¢ ï˛yÓ˚

≤Ã Ï̂Î˚yçl#Î˚ §ÙhflÏ ˛õîƒ G ˆ§ÓyÓ˚ í z̨Í˛õyò Ï̂l fl∫Î˚Ç§¡õ)î≈

• Ï̂ï˛ ̨õy Ï̂Ó˚ ly– §%ï˛Ó˚yÇñ ≤Ã Ï̂ï˛ƒÜ˛ Óƒ!=˛ Óy ̂ ò¢ ̂ §•z §Ü˛°

˛õîƒ Óy ˆ§ÓyÓ˚ í z̨Í˛õyò Ï̂lÓ˚ ~ÓÇ !Ó!lÙ Ï̂Î˚Ó˚ § Ï̂Aà Î%=˛

Ìy Ï̂Ü˛ñ ˆÎ §Ü˛° ˛õîƒ Óy ˆ§ÓyÓ˚ í z̨Í˛õyòl ˆ§ § Ï̂Ó≈y_Ù

í z̨̨ õy Ï̂Î˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

Ï̂Ü ̨ ï˛y ~ÓÇ !Ó Ï̂Ü ̨ ï˛yÓ̊ ̂ Ë˛Ô Ï̂ày!°Ü˛ xÓfiÌy Ï̂lÓ̊ í z̨̨ õÓ̊

!Ë˛!_ Ü˛ Ï̂Ó˚ Óy!îçƒ Ï̂Ü˛ ≤Ãôylï˛ ò%!ê˛ ˆ◊!î Ï̂ï˛ Ë˛yà Ü˛Ó˚y

ÎyÎ̊ñ (i) xË˛ƒhs˝Ó̊#î Óy ̂ ò¢#Î̊ Óy!îçƒ (Internal trade);

~ÓÇ  (ii) ̃ ÏÓ Ï̂ò!¢Ü˛ Óy!îçƒ (External trade) – ~Ü˛!ê˛

ˆò Ï̂¢Ó˚ §#Ùy Ï̂Ó˚áyÓ˚ Ù Ï̂ôƒ ̂ Î Óy!îçƒ §Çâ!ê˛ï˛ •Î˚ñ ï˛y Ï̂Ü˛

xË˛ƒhs˝Ó˚#î Óy!îçƒ Ó Ï̂°– x˛õÓ˚!ò Ï̂Ü˛ñ ò%•z Óy ï˛ Ï̂ï˛y!ôÜ˛

ˆò Ï̂¢Ó̊ Ù Ï̂ôƒ §Çâ!ê˛ï˛ Óy!îçƒ Ï̂Ü˛ ̃ Ó Ï̂ò!¢Ü˛ Óy!îçƒ Ó Ï̂°–

~•z xôƒyÎ˚!ê˛ xË˛ƒhs˝Ó˚#î Óy!îˆÏçƒÓ˚ xÌ≈ G ≤ÃÜ,˛!ï˛Ó˚

!ÓhflÏy!Ó̊ï˛ xy Ï̂°yã˛ly Ü˛̂ ÏÓ̊ ~ÓÇ xË˛ƒhs˝Ó̊#î Óy!î Ï̂çƒÓ̊ !Ó!Ë˛ß̈

ôÓ˚l ï˛Ìy xË˛ƒhs˝Ó˚#î Óy!î Ï̂çƒÓ˚ í z̨ß¨!ï˛ Ï̂ï˛ ˆã˛¡∫yÓ˚ xÓ

Ü˛Ùy Ï̂§≈Ó˚ Ë)̨ !ÙÜ˛y Óƒyáƒy Ü˛Ó˚̂ ÏÓ–

10.2 xË˛ƒhs˝Ó˚#î Óy!îçƒ (Internal Trade)

~Ü˛!ê˛ ˆò Ï̂¢Ó˚ §#Ùy Ï̂Ó˚áyÓ˚ Ù Ï̂ôƒ ˛õîƒ ~ÓÇ ˆ§ÓyÓ˚ Ü ̨ Î˚

~ÓÇ !ÓÜ ̨ Î̊ Ï̂Ü˛ xË˛ƒhs˝Ó̊#î Óy!îçƒ Ó Ï̂°– •Î̊ Ï̂ï˛y Óy ̨õîƒ!ê˛

ˆÜ˛y Ï̂ly ~°yÜ˛yÓ̊ xy Ï̂¢˛õy Ï̂¢Ó̊ ̂ òyÜ˛yl • Ï̂ï˛ xÌÓy ̂ Ü˛w#Î̊

ÓyçyÓ˚ • Ï̂ï˛ xÌÓy !ÓË˛yà#Î˚ !Ó˛õ!î Óy ¢!˛õÇ Ù° • Ï̂ï˛

xÌÓy • Ï̂ï˛ ̨õy Ï̂Ó˚ Óy!í ¸̨ Óy!í ¸̨ !à Ï̂Î˚ !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚ ~•zÓ˚Ü˛Ù

!Ó Ï̂Ü ̨ ï˛yÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ xÌÓy ̂ Ü˛y Ï̂ly ≤Ãò¢≈l# ̂ Ì Ï̂Ü˛ñ ~Ó˚

§Óà%̂ Ï°y•z xË˛ƒhs˝Ó̊#î Óy!î Ï̂çƒÓ̊ í z̨òy•Ó̊îñ ̂ Î Ï̂•ï%̨  ̨õîƒ!ê˛

ˆò Ï̂¢Ó˚ xË˛ƒhs˝ Ï̂Ó˚Ó˚ ̂ Ü˛y Ï̂ly Óƒ!=˛ Óy ≤Ã!ï˛¤˛yl ̂ Ì Ï̂Ü˛ Ü ̨ Î˚

Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ– ~•z ≤ÃÜ˛yÓ˚ Óy!îçƒ ˛õîƒ Óy ˆ§ÓyÓ˚ í z̨̨ õÓ˚

ˆï˛yÙÓ˚y !Ü˛ Ü˛á Ï̂ly ̂ Ë˛ Ï̂Ó ̂ ò Ï̂áÏSÈñ Î!ò ̂ Ü˛y Ï̂ly ÓyçyÓ˚ ly ÌyÜ Į̈ï˛ ï˛y• Ï̂° !Ó!Ë˛ß¨ í z̨Í˛õyò Ï̂Ü˛Ó˚ ̨õîƒ Ü˛#Ë˛y Ï̂Ó xyÙy Ï̂òÓ˚ Ü˛y Ï̂SÈ

ˆ˛õÑÔSÈyï˛⁄ xyÙÓ˚y §Óy•z §yôyÓ˚î ̂ òyÜ˛yl §¡õˆÏÜ≈˛ §ˆÏã˛ï˛lñ Îy xyÙyˆÏòÓ˚ ̃ òl!®l ≤ÃˆÏÎ˚yçˆÏlÓ˚ ̨ õîƒ §yÙ@˝Ã# !ÓÜ ˛Î˚ Ü˛Ó˚ˆÏSÈ–

!Ü˛v ~ê˛y !Ü˛ Î Ï̂ÌT˛⁄ Îál xyÙy Ï̂òÓ˚ ̂ Ü˛y Ï̂ly !Ó Ï̂¢£Ï ≤ÃÜ,̨ !ï˛Ó˚ ̨õîƒ Ü ̨ Ï̂Î˚Ó˚ ≤Ã Ï̂Î˚yçl •Î˚ñ ï˛ál xyÙÓ˚y ̂ Ü˛y Ï̂ly Ó Ï̂í ¸̨y ÓyçyÓ˚

xÌÓy ˆòyÜ˛yˆÏl ˆÎˆÏï˛ ã˛y•z ˆÎáyˆÏl ˛õˆÏîƒÓ˚ !Ó!Óôï˛y xyˆÏSÈ– xyÙÓ˚y xyÙyˆÏòÓ˚ x!Ë˛K˛ï˛y ˆÌˆÏÜ˛ Ó°ˆÏï˛ ˛õy!Ó˚ ˆÎ !Ó!Ë˛ß¨

˛õîƒ !ÓÜ ˛ˆÏÎ˚Ó˚ çlƒ ÓyçyˆÏÓ˚ ˛õ,ÌÜ˛ ôÓ˚ˆÏlÓ˚ ˆòyÜ˛yl ÌyˆÏÜ˛ ~ÓÇ xyÙyˆÏòÓ˚ ≤ÃˆÏÎ˚yçl xl%ÎyÎ˚# xyÙÓ˚y ˆ§•z !ÓˆÏ¢£Ï ˛õˆÏîƒÓ˚

ˆòyÜ˛yl Óy ÓyçyÓ˚ !lÓ≈yã˛l Ü˛!Ó˚– @˝ÃyÙyM˛ˆÏ° xyÙÓ˚y •Î˚ˆÏï˛y °«˛ Ü˛ˆÏÓ˚!SÈ ˆÎ ˆ°yˆÏÜ˛Ó˚y Ó˚yhflÏyÓ˚ ôyˆÏÓ˚ ï˛yˆÏòÓ˚ ˛õîƒ !ÓÜ ˛Î˚

Ü˛Ó˚ˆÏSÈñ ~•z ̨ õîƒà%ˆÏ°y §!∂ ̂ ÌˆÏÜ˛ çyÙyÜ˛y˛õí˛¸ ̨ õÎ≈hs˝ •ˆÏï˛ ̨ õyˆÏÓ˚– ~!ê˛ ¢•Ó˚yM˛ˆÏ°Ó˚ ï%˛°lyÎ˚ §¡õ)î≈ !Ë˛ß¨ !ã˛e– xyÙyˆÏòÓ˚

ˆòˆÏ¢ §ÙhflÏ ≤ÃÜ˛yˆÏÓ˚Ó˚ ÓyçyÓ˚ ~Ü˛•z §yˆÏÌ !ÓòƒÙyl– xyÙòy!lÜ,˛ï˛ ̨ õîƒ ~ÓÇ Ó•%çy!ï˛Ü˛ §ÇfiÌyÓ˚ xy!ÓË≈˛yˆÏÓÓ˚ Ê˛ˆÏ° ~ál

~•z §Ü˛° ̨õîƒy!ò !ÓÜ ̨ Ï̂Î˚Ó˚G ̂ òyÜ˛yl xy Ï̂SÈ– Ó Ï̂í ¸̨y ¢•Ó˚ G ¢•Ó˚à%̂ Ï°y Ï̂ï˛ñ ¢%ô%Ùye !Ó Ï̂¢£Ï ly!Ù ̂ Ü˛y¡õy!lÓ˚ ̨õîƒ !ÓÜ ̨ Ï̂Î˚Ó˚

çlƒ xˆÏlÜ˛ á%ã˛Ó˚y ̂ òyÜ˛yl Ó˚ˆÏÎ˚ˆÏSÈ– xlƒ!òˆÏÜ˛ñ xyˆÏÓ˚Ü˛ê˛y !Ó£ÏÎ˚ •°ÈüüüÈ Ü˛#Ë˛yˆÏÓ ~•z ̨ õîƒà%ˆÏ°y í˛zÍ˛õyòˆÏÜ˛Ó˚ !lÜ˛ê˛ ̂ ÌˆÏÜ˛

!ÓˆÏÜ ˛ï˛yÓ˚ ˆòyÜ˛yˆÏl ˆ˛õÑÔSÈyÎ˚⁄ ~•z Ü˛yç Ü˛Ó˚yÓ˚ çlƒ !Ü˛S%È ÙôƒfiÌï˛yÜ˛yÓ˚# xÓ¢ƒ•z ÌyÜ˛ˆÏÓ– ~Ó˚y !Ü˛ §!ï˛ƒ•z í˛z˛õˆÏÎyà#⁄

xÌÓy ~ˆÏòÓ˚ Ü˛yÓ˚ˆÏî !Ü˛ oÓƒÙ)°ƒ ÓyˆÏí˛¸⁄
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ˆÜ˛y Ï̂ly §#Ùy¢%ÕÒ Óy xyÙòy!l ¢%ÕÒ ôyÎ≈ Ü˛Ó˚y •Î˚ lyñ Ü˛yÓ˚î

~•z ̨õîƒ Óy ̂ §Óy ̂ ò Ï̂¢Ó˚ xË˛ƒhs˝̂ ÏÓ˚•z í z̨Í˛õy!òï˛ G ̂ Ë˛yà

Ü˛Ó̊y •Î̊– §yôyÓ̊îï˛ ~ Ï̂«˛ Ï̂e ̂ °l Ï̂òl ̂ ò¢#Î̊ Ù%oyÎ̊ xÌÓy

xlƒ ̂ Ü˛y Ï̂ly @˝Ã•î Ï̂Îyàƒ Ù%oyÎ˚ • Ï̂Î˚ Ìy Ï̂Ü˛–

xË˛ƒhs˝Ó˚#î Óy!îçƒ Ï̂Ü˛ ≤Ãôylï˛ ò%•z Ë˛y Ï̂à Ë˛yà Ü˛Ó˚y

ÎyÎ˚ñ ˆÎÙlÈüÈ (i) ˛õy•zÜ˛y!Ó˚ ÓƒÓ§y (wholesale trade)

~ÓÇ  (ii) á%ã˛Ó˚y ÓƒÓ§y (retail trade)– §yôyÓ˚îï˛ ˆÎ

§Ü˛° í z̨Í˛õyòl G ˆ§Óy !Ó˛õ%° §ÇáƒÜ˛ ˆÜ ̨ ï˛yÓ˚ !lÜ˛ê˛

˛õ!Ó̊ Ï̂Ó¢l Ü˛Ó̊ Ï̂ï˛ •Î̊ ÎyÓ̊y §%!Óhfl,Ïï˛ ̂ Ë˛Ô Ï̂ày!°Ü˛ §#Ùy Ï̂Ó̊áyÎ̊

SÈ!í˛̧ Ï̂Î̊ xy Ï̂SÈñ ̂ § Ï̂«˛ Ï̂e í z̨Í˛õyò Ï̂Ü˛Ó̊  ̨õ Ï̂«˛ §Ó̊y§!Ó̊ §ÙhflÏ

ˆË˛y=˛y Óy ÓƒÓ•yÓ˚Ü˛yÓ˚# Ï̂òÓ˚  Ü˛y Ï̂SÈ ˆ˛õÑÔSÈy Ï̂ly á%Ó Ü˛!ë˛l

• Ï̂Î˚ ˛õ Ï̂í ¸̨– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ˆò Ï̂¢Ó˚ ˆÎ ˆÜ˛y Ï̂ly xÇ Ï̂¢

Ü˛yÓ˚áylyÎ˚ í z̨Í˛õy!òï˛ í z̨!qç ˆï˛° Óy fl¨y Ï̂lÓ˚ §yÓyl Óy

°Óî §yÓ˚y ˆò Ï̂¢ °«˛ °«˛ ˆË˛y=˛y Ï̂òÓ˚ Ü˛y Ï̂SÈ ˆ˛õÑÔSÈy Ï̂ï˛

• Ï̂° ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y ~ÓÇ á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ §y•yÎƒ

á%Ó•z à%Ó̊%c˛õ)î≈– ̨õ%l/ !ÓÜ ̨ Î̊ åresaleä Óy ÙôƒÓï˛#≈ ÓƒÓ•y Ï̂Ó̊Ó̊

í ẑ̨ Ïj Ï̂¢ƒ ˆÓ!¢ ˛õ!Ó˚Ùy Ï̂î ˛õîƒ G ˛õ!Ó˚̂ Ï§Óy!ò Ü ̨ Î˚ ~ÓÇ

!ÓÜ ̨ Î˚̂ ÏÜ˛ ̨õy•zÜ˛y!Ó˚ ÓƒÓ§y !•ˆ§ Ï̂Ó í ẑ̨ ÏÕ‘á Ü˛Ó˚y •Î˚–

x˛õÓ˚!òˆÏÜ˛ñ ï%˛°lyÙ)°Ü˛ Ü˛Ù ˛õ!Ó˚ÙyˆÏî ã)˛í˛¸yhs˝

@Ã̋y•Ü˛̂ ÏòÓ̊ Ü˛y Ï̂SÈ ̨õ Ï̂îƒÓ̊ Ü ̨ Î̊ !ÓÜ ̨ Î̊ Ï̂Ü˛ á%ã˛Ó̊y ÓƒÓ§yÎ̊ !• Ï̂§ Ï̂Ó

í˛zˆÏÕ‘á Ü˛Ó˚y •Î˚ ˛õy•zÜ˛y!Ó˚ ÓƒÓ§yˆÏÎ˚Ó˚ §ˆÏAà ç!í˛¸ï˛

ÓƒÓ§yÎ˚#ˆÏòÓ˚ ˛õy•zÜ˛y!Ó˚ ÓƒÓ§yÎ˚# Ó°y •Î˚ ~ÓÇ á%ã˛Ó˚y

ÓƒÓ§y Ï̂Î̊Ó̊ § Ï̂Aà ç!í˛̧ï˛ ÓƒÓ§yÎ̊# Ï̂òÓ̊ á%ã˛Ó̊y ÓƒÓ§yÎ̊# Ó°y

•Î˚– á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛y ~ÓÇ ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛y í˛zË˛ˆÏÎ˚•z

à%Ó˚%c˛õ)î≈ !Ó˛õîl ÙôƒfiÌï˛yÜ˛yÓ˚# ÎyÓ˚y í˛zÍ˛õyòÜ˛ ~ÓÇ

ÓƒÓ•yÓ˚Ü˛yÓ˚# Óy ã)˛í˛¸yhs˝ ˆË˛y=˛yˆÏòÓ˚ ÙˆÏôƒ ˛õîƒ ~ÓÇ

˛õ!Ó˚̂ Ï§Óy!ò !Ó!lÙÎ˚ ≤Ã!Ü ̨ Î˚yÓ˚ ̂ «˛ Ï̂e á%Ó Ü˛yÎ≈Ü˛Ó˚# Ë)̨ !ÙÜ˛y

˛õy°l Ü˛ Ï̂Ó˚– xË˛ƒhs˝Ó˚#î Óy!îçƒ §yÓ˚y ̂ ò Ï̂¢ o%ï˛à!ï˛ Ï̂ï˛ñ

Î%!=˛§Aàï˛ áÓ̊ Ï̂ã˛ñ ̨õ Ï̂îƒÓ̊ §Ùyl Ó ˝̂ê˛̂ ÏlÓ̊ ° Ï̂«˛ƒ Ü˛yç Ü˛̂ ÏÓ̊–

10.3 ˛õy•zÜ˛y!Ó˚ ÓƒÓ§yÎ˚ (Wholesale Trade)

˛õ)Ó≈Óï˛#≈ !ÓË˛y Ï̂à ̂ ÎÙl xy Ï̂°y!ã˛ï˛ • Ï̂Î˚̂ ÏSÈñ ̨õ%l/ !ÓÜ ̨ Î˚ Óy

ÙôƒÓï˛#≈ ÓƒÓ•y Ï̂Ó̊Ó̊ çlƒ ̂ Ó!¢ ̨õ!Ó̊Ùy Ï̂î ̨õîƒ G ̨õ!Ó̊ Ï̂§Óy!ò

Ü ̨ Î˚ ~ÓÇ !ÓÜ ̨ Î˚̂ ÏÜ˛ ̨ õy•zÜ˛y!Ó˚ ÓƒÓ§y Ó Ï̂°–

˛õy•zÜ˛y!Ó̊ ÓƒÓ§yÎ̊ ̂ §•z §Ü˛° Óƒ!=˛ Óy §ÇfiÌyÓ̊ § Ï̂Aà

Î%=˛ ÎyÓ˚y á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y ~ÓÇ xlƒylƒ ÓƒÓ§yÎ˚#Ó˚ Ü˛y Ï̂SÈ

˛õîƒ !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚ xÌÓy !¢“ñ ≤Ãy!ï˛¤˛y!lÜ˛ G Óy!î!çƒÜ˛

ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ Ü˛yˆÏSÈñ !Ü˛v ÎyÓ˚y §yôyÓ˚îï˛ ã)˛í˛¸yhs˝

@Ã̋y•Ü˛ Ï̂òÓ̊ Ü˛y Ï̂SÈ §Ó̊y§!Ó̊ !ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊ ly ̨õy•zÜ˛y!Ó̊ ÓƒÓ§yÎ̊#

í z̨Í˛õyòÜ˛ G ã)̨ í ¸̨yhs˝ @˝Ãy•Ü˛ Ï̂òÓ˚ Ù Ï̂ôƒ à%Ó%̊c˛õ)î≈ ̂ Îyà§)̂ ÏeÓ˚

Ë)̨ !ÙÜ˛y ̨ õy°l Ü˛ Ï̂Ó˚– ï˛yÓ˚y í z̨Í˛õyòÜ˛ Ï̂òÓ˚ ¢%ô%Ùye !Óhfl,Ïï˛

ˆË˛Ô Ï̂ày!°Ü˛ ~°yÜ˛y åá%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ Ù Ï̂ôƒ Ï̂Ùä ç%̂ Ïí ¸̨

!Óhfl,Ïï˛ ˆÜ ̨ ï˛y Ï̂òÓ˚ Ü˛y Ï̂SÈ ˆ˛õÑÔSÈy Ï̂ï˛ §y•yÎƒ Ü˛ Ï̂Ó˚ lyñ ÓÓ˚Ç

˛õîƒ G ˛õ!Ó˚̂ Ï§Óy!òÓ˚ !Óï˛Ó˚î ≤Ã!Ü ̨ Î˚yÎ˚ !Ó!Ë˛ß¨ Ü˛yÎ≈yÓ!°

§¡õyò Ï̂lG §y•yÎƒ Ü˛ Ï̂Ó̊– ï˛yÓ̊y §yôyÓ̊îï˛ ̨õ Ï̂îƒÓ̊ Ùy!°Ü Ę̀

• Ï̂Î˚ Ìy Ï̂Ü˛ñ !lçfl∫ ly Ï̂Ù ˛õ Ï̂îƒÓ˚ Ü ̨ Î˚ÈüÈ!ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚ ~ÓÇ

ˆ§•z §ÇÜ ̨ yhs˝ V%Ñ̨ !Ü˛G Ó•l Ü˛ Ï̂Ó˚– ï˛yÓ˚y ˆÓ!¢ ˛õ!Ó˚Ùy Ï̂î

˛õîƒ Ü ̨ Î˚ Ü˛ Ï̂Ó˚ ~ÓÇ fl∫“ ̨õ!Ó˚Ùy Ï̂î ã˛y!•òy xl%ÎyÎ˚# á%ã˛Ó˚y

!Ó Ï̂Ü ̨ ï˛y Óy !¢“ ÓƒÓ•yÓ̊Ü˛yÓ̊# Ï̂òÓ̊ !lÜ˛ê˛ !ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊–  ï˛yÓ̊y

˛õîƒà%̂ Ï°yÓ˚ Ùyl xl%§y Ï̂Ó˚ §yçy Ï̂lyñ ̂ SÈy Ï̂ê˛y ̂ SÈy Ï̂ê˛y Ë˛y Ï̂à

ˆÙyí ¸̨Ü˛çyï˛ Ü˛Ó˚yñ Ùç%ï˛Ü˛Ó˚îñ ˛õ!Ó˚Ó•îñ ˛õ Ï̂îƒÓ˚ ≤Ãã˛yÓ˚ñ

Óyçy Ï̂Ó˚Ó˚ ï˛Ìƒ §Ç@˝Ã•ñ á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ xí ≈̨yÓ˚ §Ç@˝Ã•

~ÓÇ ̂ §•z xl%ÎyÎ˚# ï˛y Ï̂òÓ˚ ̨õîƒ §Ó˚ÓÓ˚y Ï̂•Ó˚ Ù Ï̂ï˛y !Ó!Ë˛ß¨

Ü˛yçÜ˛Ù≈È ̨õ!Ó̊ã˛y°ly Ü˛ Ï̂Ó̊– ï˛yÓ̊y á%ã˛Ó̊y ÓƒÓ§y Ï̂Î̊Ó̊ §yÙ!@Ã̋Ü˛

Ùç%ï˛ ÓçyÎ˚ Ó˚y Ï̂á ~ÓÇ Óy!Ü˛ Ï̂ï˛ !ÓÜ ̨ Ï̂Î˚Ó˚ §%!Óôy Óy!í ¸̨̂ ÏÎ˚

á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ í z̨̨ õ¢Ù ˆòÎ˚– ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚

myÓ̊y ̨õ!Ó̊ã˛y!°ï˛ ̂ Ó!¢Ó̊Ë˛yà Ü˛yç xlfl∫#Ü˛yÎ≈– Î!ò ̨õy•zÜ˛y!Ó̊

!Ó Ï̂Ü ̨ ï˛y ly Ìy Ï̂Ü˛ ï˛ Ï̂Ó ~•z§Ü˛° Ü˛yÎ≈yÓ!° í z̨Í˛õyòÜ˛ Óy

á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ Ü˛Ó˚̂ Ïï˛ •ï˛–
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˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛yÓ˚ ˛õ!Ó˚̂ Ï§Óy (Services of

Wholesalers)

˛õy•zÜ˛y!Ó̊ !Ó Ï̂Ü ̨ ï˛y í z̨Í˛õyòÜ˛ ~ÓÇ á%ã˛Ó̊y ÓƒÓ§yÎ̊# Ï̂òÓ̊ !Ó!Ë˛ß̈

ˆ§Óy ≤Ãòyl Ü˛ Ï̂Ó̊ ~ÓÇ ̨õîƒ G ̨õ!Ó̊ Ï̂§Óy!ò !Óï˛Ó̊ Ï̂î Óƒy˛õÜ˛

§•yÎ˚ï˛y Ü˛ Ï̂Ó˚– ï˛yÓ˚y ≤Ã Ï̂Î˚yçl xl%ÎyÎ˚# ˛õîƒ Ï̂Ü˛ §!ë˛Ü˛

fiÌy Ï̂l §!ë˛Ü˛ §Ù Ï̂Î˚ ˆ˛õÑÔ Ï̂SÈ !ò Ï̂Î˚ §ÙÎ˚àï˛ G fiÌylàï˛

í z̨̨ õ Ï̂Îy!àï˛y §,!T˛ Ü˛ Ï̂Ó˚– !Ó!Ë˛ß¨ ˆ◊!îÓ˚ ≤Ã!ï˛ ˛õy•zÜ˛y!Ó˚

!Ó Ï̂Ü ̨ ï˛yÓ˚ ̨õ!Ó˚̂ Ï§Óy!ò l# Ï̂ã˛ xy Ï̂°yã˛ly Ü˛Ó˚y •°ı

10.3.1 ˛í z̨Í˛õyòÜ˛ Ï̂òÓ˚ ≤Ã!ï˛ ̨õ!Ó˚̂ Ï§Óy (Services

to Manufacturers)

˛õîƒ G ̨õ!Ó̊ Ï̂§ÓyÓ̊ í z̨Í˛õyòÜ˛ Ï̂òÓ̊ ̨õy•zÜ˛y!Ó̊ !Ó Ï̂Ü ̨ ï˛yÓ̊ myÓ̊y

≤Ãò_ ≤Ãôyl ̨õ!Ó˚̂ Ï§Óyà%̂ Ï°y l# Ï̂ã˛ ̂ òGÎ˚y • Ï̂Î˚̂ ÏSÈ ı

(i) ˛x!ôÜ˛ ÙyeyÎ˚ í z̨Í˛õyò Ï̂lÓ˚ §%!Óôy (Facilitating

large scale production): ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y á%ã˛Ó˚y

ÓƒÓ§yÎ̊# Ï̂òÓ̊ ̂ Ì Ï̂Ü˛ fl∫“ ̨õ!Ó̊Ùy Ï̂î xí≈̨ yÓ̊ §Ç@˝Ã• Ü˛ Ï̂Ó̊ ~ÓÇ

í z̨Í˛õyòÜ˛ Ï̂òÓ˚ Ü˛y Ï̂SÈ ~•z §Ü˛° xí≈̨ yÓ˚ ˆ≤ÃÓ˚î Ü˛ Ï̂Ó˚ ~ÓÇ

í˛zÍ˛õy!òï˛ oÓƒ Ü ˛Î˚ Ü˛ˆÏÓ˚– ~!ê˛ í˛zÍ˛õyòÜ˛ˆÏòÓ˚ ˆÓ!¢

˛õ!Ó˚Ùy Ï̂î í z̨Í˛õyò Ï̂lG ˆ§•z §ÇÜ ̨ yhs˝ xÌ≈̃ Ïl!ï˛Ü˛ §%!Óôy

ˆ˛õ Ï̂ï˛ §y•yÎƒ Ü˛ Ï̂Ó˚–

(ii) }%Ñ!Ü˛ @˝Ã•î (Bearing risk): ̨õy•zÜ˛y!Ó˚ ÓƒÓ§yÎ˚#Ó˚y

!l Ï̂ç Ï̂òÓ˚ ly Ï̂Ù ˛õ Ï̂îƒÓ˚ Ü ̨ Î˚ÈüÈ!ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚ñ ˛õîƒ §Ó˚ÓÓ˚y•

Ü˛ Ï̂Ó˚ ~ÓÇ ï˛y Ï̂òÓ˚ à%òy Ï̂Ù ≤Ãã%̨ Ó˚ ̨õ!Ó˚Ùy Ï̂î Ü ̨ #ï˛ ̨õîƒà%̂ Ï°y

Ùç%ò Ó˚y Ï̂á– ~•z ≤Ã!Ü ̨ Î˚y Ï̂ï˛ ï˛yÓ˚y !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ V%Ñ̨ !Ü˛

Ó•l Ü˛ Ï̂Ó˚ñ ˆÎÙlÈüÈ Óyçy Ï̂Ó˚ ˛õîƒÙ)°ƒ •…y§ñ !SÈÑÈã˛ Ï̂Ü˛ ã%̨ !Ó˚ñ

˛õ Ï̂îƒÓ˚  ̨õã˛l Óy lT˛ •GÎ˚yñ x!@¿Ü˛y[˛ •zï˛ƒy!ò– ~•zË˛y Ï̂Ó

ï˛yÓ˚y í z̨Í˛õyòÜ˛ Ï̂òÓ˚ !Ó!Ë˛ß¨ V%Ñ̨ !Ü˛ @˝Ã•î ˆÌ Ï̂Ü˛ xÓƒy•!ï˛

ˆòÎ̊–

(iii) xy!Ì≈Ü˛ §•yÎ˚Ü˛ (Financial assistance):

˛õy•zÜ˛y!Ó˚ ÓƒÓ§yÎ˚#Ó˚y ï˛y Ï̂òÓ˚ myÓ˚y ̂ Ü˛ly ̨õîƒà%̂ Ï°yÓ˚ Ù)°ƒ

là Ï̂ò ≤Ãòyl Ü˛ Ï̂Ó˚ í z̨Í˛õyòÜ˛ Ï̂òÓ˚ xy!Ì≈Ü˛ §•yÎ˚ï˛y Ü˛ Ï̂Ó˚

Ìy Ï̂Ü˛– ̂ §çlƒ í z̨Í˛õyòÜ˛ Ï̂òÓ˚ Ù)°ôl ï˛y Ï̂òÓ˚ Ùç%ò ̨õ Ï̂îƒ

xyê˛ Ï̂Ü˛ Ìy Ï̂Ü˛ ly ~ÓÇ Ü˛á Ï̂ly Ü˛á Ï̂ly x!ôÜ˛ ̨õ Ï̂îƒÓ̊ xí≈̨ yÓ̊

≤Ãòy Ï̂lÓ˚ §ÙÎ˚ ̨õy•zÜ˛y!Ó˚ ÓƒÓ§yÎ˚#Ó˚y í z̨Í˛õyòÏÜ˛ Ï̂òÓ˚ x!@˝ÃÙ

xÌ≈G ≤Ãòyl Ü˛ Ï̂Ó˚–

(iv) !ÓˆÏ¢£ÏK˛ˆÏòÓ˚ ˛õÓ˚yÙ¢≈ (Expert advice):

˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛yÓ˚ á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ § Ï̂Aà §Ó˚y§!Ó˚

ˆÎyày Ï̂Îy Ï̂àÓ˚ Ê˛ Ï̂°ñ ï˛yÓ˚y í z̨Í˛õyòÜ˛ Ï̂òÓ˚ @˝Ãy• Ï̂Ü˛Ó˚ Ó%̊!ã˛˛

~ÓÇ ˛õSÈ®ñ ÓyçyˆÏÓ˚Ó˚ ˛õ!Ó˚!fiÌ!ï˛ñ ≤Ã!ï˛ˆÏÎy!àï˛yÙ)°Ü˛

!Ü ˛Î˚yÜ˛°y˛õ ~ÓÇ ˆÜ ˛ï˛yˆÏòÓ˚ ˛õSÈ®§•z ˜Ó!¢T˛yÓ!°§•

!Ó!Ë˛ß¨ !òÜ˛ §¡õˆÏÜ≈˛ ˛õÓ˚yÙ¢≈ !òˆÏï˛ ˛õyˆÏÓ˚– ï˛yÓ˚y

ï˛Í§¡õ!Ü≈̨ ï˛ !òÜ˛à%̂ Ï°yÓ˚ ÓyçyÓ˚ ï˛ Ï̂ÌƒÓ˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈

í z̨Í§ !• Ï̂§ Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚–

(v) !Ó˛õîl Ü˛yˆÏÎ≈ §y•yÎƒ (Help in marketing

function): ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛yÓ˚y  !Ó!Ë˛ß¨ á%ã˛Ó˚y

!Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ Ü˛y Ï̂SÈ ˛õîƒ Ó^˝ê˛ Ï̂lÓ˚ òy!Î˚c ˆlÎ˚ñ ÎyÓ˚ Ê˛ Ï̂°

~•z ˛õîƒà%ˆÏ°y Ó,•_Ó˚ ˆË˛ÔˆÏày!°Ü˛ ~°yÜ˛yÎ˚ !Óhfl,Ïï˛

@˝Ãy•Ü˛ˆÏòÓ˚ Ü˛yˆÏSÈ !ÓÜ ˛Î˚ Ü˛Ó˚y §Ω˛Ó •Î˚– ~Ó˚ Ê˛ˆÏ°

í z̨Í˛õyòÜ˛Ó˚y x Ï̂lÜ˛à%̂ Ï°y !Ó˛õî Ï̂lÓ˚ !Ü ̨ Î˚yÜ˛°y˛õ ˆÌ Ï̂Ü˛

xÓƒy•!ï˛ ˛õyÎ˚ ~ÓÇ í z̨Í˛õyòl Ü˛y Ï̂Î≈ Ù Ï̂ly!l Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛

§«˛Ù •Î˚–

(vi) í˛ zÍ˛õyòˆÏlÓ˚ ôyÓ˚yÓy!•Ü˛ï˛y ÓçyÎ˚ Ó˚yáy
(Facilitate production continuity): í z̨Í˛õy!òï˛

˛õ Ï̂îƒÓ˚ Ü ̨ Î˚ñ Ùç%ï˛ ~ÓÇ á%ã˛Ó˚y ˛ÓƒÓ§yÎ˚# ï˛Ìy @˝Ãy•Ü˛ Ï̂òÓ˚

ã˛y!•òyl%ÎyÎ˚#  Óyçy Ï̂Ó˚ ˛õ Ï̂îƒÓ˚ §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚ ˛õy•zÜ˛y!Ó˚

!Ó Ï̂Ü ̨ ï˛yÓ̊y §yÓ̊y ÓSÈÓ̊ ô Ï̂Ó̊ í z̨Í˛õyòl ≤Ã!Ü ̨ Î̊yÓ̊ ôyÓ̊yÓy!•Ü˛ï˛y

ÓçyÎ˚ Ó˚yá Ï̂ï˛ §y•yÎƒ Ü˛ Ï̂Ó˚–

(vii) Ùç%ï˛Ü˛Ó˚î (Storage) :  ˛õy•zÜ˛y!Ó˚ ÓƒÓ§yÎ˚#Ó˚y

í z̨Í˛õy!òï˛ ˛õîƒ Ü ̨ Î˚ Ü˛ Ï̂Ó˚ ï˛y Ï̂òÓ˚ !lçfl∫ à%òy Ï̂Ù Ùç%ï˛

Ü˛ Ï̂Ó̊ñ Îy í z̨Í˛õyòÜ˛ Ï̂òÓ̊ í z̨Í˛õy!òï˛ ̨õîƒ Ùç%ï˛Ü˛Ó̊ Ï̂îÓ̊ !ã h̨s˝y

ˆÌ Ï̂Ü˛ Ù%=˛ Ü˛ Ï̂Ó˚– ~!ê˛ §ÙÎ˚àï˛ í z̨̨ õ Ï̂Îy!àï˛y §,!T˛ Ü˛ Ï̂Ó˚–
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10.3.2 á%ã˛Ó˚y ÓƒÓ§yÎ˚#ˆÏòÓ˚ ≤Ã!ï˛ ˛õ!Ó˚ˆÏ§Óy
(Services to Retailers)

á%ã˛Ó˚y ÓƒÓ§yÎ˚# Ï̂òÓ˚ ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y myÓ˚y ≤Ãò_ ≤Ãôyl
˛õ!Ó˚̂ Ï§Óyà%̂ Ï°y l# Ï̂ã˛ ̂ òGÎ˚y • Ï̂Î˚̂ ÏSÈ ı

(i) ˛õˆÏîƒÓ˚ §•ç°Ë˛ƒï˛y (Availability of goods):

á%ã˛Ó˚y ÓƒÓ§yÎ˚# Ï̂òÓ˚ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ ̨õîƒ G ̂ §ÓyÓ˚ ̨õÎ≈yÆ
Ùç%ï˛ Ó˚yá Ï̂ï˛ •Î˚ Îy Ï̂ï˛ ï˛yÓ˚y ï˛y Ï̂òÓ˚ @˝Ãy•Ü˛ Ï̂òÓ˚ ˛õ Ï̂îƒÓ˚
˜Ó!ã˛eƒ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y !Ó!Ë˛ß¨
í z̨Í˛õyòÜ˛ Ï̂òÓ˚ ˜ï˛!Ó˚ Ü˛Ó˚y ˛õîƒ á%ã˛Ó˚y ÓƒÓ§yÎ˚# Ï̂òÓ˚ çlƒ
§• Ï̂ç í z̨̨ õ°kô Ü˛Ó˚yÎ˚– Îy á%ã˛Ó˚y ÓƒÓ§yÎ˚# Ï̂òÓ˚ !Ó!Ë˛ß¨
í˛zÍ˛õyòˆÏÜ˛Ó˚ !lÜ˛ê˛ ˆÌˆÏÜ˛ ˛õîƒ Ü ˛Î˚ G !Ó˛õ%° ˛õˆÏîƒÓ˚
Ùç%ï˛Ü˛Ó˚̂ ÏîÓ˚ Ü˛yç ˆÌ Ï̂Ü˛ Ù%=˛ Ü˛ Ï̂Ó˚–

(ii) !Ó˛õî Ï̂l §•yÎ˚ï˛y Ü˛Ó˚y (Marketing support):

˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y !Ó!Ë˛ß¨ !Ó˛õîl §ÇÜ ̨ yhs˝ Ü˛yç §¡õyòl
Ü˛ Ï̂Ó˚ ~ÓÇ á%ã˛Ó˚y ÓƒÓ§yÎ˚# Ï̂òÓ˚ §•yÎ˚ï˛y Ü˛ Ï̂Ó˚– ï˛yÓ˚y ̨ õîƒ
ˆÜ˛ly G @˝Ãy•Ü˛ Ï̂òÓ˚ ≤ÃË˛y!Óï˛ Ü˛Ó˚yÓ˚ çlƒ !ÓK˛y˛õl ~ÓÇ
xlƒylƒ !ÓÜ ̨ Î˚ ≤Ãã˛yÓ˚Ù)°Ü˛ Ü˛yÎ≈Ü ̨ Ù ̨õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚– ~!ê˛
!Ó!Ë˛ß¨ lï%̨ l ̨õ Ï̂îƒÓ˚ ã˛y!•òy Óy!í ¸̨̂ ÏÎ˚ ï%̨ ° Ï̂ï˛ §y•yÎƒ Ü˛Ó˚yÓ˚
Ê˛ Ï̂° á%ã˛Ó˚y ÓƒÓ§yÎ˚#Ó˚y í z̨̨ õÜ,̨ ï˛ •Î˚–

(iii) ˛}î xl%̂ ÏÙyòl (Grant of credit): ˛˛õy•zÜ˛y!Ó˚
!ÓˆÏÜ ˛ï˛yÓ˚y §yôyÓ˚îï˛ ï˛yˆÏòÓ˚ !lÎ˚!Ùï˛ @˝Ãy•Ü˛ˆÏòÓ˚ }î
xl%̂ ÏÙyò Ï̂l §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚– ~!ê˛ á%ã˛Ó˚y ÓƒÓ§yÎ˚# Ï̂òÓ˚
ï%̨ °lyÙ)°Ü˛ fl∫“ Ü˛yÎ≈Ü˛Ó˚# Ù)°ô Ï̂l ÓƒÓ§y ˛õ!Ó˚ã˛y°lyÎ˚
§y•yÎƒ Ü˛ Ï̂Ó˚–

(iv) ˛K˛yˆ ÏlÓ˚ !ÓˆÏ¢£Ï#Ü˛Ó ˚î (Specialised

knowledge): ˛˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛yÓ˚y §yôyÓ˚îï˛ ~Ü˛•z
≤ÃÜ˛y Ï̂Ó˚Ó˚ ˛õ Ï̂îƒÓ˚ Óƒy˛õy Ï̂Ó˚ !Ó Ï̂¢£ÏK˛ •Î˚ ~ÓÇ Óyçy Ï̂Ó˚Ó˚
§y!Ó≈Ü˛ ̨õ!Ó̊!fiÌ!ï˛ §¡õ Ï̂Ü≈̨  çy Ï̂ll– !l Ï̂çÓ̊ !Ó Ï̂¢£Ï K˛y Ï̂lÓ̊
§%Ê˛° ï˛yÓ˚y á%ã˛Ó˚y ÓƒÓ§yÎ˚# Ï̂òÓ˚ ≤Ãòyl Ü˛ Ï̂Ó˚l– ï˛yÓ˚y á%ã˛Ó˚y
!Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ lï%̨ l ̨õîƒñ ï˛yÓ˚ í z̨̨ õ Ï̂Îy!àï˛yñ à%îyà%îñ Ù)°ƒ
•zï˛ƒy!ò §¡∫̂ Ïrô ï˛Ìƒ ≤Ãòyl Ü˛ Ï̂Ó˚l– ï˛yÓ˚y á%ã˛Ó˚y ̂ òyÜ˛y Ï̂lÓ˚

§yç§Iyñ ï˛yˆÏÜ˛Ó˚ çyÎ˚ày Ó^˝ê˛l ~ÓÇ !Ü˛S%È ˛õˆÏîƒÓ˚
≤Ãò¢≈̂ ÏlÓ˚ !Ó£Ï̂ ÏÎ˚ ï˛y Ï̂òÓ˚ ̨õÓ˚yÙ¢≈ !ò Ï̂ï˛ ̨õy Ï̂Ó˚l–

(v) ˛V%Ñ˛!Ü˛Ó˚ Ó^˝ê˛l (Risk sharing) : ˛˛õy•zÜ˛y!Ó˚
ÓƒÓ§yÎ˚#Ó˚y ˆÓ!¢ ˛õ!Ó˚ÙyˆÏî ˛õˆÏîƒÓ˚ Ü ˛Î˚ Ü˛ˆÏÓ˚ ~ÓÇ
x Į̈̂ õ«˛yÜ,̨ ï˛ fl∫“ ̨õ!Ó̊Ùy Ï̂î á%ã˛Ó̊y ÓƒÓ§yÎ̊# Ï̂òÓ̊ !ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊–
á%ã˛Ó̊y ÓƒÓ§yÎ̊# fl∫“ ̨õ!Ó̊Ùy Ï̂îÓ̊ ̨õîƒ Ü ̨ Î̊ Ü˛̂ ÏÓ̊ ÓƒÓ§y ã˛y°y Ï̂ï˛
˛õy Ï̂Ó˚ Ó Ï̂° ˛õîƒ §Ç@˝Ã Ï̂•Ó˚ V%Ñ̨ !Ü˛ !SÈÑã˛ Ï̂Ü˛ ã%̨ !Ó˚ñ x≤Ãã˛°lñ
oÓƒÙ)°ƒ •…y§ñ ã˛y!•òyÓ˚ Gë˛ylyÙy §ÇÜ ̨ yhs˝ V%Ñ̨ !Ü˛ ~í ¸̨y Ï̂ly
§Ω˛Ó •Î̊ñ xlƒÌy ̨õy•zÜ˛y!Ó̊ ÓƒÓ§yÎ̊# Ï̂òÓ̊ xÓï≈̨Ùy Ï̂l ï˛y Ï̂òÓ̊
ˆÓ!¢ ÙyeyÎ˚ ̨ õ Ï̂îƒÓ˚ Ü ̨ Î˚ ï˛Ìy ̂ §•z §ÇÜ ̨ yhs˝ §Ü˛° ≤ÃÜ˛yÓ˚
V%Ñ̨ !Ü˛ Ó•l Ü˛Ó˚̂ Ïï˛ •ï˛–

10.4 ˛á%ã˛Ó˚y ÓƒÓ§yÎ˚ (Retail Trade)

á%ã˛Ó̊y ÓƒÓ§yÎ̊ ~Ü˛!ê˛ ÓƒÓ§y!Î̊Ü˛ í ẑ̨ Ïòƒyà Îy §Ó̊y§!Ó̊ ã)̨ í˛̧yhs˝
@˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛y Ï̂SÈ ˛õîƒ ~ÓÇ ˛õ!Ó˚̂ Ï§Óy!ò !ÓÜ ̨ Ï̂Î˚Ó˚ § Ï̂Aà
ç!í ¸̨ï˛–  á%ã˛Ó˚y ÓƒÓ§yÎ˚# §yôyÓ˚îï˛ ̨õy•zÜ˛y!Ó˚ ÓƒÓ§y Ï̂Î˚Ó˚
ˆÌ Ï̂Ü˛ fl∫“ ̨õ!Ó˚Ùy Ï̂î ̨õîƒ Ü ̨ Î˚ Ü˛ Ï̂Ó˚ ~ÓÇ ï%̨ °lyÙ)°Ü˛ fl∫“
˛õ!Ó˚Ùy Ï̂î ã)̨ í ¸̨yhs˝ @˝Ãy•Ü˛ Ï̂òÓ˚ !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚– á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛yÓ˚y
˛õîƒ Ó ˝̂ê˛l ≤Ãîy°#Ó˚ ã)̨ í ¸̨yhs˝ ̨õÎ≈y Ï̂Î˚ xÓfiÌyl Ü˛ Ï̂Ó˚ ̂ Îáy Ï̂l
˛õîƒy!ò í z̨Í˛õyòÜ˛ xÌÓy ̨õy•zÜ˛y!Ó̊ ÓƒÓ§yÎ̊# Ï̂òÓ̊ •yï˛ ̂ Ì Ï̂Ü˛
ã)˛í˛¸yhs˝ @˝Ãy•ˆÏÜ˛Ó˚ •yˆÏï˛ •hflÏyhs˝!Ó˚ï˛ •Î˚– á%ã˛Ó˚y ÓƒÓ§y
ÓƒÓ§y Ï̂Î˚Ó˚ ̂ §•z Ó)̨̊ õ Îy ã)̨ í ¸̨yhs˝ @˝Ãy•Ü˛ Ï̂òÓ˚ ï˛y Ï̂òÓ˚ Óƒ!=˛àï˛
~ÓÇ xÓƒyÓ§y!Î̊Ü˛ ÓƒÓ•y Ï̂Ó̊Ó̊ çlƒ ̨õîƒ ~ÓÇ ̨õ!Ó̊ Ï̂§Óy!ò
!ÓÜ ̨ Ï̂Î̊Ó̊ Ü˛yç Ü˛ Ï̂Ó̊– ̨õîƒ !ÓÜ ̨ Î̊ Ü˛Ó̊yÓ̊ !Ó!Ë˛ß̈ í z̨̨ õyÎ̊ xy Ï̂SÈ–
ˆÎÙl Óƒ!=˛àï˛Ë˛y Ï̂Óñ ̂ ê˛!° Ï̂Ê˛y Ï̂lÓ̊ Ùyôƒ Ï̂Ù xÌÓy ̂ Ë˛!u˛Ç
ˆÙ!¢ Ï̂lÓ˚ Ùyôƒ Ï̂ÙG • Ï̂ï˛ ̨õy Ï̂Ó˚– ~SÈyí ¸̨y ̨õîƒà%̂ Ï°y !Ó!Ë˛ß¨
fiÌy Ï̂l !ÓÜ ̨ Î̊ Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊ñ  ̂ ÎÙlÈüÈ ̂ òyÜ˛y Ï̂lñ @Ã̋y• Ï̂Ü˛Ó̊
xÌÓy xlƒ ˆÜ˛y Ï̂ly fiÌy Ï̂l– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ xyÙy Ï̂òÓ˚
˜òl!®l ç#Ó Ï̂l xyÙÓ˚y ̂ Î §yôyÓ˚î ̨õ!Ó˚!fiÌ!ï˛Ó˚ §¡ø%á#l
••z ï˛y •°ñ Ó˚yhflÏyÎ˚ Óy Óy Ï̂§ Ó° ̂ ˛õl Óy !Ü˛S%È çyò% Å£Ïô
Óy ̂ çyÜ˛§‰ ~Ó˚ Ó•z !ÓÜ ̨ Î˚ Ü˛Ó˚yó Óy!í ¸̨ Óy!í ¸̨ !à Ï̂Î˚ ≤Ã§yôl#
§yÙ@˝Ã#‡Ü˛y˛õí ¸̨ ̂ ôyÎ˚yÓ˚ §yÓyló ~ÓÇ ̂ Ü˛y Ï̂ly ̂ SÈy Ï̂ê˛y Ü,̨ £ÏÜ˛
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myÓ̊y ̨õ Ï̂ÌÓ̊ ôy Ï̂Ó̊ §!∂ !ÓÜ ̨ Î̊– !Ü˛v Îï˛«˛î ly ̨õîƒ ã)̨ í˛̧yhs˝
ˆË˛y=˛y Ï̂òÓ˚ Ü˛y Ï̂SÈ !ÓÜ ̨ Î˚ •Î˚ñ ï˛ï˛«˛î ~!ê˛ á%ã˛Ó˚y !Ó!Ü ̨ Ó˚
ˆ«˛ Ï̂e !Ó Ï̂Óã˛ly Ü˛Ó˚y • Ï̂Ó ly– §%ï˛Ó˚yÇñ !Ó!Ü ̨ ï˛ ̨õîƒà%̂ Ï°y
Ü˛#Ë˛y Ï̂Ó Óy ˆÜ˛yÌyÎ˚ !ÓÜ ̨ Î˚ Ü˛Ó˚y •Î˚ ï˛y !l!Ó≈̂ Ï¢ Ï̂£Ï– Î!ò
ˆ§à%̂ Ï°y §Ó˚y§!Ó˚ @˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛y Ï̂SÈ !ÓÜ ̨ Î˚ Ü˛Ó˚y •Î˚ñ ï˛ Ï̂Ó
~!ê˛ á%ã˛Ó˚y ÓƒÓ§y !•§y Ï̂Ó !Ó Ï̂Ó!ã˛ï˛ • Ï̂Ó–

~Ü˛çl á%ã˛Ó̊y ÓƒÓ§yÎ̊# ̨õîƒ ~ÓÇ ̨õ!Ó̊ Ï̂§ÓyÓ̊ !Óï˛Ó̊ Ï̂î
!Ó!Ë˛ß¨ Ü˛yÎ≈yÓ!° §¡õyòl Ü˛ Ï̂Ó˚– ˆ§ ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y
~ÓÇ xlƒylƒ Ï̂òÓ̊ Ü˛ySÈ ̂ Ì Ï̂Ü˛ !Ó!Ë˛ß̈ ̨õîƒ Ü ̨ Î̊ Ü˛ Ï̂Ó̊ñ ̨õ Ï̂îƒÓ̊
ÎÌyÎÌ Ùç%̂ ÏòÓ˚ ÓƒÓfiÌy Ü˛ Ï̂Ó˚ñ fl∫“  ̨õ!Ó˚Ùy Ï̂î ̨õîƒ !ÓÜ ̨ Î˚
Ü˛ Ï̂Ó˚ñ ÓƒÓ§y Ï̂Î˚Ó˚ V%Ñ̨ !Ü˛ @˝Ã•î Ü˛ Ï̂Ó˚ñ ˛õîƒ ˆ◊!îÓÂô Ü˛ Ï̂Ó˚ñ
Óyçy Ï̂Ó˚Ó˚ ï˛Ìƒ §Ç@˝Ã• Ü˛ Ï̂Ó˚ñ ̂ Ü ̨ ï˛y Ï̂òÓ˚ ôy Ï̂Ó˚ Ü ̨ Ï̂Î˚Ó˚ §%!Óôy
≤Ãòyl Ü˛ Ï̂Ó̊ ~ÓÇ ̨õîƒ ≤Ãò¢≈l ï˛Ìy !Ó!Ë˛ß̈ Ü˛Ù≈ ̨õ!Ó̊Ü˛“lyÓ̊
Ùyôƒ Ï̂Ù !ÓÜ ̨ Î˚ ≤Ãã˛yÓ˚ G ≤Ã§yÓ˚ Ü˛ Ï̂Ó˚–

á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛yÓ˚ ̨õ!Ó˚̂ Ï§Óy (Services of Retailers)

˛õîƒ ~ÓÇ ̨õ!Ó̊ Ï̂§Óy!òÓ̊ !Óï˛Ó̊ Ï̂î á%ã˛Ó̊y ÓƒÓ§yÎ̊# í z̨Í˛õyòÜ˛
~ÓÇ ã)̨ í ¸̨yhs˝ @˝Ãy•Ü˛ Ï̂òÓ˚ Ù Ï̂ôƒ ~Ü˛ à%Ó%̊c˛õ)î≈ §Ç Ï̂ÎyàÜ˛yÓ˚#
!•§y Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚– ï˛yÓ˚y @˝Ãy•Ü˛ñ ̨õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y ~ÓÇ
í z̨Í˛õyòÜ˛ Ï̂òÓ̊ çlƒ ≤Ã̂ ÏÎ̊yçl#Î̊ ̨õ!Ó̊ Ï̂§Óy ≤Ãòyl Ü˛ Ï̂Ó̊– á%ã˛Ó̊y
!Ó Ï̂Ü ̨ ï˛yÓ˚ !Ü˛S%È à%Ó%̊c˛õ)î≈ ̂ §Óy l# Ï̂ã˛ Óî≈ly Ü˛Ó˚y •° ı

10.4.1 í z̨Í˛õyòÜ˛ ~ÓÇ ̨õy•zÜ˛y!Ó˚ ÓƒÓ§yÎ˚# Ï̂òÓ˚ ≤Ã!ï˛
˛õ!Ó˚̂ Ï§Óy (Services to Manufacturers

and Wholesalers)

á%ã˛Ó˚y ÓƒÓ§yÎ˚#Ó˚y í z̨Í˛õyòÜ˛ ~ÓÇ ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚
ˆÎ Ù)°ƒÓyl ̨õ!Ó˚̂ Ï§Óy ≤Ãòyl Ü˛ Ï̂Ó˚ ï˛y l# Ï̂ã˛ ̂ òGÎ˚y •° ı

(i) ˛õîƒ Ó^˝ê˛ˆÏl §y•yÎƒ (Help in distribution of

goods) : ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y ~ÓÇ í z̨Í˛õyòÜ˛ Ï̂òÓ˚ Ü˛y Ï̂SÈ
á%ã˛Ó̊y !Ó Ï̂Ü ̨ ï˛yÓ̊ § Ï̂Ó Ï̂ã˛ Ï̂Î̊ à%Ó̊%c˛õ)î≈ ̨õ!Ó̊ Ï̂§Óy •°ñ ï˛y Ï̂òÓ̊
˛õîƒà%̂ Ï°y  !Óï˛Ó˚̂ ÏîÓ˚ çlƒ  ã)̨ í ¸̨yhs˝  ˆË˛y=˛y Ï̂òÓ˚  Ü˛y Ï̂SÈ
§Ó˚ÓÓ˚y• Ü˛Ó˚̂ Ïï˛ §•yÎ˚ï˛y ≤Ãòyl Ü˛Ó˚yñ ÎyÓ˚y ~Ü˛!ê˛ Ó,•Í

ˆË˛Ô Ï̂ày!°Ü˛ ~°yÜ˛y Ï̂ï˛ SÈ!í ¸̨̂ ÏÎ˚ xy Ï̂SÈ– ï˛yÓ˚y ~•zË˛y Ï̂Ó
fiÌylàï˛ í z̨̨ õ Ï̂Îyà §,!T˛ Ü˛ Ï̂Ó˚–

(ii) Óƒ!=˛àï˛ !ÓÜ ̨ Î˚ (Personal selling) : ̂ ÏÓ!¢Ó˚Ë˛yà
ˆË˛yàƒ˛õ Ï̂îƒÓ̊ !ÓÜ ̨ Î̊ ≤Ã!Ü ̨ Î̊yÎ̊ñ Óƒ!=˛àï˛ ≤Ã̂ Ïã˛T˛yÓ̊ ≤Ã̂ ÏÎ̊yçl–
Óƒ!=˛àï˛ ≤ÃˆÏã˛T˛yÓ˚ ÙyôƒˆÏÙ á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yÓ˚y ˛õˆÏîƒÓ˚
í z̨Í˛õyòÜ˛ ï˛Ìy ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y Ï̂Ü˛ §y•yÎƒ Ü˛ Ï̂Ó˚ ~ÓÇ
˛õîƒ !ÓÜ ̨ Î˚ ÓyhflÏÓyÎ˚̂ Ïl Óƒy˛õÜ˛Ë˛y Ï̂Ó §•yÎ˚ï˛y Ü˛ Ï̂Ó˚–

(iii) í z̨Fã˛ÙyeyÎ˚ í z̨Í˛õyòl«˛Ù (Enabling large-scale

operations) : á%ã˛Ó̊y !Ó Ï̂Ü ̨ ï˛yÓ̊ myÓ̊y ≤Ãò_ ̂ §ÓyÓ̊ Ü˛yÓ̊ Ï̂î
í z̨Í˛õyòÜ˛ G ˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛yÓ˚y ˆË˛y=˛y Ï̂òÓ˚ Ü˛y Ï̂SÈ fl∫“˛
˛õ!Ó˚Ùy Ï̂î Óƒ!=˛àï˛ !ÓÜ ̨ Ï̂Î˚Ó˚ §Ù§ƒy ˆÌ Ï̂Ü˛ ˆÓ˚•y•z ˛õyÎ˚–
~!ê˛ ï˛y Ï̂òÓ˚ x Į̈̂ õ«˛yÜ,̨ ï˛ í z̨Fã˛ÙyeyÎ˚ í z̨Í˛õyòl ≤Ã!Ü ̨ Î˚y
ã˛y°yˆÏï˛ ~ÓÇ ï˛yˆÏòÓ˚ xlƒylƒ !Ü ˛Î˚yÜ˛°y˛õà%ˆÏ°yˆÏï˛
§¡õ)î≈Ó)̊̂ Į̈ õ Ù Ï̂ly!l Ï̂Ó Ï̂¢ §y•yÎƒ Ü˛ Ï̂Ó˚–

(iv) ÓyçyˆÏÓ˚Ó˚ ï˛Ìƒ §Ç@˝Ã• (Collecting market

information): á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yÓ˚y @˝Ãy•Ü˛ˆÏòÓ˚ §ˆÏAà
§Ó˚y§!Ó˚ Î%=˛ ÌyÜ˛yÎ˚ ï˛yÓ˚y @˝Ãy•Ü˛ˆÏòÓ˚ ˛õSÈ®ñ ã˛y!•òyÓ˚
x@˝Ãy!ôÜ˛yÓ˚ ~ÓÇ ÙˆÏlyË˛yÓ §¡õˆÏÜ≈˛ ÓyçyˆÏÓ˚Ó˚ ï˛Ìƒ
§Ç@˝Ã Ï̂•Ó˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ í z̨Í§ !• Ï̂§ Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚– ~•z
ôÓ˚̂ ÏlÓ˚ ï˛Ìƒ ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ à%Ó%̊c˛õ)î≈ !Ó˛õîl §ÇÜ ̨ yhs˝
!§Âôyhs˝ !l Ï̂ï˛ §y•yÎƒ Ü˛ Ï̂Ó˚–

(v) ˛õˆÏîƒÓ˚ ≤Ã§yˆÏÓ˚ §•yÎ˚ï˛y (Help in promotion):

!Ó!Ë˛ß̈ §Ù Ï̂Î̊ í z̨Í˛õyòÜ˛ ~ÓÇ ̨õ!Ó̊ Ï̂Ó¢Ü˛ Ï̂òÓ̊ ï˛y Ï̂òÓ̊ ̨õ Ï̂îƒÓ̊
!ÓÜ ̨ Î˚ Óyí ¸̨y Ï̂lyÓ˚ çlƒ !Ó!Ë˛ß¨ !ÓÜ ̨ Î˚ ≤Ã§yÓ˚Ù)°Ü˛ Ü˛yÎ≈yÓ!°
•y Ï̂ï˛ !l Ï̂ï˛ •Î˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ï˛y Ï̂òÓ˚ !lç !lç ̨õ Ï̂îƒÓ˚
!ÓK˛y˛õl ~ÓÇ Ü%̨ ˛õl ˆòGÎ˚yñ !ÓlyÙ)̂ Ï°ƒ í z̨̨ õ•yÓ˚ñ !ÓÜ ̨ Î˚
˛≤Ã!ï˛ Ï̂Îy!àï˛y •zï˛ƒy!òÓ˚ Ù Ï̂ï˛y fl∫“ Ï̂ÙÎ˚yò# í z̨Í§y• ≤Ãòyl
Ü˛Ó˚ˆÏï˛ •Î˚– á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yÓ˚y ~•z §Ü˛° Ü˛yÎ≈Ü˛°yˆÏ˛õ
!Ó!Ë˛ß̈Ë˛y Ï̂Ó xÇ¢@Ã̋•î Ü˛̂ ÏÓ̊ ~ÓÇ ̂ §•z§ Ï̂Aà ̨õîƒy!òÓ̊ !ÓÜ ̨ Î̊
≤Ã§y Ï̂Ó˚ §y•yÎƒ Ü˛ Ï̂Ó˚–
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10.4.2 ˆË˛y=˛y Ï̂òÓ˚ ≤Ã!ï˛ ̨õ!Ó˚̂ Ï§Óy (Services to

Consumers)

ˆË˛y=˛yÓ˚ ò,!T˛ Ï̂Ü˛yî ̂ Ì Ï̂Ü˛ á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛yÓ˚ !Ü˛S%È à%Ó%̊c˛õ)î≈
˛õ!Ó˚̂ Ï§Óy l# Ï̂ã˛ ̂ òGÎ˚y •° ı

(i) ̨õ Ï̂îƒÓ˚ !lÎ˚!Ùï˛ ≤Ãy˛õƒï˛y (Regular availability

of products): ˆË˛y=˛yˆÏòÓ˚ ≤Ã!ï˛ á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yˆÏòÓ˚
§Ó Ï̂ã˛ Ï̂Î̊ à%Ó̊%c˛õ)î≈ ̨õ!Ó̊ Ï̂§Óy •° !Ó!Ë˛ß̈ í z̨Í˛õyòÜ˛ Ï̂òÓ̊ myÓ̊y
í z̨Í˛õy!òï˛ ˛õ Ï̂îƒÓ˚ !lÎ˚!Ùï˛ ≤Ãy˛õƒï˛y ÓçyÎ˚ Ó˚yáy– ~!ê˛
ˆË˛y=˛y Ï̂òÓ˚ ≤Ã Ï̂Î˚yçl xl%ÎyÎ˚# ̨õîƒ Ü ̨ Ï̂Î˚ §•yÎ˚ï˛y Ü˛ Ï̂Ó˚–

(ii) lï% ˛l ˛õˆ ÏîƒÓ˚ ï˛Ìƒ (New products

information) : ˛õîƒà%ˆÏ°yÓ˚ Ü˛yÎ≈Ü˛Ó˚ ≤Ãò¢≈l ~ÓÇ
ï˛y Ï̂òÓ˚ Óƒ!=˛àï˛ !ÓÜ ̨ Î˚ ≤Ã Ï̂ã˛T˛yÓ˚ Ùyôƒ Ï̂Ù á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y
@˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛y Ï̂SÈ lï%̨ l ˛õ Ï̂îƒÓ˚ xyàÙlñ ï˛y Ï̂òÓ˚ !Ó Ï̂¢£Ï
˜Ó!¢T˛ƒÓ!° •zï˛ƒy!ò §¡õ Ï̂Ü≈̨  à%Ó̊%c˛õ)î≈ ï˛Ìƒ §Ó̊ÓÓ̊y• Ü˛ Ï̂Ó̊–
~ê˛y ̨õîƒ Ü ̨ Î˚ §ÇÜ ̨ yhs˝ ≤Ã!Ü ̨ Î˚yÎ˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ í z̨̨ õyòyl
!• Ï̂§ Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚–

(iii) ˛õîƒ Ü ̨ Ï̂Î˚ §%!Óôy (Convenience in buying)

: á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y fl∫“ ÙyeyÎ˚ ̨ õîƒ Ü ̨ Î˚ Ü˛ Ï̂Ó˚ ~ÓÇ ̂ §•z§Ó
˛õîƒ @˝Ãy•Ü˛ Ï̂òÓ̊ ≤Ã Ï̂Î̊yçl xl%ÎyÎ̊# fl∫“ ÙyeyÎ̊ !ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊–
ï˛yÓ˚y x!ôÜ˛yÇ¢•z xyÓy!§Ü˛ ~°yÜ˛yÎ˚ xÓ!fiÌï˛ ~ÓÇ
ò#â≈«˛î ˆáy°y ÌyˆÏÜ˛– ~ê˛y ˛õˆÏîƒÓ˚ @˝Ãy•Ü˛ˆÏÜ˛ ï˛yÓ˚
≤Ã Ï̂Î˚yçl#Î˚ ̨õ Ï̂îƒÓ˚ Ü ̨ Ï̂Î˚ !ÓÓ˚yê˛ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚–

(iv) Óƒy˛õÜ˛ !lÓ≈yã˛l (Wide selection): á%ã˛Ó˚y
!Ó Ï̂Ü ̨ ï˛yÓ̊y §yôyÓ̊îï˛ !Ó!Ë˛ß̈ í z̨Í˛õyòÜ˛̂ ÏòÓ̊ í z̨Í˛õy!òï˛ !Ó!Ë˛ß̈
ôÓ˚̂ ÏlÓ˚ ̨õ Ï̂îƒÓ˚ Ùç%ò Ó˚y Ï̂á– ~•z ≤ÃÜ˛y Ï̂Ó˚ ̂ Ë˛y=˛yÓ˚y !Ó!Ë˛ß¨
ôÓ̊ Ï̂lÓ̊ ̨õîƒ ̂ Ì Ï̂Ü˛ ï˛y Ï̂òÓ̊ ̨õSÈ̂ Ï®Ó̊ ̨õîƒ!ê˛ !lÓ≈yã˛̂ ÏlÓ̊ §%̂ ÏÎyà
˛õyÎ˚–

(v) !ÓÜ ̨ Ï̂Î˚y_Ó˚ ̨õ!Ó˚̂ Ï§Óy (After-sales services):

á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛yÓ˚y Óy!í ¸̨̂ Ïï˛ !à Ï̂Î˚ ˛õîƒ G á%ã˛Ó˚y ÎsfyÇ¢
§Ó̊ÓÓ̊y• ~ÓÇ @Ã̋y•Ü˛̂ ÏòÓ̊ í z̨̨ õ!fiÌ!ï˛̂ Ïï˛ à%Ó̊%c˛õ)î≈ !ÓÜ ̨ Ï̂Î̊y_Ó̊
˛õ!Ó˚ˆÏ§Óy ≤Ãòyl Ü˛ˆÏÓ˚– ~!ê˛ ˛õîƒ!ê˛Ó˚ ˛õ%lÓ˚yÎ˚ Ü ˛ˆÏÎ˚Ó˚
!§Âôyhs˝̂ ÏÜ˛ ≤ÃË˛y!Óï˛ Ü˛ Ï̂Ó˚–

(vi) ôyˆÏÓ˚ Ü  ˛ˆ ÏÎ ˚Ó˚ §%!Óôy (Provide credit

facilities): á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yÓ˚y xˆÏlÜ˛ §ÙÎ˚ ï˛yˆÏòÓ˚

Óy!î Ï̂çƒÓ˚ ̨õ!Ó˚Ë˛y£Ïy
(Terms of Trade)

!l¡¨!°!áï˛ ̨õ!Ó˚Ë˛y£Ïyà%̂ Ï°y Óy!î Ï̂çƒ ÓƒÓ•,ï˛ •Î˚–

1. ≤ÃòyˆÏly_Ó˚ ˛õ!Ó˚ˆÏ¢yô Cash on delivery (COD):- ~•z ôÓ˚ˆÏlÓ˚ ˆ°lˆÏòˆÏl ˛õîƒ Óy ˆ§ÓyÓ˚ ≤ÃòyˆÏlÓ˚ §ÙÎ˚
ï˛yÓ˚ Ù)°ƒ ̨ õ!Ó˚ˆÏ¢yô Ü˛Ó˚y •Î˚– Î!ò ̂ §•z §ÙÎ˚ ̂ Ü ˛ï˛y ̨ õîƒ Óy ̂ §Óy Ù)°ƒ ≤ÃòyˆÏl x«˛Ù •Î˚ñ ï˛y•ˆÏ° ̨ õîƒ!ê˛ !ÓˆÏÜ ˛ï˛yÓ˚
!lÜ˛ê˛ ˆÊ˛Ó˚ï˛ ˛õy!ë˛ˆÏÎ˚ ˆòGÎ˚y •Î˚–

2. !ÓlyÙ)ˆÏ°ƒ çy•yˆÏç ˆ≤ÃÓ˚î xÌÓy !ÓlyÙ)ˆÏ°ƒ ˆÓ˚ˆÏ° ˆ≤ÃÓ˚î Free on Board or Free on Rail (FoB

or FOR):- ~ê˛y !ÓˆÏÜ ˛ï˛y ~ÓÇ ˆÜ ˛ï˛yÓ˚ ÙˆÏôƒ ˆ§•z ã%˛!=˛ñ Îy xl%ÎyÎ˚# å~ê˛y •ˆÏï˛ ˛õyˆÏÓ˚ çy•yçñ ˆÓ˚° Óy °!Ó˚
•zï˛ƒy!òä ˛õîƒ ≤ÃòyˆÏlÓ˚ Ù%•)ï≈˛ ˛õÎ≈hs˝ §Ó áÓ˚ã˛ !ÓˆÏÜ ˛ï˛yˆÏÜ˛ Ó•l Ü˛Ó˚ˆÏï˛ •Î˚–

3. ˛õ!Ó˚ÓƒÎ˚ñ !ÓÙy ~ÓÇ ˛õîƒ Ó•ˆÏlÓ˚ Ùy¢%° Cost, Insurance and Freight (CFF):- ~ê˛y •° ˛õˆÏîƒÓ˚
Ù)°ƒñ ÎyÓ˚ ÙˆÏôƒ ̨õˆÏîƒÓ˚ í˛zÍ˛õyòl ÓƒyˆÏÎ˚Ó˚ ̨õy¢y˛õy!¢ñ ̨õˆÏîƒÓ˚ àhs˝Óƒ ̨õÎ≈hs˝ !ÓÙy ~ÓÇ ̨õîƒ Ó•ˆÏlÓ˚ Ùy¢%° G xhs˝Ë%≈˛=˛
ÌyÜ˛ˆÏÓ–

4. Ë%˛° ~ÓÇ e%!ê˛ Óç≈l Errors and Omissions Excepted(E&OE):- ~•z ¢∑!ê˛ §yôyÓ˚î Óy!îˆÏçƒÓ˚
l!Ì˛õˆÏe åtrade documentä ÓƒÓ•,ï˛ •Î˚ ~ÓÇ ~ˆÏï˛ Ó°y •ˆÏÎ˚ˆÏSÈ ˆÎ §Ü˛° !Ó£ÏˆÏÎ˚ Ë%˛° e%!ê˛ •ˆÏÎ˚ˆÏSÈ ~ÓÇ Óyò
ˆàˆÏSÈñ ï˛y !ÓˆÏÓã˛ly Ü˛Ó˚ˆÏï˛ •ˆÏÓ–
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!lÎ˚!Ùï˛ ̂ Ü ̨ ï˛y Ï̂òÓ˚ ôy Ï̂Ó˚ Ü ̨ Ï̂Î˚Ó˚ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚– ~ Ï̂ï˛
@˝Ãy•Ü˛ Ï̂òÓ˚ ˆË˛yàhflÏÓ˚ Ó,!Âô ˛õyÎ˚ ~ÓÇ ˆ§•z § Ï̂Aà ï˛y Ï̂òÓ˚
ç#ÓlÎyeyÓ˚ Ùy Ï̂lyß¨Î˚l â Ï̂ê˛–

10.5 á%ã˛Ó˚y ÓƒÓ§y Ï̂Î˚Ó˚ !Ó!Ë˛ß¨ ôÓ˚l (TYPES OF

RETAILING TRADE)

Ë˛yÓ˚ï˛Ó Ï̂£Ï≈ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ á%ã˛Ó˚y ÓƒÓ§yÎ˚# xy Ï̂SÈ– ~ Ï̂òÓ˚
!Ü˛S%È §yôyÓ̊î !ÓË˛y Ï̂à ̂ ◊!îÓÂô Ü˛Ó̊ Ï̂° §!ë˛Ü˛Ë˛y Ï̂Ó ̂ ÓyV˛yÓ̊
çlƒ §%Ê˛°òyÎ˚# • Ï̂Ó– !Ó Ï̂¢£ÏK˛Ó˚y á%ã˛Ó˚y ÓƒÓ§y Ï̂Ü˛ !Ó!Ë˛ß¨
!ÓË˛y Ï̂à ̂ ◊!îÓÂô Ü˛ Ï̂Ó˚̂ ÏSÈl– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ÓƒÓ§y Ï̂Î˚Ó˚
xyÎ˚ï˛ Ï̂lÓ˚ í z̨̨ õÓ˚ !Ë˛!_ Ü˛ Ï̂Ó˚ á%ã˛Ó˚y ÓƒÓ§yÎ˚̂ ÏÜ˛ Ó Ï̂í ¸̨yñ
ÙyV˛y!Ó˚ ~ÓÇ ˆSÈy Ï̂ê˛y •zï˛ƒy!ò !ÓË˛y Ï̂à Ë˛yà Ü˛Ó˚y ÎyÎ˚–
Ùy!°Ü˛ylyÓ˚ ôÓ˚̂ ÏlÓ˚ í z̨̨ õÓ˚  !Ë˛!_ Ü˛ Ï̂Ó˚ á%ã˛Ó˚y ÓƒÓ§yÎ˚̂ ÏÜ˛
~Ü˛Ü˛ ÓƒÓ§yÎ˚#ñ xÇ¢#òy!Ó˚ ÓƒÓ§yÎ˚ñ §ÙÓyÎ˚ §!Ù!ï˛ ~ÓÇ
ˆÜ˛y¡õy!l •zï˛ƒy!ò !ÓË˛y Ï̂à Ë˛yà Ü˛Ó˚y ÎyÎ˚– ~Ü˛•zË˛y Ï̂Ó
≤Ã!ï˛¤˛yl ̂ Î §Ü˛° ̨õîƒ !l Ï̂Î˚ Ü˛yç Ü˛ Ï̂Ó˚ñ ï˛yÓ˚ í z̨̨ õÓ˚ !Ë˛!_
Ü˛ Ï̂Ó̊ !Ó!Ë˛ß̈ ̂ ◊!î!ÓË˛yà • Ï̂ï˛ ̨õy Ï̂Ó̊ñ ̂ ÎÙlÈüÈ !Ó Ï̂¢£Ï ̨õ Ï̂îƒÓ̊
ˆòyÜ˛yl åspeciality shopäñ §%˛õyÓ˚ ÙyˆÏÜ≈˛ê˛ åsuper

marketäñ ~ÓÇ !ÓË˛yà#Î˚ !Ó˛õ!î ådepartmental

storeä– ÓƒÓ§y Ï̂Î˚Ó˚ !l!ò≈T˛ fiÌyl xy Ï̂SÈ !Ü˛ lyñ ï˛yÓ˚ í z̨̨ õÓ˚
!Ë˛!_ Ü˛ Ï̂Ó˚G á%ã˛Ó˚y ÓƒÓ§yÎ˚̂ ÏÜ˛ xyÓyÓ˚ ò%!ê˛ Ë˛y Ï̂à Ë˛yà
Ü˛Ó˚y ÎyÎ˚ ı

(a) ºyÙƒÙyl á%ã˛Ó̊y ÓƒÓ§yÎ̊# (Itinerant retailers)

(b) fiÌyÎ̊# á%ã˛Ó̊y ÓƒÓ§yÎ̊# (Fixed shop retailers)

~•z í z̨Ë˛Î˚ ôÓ˚̂ ÏlÓ˚ á%ã˛Ó˚y ÓƒÓ§yÓ˚ §¡∫̂ Ïrô ˛õÓ˚Óï˛#≈
!ÓË˛y Ï̂à !ÓhflÏy!Ó˚ï˛Ë˛y Ï̂Ó Óî≈ly Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

10.5.1 ºyÙƒÙyl á%ã˛Ó˚y ÓƒÓ§yÎ˚# (Itinerant

Retailers)

ºyÙƒÙyl á%ã˛Ó˚y ÓƒÓ§yÎ˚# •° ï˛yÓ˚yñ ÎyˆÏòÓ˚ ÓƒÓ§y
˛õ!Ó˚ã˛y°lyÓ˚ ̂ Ü˛y Ï̂ly fiÌyÎ˚# çyÎ˚ày ̂ l•z– ̂ Ü ̨ ï˛yÓ˚ ̂ áÑy Ï̂ç

ï˛yÓ˚y ï˛y Ï̂òÓ˚ ˛õîƒy!ò !l Ï̂Î˚ ~Ü˛fiÌyl ˆÌ Ï̂Ü˛ xlƒe â%̂ ÏÓ˚
ˆÓí ¸̨yÎ˚–

˜Ó!¢T˛ƒ (Characteristics)

(a) ~Ó˚y §yôyÓ˚îï˛ ̂ SÈy Ï̂ê˛y ÓƒÓ§yÎ˚# ~ÓÇ §#!Ùï˛ §yôƒ
!l Ï̂Î˚ ÓƒÓ§y ̨õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚–

(b) ~Ó̊y §yôyÓ̊î ̂ Ë˛yàƒ ̨õ Ï̂îƒÓ̊ ÓƒÓ§y Ü˛ Ï̂Ó̊ Îy ≤Ã!ï˛!òl
ÓƒÓ•y Ï̂Ó˚ °y Ï̂àñ ˆÎÙlÈüü ≤Ã§yôl oÓƒy!òñ Ê˛°ñ
¢yÜ˛§!∂ •zï˛ƒy!ò–

(c) ~•z ôÓ˚̂ ÏlÓ˚ ÓƒÓ§yÎ˚#Ó˚y @˝Ãy•Ü˛ Ï̂òÓ˚ Óy!í ¸̨ Óy!í ¸̨ ̨õîƒ
§Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚ Ó,•_Ó˚ @˝Ãy•Ü˛ ̂ §Óy ≤Ãòy Ï̂lÓ˚ í z̨̨ õÓ˚
ˆçyÓ˚ ˆòÎ˚–

(d) ˆÎ Ï̂•ï%̨  ï˛y Ï̂òÓ˚ ÓƒÓ§yÎ˚ ̨õ!Ó˚ã˛y°lyÓ˚ ̂ Ü˛y Ï̂ly !fiÌÓ˚
fiÌyl‡ˆòyÜ˛yl ˆl•zñ ï˛y•z ï˛yÓ˚y ˆÎ ˛õîƒy!ò !l Ï̂Î˚
ÓƒÓ§y Ü˛ Ï̂Ó̊ ï˛yÓ̊ §#!Ùï˛ Ë˛y[˛yÓ̊ Óy!í˛̧ Ï̂ï˛ Óy xlƒe
Ó˚y Ï̂á–

Ë˛yÓ˚̂ Ïï˛ ̂ Î §yôyÓ˚î Ó)̊̂ Į̈ õÓ˚ ºyÙƒÙyl á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y
§Ó Ï̂ã˛ Ï̂Î˚ ̂ Ó!¢ ̂ òáy ÎyÎ˚ ï˛y !l¡¨Ó)̨̊ õ ı

(i) ˆÊ˛!Ó˚GÎ˚y°y G •Ü˛yÓ˚ (Peddlers and

hawkers) : ˆÊ˛!Ó˚GÎ˚y°y G •Ü˛yÓ˚ ÓyçyˆÏÓ˚ á%ã˛Ó˚y

!Ó Ï̂Ü ̨ ï˛y Ï̂òÓ̊ §Ó Ï̂ã˛ Ï̂Î̊ ≤Ãyã˛#lï˛Ù Ó̊)̨ õñ ÎyÓ̊y Óï≈̨Ùyl §Ù Ï̂Î̊G

ï˛yˆÏòÓ˚ í˛z˛õˆÏÎy!àï˛y ôˆÏÓ˚ ˆÓ˚ˆÏáˆÏSÈ– ï˛yÓ˚y •° ˆSÈyˆÏê˛y

í˛zÍ˛õyòÜ˛ xÌÓy «%˛o ÓƒÓ§yÎ˚#ñ ÎyÓ˚y Óy•z§y•zˆÏÜ˛°ñ

•hflÏã˛y!°ï˛ Ùy°ày!í ¸̨ñ §y•ẑ ÏÜ˛° !Ó˚:yÎ˚ Óy ï˛y Ï̂òÓ˚ ÙyÌyÎ˚

Ü˛ Ï̂Ó˚ ˛õîƒÓ•î Ü˛ Ï̂Ó˚ ~ÓÇ ~Ü˛fiÌyl ˆÌ Ï̂Ü˛ xlƒfiÌy Ï̂l

ˆÜ ̨ï˛y Ï̂òÓ̊ Óy!í˛̧ Óy!í˛̧ !à Ï̂Î̊ ̨õîƒ !ÓÜ ̨ Î̊ Ü˛̂ ÏÓ̊– ï˛yÓ̊y §yôyÓ̊îï˛

!l¡¨ à%îÙyl §¡õß¨ ̨õ Ï̂îƒÓ˚ ÓƒÓ§y Ü˛ Ï̂Ó˚ñ ̂ ÎÙlÈüÈ ̂ á°lyñ

¢yÜ˛§!∂ñ Ê˛°Ù)°ñ Óflfñ ày!°ã˛yñ áyÓyÓ˚ñ xy•z§!Ü ˛Ù

•zï˛ƒy!ò– ~ Ï̂òÓ˚ Ùôƒy•´ ̂ Ë˛y Ï̂çÓ˚ !ÓÓ˚!ï˛Ó˚ §ÙÎ˚ xyÓy!§Ü˛

~°yÜ˛yÎ˚ Ó˚yhflÏyÎ˚ñ ≤Ãò¢≈l# Ï̂ï˛ Óy áyÓy Ï̂Ó˚Ó˚ çyÎ˚àyÎ˚ ~ÓÇ
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fl%Ò Ï̂°Ó˚ Óy•ẑ ÏÓ˚ ̨õyGÎ˚y ÎyÎ˚– ~•z ôÓ˚̂ ÏlÓ˚ á%ã˛Ó˚y ÓƒÓ§y Ï̂Î˚Ó˚

≤Ãôyl §%!Óôy •°ñ ~Ó̊y @Ã̋y•Ü˛ Ï̂òÓ̊ §%!Óôyl%ÎyÎ̊# ̂ §Óy ≤Ãòyl

Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– Îy•z ̂ •yÜ˛ñ ~ Ï̂òÓ̊ § Ï̂Aà ̂ °l Ï̂ò Ï̂l @Ã̋y•Ü˛ Ï̂òÓ̊

§ Ï̂ã˛ï˛l ÌyÜ˛y í z̨!ã˛ï˛– Ü˛yÓ˚î ï˛yÓ˚y ˆÎ ˛õîƒà%̂ Ï°y !ÓÜ ̨ Î˚
Ü˛ Ï̂Ó˚ ï˛y Ùy Ï̂lÓ˚ ~ÓÇ Ù)̂ Ï°ƒÓ˚ ˆ«˛ Ï̂e §Ó≈òy !lË≈̨ Ó˚̂ ÏÎyàƒ
lÎ̊–

(ii) •yê˛ ÓƒÓ§yÎ˚# (Market traders) : •yê˛
ÓƒÓ§yÎ˚#Ó˚y •° ˆ§•z §Ü˛° á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y  ÎyÓ˚y !l!ò≈T˛
!ò Ï̂l ï˛y ï˛y!Ó˚áà%̂ Ï°y Ï̂ï˛ ̂ ÎÙlÈüü ≤Ã!ï˛ ¢!lÓyÓ˚ Óy !ÓÜ˛“
¢!lÓy Ï̂Ó˚ !Ó!Ë˛ß¨ fiÌy Ï̂l ï˛y Ï̂òÓ˚ ̂ òyÜ˛yl á%̂ Ï° Ìy Ï̂Ü˛– ~•z
ÓƒÓ§yÎ̊#Ó̊y ~Ü˛!ê˛ !Ó Ï̂¢£Ï ̨õîƒo Ï̂ÓƒÓ̊ Ü˛yÓ̊ÓyÓ̊ Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛lñ
ˆÎÙlÈüÈ Ü˛y˛õí ¸̨ Óy ˜ï˛!Ó˚ ˆ˛õy¢yÜ˛ñ ˆá°ly Óy Ùy!ê˛Ó˚ ˛õye
xÌÓy !ÓÜ˛“Ë˛y Ï̂Ó ï˛yÓ˚y • Ï̂ï˛ ˛õy Ï̂Ó˚l §yôyÓ˚î ˛õ Ï̂îƒÓ˚
ÓƒÓ§yÎ˚#– ï˛yÓ˚y ≤Ãôylï˛ !l¡¨ xyÎ˚ ̂ ◊!îÓ˚ @˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛Ù
òy Ï̂ÙÓ˚ ̂ Ë˛yàƒ ̨õîƒy!ò §Ó˚ÓÓ˚y• Ü˛ Ï̂Ó˚–

(iii) Ê% ˛ê ˛ ˛õyï˛ ÓƒÓ§yÎ˚# [Street traders

(pavement vendors)]: Ê%̨ ê˛˛õyï˛ ÓƒÓ§yÎ̊# •° ̂ SÈy Ï̂ê˛y
á%ã˛Ó̊y !Ó Ï̂Ü ̨ ï˛y Îy Ï̂òÓ̊ §yôyÓ̊îï˛ xyÙÓ̊y ̂ §•z §Ü˛° fiÌy Ï̂l
˛õy•z ̂ Îáy Ï̂l !Ó¢y° çl§Çáƒy xfiÌyÎ˚#Ó)̊̂ Į̈ õ !Ù!°ï˛ •Î˚ñ
í z̨òy•Ó̊îfl∫Ó̊)̨ õ ̂ Ó̊° Ï̂fiê˛¢l xÌÓy Óy§fiê˛ƒy Ï̂u˛Ó̊ ̨õy Ï̂¢ ~ÓÇ
§yôyÓ̊î ÓƒÓ•y Ï̂Ó̊Ó̊ ̂ Ë˛yàƒ˛õîƒ !ÓÜ ̨ Î̊ Ü˛̂ ÏÓ̊ ̂ ÎÙlÈüÈ ̂ fiê˛¢ly!Ó̊
˛õîƒy!òñ áyòƒ˛oÓƒñ ˜ï˛!Ó˚ ˆ˛õy¢yÜ˛ñ §ÇÓyò˛õe ~ÓÇ
Ùƒyày!çl– ï˛yÓ˚y  •yê˛ !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ Ù Ï̂ï˛y âl âl fiÌyl
˛õ!Ó˚Óï≈̨ l Ü˛ Ï̂Ó˚ ly–

(iv) ºyÙƒÙyl ̂ Ê˛!Ó̊GÎ̊y°y (Cheap jacks): ºyÙƒÙyl
ˆÊ˛!Ó̊GÎ̊y°y •° ̂ SÈy Ï̂ê˛y á%ã˛Ó̊y !Ó Ï̂Ü ̨ ï˛y ÎyÓ̊ ~Ü˛!ê˛ ÓƒÓ§yÎ̊
~°yÜ˛yÎ˚ xfiÌyÎ˚# ≤ÃÜ,̨ !ï˛Ó˚ fl∫yô#l ˆòyÜ˛yl xy Ï̂SÈ– ï˛yÓ˚y
~°yÜ˛yÓ̊ ÓƒÓ§y!Î̊Ü˛ §Ω˛yÓƒï˛yÓ̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊ Ü˛̂ ÏÓ̊ ~Ü˛fiÌyl
ˆÌ Ï̂Ü˛ xlƒfiÌy Ï̂l ÓƒÓ§y Ï̂Î̊Ó̊ fiÌyl ̨õ!Ó̊Óï≈̨l Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛l–
Îy•z ˆ•yÜ˛ñ ˆÊ˛!Ó˚GÎ˚y°yÓ˚ ~ÓÇ •yê˛ ÓƒÓ§yÎ˚# Ï̂òÓ˚ Ù Ï̂ï˛y
ºyÙƒÙyl ̂ Ê˛!Ó̊GÎ̊y°yÓ̊y âl âl fiÌyl ̨õ!Ó̊Óï≈̨ l Ü˛ Ï̂Ó̊ ly–

10.5.2 fiÌyÎ˚# á%ã˛Ó˚y ÓƒÓ§yÎ˚# (Fixed Shop

Retailers)

~!ê˛ Óyçy Ï̂Ó̊ xÓ!fiÌï˛ á%ã˛Ó̊y ÓƒÓ§y Ï̂Î̊Ó̊ §Ó≈y!ôÜ˛ ≤Ãã˛!°ï˛
Ó)̨̊ õ– lyÙ ˆÌ Ï̂Ü˛•z flõT˛ñ ~•z á%ã˛Ó˚y ÓƒÓ§yÎ˚#Ó˚y ï˛y Ï̂òÓ˚
˛õîƒ !ÓÜ ̨ Ï̂Î˚Ó˚ çlƒ !lçfl∫ fiÌyÎ˚# ˆòyÜ˛yl ã˛y°yÎ˚– ˆÎ•z
Ü˛yÓ̊ Ï̂î ï˛y Ï̂òÓ̊ @˝Ãy•Ü˛ Ï̂òÓ̊ ̂ §Óy ≤Ãòy Ï̂lÓ̊ çlƒ fiÌyl ̂ Ì Ï̂Ü˛
fiÌylyhs˝̂ ÏÓ̊ â%̂ ÏÓ̊ ̂ Óí˛̧y Ï̂ï˛ •Î̊ ly– ~•z ÓƒÓ§yÎ̊# Ï̂òÓ̊ xlƒylƒ
!Ü˛S%È ̃ Ó!¢T˛ƒ •° ı

˜Ó!¢T˛ƒ (Characteristics)

(a) ºyÙƒÙyl á%ã˛Ó̊y ÓƒÓ§yÎ̊# Ï̂òÓ̊ ï%̨°lyÎ̊ ï˛y Ï̂òÓ̊ §¡õ Ï̂òÓ̊
˛õ!Ó̊Ùyî ̂ Ó!¢ ~ÓÇ x Į̈̂õ«˛yÜ,̨ï˛ Ó,•òyÎ̊ï˛̂ Ïl ̨õ!Ó̊ã˛y°ly
Ü˛ Ï̂Ó̊– ï˛ Ï̂Ó fiÌyÎ̊# ̂ òyÜ˛y Ï̂lÓ̊ á%ã˛Ó̊y !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ̊ ̂ SÈy Ï̂ê˛y
ˆÌ Ï̂Ü˛ á%Ó Ó Ï̂í˛̧y ̨õÎ≈hs˝ !Ó!Ë˛ß̈ xyÜ˛y Ï̂Ó̊Ó̊ ̂ ày¤˛# Ó̊ Ï̂Î̊ Ï̂SÈ–

(b) ˆê˛Ü˛§•z ̂ Ë˛yàƒ˛õîƒ ådurable consumer goodsä
G ˆê˛Ü˛§•z •#l ˆË˛yàƒ˛õîƒ ånon-durable

consumer goodsä §• ~Ó˚y xlƒylƒ !Ó!Ë˛ß¨ ̨õîƒ
!l Ï̂Î˚ ÓƒÓ§y ̨õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚–

(c) ~•z ôÓ̊ Ï̂lÓ̊ á%ã˛Ó̊y !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ̊ ≤Ã!ï˛ @˝Ãy•Ü˛ Ï̂òÓ̊ Ù Ï̂lÓ̊
ÙˆÏôƒ x!ôÜ˛ !ÓŸªy§ˆÏÎyàƒï˛y Ó˚ˆÏÎ˚ˆÏSÈ ~ÓÇ ï˛yÓ˚y
@Ã̋y•Ü˛ Ï̂òÓ̊ Óy!í˛̧ Óy!í˛̧ ̨õîƒ §Ó̊ÓÓ̊y•ñ !l!Ÿã˛Î̊ï˛y ≤Ãòylñ
ˆÙÓ˚yÙï˛ñ ôyˆÏÓ˚ Ü ˛ˆÏÎ˚Ó˚ §%!Óôyñ x!ï˛!Ó˚=˛ xÇ¢Ó˚
åspare partsä ≤Ãy˛õƒï˛y •zï˛ƒy!ò ˛õ!Ó˚̂ Ï§ÓyG !ò Ï̂Î˚
Ìy Ï̂Ü˛–

ôÓ˚l (Types)

fiÌyÎ˚# á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ Ü˛y Ï̂çÓ˚ ̨õ!Ó˚Ùy Ï̂îÓ˚ !Ë˛!_ Ï̂ï˛ ò%!ê˛
fl∫ï˛sf ̂ ◊!î Ï̂ï˛ ̂ ◊!îÓÂô Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚– ~à%̂ Ï°y •°Èı

(a) ˆSÈy Ï̂ê˛y ̂ òyÜ˛ylòyÓ˚ (small shop-keepers)

(b) Ó,•Í á%ã˛Ó˚y !Ó Ï̂Ü ̨ ï˛y (large retailers.)

í˛z!ÏÕ‘!áï˛ ò%•z!ê˛ ˆ◊!îÓ˚ á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yÓ˚ !Ó!Ë˛ß¨
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ôÓ˚là%̂ Ï°y l# Ï̂ã˛ Óî≈ly Ü˛Ó˚y •° ı

ˆSÈy Ï̂ê˛y fiÌyÎ˚# á%ã˛Ó˚y ÓƒÓ§yÎ˚ (Fixed Shop Small

Retailers)

(i) §yôyÓ̊î ˆòyÜ˛yl (General stores) : ~•z ôÓ˚̂ ÏlÓ˚
ˆòyÜ˛yl §yôyÓ̊îï˛ fiÌyl#Î̊ ÓyçyÓ̊ ~ÓÇ xyÓy!§Ü˛ ~°yÜ˛yÎ̊

ˆòáy ÎyÎ˚– ~Ó˚ lyÙ ̂ Ì Ï̂Ü˛•z ̂ ÏÓyV˛y ÎyÎ˚ ~•z ̂ òyÜ˛ylà%̂ Ï°y

Ü˛ySÈyÜ˛y!S ~°yÜ˛yÎ˚ Ó§Óy§Ü˛yÓ˚# ˆË˛y=˛y Ï̂òÓ˚ ≤Ã!ï˛!ò Ï̂lÓ˚

ã˛y!•òy˛õ)Ó˚ˆÏîÓ˚ ˛õˆÏîƒÓ˚ ˆçyàyl !òˆÏÎ˚ ÌyˆÏÜ˛– ~•z

ˆòyÜ˛ylà%̂ Ï°y §%!ÓôyçlÜ˛ §Ù Ï̂Î̊ ò#â≈«˛î ̂ áy°y Ìy Ï̂Ü˛ ~ÓÇ

≤ÃyÎ˚¢ ï˛y Ï̂òÓ˚ !lÎ˚!Ùï˛ @˝Ãy•Ü˛ Ï̂òÓ˚ ôy Ï̂Ó˚ ̨õîƒ Ü ̨ Ï̂Î˚Ó˚ §%!Óôy

≤Ãòyl Ü˛ Ï̂Ó˚–

~•z ̂ òyÜ˛ylà%̂ Ï°y ̂ Ü ̨ ï˛y Ï̂òÓ˚ ̃ ò!lÜ˛ ÓƒÓ•y Ï̂Ó˚Ó˚ ̨õîƒ

ˆÎÙlÈüü Ù%!ò ˆòyÜ˛y Ï̂lÓ˚ !ç!l§ñ lÓ˚Ù ˛õyl#Î˚ñ ≤Ã§yôl

oÓƒy!òñ ̂ fiê˛¢ly!Ó̊ §yÙ@Ã̋# ~ÓÇ !Ù!T˛˛ áyÓyÓ̊ ̂ Ü˛lyÓ̊ §%!Óôy

≤Ãòyl Ü˛ Ï̂Ó˚– ï˛y Ï̂òÓ˚ ˆÓ!¢Ó˚Ë˛yà @˝Ãy•Ü˛ ~Ü˛•z ~°yÜ˛yÓ˚

•Î̊ Ó Ï̂° ÓƒÓ§y Ï̂Î̊Ó̊ Ùy!°Ü˛ Ï̂òÓ̊ § Ï̂Aà ï˛y Ï̂òÓ̊ ̨õyÓ̊flõ!Ó̊Ü˛

§¡õÜ≈̨  ÓƒÓ§y Ï̂Î˚Ó˚ í z̨ß¨!ï˛ Ï̂ï˛ ≤ÃË˛yÓ !ÓhflÏyÓ˚ Ü˛ Ï̂Ó˚–

(ii) !ÓˆÏ¢£Ïy!Î˚ï˛ ˛õˆÏîƒÓ˚ ˆòyÜ˛yl (Speciality

shops): ~•z ôÓ˚̂ ÏlÓ˚ á%ã˛Ó˚y ̂ òyÜ˛yl §y¡±!ï˛Ü˛Ü˛y Ï̂° á%Ó

çl!≤ÃÎ̊ • Ï̂Î̊ í ẑ̨ Ïë˛ Ï̂SÈ– !Ó Ï̂¢£Ïï˛ ¢•Ó̊yM˛ Ï̂° !Ó!Ë˛ß̈ ôÓ̊ Ï̂lÓ̊

˛õîƒy!ò !ÓÜ ̨ Ï̂Î̊Ó̊ ̨õ!Ó̊Ó Ï̂ï≈̨  ~•z §Ü˛°  á%ã˛Ó̊y ̂ òyÜ˛yl !l!ò≈T˛

˛õ Ï̂îƒÓ˚ !ÓÜ ̨ Ï̂Î˚ !Ó Ï̂¢£ÏK˛ •Î˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õ ̂ §•z §Ü˛°

ˆòyÜ˛yl ÎyÓ˚y !¢¢%̂ ÏòÓ˚ çyÙyÜ˛y˛õí ¸̨ñ ˛õ%Ó%̊̂ Ï£ÏÓ˚ ˆ˛õy¢yÜ˛ñ

Ù!•°yˆÏòÓ˚ ç%ï˛yñ ˆá°ly G í˛z˛õ•yÓ˚ §yÙ@˝Ã#ñ fl%ÒˆÏ°Ó˚

ˆ˛õy¢yÜ˛ñ Ü˛ Ï̂° Ï̂çÓ˚ Ó•z xÌÓy ̂ Ë˛yàƒ ̃ Óò%ƒ!ï˛l §yÙ@˝Ã#Ó˚

!Ó Ï̂Ü ̨ ï˛y– ~•z ôÓ̊ Ï̂lÓ̊ ̂ òyÜ˛ylà%̂ Ï°y Óyçy Ï̂Ó̊ §ã˛Ó̊yã˛Ó̊ ̂ òáy

ÎyÎ̊– !Ó Ï̂¢£Ïy!Î̊ï˛ ̨õ Ï̂îƒÓ̊ ̂ òyÜ˛ylà%̂ Ï°y §yôyÓ̊îï˛ ¢• Ï̂Ó̊Ó̊

ˆÜ˛wfiÌ Ï̂° xÓ!fiÌï˛ •Î̊ñ Îy Ï̂ï˛ !Ó¢y° §ÇáƒÜ˛ ̂ Ë˛y=˛y Ï̂òÓ̊

xyÜ˛!£Ï≈ï˛ Ü˛Ó˚y ÎyÎ˚ ~ÓÇ ï˛yÓ˚y ˆË˛y=˛y Ï̂òÓ˚ ï˛y Ï̂òÓ˚ ˛õîƒ

Ü ̨ Ï̂Î˚Ó˚ ̂ «˛ Ï̂e Óƒy˛õÜ˛ !lÓ≈yã˛ Ï̂lÓ˚ §%̂ ÏÎyà ≤Ãòyl Ü˛ Ï̂Ó˚–

(iii) Ó˚yhflÏyÓ˚ ôy Ï̂Ó˚Ó˚ ̂ òyÜ˛yl (Street stall holders):

Ó˚yhflÏyÓ˚ §Ç Ï̂ÎyàfiÌ Ï̂° xÌÓy xlƒe ̂ Îáy Ï̂l ̂ °yÜ˛ç Ï̂lÓ˚
ã˛°yã˛° ̂ Ó!¢ñ ̂ §áy Ï̂l ~•z ôÓ̊ Ï̂lÓ̊ !Ó Ï̂Ü ̨ ï˛y Ï̂òÓ̊ §yôyÓ̊îï˛
ˆòáy ÎyÎ˚– ï˛yÓ˚y §yôyÓ˚îï˛ xfiÌyÎ˚# ̂ Ü ̨ ï˛y Ï̂òÓ˚ xyÜ˛!£Ï≈ï˛
Ü˛ˆÏÓ˚ ~ÓÇ ≤Ãôylï˛ Ü˛Ù òyˆÏÙÓ˚ !Ó!Ë˛ß¨ ˛õîƒ ˆÎÙlÈüÈ
ˆ•y!§Î˚y!Ó˚ ˛ õîƒoÓƒñ  ˆá°yÓ˚ §yÙ@˝Ã#ñ !§ày Ï̂Ó˚ê˛ñ lÓ˚Ù
˛õyl#Î˚ •zï˛ƒy!òÓ˚ ÓƒÓ§yÎ˚ ̨ õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚– ï˛yÓ˚y ï˛y Ï̂òÓ˚
˛õˆÏîƒÓ˚ ˆÎyàyl fiÌyl#Î˚ §Ó˚ÓÓ˚y•Ü˛yÓ˚#ˆÏòÓ˚ ˛õy¢y˛õy!¢
˛õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛yÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ̂ ˛õ Ï̂Î˚ Ìy Ï̂Ü˛– ~•z ôÓ˚̂ ÏlÓ˚
fiê˛ˆÏ°Ó˚ myÓ˚y !lÎ˚!sfï˛ xM˛° §#!Ùï˛ •Î˚ ÓˆÏ° ï˛yÓ˚y
«%̨ oyÎ̊ï˛ Ï̂l ̨õîƒ !ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊– ~•z ôÓ̊ Ï̂lÓ̊ á%ã˛Ó̊y ÓƒÓ§y Ï̂Î̊Ó̊
Ù)° §%!Óôy •°ñ ~Ó˚y ̂ Ë˛y=˛y Ï̂òÓ˚ ï˛y Ï̂òÓ˚ ã˛y!•òyl%ÎyÎ˚# !Ü˛S%È
˛õ Ï̂îƒÓ˚ Ü ̨ Ï̂Î˚ §%!ÓôyçlÜ˛ ̂ §Óy !ò Ï̂Î˚ Ìy Ï̂Ü˛–

(iv) ÓƒÓ•,ï˛ ̨õ Ï̂îƒÓ˚ ̂ òyÜ˛yl (Second-hand goods

shop) : ~•z §Ü˛° ˆòyÜ˛yl ÓƒÓ•,ï˛  Óy ˛õ%Ó˚y Ï̂ly ˛õîƒ
!ÓÜ ˛Î˚ Ü˛ˆÏÓ˚ ˆÎÙlÈüü Ó•zñ Ü˛y˛õí˛¸ñ xˆÏê˛yˆÏÙyÓy•z° ‡
ˆÙyê˛Ó̊ày!í˛̧ñ xy§ÓyÓ˛õe ~ÓÇ xlƒylƒ à,•fiÌy!° §yÙ@˝Ã#–
§yôyÓ̊îï˛ ̨õ!Ó̊!Ùï˛ §Aà!ï˛Ó̊ ̂ °y Ï̂Ü˛Ó̊y ~•z ôÓ̊ Ï̂lÓ̊ ̂ òyÜ˛yl
ˆÌ Ï̂Ü˛ ˛õîƒ Ü ̨ Î˚ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ~áy Ï̂l ˛õîƒy!ò fl∫“Ù)̂ Ï°ƒ
˛õyGÎ˚y ÎyÎ˚– ~•z §Ü˛° ˆòyÜ˛yˆÏl !ÓÓ˚° ˛õîƒ ÎyÓ˚
˙!ï˛•y!§Ü˛ Ü˛òÓ˚ xy Ï̂SÈ ~ÓÇ ≤Ãbï˛y!cÜ˛ Ó› Îy ã˛í ¸̨̊y
òy Ï̂Ù ˆ§•z §Ü˛°  ˆ°y Ï̂Ü˛ Ï̂òÓ˚ !ÓÜ ̨ Î˚ Ü˛Ó˚y •Î˚ Îy Ï̂òÓ˚ ~•z
§Ó ˛õ Ï̂îƒÓ˚ ≤Ã!ï˛ !Ó Ï̂¢£Ï ˆÜ˛Ôï)̨ •° xy Ï̂SÈ– ~•z ôÓ˚̂ ÏlÓ˚
ˆòyÜ˛yl Ó˚yhflÏyÓ˚ §Ç Ï̂ÎyàfiÌ Ï̂° xÌÓy Ü˛Ù≈ÓƒhflÏ §í ¸̨̂ ÏÜ˛Ó˚
˛õy Ï̂¢ fiê˛°Ó̊)̂ Į̈ õ x!ï˛«%̨o xyÜ,̨ !ï˛Ó̊ñ ̂ ê˛!Ó Ï̂°Ó̊ í z̨̨ õÓ̊ xÌÓy
xfiÌyÎ˚# Ùyã˛yÎ˚ ̂ Îáy Ï̂l Ó•ẑ ÏÎ˚Ó˚ ≤Ãò¢≈l Ü˛Ó˚y • Ï̂Ó xÌÓy
ï%̨°lyÙ)°Ü˛Ë˛y Ï̂Ó Ë˛y Ï̂°y ̨õ!Ó̊Ü˛yë˛y Ï̂Ùy • Ï̂ï˛ ̨õy Ï̂Ó̊ñ ̂ ÎÙlê˛y
xyÙÓ̊y ̂ òá Ï̂ï˛ ̨õy•z xy§ÓyÓ˛õe xÌÓy ày!í˛̧ xÌÓy fl%Òê˛yÓ̊
Óy ̂ Ùyê˛Ó˚ §y•ẑ ÏÜ˛ Ï̂°Ó˚ !Ó Ï̂Ü ̨ ï˛yÓ˚ ̂ òyÜ˛y Ï̂l–
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˛Ó,•òyÎ˚ï˛l fiÌyÎ˚# ˆòyÜ˛yl (Fixed shop — Large

stores)

1. !ÓË˛yà#Î˚ !Ó˛õ!î (Departmental stores)

!ÓË˛yà#Î˚ !Ó˛õ!î •° ~Ü˛!ê˛ Ó Ï̂í ¸̨y ≤Ã!ï˛¤˛yl˛Îy ~Ü˛•z
SÈy Ï̂òÓ˚ ï˛°yÎ˚ !Ó˛õ%° ˛õîƒ §Ω˛yÓ˚ñ !Ó!Ë˛ß¨ §%!l!ò≈T˛
!ÓË˛y Ï̂à ̂ ◊!î!ÓË˛=˛ Ü˛ Ï̂Ó˚ @˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛yÎ≈Ü˛Ó˚#Ë˛y Ï̂Ó
˛õ!Ó̊ï,̨ !ÆÓ̊ ° Ï̂«˛ƒ ̨õ!Ó̊ã˛y!°ï˛ •Î̊– ~Ó̊ !Ó!Ë˛ß̈ !ÓË˛yà
xy Ï̂SÈ Îy Ï̂òÓ˚ ≤Ã Ï̂ï˛ƒ Ï̂Ü˛Ó˚ Ü˛yç ~Ü˛Ü˛ ˛õ Ï̂îƒÓ˚ Ù Ï̂ôƒ
§#ÙyÓÂô Ü˛Ó˚y •Î˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ≤Ã§yôl §yÙ@˝Ã#ñ
Å£Ïôñ xy§ÓyÓ˛õeñ Ù%!ò˛õîƒñ ˜Óò%ƒ!ï˛l §yÙ@˝Ã#ñ
˛̂õy¢yÜ˛ ~ÓÇ ̂ ˛õy¢y Ï̂Ü˛Ó̊ í z̨̨ õyòy Ï̂lÓ̊ çlƒ ~Ü˛•z SÈy Ï̂òÓ̊

ï˛°yÎ˚ xy°yòy xy°yòy !ÓË˛yà˛ ÌyÜ˛ Ï̂ï˛ ̨õy Ï̂Ó˚–

~•zË˛y Ï̂Ó ï˛yÓ˚y !Ó˛õ%° ˛õîƒ §Ω˛y Ï̂Ó˚Ó˚ myÓ˚y !Ó!Óô
Óyçy Ï̂Ó˚Ó˚ xÇ Ï̂¢ ˛õ!Ó˚ï,̨ !Æ ≤Ãòyl Ü˛ Ï̂Ó˚– xy Ï̂Ù!Ó˚Ü˛y
Î%=˛Ó˚y Ï̂T …̨ ̂ Ü˛y Ï̂ly !ÓË˛yà#Î˚ !Ó˛õ!îÓ˚ çlƒ Ú§)ã˛ ̂ Ì Ï̂Ü˛
~ Ï̂Ó̊y Ï̂≤’lÛ xÌÓy ~Ü˛•z SÈy Ï̂òÓ̊ l# Ï̂ã˛ §ÙhflÏ ̂ Ü˛lyÜ˛yê˛y
ˆÜ˛y Ï̂ly x§yÙylƒ !Ó£ÏÎ˚ lÎ˚– §Ó!Ü˛S%È Ú!˛õl ˆÌ Ï̂Ü˛
•y!ï˛Û •° xyò¢≈ !ÓË˛yà#Î̊ !Ó˛õ!îÓ̊ Ù)°l#!ï˛– Ë˛yÓ̊ Ï̂ï˛
~á Ï̂ly Ó,•òy Ï̂Ì≈ á%ã˛Ó˚y ÓƒÓ§y Ï̂Î˚ !ÓË˛yà#Î˚ !Ó˛õ!î
xy Ï̂§!l– ï˛y § Ï̂_¥Gñ xyÙy Ï̂òÓ˚ ˆò Ï̂¢ ~•z ôÓ˚̂ ÏlÓ˚
ÓƒÓ§y Ï̂Î˚Ó˚ !Ü˛S%È í z̨òy•Ó˚̂ Ïî  Ù%¡∫y•ẑ ÏÎ˚Ó˚ ÚxyÜ˛ÓÓ˚y!°Û
åAkberallyäñ ̂ ã˛ß̈y•ẑ ÏÎ̊ Úˆflõl§yÓ̊§Û  åSpencersä
•zï˛ƒy!òˆÏÜ˛ xhs˝Ë%≈˛=˛ Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚– !ÓË˛yà#Î˚
!Ó˛õ!îÓ˚ !Ü˛S%È à%Ó%̊c˛õ)î≈ ˜Ó!¢T˛ƒ l# Ï̂ã˛ í ẑ̨ ÏÕ‘á Ü˛Ó˚y
•Ï° ı

(a) ~Ü˛!ê˛ xyô%!lÜ˛ !ÓË˛yà#Î˚ !Ó˛õ!î ̂ ÓÑ̊̂ ÏhflÏyÓ˚yñ ºÙî G
ï˛ Ï̂ÌƒÓ˚ Ü˛yÎ≈y°Î˚ñ ˆê˛!° Ï̂Ê yl Ó%Ìñ !ÓÓ˚yÙ Ü˛ Ï̂«˛Ó˚
Ù Ï̂ï˛y §Ü˛° ≤ÃÜ˛y Ï̂Ó˚Ó˚ §%̂ ÏÎyàÈüÈ§%!Óôy !ò Ï̂ï˛ ̨õy Ï̂Ó˚–

ï˛yÓ˚y í z̨Fã˛ xyÎ˚§¡õß¨ ˆÜ ̨ ï˛y Ï̂òÓ˚ x!ôÜ˛ï˛Ù ˆ§Óy

≤Ãòy Ï̂lÓ˚ ̂ ã˛T˛y Ü˛ Ï̂Ó˚ñ Îy Ï̂òÓ˚ !lÜ˛ê˛ ̨õ Ï̂îƒÓ˚ òyÙ Ü˛Ù

à%Ó%̊c˛õ)î≈ !Ó£ÏÎ˚–

(b) ~•z ˆòyÜ˛ylà%̂ Ï°y §yôyÓ˚îï˛ ¢• Ï̂Ó˚Ó˚ ≤Ãyî Ï̂Ü˛ Ï̂w

xÓ!fiÌï˛ñ Îy !Ó˛õ%° §ÇáƒÜ˛ ̂ Ü ̨ ï˛y Ï̂Ü˛ ̨õ Ï̂îƒÓ̊ ̂ Îyàyl

ˆòÎ̊–

(c) ~•z ̂ òyÜ˛ylà%̂ Ï°y xyÎ̊ï˛ Ï̂l á%Ó Ó Ï̂í˛̧y •Î̊ Ó Ï̂°ñ ̂ ÎÔÌ

Ù)°ôl# ̂ Ü˛y¡õy!l Ó̊)̂ Į̈ õ §Çà!ë˛ï˛ •Î̊ñ Îy ̨õ!Ó̊ã˛y°Ü˛

˛õ£Ï≈ò myÓ˚y ˛õ!Ó˚ã˛y!°ï˛ •Î˚– ~áyˆÏl ~Ü˛çl

ÓƒÓfiÌy˛õÜ˛ ̨õ!Ó̊ã˛y°Ü˛ñ §•yÎ̊Ü˛Ó̊)̂ Į̈ õ ~Ü˛çl §yôyÓ̊î

~ÓÇ !Ó!Ë˛ß¨ !ÓË˛yà#Î˚ ÓƒÓfiÌy˛õÜ˛ Ìy Ï̂Ü˛–

(d) !ÓË˛yà#Î̊ !Ó˛õ!î á%ã˛Ó̊y !ÓÜ ̨ Ï̂Î̊Ó˚ à%òyÙçyï˛Ü˛Ó̊ Ï̂îÓ̊

Ü˛yç Ï̂Ü˛ ~Ü˛!eï˛ Ü˛ Ï̂Ó̊É ï˛yÓ̊y §Ó̊y§!Ó̊ í z̨Í˛õyò Ï̂Ü˛Ó̊

!lÜ˛ê˛ ̂ Ì Ï̂Ü˛ ̨õîƒ Ü ̨ Î̊ Ü˛̂ ÏÓ̊ ~ÓÇ ̨õ,ÌÜ˛ à%òyÙ ̨õ!Ó̊ã y̨°ly

Ü˛ Ï̂Ó̊– ~•zË˛y Ï̂Ó ï˛yÓ̊y í z̨Í˛õyòÜ˛ G ˆË˛y=˛yÓ̊ Ùy Ï̂V˛Ó̊

xÓy!N˛ï˛ ÙôƒfiÌï˛yÜ˛yÓ̊#̂ ÏòÓ̊ x˛õ§yÓ̊ Ï̂î §y•yÎƒ Ü˛̂ ÏÓ̊–

(e) ï˛y Ï̂òÓ˚ ˆÜ˛w#Ë)̨ ï˛ Ü ̨ Ï̂Î˚Ó˚ ÓƒÓfiÌy xy Ï̂SÈ– ~Ü˛!ê˛

!ÓË˛yà#Î˚ !Ó˛õ!î Ï̂ï˛ §Ü˛° ̨õ Ï̂îƒÓ˚ Ü ̨ Î˚ ̂ Ü˛w#Î˚Ë˛y Ï̂Ó

Ü ̨ Î˚ !ÓË˛yà myÓ˚y Ü˛Ó˚y •Î˚ñ x˛õÓ˚̨ õ Ï̂«˛ñ !ÓÜ ̨ Ï̂Î˚Ó˚

Ü˛yç!ê˛ !Ó Ï̂Ü˛w#Î˚Ë˛y Ï̂Ó !Ó!Ë˛ß¨ !ÓË˛y Ï̂à Ü˛Ó˚y •Î˚–

§%!Óôy (Advantages)

!ÓË˛yà#Î˚ !Ó˛õ!îÓ˚ ≤Ãôyl §%!Óôyà%̂ Ï°y •° !l¡¨Ó)̨̊ õ ı

(i) !Ó¢y° §ÇáƒÜ˛ ̂ Ü ̨ ï˛y Ï̂Ü˛ xyÜ˛!£Ï≈ï˛ Ü˛ Ï̂Ó˚ (Attract

large number of customers) : ~•z ôÓ˚ˆÏlÓ˚

ˆòyÜ˛yl §yôyÓ˚îï˛ ¢• Ï̂Ó˚Ó˚ ̂ Ü˛w#Î˚fiÌ Ï̂° •Î˚ Ó Ï̂° !ò Ï̂lÓ˚

ˆÓ!¢Ó̊Ë˛yà §ÙÎ̊ !Ó¢y° §ÇáƒÜ˛ ̂ Ü ̨ ï˛y Ï̂Ü˛ xyÜ˛£Ï≈î Ü˛Ó̊ Ï̂ï˛

˛õy Ï̂Ó˚–

(ii) Ü ˛ˆÏÎ˚ §%!Óôy (Convenience in buying) :

~Ü˛•z SÈy Ï̂òÓ˚ ï˛°yÎ˚ !Ó˛õ%° ˛õîƒ §Ω˛yÓ˚ ≤Ãòy Ï̂lÓ˚ myÓ˚y

!ÓË˛yà#Î˚ !Ó˛õ!î ˆÜ ̨ ï˛y Ï̂òÓ˚ ≤Ã Ï̂Î˚yç Ï̂lÓ˚ ≤ÃyÎ˚ §Ü˛° ˛õîƒ

~Ü˛•z fiÌy Ï̂l Ü ̨ Î˚ Ü˛Ó˚yÓ˚ !Ó¢y° §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚– Ê˛ Ï̂°
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ˆÜ ̨ ï˛y Ï̂òÓ˚ ̂ Ü˛lyÜ˛yê˛y §¡õß¨ Ü˛Ó˚yÓ˚ çlƒ ~Ü˛fiÌyl ̂ Ì Ï̂Ü˛

xlƒe • Ï̂lƒ • Ï̂Î˚ S%Èê˛ Ï̂ï˛ •Î˚ ly–

(iii) xyÜ˛£Ï≈î#Î˚ ̨õ!Ó˚ˆÏ§Óy (Attractive services):

~Ü˛!ê˛ !ÓË˛yà#Î˚ !Ó˛õ!î ˆË˛y=˛y Ï̂òÓ˚ §Ó≈y!ôÜ˛ ˛õ!Ó˚̂ Ï§Óy

≤Ãòy Ï̂lÓ̊ ° Ï̂«˛ƒ ̨õ!Ó̊ã˛y!°ï˛ •Î̊– ~Ó̊ !Ü˛S%È ̂ §Óy •° Óy!í˛̧̂ Ïï˛

˛õîƒ ̂ ˛õÔÑSÈy Ï̂lyñ ̂ ê˛!° Ï̂Ê˛y Ï̂l xí≈̨ yÓ̊ ≤Ãy!Æ G Ü˛yÎ≈ §¡õyòlñ

ôy Ï̂Ó˚ Ü ̨ Ï̂Î˚Ó˚ §%!Óôy ≤Ãòyl ~ÓÇ !Ó◊yÙÜ˛«˛ñ ˆê˛!° Ï̂Ê˛yl

Ó%Ìñ ̂ ÓÑ̊̂ ÏhflÏyÓ˚yñ ̂ §°%l •zï˛ƒy!òÓ˚ ÓƒÓfiÌy Ü Į̈Ó˚y–

(iv) Ó,•òyÎ˚ï˛l !Ü ˛Î˚yÜ˛°yˆÏ˛õÓ˚ Ê˛ˆÏ° ÓƒÎ˚ §ÇˆÏÜ˛yã˛l
(Economy of large-scale operations): ~•z

§Ü˛° ˆòyÜ˛yl Ó,•òyÎ˚ï˛ Ï̂l §Çà!ë˛ï˛ •Î˚ Ó Ï̂° !Ó Ï̂¢£Ïï˛

˛õîƒ Ü ̨ Ï̂Î˚Ó˚ ̂ «˛ Ï̂e Ó,•òyÎ˚ï˛l ̨õ!Ó˚ã˛y°lyÓ˚ §%Ê˛° ̨õyÎ˚–

(v) !ÓÜ ˛Î˚ ≤Ã§yÓ˚ (Promotion of sales) : !ÓË˛yà#Î˚

!Ó˛õ!î xy!Ì≈Ü˛Ë˛y Ï̂Ó  «˛Ùï˛y§¡õß̈ •GÎ̊yÎ̊ !ÓK˛y˛õl ~ÓÇ

xlƒylƒ ≤Ã§yÓ˚Ù)°Ü˛ !Ü ̨ Î˚yÜ˛°y Į̈̂ õ ̂ Ó!¢ ̨õ!Ó˚Ùy Ï̂î Ù)°ôl

!Ó!l Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ñ Îy !ÓÜ ̨ Ï̂Î˚Ó˚ í z̨ß¨!ï˛ Ï̂ï˛ §y•yÎƒ

Ü˛ Ï̂Ó˚–

§#ÙyÓÂôï˛y (Limitations)

ï˛y § Ï̂_¥G ~•z ôÓ˚̂ ÏlÓ˚ á%ã˛Ó˚y ÓƒÓ§y Ï̂Î˚Ó˚ !Ü˛S%È !l!ò≈T˛

§#ÙyÓÂôï˛y xy Ï̂SÈ– åˆ§à%̂ Ï°y l# Ï̂ã˛ xy Ï̂°yã˛ly Ü˛Ó˚y •°ä

(i) Óƒ!=˛àï˛ ÙˆÏlyˆÏÎyˆÏàÓ˚ xË˛yÓ (Lack of

personal attention) : Ó,•òyÎ̊ï˛l ̨õ!Ó̊ã˛y°lyÓ̊ Ü˛yÓ̊ Ï̂î

~•z§Ó ̂ òyÜ˛y Ï̂l @Ã̋y•Ü˛ Ï̂òÓ̊ ≤Ã!ï˛ ̨õÎ≈yÆ Óƒ!=˛àï˛ Ù Ï̂ly Ï̂Îyà

ˆòGÎ˚y ò%/§yôƒ • Ï̂Î˚ ̨õ Ï̂í ¸̨–

(ii) í z̨Fã˛ ̨õ!Ó˚ã˛y°lyÓ˚ ÓƒÎ˚ (High operating cost):

~•z ôÓ˚̂ ÏlÓ˚  ˆòyÜ˛yl ˆ§Óy ≤Ãòy Ï̂lÓ˚ í z̨̨ õÓ˚ ˆÓ!¢ ˆçyÓ˚

ˆòÎ̊ Ó Ï̂° ï˛y Ï̂òÓ̊ ̨õ!Ó̊ã˛y°l Óƒ Ï̂Î̊Ó̊ ̂ V Ñ̨yÜ˛ í z̨ôÁ≈Ù%á# Ìy Ï̂Ü˛–

~•z§Ó ÓƒÎ˚ ̨õÎ≈yÎ˚Ü ̨ Ï̂Ù ̨õ Ï̂îƒÓ˚ Ù)°ƒ Ó,!Âô âê˛yÎ˚– ~•zçlƒ

~§Ó ̂ òyÜ˛yl !l¡¨!Ó_ ̂ °y Ï̂Ü˛ Ï̂òÓ˚ çlƒ xyÜ˛£Ï≈î#Î˚ lÎ˚–

(iii) í˛zFã˛ÙyeyÎ˚ «˛!ï˛Ó˚ §Ω˛yÓly (High possibility

of loss): x!ôÜ˛ ˛õ!Ó˚ã˛y°l ÓƒÎ˚ ~ÓÇ Ó,•òyÎ˚ï˛ˆÏl

˛õ!Ó˚ã˛y°lyÓ˚ !Ü ̨ Î˚yÜ˛°y Į̈̂ õÓ˚ Ê˛ Ï̂°ñ !ÓË˛yà#Î˚ !Ó˛õ!î Ï̂ï˛

í˛zFã˛•yˆÏÓ˚ «˛!ï˛Ó˚ §Ω˛yÓly ÌyˆÏÜ˛– í˛zòy•Ó˚îfl∫Ó˚)˛õ Î!ò

@Ã̋y• Ï̂Ü˛Ó̊ Ó̊%!ã˛ Óy Ê˛ƒy¢ Ï̂l ̨õ!Ó̊Óï≈̨ Ï̂lÓ̊ §Ω˛yÓly Ìy Ï̂Ü˛ñ ï˛ál

Ùç%ò §Ω˛y Ï̂Ó˚ ÌyÜ˛y ̂ §•z §Ü˛° í z̨Í˛õy!òï˛ Ê˛ƒy¢l Ó!•Ë)≈̨ ï˛

˛õîƒy!òÓ˚ fl∫“Ù)°ƒ !ÓÜ ̨ Ï̂Î˚Ó˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y ̂ òáy ̂ òÎ˚–

(iv) x§%!ÓôyçlÜ˛ xÓfiÌyl  (Inconvenient

location): !ÓË˛yà#Î˚ !Ó˛õ!î §yôyÓ˚îï˛ ¢•ˆÏÓ˚Ó˚

ˆÜ˛wfiÌ Ï̂° xÓ!fiÌï˛ •Î˚ Ó Ï̂°ñ ˆÎ§Ó ˛õîƒ ï˛!í ¸̨â!í ¸̨

≤Ã̂ ÏÎ̊yçl •Î̊ñ ï˛yÓ̊çlƒ ~•z ôÓ̊ Ï̂lÓ̊ ̂ òyÜ˛yl x§%!ÓôyçlÜ˛–

~•z§Ó Ü˛ Ï̂Î̊Ü˛!ê˛ §#ÙyÓÂôï˛y § Ï̂_¥G !ÓË˛yà#Î̊ !Ó˛õ!î

˛õyŸã˛y Ï̂ï˛ƒÓ̊ x Ï̂lÜ˛ ̂ ò Ï̂¢•z !Ó Ï̂¢£Ï ̂ ◊!îÓ̊ @˝Ãy•Ü˛ Ï̂òÓ̊ ≤Ã!ï˛

ï˛y Ï̂òÓ˚ í z̨̨ õÜ˛y!Ó˚ï˛yÓ˚ çlƒ çl!≤ÃÎ˚ • Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈ– .

2. !Ó˛õ!î ¢,C° (Chain Stores or Multiple

Shops): !Ó˛õ!î ¢,C° •° á%ã˛Ó˚y ˆòyÜ˛yˆÏlÓ˚

ˆlê˛GÎ˚yÜ≈̨  Îy í z̨Í˛õyòÜ˛ Óy ÙôƒfiÌyÜ˛yÓ˚# Ï̂òÓ˚ myÓ˚y

x!ôÜ,̨ ï˛ ~ÓÇ ˛õ!Ó˚ã˛y!°ï˛ •Î˚– ~•z ôÓ˚̂ ÏlÓ˚ á%ã˛Ó˚y

ÓƒÓ§y Ï̂Î̊ñ x Ï̂lÜ˛à%̂ Ï°y ̂ òyÜ˛ylñ ~Ü˛•z ̂ ã˛•yÓ̊yÎ̊ !Ó!Ë˛ß̈

xM˛ Ï̂°ñ ̂ ò Ï̂¢Ó˚ !Ó!Ë˛ß¨ xÇ Ï̂¢ fiÌy˛õl Ü˛Ó˚y •Î˚– ~•z

§Ü˛° ˆòyÜ˛y Ï̂l ≤Ã!Ùï˛ åstandardisedä ~ÓÇ ly!Ù

ˆË˛yàƒ ˛õîƒy!ò !ÓÜ ̨ Î˚ Ü˛Ó˚y •Î˚ñ Îy Ï̂òÓ˚ !ÓÜ ̨ Î˚ o%ï˛

xyÓ!ï≈̨ ï˛ •Î̊– ~•z§Ó ̂ òyÜ˛yl ~Ü˛•z ≤Ã!ï˛¤˛y Ï̂lÓ̊ myÓ̊y

˛õ!Ó˚ã˛y!°ï˛ •Î˚ ~ÓÇ x!Ë˛ß¨ ÓƒÓ§y!Î˚Ü˛ ̨ õ!Ó˚Ü˛“lyñ

§y Ï̂Ì x!Ë˛ß¨ ˛õîƒy!ò ~ÓÇ ï˛y Ï̂òÓ˚ §ÙÓ)̊̂ Į̈ õ ≤Ãò¢≈l

Ü˛Ó˚y •Î˚– ~•z ôÓ˚ˆÏlÓ˚ ˆòyÜ˛yˆÏlÓ˚ !Ü˛S%È à%Ó˚%c˛õ)î≈

˜Ó!¢T˛ƒyÓ!° l# Ï̂ã˛ Óî≈ly Ü˛Ó˚y •° ı

(a) ~•z§Ó ˆòyÜ˛yl çlÓ•%° xM˛ Ï̂° xÓ!fiÌï˛ •Î˚ñ

ˆÎáy Ï̂l Î Ï̂ÌT˛ ˛õ!Ó˚Ùyî @˝Ãy• Ï̂Ü˛Ó˚ §y!ß¨ôƒ ˛õyGÎ˚y
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ÎyÎ˚– ~Ó˚y @˝Ãy•Ü˛ Ï̂òÓ˚ ¢• Ï̂Ó˚Ó˚ ̂ Ü˛wfiÌ Ï̂° xyÜ˛£Ï≈î
Ü˛Ó̊yÓ̊ ̨õ!Ó̊Ó Ï̂ï≈̨  ï˛y Ï̂òÓ̊ Óy§fiÌyl xÌÓy Ü˛Ù≈fiÌ Ï̂°Ó̊
!lÜ˛ê˛Óï˛#≈ fiÌy Ï̂l ̂ §Óy ≤Ãòy Ï̂lÓ˚ ̂ ã˛T˛y Ü˛ Ï̂Ó˚–

(b) ~•z §Ü˛° á%ã˛Ó˚y !ÓÜ ̨ Î˚̂ ÏÜ˛wà%̂ Ï°yÓ˚ çlƒ ˛õ Ï̂îƒÓ˚
í z̨Í˛õyòl‡xy•Ó̊î ̂ Ü˛w#Î̊Ë˛y Ï̂Ó ≤Ãôyl x!Ê˛ Ï̂§ Ü˛Ó̊y
•Î˚ñ ̂ Îáyl ̂ Ì Ï̂Ü˛ ≤Ã Ï̂ï˛ƒÜ˛!ê˛ !ÓÜ ̨ Î˚ ̂ Ü˛ Ï̂w ï˛y Ï̂òÓ˚
ã˛y!•òy xl%ÎyÎ˚# ˛õîƒ ˆ≤ÃÓ˚î Ü˛Ó˚y •Î˚– ~Ó˚ Ê˛ Ï̂°
G•z§Ó ̂ òyÜ˛yl ̨õ!Ó˚ã˛y°lyÓ˚ ÓƒÎ˚ •…y§ ̨õyÎ˚–

(c) ≤Ã̂ Ïï˛ƒÜ˛!ê˛ á%ã˛Ó̊y ̂ òyÜ˛yl ~Ü˛çl ¢yáy ÓƒÓfiÌy˛õ Ï̂Ü˛Ó̊
åBranch Managerä ï˛_¥yÓôyˆÏl ÌyˆÏÜ˛ñ !Î!l
˜òl!®l ̨õ!Ó̊ã˛y°lyÓ̊ Ü˛y Ï̂çÓ̊ òy!Î̊ Ï̂c Ìy Ï̂Ü˛l– ¢yáy
ÓƒÓfiÌy˛õÜ˛ ≤Ã!ï˛!òl ≤Ãôyl x!Ê˛ˆÏ§ !ÓÜ ˛ˆÏÎ˚Ó˚
˛õ!Ó˚Ùyîñ làò çÙy ~ÓÇ Ùç%̂ ÏòÓ˚ ã˛y!•òy §¡∫rô#Î˚
≤Ã!ï˛ Ï̂Óòl ̨õyë˛yÎ˚–

(d) ≤Ãôyl x!Ê˛§ §Ü˛° ¢yáy Ï̂Ü˛ !lÎ̊sfî Ü˛ Ï̂Ó̊ ï˛Ìy l#!ï˛
!lô≈yÓ˚î ~ÓÇ ï˛yÓ˚ Ó)̨̊ õyÎ˚̂ Ïl §y•yÎƒ Ü˛ Ï̂Ó˚–

(e) ~•z§Ó ˆòyÜ˛y Ï̂l ˛õ Ï̂îƒÓ˚ Ù)°ƒ !fiÌÓ˚ Ìy Ï̂Ü˛ ~ÓÇ
là Ï̂ò•z §Ó !ÓÜ ̨ Î˚ Ü˛Ó˚y •Î˚– ̃ ò!lÜ˛ ̨ õîƒ !ÓÜ ̨ Ï̂Î˚Ó˚
xÌ≈ fiÌyl#Î˚ ÓƒyÇˆÏÜ˛Ó˚ ÙyôƒˆÏÙ ≤Ãôyl x!Ê˛ˆÏ§Ó˚
!•§yÓáy Ï̂ï˛ ̨õy!ë˛ Ï̂Î˚ ̂ òGÎ˚y •Î˚ñ ~ÓÇ ~•z §ÇÜ ̨ yhs˝
~Ü˛!ê˛ !Ó˚̂ Į̈ õyê≈̨ G ≤Ãôyl x!Ê˛ Ï̂§ ̨õyë˛y Ï̂ly •Î˚–

(f) ≤Ãôyl x!Ê˛§ ˛õ!Ó˚ò¢≈ˆÏÜ˛Ó˚ !lÎ%!=˛ Ü˛ˆÏÓ˚ñ ÎyÓ˚y
@˝Ãy•Ü˛ Ï̂òÓ˚ ≤Ã!ï˛ ≤Ã Ï̂òÎ˚ ˆ§ÓyÓ˚ à%îàï˛ Ùylñ ≤Ãôyl
x!Ê˛ Ï̂§Ó̊ l#!ï˛ Ü˛yÎ≈Ü˛Ó̊ • Ï̂FSÈ !Ü˛ ly •zï˛ƒy!ò !lÓ̊#«˛î
Ü˛ Ï̂Ó˚–

¢,C!°ï˛ !Ü  ˛Î˚yÜ˛°y˛õ í˛ zFã˛ÙyeyÎ˚ ˛õîƒy!òÓ˚
˛õ!Ó˚ã˛y°lyÎ˚ñ Îy Ï̂òÓ˚ !ÓÜ ̨ Î˚ §yÓ˚y ÓSÈÓ˚ ô Ï̂Ó˚ x Į̈̂ õ«˛yÜ,̨ ï˛
Ë˛y Ï̂Ó !fiÌÓ˚ Ìy Ï̂Ü˛ñ ï˛y §Ó Ï̂ã˛ Ï̂Î˚ Ü˛yÎ≈Ü˛Ó˚# •Î˚– Ë˛yÓ˚̂ Ïï˛
ÚÓyê˛yÓ˚Û åBataä ç%ˆÏï˛yÓ˚ ˆòyÜ˛yl ~•z ôÓ˚ˆÏlÓ˚ á%ã˛Ó˚y
ˆòyÜ˛y Ï̂lÓ˚ xyò¢≈ í z̨òy•Ó˚î– ~•z ôÓ˚̂ ÏlÓ˚ á%ã˛Ó˚y !ÓÜ ̨ Ï̂Î˚Ó˚
ˆòyÜ˛yl xlƒylƒ í˛zÍ˛õyòˆÏlÓ˚ çlƒG ˆáy°y •ˆÏFSÈ–

í˛ zòy•Ó˚îfl∫Ó ˚ ) ˛õ !í˛!§~Ù åD.C.Mä G ˆÓ˚Ùu˛
åRaymondsä ~Ó˚ ̂ ¢yÓ%̊Ùñ !lÓ%̊°y§ åNirula’s ä ~ÓÇ
ÙƒyÜ˛ Ï̂í˛yly°§ÈüÈ~Ó˚ åMcDonaldsä ã˛ê˛ç°!ò áyÓy Ï̂Ó˚Ó˚
ˆòyÜ˛y Ï̂lÓ˚ ¢,C°–

§%!ÓôyÓ!° (Advantages)

!Ó˛õ!î ¢,C° ̨@Ã̋y•Ü˛ Ï̂òÓ̊ !Ó!Ë˛ß̈ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó̊ñ ̂ Îà%̂ Ï°y
l# Ï̂ã˛ Óî≈ly Ü˛Ó˚y •° ı

(i) ÓƒÎ˚§ÇˆÏÜ˛yã˛ (Economies of scale) : ˛õîƒy!òÓ˚
ˆÜ˛w#Î˚Ë˛y Ï̂Ó xy•Ó˚̂ ÏîÓ˚ Ê˛ Ï̂°ñ !Ó˛õ!î ¢,C° í z̨Fã˛ÙyeyÎ˚
˛õ!Ó˚ã˛y°lyÓ˚ Ê˛ Ï̂° ÓƒÎ˚ §Ç Ï̂Ü˛y Ï̂ã˛Ó˚ §%!Óôy ̂ Ë˛yà Ü˛ Ï̂Ó˚–

(ii) ÙôƒfiÌï˛yÜ˛yÓ˚#ˆÏòÓ˚ x˛õ§yÓ˚î (Elimination of

middlemen) : ˛õîƒ ~ÓÇ ˆ§ÓyÓ˚ §Ó˚y§!Ó˚ !ÓÜ ̨ Ï̂Î˚Ó˚
Ê˛ˆÏ° !Ó˛õ!î ¢,C° ˛x≤ÃˆÏÎ˚yçl#Î˚ ÙôƒfiÌï˛yÜ˛yÓ˚#ˆÏòÓ˚
x˛õ§yÓ˚̂ Ïî §ÙÌ≈ •Î˚–

(iii) Ü%˛ÈüÈ}î •Î˚ ly (No bad debts): §ÙhflÏ !ÓÜ ̨ Î˚
là Ï̂ò •Î˚ Ó Ï̂° ~áy Ï̂l Ü%̨ È}î §¡∫rô#Î˚ «˛!ï˛Ó˚ §Ω˛yÓly
Ìy Ï̂Ü˛ ly–

(iv) ˛õˆÏîƒÓ˚ fiÌylyhs˝Ü˛Ó˚î (Transfer of goods):

ˆÜ˛y Ï̂ly ~°yÜ˛yÓ̊ !Ó Ï̂¢£Ï ̂ Ü˛y Ï̂ly ̨õ Ï̂îƒÓ̊ ã˛y!•òy ly ÌyÜ˛ Ï̂°
ï˛y xlƒ ~°yÜ˛yÎ˚ñ ˆÎáy Ï̂l í z̨=˛ ˛õ Ï̂îƒÓ˚ ã˛y!•òy xy Ï̂SÈñ
ˆ§áy Ï̂l ˛õy!ë˛ Ï̂Î˚ ˆòGÎ˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚– ~•z Ü˛yÓ˚̂ Ïî ~•z
ôÓ˚̂ ÏlÓ˚ ̂ òyÜ˛y Ï̂l !l!‹;Î˚ ̨õ Ï̂îƒÓ˚ §Ω˛yÓly Ü˛ Ï̂Ù ÎyÎ˚–

(v) V%Ñ˛!Ü˛Ó˚  Ó^˝ê˛l (Diffusion of risk): ~ Ï̂«˛ Ï̂e
!Ó˛õ!î ¢,C Ï̂°Ó˚ ˆÜ˛y Ï̂ly ~Ü˛ ˆòyÜ˛y Ï̂lÓ˚ «˛!ï˛ xlƒylƒ
ˆòyÜ˛y Ï̂lÓ˚ °y Ï̂Ë˛Ó˚ myÓ˚y ˛õ)Ó˚î Ü˛Ó˚y ÎyÎ˚ Ó Ï̂° ≤Ã!ï˛¤˛y Ï̂l
§y!Ó≈Ü˛ V%Ñ̨ !Ü˛ •…y§ ̨õyÎ˚–

(vi) fl∫“ ÓƒÎ˚ (Low cost): ˆÜ˛w#Î˚hflÏˆÏÓ˚ Ü ˛Î˚ñ
ÙôƒfiÌï˛yÜ˛yÓ˚# Ï̂òÓ˚ x˛õ§yÓ˚îñ ̂ Ü˛w#Î˚Ë˛y Ï̂Ó !ÓÜ ̨ Î˚ ≤Ã§yÓ˚
Ü˛y Ï̂Î≈Ó˚ ̨õ!Ó˚ã˛y°ly ~ÓÇ !ÓÜ ̨ Î˚ Ó,!ÂôÓ˚ Ê˛ Ï̂° !Ó˛õ!î ¢,C Ï̂°
ÓƒÓ§y Ï̂Î˚Ó˚ ÓƒÎ˚ Ü˛Ù •Î˚–
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(vii) lÙl#Î˚ï˛y (Flexibility) : ~•z ˛õÂô!ï˛ Ï̂ï˛ Î!ò
ˆÜ˛y Ï̂ly ̂ òyÜ˛yl «˛!ï˛Ó̊ §¡ø%á#l •Î̊ ̂ § ̂ «˛ Ï̂e ÓƒÓfiÌy˛õÜ˛
ÓƒÓ§y Ï̂Î̊Ó̊ °yË˛çlÜ˛ï˛y Ï̂Ü˛ ≤ÃË˛y!Óï˛ ly Ü˛ Ï̂Ó̊ ̂ §•z ̂ òyÜ˛yl
Órô Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚l xÌÓy xlƒe fiÌylyhs˝!Ó˚ï˛ Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚l–

§#ÙyÓÂôï˛y (Limitations)

(i) ˛õˆÏîƒÓ˚ !lÓ≈yã˛ˆÏlÓ˚ §#!Ùï˛ §%ˆÏÎyà (Limited

selection of goods) : !Ü˛S%È !Ó˛õ!î ¢,C° ¢%ô% §#!Ùï˛
˛õ!Ó̊§ Ï̂Ó̊ ̨õîƒ !l Ï̂Î̊ ÓƒÓ§yÎ̊ ̨õ!Ó̊ã˛y°ly Ü˛̂ ÏÓ̊– í z̨Í˛õyòÜ˛̂ ÏòÓ̊
Ùy!°Ü˛ylyÎ̊ ̂ Î §Ü˛° !Ó˛õ!î ¢,C° ̨õ!Ó̊ã˛y!°ï˛ •Î̊ ï˛y Ï̂òÓ̊
ˆ«˛ˆÏe ~•z §Ù§ƒy ˆòáy ÎyÎ˚ñ ˆÎˆÏ•ï%˛ ï˛yÓ˚y ≤Ãôylï˛
!l Ï̂ç Ï̂òÓ˚ í z̨Í˛õyòl !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚– ï˛yÓ˚y xlƒ í z̨Í˛õyò Ï̂Ü˛Ó˚
˛õîƒ !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚ ly– ~•zÓ)̊̂ Į̈ õ @˝Ãy•Ü˛Ó˚y ¢%ô%Ùye §#!Ùï˛
˛õSÈ Ï̂®Ó˚ ˛õîƒ ˛õyÎ˚– Î!òG !Óà ~ Į̈̂ õ° åBig Appleä
xÌÓy !Ó̊°y Ï̂Î̊™ åRelianceä ~Ó̊ á%ã˛Ó̊y ̂ òyÜ˛y Ï̂lÓ̊ !Ó˛õ!î
¢,C° ~Ó˚ Óƒ!ï˛Ü ̨ Ùñ ÎyÓ˚y !Ó¢y° §ÇáƒÜ˛ í z̨Í˛õyò Ï̂Ü˛Ó˚
˛õîƒ !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚–
(ii) Ü˛ Ï̂Ù≈y Ï̂òƒy Ï̂àÓ˚ xË˛yÓ (Lack of initiative) :

˛ˆÎ §Ü˛° Ü˛Ù#≈Ó̊y ~•z ôÓ̊ Ï̂lÓ̊ ÓƒÓ§y Ï̂Î̊Ó̊ ̨õ!Ó̊ã˛y°lyÓ̊ §y Ï̂Ì

Î%=˛ñ ï˛y Ï̂òÓ̊ ≤Ãôyl x!Ê˛§ ̂ Ì Ï̂Ü˛ ≤ÃyÆ !l Ï̂ò≈¢yÓ!° xl%§Ó̊î

Ü˛ Ï̂Ó˚ Ü˛yç Ü˛Ó˚̂ Ïï˛ •Î˚– ~Ó˚ ˛Ê˛ Ï̂° ï˛yÓ˚y §Ü˛° !Ó£Ï̂ ÏÎ˚

≤Ãôyl x!Ê˛̂ Ï§Ó̊ !ò¢y !l Ï̂ò≈̂ Ï¢Ó̊ çlƒ x Į̈̂õ«˛y Ü˛Ó̊yÓ̊ Óƒy˛õy Ï̂Ó̊

xË˛ƒhflÏ • Ï̂Î̊ ÎyÎ̊ñ Îy @Ã̋y•Ü˛ Ï̂òÓ̊ ̨õ!Ó̊ï,̨Æ Ü˛Ó̊yÓ̊ çlƒ ï˛y Ï̂òÓ̊

Ü˛ Ï̂Ù≈yòƒyà G §,çl¢#°ï˛yÓ˚ ò«˛ï˛y Ï̂Ü˛ Ü˛!Ù Ï̂Î˚ ̂ òÎ˚–

(iii) ˛Óƒ!=˛àï˛ ˆÎyàyˆÏÎyˆÏàÓ˚ xË˛yÓ (Lack of

personal touch): ˛Ü˛ˆÏÙ≈yˆÏòƒyˆÏàÓ˚ âyê˛!ï˛Ó˚ Ê˛ˆÏ°

Ü˛Ù#≈̂ ÏòÓ˚ Ù Ï̂ôƒ í z̨òy§#lï˛y ~ÓÇ Óƒ!=˛àï˛ ˆÎyày Ï̂Îy Ï̂àÓ˚

xË˛yÓ ̂ òáy ̂ òÎ˚–

(iv) ã˛y!•òyÓ˚ ˛õ!Ó˚Óï≈˛l Ü˛T˛§yôƒ (Difficult to

change demand): ̨ˆÎ §Ü˛° ̨õîƒy!ò !l Ï̂Î˚ Ó•%§ÇáƒÜ˛

ˆòyÜ˛yl ÓƒÓ§y Ü˛Ó̊ Ï̂SÈñ Î!ò ï˛y Ï̂òÓ̊ ã˛y!•òy Ï̂ï˛ o%ï˛ ̨õ!Ó̊Óï≈̨ l

•Î˚ñ ï˛ Ï̂Ó ÓƒÓ§y Ï̂Î˚Ó˚ í z̨Fã˛ÙyeyÎ˚ «˛!ï˛ §Ω˛yÓly Ìy Ï̂Ü˛ñ

Ü˛yÓ˚î ˆÜ˛w#Î˚ Ë˛y[˛y Ï̂Ó˚ Ï̂Ó!¢ ˛õ!Ó˚Ùy Ï̂î x!Ó!Ü ̨ ï˛ ˛õîƒ

Ùç%ï˛ Ìy Ï̂Ü˛–

˛!ÓË˛yà#Î˚ !Ó˛õ!î ~ÓÇ !Ó˛õ!î ¢,C Ï̂°Ó˚ Ù Ï̂ôƒ ˛õyÌ≈Ü˛ƒ
(Difference between Departmental stores

and Multiple shops)

˛Î!òG í z̨Ë˛Î˚ ≤ÃÜ˛y Ï̂Ó˚Ó˚ á%ã˛Ó˚y ÓƒÓ§yÎ˚•z Ó,•Í ≤Ã!ï˛¤˛ylñ

í z̨Ë˛ Ï̂Î̊Ó̊ Ù Ï̂ôƒ !Ü˛S%È ̨õyÌ≈Ü˛ƒ ̂ òáy ÎyÎ̊ñ ̂ §à%̂ Ï°y l# Ï̂ã˛ ̂ òGÎ̊y

•° ı

(i) ˛xÓfiÌyl (Location) : ˛!ÓË˛yà#Î˚ !Ó˛õ!î ¢• Ï̂Ó˚

ˆÜ˛wfiÌˆÏ° xÓ!fiÌï˛ñ ˆÎáyˆÏl !Ó˛õ%° §ÇáƒÜ˛ @˝Ãy•Ü˛

xyÜ˛!£Ï≈ï˛ • Ï̂ï˛ ˛õy Ï̂Ó˚ !Ü˛v !Ó˛õ!î ¢,C° !Ó˛õ%° §ÇáƒÜ˛

@˝Ãy• Ï̂Ü˛Ó˚ Ü˛ Ï̂SÈ ˆ˛õÑÔSÈy Ï̂lyÓ˚ çlƒ !Ó!Ë˛ß¨ fiÌy Ï̂l xÓfiÌyl

Ü˛ Ï̂Ó˚– §%ï˛Ó˚yÇ !Ó˛õ!î ¢,C Ï̂°Ó˚ çlƒ ˆÜ˛w#Î˚ xÓfiÌyl

≤Ã Ï̂Î˚yçl#Î˚ lÎ˚–

(ii) ˛ ˛õˆÏîƒÓ˚ ˛õ!Ó˚§Ó˚ (Range of products):

!ÓË˛yà#Î̊ !Ó˛õ!î @Ã̋y•Ü˛̂ ÏòÓ̊ §Ü˛° ã˛y!•òy ~Ü˛•z SÈy Ï̂òÓ̊ ï˛°yÎ̊

˛õ!Ó̊ï,̨ !ÆÓ̊ ° Ï̂«˛ƒ Ü˛yç Ü˛̂ ÏÓ̊– ÎyÓ̊ çlƒ ï˛yÓ̊y !Ó!Ë˛ß̈ ôÓ̊ Ï̂lÓ̊

˛õîƒy!ò !l Ï̂Î˚ ÓƒÓ§yÎ˚ ˛õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚– Îy ˆ•yÜ˛ !Ó˛õ!î

¢,C° §yôyÓ̊îï˛ @Ã̋y•Ü˛ Ï̂òÓ̊ ̂ Ü˛y Ï̂ly !l!ò≈T˛ ̨õ!Ó̊§ Ï̂Ó̊ ̨õ Ï̂îƒÓ̊

ã˛y!•òy ̨õ)Ó˚̂ ÏîÓ˚ ° Ï̂«˛ƒ Ü˛yç Ü˛ Ï̂Ó˚–

(iii) ˛˛õ!Ó˚̂ Ï§Óy ≤Ãòyl (Services offered): !ÓË˛yà#Î˚

!Ó˛õ!î ï˛y Ï̂òÓ̊ @˝Ãy•Ü˛ Ï̂òÓ̊ § Ï̂Ó≈yFã˛ ̨õ!Ó̊ Ï̂§Óy ≤Ãòy Ï̂lÓ̊ í z̨̨ õÓ̊

ˆçyÓ˚ ˆòÎ˚– ï˛y Ï̂òÓ˚ myÓ˚y ≤Ãò_ ˆ§ÓyÓ˚ Ù Ï̂ôƒ !Ü˛S%È •°ñ

ˆ˛õy¢y Ï̂Ü˛Ó̊ ̨õ!Ó̊Óï≈̨ lñ ̂ Ó̊Ñ̂ ÏhflÏyÓ̊y •zï˛ƒy!ò– x˛õÓ̊˛õ Ï̂«˛ !Ó˛õ!î

¢,C° §#!Ùï˛ ̨õ!Ó˚̂ Ï§ÓyÓ˚ Ùyôƒ Ï̂Ù !Ó!Ü ̨ ï˛ e%!ê˛˛õ)î≈ ̨õ Ï̂îƒÓ˚

ˆÙÓ˚yÙ Ï̂ï˛Ó˚ !lŸã˛Î˚ï˛y ≤Ãòyl Ü˛ Ï̂Ó˚–

(iv) ˛Ù)°ƒ !fiÌÓ˚ Ü˛Ó˚y (Pricing): ˛!Ó˛õ!î ¢,C° !fiÌÓ˚

Ù)̂ Ï°ƒ ï˛y Ï̂òÓ˚ ˛õîƒ !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚ ~ÓÇ ï˛y Ï̂òÓ˚ §ÙhflÏ !ÓÜ ̨ Î˚
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ˆÜ˛ Ï̂w §ÙÙ)°ƒyÎ̊l l#!ï˛ xl%§y Ï̂Ó̊ ~Ü˛•z òyÙ Ó̊y Ï̂á– Î!òG

!ÓË˛yà#Î̊ !Ó˛õ!î ï˛y Ï̂òÓ̊ §Ü˛° !ÓË˛y Ï̂àÓ̊ çlƒ §ÙÙ)°ƒyÎ̊l

l#!ï˛ xl%§Ó˚î Ü˛ Ï̂Ó˚ ly– ÓÓ˚Ç Ü˛á Ï̂ly Ü˛á Ï̂ly ï˛yÓ˚y !Ó Ï̂¢£Ï

˛õ Ï̂îƒÓ˚ Ùç%ï˛ áy°y Ï̂§Ó˚ çlƒ SÈyí ¸̨ !ò Ï̂ï˛ ̨ õy Ï̂Ó˚–

(v) ˛@˝Ãy• Ï̂Ü˛Ó̊ ̂ ◊!î !ÓË˛yà (Class of customers):

˛!ÓË˛yà#Î̊ !Ó˛õ!î ï%̨ °lyÙ)°Ü˛ í z̨Fã˛ xyÎ̊ §¡õß̈ @˝Ãy•Ü˛ Ï̂òÓ̊ñ

ÎyÓ̊y ≤Ã̂ ÏòÎ̊ Ù)̂ Ï°ƒÓ̊ ̨õ!Ó̊Ó Ï̂ï≈̨  ≤Ãy˛õƒ ̨õ!Ó̊ Ï̂§ÓyÓ̊ !Ó£Ï̂ ÏÎ̊ x!ôÜ˛

§ Ï̂ã˛ï˛lñ ï˛y Ï̂òÓ̊ ã˛y!•òyÓ̊ ̨õ!Ó̊ï,̨ !Æ âê˛yÎ̊– x˛õÓ̊˛õ Ï̂«˛ !Ó˛õ!î

¢,C° í z̨Fã˛ ̂ Ì Ï̂Ü˛ !l¡¨ xyÎ˚ §¡õß¨ §ÙhflÏ @˝Ãy•Ü˛ Ï̂òÓ˚ñ ÎyÓ˚y

§#!Ùï˛ Ù)̂ Ï°ƒ à%îÙyl §Ù,Âô ˛õîƒ !Ü˛l Ï̂ï˛ •zFS%ÈÜ˛ñ ï˛y Ï̂òÓ˚

ã˛y!•òy ̨õ!Ó˚ï,̨ !Æ âê˛yÎ˚–

(vi) ˛ôy Ï̂Ó̊ ̨õîƒ !ÓÜ ̨ Ï̂Î̊Ó̊ §%̂ ÏÎyà (Credit facilities):

˛!Ó˛õ!î ¢,C Ï̂° §ÙhflÏ !ÓÜ ̨ Î˚ ÎÌyÎÌË˛y Ï̂Ó là Ï̂ò Ü˛Ó˚y •Î˚–

!Ó˛õÓ̊# Ï̂ï˛ !ÓË˛yà#Î̊ !Ó˛õ!î ï˛y Ï̂òÓ̊ !lÎ̊!Ùï˛ ̂ Ü ̨ ï˛y Ï̂òÓ̊ ôy Ï̂Ó̊

˛õîƒ Ü ̨ Ï̂Î˚Ó˚ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚–

(vii) ̨lÙl#Î̊ï˛y (Flexibility): ˛!ÓË˛yà#Î̊ !Ó˛õ!î !Ó!Ë˛ß̈

ôÓ̊ Ï̂lÓ̊ ̨õ Ï̂îƒÓ̊ ÓƒÓ§y ̨õ!Ó̊ã˛y°ly Ü˛ Ï̂Ó̊ Ó Ï̂°ñ Óyçy Ï̂Ó̊ ̂ Ü˛yl‰

ˆ◊!îÓ̊ ̨õ Ï̂îƒÓ̊ !ÓÜ ̨ Î̊ Ü˛Ó̊y • Ï̂Ó ~ !Ó£Ï̂ ÏÎ̊ !§Âôyhs˝ ̂ lGÎ̊yÓ̊

ˆ«˛ Ï̂e Óƒy˛õÜ˛ lÙl#Î˚ï˛y Ìy Ï̂Ü˛– Î!òG !Ó˛õ!î ¢,C Ï̂°ñ

ÎyÓ˚y ~Ü˛•z ôÓ˚̂ ÏlÓ˚ ̨õ Ï̂îƒÓ˚ ÓƒÓ§yÎ˚ ̨õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚ñ ~•z

Ó˚Ü˛Ù lÙl#Î˚ï˛yÓ˚ §%̂ ÏÎyà Ìy Ï̂Ü˛ ly–

˛í˛yÜ˛ ÙyÓ˚Ê˛ï˛ Ê˛Ó˚Ùy¢ (Mail Order Houses)

~Ó̊y ̂ §•z á%ã˛ Ï̂Ó̊y !Ó Ï̂Ü ̨ ï˛y ÎyÓ̊y í˛yÜ˛ ÙyÓ̊Ê˛ï˛ ̨õîƒy!ò !ÓÜ ̨ Î̊

Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ~•z ôÓ˚̂ ÏlÓ˚ ÓƒÓ§yÎ˚ §yôyÓ˚îï˛ ˆÜ ̨ ï˛y G

!Ó Ï̂Ü ̨ ï˛yÓ˚ Ù Ï̂ôƒ §Ó˚y§!Ó˚ Óƒ!=˛àï˛ ̂ Îyày Ï̂Îyà ̂ l•z– ~Ó˚y

§Ω˛yÓƒ @Ã̋y•Ü˛̂ ÏòÓ̊ ̂ Ì Ï̂Ü˛ xí≈̨ yÓ̊ ̂ lGÎ̊yÓ̊ çlƒ ̨õ!eÜ˛y xÌÓy

Ùƒyày!ç Ï̂l !ÓK˛y˛õ Ï̂lÓ˚ myÓ˚yñ !ÓK˛!Æñ ï˛y!°Ü˛yñ lÙ%lyñ

!Ó°ñ Ù)°ƒï˛y!°Ü˛y •zï˛ƒy!ò í˛yÜ˛ Ï̂Îy Ï̂à ̨õyë˛yÎ̊– ̨õîƒ §¡∫rô#Î̊

!Ó!Ë˛ß¨ ï˛Ìƒy!ò ˆÎÙl Ù)°ƒñ ˜Ó!¢T˛ƒñ ˛õîƒ G ï˛yÓ˚ Ù)°ƒ

xyòylÈüÈ≤Ãòy Ï̂lÓ̊ ¢ï≈̨ yÓ!° •zï˛ƒy!ò !ÓK˛y˛õ Ï̂l í ẑ̨ ÏÕ‘á Ìy Ï̂Ü˛–

Ê˛Ó̊Ùy¢ ≤Ãy!ÆÓ̊ ̨õÓ̊ñ @˝Ãy• Ï̂Ü˛Ó̊ !Ó!Ë˛ß̈ ã˛y!•òyl%ÎyÎ̊#  ̨õ Ï̂îƒÓ̊

˛õ!Ó˚ò¢≈l Ü˛Ó˚y •Î˚ ~ÓÇ í˛yÜ˛ Ï̂Îy Ï̂à ̂ ≤ÃÓ˚î Ü˛Ó˚y •Î˚–

˛˛õ Ï̂îƒÓ˚ Ù)°ƒ xyòy Ï̂Î˚Ó˚ !Ó!Ë˛ß¨ !ÓÜ˛“ ÌyÜ˛ Ï̂ï˛ ̨õy Ï̂Ó˚–

≤ÃÌÙï˛ñ  @˝Ãy•Ü˛ Ï̂Ü˛ §¡õ)î≈ Ù)°ƒ x!@˝ÃÙ ≤Ãòy Ï̂lÓ˚ çlƒ Ó°y

ˆÎ Ï̂ï˛ ̨õy Ï̂Ó˚– !mï˛#Î˚ï˛ñ ̨õîƒy!òÓ˚ Ù)°ƒ í˛yÜ˛ Ï̂Îy Ï̂à  ≤Ãòylñ

xÌ≈yÍ åVPPä myÓ˚y ̨õyë˛y Ï̂ly ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚– ~•z ÓƒÓfiÌyÎ˚

˛õîƒy!ò  ̂ ˛õyfiê˛ x!Ê˛§ ÙyÓ˚Ê˛ï˛ ̨õyë˛y Ï̂ly •Î˚ ~ÓÇ §¡õ)î≈

Ù)°ƒ ≤Ãy!ÆÓ˚ ˛õÓ˚•z @˝Ãy•Ü˛ Ï̂Ü˛ ≤Ãòyl Ü˛Ó˚y •Î˚– ï,̨ ï˛#Î˚ï˛ñ

˛õîƒoÓƒ ÓƒyÇ Ï̂Ü˛Ó˚ ÙyÓ˚Ê˛ï˛ ˆ≤Ã!Ó˚ï˛ • Ï̂ï˛ ˛õy Ï̂Ó˚ñ ~ Ï̂«˛ Ï̂e

@Ã̋y•Ü˛ Ï̂òÓ̊ ̨õîƒ ≤Ãòy Ï̂lÓ̊ !l Ï̂ò≈¢ ̂ òGÎ̊y •Î̊– ~•z ÓƒÓfiÌyÎ̊ñ

ˆÎ Ï̂•ï%̨  @˝Ãy•Ü˛ Ï̂òÓ˚ ˆÌ Ï̂Ü˛  õîƒÙ)°ƒ §¡õ)î≈Ë˛y Ï̂Ó ≤Ãy!ÆÓ˚

˛õÓ˚•z ˛õîƒ ≤Ãòyl Ü˛Ó˚y •Î˚ Ó Ï̂° Ü%̨ }îç!lï˛ V%Ñ̨ !Ü˛ Ìy Ï̂Ü˛

ly– ï˛y § Ï̂_¥G @˝Ãy•Ü˛ Ï̂òÓ˚ !l!Ÿã˛ï˛ Ü˛Ó˚̂ Ïï˛ •Î˚ ˆÎ ï˛y Ï̂òÓ˚

!l!ò≈T˛ Óî≈ly xl%ÎyÎ˚# ̨õîƒ ̂ ≤ÃÓ˚î Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

~•z ôÓ̊ Ï̂lÓ̊ ÓƒÓ§yÎ̊ §Ü˛° ≤ÃÜ˛y Ï̂Ó̊Ó̊ í z̨Í˛õyò Ï̂lÓ̊ çlƒ

í z̨̨ õÎ%=˛ lÎ˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ ˆÎ §Ü˛° ˛õîƒ ï˛yí ¸̨yï˛y!í ¸̨

lT˛  • Ï̂Î̊ ÎyÎ̊ ‡ ̨õã˛l¢#° xÌÓy Gç Ï̂l Ë˛yÓ̊# ~ÓÇ §• Ï̂ç

fiÌylyhs˝Ü˛Ó̊î §Ω˛Ó lÎ̊ñ í˛yÜ˛ ̨ÙyÓ̊Ê˛ï˛ Ê˛Ó̊Ùy¢ ÓƒÓ§y Ï̂Î̊Ó̊

çlƒ ï˛y §%̨ õy!Ó˚¢ Ü˛Ó˚y §Ω˛Ó lÎ˚– ¢%ô%Ùye ˆ§•z §Ü˛°

˛õîƒ ̂ Îà%̂ Ï°yñ (i) ̂ ◊!îÜ˛Ó̊î ~ÓÇ ÙylÜ˛#Ü˛Ó̊î Ü˛Ó̊y §Ω˛Óñ

(ii) §• Ï̂çG fl∫“Ù)̂ Ï°ƒ fiÌylyhs˝Ó̊î Ü˛Ó̊y ÎyÎ̊ñ  (iii) Îy Ï̂òÓ̊

Óyçy Ï̂Ó˚ ã˛y!•òy xy Ï̂SÈñ  (iv) §yÓ˚y ÓSÈÓ˚ Î Ï̂ÌT˛ ̨õ!Ó˚Ùy Ï̂î

˛õyGÎ˚y ÎyÎ˚ñ  (v) Îy Ï̂òÓ˚ Óyçy Ï̂Ó˚ §#!Ùï˛ ≤Ã!ï˛ Ï̂Îy!àï˛y

xy Ï̂SñÈ ~ÓÇ (vi) Îy Ï̂òÓ˚ !ã˛e myÓ˚y Óî≈ly Ü˛Ó˚y ÎyÎ˚ •zï˛ƒy!ò

~•z ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y Ï̂Î˚Ó˚ çlƒ í z̨̨ õÎ%=˛– xy Ï̂Ó˚Ü˛!ê˛ à%Ó%̊c˛õ)î≈

!Ó£ÏÎ˚ •°ñ !¢«˛yÓ˚ ˛õÎ≈yÆ ≤Ã§yÓ˚ ly • Ï̂° ~•z ôÓ˚̂ ÏlÓ˚

ÓƒÓ§yÎ˚ §Ê˛° • Ï̂ï˛ ˛õy Ï̂Ó˚ ly–  Ü˛yÓ˚î !ÓK˛y˛õl ~ÓÇ
xlƒylƒ !°!áï˛ ̂ Îyày Ï̂Îy Ï̂àÓ̊ ÙyôƒÙ myÓ̊y ¢%ô%Ùye !¢!«˛ï˛
ˆ°y Ï̂Ü˛ Ï̂òÓ˚ Ü˛y Ï̂SÈ•z ̂ ˛õÑÔSÈy Ï̂ly Îy Ï̂Ó–
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§%!Óôy§Ù)• (Advantages)

(i) §#!Ùï˛ Ù)°ôl ≤ÃˆÏÎ˚yçl (Limited capital

requirement): ~•z ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y Ï̂Î˚ âÓ˚ Óy!í ¸̨ ~ÓÇ
xlƒylƒ ̨õ!Ó̊Ü˛yë˛y Ï̂Ùyàï˛ §%̂ ÏÎyà §%!ÓôyÓ̊ çlƒ x!ôÜ˛ Óƒ Ï̂Î̊Ó̊
≤Ã Ï̂Î˚yçl •Î˚ ly– §%ï˛Ó˚yÇñ ~!ê˛ ï%̨ °lyÙ)°Ü˛ fl∫“ Ù)°ô Ï̂l
¢%Ó%̊ Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

(ii) ÙôƒfiÌï˛yÜ˛yÓ˚Óy!Ó˚Ó˚ x˛õ§yÓ˚î (Elimination of

middlemen) : @˝Ãy• Ï̂Ü˛Ó˚ ò,!T˛ Ï̂Ü˛yî ̂ Ì Ï̂Ü˛ ~•z ôÓ˚̂ ÏlÓ˚
ÓƒÓ§yˆÏÎ˚Ó˚ Ó,•_Ù §%!Óôy •°ñ ˆÜ ˛ï˛y ~ÓÇ !ÓˆÏÜ ˛ï˛yÓ˚
ÙôƒÓï˛#≈ x≤Ã Ï̂Î˚yçl#Î˚ ÙôƒfiÌï˛yÜ˛yÓ˚# Ï̂òÓ˚ x˛õ§yÓ˚î Ü˛Ó˚y
• Ï̂Î˚̂ ÏSÈ– ~ Ï̂ï˛ ̂ Ü ̨ ï˛y G !Ó Ï̂Ü ̨ ï˛y í z̨Ë˛ Ï̂Î˚Ó˚•z §M˛Î˚ •Î˚–

(iii) Ü%̨}î •Î˚ ly (Absence of bad debt): ̂ Î Ï̂•ï%̨
í˛yÜ˛ ÙyÓ˚Ê˛ï˛ Ê˛Ó˚Ùy¢ ÓƒÓ§yÎ˚ @˝Ãy•Ü˛ Ï̂òÓ˚ ôy Ï̂Ó˚ Ü ̨ Ï̂Î˚Ó˚
§%!Óôy ˆòÎ˚ lyñ ï˛y•z là Ï̂ò Ù)°ƒ xyòyÎ˚ §ÇÜ ̨ yhs˝ !Ó£Ï̂ ÏÎ˚
Ü%̨ } Ï̂îÓ˚ ̂ Ü˛y Ï̂ly §Ω˛yÓly Ìy Ï̂Ü˛ ly–

(iv) !Óhfl,Ïï˛ ̨õ!Ó˚§Ó˚(Wide reach): í˛yÜ˛ Ï̂§Óy xy Ï̂Sñ
È ~Ó̊Ü˛Ù ̂ Î Ï̂Ü˛y Ï̂ly fiÌy Ï̂l ~•z ÓƒÓfiÌyÎ̊ ̨õîƒ ̂ ≤ÃÓ̊î §Ω˛Ó–
~•z ≤ÃÜ˛y Ï̂Ó˚Ó˚ í˛yÜ˛ myÓ˚y §Ù@˝Ã ̂ ò Ï̂¢ ̂ Ó!¢‡x!ôÜ˛ §ÇáƒÜ˛
ˆ°y Ï̂Ü˛ Ï̂òÓ˚  ̨õ Ï̂îƒÓ˚ !ÓÜ ̨ Î˚ §Ω˛Óñ ̂ Î•z Ü˛yÓ˚̂ Ïî ÓƒÓ§y Ï̂Î˚Ó˚
ˆ«˛e Óƒy˛õÜ˛ï˛Ó˚ •Î˚–

(v) fl∫yFSÈ®ƒòyÎ˚Ü˛ ÓƒÓfiÌy (Convenience): ~•z
˛õÂô!ï˛ Ï̂ï˛ ̨õîƒy!ò @˝Ãy•Ü˛ Ï̂òÓ˚ Óy!í ¸̨ Óy!í ¸̨ ̂ ≤ÃÓ˚î Ü˛Ó˚y •Î˚–
~Ó˚ Ê˛ Ï̂° ̨õîƒy!òÓ˚ Ü ̨ Ï̂Î˚ @˝Ãy•Ü˛ x Ï̂lÜ˛ ̂ Ó!¢ §%!Óôy ̂ ˛õ Ï̂Î˚
Ìy Ï̂Ü˛–

§#ÙyÓÂôï˛y (Limitations)

(i) Óƒ!=˛àï˛ ˆÎyàyˆÏÎyˆÏàÓ˚ xË˛yÓ (Lack of

personal contact) : ~áy Ï̂l ˆÜ ̨ ï˛y ~ÓÇ !Ó Ï̂Ü ̨ ï˛yÓ˚
ÙˆÏôƒ ˆÜ˛yˆÏly Óƒ!=˛àï˛ ˆÎyàyˆÏÎyà ÌyˆÏÜ˛ ly ÓˆÏ°ñ
˛õyÓ˚flõ!Ó˚Ü˛ Ë%̨ ° ̂ ÓyV˛yÓ%!V˛Ó˚ ~ÓÇ x!ÓŸªy Ï̂§Ó˚ á%Ó ̂ Ó!¢
§Ω˛yÓly Ìy Ï̂Ü˛– ̂ Ü ̨ ï˛yÓ˚ Ü ̨ Ï̂Î˚Ó˚ ̨õ)̂ ÏÓ≈ ̨õîƒ ̨õÓ˚#«˛y Ü˛Ó˚̂ Ïï˛

˛õy Ï̂Ó̊ ly ~ÓÇ !Ó Ï̂Ü ̨ ï˛yG §Ó§ÙÎ̊ ̂ Ü ̨ ï˛yÓ̊ ̨õSÈ® x˛õSÈ̂ Ï®Ó̊
Óƒy˛õy Ï̂Ó˚ ò,!T˛ !ò Ï̂ï˛ ̨õy Ï̂Ó˚ ly ~ÓÇ  ï˛y!°Ü˛y G !ÓK˛y˛õ Ï̂lÓ˚
myÓ˚y §ÙhflÏ §Ç¢Î˚ ò)Ó˚ •Î˚ ly–

(ii) í˛zFã˛ ≤Ã§yÓ˚ ÓƒÎ˚ (High promotion cost): ~•z
ôÓ̊ Ï̂lÓ̊ ÓƒÓ§y Ï̂Î̊Ó̊ ï˛y Ï̂òÓ̊ §Ω˛yÓƒ ̂ Ü ̨ï˛y Ï̂òÓ̊ Ü ̨ Ï̂Î̊ xl%≤Ãy!îï˛
Ü˛Ó̊yÓ̊ çlƒ !Ó¢y° ̨õ!Ó̊Ùy Ï̂î !ÓK˛y˛õl ~ÓÇ !ÓÜ ̨ Î̊ ≤Ã§y Ï̂Ó̊Ó̊
xlƒylƒ ̨õÂô!ï˛Ó̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊ Ü˛Ó̊ Ï̂ï˛ •Î̊– ÎyÓ̊ Ê˛ Ï̂° ̨õ Ï̂îƒÓ̊
!ÓÜ ̨ Î˚ ≤Ã§y Ï̂Ó˚Ó˚ ÓƒÎ˚ Ó,!Âô ̨õyÎ˚–

(iii) !ÓÜ ̨ Î˚ ̨õÓ˚Óï˛#≈ ̨õ!Ó˚̂ Ï§Óy ̂ l•z (No after sales

service):  í˛yÜ˛ ÙyÓ˚Ê˛ï˛ Ê˛Ó˚Ùy¢ ÓƒÓ§yÎ˚ ˆÜ ̨ ï˛y ~ÓÇ
!Ó Ï̂Ü ̨ ï˛y x Ï̂lÜ˛ ò)Ó˚Óï˛#≈ fiÌy Ï̂l xÓ!fiÌï˛ • Ï̂ï˛ ̨õy Ï̂Ó˚ ~ÓÇ
ï˛y Ï̂òÓ˚ í z̨Ë˛ Ï̂Î˚Ó˚ Ù Ï̂ôƒ ̂ Ü˛y Ï̂ly Óƒ!=˛àï˛ ̂ Îyày Ï̂Îyà Ìy Ï̂Ü˛
ly– ~Ó˚ Ê˛ Ï̂°ñ ~•z ÓƒÓ§y Ï̂Î˚ !ÓÜ ̨ Î˚ ˛õÓ˚Óï˛#≈ ˛õ!Ó˚̂ Ï§Óy
ˆòGÎ˚y §Ω˛Ó •Î˚ ly Îy @˝Ãy• Ï̂Ü˛Ó˚ ˛õ!Ó˚ï,̨ !ÆÓ˚ çlƒ á%Ó•z
à%Ó%̊c˛õ)î≈–

(iv) ôy Ï̂Ó̊ Ü ̨ Ï̂Î̊Ó̊ §%!Óôy ̂ l•z (No credit facilities):

í˛yÜ˛ ˛ÙyÓ˚Ê˛ï˛ Ê˛Ó˚Ùy¢ ÓƒÓ§y Ï̂Î˚ ˆÜ ̨ ï˛y Ï̂Ü˛ ôy Ï̂Ó˚ Ü ̨ Ï̂Î˚Ó˚
§%!Óôy ˆòGÎ˚y •Î˚ ly– ˆÎ§Ó ˆÜ ̨ ï˛yÓ˚ xy!Ì≈Ü˛ xÓfiÌy
§#!Ùï˛ñ ï˛yÓ˚y ~•z ÓƒÓ§y Ï̂Î˚Ó˚ ˆÌ Ï̂Ü˛ ˛õîƒ Ü ̨ Ï̂Î˚ xyÜ˛!£Ï≈ï˛
lyG • Ï̂ï˛ ̨õy Ï̂Ó˚–

(v) ˆò!Ó˚ˆÏï˛ ˛õîƒ §Ó˚ÓÓ˚y• (Delayed delivery):

í˛yÜ˛ ÙyÓ˚Ê˛ï˛ xí≈̨ yÓ˚ ≤Ãy!Æ ~ÓÇ ˛õ Ï̂îƒÓ˚ !Ó!° Ü˛Ó˚y •Î˚
Ó Ï̂° ~ Ï̂«˛ Ï̂e x!Ó° Ï̂¡∫ ̨ õ Ï̂îƒÓ˚ !Ó!° §Ω˛Ó •Î˚ ly–

(vi) x˛õÓƒÓ•yˆÏÓ˚Ó˚ §Ω˛yÓly (Possibility of

abuse): ~•z ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y Ï̂Î˚ x§Í ÓƒÓ§yÎ˚#Ó˚y Ë%̨ Ï̂Î˚y

!Ó° G !ÓK˛y˛õ Ï̂lÓ˚ myÓ˚y ˛õ Ï̂îƒÓ˚ í z̨̨ õÓ˚ òy!Ó xÌÓy ˛õ)Ó≈

≤Ã!ï˛◊%!ï˛ ˛õy° Ï̂lÓ˚ ˆ«˛ Ï̂e @˝Ãy•Ü˛ Ï̂òÓ˚ ≤Ãï˛y!Ó˚ï˛ Ü˛Ó˚̂ Ïï˛

˛õy Ï̂Ó˚–

(vii) í˛yÜ˛ ̂ §ÓyÓ˚ í˛z˛õÓ˚ x!ôÜ˛ !lË≈˛Ó˚¢#°ï˛y (High

dependence on postal services): ̂ Ü˛y Ï̂ly xM˛ Ï̂°

í˛yÜ˛ ÙyÓ˚Ê˛ï˛ Ê˛Ó˚Ùy¢ ÓƒÓ§y Ï̂Î˚Ó˚ §Ê˛°ï˛y !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚
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ˆ§•z fiÌy Ï̂l í˛yÜ˛ ˆ§ÓyÓ˚ í z̨̨ õ!fiÌ!ï˛ ~ÓÇ Ü˛yÎ≈Ü˛y!Ó˚ï˛yÓ˚

í z̨̨ õÓ˚– !Ü˛v xyÙy Ï̂òÓ˚ ̂ ò Ï̂¢Ó˚ Ù Ï̂ï˛y Ó Ï̂í ¸̨y ̂ ò Ï̂¢ñ ̂ Îáy Ï̂l

x Ï̂lÜ˛ fiÌy Ï̂l ~á Ï̂ly í˛yÜ˛ Ï̂§Óy ̂ ˛õÔÑSÈyÎ˚!lñ ̂ §áy Ï̂l ~•z

ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y Ï̂Î˚Ó˚ §Ê˛°ï˛yÓ˚ §Ω˛yÓly §#!Ùï˛–

í z̨̨ õ Ï̂Ë˛y=˛y §ÙÓyÎ˚ Ë˛y[˛yÓ˚ (Consumer Coopera-

tive Store)

~Ü˛!ê˛ í z̨̨ õ Ï̂Ë˛y=˛y §ÙÓyÎ˚ Ë˛y[˛yÓ˚ •° ̂ §•z ≤Ã!ï˛¤˛ylñ ÎyÓ˚
Ùy!°Ü˛ylyñ ˛õ!Ó˚ã˛y°ly ~ÓÇ !lÎ˚sfî ˆË˛y=˛yÓ˚y !l Ï̂çÓ˚y•z
Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ~•z ôÓ˚̂ ÏlÓ˚ Ë˛yu˛yÓ˚ ‡ ˆòyÜ˛ylà%̂ Ï°yÓ˚ Ù)°
í ẑ̨ Ïj¢ƒ •° ÙôƒfiÌï˛yÜ˛yÓ̊# Ï̂òÓ̊ §Çáƒy Ü˛Ù Ü˛Ó̊yñ ÎyÓ̊y ̨õ Ï̂îƒÓ̊
Ù)°ƒ Óy!í ¸̨̂ ÏÎ˚ ˆòÎ˚ ~ÓÇ ~•zË˛y Ï̂Ó §ò§ƒ Ï̂òÓ˚ ˆ§Óy ≤Ãòyl
Ü˛ Ï̂Ó˚– §ÙÓyÎ˚ Ë˛y[˛yÓ˚ §yôyÓ˚îï˛ í z̨Í˛õyòÜ˛ G  ̨ õy•zÜ˛y!Ó˚
!Ó Ï̂Ü ̨ ï˛y Ï̂òÓ˚ ̂ Ì Ï̂Ü˛ §Ó˚y§!Ó˚ ̂ Ó!¢ ̨õ!Ó˚Ùy Ï̂î ̨õîƒ Ü ̨ Î˚ Ü˛ Ï̂Ó˚
~ÓÇ ̂ §à%̂ Ï°y ̂ Ë˛y=˛y Ï̂òÓ̊ lƒyÎƒ òy Ï̂Ù !ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊– ~ Ï̂«˛ Ï̂e
ÙôƒfiÌï˛yÜ˛yÓ̊# Ï̂òÓ̊ x˛õ§yÓ̊î xÌÓy §ÇáƒyÎ̊ Ü˛!Ù Ï̂Î̊ xyly
• Ï̂°G §ÙÓyÎ̊ Ë˛y[˛y Ï̂Ó̊Ó̊ §ò§ƒÓ̊y fl∫“ Ù)̂ Ï°ƒ í z̨Fã˛à%îÙy Ï̂lÓ̊
˛õîƒ ˆ˛õ Ï̂Î˚ Ìy Ï̂Ü˛– í z̨̨ õ Ï̂Ë˛y=˛y §ÙÓyÎ˚ Ë˛y[˛y Ï̂Ó˚Ó˚ myÓ˚y
x!ç≈ï˛ °y Ï̂Ë˛Ó˚ xAÜ˛˛ ̂ Ì Ï̂Ü˛ §ò§ƒ Ï̂òÓ˚ °Ë˛ƒyÇ¢ ̂ ây£Ïîyñ
§yôyÓ˚î §!M˛!ï˛ ~ÓÇ §yôyÓ˚î Ü˛°ƒyî ï˛•!Ó° xÌÓy
§ÙÓ)̨̊ õ ï˛•!Ó° Ï̂Ü˛ ¢!=˛¢y°# Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ñ Îy Ï̂ï˛
§ò§ƒ Ï̂òÓ̊ §yÙy!çÜ˛ G !¢«˛yÙ)°Ü˛ §%!Óôy ≤Ãòyl Ü˛Ó̊y ÎyÎ̊–

~Ü˛!ê˛ í z̨̨ õ Ï̂Ë˛y=˛y §ÙÓyÎ˚ Ë˛y[˛yÓ˚ ¢%Ó%̊ Ü˛Ó˚yÓ˚ çlƒ
Ü˛Ù˛õ Ï̂«˛ 10 çl §ò Ï̂§ƒÓ˚ ~Ü˛e • Ï̂ï˛ •Î˚ ~ÓÇ ~Ü˛!ê˛
fl∫yô#l §!Ù!ï˛ §,!T˛ Ü˛ Ï̂Ó˚ ~ÓÇ §ÙÓyÎ˚ §!Ù!ï˛Ó˚ xy•ẑ ÏlÓ˚
xô# Ï̂l !lÓrô#Ë%̨ =˛ Ü˛Ó˚y •Î˚– §ÙÓyÎ˚ Ë˛y[˛y Ï̂Ó˚ ï˛y Ï̂òÓ˚
§ò§ƒ Ï̂òÓ˚ ̂ ¢Î˚yÓ˚ !Ó!°Ó˚ Ùyôƒ Ï̂Ù Ù)°ôl §Ç@˝Ã• Ü˛Ó˚y •Î˚–
~áyˆÏl àîï˛y!sfÜ˛ ÓƒÓfiÌy˛õly ÌyˆÏÜ˛ ~ÓÇ !lÓ≈y!ã˛ï˛
ÓƒÓfiÌy˛õÜ˛ Ü˛!Ù!ê˛Ó̊ í z̨̨ õÓ̊ ̨õ!Ó̊ã˛y°lyÓ̊ òy!Î̊c ̂ òGÎ̊y •Î̊–
~áy Ï̂l ~Ü˛ Óƒ!=˛ ~Ü˛ ˆË˛y Ï̂ê˛Ó˚ !lÎ˚Ù ˛õy°l Ü˛Ó˚y •Î˚–
§ÙÓyÎ˚ Ë˛yu˛y Ï̂Ó˚Ó˚ §ò§ƒ Ï̂òÓ˚ òyÎ˚ §yôyÓ˚îï˛ ï˛y Ï̂òÓ˚ myÓ˚y

!lˆÏÎ˚y!çï˛ Ù)°ôˆÏlÓ˚ ˛õ!Ó˚Ùyî ˛õÎ≈hs˝ §#ÙyÓÂô ÌyˆÏÜ˛–
ï˛•!Ó Ï̂°Ó̊ lƒyÎƒ ÓƒÓfiÌy˛õly §%!l!Ÿã˛ï˛ Ü˛Ó̊yÓ̊ çlƒñ §ÙÓyÎ̊
§!Ù!ï˛Ó˚ ≤ÃÓrôÜ˛ xÌÓy ï˛yÓ˚ myÓ˚y xl%̂ ÏÙy!òï˛ ˆÜ˛y Ï̂ly

Óƒ!=˛Ó̊ myÓ̊y §ÙÓyÎ̊ Ë˛y[˛y Ï̂Ó̊Ó̊ !•§y Ï̂ÓÓ̊ !lÓ̊#«˛y Ü˛Ó̊y •Î̊–

§%!Óôy (Advantages)

í z̨̨ õ Ï̂Ë˛y=˛y §ÙÓyÎ˚ Ë˛y[˛y Ï̂Ó˚Ó˚ Ù)° §%!ÓôyÓ!° !l¡¨Ó)̨̊ õ ı

(i) §•ç àë˛l (Ease information): í˛z˛õˆÏË˛y=˛y

§ÙÓyÎ˚ §!Ù!ï˛ àë˛l Ü˛Ó˚y §•ç– ˆÎ ˆÜ˛yˆÏly ò¢çl

~Ü˛§ Ï̂Aà • Ï̂Î˚ñ ~Ü˛ fl∫yô#l §!Ù!ï˛ ˜ï˛!Ó˚ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚l

ï˛Ìy !Ü˛S%È xyl%¤˛y!lÜ˛ï˛y §¡õß¨ Ü˛ Ï̂Ó˚ §ÙÓyÎ˚ §!Ù!ï˛Ó˚

!lÓrô Ï̂Ü˛Ó˚ Ü˛y Ï̂SÈ !lÓrô#Ë%̨ =˛ Ü˛!Ó˚̂ ÏÎ˚ ̂ lGÎ˚y ÎyÎ˚–

(ii) §#!Ùï˛ òyÎ˚ (Limited liability): §ÙÓyÎ˚

Ë˛y[˛y Ï̂Ó̊Ó̊ §ò§ƒ Ï̂òÓ̊ òyÎ̊ ï˛y Ï̂òÓ̊ myÓ̊y !l Ï̂Î̊y!çï˛ Ù)°ô Ï̂lÓ̊

˛õ!Ó̊Ùyî ̨õÎ≈hs˝ • Ï̂ï˛ ̨õy Ï̂Ó̊– ~Ó̊ ̂ Ó!¢ òyÎ̊ • Ï̂° ̂ §•z Ó!ô≈ï˛

xÇ Ï̂¢Ó˚ òyÎ˚ ̨ õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ çlƒ ï˛yÓ˚y Óƒ!=˛àï˛Ë˛y Ï̂Ó òyÎ˚#

lÎ˚– G•z ̂ «˛ Ï̂e òyÎ˚ §¡õ!_Ó˚ ̂ Ì Ï̂Ü˛ ̂ Ó!¢ • Ï̂Ó–

(iii) àîï˛y!sfÜ˛ ÓƒÓfiÌy˛õly (Democratic

management): §ÙÓyÎ̊ Ë˛y[˛yÓ̊à%̂ Ï°y ï˛y Ï̂òÓ̊ §ò§ƒ Ï̂òÓ̊

myÓ˚y !lÓ≈y!ã˛ï˛ ˛õ!Ó˚ã˛y°l Ü˛!Ù!ê˛Ó˚ myÓ˚y àîï˛y!sfÜ˛Ë˛y Ï̂Ó

˛õ!Ó˚ã˛y!°ï˛ •Î˚– ≤Ã Ï̂ï˛ƒÜ˛ §ò Ï̂§ƒÓ˚ myÓ˚y Ü ̨ Î˚ Ü˛Ó˚y ˆ¢Î˚yÓ˚

§Çáƒy !l!Ó≈̂ Ï¢ Ï̂£Ï ~Ü˛!ê˛ ̂ Ë˛yê˛y!ôÜ˛yÓ˚ xy Ï̂SÈ–

(iv) fl∫“ Ù)°ƒ (Lower prices): ~Ü˛!ê˛ §ÙÓyÎ̊ Ë˛y[˛yÓ̊

í z̨Í˛õyòÜ˛ xÌÓy ̨õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛yÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ §Ó˚y§!Ó˚

˛õîƒ Ü ̨ Î˚ Ü˛ Ï̂Ó˚ ~ÓÇ §!Ù!ï˛Ó˚ §ò§ƒ G xlƒylƒ Ï̂òÓ˚ ï˛y

!ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊– ÙôƒfiÌï˛yÜ˛yÓ̊# Ï̂òÓ̊ x˛õ§yÓ̊ Ï̂îÓ̊ Ê˛ Ï̂° §ò§ƒÓ̊y

fl∫“ Ù)̂ Ï°ƒ ̂ Ë˛yàƒ ̨ õîƒ ̂ ˛õ Ï̂Î˚ Ìy Ï̂Ü˛–

(v)  là Ï̂ò˛ !ÓÜ ̨ Î˚ (Cash sales):  í z̨̨ õ Ï̂Ë˛y=˛y §ÙÓyÎ˚

Ë˛y[˛yÓ̊ §yôyÓ̊îï˛ là Ï̂ò ̨õîƒ !ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊– ÎyÓ̊ Ê˛ Ï̂° ã˛°!ï˛

Ù)°ô Ï̂lÓ˚ ã˛y!•òy •…y§ ̨õyÎ˚–
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(vi) §%!ÓôyçlÜ˛ xÓfiÌyl (Convenient location):

í z̨̨ õ Ï̂Ë˛y=˛y §ÙÓyÎ˚ Ë˛y[˛yÓ˚à%̂ Ï°y §yôyÓ˚îï˛ §%!ÓôyçlÜ˛

§yÓ≈ç!lÜ˛ fiÌy Ï̂l fiÌy˛õl Ü˛Ó˚y •Î˚ ̂ Îáyl ̂ Ì Ï̂Ü˛ §ò§ƒ G

xlƒylƒ ̂ °y Ï̂Ü˛Ó̊y ï˛y Ï̂òÓ̊ ≤Ã̂ ÏÎ̊yçl xl%ÎyÎ̊# §• Ï̂ç ̨õîƒy!ò

Ü ̨ Î˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

§#ÙyÓÂôï˛y (Limitations)

í z̨̨ õ Ï̂Ë˛y=˛y §ÙÓyÎ̊ Ë˛y[˛y Ï̂Ó̊Ó̊ §#ÙyÓÂôï˛yà%̂ Ï°y l# Ï̂ã˛ ̂ òGÎ̊y
•° ı

(i) Ü˛ˆÏÙ≈yˆÏòƒyˆÏàÓ˚ xË˛yÓ (Lack of initiative):

§ÙÓyÎ˚ Ë˛y[˛yÓ˚ §yôyÓ˚î ÎyÓ˚y ˛õ!Ó˚ã˛y°lyÓ˚ Ü˛y Ï̂ç Î%=˛ñ
ï˛yÓ˚y x Ï̃Óï˛!lÜ˛ •GÎ˚y Ï̂ï˛ñ xyÓ˚G Ü˛yÎ≈Ü˛Ó˚#Ë˛y Ï̂Ó Ü˛yç
Ü˛Ó˚yÓ˚ çlƒ Ü˛ Ï̂Ù≈y Ï̂òƒyà G xl%̂ Ï≤ÃÓ˚îyÓ˚ xË˛yÓ ̂ òáy ÎyÎ˚–
(ii) ï˛•!ÓˆÏ°Ó˚ xË˛yÓ (Shortage of funds) :

§ÙÓyÎ̊ Ë˛y[˛y Ï̂Ó̊Ó̊ Ù)°ô Ï̂lÓ̊ ≤ÃyÌ!ÙÜ˛ í z̨Í§ •° §ò§ƒ Ï̂òÓ̊
ˆÌ Ï̂Ü˛ ˆ¢Î˚yÓ˚ !Ó!°Ó˚ Ùyôƒ Ï̂Ù xÌ≈ §Ç@˝Ã•– ~•z ôÓ˚̂ ÏlÓ˚
§!Ù!ï˛à%̂ Ï°y §yôyÓ̊îï˛ Ù)°ô Ï̂lÓ̊ xË˛yÓ ̂ Óyô Ü˛ Ï̂Ó̊ Ü˛yÓ̊î
§Ë˛ƒ˛õò §#!Ùï˛ Ìy Ï̂Ü˛– Îy §!Ù!ï˛Ó˚ !ÓÜ˛y¢ ~ÓÇ ≤Ã§y Ï̂Ó˚
Óyôy • Ï̂Î˚ òÑyí ¸̨yÎ˚–
(iii) ˛õ,¤˛ Į̈̂ õy£ÏÜ˛ï˛yÓ˚ xË˛yÓ (Lack of patronage):

§ÙÓyÎ̊ Ë˛y[˛y Ï̂Ó̊Ó̊ §ò§ƒÓ̊y §yôyÓ̊îï˛ !lÎ̊!Ùï˛Ë˛y Ï̂Ó ï˛y Ï̂òÓ̊
§ÇÓ̊«˛î Ü˛ Ï̂Ó̊ ly– ÎyÓ̊ Ê˛ Ï̂°ñ ~•z §!Ù!ï˛à%̂ Ï°y §Ê˛°Ë˛y Ï̂Ó
˛õ!Ó˚ã˛y°ly Ü˛Ó˚y ÎyÎ˚ ly–
(iv) ÓƒÓ§y!Î˚Ü˛ ≤Ã!¢«˛ˆÏîÓ˚ xË˛yÓ (Lack of

business training): §ÙÓyÎ˚ Ë˛y[˛y Ï̂Ó˚Ó˚ ÓƒÓfiÌy˛õlyÎ˚
Î%=˛ Óƒ!=˛Ó˚y ≤Ã!¢!«˛ï˛ •Î˚ ly Ó Ï̂° ò«˛ï˛yÓ˚ § Ï̂Aà ÓƒÓ§yÎ˚
˛õ!Ó˚ã˛y°lyÎ˚ x!Ë˛K˛ï˛yÓ˚ xË˛yÓ ̂ òáy ÎyÎ˚–

§%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛  (Super Markets)

§%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛ •° ~Ü˛!ê˛ Ó,•Í á%ã˛Ó˚y ÓƒÓ§yÎ˚ Îy Óƒy˛õÜ˛

˜Ó!ã˛ Ï̂eƒÓ˚ ̂ Ë˛yàƒ ̨õîƒ fl∫“ Ù)̂ Ï°ƒ !ÓÜ ̨ Ï̂Î˚Ó˚ xy Ï̂Óòl Ü˛ Ï̂Ó˚–

~áyˆÏl fl∫Î˚ÇˆÏ§Óyñ ≤ÃˆÏÎ˚yçl xl%ÎyÎ˚# !lÓ≈yã˛l ~ÓÇ

˛õîƒo Ï̂ÓƒÓ˚ xy Ï̂Óò Ï̂lÓ˚ í z̨̨ õÓ˚ ̂ çyÓ˚ ̂ òGÎ˚y •Î˚– ~áy Ï̂l

§yôyÓ̊îï˛ áyòƒ §yÙ@˝Ã# ~ÓÇ xlƒylƒ fl∫“Ù)̂ Ï°ƒÓ̊ oÓƒñ ly!Ù

˛õîƒ ~ÓÇ ˛Óƒy˛õÜ˛Ë˛y Ï̂Ó ÓƒÓ•,ï˛ ˆË˛yàƒ ˛õîƒy!òñ ˆÎÙlÈüü

Ù%!ò ̨õîƒñ Óy§l˛õeñ ̂ ˛õy¢yÜ˛ñ ̃ Óò%ƒ!ï˛l §yÙ@˝Ã#ñ à,•fiÌy°#

§yÙ@˝Ã# ~ÓÇ Å£Ïô •zï˛ƒy!òÓ˚ ̂ °l Ï̂òl • Ï̂Î˚ Ìy Ï̂Ü˛– §%̨ õyÓ˚

Ùy Ï̂Ü≈̨ ê˛ §yôyÓ˚îï˛ ≤ÃÙ%á !ÓÜ ̨ Î˚ ̂ Ü˛ Ï̂w xÓ!fiÌï˛ •Î˚– ~•z

ôÓ˚ˆÏlÓ˚ ˆòyÜ˛yˆÏl ˛õˆÏîƒÓ˚ òyÙ ~ÓÇ ÙyˆÏlÓ˚ ˆ°ˆÏÓ°

flõT˛Ë˛y Ï̂Ó °y!à Ï̂Î˚ !l!ò≈T˛ ï˛y Ï̂Ü˛Ó˚ í z̨̨ õÓ˚ ˛õîƒy!ò Ó˚yáy

•Î˚– @˝Ãy•Ü˛Ó˚y ̂ òyÜ˛y Ï̂lÓ˚ !Ë˛ï˛Ó˚ â%̂ ÏÓ˚ â%̂ ÏÓ˚ ï˛y Ï̂òÓ˚ ã˛y!•òyÓ˚

˛õîƒ ï%̨ Ï̂° !l Ï̂Î˚ làò Ù)°ƒ ≤Ãòy Ï̂lÓ˚ ˆÜ˛ Ï̂w !à Ï̂Î˚ Ù)°ƒ

≤Ãòyl Ü˛ Ï̂Ó˚ ~ÓÇ ̨õîƒy!ò Óy!í ¸̨̂ Ïï˛ !l Ï̂Î˚ ÎyÎ˚–

§%˛õyÓ˚ ÙyˆÏÜ≈˛ê˛ !ÓË˛yà#Î˚ !Ë˛!_ˆÏï˛ §Çà!ë˛ï˛ •Î˚–

ˆÎáy Ï̂l @˝Ãy•Ü˛Ó˚y !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ ̨õîƒ ~Ü˛•z SÈy Ï̂òÓ˚ ï˛°yÎ˚

Ü ̨ Î̊ Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊– Î!òG !ÓË˛yà#Î̊ !Ó˛õî#Ó̊ ï%̨ °lyÎ̊ §%̨ õyÓ̊

Ùy Ï̂Ü≈̨ ê˛  !ÓlyÙ)̂ Ï°ƒ Óy!í ¸̨̂ Ïï˛ !à Ï̂Î˚ ˛õîƒ ˆ˛õÑÔ Ï̂SÈ ˆòGÎ˚yñ

ôy Ï̂Ó˚ Ü ̨ Ï̂Î˚Ó˚ §%!Óôy •zï˛ƒy!ò ~ÓÇ ˆÜ ̨ ï˛y Ï̂òÓ˚ ˛õîƒ G ï˛yÓ˚

à%îÙyl í z̨̨ õ°!kô Ü˛Ó˚y Ï̂lyÓ˚ çlƒ ˆÜ˛y Ï̂ly !ÓÜ ̨ Î˚Ü˛Ù#≈G

!l Ï̂Î˚yà Ü˛ Ï̂Ó˚ ly – §%̨ õyÓ˚ Ùy Ï̂Ü≈̨ Ï̂ê˛Ó˚ !Ü˛S%È à%Ó%̊c˛õ)î≈ ̃ Ó!¢T˛ƒ

• Ï̂°y !l¡¨Ó)̨̊ õı

(i) §%̨ õyÓ̊ Ùy Ï̂Ü≈̨ ê˛ §yôyÓ̊îï˛ áyòƒ §yÙ@˝Ã# G Ù%!ò˛õ Ï̂îƒÓ̊

§¡õ)î≈ SÈ Ï̂e ÓƒÓ§y Ü˛ Ï̂Ó˚ñ í z̨̨ õÓ˚v áyòƒ SÈyí ¸̨yG

!Ó!Ë˛ß¨ fl∫yFSÈ Ï̂®ƒÓ˚ Ó›G !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

(ii) ˆÜ ̨ ï˛yÓ˚y ï˛y Ï̂òÓ˚ ã˛y!•òyl%ÎyÎ˚# ~Ü˛•z SÈy Ï̂òÓ˚ ï˛°yÎ˚

!Ó!Ë˛ß¨ ̨õîƒy!ò Ü ̨ Î˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(iii) §%̨ õyÓ̊ Ùy Ï̂Ü≈̨ ê˛ fl∫Î̊Ç Ï̂§ÓyÓ̊ l#!ï˛ Ï̂ï˛ ̨õ!Ó̊ã˛y!°ï˛ •Î̊–

ï˛y•z ~áy Ï̂l Ó^˝ê˛l‡˛õîƒ !Óï˛Ó˚̂ ÏîÓ˚ ÓƒÎ˚ Ü˛Ù •Î˚–

(iv) ~Ü˛ Ï̂e‡Ó Ï̂í˛̧y ̨õ!Ó̊§ Ï̂Ó̊ ̨õîƒy!ò Ü ̨ Î̊ñ fl∫“ ̨õ!Ó̊ã˛y°l

ÓƒÎ˚ ~ÓÇ l)ƒlï˛Ù °y Ï̂Ë˛ xlƒylƒ ôÓ˚̂ ÏlÓ˚ á%ã˛Ó˚y
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ˆòyÜ˛y Ï̂lÓ˚ ï%̨ °lyÎ˚ ̨õ Ï̂îƒÓ˚ òyÙ §yôyÓ˚î Ü˛Ù •Î˚–

(v) ¢%ô%Ùye là Ï̂ò•z ̨ õîƒ !ÓÜ ̨ Î˚ Ü˛Ó˚y •Î˚–

(vi) §%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛ §yôyÓ˚îï˛ ̂ Ü˛w#Î˚ fiÌ Ï̂° xÓ!fiÌï˛

•Î˚ Îy Ï̂ï˛ í z̨Fã˛ !ÓÜ ̨ Î˚ xyÓï≈̨ l !l!Ÿã˛ï˛ Ü˛Ó˚y ÎyÎ˚–

§%!Óôy (Advantages)

§%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛ ÈüÈ~Ó˚ §%!Óôy§Ù)• !l¡¨Ó)̨̊ õ ı

(i) ~Ü˛•z SÈyòñ fl∫“ ÓƒÎ˚ (One roof, low cost) :

§%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛ fl∫“ Ù)̂ Ï°ƒ ~Ü˛•z SÈy Ï̂òÓ˚ ï˛°yÎ˚ Óƒy˛õÜ˛

˜Ó!ã˛ Ï̂eÓ̊ ̨õîƒ Ü ̨ Ï̂Î̊Ó̊ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó̊– ~•z ̂ ÏòyÜ˛ylà%̂ Ï°y

ˆÜ ˛ï˛yˆÏòÓ˚ çlƒ ï˛yˆÏòÓ˚ ˛õîƒ Ü ˛ˆÏÎ˚Ó˚ Óƒy˛õyˆÏÓ˚ ¢%ô%Ùye

§%!ÓôyçlÜ˛•z lÎ˚ñ °yË˛çlÜ˛G Ó Ï̂ê˛–

(ii) ˆÜ˛w#Î˚ xÓfiÌyl (Central location) : §%̨ õyÓ˚

Ùy Ï̂Ü≈̨ ê˛ §yôyÓ˚îï˛ ¢• Ï̂Ó˚Ó˚ ≤Ãyî Ï̂Ü˛ Ï̂w xÓ!fiÌï˛ •Î˚– ÎyÓ˚

Ê˛ˆÏ°ñ á%Ó §•ˆÏç•z ˆÓ!¢ §ÇáƒÜ˛ ˆ°yÜ˛çˆÏlÓ˚ Ü˛yˆÏSÈ

ˆ˛õÑÔSÈy Ï̂ï˛ ̨õy Ï̂Ó˚ ÎyÓ˚y ï˛Í§Ç°@¿ ~°yÜ˛yÎ˚ Ó§Óy§ Ü˛ Ï̂Ó˚–

(iii) Óƒy˛õÜ˛ !lÓ≈yã˛l (Wide selection) : §%˛õyÓ˚

Ùy Ï̂Ü≈̨ ê˛ !Ó!Ë˛ß¨ lÜ˛¢y G Ó˚̂ Ï.Ó˚ ˜Ó!ã˛eÙÎ˚ !Ó˛õ%° ˛õ Ï̂îƒÓ˚

§Ω˛yÓ˚ Ó˚y Ï̂á– Îy ˆÜ ̨ ï˛y Ï̂Ü˛ ˆ◊¤˛ï˛Ó˚ ˛õî !lÓ≈yã˛ Ï̂l §ÙÌ≈

Ü˛ Ï̂Ó˚–

(iv) Ü%̨}î •Î˚ ly (No bad debts): ̂ Î Ï̂•ï%̨  §yôyÓ̊îï˛

§Ü˛° !ÓÜ ̨ Î˚ là Ï̂ò • Ï̂Î˚ Ìy Ï̂Ü˛ñ ï˛y•z §%̨ õyÓ˚ Ùy Ï̂Ü≈̨ Ï̂ê˛ Ü%̨ }î

•Î˚ ly–

(v) Ó,•òyÎ˚ï˛ˆÏlÓ˚ §%!Óôy (Benefits of being

large scale): §%̨ õyÓ˚ Ùy Ï̂Ü˛ê˛ •° ~Ü˛!ê˛ Ó,•òyÎ˚ï˛l

á%ã˛Ó˚y ̂ òyÜ˛yl ~ê˛y Ó,•òyÎ˚ï˛l Ü ̨ Î˚ !ÓÜ ̨ Ï̂Î˚Ó˚ §ÙhflÏ §%!Óôy

ˆË˛yà Ü˛ Ï̂Ó˚ñ ˆÎ•z Ü˛yÓ˚̂ Ïî ~Ó˚ ˛õ!Ó˚ã˛y°l ÓƒÎ˚ Ü˛Ù •Î˚–

§#ÙyÓÂôï˛y  (Limitations)

§%̨ õyÓ˚ Ùy Ï̂Ü≈̨ Ï̂ê˛Ó˚ Ù%áƒ §#ÙyÓÂôï˛yà%̂ Ï°y •° !l¡¨Ó)̨̊ õ ı

(i) ôyˆÏÓ˚ !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚ ly (No credit): §%̨õyÓ̊ Ùy Ï̂Ü≈̨ ê˛

ï˛y Ï̂òÓ̊ ̨õîƒy!ò ¢%ô%Ùye làò !Ë˛!_ Ï̂ï˛ !ÓÜ ̨ Î̊ Ü˛̂ ÏÓ̊– ̂ Ü ̨ ï˛y Ï̂òÓ̊

ôy Ï̂Ó˚ Ü ̨ Ï̂Î˚Ó˚ §%!Óôy ̂ òGÎ˚y •Î˚ ly– ÎyÓ˚ Ê˛ Ï̂° ~•z Óyçy Ï̂Ó˚

ˆÜ ̨ ï˛yÓ˚  Ü ̨ Î˚«˛Ùï˛y §#ÙyÓÂô •Î˚–

(ii) Óƒ!=˛àï˛ ÙˆÏlyˆÏÎyˆÏàÓ˚ xË˛yÓ (No personal

attention): §%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛ fl∫Î˚Ç Ï̂§ÓyÓ˚ l#!ï˛ Ï̂ï˛ Ü˛yç

Ü˛̂ ÏÓ̊– @Ã̋y•Ü˛Ó̊y ï˛y•z Óƒ!=˛àï˛ Ù Ï̂ly Ï̂Îyà ̨õyÎ̊ ly– Ê˛°fl∫Ó̊)̨ õñ

ˆÎ §Ü˛° ̨õ Ï̂îƒ !ÓÜ ̨ Î˚ Ü˛Ù#≈̂ ÏòÓ˚ myÓ˚y Óƒ!=˛àï˛ Ù Ï̂ly Ï̂Îyà

ˆòGÎ̊yÓ̊ ≤Ã̂ ÏÎ̊yçl •Î̊ñ ï˛y Ï̂òÓ̊ §%̨ õyÓ̊ Ùy Ï̂Ü≈̨ Ï̂ê˛ Ü˛yÎ≈Ü˛Ó̊#Ë˛y Ï̂Ó

˛õ!Ó˚ã˛y°ly Ü˛Ó˚y ÎyÎ˚ ly–

(iii) ˛õˆÏîƒÓ˚ x˛õÓƒÓ•yÓ˚ (Mishandling of

goods): xˆÏlÜ˛ @˝Ãy•Ü˛ ï˛yÜ˛ÈüÈ~ Ó˚yáy ˛õîƒà%ˆÏ°y

x Ï̂àySÈy Ï̂°yË˛y Ï̂Ó lyí˛̧yã˛yí˛̧y Ü˛ Ï̂Ó̊– Îy §%̨ õyÓ̊ Ùy Ï̂Ü≈̨ Ï̂ê˛Ó̊ áÓ̊ã˛

Óy!í ¸̨̂ ÏÎ˚ ̂ òÎ˚–

(iv) í˛ zFã˛ ˛õ!Ó˚ÓƒÎ˚ áÓ˚ã˛ (High overhead

expenses) : §%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛ í z̨Fã˛ ˛õ!Ó˚Óƒ Ï̂Î˚ Ë˛yÓ˚yÜ ̨ yhs˝

• Ï̂Î̊ ̨õ Ï̂í˛̧– Ê˛ Ï̂° ~Ó̊y ̂ Ü ̨ ï˛y Ï̂òÓ̊ ≤Ã!ï˛ fl∫“Ù)̂ Ï°ƒÓ̊ xy Ï̂Óòl

§,!T˛ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly–

(v) Ë˛yÓ˚# Ù)°ôˆÏlÓ˚ ã˛y!•òy (Huge capital

requirement) : §%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛ fiÌy˛õl G ̨õ!Ó˚ã˛y°lyÎ˚

!Ó˛õ%° !Ó!l Ï̂Î̊y Ï̂àÓ̊ ≤Ã̂ ÏÎ̊yçl– ̨õ!Ó̊ÓƒÎ̊ Ï̂Ü˛ ~Ü˛!ê˛ Î%!=˛§Çàï˛

hflÏ̂ ÏÓ˚ ô Ï̂Ó˚ Ó˚yáyÓ˚ çlƒ ~•z §Ü˛° ≤Ã!ï˛¤˛y Ï̂l í z̨Fã˛ !ÓÜ ̨ Î˚

•yÓ˚ ô Ï̂Ó˚ Ó˚yáy ≤Ã Ï̂Î˚yçl– ~ê˛y ~Ü˛Ùye Ó Ï̂í ¸̨y ¢• Ï̂Ó˚•z

§Ω˛Óñ ̂ SÈy Ï̂ê˛y ¢• Ï̂Ó˚ lÎ˚–

ˆË˛!u˛Ç ˆÙ!¢l (Vending Machines)

ˆË˛!u˛Ç ˆÙ!¢l !Ó˛õîl ˛õÂô!ï˛ Ï̂ï˛ ~Ü˛ lÓ#lï˛Ù !Ó≤’Ó–

Ù%oyã˛y!°ï˛ ̂ Ë˛!u˛Ç ̂ Ù!¢l àÓ˚Ù ̨õyl#Î˚ñ ≤’ƒyê˛Ê˛Ù≈ !ê˛!Ü˛ê˛ñ

ò%ôñ ë˛yu˛y ˛õyl#Î˚ñ ã˛Ü˛ Ï̂°ê˛ñ §ÇÓyò˛õe •zï˛ƒy!òÓ˚ Ù Ï̂ï˛y

òÓ˚Ü˛y!Ó˚ ̨õ Ï̂îƒÓ˚ ≤Ãòy Ï̂l !Ó!Ë˛ß¨ ̂ ò Ï̂¢ ÓƒÓ•yÓ˚ Ü˛Ó˚y • Ï̂FSÈ–
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~áy Ï̂l í z̨!Õ‘!áï˛ í z̨Í˛õyòlà%̂ Ï°y SÈyí ¸̨yGñ ~Ü˛!ê˛ lÓ#lï˛Ù

ˆ«˛eñ ̂ Îáy Ï̂l ~•z ôyÓ̊îy!ê˛ xyÙy Ï̂òÓ̊ ̂ ò Ï̂¢Ó̊ !Ó!Ë˛ß̈ xÇ Ï̂¢

çl!≤ÃÎ˚ • Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈ å!Ó Ï̂¢£Ïï˛ ¢•Ó˚yM˛ Ï̂°ä ˆ§!ê˛ •°

ÓƒyÇ!Ü˛Ç ̂ §ÓyÎ̊ ~!ê˛~Ù åAutomated Teller Machines

[ATM]ä ~Ó˚ ≤Ã Ï̂Î˚yà– ~Ó˚ lyÙ ˆÌ Ï̂Ü˛•z ˆÓyV˛yÎ˚ ÎyÎ˚ñ

~•z§Ó ̂ Ù!¢l ÓƒyÇ!Ü˛Ç ~Ó̊ ôyÓ̊îy Ï̂Ü˛ §¡õ)î≈Ó̊)̂ Į̈ õ ̨õ!Ó̊Óï≈̨ l

Ü˛ Ï̂Ó̊ !ò Ï̂Î̊ Ï̂SÈ ~ÓÇ ̂ Î ̂ Ü˛y Ï̂ly §ÙÎ̊ ÓƒyÇ Ï̂Ü˛Ó̊ ̂ Ü˛y Ï̂ly ¢yáyÎ̊

ly !à Ï̂Î˚•z ê˛yÜ˛y í ẑ̨ Ï_y°l §Ω˛Ó •Î˚–

˛õ)Ó≈ ˆÌ Ï̂Ü˛ ˆÙyí ¸̨Ü˛çyï˛ Ü˛Ó˚y fl∫“Ù)̂ Ï°ƒÓ˚ lyÙ# ˛õîƒ

Îy Ï̂òÓ˚ í z̨Fã˛ !ÓÜ ̨ Î˚ •yÓ˚ xy Ï̂SÈ ~ÓÇ ̂ Îà%̂ Ï°y §Ù xyÜ˛yÓ˚ñ

xyÎ˚ï˛l G Gç Ï̂lÓ˚ñ ˆ§à%̂ Ï°yÓ˚ !ÓÜ ̨ Ï̂Î˚ ˆË˛!u˛Ç ˆÙ!¢l

Ü˛yÎ≈Ü˛Ó˚# • Ï̂ï˛ ˛õy Ï̂Ó˚– Î!òG ˆË˛!u˛Ç ˆÙ!¢l fiÌy˛õ Ï̂lÓ˚

≤ÃyÌ!ÙÜ˛ ÓƒÎ˚ ~ÓÇ !lÎ˚!Ùï˛ ̂ ÙÓ˚yÙ!ï˛ G Ó˚«˛îy Ï̂Ó«˛ Ï̂îÓ˚

ÓƒÎ˚ x Ï̂lÜ˛ê˛y ˆÓ!¢– ï˛ Ï̂Ó @˝Ãy•Ü˛ Ü ̨ Ï̂Î˚Ó˚ ˛õ)̂ ÏÓ≈ ˛õîƒoÓƒ

ˆòá Ï̂ï˛ ̨õy Ï̂Ó̊ ly ~ÓÇ x≤Ã̂ ÏÎ̊yç Ï̂l ̨õîƒ ̂ Ê˛Ó̊ Ï̂ï˛Ó̊G §%̂ ÏÎyà

ˆl•z– ï˛ySÈyí ¸̨y ̂ Ù!¢ Ï̂lÓ˚ xl%§y Ï̂Ó˚ ̨õ Ï̂îƒÓ˚ !Ó Ï̂¢£Ï ̂ Ùyí ¸̨Ü˛

!ÓÜ˛!¢ï˛ Ü˛Ó˚̂ Ïï˛ •Î˚– ˆÙ!¢là%̂ Ï°y ˛õ!Ó˚ã˛y°l í z̨̨ õ Ï̂Îyà#

Ü˛ˆÏÓ˚ ˜ï˛!Ó˚ Ü˛Ó˚ˆÏï˛ •ˆÏÓ– ~•z§Ó §#ÙyÓÂôï˛y §ˆÏ_¥Gñ

xÌ≈l#!ï˛Ó˚ ≤Ã§y Ï̂Ó˚Ó˚ § Ï̂Aà § Ï̂Aà á%ã˛Ó˚y !ÓÜ ̨ Ï̂Î˚ í z̨Fã˛•y Ï̂Ó˚

!ÓÜ ̨ Î˚ ~ÓÇ fl∫“Ù)̂ Ï°ƒÓ˚ ̂ Ë˛yàƒ ̨õ Ï̂îƒÓ˚ ̨õ!Ó˚̂ Ï§ÓyÎ˚ ̂ Ë˛!u˛Ç

ˆÙ!¢ Ï̂lÓ˚ Ë˛!Ó£Ïƒï˛ á%Ó í z̨Iµ°–

˛õîƒ ~ÓÇ ˆ§Óy Ü˛Ó˚ (Goods and Services Tax)

1 ç%°y•z ñ 2017  §y° ̂ Ì Ï̂Ü˛ ̂ ò¢Óƒy˛õ# ̨õîƒo Ï̂ÓƒÓ˚ §•ç

≤ÃÓy• !l!Ÿã˛ï˛  Ü˛Ó˚yÓ˚ çlƒ Ú~Ü˛ ̂ ò¢˛ñ ~Ü˛ Ü˛ Ï̂Ó˚Ó˚Û l#!ï˛

xl%§Ó̊î Ü˛ Ï̂Ó̊ ~ÓÇ ~Ü˛!ê˛ §Ù!ß∫ï˛ Óyçy Ï̂Ó̊Ó̊ ° Ï̂«˛ƒñ Ë˛yÓ̊ï˛

§Ó˚Ü˛yÓ˚ ˛õîƒ ~ÓÇ ˆ§ÓyÜ˛Ó˚ ÓyhflÏÓyÎ˚l Ü˛ˆÏÓ˚– ~•z

˛õò Ï̂«˛˛õà%̂ Ï°y í z̨Í˛õyòlÜ˛yÓ˚#ñ ≤Ã Ï̂ÎyçÜ˛ñ !Ó!l Ï̂Î˚yàÜ˛yÓ˚#

~ÓÇ ˆË˛y=˛y Ï̂òÓ˚ ç#Ól §•çï˛Ó˚ Ü˛Ó˚yÓ˚ ° Ï̂«˛ƒ ˆlGÎ˚y

• Ï̂Î̊ Ï̂SÈ– ~•z ÓƒÓfiÌy!ê˛ Ë˛yÓ̊ï˛#Î̊ Ü˛ Ï̂Ó̊Ó̊ •z!ï˛•y Ï̂§ §Ó≈y!ôÜ˛

Î%àyhs˝Ü˛yÓ̊# Ü˛Ó̊ §ÇflÒyÓ̊ !• Ï̂§ Ï̂Ó !Ó Ï̂Óã˛ly Ü˛Ó̊y •Î̊– ̂ ò Ï̂¢Ó̊

í˛zß¨!ï˛Ó˚ çlƒ Ü˛Ó˚ÈüÈÓ˚yçˆÏfl∫Ó˚ í˛zÍ§ SÈyí˛¸yG Ó˚yˆÏçƒÓ˚

Ü˛Ó̊òyï˛y Ï̂òÓ̊ Ï̂Ü˛ òyÎ̊ÓÂô Ü˛Ó̊yÓ̊ ̂ «˛ Ï̂e ~!ê˛ ~Ü˛!ê˛ à%Ó̊%c˛õ)î≈

Ë)̨ !ÙÜ˛y ̨õy°l Ü˛ Ï̂Ó˚– Ü˛yÎ≈Ü˛Ó˚# Ü˛Ó˚y Ï̂Ó˚y˛õ !l!Ÿã˛ï˛ Ü˛ Ï̂Ó˚ ̂ Î

çl§yôyÓ˚̂ ÏîÓ˚ ï˛•!Ó° Îy Ï̂ï˛ §yÙy!çÜ˛ í ẑ̨ Ïj¢ƒ˛õ)Ó˚̂ Ïî

ÎÌyÎÌË˛y Ï̂Ó Ü˛y Ï̂ç °yày Ï̂ly ÎyÎ˚–

!ç~§!ê˛ (GST) í˛zÍ˛õyòlÜ˛yÓ˚#Ó˚ Ü˛ySÈ ˆÌˆÏÜ˛

@˝Ãy• Ï̂Ü˛Ó̊ Ü˛y Ï̂SÈ ̨õîƒ G ̨õ!Ó̊ Ï̂§Óy!ò §Ó̊ÓÓ̊y Ï̂•Ó̊ çlƒ ~Ü˛!ê˛

àhs˝Óƒ!Ë˛!_Ü˛ ~Ü˛Ü˛ Ü˛Ó̊ ~ÓÇ ̂ Ü˛w#Î̊ G Ó̊yçƒ §Ó̊Ü˛yÓ̊à%̂ Ï°y

myÓ̊y à,•#ï˛ ~Ü˛y!ôÜ˛ ̨õ Ï̂Ó̊y«˛ Ü˛Ó̊ Ï̂Ü˛ ≤Ã!ï˛fiÌy!˛õï˛ Ü˛ Ï̂Ó̊ Ï̂SÈñ

ÎyÓ˚ Ê˛ˆÏ° ˆò¢!ê˛ ~Ü˛!ê˛ §Ù!ß∫ï˛ ÓyçyˆÏÓ˚ Ó˚)˛õyhs˝!Ó˚ï˛

• Ï̂Î˚̂ ÏSÈ– xlƒylƒ §%!Óôyà%̂ Ï°yÓ˚ Ù Ï̂ôƒñ !ç~§!ê˛ Ü˛ Ï̂Ó˚Ó˚

xyGï˛yÎ˚ ÓƒÓ§y Ü˛Ó˚yÓ˚ ̨õ!Ó˚̂ ÏÓ¢ Ï̂Ü˛ í z̨ß¨ï˛ ï˛Ìy §•çï˛Ó˚

Ü˛Ó̊yñ Ü˛ Ï̂Ó̊Ó̊ í z̨̨ õÓ̊ Ü˛Ó̊ x˛õ§yÓ̊î Ü˛ Ï̂Ó̊ Ü˛ Ï̂Ó̊Ó̊ ̂ ÓyV˛y Ü˛!Ù Ï̂Î̊ñ

Ü˛Ó˚ ≤Ã¢y§ Ï̂lÓ˚ í z̨ß¨!ï˛ñ Ü˛ Ï̂Ó˚Ó˚ ÊÑ̨ y!Ü˛ Ü˛Ù Ü˛Ó˚yñ xÌ≈l#!ï˛Ó˚

§Çà!ë˛ï˛ xÇ¢ !Óhfl,Ïï˛ Ü˛Ó˚y ~ÓÇ Ü˛Ó˚ Ó˚yçfl∫ Ó,!Âô Ü˛Ó˚y

•zï˛ƒy!ò §%!Óôy ≤Ãòy Ï̂lÓ˚ ° Ï̂«˛ƒ Ü˛yç Ü˛ Ï̂Ó˚– !ç~§!ê˛ 17 !ê˛

˛õ Ï̂Ó˚y«˛ Ü˛Ó˚ å8!ê˛ ̂ §rê ∆̨y° + 9!ê˛ Ó˚yçƒ hflÏ̂ ÏÓ˚ä ~ÓÇ ̂ Ü˛w

G Ó˚yçƒà%̂ Ï°yÓ˚ 23 !ê˛ ˆ§Óy§Ù)• ≤Ã!ï˛fiÌy!˛õï˛ Ü˛ Ï̂Ó˚̂ ÏSÈñ

~Ü˛y!ôÜ˛ xyˆÏÎ˚Ó˚ !ÓÓÓ˚î# ~ÓÇ Ù)°ƒyÎ˚l òy!áˆÏ°Ó˚

≤ÃˆÏÎ˚yçl#Î˚ï˛y ò)Ó˚ Ü˛ˆÏÓ˚ˆÏSÈ ~ÓÇ í˛zÍ˛õyòÜ˛ˆÏòÓ˚ ˆÌˆÏÜ˛

@˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛y Ï̂SÈ ̨õ Ï̂îƒÓ˚ Ó ˝̂ê˛l §ÇÜ ̨ yhs˝ ̨õ!Ó˚̂ Ï§Óy!ò ≤Ãòyl

Ü˛ Ï̂Ó˚̂ ÏSÈ– !ç~§!ê˛ Ï̂ï˛ ̂ Ü˛w#Î˚ !ç~§!ê˛ åCentral GST

[CGST]ä ~ÓÇ Ó̊yçƒ !ç~§!ê˛ åState GST [SGST]ä

xhs˝Ë%≈̨ =˛ Ìy Ï̂Ü˛ Îy ˛õ)̂ ÏÓ≈ ˆÜ˛w ~ÓÇ Ó˚yçƒ §Ó˚Ü˛yÓ˚à%̂ Ï°y

xy Ï̂Ó˚y˛õ Ü˛Ó˚ï˛– !ç~§!ê˛ Ï̂ï˛ (CGST + SGST) Ù)°ƒ

§ÇˆÏÎyçl ≤Ã!ï˛!ê˛ ˛õÎ≈yˆÏÎ˚ xyˆÏÓ˚y˛õ Ü˛Ó˚y •Î˚ ~ÓÇ

§Ó̊ÓÓ̊y•Ü˛yÓ̊# Ü˛Ó̊ xy Ï̂Ó̊y Į̈̂ õÓ̊ ≤ÃÎ%!=˛Ó̊ Ùyôƒ Ï̂Ù Ù)°ƒ ≤ÃÓy Ï̂•Ó̊

˛õ)Ó≈Óï˛#≈ ̨õÎ≈y Ï̂Î˚ •zl˛õ%ê˛à%̂ Ï°y Ï̂ï˛ Ü˛Ó˚ Ù%Ü%̨ Ó Ü˛ Ï̂Ó˚– §Ó˚ÓÓ˚y•

¢,C Ï̂°Ó̊ ̂ ¢£Ï ̂ òyÜ˛ylòyÓ̊ Ù)°ƒÎ%=˛ !ç~§!ê˛ @Ã̋y• Ï̂Ü˛Ó̊ Ü˛y Ï̂SÈ
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!ç~§!ê˛ §¡õ Ï̂Ü≈̨  !Ü˛S%È ï˛Ìƒ
(Some Facts about GST)

1. !ç~§!ê˛ ̂ ò¢Óƒy˛õ# ~Ü˛Ü˛ Ü˛ Ï̂Ó˚Ó˚ xyGï˛yÎ˚ x!ôÜ˛ §ÇáƒÜ˛ Ü˛Ó˚̂ ÏÜ˛ xhs˝Ë%≈̨ =˛ Ü˛ Ï̂Ó˚ ~ÓÇ ̨õ Ï̂îƒÓ˚ x!Ë˛ß¨
Ù)°ƒ ̂ Ó˚y˛õ Ï̂lÓ˚ ° Ï̂«˛ƒ xy Ï̂Ó˚y˛õ Ü˛Ó˚y •Î˚ñ Î!òG !Ü˛S%È ̨ õîƒ ÓƒÎ˚Ó•%° G !Ü˛S%È ̨ õîƒ §hflÏy • Ï̂Î˚ ÎyÎ˚–

2. !ç~§!ê˛ ÓyhflÏÓyÎ˚̂ Ïl !Ó°y§Ó•%° ˛õîƒà%̂ Ï°y ÓƒÎ˚Ó•%° • Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈñ Î!òG §Ó≈§yôyÓ˚̂ ÏîÓ˚ Óƒy˛õÜ˛

ˆË˛y Ï̂àÓ˚ ̨õîƒà%̂ Ï°y §hflÏy • Ï̂Î˚ ̂ à Ï̂SÈ–

3.  !ç~§!ê˛ í z̨Í Ï̂§Ó˚ í z̨̨ õÓ˚ ôyÎ≈ Ü˛Ó˚ lÎ˚– ~!ê˛ ~Ü˛!ê˛ àhs˝Óƒ Ü˛Ó˚ Óy ~!ê˛ ~Ü˛!ê˛ ̂ Ë˛y=˛y Ü˛Ó˚– ~Ü˛!ê˛ ̨ õîƒ

ï˛y!Ù°lyí Ŷ̨ Ïï˛ ̃ ï˛!Ó˚ • Ï̂Î˚ ̂ ò¢Óƒy˛õ# ºÙî Ü˛ Ï̂Ó˚ !ò!Õ‘ ̂ ˛õÑÔSÈyÎ˚ñ ̂ Îáy Ï̂l ̂ Ü ̨ ï˛y‡ˆË˛y=˛yÓ˚y ~Ó˚çlƒ Ü˛Ó˚

≤Ãòyl Ü˛ Ï̂Ó˚– ̂ Ü˛w ~ÓÇ Ó˚yçƒ í z̨Ë˛ Ï̂Î˚Ó˚•z ~•z Ü˛ Ï̂Ó˚ ï˛y Ï̂òÓ˚ Ë˛yà xy Ï̂SÈ–

4. Ë˛yÓ˚ï˛#Î˚ !ç~§!ê˛ÈüÈˆï˛ ~Ü˛!ê˛ ã˛y°yl ˆÙ°y Ï̂lyÓ˚ ≤Ã!Ü ̨ Î˚y xy Ï̂SÈ– Ü ̨ #ï˛ ˛õîƒ ~ÓÇ ˛õ!Ó˚̂ Ï§Óy §Ù)̂ Ï•Ó˚

•zl˛õ%ê˛ Ü˛Ó˚ xy Ï̂Ó˚y˛õ ¢%ô%Ùye §Ó˚ÓÓ˚y•Ü˛yÓ˚#Ó˚ §Ó˚ÓÓ˚y Ï̂•Ó˚ myÓ˚y ≤ÃyÆ Ü˛Ó˚̂ ÏÎyàƒ §Ó˚ÓÓ˚y Ï̂•Ó˚ ˆ«˛ Ï̂e

í z̨̨ õ°kô • Ï̂Ó– ̨õîƒ ~ÓÇ ̂ §Óy Ü˛Ó˚ ̂ lê˛GÎ˚yÜ≈̨  ~Ü˛!ê˛ fl∫!lÎ˚sfÜ˛ ≤Ã!Ü ̨ Î˚yñ Îy ̂ Ü˛Ó° Ü˛ Ï̂Ó˚Ó˚ çy!°Î˚y!ï˛

~ÓÇ Ü˛ Ï̂Ó˚Ó˚ ÊÑ̨ y!Ü˛ ̨õÓ˚#«˛y Ü˛ Ï̂Ó˚ lyñ ÓÓ˚Ç xÌ≈l#!ï˛ Ï̂ï˛ xyÓ˚G ̂ Ó!¢ ÓƒÓ§y !l Ï̂Î˚ xy Ï̂§–

5. Ù%lyÊ˛y !Ó Ï̂Ó̊yô# Ùy˛õÜ˛y!ë˛!ê˛ §¡±!ï˛ ÓyhflÏÓy!Î̊ï˛ ̨õîƒ ~ÓÇ ̨õ!Ó̊ Ï̂§Óy Ü˛Ó̊ xy•ẑ ÏlÓ̊ Ù)° ̃ Ó!¢T˛ƒà%̂ Ï°yÓ̊

~Ü˛!ê˛–  ~•z ̨õò Ï̂«˛˛õà%̂ Ï°y §ÇfiÌyà%̂ Ï°y Ï̂Ü˛ xï˛ƒ!ôÜ˛ °yË˛ ̂ Ì Ï̂Ü˛ !ÓÓ˚ï˛ Ó˚y Ï̂á– •zl˛õ%ê˛ Ü˛Ó˚y Ï̂Ó˚y Į̈̂ õÓ˚

Ùyôƒ Ï̂Ù !ç~§!ê˛ xÓ Ï̂¢ Ï̂£Ï òyÙ Ü˛!Ù Ï̂Î˚ xyl Ï̂ï˛ ˛õy Ï̂Ó˚ Ó Ï̂° Ù Ï̂l Ü˛Ó˚y ÎyÎ˚– §ÇfiÌyà%̂ Ï°yÓ˚ ≤Ãò_

§%!Óôyà%̂ Ï°y !l!Ÿã˛ï˛ Ü˛Ó̊yÓ̊ çlƒ ~Ü˛!ê˛ Ó̊yT …̨#Î̊ Ù%lyÊ˛y !Ó Ï̂Ó̊yô# Ü˛ï,≈̨ ˛õ«˛ åNational Anti-profiteering

Authority [NAPA]ä fiÌy˛õl Ü˛Ó˚y • Ï̂Ó ÎyÓ˚ myÓ˚y Ù)°ƒ •…y Ï̂§Ó˚ §%Ê˛° ˆÜ ̨ ï˛y Ï̂òÓ˚ ˆòGÎ˚y • Ï̂Ó–

~SÈyí ¸̨yG ̂ Î §ÇfiÌyà%̂ Ï°y x Ï̂ÎÔ!=˛Ü˛Ë˛y Ï̂Ó !ç~§!ê˛ Ï̂Ü˛ Ó,!Âô Ü˛ Ï̂Ó˚ñ ï˛y Ï̂òÓ˚̂ ÏÜ˛ G•z Ü˛ï,≈̨ ˛õ Ï̂«˛Ó˚ myÓ˚y

≤Ã!ï˛•ï˛ Ü˛Ó˚y • Ï̂Ó–

ˆ≤ÃÓ̊î Ü˛̂ ÏÓ̊ñ !ç~§!ê Ę̀üÈ̂ Ü˛ ~Ü˛!ê˛ àhs˝Óƒ!Ë˛!_Ü˛ ̂ Ë˛yàƒ Ü˛̂ ÏÓ̊Ó̊

Ó)̨̊ õ !ò Ï̂Î˚̂ ÏSÈ– Ù)°ƒ ≤Ã!ï˛!ê˛ ̨õÎ≈y Ï̂Î˚ •zl˛õ%ê˛ ̂ Ü ̨ !í˛ê˛ @˝Ã• Ï̂îÓ˚

!Óôyl !ç~§!ê Ę̀üÈÓ̊ xô# Ï̂l Ü˛ Ï̂Ó̊Ó̊ í z̨̨ õÓ̊ Ü˛Ó̊ ~í˛̧y Ï̂ï˛ §y•yÎƒ

Ü˛ Ï̂Ó̊ñ Îy ̨õîƒo Ï̂ÓƒÓ̊ òyÙ Ü˛Ùy Ï̂ï˛ ~ÓÇ @˝Ãy•Ü˛ Ï̂òÓ̊ í z̨̨ õÜ˛y Ï̂Ó̊

§•yÎ˚Ü˛ •Î˚– (˛õ,¤˛y 253 ˆò Ï̂áy)
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Ü˛#Ë˛y Ï̂Ó !ç~§!ê˛ lyà!Ó˚Ü˛ Ï̂òÓ˚ §%!Óôy ≤Ãòyl ~ÓÇ «˛Ùï˛yÎ˚l Ü˛Ó˚̂ ÏÓ
(How will GST Benefit and Empower Citizens)

� §yÙ!@˝ÃÜ˛ Ü˛ˆÏÓ˚Ó˚ ˆÓyV˛y •…y§ó
� ˆÜ˛yˆÏly °%E˛y!Î˚ï˛ Ü˛Ó˚ ˆl•zó
� ˛õîƒ G ˆ§ÓyÓ˚ çlƒ ~Ü˛!ê˛ §Ùyhs˝Ó˚y° çyï˛#Î˚ ÓyçyˆÏÓ˚Ó˚ í˛zß¨Î˚ló
� •hflÏàï˛ í˛zFã˛ !l‹õ!_ˆÏÎyàƒ xyÎ˚ñ !¢«˛y ~ÓÇ !lï˛ƒ ≤ÃˆÏÎ˚yçl#Î˚ oÓƒy!òó
� @˝Ãy•Ü˛ˆÏòÓ˚ Óƒy˛õÜ˛ ˛õSÈˆÏ®Ó˚ §%ˆÏÎyà xyˆÏSÈó
� Ó!ô≈ï˛ xy!Ì≈Ü˛ !Ü ˛Î˚yÜ˛°y˛õó
� xyÓ˚G Ü˛Ù≈ §ÇfiÌyˆÏlÓ˚ §%ˆÏÎyà §,!T˛–

!ç~§!ê˛ ~Ó˚ Ù)áƒ ˜Ó!¢T˛ƒyÓ!° (Key Features of GST) :

1. !ç~§!ê˛ ~Ó˚ xyM˛!°Ü˛ ≤Ã§yÓ˚ ç¡ø% G Ü˛yŸ¬#Ó˚ §• §Ù@˝Ã ˆòˆÏ¢ !Óhfl,Ïï˛–
2. !ç~§!ê˛ ˛õîƒ Óy ˛õ!Ó˚ˆÏ§Óyà%ˆÏ°yÓ˚ §Ó˚ÓÓ˚yˆÏ•Ó˚ ˆ«˛eñ ˆÎÙlÈüÈ ˛õîƒ ˜ï˛!Ó˚ Óy !ÓÜ ˛ˆÏÎ˚Ó˚ í˛z˛õÓ˚ Ü˛ˆÏÓ˚Ó˚ Óï≈˛Ùyl ôyÓ˚îy

Óy ˛õ!Ó˚ˆÏ§ÓyÓ˚ !ÓôyˆÏlÓ˚ í˛z˛õÓ˚ ≤ÃˆÏÎyçƒ–
3. ~!ê˛ Ù)°ƒÎ%=˛ Ü˛ˆÏÓ˚Ó˚ Óï≈˛Ùyl l#!ï˛Ó˚ !Ó˛õÓ˚#ˆÏï˛ àhs˝Óƒ !Ë˛!_Ü˛ ˆË˛yàƒ Ü˛Ó˚ l#!ï˛Ó˚ í˛z˛õÓ˚ ≤Ã!ï˛!¤˛ï˛–
4. ˛õîƒ G ˛õ!Ó˚ˆÏ§Óy §Ù)ˆÏ•Ó˚ xyÙòy!l xyhs˝/Ó˚yT˛… §Ó˚ÓÓ˚y• !•ˆÏ§ˆÏÓ àîƒ Ü˛Ó˚y •Î˚ ~ÓÇ  ≤ÃˆÏÎyçƒ xyÓày!Ó˚ ¢%ˆÏÕÒÓ˚

x!ï˛!Ó˚=˛ ~ê˛y xy•z!ç~§!ê˛ åIGSTä ~Ó˚ xô#l–
5. !§!ç~§!ê˛ (CGST), ~§!ç~§!ê˛ (SGST) ~ÓÇ xy•z!ç~§!ê˛ (IGST) ̨õ£Ï≈̂ ÏòÓ˚ xô# Ï̂l ̂ Ü˛w G Ó˚yçƒà%̂ Ï°yÓ˚

˛õyÓ˚flõ!Ó˚Ü˛ §¡ø!ï˛Ó˚ •yˆÏÓ˚ ≤ÃˆÏÎyçƒ–
6. ~áyˆÏl ã˛yÓ˚!ê˛ Ü˛ˆÏÓ˚Ó˚ hflÏÓ˚ (tax slabs)  xyˆÏSÈñ ÎÌyÈüü 5 ¢ï˛yÇ¢ñ 12 ¢ï˛yÇ¢ñ 18 ¢ï˛yÇ¢ ~ÓÇ 28 ¢ï˛yÇ¢ñ Îy

§Ó ˛õîƒ G ˆ§ÓyÓ˚ çlƒ ≤ÃˆÏÎyçƒ–
7. !ÓˆÏ¢£Ï xÌ≈˜Ïl!ï˛Ü˛ xM˛°  (SEZ) ˆÏÌˆÏÜ˛ Ó˚Æy!l ~ÓÇ §Ó˚ÓÓ˚y• ¢)lƒ ¢ï˛yÇ¢ Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ–
8. Ü˛Ó˚òyï˛yÓ˚ xyÎ˚_yô#ˆÏl •zrê˛yÓ˚ˆÏlê˛ ÓƒyÇ!Ü˛Çñ ̂ í˛!Óê˛ ‡ ̂ Ü ˛!í˛ê˛ Ü˛yí≈˛ñ çyï˛#Î˚ •zˆÏ°Ü˛ê˛∆!lÜ˛ Ê˛yu˛ ê˛∆y™Ê˛yÓ˚ åNEFTä

‡ !Ó˚ˆÏÎ˚° ê˛y•zÙ @˝Ã§ ˆ§ˆÏê˛°ˆÏÙrê˛ åRTGSä §• Ü˛Ó˚ ≤ÃòyˆÏlÓ˚ !Ó!Ë˛ß¨ ôÓ˚ˆÏlÓ˚ !ÓÜ˛“ Ó˚ˆÏÎ˚ˆÏSÈ–

!ç~§!ê˛ ˛õ!Ó˚£ÏòÈüÈàë˛l (GST Council – Constitution)

n §Ë˛y˛õ!ï˛ ı xÌ≈Ùsf#

n §•ÈüÈ§Ë˛y˛õ!ï˛ ÙˆÏlyl#ï˛ Ü˛Ó˚y •ˆÏÓ Ó˚yçƒ §Ó˚Ü˛yˆÏÓ˚Ó˚ Ùsf#ˆÏòÓ˚ ÙˆÏôƒ ˆÌˆÏÜ˛–

n §ò§ƒÓ,®  : ~ÙG~§ [MoS (Finance)]  ~ÓÇ ≤Ã!ï˛!ê˛ Ó˚yˆÏçƒÓ˚ xÌ≈ ‡ Ü˛ˆÏÓ˚Ó˚ §Ü˛° Ùsf#–

n ˆÜ˛yÓ˚yÙ •ˆÏÓ ˆÙyê˛ §òˆÏ§ƒÓ˚  50 ¢ï˛yÇ¢–

n Ó˚yˆÏçƒÓ˚ Ë˛yà ò%•z ï,˛ï˛#Î˚yÇ¢ ~ÓÇ ˆÜ˛ˆÏwÓ˚ Ë˛yà ~Ü˛ ï,˛ï˛#Î˚yÇ¢ (weightage) Ó˚ˆÏÎ˚ˆÏSÈ–

n !§Âôyhs˝ 75 ¢ï˛yÇ¢ §Çáƒyà!Ó˚¤˛ï˛y myÓ˚y ˆlGÎ˚y •Î˚–

n ~•z ˛õ!Ó˚£Ïò !ç~§!ê˛ §¡∫rô#Î˚ !lÎ˚Ùñ Ü˛ˆÏÓ˚Ó˚ •yÓ˚ •zï˛ƒy!ò§• §Ó!Ü˛S%È §¡õ!Ü≈˛ï˛ §%˛õy!Ó˚¢ Ü˛Ó˚ˆÏÓ–
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!ç~§!ê˛
(GST)

!§!ç~§!ê˛ åCGSTä
~§!ç~§!ê˛ åSGST  ä ̨õîƒ

Óy ˛õ!Ó˚̂ Ï§Óy!ò Óy í z̨Ë˛Î˚
Ó̊y Ï̂çƒÓ̊ xË˛ƒhs˝Ó̊#î

§Ó˚ÓÓ˚y Ï̂•Ó˚ í z̨̨ õÓ˚ ≤Ã Ï̂òÎ˚ •Î˚–

xy•z!ç~§!ê˛ åIGST ä
˛õîƒ ~ÓÇ ˆ§ÓyÓ˚ xyhs˝/
Ó˚yçƒ §Ó˚ÓÓ˚yˆÏ•Ó˚ í˛z˛õÓ˚

≤ÃˆÏòÎ˚ •Î˚–

Ü˛ˆÏÓ˚Ó˚ òyÎ˚ Óyí˛¸ˆÏÓ Îál
Ü˛Ó˚ˆÏÎyàƒ Óƒ!=˛Ó˚ SÈyˆÏí˛¸Ó˚

§#Ùy xÌ≈yÍ 20 °«˛ ê˛yÜ˛y
SÈy!í˛¸ˆÏÎ˚ ÎyˆÏÓ–

10.6 xË˛ƒhs˝Ó̊#î Óy!î Ï̂çƒÓ̊ ≤Ã§y Ï̂Ó̊ Óy!îçƒ G !¢“
§!Ù!ï˛Ó˚ Ë)̨ !ÙÜ˛y (Role of Commerce

and Industry Associations is in

Promotion of Internal Trade)

ÓƒÓ§y G !¢“ §!Ù!ï˛à%̂ Ï°y ï˛y Ï̂òÓ˚ §yôyÓ˚î fl∫yÌ≈ ~ÓÇ

°«˛ƒà%̂ Ï°y Ï̂Ü˛ í z̨ß¨ï˛ G §%Ó˚!«˛ï˛ Ü˛Ó˚yÓ˚ çlƒ à!ë˛ï˛ •Î˚–

ˆò Ï̂¢ ~ ôÓ˚̂ ÏlÓ˚ x Ï̂lÜ˛ §ÇfiÌy àë˛l Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ̂ ÎÙlÈüü

xƒy Ï̂§y!§ Ï̂Î̊ Ï̂ê˛í˛ ̂ ã˛¡∫yÓ̊ xÓ Ü˛Ùy§≈ •zu˛y!fiê ∆̨  [Associated

Chamber of Commerce and Industry

(ASSOCHAM)] ñ Ü˛l Ï̂Ê˛í˛y Ï̂Ó̊¢l xÓ •z!u˛Î̊yl •zu˛y!fiê ∆̨

[Confederation of Indian Industry (CII)] ~ÓÇ

ˆÊ˛í˛y Ï̂Ó̊¢l xÓ •z!u˛Î̊yl ̂ ã˛¡∫yÓ̊§ xÓ Ü˛Ùy§≈ xƒyu˛ •zu˛y!fiê ∆̨

[Federation of Indian Chambers of Commerce

and Industry (FICCI)] – ~•z ôÓ̊ Ï̂lÓ̊ ̂ çyê˛ Óy Óy!îçƒ

§!Ù!ï˛ ÓƒÓ§yñ Óy!îçƒ ~ÓÇ !¢ Ï̂“Ó˚ çyï˛#Î˚ x!Ë˛Ë˛yÓÜ˛

!• Ï̂§ Ï̂Ó Ü˛yç Ü˛ Ï̂Ó̊– ~•z §!Ù!ï˛à%̂ Ï°y xË˛ƒhs˝Ó̊#î Óy!î Ï̂çƒÓ̊

¢!=˛¢y°#Ü˛Ó˚̂ Ïî ~ÓÇ §yÙ!@˝ÃÜ˛ xÌ≈̃ Ïl!ï˛Ü˛ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚

~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ xÇ¢ ̃ ï˛!Ó˚̂ Ïï˛ xl%âê˛ Ï̂Ü˛Ó˚ Ë)̨ !ÙÜ˛y ̨õy°l

Ü˛Ó̊ Ï̂SÈ– Óy!îçƒ G !¢“ §!Ù!ï˛à%̂ Ï°y !Ó!Ë˛ß̈ hflÏ̂ ÏÓ̊ §Ó̊Ü˛y Ï̂Ó̊Ó̊

§ Ï̂Aà xy Ï̂°yã˛ly Ü˛ Ï̂Ó̊ Óy l#!ï˛Ùy°y fiÌy˛õl Ü˛ Ï̂Ó̊ñ Îy !Ó!Ë˛ß̈

xhs˝Ó̊yÎ̊ ò)Ó̊ Ü˛̂ ÏÓ̊ñ ̨õ Ï̂îƒÓ̊ xhs˝/Ó̊yçƒ ã˛°yã˛° Óyí˛̧yÎ̊ñ fl∫FSÈï˛y

xy Ï̂lñ ˛õ!Ó˚ò¢≈l G xyÙ°yï˛y!sfÜ˛ Óyôyà%̂ Ï°yÓ˚ ~Ü˛y!ôÜ˛

hflÏÓ˚ §!Ó˚ˆÏÎ˚ ˆòÎ˚– ˛õy¢y˛õy!¢ §!Ù!ï˛à%ˆÏ°y §Ù,Âô

˛õ!Ó˚Ü˛yë˛y Ï̂Ùy !lÙ≈yî ~ÓÇ Ü˛ Ï̂Ó˚Ó˚ Ü˛yë˛y Ï̂ÙyÓ˚ §Ó˚°#Ü˛Ó˚î
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~ÓÇ §Ùß∫Î˚§yôy Ï̂lÓ˚ ° Ï̂«˛ƒ Ü˛yç Ü˛ Ï̂Ó˚– §!Ù!ï˛à%̂ Ï°y

≤Ãôylï˛ !l¡¨!°!áï˛ ̂ «˛ Ï̂e •hflÏ̂ Ï«˛˛õ Ü˛ Ï̂Ó˚ ı

(i)  ˛õˆÏîƒÓ˚ xyhs˝/Ó˚yçƒ à!ï˛!Ó!ô (Interstate

movement of goods) : Óy!îçƒ G !¢ Ï̂“Ó˚ ˆã˛¡∫yÓ˚

‡ §!Ù!ï˛à%̂ Ï°y ̨õ Ï̂îƒÓ̊ !Ó!Ë˛ß̈ xË˛ƒhs˝Ó̊#î ã˛°yã˛° §¡õ!Ü≈̨ ï˛

!Ó£Ï̂ ÏÎ̊ §•yÎ̊ï˛y Ü˛̂ ÏÓ̊ ÎyÓ̊ Ù Ï̂ôƒ ÎylÓy• Ï̂lÓ̊ !lÓrôlñ Ë)̨ ï˛°

˛õ!Ó˚Ó•î l#!ï˛ñ Ù•y§í ¸̨Ü˛ G Ó˚yhflÏy !lÙ≈yîÈüÈ~Ó˚ xhs˝Ë%≈̨ =˛–

í z̨òy•Ó̊îfl∫Ó̊)̨ õñ ̂ Ê˛í˛y Ï̂Ó̊¢l xÓ •z!u˛Î̊yl ̂ ã˛¡∫yÓ̊ xÓ Ü˛Ùy§≈

xƒyu˛ •zu˛y!fiê ∆̨ [Federation of Indian Chambers

of Commerce and  Industry (FICCI)] ~Ó˚

Óy!£Ï≈Ü˛ §yôyÓ˚î §Ë˛yÎ˚ Ë˛yÓ˚̂ Ïï˛Ó˚ xË˛ƒhs˝Ó˚#î Óy!îçƒ Ï̂Ü˛

§%!l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ çlƒ fl∫î≈ ã˛ï%̨ Ë%≈̨ Ï̂çÓ˚ !lÙ≈y Ï̂îÓ˚ Ùyôƒ Ï̂Ù

xË˛ƒhs˝Ó˚#î Óy!îçƒ §•çï˛Ó˚ Ü˛ Ï̂Ó˚ ï%̨ Ï̂° Ï̂SÈ–

(ii) ã%˛!Aà Ü˛Ó˚ G xlƒylƒ fiÌyl#Î˚ ¢%ÕÒ (Octroi and

other local levies) : ã%̨ !Aà Ü˛Ó˚ G xlƒylƒ fiÌyl#Î˚

¢%ÕÒà%̂ Ï°y fiÌyl#Î˚ §Ó˚Ü˛y Ï̂Ó˚Ó˚ Ó˚yç Ï̂fl∫Ó˚ à%Ó%̊c˛õ)î≈ í z̨Í§–

~•z §Ü˛° Ü˛Ó̊ Ó̊yçƒ ~ÓÇ ̂ ˛õÔÓ̊§Ë˛yÓ̊ §#ÙyÓ̊ ̂ Ë˛ï˛Ó̊ ̨õ Ï̂îƒÓ̊

í z̨̨ õÓ˚ çlà Ï̂îÓ˚ ˆÌ Ï̂Ü˛ §Ç@˝Ã• Ü˛Ó˚y •Î˚– Óy!îçƒ §!Ù!ï˛

~ê˛y !l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ ˆã˛T˛y Ü˛ Ï̂Ó˚ ˆÎ ~•z§Ó Ü˛Ó˚y Ï̂Ó˚y˛õî

Îy Ï̂ï˛ ̨õ Ï̂îƒÓ̊ Ù§,î §M˛y°l G fiÌyl#Î̊ ÓƒÓ§y Ï̂Ü˛ ≤ÃË˛y!Óï˛

ly Ü˛ Ï̂Ó˚–

(iii) !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚Ó˚ àë˛l≤Ãîy°# ~ÓÇ Ù)°ƒÎ%=˛ Ü˛ˆÏÓ˚Ó˚
§Ùß∫Î˚ §yôl  (Harmonisation of sales tax

structure and  Value  Added  Tax) : Óy!îçƒ G

!¢ Ï̂“Ó˚ ˆã˛¡∫yÓ˚ §!Ù!ï˛à%̂ Ï°y !Ó!Ë˛ß¨ Ó˚y Ï̂çƒ !ÓÜ ̨ Î˚ Ü˛Ó˚

àë˛lˆÏÜ˛ §yÙO§ƒ Ü˛Ó˚yÓ˚ çlƒ §Ó˚Ü˛yˆÏÓ˚Ó˚ §ˆÏAà

ˆÎyày Ï̂Îy Ï̂àÓ̊ ̂ «˛ Ï̂e ~Ü˛!ê˛ à%Ó̊%c˛õ)î≈ Ë)̨ !ÙÜ˛y ̨õy°l Ü˛ Ï̂Ó̊–

Ó˚y Ï̂çƒÓ˚ xòyÎ˚#Ü,̨ ï˛ Ó˚yç Ï̂fl∫Ó˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ xÇ¢ •°

!ÓÜ ̨ Î˚ Ü˛Ó˚– §yÓ˚y ̂ ò¢ ç%̂ Ïí ¸̨ !ÓÜ ̨ Î˚ Ü˛Ó˚ ~ÓÇ ï˛yÓ˚ x!Ë˛ß¨

•y Ï̂Ó̊Ó̊ Î%!=˛§Çàï˛ Ü˛yë˛y Ï̂Ùy Óy!îçƒ Ë˛yÓ̊§yÙƒ ÓçyÎ̊ Ó̊yáyÓ̊

çlƒ à%Ó̊%c˛õ)î≈– §Ó̊Ü˛y Ï̂Ó̊Ó̊ lï%̨l l#!ï˛ xl%ÎyÎ̊# !ÓÜ ̨ Î̊ Ü˛̂ ÏÓ̊Ó̊

Ü˛ƒy¢ Ï̂Ü˛!í˛Ç ≤ÃË˛yÓ ò)Ó˚ Ü˛Ó˚yÓ˚ çlƒ !ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚Ó˚ ̨õ!Ó˚Ó Ï̂ï≈̨

Ù)°ƒÎ%=˛ Ü˛Ó˚ ôyÎ≈ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

(iv) Ü,˛!£Ï˛õîƒ G §Ç!Ÿ’T˛ !Ó£ÏÎ˚à%ˆÏ°yÓ˚ !Ó˛õîl
(Marketing of agro products and related

issues) : Ü,̨ !£Į̈ õîƒ G xlƒylƒ ˆÊ˛í˛y Ï̂Ó˚¢ Ï̂lÓ˚ §Çàë˛l

Ü,̨ !£Ï ̨õîƒà%̂ Ï°yÓ˚ !Ó˛õî Ï̂l à%Ó%̊c˛õ)î≈ Ë)̨ !ÙÜ˛y ̨õy°l Ü˛ Ï̂Ó˚–

Ü,̨ !£Į̈ õîƒ !ÓÜ ̨ Î̊ §ÇfiÌyà%̂ Ï°yÓ̊ fiÌyl#Î̊ Ë˛ï%≈̨ !Ü˛ ~ÓÇ !Ó˛õîl

l#!ï˛Ó˚ §%!fiÌ!ï˛Ó˚ ˆ«˛ˆ Ïe Óy!îçƒ G !¢ˆÏ“Ó˚

ˆã˛¡∫yÓ˚‡§!Ù!ï˛à%̂ Ï°y §!ï˛ƒ•z •hflÏ̂ Ï«˛˛õ Ü˛ Ï̂Ó˚ ~ÓÇ Ü,̨ £ÏÜ˛

§ÙÓyÎ̊ §¡õ!Ü≈̨ï˛ §Ç!Ÿ’T˛ §ÇfiÌyÓ̊ § Ï̂Aà ̂ Îyày Ï̂Îyà Ü˛Ó̊ Ï̂ï˛

˛õy Ï̂Ó˚–

(v) Gçl ~ÓÇ ˛õ!Ó˚Ùy˛õ ~ÓÇ lÜ˛° ˛õîƒ ≤Ã!ï˛ Ï̂Ó˚yô
(Weights and Measures and prevention of

duplication brands) : ˆË˛y=˛yˆÏòÓ˚ ˛õy¢y˛õy!¢

ÓƒÓ§yÎ˚# Ï̂òÓ˚ fl∫yÌ≈ Ó˚«˛y Ü˛Ó˚yÓ˚ çlƒ Gçl G ̨õ!Ó˚Ùy˛õ G

˛õ Ï̂îƒÓ̊ §%Ó̊«˛y §¡õ!Ü≈̨ ï˛ xy•zlà%̂ Ï°y ≤Ã Ï̂Î̊yçl#Î̊– ~à%̂ Ï°y

Ü˛ Ï̂ë˛yÓ˚Ë˛y Ï̂Ó ≤Ã Ï̂Î˚yà Ü˛Ó˚y òÓ˚Ü˛yÓ˚– Óy!îçƒ G !¢ Ï̂“Ó˚

ˆã˛¡∫yÓ̊‡§!Ù!ï˛à%̂ Ï°y ~•z ôÓ̊ Ï̂lÓ̊ xy•zl ≤ÃîÎ̊l ~ÓÇ xy•zl

G !Ó!ô °AâlÜ˛yÓ˚# Ï̂òÓ˚ !ÓÓ%̊̂ ÏÂô ÓƒÓfiÌy !l Ï̂ï˛ §Ó˚Ü˛y Ï̂Ó˚Ó˚

§ Ï̂Aà ̂ Îyày Ï̂Îyà Ü˛ Ï̂Ó˚–

(vi) xyÓày!Ó˚ ¢%ÕÒ  (Excise duty): ̂ Ü˛w#Î̊ §Ó̊Ü˛yÓ̊

Ü˛ï,≈̨ Ü˛ !Ó!Ë˛ß¨ Ó˚y Ï̂çƒ xy Ï̂Ó˚y!˛õï˛ Ó˚yç Ï̂fl∫Ó˚ Ù)° í z̨Í§ •°

ˆÜ˛w#Î˚ xyÓày!Ó˚ ¢%ÕÒ– xyÓày!Ó˚ l#!ï˛ Ù)°ƒ !fiÌÓ˚ Ü˛Ó˚yÓ˚

≤Ã!Ü ̨ Î˚yÎ˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈ Ë)̨ !ÙÜ˛y ˛õy°l Ü˛ Ï̂Ó˚– Óy!îçƒ

§!Ù!ï˛à%̂ Ï°y Ï̂Ü˛ ̨õ Ï̂îƒÓ̊ ≤ÃÓy• !l!Ÿã˛ï˛ Ü˛Ó̊yÓ̊ çlƒ §Ó̊Ü˛y Ï̂Ó̊Ó̊

§ Ï̂Aà ̂ Îyày Ï̂Îyà Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(vii) §Ù,Âô ˛õ!Ó˚Ü˛yë˛yˆÏÙy í˛zß¨#ï˛Ü˛Ó˚î (Promoting

sound infrastructure) : Ó˚yhflÏyñ Ó®Ó˚ñ !Óò%ƒÍñ

ˆÓ˚°GˆÏÎ˚ •zï˛ƒy!òÓ˚ ÙˆÏï˛y ~Ü˛!ê˛ Ë˛yˆÏ°y ˛õ!Ó˚Ü˛yë˛yˆÏÙy

Óy!îçƒ Ï̂Ü˛ í z̨ß¨ï˛ Ü˛Ó˚yÓ˚ ° Ï̂«˛ƒ ~Ü˛!ê˛ xl%âê˛ Ï̂Ü˛Ó˚ Ë)̨ !ÙÜ˛y
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Ù)áƒ !¢ál§Ù)• (Key Terms)

l xË˛ƒhs˝Ó˚#î Óy!îçƒ l ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛y l ÓyçyÓ˚ ÓƒÓ§yÎ˚#

l ˛õy•zÜ˛y!Ó˚ ÓƒÓ§y l á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛y l ºyÙƒÙyl ˆÊ˛!Ó˚GÎ˚y°y

l á%ã˛Ó˚y ÓƒÓ§y l xË˛ƒhs˝Ó˚#î á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛y l !ÓˆÏ¢£Ïy!Î˚ï˛ ˛õˆÏîƒÓ˚ ˆòyÜ˛yl

l !ÓË˛yà#Î˚ !Ó˛õ!î l !Ó˛õ!î ¢,C° l ˆË˛!u˛Ç ˆÙ!¢l

l §%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛ l Óy!îçƒ §!Ù!ï˛

§yÓ˚yÇ¢

Ù%lyÊ˛y °y Ï̂Ë˛Ó˚ í ẑ̨ Ïj¢ƒ ̨õîƒ G ̂ §ÓyÓ˚ Ü ̨ Î˚ !ÓÜ ̨ Î˚̂ ÏÜ˛ Óy!îçƒ Ó Ï̂°– ̂ Ü ̨ ï˛y ~ÓÇ !Ó Ï̂Ü ̨ ï˛yÓ˚ ̂ Ë˛Ô Ï̂ày!°Ü˛ xÓfiÌy Ï̂lÓ˚
í˛z˛õÓ˚ !Ë˛!_ Ü˛ˆÏÓ˚ ~ˆÏÜ˛ ò%•z!ê˛ Ë˛yˆÏà Ë˛yà Ü˛Ó˚y ÎyÎ˚ÈüüüÈ (i) xË˛ƒhs˝Ó˚#î Óy!îçƒó ~ÓÇ  (ii) ˜ÓˆÏò!¢Ü˛ Óy!îçƒ–

xË˛ƒhs˝Ó˚#î Óy!îçƒ (Internal trade) : ~Ü˛!ê˛ ˆòˆÏ¢Ó˚ §#ÙyÓ˚ ÙˆÏôƒ ˛õîƒ ~ÓÇ ˆ§ÓyÓ˚ Ü ˛Î˚ ~ÓÇ !ÓÜ ˛Î˚ˆÏÜ˛
xË˛ƒhs˝Ó˚#î Óy!îçƒ !•ˆÏ§ˆÏÓ í˛zˆÏÕ‘á Ü˛Ó˚y •Î˚– ~áyˆÏl ˆÜ˛yˆÏly xyÓày!Ó˚ Óy xyÙòy!l ¢%ÕÒ xyˆÏÓ˚y˛õ Ü˛Ó˚y •Î˚ ly
ˆÎˆÏ•ï%˛ ̨ õîƒy!òÓ˚ ̂ ò¢#Î˚ í˛zÍ˛õyòl G ÓƒÓ•yÓ˚‡ˆË˛yà Ü˛Ó˚y •ˆÏÎ˚ ÌyˆÏÜ˛– xË˛ƒhs˝Ó˚#î Óy!îçƒˆÏÜ˛  ò%!ê˛ !Óhfl,ï˛ ̂ ◊!îˆÏï˛
ˆ◊!îÓÂô Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚– (i) ˛õy•zÜ˛y!Ó˚ (wholesale trade); ~ÓÇ (ii) á%ã˛Ó˚y ÓƒÓ§y (retailing trade) –

˛õy•zÜ˛y!Ó˚ ÓƒÓ§y (Wholesale trade): ˛õ%lÓ≈ƒÓ•yÓ˚ Óy ÙôƒÓï˛#≈ ÓƒÓ•yˆÏÓ˚Ó˚ í˛zˆÏj¢ƒ Ó,•Í ˛õ!Ó˚ÙyˆÏî ˛õîƒ G
˛õ!Ó˚̂ Ï§Óy!òÓ˚ Ü ̨ Î˚ÈüÈ!ÓÜ ̨ Î˚̂ ÏÜ˛ ̨õy•zÜ˛y!Ó˚ ÓƒÓ§y !• Ï̂§ Ï̂Ó í ẑ̨ ÏÕ‘á Ü˛Ó˚y •Î˚– ̨õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛yÓ˚y ̨õîƒ ~ÓÇ ̨õ!Ó˚̂ Ï§Óy!òÓ˚
!Óï˛Ó˚î ≤Ã!Ü ˛Î˚yÎ˚ ˆÓ!¢Ó˚Ë˛yà !Ü ˛Î˚y §¡õyòl Ü˛ˆÏÓ˚ ~ÓÇ í˛zÍ˛õyòÜ˛ G á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yˆÏÜ˛ Ù)°ƒÓyl ˛õ!Ó˚ˆÏ§Óy ≤Ãòyl
Ü˛ Ï̂Ó˚–

˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛yÓ˚ ̨õ!Ó˚ˆÏ§Óy (Services of wholesalers): ̨õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛y í˛zÍ˛õyòÜ˛ ~ÓÇ á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yÓ˚
ÙˆÏôƒ ~Ü˛!ê˛ à%Ó˚%c˛õ)î≈ ̂ Îyà§)e fiÌy˛õl Ü˛ˆÏÓ˚– ï˛yÓ˚y §ÙÎ˚àï˛ G fiÌylàï˛ í˛z˛õˆÏÎyà §,!T˛Ó˚ ÙyôƒˆÏÙ Ù)°ƒ Î%=˛ Ü˛ˆÏÓ˚–

í˛zÍ˛õyòÜ˛ˆÏòÓ˚ ≤Ã!ï˛ ˛õ!Ó˚ˆÏ§Óy (Services of manufacturers):  ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛yˆÏòÓ˚ myÓ˚y í˛zÍ˛õyòÜ˛ˆÏòÓ˚
≤ÃˆÏòÎ˚ ˛õ!Ó˚ˆÏ§ÓyÓ˚ xhs˝Ë%≈˛=˛ •°ÈüüüÈ (i) x!ôÜ˛ ÙyeyÎ˚ í˛zÍ˛õyòˆÏlÓ˚ §%!Óôyó (ii) V%Ñ˛!Ü˛ @˝Ã•îó (iii) xy!Ì≈Ü˛ §•yÎ˚ï˛y
≤Ãòyló (iv) !ÓˆÏ¢£ÏˆÏK˛Ó˚ ̨ õÓ˚yÙ¢≈ó (v) !Ó˛õîl Ü˛yˆÏÎ≈ §y•yÎƒó  (vi) í˛zÍ˛õyòˆÏlÓ˚ ôyÓ˚yÓy!•Ü˛ï˛y ÓçyÎ˚ Ó˚yáyó ~ÓÇ
(vii) Ùç%ï˛Ü˛Ó˚î–

á%ã˛Ó˚y ÓƒÓ§yÎ˚#ˆÏòÓ˚ ≤Ã!ï˛ ˛õ!Ó˚ˆÏ§Óy (Services to retailers): ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛yˆÏòÓ˚ myÓ˚y á%ã˛Ó˚y ÓƒÓ§yÎ˚#ˆÏòÓ˚

˛õy°l Ü˛ Ï̂Ó˚– ~•z §Ü˛° ≤ÃÜ˛ Ï̂“Ó˚ Ù Ï̂ôƒ !Ó!l Ï̂Î˚y Ï̂àÓ˚ çlƒ

Óy!îçƒ G !¢“ §!Ù!ï˛ §Ó˚Ü˛y!Ó˚ §ÇfiÌyà%ˆÏ°yÓ˚ §ˆÏAà

xy Ï̂°yã˛ly Ü˛ Ï̂Ó˚–

(viii) ◊Ù xy•zl (Labour legislation) : ~Ü˛!ê˛

§•ç ~ÓÇ lÙl#Î˚ ◊Ù xy•zl !¢“ ̨õ!Ó˚ã˛y°lyñ í z̨Í˛õyòl

§Ó≈y!ôÜ˛Ü˛Ó̊î ~ÓÇ Ü˛Ù≈§ÇfiÌy Ï̂l §•yÎ̊Ü˛– Óy!îçƒ G !¢“

§!Ù!ï˛à%̂ Ï°y ◊Ù xy•zlñ Ü˛Ù#≈ SÈÑyê˛y•z‡ ÓƒÎ˚ §Ç Ï̂Ü˛yã˛ Ï̂lÓ˚

Ù Ï̂ï˛y !Ó£ÏÎ̊à%̂ Ï°y Ï̂ï˛ §Ó̊Ü˛y Ï̂Ó̊Ó̊ § Ï̂Aà Ü ̨ Ùyàï˛ xy Ï̂°yã˛ly

Ü˛ Ï̂Ó˚–
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≤Ã!ï˛ ≤Ã Ï̂òÎ˚ ̨õ!Ó˚̂ Ï§ÓyÓ˚ xhs˝Ë%≈̨ =˛ •°ÈüüüÈ (i) ̨õ Ï̂îƒÓ˚ §•ç°Ë˛ƒï˛yó (ii) !Ó˛õî Ï̂l §•yÎ˚Ü˛ Ü˛Ó˚yó (iii) }î xl%̂ ÏÙyòló
(iv) K˛yˆÏlÓ˚ !ÓˆÏ¢£Ï#Ü˛Ó˚îó (v) V%Ñ˛!Ü˛ Ó^˝ê˛l–

á%ã˛Ó˚y ÓƒÓ§y (Retail trade): á%ã˛Ó˚y ÓƒÓ§yÎ˚ ~Ü˛!ê˛ ÓƒÓ§yÎ˚# Ï̂Ü˛ í ẑ̨ Ïòƒyà Îy §Ó˚y§!Ó˚ ã)̨ í ¸̨yhs˝ @˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛y Ï̂SÈ ̨õîƒ
~ÓÇ ˛õ!Ó˚ˆÏ§Óy!ò !ÓÜ ˛ˆÏÎ˚Ó˚ §yˆÏÌ ç!í˛¸ï˛–

á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yÓ˚ ˛õ!Ó˚ˆÏ§Óy (Services of retailers): á%ã˛Ó˚y ÓƒÓ§yÎ˚# í˛zÍ˛õyòÜ˛ ~ÓÇ ã)˛í˛¸yhs˝ @˝Ãy•Ü˛ˆÏòÓ˚ ÙˆÏôƒ
~Ü˛ à%Ó%̊c˛õ)î≈ §Ç Ï̂ÎyàÜ˛yÓ˚# !• Ï̂§ Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚– ï˛yÓ˚y @˝Ãy•Ü˛ñ ̨õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y ~ÓÇ í z̨Í˛õyòÜ˛ Ï̂òÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚
˛õ!Ó˚ˆÏ§Óy ≤Ãòyl Ü˛ˆÏÓ˚–

í˛zÍ˛õyòÜ˛ ‡ ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛yÓ˚ ≤Ã!ï˛ ˛õ!Ó˚ˆÏ§Óy (Services to manufacturers/wholesalers): á%ã˛Ó˚y
ÓƒÓ§yÎ˚#Ó˚y ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛y ~ÓÇ í˛zÍ˛õyòÜ˛ˆÏòÓ˚ ˆÎ !Ó!Ë˛ß¨ ˛õ!Ó˚ˆÏ§Óy ≤Ãòyl Ü˛ˆÏÓ˚ñ ï˛yÓ˚ xhs˝Ë%˛≈=˛ •°ÈüüüÈ (i) ˛õîƒ
Ó ˝̂ê˛ Ï̂l §y•yÎ˚ƒó (ii) Óƒ!=˛àï˛ !ÓÜ ̨ Î˚ó (iii) í z̨Fã˛ÙyeyÎ˚ í z̨Í˛õyòl«˛Ùó  (iv) Óyçy Ï̂Ó˚Ó˚ ï˛Ìƒ §Ç@˝Ã•ó ~ÓÇ  (v) ̨õ Ï̂îƒÓ˚
≤Ã§yˆÏÓ˚ §•yÎ˚ï˛y–

ˆË˛y=˛yˆÏòÓ˚ ≤Ã!ï˛ ̨õ!Ó˚ˆÏ§Óy (Services to consumers): á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛y ̂ Ë˛y=˛yˆÏòÓ˚ ̂ Î !Ó!Ë˛ß¨ ̨ õ!Ó˚ˆÏ§Óy ≤Ãòyl
Ü˛ˆÏÓ˚ñ ï˛yÓ˚ xhs˝Ë%≈˛=˛ •°ÈüüüÈ (i) ̨õˆÏîƒÓ˚ !lÎ˚!Ùï˛ ≤Ãy˛õƒï˛yó  (ii) lï%˛l ̨õˆÏîƒÓ˚ ï˛Ìƒó  (iii) ˛õîƒ Ü ˛ˆÏÎ˚Ó˚ §%!Óôyó (iv)

Óƒy˛õÜ˛ !lÓ≈yã˛ló (v) !ÓÜ ˛ˆÏÎ˚y_Ó˚ ˛õ!Ó˚ˆÏ§Óyó ~ÓÇ  (vi) ôyˆÏÓ˚ Ü ˛ˆÏÎ˚Ó˚ §%!Óôy–

á%ã˛Ó˚y ÓƒÓ§yˆÏÎ˚Ó˚ !Ó!Ë˛ß¨ ôÓ˚l (Types of retail trade): á%ã˛Ó˚y ÓƒÓ§yÎ˚ˆÏÜ˛ ï˛yÓ˚ xyÜ˛yÓ˚ñ Ùy!°Ü˛ylyÓ˚ ôÓ˚lñ
≤Ã!ï˛¤˛yl ˆÎ §ÙhflÏ ˛õîƒ !lˆÏÎ˚ ÓƒÓ§y Ü˛ˆÏÓ˚ ï˛yÓ˚ í˛z˛õÓ˚ !Ë˛!_ Ü˛ˆÏÓ˚ ~ÓÇ ÓƒÓ§yˆÏÎ˚Ó˚ !l!ò≈T˛ fiÌyl xyˆÏSÈ !Ü˛ ly ï˛yÓ˚
í˛z˛õÓ˚ !Ë˛!_ Ü˛ˆÏÓ˚ !Ó!Ë˛ß¨ ôÓ˚ˆÏlÓ˚ ˆÏ◊!îÓÂô Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚– á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yˆÏÜ˛ !l¡¨!°!áï˛ Ë˛yˆÏÓ ˆ◊!î !ÓË˛=˛
Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚ñ ÎÌyÈüü  (i) ºyÙƒÙyl á%ã˛Ó˚y ÓƒÓ§yÎ˚#ó ~ÓÇ   (ii) fiÌyÎ˚# á%ã˛Ó˚y ÓƒÓ§yÎ˚#–

ºyÙƒÙyl á%ã˛Ó˚y ÓƒÓ§yÎ˚# (Itinerant retailers): ºyÙƒÙyl á%ã˛Ó˚y ÓƒÓ§yÎ˚# •° ï˛yÓ˚y Îy Ï̂òÓ˚ ÓƒÓ§yÎ˚ ̨õ!Ó˚ã˛y°lyÓ˚
ˆÜ˛yˆÏly fiÌyÎ˚# çyÎ˚ày ˆl•z– ï˛yÓ˚y §yôyÓ˚îï˛ «%˛o !ÓˆÏÜ ˛ï˛yñ ÎyÓ˚y §#!Ùï˛ ˛õîƒ !lˆÏÎ˚ @˝Ãy•ˆÏÜ˛Ó˚ ˆáÑyˆÏç ~Ü˛fiÌyl
ˆÌˆÏÜ˛ xlƒe !Ê˛ˆÏÓ˚ ˆÓí˛¸yÎ˚– á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yÓ˚ §yôyÓ˚î Ó˚)˛õà%ˆÏ°y •° ı

(i) ˆÊ˛!Ó˚GÎ˚y°y G •Ü˛yÓ˚ (Peddlers and hawkers)  : ï˛yÓ˚y •° ˆSÈyˆÏê˛y í˛zÍ˛õyòÜ˛ xÌÓy «%˛o ÓƒÓ§yÎ˚#ñ ÎyÓ˚y
Óy•z§y•zˆÏÜ˛°ñ •hflÏã˛y!°ï˛ Ùy°ày!í˛¸ñ §y•zˆÏÜ˛° !Ó˚:yÎ˚ Óy ï˛yˆÏòÓ˚ ÙyÌyÎ˚ Ü˛ˆÏÓ˚ ̨õîƒ Ó•l Ü˛ˆÏÓ˚ ~ÓÇ ~Ü˛fiÌyl ̂ ÌˆÏÜ˛
xlƒ fiÌyˆÏl ˆÜ ˛ï˛yˆÏòÓ˚ Óy!í˛¸ Óy!í˛¸ !àˆÏÎ˚ ˛õîƒ !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚–

(ii) •yê˛ ÓƒÓ§yÎ˚# (Market traders) :  ÓyçyÓ˚ ÓƒÓ§yÎ˚# •° ̂ §•z §Ü˛° á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛y ÎyÓ˚y !l!ò≈T˛ !òˆÏl‡ï˛y!Ó˚ˆÏá
!Ó!Ë˛ß¨ fiÌyˆÏl ï˛yˆÏòÓ˚ ˆòyÜ˛yl á%ˆÏ° ÌyˆÏÜ˛– ï˛yÓ˚y ≤Ãôylï˛ !l¡¨ xyÎ˚ ˆ◊!îÓ˚ @˝Ãy•Ü˛ˆÏòÓ˚ Ü˛Ù òyˆÏÙÓ˚ ˆË˛yàƒ˛õîƒ
§Ó˚ÓÓ˚y• Ü˛ˆÏÓ˚–

(iii) Ê%˛ê˛˛õyï˛ ÓƒÓ§yÎ˚# (Street trades) : Ê%˛ê˛˛õyï˛ ÓƒÓ§yÎ˚# •° ˆSÈyˆÏê˛y á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛y ÎyˆÏòÓ˚ §yôyÓ˚îï˛ xyÙÓ˚y
ˆ§•z §Ü˛°  fiÌyˆÏl ˛õy•z ˆÎáyˆÏl !Ó¢y° çl§Çáƒy xfiÌyÎ˚#Ó˚)ˆÏ˛õ !Ù!°ï˛ •Î˚–

(iv) ºyÙƒÙyl ˆÊ˛!Ó˚GÎ˚y°y (Cheap jacks) : ºyÙƒÙyl ˆÊ˛!Ó˚GÎ˚y°yÓ˚y •° ˆSÈyˆÏê˛y á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛y ÎyÓ˚ ~Ü˛!ê˛
ÓƒÓ§yÎ˚ ~°yÜ˛yÎ˚ xfiÌyÎ˚# ≤ÃÜ,˛!ï˛Ó˚ fl∫yô#l ˆòyÜ˛yl xyˆÏSÈ– ï˛yÓ˚y §yôyÓ˚îï˛ ˆË˛yàƒ ˛õˆÏîƒÓ˚ !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚ ~ÓÇ
@˝Ãy•Ü˛ˆÏòÓ˚ ã˛y!•òyl%ÎyÎ˚# fiÌyˆÏl ˛õˆÏîƒÓ˚ ˆÎyàyl §ÇÜ ˛yhs˝ ˛õ!Ó˚ˆÏ§Óy !òˆÏÎ˚ ÌyˆÏÜ˛–

fiÌyÎ˚# á%ã˛Ó˚y ÓƒÓ§yÎ˚# (Fixed shop retailers): Ü˛yˆÏçÓ˚ xyÜ˛yˆÏÓ˚Ó˚ !Ë˛!_ˆÏï˛ fiÌyÎ˚# á%ã˛Ó˚y ÓƒÓ§yÎ˚#ˆÏòÓ˚ ò%!ê˛
ˆ◊!îˆÏï˛ ˆ◊!îÓÂô Ü˛Ó˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚ñ ÎÌyÈüüü  a) ˆSÈyˆÏê˛y ˆòyÜ˛ylòyÓ˚ñ ~ÓÇ  (b) Ó,•Í á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛y–

fiÌyÎ˚# á%ã˛Ó˚y ÓƒÓ§yÎ˚ ˆSÈyˆÏê˛y ˆòyÜ˛ylòyÓ˚ (Fixed shop small retailers)
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(i) §yôyÓ˚î ˆòyÜ˛yl (General stores) : ~•z ôÓ˚ˆÏlÓ˚ ˆòyÜ˛yl §yôyÓ˚îï˛ fiÌyl#Î˚ ÓyçyÓ˚ ~ÓÇ xyÓy!§Ü˛ ~°yÜ˛yÎ˚
ˆòáy ÎyÎ˚– @˝Ãy•Ü˛ˆÏòÓ˚ ˜òl!®l ã˛y!•òy ˛õ)Ó˚ˆÏîÓ˚ çlƒ ~Ó˚y Ù%!ò ˆòyÜ˛yˆÏlÓ˚ !ç!l§ñ lÓ˚Ù ˛õyl#Î˚ñ ≤Ã§yôl oÓƒy!òñ
ˆfiê˛¢ly!Ó˚ §yÙ@˝Ã#ñ ~ÓÇ !Ù!T˛ áyÓyÓ˚ •zï˛ƒy!ò ˛õîƒ§Ω˛yÓ˚ !lˆÏÎ˚ ÓƒÓ§y ˛õ!Ó˚ã˛y°ly Ü˛ˆÏÓ˚–

(ii) !ÓˆÏ¢£Ïy!Î˚ï˛ ̨õˆÏîƒÓ˚ ̂ òyÜ˛yl (Speciality shops) : ~•z §Ü˛° á%ã˛Ó˚y ̂ òyÜ˛yl !l!ò≈T˛ ̨õˆÏîƒÓ˚ !ÓÜ ˛ˆÏÎ˚ !ÓˆÏ¢£ÏK˛
•Î˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õÈüüüÈ ̂ §•z §Ü˛° ̂ òyÜ˛yl ÎyÓ˚y !¢¢%̂ ÏòÓ˚ çyÙyÜ˛y˛õí ¸̨ñ ̨õ%Ó%̊̂ Ï£ÏÓ˚ ̂ ˛õy¢yÜ˛ñ Ù!•°y Ï̂òÓ˚ ç%̂ Ïï˛yñ ̂ á°ly
G í˛z˛õ•yÓ˚ §yÙ@˝Ã#ñ fl%ÒˆÏ°Ó˚ ˆ˛õy¢yÜ˛ñ Ü˛ˆÏ°ˆÏçÓ˚ Ó•z xÌÓy ˆË˛yàƒ ˜Óò%ƒ!ï˛l §yÙ@˝Ã#Ó˚ !ÓˆÏÜ ˛ï˛y •zï˛ƒy!ò–

(iii) Ó˚yhflÏyÓ˚ ôyˆÏÓ˚Ó˚ ̂ òyÜ˛yl (Street stall holders) : Ó˚yhflÏyÓ˚ §ÇˆÏÎyàfiÌˆÏ° xÌÓy xlƒe ̂ ÎáyˆÏl ̂ °yÜ˛çˆÏlÓ˚
ã˛°yã˛° ˆÓ!¢ñ ˆ§áyˆÏl ~•z ôÓ˚ˆÏlÓ˚ !ÓˆÏÜ ˛ï˛yˆÏòÓ˚ §yôyÓ˚îï˛ ˆòáy ÎyÎ˚– ~ÓÇ Ü˛Ù òyˆÏÙÓ˚ !Ó!Ë˛ß¨ ˛õîƒ ˆÎÙlÈüüüÈ
ˆ•y!§Î˚y!Ó˚ ˛õîƒoÓƒñ ˆá°yÓ˚ §yÙ@˝Ã#ñ !§àyˆÏÓ˚ê˛ñ lÓ˚Ù ˛õyl#Î˚ •zï˛ƒy!òÓ˚ ÓƒÓ§yÎ˚ ˛õ!Ó˚ã˛y°ly Ü˛ˆÏÓ˚–

(iv) ÓƒÓ•,ï˛ ˛õˆÏîƒÓ˚ ˆòyÜ˛yl (Second hand goods shop) : ~•z §Ü˛° ˆòyÜ˛yl ÓƒÓ•,ï˛ Óy ˛õ%ˆÏÓ˚yˆÏly ˛õîƒ
!ÓÜ ˛Î˚ Ü˛ˆÏÓ˚ñ ˆÎÙlÈüüüÈ Ó•zñ Ü˛y˛õí˛¸ñ xˆÏê˛yÙyÓy•z°ñ ˆÙyê˛Ó˚ày!í˛¸ñ xy§ÓyÓ˛õe ~ÓÇ xlƒylƒ à,•fiÌy!° §yÙ@˝Ã#–
~áyˆÏl ̨ õîƒy!ò fl∫“Ù)ˆÏ°ƒ ̨ õyGÎ˚y ÎyÎ˚–

(v) ~Ü˛Ü˛ ˛õˆÏîƒÓ˚ ˆòyÜ˛yl (Single line stores): ~•z §Ü˛° ˆòyÜ˛yl ~Ü˛Ü˛ ˛õˆÏîƒÓ˚ !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚ñ ˆÎÙlÈüüüÈ ˜ï˛!Ó˚
ˆ˛õy¢yÜ˛ñ â!í˛¸ñ ç%ï˛y •zï˛ƒy!ò ~ÓÇ ¢•ˆÏÓ˚Ó˚ ˆÜ˛w#Î˚ fiÌˆÏ° @˝Ãy•Ü˛ˆÏòÓ˚ çlƒ ~Ü˛Ü˛ ˛õˆÏîƒÓ˚ !Ó!Óô Ó›Ó˚ §ÙyˆÏÓ¢
Ü˛ Ï̂Ó˚–

Ó,•òyÎ˚ï˛l fiÌyÎ˚# ˆòyÜ˛yl (Fixed shop - large stores): ~•z ôÓ˚ˆÏlÓ˚ ˆòyÜ˛yˆÏl Ùç%ï˛ ˛õˆÏîƒÓ˚ xyÎ˚ï˛l ~ÓÇ
!Ó!Óôï˛y xˆÏlÜ˛ ˆÓ!¢ ÌyˆÏÜ˛–

!ÓË˛yà#Î˚ !Ó˛õ!î (Departmental stores): !ÓË˛yà#Î˚ !Ó˛õ!î •° ~Ü˛!ê˛  ÓˆÏí˛¸y ≤Ã!ï˛¤˛yl Îy ~Ü˛•z SÈyˆÏòÓ˚ ï˛°yÎ˚
!Ó˛õ%° ̨õîƒ §Ω˛yÓ˚ñ !Ó!Ë˛ß¨ §%!l!ò≈T˛ !ÓË˛y Ï̂à ̂ ◊!î!ÓË˛=˛ Ü˛ Ï̂Ó˚ @˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛yÎ≈Ü˛Ó˚#Ë˛y Ï̂Ó ̨õ!Ó˚ï,̨ !ÆÓ˚ ° Ï̂«˛ƒ ̨õ!Ó˚ã˛y!°ï˛
•Î˚–

§%!ÓôyÓ!° (Advantages) : (a) !Ó¢y° §ÇáƒÜ˛ ˆÜ ˛ï˛yˆÏÜ˛ xyÜ˛!£Ï≈ï˛ Ü˛ˆÏÓ˚ñ  (b)  Ü ˛ˆÏÎ˚ §%!Óôy  (c)  xyÜ˛£Ï≈î#Î˚
˛õ!Ó˚ˆÏ§Óy  (d)  Ó,•òyÎ˚ï˛l !Ü ˛Î˚yÜ˛°yˆÏ˛õÓ˚ Ê˛ˆÏ° ÓƒÎ˚ §ÇˆÏÜ˛yã˛  (e)  !ÓÜ ˛Î˚ ≤Ã§yÓ˚

§#ÙyÓÂôï˛y (Limitations) : (a) ˛Óƒ!=˛àï˛ ÙˆÏlyˆÏÎyˆÏàÓ˚ xË˛yÓ  (b) ˛ í˛zFã˛ ˛õ!Ó˚ã˛y°lyÓ˚ ÓƒÎ˚  (c) í˛zFã˛ÙyeyÎ˚
«˛!ï˛Ó˚ §Ω˛yÓly  (d) x§%!ÓôyçlÜ˛ xÓfiÌyl–

!Ó˛õ!î ¢,C° (Chain stores or multiple shops): ˛!Ó˛õ!î ¢,C° •° á%ã˛Ó˚y ˆòyÜ˛yˆÏlÓ˚ ˆlê˛GÎ˚yÜ≈˛ Îy
í˛zÍ˛õyòÜ˛ Óy ÙôƒfiÌï˛yÜ˛yÓ˚#ˆÏòÓ˚ myÓ˚y xô#Ü,˛ï˛ ~ÓÇ ˛õ!Ó˚ã˛y!°ï˛ •Î˚– ~•z §Ü˛° ˆòyÜ˛yˆÏl ≤Ã!Ùï˛ ~ÓÇ ly!Ù ˆË˛yà
˛õîƒy!ò !ÓÜ ˛Î˚ Ü˛Ó˚y •Î˚ñ ÎyˆÏòÓ˚ !ÓÜ ˛Î˚ o%ï˛ xyÓ!ï≈˛ï˛ •Î˚–

§%!Óôy : (a) ÓƒÎ˚ §Ç Ï̂Ü˛yã˛  (b) ÙôƒfiÌï˛yÜ˛yÓ˚# Ï̂òÓ˚ x˛õ§yÓ˚î (c) Ü%̨ }î •Î˚ ly (d) ˛õ Ï̂îƒÓ˚ fiÌylyhs˝Ó˚î (e) V%Ñ̨ !Ü˛Ó˚
Ó^˝ê˛l  (f) fl∫“ ÓƒÎ˚   (g)  lÙl#Î˚ï˛y–

§#ÙyÓÂôï˛y : (a) ˛õˆÏîƒÓ˚ !lÓ≈yã˛ˆÏlÓ˚ §#!Ùï˛ §%ˆÏÎyàñ   (b) Ü˛ˆÏÙ≈yˆÏòƒyˆÏàÓ˚ xË˛yÓñ   (c)  Óƒ!=˛àï˛ ˆÎyàyˆÏÎyˆÏàÓ˚
xË˛yÓñ   (d)  ã˛y!•òyÓ˚ ˛õ!Ó˚Óï≈˛l Ü˛T˛§yôƒ–

!ÓË˛yà#Î˚ !Ó˛õ!î ~ÓÇ !Ó˛õ!î ¢,CˆÏ°Ó˚ ÙˆÏôƒ ˛õyÌ≈Ü˛ƒ (Difference between Departmental Stores

and Multiple Shops) :  (a)   xÓfiÌylñ  (b)  ˛õˆÏîƒÓ˚ ˛õ!Ó˚§Ó˚ñ   (c)  ˛õ!Ó˚ˆÏ§Óy ≤Ãòylñ  (d)  Ù)°ƒ !fiÌÓ˚ Ü˛Ó˚yñ

(e) @˝Ãy•ˆÏÜ˛Ó˚ ˆ◊!î!ÓË˛yàñ  (f) ôyˆÏÓ˚ ˛õîƒ !ÓÜ ˛ˆÏÎ˚Ó˚ §%ˆÏÎyàñ   (g)  lÙl#Î˚ï˛y–
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í˛yÜ˛ ÙyÓ˚Ê˛ï˛ Ê˛Ó˚Ùy¢ (Mail order houses): ~Ó˚y ˆ§•z á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛y ÎyÓ˚y í˛yÜ˛ ÙyÓ˚Ê˛ï˛ ˛õîƒy!ò !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚
ÌyˆÏÜ˛– ~•z ôÓ˚ˆÏlÓ˚ ÓƒÓ§yˆÏÎ˚ §yôyÓ˚îï˛ ˆÜ ˛ï˛y G !ÓˆÏÜ ˛ï˛yÓ˚ ÙˆÏôƒ §Ó˚y§!Ó˚ Óƒ!=˛àï˛ ˆÎyàyˆÏÎyà ˆl•z–

§%!Óôy : (a) §#!Ùï˛ Ù)°ôl ≤ÃˆÏÎ˚yçlñ  (b) ÙôƒfiÌï˛yÜ˛yÓ˚#Ó˚ x˛õ§yÓ˚îñ  (c)  Ü%˛}î •Î˚ lyñ  (d) !Óhfl,Ïï˛ ˛õ!Ó˚§Ó˚

(e) fl∫yFSÈƒ®òyÎ˚Ü˛ ÓƒÓfiÌy–

§#ÙyÓÂôï˛y :  (a) Óƒ!=˛àï˛  ˆÎyàyˆÏÎyˆÏàÓ˚ xË˛yÓñ     (b) í˛zFã˛ ≤Ã§yÓ˚ ÓƒÎ˚ñ     (c) !ÓÜ ˛Î˚ ˛õÓ˚Óï˛#≈ ˛õ!Ó˚ˆÏ§Óy ˆl•z
(d) ôyˆÏÓ˚ Ü ˛ˆÏÎ˚Ó˚ §%!Óôy ˆl•zñ  (e) ˆò!Ó˚ˆÏï˛ ˛õîƒ §Ó˚ÓÓ˚y•   (f) x˛õÓƒyÓ•yˆÏÓ˚Ó˚ §Ω˛yÓly   (g) í˛yÜ˛ ˆ§ÓyÓ˚ í˛z˛õÓ˚
x!ôÜ˛ !lË≈˛Ó˚¢#°ï˛y–

í˛z˛õˆÏË˛y=˛y §ÙÓyÎ˚ Ë˛y[˛yÓ˚ (Consumer cooperative stores): ~Ü˛!ê˛ í˛z˛õˆÏË˛y=˛y §ÙÓyÎ˚ Ë˛y[˛yÓ˚ •° ˆ§•z
≤Ã!ï˛¤˛yl ÎyÓ˚ Ùy!°Ü˛ylyñ ̨õ!Ó˚ã˛y°ly ~ÓÇ !lÎ˚sfî ̂ Ë˛y=˛yÓ˚y !l Ï̂çÓ˚y•z Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– ~•z ôÓ˚̂ ÏlÓ˚ ̂ òyÜ˛ylà%̂ Ï°yÓ˚ Ù)°
í˛zˆÏj¢ƒ •° ÙôƒfiÌï˛yÜ˛yÓ˚#ˆÏòÓ˚ §Çáƒy Ü˛Ù Ü˛Ó˚y ~ÓÇ §ò§ƒˆÏòÓ˚ ˆ§Óy ≤Ãòyl Ü˛Ó˚y–

§%!Óôy : (i) §•ç àë˛lñ  (ii) §#!Ùï˛ òyÎ˚  (iii) àîï˛y!sfÜ˛ ÓƒÓfiÌy˛õly   (iv) fl∫“Ù)°ƒ  (v) làˆÏò !ÓÜ ˛Î˚  (vi)

§%!ÓôyçlÜ˛ xÓfiÌyl–

§#ÙyÓÂôï˛y : (i) Ü˛ˆÏÙ≈yˆÏòƒyˆÏàÓ˚ xË˛yÓ  (ii) ï˛•!ÓˆÏ°Ó˚ xË˛yÓ  (iii) ˛õ,¤˛ˆÏ˛õy£ÏÜ˛ï˛yÓ˚ xË˛yÓ   (iv)  ÓƒyÓ§y!Î˚Ü˛
≤Ã!¢«˛ˆÏîÓ˚ xË˛yÓ–

§%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛ (Super markets): §%̨ õyÓ˚ Ùy Ï̂Ü≈̨ ê˛ •° ~Ü˛!ê˛ Ó,•Í á%ã˛Ó˚y ÓƒÓ§yÎ˚ Îy Óƒy˛õÜ˛ ̃ Ó!ã˛ Ï̂eÓ˚ ̂ Ë˛yàƒ˛õîƒ
fl∫“Ù)°ƒ !ÓÜ ̨ Ï̂Î˚Ó˚ xy Ï̂Óòl Ü˛ Ï̂Ó˚– ~áy Ï̂l fl∫Î˚Ç Ï̂§Óyñ ≤Ã Ï̂Î˚yçl xl%ÎyÎ˚# !lÓ≈yã˛l ~ÓÇ ̨õîƒo Ï̂ÓƒÓ˚ xy Ï̂Óò Ï̂lÓ˚ í z̨̨ õÓ˚
ˆçyÓ˚ ˆòGÎ˚y •Î˚–

§%!ÓôyÓ!°  : (i) ~Ü˛•z SÈyˆÏò fl∫“ ÓƒÎ˚  (ii) ˆÜ˛w#Î˚ xÓfiÌyl  (iii) Óƒy˛õÜ˛ !lÓ≈yã˛l   (iv) Ü%˛}î •Î˚ ly    (v)

Ó,•òyÎ˚ï˛ˆÏlÓ˚ §%!Óôy–

§#ÙyÓÂôï˛y : (i) ôyˆÏÓ˚ !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚ lyñ   (ii) Óƒ!=˛àï˛ ÙˆÏlyˆÏÎyˆÏàÓ˚ xË˛yÓñ   (iii) ̨õˆÏîƒÓ˚ x˛õÓƒÓ•yÓ˚   (iv) í˛zFã˛
˛õ!Ó˚ÓƒÎ˚   (v)  í˛zFã˛ Ù)°ôˆÏlÓ˚ ã˛y!•òy–

ˆË˛!u˛Ç ̂ Ù!¢l (Vending Machines): ̨ ˛õ)Ó≈ ̂ ÌˆÏÜ˛ ̂ Ùyí˛¸Ü˛çyï˛ Ü˛Ó˚y fl∫“ Ù)ˆÏ°ƒÓ˚ ly!Ù ̨õîƒ ÎyˆÏòÓ˚ í˛zFã˛ !ÓÜ ˛Î˚
•yÓ˚ xyˆÏSÈ ~ÓÇ ˆÎà%ˆÏ°y §Ù xyÜ˛yÓ˚ñ xyÎ˚ï˛ˆÏlÓ˚ G GçˆÏlÓ˚ÈüüüÈ ˆ§à%ˆÏ°yÓ˚ !ÓÜ ˛ˆÏÎ˚ ˆË˛!u˛Ç ˆÙ!¢l Ü˛yÎ≈Ü˛Ó˚# •ˆÏï˛
˛õy Ï̂Ó˚–

 xl%¢#°l# (EXERCISES)

§Ç!«˛Æ í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿yÓ!° (Short Answer Questions)

1. xË˛ƒhs˝Ó˚#î Óy!îçƒ Ó°ˆÏï˛ Ü˛# ˆÓyV˛⁄

2. fiÌyÎ˚# á%ã˛Ó˚y ÓƒÓ§yÎ˚#Ó˚ ˜Ó!¢T˛ƒyÓ!° í˛zˆÏÕ‘á Ü˛ˆÏÓ˚y–

3. à%òyÙçyï˛Ü˛Ó˚ˆÏîÓ˚ §%!Óôy ≤ÃòyˆÏlÓ˚ ÙyôƒˆÏÙ ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛y Ü˛# Ü˛# í˛zˆÏj¢ƒ §yôl Ü˛ˆÏÓ˚⁄

4. Ü˛#Ë˛yˆÏÓ ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛yÓ˚ myÓ˚y ≤Ãò_ ÓyçyÓ˚ §¡∫rô#Î˚ ï˛Ìƒ í˛zÍ˛õyòÜ˛ˆÏòÓ˚ §%!Óôy ≤Ãòyl Ü˛ˆÏÓ˚⁄

5. Ü˛#Ë˛y Ï̂Ó ̨õy•zÜ˛y!Ó˚ !Ó Ï̂Ü ̨ ï˛y í z̨Í˛õyòÜ˛ Ï̂òÓ˚ Ó,•òyÎ˚ï˛l í z̨Í˛õyò Ï̂lÓ˚ Ê˛ Ï̂° ÓƒÎ˚ §Ç Ï̂Ü˛y Ï̂ã˛Ó˚ §%!Óôy ̂ ˛õ Ï̂ï˛ §y•yÎƒ
Ü˛ Ï̂Ó˚⁄
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6. ~Ü˛Ü˛ ̨õˆÏîƒÓ˚ ̂ òyÜ˛yl ~ÓÇ !ÓˆÏ¢£Ïy!Î˚ï˛ ̨ õˆÏîƒÓ˚ ̂ òyÜ˛yˆÏlÓ˚ ÙˆÏôƒ ̨õyÌ≈Ü˛ƒ ̂ òáyG– ï%˛!Ù !Ü˛ ̂ ï˛yÙyÓ˚ ~°yÜ˛yÎ˚
~•z ôÓ˚ˆÏlÓ˚ ˆòyÜ˛yl !ã˛!•´ï˛ Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓ⁄

7.  ï%˛!Ù Ü˛#Ë˛yˆÏÓ Ê%˛ê˛˛õyï˛ ÓƒÓ§yÎ˚# ~ÓÇ Ó˚yhflÏyÓ˚ ôyˆÏÓ˚Ó˚ ˆòyÜ˛yˆÏlÓ˚ ÙˆÏôƒ ˛õyÌ≈Ü˛ƒ ˆòáyˆÏÓ⁄

8.  ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛yÓ˚ myÓ˚y í˛zÍ˛õyòÜ˛ˆÏòÓ˚ ≤Ãò_ ˛õ!Ó˚ˆÏ§Óy§Ù)• Óî≈ly Ü˛ˆÏÓ˚y–

9.  á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛y ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛y G @˝Ãy•Ü˛ˆÏòÓ˚ Ü˛# Ü˛# ˛õ!Ó˚ˆÏ§Óy ≤Ãòyl Ü˛ˆÏÓ˚⁄

 Ó˚ã˛lyôÙ#≈ ≤ÃŸ¿yÓ!° (Long Answer Questions)

1. Ë˛yÓ˚ˆÏï˛ ºyÙƒÙyl á%ã˛Ó˚y ÓƒÓ§yÎ˚# xË˛ƒhs˝Ó˚#î ÓƒÓ§yˆÏÎ˚Ó˚ à%Ó˚%c˛õ)î≈ xAà– ÓˆÏí˛¸y á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yÓ˚ §ˆÏAà
≤Ã!ï˛ˆÏÎy!àï˛y ÌyÜ˛y §ˆÏ_¥G ï˛yˆÏòÓ˚ !ê˛ˆÏÜ˛ ÌyÜ˛yÓ˚ Ü˛yÓ˚îà%ˆÏ°y !ÓˆÏŸ’£Ïî Ü˛ˆÏÓ˚y–

2. !ÓË˛yà#Î˚ !Ó˛õ!îÓ˚ ˜Ó!¢T˛ƒyÓ!° xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y– ~ê˛y Ü˛#Ë˛yˆÏÓ !Ó˛õ!î ¢,C° ˆÌˆÏÜ˛ ˛õ,ÌÜ˛⁄

3. í˛z˛õˆÏË˛y=˛y §ÙÓyÎ˚ Ë˛y[˛yÓ˚ˆÏÜ˛ ˆÜ˛l Ü˛Ù ÓƒÎ˚ §yˆÏ˛õ«˛ !•ˆÏ§ˆÏÓ àîƒ Ü˛Ó˚y •Î˚⁄ ÓˆÏí˛¸y á%ã˛Ó˚y ÓƒÓ§yˆÏÎ˚Ó˚
ï%˛°lyÎ˚ ~Ó˚ xyˆÏ˛õ!«˛Ü˛ §%!ÓôyÓ!° Ü˛#⁄

4. fiÌyl#Î˚ ÓyçyÓ˚ SÈyí˛¸y ̂ ï˛yÙyÓ˚ ç#Ól Ü˛“ly Ü˛ˆÏÓ˚y– Î!ò ̂ Ü˛yˆÏly á%ã˛Ó˚y ̂ òyÜ˛yl ly ÌyˆÏÜ˛ñ ̂ Ë˛y=˛y‡@˝Ãy•Ü˛Ó˚y !Ü˛
Ü˛# x§%!ÓôyÓ˚ §¡ø%á#l •ˆÏÓ⁄

5. í˛yÜ˛ ÙyÓ˚Ê˛ï˛ Ê˛Ó˚Ùy¢ ÓƒÓ§yˆÏÎ˚Ó˚ í˛z˛õˆÏÎy!àï˛y Óî≈ly Ü˛ˆÏÓ˚y– ï˛yÓ˚y §yôyÓ˚îï˛ Ü˛# ôÓ˚ˆÏlÓ˚ ˛õîƒ !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚⁄
Óî≈ly Ü˛ˆÏÓ˚y–

 ≤ÃÜ˛“ ‡ Ü˛yç (Projects/Assignments)

1. ˆï˛yÙyÓ˚ ~°yÜ˛yÓ˚ !Ó!Ë˛ß¨ á%ã˛Ó˚y !ÓˆÏÜ ˛ï˛yˆÏòÓ˚ !ã˛!•´ï˛ Ü˛ˆÏÓ˚y ~ÓÇ ï%˛!Ù ˆÎ Ó˚Ü˛Ù ˛õˆÏí˛¸SÈ ˆ§•z xl%ÎyÎ˚# ï˛yˆÏòÓ˚
!Ó!Ë˛ß¨ ôÓ˚ˆÏlÓ˚ ˆ◊!îÓÂô Ü˛ˆÏÓ˚y–

2. ï%˛!Ù !Ü˛ ~Ùl ˆÜ˛yˆÏly á%ã˛Ó˚y ÓƒÓ§yÎ˚#ˆÏÜ˛ ˆã˛ˆÏlyñ ˆÎ ˆï˛yÙyÓ˚ ~°yÜ˛yÎ˚ ÓƒÓ•,ï˛ ˛õîƒ !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚⁄ ï˛yÓ˚y ˆÎ
˛õîƒ !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚ ï˛yÓ˚ !ÓË˛yà á%ÑˆÏç ˆÓÓ˚ Ü˛ˆÏÓ˚y– ˆÜ˛yl‰ ˆÜ˛yl‰ ˛õîƒà%ˆÏ°y ˛õ%l!Ó≈Ü ˛ˆÏÎ˚Ó˚ çlƒ í˛z˛õÎ%=˛⁄ ˆï˛yÙyÓ˚
≤ÃyÆ !Ü˛S%È ï˛Ìƒy!ò  ï˛y!°Ü˛yË%˛=˛ Ü˛ˆÏÓ˚y– ï%˛!Ù Ü˛# !§ÂôyˆÏhs˝ í˛z˛õl#ï˛ •ˆÏ°⁄

3. !Óàï˛ !òˆÏlÓ˚ á%ã˛Ó˚y ÓƒÓ§yÎ˚ ~ÓÇ xyàyÙ# !òˆÏl á%ã˛Ó˚y ÓƒÓ§yˆÏÎ˚Ó˚ ÙˆÏôƒ ï%˛!Ù !Ü˛ ̂ Ü˛yˆÏly ̨õyÌ≈Ü˛ƒ á%ÑˆÏç ̨õyG⁄
~ !Ó£ÏˆÏÎ˚ ~Ü˛!ê˛ §Ç!«˛Æ !ÓÓÓ˚î ≤Ã›ï˛  Ü˛ˆÏÓ˚y ~ÓÇ ˆ◊!îÜ˛ˆÏ«˛ xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–

4. ˆï˛yÙyÓ˚ !lçfl∫ x!Ë˛K˛ï˛y ̂ ÌˆÏÜ˛ ~Ü˛•z ̨ õîƒ !ÓÜ ˛Î˚ Ü˛ˆÏÓ˚ ~Ó˚Ü˛Ù ò%!ê˛ á%ã˛ˆÏÓ˚y ̂ òyÜ˛yˆÏlÓ˚ ̃ Ó!¢T˛ƒà%ˆÏ°y ï%˛°ly
Ü˛ˆÏÓ˚y– í˛zòy•Ó˚îfl∫Ó˚)˛õñ ~Ü˛•z ˛õîƒ §yôyÓ˚î ˆòyÜ˛yl ~ÓÇ !ÓË˛yà#Î˚ !Ó˛õî#Ó˚ ÙˆÏï˛y ~Ü˛!ê˛ ÓˆÏí˛¸y xyÜ˛yˆÏÓ˚Ó˚
ˆòyÜ˛yˆÏlÓ˚ ̨ õy¢y˛õy!¢ ̂ SÈyˆÏê˛y á%ã˛Ó˚y ÓƒÓ§yÎ˚#Ó˚yG !ÓÜ ˛Î˚ Ü˛Ó˚ˆÏSÈ– Ù)°ƒñ ̂ §Óyñ ̨õˆÏîƒÓ˚ !Ó!Óôï˛yñ §%!Óôy ≤Ãòyl
•zï˛ƒy!òÓ˚ ˛õ!Ó˚ˆÏ≤Ã!«˛ˆÏï˛ ï%˛!Ù !Ü˛ ôÓ˚ˆÏlÓ˚ §yò,¢ƒ G ˜Ó¢yò,¢ƒ á%ÑˆÏç ˛õyG⁄

5. !ç~§!ê˛ 2017 §yˆÏ°Ó˚ ç%°y•zˆÏÎ˚ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ myÓ˚y ã˛y°% Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– !Ó!Ë˛ß¨ ˛õîƒ G ˆ§Óy !ç~§!ê˛
•y Ï̂Ó˚Ó˚ xô# Ï̂l ̂ ◊!îÓÂô Ü˛Ó˚y •Î˚ ̂ ÎÙlÈüü   0%, 5%, 12%, 18%  ~ÓÇ 28% – §ÇÓyò˛õeñ !Ù!í˛Î˚y §ÇÓyòñ
•zrê˛yÓ˚ˆÏlê˛ ~ÓÇ ÓƒÓ§y §ÇÜ ˛yhs˝ ̨ õ!eÜ˛y ̂ ÌˆÏÜ˛ !ç~§!ê˛ §¡õ!Ü≈˛ï˛ ï˛Ìƒ §Ç@˝Ã• Ü˛ˆÏÓ˚y ~ÓÇ ≤Ãò_ ̨õ!Ó˚ˆÏ§Óy!ò
ˆ◊!îÓÂô Ü˛ˆÏÓ˚ ï˛yˆÏòÓ˚ !ç~§!ê˛ •yÓ˚ ˆÓÓ˚ Ü˛ˆÏÓ˚y ı
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Activity : !Ó!Ë˛ß¨ ˛õîƒ G ˆ§ÓyÓ˚ !í˛~§!ê˛ åGST ä •yˆÏÓ˚Ó˚ ˆ◊!î!ÓË˛yà

Items       No tax (0%)              5%         12%   18%     28%

Jute

Newspaper

Coffee/Tea

Shampoo

Washing Machine

Motorcycles

Vegetables

Milk

Curd

Salt

Spices

Kerosene

Kites

Apparel

above Rs 1000

Cheese

Ghee

Fruit Juices

Bhujia

Ayurvedic Medicines

Sewing Machine

Cell Phones

Ketchup & Sauces

Exercise Books

Notebooks

Spectacles

Non-AC

Fertilisers

Biscuits

Pasta

Pastries and cakes

Jams

Mineral Water

Steel

Products

Camera

Speakers and

monitors

Aluminum Foil

CCTV

Telecom Services

Branded Garments



xôƒyÎ̊ 11

xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ
(International Business)

!¢ál  í ẑ̨ Ïj¢ƒ§Ù)• åLearning Objectivesä

~•z xôƒyÎ˚!ê˛ ˛õyë˛ Ü˛Ó˚yÓ˚ ˛õÓ˚ ˆï˛yÙÓ˚yÈ ı

• ˛xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ xÌ≈ xyˆÏ°yã˛ly Ü˛Ó˚ˆÏï˛ ̨ õyÓ˚ˆÏÓó

• xË˛ƒhs˝Ó˚#î G xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ ÙˆÏôƒ ˛õyÌ≈Ü˛ƒ !lî≈Î˚ Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓ–

• xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ §%ˆÏÎyàà%ˆÏ°y xyˆÏ°yã˛ly Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓó

• xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ §%!Óôyà%ˆÏ°y çylˆÏï˛ ˛õyÓ˚ˆÏÓ–

• ˛xyÙòy!l ~ÓÇ Ó˚Æy!l Óy!îˆÏçƒ ÓƒÓ•,ï˛ ò!°°à%ˆÏ°y §¡õˆÏÜ≈˛ xyˆÏ°yã˛ly Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓ–

• ˛xyhs˝ç≈y!ï˛Ü˛ §ÇfiÌyà%ˆÏ°yÓ˚ çlƒ !˛Ó!Ë˛ß¨ xl%òyl G ≤ÃÜ˛“à%ˆÏ°y §¡õˆÏÜ≈˛ xyˆÏ°yã˛ly Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓ–

• ˛xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ í˛zß¨Î˚ˆÏl !Ó!Ë˛ß¨ §ÇfiÌyà%ˆÏ°yÓ˚ Ë)˛!ÙÜ˛y xyˆÏ°yã˛ly Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓ–

• ˛xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ í z̨ß¨Î˚̂ ÏlÓ˚ çlƒ !Ó!Ë˛ß¨ xyhs˝ç≈y!ï˛Ü˛ §ÇfiÌy ~ÓÇ !Ó!Ë˛ß¨ xyhs˝ç≈y!ï˛Ü˛ ã%̨ !=˛à%̂ Ï°yÓ˚
ï˛y!°Ü˛y ≤Ã›ï˛ Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏÓ–
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11.1 Ë)̨ !ÙÜ˛y (Introduction)

!ÓŸªç%̂ Ïí˛̧ !Ó!Ë˛ß̈ ̂ ò Ï̂¢ ̨õîƒ ~ÓÇ ̂ §ÓyÓ̊ í z̨Í˛õyòl G !ÓÜ ̨ Î̊˛

Ü˛Ó˚yÓ˚ ˆ«˛ˆÏe ÓyçyˆÏÓ˚Ó˚ ˆÙÔ!°Ü˛ ˛õ!Ó˚Óï≈˛l âˆÏê˛ˆÏSÈ–

fl∫!lË≈̨ Ó̊ï˛yÓ̊ ° Ï̂«˛ƒ çyï˛#Î̊ xÌ≈l#!ï˛ ~!à Ï̂Î̊ xy§ Ï̂SÈ– ~ál

!Ó!Ë˛ß̈ ̨õîƒ G ̂ §Óy ~Ü˛e#Ü˛Ó̊ Ï̂îÓ̊ çlƒ xlƒ ̂ ò Ï̂¢Ó̊ í z̨̨ õÓ̊

!lË≈̨ Ó̊¢#° • Ï̂ï˛ • Ï̂FSÈ– Ó!ô≈ï˛ §#Ùyhs˝ Óy!îçƒ G !Ó!l Ï̂Î̊y Ï̂àÓ̊

Ü˛yÓ˚̂ Ïî !Ó!Ë˛ß¨ ̂ ò¢à%̂ Ï°y ~ál xyÓ˚ ~ Ï̂Ü˛ x˛õ Ï̂Ó˚Ó˚ ̂ Ì Ï̂Ü˛

!Ó!FSÈß¨ lÎ˚–

~•z o%ï˛ ˛õ!Ó˚Óï≈̨ Ï̂lÓ˚ Ù%áƒ Ü˛yÓ˚î •° ˆÎyày Ï̂Îyà

ÓƒÓfiÌyÓ˚ í˛ zß¨Î˚lñ ≤ÃÎ%!=˛ñ xÓÜ˛yë˛yˆÏÙy •zï˛ƒy!ò–

ˆÎyày Ï̂Îy Ï̂àÓ˚ lï%̨ l Ùyôƒ Ï̂ÙÓ˚ í z̨ayl G ˆÎyày Ï̂Îy Ï̂àÓ˚

ÙyôƒÙà%̂ Ï°yÓ˚ í z̨ß¨Î˚̂ ÏlÓ˚ Ê˛ Ï̂° !Ó!Ë˛ß¨ ˆò¢à%̂ Ï°yÓ˚ Ù Ï̂ôƒ

â!l¤˛ï˛y Ó,!Âô ˆ˛õˆÏÎ˚ˆÏSÈ– ˆË˛ÔˆÏày!°Ü˛ ò)Ó˚c ~ÓÇ

xyÌ≈ÈüÈ§yÙy!çÜ˛ ̨õyÌ≈̂ ÏÜ˛ƒÓ̊ Ü˛yÓ̊ Ï̂î ~ Ï̂Ü˛ x˛õ Ï̂Ó̊Ó̊ Ü˛ySÈ ̂ Ì Ï̂Ü˛

ò)̂ ÏÓ˚ ÌyÜ˛y ˆò¢à%̂ Ï°y ~ál !l Ï̂ç Ï̂òÓ˚ Ù Ï̂ôƒ Ü ̨ ÙÓô≈Ùyl

xy°y˛õã˛y!Ó̊ï˛y ¢%Ó̊% Ü˛ Ï̂Ó̊ Ï̂SÈ– !ÓŸª Óy!îçƒ §ÇfiÌy åWTOä

~ÓÇ !Ó!Ë˛ß¨ ˆòˆÏ¢Ó˚ §Ó˚Ü˛yÓ˚à%ˆÏ°yÓ˚ myÓ˚y ˛õ!Ó˚ã˛y!°ï˛

§ÇfiÌyà%ˆÏ°y ˆòˆÏ¢Ó˚ ÙˆÏôƒ Ü ˛ÙÓ!ô≈ï˛Ë˛yˆÏÓ ÓƒÓ§y!Î˚Ü˛

§¡õ Ï̂Ü≈̨ Ó˚ ̂ «˛ Ï̂e à%Ó%̊c˛õ)î≈ xÓòyl Ó˚yá Ï̂SÈ–

Óï≈̨ Ùy Ï̂l xyÙÓ˚y ~Ùl ~Ü˛!ê˛ çà Ï̂ï˛ Óy§ Ü˛Ó˚!SÈ

!ÙÉ §%ô#Ó˚ Ùylã˛®y x Ï̂ê˛y Ï̂ÙyÓy•z° ÎsfyÇ¢à%̂ Ï°yÓ˚ ~Ü˛!ê˛ ̂ SÈy Ï̂ê˛y ≤Ã›ï˛Ü˛yÓ˚Ü˛– ï˛yÓ˚ Ü˛yÓ˚áyly!ê˛ à%Ó˚àÑyG Ï̂Î˚ xÓ!fiÌï˛
~ÓÇ 55 çl Ü˛Ù#≈ ï˛yÓ˚ Ü˛yÓ˚áylyÎ˚ !l Ï̂Î˚y!çï˛ xy Ï̂SÈ– ï˛yÓ˚ Ü˛yÓ˚áylyÎ˚ 92 °«˛ ê˛yÜ˛yÓ˚ Ü˛°Ü˛∂y G Îsf̨ õy!ï˛
!Ó!l Ï̂Î˚yà Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ– ˆò¢#Î˚ Óyçy Ï̂Ó˚ Ù®yÓ˚ Ü˛yÓ˚̂ Ïî xyàyÙ# !Ü˛S%È ÓSÈÓ˚ ˛õÎ≈hs˝ !Ó!Ü ̨ Î˚ Ó,!ÂôÓ˚ ˆÜ˛y Ï̂ly §Ω˛yÓly
ˆl•z– ~ál !ï˛!l xyhs˝ç≈y!ï˛Ü˛ Óyçy Ï̂Ó˚Ó˚ §%!Óôyà%̂ Ï°y xl%§rôyl Ü˛Ó˚̂ ÏSÈl– ï˛yÓ˚ !Ü˛S%È ≤Ã!Ïï˛ Ï̂Îyà# xy Ï̂à ˆÌ Ï̂Ü˛•z
Ó˚Æy!l Óy!î Ï̂çƒÓ˚ § Ï̂Aà Î%=˛ xy Ï̂SÈ– ~•zÓ)̨̊ õ ÓƒÓ§y Ï̂Î˚Ó˚ § Ï̂Aà Î%=˛ ï˛yÓ˚ ~Ü˛çl â!l¤˛ ÓƒÓ§yÎ˚#Ó˚ Ü˛y Ï̂SÈ çyl Ï̂ï˛
˛õy Ï̂Ó˚l ˆÎ ˆÙyê˛Ó˚ ày!í ¸̨Ó˚ ÎsfyÇ¢ ~ÓÇ ê˛yÎ˚y Ï̂Ó˚Ó˚ ÓƒÓ§y Ï̂Î˚Ó˚ çlƒ ò!«˛îÈüÈ˛õ)Ó≈ ~!¢Î˚y G Ùôƒ≤Ãy Ï̂ã˛ƒÓ˚ ˆò¢à%̂ Ï°y Ï̂ï˛
Ë˛y Ï̂°y ÓyçyÓ˚ xy Ï̂SÈ– !ï˛!l Ùylã˛®y Ï̂Ü˛ ï˛yG Ó° Ï̂°l ˆÎ xyhs˝ç≈y!ï˛Ü˛ ˆ«˛ Ï̂e ÓƒÓ§y Ü˛Ó˚y ˆò¢#Î˚ ÓƒÓ§y Ï̂Î˚Ó˚
ÙˆÏï˛y lÎ˚– xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§y á%Ó ç!ê˛°ñ Ü˛yÓ˚î ˆòˆÏ¢Ó˚ !Ë˛ï˛ˆÏÓ˚Ó˚ !Ó˛õîl ÓƒÓfiÌyÓ˚ §ˆÏAà xyhs˝ç≈y!ï˛Ü˛
Óyçy Ï̂Ó˚Ó˚ !Ó˛õîl ÓƒÓ§y !Ë˛ß¨ ≤ÃÜ,̨ !ï˛Ó˚–

!ÙÉ Ùylã˛®y ï˛yG çy Ï̂ll ly ˆÎ !Ü˛Ë˛y Ï̂Ó xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ˆÎ Ï̂ï˛ •Î˚– !ï˛!l !l Ï̂ç•z ˆÜ˛y Ï̂ly !Ó Ï̂ò!¢
@˝Ãy•Ü˛ Ï̂òÓ˚ ¢ly=˛ Ü˛Ó˚̂ ÏÓlñ ly!Ü˛ xlƒÌyÎ˚ ˜ï˛!Ó˚ ˛õîƒà%̂ Ï°y Ó˚Æy!l Ü˛Ó˚̂ Ïï˛ !Ó Ï̂¢£ÏK˛ Ó˚Æy!l §ÇfiÌyà%̂ Ï°yÓ˚ Ùyôƒ Ï̂Ù
ï˛yÓ˚ ˜ï˛!Ó˚ ˛õîƒà%̂ Ï°y ˆ≤ÃÓ˚î Ü˛Ó˚̂ ÏÓl–

!ÙÉ Ùylã˛®yÓ˚ ˆSÈ Ï̂° !Î!l xy Ï̂Ù!Ó˚Ü˛yÎ˚ ~Ù!Ó~ Ü˛Ó˚yÓ˚ ˛õÓ˚ ˆò Ï̂¢ !Ê˛ Ï̂Ó˚ ~ Ï̂§ Ï̂SÈl– !ï˛!l ò!«˛îÈüÈ˛õ)Ó≈ ~!¢Î˚y G
Ùôƒ≤Ãy Ï̂ã˛ƒÓ˚ @˝Ãy•Ü˛ Ï̂òÓ˚ §Ó˚ÓÓ˚y Ï̂•Ó˚ çlƒ ÓƒyÇÜ˛ Ï̂Ü˛ §¡õ)î≈Ó)̊̂ Į̈ õ !lçfl∫ Ùy!°Ü˛ylyô#l Ü˛yÓ˚áyly fiÌy˛õl Ü˛Ó˚yÓ˚
Ü˛Ìy !ã˛hs˝y Ü˛ Ï̂Ó˚l– ~Ó˚ Ê˛ Ï̂° ï˛y Ï̂òÓ˚  í z̨Í˛õy!òï˛ ˛õ Ï̂îƒÓ˚ ˛õ!Ó˚Ó•î ÓƒÎ˚ Ü˛Ù • Ï̂Ó ~ÓÇ ï˛y Ï̂òÓ˚ !Ó Ï̂ò!¢ @˝Ãy•Ü˛ Ï̂òÓ˚
Ü˛ySÈyÜ˛y!SÈ xy§ Ï̂ï˛ §y•yÎƒ Ü˛Ó˚̂ ÏÓ–

!ÙÉ Ùylã˛®y !ë˛Ü˛ Ü˛Ó˚ˆÏ°l !ï˛!l xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒ Î%=˛ •ˆÏÓl– !ï˛!l ï˛yÓ˚ Órô%Ó˚ Ü˛ySÈ ˆÌˆÏÜ˛ çylˆÏï˛
ˆ˛õ Ï̂Ó˚̂ ÏSÈl xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§y Ï̂Î˚ ≤Ã Ï̂Ó Ï̂¢Ó˚ !Ó!Ë˛ß¨ í z̨̨ õyÎ˚à%̂ Ï°y !Ü˛ ~ÓÇ ï˛yÓ˚ í ẑ̨ Ïj¢ƒ Ó)̨̊ õy!Î˚ï˛ Ü˛Ó˚̂ Ïï˛ ˆà Ï̂°
ÎÌyÎÌË˛y Ï̂Ó !Ü˛ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó ˆ§ Óƒy˛õy Ï̂Ó˚G !ï˛!l !l!Ÿã˛ï˛˛ ll–
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ˆÎáy Ï̂l ̨õîƒ ~ÓÇ Óƒ!=˛ Ï̂òÓ˚ §#Ùyhs˝ ã˛°yã˛ Ï̂°Ó˚ Óyôyà%̂ Ï°y

•…y§ ̂ ˛õ Ï̂Î˚̂ ÏSÈ– çyï˛#Î˚ xÌ≈l#!ï˛ í z̨ß¨Î˚̂ ÏlÓ˚ !¢á Ï̂Ó˚ í z̨ë˛yÓ˚

Ù)° Ü˛yÓ˚î •° !ÓŸª xÌ≈l#!ï˛Ó˚ § Ï̂Aà çyï˛#Î˚ xÌ≈l#!ï˛Ó˚

ˆÙ°Órôl âê˛y Ï̂ly– Óï≈̨ÙylÎ%̂ Ïà ÓƒÓ§y Óy!îçƒ xyÓ̊ ̂ ò Ï̂¢Ó̊

§#Ùy Ï̂Ó˚áyÓ˚ Ù Ï̂ôƒ xyÓÂô lÎ˚–

Óï≈̨Ùy Ï̂l xyÓ̊G x Ï̂lÜ˛ §ÇfiÌy xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ̊

çlƒ ≤Ã›!ï˛ !l Ï̂FSÈ– ï˛y Ï̂òÓ˚ ≤ÃÓ,!Âô G °y Ï̂Ë˛Ó˚ çlƒ Ó•%

§%̂ ÏÎyà §%!Óôy Ó,!Âô ̂ ˛õ Ï̂Î˚̂ ÏSÈ–

ò#â≈!òl ô Ï̂Ó˚ Ë˛yÓ˚ï˛ xlƒylƒ ˆò Ï̂¢Ó˚ § Ï̂Aà Óy!îçƒ

Ü˛Ó˚̂ ÏSÈ– !Ü˛v !ÓŸª xÌ≈l#!ï˛ Ï̂ï˛ ~Ü˛#Ë)̨ ï˛ •GÎ˚yÓ˚ ~ÓÇ

˜Ó Ï̂ò!¢Ü˛ Óy!îçƒ G !Ó!l Ï̂Î˚yà Óyí ¸̨y Ï̂lyÓ˚ ≤Ã!Ü ̨ Î˚y!ê˛ Ï̂Ü˛

à!ï˛¢#° Ü˛Ó˚yÓ˚ ˆ«˛ Ï̂e ˆòÓ˚# • Ï̂Î˚ ˆà Ï̂SÈ– (see Box A:

India Embarks on the Path to Globalisation).

11.1.1 xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ xÌ≈
(Meaning of International

Business)

~Ü˛!ê˛ ˆò Ï̂¢Ó˚ ˆË˛Ô Ï̂ày!°Ü˛ §#ÙyÓ˚ Ù Ï̂ôƒ Îál ÓƒÓ§y Óy

ˆ°l Ï̂òl §Çà!ë˛ï˛ •Î˚ ï˛ál ï˛y Ï̂Ü˛ çyï˛#Î˚ Óy!îçƒ Ó Ï̂°

x!Ë˛!•ï˛ Ü˛Ó˚y •Î˚– Îál ˆò Ï̂¢Ó˚ ˆË˛Ô Ï̂ày!°Ü˛ §#Ùyly

x!ï˛Ü ̨ Ù Ü˛ Ï̂Ó˚ xlƒ ˆò Ï̂¢Ó˚ § Ï̂Aà ÓƒÓ§y Óy ˆ°l Ï̂òl

§Çà!ë˛ï˛ •Î˚ ï˛ál ï˛yˆÏÜ˛ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ÓˆÏ°

x!Ë˛!•ï˛ Ü˛Ó˚y •Î˚– •z•y ˆÜ˛Ó°Ùye ˛õîƒ G ˛õ!Ó˚̂ Ï§ÏÓy!ò

xyhs˝ç≈y!ï˛Ü˛ xy Ï̂®y° Ï̂lÓ̊ § Ï̂Aà•z lÎ̊ñ ̨õ%Ñ!çñ Ü˛Ù#≈ñ ≤ÃÎ%!=˛ñ

ˆê˛∆í˛ÙyÜ≈˛ñ ˆ˛õˆÏê˛rê˛ ~ÓÇ Ü˛!˛õÓ˚y•zê˛à%ˆÏ°yÓ˚ ÙˆÏï˛y ˆÙôy

§¡õ!_G ~Ó˚ § Ï̂Aà Î%=˛–

~áy Ï̂l í ẑ̨ ÏÕ‘á Ü˛Ó̊y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó̊ ̂ Î ̂ Ó!¢Ó̊Ë˛yà ̂ °yÏÜ˛

Ó: A  (Box A)

!ÓŸªyÎ̊ Ï̂lÓ̊ ̨õ Ï̂Ì Ë˛yÓ̊ï˛ (India Embarks on the Path to Globalisation)

!ÓŸªyÎ˚̂ ÏlÓ˚ ̨õ Ï̂Ì Îyey ¢%Ó%̊ Ü˛ Ï̂Ó˚ Ë˛yÓ˚ï˛ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ §ÇflÒy Ï̂Ó˚Ó˚ ~Ü˛!ê˛ lï%̨ l Î%̂ Ïà ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó˚̂ ÏSÈ– Ë˛yÓ˚ï˛ ~•z
!ÓÜ˛y¢ Óy í z̨ß¨Î˚l ˆÌ Ï̂Ü˛ ò)̂ ÏÓ˚ ÌyÜ˛ Ï̂ï˛ ˛õy Ï̂Ó˚ ly– Ë˛yÓ˚ï˛ ï˛#Ó  }î ÊÑ̨ y Ï̂ò ç!í ¸̨̂ ÏÎ˚ ˛õ Ï̂í ¸̨– Óy!îçƒ âyê˛!ï˛Ó˚ Ù%̂ ÏáyÙ%!á
• Ï̂Î˚!SÈ°– 1991 §y Ï̂° Óy!îçƒ âyê˛!ï˛Ó˚ ̂ Ùê˛y Ï̂lyÓ˚ çlƒ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ xyhs˝ç≈y!ï˛Ü˛ xÌ≈ Ë˛y[˛y Ï̂Ó˚Ó˚  [IMF] Ü˛y Ï̂SÈ
ï˛•!Ó° ≤Ãòy Ï̂lÓ˚ çlƒ xy Ï̂Óòl Ü˛ Ï̂Ó˚l– xy•z~Ù~Ê˛ Ë˛yÓ˚ï˛ Ï̂Ü˛ ê˛yÜ˛y ôyÓ˚ !ò Ï̂ï˛ Ó˚y!ç • Ï̂Î˚!SÈ° ~ÓÇ ¢ï≈̨  !SÈ° } Ï̂îÓ˚
ê˛yÜ˛y ̨õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ çlƒ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ Ü˛yë˛y Ï̂Ùyàï˛ ̨õ!Ó˚Óï≈̨ l Ï̂Ü˛ ̨õ!Ó˚ã˛y°ly Ü˛Ó˚̂ ÏÓ–

~•z ≤ÃhflÏy Ï̂ÓÓ˚ §y Ï̂Ì ~Ü˛Ùï˛ ly •GÎ˚yÓ˚ Ù Ï̂ï˛y !ÓÜ˛“ ̨õÌ Ë˛yÓ˚̂ Ïï˛Ó˚ •y Ï̂ï˛ !SÈ° ly– ~!ê˛ xy•z~Ù~Ê˛ åIMFä ̨Ü˛ï,≈̨ Ü˛
xy Ï̂Ó˚y!˛õï˛ ¢ï≈̨  Îy Ë˛yÓ˚ï˛ Ï̂Ü˛ ï˛yÓ˚ xÌ≈̃ Ïl!ï˛Ü˛ l#!ï˛à%̂ Ï°y í z̨òyÓ˚#Ü˛Ó˚î Ü˛Ó˚̂ Ïï˛ Óyôƒ Ü˛ Ï̂Ó˚!SÈ°– ï˛ál ̂ Ì Ï̂Ü˛ Ë˛yÓ˚̂ Ïï˛Ó˚
xÌ≈̃ Ïl!ï˛Ü˛ ̂ «˛ Ï̂e ̂ Ùyê˛yÙ%!ê˛  Ó Ï̂í ¸̨y í z̨òyÓ˚#Ü˛Ó˚î â Ï̂ê˛ Ï̂SÈ–

Î!òG §ÇflÒy Ï̂Ó˚Ó˚ ≤Ã!Ü ̨ Î˚y!ê˛ !Ü˛S%Èê˛y ô# Ï̂Ó˚ ô# Ï̂Ó˚ •…y§ ̂ ˛õ Ï̂Î˚̂ ÏSÈ– ï˛ Ï̂Ó !ÓŸª xÌ≈l#!ï˛Ó˚ § Ï̂Aà !ÓŸªyÎ˚l Ï̂Ü˛ §Ç•ï˛ Ü˛Ó˚yÓ˚
˛õ Ï̂Ì Ë˛yÓ˚ï˛ x Ï̂lÜ˛ê˛y ~!à Ï̂Î˚ ̂ à Ï̂SÈ– ~Ü˛!ò Ï̂Ü˛ Ó•%çy!ï˛Ü˛ §ÇfiÌy å~Ù~l!§ä ï˛y Ï̂òÓ˚ ̨ õîƒ G ̨õ!Ó˚̂ Ï§Óy!ò !ÓÜ ̨ Î˚
Ü˛Ó˚yÓ˚ çlƒ Ë˛yÓ˚ï˛#Î˚ Óyçy Ï̂Ó˚ ã˛ Ï̂° ~ Ï̂§ Ï̂SÈ– x˛õÓ˚!ò Ï̂Ü˛ !Ó Ï̂ò Ï̂¢Ó˚ ̂ Ë˛y=˛y Ï̂òÓ˚ Ü˛y Ï̂SÈ ï˛y Ï̂òÓ˚ ̨õîƒ G ̂ §Óy ÓyçyÓ˚çyï˛
Ü˛Ó˚yÓ˚ çlƒ x Ï̂lÜ˛ Ë˛yÓ˚ï˛#Î˚ ̂ Ü˛y¡õy!lG ̂ ò Ï̂¢Ó˚ §#Ùyly ̂ ˛õ!Ó˚̂ ÏÎ˚ !Ó Ï̂ò Ï̂¢ ̨õy!í ¸̨ !ò Ï̂Î˚̂ ÏSÈ–
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xyhs˝ç≈y!ï˛Ü˛  ÓƒÓ§y Ó°ˆÏï˛ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒˆÏÜ˛
Ë˛y Ï̂Ól– !Ü˛v ~ê˛y §ï˛ƒ lÎ˚– ̂ Ü˛y Ï̂ly § Ï̂®• ̂ l•z  ̂ Î ̨õîƒ
Ó˚Æy!l G xyÙòy!lÓ˚ § Ï̂Aà Î%=˛ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ
˙!ï˛•y!§Ü˛Ë˛y Ï̂Ó xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§yÓ˚ ~Ü˛!ê˛ à%Ó%̊c˛õ)î≈
í z̨̨ õyòyl !• Ï̂§ Ï̂Ó !Ó Ï̂Ó!ã˛ï˛ • Ï̂Î̊ Ï̂SÈ– !Ü˛v ̨õ Ï̂Ó̊ xyhs˝ç≈y!ï˛Ü˛
Óy!î Ï̂çƒÓ˚ Óƒy˛õÜ˛ ≤Ã§yÓ˚ â Ï̂ê˛ Ï̂SÈ– xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚
§•yÎ̊Ü˛à%̂ Ï°y ̂ ÎÙlÈüÈ  ̂ ÎÙl xyhs˝ç≈y!ï˛Ü˛ ºÙî G ̨õÎ≈ê˛lñ
˛õ!Ó̊Ó•îñ ̂ Îyày Ï̂Îyàñ ÓƒyÇ!Ü˛Çñ à%òyÙçyï˛Ü˛Ó̊îñ !ÓK˛y˛õlñ
!Óï˛Ó˚îñ •zï˛ƒy!òÓ˚G ◊#Ó,!Âô â Ï̂ê˛ Ï̂SÈ–

˛xlƒ!ò Ï̂Ü˛ §ÙylË˛y Ï̂Ó !Ó Ï̂ò!¢ !Ó!l Ï̂Î˚y Ï̂à ~ÓÇ ̨õîƒ
G ˆ§ÓyÓ˚ à%Ó%̊c˛õ)î≈ í z̨ß¨Î˚l â Ï̂ê˛ Ï̂SÈ– !Ó Ï̂ò!¢ @˝Ãy•Ü˛ Ï̂òÓ˚
!lÜ˛ê˛Óï˛#≈ • Ï̂ï˛ ~ÓÇ Ü˛Ù áÓ˚̂ Ïã˛ ï˛y Ï̂òÓ˚ xyÓ˚G ˆ§Óy
ˆòGÎ̊yÓ̊ çlƒ ̂ Ü˛y¡õy!là%̂ Ï°y !Ó Ï̂ò Ï̂¢ !Ó!l Ï̂Î̊yà Ü˛ Ï̂Ó̊ ~ÓÇ
˛õîƒ ˛õ!Ó˚ˆÏ§ÏÓy!ò í˛zÍ˛õyòl ¢%Ó˚% Ü˛ˆÏÓ˚– ~•z §Óà%ˆÏ°y•z
xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ xAà– ˛õ!Ó˚̂ Ï¢ Ï̂£Ï xyÙÓ˚y Ó° Ï̂ï˛
˛õy!Ó˚ ˆÎ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ !ÓŸªÓƒy˛õ# ˛õîƒ G ˆ§Óy
í z̨Í˛õyò Ï̂lÓ˚ ̂ «˛ Ï̂e Ó,•Í ̂ «˛e !• Ï̂§ Ï̂Ó !Ó Ï̂Ó!ã˛ï˛ •Î˚–

11.1.2 xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ Ü˛yÓ˚î
(Reason for International

Business)

xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ̊ ̂ ÙÔ!°Ü˛ Ü˛yÓ̊î •° !Ó Ï̂ŸªÓ̊ ̂ Ü˛y Ï̂ly

ˆòÏ¢•z ï˛yÓ̊ ≤Ã̂ ÏÎ̊yçl#Î̊ §Ó oÓƒ §ÙylË˛y Ï̂Ó §hflÏyÎ̊ í z̨Í˛õyòl

Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊ ly– ~!ê˛ ï˛y Ï̂òÓ̊ Ù Ï̂ôƒ ≤ÃyÜ,̨ !ï˛Ü˛ §¡õòà%̂ Ï°yÓ̊

x§Ù !Óï˛Ó̊î Óy ï˛y Ï̂òÓ̊ í z̨Í˛õyòl¢#°ï˛yÓ̊ ÙyeyÓ̊ ̨õyÌ≈̂ ÏÜ˛ƒÓ̊

Ü˛yÓ˚̂ Ïî •Î˚– !Ó!Ë˛ß¨ ̨õîƒ G ̨õ!Ó˚̂ Ï§ÏÓy!ò í z̨Í˛õyò Ï̂lÓ˚ çlƒ

≤Ã Ï̂Î˚yçl#Î˚ ◊Ùñ Ù)°ôl ~ÓÇ ÜÑ̨ yã˛yÙy° !• Ï̂§ Ï̂Ó ÓƒÓ•,ï˛

o Ï̂ÓƒÓ˚ ≤Ãy˛õƒï˛y !Ó!Ë˛ß¨ ˆò Ï̂¢ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚– ï˛ySÈyí ¸̨y

!Ó!Ë˛ß̈ xyÌ≈ÈüÈ§yÙy!çÜ˛ñ ̂ Ë˛Ô Ï̂ày!°Ü˛ G Ó̊yç Ï̃l!ï˛Ü˛ Ü˛yÓ̊ Ï̂î

!Ó!Ë˛ß¨ ̂ ò Ï̂¢Ó˚ ◊ Ï̂ÙÓ˚ í z̨Í˛õyòl¢#°ï˛y G í z̨Í˛õyòl áÓ˚ã˛

!Ë˛ß¨ !Ë˛ß¨ •Î˚––

~•z ˛õyÌ≈̂ ÏÜ˛ƒÓ˚ Ü˛yÓ˚̂ Ïî ˆÜ˛y Ï̂ly !Ó Ï̂¢£Ï ~Ü˛!ê˛ ˆò¢
Ü˛Ù òy Ï̂Ù Ë˛y Ï̂°y à%îÙyl §¡õß¨ ˛õîƒ í z̨Í˛õyòl Ü˛Ó˚̂ Ïï˛
˛õy Ï̂Ó˚ ly ̂ Îê˛y xlƒ ~Ü˛!ê˛ ̂ ò¢ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚– xlƒË˛y Ï̂Ó
Ó° Ï̂ï˛ ˆà Ï̂° !Ü˛S%È ˆò¢ !Ó Ï̂¢£Ï §%!ÓôyÓ˚ çlƒ ˆÎ ˛õîƒ!ê˛
ò«˛ï˛yÓ˚ § Ï̂Aà Ü˛Ù òy Ï̂Ù í z̨Í˛õyòl Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ñ xlƒ
~Ü˛!ê˛ ̂ ò Ï̂¢ ~•z §%!Óôyà%̂ Ï°y ly ÌyÜ˛y Ï̂ï˛ G•z !l!ò≈T˛ ̨õîƒ!ê˛
ò«˛ï˛yÓ˚ § Ï̂Aà Ü˛Ù òy Ï̂Ù í z̨Í˛õyòl Ü˛Ó˚̂ Ïï˛ ̨ õy Ï̂Ó˚ ly–

~•z Ü˛yÓ̊ Ï̂î !Ó Ï̂ŸªÓ̊ !Ó!Ë˛ß̈ ̂ ò¢à%̂ Ï°y xlƒylƒ ̂ ò Ï̂¢Ó̊
§ Ï̂Aà Óy!î Ï̂çƒ !°Æ •Î̊ Îy Ï̂Ü˛ xyÙÓ̊y xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ
Ó Ï̂° x!Ë˛!•ï˛ Ü˛ Ï̂Ó˚ Ìy!Ü˛– í z̨̨ õ Ï̂Ó˚Ó˚ Ó!î≈ï˛ Ü˛yÓ˚̂ ÏîÓ˚ çlƒ
xyçÜ˛y° xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ ~ï˛ ≤Ã§yÓ˚ â Ï̂ê˛ Ï̂SÈ–
xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ≤Ã§y Ï̂Ó̊Ó̊ Ù)° Ü˛yÓ̊î •° ̂ Ë˛Ô Ï̂ày!°Ü˛
!Ó Ï̂¢£ÏyÎ˚î– §yôyÓ˚îï˛ ~Ü˛•z Ü˛yÓ˚̂ Ïî çyï˛#Î˚ ÓƒÓ§yG
ˆò Ï̂¢Ó˚ !Ó!Ë˛ß¨ Ó˚y Ï̂çƒÓ˚ Ù Ï̂ôƒ §Çà!ë˛ï˛ •Î˚– ̂ ò Ï̂¢Ó˚ Ù Ï̂ôƒ
x!ôÜ˛yÇ¢ Ó˚yçƒ Óy xM˛° ̂ §•z ̨õîƒ!ê˛•z í z̨Í˛õyòl Ü˛Ó˚̂ ÏÓ
ˆÎ!ê˛ í z̨Í˛õyòl Ü˛Ó˚yÓ˚ çlƒ G•z Ó˚yçƒ Óy xM˛° í z̨̨ õÎ%=˛–
Ë˛yÓ˚̂ Ïï˛Ó˚ Ù Ï̂ôƒ í z̨òy•Ó˚îfl∫Ó)̨̊ õ ˆòáy ÎyÎ˚ ˆÎ ˛õ!Ÿã˛ÙÓAà
˛õyê˛çyï˛ oÓƒ í z̨Í˛õyò Ï̂l !Ó Ï̂¢£Ë˛y Ï̂Ó §yÊ˛°ƒ °yË˛ Ü˛̂ ÏÓ̊ Ï̂SÈ–
x˛õÓ̊!ò Ï̂Ü˛ñ Ù%¡∫y•z ~ÓÇ Ù•yÓ̊y Ï̂T …̨Ó̊ ≤Ã!ï˛ Ï̂Ó¢# xM˛°à%̂ Ï°y
ï%̨ °y ~ÓÇ Óflf í z̨Í˛õyò Ï̂l !Ó Ï̂¢£ÏyÎ˚î °yË˛ Ü˛ Ï̂Ó˚̂ ÏSÈ– ~Ü˛•z
Ü˛yÓ˚ˆÏî xyM˛!°Ü˛ ◊Ù !ÓË˛yçˆÏlÓ˚ l#!ï˛ xyhs˝ç≈y!ï˛Ü˛
ˆ«˛ Ï̂eG ≤Ã Ï̂Îyçƒ–

§Ó≈y!ôÜ˛ í z̨ß̈Î̊l¢#° ̂ ò¢ ̂ Îáy Ï̂l ≤Ãã%̨ Ó̊ ◊!ÙÜ˛  xy Ï̂SÈ
ÎyÓ̊ çlƒ ï˛yÓ̊y Óflf í z̨Í˛õyò Ï̂l ~ÓÇ Ó̊Æy!l Ï̂ï˛ §%!Óôy ̂ Ë˛yà
Ü˛ Ï̂Ó˚– ˆÎ Ï̂•ï%̨  ï˛y Ï̂òÓ˚ Ù)°ôl G ≤ÃÎ%!=˛Ó˚ xË˛yÓ xy Ï̂SÈ–
ï˛y•z ï˛yÓ˚y í z̨ß¨ï˛ Ï̂ò¢à%̂ Ï°y ̂ Ì Ï̂Ü˛ Îsf̨ õy!ï˛ xyÙòy!l Ü˛ Ï̂Ó˚
˛õ Ï̂Ó̊ xyÓ̊G ò«˛ï˛yÓ̊ § Ï̂Aà í z̨Í˛õyòl Ü˛yÎ≈ ̨õ!Ó̊ã˛y°ly Ü˛Ó̊ Ï̂ï˛
˛õyˆÏÓ˚– Îy çy!ï˛Ó˚ çlƒ §%!ÓôyçlÜ˛ñ ï˛y Ü˛Ù ˆÓ!¢
˛ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ çlƒG §%!ÓôyçlÜ˛– ÓƒÓ§y!Î˚Ü˛
≤Ã!ï˛¤˛yl xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ï˛ál•z xyÙòy!l Ü˛ Ï̂Ó̊ Îál
xlƒ ˆò¢à%̂ Ï°y ˆÌ Ï̂Ü˛ Ü˛Ù òy Ï̂Ù ˛õîƒ ˛Ü ̨ Î˚ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚
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~ÓÇ ˆ§•z ˆòˆÏ¢•z ˛õîƒ Ó˚Æy!l Ü˛Ó˚ˆ ÏÓ ˆÎáyˆÏl
ï%̨ °lyÙ)°Ü˛Ë˛y Ï̂Ó ˆÓ!¢ òyÙ ˛õy Ï̂Ó– ˛õ Ï̂îƒÓ˚ òyÙ SÈyí ¸̨yG
ˆò¢ xÌÓy ≤Ã!ï˛¤˛yl xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ̊ ̂ «˛ Ï̂e xyÓ̊G
x Ï̂lÜ˛ §%!Óôy ˆË˛yà Ü˛ Ï̂Ó˚– ~•z§Ó §%!Óôyà%̂ Ï°yÓ˚ çlƒ
ˆÜ˛y Ï̂ly ̂ ò¢ Óy ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛yl xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ
í z̨m%Âô •Î̊– ̨õÓ̊Óï˛#≈hflÏ̂ ÏÓ̊ xyÙÓ̊y ~•z §Ó §%!Óôyà%̂ Ï°y !l Ï̂Î̊
xy Ï̂°yã˛ly Ü˛Ó̊Ó–

11.1.3 xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ÓlyÙ ̂ ò¢#Î˚
Óy!îçƒ (International Business

vs. Domestic Business)

xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ̨õ!Ó˚ã˛y°ly ~ÓÇ ÓƒÓfiÌy˛õly ̂ ò¢#Î˚

ÓƒÓ§y ˆÌˆÏÜ˛ xˆÏlÜ˛ ˆÓ!¢ ç!ê˛° ˛õÂô!ï˛– Ü˛yÓ˚î

Ó˚yç˜Ïl!ï˛Ü˛ñ §yÙy!çÜ˛ñ §yÇfl,Ò!ï˛Ü˛ ~ÓÇ xÌ≈˜Ïl!ï˛Ü˛

˛õ!Ó̊ Ï̂Ó¢ !Ó!Ë˛ß̈ ̂ ò¢à%̂ Ï°y Ï̂ï˛ !Ó!Ë˛ß̈ Ó̊Ü˛ Ï̂ÙÓ̊ •Î̊– ~•z§Ó

ç!ê˛°ï˛y Ï̂Ü˛ Ü˛y!ê˛ Ï̂Î˚ ˆÜ˛y Ï̂ly ≤Ã!ï˛¤˛yl çyï˛#Î˚ Ü˛yÓ˚ÓyÓ˚

ˆÌ Ï̂Ü˛ xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó˚– ÓƒÓ§y!Î˚Ü˛

≤Ã!ï˛¤˛ylà%ˆÏ°yˆÏÜ˛ ˛õîƒ í˛zÍ˛õyòlñ Ó^˝ê˛l ~ÓÇ òyˆÏÙÓ˚

§#ÙyÓÂôï˛y §¡õ Ï̂Ü≈̨  çyl Ï̂ï˛ • Ï̂Ó ~ÓÇ ̃ Ó Ï̂ò!¢Ü˛  Óyçy Ï̂Ó̊

ï˛y Ï̂òÓ˚ §%!l!ò≈T˛ ã˛y!•òy §¡õ Ï̂Ü≈̨  xl%ôyÓl Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

Ó: !Ó ˆòá ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂Ü˛ ˛õ!Ó˚̂ ÏÓ¢àï˛

˛õyÌ≈̂ ÏÜ˛ƒÓ˚ !ò Ï̂Ü˛ ò,!T˛ ˆòGÎ˚y (see Box B on Firms

need to be Cognisant of Environmental

Differences)– xyhs˝ç≈y!ï˛Ü˛  Óy!îçƒ G ̂ ò¢#Î̊ ÓƒÓ§y Ï̂Î̊Ó̊

≤Ãôyl ≤Ãôyl ̨õyÌ≈Ü˛ƒà%̂ Ï°y !l Ï̂¡¨ xy Ï̂°yã˛ly Ü˛Ó˚y •°–

(i) ˆÜ ̨ ï˛y G !Ó Ï̂Ü ̨ ï˛yÓ˚ çyï˛#Î˚ï˛y (Nationality of

buyers and sellers): ÓƒÓ§y!Î˚Ü˛ ˆ«˛ˆÏe Ù%áƒ˛õ«˛

åˆÜ ̨ ï˛y G !Ó Ï̂Ü ̨ ï˛yä à%̂ Ï°yÓ̊ çyï˛#Î̊ï˛y xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ

~ÓÇ ̂ ò¢#Î̊ ÓƒÓ§y Ï̂Î̊Ó̊ ̂ «˛ Ï̂e !Ó!Ë˛ß̈Ó̊)̨ õ ̨õ!Ó̊°!«˛ï˛ •Î̊–

ˆò¢#Î̊ ÓƒÓ§y Ï̂Î̊Ó̊ ̂ «˛ Ï̂e ̂ Ü ̨ ï˛y ~ÓÇ !Ó Ï̂Ü ̨ ï˛y ~Ü˛•z ̂ ò Ï̂¢Ó̊

lyà!Ó˚Ü˛ •Î˚– ~•zçlƒ  ò%ÈüÈ˛õ«˛•z !l Ï̂ç Ï̂òÓ˚ Ù Ï̂ôƒ ˆÓyV˛y

˛õí ¸̨yÓ˚ Ùyôƒ Ï̂Ù ÓƒÓ§y!Î˚Ü˛ ̂ °l Ï̂òl §¡õyòl Ü˛ Ï̂Ó˚– !Ü˛v

xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ̊ ̂ «˛ Ï̂e ̂ Ü ̨ ï˛y ~ÓÇ !Ó Ï̂Ü ̨ ï˛y !Ó!Ë˛ß̈

ˆò Ï̂¢Ó˚ •Î˚– Ë˛y£Ïyñ §yÙy!çÜ˛ Ó˚#!ï˛l#!ï˛ ~ÓÇ Óy!î Ï̂çƒÓ˚

í ẑ̨ Ïj Ï̂¢ƒÓ̊ Ù Ï̂ôƒ ̨õyÌ≈Ü˛ƒ ̂ •ï%̨  xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ x!hs˝Ù
Ó)̨̊ õ ̂ òGÎ˚y x Į̈̂ õ«˛yÜ,̨ ï˛ ç!ê˛°–
(ii) ÓƒÓ§yˆÏÎ˚Ó˚ §ˆÏAà Î%=˛ xlƒylƒ fl∫yÌ≈ §Ç!Ÿ’T˛
Óƒ!=˛ˆÏòÓ˚ çyï˛#Î˚ï˛y (Nationality of other

stakeholders) : xË˛ƒhs˝Ó̊#î ~ÓÇ xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ
xlƒylƒ fl∫yÌ≈ §Ç!Ÿ’T˛ Óƒ!=˛ÈüüüÈ ˆÎÙlñ Ü˛Ù≈ã˛yÓ˚#ñ
§Ó˚ÓÓ˚y•Ü˛yÓ˚#ñ ̂ ¢Î˚y Ï̂Ó˚Ó˚ ôyÓ˚Ü˛ñ xÇ¢#òyÓ˚ ~ÓÇ §yôyÓ˚î
lyà!Ó˚Ü˛ Îy Ï̂òÓ˚ ÓƒÓ§y ≤Ã!ï˛¤˛y Ï̂lÓ˚ § Ï̂Aà §¡õÜ≈̨  xy Ï̂SÈ
ï˛y Ï̂òÓ̊ çyï˛#Î̊ï˛y G !Ë˛ß̈ ≤ÃÜ,̨ !ï˛Ó̊ •Î̊– xlƒ!ò Ï̂Ü˛ xË˛ƒhs˝Ó̊#î
Óy!î Ï̂çƒÓ̊ ̂ «˛ Ï̂e ~•z§Ó fl∫yÌ≈ §Ç!Ÿ’T˛ Óƒ!=˛Ó̊y ~Ü˛•z ̂ ò Ï̂¢Ó̊
•GÎ˚yÓ˚ Ê˛ Ï̂° ï˛y Ï̂òÓ˚ Ù)°ƒyÎ˚l ˛õÂô!ï˛ G xyã˛Ó˚î ~Ü˛•z
Ó˚Ü˛Ù •Î˚– !Ü˛v xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ Ï̂«˛ Ï̂e xlƒylƒ
fl∫yÌ≈§Ç!Ÿ’T˛ Óƒ!=˛ Ï̂òÓ˚ çyï˛#Î˚ï˛y !Ó!Ë˛ß¨ •GÎ˚yÓ˚ Ü˛yÓ˚̂ Ïî
ï˛y Ï̂òÓ˚ Ù)°ƒyÎ˚l Ó,•Í xy!Aà Ï̂Ü˛ •GÎ˚yÓ˚ Ê˛ Ï̂° !Ó!Ë˛ß¨
ÓƒÓ§y!Î̊Ü˛˛ !§Âôyhs˝ @˝Ã•î Ü˛Ó̊y xï˛ƒhs˝ ç!ê˛° ≤ÃÜ,̨ !ï˛Ó̊ •Î̊–
(iii) í˛ zÍ˛õyòˆÏlÓ˚ í˛ z ˛õyòylà%ˆÏ°yÓ˚ à!ï˛¢#°ï˛y
(Mobility of factors of production) : ◊Ù ~ÓÇ
Ù)°ô Ï̂lÓ̊ Ù Ï̂ï˛y à!ï˛¢#° í z̨̨ õyòylà%̂ Ï°y !lç ̂ ò Ï̂¢Ó̊ §#ÙyÓ̊
Ù Ï̂ôƒ Îï˛ à!ï˛¢#° •Î˚ xlƒ ̂ ò¢à%̂ Ï°y Ï̂ï˛ ï˛ï˛ à!ï˛¢#°
Ìy Ï̂Ü˛ ly– ~•z í z̨̨ õyòylà%̂ Ï°y ̂ ò Ï̂¢Ó˚ Ù Ï̂ôƒ xÓy Ï̂ô !Óã˛Ó˚î
Ü˛ˆÏÓ˚ xlƒ!òˆÏÜ˛ ~Ü˛ ˆò¢ ˆÌˆÏÜ˛ xlƒ ˆòˆÏ¢ ~•z
í z̨̨ õyòylà%̂ Ï°yÓ̊ xyòyl ≤Ãòy Ï̂lÓ̊ ̂ «˛ Ï̂e !Ó!ô!l Ï̂£Ïô Ìy Ï̂Ü˛–
~SÈyÈí ¸̨y §yÙy!çÜ˛ G §yÇfl,Ò!ï˛Ü˛ Óyï˛yÓÓ˚îñ ˆË˛Ô Ï̂ày!°Ü˛
≤ÃË˛yÓ ~ÓÇ xy!Ì≈Ü˛ xÓfiÌy åsocio-cultural

environments, geographic influences and

economic conditionsäÈüÈ~Ó˚ !Ó!Ë˛ß¨ï˛yÓ˚ Ü˛yÓ˚̂ Ïî ~•z

í˛z˛õyòylà%ˆÏ°yÓ˚ à!ï˛¢#°ï˛yÓ˚ ˛õ!Ó˚˛õrÌ# •Î˚– ◊ˆÏÙÓ˚

à!ï˛¢#°ï˛yÓ̊ ̂ «˛ Ï̂e •z•y §ï˛ƒ ̂ Î !Ó!Ë˛ß̈ ôÓ̊ Ï̂lÓ̊ ç°ÓyÎ̊%ñ
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xy!Ì≈Ü˛ G §yÙy!çÜ˛ ̨õ!Ó˚!fiÌ!ï˛Ó˚ Ü˛yÓ˚̂ Ïî !l Ï̂çÓ˚ ̂ ò Ï̂¢Ó˚

ï%̨°lyÎ̊ xlƒylƒ ̂ ò Ï̂¢ ~•z í z̨̨ õyòyl!ê˛Ó̊ à!ï˛¢#ï˛y Óyôy≤ÃyÆ

•Î˚–

(iv) Óyçy Ï̂Ó˚ @˝Ãy•Ü˛ Ï̂òÓ˚ Ó%̊!ã˛àï˛ ̃ Ó£ÏÙƒ (Customer

heterogeneity across markets): xyhs˝ç≈y!ï˛Ü˛

Óyçy Ï̂Ó˚ ̂ Ü ̨ ï˛y !Ó!Ë˛ß¨ ̂ ò Ï̂¢Ó˚ •GÎ˚y Ï̂ï˛ ï˛y Ï̂òÓ˚ §yÙy!çÜ˛

G §yÇfl,Ò!ï˛Ü˛ ˛õê˛Ë)̨ !Ù !Ó!Ë˛ß¨ Ó˚Ü˛ Ï̂ÙÓ˚ •Î˚– ï˛y Ï̂òÓ˚ Ó%̊!ã˛ñ

Ê˛ƒy¢lñ Ë˛y£Ïyñ !ÓŸªy§ñ åtastes, fashions, languages,

beliefä Ó˚#!ï˛l#!ï˛Ó˚ !Ó!Ë˛ß¨ï˛yÓ˚ Ü˛yÓ˚̂ Ïî ˛õ,!ÌÓ#Ó˚ !Ó!Ë˛ß¨

ˆò¢à%̂ Ï°y Ï̂ï˛ ̂ Ü ̨ ï˛y Ï̂òÓ̊ ̨õSÈ̂ Ï®Ó̊ !Ó!Ë˛ß̈ï˛y ̨õ!Ó̊°!«˛ï˛ •Î̊–

§yÙy!çÜ˛ G §yÇfl,Ò!ï˛Ü˛ Ü˛yÓ˚ˆÏî !ã˛ˆÏlÓ˚ ˆ°yˆÏÜ˛Ó˚y

Óy•z§y•ẑ ÏÜ˛° ˆÓ!¢ ˛õSÈ® Ü˛ Ï̂Ó˚– §ÙylË˛y Ï̂Ó Ë˛yÓ˚ï˛#Î˚Ó˚y

í˛yl!òˆÏÜ˛ ÓˆÏ§ ày!í˛¸ ã˛y°yˆÏï˛ xË˛ƒfiÌñ x˛õÓ˚!òˆÏÜ˛

xyˆÏÙ!Ó˚Ü˛yÓ˚ ˆ°yˆÏÜ˛Ó˚y ÓyÙ!òˆÏÜ˛ ÓˆÏ§ ày!í˛¸ ã˛y°yÎ˚–

xy Ï̂Ù!Ó˚Ü˛yÓ˚ ˆ°y Ï̂Ü˛Ó˚y !ê˛!Ë˛ñ Óy•zÜ˛ •zï˛ƒy!ò Ü ̨ Î˚ Ü˛Ó˚yÓ˚

ò%•zÈüÈ!ï˛l ÓSÈÓ˚ ̨õÓ˚ ̨õ!Ó˚Óï≈̨ l Ü˛ Ï̂Ó˚ñ x˛õÓ˚!ò Ï̂Ü˛ Ë˛yÓ˚ï˛#Î˚Ó˚y

~•zà%̂ Ï°y §¡õ)î≈ lT˛ ly • Ï̂° ̨õ%lÓ̊yÎ̊ Ü ̨ Î̊ Ü˛ Ï̂Ó̊ ly– ~•z§Ó

!Ó!Ë˛ß¨ï˛yÓ˚ Ü˛yÓ˚̂ Ïî !Ó!Ë˛ß¨ ˆò Ï̂¢Ó˚ @˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛Ìy !ã˛hs˝y

Ü˛ Ï̂Ó̊ !Ë˛ß̈ !Ë˛ß̈ ̂ ò Ï̂¢ !Ë˛ß̈  !Ë˛ß̈ oÓƒ ̃ ï˛!Ó̊ Ü˛Ó̊yÓ̊ Ó̊#!ï˛l#!ï˛

!fiÌÓ˚ Ü˛Ó˚y •Î˚– Î!òG ̂ Ü˛y Ï̂ly ~Ü˛ ̂ ò Ï̂¢Ó˚ @˝Ãy•Ü˛ Ï̂òÓ˚ Ó%̊!ã˛

G ˛õSÈ Ï̂®Ó˚ !Ó!Ë˛ß¨ï˛y ÌyÜ˛ Ï̂ï˛ ˛õy Ï̂Ó˚– !Ü˛v xyhs˝ç≈y!ï˛Ü˛

ˆ«˛ Ï̂e ~•z !Ó!Ë˛ß¨ï˛y x!ôÜ˛ï˛Ó˚ ̂ Ó!¢ •Î˚–

Óy: !Ó  (Box B)

ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂Ü˛ ̨õ!Ó˚̂ ÏÓ¢àï˛ ̨õyÌ≈Ü˛ƒà%̂ Ï°yÓ˚ !ò Ï̂Ü˛ ò,!T˛ ̂ òGÎ˚y í z̨!ã˛ï˛
(Firms need to be Cognisant of Environmental Differences)

Ù Ï̂l Ó˚yá Ï̂ï˛ • Ï̂Ó ̂ Î xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ̨õ!Ó˚ã˛y°ly Ü˛Ó˚y §•ç Óƒy˛õyÓ˚ lÎ˚– !Ó!Ë˛ß¨ ̂ ò Ï̂¢Ó˚ Ó˚yç Ï̃l!ï˛Ü˛ñ §yÙy!çÜ˛ñ
§yÇfl,Ò!ï˛Ü˛ G xÌ≈̃ Ïl!ï˛Ü˛ ˛õ!Ó˚̂ ÏÓ Ï̂¢Ó˚ ˜Ó!ã˛ Ï̂eƒÓ˚ Ü˛yÓ˚̂ Ïî xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ˛õ!Ó˚ã˛y°ly Ü˛Ó˚y xyÓ˚G Ü˛!ë˛l Óƒy˛õyÓ˚
• Ï̂Î˚ òÑy!í ¸̨̂ ÏÎ˚̂ ÏSÈ–

§ Ï̂ã˛ï˛lï˛yÓ˚ ˆ«˛ Ï̂e ~•z ˛õyÌ≈Ü˛ƒà%̂ Ï°y•z Î Ï̂ÌT˛ lÎ˚– ~•z ˛õ!Ó˚Óï≈̨ là%̂ Ï°yÓ˚ Ü˛Ìy ÙyÌyÎ˚ ˆÓ˚̂ Ïá xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ
ÓƒÓ§y!Î˚Ü˛ ˆÜ˛Ô¢° G !Ó˛õîl ÓƒÓfiÌy §Ç Ï̂Óòl¢#° ˛õÂô!ï˛Ó˚ Ùyôƒ Ï̂Ù ~!à Ï̂Î˚ !l Ï̂Î˚ ˆÎ Ï̂ï˛ • Ï̂Ó– í z̨òy•Ó˚îfl∫Ó)̨̊ õñ
Ó°y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚ ˆÎñ xy!Ê ̨ Ü˛y ~ÓÇ ~!¢Î˚y Ù•y Ï̂ò Ï̂¢Ó˚ ˆ°yÜ˛ Ï̂òÓ˚ ÙyÌy !˛õS%È xyÎ˚ Ü˛Ù •GÎ˚yÓ˚ Ü˛yÓ˚̂ Ïî ï˛yÓ˚y Ü˛Ù
òy Ï̂ÙÓ˚ !ç!l§ Ü ̨ Î˚ Ü˛Ó˚̂ Ïï˛ ã˛yÎ˚– !Ü˛v !Ü˛S%È í z̨ß¨ï˛ ˆò¢ ˆÎÙlñ çy˛õylñ xy Ï̂Ù!Ó˚Ü˛yñ Ü˛ylyí˛yñ Ê ̨ y™ñ çyÙ≈y!l ~ÓÇ
§%•zçyÓ˚°ƒy Ï̂u˛Ó˚ åJapan, United States, Canada, France, Germany and Switzerlandä Ù Ï̂ï˛y ̂ ò¢à%̂ Ï°y ̂ Ó!¢
òy Ï̂ÙÓ˚ oÓƒ Ü ̨ Ï̂Î˚Ó˚ ˆ«˛ Ï̂e x@˝Ãy!ôÜ˛yÓ˚ ˆòÎ˚ñ Ü˛yÓ˚î ï˛y Ï̂òÓ˚ Ë˛y° xy!Ì≈Ü˛ xÓfiÌyÓ˚ çlƒ•z ~ê˛y §Ω˛Ó • Ï̂Î˚̂ ÏSÈ–

~•z ˆò¢à%̂ Ï°yÓ˚ ÓƒÓ§y!Î˚Ü˛ ˆÜ˛Ô¢°ï˛yÓ˚ Ù Ï̂ôƒ !Ó!Ë˛ß¨ï˛yÓ˚ Ü˛Ìy !ã˛hs˝y Ü˛ Ï̂Ó˚ ã˛y!•òy Ù Ï̂ï˛y ˛õîƒ ÓyçyÓ˚çyï˛ Ü˛Ó˚̂ ÏÓ–
ÓƒÓ§y!Î˚Ü˛ §ÇfiÌyà%̂ Ï°y ~•zË˛y Ï̂Ó xy!Ê ̨ Ü˛y ~ÓÇ ~!¢Î˚yÓ˚ xM˛°à%̂ Ï°yÓ˚ ˆË˛y=˛y Ï̂òÓ˚ x Į̈̂ õ«˛yÜ,̨ ï˛ Ü˛Ù òy Ï̂ÙÓ˚ ˛õîƒ
Ó˚Æy!l Ü˛Ó˚yÓ˚ !§Âôyhs˝ ˆl Ï̂Óñ ~ÓÇ çy˛õyl ~ÓÇ x!ôÜ˛yÇ¢ •zí ẑ̨ ÏÓ˚y˛õ#Î˚ ˆò¢§Ù)• G í z̨_Ó˚ xy Ï̂Ù!Ó˚Ü˛yÓ˚ ˆò¢à%̂ Ï°yÓ˚

ˆË˛y=˛y Ï̂òÓ˚ çlƒ í z̨Fã˛Ùy Ï̂lÓ˚ ˛õîƒ í z̨Í˛õyòl Ü˛Ó˚̂ ÏÓ–
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(v) ÓƒÓ§y!Î˚Ü˛ ˛õÂô!ï˛ ~ÓÇ xyã˛Ó˚ˆÏîÓ˚ !Ó!Ë˛ß¨ï˛y
(Differences in business systems and

practices): !Ü˛S%È !Ü˛S%È ˆòˆÏ¢ ÓƒÓ§y!Î˚Ü˛ ˛õÂô!ï˛ G

xyã˛Ó˚̂ ÏîÓ˚ Ù Ï̂ôƒ x!ôÜ˛ï˛Ó˚ ̨õyÌ≈Ü˛ƒ ̨õ!Ó˚°!«˛ï˛ •Î˚– !Ü˛v

~Ü˛•z ̂ ò Ï̂¢Ó˚ Ù Ï̂ôƒ ~•zÓ)̨̊ õ ̨õyÌ≈Ü˛ƒ ̂ Ó!¢ ̨õ!Ó˚°!«˛ï˛ •Î˚

ly– ò%!ê˛ ˆòˆÏ¢Ó˚ §yÙy!çÜ˛ G xy!Ì≈Ü˛!ÓÜ˛y¢ñ xy!Ì≈Ü˛

˛õ!Ó̊Ü˛yë˛y Ï̂Ùy ~ÓÇ Óyçy Ï̂Ó̊Ó̊ ≤Ã̂ ÏÎ̊yçl#Î̊ ̂ §Óy G ÓƒÓ§y Ï̂Î̊Ó̊

Ó̊#!ï˛l#!ï˛ ̇ !ï˛•y!§Ü˛ ̨õê˛Ë)̨ !ÙÜ˛yÓ̊ Ü˛yÓ̊ Ï̂î !Ó!Ë˛ß̈ Ó̊Ü˛ Ï̂ÙÓ̊

•Î˚– ˆÜ˛y Ï̂ly ˛ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ

≤Ã Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ ̂ à Ï̂° ï˛y Ï̂òÓ˚ í z̨Í˛õyòlñ !Ó!l Ï̂Î˚yàñ ÙylÓ

§¡õò ~ÓÇ ÓyçyÓ˚ ˛õ!Ó˚Ü˛“ly xyhs˝ç≈y!ï˛Ü˛ Óyçy Ï̂Ó˚Ó˚

˛õ!Ó˚!fiÌ!ï˛Ó˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ !ë˛Ü˛ Ü˛Ó˚̂ Ïï˛ ̨• Ï̂Ó–

(vi) Ó˚yç˜Ïl!ï˛Ü˛ ÓƒÓfiÌy ~ÓÇ V%Ñ˛!Ü˛  (Political

system and risks) : Ó˚yç Ï̃l!ï˛Ü˛ í z̨̨ õyòyl ˆÎÙlÈÈüü

§Ó˚Ü˛y Ï̂Ó˚Ó˚ ôÓ˚îñ Ó˚yç Ï̃l!ï˛Ü˛ ò Ï̂°Ó˚ ≤ÃÜ,̨ !ï˛ñ Ó˚yç Ï̃l!ï˛Ü˛

Ë˛yÓôyÓ˚yñ Ó˚yç Ï̃l!ï˛Ü˛ V%Ñ̨ !Ü˛ ~•z §ÙhflÏ !Ó£ÏÎ˚à%̂ Ï°y ÓƒÓ§y

˛õ!Ó˚ã˛y°lyÓ˚ §ÙÎ˚ !ã˛hs˝y Ü˛Ó˚y òÓ˚Ü˛yÓ˚– ÓƒÓ§yÎ˚#Ó˚ !l Ï̂çÓ˚

ˆò Ï̂¢Ó˚ Ó˚yç Ï̃l!ï˛Ü˛ Óyï˛yÓÓ˚î §¡õ Ï̂Ü≈̨  xÓàï˛ ÌyÜ˛yÓ˚

Ê˛ Ï̂° ˆ§ ˆò Ï̂¢Ó˚ Ù Ï̂ôƒ ˛ÓƒÓ§y!Î˚Ü˛ Ü˛Ù≈Ü˛y[˛ ˛õ!Ó˚ã˛y°ly

Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– !Ü˛v ~ê˛y xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ ˆ«˛ Ï̂e

§Ω˛Ó •Î̊ ly– Ó̊yç Ï̃l!ï˛Ü˛ ̨õ!Ó̊!fiÌ!ï˛ !Ó!Ë˛ß̈ ̂ ò Ï̂¢ !Ó!Ë˛ß̈

Ó˚Ü˛Ù •Î˚– Ó˚yç Ï̃l!ï˛Ü˛ ˛õ!Ó˚!fiÌ!ï˛Ó˚ !Ë˛ß¨ï˛y ÓƒÓ§y Ï̂Î˚Ó˚

í z̨̨ õÓ˚ Ü˛#Ó)̨̊ õ ≤ÃË˛yÓ ̨õí ¸̨̂ Ïï˛ ̨õy Ï̂Ó˚ñ ̂ § !Ó£Ï̂ ÏÎ˚ àË˛#Ó˚ Ë˛y Ï̂Ó

xy Ï̂°yÜ˛˛õyï˛ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

!Ó!Ë˛ß̈ ̂ ò Ï̂¢ Ó̊yç Ï̃l!ï˛Ü˛ Óyï˛yÓÓ̊î ̨õ!Ó̊Ó!ï≈̨ ï˛ •Î̊–

~•z ̨õ!Ó˚Ó!ï≈̨ ï˛ Ó˚yç Ï̃l!ï˛Ü˛  ̨õ!Ó˚!fiÌ!ï˛Ó˚ Ü˛Ìy !ã˛hs˝y Ü˛ Ï̂Ó˚

ÓƒÓ§y!Î̊Ü˛ Ó̊îl#!ï˛ !ë˛Ü˛ Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó– ̂ Ü˛y Ï̂ly ~Ü˛!ê˛ ̂ ò Ï̂¢Ó̊

Ó̊yç Ï̃l!ï˛Ü˛ ̨õ!Ó̊!fiÌ!ï˛Ó̊ §Ó Ï̂ã˛ Ï̂Î̊ Ó Ï̂í˛̧y §Ù§ƒy •° ï˛y Ï̂òÓ̊

!l Ï̂çÓ̊ ̂ ò Ï̂¢ í z̨Í˛õy!òï˛ oÓƒ ~ÓÇ ̂ §Óyà%̂ Ï°y Ï̂Ü˛ xlƒ Ï̂ò Ï̂¢

í z̨Í˛õy!òï˛ ̨õîƒ G ̂ §ÓyÓ˚ ̂ ã˛ Ï̂Î˚ x!ôÜ˛ à%Ó%̊c ≤Ãòyl Ü˛ Ï̂Ó˚–

~Ó̊ Ê˛ Ï̂° !l Ï̂çÓ̊ ˆò Ï̂¢Ó̊ ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛yl ˆÎÈüÈˆÜ˛y Ï̂ly

˛õîƒ Óy ̂ §Óy í z̨Í˛õyòl Ü˛Ó̊yÓ̊ ̂ «˛ Ï̂e ̂ Ü˛y Ï̂ly §Ù§ƒy •Î̊ ly–

x˛õÓ̊!ò Ï̂Ü˛ !Ó Ï̂ò!¢ §ÇfiÌyà%̂ Ï°y xlƒ Ï̂ò Ï̂¢ ï˛y Ï̂òÓ̊ í z̨Í˛õyòl

ÓƒÓfiÌy fiÌylyhs˝Ó̊ Ü˛Ó̊yÓ̊ ̂ «˛ Ï̂e §Ù§ƒyÓ̊ §¡ø%á#l •Î̊–

(vii) ÓƒÓ§y!Î̊Ü˛ !lÎ̊Ù l#!ï˛ (Business regulations

and policies): ≤Ã Ï̂ï˛ƒÜ˛ ̂ ò¢ !l Ï̂ç Ï̂òÓ˚ xyÌ≈ÈüÈ§yÙy!çÜ˛

Óyï˛yÓÓ̊î ~ÓÇ Ó̊yç Ï̃l!ï˛Ü˛ !Óã˛yÓ̊ôyÓ̊y xl%§y Ï̂Ó̊ ÓƒÓ§y Ï̂Î̊Ó̊

!lÎ˚Ù ~ÓÇ l#!ï˛ ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚– ~•z§Ó !lÎ˚Ùl#!ï˛ ~ÓÇ

xy!Ì≈Ü˛ !lÎ˚ÙyÓ!° ̂ ò Ï̂¢Ó˚ §#Ùy Ï̂Ó˚áyÓ˚ Ù Ï̂ôƒ §ÙylË˛y Ï̂Ó

≤Ãã˛!°ï˛ Ìy Ï̂Ü˛– !Ü˛v xlƒylƒ ̂ ò Ï̂¢à%̂ Ï°y Ï̂ï˛ ~•z§Ó !lÎ̊Ù

l#!ï˛Ó˚ Ù Ï̂ôƒ x Ï̂lÜ˛ ˛õyÌ≈Ü˛ƒ Ìy Ï̂Ü˛– ˆÜ˛y Ï̂ly ~Ü˛ ˆò Ï̂¢Ó˚

Ù Ï̂ôƒ ¢%ÕÒ ~ÓÇ Ü˛Ó˚ §¡õÜ˛#≈Î˚ l#!ï˛ñ xyÙòy!l ˆÜ˛yê˛y

≤Ãîy°#ñ xy!Ì≈Ü˛ §•yÎ˚ï˛y ~ÓÇ xlƒylƒ !lÎ˚sfî !Ó!ôà%̂ Ï°y

xlƒ ̂ ò¢à%̂ Ï°yÓ˚ Ù Ï̂ï˛y ~Ü˛•z ≤ÃÜ˛yÓ˚ •Î˚ ly ~ÓÇ !Ó Ï̂ò!¢

˛õîƒ G ˆ§Óy ~ÓÇ ˛õ%Ñ!çÓ˚ § Ï̂Aà Ùï˛ Ï̂Ë˛ò §,!T˛ •Î˚–

(viii) ÓƒÓ§y!Î˚Ü˛ ˆ°lˆÏòˆÏlÓ˚ çlƒ ÓƒÓ•,ï˛ Ù%oy
(Currency used in business transactions) :

xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ~ÓÇ xË˛ƒhs˝Ó˚#î Óy!î Ï̂çƒÓ˚ Ù Ï̂ôƒ

˛õyÌ≈Ü˛ƒ •° !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ Ù%oyÓ˚ ÓƒÓ•yÓ˚– !Ó!lÙÎ˚ Ù)°ƒ

xÌ≈yÍ ~Ü˛ ̂ ò Ï̂¢Ó˚ Ù%oy Ùyl xlƒ ~Ü˛ ̂ ò Ï̂¢Ó˚ Ù%oy Ùy Ï̂lÓ˚

Ù Ï̂ôƒ ˛õ!Ó˚Óï≈̨ l ˛õ!Ó˚°!«˛ï˛ •Î˚– ~Ó˚ Ê˛ Ï̂° xyhs˝ç≈y!ï˛Ü˛

Óy!î Ï̂çƒ !lÎ%=˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y ï˛y Ï̂òÓ˚ í z̨Í˛õy!òï˛ ̨õ Ï̂îƒÓ˚

Ù)°ƒ !lô≈yÓ˚̂ ÏîÓ˚ ̂ «˛ Ï̂e !Ó Ï̂ò!¢ !Ó!lÙÎ˚ Ù)°ƒ !fiÌÓ˚ Ü˛Ó˚yÓ˚

çlƒ x§%!ÓôyÎ˚ ̨õí ¸̨̂ Ïï˛ •Î˚–

11.1.4 xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ ̨õ!Ó˚!ô (Scope

of International Business)

~ê˛y xy Ï̂à•z Ó°y • Ï̂Î̊ Ï̂SÈñ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ xyhs˝ç≈y!ï˛Ü˛

ÓƒÓ§y ˆÌˆÏÜ˛ Ó,•Í ˛õ!Ó˚!ôÓ˚ •Î˚– ~!ê˛Ó˚ ÙˆÏôƒ ¢%ô%

xyhs˝ç≈y!ï˛Ü˛ å˛õîƒ ~ÓÇ ̂ §ÓyÓ̊ Ó̊Æy!l ~ÓÇ xyÙòy!l [i.e.,
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export and import of goods and services]

ÓƒÓ§y•z lÎ˚ñ !Ü˛v xyÓ˚G xˆÏlÜ˛ Ü˛yç xyˆÏSÈ Îy

xyhs˝ç≈y!ï˛Ü˛ hflÏ̂ ÏÓ̊ Ü˛yÎ≈Ü˛Ó̊ xy Ï̂SÈ– xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ̊

≤Ãôyl Ü˛yçà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

(i) ˛õîƒ o Ï̂ÓƒÓ̊ Ó̊Æy!l ~ÓÇ xyÙòy!l (Merchandise

exports and imports): ̨õîƒ Ó° Ï̂ï˛ ~áy Ï̂l ̂ §•z§Ó

˛õ Ï̂îƒÓ˚ Ü˛Ìy Ó°y • Ï̂Î˚̂ ÏSÈ ˆÎà%̂ Ï°y flõ¢≈l#Î˚– xÌ≈yÍñ ˆÎ

oÓƒ Óy ˛õîƒ Ï̂Ü˛ xyÙÓ˚y ˆò!á ~ÓÇ flõ¢≈ Ü˛Ó˚̂ Ïï˛ ˛õy!Ó˚–

~•z ôyÓ̊îy xl%§y Ï̂Ó̊ ~ê˛y §%flõT˛ ̂ Î o Ï̂ÓƒÓ̊ Ó̊Æy!l Ó° Ï̂ï˛

ˆÓyV˛yÎ˚ flõ¢≈l#Î˚ oÓƒ !Ó Ï̂ò Ï̂¢ ˆ≤ÃÓ˚î Ü˛Ó˚y– xyÙòy!l

Ó° Ï̂ï˛ ̂ ÓyV˛yÎ̊ flõ¢≈l#Î̊ oÓƒ Óy ̨õîƒ !Ó Ï̂ò¢ ̂ Ì Ï̂Ü˛ !l Ï̂çÓ̊

ˆò Ï̂¢ !l Ï̂Î̊ xy§y– ̨õîƒ o Ï̂ÓƒÓ̊ Ó̊Æy!l ~ÓÇ xyÙòy!l Ó° Ï̂ï˛

ÓƒÓ§y Ï̂Î˚Ó˚ oÓƒ xÌ≈yÍ flõ¢≈l#Î˚ oÓƒ Óy ̨õîƒ Ï̂Ü˛ ̂ ÓyV˛yÎ˚ñ

!Ü˛v ÓƒÓ§y Ï̂Î˚Ó˚ ̂ §Óy ~Ó˚ Ù Ï̂ôƒ xhs˝Ë%≈̨ =˛ lÎ˚–

(ii) ˆ§ÓyÓ˚ xyÙòy!l ~ÓÇ Ó˚Æy!l (Service exports

and imports): ˆ§ÓyÓ˚ xyÙòy!l ~ÓÇ Ó˚Æy!lÓ˚ § Ï̂Aà

Î%=˛ ÌyÜ˛ Ï̂Ó xflõ¢≈l#Î˚ o Ï̂ÓƒÓ˚ ÓƒÓ§y– ~•z xflõ¢≈l#Î˚

°«˛ Ï̂îÓ̊ Ü˛yÓ̊ Ï̂î •z•y Ï̂Ü˛ xò,¢ƒ Óy!îçƒ åinvisible tradeä

Ó Ï̂° x!Ë˛!•ï˛ Ü˛Ó̊y •Î̊– xyhs˝ç≈y!ï˛Ü˛ ̂ «˛ Ï̂e x Ï̂lÜ˛ ̂ §ÓyÓ̊

ÓƒÓ§y •Î˚ ÎyÓ˚ Ù Ï̂ôƒ Î%=˛ xy Ï̂SÈ ˛õÎ≈ê˛l ~ÓÇ Îyï˛yÎ˚yï˛ñ

áyGÎ˚yÈüÈòyGÎ˚y ~ÓÇ !Ó◊yÙ åˆ•y Ï̂ê˛° ~ÓÇ ̂ Ë˛yçly°Î˚ä ñ

Ù Ï̂lyÓ˚Olñ ˛õ!Ó˚Ó•îñ ˆ˛õ¢yàï˛ ˆ§Óy åˆÎÙl ≤Ã!¢«˛îñ

!l Ï̂Î̊yàñ ̨õÓ̊yÙ¢≈ ̂ òGÎ̊y ~ÓÇ à Ï̂Ó£Ïîyä ̂ Îyày Ï̂Îyà åí˛yÜ˛

ˆÊ˛:ñ Ü%̨ ƒ!Ó̊Î̊Ó̊ä ~ÓÇ xlƒ ◊ÓîÈüÈò¢≈l ̂ §Óy– !lÙ≈yî ~ÓÇ

≤ÃÎ%!=˛ñ !Ó˛õîl å˛õy•zÜ˛y!Ó̊ñ á%ã˛Ó̊yñ !ÓK˛y˛õlñ ÓyçyÓ̊ à Ï̂Ó£Ïîy

~ÓÇ à%òyÙçyï˛Ü˛Ó˚îä !¢«˛yàï˛ ~ÓÇ xy!Ì≈Ü˛ ˛õ!Ó˚̂ Ï§Óy

åˆÎÙlÈüÈ ÓƒyÇÜ˛ G !ÓÙyä •z•yˆÏòÓ˚ ÙˆÏôƒ ˛õÎ≈ê˛l ~ÓÇ

˛õ!Ó˚Ó•î ~ÓÇ ÓƒÓ§y!Î˚Ü˛ ̂ §Óy !ÓŸª Óy!î Ï̂çƒÓ˚ à%Ó%̊c˛õ)î≈

xAà– åÓ: !§ ˆòá È[see Box C]ä–

(iii) °y•zˆÏ§!™Ç ~ÓÇ Ê ˛ƒyM˛y•z!§Ç (Licensing and

franchising): xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ≤Ã Ï̂Ó Ï̂¢Ó˚ xyÓ˚G

~Ü˛!ê˛ ̨õÌ •° !Ó Ï̂ò Ï̂¢ oÓƒ í z̨Í˛õyòl ~ÓÇ !ÓÜ ̨ Ï̂Î̊Ó̊ ̂ «˛ Ï̂e

!Ê˛ Ï̂§Ó̊ ̨õ!Ó̊Ó Ï̂ï≈̨  ̂ ê ∆̨í˛ÙyÜ≈̨ ñ ̂ ˛õ Ï̂ê˛rê˛ñ Ü˛!˛õÓ̊y•ẑ Ïê˛Ó̊ xhs˝à≈ï˛

o Ï̂ÓƒÓ̊ í z̨Í˛õyòl G !ÓÜ ̨ Ï̂Î̊Ó̊ xl%Ù!ï˛ ̂ òGÎ̊y– °y•ẑ Ï§!™Ç

≤Ãîy°#Ó̊ Ùyôƒ Ï̂Ù !Ó Ï̂ò Ï̂¢ fiÌyl#Î̊ ÓƒÓ§yÎ̊#Ó̊y ̂ Ü˛yÜ˛y Ï̂Ü˛y°y

~ÓÇ ̂ ˛õ˛õ‰!§ í z̨Í˛õyòl ~ÓÇ !ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊– Ê ̨ ƒyM˛y•z!çÇÓ̊yG

°y•zˆÏ§!™Ç ≤Ãîy°#Ó˚ §Ùï%˛°ƒñ !Ü˛v •z•y ~Ùl ~Ü˛!ê˛

˛õ!Ó̊Ë˛y£Ïy Îy ̂ §ÓyÓ̊ Ó Ï̂®yÓ Ï̂hflÏÓ̊ § Ï̂Aà Î%=˛– í z̨òy•Ó̊îfl∫Ó̊)̨ õñ

Ó°y ÎyÎ˚ ˆÙÜ˛ Ï̂í˛yly”˛ Ê ̨ ƒyM˛y•z!çÇ ≤Ãîy°#Ó˚ myÓ˚y §yÓ˚y

!Ó Ï̂Ÿª Ê˛yfiê˛ Ê%̨ í˛ ̂ Ó˚fiê%̨ Ï̂Ó˚rê˛à%̂ Ï°y ̨õ!Ó˚ã˛y!°ï˛ •Î˚–

(iv) ˜Ó Ï̂ò!¢Ü˛ !Ó!l Ï̂Î˚yà(Foreign investments):

xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ ̂ «˛ Ï̂e ̃ Ó Ï̂ò!¢Ü˛ !Ó!l Ï̂Î˚yà xlƒ

~Ü˛!ê˛ à%Ó˚%c˛õ)î≈ !Ó£ÏÎ˚– !ÓˆÏò!¢ !Ó!lˆÏÎ˚yˆÏà !Ó!Ë˛ß¨

ˆò¢à%̂ Ï°y Ï̂ï˛ ï˛•!Ó° !Ó!l Ï̂Î˚yà Ü˛Ó˚y •Î˚ñ ÎyÓ˚ !Ó!lÙ Ï̂Î˚

xy!Ì≈Ü˛ ≤Ã!ï˛òyl ˛õyGÎ˚y ÎyÎ˚– ˜Ó Ï̂ò!¢Ü˛ !Ó!l Ï̂Î˚yà ò%•z

˛ôÓ˚̂ ÏlÓ˚ ≤Ãï˛ƒ«˛ !Ó!l Ï̂Î˚yà ~ÓÇ ̂ ˛õyê≈̨ Ï̂Ê˛y!°G !Ó!l Ï̂Î˚yà–

≤Ãï˛ƒ«˛ !Ó!l Ï̂Î̊y Ï̂àÓ̊ Ùyôƒ Ï̂Ù ~Ü˛!ê˛ ̂ Ü˛y¡õy!l ̂ Ü˛y Ï̂ly

ˆò Ï̂¢ ̨õîƒ ~ÓÇ ̂ §Óy í z̨Í˛õyòl ~ÓÇ !Ó˛õî Ï̂lÓ̊ çlƒ !Ó Ï̂ò!¢

§¡õò !Ó!l Ï̂Î˚yà Ü˛ Ï̂Ó˚ñ ˆÎÙlÈüü Ü˛°Ü˛∂y G Îsf̨ õy!ï˛–

≤Ãï˛ƒ«˛ !Ó!l Ï̂Î̊y Ï̂à !Ó!l Ï̂Î̊yàÜ˛yÓ̊# Ï̂Ü˛ !Ó Ï̂ò!¢ ̂ Ü˛y¡õy!l Ï̂Ü˛

!lÎ˚sfî Ü˛Ó˚yÓ˚ x!ôÜ˛yÓ˚ ˆòGÎ˚y •Î˚ñ ~ê˛yˆÏÜ˛ ≤Ãï˛ƒ«˛

˜Ó Ï̂ò!¢Ü˛ !Ó!l Ï̂Î˚yà xÌ≈yÍ ~Ê˛!í˛xy•z åFDIä Ó°y •Î˚–

Îál ˆÜ˛y Ï̂ly ~Ü˛ Óy ~Ü˛y!ôÜ˛ !Ó Ï̂ò!¢ ÓƒÓ§yÎ˚#Ó˚ § Ï̂Aà

í z̨Í˛õyòl ~ÓÇ !Ó˛õî Ï̂lÓ˚ çlƒ xÌ≈ !Ó!l Ï̂Î˚yà Ü˛Ó˚y •Î˚ñ

ï˛ál ~!ê˛ Ï̂Ü˛  §Ó˚Ü˛y!Ó˚ ̂ Ó§Ó˚Ü˛y!Ó˚ xÇ¢#òy!Ó˚c Óy PPP

Ó Ï̂°– Î!ò ̂ Ü˛y Ï̂ly ̂ Ü˛y¡õy!l •zFSÈy Ü˛ Ï̂Ó˚ !Ó Ï̂ò!¢ í ẑ̨ Ïòƒy Ï̂à

~Ü˛̂ Ï¢y ¢ï˛yÇ¢ !Ó!l Ï̂Î̊y Ï̂àÓ̊ Ù Ï̂ôƒ Ï̂Ù !Ó Ï̂ò Ï̂¢ §¡õ)î≈ !lçfl∫

Ùy!°Ü˛ylyô#l §•yÎ˚ ̂ Ü˛y¡õy!l fiÌy˛õl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ~ÓÇ

~•zË˛y Ï̂Ó ̃ Ó Ï̂ò!¢Ü˛ Óyçy Ï̂Ó̊ §•yÎ̊Ü˛ ̂ Ü˛y¡õy!lÓ̊ Ü˛yÎ≈≤Ãîy°#
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Table 11.1 ˆò¢#Î˚ G xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ ÙˆÏôƒ ˛õyÌ≈Ü˛ƒ
(Table 11.1  Difference between Domestic and International Business)

˛õyÌ≈ˆÏÜ˛ƒÓ˚ !Ó£ÏÎ˚

1. ˆÜ ˛ï˛y ~ÓÇ
!ÓˆÏÜ ˛ï˛yÓ˚
çyï˛#Î˚ï˛y

2. xlƒylƒ fl∫yÌ≈ÈüÈ
§Ç!Ÿ’T˛ ˛õˆÏ«˛Ó˚
çyï˛#Î˚ï˛y

3. í˛zÍ˛õyòˆÏlÓ˚
í˛z˛õyòylà%ˆÏ°yÓ˚
à!ï˛¢#°ï˛y

4. ÓyçyˆÏÓ˚ @˝Ãy•ˆÏÜ˛Ó˚
Ó˚%!ã˛àï˛ ˜Ó£ÏÙƒ

5. ÓƒÓ§y!Î˚Ü˛ ˛õÂô!ï˛
~ÓÇ xyã˛Ó˚ˆÏîÓ˚
!Ó!Ë˛ß¨ï˛y

6. Ó˚yç˜Ïl!ï˛Ü˛
xÓfiÌy ~ÓÇ V%Ñ˛!Ü˛

7. ÓƒÓ§y!Î˚Ü˛ !lÎ˚Ù
~ÓÇ l#!ï˛

8. ÓƒÓ§y!Î˚Ü˛
ˆ°lˆÏòˆÏlÓ˚ çlƒ
ÓƒÓ•,ï˛ Ù%oy

ˆò¢#Î˚ Óy!îçƒ

ˆò¢#Î˚ Óy!îˆÏçƒ ˆ°lˆÏòl ~Ü˛•z
ˆòˆÏ¢Ó˚ lyà!Ó˚Ü˛ˆÏòÓ˚ ÙˆÏôƒ
§Çà!ë˛ï˛ •Î˚–

ÓƒÓ§yˆÏÎ˚Ó˚ §ˆÏAà Î%=˛ xlƒylƒ fl∫yÌ≈
Èü È  §Ç!Ÿ’T˛ ˛õ«˛à%ˆ Ï°yñ ˆÎÙlÈü È
Ü˛Ù ≈ã ˛ yÓ ˚ #ñ §Ó˚ÓÓ˚y•Ü˛yÓ ˚ #ñ
ÙôƒfiÌï˛yÜ˛yÓ˚# ̂ ¢Î˚y Ï̂Ó˚Ó˚ ôyÓ˚Ü˛ ~ÓÇ
xÇ¢#òyÓ˚ §Óy•z §yôyÓ˚îï˛ ~Ü˛•z
ˆòˆÏ¢Ó˚ lyà!Ó˚Ü˛ •Î˚–

í˛zÍ˛õyòˆÏlÓ˚ í˛z˛õyòylà%ˆÏ°yÓ˚ Ùyey
ˆÎÙlÈüÈ ◊!ÙÜ˛ñ Ù)°ôl •zï˛ƒy!ò
~Ü˛•z ˆòˆÏ¢Ó˚ •Î˚–

ˆò¢#Î˚ ÓyçyˆÏÓ˚ ï%˛°lyÙ)°Ü˛ Ë˛yˆÏÓ
@˝Ãy• Ï̂Ü˛Ó˚ Ó%̊!ã˛àï˛ ̃ Ó£ÏÙƒ §Ù ≤ÃÜ,̨ !ï˛Ó˚
•Î˚–

ÓƒÓ§yˆÏÎ˚Ó˚ Ó˚#!ï˛l#!ï˛ ~ÓÇ xyã˛Ó˚î
ï%˛°lyÙ)°Ü˛Ë˛yˆÏÓ ~Ü˛•z ˆòˆÏ¢Ó˚
ÙˆÏôƒ §Ù≤ÃÜ,˛!ï˛Ó˚ •Î˚–

ˆò¢#Î˚ ÓƒÓ§yˆÏÎ˚ ~Ü˛•z ˆòˆÏ¢Ó˚
Ó˚yç˜Ïl!ï˛Ü˛ xÓfiÌy ~ÓÇ V%Ñ˛!Ü˛Ó˚
§¡ø%á#l •ˆÏï˛ •Î˚–

Ï̂ò¢#Î˚ ÓƒÓ§y Ï̂Î˚Ó˚ ̂ «˛ Ï̂e ÓƒÓ§y!Î˚Ü˛
!lÎ˚Ùl#!ï˛ñ xy•zlÜ˛yl%lñ Ü˛Ó˚ l#!ï˛
~Ü˛•z ˆòˆÏ¢Ó˚ •Î˚–

!lˆÏçÓ˚ ˆòˆÏ¢Ó˚ Ù%oy ÓƒÓ•,ï˛ •Î˚–

xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ

!Ó!Ë˛ß¨ ˆòˆÏ¢Ó˚ lyà!Ó˚Ü˛ˆÏòÓ˚ myÓ˚y xyhs˝ç≈y!ï˛Ü˛
Óy!îˆÏçƒÓ˚ ˆ°lˆÏòl §Çà!ë˛ï˛ •Î˚–

ÓƒÓ§yˆÏÎ˚Ó˚ §ˆÏAà Î%=˛ xlƒylƒ fl∫yÌ≈ÈüÈ§Ç!Ÿ’T˛ ˛õ«˛ñ
ˆÎÙlÈüÈ §Ó˚ÓÓ˚y•Ü˛yÓ˚# Ü˛Ù≈ã˛yÓ˚#ñ ÙôƒfiÌï˛yÜ˛yÓ˚#ñ
ˆ¢Î˚yˆÏÓ˚Ó˚ ôyÓ˚Ü˛ ~ÓÇ xÇ¢#òyÓ˚àî !Ó!Ë˛ß¨ ̂ òˆÏ¢Ó˚
lyà!Ó˚Ü˛ •Î˚–

!Ó!Ë˛ß¨ ˆò¢à%ˆÏ°yÓ˚ ÙˆÏôƒ í˛zÍ˛õyòˆÏlÓ˚ í˛z˛õyòyl
ˆÎÙl ◊!ÙÜ˛ ~ÓÇ Ù)°ôˆ ÏlÓ˚ à!ï˛¢#°ï˛y
xˆÏ˛õ«˛yÜ,˛ï˛ Ü˛Ù •Î˚–

xyhs˝ç≈y!ï˛Ü˛ ÓyçyˆÏÓ˚ @˝Ãy•Ü˛ˆÏòÓ˚ Ó˚ %!ã˛ñ Ë˛y£Ïyñ
x@˝Ãy!ôÜ˛yÓ˚ñ Ó˚#!ï˛l#!ï˛Ó˚ ̨õyÌ≈ˆÏÜ˛ƒÓ˚ çlƒ @˝Ãy•Ü˛ˆÏòÓ˚
Ó˚%!ã˛àï˛ ˜Ó£ˆÏÙƒ §Ù≤ÃÜ,˛!ï˛Ó˚ xË˛yÓ ˛õ!Ó˚°!«˛ï˛
•Î˚–

ÓƒÓ§y!Î˚Ü˛ Ó˚#!ï˛l#!ï˛ ~ÓÇ xyã˛Ó˚ˆÏîÓ˚ ÙˆÏôƒ
!Ó!Ë˛ß¨ï˛y !Ó!Ë˛ß¨ ̂ ò¢à%̂ Ï°yÓ˚ Ù Ï̂ôƒ ̨õ!Ó˚°!«˛ï˛ •Î˚–

!Ó!Ë˛ß¨ ̂ ò Ï̂¢ !Ó!Ë˛ß¨ Ó)̨̊ õ Ó˚yç Ï̃l!ï˛Ü˛ Ü˛yë˛y Ï̂Ùy ~ÓÇ
V%Ñ˛!Ü˛Ó˚ Ùyey x!ôÜ˛ •GÎ˚yÓ˚ Ü˛yÓ˚ˆÏî Ü˛áˆÏly Ü˛áˆÏly
xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒ ≤Ã!ï˛ÓrôÜ˛ï˛y §,!T˛ •Î˚–

xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ̂ °l Ï̂òl !Ó!Ë˛ß¨ ̂ ò Ï̂¢Ó˚ Ù Ï̂ôƒ
•Î˚ ÓˆÏ° !Ó!Ë˛ß¨ ˆòˆÏ¢Ó˚ !lÎ˚Ùl#!ï˛ñ ¢%ÕÒ ˆÜ˛yê˛y
•zï˛ƒy!ò !Ó!Ë˛ß¨ •Î˚–

xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ ˆ°lˆÏòˆÏlÓ˚ ˆ«˛ˆÏe
~Ü˛y!ôÜ˛ ˆòˆÏ¢Ó˚ Ù%oy ÓƒÓ•,ï˛ •ˆÏÎ˚ ÌyˆÏÜ˛–



270 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

§¡õ)î≈Ó)̊̂ Į̈ õ !lÎ˚sf̂ ÏîÓ˚ Ë˛yÓ˚ @˝Ã•î Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

˛ˆ˛õyê≈˛ˆÏÊ˛y!°G !Ó!lˆÏÎ˚yà ı xlƒ!òˆÏÜ˛ ~Ü˛!ê˛

ˆ˛õyê≈̨ Ï̂Ê˛y!°G !Ó!l Ï̂Î̊y Ï̂àÓ̊ Ùyôƒ Ï̂Ù ~Ü˛!ê˛ ̂ Ü˛y¡õy!l xlƒ

~Ü˛!ê˛ ˆÜ˛y¡õy!l Ï̂ï˛ ï˛y Ï̂òÓ˚ ˆ¢Î˚yÓ˚ Ü ̨ Î˚ Óy }î !•§y Ï̂Ó

!Ó!l Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ~ÓÇ °Ë˛ƒyÇ¢ Óy ≤Ãò_ } Ï̂îÓ˚

í˛z˛õÓ˚ §%ò xyÎ˚ Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– ≤Ãï˛ƒ«˛ ˜ÓˆÏò!¢Ü˛

!Ó!lˆÏÎ˚yˆÏàÓ˚ ÙˆÏï˛y ˆ˛õyê≈˛ˆÏÊ˛y!°G !Ó!lˆÏÎ˚yˆÏàÓ˚ ˆ«˛ˆÏe

í z̨Í˛õyòl G !Ó˛õîl Ü˛y Ï̂ç §Ó˚y§!Ó˚ Î%=˛ ÌyÜ˛ Ï̂ï˛ ˛õy Ï̂Ó˚

ly– ~ Ï̂ï˛ !Ó Ï̂ò Ï̂¢ ̂ ¢Î˚yÓ˚ñ Óu˛ñ !Ó° Óy ̂ lyê˛ ~Ó˚ Ùyôƒ Ï̂Ù

!Ó!l Ï̂Î̊yà Ü˛ Ï̂Ó̊  ̃ Ó Ï̂ò!¢Ü˛ ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛yl ̂ Ì Ï̂Ü˛ xyÎ̊

í z̨̨ õyç≈l Ü˛Ó˚y ÎyÎ˚–

11.1.5  xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ §%!Óôy
(Benefits of International

Business)

Ë˛#£Ïî ç!ê˛°ï˛y G V%Ñ̨ !Ü˛ § Ï̂_¥G xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ çy!ï˛

~ÓÇ ÓƒÓ§y ≤Ã!ï˛¤˛y Ï̂lÓ̊ çlƒ xï˛ƒhs˝ à%Ó̊%c˛õ)î≈– ~!ê˛ ï˛y Ï̂òÓ̊

!Ó!Ë˛ß¨ §%!Óôy ≤Ãòyl Ü˛ Ï̂Ó˚– !Óàï˛ ÓSÈÓ˚à%̂ Ï°y Ï̂ï˛ ≤ÃyÆ ~•z

°y Ï̂Ë˛Ó̊ Ü˛yÓ̊ Ï̂î !Ó!Ë˛ß̈ ̂ ò Ï̂¢Ó̊ Ù Ï̂ôƒ ÓƒÓ§y ~ÓÇ !Ó!l Ï̂Î̊yà

Ó,!Âô ̂ ˛õ Ï̂Î˚̂ ÏSÈ– ̨õ!Ó˚îyÙfl∫Ó)̨̊ õ !ÓŸªyÎ˚̂ ÏlÓ˚ ̨õ Ï̂Ì xy¢yï˛#ï˛

í z̨ß̈!ï˛ °«˛ Ü˛Ó̊y ̂ à Ï̂SÈ– xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ !Ó!Ë˛ß̈ ̂ ò¢

~ÓÇ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yˆÏlÓ˚ §%!Óôy˛ §¡õˆÏÜ≈˛ l#ˆÏã˛

xy Ï̂°yã˛ly Ü˛Ó˚y •° ı

Óy: !Ó (Box C)

˛õÎ≈ê˛l ˛õ!Ó˚Ó•î ~ÓÇ ÓƒÓ§y!Î˚Ü˛ ˆ§Óy xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ˆ§ÓyÓ˚ ˆ«˛ Ï̂e ≤ÃË%̨ c !ÓhflÏyÓ˚ Ü˛ Ï̂Ó˚

(Tourism, Transportation and Business Services dominate

International Trade in Services)

˛õÎ≈ê˛l ~ÓÇ ˛õ!Ó˚Ó•î (Tourism and transportation) :  ˛õÎ≈ê˛l ~ÓÇ ˛õ!Ó˚Ó•î xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ

ˆ§ÓyÓ˚ Ù%áƒ í z̨̨ õyòyl !•§y Ï̂Ó ˛õ!Ó˚à!îï˛ •Î˚– x!ôÜ˛yÇ¢ !ÓÙy Ï̂l Į̈̂ õyï˛ñ çy•yç ˆÜ˛y¡õy!lñ ºÙî §ÇfiÌy ~ÓÇ

ˆ•y Ï̂ê˛° ï˛y Ï̂òÓ˚ xy Ï̂Î˚Ó˚ Ó,•Í xÇ¢ !Ó Ï̂ò Ï̂¢Ó˚ @˝Ãy•Ü˛ Ï̂òÓ˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ ˛õyÎ˚ ~ÓÇ !Ó Ï̂ò Ï̂¢•z ï˛y Ï̂òÓ˚ Ü˛yÎ≈ ˛õ!Ó˚ã˛y!°ï˛

•Î˚– !Ó!Ë˛ß¨ ˆò¢ ≤ÃÓ°Ë˛y Ï̂Ó ~•z Ï̂§ÓyÓ˚ í z̨̨ õÓ˚ !lË≈̨ Ó˚ Ü˛ Ï̂Ó˚ ˜Ó Ï̂ò!¢Ü˛ !Ó!lÙ Ï̂Î˚Ó˚ Ùyôƒ Ï̂Ù xyÎ˚ í z̨̨ õyç≈l G Ü˛Ù#≈

!l Ï̂Î˚y Ï̂àÓ˚ ̂ «˛ Ï̂e à%Ó%̊c˛õ)î≈ Ë)̨ !ÙÜ˛y @˝Ã•î Ü˛ Ï̂Ó˚– í z̨òy•Ó˚îfl∫Ó)̨̊ õ Ó°y ÎyÎ˚ñ Ë˛yÓ˚ï˛ ̨õÎ≈ê˛l G ̨õ!Ó˚Ó•î ̂ §Óy Ó˚Æy!lÓ˚

Ùyôƒ Ï̂Ù ≤Ãã%̨ Ó˚ ̨ õ!Ó˚Ùy Ï̂î ̃ Ó Ï̂ò!¢Ü˛ Ù%oy í z̨̨ õyç≈l Ü˛ Ï̂Ó˚–

ÓƒÓ§y!Î˚Ü˛ ˆ§Óy (Business services) :  Îál ~Ü˛!ê˛ ˆò¢ xlƒ ~Ü˛!ê˛ ˆò Ï̂¢ ˆ§Óy ≤Ãòyl ~ÓÇ ˜Ó Ï̂ò!¢Ü˛

!Ó!lÙ Ï̂Î˚Ó˚ Ùyôƒ Ï̂Ù xyÎ˚ í z̨̨ õyç≈l Ü˛ Ï̂Ó˚ñ ï˛ál ï˛y Ï̂Ü˛ xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ Ü˛yÎ≈ !•§y Ï̂ÓG ˛õ!Ó˚à!îï˛ Ü˛Ó˚y •Î˚–

!Ó!Ë˛ß¨ ˆ§Óy ˆÌ Ï̂Ü˛ !Ê˛ @˝Ã•î ˆÎÙlÈüÈ ÓƒyÇ!Ü˛Çñ !ÓÙyñ Ë˛yí ¸̨yñ ≤Ã Ï̂Ü˛Ô¢°# ~ÓÇ ÓƒÓfiÌy˛õly ˆ§Óy •zï˛ƒy!ò ˆò Ï̂¢Ó˚

˜Ó Ï̂ò!¢Ü˛ !Ó!lÙ Ï̂Î˚Ó˚ Ùyôƒ Ï̂Ù xy Ï̂Î˚Ó˚ ~Ü˛!ê˛ í z̨̨ õyÎ˚– !Ó Ï̂ò Ï̂¢ ˜Ó Ï̂ò!¢Ü˛ !lÙ≈yî ≤ÃÜ˛“ @˝Ã•î G ÓƒÓ§y!Î˚Ü˛ ˆ§Óy

Ó̊Æy!lÓ̊ ~Ü˛!ê˛ í z̨òy•Ó̊î– ~•z Ó̊)̨ õ ̂ §ÓyÓ̊ xlƒ ~Ü˛!ê˛ í z̨òy•Ó̊î •°ñ ̃ Ó Ï̂ò!¢Ü˛ ÓƒÓfiÌy˛õly G ã%̨ !=˛Ó̊ Ùyôƒ Ï̂Ù ̂ Ü˛y Ï̂ly

~Ü˛!ê˛ ˆÜ˛y¡õy!l !Ó Ï̂¢£ÏK˛ Ü˛Ù#≈ G ÓƒÓfiÌy˛õly Ü˛yÎ≈ ≤Ãòy Ï̂lÓ˚ Ùyôƒ Ï̂Ù !Ó Ï̂ò Ï̂¢Ó˚ xlƒ ˆÜ˛y¡õy!l Ï̂Ü˛ §yôyÓ˚î G

!Ó Ï̂¢£ÏK˛ ÓƒÓfiÌy˛õly ̂ §Óy ≤Ãòyl Ü˛Ó˚y–
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ˆò¢à%̂ Ï°yÓ˚ §%!Óôy (Benefits to Countries )

(i) !ÓˆÏò!¢ Ù%oy í˛z˛õyç≈l (Earning of foreign

exchange): xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ̂ Ì Ï̂Ü˛ ̂ Ü˛y Ï̂ly ~Ü˛!ê˛

ˆò¢ !Ó Ï̂ò!¢ Ù%oy xç≈̂ Ïl §•yÎ˚ï˛y ̨õyGÎ˚yÓ˚ ̨õÓ˚ ï˛y ̂ Ì Ï̂Ü˛

Ù)°ôl# oÓƒñ ≤ÃÎ%!=˛ñ ˆ˛õˆÏê˛∆y!°Î˚yÙçyï˛ oÓƒ ~ÓÇ

Ó˚y§yÎ˚!lÜ˛ §yÓ˚ñ Å£Ï!ô oÓƒ ~ÓÇ xlƒylƒ ˆË˛yàƒ oÓƒ

xyÙòy!lÓ˚ Ü˛y Ï̂ç ÓƒÓ•yÓ˚ Ü˛Ó˚y •Î˚ñ ̂ Î oÓƒà%̂ Ï°y !l Ï̂çÓ˚

ˆò Ï̂¢ §yôyÓ˚îï˛ á%Ó ~Ü˛ê˛y ̨ õyGÎ˚y ÎyÎ˚ ly–

(ii) x!ôÜ˛ ò«˛ï˛yÓ˚ § Ï̂Aà §¡õ Ï̂òÓ˚ ÓƒÓ•yÓ˚ (More

efficient use of resources): ~ê˛y ̨õ)̂ ÏÓ≈•z Ó°y • Ï̂Î˚̂ ÏSÈ

ˆÎ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ §•ç l#!ï˛ Ï̂ï˛ ˛õ!Ó˚ã˛y°ly Ü˛Ó˚y

•Î̊ÈüüüÈ ̂ Ü˛y Ï̂ly ̂ ò¢ ̂ §•z oÓƒ!ê˛•z í z̨Í˛õyòl Ü˛Ó̊ Ï̂Ó ̂ Î oÓƒ!ê˛

ˆ§ ˆò¢ x!ôÜ˛ ò«˛ï˛yÓ˚ § Ï̂Aà í z̨Í˛õyòl Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚

~ÓÇ í z̨ò‰Ó,_ oÓƒ ˆ§•z ˆò¢à%̂ Ï°y Ï̂ï˛•z !Ó!lÙÎ˚ Ü˛Ó˚̂ ÏÓ˛

ˆÎáyˆÏl G•z ˆò¢à%ˆÏ°yG ï˛yˆÏòÓ˚ xlƒylƒ oÓƒ x!ôÜ˛

ò«˛ï˛yÓ˚ § Ï̂Aà í z̨Í˛õyòl Ü˛ Ï̂Ó˚– Îál Ó˚yT …̨ ~•z !§Âôy Ï̂hs˝

Óy!îçƒ Ü˛ Ï̂Ó˚ ˆÎ ˆ§ ï˛yÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ §Ü˛° ˛õîƒ ~ÓÇ

ˆ§Óy !l Ï̂ç•z í z̨Í˛õyòl Ü˛Ó˚̂ ÏÓ lyñ ÓÓ˚Ç ˆ§•z oÓƒà%̂ Ï°y•z

í z̨Í˛õyòl Ü˛Ó˚̂ ÏÓñ ̂ Î ̨õîƒ Óy oÓƒ x!ôÜ˛ à%îÙy Ï̂lÓ˚ ~ÓÇ

ò«˛ï˛yÓ̊ § Ï̂Aà í z̨Í˛õyòl Ü˛Ó̊y ÎyÎ̊– ~•zË˛y Ï̂Ó §Ü˛° ̂ ò Ï̂¢Ó̊

˛õîƒ ~ÓÇ ˆ§Óy ~Ü˛!eï˛ Ü˛ Ï̂Ó˚ §ÙylË˛y Ï̂Ó Ó^˝ê˛l Ü˛Ó˚̂ Ï°

§Ó ̂ ò¢•z Óy!î!çƒÜ˛Ë˛y Ï̂Ó í z̨̨ õÜ,̨ ï˛ • Ï̂Ó–

(iii) xy!Ì≈Ü˛ !ÓÜ˛y¢ ~ÓÇ Ü˛Ù≈§ÇfiÌyˆÏlÓ˚ §%!Óôy
(Improving growth prospects and

employment potentials): Î!ò ˛õîƒ ¢%ô% !lˆÏçÓ˚

ˆò Ï̂¢Ó˚ ̂ Ë˛y Ï̂àÓ˚ çlƒ í z̨Í˛õyòl Ü˛Ó˚y •Î˚ñ ï˛y • Ï̂° xy!Ì≈Ü˛

!ÓÜ˛y¢ ~ÓÇ Ü˛Ù≈ §ÇfiÌy Ï̂lÓ˚ ˆ«˛ Ï̂e ≤Ã!ï˛ÓrôÜ˛ï˛y §,!T˛

•ˆÏÓ– xˆÏlÜ˛ ˆò¢ !ÓˆÏ¢£ÏK˛ í˛zß¨Î˚l¢#° ˆò¢à%ˆÏ°y

Ó,•òyÎ˚ï˛ Ï̂l í z̨Í˛õyò Ï̂lÓ˚ ̨õ!Ó˚Ü˛“ly @˝Ã•î Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly

Ü˛yÓ˚îñ ˆò¢#Î˚ Óyçy Ï̂Ó˚Ó˚ ˛õ!Ó˚!ô §#!Ùï˛ñ ~Ó˚ Ê˛ Ï̂° Ü˛Ù≈

§ÇfiÌy Ï̂lÓ˚ §%̂ ÏÎyà §,!T˛ Ü˛Ó˚̂ Ïï˛G ÓƒÌ≈ •Î˚–

x“ !Ü˛S%È §Ù Ï̂Î˚Ó˚ Ù Ï̂ôƒ !Ü˛S%È ̂ ò¢ ̂ ÎÙl !§Aày˛õ%Ó˚ñ ò!«˛î

ˆÜ˛y!Ó̊Î̊y ~ÓÇ !ã˛l ï˛y Ï̂òÓ̊ í z̨Í˛õy!òï˛ ̨õîƒ !Ó Ï̂ò Ï̂¢Ó̊ Óyçy Ï̂Ó̊

!ÓÜ ̨ Î˚ Ü˛Ó˚yÓ˚ í z̨̨ õÓ˚ à%Ó%̊c xy Ï̂Ó˚y˛õ Ü˛ Ï̂Ó˚̂ ÏSÈ ~ÓÇ Ó˚Æy!l

Ó˚îl#!ï˛ §yí ¸̨¡∫̂ ÏÓ˚ @˝Ã•î Ü˛ Ï̂Ó˚̂ ÏSÈñ ÎyÓ˚ Ê˛ Ï̂° x!ï˛ o%ï˛ï˛yÓ˚

§ Ï̂Aà !ÓŸª Ùyl!ã˛ Ï̂e l«˛e ̨≤Ã!ï˛ Ï̂Îyà# !• Ï̂§ Ï̂Ó fiÌyl Ü˛ Ï̂Ó̊

!l Ï̂Î̊ Ï̂SÈ–  ~ê˛y ¢%ô% ï˛y Ï̂òÓ̊ xy!Ì≈Ü˛ !ÓÜ˛y¢•z cÓ̊y!ß∫ï˛ Ü˛̂ ÏÓ̊!lñ

§ Ï̂Aà § Ï̂Aà G•z ̂ ò¢à%̂ Ï°yÓ˚ lyà!Ó˚Ü˛ Ï̂òÓ˚ Ü˛Ù≈ §ÇfiÌy Ï̂lÓ˚

§%̂ ÏÎyàG §,!T˛ Ü˛ Ï̂Ó˚̂ ÏSÈ–

(iv) ç#ÓlÎyeyÓ˚ ÙyˆÏlÓ˚ í˛ zß¨!ï˛ (Increased

standard of living): Î!ò ˛õîƒ ~ÓÇ ˆ§ÓyÓ˚

xyhs˝ç≈y!ï˛Ü˛  Óy!îçƒ ly ÌyÜ˛ï˛ ï˛y • Ï̂° !ÓŸªÓy§#Ó˚ xlƒ

ˆÜ˛y Ï̂ly ̂ ò Ï̂¢Ó˚ í z̨Í˛õy!òï˛ ̨õîƒ ~ÓÇ ̂ §Óy í z̨̨ õ Ï̂Ë˛yà Ü˛Ó˚y

§Ω˛Ó •ï˛ ly– xyç Ùyl%£Ï !Ó Ï̂ŸªÓ˚ xlƒ ̂ ò Ï̂¢Ó˚ ̨õîƒ ~ÓÇ

ˆ§Óy í z̨̨ õ Ï̂Ë˛yà Ü˛ Ï̂Ó˚ !l Ï̂çÓ˚ í z̨ß¨ï˛ ç#ÓlÎyeyÓ˚   xyl®

í z̨̨ õ Ï̂Ë˛yà Ü˛Ó˚̂ ÏSÈ–

ÓƒÓ§y!Î˚Ü˛ ̨≤Ã!ï˛¤˛y Ï̂lÓ˚ §%!Óôy (Benefits to Firms)

(i) x!ôÜ˛ Ù%lyÊ˛yÓ˚ §Ω˛yÓly (Prospects for higher

profits): xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ˆò¢#Î˚ ÓƒÓ§y ˆÌˆÏÜ˛

x!ôÜ˛ °yË˛çlÜ˛– Îál ̂ ò¢#Î˚ Óyçy Ï̂Ó˚ ̨õ Ï̂îƒÓ˚ òyÙ Ü˛Ù

Ìy Ï̂Ü˛ ï˛ál G•z o Ï̂ÓƒÓ˚ òyÙ ˆÎ ˆò Ï̂¢ ˆÓ!¢ñ ˆ§•z ˆò Ï̂¢

!ÓÜ ̨ Î˚ Ü˛ Ï̂Ó˚ ÓƒÓ§y!Î˚Ü˛ ˛≤Ã!ï˛¤˛yl x!ôÜ˛ Ù%lyÊ˛y xç≈l

Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

(ii) Ó!ô≈ï˛ «˛Ùï˛yÓ˚ §ò‰ÓƒÓ•yÓ˚ (Increased

capacity utilisation): x Ï̂lÜ˛ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl

ˆò¢#Î˚ Óyçy Ï̂Ó˚ ˛õ Ï̂îƒÓ˚ ã˛y!•òyÓ˚ ï%̨ °lyÎ˚ x!ôÜ˛ «˛Ùï˛y

§¡õß¨ í˛zÍ˛õyòl ≤Ã!Ü ˛Î˚y fiÌy!˛õï˛ Ü˛ˆÏÓ˚– xyhs˝ç≈y!ï˛Ü˛

Óy!îçƒ !ÓhflÏy Ï̂Ó̊Ó̊ ̨õ!Ó̊Ü˛“lyÓ̊ Ùyôƒ Ï̂Ù ̃ Ó Ï̂ò!¢Ü˛  @Ã̋y•Ü˛ Ï̂òÓ̊

!lÜ˛ê˛ ̂ Ì Ï̂Ü˛ Ê˛Ó̊Ùy§ ̨õyGÎ̊yÓ̊ ̨õÓ̊  ï˛yÓ̊y !l Ï̂ç Ï̂òÓ̊ x!ï˛!Ó̊=
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í z̨Í˛õyòl «˛Ùï˛y ≤Ã Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ~ÓÇ ÓƒÓ§y Ï̂Î˚Ó˚

Ù%lyÊ˛yG Ó,!Âô≤ÃyÆ •Î˚– Ó,•òyÎ˚ï˛ Ï̂l í z̨Í˛õyò Ï̂lÓ˚ Ê˛ Ï̂°
ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ Ù%lyÊ˛y ≤Ãã%̨ Ó˚ ̨ õ!Ó˚Ùy Ï̂î Ó,!Âô≤ÃyÆ
•Î˚ñ Ê˛ Ï̂° ̨õ Ï̂îƒÓ˚ í z̨Í˛õyòl ÓƒÎ˚ Ü˛Ù •Î˚ ~ÓÇ ~Ü˛Ü˛ ≤Ã!ï˛
å≤Ãy!hs˝Ü˛ä Ù%lyÊ˛yG Ó,!Âô ≤ÃyÆ •Î˚–

(iii) ≤ÃÓ,!ÂôÓ˚ §Ω˛yÓly (Prospects for growth):

ˆò¢#Î˚ ÓyçyˆÏÓ˚ Îál ˆÜ˛yˆÏly ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yˆÏlÓ˚

í z̨Í˛õy!òï˛ ̨õ Ï̂îƒÓ˚ ã˛y!•òy Ü˛Ù Ï̂ï˛ Ìy Ï̂Ü˛ñ ï˛ál ÓƒÓ§y!Î˚Ü˛

≤Ã!ï˛¤˛yl •ï˛y¢y@Ã̋hflÏ • Ï̂Î̊ ̨õ Ï̂í˛̧– ï˛ál ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛yl

˜Ó Ï̂ò!¢Ü˛ Óyçy Ï̂Ó˚ ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó˚ ï˛y Ï̂òÓ˚ í z̨ß¨Î˚̂ ÏlÓ˚ §Ω˛yÓly

Ó,!Âô  Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚– ~•z Ü˛yÓ˚ˆÏî í˛zß¨ï˛ ˆò¢à%ˆÏ°yÓ˚

Ó•%çy!ï˛Ü˛  ̂ Ü˛y¡õy!là%̂ Ï°y í z̨ß̈Î̊l¢#° ̂ ò¢à%̂ Ï°yÓ̊ Óyçy Ï̂Ó̊

≤Ã Ï̂Ó Ï̂¢Ó˚ çlƒ ã˛ Ï̂° xy Ï̂§– Îál ï˛y Ï̂òÓ˚ !l Ï̂çÓ˚ ˆò Ï̂¢

~•z oÓƒà%̂ Ï°yÓ˚ ã˛y!•òyÓ˚ ̨õ!Ó˚̨ õ)î≈ï˛y §¡õ)î≈Ó)̂̊ Į̈ õ â Ï̂ê˛ ÎyÎÈ̊ñ

ï˛ál ï˛yÓ˚y °«˛ Ü˛ˆÏÓ˚ ˆÎ í˛zß¨Î˚l¢#° ˆòˆÏ¢ ï˛yˆÏòÓ˚

í˛zÍ˛õy!òï˛ ˛õˆÏîƒÓ˚ ã˛y!•òy Ó˚ˆÏÎ˚ˆÏSÈ– Ê˛ˆÏ° Ó•%çy!ï˛Ü˛

ˆÜ˛y¡õy!là%̂ Ï°y  í z̨ß¨Î˚l¢#°  ˆò Ï̂¢  ï˛y Ï̂òÓ˚ ÓƒÓ§y Ï̂Î˚Ó˚

!ÓhflÏyÓ̊ âê˛yÎ̊–

(iv)  ˆò¢#Î˚  ÓyçyˆÏÓ˚Ó˚ ≤ÃÓ° ≤Ã!ï˛ˆ ÏÎy!àï˛y
ˆÌˆÏÜ˛ ˆÓ!Ó˚ˆÏÎ˚ xy§y (Way out to intense

competition in domestic market) :

Îál ˆò¢#Î˚ Óyçy Ï̂Ó˚  ≤ÃÓ° ≤Ã!ï˛ Ï̂Îy!àï˛yÓ˚ §,!T˛  •Î˚
ï˛ál ̨õÎ≈yÆ í z̨ß̈Î̊ Ï̂lÓ̊ çlƒ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ•z ~Ü˛Ùye
í˛z˛õyÎ˚– ˆò¢#Î˚ ÓyçyˆÏÓ˚ ≤ÃÓ° ≤Ã!ï˛ˆÏÎy!àï˛y Ó•%
ˆÜ˛y¡õy!l Ï̂Ü˛˛ ï˛y Ï̂òÓ˚ í z̨Í˛õy!òï˛ oÓƒ !l Ï̂Î˚ xyhs˝ç≈y!ï˛Ü˛
Óy!î Ï̂çƒ ≤Ã Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ Óyôƒ Ü˛ Ï̂Ó˚ ~ÓÇ G•z ÓƒÓ§y!Î˚Ü˛
≤Ã!ï˛¤˛ylà%̂ Ï°yÓ˚ í z̨ß¨Î˚̂ ÏlÓ˚ ôyÓ˚yG xÓƒy•ï˛ Ìy Ï̂Ü˛–

(v) í˛ zß¨ï˛ ÓƒÓ§y!Î˚Ü˛ ò)Ó˚ò!¢≈ï˛y (Improved

business vision): !Ü˛S%È !Ü˛S%È ˆÜ˛y¡õy!lÓ˚ ˆ«˛ˆÏe
xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ̊ ≤Ã§yÓ̊ ï˛y Ï̂òÓ̊ ÓƒÓ§y!Î̊Ü˛ l#!ï˛ ~ÓÇ

Ó˚îl#!ï˛àï˛ ÓƒÓfiÌy˛õlyÓ˚ xAà– xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§yÎ˚#
•GÎ˚yÓ˚ ÙˆÏlyÓy§lyñ í˛zß¨Î˚ˆÏlÓ˚ ï˛#Ó  •zFSÈyñ x!ôÜ˛ï˛Ó˚
≤Ã!ï˛ˆÏÎy!àï˛yÎ˚ xÇ¢@˝Ã•î Ü˛Ó˚yñ •zï˛ƒy!ò Ü˛yÓ˚ˆÏî ~ÓÇ
xyhs˝ç≈y!ï˛Ü˛ï˛yÓ˚ §%!Óôy@˝Ã• Ï̂îÓ˚ çlƒ ̃ Ó Ï̂ò!¢Ü˛ Óy!î Ï̂çƒ
≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó˚–

11.2 xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§y Ï̂Î˚ ≤Ã Ï̂Ó Ï̂¢Ó˚ ˛õÂô!ï˛
(MODES OF ENTRY INTO

INTERNATIONAL BUSINESS)

§•ç xˆÏÌ≈ ≤Ã!Ü ˛Î˚y Ó°ˆÏï˛ ˆÓyV˛yÎ˚ ˛õÂô!ï˛ Óy ˛õÌ–

xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ≤Ã Ï̂Ó Ï̂¢Ó˚ ˛õÂô!ï˛ Ó° Ï̂ï˛ ˆÓyV˛yÎ˚

ˆÜ˛y Ï̂ly ̂ Ü˛y¡õy!lÓ̊ xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ≤Ã̂ ÏÓ Ï̂¢Ó̊ !Ó!Ë˛ß̈

≤Ã!Ü ˛Î˚yà%ˆÏ°y– xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ xÌ≈ G §%ˆÏÎyà

xy Ï̂°yã˛ly Ü˛Ó˚̂ Ïï˛ !à Ï̂Î˚  xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ≤Ã Ï̂Ó Ï̂¢Ó˚

!Ü˛S%È ̨õÂô!ï˛ xy Ï̂°yã˛ly Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ– ̨õ)̂ ÏÓ≈Ó̊ xl%Ùyl ̂ Ì Ï̂Ü˛

xyÙÓ˚y xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ≤Ã Ï̂Ó Ï̂¢Ó˚ ̨õÂô!ï˛ñ §%!Óôy G

§#ÙyÓÂôï˛y !l Ï̂Î˚ xy Ï̂°yã˛ly Ü˛Ó˚Ó– ~•z xy Ï̂°yã˛ly ̂ Ì Ï̂Ü˛

xyÙÓ̊y çyl Ï̂ï˛ ̨õyÓ̊ÏÓ ̂ Î ̂ Ü˛yl‰ ̨õ!Ó̊!fiÌ!ï˛ Ï̂ï˛ ̂ Ü˛yl‰ ≤Ãîy°#

x!ôÜ˛ï˛Ó˚ í z̨̨ õÎ%=˛–

11.2.1 Ó˚Æy!l ~ÓÇ xyÙòy!l (Exporting

and Importing)

Ó̊Æy!l Ó° Ï̂ï˛ ̂ ÓyV˛yÎ̊ !l Ï̂çÓ̊ ̂ ò¢ ̂ Ì Ï̂Ü˛ ̨õîƒ ~ÓÇ ̂ §Óy

!Ó Ï̂ò Ï̂¢ ̂ ≤ÃÓ˚î Ü˛Ó˚y– ~Ü˛•zË˛y Ï̂Ó xyÙòy!l Ó° Ï̂ï˛ ̂ ÓyV˛yÎ˚

!Ó Ï̂ò¢ ˆÌ Ï̂Ü˛ ˛õîƒ Ü ̨ Î˚ Ü˛ Ï̂Ó˚ ˆò Ï̂¢ !l Ï̂Î˚ xy§y– ˆ§áy Ï̂l

à%Ó̊%c˛õ)î≈ ̨ò%!ê˛ ̨õÂô!ï˛ xy Ï̂SÈ ÎyÓ̊ Ùyôƒ Ï̂Ù ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛yl

˛õîƒ Ó˚Æy!l ~ÓÇ xyÙòy!l Ü˛Ó˚̂ ÏÓ ı ≤Ãï˛ƒ«˛ ~ÓÇ ̨õ Ï̂Ó˚y«˛

Ó˚Æy!l‡xyÙòy!l ıÈü ≤Ãï˛ƒ«˛ Ó˚Æy!l‡xyÙòy!lÓ˚ ˆ«˛ Ï̂eñ

ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl !lˆÏçÓ˚ í˛zˆÏòƒyˆÏà ˜ÓˆÏò!¢Ü˛

ˆÜ  ˛ï˛y‡§Ó˚ÓÓ˚y•Ü˛yÓ˚#Ó ˚ !lÜ˛ê˛ ˆ˛õ ÑÔSÈyÎ ˚ ~ÓÇ

Ó̊Æy!l‡xyÙòy!lÓ̊ § Ï̂Aà Î%=˛ §ÙhflÏ xyl%¤˛y!lÜ˛ï˛y  !l Ï̂ç•z
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Ü˛ Ï̂Ó˚ñ ÎyÓ˚ § Ï̂Aà çy•y Ï̂ç fiÌyl §ÇÓ˚«˛î ~ÓÇ ˛õîƒ G

ˆ§ÓyÓ˚ xÌ≈ §ÇfiÌylG Î%=˛ Ìy Ï̂Ü˛– xlƒ!ò Ï̂Ü˛ ˛õ Ï̂Ó˚y«˛

Ó˚Æy!l‡xyÙòy!l Ï̂ï˛ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ xÇ¢#òy!Ó˚

l)ƒlï˛Ù • Ï̂Î˚ Ìy Ï̂Ü˛– ˛õ Ï̂îƒÓ˚ Ó˚Æy!l‡xyÙòy!l §¡õÜ˛#≈Î˚

x!ôÜ˛yÇ¢ Ü˛yç !Ü˛S%È  ÙôƒfiÌ Ü˛yÓ̊Óy!Ó̊ Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛– ̂ ÎÙlÈüÈ

à,• Ó˚Æy!l xÌÓy !Ó Ï̂ò!¢ @˝Ãy•Ü˛ Ï̂òÓ˚ ̂ Ì Ï̂Ü˛  ï˛y Ï̂òÓ˚ ̂ ò¢

xÓ!fiÌï˛  Ü ̨ Î̊ Ü˛Ó̊y Ü˛yÎ≈y°Î̊ xÌÓy xyÙòy!l !Ü ̨ Î̊yÜ˛°y Į̈̂ õÓ̊

ˆ«˛ Ï̂e ̨õy•zÜ˛y!Ó˚ xyÙòy!lÜ˛yÓ˚Ü˛– ~•z ôÓ˚̂ ÏlÓ˚ ÓƒÓ§y!Î˚Ü˛

≤Ã!ï˛¤˛yl xyÙòy!lÓ˚ ̂ «˛ Ï̂e !Ó Ï̂ò!¢ @˝Ãy•Ü˛ Ï̂òÓ˚ § Ï̂Aà ~ÓÇ

Ó˚Æy!lÓ˚ ̂ «˛ Ï̂e §Ó˚ÓÓ˚y•Ü˛yÓ˚# Ï̂òÓ˚ § Ï̂Aà §Ó˚y§!Ó˚ §¡õÜ≈̨

Ó˚y Ï̂á ly–

§%!Óôy (Advantages)

Ó˚Æy!lÓ˚ ̂ «˛ Ï̂e Ù%áƒ §%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

• xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ≤Ã Ï̂Ó Ï̂¢Ó˚ xlƒylƒ ÙyôƒÙÈüÈ
à%̂ Ï°yÓ̊ ï%̨°lyÎ̊ Ó̊Æy!l ‡xyÙòy!l §Ó Ï̂ã˛̂ ÏÎ̊ §•çï˛Ù
˛õÂô!ï˛– •z•y ̂ ÎÔÌ í ẑ̨ Ïòƒyà ÓƒÓfiÌy˛õly ~ÓÇ §¡õ)î≈
!ÓˆÏòˆÏ¢ !lç Ùy!°Ü˛ylyô#l §•yÎ˚Ü˛ §ÇfiÌy
fiÌy˛õ Ï̂lÓ˚ ï%̨ °lyÎ˚ ç!ê˛°ï˛y Ü˛Ù Ü˛ Ï̂Ó˚–

• Ó˚Æy!l‡xyÙòy!lˆÏï˛ xhs˝Ë%≈˛!=˛ Ü˛Ù •Î˚ xÌ≈yÍ
ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yˆ Ïl ˆÓ!¢ §ÙÎ˚ G xÌ≈
!Ó!l Ï̂Î˚y Ï̂àÓ˚ ≤Ã Ï̂Î˚yçl Ü˛Ù •Î˚ Îy ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂à
≤Ã Ï̂Ó¢ Ü˛Ó˚̂ Ïï˛ ~ÓÇ x!ï˛!Ì ̂ ò Ï̂¢ !lÙ≈yî Îsf̨ õy!ï˛
fiÌy˛õl ~ÓÇ §%̂ ÏÎyà §%!Óôy fiÌy˛õl Ü˛Ó˚̂ Ïï˛ ÓƒÎ˚
Ü˛Ó˚̂ Ïï˛ •Î˚–

• ˆÎˆÏ•ï%˛ Ó˚Æy!l‡xyÙòy!lˆÏï˛ !ÓˆÏòˆÏ¢ x!ôÜ˛
!Ó!l Ï̂Î̊yà  Ü˛Ó̊yÓ̊ ≤Ã̂ ÏÎ̊yçl •Î̊ lyñ ~•zçlƒ !Ó Ï̂ò Ï̂¢
!Ó!l Ï̂Î̊y Ï̂àÓ̊ V%Ñ̨ !Ü˛ ¢)lƒ •Î̊ñ Îy xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ
≤Ã Ï̂Ó Ï̂¢Ó˚ xlƒylƒ ÙyôƒÙà%̂ Ï°yÓ˚ ï%̨ °lyÎ˚ á%Ó•z Ü˛Ù
V%Ñ̨ !Ü˛˛õ)î≈ •Î˚–

§#ÙyÓÂôï˛y (Limitations)

xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒ ≤ÃˆÏÓˆÏ¢Ó˚ ÙyôƒÏÙ !•§yˆÏÓ

Ó˚Æy!l‡xyÙòy!lÓ˚ Ù%áƒ §#ÙyÓÂôï˛yà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

• Ó̊Æy!l‡xyÙòy!l Óy!î Ï̂çƒ ̨õîƒà%̂ Ï°y Ó›àï˛Ë˛y Ï̂Ó

~Ü˛ ̂ ò¢ ̂ Ì Ï̂Ü˛ xlƒ ̂ ò Ï̂¢ !l Ï̂Î̊ ÎyGÎ̊y •Î̊– ~•zçlƒ

˛õ Ï̂îƒÓ̊ ̂ Ùyí˛̧Ü˛ñ ̨õ!Ó̊Ó•î ~ÓÇ !ÓÙyÓ̊ çlƒ x!ï˛!Ó̊=˛

ÓƒÎ˚ Ü˛Ó˚̂ Ïï˛ •Î˚– !Ó Ï̂¢£Ïï˛ Î!ò ˛õîƒ á%Ó Ë˛yÓ˚# •Î˚

ï˛y • Ï̂° ̨õ!Ó˚Ó•î ÓƒÎ˚ Ó˚Æy!l‡xyÙòy!l ÓƒÓ§y Ï̂Î˚

≤Ã!ï˛ÓrôÜ˛ï˛y ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚– ˛õîƒ oÓƒ xlƒ Ï̂ò Ï̂¢

ˆ˛õÑÔSÈyÓ˚ ̨õÓ˚ ï˛yÓ˚ í z̨̨ õÓ˚ xyÓày!Ó˚ ¢%ÕÒ ~ÓÇ !Ó!Ë˛ß¨

ôÓ˚̂ ÏlÓ˚ Ü˛Ó˚ xy Ï̂Ó˚y!˛õï˛ •Î˚– ~•z §ÙhflÏ ÓƒÎ˚G

áÓ̊ Ï̂ã˛Ó̊ Ê˛ Ï̂° ̨õ Ï̂îƒÓ̊ í z̨Í˛õyòl ÓƒÎ̊ ̂ Ó Ï̂í˛̧ ÎyÎ̊ ~ÓÇ

˛õîƒà%̂ Ï°y Ü˛Ù ≤Ã!ï˛ Ï̂Îyà# • Ï̂Î˚ ˛õ Ï̂í ¸̨–

• Îál ̂ Ü˛y Ï̂ly ̂ ò Ï̂¢ xyÙòy!lÓ̊ ̂ «˛ Ï̂e ≤Ã!ï˛ÓrôÜ˛ï˛y

xy Ï̂Ó̊y˛õ Ü˛Ó̊y •Î̊ ï˛ál ̂ §áy Ï̂l Ó̊Æy!lG Ü˛Ó̊y ÎyÎ̊

ly– ~•zÓ)̨̊ õ ˛ õ!Ó˚!fiÌ!ï˛ Ï̂ï˛ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl

!ÓÜ˛“ ÙyôƒÙà%ˆÏ°y !lÓ≈yã˛l Ü˛ˆÏÓ˚– ˆÎÙlñ

°y•ẑ Ï§!™Ç‡Ê ̨ ƒyM˛y•z!çÇ Óy ̂ ÎÔÌ í ẑ̨ Ïòƒyà– ~•z§Ó

Ü˛yÓ̊ Ï̂î xlƒ Ï̂ò Ï̂¢ fiÌyl#Î̊ í z̨Í˛õyòl ~ÓÇ !Ó˛õî Ï̂lÓ̊

Ùyôƒ Ï̂Ù í z̨Í˛õyòÜ˛ Ï̂òÓ˚ ̂ ÓyV˛y Ï̂ly §•ç  • Ï̂Î˚̂ ÏSÈ–

• ˛Ó˚Æy!l ≤Ã!ï˛¤˛yl Ù)°ï˛ !lˆÏçÓ˚ ˆò¢ ˆÌˆÏÜ˛

˛õ!Ó˚ã˛y!°ï˛ •Î˚– ï˛yÓ˚y !l Ï̂çÓ˚ ̂ ò Ï̂¢ ̨õîƒ í z̨Í˛õyòl

Ü˛ Ï̂Ó̊ G•z§Ó ̨õîƒ !Ó Ï̂ò Ï̂¢ ̂ ≤ÃÓ̊î Ü˛ Ï̂Ó̊– Ó̊Æy!lÜ˛yÓ̊#

≤Ã!ï˛¤˛y Ï̂lÓ˚ Ü˛yÎ≈Ü˛Ó˚# xy!ôÜ˛y!Ó˚Ü˛àî !l Ï̂ç Ï̂òÓ˚

í z̨Í˛õy!òï˛ oÏÓƒ ÓyçyÓ˚çyï˛ Ü˛Ó˚yÓ˚ çlƒ !Ó Ï̂ò Ï̂¢

Ü˛ Ï̂Î˚Ü˛ÓyÓ˚ ÎyGÎ˚y xy§y SÈyí ¸̨y ˜Ó Ï̂ò!¢Ü˛ Óyçy Ï̂Ó˚

xlƒ ̂ Ü˛y Ï̂ly §¡õÜ≈̨  Ìy Ï̂Ü˛ ly–  ~Ó̊ çlƒ Ó̊Æy!lÜ˛yÓ̊#

≤Ã!ï˛¤˛yl Ï̂Ü˛ fiÌyl#Î̊ ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ̊ ï%̨°lyÎ̊

ˆÓ!¢ x§%!ÓôyÎ˚ ˛õí˛¸ˆÏï˛ •Î˚ñ Ü˛yÓ˚î fiÌyl#Î˚
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ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y @˝Ãy•Ü˛ Ï̂òÓ˚ á%Ó !lÜ˛ Ï̂ê˛

Ìy Ï̂Ü˛ ~ÓÇ ï˛y Ï̂òÓ˚ á%Ó Ü˛ySÈ ̂ Ì Ï̂Ü˛ Ó%V˛ Ï̂ï˛ ̨õy Ï̂Ó˚ G

ˆ§Óy ≤Ãòyl Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚–

í˛z˛õˆÏÓ˚y=˛ §#ÙyÓÂôï˛yà%ˆÏ°y ÌyÜ˛y §ˆÏ_¥G ˆÎ§Ó

ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó˚ñ

ï˛y Ï̂òÓ˚ Ü˛y Ï̂SÈ Ó˚Æy!l‡xyÙòy!lÓ˚ ˛õÂô!ï˛•z ≤ÃÌÙ ˛õSÈ®–

§yôyÓ̊îï˛ ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛ylà%̂ Ï°y !Ó Ï̂ò Ï̂¢ ≤ÃyÌ!ÙÜ˛Ë˛y Ï̂Ó

Ó˚Æy!l‡xyÙòy!l ÓƒÓ§y Ï̂Î˚Ó˚ Ùyôƒ Ï̂Ù•z ̃ Ó Ï̂ò!¢Ü˛ Óyçy Ï̂Ó˚

˛õ!Ó˚!ã˛ï˛ •GÎ˚yÓ˚ ˛õÓ˚ xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚ xlƒylƒ

≤Ãã˛!°ï˛ fl∫Ó)̨̊ õà%̂ Ï°y ≤Ã Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ ¢%Ó%̊ Ü˛ Ï̂Ó˚–

11.2.2 ã%̨ !=˛ !Ë˛!_Ü˛ í z̨Í˛õyòl (Contract

Manufacturing )

ã%̨ !=˛!Ë˛!_Ü˛ í z̨Í˛õyòl xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ̊ ~Ùl ~Ü˛!ê˛

Ó̊)̨ õ ̂ Îáy Ï̂l ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛yl !Ó Ï̂ò Ï̂¢ !l Ï̂çÓ̊ ≤Ã̂ ÏÎ̊yçl

xl%§y Ï̂Ó˚ !Ü˛S%È í z̨Í˛õyòl Óy ̨õîƒ í z̨Í˛õyò Ï̂lÓ˚ çlƒ fiÌyl#Î˚

í z̨Í˛õyòÜ˛ Ï̂òÓ˚ § Ï̂Aà ã%̨ !=˛ÓÂô •Î˚– ã%̨ !=˛!Ë˛!_Ü˛ í z̨Í˛õyòl

Ó°ˆÏï˛ Ó!•í˛≈zÍ§ˆÏÜ˛G åoutsourcingä ˆÓyV˛yÎ˚– ~!ê˛

≤Ãôylï˛ !ï˛l ≤ÃÜ˛y Ï̂Ó˚Ó˚ •Î˚ ı

• !Ü˛S%È í z̨̨ õyòy Ï̂lÓ˚ í z̨Í˛õyòl ˆÎÙl ˆÙyê˛Ó˚ ày!í ¸̨Ó˚

ÎsfyÇ¢ xÌÓy ç%ï˛yÓ˚ í˛z˛õˆÏÓ˚Ó˚ xÇ¢ Îy ˛õˆÏÓ˚

ã)̨ í˛̧yhs˝Ë˛y Ï̂Ó ç%ï˛y ~ÓÇ ày!í˛̧ ̃ ï˛!Ó̊Ó̊ Ü˛y Ï̂ç ÓƒÓ•yÓ̊

Ü˛Ó˚y •Î˚ó

• í˛z˛õyòylà%ˆÏ°yˆÏÜ˛ ~Ü˛!eï˛ Ü˛ˆÏÓ˚ ã)˛í˛¸yhs˝ Ë˛yˆÏÓ

í z̨Í˛õyò Ï̂l Ó)̨̊ õòyl Ü˛Ó˚yñ ̂ ÎÙlÈüÈ •yí≈̨ !í˛:ñ ÙyòyÓ˚

ˆÓyí≈̨ ñ Êœ̨ !˛õ !í˛: í»̨ y•zË˛ñ Ù Ï̂í˛Ù !ã˛˛õ åhard disk,

mother board, floppy disk drive and

modem chipä  •zï˛ƒy!ò ~Ü˛!eï˛ Ü˛ Ï̂Ó̊ Ü˛!¡õí z̨ê˛yÓ̊

˜ï˛!Ó˚ Ü˛Ó˚y–

• !Ü˛S%È oÓƒ §¡õ)î≈Ó)̊̂ Į̈ õ í z̨Í˛õyòl ̂ ÎÙlñ ày Ï̂Ù≈rê˛§ –

˛õ Ï̂îƒÓ˚ í z̨Í˛õyòl Óy §ÇÎ%!=˛Ü˛Ó˚î !Ó Ï̂ò!¢ ̂ Ü˛y¡õy!l myÓ˚y

≤Ãò_ ≤ÃÎ%!=˛ ~ÓÇ ÓƒÓfiÌy˛õly xl%§yˆÏÓ˚ fiÌyl#Î˚

í z̨Í˛õyòÜ˛àî í z̨Í˛õyòl Ü˛ Ï̂Ó̊– ~•z§Ó í z̨Í˛õy!òï˛ Óy §Ù Ï̂Óï˛

Ü˛Ó˚y oÓƒà%̂ Ï°y ˆÎà%̂ Ï°y fiÌyl#Î˚ í z̨Í˛õyòÜ˛ xyhs˝ç≈y!ï˛Ü˛

§ÇfiÌy Ï̂Ü˛ !ò Ï̂Î˚ ̂ òÎ˚ Îy ̨õ Ï̂îƒÓ˚ ã)̨ í ¸̨yhs˝ í z̨Í˛õyò Ï̂lÓ˚ Ü˛y Ï̂ç

ÓƒÓ•y Ï̂Ó˚Ó˚ çlƒ ˆlÎ˚ñ Îy ˛õ Ï̂Ó˚ !l Ï̂çÓ˚ ˆò¢ Óy !Ó Ï̂ò Ï̂¢Ó˚

Óyçy Ï̂Ó̊ !lçfl∫ Ó ƒyu Ę̀üÈ~Ó̊ ly Ï̂Ù !ÓÜ ̨ Î̊ Ü˛Ó̊y •Î̊– x!ôÜ˛yÇ¢

Ù%áƒ xyhs˝ç≈y!ï˛Ü˛ ˆÜ˛y¡õy!là%̂ Ï°y ˆÎÙlñ ly•zÜ˛ñ !Ó˚ÓÜ˛ñ

ˆ°!Ë˛§ ˆÓ˚Çà‰°yÓ˚ åNike, Reebok, Levis and

Wranglerä xyçÜ˛y° ï˛yˆÏòÓ˚ §Ó í˛zÍ˛õyòl xÌÓy

í z̨̨ õyòylà%̂ Ï°yÓ˚ í z̨Í˛õyòl í z̨ß¨Î˚l¢#° ˆò Ï̂¢ ã%̨ !=˛!Ë˛!_Ü˛

í z̨Í˛õyò Ï̂lÓ˚ Ùyôƒ Ï̂Ù í z̨Í˛õy!òï˛ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

§%!Óôy (Advantages)

ã%̨ !=˛!Ë˛!_Ü˛ í z̨Í˛õyòl ̨õÂô!ï˛ Ï̂ï˛ xyhs˝ç≈y!ï˛Ü˛ ̂ Ü˛y¡õy!l

!ÓˆÏò!¢ ~ÓÇ fiÌyl#Î˚ í˛zÍ˛õyòÜ˛ í˛zË˛ˆÏÎ˚•z §ÙylË˛yˆÏÓ

°yË˛Óyl •Î˚–

• ã%˛!=˛!Ë˛!_Ü˛ í˛zÍ˛õyòˆÏlÓ˚ ÙyôƒˆÏÙ xyhs˝ç≈y!ï˛Ü˛

≤Ã!ï˛¤˛ylà%̂ Ï°y Ó,•òyÜ˛y Ï̂Ó˚ o Ï̂ÓƒÓ˚ í z̨Í˛õyòl Ü˛ Ï̂Ó˚

ly ~ÓÇ í z̨Í˛õyò Ï̂lÓ˚ §%!Óôyà%̂ Ï°y fiÌy˛õ Ï̂lÓ˚ çlƒ

ˆÜ˛y Ï̂lyÓ)̨̊ õ ˛õ%Ñ!ç !Ó!l Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ •Î˚ ly– ~•z

çyï˛#Î˚ ≤Ã!ï˛¤˛yl xlƒ ˆòˆÏ¢ ≤ÃyÆ í˛zÍ˛õyòˆÏlÓ˚

§%!Óôyà%̂ Ï°yÓ˚ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚–

• ˆÎ Ï̂•ï%̨  ~!ê˛ Ï̂ï˛ !Ó Ï̂ò Ï̂¢ ̨õ%Ñ!ç !Ó!l Ï̂Î̊yà Ü˛Ó̊ Ï̂ï˛ •Î̊

ly Óy ̨ õ%Ñ!ç !Ó!l Ï̂Î˚yà Ü˛Ó˚̂ Ï°G á%Ó Ü˛Ù ̨õ!Ó˚Ùy Ï̂î

Ü˛Ó̊ Ï̂ï˛ •Î̊ñ ÎyÓ̊ Ê˛̂ Ï° ï˛y Ï̂òÓ̊ !Ó Ï̂ò Ï̂¢ ̨õ%Ñ!ç !Ó!l Ï̂Î̊yà

§ÇÜ ̨ yhs˝ Ü˛Ù V%Ñ̨ !Ü˛ Ó•l Ü˛Ó˚̂ Ïï˛ •Î˚–

• ã % ˛ !=˛ !Ë˛!_Ü˛ í˛ zÍ˛õyòl åContract

manufacturingä xyhs˝ç≈y!ï˛Ü˛ ̂ Ü˛y¡õy!là%̂ Ï°y Ï̂Ü˛
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Ü˛Ù òy Ï̂Ù í z̨Í˛õyòl ~ÓÇ §ÇÎ%!=˛Ü˛Ó˚̂ Ïî §•yÎ˚ï˛y

Ü˛ Ï̂Ó˚ ~ÓÇ âê˛lyÜ ̨ Ï̂Ù Î!ò fiÌyl#Î˚ í z̨Í˛õyòl Ü˛ï≈̨ y

~Ùl ˆò Ï̂¢Ó˚ •Î˚ ˆÎáy Ï̂l ÜÑ̨ yã˛yÙy° ~ÓÇ ◊ Ï̂ÙÓ˚

Ù)°ƒ Ü˛Ù •Î˚–

• !Ó Ï̂ò Ï̂¢ fiÌyl#Î̊ í z̨Í˛õyòÜ˛Ó̊yG åLocal producers

in foreign countriesä ã%̨ !=˛!Ë˛!_Ü˛ í z̨Í˛õyò Ï̂l

§%!Óôy ˆË˛yà Ü˛ Ï̂Ó˚– Î!ò ï˛y Ï̂òÓ˚ í z̨Í˛õyòl «˛Ùï˛y

ˆÜ˛yˆÏly Ü˛yˆÏç ly xyˆÏ§ñ ï˛ál ã%˛!=˛!Ë˛!_Ü˛

í˛zÍ˛õyòˆÏlÓ˚ ÙyôƒˆÏÙ ï˛yˆÏòÓ˚ í˛zÍ˛õyòl «˛Ùï˛y

ÓƒÓ•y Ï̂Ó̊Ó̊ çlƒ ÓyçyÓ̊ §,!T˛ •Î̊– ÎyÓ̊ Ê˛ Ï̂° ï˛y Ï̂òÓ̊

í z̨Í˛õyòl «˛Ùï˛y ÓƒÓ•y Ï̂Ó̊Ó̊ §%̂ ÏÎyà §%!l!Ÿã˛ï˛ •Î̊–

~•zË˛y Ï̂Ó Ë˛yÓ̊ Ï̂ï˛Ó̊ ̂ àyò Ï̂Ó̊ç ̂ Ü˛y¡õy!l ã%̨ !=˛!Ë˛!_Ü˛

í z̨Í˛õyò Ï̂lÓ̊ §%!Óôy ̂ Ë˛yà Ü˛Ó̊ Ï̂SÈ– ~•zË˛y Ï̂Ó x Ï̂lÜ˛

Ó•%çy!ï˛Ü˛ ˆÜ˛y¡õy!l ã%˛!=˛!Ë˛!_Ü˛ í˛zÍ˛õyòˆÏlÓ˚

Ùyôƒ Ï̂Ù fl¨y Ï̂lÓ˚ §yÓyl ̃ ï˛!Ó˚ Ü˛Ó˚̂ ÏSÈ– ̂ ÎÙl ̂ Ó˚!Ü˛ê˛

~ÓÇ ̂ Ü˛y°Ùƒy Ï̂lÓ˚ ̂ í Į̈ê˛° §yÓyl Î%=˛ xy Ï̂SÈ– ~ Ï̂ï

ï˛y Ï̂òÓ̊ §yÓyl í z̨Í˛õyò Ï̂lÓ̊ x!ï˛!Ó̊=˛ «˛Ùï˛y ≤Ã̂ ÏÎ̊yà

Ü˛Ó˚yÓ˚ §%!Óôy !Ù° Ï̂SÈ–

• ~ Ï̂ï˛ fiÌyl#Î̊ í z̨Í˛õyòÜ˛ Ï̂òÓ̊G xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ

xÇ¢@Ã̋• Ï̂îÓ̊ §%̂ ÏÎyà !Ù Ï̂°– xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ̊

Ùyôƒ Ï̂Ù ï˛y Ï̂òÓ̊ í z̨Í˛õy!òï˛ oÓƒ !l Ï̂çÓ̊ ̂ ò Ï̂¢ xÌÓy

!Ó Ï̂ò Ï̂¢ §Ó̊ÓÓ̊y Ï̂•Ó̊ Ùyôƒ Ï̂Ù í z̨̨ õyç≈l Ü˛Ó̊ Ï̂ï˛ §«˛Ù

•Î˚–

§#ÙyÓÂôï˛y (Limitations)

xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ ã%̨ !=˛!Ë˛!_Ü˛ í z̨Í˛õyò Ï̂l xyhs˝ç≈y!ï˛Ü˛

≤Ã!ï˛¤˛yl G fiÌyl#Î˚ í z̨Í˛õyòÜ˛ Ï̂òÓ˚ x§%!Óôy !l¡¨Ó)̨̊ õ ı

• fiÌyl#Î˚ í z̨Í˛õyòÜ˛ Î!ò í z̨Í˛õyòl !í˛çy•zl ~ÓÇ

í z̨Í˛õy!òï˛ ˛õ Ï̂îƒÓ˚ à%îÙyl §!ë˛Ü˛ ly Ó˚y Ï̂áñ ï˛ Ï̂Ó

xyhs˝ç≈y!ï˛Ü˛ §ÇfiÌyà%ˆÏ°yÓ˚ à%îÙyl §¡õß¨

í z̨Í˛õyò Ï̂lÓ˚ ˆ«˛ Ï̂e Ü˛!ë˛l §Ù§ƒyÓ˚ Ù Ï̂ôƒ ˛õí ¸̨̂ Ïï˛

•Î˚–

• fiÌyl#Î˚ í z̨Í˛õyòÜ˛àî åLocal manufacturerä

ï˛y Ï̂òÓ˚ í z̨Í˛õyòl ≤Ã!Ü ̨ Î˚yÓ˚ ̂ Ü˛y Ï̂ly !lÎ˚sfî Ó˚yá Ï̂ï˛

˛õy Ï̂Ó̊ lyñ Ü˛yÓ̊î ̨õîƒ í z̨Í˛õyòl ã%̨ !=˛ xl%§y Ï̂Ó̊ !Ó Ï̂¢£Ï

¢ Ï̂ï≈̨  Ü˛Ó˚̂ Ïï˛ •Î˚–

• ã%˛!=˛!Ë˛!_Ü˛ í˛zÍ˛õyòˆÏlÓ˚ xhs˝à≈ï˛ ˛õîƒ fiÌyl#Î˚

í z̨Í˛õyòlÜ˛yÓ˚# ålocal firm producing under

contract manufacturingä !l Ï̂çÓ˚ •zFSÈyÙ Ï̂ï˛y

!ÓÜ ̨ Î˚ Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚ ly– ~•zà%̂ Ï°y˛ xyhs˝ç≈y!ï˛Ü˛

ˆÜ˛y¡õy!là%̂ Ï°yÓ̊ myÓ̊y !lô≈y!Ó̊ï˛ Ù)̂ Ï°ƒ•z !ÓÜ ̨ Î̊ Ü˛Ó̊ Ï̂ï˛

•Î˚– fiÌyl#Î˚ Óyçy Ï̂Ó˚ Î!ò !lô≈y!Ó˚ï˛ Ù)̂ Ï°ƒÓ˚ ˆã˛ Ï̂Î˚

˛õ Ï̂îƒÓ˚ Ù)°ƒ ̂ Ó!¢ •Î˚ ï˛ Ï̂Ó  fiÌyl#Î˚ í z̨Í˛õyòlÜ˛yÓ˚#

§ÇfiÌyÓ˚ °yË˛ Ü˛Ù • Ï̂Ó–

11.2.3 °y•ẑ Ï§!™Ç ~ÓÇ Ê ̨ ƒyM˛y•z!çÇ
(Licensing and Franchising)

°y•ẑ Ï§™ ≤Ãòyl ~Ùl ~Ü˛ ã%̨ !=˛ÓÂô ÓƒÓfiÌy ÎyÓ˚ Ùyôƒ Ï̂Ù

~Ü˛!ê˛ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl !ÓˆÏòˆÏ¢ xÓ!fiÌï˛ xlƒ

ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ !Ê˛ (Fee)ñ Îy Ï̂Ü˛  fl∫c Ë˛yí ¸̨y Ó°y

•Î˚ñ ~à%̂ Ï°yÓ˚ Óò Ï̂° !l Ï̂ç Ï̂òÓ˚ ̂ ˛õ Ï̂ê˛rê˛ x!ôÜ˛yÓ˚ñ ≤ÃÎ%!=˛ñ

Ü˛yÓ̊Óy Ï̂Ó̊Ó̊ Ó̊•§ƒ •zï˛ƒy!ò !ò Ï̂Î̊ ̂ òÎ̊– ̂ Î ÓƒÓ§y!Î̊Ü˛  ≤Ã!ï˛¤˛yl

xlƒ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl Ï̂Ü˛ ~•z ≤ÃÜ˛yÓ˚ °y•ẑ Ï§™ ≤Ãòyl

Ü˛ Ï̂Ó̊ Ìy Ï̂Ü˛ ï˛y Ï̂Ü˛ °y•ẑ Ï§™ ≤ÃòylÜ˛yÓ̊# ~ÓÇ ̂ Ü˛ylG ̂ ò Ï̂¢Ó̊

ˆÎ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl ˆ˛õ Ï̂ê˛rê˛ ~ÓÇ ≤ÃÎ%!=˛ ÓƒÓ•y Ï̂Ó˚Ó˚

x!ôÜ˛yÓ˚ ˆË˛yà Ü˛ Ï̂Ó˚ ï˛y Ï̂Ü˛ °y•ẑ Ï§™ @˝Ã•#ï˛y Ó°y •Î˚–

~áy Ï̂l ~ê˛y í ẑ̨ ÏÕ‘á Ü˛Ó˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚ ̂ Îñ ~ê˛y ¢%ô% ≤ÃÎ%!=˛

•hflÏyhs˝Ó˚ lÎ˚ñ ~ê˛y Ï̂Ü˛  °y•ẑ Ï§™ •hflÏyhs˝Ó˚G Ó Ï̂°– Ê˛ƒy¢yl

!¢ Ï̂“ Ó•% !í˛çy•zlyÓ̊ !l Ï̂çÓ̊ lyÙ ÓƒÓ•yÓ̊ Ü˛Ó̊yÓ̊ °y•ẑ Ï§™

!ò Ï̂Î˚ Ìy Ï̂Ü˛– !Ü˛SÈ% !Ü˛S%È ̂ «˛ Ï̂eñ ò%!ê˛ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚
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Ù Ï̂ôƒ ≤ÃÎ%!=˛ !Ó!lÙÎ̊ • Ï̂Î̊ Ìy Ï̂Ü˛– ~•zË˛y Ï̂Ó ò%!ê˛ ÓƒÓ§y!Î̊Ü˛

≤Ã!ï˛¤˛y Ï̂lÓ̊ Ù Ï̂ôƒ K˛ylñ ≤ÃÎ%!=˛ ~ÓÇ ̂ ˛õ Ï̂ê˛rê˛ x!ôÜ˛yÓ̊ ~ÓÇ

˛õyÓ˚flõ!Ó˚Ü˛ !Ó!lÙÎ˚̂ ÏÜ˛ xyí ¸̨yxy!í ¸̨ °y•ẑ Ï§™ åcross-

licensingä Ó Ï̂°–

Ê ˛ƒyM˛y•z!çÇ (Franchising) ~ÓÇ °y•zˆÏ§!™Ç

§ÙyÌ≈Ü˛– !Ü˛v ò%!ê˛ Ï̂ï˛•z x Ï̂lÜ˛ ̨õyÌ≈Ü˛ƒ xy Ï̂SÈñ ≤ÃÌÙ!ê˛Ó˚ñ

≤ÃˆÏÎ˚yà ˛õˆÏîƒÓ˚ í˛zÍ˛õyòl ~ÓÇ !Ó!lÙˆÏÎ˚Ó˚ çlƒ •ˆÏ°

Ê ̨ yM˛y•z!çÇ ÓƒÓ§y!Î˚Ü˛ ̂ §Óy ≤Ãòy Ï̂lÓ˚ ̂ «˛ Ï̂e ≤Ã Ï̂Î˚yà •Î˚–

!mï˛#Î˚ï˛ñ ̨õyÌ≈Ü˛ƒ •° Ê ̨ ƒyM˛y•z!çÇñ °y•ẑ Ï§!™Ç ~Ó˚ ̂ ã˛ Ï̂Î˚

ç!ê˛° ≤ÃÜ,˛!ï˛Ó˚ •Î˚– §yôyÓ˚îï˛ Ùï˛y!ôÜ˛yÓ˚ ≤Ãy˛õÜ˛

åFranchiseesä !l Ï̂ç Ï̂òÓ˚ ÓƒÓ§y !Ü˛Ë˛y Ï̂Ó ˛õ!Ó˚ã˛y°ly

Ü˛Ó˚̂ ÏÓ ï˛yÓ˚ çlƒ Ùï˛y!ôÜ˛yÓ˚ ≤Ãòyl Ü˛ï≈̨ y åFranchisingä

Ü˛̂ Ïë˛yÓ̊ xy•zl !fiÌÓ̊ Ü˛̂ ÏÓ̊– ~•z ò%•z!ê˛ ̨õyÌ≈Ü˛ƒ SÈyí˛̧y Ùï˛y!ôÜ˛yÓ̊

åFranchisingä ~ÓÇ xl%Ù!ï˛ ålicensingä ≤ÃyÎ˚ ~Ü˛•z

Ó˚Ü˛Ù •Î˚– xl%Ù!ï˛Ó˚ ålicensingä Ù Ï̂ï˛y•zñ Ùï˛y!ôÜ˛yÓ˚#Ó˚

åfranchising ä ã%̨ !=˛ Ï̂ï˛G ~Ü˛ ̨õ«˛ !mï˛#Î̊ ̨õ Ï̂«˛Ó̊ ≤ÃÎ%!=˛ñ

ˆê ∆̨í˛  ÙyÜ≈̨  ~ÓÇ ˆ˛õ Ï̂ê˛ Ï̂rê˛Ó˚ ≤Ã!ï˛òy Ï̂lÓ˚ ˛õ!Ó˚Ó Ï̂ï≈̨  !Ü˛S%È

§Ù Ï̂Î̊Ó̊ çlƒ ÓƒÓ•y Ï̂Ó̊Ó̊ x!ôÜ˛yÓ̊ ≤Ãòyl Ü˛ Ï̂Ó̊– x!Ë˛Ë˛yÓÜ˛

ˆÜ˛y¡õy!l Ï̂Ü˛ !Ó Ï̂¢£Ï x!ôÜ˛yÓ̊ ≤Ãòyl Ü˛ï≈̨ y ~ÓÇ ã%̨ !=˛Ó̊ !mï˛#Î̊

˛õ«˛ Ï̂Ü˛ !Ó Ï̂¢£Ï x!ôÜ˛yÓ̊ ≤Ãy˛õÜ˛ Ü˛ï≈̨ y Ó°y •Î̊– Ê ̨ ƒyM˛y•zçyÓ̊

ˆÎÈüÈˆÜ˛y Ï̂ly ̂ §Óy ≤ÃòylÜ˛yÓ˚# ̂ ÎÙlñ ̂ Ó˚fiê%̨ Ï̂Ó˚rê˛ñ ̂ •y Ï̂ê˛°ñ

ˆê˛∆ˆÏË˛° ~ˆÏç!™ñ ÓƒyÇÜ˛ñ ˛õy•zÜ˛y!Ó˚ !ÓˆÏÜ ˛ï˛y Óy á%ã˛Ó˚y

!Ó Ï̂Ü ̨ ï˛y •y Ï̂ï˛ ˛õy Ï̂Ó˚ ÎyÓ˚y !l Ï̂çÓ˚ lyÙ Óy ˆê ∆̨í˛Ùy Ï̂Ü≈̨ Ó˚

xô# Ï̂l ̨õ Ï̂îƒÓ̊ í z̨Í˛õyòl ~ÓÇ !Ó˛õîlÈüÈ~Ó̊ !Ó Ï̂¢£Ï ≤Ã!Ü ̨ Î̊yÓ̊

!ÓÜ˛y¢ â!ê˛ Ï̂Î˚̂ ÏSÈ– !Ó Ï̂¢£Ï ≤Ã!Ü ̨ Î˚yÓ˚ Ü˛yÓ˚̂ Ïî•z Ê ̨ ƒyM˛y•zçyÓ˚

!l Ï̂çÓ˚ ≤Ã!ï˛ Ï̂Îyà# Ï̂òÓ˚ ˆã˛ Ï̂Î˚ x!ôÜ˛ à%Ó%̊c˛õ)î≈ • Ï̂Î˚ G Ï̂ë˛

ÎyÓ̊ çlƒ §Ω˛yÓƒ ̂ §Óy ≤ÃòylÜ˛yÓ̊#G Ê ̨ ƒyM˛y•z!çÇ ≤Ãîy°# Ï̂ï˛

ˆÎyàòyl Ü˛Ó̊yÓ̊ çlƒ ̃ ï˛!Ó̊ • Ï̂Î̊ ÎyÎ̊– ÙƒyÜ˛ Ï̂í˛yly”˛ñ !˛õçy

•yê˛ ~ÓÇ GÎ˚y° Ùyê≈ ˛ •° !Ü˛S%È x@˝Ãî# Ê ̨ ƒyM˛y•zçyÓ˚ ÎyÓ˚y

§Ù@˝Ã !Ó Ï̂Ÿª ï˛y Ï̂òÓ˚ Ü˛yÎ≈ §¡õyòl Ü˛Ó˚̂ ÏSÈ–

§%!Óôy (Advantages)

ˆÎÔÌ í ẑ̨ Ïòƒyà §¡õ)î≈ !lçfl∫ Ùy!°Ü˛ylyô#l ˆÜ˛y¡õy!lÓ˚

ï%˛°lyÎ˚ °y•zˆÏ§!™Ç‡Ê ˛ƒyM˛y•z!çÇ ˜ÓˆÏò!¢Ü˛ ÓyçyˆÏÓ˚

≤Ã Ï̂Ó Ï̂¢Ó˚ §Ó Ï̂ã˛ Ï̂Î˚ §Ó˚° ̨õÂô!ï˛ñ ÎyÓ˚ Ùyôƒ Ï̂Ù í z̨Í˛õy!òï˛

˛õîƒ‡≤ÃÎ%!=˛Ó˚ ˆ«˛ Ï̂e ÓƒÓ§y!Î˚Ü˛ V%Ñ̨ !Ü˛ G !Ó!l Ï̂Î˚y Ï̂àÓ˚

≤Ã Ï̂Î˚yçl •Î˚ ly– °y•ẑ Ï§!™Ç ~Ó˚ !Ü˛S%È !l!ò≈T˛ §%!Óôy

!l¡̈Ó̊)̨ õı

• °y•ẑ Ï§!™Ç‡Ê ̨ ƒyM˛y•z!çÇ ≤Ãîy°# Ï̂ï˛ °y•ẑ Ï§Ï™Ó˚‡

Ê ̨ ƒyM˛y•zçyÓ˚ ÓƒÓ§y fiÌy˛õl Ü˛ Ï̂Ó˚  ~ Ï̂ï˛ ï˛y Ï̂òÓ˚

!lçfl∫ ê˛yÜ˛y Ü˛yÓ˚ÓyÓ˚# ~Ü˛Ü˛ fiÌy˛õˆÏlÓ˚  çlƒ

ÓƒÓ§yˆ ÏÎ ˚ !Ó!lˆ ÏÎ ˚yà Ü˛ˆ ÏÓ ˚– xÌ≈yÍ

°y•zˆÏ§™Ó˚‡Ê ˛ƒyM˛•zçÓ˚ ~Ü˛•zË˛yˆÏÓ xlƒ ˆòˆÏ¢

!Ó!l Ï̂Î˚yà Ü˛ Ï̂Ó˚ ly– ~•zçlƒ xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒ

ï˛yÓ˚y Ü˛Ù Óƒ Ï̂Î˚Ó˚ Ùyôƒ Ï̂Ù ≤Ã Ï̂Ó¢ Ü˛ Ï̂Ó˚–

• á%Ó Ü˛Ù !Óˆ Ïò!¢ !Ó!lˆÏÎ ˚yˆ ÏàÓ˚ çlƒ

°y•ẑ Ï§™Ó˚‡Ê ̨ ƒyM˛y•zçyÓ˚̂ ÏòÓ˚ ̃ Ó Ï̂ò!¢Ü˛ Óy!î Ï̂çƒÓ˚

Ù Ï̂ï˛y Î!ò ̂ Ü˛y Ï̂ly «˛!ï˛ •Î̊ ï˛y ï˛y Ï̂òÓ̊ Ó•l Ü˛Ó̊ Ï̂ï˛

•Î̊ ly– °y•ẑ Ï§™Ó̊‡Ê ̨ ƒyM˛y•zçyÓ̊ ̨õ)Ó≈ !lô≈y!Ó̊ï˛ •y Ï̂Ó̊

°y•zˆÏ§!™‡Ê ˛ƒyM˛y•z!çˆÏÜ˛ í˛zÍ˛õyòl ~ÓÇ !ÓÜ ˛Î˚

xÓï≈˛ˆ ÏlÓ˚ í˛ z ˛õÓ˚ !Ê˛ !òˆ Ïï˛ •Î˚–

°y•ẑ Ï§™Ó̊‡Ê ̨ ƒyM˛y•zçyÓ̊ Ï̂Ü˛ ï˛ï˛«˛î•z fl∫c Ë˛yí˛̧y Óy

!Ê˛ ≤ÃyÆ • Ï̂Ó Îï˛«˛î ̨õÎ≈hs˝ ï˛yÓ̊ ÓƒÓ§y!Î̊Ü˛ ~Ü˛ Ï̂Ü˛

í z̨Í˛õyòl ~ÓÇ !ÓÜ ̨ Î˚ • Ï̂Ó–

• ˆÎ Ï̂•ï%̨  ÓƒÓ§y!ê˛ !Ó Ï̂ò Ï̂¢ fiÌyl#Î˚ ̂ °yÜ˛ Ï̂òÓ˚ myÓ˚y

°y•ẑ Ï§!™‡Ê ̨ ƒyM˛y•z!ç !•§y Ï̂Ó ̨õ!Ó̊ã˛y!°ï˛ •Î̊ñ ~•z

çlƒ §Ó˚Ü˛y!Ó˚ x!ô@˝Ã•î Óy •hflÏ̂ Ï«˛ Į̈̂ õÓ˚ V%Ñ̨ !Ü˛ Ü˛Ù

Ìy Ï̂Ü˛–

• °y•ẑ Ï§!™‡Ê ̨ ƒyM˛y•z!ç §yôyÓ̊îï˛ fiÌyl#Î̊ Óƒ!=˛ •Î̊–

Ê˛ Ï̂° ÓyçyÓ˚ §¡õ Ï̂Ü≈̨  ̂ Ó!¢ K˛yl ÌyÜ˛yÎ˚ Óyçy Ï̂Ó˚Ó˚
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§ˆÏAà §¡õÜ≈˛ §)eG ˆÓ!¢ ÌyˆÏÜ˛– ~Ó˚ °yË˛

°y•ẑ Ï§™Ó̊‡Ê ̨ ƒyM˛y•zçyÓ̊ ~Ó̊ !l Ï̂ç Ï̂òÓ̊ !Ó˛õîl Ü˛yÎ≈

˛õ!Ó˚ã˛y°lyÓ˚ ̂ «˛ Ï̂e ̨õyGÎ˚y ÎyÎ˚–

• °y•ẑ Ï§!™Ç‡Ê ̨ ƒyM˛y•z!çÇ ~Ó˚ ¢ï≈̨ yl%§y Ï̂Ó˚ ã%̨ !=˛ Ï̂ï˛

í z̨!Õ‘!áï˛ ̨õ«˛à%̂ Ï°yÓ̊ Ù Ï̂ôƒ °y•ẑ Ï§™Ó̊‡Ê ̨ ƒyM˛y•zçyÓ̊

~Ó̊ Ü˛!˛õÓ̊y•zê˛ñ ̂ ˛õ Ï̂ê˛rê˛ ~ÓÇ Ó ƒy Ï̂u˛Ó̊ åcopyrights,

patents and brandä lyÙ  !Ó Ï̂ò Ï̂¢ ÓƒÓ•yÓ˚ Ü˛Ó˚yÓ˚

xy•zlàï˛ x!ôÜ˛yÓ˚ Ìy Ï̂Ü˛– Ê˛°fl∫Ó)̨̊ õ ˜Ó Ï̂ò!¢Ü˛

Óyçy Ï̂Ó˚Ó˚ xlƒylƒ §ÇfiÌyà%̂ Ï°y ~•z ˆê ∆̨í˛ÙyÜ≈̨  G

ˆ˛õ Ï̂ê˛rê˛ ÓƒÓ•yÓ˚ Ü˛Ó˚̂ Ïï˛ ̨õy Ï̂Ó˚ ly–

§#ÙyÓÂôï˛y Limitations)

xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ §Çà!ë˛ï˛ Ü˛Ó˚ˆ Ïï˛

°y•ẑ Ï§!™Ç‡Ê ̨ ƒyM˛y•z!çÇ ~Ó˚ !Ü˛S%È x§%!Óôy !l¡¨Ó)̨̊ õı

• °y•zˆÏ§!™‡Ê ˛ƒyM˛y•z!ç Îál x!ôÜ˛yÓ˚ Î%=˛ ˛õîƒ

í z̨Í˛õyòl ~ÓÇ !Ó˛õî Ï̂l ò«˛ï˛y °yË˛ Ü˛ Ï̂Ó˚ ï˛ál

~ Ï̂òÓ˚ myÓ˚y í z̨Í˛õy!òï˛ ˛õîƒ !Ë˛ß¨ Ó ƒyu˛ÈüÈ~Ó˚ ly Ï̂Ù

ÓƒÓ§y Ü˛Ó˚yÓ ˚ x§%!Óôy Ó˚ˆ ÏÎ ˚ ÎyÎ˚– ~ˆÏï˛

°y•zˆÏ§!™‡Ê ˛ƒyM˛y•z!çˆÏÜ˛ ≤ÃÓ° ≤Ã!ï˛ˆÏÎy!àï˛yÓ˚

§¡ø%á#l • Ï̂ï˛ •Î˚–

• Î!ò ÓƒÓ§y Ï̂Î˚Ó˚ Ó˚•§ƒ Ë˛y Ï̂°yË˛y Ï̂Ó ̂ ày˛õl ly Ó˚yáy

•Î˚ñ ï˛ Ï̂Ó ̃ Ó Ï̂ò!¢Ü˛ Óyçy Ï̂Ó˚ xlƒylƒ ÓƒÓ§yÎ˚#àî

~!ê˛ ̂ ç Ï̂l•z Îy Ï̂Ó– °y•ẑ Ï§!™‡Ê ̨ ƒyM˛y•z!ç Ï̂òÓ˚ ~•z

§yÙylƒ Ë%̨ Ï̂°Ó̊ Ü˛yÓ̊ Ï̂î °y•ẑ Ï§™Ó̊‡Ê ̨ ƒyM˛y•zçÓ̊ Ï̂òÓ̊

!Ó¢y° «˛!ï  • Ï̂ï˛ ˛õy Ï̂Ó˚– ˛

• !Ü˛S%È §ÙÎ˚ ˛õÓ˚ °y•zˆÏ§™Ó˚‡Ê ˛ƒyM˛y•zçyÓ˚ ~ÓÇ

°y•ẑ Ï§!™‡Ê ̨ ƒyM˛y•z!çÓ˚ § Ï̂Aà !•§yÓÓ˚«˛îñ fl∫c

Ë˛yí ¸̨y ˆòGÎ˚y ~ÓÇ à%îÙyl §¡õß¨ ˛õîƒ í z̨Í˛õyòl

•zï˛ƒy!ò !Ó£ÏˆÏÎ˚ Ùï˛ ˛õyÌ≈Ü˛ƒ ˜ï˛!Ó˚ •Î˚– ~•z§Ó

Ùï˛ Ï̂Ë˛ Ï̂òÓ˚ Ü˛yÓ˚̂ Ïî ÙyÙ°y Óy xy•z!l ç!ê˛°ï˛y ¢%Ó%̊

•Î˚ ÎyÓ˚ Ê˛ Ï̂° í z̨Ë˛Î˚̨  õ Ï̂«˛Ó˚•z «˛!ï˛ •Î˚–

11.2.4 ˆÎÔÌ í ẑ̨ Ïòƒyà (Joint Ventures)

ˆÎÔÌ í ẑ̨ Ïòƒyà ˜Ó Ï̂ò!¢Ü˛ Óyçy Ï̂Ó˚ ≤Ã Ï̂Ó Ï̂¢Ó˚ ~Ü˛ §yôyÓ˚î

ÙyôƒÙ– ̂ ÎÔÌ í ẑ̨ Ïòƒyà Ó° Ï̂ï˛ ̂ ÓyV˛yÎ̊ ò%•z Óy ò%•zÈüÈ~Ó̊ x!ôÜ˛

ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛ylˆÏÜ˛ ~Ü˛!eÜ˛ Ü˛ˆÏÓ˚ ~Ü˛!ê˛ fl∫yô#l

ÓƒÓ§y!Î˚Ü˛  ≤Ã!ï˛¤˛yl fiÌy˛õl˛ Ü˛Ó˚y– Óƒy˛õÜ˛ x Ï̂Ì≈ ˆ§!ê˛

~Ó̊)̨ õ ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ̊ fl∫Ó̊)̨ õ Îy ò#â≈Ü˛y°#l §Ù Ï̂Î̊Ó̊ çlƒ

§• Ï̂Îy!àï˛yÓ˚ x Į̈̂ õ«˛yÎ˚ Ìy Ï̂Ü˛– ~Ü˛!ê˛ ̂ ÎÔÌ Ùy!°Ü˛ylyÓ˚

í ẑ̨ Ïòƒyà Ù%áƒï˛ !ï˛lË˛y Ï̂Ó Ü˛Ó˚y ÎyÎ˚ ı˛

(i) !Ó Ï̂ò!¢ !Ó!l Ï̂Î̊yàÜ˛yÓ̊# myÓ̊y fiÌyl#Î̊ ̂ Ü˛y¡õy!l Ü ̨ Ï̂Î̊Ó̊

•zFSÈyÓ˚ ÙyôƒÙ–

(ii) fiÌyl#Î˚ ≤Ã!ï˛¤˛yl myÓ˚y ˛õ)ˆÏÓ≈ fiÌy!˛õï˛ !ÓˆÏò!¢

≤Ã!ï˛¤˛y Ï̂lÓ˚ xÇ¢ !l Ï̂Î˚ ̂ lGÎ˚y–

(iii) !Ó Ï̂ò!¢ ~ÓÇ fiÌyl#Î˚ í ẑ̨ Ïòƒy=˛y í z̨Ë˛ Ï̂Î˚ !Ù Ï̂° ~Ü˛!ê˛

lï%̨ l ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl à Ï̂í ¸̨ ̂ ï˛y°y–

§%!Óôy (Advantages)

ˆÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚ Ù%áƒ §%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

• ~•z ôÓ˚̂ ÏlÓ˚ í ẑ̨ Ïòƒy Ï̂à •zÜ%̨ ƒ•z!ê˛ Ù)°ô Ï̂l fiÌyl#Î˚

xÇ¢#òy Ï̂Ó̊Ó̊G ̂ Îyàòyl Ìy Ï̂Ü˛ñ ~•zçlƒ xyhs˝ç≈y!ï˛Ü˛

ÓƒÓ§y ≤Ã!ï˛¤˛y Ï̂lÓ̊ !ÓŸªÓƒy˛õ# !ÓhflÏy Ï̂Ó̊Ó̊ ̂ «˛̂ Ïe xy!Ì≈Ü˛

ˆÓyV˛y Ü˛Ù •Î˚–

• ˆÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚ Ü˛yÓ˚̂ Ïî !Ó˛õ%° ˛õ%Ñ!ç G ◊Ù¢!=˛

§¡õß¨  Ó,•Í ≤ÃÜ˛“ Ó)̨̊ õy!Î˚ï˛ Ü˛Ó˚y §Ω˛Ó •Î˚–

• !Ó Ï̂ò!¢ ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛yl fiÌyl#Î̊ xÇ¢#òyÓ̊ Ï̂òÓ̊

ˆÌ Ï̂Ü˛ xy Ï̂Î˚yçÜ˛ ̂ ò Ï̂¢Ó˚ ≤Ã!ï˛ Ï̂Îy!àï˛yÓ˚ xÓfiÌyñ

§Çfl,Ò!ï˛ñ Ë˛y£Ïyñ Ó˚yç Ï̃l!ï˛Ü˛ ÓƒÓfiÌyñ ÓƒÓ§y!Î˚Ü˛
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˛õÂô!ï˛ •zï˛ƒy!ò §¡õ Ï̂Ü≈̨  K˛yl xy•Ó̊î Ü˛Ó̊yÓ̊ §%!Óôy
ˆ˛õ Ï̂Î˚ Ìy Ï̂Ü˛–

• !Ó!Ë˛ß¨ ̂ «˛ Ï̂e ̃ Ó Ï̂ò!¢Ü˛ Óyçy Ï̂Ó˚ ≤Ã Ï̂Ó¢ ÓƒÎ˚Ó•%°
G V%̨ Ñ!Ü˛˛õ)î≈ • Ï̂Î˚ Ìy Ï̂Ü˛– ˆÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚ Ùyôƒ Ï̂Ù
~•z ôÓ˚̂ ÏlÓ˚ ÓƒÎ˚ ~ÓÇ V%Ñ̨ !Ü˛ fiÌyl#Î˚ xÇ¢#òyÓ˚̂ ÏòÓ˚
§ Ï̂Aà Ë˛yà Ü˛ Ï̂Ó˚ ~Ó˚ ̂ Ì Ï̂Ü˛ Ó˚«˛y ̨ õyGÎ˚y ÎyÎ˚–

§#ÙyÓÂôï˛y (Limitations)

ˆÎÔÌ í ẑ̨ Ïòƒy Ï̂àÓ˚ Ù%áƒ §#ÙyÓÂôï˛yà%̂ Ï°y l# Ï̂ã˛ xy Ï̂°yã˛ly
Ü˛Ó˚y •° ı

• ˜Ó Ï̂ò!¢Ü˛ ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛yl ï˛y Ï̂òÓ˚ ≤ÃÎ%!=˛ ~ÓÇ
ÓƒÓ§y!Î̊Ü˛ Ó̊•§ƒ ̂ ÎÔÌ í ẑ̨ Ïòƒy Ï̂à ≤Ã Ï̂Ó Ï̂¢Ó̊ Ùyôƒ Ï̂Ù
!Ó Ï̂ò Ï̂¢ xÓ!fiÌï˛ fiÌyl#Î˚ ≤Ã!ï˛¤˛y Ï̂lÓ˚ § Ï̂Aà Ë˛yà
Ü˛ Ï̂Ó̊– ~!ê˛ Ï̂ï˛˛ ï˛y Ï̂òÓ̊ ≤ÃÎ%!=˛ ~ÓÇ ÓƒÓ§y!Î̊Ü˛ Ó̊•§ƒ
x Ï̂lƒÓ̊ Ü˛y Ï̂SÈ ≤ÃÜ˛y!¢ï˛ •GÎ̊yÓ̊ Ë˛Î̊ Óy V%Ñ̨ !Ü˛ Ìy Ï̂Ü˛–

• ˜mï˛ Ùy!°Ü˛yly ÓƒÓfiÌyÓ˚ ÓƒÓ§y!Î˚Ü˛ !lÎ˚sfî !l Ï̂Î˚
í z̨Ë˛Î˚̨ õ Ï̂«˛Ó˚ Ù Ï̂ôƒ !Ó Ï̂Ó˚yô §,!T˛ • Ï̂ï˛ ̨õy Ï̂Ó˚–

11.2.5 §¡õ)î≈ !lçfl∫ Ùy!°Ü˛ylyô#l §•yÎ̊Ü˛
≤Ã!ï˛¤˛yl  (Wholly Owned

Subsidiaries)

xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ̊ ~•z ÙyôƒÙ!ê˛ G•z§Ó ̂ Ü˛y¡õy!là%̂ Ï°y
˛õSÈ® Ü˛ Ï̂Ó˚ ÎyÓ˚y !Ó Ï̂ò Ï̂¢ ÓƒÓ§y ̨õ!Ó˚ã˛y°lyÓ˚ ̂ «˛ Ï̂e ̨õ)î≈
!lÎ̊sfî !l Ï̂ç Ï̂òÓ̊ Ü˛y Ï̂SÈ Ó̊yá Ï̂ï˛ ã˛yÎ̊– ~!ê˛ Ï̂ï˛ Ù)° ̂ Ü˛y¡õy!l
xlƒˆÏòˆÏ¢ fiÌy!˛õï˛ ˆÜ˛y¡õy!lˆÏï˛ 100 ¢ï˛yÇ¢ ˛õ%Ñ!ç
!Ó!l Ï̂Î˚yà Ü˛ Ï̂Ó˚ ÓƒÓ§y Ï̂Î˚Ó˚ ˛õ)î≈ !lÎ˚sfî !l Ï̂ç Ï̂òÓ˚ •y Ï̂ï˛
!l Ï̂Î̊ ̂ lÎ̊– §¡õ)î≈ !lçfl∫ Ùy!°Ü˛ylyô#l §•yÎ̊Ü˛ ≤Ã!ï˛¤˛yl
Óy ̂ Ü˛y¡õy!l !Ó Ï̂ò Ï̂¢ ò%Ë˛y Ï̂Ó fiÌy!˛õï˛ Ü˛Ó˚y ÎyÎ˚ ı

(i) !Ó Ï̂ò Ï̂¢ ÓƒÓ§y ̨õ!Ó˚ã˛y°ly Ü˛Ó˚yÓ˚ çlƒ §¡õ)î≈Ó)̊̂ Į̈ õ
~Ü˛!ê˛ lï%̨ l ̂ Ü˛y¡õy!l fiÌy!˛õï˛ Ü˛Ó˚y– Îy Ï̂Ü˛ §Ó%ç

˜Ó Ï̂ò!¢Ü˛ Óy!îçƒ l#!ï˛ 2015-20 [Foreign Trade Policy (FTP) 2015-20]

˜Ó Ï̂ò!¢Ü˛ Óy!îçƒ l#!ï˛  [The Foreign Trade Policy (FTP)] ~Ü˛!ê˛ !fiÌ!ï˛¢#° ~ÓÇ §%fiÌyÎ˚# l#!ï˛ ≤Ãòyl Ü˛ Ï̂Ó˚ñ ̨õîƒ
oÓƒ ~ÓÇ ˆ§ÓyÓ˚ Óy!îˆÏçƒÓ˚ çlƒ í˛z˛õÎ%=˛ ˛õ!Ó˚ˆÏÓ¢ §,!T˛ Ü˛ˆÏÓ˚– xyÙòy!l G Ó˚Æy!lÓ˚ xlƒylƒ ˛õòˆÏ«˛ˆÏ˛õÓ˚ §!•ï˛ l#!ï˛ G
xl%òylà%̂ Ï°y Î%=˛ Ü˛ Ï̂Ó˚ñ ̂ ÎÙlÈÈüüüÈÈˆÙÜ ̨•zl •z!u˛Î˚yñ !í˛!çê˛y° •z!u˛Î˚yñ ~ÓÇ !flÒ° •z!u˛Î˚y Îy Ï̂ï˛ ÚÚ~: Į̈̂ õyê ≈̨ ≤Ã Ï̂Ùy¢l !Ù¢lÛÛ
≤ÃîÎ˚l Ü˛Ó˚y ÎyÎ˚– Ë˛yÓ˚ï˛#Î˚ Ó˚Æy!l í˛y°yˆÏÜ˛ !Ó!Ë˛ß¨Ë˛yˆÏÓ í˛zß¨!ï˛Ó˚ çlƒ Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛Ó˚ !Ó!Ë˛ß¨ ˆ«˛eˆÏÜ˛ §y•yÎƒ Ü˛Ó˚y
ÎyˆÏï˛ !ÓŸª˛ ≤Ã!ï˛ˆÏÎy!àï˛yÓ˚ °ˆÏ«˛ ˆ˛õÑÔSÈyˆÏly ÎyÎ˚– Ë˛yÓ˚ˆÏï˛Ó˚ ˜ÓˆÏò!¢Ü˛ Óy!îˆÏçƒÓ˚ çlƒ !lÙ≈yî ˆÜ˛Ô¢° ˜ï˛!Ó˚ Ü˛Ó˚y ÎyˆÏï˛
Óy!îˆÏçƒÓ˚ Ë˛yÓ˚§yÙƒ•#lï˛y ò)Ó˚ Ü˛Ó˚y ÎyÎ˚–

~Ê˛!ê˛!˛õ ò%•z!ê˛ ≤Ãôyl ≤ÃÜ˛“ ã˛y°% Ü˛ˆÏÓ˚ˆÏSÈ :
1. Ùy Ï̂ã≈̨ u˛y•zç ~: Į̈̂ õyê≈̨  •z!u˛Î˚y !flÒÙ å~Ù•zxy•z~§ä [Merchandise Exports from India Scheme (MEIS)] ̂ Ì Ï̂Ü˛

˛õîƒ oÓƒ Ó˚Æy!l Îy Ü,˛!£Ï ̨ õˆÏîƒÓ˚ §ˆÏAà Î%=˛ñ ̂ ÎÙlÈÈüüüÈ Ê˛°ñ Ê%˛°ñ §!∂ñ ã˛yñ Ü˛!Ê˛ñ Ù¢°yñ •hflÏ!¢“ñ •hflÏïÑ˛yï˛ñ ̨ õyê˛çyï˛
oÓƒñ Óflf ~ÓÇ ̂ ˛õy¢yÜ˛ñ xˆÏflfy˛õã˛yÓ˚ñ ̂ Ë˛£Ïçñ fl∫Î˚Ç!Ü ˛Î˚ í˛z˛õyòylñ ̂ ê˛!°Ü˛Ùñ ̨õ!Ó˚Ó•îñ ̂ Ó˚°GˆÏÎ˚ñ ã˛yÙí˛¸yñ Ü˛yë˛ñ Ü˛yàç
≤ÃË,̨ !ï˛–

2. §y!Ë˛§ ~:ˆÏ˛õyê≈˛ •z!u˛Î˚y !flÒÙ [Services exports from India Scheme (SEIS)] ÈüÈ~Ó˚ xhs˝Ë%≈˛=˛ !Ó£ÏÎ˚à%ˆÏ°y
•°ÈüüüÈ xy•z!lñ !•§yÓÓ˚«˛îñ fiÌy˛õï˛ƒñ ≤ÃˆÏÜ˛Ô¢°ñ !¢«˛y G •y§˛õyï˛y° ˆ§ÓyÓ˚ 5%ñ ˆ•yˆÏê˛°ñ ˆÓ˚fiê%˛ˆÏÓ˚rê˛ñ ê˛∆ƒyˆÏË˛°
~ˆÏç!™ñ ̨ õÎ≈ê˛l Ü˛yÎ≈Ü˛yÓ˚Ü˛ ~ÓÇ xlƒylƒ ÓƒÓ§y!Î˚Ü˛ ̂ §ÓyÓ˚ 3%–
í˛zÍ§  : Óy!£Ï≈Ü˛ ˛≤Ã!ï˛ˆÏÓòl 2016-17, Óy!îçƒ Ùsfîy°Î˚–
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ˆ«˛ Ï̂eÓ˚ í ẑ̨ ÏòƒyàG Ó°y •Î˚– xÌÓy
(ii) xlƒ ˆÜ˛yˆÏly ˆòˆÏ¢ xyˆÏà•z fiÌy!˛õï˛ ≤Ã!ï˛¤˛yl

x!ô@˝Ã•î Ü˛ Ï̂Ó˚ xy Ï̂Î˚yçÜ˛ ˆò Ï̂¢ ~•z ≤Ã!ï˛¤˛y Ï̂lÓ˚
Ùyôƒ Ï̂Ù !l Ï̂ç Ï̂òÓ̊ í z̨Í˛õyòl ~ÓÇ í z̨Í˛õy!òï˛ ̨õ Ï̂îƒÓ̊
í z̨̨ õfiÌy˛õl Ü˛Ó˚y–

§%!Óôy (Advantages)

!ÓˆÏòˆÏ¢ ~Ü˛!ê˛ §¡õ)î≈ !lçfl∫ Ùy!°Ü˛ylyô#l §•yÎ˚Ü˛
ˆÜ˛y¡õy!lÓ˚ §%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

• Ù)° ̂ Ü˛y¡õy!l  !Ó Ï̂ò Ï̂¢ ÓƒÓ§y!Î̊Ü˛ Ü˛yçÜ˛Ù≈ §¡õ)î≈
!l Ï̂ç Ï̂òÓ˚ !lÎ˚sf̂ Ïî Ó˚y Ï̂á–

• Ù)° ̂ Ü˛y¡õy!l ̂ Î Ï̂•ï%̨  !l Ï̂ç Ï̂òÓ˚ !Ó Ï̂ò!¢ §•yÎ˚Ü˛
ˆÜ˛y¡õy!lÓ̊ ≤Ãã˛° Ï̂lÓ̊ í z̨̨ õÓ̊ ò,!T˛ Ó̊y Ï̂áñ ï˛y•z ï˛y Ï̂òÓ̊
≤ÃÎ%!=˛àï˛ !òÜ˛à%̂ Ï°y ~ÓÇ ÓƒÓ§y Ï̂Î̊Ó̊ Ó̊•§ƒ xlƒ Ï̂òÓ̊
≤ÃÜ˛y¢ Ü˛Ó˚yÓ˚ ≤Ã Ï̂Î˚yçl •Î˚ ly–

§#ÙyÓÂôï˛y (Limitations)

!Ó Ï̂ò Ï̂¢ §¡õ)î≈ !lçfl∫ Ùy!°Ü˛ylyô#l §•yÎ˚Ü˛ ˆÜ˛y¡õy!l
fiÌy˛õ Ï̂lÓ˚ ̂ «˛ Ï̂e x§%!Óôyà%̂ Ï°y !l¡¨Ó)̨̊ õ ı

• Ù)° ̂ Ü˛y¡õy!l Ï̂Ü˛ !Ó Ï̂ò!¢ §•yÎ̊ ̂ Ü˛y¡õy!lÓ̊ •zÜ%̨ ƒ•z!ê˛
100 ¢ï˛yÇ¢ !Ó!l Ï̂Î˚yà Ü˛Ó˚̂ Ïï˛ •Î˚– ~•z ôÓ˚̂ ÏlÓ˚
xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒ ˆSÈyˆÏê˛y ~ÓÇ ÙyV˛y!Ó˚
xyÎ̊ï˛̂ ÏlÓ̊ ÓƒÓ§y!Î̊Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ̊ çlƒ í z̨̨ õÎ%=˛ lÎ̊ñ
Ü˛yÓ˚î ï˛y Ï̂òÓ˚ Ü˛y Ï̂SÈ !Ó Ï̂ò!¢ !Ó!l Ï̂Î˚yà Ü˛Ó˚yÓ˚ Ù Ï̂ï˛y
˛õÎ≈yÆ Ù)°ôl Ìy Ï̂Ü˛ ly–

• ˆÎˆÏ•ï%˛ Ù)° ˆÜ˛y¡õy!lˆÏÜ˛•z  !ÓˆÏò!¢ §•yÎ˚Ü˛
ˆÜ˛y¡õy!l Ï̂ï˛ 100 ¢ï˛yÇ¢ Ù)°ôl !Ó!l Ï̂Î̊yà Ü˛Ó̊ Ï̂ï˛
•Î˚ñ ï˛yÓ˚ Ê˛ Ï̂° Î!ò !Ó Ï̂ò Ï̂¢ ÓƒÓ§y!Î˚Ü˛ Ü˛yÎ≈Ü˛°y˛õ
x§Ê˛° •Î˚ñ ï˛y •ˆ Ï° §¡õ)î ≈ «˛!ï˛ Ù)°
ˆÜ˛y¡õy!l Ï̂Ü˛ Ó•l Ü˛Ó˚̂ Ïï˛ •Î˚–

• !Ü˛S%È ̂ ò Ï̂¢ !l Ï̂ç Ï̂òÓ˚ ̂ ò Ï̂¢ fiÌy!˛õï˛ xlƒ ̂ ò Ï̂¢Ó˚
Óƒ!=Ó˚˛ myÓ˚y 100 ¢ï˛yÇ¢ §¡õ)î≈ !lçfl∫
Ùy!°Ü˛ylyô#l ̂ Ü˛y¡õy!l fiÌy˛õ Ï̂lÓ̊ !Ó Ï̂Ó̊y!ôï˛y Ü˛Ó̊y
•Î˚– ~Ó˚ Ê˛ Ï̂° !Ó Ï̂ò Ï̂¢ ÓƒÓ§y ̨õ!Ó˚ã˛y°lyÓ˚ ̂ «˛ Ï̂e
Ó Ï̂í˛̧y ôÓ̊ Ï̂lÓ̊ Ó̊yç Ï̃l!ï˛Ü˛ V%Ñ̨ !Ü˛Ó̊ Ù Ï̂ôƒ ̨õí˛̧ Ï̂ï˛ •Î̊–

11.3 Ó˚Æy!l xyÙòy!l ˛õÂô!ï˛ ~ÓÇ ÓƒÓ•,ï˛
ò!°°˛õe í˛z˛õfiÌy˛õl (EXPORT-IMPORT

PROCEDURES AND DOCUMENTATION)

xË˛ƒhs˝Ó̊#î ~ÓÇ ̃ Ó Ï̂ò!¢Ü˛ Óy!îçƒ ̨õ!Ó̊ã˛y°lyÓ̊ ̂ «˛ Ï̂e Ù%áƒ
˛õyÌ≈̂ ÏÜ˛ƒÓ˚ Ù Ï̂ôƒ ç!ê˛°ï˛y !ÓòƒyÙyl– ̨õ Ï̂îƒÓ˚ Ó˚Æy!l ~ÓÇ
xyÙòy!l ̂ ò¢#Î˚ Óyçy Ï̂Ó˚ Ü ̨ Î˚ !ÓÜ ̨ Ï̂Î˚Ó˚ Ù Ï̂ï˛y §•ç lÎ˚–
Ü˛yÓ˚îÈüÈ ˜Ó Ï̂ò!¢Ü˛ Óy!î Ï̂çƒ ˛õîƒ ˆò Ï̂¢Ó˚ §#Ùy x!ï˛Ü ̨ Ù
Ü˛ Ï̂Ó˚ xlƒ ˆò Ï̂¢ ˆ≤ÃÓ˚î Ü˛Ó˚y •Î˚ñ ~!ê˛ Ï̂ï˛ ˜Ó Ï̂ò!¢Ü˛ Ù%oy
ÓƒÓ•,ï˛ •Î˚ñ ~•zçlƒ !l Ï̂çÓ˚ ̂ ò Ï̂¢Ó˚ §#Ùy x!ï˛Ü ̨ Ù Ü˛ Ï̂Ó˚
xlƒ ̂ Ü˛y Ï̂ly ̂ ò Ï̂¢Ó˚ §#ÙyÎ˚ ≤Ã Ï̂Ó¢ Ü˛Ó˚yÓ˚ ̨õ)̂ ÏÓ≈ Ü˛ï˛à%̂ Ï°y
xyl%¤˛y!lÜ˛ï˛y ≤Ã!ï˛̨õy°l Ü˛Ó̊ Ï̂ï˛ •Î̊– !l¡̈!°!áï˛ xl%̂ ÏFSÈ̂ Ïò
Ó˚Æy!l xyÙòy!l !Ü ̨ Î˚yÜ˛°y˛õ ̂ ¢£Ï Ü˛Ó˚yÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚
˛õò Ï̂«˛˛õà%̂ Ï°y xy Ï̂°yã˛ly Ü˛Ó˚y •° –

11.3.1 Ó˚Æy!l ̨õÂô!ï˛ (Export Procedure)

Ó̊Æy!l ̨õÂô!ï˛̂ Ïï˛ à,•#ï˛ !Ó!Ë˛ß̈ ôy˛õ‡Ü ̨Ù!Ólƒy§à%̂ Ï°y !Ó!Ë˛ß̈
Ó˚Æy!l ̂ °l Ï̂ò Ï̂lÓ˚ ̂ «˛ Ï̂e !Ó!Ë˛ß¨ Ó)̨̊ õ •Î˚– ~Ü˛!ê˛ xyò¢≈
Ó˚Æy!l ̂ °l Ï̂ò Ï̂lÓ˚ !Ó!Ë˛ß¨ ̨õÎ≈yÎ˚à%̂ Ï°y !l¡¨Ó)̨̊ õ ı
(i) xl%§rôyl ̨õe @˝Ã•î ~ÓÇ òÓ˚̨ õe ̂ ≤ÃÓ˚î (Receipt

of enquiry and sending quotations): ~Ü˛!ê˛
˛õ Ï̂îƒÓ̊ §Ω˛yÓƒ ̂ Ü ̨ ï˛y !Ó!Ë˛ß̈ Ó̊Æy!lÜ˛yÓ̊# Ï̂Ü˛ xl%§rôyl˛õe
ˆ≤ÃÓ̊î Ü˛ Ï̂Ó̊ ~ÓÇ ̨õ Ï̂îƒÓ̊ Ù)°ƒ §¡õ Ï̂Ü≈̨  ï˛Ìƒñ ̨õ Ï̂îƒÓ̊ à%îÙyl
~ÓÇ ¢ï≈̨ yÓ!° ˆ≤ÃÓ˚̂ ÏîÓ˚ xl%̂ ÏÓ˚yô Ü˛ Ï̂Ó˚– xyÙòy!lÜ˛yÓ˚#
~•z ôÓ̊ Ï̂lÓ̊ xl%§rôyl §¡õ Ï̂Ü≈̨   Ó̊Æy!lÜ˛yÓ̊ Ï̂Ü˛Ó̊ §ÇÓyò˛õ Ï̂e
!ÓK˛y˛õ Ï̂lÓ̊ Ùyôƒ Ï̂Ù xÓ!•ï˛ Ü˛Ó̊y Ï̂ï˛ ̨õy Ï̂Ó̊l– ̨Ó̊Æy!lÜ˛yÓ̊#
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~•z xl%§rôyl˛õ Ï̂eÓ˚ í z̨_Ó˚ òÓ˚̨ õeÓ)̊̂ Į̈ õ ˛õyë˛y Ï̂ï˛ ˛õy Ï̂Ó˚ñ
Îy Ï̂Ü˛ lÙ%ly ã˛y°ylG Ó°y •Î̊– lÙ%ly ã˛y°y Ï̂l Ù)°ƒ §¡õ Ï̂Ü≈̨
ï˛Ìƒ ̂ òGÎ˚y •Î˚ ̂ Î Ù)̂ Ï°ƒ Ó˚Æy!lÜ˛yÓ˚# ̨õîƒ !ÓÜ ̨ Î˚ Ü˛Ó˚̂ Ïï˛
ã˛yÎ˚– ~ Ï̂ï˛ ̨ õ Ï̂îƒÓ˚ à%îÙylñ ̂ ◊!îñ xyÎ˚ï˛lñ Gçlñ ̨ õîƒ
ˆ≤ÃÓ˚̂ ÏîÓ˚ í z̨̨ õyÎ˚ñ ̂ Ùyí ¸̨̂ ÏÜ˛Ó˚ ôÓ˚lñ Ù)°ƒ ≤Ãòy Ï̂lÓ˚ ¢ï≈̨ yÓ!°
í ẑ̨ ÏÕ‘á Ìy Ï̂Ü˛–

(ii) Ê˛Ó˚Ùy¢ @˝Ã•î (Receipt of order or indent):

Îál §Ω˛yÓƒ ̂ Ü ̨ ï˛yÓ˚ åxÌ≈yÍ xyÙòy!lÜ˛yÓ˚# §ÇfiÌyä çlƒ
Ó˚Æy!l Ù)°ƒ ~ÓÇ xlƒylƒ ¢ï≈̨  @˝Ã•î Ï̂Îyàƒ •Î˚ ï˛ál ˆ§
˛õîƒ ̂ ≤ÃÓ˚̂ ÏîÓ˚ xy Ï̂ò¢ ̂ òÎ˚– ~•zÓ)̨̊ õ xy Ï̂ò¢ Ï̂Ü˛ •ẑ Ïu˛rê˛G
åindentä Ó°y •Î̊ñ ~ Ï̂ï˛ xyK˛y!˛õï˛ ̨õ Ï̂îƒÓ̊ !ÓÓÓ̊î ≤Ã Ï̂òÎ̊
Ù)°ƒñ §Ó˚ÓÓ˚y Ï̂•Ó˚ ¢ï≈̨ yÓ!°ñ ̂ Ùyí ¸̨Ü˛ ~ÓÇ !ã˛•´ñ ≤Ãòy Ï̂lÓ˚
á%Ñ!ê˛ly!ê˛ ~ÓÇ ̨õîƒ §Ó̊ÓÓ̊y Ï̂•Ó̊ !l Ï̂ò≈¢yÓ!° í ẑ̨ ÏÕ‘á Ìy Ï̂Ü˛–

(iii) xyÙòy!lÜ˛yÓ̊ Ï̂Ü˛Ó̊ }î Ï̂Îyàƒï˛y ~ÓÇ Ù)°ƒ ≤Ãòy Ï̂lÓ̊
!lŸãÎ˚ï˛y xyòyˆÏÎ˚Ó˚ Ù)°ƒyÎ˚l (Assessing the

importer’s creditworthiness and securing

a guarantee for payments): Ê˛Ó˚Ùy¢ åindentä
≤Ãy!ÆÓ˚ ̨õÓ˚ Ó˚Æy!lÜ˛yÓ˚Ü˛ xyÙòy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚ Ù)°ƒ ≤Ãòy Ï̂lÓ˚
!lŸã˛Î˚ï˛y §¡õ Ï̂Ü≈̨  ≤Ã Ï̂Î˚yçl#Î˚ xl%§rôyl Ü˛Ó˚̂ ÏÓ– ~•zÓ)̨̊ õ
xl%§rôy Ï̂lÓ̊ í ẑ̨ Ïj¢ƒ •° xyÙòy!lÜ,̨ ï˛ ̨õîƒ §Ω˛yÓƒ fiÌy Ï̂l
ˆ˛õÑÔSÈy Ï̂lyÓ˚ ̨õÓ˚ xyÙòy!lÜ˛yÓ˚Ü˛ myÓ˚y Ù)°ƒ ≤Ãòyl ly Ü˛Ó˚yÓ˚
V%Ñ̨ !Ü˛Ó˚ ˛õ!Ó˚Ùy˛õ Ü˛Ó˚y •Î˚– ~•zÓ)̨̊ õ V%Ñ̨ !Ü˛Ó˚ ˛õ!Ó˚Ùyî •…y§
Ü˛Ó̊yÓ̊ çlƒ x!ôÜ˛yÇ¢ Ó̊Æy!lÜ˛yÓ̊#ñ xyÙòy!lÜ˛yÓ̊ Ï̂Ü˛Ó̊ Ü˛y Ï̂SÈ
} Ï̂îÓ̊ ≤Ãï˛ƒÎ̊l˛õe åletter of credit ä òy!Ó Ü˛ Ï̂Ó̊– } Ï̂îÓ̊
≤Ãï˛ƒÎ˚l˛õe xyÙòy!lÜ˛yÓ˚#Ó˚ ÓƒyÇÜ˛ myÓ˚y çy!Ó˚ Ü˛Ó˚y •Î˚ñ
ÎyÓ˚ myÓ˚y ÓƒyÇÜ˛ Ó˚Æy!lÜ˛yÓ˚#Ó˚ ÓƒyÇÜ˛ Ï̂Ü˛ ~Ü˛!ê˛ !l!Ÿã˛ï˛
Ó̊y!¢ ̨õÎ≈hs˝ Ó̊Æy!l !Ó° ≤Ãòyl Ü˛Ó̊yÓ̊ !lŸã˛Î̊ï˛y ≤Ãòyl Ü˛ Ï̂Ó̊–
xyhs˝ç≈y!ï˛Ü˛ ̂ °l Ï̂òl ̨õ!Ó̊ Ï̂¢y Ï̂ôÓ̊ çlƒ } Ï̂îÓ̊ ≤Ãï˛ƒÎ̊l˛õe
§Ó≈y!ôÜ˛ í z̨̨ õÎ%=˛ ~ÓÇ §%Ó˚!«˛ï˛ ̨õÂô!ï˛–

(iv) Ó̊Æy!lÓ̊ xl%Ù!ï˛˛õe ≤Ãy!Æ (Obtaining export

licence): Ù)°ƒ ≤Ãòyl §¡õˆÏÜ≈˛ xyŸªhflÏ •GÎ˚yÓ˚ ˛õÓ˚

Ó˚Æy!lÜ˛yÓ˚Ü˛ §ÇfiÌy Ó˚Æy!l §¡õ!Ü≈̨ ï˛ !lÎ˚Ù ≤Ã!ï˛˛õy°l
Ü˛Ó̊yÓ̊ í ẑ̨ Ïj Ï̂¢ƒ ̨õò Ï̂«˛˛õ @Ã̋•î Ü˛ Ï̂Ó̊–  Ë˛yÓ̊ Ï̂ï˛ ̨õîƒ Ó̊Æy!lÓ̊
çlƒ xyÓày!Ó̊ xy•zl Ü˛yÎ≈Ü˛Ó̊ •Î̊ñ ÎyÓ̊ çlƒ ̨Ó̊˛Æy!lÜ˛yÓ̊Ü˛
§ÇfiÌy Ï̂Ü˛ ̨õîƒ Ó˚Æy!l Ü˛Ó˚yÓ˚ xy Ï̂à Ó˚Æy!lÓ˚ xl%Ù!ï˛˛õe
§Ç@˝Ã• Ü˛ Ï̂Ó˚ !l Ï̂ï˛  •Î˚– Ó˚Æy!l °y•ẑ Ï§™ ˛õyGÎ˚yÓ˚ ˛õ)Ó≈
¢ï≈̨ à%̂ Ï°y !l¡¨Ó)̨̊ õ ı

• Ë˛yÓ˚ï˛#Î˚ !Ó˚çyË≈̨  ÓƒyÇÜ˛ (RBI) ÈüÈ~Ó˚ xl%̂ ÏÙy!òï˛
ˆÎÈüÈˆÜ˛y Ï̂ly ÓƒyÇ Ï̂Ü˛ ~Ü˛!ê˛ Óƒy Ï̂AÜ˛Ó˚ áyï˛y á%° Ï̂ï˛
• Ï̂Ó ~ÓÇ ~Ü˛!ê˛ xƒyÜ˛yí z̨rê˛ l¡∫Ó˚ ̂ ˛õ Ï̂ï˛ • Ï̂Ó–

• Ó̊Æy!l Óy!î Ï̂çƒÓ̊ §yôyÓ̊î ̨õ!Ó̊£Ïò#Î̊ Ü˛yÎ≈y°Î̊ ̂ Ì Ï̂Ü˛
xÌÓy xyM˛!°Ü˛ xyÙòy!l Ó̊Æy!l xy!ôÜ˛y!Ó̊Ü˛ ̂ Ì Ï̂Ü˛
xyÙòy!l Ó˚Æy!l ̂ Ü˛yí  l¡∫Ó˚ !l Ï̂ï˛ • Ï̂Ó–

• ÎÌyÎÌ Ó˚Æy!l í z̨ß¨Î˚l ̨õ£Ï≈ò ̂ Ì Ï̂Ü˛ !lÓ!rôï˛ • Ï̂ï˛
• Ï̂Ó–

• Ó˚Æy!l }î ~ÓÇ çy!ÙlòyÓ˚ Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢l [Export

Credit and Guarantee Corporation

åECGC)] ̂ Ì Ï̂Ü˛ !lÓ!rôï˛ •GÎ̊y Îy Ï̂ï˛ Ù)°ƒ ≤Ãòyl
ly Ü˛Ó˚yÓ˚ V%Ñ̨ !Ü˛Ó˚ •yï˛ ̂ Ì Ï̂Ü˛ Ó˚«˛y ̨õyGÎ˚y ÎyÎ˚–

~Ü˛!ê˛ Ó̊Æy!lÜ˛yÓ̊# §ÇfiÌy Ï̂Ü˛ xyÙòy!lÈüÈÓ̊Æy!l ̂ Ü˛yí˛
åxy•z•z!§ä [Import Export Code (IEC)] l¡∫Ó˚
xÓ¢ƒ•z ̂ ˛õ Ï̂ï˛ • Ï̂Óñ Ü˛yÓ˚î ~ê˛y !Ó!Ë˛ß¨ xyÙòy!lÈüÈÓ˚Æy!l
l!Ì Ï̂ï˛ !°!˛õÓÂô Ü˛Ó˚̂ Ïï˛ •Î˚– xy•z•z!§ l¡∫Ó˚ ˛õyGÎ˚yÓ˚
çlƒ Ó̊Æy!lÜ˛yÓ̊Ü˛ §ÇfiÌy Ï̂Ü˛ ̃ Ó Ï̂ò!¢Ü˛ Óy!î Ï̂çƒÓ̊ §yôyÓ̊î
xy!ôÜ˛y!Ó˚Ü˛ åDGFTä ~Ó˚ !lÜ˛ê˛ xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ •Î˚ñ
ÎyÓ˚ § Ï̂Aà !Ü˛S%È l!Ì˛õe !ò Ï̂ï˛ •Î˚ ̂ Îà%̂ Ï°y ~•z ≤ÃÜ˛y Ï̂Ó˚Ó˚
Ó˚Æy!lÜ˛yÓ˚#‡xyÙòy!lÜ˛yÓ˚#Ó˚ ˛õ!Ó˚ˆÏ°á åprofileäñ
≤Ã Ï̂Î̊yçl#Î̊ !Ê Ę̀üÈ~Ó̊ ÓƒyÇÜ˛ Ó̊!§òñ ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ ÓƒÓ§y!Î̊Ü˛
≤Ã!ï˛¤˛yl Ï̂Ü˛ ≤Ãò_ !l!ò≈T˛ lÙ%ly˛õeñ ò%•z Ü˛!˛õ SÈ!Ó Îy ÓƒyÇÜ˛
myÓ̊y ≤Ãï˛ƒ!Î̊ï˛ñ xlyÓy!§Ü˛ Ï̂òÓ̊ fl∫yÌ≈ §¡õ!Ü≈̨ ï˛ !ÓÓÓ̊î ~ÓÇ
ˆÎ§Ü˛° ≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂Ü˛ §yÓôyl Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ï˛y Ï̂òÓ˚
§ Ï̂Aà ̂ Ü˛y Ï̂ly ≤ÃÜ˛yÓ̊ §¡õÜ≈̨  ̂ l•z ~•z Ù Ï̂Ù≈ !ÓÓ,!ï˛ ̂ òGÎ̊y–
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≤ÃˆÏï˛ƒÜ˛ Ó˚Æy!lÜ˛yÓ˚#ˆÏÜ˛ í˛z˛õÎ%=˛ Ó˚Æy!l í˛zß¨Î˚l
˛õ!Ó˚£Ï̂ ÏòÓ˚ Ü˛y Ï̂SÈ !lÓrôl Óƒôƒï˛yÙ)°Ü˛–

Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ myÓ˚y !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ Ó˚Æy!l í z̨ß¨Î˚l
˛õ!Ó˚£Ïò fiÌy˛õl Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ÎyÓ˚ Ùyôƒ Ï̂Ù !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚
í z̨Í˛õyòÜ˛ Ï̂òÓ˚ !ÓÜ˛y¢ G í z̨ß¨!ï˛ Óô≈l Ü˛Ó˚y •Î˚ñ ˆÎÙlÈüÈ
•z!O!lÎ̊y!Ó̊Ç Ó̊Æy!l í z̨ß̈Î̊l ̨õ!Ó̊£Ïò åEEPCä ~ÓÇ ~˛õy Ï̂Ó̊°
Ó˚Æy!l í z̨ß¨Î˚l ˛õ!Ó˚£Ïò åAEPCä– xyÙÓ˚y ˛õÓ˚Óï˛#≈hflÏ̂ ÏÓ˚
Ó˚Æy!l í z̨ß¨Î˚l ˛õ!Ó˚£Ïò §¡õ Ï̂Ü≈̨  xy Ï̂°yã˛ly Ü˛Ó˚Ó– !Ü˛v
~áy Ï̂l ~ê˛y Ó°y xyÓ¢ƒÜ˛ ˆÎ ˆÜ˛y Ï̂ly Ó˚Æy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚
çlƒ ̂ Ü˛y Ï̂ly í z̨̨ õÎ%=˛ Ó˚Æy!l ̨í z̨ß¨Î˚l ̨õ!Ó˚£Ï̂ ÏòÓ˚ §Ë˛ƒ • Ï̂ï˛
•ˆÏÓ ~ÓÇ !lÓrô#Ü˛Ó˚î ï˛Ìy §Ë˛ƒ˛õò ï˛Ìy  ¢Ç§y˛õe
åRCMCä ˛õyGÎ˚y xyÓ¢ƒÜ˛ Îy Ï̂ï˛ §Ó˚Ü˛yÓ˚ myÓ˚y ≤Ãò_
ˆÎ§Ó §%!Óôy Ó˚Æy!lÜ˛yÓ˚Ü˛ Ï̂Ü˛ ̂ òGÎ˚y •Î˚ ï˛y ̂ Îl ̂ ˛õ Ï̂ï˛
˛õy Ï̂Ó˚–

!ÓˆÏò¢ ˆÌˆÏÜ˛ xÌ≈ xyòyˆÏÎ˚Ó˚ Ó˚yç˜Ïl!ï˛Ü˛ ~ÓÇ
Óy!î!çƒÜ˛ V%Ñ̨ !Ü˛ •…y§ Ü˛Ó˚yÓ˚ çlƒ •z!§!ç!§ åECGCä ~Ó˚
!lÜ˛ê˛ !lÓrô#Ü˛Ó˚î x!ï˛ ≤Ã Ï̂Î˚yçl#Î˚– ~•zÓ)̨̊ õ !lÓrô#Ü˛Ó˚î
Ó˚Æy!lÜ˛yÓ˚Ü˛ ≤Ã!ï˛¤˛yl Ï̂Ü˛ Óy!î!çƒÏÜ˛ ÓƒyÇÜ˛ ~ÓÇ xlƒylƒ
xy!Ì≈Ü˛ ≤Ã!ï˛¤˛yl ̂ Ì Ï̂Ü˛ xy!Ì≈Ü˛ §•yÎ˚ï˛y ̨õyGÎ˚yÓ˚ §%!Óôy
≤Ãòyl Ü˛ Ï̂Ó˚–

(v) ˛õîƒ ̂ ≤ÃÓ˚î ̨õ)̂ ÏÓ≈ xÌ≈ §ÇfiÌyl (Obtaining pre-

shipment finance): ˛õîƒ ˆ≤ÃÓ˚ˆÏîÓ˚ Ê˛Ó˚Ùy¢ ~ÓÇ
} Ï̂îÓ̊ ≤Ãï˛ƒÎ̊l˛õe ̨õyGÎ̊yÓ̊ ̨õÓ̊ ̨Ó̊Æy!lÜ˛yÓ̊# ̨õîƒ ̂ ≤ÃÓ̊ Ï̂îÓ̊
˛õ)̂ ÏÓ≈ xÌ≈ ≤Ãy!ÆÓ̊ çlƒ !l Ï̂çÓ̊ ÓƒyÇ Ï̂Ü˛ ÎyÎ̊ñ Îy Ï̂ï˛ Ó̊Æy!lÓ̊
çlƒ ˛õîƒ í z̨Í˛õyòl Ü˛Ó˚̂ Ïï˛ ˛õy Ï̂Ó˚– ˛õîƒ ˆ≤ÃÓ˚̂ ÏîÓ˚ ˛õ)̂ ÏÓ≈
xÌ≈≤Ãy!Æ •° ̂ §•z xÌ≈ ÎyÓ˚ myÓ˚y Ó˚Æy!lÜ˛yÓ˚Ü˛ ÜÑ̨ yã˛yÙy°
~ÓÇ xlƒylƒ í z̨̨ õyòyl Ü ̨ Î˚ Ü˛Ó˚̂ Ïï˛ñ ˛õ Ï̂îƒÓ˚ ≤Ã!Ü ̨ Î˚yÜ˛Ó˚î
~ÓÇ ˛õ Ï̂îƒÓ˚ ˆÙyí ¸̨Ü˛çyï˛Ü˛Ó˚îñ ˛õîƒ Ó® Ï̂Ó˚ ˆ˛õÑÔSÈy Ï̂lyÓ˚
çlƒ ̨õ!Ó˚Ó• Ï̂îÓ˚ çlƒ ÓƒÎ˚ Ü˛ Ï̂Ó˚–

(vi) ˛õ Ï̂îƒÓ̊ í z̨Í˛õyòl ~ÓÇ ̨õîƒ xy•Ó̊î (Production

or procurement of goods): ˛õîƒ ˆ≤ÃÓ˚̂ ÏîÓ˚ ˛õ)̂ ÏÓ≈
ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ xÌ≈≤Ãy!ÆÓ˚ ̨õÓ˚ Ó˚Æy!lÜ˛yÓ˚# xyÙòy!lÜ˛yÓ˚#Ó˚
!l Ï̂ò≈!¢ï˛ Óî≈ly xl%§y Ï̂Ó˚ ̨õîƒ ̃ ï˛!Ó˚ Ü˛Ó˚̂ ÏÓ– Ó˚Æy!lÜ˛yÓ˚#
§ÇfiÌy ˛õîƒ !l Ï̂ç í z̨Í˛õyòl Ü˛Ó˚̂ ÏÓ Óy ÓyçyÓ˚ ˆÌ Ï̂Ü˛ Ü ̨ Î˚
Ü˛Ó˚̂ ÏÓ–

(vii) ˛õîƒ ˆ≤ÃÓ˚ˆÏîÓ˚ ˛õ)ˆÏÓ≈ ˛õˆÏîƒÓ˚ !lÓ˚#«˛î (Pre-

shipment inspection): ¢%ô%Ùye  à%îÙyl §¡õß¨
˛õîƒ !ÓˆÏòˆÏ¢ Ó˚Æy!l Ü˛Ó˚yÓ˚ í˛zˆÏjˆÏ¢ƒ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚
Ü˛ï˛à%̂ Ï°y ≤Ã Ï̂Î˚yçl#Î˚ ̨õò Ï̂«˛˛õ @˝Ã•î Ü˛ Ï̂Ó˚̂ ÏSÈ– ~ ôÓ˚̂ ÏlÓ˚
~Ü˛!ê˛ ˛õò Ï̂«˛˛õ •° §Ó˚Ü˛yÓ˚ myÓ˚y Ù Ï̂lyl#ï˛ ~ Ï̂ç!™Ó˚
Ùyôƒ Ï̂Ù !Ü˛S%È !Ü˛S%È ˛õ Ï̂îƒÓ˚ !l!Ÿã˛ï˛ !lÓ˚#«˛y Óy xl%§rôyl
Ü˛Ó˚y– ~•z í ẑ̨ Ïj¢ƒ §yô Ï̂lÓ˚ çlƒ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ ~: Į̈̂ õyê≈̨
ˆÜ˛yÎ̊y!°!ê˛ Ü˛ Ï̂rê ∆̨y° xƒyu˛ •zl Ï̂flõÜ‰̨¢l xƒyQ 1963  §y Ï̂°
àë˛l Ü˛ Ï̂Ó˚– Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ !Ü˛S%È ~ Ï̂ç!™ Ï̂Ü˛ !lÓ˚#«˛î
~ Ï̂ç!™ Ó̊)̂ Į̈ õ x!ô@˝Ã•î Ü˛ Ï̂Ó̊– Î!ò Ó̊Æy!lÜ,̨ ï˛ ̨õîƒ ~•zÓ̊)̨ õ
ˆ◊!îË%̨ =˛ •Î̊ñ ï˛ Ï̂Ó ~!ê˛ Ï̂Ü˛ ~: Į̈̂õyê≈̨  •zl Ï̂flõÜ˛¢l ~ Ï̂ç!™
åEIAä xÌÓy xlƒ ˆÜ˛y Ï̂ly Ù Ï̂lyl#ï˛ ~ Ï̂ç!™Ó˚ § Ï̂Aà
ˆÎyày Ï̂Îyà Ü˛ Ï̂Ó˚ !lÓ˚#«˛î Óy xl%§rôyl ≤ÃÙyî˛õe §Ç@˝Ã•
Ü˛ Ï̂Ó˚ !l Ï̂ï˛ •Î˚– ˛õîƒ ˆ≤ÃÓ˚̂ ÏîÓ˚ ˛õ)̂ ÏÓ≈ ˛õ Ï̂îƒÓ˚ !lÓ˚#«˛î
≤Ã!ï˛̂ ÏÓò Ï̂lÓ̊ § Ï̂Aà ̨õîƒ Ó̊Æy!lÓ̊ xlƒylƒ ò!°°˛õe Ó̊Æy!lÓ̊
§ÙÎ˚ ̂ ˛õ¢ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– Î!ò ̨õ Ï̂îƒÓ˚ Ó˚Æy!l fiê˛yÓ˚ ̂ ê ∆̨!í˛Ç
•yí˛zçñ ˆê˛∆!í˛Ç •yí˛zçñ Ó˚Æy!l à,• xM˛°‡!ÓˆÏ¢£Ï
xÌ≈̃ Ïl!ï˛Ü˛ xM˛° å•z!˛õ Ï̂çí˛‡~§•ẑ Ïçí˛ä ~ÓÇ ~Ü˛ Ï̂¢y
¢ï˛yÇ¢ Ó˚Æy!lÙ)°Ü˛ å•zG•zí z̨ä ≤Ã!ï˛¤˛yl myÓ˚y Ó˚Æy!l Ü˛Ó˚y
•Î̊ ñ ï˛ Ï̂Ó ~•z ôÓ̊ Ï̂lÓ̊ !lÓ̊#«˛ Ï̂îÓ̊ ≤Ã̂ ÏÎ̊yçl •Î̊ ly– xyÙÓ̊y
˛õÓ˚Óï˛#≈hflÏ̂ ÏÓ˚ ~•z !Ó Ï̂¢£Ï ôÓ˚̂ ÏlÓ˚ Ó˚Æy!l ≤Ã!ï˛¤˛ylà%̂ Ï°y
§¡õ Ï̂Ü≈̨  xy Ï̂°yã˛ly Ü˛Ó˚Ó–

(viii) í˛ zÍ˛õyòl ¢%ˆ ÏÕÒÓ ˚ S Èyí˛ ¸ ˛õe (Excise

clearance): ̂ Ü˛w#Î˚ í z̨Í˛õyòl ¢%̂ ÏÕÒÓ˚ xy•zl (Central

Excise Tariff Act) xl%§y Ï̂Ó˚ ̨ õîƒ í z̨Í˛õyò Ï̂lÓ˚ ̂ «˛ Ï̂e
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ÓƒÓ•,ï˛ ˛õˆÏîƒÓ˚ í˛z˛õÓ˚ í˛zÍ˛õyòl ¢%ÕÒ !òˆÏï˛ •Î˚–
Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛ ~•zçlƒ §Ç!Ÿ’T˛ ˆÜ˛w#Î˚ í z̨Í˛õyòl ¢%ÕÒ
Ü˛!Ù¢ly Ï̂Ó˚Ó˚ Ü˛y Ï̂SÈ ã˛y°yl§• xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ •Î˚– Î!ò
¢%ÕÒ Ü˛!Ù¢lyÓ̊ §vT˛ •Î̊ñ ï˛ Ï̂Ó ¢%ÕÒ Ü˛!Ù¢lyÓ̊ ¢%ÕÒ SÈy Ï̂í˛̧Ó̊
≤ÃÙyî˛õe !ò Ï̂Î˚ ̂ ò Ï̂Ól– !Ü˛v !Ü˛S%È !Ü˛S%È ̂ «˛ Ï̂e í z̨Í˛õy!òï˛
˛õîƒ Î!ò Ó˚Æy!lÓ˚ çlƒ í˛zÍ˛õyòl •Î˚ñ ï˛ˆÏÓ §Ó˚Ü˛yÓ˚
í z̨Í˛õyòl ¢%ÕÒ ̂ Ì Ï̂Ü˛ SÈyí˛̧ !ò Ï̂Î̊ ̂ òÎ̊ñ xÌÓy ̨õ Ï̂Ó̊ ï˛y ̂ Ê˛Ó̊ï˛
!ò Ï̂Î˚ ˆòÎ˚– ~•z ôÓ˚̂ ÏlÓ˚ SÈyí ¸̨ xÌÓy xl%òy Ï̂lÓ˚ í ẑ̨ Ïj¢ƒ
•° Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛ ̨ õîƒ Ó˚Æy!lÓ˚ çlƒ xyÓ˚G í z̨Í§y!•ï˛
Ü˛Ó˚y ~ÓÇ Ó˚Æy!lÓ˚ çlƒ í z̨Í˛õy!òï˛ ˛õ Ï̂îƒÓ˚ !ÓŸªÓyçy Ï̂Ó˚
xyÓ˚G ≤Ã!ï˛ Ï̂Îyà# Ü˛ Ï̂Ó˚ ̂ ï˛y°y– í z̨Í˛õyòl˛ ¢%ÕÒ ̂ Ê˛Ó˚ï˛ Ï̂Ü˛
¢%̂ ÏÕÒÓ˚ x˛õ)î≈ï˛yG Ó°y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚– ¢%ÕÒ ˆÊ˛Ó˚̂ Ïï˛Ó˚ ~•z
Ï̂Îyçly Ï̂Ü˛ xÌ≈ Ùsfîy° Ï̂Î̊Ó̊ xô#lfiÌ ¢%ÕÒ  ̂ Ê˛Ó̊ï˛ Ü˛yÎ≈y°Î̊

˛õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚– ~ê˛y !Ó!Ë˛ß¨ í z̨Í˛õyò Ï̂lÓ˚ ¢%ÕÒ ̂ Ê˛Ó˚̂ Ïï˛Ó˚
òÓ˚ !lô≈yÓ˚î Ü˛ Ï̂Ó˚– ¢%ÕÒ ̂ Ê˛Ó˚ï˛ xl%̂ ÏÙyòl ~ÓÇ ≤Ãòyl Ï̂Ü˛
ï˛yÓ˚ Ó®Ó˚‡!ÓÙyl Ó®Ó˚‡fiÌ°!ÓÙy Ó®Ó˚ñ ˆÎáyl ˆÌ Ï̂Ü˛
˛õîƒ Ó˚Æy!l Ü˛Ó˚y •Î˚ ï˛yÓ˚ xyÓày!Ó˚ Ü˛!Ù¢lyÓ˚ xÌÓy
ˆÜ˛w#Î˚ í z̨Í˛õyòl ¢%ÕÒ •zlã˛yç≈ myÓ˚y Ü˛Ó˚y •Î˚–

(ix) ≤ÃË˛Ó ˆ°á Óy í˛ zÍ˛õ!_Ó˚ ¢Ç§y˛õe ≤Ãy!Æ
(Obtaining certificate of origin): !Ü˛S% È
xyÙòy!lÜ˛yÓ˚Ü˛ ˆò¢ ˆÜ˛ylG ~Ü˛!ê˛ !Ó Ï̂¢£Ï ˆò¢ ˆÌ Ï̂Ü˛
xyàï˛ ̨õ Ï̂îƒÓ̊ í z̨̨ õÓ̊ ¢%̂ ÏÕÒÓ̊ SÈyí˛̧ xÌÓy xlƒylƒ !Ü˛S%È SÈyí˛̧
!ò Ï̂Î˚ Ìy Ï̂Ü˛– ~ê˛yÓ˚ §%!Óôy @˝Ã• Ï̂îÓ˚ çlƒ xyÙòy!lÜ˛yÓ˚#
Ó˚Æy!lÜ˛yÓ˚#Ó˚ Ü˛y Ï̂SÈ ≤ÃË˛Ó ̂ °á ã˛y•ẑ Ïï˛ ̨õy Ï̂Ó˚– ≤ÃË˛Ó ̂ °á
~ê˛y ≤ÃÙyî Ü˛ Ï̂Ó˚ ˆÎ ˆò¢ ˛õîƒ Ó˚Æy!l Ü˛ Ï̂Ó˚ ˆ§•z ˆò Ï̂¢•z
G•z ˛õîƒ!ê˛ í˛zÍ˛õy!òï˛ •ˆÏÎ˚ˆÏSÈ– ~•zÓ˚)˛õ ≤ÃÙyî˛õe
Ó˚Æy!lÜ˛yÓ˚Ü˛ ˆòˆÏ¢ xÓ!fiÌï˛ Óy!îçƒ ò)ï˛yÓy§
xy!ôÜ˛yÓ˚# Ï̂Ü˛Ó˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ ̨õyGÎ˚y ̂ Î Ï̂ï˛ ̨õy Ï̂Ó˚–

(x) çy•yˆÏç fiÌyl §ÇÓ˚«˛î (Reservation of

shipping space): Ó˚Æy!lÜ˛yÓ˚# §ÇfiÌy çy•y Ï̂ç fiÌyl
§ÇÓ˚«˛ Ï̂îÓ˚ çlƒ çy•yç# ˆÜ˛y¡õy!l Ï̂ï˛ xy Ï̂Óòl Ü˛ Ï̂Ó˚–

~ Ï̂ï˛ Ó˚Æy!l Ü˛Ó˚y ˛õ Ï̂îƒÓ˚ ôÓ˚îñ çy•y Ï̂ç ˛õîƒ ˆ≤ÃÓ˚̂ ÏÓ˚
ï˛y!Ó˚á ~ÓÇ àhs˝Óƒ Ó®Ó˚ Ü˛ï,̨ ≈̨ õ«˛ Ï̂Ü˛ ̂ ây£Ïîy Ü˛Ó˚̂ Ïï˛ •Î˚–
çy•y Ï̂ç fiÌyl §ÇÓ˚«˛ Ï̂îÓ˚ xy Ï̂Óòl ~Ó˚ fl∫#Ü,̨ !ï˛ ̨õyGÎ˚yÓ˚
˛õÓ˚ çy•yç# ̂ Ü˛y¡õy!l çy•y!ç xy Ï̂Óòl˛õe åshipping

orderä çy!Ó˚ Ü˛ˆÏÓ˚– çy•y!ç xyˆÏò¢˛õˆÏe çy•yˆÏçÓ˚
ly!Ó Ï̂Ü˛Ó˚ ly Ï̂Ù xy Ï̂ò¢ •Î˚ ˆÎ ~ Ï̂ï˛ !l Ï̂ò≈!¢ï˛ ˛õ Ï̂îƒÓ˚
ly Ï̂Ù Ó® Ï̂Ó˚ ¢%ÕÒ xy!ôÜ˛y!Ó˚Ü˛ myÓ˚y !lÜ˛y!¢ •GÎ˚yÓ˚ ˛õÓ˚
çy•y Ï̂ç ˆÎl ˛õîƒ ˆÓyV˛y•z Ü˛Ó˚y •Î˚–

(xi) ˛ˆÙyí˛ ¸Ü˛çyï˛Ü˛Ó ˚î (Packing and

forwarding): ˛˛õîƒ §!ë˛Ü˛Ë˛yˆÏÓ ˆÙyí˛¸Ü˛ ~ÓÇ
≤ÃˆÏÎ˚yçl#Î˚ !ÓÓÓ˚îà%ˆÏ°y !ã˛!•´ï˛ Ü˛Ó˚y ˆÎÙlÈüüüÈ
Ó˚Æy!lÜ˛yÓ˚#Ó˚ lyÙ G !ë˛Ü˛ylyñ ˆÙyê˛ ~ÓÇ !lê˛ Gçlñ
çy•y Ï̂ç ˆ≤ÃÓ˚̂ ÏîÓ˚ Ü˛yç ~ÓÇ àhs˝Óƒñ í z̨Í§ ˆò Ï̂¢Ó˚ lyÙ
•zï˛ƒy!ò– Ó˚Æy!lÜ˛yÓ˚# ï˛yÓ˚̨ õÓ˚ ˛õîƒ Ó® Ï̂Ó˚ ˆ˛õÑÔSÈy Ï̂lyÓ˚
ÓƒÓfiÌy Ü˛ Ï̂Ó˚– ˆÓ˚̂ Ï°Ó˚ Ó!à Ï̂ï˛ ˛õîƒ ˆÓyV˛y•z Ü˛Ó˚yÓ˚ ˛õÓ˚
ˆÓ̊° xy!ôÜ˛y!Ó̊Ü˛ ̂ Ó̊° Ó̊!§ò ̂ ò Ï̂Óñ Îy ̨õ Ï̂îƒÓ̊ Ùy!°Ü˛ylyÓ̊
x!ôÜ˛y Ï̂Ó̊Ó̊ Ü˛yç Ü˛ Ï̂Ó̊– Ó̊Æy!lÜ˛yÓ̊# ~•z ̂ Ó̊° Ó̊!§ò !l Ï̂çÓ̊
~ Ï̂ç Ï̂rê˛Ó˚ ly Ï̂Ù fl∫cyhs˝Ó˚ Ü˛ Ï̂Ó˚ Îy Ï̂ï˛ ̂ § Ó® Ï̂Ó˚ ̨õîƒ x˛õ≈î
Ü˛Ó˚̂ Ïï˛ §«˛Ù •Î˚–
(xii) ˛õˆÏîƒÓ˚ !ÓÙy ı (Insurance of goods):

˛§Ù%o˛õ Ï̂Ì ˛õîƒ ˛õ!Ó˚Ó• Ï̂îÓ˚ V%Ñ̨ !Ü˛Ó˚ Ü˛yÓ˚̂ Ïî ˛õîƒ •y!Ó˚̂ ÏÎ˚
ÎyGÎ˚y Óy lT˛ •GÎ˚yÓ˚ !Ó˛õò ˆÌ Ï̂Ü˛ Ó˚«˛yÓ˚ çlƒ ˆÜ˛y Ï̂ly
!ÓÙy ˆÜ˛y¡õy!l ˆÌ Ï̂Ü˛ Ó˚Æy!lÜ˛yÓ˚# ˛õ Ï̂îƒÓ˚ !ÓÙy Ü˛ Ï̂Ó˚
ˆl Ï̂Ól–
(xiii) ˛xyÓày!Ó˚ SÈyí˛¸˛õe (Customs clearance):

˛çy•y Ï̂ç ̨õîƒ ̂ ÓyV˛y•zÈüÈ~Ó̊ xy Ï̂à ̨õ Ï̂îƒÓ̊ xyÓày!Ó̊ SÈyí˛̧̨ õe
§Ç@˝Ã• xyÓ!¢ƒÜ˛– xyÓày!Ó˚ SÈyí˛¸˛õe xyòyˆÏÎ˚Ó˚ çlƒ
Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛ çy•y!ç !Ó° åshipping bill˛ä ˜ï˛!Ó˚
Ü˛Ó˚̂ Ïï˛ •Î˚– çy•y!ç !Ó° •° ~Ü˛!ê˛ Ù%áƒ ò!°°ñ ÎyÓ˚
Ùyôƒ Ï̂Ù xyÓày!Ó˚ Ü˛yÎ≈y°Î˚ ̨ õîƒ Ó˚Æy!lÓ˚ xl%Ù!ï˛ ≤Ãòyl
Ü˛ Ï̂Ó̊– çy•y!ç !Ó Ï̂° Ó̊Æy!lÜ,̨ ï˛ ̨õ Ï̂îƒÓ̊ !ÓÓÓ̊îñ çy•y Ï̂çÓ̊
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lyÙ ~ÓÇ Ó®Ó˚ ˆÎáy Ï̂l ˛õîƒ áy°y§ Ü˛Ó˚y • Ï̂Óñ x!hs˝Ù
àhs˝Óƒ ̂ ò¢ñ Ó˚Æy!lÜ˛yÓ˚#Ó˚ lyÙ G !ë˛Ü˛yly •zï˛ƒy!ò í ẑ̨ ÏÕ‘á
ÌyÜ˛ Ï̂Ó–

ï˛yÓ˚̨ õÓ˚ çy•y!ç !Ó Ï̂°Ó˚ ̨õÑyã˛ Ü˛!˛õ ~ÓÇ !l¡¨!°!áï˛
ï˛ÌƒyÓ!° xyÓày!Ó˚ òÆ Ï̂Ó˚Ó˚ Ù)°ƒ !lî≈yÎ˚Ü˛ xy!ôÜ˛y!Ó˚̂ ÏÜ˛Ó˚
!lÜ˛ê˛ çÙy !ò Ï̂ï˛ •Î˚ ı

• Ó˚Æy!l ã%̨ !=˛ xÌÓy Ó˚Æy!l xy Ï̂ò¢ñ
• } Ï̂îÓ˚ ≤Ãï˛ƒÎ˚l˛õeñ
• Óy!î!çƒÜ˛ ã˛y°ylñ
• ≤ÃË˛Ó ˆ°áñ
• !lÓ˚#«˛î ≤ÃÙyî˛õe Î!ò ≤Ã Ï̂Î˚yçl •Î˚ñ
• ˆlÔÈüÈ!ÓÙy˛õe–

~•z§Ó òhflÏy Ï̂Óç çÙy Ü˛Ó̊yÓ̊ ̨õÓ̊ñ §Ç!Ÿ’T˛ Ó®Ó̊ ê ∆̨yfiê˛
åport trustä xô#«˛ Ï̂Ü˛Ó̊ åSuperintendentä !lÜ˛ê˛ ̨õîƒ
Ü˛y!ê˛Ç xy Ï̂ò¢ ̨õyGÎ˚yÓ˚ çlƒ ̂ Îyày Ï̂Îyà Ü˛Ó˚y •Î˚– Ü˛y!ê˛Ç
xyˆÏò¢ åcarting orderä •° Ó®ˆÏÓ˚Ó˚ ≤ÃˆÏÓ¢myˆÏÓ˚
xÓ!fiÌï˛ Ü˛Ù≈ã˛Ó̊# Ï̂Ü˛ ̨õîƒ §Ω˛yÓ̊ Ó® Ï̂Ó̊ ≤Ã Ï̂Ó Ï̂¢Ó̊ xl%Ù!ï˛
ˆòGÎ̊yÓ̊ çlƒ xy Ï̂ò¢ ̂ òGÎ̊y– Ü˛y!ê˛Ç xy Ï̂ò¢ ̨õyGÎ̊yÓ̊ ̨õÓ̊
˛õîƒ ̨Ó®Ó˚ ~°yÜ˛yÎ˚ !l Ï̂Î˚ í z̨̨ õÎ%=˛ ̂ ¢ Ï̂í˛ Ùç%ï˛ Ü˛Ó˚y •Î˚–
Ó˚Æy!lÜ˛yÓ˚#Ó˚ ~•z §Ü˛° xyl%¤˛y!lÜ˛ï˛y ˛õy° Ï̂lÓ˚ çlƒ
§Ó§ÙÎ̊ í z̨̨ õ!fiÌï˛ ÌyÜ˛y §Ω˛Ó lÎ̊ñ ~•zçlƒ ~•z§Ó Ü˛y Ï̂ç
~Ü˛çl ~ Ï̂çrê˛ lƒhflÏ Ü˛ Ï̂Ó˚l Îy Ï̂Ü˛ !lÜ˛y!¢ ~ÓÇ ˛õîƒ
˛õyë˛y Ï̂lyÓ˚ åC&Fä ~ Ï̂çrê˛ Ó°y •Î˚–

(xiv) çy•y Ï̂çÓ˚ ly!Ó Ï̂Ü˛Ó˚ Ó˚!§ò ≤Ãy!Æ (Obtaining

mates receipt): ˛õîƒ §yÙ@˝Ã# ~ál çy•y Ï̂ç ˆÓyV˛y•z
• Ï̂Óñ ÎyÓ̊ ̨õ!Ó̊Ó Ï̂ï≈̨  çy•y Ï̂çÓ̊ ly!ÓÜ˛ ̂ Ùê˛§ Ó̊!§ò åmate’s

receiptä Ó®Ó˚ xô#«˛Ü˛ Ï̂Ü˛ ̂ ≤ÃÓ˚î Ü˛Ó˚̂ ÏÓ– ̂ Ùê˛§ Ó˚!§ò
Óy çy•y Ï̂çÓ̊ ly!Ó Ï̂Ü˛Ó̊ Ó̊!§ò çy•y Ï̂çÓ̊ ly!Ó Ï̂Ü˛Ó̊ Ü˛yÎ≈y°Î̊
myÓ˚y ˛õîƒ çy•y Ï̂ç Ùç%̂ Ïï˛Ó˚ çlƒ ˆòGÎ˚y •Î˚ñ ÎyÓ˚ Ù Ï̂ôƒ
çy•y Ï̂çÓ˚ lyÙñ ˛õîƒ Ùç%̂ Ïï˛Ó˚ ï˛y!Ó˚áñ ˛õîƒ ˆÙyí ¸̨̂ ÏÜ˛Ó˚
!ÓÓÓ˚îñ !ã˛•´ G §Çáƒyñ çy•y Ï̂ç ÎyGÎ˚yÓ˚ §ÙÎ˚ ˛õ Ï̂îƒÓ˚

xÓfiÌy •zï˛ƒy!ò §¡õ Ï̂Ü≈̨  xÓ!•ï˛ Ü˛Ó˚y Ï̂ly •Î˚– Ó® Ï̂Ó˚Ó˚
xô#«˛Ü˛ Ó® Ï̂Ó˚Ó˚ Óy!Ü˛ Ó Ï̂Ü˛Î˚y ˛õyGÎ˚yÓ˚ ˛õÓ˚ ly!Ó Ï̂Ü˛Ó˚
Ó˚!§ò !lÜ˛y!¢ ~ÓÇ ˛õîƒ ˛õyë˛y Ï̂lyÓ˚ ~ Ï̂çrê˛ åC&Fä ˆÜ˛
!ò Ï̂Î˚ ̂ òÎ˚–

(xv) ˛õ Ï̂îƒÓ̊ Ë˛yí˛̧y ~ÓÇ çy•y!ç Ó•l˛õ Ï̂eÓ̊ !ÓÙy ≤Ãòyl
(Payment of freight and insuance of bill of

lading): ˛õ Ï̂îƒÓ˚ Ë˛yí ¸̨y àîly Ü˛Ó˚yÓ˚ çlƒ !§~u˛~Ê˛
åClearing and Forwardingä ~ Ï̂çrê˛ ly!Ó Ï̂Ü˛Ó˚ Ó˚!§ò
çy•y!ç ̂ Ü˛y¡õy!l Ó•l˛õe !Ó!° Ü˛Ó̊ Ï̂Ó Îy ~Ó̊ ≤ÃÙyîfl∫Ó̊)̨ õ
ˆÎ çy•y!ç ˆÜ˛y¡õyl# ˛õîƒ !l!ò≈T˛ àhs˝Óƒ fiÌyl ˛õÎ≈hs˝
ˆ˛õÑÔ Ï̂SÈ ˆòGÎ˚yÓ˚ xAà#Ü˛yÓ˚ Ü˛ Ï̂Ó˚– Î!ò ˛õîƒ xyÜ˛y¢˛õ Ï̂Ì
ˆ≤ÃÓ˚î Ü˛Ó˚y •Î˚ñ ï˛ˆÏÓ ~•z ò!°°ˆÏÜ˛ xyÜ˛y¢˛õÌ !Ó°
åairway billä Ó°y • Ï̂Ó–

(xvi) ã˛y°yl ≤Ã›ï˛ (Preparation of invoice):

˛õîƒ ̂ ≤ÃÓ˚î Ü˛Ó˚yÓ˚ ̨õÓ˚ ̂ ≤Ã!Ó˚ï˛ ̨õ Ï̂îƒÓ˚ ã˛y°yl ≤Ã›ï˛ Ü˛Ó˚y
• Ï̂Ó– ã˛y°y Ï̂l ̂ ≤Ã!Ó̊ï˛ ̨õ Ï̂îƒÓ̊ ̨õ!Ó̊Ùyî ~ÓÇ xyÙòy!lÜ˛yÓ̊#
Ü˛ï,≈̨ Ü˛ ≤Ã Ï̂òÎ˚ x Ï̂Ì≈Ó˚ ˛õ!Ó˚Ùyî ˆ°áy Ìy Ï̂Ü˛– !§~u˛~Ê˛
~ˆÏçrê˛ ~ˆÏÜ˛ xyÓày!Ó˚ x!ôÜ˛yÓ˚# ˆÌˆÏÜ˛ ≤Ãï˛ƒ!Î˚ï˛
åattestedä Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–

(xvii) xÌ≈≤Ãòyl !l!Ÿã˛ï˛ Ü˛Ó ˚y (Securing

payment): çy•y Ï̂ç ˛õîƒ ˛õyë˛y Ï̂lyÓ˚ ˛õÓ˚ Ó˚Æy!lÜ˛yÓ˚#
˛õîƒ˛ õyë˛y Ï̂ly §¡õ Ï̂Ü≈̨  xyÙòy!lÜ˛yÓ˚# Ï̂Ü˛ xÓàï˛ Ü˛Ó˚yl–
˛õîƒ xyÙòy!lÜ˛yÓ̊#Ó̊ ̂ ò Ï̂¢  ̂ ˛õÑÔSÈyÓ̊ ̨õÓ̊ í z̨=˛ ̨õ Ï̂îƒÓ̊ í z̨̨ õÓ̊
xyÙòy!lÜ˛yÓ˚#Ó˚ fl∫̂ ÏcÓ˚ x!ôÜ˛yÓ˚ òy!Ó Ü˛Ó˚yÓ˚ çlƒ ~ÓÇ
˛õ Ï̂îƒÓ̊ ¢%ÕÒ !lÜ˛y!¢Ó̊ çlƒ !Ó!Ë˛ß̈ ≤ÃÜ˛yÓ̊ ò!° Ï̂°Ó̊ ≤Ã̂ ÏÎ̊yçl
•Î˚–  ~•z §ÙhflÏ Ü˛yàç˛õe Óy ò!°°à%̂ Ï°y •° ≤Ãï˛ƒ!Î˚ï˛
ã˛y°y Ï̂lÓ˚ Ü˛!˛õñ Ó•l˛õeñ ˆÙyí ¸̨̂ ÏÜ˛Ó˚ §)!ã˛ñ !ÓÙy ˛õ!°!§ñ
í˛zÍ˛õ!_Ó˚ ¢Ç§y˛õeñ }ˆÏîÓ˚ ≤Ãï˛ƒÎ˚l˛õe– Ó˚Æy!lÜ˛yÓ˚#
~•z§Ó Ü˛yàç˛õe Óy ò!°°y!ò !l Ï̂çÓ˚ ÓƒyÇ Ï̂Ü˛Ó˚ Ùyôƒ Ï̂Ù
~•z !l Ï̂ò≈̂ Ï¢Ó˚ § Ï̂Aà ˛õyë˛y Ï̂Ó ˆÎ í z̨=˛ Ü˛yàç˛õe ï˛ál•z
xyÙòy!lÜ˛yÓ˚# Ï̂Ü˛ ˆòGÎ˚y • Ï̂Ó Îál ˆ§ Óy!î!çƒÜ˛ •%!u˛



284 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

fl∫#Ü˛yÓ̊ Ü˛Ó̊ Ï̂Óñ Îy í z̨=˛ Ü˛yàç˛õ Ï̂eÓ̊ § Ï̂Aà ̨õyë˛y Ï̂ly • Ï̂Î̊ Ï̂SÈ–
ÓƒyÇ Ï̂Ü˛ í z̨̨ õÎ%=˛ ≤Ãy§!AàÜ˛ Ü˛yàç˛õe xÌ≈ ≤Ãy!ÆÓ̊ í ẑ̨ Ïj Ï̂¢ƒ
ˆòGÎ˚yÓ˚ çlƒ xy˛õ§ xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Î˚ Ìy Ï̂Ü˛–

Óy!î!çƒÜ˛ •%!u˛ xyÙòy!lÜ˛yÓ̊# Ï̂Ü˛ ~Ü˛!ê˛  !l!ò≈T˛  xÌ≈
ˆÜ˛y Ï̂ly !l!ò≈T˛ Óƒ!=˛ xÌÓy xy!òT˛ Óƒ!=˛ xÌÓy •%!u˛Ó˚
ôyÓ˚Ü˛ Ï̂Ü˛ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ xAà#Ü˛yÓ˚ÓÂô– ~ê˛y ò%•z ôÓ˚̂ ÏlÓ˚
•Î˚ñ ò¢≈lÙye Óy òy!ÓÙye ˆòÎ˚ åsight draftä ò!°°
~ÓÇ ò¢≈ly Ï̂hs˝ ̂ òÎ̊ åusance draftä ò!°° Óy Ü˛yàç˛õe–
ò¢≈lÙye í»̨ yÊ˛ê˛ ~Ó˚ ˆ«˛ Ï̂e ò!°°˛õe xyÙòy!lÜ˛yÓ˚# Ï̂Ü˛
xÌ≈ ≤Ãòy Ï̂lÓ˚ ̨ õ!Ó˚̂ Ï≤Ã!«˛ Ï̂ï˛ •hflÏyhs˝Ó˚ Ü˛Ó˚y •Î˚– ̂ Î•z Ùye
xyÙòy!lÜ˛yÓ˚# ò¢≈lÙye í»̨ yÊ˛ Ï̂ê˛ fl∫y«˛Ó˚ Ü˛Ó˚̂ Ïï˛ ≤Ã›ï˛ •Î˚ñ
ï˛ál ≤ÃˆÏÎ˚yçl#Î˚ ò!°°˛õe ï˛yˆÏÜ˛ ≤Ãòyl Ü˛Ó˚y •Î˚–
xlƒ!ò Ï̂Ü˛ ò¢≈ly Ï̂hs˝ ̂ òÎ̊ í»̨ yÊ˛ê˛ ~Ó̊ ̂ «˛ Ï̂e xyÙòy!lÜ˛yÓ̊#Ó̊
myÓ˚y !Ó Ï̂°Ó˚ fl∫#Ü,̨ !ï˛ ˆòGÎ˚yÓ˚ ˛õÓ˚ñ Îy Ï̂ï˛ ~Ü˛!ê˛ !l!ò≈T˛
§ÙÎ˚ ˛õÎ≈hs˝ ˆÎÙlÈüÈ !ï˛lÙy§ñ ˆ¢£Ï •GÎ˚yÓ˚ ˛õÓ˚ xÌ≈
≤Ãòy Ï̂lÓ˚ xAà#Ü˛yÓ˚  Ü˛Ó˚yÓ˚ ˛ õÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ ò!°°˛õe
ˆòGÎ˚y •Î˚–

Óy!î!çƒÜ˛ •%!u˛ ≤Ãy!ÆÓ˚ ̨õÓ˚ ò¢≈lÙye ̂ òÎ˚ !Ó° • Ï̂°
xyÙòy!lÜ˛yÓ˚# xÌ≈ ≤Ãòyl Ü˛ Ï̂Ó˚ ˆòÎ˚ñ xyÓ˚ Î!ò ò¢≈ly Ï̂hs˝
ˆòÎ̊ !Ó° •Î̊ ï˛ Ï̂Ó !Ó Ï̂°Ó̊ ̂ ÙÎ̊yò ̨õ)!ï≈̨ Ó̊ !ò Ï̂l xÌ≈ ≤Ãòy Ï̂lÓ̊
xAà#Ü˛yÓ˚ÓÂô •Î˚– Ó˚Æy!lÜ˛yÓ˚#Ó˚ ÓƒyÇÜ˛ xyÙòy!lÜ˛yÓ˚#Ó˚
ÓƒyÇ Ï̂Ü˛Ó˚ Ùyôƒ Ï̂Ù xÌ≈ xyòyÎ˚ Ü˛ Ï̂Ó˚ ~ÓÇ Ó˚Æy!lÜ˛yÓ˚#Ó˚
!•§yÓáy Ï̂ï˛ çÙy Ü˛Ó˚y •Î˚–  Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛ xyÙòy!lÜ˛yÓ˚#
myÓ̊y xÌ≈ ≤Ãòy Ï̂lÓ̊ çlƒ x Į̈̂ õ«˛y Ü˛Ó̊ Ï̂ï˛ •Î̊ ly– «˛!ï˛˛õ)Ó̊î
˛õe fl∫y«˛Ó̊ Ü˛ Ï̂Ó̊ ÎyÓï˛#Î̊ ò!°°˛õey!ò ÓƒyÇ Ï̂Ü˛ í z̨̨ õfiÌy˛õl
Ü˛Ó˚yÓ˚ ̨õÓ˚ á%Ó §•§y Ó˚Æy!lÜ˛yÓ˚Ü˛ ï˛yÓ˚ xÌ≈ ̂ ˛õ Ï̂Î˚ ̂ Î Ï̂ï˛
˛õy Ï̂Ó˚l– «˛!ï˛˛õ)Ó˚î ˛õ Ï̂e fl∫y«˛Ó˚ Ü˛Ó˚yÓ˚ ˛õÓ˚ Ó˚Æy!lÜ˛yÓ˚#
xyÙòy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚ !lÜ˛ê˛ ̂ Ì Ï̂Ü˛ xÌ≈ ly ̂ ˛õ Ï̂°  ÓƒyÇÜ˛ í z̨=˛
xÌ≈ Ó Ï̂Ü˛Î̊y §%ò§• Ó̊Æy!lÜ˛yÓ̊# Ï̂Ü˛ ≤Ãòy Ï̂lÓ̊ !lŸã˛Î̊ï˛y ≤Ãòyl
Ü˛ Ï̂Ó˚–

Ó̊Æy!lÓ̊ ̨õ!Ó̊ Ï̂≤Ã!«˛̂ Ïï˛ xÌ≈ ̨õyGÎ̊yÓ̊ ̨õÓ̊ Ó̊Æy!lÜ˛yÓ̊#Ó̊
ÓƒyÇÜ˛ ˆÌ Ï̂Ü˛ xÌ≈ ≤Ãy!ÆÓ˚ ≤ÃÙyî˛õe ˆ˛õ Ï̂ï˛ • Ï̂Ó– ÓƒyÇÜ˛

ˆÌ Ï̂Ü˛ xÌ≈ ≤Ãy!ÆÓ˚ ≤ÃÙyî˛õe ~Ùl ~Ü˛!ê˛ ≤ÃÙyî˛õe Îy
≤Ã̂ ÏÎ̊yçl#Î̊ ò!°°˛õey!ò åÓy!î!çƒÜ˛ •%!u˛§•ä !Ó Ï̂¢£Ï Ó̊Æy!l
ã˛y°yl §¡õ!Ü≈̨ ï˛ xÌ≈ ≤Ãy!ÆÓ˚ ̨õ!Ó˚§Ùy!Æ â Ï̂ê˛ Ï̂SÈ åxÌ≈yÍ
xyÙòy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚ !lÜ˛ê˛ xÌ≈ ≤Ãòy Ï̂lÓ˚ çlƒ í z̨̨ õfiÌy˛õlä
~ÓÇ !Ó!lÙÎ˚ !lÎ˚sfî l#!ï˛ xl%§y Ï̂Ó˚ xÌ≈ ≤Ãy!Æ â Ï̂ê˛ Ï̂SÈ–

11.3.2 xyÙòy!l ≤Ã!Ü ̨ Î˚y (Import

Procedure)

xyÙòy!l Óy!îçƒ Ó° Ï̂ï˛ ̂ ÓyV˛yÎ˚ !Ó Ï̂ò¢ ̂ Ì Ï̂Ü˛ ̨ õîƒ Ü ̨ Î˚
Ü˛Ó˚y– xyÙòy!l ≤Ã!Ü ̨ Î˚y !Ë˛ß¨ !Ë˛ß¨ ̂ ò Ï̂¢Ó˚ Ù Ï̂ôƒ !Ë˛ß¨ !Ë˛ß¨
Ó˚Ü˛ Ï̂ÙÓ˚ •Î˚ Îy ̂ ò Ï̂¢Ó˚ xyÙòy!l ~ÓÇ ¢%ÕÒ §¡õÜ˛#≈Î˚ l#!ï˛
~ÓÇ xlƒylƒ !Ó!ôÓÂô ≤Ã Ï̂Î̊yçl#Î̊ï˛yÓ̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊ Ü˛ Ï̂Ó̊–
!l¡¨!°!áï˛ xl%̂ ÏFSÈòà%̂ Ï°y Ï̂ï˛ Ë˛yÓ˚̂ Ïï˛Ó˚ §#Ùy Ï̂Ó˚áyÓ˚ Ù Ï̂ôƒ
˛õîƒ xylyÓ̊ çlƒ §yôyÓ̊î xyÙòy!l ̂ °l Ï̂òlà%̂ Ï°y Ï̂Ü˛ !Ó!Ë˛ß̈
hflÏ̂ ÏÓ˚ xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ ı

(i) ÓƒÓ§y!Î˚Ü˛ xl%§rôyl Trade enquiry: §Ó≈≤ÃÌÙ
xyÙòy!lÜ˛yÓ˚Ü˛ ≤Ã!ï˛¤˛yl G•z§Ó ˆò¢ ~ÓÇ ÓƒÓ§y!Î˚Ü˛
≤Ã!ï˛¤˛yl §¡õ Ï̂Ü≈̨  ï˛Ìƒ ~Ü˛!eï˛ Ü˛Ó̊ Ï̂Ó ̂ Î !Ó Ï̂¢£Ï í z̨Í˛õyòl
Ó˚Æy!l Ü˛ Ï̂Ó˚ñ xyÙòy!lÜ˛yÓ˚Ü˛ ~•z§Ó ï˛ÌƒyÓ!° ÓƒÓ§y
!l Ï̂ò≈¢Ü˛ xÌÓy ÓƒÓ§y §Çâ ~ÓÇ ≤Ã!ï˛¤˛y Ï̂lÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛
ˆ˛õ Ï̂ï˛ ̨õy Ï̂Ó̊– Ó̊Æy!lÜ˛yÓ̊# ≤Ã!ï˛¤˛yl ~ÓÇ ̂ ò¢à%̂ Ï°y §¡õ Ï̂Ü≈̨
xÓ!•ï˛ •GÎ̊yÓ̊ ̨õÓ̊ xyÙòy!lÜ˛yÓ̊Ü˛ ≤Ã!ï˛¤˛yl Ó̊Æy!lÜ˛yÓ̊Ü˛
≤Ã!ï˛¤˛y Ï̂lÓ̊ § Ï̂Aà ÓƒÓ§y!Î̊Ü˛ xy Ï̂°yã˛ly myÓ̊y ̨Ó̊Æy!l Ù)°ƒ
~ÓÇ Ó̊Æy!lÓ̊ ¢ï≈̨ yÓ!° §¡õ Ï̂Ü≈̨  çyl Ï̂ï˛ ̨õyÓ̊ Ï̂Ó– ÓƒÓ§y!Î̊Ü˛
xl%§rôyl xyÙòy!lÜ˛yÓ˚# ≤Ã!ï˛¤˛yl myÓ˚y Ó˚Æy!lÜ˛yÓ˚Ü˛
≤Ã!ï˛¤˛y Ï̂lÓ˚ ly Ï̂Ù !°!áï˛ xy Ï̂Óòl˛õ Ï̂e ̨õ Ï̂îƒÓ˚ Ù)°ƒ ~ÓÇ
!Ó!Ë˛ß¨ ¢ï≈̨ yÓ!° çylyÓ˚ çlƒ xy Ï̂Óòl Ü˛ Ï̂Ó˚ñ ÎyÓ˚ í z̨̨ õÓ˚
!Ë˛!_ Ü˛̂ ÏÓ̊ Ó̊Æy!lÜ˛yÓ̊# ̨õîƒ Ó̊Æy!l Ü˛Ó̊yÓ̊ çlƒ ̃ ï˛!Ó̊ Ìy Ï̂Ü˛–
ÓƒÓ§y!Î˚Ü˛ xl%§rôy Ï̂lÓ˚ í z̨_Ó˚ xy§yÓ˚ ˛õÓ˚ Ó˚Æy!lÜ˛yÓ˚#
òÓ˚̨ õe ˜ï˛!Ó˚ Ü˛ Ï̂Ó˚ ï˛y xyÙòy!lÜ˛yÓ˚Ü˛ Ï̂Ü˛ ˛õy!ë˛ Ï̂Î˚ ˆòÎ˚–
~•zÓ)̨̊ õ òÓ˚̨ õe Ï̂Ü˛ lÙ%ly ã˛y°yl Ó°y • Ï̂Î˚ Ìy Ï̂Ü˛– lÙ%ly
ã˛y°yl ~Ùl ~Ü˛!ê˛ ̨ò!°°˛õe ÎyÓ̊ Ù Ï̂ôƒ Ó̊Æy!lÜ,̨ ï˛ ̨õ Ï̂îƒÓ̊
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à%îÙylñ ̂ ◊!îñ lÜ˛¢yñ xyÎ̊ï˛lñ Gçl ~ÓÇ Ù)°ƒñ ̨Ó̊Æy!lÓ̊
¢ï≈̨  ~ÓÇ xÓfiÌy §¡õ Ï̂Ü≈̨  ˆ°áy Ìy Ï̂Ü˛–

(ii) xyÙòy!lÓ˚ xl%Ù!ï˛˛õe §Ç@˝Ã• (Procurement

of import licence) : !Ü˛S%È ̨õîƒ fl∫yô#lË˛y Ï̂Ó xyÙòy!l
Ü˛Ó˚y ÎyÎ˚ñ !Ü˛v xlƒ !Ü˛S%È ˛õîƒ xy Ï̂SÈ ˆÎà%̂ Ï°y xyÙòy!l
Ü˛Ó˚̂ Ïï˛ ˆà Ï̂° xl%Ù!ï˛˛õ Ï̂eÓ˚ ≤Ã Ï̂Î˚yçl •Î˚– ˆ§ ˆÎ oÓƒ

xyÙòy!l Ü˛Ó˚̂ Ïï˛ ã˛yÎ˚ ï˛yÓ˚çlƒ xyÙòy!lÓ˚ xl%Ù!ï˛ ̨õ Ï̂eÓ˚
≤Ã Ï̂Î˚yçl xy Ï̂SÈ !Ü˛ ly ï˛y çylyÓ˚ çlƒ xyÙòy!lÜ˛yÓ˚# Ï̂Ü˛
Óï≈̨ Ùyl xyÙòy!lÈüÈÓ˚Æy!l l#!ï˛ åEXIMä à%̂ Ï°y ˆòá Ï̂ï˛
• Ï̂Ó–  Î!ò G•z ˛õîƒ xyÙòy!lÓ˚ çlƒ xl%Ù!ï˛˛õe §Ç@˝Ã•
xyÓ¢ƒÜ˛ •Î˚ ï˛ Ï̂Ó xyÙòy!lÜ˛yÓ˚# xyÙòy!lÓ˚ xl%Ù!ï˛˛õe
§Ç@˝Ã• Ü˛Ó˚̂ ÏÓ– Ë˛yÓ˚̂ Ïï˛Ó˚ ≤Ã Ï̂ï˛ƒÜ˛ xyÙòy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚ çlƒ

Ó˚Æy!l ̂ °l Ï̂òl §¡õ!Ü≈̨ ï˛ Ù%áƒ ò!°°˛õey!ò
(Major Documents needed in Connection with Export Transaction)

A. ˛õîƒ §¡õ!Ü≈̨ ï˛ ò!°°˛õey!ò (Documents related to goods)

Ó˚Æy!l ã˛y°yl (Export invoice) : Ó˚Æy!l ã˛y°yl •° !Ó Ï̂Ü ̨ ï˛yÓ˚ !ÓÜ ̨ Î˚̨ õîƒ !Ó°ñ ~!ê˛ Ï̂ï˛ !ÓÜ ̨ Î˚ • Ï̂Î˚ ÎyGÎ˚y ̨õîƒ §¡õ Ï̂Ü≈̨

ï˛Ìƒ ˆòGÎ˚y •Î˚ ˆÎÙlÈüü ˛õ!Ó˚Ùyîñ ˆÙyê˛ Ù)°ƒñ ˆÙyí˛¸ˆÏÜ˛Ó˚ §Çáƒyñ ˆÙyí˛¸ˆÏÜ˛Ó˚ !ã˛•´ñ Ó®ˆÏÓ˚Ó˚ àhs˝Óƒñ çy•yˆÏçÓ˚ lyÙñ ã˛y°yl

Ó˚!§ˆÏòÓ˚ l¡∫Ó˚ñ ˛õîƒ §Ó˚ÓÓ˚y• G Ù)°ƒ ≤ÃòyˆÏlÓ˚ ¢ï≈˛yÓ!° •zï˛ƒy!ò–

ˆÙyí˛¸Ü˛ ï˛y!°Ü˛y (Packing list) : ̂ Ùyí˛¸Ü˛ ï˛y!°Ü˛y Óy: Ë˛!ï≈˛ ̨ õîƒ xÌÓy ̂ Ùyí˛¸ˆÏÜ˛Ó˚ §Çáƒy ~ÓÇ §Ó ÓyˆÏ: ̂ Ùyí˛¸Ü˛ Ü˛Ó˚y

˛õˆÏîƒÓ˚ !ÓÓÓ˚î ˆòGÎ˚y ÌyˆÏÜ˛– ~!ê˛ˆÏï˛ Ó˚Æy!l Ü˛Ó˚y ˛õˆÏîƒÓ˚ ≤ÃÜ,˛!ï˛ ~ÓÇ ~!ê˛Ó˚ fl∫Ó˚)ˆÏ˛õÓ˚ !ÓÓÓ˚î ˆòGÎ˚y •ˆÏÎ˚ ÌyˆÏÜ˛–

≤ÃË˛Ó ̂ °á Óy í z̨Í˛õ!_Ó˚ ¢Ç§y˛õe (Certificate of origin) : ~!ê˛ ~•z ôÓ˚̂ ÏlÓ˚ ~Ü˛!ê˛ ≤ÃÙyî˛õe Îy Ï̂ï˛ í ẑ̨ ÏÕ‘á ÌyÜ˛ Ï̂Ó ̂ Îñ

˛õîƒ ˆÜ˛yl‰ ˆòˆÏ¢ í˛zÍ˛õy!òï˛ •ˆÏÎ˚ˆÏSÈ– ~•z ≤ÃÙyî˛õˆÏe xyÙòy!lÜ˛yÓ˚#ˆÏÜ˛ !Ü˛S%È ˛õ)Ó≈ !lô≈y!Ó˚ï˛ ˆòˆÏ¢ í˛zÍ˛õy!òï˛ oˆÏÓƒÓ˚ í˛z˛õÓ˚

¢%ˆÏÕÒÓ˚ SÈyí˛¸ åˆÎÙlÈüÈ ˆÜ˛yê˛y §#ÙyÓÂôï˛y SÈyí˛¸ ã˛y°% ly •GÎ˚yä ˛õyGÎ˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚– Îál !Ü˛S%È !lÓ≈y!ã˛ï˛ ˆò¢ ˆÌˆÏÜ˛ !Ü˛S%È

!ÓˆÏ¢£Ï oÓƒ xyÙòy!lˆÏï˛ ≤Ã!ï˛ÓrôÜ˛ï˛y ÌyˆÏÜ˛ ï˛álG ~•z ≤ÃÙyî˛õˆÏeÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y •ˆÏÓñ Ü˛yÓ˚î˛ oÓƒ Î!ò !l!£ÏÂô ̂ òˆÏ¢

˛í˛zÍ˛õy!òï˛ ly •Î˚ñ ï˛ál G•z oÓƒˆÏÜ˛ xyÙòy!lÜ˛yÓ˚#Ó˚ ˆòˆÏ¢ !lˆÏÎ˚ xy§y ÎyÎ˚–

!lÓ˚#«˛yÓ˚ ¢Ç§y˛õe (Certificate of inspection) : í˛zÍ˛õy!òï˛ ˛õˆÏîƒÓ˚ à%îÙyl §%!l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ çlƒ §Ó˚Ü˛yÓ˚ !Ü˛S%È

í˛zÍ˛õy!òï˛ oˆÏÓƒÓ˚ ˆÜ˛yˆÏly xl%ˆÏÙy!òï˛ ~ˆÏç!™ myÓ˚y !lÓ˚#«˛î Óyôƒï˛yÙ)°Ü˛ Ü˛ˆÏÓ˚ˆÏSÈ– Ë˛yÓ˚ï˛#Î˚ Ó˚Æy!l !lÓ˚#«˛î ˛õ!Ó˚£Ïò

~•zÓ˚)˛õ ~Ü˛!ê˛ ~ˆÏç!™ ̂ Î ~•z ôÓ˚ˆÏlÓ˚ !lÓ˚#«˛yÓ˚ Ü˛yç Ü˛ˆÏÓ˚ ~ÓÇ !lÓ˚#«˛y  (Quality Control and Inspection)  xy•zl

1963  ˆÙyï˛yˆÏÓÜ˛ ï˛òyÓ˚Ü˛ Ü˛Ó˚ˆÏÓ ~ÓÇ ~!ê˛ ˛õˆÏîƒÓ˚ à%îÙyl !lÎ˚sfˆÏîÓ˚ ¢ï≈˛yÓ!° ˛õ)î≈ Ü˛ˆÏÓ˚ oÓƒ Óy ˛õîƒˆÏÜ˛ Ó˚Æy!lÓ˚ çlƒ

ˆÎyàƒ ÓˆÏ° !ÓˆÏÓã˛ly Ü˛Ó˚ˆÏÓ– !lÓ˚#«˛yÓ˚ ≤ÃÙyî˛õeˆÏÜ˛ !lˆÏçÓ˚ ˆòˆÏ¢ xyÙòy!lÜ,˛ï˛ ˛õˆÏîƒÓ˚ çlƒG xyÓ¢ƒÜ˛ Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ–

B. çy•yç §¡õ!Ü≈̨ ï˛ ò!°° õey!ò (Documents related to shipment)

ly!ÓˆÏÜ˛Ó˚ Ó˚!§ò‡ˆÙê˛§‰ Ó˚!§ò (Mate’s receipt): ~•z Ó˚!§ò çy•yˆÏçÓ˚ ¢y§l «˛Ùï˛y §¡õß¨ xy!ôÜ˛y!Ó˚Ü˛ myÓ˚y çy•yˆÏç

˛õîƒ ˆÓyV˛y•z Ü˛Ó˚yÓ˚ ˛õÓ˚ Ó˚Æy!lÜ˛yÓ˚#ˆÏÜ˛ ˆòGÎ˚y •Î˚– ly!ÓˆÏÜ˛Ó˚ Ó˚!§ˆÏò çy•yˆÏçÓ˚ lyÙñ çy•yç !Ë˛í˛¸yÓ˚ çyÎ˚àyñ ˛õîƒ

ˆ≤ÃÓ˚ˆÏîÓ˚ ï˛y!Ó˚áñ ˆÙyí˛¸ˆÏÜ˛Ó˚ !ÓÓÓ˚îñ !ã˛•´ ~ÓÇ §Çáƒyñ çy•yˆÏç ˛õîƒ ˛õyGÎ˚yÓ˚ §ÙÎ˚ ˛õˆÏîƒÓ˚ xÓfiÌy •zï˛ƒy!ò– çy•y!ç

ˆÜ˛y¡õy!l ly!ÓˆÏÜ˛Ó˚ Ó˚!§ò ly ˛õGÎ˚y ˛õÎ≈hs˝ Ó•l˛õe !Ó!° Ü˛Ó˚ˆÏÓ ly–



286 xyô%!lÜ˛ Ü˛yÓ˚ÓyÓ˚ G Ü˛yÓ˚Óy!Ó˚ §Çàë˛ˆÏlÓ˚ Ë)˛!ÙÜ˛y

çy•y!ç !Ó°  (Shipping Bill) :  çy•y!ç !Ó° •° ~Ü˛!ê˛ Ù%áƒ ò!°° ÎyÓ˚ í˛z˛õÓ˚ !Ë˛!_ Ü˛ˆÏÓ˚ xyÓàyÓ˚# Ü˛yÎ≈y°Î˚ Ó˚Æy!lÓ˚

xl%Ù!ï˛ ≤Ãòyl Ü˛ˆÏÓ˚– çy•y!ç !Ó° Ó˚Æy!l Ü˛Ó˚y ˛õˆÏîƒÓ˚ !ÓÓÓ˚îñ çy•yˆÏçÓ˚ lyÙñ ˆÎ Ó®ˆÏÓ˚ ˛õîƒ lyÙyˆÏly •ˆÏÓ ï˛yÓ˚ lyÙñ

x!hs˝Ù àhs˝Óƒ ˆò¢ñ Ó˚Æy!lÜ˛yÓ˚ˆÏÜ˛Ó˚ lyÙ !ë˛Ü˛yly •zï˛ƒy!ò ˆòGÎ˚y ÌyˆÏÜ˛–

Ó•l˛õe  Bill of lading) : ~!ê˛ ~•z ôÓ˚ˆÏlÓ˚ ~Ü˛!ê˛ ò!°° Îy çy•yç ˆÜ˛y¡õy!l myÓ˚y çy!Ó˚ çy•yˆÏç ˛õîƒ ≤Ãy!ÆÓ˚ Ó˚!§ò

~ÓÇ ~!ê˛Ó˚ § Ï̂Aà í z̨=˛ ̨õîƒ àhs˝Óƒ Ó®Ó˚ ̨õÎ≈hs˝ ̂ ˛õÑÔSÈy Ï̂lyÓ˚ xAà#Ü˛yÓ˚– ~!ê˛ ̨õ Ï̂îƒÓ˚ Ùy!°Ü˛ylyÓ˚ x!ôÜ˛y Ï̂Ó˚Ó˚ ò!°° ÎyÓ˚ çlƒ

~!ê˛ˆÏÜ˛ Ù%=˛Ë˛yˆÏÓ fl∫cyhs˝Ó˚ ~ÓÇ •hflÏyhs˝Ó˚ Ü˛Ó˚y ÎyÎ˚–

ÓyÎ˚%˛õÌ !Ó°  (Airway Bill) : Ó•l˛õˆÏeÓ˚ ÙˆÏï˛y ÓyÎ˚%˛õÌ˛ !Ó°G ~Ü˛!ê˛ ò!°° Îy !ÓÙyl˛õÌ ˆÜ˛y¡õy!lÓ˚ !ÓÙyˆÏl ˛õîƒ

≤Ãy!ÆÓ˚ ~Ü˛!ê˛ !Ó!ôÓÂô Ó˚!§ò– ÎyˆÏï˛ !ÓÙyl ˆÜ˛y¡õy!l àhs˝Óƒ !ÓÙyl Ó®Ó˚ ˛õÎ≈hs˝ ˛õîƒ !lˆÏÎ˚ ÎyGÎ˚yÓ˚ xAà#Ü˛yÓ˚ Ü˛ˆÏÓ˚–

~ê˛yG ̨õˆÏîƒÓ˚ lyÙy!AÜ˛ï˛ ~Ü˛!ê˛ ò!°° ÎyÓ˚ çlƒ ~ˆÏÜ˛ Ù%=˛Ë˛yˆÏÓ fl∫cyhs˝Ó˚ ~ÓÇ •hflÏyhs˝Ó˚ Ü˛Ó˚y ÎyÎ˚–

ˆlÔ !ÓÙy˛õe  (Marine insurance policy) : ~!ê˛ ~Ü˛!ê˛  !ÓÙyã%˛!=˛Ó˚ ¢Ç§y˛õe ˆÎáyˆÏl !ÓÙy ˆÜ˛y¡õy!l ~Ü˛!ê˛

!ÓÙyÜ,˛ï˛ ˛õˆÏîƒÓ˚ xÌ≈ ≤ÃòyˆÏlÓ˚ !Ó!lÙˆÏÎ˚ñ ÎyˆÏÜ˛ !≤Ã!ÙÎ˚yÙ Ó°y •Î˚ñ ˆÜ˛yˆÏly ôÓ˚ˆÏlÓ˚ §yÙ%!oÜ˛ V%Ñ˛!Ü˛Ó˚ Ü˛yÓ˚ˆÏî «˛!ï˛ •ˆÏ°

«˛!ï˛˛õ)Ó˚î ˆòGÎ˚yÓ˚ xAà#Ü˛yÓ˚ Ü˛ˆÏÓ˚–

ày!í ¸̨Ó˚ !ã˛Ó˚Ü)̨ ê˛  (Cart ticket) : ~ Ï̂Ü˛ ày!í ¸̨Ó˚ !ã˛Ó˚Ü)̨ ê˛ñ ÎylÓy•l xÌÓy ̂ àê˛ ̨õy§G Ó°y •Î˚– ~!ê˛ Ó˚Æy!lÜ˛yÓ˚# ̃ ï˛!Ó˚ Ü˛ Ï̂Ó˚

~ÓÇ ~ˆÏï˛ Ó˚Æy!lÜ,˛ï˛ ̨õˆÏîƒÓ˚ !Óhfl,Ïï˛ !ÓÓÓ˚î ÌyˆÏÜ˛ ̂ ÎÙlÈüü ̨õîƒ ̂ ≤ÃÓ˚ˆÏÜ˛Ó˚ lyÙñ ̂ Ùyí˛¸ˆÏÜ˛Ó˚ §Çáƒyñ çy•y!ç !ÓˆÏ°Ó˚ §Çáƒyñ

Ó®ˆÏÓ˚Ó˚ àhs˝ÓƒfiÌ°ñ ˛õîƒ ˛õ!Ó˚Ó•ˆÏîÓ˚ ÎylÓy•ˆÏlÓ˚ l¡∫Ó˚–

C. xÌ≈ ≤Ãòyl §ÇÜ ̨ yhs˝ ò!°°˛õey!ò (Documents related to payment)

}ˆÏîÓ˚ ≤Ãï˛ƒÎ˚l˛õe (Letter of credit) : }ˆÏîÓ˚ ≤Ãï˛ƒÎ˚l˛õe xyÙòy!lÜ˛yÓ˚#Ó˚ ÓƒyÇÜ˛ myÓ˚y xÌ≈ ˆòGÎ˚yÓ˚ xAà#Ü˛yÓ˚˛õe

Îy Ï̂ï˛ ̂ § Ó˚Æy!lÜ˛yÓ˚#Ó˚ ÓƒyÇ Ï̂Ü˛ ~Ü˛!ê˛ !l!Ÿã˛ï˛ Ó˚y!¢ ̨õÎ≈hs˝ Ó˚Æy!l !Ó Ï̂°Ó˚ xÌ≈ ̂ òGÎ˚yÓ˚ xAà#Ü˛yÓ˚ Ü˛ Ï̂Ó˚– } Ï̂îÓ˚ ≤Ãï˛ƒÎ˚l˛õe

•° xÌ≈ ≤ÃòyˆÏlÓ˚ xï˛ƒhs˝ í˛z˛õˆÏÎyà# ~ÓÇ §%Ó˚!«˛ï˛ ˛õÂô!ï˛–

Óy!î!çƒÜ˛ •%!u˛  (Bill of exchange) : ~!ê˛ ~Ü˛!ê˛ !°!áï˛ ò!°° ÎyÓ˚ ÙyôƒˆÏÙ !mï˛#Î˚ ˆÜ˛yˆÏly ˛õ«˛ ~Ü˛!ê˛ !l!ò≈T˛ xÌ≈

ˆÜ˛yˆÏly !l!ò≈T˛ Óƒ!=˛ xÌÓy ~Ó˚ ôyÓ˚Ü˛ˆÏÜ˛ ≤Ãòyl Ü˛Ó˚yÓ˚ xAà#Ü˛yÓ˚ Ü˛ˆÏÓ˚– xyhs˝ç≈y!ï˛Ü˛ ˆ°lˆÏòl ≤Ã§ˆÏAà Óy!î!çƒÜ˛ •%!u˛

Ó˚Æy!lÜ˛yÓ˚#Ó˚ myÓ˚y xyÙòy!lÜ˛yÓ˚#Ó˚ í˛z˛õÓ˚ ˆ°áy •ˆÏÎ˚ ÌyˆÏÜ˛ñ ÎyˆÏï˛ ~ê˛y xyÙòy!lÜ˛yÓ˚#ˆÏÜ˛ ˆÜ˛yˆÏly !l!ò≈T˛ Óƒ!=˛ xÌÓy ~Ó˚

ôyÓ˚Ü˛ˆÏÜ˛ ~Ü˛!ê˛ !l!ò≈T˛ xÌ≈ ≤ÃòyˆÏlÓ˚ xyˆÏò¢ ˆòÎ˚– Ó˚Æy!lÜ,˛ï˛ ˛õˆÏîƒÓ˚ Ùy!°Ü˛yly x!ôÜ˛yÓ˚ ˆòGÎ˚yÓ˚ ò!°°˛õey!òˆÏÜ˛

xyÙòy!lÜ˛yÓ˚#Ó˚ !lÜ˛ê˛ ï˛ál•z ˆòGÎ˚y •Î˚ Îál ~•z !ÓˆÏ° ˆòGÎ˚y xyˆÏò¢ xyÙòy!lÜ˛yÓ˚# fl∫#Ü˛yÓ˚ Ü˛ˆÏÓ˚ ˆlÎ˚–

ÓƒyÇˆÏÜ˛Ó˚ xÌ≈ ≤Ãòyl §ÇÜ ˛yhs˝ ¢Ç§y˛õe  (Bank certificate of payment) :  ÓƒyÇˆÏÜ˛Ó˚ xÌ≈ ≤Ãòyl §ÇÜ ˛yhs˝ ¢Ç§y˛õe

•ˆÏFSÈ ~Ùl ~Ü˛!ê˛ ¢Ç§y˛õe Îy Ó˚Æy!l ã˛y°yˆÏlÓ˚ §ˆÏAà §¡õ!Ü≈˛ï˛ ≤ÃˆÏÎ˚yçl#Î˚ òhflÏyˆÏÓˆÏçÓ˚ ÓˆÏ®yÓhflÏ Ü˛Ó˚yÓ˚ ˛õÓ˚ ~ÓÇ

!Ó!lÙÎ˚ !lÎ˚sfî xy•zÈl xl%ÎyÎ˚# xÌ≈ ≤Ãy!ÆÓ˚ ˛õÓ˚ ˆòGÎ˚y •ˆÏÎ˚ ÌyˆÏÜ˛–
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åÓ̊Æy!lÜ˛yÓ̊#Ó̊ çlƒGä ̃ Ó Ï̂ò!¢Ü˛ ÓƒÓ§y Ù•y!l Ï̂ò≈¢Ü˛ xÌÓy
xyM˛!°Ü˛ xyÙòy!lÈüÈÓ˚Æy!l °y•ẑ Ï§!™Ç Ü˛ï,≈̨ ˛õ Ï̂«˛Ó˚ !lÜ˛ê˛
!lÓrô#Ü˛Ó̊î Ü˛Ó̊y Ï̂ly ~ÓÇ xyÙòy!lÈüÈÓ̊Æy!l ̂ Ü˛yí˛ åIECä
l¡∫Ó̊ ̨õyGÎ̊y xyÓ¢ƒÜ˛– ~•z l¡∫Ó̊!ê˛ Ï̂Ü˛ x!ôÜ˛yÇ¢ xyÙòy!l
§¡õÜ˛#≈Î˚ ò!°°˛õ Ï̂e ̂ °áy ≤Ã Ï̂Î˚yçl •Î˚–

(iii) ˜ÓˆÏò!¢Ü˛ Ù%oy §Ç@˝Ã• Ü˛Ó˚y (Obtaining

foreign exchange) : xyÙòy!l §ÇÜ ̨ yhs˝ ̂ °l Ï̂ò Ï̂lÓ˚
§Ó˚ÓÓ˚y•Ü˛yÓ˚# !ÓˆÏòˆÏ¢ ÌyˆÏÜ˛ ÎyÓ˚ çlƒ ˆ§ xˆÏÌ≈Ó˚
xyòylÈüÈ≤Ãòyl ̃ Ó Ï̂ò!¢Ü˛ Ù%oyÎ˚ Ü˛Ó˚̂ Ïï˛ ã˛y•ẑ ÏÓ– ̃ Ó Ï̂ò!¢Ü˛
Ù%oyÎ˚ ̂ °l Ï̂ò Ï̂lÓ˚ çlƒ Ë˛yÓ˚ï˛#Î˚ Ù%oy Ï̂Ü˛ ̃ Ó Ï̂ò!¢Ü˛ Ù%oyÎ˚
!Ó!lÙÎ˚ Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– Ë˛yÓ˚̂ Ïï˛ §ÙhflÏ ˜Ó Ï̂ò!¢Ü˛ !Ó!lÙÎ˚
§ÇÜ ̨ yhs˝ ˆ°l Ï̂òl Ë˛yÓ˚̂ Ïï˛Ó˚ !Ó˚çyË≈̨  ÓƒyÇÜ˛ÈüÈ~Ó˚ !Ó!lÙÎ˚
!lÎ˚sfî !ÓË˛yà myÓ˚y !lÎ˚!sfï˛ •Î˚– ~•z xy•zl ̂ Ùyï˛y Ï̂ÓÜ˛
≤Ã̂ Ïï˛ƒÜ˛ xyÙòy!lÜ˛yÓ̊# Ï̂Ü˛ ̃ Ó Ï̂ò!¢ Ù%oy §Ç@Ã̋̂ Ï•Ó̊ xl%̂ ÏÙyòl
˛õyGÎ˚y xyÓ¢ƒÜ˛– ~•z xl%̂ ÏÙyòl ̨õyGÎ˚yÓ˚ çlƒ Ë˛yÓ˚̂ Ïï˛Ó˚
!Ó˚çyË≈̨  ÓƒyÇÜ˛ myÓ˚y x!ôÜ,̨ ï˛ ÓƒyÇÜ˛ÈüÈ~Ó˚ Ü˛y Ï̂SÈ ̃ Ó Ï̂ò!¢Ü˛
Ù%oy ˆòGÎ˚yÓ˚ çlƒ xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– ~•z xy Ï̂Óòl
~Ü˛!ê˛ !lô≈y!Ó˚ï˛ Ê˛Ù≈̨  õ)Ó˚î Ü˛ Ï̂Ó˚ xyÙòy!lÓ˚ xl%Ù!ï˛˛õe
§• !Ó!lÙÎ˚ !lÎ˚sfî xy•zl ˆÙyï˛yˆÏÓÜ˛ Ü˛Ó˚ˆÏï˛ •ˆÏÓ–
xy Ï̂Óò Ï̂lÓ˚ ï˛òhs˝ Ü˛Ó˚yÓ˚ ̨õÓ˚ ÓƒyÇÜ˛ xyÙòy!l ̂ °l Ï̂ò Ï̂lÓ˚
çlƒ ≤Ã Ï̂Î˚yçl#Î˚ ̃ Ó Ï̂ò!¢Ü˛ Ù%oy ÙO$Ó˚ Ü˛Ó˚̂ ÏÓ–

(iv) Ê˛Ó˚Ùy¢˛õe ˆ˛õ¢ (Placing order or

indent): xyÙòy!lÓ˚ xl%Ù!ï˛˛õe ˛õyGÎ˚yÓ˚ ˛õÓ˚
xyÙòy!lÜ˛yÓ̊# !lô≈y!Ó̊ï˛ ̨õîƒ §Ó̊ÓÓ̊y Ï̂•Ó̊ çlƒ Ó̊Æy!lÜ˛yÓ̊#Ó̊
Ü˛y Ï̂SÈ xyÙòy!lÓ˚ Ê˛Ó˚Ùy¢˛õe ˆ≤ÃÓ˚î Ü˛ Ï̂Ó˚– xyÙòy!lÓ˚
Ê˛Ó˚Ùy Ï̂¢ Ê˛Ó˚Ùy¢ ̂ òGÎ˚y ̨õ Ï̂îƒÓ˚ Ù)°ƒñ ̨õ!Ó˚Ùyîñ xyÎ˚ï˛lñ
ˆ◊!î G à%îÙyl ~ÓÇ ˆÙyí ¸̨Ü˛ ˛õîƒ ˆÓyV˛y•z ~Ó˚ Ó®Ó˚
ˆÎáyl ̂ Ì Ï̂Ü˛ ̨õîƒ !l Ï̂Î˚ ÎyGÎ˚y • Ï̂Ó ï˛yÓ˚ §ÙÎ˚§)!ã˛ñ !ÓÙy
~ÓÇ xÌ≈ ≤Ãòy Ï̂lÓ˚ ôÓ˚l •zï˛ƒy!ò §¡õ Ï̂Ü≈̨  çyly Ï̂ly •Î˚–
xyÙòy!lÓ˚ Ê˛Ó˚Ùy¢˛õe Îb §•Ü˛y Ï̂Ó˚ ˜ï˛!Ó˚ Ü˛Ó˚̂ Ïï˛ • Ï̂Óñ
Îy Ï̂ï˛ ̂ Ü˛y Ï̂lyÓ̊))̨ õ §Ç¢Î̊ ly Ìy Ï̂Ü˛ ̂ Î Ü˛yÓ̊ Ï̂î xyÙòy!lÜ˛yÓ̊#

~ÓÇ Ó̊Æy!lÜ˛yÓ̊#Ó̊ Ù Ï̂ôƒ ̂ Ü˛y Ï̂lyÓ̊)̨ õ Ùï˛˛õyÌ≈Ü˛ƒ ̃ ï˛!Ó̊ • Ï̂ï˛
˛õy Ï̂Ó˚–

(v) }ˆÏî˛Ó˚ ≤Ãï˛ƒÎ˚l˛õe ≤Ãy!Æ (Obtaining letter

of credit): xyÙòy!lÜ˛yÓ˚# ~ÓÇ !Ó Ï̂ò!¢ §Ó˚ÓÓ˚y•Ü˛yÓ˚#Ó˚
Ù Ï̂ôƒ Ù)°ƒ ≤Ãòy Ï̂lÓ̊ ¢ Ï̂ï≈̨  } Ï̂îÓ̊ ≤Ãï˛ƒÎ̊l˛õe !fiÌÓ̊ •GÎ̊yÓ̊
˛õÓ˚ xyÙòy!lÜ˛yÓ˚#ˆÏÜ˛ !lˆÏçÓ˚ ÓƒyÇÜ˛ ˆÌˆÏÜ˛ }ˆÏîÓ˚
≤Ãï˛ƒÎ˚l˛õe §Ç@˝Ã• Ü˛Ó˚̂ Ïï˛ • Ï̂Ó Îy ˆ§ ≤ÃÌ Ï̂Ù !Ó Ï̂ò!¢
§Ó̊ÓÓ̊y•Ü˛yÓ̊# Ï̂Ü˛ ̨õy!ë˛ Ï̂Î̊ ̂ ò Ï̂Ó– ~ê˛y ≤ÃÌ Ï̂Ù•z Ó°y • Ï̂Î̊ Ï̂SÈ
ˆÎ } Ï̂îÓ˚ ≤Ãï˛ƒÎ˚l˛õe xyÙòy!lÜ˛yÓ˚#Ó˚ ÓƒyÇÜ˛ myÓ˚y çy!Ó˚
Ü˛Ó̊y !lŸã˛Î̊ï˛yñ ÎyÓ̊ Ùyôƒ Ï̂Ù ̂ § Ó̊Æy!lÜ˛yÓ̊#Ó̊ ÓƒyÇ Ï̂Ü˛ ~Ü˛!ê˛
!l!ò≈T˛ xÌ≈ ̨õÎ≈hs˝ Ó˚Æy!lÓ˚ !Ó Ï̂°Ó˚ xÌ≈≤Ãòy Ï̂lÓ˚ !lŸã˛Î˚ï˛y
≤Ãòyl Ü˛ Ï̂Ó˚– } Ï̂îÓ˚ ≤Ãï˛ƒÎ˚l˛õe xyhs˝ç≈y!ï˛Ü˛ Óy!î Ï̂çƒÓ˚
xÌ≈ xyòylÈüÈ≤Ãòy Ï̂lÓ˚ §Ó Ï̂ã˛ Ï̂Î˚ í z̨̨ õÎ%=˛ ~ÓÇ §%Ó˚!«˛ï˛
˛õÂô!ï˛– Ó̊Æy!lÜ˛yÓ̊ Ï̂Ü˛Ó̊ } Ï̂îÓ̊ ≤Ãï˛ƒÎ̊l˛õe ̨õyGÎ̊y ≤Ã̂ ÏÎ̊yçl
~ê˛y !l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ çlƒ ̂ Î Ó˚Æy!lÓ˚ xÌ≈ ≤Ãy!ÆÓ˚ ̂ «˛ Ï̂e
ˆÜ˛y Ï̂ly V%Ñ̨ !Ü˛Ó˚ §Ω˛yÓly ̂ l•z–

(vi) xˆÏÌ≈Ó˚ ÓƒÓfiÌy Ü˛Ó˚y (Arranging for

finance): ̨õîƒ ̨Ó® Ï̂Ó̊ ̂ ˛õÑÔSÈyÓ̊  ̨õÓ̊ Ó̊Æy!lÜ˛yÓ̊# Ï̂Ü˛ xÌ≈
≤Ãòy Ï̂lÓ̊ çlƒ xyÙòy!lÜ˛yÓ̊# Ï̂Ü˛ x!@Ã̋Ù ÓƒÓfiÌy Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó–
xÌ≈ ≤Ãòyl ly Ü˛Ó˚yÓ˚ Ü˛yÓ˚̂ Ïî Ó® Ï̂Ó˚ ̨ õîƒ xÙ%=˛ xÓfiÌyÎ˚
˛õ Ï̂í ¸̨ ÌyÜ˛yÓ˚ Ü˛yÓ˚̂ Ïî !Ó°¡∫ ¢%ÕÒ åxÌ≈yÍ ç!Ó˚Ùylyä !ò Ï̂ï˛
•Î̊– ~ê˛y ̂ Ì Ï̂Ü˛ ÓÑyã˛yÓ̊ çlƒ xyÙòy!lÓ̊ xy!Ì≈Ü˛ §ÇfiÌy Ï̂lÓ̊
çlƒ xyàyÙ ̨õ!Ó˚Ü˛“ly @˝Ã•î Ü˛Ó˚y ≤Ã Ï̂Î˚yçl–

(vii) ˛çy•yç ˆÌˆÏÜ˛ ˛õîƒ ˛õyë˛yˆÏlyÓ˚ !lˆÏò≈¢ ≤Ãy!Æ
(Receipt of shipment advice) : çy•y Ï̂ç ˛õîƒ
ˆÓyV˛y•zÈüÈ~Ó˚ ̨õÓ˚ !Ó Ï̂ò!¢ §Ó˚ÓÓ˚y•Ü˛yÓ˚# xyÙòy!lÜ˛yÓ˚# Ï̂Ü˛
˛õîƒ ˆ≤ÃÓ˚̂ ÏîÓ˚ áÓÓ˚ ˆòÎ˚– çy•yç# §)ã˛ly˛õ Ï̂e ˆÎ §ÙhflÏ
ï˛Ìƒ ˆòGÎ˚y •Î˚ ï˛y •° ã˛y°yl §Çáƒyñ Ó•l˛õeñ
xyÜ˛y¢˛õ Ï̂ÌÓ˚ !Ó° ly¡∫yÓ˚ ~ÓÇ ï˛y!Ó˚áñ çy•y Ï̂çÓ˚ lyÙñ
Ó˚Æy!lÓ˚ Ó®Ó˚ñ ˛õ Ï̂îƒÓ˚ !ÓÓÓ˚î ~ÓÇ ˛õ!Ó˚Ùyîñ çy•yç
≤ÃfiÌyl Ü˛Ó˚yÓ˚ ï˛y!Ó˚á •zï˛ƒy!ò–
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(viii) xyÙòy!l ò!°° ˛õey!òÓ˚ ˛õ!Ó ˚§Ùy!Æ
(Retirement of import documents) : ˛õîƒ

çy•y Ï̂ç ̂ ÓyV˛y•z Ü˛Ó˚yÓ˚ ̨õÓ˚ !Ó Ï̂ò!¢ §Ó˚ÓÓ˚y•Ü˛yÓ˚# ã%̨ !=˛Ó˚

¢ï≈˛ G }ˆÏîÓ˚ ˛≤Ãï˛ƒÎ˚l˛õe xl%§yˆÏÓ˚ ≤ÃˆÏÎ˚yçl#Î˚

ò!°°˛õey!òÓ˚ ~Ü˛!ê˛ ̂ §ê˛ ̃ ï˛!Ó˚ Ü˛ Ï̂Ó˚ ï˛yÓ˚ ÓƒyÇ Ï̂Ü˛Ó˚ Ü˛y Ï̂SÈ

˛õy!ë˛ Ï̂Î̊ ̂ òÎ̊ Îy Ï̂ï˛ } Ï̂îÓ̊ ≤Ãï˛ƒÎ̊l˛õ Ï̂e í z̨!Õ‘!áï˛ ¢ï≈̨ yl%ÎyÎ̊#

˛õÓ̊Óï˛#≈ ̂ ≤ÃÓ̊î §¡õ Ï̂Ü≈̨  xyÙòy!lÜ˛yÓ̊ Ï̂Ü˛Ó̊ § Ï̂Aà xy Ï̂°yã˛ly

Ü˛Ó̊y ÎyÎ̊– ~•z§Ó ò!°° ̨õey!òÓ̊ § Ï̂Aà Ó̊ Ï̂Î̊ Ï̂SÈ Óy!î!çƒÜ˛

•%!u˛ñ Óy!î!çƒÜ˛ ã˛y°ylñ Ó•l˛õeñ xyÜ˛y¢˛õÌ !Ó°ñ

ˆÙyí ¸̨Ü˛ §)!ã˛ñ ≤ÃË˛Ó ˆ°áñ ˆlÔ !ÓÙy˛õe •zï˛ƒy!ò–

~•z§Ó ò!°° ˛õey!òÓ˚ § Ï̂Aà ˆÎ Óy!î!çƒÜ˛ •%!u˛

˛õyë˛y Ï̂ly •Î˚ ï˛y •° ò!°° ˛õey!òÓ˚ Óy!î!çƒÜ˛ •%!u˛– Îy

≤ÃÌ Ï̂Ù•z Ó˚Æy!l ˛õÂô!ï˛ Ï̂ï˛ Ó°y • Ï̂Î˚̂ ÏSÈñ ò!°° ˛õey!òÓ˚

Óy!î!çƒÜ˛ •%!u˛ ò%•z̨  ≤ÃÜ˛yÓ˚ ı (a) ò¢≈lÙye •%!u˛ åsight

draftäñ  (b) ò¢≈lyˆÏhs˝ ˆòÎ˚ •%!u˛ åUsance draftä

ò¢≈lÙye •%!u˛ˆÏï˛ ˆ°áÜ˛ ÓƒyÇÜ˛ xÌ≈ ≤Ãy!ÆÓ˚ ˛õÓ˚

xyÙòy!lÜ˛yÓ̊# Ï̂Ü˛ ≤Ã̂ ÏÎ̊yçl#Î̊ ò!°°˛õey!ò ̂ òGÎ̊yÓ̊ xy Ï̂ò¢

ˆòÎ˚– !Ü˛v ~•z ˆ«˛ˆÏe Óy!î!çƒÜ˛ •%!u˛Ó˚ fl∫#Ü,˛!ï˛Ó˚

˛õ!Ó˚̂ Ï≤Ã!«˛ Ï̂ï˛ xyÙòy!lÜ˛yÓ˚Ü˛ Ï̂Ü˛ ≤Ãy§!AàÜ˛ ò!°° ̨õey!ò

•hflÏyhs˝Ó˚ Ü˛Ó˚yÓ˚ çlƒ •%!u˛ ̂ °áÜ˛ ÓƒyÇÜ˛ Ï̂Ü˛ !l Ï̂ò≈¢ ≤Ãòyl

Ü˛ Ï̂Ó˚– ò!°°˛õey!ò ≤Ãy!ÆÓ˚ í ẑ̨ Ïj Ï̂¢ƒ Óy!î!çƒÜ˛ •%!u˛Ó˚

fl∫#Ü,˛!ï˛ˆÏÜ˛ xyÙòy!l ò!°°˛õey!òÓ˚ ˛õ!Ó˚§Ùy!Æ ÓˆÏ°–

˛õ!Ó̊§Ùy!ÆÓ̊ Ü˛yÎ≈Ü˛°y˛õ ̂ ¢£Ï •GÎ̊yÓ̊ ̨õÓ̊ ÓƒyÇÜ˛ xyÙòy!l

ò!°°˛õey!ò xyÙòy!lÜ˛yÓ˚Ü˛ Ï̂Ü˛ •hflÏyhs˝Ó˚ Ü˛Ó˚̂ ÏÓ–

(ix) ˛õ Ï̂îƒÓ˚ xyàÙl (Arrival of goods) : !Ó Ï̂ò!¢

§Ó˚ÓÓ˚y•Ü˛yÓ˚# ã%̨ !=˛ xl%§y Ï̂Ó˚ çy•y Ï̂ç ̨õîƒ ̂ ≤ÃÓ˚î Ü˛Ó˚̂ ÏÓ

~ÓÇ ˆlÔÈüÈÓ®Ó˚ åçy•yç xÌÓy !ÓÙylä xÌÓy !ÓÙyl

Ó® Ï̂Ó̊Ó̊ Ë˛yÓ̊≤ÃyÆ xy!ôÜ˛y!Ó̊Ü˛̂ ÏÜ˛ ̨õîƒ xyÙòy!lÜ˛yÓ̊Ü˛ ̂ ò Ï̂¢

xyàÙ Ï̂lÓ̊ áÓÓ̊ ̂ ò Ï̂Ó– ̂ § ï˛y Ï̂Ü˛ ~Ü˛!ê˛ ò!°° ̂ ò Ï̂Ó Îy Ï̂Ü˛

xyÙòy!lÓ̊ §yôyÓ̊î ̂ ây£Ïîy˛õe Ó°y • Ï̂Î̊ Ìy Ï̂Ü˛– xyÙòy!lÓ̊

§yôyÓ̊î ̂ ây£Ïîy˛õe ~Ùl ~Ü˛!ê˛ ò!°° Îy Ï̂ï˛ xyÙòy!lÜ,̨ ï˛

˛õ Ï̂îƒÓ˚ !Óhfl,Ïï˛ !ÓÓÓ˚î Ìy Ï̂Ü˛– ~•z ò!° Ï̂°Ó˚ í z̨̨ õÓ˚ !Ë˛!_

Ü˛ Ï̂Ó˚ ˛õîƒÓy•# çy•yç ˆÌ Ï̂Ü˛ ˛õîƒ áy°y§ Ü˛Ó˚y •Î˚–

(x) xyÓày!Ó˚ SÈyí˛¸˛õe ~ÓÇ ̨õîƒ áy°y§ (Customs

clearance and release of goods) : Ë˛yÓ˚ˆÏï˛

xyÙòy!lÜ,̨ ï˛ ˛õîƒ Ë˛yÓ˚̂ Ïï˛Ó˚ §#Ùy Ï̂Ó˚áyÓ˚ Ù Ï̂ôƒ ≤Ã Ï̂Ó Ï̂¢Ó˚

˛õÓ˚ xyÓày!Ó˚ SÈyí ¸̨̨ õ Ï̂eÓ˚ í z̨̨ õÓ˚ !Ë˛!_ Ü˛ Ï̂Ó˚ SÈyí ¸̨ ˆòGÎ˚y

•Î˚– xyÓày!Ó˚ SÈyí ¸̨̨ õe ≤Ãy!Æ ~Ü˛!ê˛ ç!ê˛° ≤Ã!Ü ̨ Î˚y ÎyÓ˚

çlƒ x Ï̂lÜ˛à%̂ Ï°y xyl%¤˛y!lÜ˛ï˛y ̨õy°l Ü˛Ó̊ Ï̂ï˛ •Î̊– ~•zçlƒ

xyÙòy!lÜ˛yÓ̊Ü˛ Ï̂Ü˛ !l Ï̂ò≈¢ ̂ òGÎ̊y •Î̊ ̂ § ̂ Îl !lÜ˛y¢# ~ÓÇ

˛õîƒ ̂ ÓyV˛y•z åC&Fä ~Ó̊ ~ Ï̂çrê˛ !lÎ%=˛ Ü˛ Ï̂Ó̊ Ü˛yÓ̊î ï˛yÓ̊y

~•z§Ó xyl%¤˛y!lÜ˛ï˛yÓ˚ § Ï̂Aà á%Ó Ë˛y Ï̂°yË˛y Ï̂Ó ˛õ!Ó˚!ã˛ï˛

~ÓÇ xyÓày!Ó˚ SÈyí ¸̨̨ õ Ï̂eÓ˚ Ùyôƒ Ï̂Ù ˛õîƒ áy°y Ï̂§ ï˛y Ï̂òÓ˚

Ù%áƒ Ë%̨ !ÙÜ˛y Ìy Ï̂Ü˛–

˛§Ó≈≤ÃÌÙ xyÙòy!lÜ˛yÓ˚# ̨õîƒ áy°y Ï̂§Ó˚ xy Ï̂ò¢˛õe

§Ç@˝Ã• Ü˛Ó˚̂ ÏÓ Îy Ï̂Ü˛ xlƒË˛y Ï̂Ó ̨ õîƒ áy°y Ï̂§Ó˚ fl∫cyhs˝Ó˚G

Ó°y • Ï̂Î˚ Ìy Ï̂Ü˛– §yôyÓ˚îï˛ Îál Ó® Ï̂Ó˚ çy•yç ~ Ï̂§

ˆ˛õÑÔSÈyÎ̊ ï˛ál xyÙòy!lÜ˛yÓ̊Ü˛ fl∫y«˛!Ó̊ï˛ Ó•l ̨õe!ê˛ ̂ ˛õ Ï̂Î̊

Ìy Ï̂Ü˛– ~•z fl∫cyhs˝Ó˚Ü˛Ó˚î §Ç!Ÿ’T˛ çy•yç# ̂ Ü˛y¡õy!l Ü˛ Ï̂Ó˚

ÌyˆÏÜ˛– !Ü˛S% È ˆ«˛ˆÏe  çy•yç# ˆÜ˛y¡õy!l !ÓˆÏ°Ó˚

fl∫cyhs˝Ó̊Ü˛Ó̊ Ï̂îÓ̊ ̨õ!Ó̊Ó Ï̂ï≈̨  ̨õîƒ áy°y Ï̂§Ó̊ xy Ï̂ò¢˛õe çy!Ó̊

Ü˛ Ï̂Ó˚– ~•z xy Ï̂ò¢˛õe xyÙòy!lÜ˛yÓ˚# Ï̂Ü˛ ˛õîƒ áy°y Ï̂§

x!ôÜ˛yÓ˚ !ò Ï̂Î˚ Ìy Ï̂Ü˛– xyÙòy!lÜ˛yÓ˚# Ï̂Ü˛ ̨õ Ï̂îƒÓ˚ x!ôÜ˛yÓ˚

˛õyGÎ˚yÓ˚ xy Ï̂à ̨õ Ï̂îƒÓ˚ Ë˛yí ¸̨y xÓ¢ƒ•z !Ù!ê˛ Ï̂Î˚ !ò Ï̂ï˛ • Ï̂Ó–

åÎ!ò í z̨=˛ Ë˛yí ¸̨y Ó˚Æy!lÜ˛yÓ˚# ≤Ãòyl ly Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–ä

xyÙòy!lÜ˛yÓ̊# Ó® Ï̂Ó̊Ó̊ Óy!Ü˛ Ó Ï̂Ü˛Î̊y !Ù!ê˛ Ï̂Î̊ !ò Ï̂Î̊ ï˛yÓ̊

˛õ!Ó˚Ó Ï̂ï≈̨  Ó®Ó˚ Ü˛ï,≈̨ ˛õ Ï̂«˛Ó˚ Ó Ï̂Ü˛Î˚y (port trust dues

receipt) Ó˚!§ò xyòyÎ˚ Ü˛Ó˚̂ ÏÓ– ~Ó˚çlƒ xyÙòy!lÜ˛yÓ˚#
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xÓï˛Ó˚î ~ÓÇ çy•yç# ¢%ÕÒ Ü˛yÎ≈y° Ï̂Î˚ ~Ü˛!ê˛ Ê˛Ù≈ ˛õ)Ó˚î
Ü˛ Ï̂Ó˚ ~Ó˚ ò%•z Ü˛!˛õ çÙy Ü˛Ó˚̂ Ïï˛ • Ï̂Óñ ~ Ï̂Ü˛ xyÙòy!l
xy Ï̂Óòl Ó°y • Ï̂Î˚ Ìy Ï̂Ü˛– xÓï˛Ó˚î ~ÓÇ çy•yç# ¢%ÕÒ
Ü˛yÎ≈y°ÏÎ˚  Ó®Ó˚ xy!ôÜ˛yÓ˚# Ï̂Ü˛Ó˚ ̂ §ÓyÓ˚ ̨õ!Ó˚Ó Ï̂ï≈̨  ¢%ÕÒ ôyÎ≈
Ü˛ Ï̂Ó˚ Îy xyÙòy!lÜ˛yÓ˚# Ï̂Ü˛ Ó•l Ü˛Ó˚̂ Ïï˛ •Î˚– Ó® Ï̂Ó˚Ó˚ ÓƒÎ˚
!Ù!ê˛ Ï̂Î˚ ̂ òGÎ˚yÓ˚ ̨õÓ˚ xyÙòy!lÜ˛yÓ˚# xy Ï̂Óò Ï̂lÓ˚ ~Ü˛ Ü˛!˛õ
ˆÊ˛Ó˚ï˛ ̨õy Ï̂Ó Îy Ó®Ó˚ ¢%ÕÒ ≤Ãy!ÆÓ˚ Ó˚!§ò ly Ï̂Ù ̨õ!Ó˚!ã˛ï˛–

xyÙòy!l ¢%ÕÒ !lô≈yÓ˚ˆÏîÓ˚ çlƒ xyÙòy!lÜ˛yÓ˚#
ÚxyàÙ˛õeÛ Ê˛Ù≈ ̨ õ)Ó˚î Ü˛Ó˚̂ ÏÓ åbill of entryä– ~Ü˛çl
Ù)°ƒ !lô≈yÓ̊Ü˛ §ÙhflÏ l!Ì˛õeà%̂ Ï°y Ë˛y Ï̂°yË˛y Ï̂Ó ̨õÓ̊#«˛y Ü˛ Ï̂Ó̊
!lÓ̊#«˛yÓ̊ çlƒ xy Ï̂ò¢ ̂ ò Ï̂Ó– xyÙòy!lÜ˛yÓ̊# Ù)°ƒ !lô≈yÓ̊ Ï̂Ü˛Ó̊

myÓ˚y ˜ï˛!Ó˚ Ü˛Ó˚y l!Ì˛õe ˛õyGÎ˚yÓ˚ ˛õÓ˚ Î!ò ˆÜ˛y Ï̂ly ¢%ÕÒ
≤Ãòyl Ü˛Ó˚̂ Ïï˛ •Î˚ í z̨=˛ ¢%ÕÒ ≤Ãòyl Ü˛Ó˚̂ ÏÓ–

xyÙòy!l ¢%ÕÒ ≤Ãòyl Ü˛Ó˚yÓ˚ ˛õÓ˚ñ Ó®Ó˚ xô#«˛ Ï̂Ü˛Ó˚
!lÜ˛ê˛ ÚxyàyÙ˛õe åbill of entryä í z̨̨ õfiÌy˛õl Ü˛Ó˚̂ ÏÓ–
Ó®Ó˚ xô#«˛Ü˛ •z•y Ï̂Ü˛  åxyàÙ˛õeä ˛õÓ˚#«˛y Ü˛Ó˚yÓ˚ ˛õÓ˚
!lÓ̊#«˛Ü˛̂ ÏÜ˛ xyÙòy!lÜ,̨ï˛ ̨õîƒ Ó›àï˛Ë˛y Ï̂Ó !lÓ̊#«˛î Ü˛Ó̊yÓ̊
xy Ï̂ò¢ ̂ ò Ï̂Ó– ̨õÓ˚#«˛Ü˛  ̨xyàyÙ˛õ Ï̂eÓ˚ ≤Ã!ï˛ Ï̂Óòl ̂ ò Ï̂Ó–
xyÙòy!lÜ˛yÓ̊Ü˛ xÌÓy ï˛yÓ̊ ~ Ï̂çrê˛ Ó®Ó̊ Ü˛ï,≈̨ ˛õ Ï̂«˛Ó̊ !lÜ˛ê˛
xyàyÙ˛õe í z̨̨ õfiÌy˛õl Ü˛Ó˚̂ ÏÓ– ≤Ã Ï̂Î˚yçl#Î˚ ¢%ÕÒ ̨õyGÎ˚yÓ˚
˛õÓ˚ñ Ó®Ó˚ Ü˛ï,≈̨ ˛õ«˛ ̨õîƒ áy°y Ï̂§Ó˚ xy Ï̂ò¢ ̂ ≤ÃÓ˚î Ü˛Ó˚̂ ÏÓ–

åxyÙòy!l ˆ°l Ï̂ò Ï̂l ÓƒÓ•,ï˛ Ù%áƒ ò!°°˛õey!òä
(Major Documents used in an Import Transaction)

ÓƒÓ§y!Î˚Ü˛ xl%§rôyl  (Trade enquiry) : ÓƒÓ§y!Î˚Ü˛ xl%§rôyl xyÙòy!lÜ˛yÓ˚#Ó˚ ̨ õ«˛ ̂ Ì Ï̂Ü˛ Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛ ̂ òGÎ˚y
~Ü˛!ê˛ !°!áï˛ xy Ï̂Óòl˛õe ÎyÓ˚ Ùyôƒ Ï̂Ù Ó˚Æy!lÜ˛yÓ˚# myÓ˚y ˛õÓ˚Óï˛#≈ §Ù Ï̂Î˚ Ó˚Æy!l ˛õ Ï̂îƒÓ˚ Ù)°ƒ ~ÓÇ !Ó!Ë˛ß¨ ¢ï≈̨ yÓ!°
çyly Ï̂lyÓ˚ Ü˛Ìy Ó°y •Î˚–

lÙ%ly ã˛y°yl (Proforma invoice) : lÙ%ly ã˛y°yl ~Ùl ~Ü˛!ê˛ ò!°° ÎyÓ˚ ÙyôƒˆÏÙ Ó˚Æy!lÜ,˛ï˛ ˛õˆÏîƒÓ˚ Ù)°ƒñ
à%îÙylñ ˆ◊!îñ lÜ˛¢yñ xyÎ˚ï˛l ~ÓÇ Gçl G Ó˚Æy!lÓ˚ ¢ï≈̨ yÓ!°Ó˚ !Óhfl,Ïï˛ !ÓÓÓ˚î ˆòGÎ˚y • Ï̂Î˚ Ìy Ï̂Ü˛–

xyÙòy!lÓ˚ Ê˛Ó˚Ùy¢ xÌÓy •zlˆÏí˛rê˛  (Import order or indent) : •z•y ~•zÓ˚)˛õ ~Ü˛!ê˛ ò!°° ÎyˆÏï˛ ˆÜ ˛ï˛y
åxyÙòy!lÜ˛yÓ˚#ä §Ó˚ÓÓ˚y•Ü˛yÓ˚# Ï̂Ü˛ åÓ˚Æy!lÜ˛yÓ˚#ä ≤Ã Ï̂Î˚yçl#Î˚ ˛õîƒ §Ó˚ÓÓ˚y Ï̂•Ó˚ xy Ï̂ò¢ ≤Ãòyl Ü˛ Ï̂Ó˚– ~•z xy Ï̂ò¢ Óy
•zl Ï̂í˛rê˛ xyÙòy!lÜ,̨ ï˛ ˛õ Ï̂îƒÓ˚ ˛õ!Ó˚Ùyî  ~ÓÇ àîÙylñ Ù)°ƒ !lô≈yÓ˚îñ ˛õîƒ ˆ≤ÃÓ˚̂ ÏîÓ˚ ˛õÂô!ï˛ñ ˆÙyí ¸̨̂ ÏÜ˛Ó˚ ≤ÃÜ,̨ !ï˛ñ xÌ≈
≤Ãòy Ï̂lÓ˚ ≤Ã!Ü ̨ Î˚y •zï˛ƒy!òÓ˚ í ẑ̨ ÏÕ‘á Ìy Ï̂Ü˛–

} Ï̂îÓ˚ ≤Ãï˛ƒÎ˚l˛õe  (Letter of credit) : } Ï̂îÓ˚ ≤Ãï˛ƒÎ˚l˛õe •° xyÙòy!lÜ˛yÓ˚#Ó˚ ÓƒyÇÜ˛ myÓ˚y Ó˚Æy!lÜ˛yÓ˚#Ó˚ ÓƒyÇ Ï̂Ü˛
~Ü˛!ê˛ !l!Ÿã˛ï˛ Ó˚y!¢ Ó˚Æy!lÓ˚ !Ó° ÓyÓò ≤Ãòy Ï̂lÓ˚ !lŸã˛Î˚ï˛y ≤Ãòyl Ü˛Ó˚y– ~!ê˛ xyÙòy!lÜ˛yÓ˚# Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛ ˛õîƒ
Ó˚Æy!lÓ˚ ˛õ!Ó˚Ó Ï̂ï≈̨  ≤Ãòyl Ü˛ Ï̂Ó˚–

çy•yç# ˛õÓ˚yÙ¢≈  (Shipment advice) : çy•yç# ˛õÓ˚yÙ¢≈ ~Ùl ~Ü˛!ê˛ ò!°° Îy Ó˚Æy!lÜ˛yÓ˚# myÓ˚y xyÙòy!lÜ˛yÓ˚# Ï̂Ü˛
ˆ≤ÃÓ˚î Ü˛Ó˚y •Î˚ ~ÓÇ ÎyÓ˚ myÓ˚y ˛õîƒ ˆÓyV˛y•zÈüÈ~Ó˚ áÓÓ˚ ˆòGÎ˚y •Î˚– çy•yç# ˛õÓ˚yÙ Ï̂¢≈ í ẑ̨ ÏÕ‘!áï˛ !Ó£ÏÎ˚à%̂ Ï°y •°
ã˛y°yl ly¡∫yÓ˚ñ Ó•l‡!ÓÙyl˛õÌ !Ó° ly¡∫yÓ˚ ~ÓÇ ï˛y!Ó˚áñ çy•y Ï̂çÓ˚ lyÙ ï˛y!Ó˚á§•ñ Ó˚Æy!l Ó®Ó˚ñ ˛õ Ï̂îƒÓ˚ !ÓÓÓ˚î
~ÓÇ ˛õ!Ó˚Ùyî ~ÓÇ çy•yç ÎyeyÓ˚ ï˛y!Ó˚á •zï˛ƒy!ò–

Ó•l˛õe  (Bill of lading) :  ~!ê˛ çy•y Ï̂çÓ˚ ly!ÓÜ˛ myÓ˚y ˜ï˛!Ó˚ •hflÏyhs˝Ó˚̂ ÏÎyàƒ ò!°°– ~!ê˛ Ï̂ï˛ çy•y Ï̂ç ˛õîƒ
≤Ãy!Æ Ï̂Ü˛ fl∫#Ü˛yÓ˚ Ü˛Ó˚y •Î˚– Ó•l˛õ Ï̂e ˛õîƒ !Ó Ï̂ò Ï̂¢ !l!ò≈T˛ ˛Ó®Ó˚ ˛õÎ≈hs˝ !l Ï̂Î˚ ÎyGÎ˚yÓ˚ ¢ï≈̨  í ẑ̨ ÏÕ‘á Ìy Ï̂Ü˛–

!ÓÙyl˛õÌ !Ó° (Airway Bill): çy•yç# Ó•l˛õ Ï̂eÓ˚ Ù Ï̂ï˛y !ÓÙyl˛õÌ !Ó° G ~Ü˛!ê˛ òhflÏy Ï̂Óç Îy !ÓÙyl ˛õ!Ó˚Ó•î
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11.4 ˜Ó Ï̂ò!¢Ü˛ Óy!îçƒ í z̨ß¨Î˚l ~ÓÇ §yÇàë˛!lÜ˛
§•yÎ˚ï˛y (FOREIGN TRADE PROMOTION

AND ORGANISATIONAL SUPPORT)

Ó˚Æy!l ≤Ã!ï˛ˆÏÎy!àï˛yÓ˚ í˛zß¨!ï˛Ó˚ çlƒ ~ÓÇ ÓƒÓ§y!Î˚Ü˛

≤Ã!ï˛¤˛ylà%ˆÏ°yˆÏÜ˛ §•yÎ˚ï˛y ≤Ãòyl Ü˛Ó˚yÓ˚ çlƒ ˆòˆÏ¢

Ü˛ï˛à%̂ Ï°y §•yÎ˚Ü˛ ≤ÃÜ˛“ ≤Ãã˛!°ï˛ xy Ï̂SÈ– §Ù Ï̂Î˚ §Ù Ï̂Î˚

§Ó˚Ü˛yÓ˚ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ §Ç!Ÿ’T˛ ≤Ã!ï˛¤˛ylà%̂ Ï°yÓ˚

!Ó˛õîl Ü˛y Ï̂Î≈ §•yÎ̊ï˛y ~ÓÇ ̨õ!Ó̊Ü˛yë˛y Ï̂Ùyàï˛ §%!Óôy ≤Ãòy Ï̂lÓ̊

çlƒ Ü˛ï˛Ü˛à%̂ Ï°y §Çàë˛l fiÌy!˛õï˛ Ü˛ Ï̂Ó˚̂ ÏSÈ– !l¡¨!°!áï˛

xl%̂ ÏFSÈ Ï̂ò Ù%áƒ ˜Ó Ï̂ò!¢Ü˛ Óy!îçƒ í z̨ß¨Î˚l ≤ÃÜ˛“ ~ÓÇ

§Çàë˛l §¡õ Ï̂Ü≈̨  xy Ï̂°yã˛ly Ü˛Ó˚y •°–

11.4.1 ˜Ó Ï̂ò!¢Ü˛ ÓƒÓ§y í z̨ß¨Î˚̂ ÏlÓ˚ ̨õ!Ó˚Ùy˛õÜ˛ G
≤ÃÜ˛“ (Foreign Trade Promotion

Measures and Schemes)

ÓƒÓ§y!Î˚Ü˛ ≤Ã!ï˛¤˛y Ï̂lÓ˚ Ü˛yÎ≈̂ ÏÜ˛ §yÊ˛°ƒÙ![˛ï˛ Ü˛Ó˚yÓ˚ çlƒ
§Ó˚Ü˛yÓ˚ !l Ï̂çÓ˚ xyÙòy!l Ó˚Æy!l l#!ï˛ Ï̂ï˛  !Ó!Ë˛ß¨ ÓƒÓ§y
í z̨ß¨Î˚̂ ÏlÓ˚ ̨õ!Ó˚Ùy Į̈̂ õÓ˚ í z̨̨ õyÎ˚ ~ÓÇ ≤ÃÜ˛ Ï̂“Ó˚ ̂ ây£Ïîy Ü˛ Ï̂Ó˚

ˆÜ˛y¡õy!l í ẑ̨ Ïí ¸̨yçy•y Ï̂ç ˛õîƒ ≤Ãy!ÆÓ˚ !Ó!ôÓÂô Ó˚!§ò ≤Ãòyl Ü˛ Ï̂Ó˚ ~ÓÇ àhs˝Óƒ !ÓÙyl Ó®Ó˚ ˛õÎ≈hs˝ ˛õîƒ !l Ï̂Î˚ ÎyGÎ˚yÓ˚
xAà#Ü˛yÓ˚ Ü˛ Ï̂Ó˚– ~!ê˛ G ˛õ Ï̂îƒÓ˚ í z̨̨ õÓ˚ Ùy!°Ü˛yly ≤Ãy!ÆÓ˚ ~Ü˛!ê˛ òhflÏy Ï̂Óç ~ÓÇ ~!ê˛G fl∫_¥yhs˝Ó˚Ü˛yÓ˚# G §Ó˚ÓÓ˚y•Ü˛yÓ˚#
myÓ˚y fl∫yô#lË˛y Ï̂Ó •hflÏyhs˝Ó˚̂ ÏÎyàƒ–

ÈxyàyÙ˛õe (Bill of entry) : xyàyÙ˛õe ~Ùl ~Ü˛!ê˛ Ê˛Ù≈ Îy xyÙòy!lÜ˛yÓ˚Ü˛ Ï̂Ü˛ xyÓày!Ó˚ x!Ê˛§ myÓ˚y §Ó˚ÓÓ˚y•
Ü˛Ó˚y •Î˚– ~!ê˛ xyÙòy!lÜ˛yÓ˚Ü˛ myÓ˚y ˛õîƒ @˝Ã•ˆÏîÓ˚ §ÙÎ˚ ˛õ)Ó˚î Ü˛Ó˚y •Î˚– xyàyÙ˛õe !ï˛l Ü˛!˛õ Ü˛ˆÏÓ˚ xyÓày!Ó˚
x!Ê˛ˆÏ§ çÙy !òˆÏï˛ •Î˚– xyàyÙ˛õˆÏe ˆÎ§Ó ï˛Ìƒ Ó˚ˆÏÎ˚ˆÏSÈ ˆ§à%ˆÏ°y •°Èüüü xyÙòy!lÜ˛yÓ˚ˆÏÜ˛Ó˚ lyÙ G !ë˛Ü˛ylyñ
çy•y Ï̂çÓ˚ lyÙñ ˆÙyí ¸̨̂ ÏÜ˛Ó˚ §Çáƒyñ ˆÙyí ¸̨̂ ÏÜ˛Ó˚ í z̨̨ õÓ˚ !ã˛•´ñ ˛õ Ï̂îƒÓ˚ Óî≈lyñ ˛õ Ï̂îƒÓ˚ ˛õ!Ó˚Ùyî G Ù)°ƒñ Ó˚Æy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚
lyÙ G !ë˛Ü˛ylyñ àhs˝Óƒ Ó®Ó˚ ~ÓÇ ≤Ã Ï̂òÎ˚ xyÓày!Ó˚ ¢%ÕÒ–

Óy!î!çƒÜ˛ •%!u˛  (Bill of exchange) : ~!ê˛ ~Ü˛!ê˛ !°!áï˛ ò!°° Îy Ï̂ï˛ ï˛yÓ˚ myÓ˚y xy Ï̂ò¢ ˆòGÎ˚y !mï˛#Î˚ ˛õ«˛ Ï̂Ü˛
~Ü˛!ê˛ !l!ò≈T˛ Ó˚y!¢ ~Ü˛çl !l!ò≈T˛ Óƒ!=˛ xÌÓy ~Ó˚ Óy•Ü˛ˆÏÜ˛ ≤Ãòyl Ü˛Ó˚yÓ˚ xAà#Ü˛yÓ˚ Ü˛ˆÏÓ˚– xyÙòy!l Ó˚Æy!l
ˆ°l Ï̂ò Ï̂lÓ˚ ˆ«˛ Ï̂e ~!ê˛ Ó˚Æy!lÜ˛yÓ˚#Ó˚ myÓ˚y xyÙòy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚ í z̨̨ õÓ˚ ˆ°áy • Ï̂Î˚ Ìy Ï̂Ü˛– Îy Ï̂ï˛ ˆ§ xyÙòy!lÜ˛yÓ˚# Ï̂Ü˛
~Ü˛!ê˛ !l!ò≈T˛ Ó˚y!¢ ~Ü˛!ê˛ !l!ò≈T˛ Óƒ!=˛ xÌÓy •%!u˛Ó˚ Óy•Ü˛ Ï̂Ü˛ ≤Ãòyl Ü˛Ó˚yÓ˚ !l Ï̂ò≈¢ ˆòÎ˚– Ó˚Æy!lÜ,̨ ï˛ ˛õ Ï̂îƒÓ˚ í z̨̨ õÓ˚
Ùy!°Ü˛ylyÓ˚ x!ôÜ˛yÓ˚ ˆòGÎ˚yÓ˚ òhflÏyˆÏÓç xyÙòy!lÜ˛yÓ˚#ˆÏÜ˛ ¢%ô% ~•z xÓfiÌyÎ˚ ≤Ãòyl Ü˛Ó˚y •Î˚ ÎyˆÏï˛ ˆ§ •%!u˛ˆÏï˛
ˆòGÎ˚y xy Ï̂ò Ï̂¢Ó˚ fl∫#Ü,̨ !ï˛ ≤Ãòyl Ü˛ Ï̂Ó˚–

ò¢≈lÙye ˆòÎ˚ !Ó°  (Sight draft) : ~•z ôÓ˚̂ ÏlÓ˚ Óy!î!çƒÜ˛ •%!u˛ ˆÎáy Ï̂l Óy!î!çƒÜ˛ •%!u˛Ó˚ ˆ°áÜ˛ ï˛yÓ˚ ÓƒyÇÜ˛ Ï̂Ü˛
xyÙòy!lÜ˛yÓ˚#Ó˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ ≤Ã Ï̂Î˚yçl#Î˚ xÌ≈ ≤Ãòy Ï̂lÓ˚ ˛õÓ˚ òhflÏy Ï̂Óçà%̂ Ï°y •hflÏyhs˝Ó˚ Ü˛Ó˚yÓ˚ xy Ï̂ò¢ !ò Ï̂Î˚ Ìy Ï̂Ü˛–

ò¢≈ly Ï̂hs˝ ˆòÎ˚ !Ó° (Usance draft) : ~!ê˛ ~•z̨  ôÓ˚̂ ÏlÓ˚ ~Ü˛!ê˛ Óy!î!çƒÜ˛ •%!u˛ ˆÎáy Ï̂l Óy!î!çƒÜ˛ •%!u˛Ó˚ ˆ°áÜ˛
ï˛yÓ˚ ÓƒyÇÜ˛ Ï̂Ü˛ xyÙòy!lÜ˛yÓ˚#Ó˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ •%!u˛Ó˚ §¡ø!ï˛ ˛õyGÎ˚yÓ˚ ˛õÓ˚ òhflÏy Ï̂Óçà%̂ Ï°y •hflÏyhs˝Ó˚ Ü˛Ó˚yÓ˚ xy Ï̂ò¢ !ò Ï̂Î˚
ÌyˆÏÜ˛–

xyÙòy!lÓ˚ §yôyÓ˚î •zhflÏÏy•yÓ˚  (Import general manifest):  xyÙòy!lÓ˚ §yôyÓ˚î •zhflÏy•yÓ˚ ~Ùl ~Ü˛!ê˛ ò!°° Îy Ï̂ï˛
xyÙòy!lÜ,̨ ï˛ ˛õ Ï̂îƒÓ˚ !Óhfl,Ïï˛ !ÓÓÓ˚î ˆòGÎ˚y •Î˚– ~!ê˛Ó˚ í z̨̨ õÓ˚ !Ë˛!_ Ü˛ Ï̂Ó˚ çy•yç ˆÌ Ï̂Ü˛ ˛õîƒ áy°y§ Ü˛Ó˚y •Î˚–

Ó®Ó˚ ã˛y°yl  (Dock challan) : xyÓày!Ó˚ ¢%ÕÒ §¡õ!Ü≈̨ ï˛ xyl%¤˛y!lÜ˛ï˛y ˆ¢£Ï •GÎ˚yÓ˚ ˛õÓ˚ Ó® Ï̂Ó˚Ó˚ çy•yçây Ï̂ê˛
¢%ÕÒ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ •Î˚– ï˛yÓ˚̨ õÓ˚ xyÙòy!lÜ˛yÓ˚# xÌÓy ~Ó˚ !lÜ˛y¢# ~ Ï̂çrê˛ çy•yçây Ï̂ê˛Ó˚ ¢%ÕÒ ~Ü˛!ê˛ ã˛y°yl xÌÓy
Ê˛ Ï̂Ù≈Ó˚ Ùyôƒ Ï̂Ù ˛õ)Ó˚î Ü˛ Ï̂Ó˚ñ ï˛y•z ï˛y Ï̂Ü˛ Ó®Ó˚ ã˛y°yl Ó°y • Ï̂Î˚ Ìy Ï̂Ü˛–
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Ìy Ï̂Ü˛– Ù%áƒ í z̨ß¨Î˚l ˛õ!Ó˚Ùy˛õÜ˛à%̂ Ï°y !l¡¨Ó)̨̊ õ  å!Ó Ï̂¢£Ïï˛
Ó˚Æy!lÓ˚ §y Ï̂Ì §¡õ!Ü≈̨ ï˛ä ı

(i) ¢%ÕÒ ̂ Ê˛Ó˚ï˛ ≤ÃÜ˛“ (Duty drawback scheme):

Ó˚Æy!lÜ,̨ ï˛ ̨õîƒ ̂ ò Ï̂¢Ó˚ xË˛ƒhs˝̂ ÏÓ˚ í z̨̨ õ Ï̂Ë˛yà Ü˛Ó˚y •Î˚ ly–

~Ó˚ í z̨̨ õÓ˚ ˆÜ˛y Ï̂ly ôÓ˚̂ ÏlÓ˚ í z̨Í˛õyòl ¢%ÕÒ ~ÓÇ xyÓày!Ó˚

¢%ÕÒ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ •Î˚ ly– Ó˚Æy!lÜ,̨ ï˛ ˛õ Ï̂îƒÓ˚ í z̨̨ õÓ˚ Î!ò

ˆÜ˛y Ï̂ly ≤ÃÜ˛yÓ˚ ¢%ÕÒ ≤Ãòyl Ü˛Ó˚y •Î˚ ï˛ Ï̂Ó ï˛y Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛

ˆÊ˛Ó˚ï˛ ̂ òGÎ˚y •Î˚ñ !Ü˛v ~Ó˚ çlƒ §Ç!Ÿ’T˛ xy!ôÜ˛yÓ˚#Ü˛ Ï̂Ü˛

Ó̊Æy!lÓ̊ ≤ÃÙyî˛õe ̂ ˛õ¢ Ü˛Ó̊ Ï̂ï˛ •Î̊– ~•z ôÓ̊ Ï̂lÓ̊ ̂ Ê˛Ó̊ï˛ Ï̂Ü˛

¢%ÕÒ ˆÊ˛Ó˚ï˛ Ó°y • Ï̂Î˚ Ìy Ï̂Ü˛– !Ü˛S%È Ù%áƒ ¢%ÕÒ ˆÊ˛Ó˚̂ Ïï˛

Ó˚Æy!lÓ˚ çlƒ ˛õ Ï̂îƒÓ˚ í z̨̨ õÓ˚ í z̨Í˛õyòl ¢%ÕÒñ ÜÑ̨ yã˛yÙy°ñ

˛Ó̊Æy!lÓ̊ Ü˛yÓ̊ Ï̂î í z̨Í˛õyò Ï̂lÓ̊ çlƒ xyÙòy!lÜ,̨ ï˛ Îsf̨ õy!ï˛Ó̊

í z̨̨ õÓ˚ xyÓày!Ó˚ ¢%ÕÒ ≤Ãòyl Î%=˛ xy Ï̂SÈ–

(ii) Óu˛ ˆÎyçlyÓ˚ xhs˝à≈ï˛ Ó˚Æy!lÓ˚ çlƒ í˛zÍ˛õyòl
(Export manufacturing under bond

scheme) : ~•z §%!Óôy Ï̂Ë˛yà# ≤Ã!ï˛¤˛ylà%̂ Ï°y Ï̂Ü˛  ˛õîƒ

í z̨Í˛õyò Ï̂lÓ̊ çlƒ ̂ Ü˛y Ï̂ly ôÓ̊ Ï̂lÓ̊ í z̨Í˛õyòl ¢%ÕÒ G xlƒylƒ

¢%ÕÒ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ •Î˚ ly– ̂ Î§Ü˛° ≤Ã!ï˛¤˛yl ~•z ôÓ˚̂ ÏlÓ˚

§%!Óôy ˆË˛yà Ü˛Ó˚̂ Ïï˛ ã˛yÎ˚ ï˛yÓ˚y ~•z Ù Ï̂Ù≈ Ù%ã˛ Ï̂°Ü˛y ˆò Ï̂Ó

ˆÎ ˛õ Ï̂îƒÓ˚ í z̨Í˛õyòl Ó˚Æy!lÓ˚ í ẑ̨ Ïj Ï̂¢ƒ Ü˛Ó˚y • Ï̂FSÈ ~ÓÇ

~•z í z̨Í˛õyòl ÓyhflÏ̂ ÏÓ Ó˚Æy!l Ü˛Ó˚y • Ï̂Ó–

(iii) !ÓÜ ˛Î˚Ü˛Ó˚ ≤ÃòyˆÏl SÈyí˛¸ (Exemption from

payment of sales taxes) : Ó˚Æy!l Ü˛Ó˚y ˛õˆÏîƒÓ˚

í z̨̨ õÓ̊ !ÓÜ ̨ Î̊ Ü˛ Ï̂Ó̊Ó̊ ≤Ã Ï̂Î̊yçl •Î̊ ly– ~Ùl!Ü˛ ò#â≈ §Ù Ï̂Î̊Ó̊

çlƒ Ó˚Æy!l Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ Ê˛ Ï̂° x!ç≈ï˛ xy Ï̂Î˚Ó˚ í z̨̨ õÓ˚ G

xyÎ̊Ü˛Ó̊ !ò Ï̂ï˛ •ï˛ ly– ~ál xyÎ̊Ü˛Ó̊ SÈy Ï̂í˛̧Ó̊ ~•z §%!Óôy!ê˛

100 ¢ï˛yÇ¢ Ó˚Æy!lÜ˛yÓ˚# ~Ü˛Ü˛ñ Ó˚Æy!l ≤ÃÓï≈̨ l xM˛°

åEPZsä ~ÓÇ !Ó Ï̂¢£ xÌ≈̃ Ïl!ï˛Ü˛ xM˛° åSEZsä §Ù)•

!Ü˛S%È !l!ò≈T˛ ÓÍ§ Ï̂Ó̊Ó̊ çlƒ ̂ ˛õ Ï̂Î̊ Ìy Ï̂Ü˛– ̨õÓ̊Óï˛#≈ xl%̂ ÏFSÈ̂ Ïò

100 ¢ï˛yÇ¢ ̨Ó̊Æy!l ~Ü˛Ü˛ñ !Ó Ï̂¢£Ï Ó̊Æy!l ≤ÃÓï≈̨ l xM˛°

~ÓÇ !Ó Ï̂¢£Ï  xÌ≈̃ Ïl!ï˛Ü˛  xM˛°  §¡õ Ï̂Ü≈̨  xy Ï̂°yã˛ly

Ü˛Ó˚y •°–

(iv) x!@˝ÃÙ °y•zˆÏ§™ ≤ÃÜ˛“ (Advance licence

scheme): ~•z ≤ÃÜ˛ Ï̂“Ó˚ xô# Ï̂l Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛ Ó˚Æy!lÓ˚

çlƒ ˛õîƒ í˛zÍ˛õyòˆÏl ˆò¢#Î˚ xÌÓy í˛zÍ˛õyòˆÏlÓ˚ çlƒ

xyÙòy!lÜ,̨ ï˛ í z̨̨ õyòy Ï̂lÓ˚ í z̨̨ õÓ˚ ̂ Ü˛y Ï̂ly ¢%ÕÒ ≤Ãòyl SÈyí ¸̨yG

§Ó̊ÓÓ̊y Ï̂•Ó̊ xl%Ù!ï˛ ̂ òGÎ̊y •Î̊– Ó̊Æy!lÜ˛yÓ̊# Ó̊Æy!lÓ̊ çlƒ

˛õîƒ í z̨Í˛õyòl Ï̂•ï%̨  ̂ Ü˛y Ï̂ly oÓƒ xyÙòy!l Ü˛Ó̊ Ï̂° ï˛yÓ̊ í z̨̨ õÓ̊

xyÓày!Ó˚ ¢%ÕÒ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ •Î˚ ly– xyàyÙ °y•ẑ Ï§™

í z̨Ë˛Î˚ ≤ÃÜ˛y Ï̂Ó˚Ó˚ Ó˚Æy!lÜ˛yÓ˚#Ó˚ çlƒ ≤Ã Ï̂Îyçƒ •Î˚ÈüüüÈ ÎyÓ˚y

!lÎ̊!Ùï˛Ë˛y Ï̂Ó ~ÓÇ ÎyÓ̊y §yÙ!Î̊Ü˛Ü˛y Ï̂°Ó̊ çlƒ ̨õîƒ Ó̊Æy!l

Ü˛ Ï̂Ó̊– !lÎ̊!Ùï˛ Ó̊Æy!lÜ˛yÓ̊# !l Ï̂çÓ̊ í z̨Í˛õyòl Ü˛yÎ≈Ü˛°y Į̈̂ õÓ̊

í z̨̨ õÓ̊ !Ë˛!_ Ü˛ Ï̂Ó̊ ~•z ≤ÃÜ˛yÓ̊ °y•ẑ Ï§™ ̂ ˛õ Ï̂ï˛ ̨õy Ï̂Ó̊– Ü˛á Ï̂ly

Ü˛á Ï̂ly Ó˚Æy!lÜ˛yÓ˚# ≤Ã!ï˛¤˛yl G !Ó Ï̂¢£Ï Ó˚Æy!l xy Ï̂ò Ï̂¢Ó˚

˛õ!Ó˚̂ Ï≤Ã!«˛ Ï̂ï˛ ~•z ôÓ˚̂ ÏlÓ˚ °y•ẑ Ï§™ ̂ ˛õ Ï̂ï˛ ̨õy Ï̂Ó˚–

(v) Ù)°ôl# o Ï̂ÓƒÓ˚ Ó˚Æy!l ≤ÃÜ˛ Ï̂“Ó˚ í z̨ß¨Î˚l  [Export

Promotion Capital Goods Scheme (EPCG)]:

~•z ≤ÃÜ˛ Ï̂“Ó˚ Ù%áƒ í ẑ̨ Ïj¢ƒ •° Ó˚Æy!l í z̨Í˛õyò Ï̂lÓ˚ çlƒ

Ù)°ôl# oÓƒ xyÙòy!lÓ˚ í z̨Í§y• ≤Ãòyl Ü˛Ó˚y– ~•z ≤ÃÜ˛ Ï̂“

Ó˚Æy!lÜ˛yÓ˚# ≤Ã!ï˛¤˛yl Ï̂Ü˛ Ù)°ôl# oÓƒ Ü˛Ù òy Ï̂Ù xÌÓy

!Óly¢%̂ ÏÕÒ xyÙòy!l Ü˛Ó˚yÓ˚ xl%Ù!ï˛ ̂ òGÎ˚y •Î˚– !Ü˛v ~•z

ˆ«˛ Ï̂e ¢ï≈̨  •° ˆÎ ï˛y Ï̂Ü˛ ≤ÃÜ,̨ ï˛ ÓƒÓ•yÓ˚Ü˛yÓ˚# • Ï̂ï˛ • Ï̂Ó

~ÓÇ !Ü˛S%È !Ó Ï̂¢£Ï Ó̊Æy!l ÓyôƒÓyôÜ˛ï˛y ̨õy°l Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó–

Î!ò í z̨Í˛õyòlÜ˛yÓ̊# ~•z§Ó ¢ï≈̨  ̨õy°l Ü˛ Ï̂Ó̊ ï˛ Ï̂Ó ̂ § Ù)°ôl#

oÓƒ !Óly¢%̂ ÏÕÒ Óy Ë˛ï%≈̨ !Ü˛˛ ò Ï̂Ó˚ xyÙòy!l Ü˛Ó˚ ≤Ãòy Ï̂lÓ˚

ÙyôƒˆÏÙ oÓƒ xyÙòy!l Ü˛Ó˚ˆ Ïï˛ ˛õyˆÏÓ˚– §•ˆÏÎyà#

í z̨Í˛õyòlÜ˛yÓ˚# ~ÓÇ ˆ§Óy ≤ÃòylÜ˛yÓ˚# G ~•z ≤ÃÜ˛ Ï̂“Ó˚

xô# Ï̂l Ù)°ôl# oÓƒ xyÙòy!lÓ̊ çlƒ ̂ Îyàƒ Ó Ï̂° !Ó Ï̂Ó!ã˛ï˛

• Ï̂Ó– ~•z ≤ÃÜ˛“ !Ó Ï̂¢£Ïï˛ ~•z §ÙhflÏ !¢“ ~Ü˛ Ï̂Ü˛Ó˚ ̂ «˛ Ï̂e

í˛z˛õˆÏÎyà# ÎyÓ˚y Óï≈˛ÙyˆÏl Ü˛°Ü˛∂y G Îsf˛õy!ï˛Ó˚
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xyô%!lÜ˛#Ü˛Ó˚î ~ÓÇ í z̨ß¨ï˛ï˛Ó˚ ˛õÎ≈y Ï̂Î˚ !l Ï̂Î˚ ˆÎ Ï̂ï˛ ã˛yÎ˚–

Óï≈̨ Ùy Ï̂l ˆ§Óy Ó˚Æy!lÜ˛yÓ˚# ≤Ã!ï˛¤˛yl G Ó˚Æy!lÓ˚ çlƒ

Ü˛!¡õí z̨ê˛yÓ˚ §Ê˛ê˛GÎ˚yÓ˚ ≤Ãîy°#Ó˚ Ù Ï̂ï˛y oÓƒ xyÙòy!lÓ˚

ˆ«˛ Ï̂eG ~•z §%!Óôy ̨õyGÎ˚y ̂ Î Ï̂ï˛ ̨ õy Ï̂Ó˚–

(vi) Ó˚Æy!l ≤Ã!ï˛¤˛yl Ï̂Ü˛ Ó˚Æy!l à,•ñ ÓƒÓ§yÎ˚# à,• ~ÓÇ
§%̨ õyÓ˚ fiê˛yÓ˚ ÓƒÓ§y à,̂ Ï•Ó˚ xl%̂ ÏÙyòl ˆòGÎ˚yÓ˚ ≤ÃÜ˛“
(Scheme of recognising export firms as

export house, trading house and superstar

trading house) : §yôyÓ˚îË˛yˆ ÏÓ fiÌy!˛õï˛

Ó˚Æy!lÜ˛yÓ˚# Ï̂òÓ˚ í z̨ß¨!ï˛ ~ÓÇ xyhs˝ç≈y!ï˛Ü˛ Óyçy Ï̂Ó˚ ï˛y Ï̂òÓ˚

í z̨Í˛õy!òï˛ o Ï̂ÓƒÓ̊ !Ó˛õî Ï̂lÓ̊ §•yÎ̊ï˛y òy Ï̂lÓ̊ çlƒ §Ó̊Ü˛yÓ̊

!Ü˛S%È !lÓ≈y!ã˛ï˛ Ó˚Æy!lÜ˛yÓ˚# ≤Ã!ï˛¤˛yl Ï̂Ü˛ Ó˚Æy!l à,•ñ ÓƒÓ§y

à,• ~ÓÇ §%̨ õyÓ˚fiê˛yÓ˚ ÓƒÓ§y à,̂ Ï•Ó˚ Ùylƒï˛y ≤Ãòyl Ü˛ Ï̂Ó˚–

~•z §¡øylçlÜ˛ fiÌyl ̂ Ü˛y Ï̂ly ≤Ã!ï˛¤˛yl Ï̂Ü˛ ï˛ál•z ̂ òGÎ̊y

•ˆÏÓ Îál G•z ≤Ã!ï˛¤˛yl !Óàï˛ Ü˛ˆÏÎ˚Ü˛ ÓSÈˆÏÓ˚Ó˚ ÙˆÏôƒ

!lô≈y!Ó˚ï˛ àí ¸̨ Ó˚Æy!lÓ˚ ˆ«˛ Ï̂e Ü˛Ù≈«˛Ùï˛y ≤Ãò¢≈l Ü˛Ó˚̂ Ïï˛

˛õyˆÏÓ˚– !Óàï˛ ÓSÈÓ˚à%ˆÏ°yˆÏï˛ Ó˚Æy!lÓ˚ ˆ«˛ˆÏe l)ƒlï˛Ù

Ü˛Ù≈ò«˛ï˛y ≤Ãy!ÆÓ˚ §ˆÏAà §ˆÏAà ~•zÓ˚)˛õ Ó˚Æy!lÜ˛yÓ˚Ü˛

≤Ã!ï˛¤˛yl Ï̂Ü˛ xyÙòy!l Ó˚Æy!l l#!ï˛Ó˚ í z̨!Õ‘!áï˛ xlƒylƒ

¢ï≈̨ à%̂ Ï°yG ˛õ)Ó˚î Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– Ó˚Æy!l í z̨ß¨Î˚̂ ÏlÓ˚ çlƒ

!Ó˛õîl ˆÙÔ!°Ü˛ ˛õ!Ó˚Ü˛yë˛yˆÏÙy ~ÓÇ !ÓˆÏ¢£Ï K˛yˆÏlÓ˚

!ÓÜ˛y Ï̂¢Ó˚ í z̨̨ õÓ˚ °«˛ƒ ̂ Ó˚̂ Ïá !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ Ó˚Æy!l à,• Ï̂Ü˛

~•z Ó)̨̊ õ xl%̂ ÏÙyòl ˆòGÎ˚y •Î˚– Ó˚Æy!l í z̨ß¨Î˚̂ ÏlÓ˚ çlƒ

~•z à,•à%̂ Ï°y Ï̂Ü˛ Ó˚yT …̨#Î˚ hflÏ̂ ÏÓ˚ xl%̂ ÏÙyòl ̂ òGÎ˚y • Ï̂Î˚̂ ÏSÈ–

•z•y Ï̂òÓ˚ í z̨Fã˛ ˆ◊!îÓ˚ ˆ˛õ¢yòyÓ˚# ~ÓÇ à!ï˛¢#° ≤Ã!ï˛¤˛yl

!•§y Ï̂Ó Ü˛yç Ü˛Ó˚̂ Ïï˛ •Î˚ G Ó˚Æy!l Ó,!ÂôÓ˚ çlƒ à%Ó%̊c˛õ)î≈

Ë˛y Ï̂Ó Ü˛yÎ≈ §yôl Ü˛Ó˚̂ Ïï˛ •Î˚–

(vii) ˆ§ÓyÓ˚ ̨Ó˚Æy!l  (Export of Services) :  ̂ §Óy

Ó˚Æy!lÓ˚ ̂ «˛ Ï̂e í z̨Í§y• ≤Ãòyl Ü˛Ó˚yÓ˚ çlƒ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚

ˆ§Óy à,̂ Ï•Ó̊ xl%̂ ÏÙyòl ̂ òGÎ̊y • Ï̂Î̊ Ï̂SÈ– ~•zÓ̊)̨ õ xl%̂ ÏÙyòl

ˆ§Óy ≤ÃòylÜ˛yÓ̊# Ï̂òÓ̊ Ó̊Æy!l Ü˛yÎ≈Ü˛°y Į̈̂ õÓ̊ Ü˛Ù≈̂ ÏÜ˛Ô¢°ï˛yÓ̊

í z̨̨ õÓ˚ !Ë˛!_ Ü˛ Ï̂Ó˚ ≤Ãòyl Ü˛Ó˚y •Î˚– ~•zà%̂ Ï°y •° ˆ§ÓyÓ˚

Ó˚Æy!l à,•ñ xyhs˝ç≈y!ï˛Ü˛ ̂ §Óy Ó˚Æy!l à,•ñ xyhs˝ç≈y!ï˛Ü˛

fiê˛yÓ˚ ˆ§Óy Ó˚Æy!l à,•ñ ~ˆÏòÓ˚ xl%ˆÏÙyòl Ó˚Æy!l

Ü˛Ù≈̂ ÏÜ˛Ô¢°ï˛yÓ˚ í z̨̨ õÓ˚ !Ë˛!_ Ü˛ Ï̂Ó˚ ≤Ãòyl Ü˛Ó˚y •Î˚–

(viii) Ó˚Æy!lÓ˚ xÌ≈ §ÇfiÌyl (Export finance):

Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛ ˛õîƒ í z̨Í˛õyò Ï̂lÓ˚ çlƒ x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yçl

•Î˚– ˛õîƒ çy•y Ï̂ç ˆÓyV˛y•z Ü˛Ó˚yÓ˚ ˛õÓ˚ x Ï̂Ì≈Ó˚ ≤Ã Ï̂Î˚yçl

•Î˚ñ Ü˛yÓ˚î xyÙòy!lÜ˛yÓ˚#Ó˚ Ü˛ySÈ ˆÌ Ï̂Ü˛ xÌ≈ ˆ˛õ Ï̂ï˛ !Ü˛S%È

§ÙÎ˚ °yà Ï̂ï˛ ˛õy Ï̂Ó˚– §%ï˛Ó˚yÇñ xl%̂ ÏÙy!òï˛ ÓƒyÇÜ˛ Ü˛ï,≈̨ Ü˛

Ó̊Æy!lÜ˛yÓ̊# Ï̂Ü˛ ò%•z ôÓ̊ Ï̂lÓ̊ Ó̊Æy!lÓ̊ xÌ≈ §ÇfiÌyl Ü˛Ó̊y • Ï̂Î̊

Ìy Ï̂Ü˛–  ~à%̂ Ï°y • Ï̂°y ˛õîƒ çy•y Ï̂ç ˆÓyV˛y•z ~Ó˚ xy Ï̂à

xÌ≈ §ÇfiÌyl xÌÓy ̂ Ùyí˛̧Ü˛ }î ~ÓÇ çy•y Ï̂ç ̨õîƒ ̂ ÓyV˛y•z

~Ó˚ ˛õ Ï̂Ó˚ xÌ≈ §ÇfiÌyl– çy•y Ï̂ç ˛õîƒ ˆÓyV˛y•z ~Ó˚ ˛õ)̂ ÏÓ≈

xÌ≈ §ÇfiÌyl myÓ˚y Ó˚Æy!lÜ˛yÓ˚#ˆÏÜ˛ ˛õîƒ Ü ˛ˆÏÎ˚Ó˚ çlƒñ

≤Ã!Ü ̨ Î˚yÜ˛Ó˚îñ í z̨Í˛õyòlñ ˆÙyí ¸̨̂ ÏÜ˛Ó˚ çlƒ xÌ≈ ≤Ãòyl Ü˛Ó˚y

•Î˚– ̨õîƒ çy•y Ï̂ç ̂ ÓyV˛y•z ~Ó˚ ̨õÓ˚ xÌ≈ §ÇfiÌyl ≤ÃÜ˛ Ï̂“Ó˚

xhs˝à≈ï˛Èüü ̨õîƒ ̂ ÓyV˛y•z ~Ó˚ ̨õÓ˚ } Ï̂îÓ˚ ï˛y!Ó˚á Óyí ¸̨y Ï̂lyÓ˚

çlƒ xÌ≈  ≤Ãòyl Ü˛Ó̊y – Ó̊Æy!lÜ˛yÓ̊# Ï̂òÓ̊ çlƒ xÌ≈ §ÇfiÌyl

Ë˛ï%≈̨ !Ü˛ ò Ï̂Ó˚ ≤Ãòyl Ü˛Ó˚y •Î˚–

(ix) Ó˚Æy!l ≤Ã!Ü   ˛Î ˚ yÜ˛Ó ˚î xM˛° [Export

Processing Zones (EPZs)]:  Ó̊Æy!l ≤Ã!Ü ̨ Î̊yÜ˛Ó̊ Ï̂îÓ̊

ˆ« Į̈e ~Ùl ~Ü˛!ê˛ !¢“ ï˛y°%Ü˛ Îy ˆò¢#Î˚ xyÓày!Ó˚ ¢%ÕÒ

ˆ«˛e xË˛ƒhs˝Ó˚#î ¢%ÕÒ ̂ «˛ Ï̂eÓ˚ §,!T˛ Ü˛ Ï̂Ó˚– ~!ê˛ §yôyÓ˚îï˛

§yÙ%!oÜ˛ xÌÓy !ÓÙyl Ó® Ï̂Ó˚Ó˚ !lÜ˛ Ï̂ê˛ xÓ!fiÌï˛ • Ï̂Î˚

Ìy Ï̂Ü˛– ~Ó˚ í ẑ̨ Ïj¢ƒ Ü˛Ù Ù)̂ Ï°ƒ Ó˚Æy!l oÓƒ í z̨Í˛õyò Ï̂lÓ˚

çlƒ xyhs˝ç≈y!ï˛Ü˛ ≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ ¢%ÕÒ Ù%=˛ Óyï˛yÓÓ˚î

˜ï˛!Ó̊ Ü˛Ó̊y– ~ê˛y Ï̂ï˛ Ó̊Æy!l ≤Ã!Ü ̨ Î̊yÜ˛Ó̊î ̂ «˛ Ï̂eÓ̊ í z̨Í˛õyòl

xyhs˝ç≈y!ï˛Ü˛ ÓyçyˆÏÓ˚ à%îÙyl ~ÓÇ Ù)°ƒ í˛zË˛Î˚ˆÏÜ˛

≤Ã!ï˛ Ï̂Îy!àï˛yÙ)°Ü˛ xÓfiÌyÎ˚ !l Ï̂Î˚ xy§y • Ï̂Î˚̂ ÏSÈ– ~•z
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ˆ«˛eà%̂ Ï°y Ë˛yÓ̊ Ï̂ï˛Ó̊ !Ó!Ë˛ß̈ fiÌy Ï̂l fiÌy!˛õï˛ Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ–

ˆÎà%̂ Ï°y •° ı Ü˛yu˛y°y åà%çÓ˚yê˛äñ §yhs˝yÜ ̨ ç åÙ%¡∫y•zäñ

Ê˛°ï˛y å˛õ!Ÿã˛ÙÓAàäñ lÎ˚í˛y åí˛z_Ó˚≤ÃˆÏò¢äñ ˆÜ˛y!ã˛l

åˆÜ˛Ó˚y°yäñ ˆã˛ß¨y•z åï˛y!Ù°lyí˛Yä ~ÓÇ !Ó¢yáy˛õ_lÙ

åxrô ≤Ã Ï̂ò¢ä–

§yhs˝yÜ %̨ ç ̂ «˛e ¢%ô%Ùye •ẑ Ï°Ü˛ê ∆̨!lÜ˛ oÓƒ ~ÓÇ •#Ó̊y

G ç•Ó˚ï˛ çyï˛#Î˚ Ó›Ó˚ çlƒ í˛zˆÏÕ‘áˆÏÎyàƒ– xlƒylƒ

•z!˛õ Ï̂çí˛ åEPZä ˆ«˛e !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ o Ï̂ÓƒÓ˚ ÓƒÓ§y

Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛– Óï≈̨ Ùy Ï̂l •z!˛õ Ï̂çí˛ ˆÜ˛ !Ó Ï̂¢£Ï xÌ≈̃ Ïl!ï˛Ü˛

xM˛ Ï̂° åˆflõ¢y° •zÜ˛ Ï̂ly!ÙÜ˛ ˆçylÈüüüÈ ~§•z!˛õ Ï̂çí˛ä

Ó)̨̊ õyhs˝!Ó˚ï˛ Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ Îy Ó˚Æy!l ≤Ã!Ü ̨ Î˚yÜ˛Ó˚î ˆ«˛ Ï̂eÓ˚

~Ü˛ xllƒ fl∫Ó̊)̨ õ !•§y Ï̂Ó !Ó Ï̂Ó!ã˛ï˛ •Î̊– •z!˛õ Ï̂çí˛ xyÙòy!l

G Ó˚Æy!lÓ˚ §Ó ôÓ˚̂ ÏlÓ˚ !lÎ˚Ùl#!ï˛ ̂ Ì Ï̂Ü˛ Ù%=˛ ñ ¢%ô% ◊Ù

~ÓÇ ÓƒyÇ!Ü˛Ç ̂ «˛e Ï̂Ü˛ Óyò !ò Ï̂ï˛ •Î˚–

§Ó˚Ü˛yÓ˚ •z!˛õ Ï̂çí˛ ~Ó˚ í z̨ß¨Î˚̂ ÏlÓ˚ çlƒ Óƒ!=˛àï˛ñ

Ó˚yT …̨#Î˚ ~ÓÇ ˆÎÔÌ ˆ«˛ Ï̂eÓ˚ xl%̂ ÏÙyòl !ò Ï̂Î˚̂ ÏSÈ– !lçfl∫

•z!˛õ Ï̂çí˛ ~Ó˚ çlƒ à!ë˛ï˛ xË˛ƒhs˝Ó˚#î Ùsfîy°Î˚ Ü˛!Ù!ê˛

≤ÃÌˆÏÙ•z Ù%¡∫y•zñ ˆ§ÔÓ˚yT˛… ~ÓÇ Ü˛y!O˛õ%Ó˚ˆÏÙ !lçfl∫

•z!˛õ Ï̂çí˛ fiÌy!˛õï˛ Ü˛Ó˚yÓ˚ ≤ÃhflÏyÓ Ï̂Ü˛ ÙO$!Ó˚ !ò Ï̂Î˚ !ò Ï̂Î˚̂ ÏSÈ–

(x) 100 ¢ï˛yÇ¢ Ó˚Æy!l §ÇÜ ̨ yhs˝ •zí z̨!lê˛ Óy ~Ü˛Ü˛
å•zÉGÉ•zí˛zä [100 per cent Export Oriented

Units (100 per cent EOUs)]:  100 ¢ï˛yÇ¢ Ó̊Æy!l

§ÇÜ ˛yhs˝ ~Ü˛ˆÏÜ˛Ó˚ ˆÎyçlyˆÏÜ˛ 1981 §yˆÏ° •z!˛õˆÏçí˛

≤ÃÜ˛ˆÏ“Ó˚ ˛õ!Ó˚˛õ)Ó˚Ü˛ !•§yˆÏÓ ã˛y°% Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– ~!ê˛

í z̨Í˛õyò Ï̂lÓ˚ §Ù Ï̂«˛eà%̂ Ï°yÓ˚ ̂ «˛ Ï̂e @˝Ã•î Ü˛Ó˚y •Î˚– !Ü˛v

fiÌyl#Î̊Ü˛Ó̊ Ï̂îÓ̊ ò,!T˛ Ï̂Ü˛yî ̂ Ì Ï̂Ü˛ ̨Ó,•Í !ÓÜ˛ Ï̂“Ó̊ !ò¢y ̂ òÎ̊–

~ê˛yÓ̊ §¡õÜ≈̨  ̂ Î§Ó !lô≈yÓ̊Ü˛ í z̨̨ õyòy Ï̂lÓ̊ í z̨̨ õÓ̊ !lË≈̨ Ó̊ Ü˛ Ï̂Ó̊

ï˛y •°ñ ÜÑ˛yã˛yÙyˆÏ°Ó˚ í˛zÍ§ñ Ó®Ó˚ñ ˛õ,¤˛≤ÃˆÏò¢ §%!Óôyñ

Ü˛y!Ó˚à!Ó˚ ò«˛ï˛y ̨õyGÎ˚yÓ˚ §%!Óôyñ !¢“!Ë˛!_Ü˛ x!hflÏ̂ ÏcÓ˚

í z̨̨ õÓ̊ !lË≈̨ Ó̊ Ü˛Ó̊y ~ÓÇ ~•z ≤ÃÜ˛ Ï̂“Ó̊ çlƒ Ó,•Í xyÎ̊ Ï̂ï˛lÓ̊

ç!ÙÓ̊ ≤Ã̂ ÏÎ̊yçl •Î̊– •zG•zí z̨ fiÌy!˛õï˛ Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ Ó̊Æy!lÓ̊

çlƒ x!ï˛!Ó̊=˛ í z̨Í˛õyòl «˛Ùï˛y xç≈̂ ÏlÓ̊ ° Ï̂«˛ƒ ̂ ˛õÑÔSÈy Ï̂lyÓ̊

çlƒ– ~à%̂ Ï°yÓ˚ çlƒ ÎÌyÌ≈  l#!ï˛àï˛ Ü˛yë˛y Ï̂Ùy àë˛lñ

˛õ!Ó˚ã˛y°lyÎ˚ lÙl#Î˚ï˛y ~ÓÇ xl%òy Ï̂lÓ˚ ÓƒÓfiÌy Ü˛Ó˚y • Ï̂Î˚

Ìy Ï̂Ü˛–

11.4.2 §yÇàë˛!lÜ˛ §ÙÌ≈l (Organisational

Support)

xyÙy Ï̂òÓ̊ ̂ ò Ï̂¢ ̃ Ó Ï̂ò!¢Ü˛ Óy!î Ï̂çƒÓ̊ ≤Ã!Ü ̨ Î̊y §•çï˛Ó̊ Ü˛Ó̊yÓ̊

çlƒ Ë˛yÓ̊ï˛ §Ó̊Ü˛yÓ̊ !Ó!Ë˛ß̈ §Ù Ï̂Î̊ !Ó!Ë˛ß̈ ôÓ̊ Ï̂lÓ̊ ≤Ã!ï˛¤˛yl

fiÌy˛õl Ü˛ Ï̂Ó˚̂ ÏSÈ– ~Ó)̨̊ õ !Ü˛S%È à%Ó%̊c˛õ)î≈ ≤Ã!ï˛¤˛yl !l¡¨̈Ó)̨̊ õ ı

Óy!îçƒ !ÓË˛yà (Department of Commerce) :

Ë˛yÓ˚ï˛ §Ó˚Ü˛y Ï̂Ó˚Ó˚ Óy!îçƒ Ùsfîy° Ï̂Î˚Ó˚ Óy!îçƒ !ÓË˛yà

ˆò Ï̂¢Ó˚ ˜Ó Ï̂ò!¢Ü˛ Óy!îçƒ ~ÓÇ ~Ó˚ § Ï̂Aà ç!í ¸̨ï˛ §Ü˛°

!Ó£ÏÎ̊à%̂ Ï°yÓ̊ òy!Î̊c≤ÃyÆ í z̨ôÁ≈ï˛l Ü˛ï,≈̨ ˛õ«˛– ~!ê˛ • Ï̂ï˛ ̨õy Ï̂Ó̊

xlƒ ˆò Ï̂¢Ó˚ § Ï̂Aà Óy!îçƒÜ˛ §¡õ Ï̂Ü≈̨ Ó˚ Ó,!Âôñ ˆò¢#Î˚

Óy!îçƒñ Ó̊Æy!lÙ)°Ü˛ ≤Ãã˛yÓ̊ ÓƒÓfiÌy G í z̨ß̈Î̊l ~ÓÇ Ó̊Æy!l

ˆÜ˛w#Ü˛ !¢“ ˛õîƒy!ò §¡õ!Ü≈˛ï˛ !lÎ˚ÙÜ˛yl%l– Óy!îçƒ

!ÓË˛yà ̃ Ó Ï̂ò!¢Ü˛ Óy!î Ï̂çƒÓ̊ ̨õ!Ó̊Ù[˛ Ï̂° l#!ï˛ ≤ÃîÎ̊l Ü˛ Ï̂Ó̊–

~•z §ÇfiÌy §y!Ó≈Ü˛Ë˛y Ï̂Ó ̂ ò Ï̂¢Ó̊ xyÙòy!l G Ó̊Æy!l l#!ï˛G

˜ï˛!Ó˚ Ü˛ Ï̂Ó˚–

Ó˚Æy!lÓ˚ í˛zß¨Î˚l ˛õ!Ó˚£Ïò [Export Promotion

Councils (EPCs)]: Ó̊Æy!lÓ̊ í z̨ß̈Î̊l ̨õ!Ó̊£Ïò ̂ Ü˛y¡õy!l

xy•zl Óy §!Ù!ï˛Ó˚ !lÓrô#Ü˛Ó˚î xy•ẑ ÏlÓ˚ xô# Ï̂l !lÓ!rôï˛

x°yË˛çlÜ˛ ≤Ã!ï˛¤˛yl– Ó̊Æy!lÓ̊ í z̨ß̈Î̊l ̨õ!Ó̊£Ï̂ ÏòÓ̊ ̂ ÙÔ!°Ü˛

í ẑ̨ Ïj¢ƒ •° ï˛y Ï̂òÓ˚ ̂ ò Ï̂¢Ó˚ ̨~!=˛Î˚yÓ˚Ë%̨ =˛ !l!ò≈T˛ ̨õîƒy!òÓ˚

í z̨ß¨!ï˛ G !ÓÜ˛y¢§yôl Ü˛Ó˚y– Óï≈̨ Ùy Ï̂l §yÓ˚y ˆò Ï̂¢ 21!ê˛

Ó˚Æy!lÓ˚ í z̨ß¨Î˚l ˛õ£Ï≈ò xy Ï̂SÈ ˆÎà%̂ Ï°y !Ó!Ë˛ß¨ ˛õîƒy!òÓ˚

§M˛y°l Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛–

˛õîƒ ̨õ£Ï≈ò (Commodity Boards): ˛õîƒ ̨ õ£Ï≈òà%̂ Ï°y
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• Ï̂FSÈ ˆ§•z ˛õ£Ï≈ò Îy !Ó Ï̂¢£Ïï˛ !ã˛Ó˚yã˛!Ó˚ï˛ ˛õîƒ í z̨Í˛õyòl

~ÓÇ Ó̊Æy!lÓ̊ çlƒ Ë˛yÓ̊ï˛ §Ó̊Ü˛yÓ̊ myÓ̊y ≤Ã!ï˛!¤˛ï˛ • Ï̂Î̊ Ï̂SÈ–

~•z ̨õ£Ï≈òà%̂ Ï°y Ó̊Æy!l í z̨ß̈Î̊l ̨õ£Ï≈̂ ÏòÓ̊ §¡õ)Ó̊Ü˛– ̨õîƒ ̨õ£Ï≈̂ ÏòÓ̊

Ü˛yÎ≈yÓ!° Ó˚Æy!l í z̨ß¨Î˚l ˛õ£Ï≈òà%̂ Ï°yÓ˚ Ù Ï̂ï˛y•z– Óï≈̨ Ùy Ï̂l

Ë˛yÓ̊ Ï̂ï˛ §yï˛!ê˛ ̨õîƒ ̨õ£Ï≈ò xy Ï̂SÈ ı Ü˛!Ê˛ ̨õ£Ï≈òñ Ó̊yÓyÓ̊ ̨õ£Ï≈òñ

ï˛yÙyÜ˛ ̨õ£Ï≈òñ Ù¢°y ̨õ£Ï≈òñ ̂ Ü˛w#Î˚ ̂ Ó˚¢Ù ̨õ£Ï≈òñ ã˛y ̨õ£Ï≈òñ

Ü˛ Ï̂Î˚Ó˚ åly!Ó˚̂ ÏÜ˛° ̂ SÈyÓí ¸̨yä ̨õ£Ï≈ò–

Ó˚Æy!lÓ˚ ˛õ!Ó˚ò¢≈l ˛õ!Ó˚£Ïò [Export Inspection

Council (EIC)]: ˛Ó˚Æy!lÓ˚ à%îÙyl !lÎ˚sfî ~ÓÇ

˛õ!Ó˚ò¢≈l xy•zl 1963 ~Ó˚ ôyÓ˚y G ~Ó˚ xô# Ï̂l Ë˛yÓ˚ï˛

§Ó̊Ü˛yÓ̊ Ó̊Æy!lÓ̊ ̨õ!Ó̊ò¢≈l ̨õ!Ó̊£Ïò àë˛l Ü˛ Ï̂Ó̊– ~•z ̨õ!Ó̊£Ïò

à%îÙyl !lÎ˚sfî ~ÓÇ ≤ÃyÜ‰ ÈüÈã˛y°y Ï̂lÓ˚ ̨õ!Ó˚ò¢≈̂ ÏlÓ˚ Ùyôƒ Ï̂Ù

Ó˚Æy!l Óy!î Ï̂çƒÓ˚ §%ò,ì ¸̨ í z̨ß¨Î˚̂ ÏlÓ˚ ° Ï̂«˛ƒ ̨õ!Ó˚ã˛y!°ï˛ •Î˚–

Ó˚Æy!lÓ˚ çlƒ ˛õ Ï̂îƒÓ˚ à%îÙyl G ≤ÃyÜ‰̨ ÈüÈã˛y°yl ˛õ!Ó˚ò¢≈l

§¡õ!Ü≈̨ ï˛ Ü˛yÎ≈Ü ̨ Ï̂ÙÓ˚ !lÎ˚sf̂ ÏîÓ˚ çlƒ ~•z ̨ õ!Ó˚£Ïò ~Ü˛!ê˛

¢#£Ï≈fiÌyl#Î˚ §ÇfiÌy– !Ü˛S%È Óƒ!ï˛Ü ̨ Ù Óƒï˛#ï˛ñ Ó˚Æy!lÓ˚ çlƒ

!lô≈y!Ó˚ï˛ §ÙhflÏ ̨õîƒ xÓ¢ƒ•z Ó˚Æy!l ̨õ!Ó˚ò¢≈l ̨õ£Ï≈ò myÓ˚y

xl%̂ ÏÙyòl Ü˛Ó˚y í z̨!ã˛ï˛–

Ë˛yÓ˚ï˛#Î˚ Óy!îçƒ ≤Ãã˛yÓ˚ §ÇfiÌy [Indian Trade

Promotion Organisation (ITPO)]: ˛Ë˛yÓ˚ï˛#Î˚

Óy!îçƒ ≤Ãã˛yÓ˚ §ÇfiÌy 1 çyl%Î˚y!Ó˚ 1992 §y Ï̂° ̂ Ü˛y¡õy!l

xy•zlñ 1956 ~Ó˚ xô#l Ë˛yÓ˚ï˛ §Ó˚Ü˛yˆÏÓ˚Ó˚ Óy!îçƒ

Ùsfîy°Î˚ myÓ˚y ≤Ã!ï˛!¤˛ï˛ • Ï̂Î˚!SÈ°– ÎyÓ˚ §òÓ˚ òÆÓ˚ lï%̨ l

!ò!Õ‘̂ Ïï˛ xÓ!fiÌï˛– Ë˛yÓ˚ï˛#Î˚ Óy!îçƒ ≤Ãã˛yÓ˚ §ÇfiÌy à!ë˛ï˛

• Ï̂Î˚!SÈ° ò%!ê˛ ˛˛õ)Ó≈Óï˛#≈ §ÇfiÌy ˆÎÙlÈüüüÈ Óy!îçƒ í z̨ß¨Î˚l

xÌ!Ó˚!ê˛ åTrade Development Authorityä ~ÓÇ

Ë˛yÓ̊ Ï̂ï˛Ó̊ Óy!îçƒ ̂ Ù°y ̨õ£Ï≈ò !Ù!°ï˛ • Ï̂Î̊– Ë˛yÓ̊ï˛#Î̊ Óy!îçƒ

≤Ãã˛yÓ˚ §ÇfiÌy ~Ü˛!ê˛ ˆ§ÓyÙ)°Ü˛ §ÇfiÌy Îy Óy!îçƒñ !¢“

~ÓÇ §Ó˚Ü˛y Ï̂Ó˚Ó˚ § Ï̂Aà !lÎ˚!Ùï˛ ~ÓÇ â!l¤˛ ˆÎyày Ï̂Îyà

ÓçyÎ˚ Ó˚y Ï̂á– ~!ê˛ ˆò Ï̂¢Ó˚ ˆË˛ï˛Ó˚ ~ÓÇ ˆò Ï̂¢Ó˚ Óy•ẑ ÏÓ˚

í z̨Ë˛Î̊ Ï̂«˛ Ï̂e Óy!îçƒ ̂ Ù°y ~ÓÇ ≤Ãò¢≈l# Ï̂ï˛ !¢“ Ï̂Ü˛ §y•yÎƒ

Ü˛ˆÏÓ˚– ~!ê˛ Ó˚Æy!lÜ˛yÓ˚Ü˛ §ÇfiÌyà%ˆÏ°yˆÏÜ˛ xyhs˝ç≈y!ï˛Ü˛

Óy!îçƒ Ï̂Ù°y ~ÓÇ ≤Ãò¢≈là%̂ Ï°y Ï̂ï˛ xÇ¢ @Ã̋•îñ lï%̨l ̨õ Ï̂îƒÓ̊

Ó˚Æy!l í z̨ß¨Î˚l ~ÓÇ Óy!î!çƒÜ˛ G ÓƒÓ§y!Î˚Ü˛ ï˛Ìƒy!òÓ˚

xyô%!lÜ˛#Ü˛Ó˚î G §•yÎ˚ï˛y˛ ≤Ãòyl Ü˛ Ï̂Ó˚– Ë˛yÓ˚ï˛#Î˚ Óy!îçƒ

≤Ãã˛yÓ̊ §ÇfiÌyÓ̊ åITPOä ̨õÑyã˛!ê˛ xyM˛!°Ü˛ Ü˛yÎ≈y°Î̊ Ù%¡∫y•zñ

ˆÓAày°%Ó%̊ñ Ü˛!°Ü˛yï˛yñ Ü˛yl˛õ%Ó˚ ~ÓÇ ̂ ã˛ß¨y•ẑ ÏÎ˚ xÓ!fiÌï˛–

~ÓÇ ã˛yÓ˚!ê˛ ˜Ó Ï̂ò!¢Ü˛ Ü˛yÎ≈y°Î˚ çyÙ≈y!lñ çy˛õylñ UAE

~ÓÇ USA ̂ ï˛ xÓ!fiÌï˛–

Ë˛yÓ˚ï˛#Î˚ ˜ÏÓˆÏò!¢Ü˛ Óy!îçƒ §ÇfiÌy  [Indian

Institute of Foreign Trade (IIFT)]:  ˛Ë˛yÓ˚ï˛#Î˚

˜Ó Ï̂ò!¢Ü˛ Óy!îçƒ §ÇfiÌy ~Ü˛!ê˛ fl∫yÎ˚_¢y!§ï˛ §ÇfiÌy Îy

§ÇfiÌyÓ˚ !lÓrô#Ü˛Ó˚î xy•zˆÏlÓ˚ xô#ˆÏl 1963 §yˆÏ°

!lÓ!rôï˛ •Î˚– ~Ó˚  Ù)° í ẑ̨ Ïj¢ƒ !SÈ° ˆò Ï̂¢Ó˚ ˜Ó Ï̂ò!¢Ü˛

Óy!î Ï̂çƒÓ˚ ÓƒÓfiÌy˛õlyÓ˚ ˆ˛õ¢yòyÓ˚#Ü˛Ó˚î– ~ê˛y §¡±!ï˛

!í˛Ù‰í˛ !ÓŸª!Óòƒy°Î˚ !•ˆÏ§ˆÏÓ fl∫#Ü,˛ï˛ •ˆÏÎ˚ˆÏSÈ– ~!ê˛

xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§y Ï̂Î˚Ó˚ ̂ «˛ Ï̂e à Ï̂Ó£Ïîy ̨õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚

~ÓÇ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ G !Ó!l Ï̂Î˚yà §¡õ!Ü≈̨ ï˛ ï˛Ìƒ

!Ó Ï̂Ÿ’£Ïî G ≤Ãã˛yÓ˚ Ü˛ Ï̂Ó˚–

Ë˛yÓ̊ï˛#Î̊ ̂ Ùyí˛̧Ü˛çyï˛Ü˛Ó̊î §ÇfiÌy  [Indian Institute

of Packaging (IIP)]:  Ë˛yÓ˚ï˛#Î˚ ˆÙyí ¸̨Ü˛çyï˛Ü˛Ó˚î

§ÇfiÌy ̂ ÎÔÌË˛y Ï̂Ó Óy!îçƒ Ùsfîy°Î˚ñ Ë˛yÓ˚ï˛ §Ó˚Ü˛yÓ˚ ~ÓÇ

Ë˛yÓ˚ï˛#Î˚ ˆÙyí ¸̨Ü˛çyï˛Ü˛Ó˚î !¢“ G 1966 §y Ï̂°Ó˚ fl∫yÌ≈

§Ç!Ÿ’T˛ çyï˛#Î˚ ≤Ã!ï˛¤˛yl !• Ï̂§ Ï̂Ó ≤Ã!ï˛!¤˛ï˛ • Ï̂Î˚!SÈ°– ~Ó˚

§òÓ̊ òÆÓ̊ ~ÓÇ ≤Ãôyl ̨õÓ̊#«˛yàyÓ̊ Ù%¡∫y•ẑ ÏÎ̊ xÓ!fiÌï˛ ~ÓÇ

Ü˛°Ü˛yï˛yñ !ò!Õ‘ ~ÓÇ ̂ ã˛ß̈y•ẑ Ïï˛ !ï˛l!ê˛ xyM˛!°Ü˛ ̨õÓ̊#«˛yàyÓ̊

xÓ!fiÌï˛– ~ê˛y ˆÙyí ¸̨Ü˛çyï˛Ü˛Ó˚î ~ÓÇ ˛õÓ˚#«˛yÓ˚ § Ï̂Aà

§¡õ!Ü≈̨ ï˛ ~Ü˛!ê˛ ≤Ã!¢«˛î ï˛Ìy à Ï̂Ó£Ïîy ˆÜ˛w– ~ Ï̂ï˛

ã˛ÙÍÜ˛yÓ˚ xÓÜ˛yë˛yˆÏÙyàï˛ §%!Óôy Ó˚ˆÏÎ˚ˆÏSÈ Îy ˆÙyí˛¸Ü˛

í z̨Í˛õyòl ~ÓÇ ̂ Ùyí˛̧Ü˛ ÓƒÓ•yÓ̊Ü˛yÓ̊# Ï̂òÓ̊ !Ó!Ë˛ß̈ ã˛y!•òy ̨õ)Ó̊î
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Ü˛ Ï̂Ó˚– ~!ê˛ ày•≈fiÌƒ G Ó˚Æy!l í z̨Ë˛Î˚ Óyçy Ï̂Ó˚Ó˚ § Ï̂Aà

ˆÙyí˛̧Ü˛çyï˛Ü˛Ó̊ Ï̂îÓ̊ ã˛y!•òy ̨õ)Ó̊î Ü˛̂ ÏÓ̊– ~SÈyí˛̧yG ~•z §ÇfiÌy

≤ÃÎ%!=˛àï˛ ˛õÓ˚yÙ¢≈ òylñ ˆÙyí˛¸Ü˛çyï˛Ü˛Ó˚ˆÏîÓ˚ í˛zß¨Î˚lñ

≤Ã!¢«˛î ~ÓÇ !¢«˛yÙ)°Ü˛ Ü˛yÎ≈Ü ̨ Ùñ ≤Ãã˛yÓ˚Ù)°Ü˛ ˛õ%Ó˚flÒyÓ˚

≤Ã!ï˛ Ï̂Îy!àï˛yñ ï˛Ìƒ Ï̂§Óy ~ÓÇ xlƒylƒ §• Ï̂Îy!àï˛y Ü˛yÎ≈Ü ̨ Ù

˛õ!Ó˚ã˛y°ly Ü˛ Ï̂Ó˚–

ˆò¢#Î˚ Óy!îçƒ §ÇfiÌy [(State Trading

Organisations)] : ̨Ë˛yÓ̊ Ï̂ï˛ ~Ü˛!ê˛ Ó,•Í §ÇáƒÜ˛ ̂ ò¢#Î̊

§ÇfiÌyÓ˚ ˛õ Ï̂«˛ !ÓŸª Óyçy Ï̂Ó˚ ≤Ã!ï˛m!®µï˛y Ü˛Ó˚y á%Ó Ü˛!ë˛l

• Ï̂Î˚ ̨õ Ï̂í ¸̨̂ ÏSÈ– ~Ü˛•z §ÙÎ˚ !ÓòƒÙyl Óy!îçƒ ã˛ƒy Ï̂l°à%̂ Ï°y

Ó˚Æy!l Ó,!ÂôÓ˚ çlƒ ~ÓÇ •zí ẑ̨ ÏÓ˚y˛õ#Î˚ ˆò¢à%̂ Ï°y Óƒï˛#ï˛

xlƒ ̂ ò¢à%̂ Ï°yÓ˚ § Ï̂Aà Óy!îçƒ ̃ Ó!ã˛eƒ xyl Ï̂ï˛ x Ï̂Îyàƒ

!SÈ°– ~•z ̨õ!Ó˚!fiÌ!ï˛ Ï̂ï˛•z 1956 §y Ï̂°Ó˚ ̂ Ù Ùy Ï̂§ ̂ ò¢#Î˚

Óy!îçƒ §ÇfiÌy åSTCä ≤Ã!ï˛!¤˛ï˛ •Î˚– ˆò¢#Î˚ Óy!îçƒ

§ÇfiÌyÓ˚ Ù)° í˛ zˆ Ïj¢ƒ •° Óy!îˆÏçƒ í˛ zÍ§y•òylñ

≤ÃyÌ!ÙÜ˛Ë˛y Ï̂Ó !Ó Ï̂ŸªÓ˚ !Ó!Ë˛ß¨  Ü ̨ Î˚ !ÓÜ ̨ Î˚ xÇ¢#òyÓ˚̂ ÏòÓ˚

Ù Ï̂ôƒ Óy!îçƒ Ó˚Æy!l Ü˛Ó˚y– ̨õÓ˚Óï˛#≈̂ Ïï˛ §Ó˚Ü˛yÓ˚ ôyï%̨  ~ÓÇ

á!lç Óy!îçƒ Ü˛ Į̈̂ õ≈y Ï̂Ó˚¢l åMetals and Minerals

Trading Corporation (MMTC)äñ •hflÏï˛Ñyï˛ ~ÓÇ

•hflÏ!¢“ Ó˚Æy!l Ü˛ˆÏ˛õ≈yˆ ÏÓ˚¢l åHandloom and

Handicrafts Export Corporation (HHEC)ä ~Ó˚

Ù Ï̂ï˛y xyÓ˚G x Ï̂lÜ˛ ≤Ã!ï˛¤˛yl fiÌy˛õl Ü˛ Ï̂Ó˚̂ ÏSÈ–

11.5 xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ≤Ã!ï˛¤˛yl ~ÓÇ Óy!îçƒ
ã%̨ !=˛ (International  Trade  Institutions

and  Trade  Agreements)

˛≤ÃÌÙ !ÓŸªÎ%Âô å1914-1919ä ~ÓÇ !mï˛#Î˚ !ÓŸªÎ%Âô

å1939-45ä !ÓŸªç%̂ Ïí ¸̨ Óƒy˛õÜ˛•y Ï̂Ó˚ ç#Ól G §¡õ!_Ó˚

ôÁÇ§ §yôl Ü˛ Ï̂Ó̊– !Ó Ï̂ŸªÓ̊ ≤ÃyÎ̊ §Ó xÌ≈l#!ï˛ !Ó˛õÓ̊#ï˛Ë˛y Ï̂Ó

≤ÃË˛y!Óï˛ •Î̊– §¡õ Ï̂òÓ̊ xË˛y Ï̂ÓÓ̊ Ü˛yÓ̊ Ï̂î ̂ Ü˛y Ï̂ly ̨õ%là≈ë˛l

Óy í z̨ß¨Î˚lÙ)°Ü˛ Ü˛yç Ü˛Ó˚yÓ˚ çlƒ ˆò¢à%̂ Ï°y §«˛Ù !SÈ°

ly– ~Ùl!Ü˛ !Ó Ï̂ŸªÓ˚ Ù%oy ÓƒÓfiÌyÓ˚ Óƒyây Ï̂ï˛Ó˚ Ü˛yÓ˚̂ Ïî

ˆò¢à%̂ Ï°yÓ˚ Ù Ï̂ôƒ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ G ≤Ã!ï˛Ü)̨ °Ë˛y Ï̂Ó

≤ÃË˛y!Óï˛ • Ï̂Î˚̂ ÏSÈ– §yôyÓ˚îË˛y Ï̂Ó !Ó!lÙÎ˚  •y Ï̂Ó˚Ó˚ ̂ Ü˛y Ï̂ly

˛õÂô!ï˛ !SÈ° ly– ˆ§•z §!rô«˛ˆ Ïî ˆÓ ê˛l í˛ zí˛§‰

!lí z̨•ƒy¡õ§yÎ̊y Ï̂Ó̊ !Óáƒyï˛ xÌ≈l#!ï˛!Óò ̂ ç~Ù Ï̂Ü˛•zl§ ~Ó̊

ˆlï,̨ Ï̂c 44 !ê˛ ̂ ò Ï̂¢Ó̊ ≤Ã!ï˛!l!ôÓ̊y !Ù!°ï˛ •Î̊ Îy Ï̂ï˛ !Ó Ï̂ŸªÓ̊

¢y!hs˝ G fl∫yË˛y!ÓÜ˛ï˛y ˛õ%lÓ%̊Âôy Ï̂Ó˚Ó˚ ÓƒÓfiÌyà%̂ Ï°y !ã˛!•´ï˛

Ü˛Ó˚y ÎyÎ˚– •zrê˛yÓ˚lƒy¢ly° Ù!lê˛y!Ó˚ Ê˛yu˛ Óy xyhs˝ç≈y!ï˛Ü˛

xÌ≈ Ë˛y[˛yÓ˚ [International Monetary Fund

(IMF)]ä •zrê˛yÓ˚lƒy¢ly° ÓƒyAÜ˛ Ê˛Ó˚ !Ó˚Ü˛lfiê ∆̨yÜ˛¢l ~u˛

ˆí˛ˆ ÏË˛°˛õˆ ÏÙrê˛ [International Bank for

Reconstruction and Development (IBRD)]ñ ~ÓÇ

•zrê˛yÓ˚lƒy¢ly° ˆê ∆̨í˛ xÓ˚àyly•ẑ Ïç¢l [International

Trade Organisation (ITO)] ~Ó˚ !ï˛l!ê˛ xyhs˝ç≈y!ï˛Ü˛

≤Ã!ï˛¤˛yl ≤Ã!ï˛¤˛yÓ˚ § Ï̂Aà  ~•z ̃ Óë˛Ü˛ ̂ ¢£Ï •Î˚– ï˛yÓ˚y ~•z

!ï˛l!ê˛ ≤Ã!ï˛¤˛yl Ï̂Ü˛ !Ó Ï̂ŸªÓ˚ xÌ≈̃ Ïl!ï˛Ü˛ í z̨ß¨Î˚̂ ÏlÓ˚ !ï˛l!ê˛

hflÏΩ˛ !•§y Ï̂Ó !Ó Ï̂Óã˛ly Ü˛ Ï̂Ó˚–  !ÓŸª ÓƒyÇÜ˛ Ï̂Ü˛ Î%Âô!Óò#î≈

xÌ≈l#!ï˛Ó˚ ˛õ%l/ !lÙ≈y Ï̂îÓ˚ Ü˛yç!ê˛ !l!ò≈T˛ Ü˛ Ï̂Ó˚ ˆòGÎ˚y

•ˆÏÎ˚!SÈ°ÈüüüÈ !ÓˆÏ¢£Ï Ü˛ˆÏÓ˚ •zí˛zˆÏÓ˚yˆÏ˛õ xy•z~Ù~Ê˛ÈüÈˆÜ˛

!ÓŸªÓy!îçƒ §¡±§yÓ̊ Ï̂îÓ̊ ̨õÌ ≤ÃÓï≈̨ l Ü˛Ó̊yÓ̊ çlƒ !Ó!lÙÎ̊

•yÓ˚à%̂ Ï°yÓ˚ !fiÌ!ï˛¢#°ï˛y !l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ òy!Î˚c ˆòGÎ˚y

• Ï̂Î˚!SÈ°– xy•z!ê˛G ~Ó˚ ≤Ãôyl í ẑ̨ Ïj¢ƒ •°ñ Ë˛!Ó£Ïƒï˛

§Ù Ï̂Î˚Ó˚ Óƒy˛õy Ï̂Ó˚ ò)Ó˚ò!¢≈ï˛y ~ÓÇ §ò§ƒ ̂ ò¢à%̂ Ï°yÓ˚ Ù Ï̂ôƒ

!Ó!Ë˛ß¨ !Ó!ô!l Ï̂£Ïô G ̃ Ó£ÏÙƒñ Îy ̂ § §ÙÎ˚ ≤Ãã˛!°ï˛ !SÈ°ñ

ˆ§à%̂ Ï°y x!ï˛Ü ̨ Ù Ü˛ Ï̂Ó˚ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ Ï̂Ü˛ í z̨ß¨#ï˛

~ÓÇ §•çï˛Ó˚ Ü˛Ó˚y–

 ≤ÃÌÙ ò%!ê˛ ≤Ã!ï˛¤˛yl ÎÌyÈüüüÈ xy•z!ÓxyÓ̊!í˛ åIBRDä

G xy•z~Ù~Ê˛ åIMFäñ x!Ó° Ï̂¡∫ x!hflÏc °yË˛ Ü˛ Ï̂Ó˚–

ï˛ Ï̂Ó xy•z!ê˛G [International Trade Organisation
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(ITO)] fiÌy˛õ Ï̂lÓ˚ ôyÓ˚îy Î%=˛Ó˚y Ï̂T …̨Ó˚ Ü˛ Ï̂ë˛yÓ˚ !Ó Ï̂Ó˚y!ôï˛yÓ˚

Ü˛yÓ̊ Ï̂î §¡õß̈ Ü˛Ó̊ Ï̂ï˛ ̨õy Ï̂Ó̊!l– ~Ü˛!ê˛ ≤Ã!ï˛¤˛y Ï̂lÓ̊ ̨õ!Ó̊Ó Ï̂ï≈̨

xÓ Ï̂¢ Ï̂£Ï í z̨Fã˛ Óy!îçƒ ¢%ÕÒ ~ÓÇ !Ó!Ë˛ß̈ ôÓ̊ Ï̂lÓ̊ §#ÙyÓÂôï˛y

ˆÌ Ï̂Ü˛ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ í z̨òyÓ˚#Ü˛Ó˚î ÓƒyÓfiÌy í z̨q$ï˛

•Î˚– ~•z ÓƒÓfiÌy!ê˛ ¢%ÕÒ G Óy!îˆÏçƒÓ˚ §yôyÓ˚î ã%˛!=˛

[General Agreement for Tariffs and Trade

(GATT)] !• Ï̂§ Ï̂Ó ̨õ!Ó̊!ã˛!ï˛ °yË˛ Ü˛ Ï̂Ó̊– Ë˛yÓ̊ï˛ ~•z !ï˛l!ê˛

xyhs˝ç≈y!ï˛Ü˛ §ÇfiÌyÓ˚ ≤Ã!ï˛¤˛yï˛y §ò§ƒ ̂ ò¢à%̂ Ï°yÓ˚ Ù Ï̂ôƒ

xlƒï˛Ù– ~•z !ï˛l!ê˛ xyhs˝ç≈y!ï˛Ü˛ §ÇfiÌyÓ˚ ≤Ãôyl í ẑ̨ Ïj¢ƒ

~ÓÇ Ü˛yÎ≈yÓ!° !l¡¨!°!áï˛ !ÓË˛yàà%ˆÏ°yˆÏï˛ xyÓ˚G
!ÓhflÏy!Ó˚ï˛Ë˛y Ï̂Ó xy Ï̂°yã˛ly Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈ–

11.5.1 !ÓŸª ÓƒyÇÜ˛ (World Bank)

•zrê˛yÓ˚lƒy¢ly° ÓƒyAÜ˛ Ê˛Ó˚ !Ó˚Ü˛lfiê˛ ∆yÜ˛¢l ~u˛

ˆí˛ˆ ÏË˛°˛õˆ ÏÙrê˛ åInternational Bank for

Reconstruction and Development (IBRD)äñ Îy

§yôyÓ˚îË˛yˆÏÓ !ÓŸªÓƒyAÜ˛ lyˆÏÙ ˛õ!Ó˚!ã˛ï˛ñ ˆÓ ê˛l í˛zí˛§‰

Ü˛lÊ˛y Ï̂Ó˚̂ Ï™Ó˚ ‡ ˜Óë˛ Ï̂Ü˛Ó˚ Ê˛°fl∫Ó)̨̊ õ– ~•z xyhs˝ç≈y!ï˛Ü˛

§ÇfiÌyÓ˚ ≤Ã!ï˛¤˛yÓ˚ ˆ˛õSÈ Ï̂l ≤Ãôyl °«˛ƒ !SÈ° •zí ẑ̨ ÏÓ˚y Į̈̂ õÓ˚

Î%Âô ≤ÃË˛y!Óï˛ xÌ≈l#!ï˛ ˛õ%l!lÙ≈y Ï̂îÓ˚ Ü˛yç ~ÓÇ !Ó Ï̂ŸªÓ˚

xl%ß¨ï˛ ̂ ò¢à%̂ Ï°yÓ˚ í z̨ß¨Î˚̂ Ïl §•yÎ˚ï˛y Ü˛Ó˚y– ≤ÃÌÙ Ü˛ Ï̂Î˚Ü˛

ÓSÈÓ˚ !ÓŸªÓƒyAÜ˛ •zí˛zˆÏÓ˚yˆÏ˛õ Î%Âô !Óò#î≈ ˆò¢à%ˆÏ°yÓ˚

˛õ%l!lÙ≈y Ï̂îÓ˚ Ü˛yç !l Ï̂Î˚ ÓƒhflÏ !SÈ°– È1950üÈ~Ó˚ ò¢ Ï̂Ü˛Ó˚

ˆ¢£Ï lyàyò ~•z Ü˛yç!ê˛ §yÊ˛ Ï̂°ƒÓ˚ § Ï̂Aà §¡õß¨ Ü˛ Ï̂Ó˚

!ÓŸªÓƒyAÜ˛ xl%ß¨ï˛ ̂ ò¢à%̂ Ï°yÓ˚ í z̨ß¨Î˚̂ Ïl Ù Ï̂ly Ï̂Îyà ̂ òÎ˚–

~!ê˛ ~•z ̂ ò¢à%̂ Ï°yÓ˚ !Ó Ï̂¢£Ïï˛ fl∫yfiÌƒ G !¢«˛y §¡õ!Ü≈̨ ï˛

§yÙy!çÜ˛ ̂ «˛ Ï̂e xyÓ̊G ̂ Ó!¢ !Ó!l Ï̂Î̊y Ï̂àÓ̊ ≤Ã Ï̂Î̊yçl#Î̊ï˛y

í˛z˛õ°!kô Ü˛ˆÏÓ˚– ~!ê˛ í˛zß¨Î˚l¢#° ˆòˆÏ¢ ≤ÃˆÏÎ˚yçl#Î˚

§yÙy!çÜ˛ G xÌ≈̃ Ïl!ï˛Ü˛ Ó)̨̊ õyhs˝Ó˚ !l Ï̂Î˚ xy§ Ï̂ï˛ ˛õy Ï̂Ó˚–

xl%ß̈ï˛ ̂ ò¢à%̂ Ï°y Ï̂ï˛ ~•z ôÓ̊ Ï̂lÓ̊ !Ó!l Ï̂Î̊y Ï̂àÓ̊ ò,!T˛Ë˛!Aà Ï̂Ü˛

ÓyhflÏÓ Ó̊)̨ õ ≤Ãòy Ï̂lÓ̊ çlƒ 1960 §y Ï̂° xyhs˝ç≈y!ï˛Ü˛ í z̨ß̈Î̊l

§!Ù!ï˛ [International Development Association

(IDA)]  àë˛l Ü˛Ó̊y • Ï̂Î̊!SÈ°– xyhs˝ç≈y!ï˛Ü˛ í z̨ß̈Î̊l §!Ù!ï˛

fiÌy˛õˆÏlÓ˚ ≤Ãôyl í˛zˆÏj¢ƒ !SÈ° ˆ§•z ˆò¢à%ˆÏ°yˆÏï˛

≤Ã!ï˛òylÙ)°Ü˛ ¢ï≈˛y!òÓ˚ í˛z˛õÓ˚ }î §Ó˚ÓÓ˚y• Ü˛Ó˚y ÎyÓ˚

ÙyÌy!˛õS%È xyÎ̊ §ÇÜ˛ê˛˛õ)î≈ ̨õÎ≈y Ï̂Î̊ Ó̊ Ï̂Î̊ Ï̂SÈ– ≤Ã!ï˛òyl §ÇÜ ̨ yhs˝

¢ï≈̨ yÓ!° xÌ≈yÍ  (i) ̨õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ §ÙÎ˚Ü˛y° xy•z!ÓxyÓ˚!í˛

~Ó˚ ˛õ!Ó˚̂ Ï¢y Ï̂ôÓ˚ §ÙÎ˚Ü˛y° ˆÌ Ï̂Ü˛ x Ï̂lÜ˛ ˆÓ!¢– ~ÓÇ

(ii) }î @Ã̋•îÜ˛yÓ̊# ̂ ò¢ Ï̂Ü˛ } Ï̂îÓ̊ ̨õ!Ó̊Ùy Ï̂îÓ̊ í z̨̨ õÓ̊ ̂ Ü˛y Ï̂ly

§%ò !ò Ï̂ï˛ • Ï̂Ó ly– xyhs˝ç≈y!ï˛Ü˛ í z̨ß¨Î˚l §!Ù!ï˛ ~•zË˛y Ï̂Ó

ò!Ó˚o ˆò¢à%̂ Ï°y Ï̂Ü˛ §%òÙ%=˛ ò#â≈̂ ÏÙÎ˚y!ò }î ≤Ãòyl Ü˛ Ï̂Ó˚–

~!ê˛ Óy!î!çƒÜ˛ !Ë˛!_ Ï̂ï˛ §%ò ôyÎ≈ Ü˛ Ï̂Ó˚ G }î ≤Ãòyl Ü˛ Ï̂Ó˚–

§Ù Ï̂Î˚Ó˚ §y Ï̂Ì §y Ï̂Ì xlƒylƒ §ÇfiÌy G !ÓŸªÓƒyÇ Ï̂Ü˛Ó˚

xô# Ï̂l fiÌy˛õl Ü˛Ó̊y • Ï̂Î̊ Ï̂SÈ– ~ál ̨õÎ≈hs˝ !ÓŸªÓƒyAÜ˛ !Ó!Ë˛ß̈

ˆò¢ Ï̂Ü˛ xÌ≈ ≤Ãòy Ï̂lÓ˚ òy!Î˚c≤ÃyÆ ˛õÑyã˛!ê˛ xyhs˝ç≈y!ï˛Ü˛

§ÇfiÌyÓ˚ ~Ü˛!ê˛ ò°– ~•z ˆày¤˛# ~ÓÇ ï˛yÓ˚ xl%̂ ÏÙy!òï˛

§ÇfiÌyà%̂ Ï°yÓ̊ ≤Ãôyl Ü˛yÎ≈y°Î̊ GÎ̊y!¢Çê˛l !í˛!§ Ï̂ï˛ xÓ!fiÌï˛ñ

Îy Óy:ÈüÈA ̂ ï˛ !ÓŸªÓƒyAÜ˛ ~ÓÇ ï˛yÓ̊ xl%̂ ÏÙy!òï˛ §ÇfiÌy§Ù)•

!¢ Ï̂Ó˚yly Ï̂Ù Ó!î≈ï˛ xy Ï̂SÈ–

11.5.2 xyhs˝ç≈y!ï˛Ü˛ xÌ≈ Ë˛y[˛yÓ˚
(International Monetary Fund)

xyhs˝ç≈y!ï˛Ü˛ xÌ≈Ë˛y[˛yÓ˚ (IMF) !ÓŸª Óƒy Ï̂AÜ˛Ó˚ ˛õ Ï̂Ó˚•z

!mï˛#Î˚ xyhs˝ç≈y!ï˛Ü˛ §ÇfiÌy–  1945 §y Ï̂°  IMF fiÌy!˛õï˛

•Î̊– ~Ó̊ §òÓ̊ òÆÓ̊ GÎ̊y!¢Çê˛l !í˛!§ Ï̂ï˛ xÓ!fiÌï˛– 2005

§y Ï̂° 191 !ê˛ ̂ ò¢ ~Ó˚ §ò§ƒ !SÈ°– IMF fiÌy˛õ Ï̂lÓ˚ Ù)°

í ẑ̨ Ïj¢ƒ !SÈ° ~Ü˛!ê˛ xyhs˝ç≈y!ï˛Ü˛ Ù%oy ÓƒÓfiÌy Ï̂Ü˛ í z̨ß¨ï˛

Ü˛Ó̊yñ xÌ≈yÍ çyï˛#Î̊ Ù%oyÓ̊ myÓ̊y !Ó!lÙÎ̊ •y Ï̂Ó̊ xyhs˝ç≈y!ï˛Ü˛

xÌ≈≤Ãòyl G §Ùß∫̂ ÏÎ˚Ó˚ ÓƒÓfiÌy §•çï˛Ó˚ Ü˛Ó˚y–
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IMF ~Ó˚ ≤Ãôyl í ẑ̨ Ïj¢ƒ •° (Major objectives

of IMF include)

• ~Ü˛!ê˛ fiÌyÎ˚# ≤Ã!ï˛¤˛yˆÏlÓ˚ ÙyôƒˆÏÙ xyhs˝ç≈y!ï˛Ü˛

xy!Ì≈Ü˛ §• Ï̂Îy!àï˛y í z̨ß¨#ï˛ Ü˛Ó˚yñ

• xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ §%£ÏÙ Ó,!Âô ~ÓÇ

x!ôÜ˛ÙyeyÎ̊ Ü˛Ù≈§ÇfiÌyl G ÓyhflÏÓ xyÎ̊ Ó,!Âô Ü˛Ó̊yñ

• §ò§ƒ ̂ ò¢à%̂ Ï°yÓ̊ Ù Ï̂ôƒ !Ó!lÙÎ̊ !fiÌ!ï˛¢#°ï˛y í z̨ß̈ï˛

Ü˛Ó˚yÓ˚ çlƒ Ü ̨ ÙÓô≈Ùyl !Ó!lÙÎ˚ ÓƒÓfiÌy ÓçyÎ˚

Ó˚yáy–

• §ò§ƒ Ï̂òÓ˚ Ù Ï̂ôƒ Óï≈̨ Ùyl ̂ °l Ï̂ò Ï̂lÓ˚ ̂ «˛ Ï̂e ~Ü˛!ê˛

Ó•%Ù%á# Ù)°ƒ ≤Ãòy Ï̂lÓ˚ ˛õÂô!ï˛ ≤Ã!ï˛¤˛yÎ˚ §•yÎ˚ï˛y

Ü˛Ó˚y–

IMFÈüÈ~Ó˚ Ü˛yÎ≈yÓ!° (Functions of IMF)

IMF ~Ó˚ Ùyôƒ Ï̂Ù í z̨̨ õ Ï̂Ó˚y=˛ í ẑ̨ Ïj¢ƒà%̂ Ï°y xç≈̂ ÏlÓ˚ çlƒ

!Ó!Ë˛ß¨ Ü˛yÎ≈yÓ!° §¡õy!òï˛ •Î˚–  IMF ~Ó˚ !Ü˛S%È à%Ó%̊c˛õ)î≈

Ü˛yÎ≈yÓ!° •° ı

• ~Ü˛!ê˛ fl∫“ Ï̂ÙÎ˚y!ò }î ≤Ãòy Ï̂lÓ˚ ≤Ã!ï˛¤˛yl !• Ï̂§ Ï̂Ó

Ü˛yç Ü˛ Ï̂Ó˚ó

• !Ó!lÙÎ˚ •y Ï̂Ó˚Ó˚ §%¤%̨  §Ùß∫Î˚ Ü˛ Ï̂Ó˚ó

• §ÙhflÏ §ò§ƒ ̂ ò¢à%̂ Ï°yÓ̊ Ù%oy Ë˛yu˛yÓ̊ !• Ï̂§ Ï̂Ó Ü˛yç

Ü˛ Ï̂Ó˚ñ ̂ Îáyl ̂ Ì Ï̂Ü˛ §ò§ƒ ̂ ò¢à%̂ Ï°y xlƒ ̂ ò Ï̂¢Ó˚

xÌ≈ ôyÓ˚ !l Ï̂ï˛ ̨õy Ï̂Ó˚ó

• ˜ÓˆÏò!¢Ü˛ Ù%oy ~ÓÇ Óï≈˛Ùyl ˆ°lˆÏòˆÏlÓ˚ }î

≤ÃòylÜ˛yÓ˚# ≤Ã!ï˛¤˛yl !• Ï̂§ Ï̂Ó Ü˛yç Ü˛ Ï̂Ó˚ó

• ˆÜ˛y Ï̂ly ̂ ò Ï̂¢Ó̊ Ù%oyÓ̊ Ù)°ƒ !lô≈yÓ̊î ~ÓÇ ≤Ã Ï̂Î̊yç Ï̂l

˛õ!Ó˚Óï≈̨ l Ü˛Ó˚yñ Îy Ï̂ï˛ §ò§ƒ ˆò¢à%̂ Ï°yÓ˚ !Ó!lÙÎ˚

•y Ï̂Ó˚ §%§Çàï˛ §Ùß∫Î˚ xyly ÎyÎ˚ ~ÓÇ

• xyhs˝ç≈y!ï˛Ü˛ ̨õÓ˚yÙ Ï̂¢≈Ó˚ §%!Óôy ≤Ãòyl–

11.5.3 !ÓŸª Óy!îçƒ §ÇfiÌy ~ÓÇ ≤Ãôyl ã%̨ !=˛§Ù)•
(World Trade Organization

(WTO) and Major Agreements)

§ò§ƒ ̂ ò¢à%̂ Ï°yÓ˚ Ù Ï̂ôƒ xyhs˝ç≈y!ï˛Ü˛ Óy!î!ç Ï̂Ü˛ í z̨ß¨#ï˛ G

§•çï˛Ó˚ Ü˛Ó˚y ~ÓÇ ï˛ÍÜ˛y°#l !Ó!Ë˛ß¨ !lˆÏ£ÏôyK˛y G

˜Ó£ÏÙƒà%̂ Ï°y ò)Ó̊ Ü˛Ó̊yÓ̊ çlƒ IMF ~ÓÇ !ÓŸªÓƒyÇ Ï̂Ü˛Ó̊ ôÑy Ï̂ã˛ñ

≤ÃÌÙÓy Ï̂Ó˚Ó˚ Ù Ï̂ï˛y •zrê˛yÓ˚lƒy¢ly° ̂ ê ∆̨í˛ xÓ˚àyly•ẑ Ïç¢l

åITOä ≤Ã!ï˛¤˛y Ü˛Ó˚yÓ˚ çlƒ ˆÓ ê˛l í˛zí˛§‰ ˜Óë˛ˆÏÜ˛

≤ÃÌÙÓyˆÏÓ˚Ó˚ ÙˆÏï˛y !§Âôyhs˝ ˆlGÎ˚y •Î˚– !Ü˛v Ùy!Ü≈˛l

Î%=˛Ó˚y Ï̂T …̨Ó˚ Ü˛ Ï̂ë˛yÓ˚ !Ó Ï̂Ó˚y Ï̂ôÓ˚ Ü˛yÓ˚̂ Ïî ôyÓ˚îy!ê˛ ÓyhflÏÓy!Î˚ï˛

•ˆÏï˛ ˛õyˆÏÓ˚!l– ôyÓ˚îy!ê˛ §¡õ)î≈Ó˚)ˆÏ˛õ ˛õ!Ó˚ï˛ƒyà Ü˛Ó˚yÓ˚

˛õ!Ó̊Ó Ï̂ï≈̨  ̂ Ó ê˛l í z̨í˛§ Ü˛lÊ˛y Ï̂Ó̊ Ï̂™ xÇ¢@Ã̋•îÜ˛yÓ̊# ̂ ò¢à%̂ Ï°y

!l Ï̂ç Ï̂òÓ˚ Ù Ï̂ôƒ !Ü˛S%È ˛ÓƒÓfiÌy @˝Ã• Ï̂îÓ˚ !Ó£Ï̂ ÏÎ˚ §¡øï˛ •Î˚

Îy Ï̂ï˛ í z̨Fã˛ ¢%ÕÒ ~ÓÇ xlƒylƒ ≤ÃÜ˛y Ï̂Ó˚Ó˚ !Ó!ô!l Ï̂£Ïôà%̂ Ï°y

ˆÌ Ï̂Ü˛ !Ó Ï̂ŸªÓ̊ !Ó!Ë˛ß̈ ̂ ò¢à%̂ Ï°y Ï̂ï˛ í z̨òyÓ̊#Ü˛Ó̊î l#!ï˛ ≤ÃÓï≈̨l

Ü˛Ó˚y ÎyÎ˚– ~•z ÓƒÓfiÌy!ê˛ ¢%ÕÒ G ÓƒÓ§y Ï̂Î˚Ó˚ §yôyÓ˚î ã%̨ !=˛
[General Agreement for Tariffs and Trade

(GATT)] ly Ï̂Ù ̨õ!Ó̊!ã˛ï˛– 1 çyl%Î̊y!Ó̊ 1948ÈüÈ~ GATT

x!hflÏ̂ Ïc xy Ï̂§ ~ÓÇ !í˛ Ï̂§¡∫Ó˚ ̨1884  õÎ≈hs˝ Ü˛yÎ≈Ü˛Ó̊ !SÈ°–

¢%ÕÒ ~ÓÇ ¢%ÕÒ•#l Óyôy Ü˛ÙyˆÏlyÓ˚ çlƒ GATT ~Ó˚

§•yÎ̊ï˛yÓ̊ xô# Ï̂l !Ó!Ë˛ß̈ òÊ˛yÎ̊ xy Ï̂°yã˛ly xl%!¤˛ï˛ • Ï̂Î̊ Ï̂SÈ–

§Ó≈̂ Ï¢£Ï  Ó̊yí z̨u˛!ê˛ í z̨Ó̊%à%̂ ÏÎ̊Ó̊ Ó̊yí z̨u˛ !• Ï̂§ Ï̂Ó ̨õ!Ó̊!ã˛ï˛ñ ̂ Î!ê˛

!Ó£ÏÎ˚à%̂ Ï°yÓ˚ xhs˝Ë%≈̨ =˛ !Ó£Ï̂ ÏÎ˚Ó˚ ˛õ!Ó˚!ôÓ˚ ˆ«˛ Ï̂e §Ó≈y!ôÜ˛

!Óhfl,Ïï˛ 1986  ̂ Ì Ï̂Ü˛ 1994 ̨  ̨õÎ≈hs˝ §yï˛ ÓSÈÓ̊ ô Ï̂Ó̊ ã˛°Ùyl

xy Ï̂°yã˛lyÓ˚ §ÙÎ˚Ü˛y° ̂ Ì Ï̂Ü˛ ò#â≈ï˛Ù–

GATT ã%̨ !=˛Ó̊ í z̨Ó̊%à%̂ ÏÎ̊ Ó̊yí ẑ̨ Ïu˛Ó̊ ~Ü˛!ê˛ Ó Ï̂í˛̧y §yÊ˛°ƒ

•° §ò§ƒ ˆò¢à%̂ Ï°yÓ˚ Ù Ï̂ôƒ Ù%=˛ ~ÓÇ fl∫FSÈ Óy!î Ï̂çƒÓ˚

≤Ã§yÓ̊ Ü˛Ó̊yÓ̊ çlƒ ~Ü˛!ê˛ fiÌyÎ̊# §ÇfiÌy fiÌy˛õl Ü˛Ó̊yÓ̊ !§Âôyhs˝
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@˝Ã•î– ~•z !§Âôy Ï̂hs˝Ó˚ Ê˛ Ï̂° GATT  1 çyl%Î˚y!Ó˚ 1995

~ !ÓŸª Óy!îçƒ §ÇfiÌyÎ˚ Ó)̨̊ õyhs˝!Ó˚ï˛ •Î˚– ÈWTOüÈ~Ó˚ Ù)°

Ü˛yÎ≈y°Î˚ §%•zçyÓ˚°ƒy Ï̂u˛Ó˚ ̂ ç Ï̂lË˛yÎ˚ xÓ!fiÌï˛– §%ï˛Ó˚yÇñ

≤ÃyÎ˚ ˛õÑyã˛ ò¢Ü˛ xyˆÏà ÈWTOÈüÈÓ˚ fiÌy˛õl ~ÓÇ ITO

fiÌy˛õ Ï̂lÓ˚ Ù)° ≤ÃhflÏyÓ ≤Ã§)ï˛ •Î˚– Î!òG ÈWTOÈñ GATT

ÈüÈ~Ó˚ í z̨_Ó˚y!ôÜ˛yÓ˚#ñ ~!ê˛ ÈGATT üÈ~Ó˚ ï%̨ °lyÎ˚ x Ï̂lÜ˛

¢!=˛¢y°# §ÇfiÌy– ~ê˛y ̨õ Ï̂îƒÓ̊ ̨õy¢y˛õy!¢ ̂ §Óy ~ÓÇ ̂ Ùôy

§¡õ!_Ó˚ x!ôÜ˛yÓ˚ !lˆÏÎ˚G Óy!îçƒ ˛õ!Ó˚ã˛y°ly Ü˛ˆÏÓ˚–

ÈGATT üÈ~Ó˚ Ù Ï̂ï˛y•z ÈWTOÈ ~Ü˛!ê˛ fiÌyÎ˚# ≤Ã!ï˛¤˛yl Îy

§ò§ƒ ̂ ò¢à%̂ Ï°yÓ̊ §Ó̊Ü˛yÓ̊ G xy•zl ̨õ!Ó̊£Ïò myÓ̊y xl%̂ ÏÙy!òï˛

xyhs˝ç≈y!ï˛Ü˛ ã%̨ !=˛Ó˚ myÓ˚y ≤Ã!ï˛!¤˛ï˛ •Î˚– ~!ê˛ SÈyí ¸̨yGñ ~!ê˛

~Ü˛!ê˛ §ò§ƒ ã˛y!°ï˛ !lÎ˚Ù!Ë˛!_Ü˛ ≤Ã!ï˛¤˛ylñ ̂ Îáy Ï̂l §Ó

!§Âôyhs˝ §ò§ƒ ~ÓÇ §Ó̊Ü˛y Ï̂Ó̊Ó̊ §yôyÓ̊î ̇ Ü˛ƒÙ Ï̂ï˛Ó̊ !Ë˛!_ Ï̂ï˛

ˆlGÎ˚y •Î˚– §ò§ƒ ˆò¢à%̂ Ï°yÓ˚ Ù Ï̂ôƒ Óy!îçƒ §Ù§ƒyÓ˚

§Ùyôyl ~ÓÇ Ó•%Ù%á# Óy!î!çƒÜ˛ xy Ï̂°yã˛lyÓ˚ çlƒ ~!ê˛

IMF ~ÓÇ !ÓŸªÓƒyÇ Ï̂Ü˛Ó˚ Ù Ï̂ï˛y ~Ü˛!ê˛ ≤Ãôyl xyhs˝ç≈y!ï˛Ü˛

§ÇfiÌy– Ë˛yÓ˚ï˛ IMF ~Ó˚ ~Ü˛!ê˛ ≤Ã!ï˛¤˛yï˛y §ò§ƒ ˆò¢–

11 !í˛ Ï̂§¡∫Ó˚ ˛2005 õÎ≈hs˝ ~Ó˚ 149 !ê˛ §ò§ƒ ˆò¢ !SÈ°–

!ÓŸª Óy!îçƒ §ÇfiÌyÓ̊ í ẑ̨ Ïj¢ƒ (Objectives of WTO)

WTO ÈüÈÓ˚ Ù)° í˛zˆÏj¢ƒ GATT ~Ó˚ Ù)° í˛zˆÏjˆÏ¢ƒÓ˚

§Ù§yÙ!Î̊Ü Ę̀ ̂ ÎÙlñ ç#ÓlÎyeyÓ̊ Ùyl ~ÓÇ xy Ï̂Î̊Ó̊ í z̨ß̈!ï˛ñ

˛õ)î≈ Ü˛Ù≈§ÇfiÌyl !l!Ÿã˛ï˛Ü˛Ó˚îñ í z̨Í˛õyòl ~ÓÇ Óy!î Ï̂çƒÓ˚

≤Ã§yÓ˚ ~ÓÇ !Ó Ï̂ŸªÓ˚ §¡õ Ï̂òÓ˚ § Ï̂Ó≈y_Ù ÓƒÓ•yÓ˚ •zï˛ƒy!ò

~Ü˛•zÓ˚Ü˛Ù– GATT ~ÓÇ WTO ~Ó˚ í ẑ̨ Ïj Ï̂¢ƒÓ˚ Ù Ï̂ôƒ

Ù)° ̨õyÌ≈Ü˛ƒ •°Èüüü WTO ÈüÈÓ˚ í ẑ̨ Ïj¢ƒ xyÓ˚G !l!ò≈T˛ ~ÓÇ

ˆ§Óy Óy!î Ï̂çƒÓ˚ §%̂ ÏÎyà ≤Ã§y!Ó˚ï˛– ~SÈyí ¸̨yG WTO ÈüÈ~Ó˚

í ẑ̨ Ïj¢ƒ  Úò#â≈Ü˛y°#l í z̨ß¨Î˚lÛ  !Ó Ï̂ŸªÓ˚ §¡õ Ï̂òÓ˚ § Ï̂Ó≈y_Ù

ÓƒÓ•yÓ˚ñ ̨õ!Ó˚̂ ÏÓ Ï̂¢Ó˚ §%Ó˚«˛y G §ÇÓ˚«˛î !l!Ÿã˛ï˛ Ü˛Ó˚y  ~Ó˚

§ Ï̂AàG ç!í˛̧ï˛– í z̨̨ õ Ï̂Ó̊y=˛ xy Ï̂°yã˛lyÓ̊ ̨õ!Ó̊ Ï̂≤Ã!«˛̂ Ïï˛ xyÙÓ̊y

xyÓ˚G flõT˛Ë˛yˆÏÓ Ó°ˆÏï˛ ˛õy!Ó˚ñ WTO ÈüÈ~Ó˚ ≤Ãôyl

í ẑ̨ Ïj¢ƒà%̂ Ï°y  •° ı

• ¢%ÕÒ Ü˛Ùy Ï̂ly ~ÓÇ xlƒylƒ ̂ ò Ï̂¢Ó˚ myÓ˚y xy Ï̂Ó˚y!˛õï˛

Óy!îçƒ Óyôy ò)Ó˚#Ü˛Ó˚î !l!Ÿã˛ï˛ Ü˛Ó˚yó

• ˆ§•z§Ó Ü˛yÎ≈Ü ˛ˆÏÙÓ˚ §ˆÏAà ç!í˛¸ï˛ Ü˛Ó˚y Îy

ç#ÓlÎyeyÓ̊ Ùy Ï̂lyß̈Î̊lñ  Ü˛Ù≈§ÇfiÌyl §,!T˛ñ xy Ï̂Î̊Ó̊

Ó,!Âôñ Ü˛yÎ≈Ü˛Ó˚ ã˛y!•òy §,!T˛ñ  í z̨Fã˛ í z̨Í˛õyòl ~ÓÇ

Óy!î Ï̂çƒÓ˚ §•ç#Ü˛Ó˚̂ ÏîÓ˚ § Ï̂Aà ç!í ¸̨ï˛–

• ò#â≈Ü˛y°#l í z̨ß̈Î̊ Ï̂lÓ̊ çlƒ !Ó Ï̂ŸªÓ̊ §¡õ Ï̂òÓ̊ § Ï̂Ó≈y_Ù

ÓƒÓ•yÓ˚ §•çï˛Ó˚ Ü˛Ó˚yó ~ÓÇ

• ~Ü˛!ê˛ §Ç•ï˛ñ Ü˛yÎ≈Ü˛Ó̊ ~ÓÇ ̂ ê˛Ü˛§•z Óy!îçƒ ̨õÂô!ï˛

í z̨ß¨#ï˛ Ü˛Ó˚y–

!ÓŸª Óy!îçƒ §ÇfiÌyÓ˚ Ü˛yÎ≈yÓ!° (Functions of

WTO)

WTO ~Ó˚  Ù)° Ü˛yÎ≈yÓ!° •° ı

• §ò§ƒ ˆò¢à%̂ Ï°y Ï̂Ü˛ ~Ùl ~Ü˛!ê˛ ˛õ!Ó˚̂ ÏÓ¢ §,!T˛Ó˚

çlƒ í z̨Í§y!•ï˛ Ü˛Ó˚yñ Îy Ï̂ï˛ ï˛y Ï̂òÓ˚ x!Ë˛ Ï̂Îy Ï̂àÓ˚

!l‹õ!_ Ü˛Ó˚y ÎyÎ˚ó

• ~Ü˛!ê˛ §yôyÓ̊îË˛y Ï̂Ó @Ã̋•î Ï̂Îyàƒ xyã˛Ó̊î!Ó!ô xy Ï̂Ó̊y˛õ

Ü˛Ó˚y Îy Ï̂ï˛ Óy!îçƒ Óyôy ÎyÓ˚ xhs˝Ë%≈̨ =˛ ¢%ÕÒ ~ÓÇ

˜Ó Ï̂ò!¢Ü˛ Óy!îçƒ §¡õ Ï̂Ü≈̨ Ó̊ ̃ Ó£ÏÙƒ •zï˛ƒy!ò ò)Ó̊ Ü˛Ó̊y

ÎyÎ̊ó

• ~Ü˛!ê˛ !ÓÓyò !l‹õ!_Ó˚ §ÇfiÌy !• Ï̂§ Ï̂Ó Ü˛yç Ü˛Ó˚yó

• !l!Ÿã˛ï˛ Ü˛Ó˚y ˆÎ §ò§ƒ ˆò¢à%̂ Ï°yÓ˚ myÓ˚y ï˛y Ï̂òÓ˚

!ÓÓyò !l‹õ!_Ó̊ çlƒ xy•ẑ ÏlÓ̊ !Óôyl ÎÌyÎÌË˛y Ï̂Ó

xl%§,ï˛ • Ï̂Î̊ Ï̂SÈ–

• !ÓŸªÓƒy˛õ# xÌ≈̃ Ïl!ï˛Ü˛ l#!ï˛ ≤ÃîÎ˚l Ü˛Ó˚yÓ˚ çlƒ

IMFñ IBRD ~ÓÇ ~Ó˚ xl%ˆÏÙy!òï˛ §ÇfiÌyÓ˚

§!•ï˛ ̨õÓ˚yÙ¢≈‡xy Ï̂°yã˛ly Ü˛Ó˚y Îy Ï̂ï˛ §• Ï̂Îy!àï˛y

G ̂ ÓyôàÙƒï˛y Ë˛y Ï̂°y •Î˚ó ~ÓÇ
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Ù)°˛ ˛õò§Ù)•  (Key Terms)

l xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§y

l ˜ÓˆÏò!¢Ü˛ Óy!îçƒ

l ˛õˆÏîƒÓ˚ Óy!îçƒ

l xò,¢ƒ Óy!îçƒ

l ˜ÓˆÏò!¢Ü˛ !Ó!lˆÏÎ˚yà

l §Ó˚y§!Ó˚ ˜ÓˆÏò!¢Ü˛
!Ó!lˆÏÎ˚yà åFDIä

l Portfolio

investment

l Ó˚Æy!l

l xyÙòy!l

• !lÎ̊!Ùï˛!Ë˛!_ Ï̂ï˛ §Ç Ï̂¢y!ôï˛ !Ü ̨ Î̊yÜ˛°y Į̈̂ õÓ̊ ã%̨ !=˛ ~ÓÇ

Ùsfîy° Ï̂Î˚Ó˚ ˛õîƒñ ˆ§Óy ~ÓÇ Óy!îçƒ §¡õ!Ü≈̨ ï˛

ˆÙôy §¡õ!_ x!ôÜ˛yÓ˚ [Trade Related

Intellectual Property Rights (TRIPS)]

§¡õ!Ü≈̨ ï˛ ̂ ây£Ïîy ï˛_¥yÓôyl Ü˛Ó˚y–

!ÓŸª Óy!îçƒ §ÇfiÌyÓ˚ §%!Óôy§Ù)• (Benefits of

WTO)

1995 §y Ï̂° ¢%Ó%̊ •GÎ˚yÓ˚ ˛õÓ˚ ˆÌ Ï̂Ü˛  WTO Óï≈̨ Ùy Ï̂l

Ó•%Ù%á# Óy!îçƒ ̨õÂô!ï˛Ó˚ xy•z!l ~ÓÇ ≤Ãy!ï˛¤˛y!lÜ˛ !Ë˛!_

Ó̊ã˛lyÓ̊ ò#â≈ï˛Ù ̨õÌ x!ï˛Ü ̨ Ù Ü˛ Ï̂Ó̊ Ï̂SÈ– ~ê˛y Óy!îçƒ §%!ÓôyÓ̊

˛õy¢y˛õy!¢ §ò§ƒ ˆò¢à%ˆÏ°yÓ˚ ç#ÓlÎyeyÓ˚ Ùyl G

˛õyÓ˚flõ!Ó˚Ü˛ §• Ï̂Îy!àï˛y Óyí ¸̨yÎ˚– WTO ~Ó˚ !Ü˛S%È ≤Ãôyl

§%!Óôy !l¡¨Ó)̨̊ õ ı

• WTO xyhs˝ç≈y!ï˛Ü˛ ¢y!hs˝ ≤Ã!ï˛¤˛y ~ÓÇ xyhs˝ç≈y!ï˛Ü˛

ÓƒÓ§y Ï̂Î˚Ó˚ §%!Óôy í z̨ß¨#ï˛Ü˛Ó˚̂ Ïî §y•yÎƒ Ü˛ Ï̂Ó˚ó

• ˛õyÓ̊flõ!Ó̊Ü˛ xy Ï̂°yã˛lyÓ̊ Ùyôƒ Ï̂Ù §ò§ƒ ̂ ò Ï̂¢Ó̊ Ù Ï̂ôƒ

§Ü˛° !Ó Ï̂Ó˚yô‡!ÓÓy Ï̂òÓ˚ !l‹õ!_  Ü˛ Ï̂Ó˚ó

• ~Ó˚ !Ó!Ë˛ß¨ xy•z!lÜ˛ !Ó!ô xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ G

ï˛Í§ÇÜ ˛yhs˝ §¡õÜ≈˛ˆÏÜ˛ á%Ó•z Ù§,î G §•ˆÏç•z

xl%Ùyl §yôƒ Ü˛ Ï̂Ó˚̂ ÏSÈó

• !l/¢%ÕÒ Óy!î Ï̂çƒ xy Ï̂Î̊Ó̊ hflÏÓ̊ Ó,!ÂôÓ̊ Ùyôƒ Ï̂Ù Ùyl%̂ Ï£ÏÓ̊

ç#ÓlÎyeyÓ̊ Ùy Ï̂lyß̈Î̊l âê˛yÎ̊ó

• !l/¢%ÕÒ Óy!î Ï̂çƒ à%îàï˛ ̃ Ó!ã˛ Ï̂eƒÓ˚ ̨õîƒ ̨õyGÎ˚yÓ˚

˛õÎ≈yÆ §%̂ ÏÎyà ≤Ãòyl Ü˛ Ï̂Ó˚ó

• Ù%=˛ Óy!î Ï̂çƒÓ˚ Ê˛ Ï̂° xÌ≈̃ Ïl!ï˛Ü˛ í z̨ß¨Î˚l cÓ˚y!ß∫ï˛

•Î̊ó

• ~•z ˛õÂô!ï˛ §Ó˚Ü˛yÓ˚̂ ÏÜ˛  Ë˛y Ï̂°yË˛y Ï̂Ó Ü˛yç Ü˛Ó˚̂ Ïï˛

í z̨Í§y• ≤Ãòyl Ü˛ Ï̂Ó˚–

• WTO í z̨ß¨Î˚l¢#° ˆò Ï̂¢ ÓƒyÓ§y §ÇÜ ̨ yhs˝ !Ó£Ï̂ ÏÎ˚

!ÓˆÏ¢£Ï ~ÓÇ x@˝Ãy!ôÜ˛yÓ˚Î%=˛ ˛õ!Ó˚ˆÏ§Óy Ó,!ÂôˆÏï˛

§y•yÎƒ Ü˛ Ï̂Ó˚–

l ã%˛!=˛ !Ë˛!_Ü˛ í˛zÍ˛õyòl

l °y•zˆÏ§!™Ç

l ˆÊ ˛lã˛y•z!çÇ

l Ó!•Ó˚yàï˛ í˛zÍ§

l ˆÎÔÌ í˛zˆÏòƒyà

l §¡õ)î≈ !lçfl∫ Ùy!°Ü˛ylyÎ˚
§•yÎ˚ï˛y ˆÜ˛y¡õy!l

l lÙ%ly ã˛y°yl

l Ê˛Ó˚Ùy¢‡•zlˆÏí˛rê˛

l Ó˚Æy!l °y•zˆÏ§™

l xy•z•z!§ l¡∫Ó˚ åIECä

l l!ÌË%˛!=˛ ï˛Ìy §ò§ƒ˛õˆÏòÓ˚
¢Ç§y˛õe

l ˛õîƒ çy•yˆÏç ˆÓyV˛y•zˆÏÎ˚Ó˚ xyˆÏà
xÌ≈ §ÇfiÌyl

l ˛õîƒ çy•yˆÏç ˆÓyV˛y•zˆÏÎ˚Ó˚ xyˆÏà
!lÓ˚#«˛î

l Ó˚Æy!l ˛õ!Ó˚ò¢≈l ~ˆÏç!™

l í˛zÍ˛õyòl ¢%ÕÒ !lÜ˛y¢#Ü˛Ó˚î

l í˛zÍ˛õ!_Ó˚ ¢Ç§y˛õe

l xyÓày!Ó˚ ¢%ˆÏÕÒÓ˚ !lÜ˛y¢#Ü˛Ó˚î

l }ˆÏîÓ˚ ≤Ãï˛ƒÎ˚l˛õe
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§yÓ˚yÇ¢
xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ (International Business) : xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ Ó° Ï̂ï˛ ̂ §•z§Ó ÓƒÓ§y!Î̊Ü˛ Ü˛yÎ≈Ü˛°y˛õ Ï̂Ü˛
ˆÓyV˛yÎ˚ ̂ Îà%̂ Ï°y ̂ ò Ï̂¢Ó˚ §#Ùyly x!ï˛Ü ̨ Ù Ü˛ Ï̂Ó˚ §Çà!ë˛ï˛ •Î˚– Î!òG x Ï̂l Ï̂Ü˛ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ~ÓÇ xyhs˝ç≈y!ï˛Ü˛
ÓƒÓ§y Ï̂Ü˛ ~Ü˛•z x Ï̂Ì≈ ÓƒÓ•yÓ˚ Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ñ ≤ÃÌÙ!ê˛Ó˚ xÌ≈ Óƒy˛õÜ˛– xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ¢%ô% ̨ õîƒ G ̂ §ÓyÓ˚ ÓƒÓ§y
lÎ˚ñ ï˛y xlƒylƒ ÓƒÓ§y!Î˚Ü˛ Ü˛yÎ≈Ü˛°y Į̈̂ õÓ˚ xAàñ ̂ ÎÙlÈüÈ ̨ õîƒ G ̂ §Óy í z̨Í˛õyòl ~ÓÇ !Ó Ï̂ò Ï̂¢ ~•z§Ó ̨õîƒ ̂ §ÓyÓ˚
ÓyçyÓ̊çyï˛Ü˛Ó̊î–

˜Ó Ï̂ò!¢Ü˛ Óy!îçƒ ÓlyÙ xË˛ƒhs˝Ó˚#î Óy!îçƒ (International Vs Domestic Business) : xyhs˝ç≈y!ï˛Ü˛
Óy!îçƒ §Çà!ë˛ï˛ Ü˛Ó˚y ~ÓÇ ~Ó˚ ÓƒÓfiÌy˛õly ̂ ò¢#Î˚ ÓƒÓ§y ̂ Ì Ï̂Ü˛ xï˛ƒhs˝ ç!ê˛°– xyÙòy!l G Ó˚Æy!lÓ˚ § Ï̂Aà Î%=˛
ˆÜ ̨ ï˛y G !Ó Ï̂Ü ̨ ï˛yÓ̊ çyï˛#Î̊ï˛yÓ̊ !Ó!Ë˛ß̈ï˛y– í z̨Í˛õyò Ï̂lÓ̊ í z̨̨ õyòylà%̂ Ï°yÓ̊ à!ï˛¢#°ï˛yñ Óyçy Ï̂Ó̊ @Ã̋y•Ü˛ ̃ Ó£ÏÙƒñ ÓƒÓ§y!Î̊Ü˛
˛õÂô!ï˛ ~ÓÇ xyã˛Ó˚̂ ÏîÓ˚ !Ó!Ë˛ß¨ï˛yñ Ó˚yç Ï̃l!ï˛Ü˛ xÓfiÌyñ ÓƒÓ§y!Î˚Ü˛ !lÎ˚Ù ~ÓÇ l#!ï˛Ó˚ !Ó!Ë˛ß¨ï˛y ~ÓÇ !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚
Ù%oyÓ˚ ÓƒÓ•yÓ˚ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ~ÓÇ xË˛ƒhs˝Ó˚#î ÓƒÓ§y Ï̂Î˚Ó˚ Ù Ï̂ôƒ ̨õyÌ≈̂ ÏÜ˛ƒÓ˚ Ù)° ã˛y!ÓÜ˛y!ë˛– ~•z í z̨̨ õyòylà%̂ Ï°y•z
xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ Ï̂Ü˛ xï˛ƒhs˝ ç!ê˛° Ü˛yÎ≈Ü˛°y Į̈̂ õ ̨õ!Ó˚îï˛ Ü˛ Ï̂Ó˚̂ ÏSÈ–

Ó˚Æy!l ̨õÂô!ï˛ (Export Procedures) : Ó˚Æy!l Óy!îçƒ ¢%Ó%̊ •Î˚ ̃ Ó Ï̂ò!¢Ü˛ ̂ Ü ̨ ï˛y Ï̂òÓ˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ xl%§rôyl˛õe
≤Ãy!ÆÓ˚ Ùôƒ !ò Ï̂Î˚– •z•yÓ˚ ̨õ!Ó˚̂ Ï≤Ã!«˛ Ï̂ï˛ Ó˚Æy!lÜ˛yÓ˚# Ó˚Æy!lÓ˚ òÓ˚̨ õe ≤Ã›ï˛ Ü˛ Ï̂Ó˚lÈüüüÈ Îy Ï̂Ü˛ lÙ%ly ã˛y°yl Ó°y •Î˚–
~Ó˚Ù Ï̂ôƒ Ó˚Æy!lÜ,̨ ï˛ ̨õ Ï̂îƒÓ˚ ̨õ)î≈ !ÓÓÓ˚î ~ÓÇ Ó˚Æy!lÓ˚ ¢ï≈̨  ~ÓÇ xÓfiÌyÓ˚ !ÓÓÓ˚î í ẑ̨ ÏÕ‘á Ìy Ï̂Ü˛– Î!ò xyÙòy!lÜ˛yÓ˚#
òÓ̊˛õe @Ã̋•î Ï̂Îyàƒ Ó Ï̂° Ù Ï̂l Ü˛ Ï̂Ó̊ ï˛ál ̂ § ̨õ Ï̂îƒÓ̊ Ê˛Ó̊Ùy¢ ≤Ãòyl Ü˛Ó̊ Ï̂Ó ~ÓÇ ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ ̨õyGÎ̊y } Ï̂îÓ̊ ≤Ãï˛ƒÎ̊l˛õe
Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛ ≤Ãòyl Ü˛Ó˚̂ ÏÓ–

l çy•yç# !Ó°

l ly!ÓˆÏÜ˛Ó˚ Ó˚!§ò

l Ó•l˛õe

l !ÓÙyl˛õÌ !Ó°

l ã˛y°yl

l Óy!îçƒ •%!u˛

l ò¢≈lÙye ˆòÎ˚ •%!u˛

l ò¢≈lyˆÏhs˝ ˆòÎ˚ •%!u˛

l ÈüÈÈüÈÈüÈÈüÈ

l ˆlÔ !ÓÙy˛õe

l ày!í˛¸Ó˚ !ã˛Ó˚Ü)˛ê˛

l Ù)°ƒ ≤ÃòyˆÏl ÓƒyÇˆÏÜ˛Ó˚
¢Ç§y˛õe

l !lÓ˚#«˛ˆÏîÓ˚ ¢Ç§y˛õe

l ÓƒÓ§y!Î˚Ü˛ xl%§rôyl

l çy•yç# ˛õÓ˚yÙ¢≈

l xyÙòy!lÓ˚ §yôyÓ˚î •zˆÏhflÏ•yÓ˚

l ˛õîƒ ˆ≤ÃÓ˚ˆÏîÓ˚ xyˆÏò¢

l xyàyÙ˛õe

l C&F ~ˆÏçrê˛

l Ó®ˆÏÓ˚Ó˚ ÓˆÏÜ˛Î˚y ≤Ãy!Æ

l ¢%ÕÒ ˆÊ˛Ó˚ï˛ ≤ÃÜ˛“

l Óu˛ ˆÎyçlyÓ˚ xhs˝à≈ï˛ Ó˚Æy!lÓ˚
çlƒ í˛zÍ˛õyòl

l x!@˝ÃÙ °y•zˆÏ§™ ≤ÃÜ˛“

l Ù)°ôl# oˆÏÓƒÓ˚ Ó˚Æy!l ≤ÃÜ˛ˆÏ“Ó˚
í˛zß¨Î˚l

l Ó˚Æy!l xÌ≈ §ÇfiÌyl

l çy•yˆÏç ˛õîƒ ˆÓyV˛y•zˆÏÎ˚Ó˚ ˛õˆÏÓ˚
xÌ≈ §ÇfiÌyl

l Ó˚Æy!l ≤Ã!Ü ˛Î˚yÜ˛Ó˚î xM˛°

l ~Ü˛ˆÏ¢y ¢ï˛yÇ¢ Ó˚Æy!l
§ÇÜ ˛yhs˝ ~Ü˛Ü˛ (100%

EOU)

l Óy!îçƒ !ÓË˛yà

l Ó˚Æy!lÓ˚ í˛zß¨Î˚l ˛õ!Ó˚£Ïò

l ˛õîƒ ˛õ£Ï≈ò

l xy•zxy•z~Ê˛!ê˛ (IIFT)

l Ë˛yÓ˚ï˛#Î˚ ˆÙyí˛¸Ü˛çyï˛Ü˛Ó˚î
≤Ã!ï˛¤˛yl

l xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ ˛í˛zß¨Î˚l
˛õ!Ó˚£Ïò  (ITPO)

l Ó˚Æy!l ˛õ!Ó˚ò¢≈l ˛õ!Ó˚£Ïò

l ˛Ó˚yT˛…#Î˚ Ó!î!çƒÜ˛ §ÇfiÌy
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Ó˚Æy!lÜ˛yÓ˚# ï˛yÓ˚̨ õÓ˚ Ó˚Æy!lÓ˚ !Ó!Ë˛ß¨ xyl%¤˛y!lÜ˛ï˛yÓ˚ !ò Ï̂Ü˛ x@˝Ã§Ó˚ • Ï̂Óñ ̂ Îà%̂ Ï°y •° ̃ Ó Ï̂ò!¢Ü˛ Óy!îçƒ x!ôÜ˛ï ≈̨yÓ˚
Ü˛ySÈ ̂ Ì Ï̂Ü˛ Ó˚Æy!lÓ˚ xl%Ù!ï˛˛õe ̨õyGÎ˚y ~ÓÇ Ó˚Æy!l í z̨ß¨Î˚l ̨õ£Ï≈̂ ÏòÓ˚ §ò§ƒ˛õò @˝Ã•î G !lÓ!rôï˛ •GÎ˚yÓ˚ !Ó£ÏÎ˚!ê˛
§Ç!Ÿ’T˛ ̨õîƒ Ó˚Æy!lÓ˚ ̨õÓ˚ á!ï˛ Ï̂Î˚ ̂ òáy– Î!ò Ó˚Æy!lÜ˛yÓ˚#Ó˚ ï˛•!Ó Ï̂°Ó˚ ≤Ã Ï̂Î˚yçl •Î˚ ï˛ Ï̂Ó ̂ § çy•y Ï̂ç ̨õîƒ ̂ ÓyV˛y•z
~Ó˚ xy Ï̂à ÓƒyÇÜ˛ ̂ Ì Ï̂Ü˛ xÌ≈ ̂ ˛õ Ï̂ï˛ ̨õy Ï̂Ó˚– Ó˚Æy!lÜ˛yÓ˚# ï˛yÓ˚̨ õÓ˚ ̨õîƒ í z̨Í˛õyòl xÌÓy ̨õîƒ §Ç@˝Ã Ï̂• x@˝Ã§Ó˚ • Ï̂Ó ~ÓÇ
G•z§Ó ̨õîƒ Ó̊Æy!l ̨õ!Ó̊ò¢≈l ̨õ!Ó̊£Ïò ̂ Ì Ï̂Ü˛ ̨õÓ̊#«˛y Ü˛!Ó̊ Ï̂Î̊ ̂ l Ï̂Ól– xyÙòy!lÜ˛yÓ̊ Ï̂Ü˛Ó̊ ̨Î!ò ≤Ã̂ ÏÎ̊yçl •Î̊ñ Ó̊Æy!lÜ˛yÓ̊#
í z̨Í˛õ!_Ó˚ ¢Ç§y˛õ Ï̂eÓ˚ çlƒ ̃ Ó Ï̂ò!¢Ü˛ ò)̂ Ïï˛Ó˚ Ü˛y Ï̂SÈ ̂ ˛õÑÔSyÈ Ï̂Ól Îy Ï̂ï˛ xyÙòy!lÜ˛yÓ˚Ü˛ xyÙòy!lÜ,̨ ï˛ ̨ õîƒ !lÜ˛y Ï̂¢Ó˚
§ÙÎ˚ ̂ Ü˛yê˛y SÈy Ï̂í ¸̨Ó˚ ¢%ÕÒ òy!Ó Ü˛Ó˚̂ Ïï˛ §«˛Ù •Î˚– Ó˚Æy!lÜ˛yÓ˚# ï˛yÓ˚̨ õÓ˚ çy•y Ï̂ç fiÌyl §ÇÓ˚«˛ Ï̂îÓ˚ ÓƒÓfiÌy Ü˛Ó˚̂ ÏÓ ~ÓÇ
Îyey˛õ Ï̂Ì ̨õîƒ lT˛ • Ï̂° ï˛yÓ˚çlƒ !ÓÙyÓ˚ ÓƒÓfiÌy Ü˛Ó˚̂ ÏÓ– xhs˝/¢%ÕÒ !lÜ˛y Ï̂¢Ó˚ SÈyí ¸̨̨ õe ̨õyGÎ˚yÓ˚ ̨ õÓ˚ ̨ õîƒ §Ç!Ÿ’T˛
Ó® Ï̂Ó˚ ̂ ≤ÃÓ˚î Ü˛Ó˚y • Ï̂Óñ Ó!•/¢%ÕÒ !lÜ˛y Ï̂¢Ó˚ çlƒ–

Ó!•/¢%ÕÒ !lÜ˛y¢ ~Ü˛!ê˛ §ÙÎ˚ §y Į̈̂ õ«˛ ̨õÂô!ï˛ •GÎ˚y Ï̂ï˛ ≤ÃyÎ˚¢•z Ü˛Ù≈ã˛yÓ˚# !§~u˛~Ê˛ ~ Ï̂çrê˛ ï˛y Ï̂òÓ˚ ̂ §Óy ≤Ãòy Ï̂lÓ˚
myÓ˚y Ó!•/¢%ÕÒ §¡õÜ˛#≈Î˚ ÎyÓï˛#Î˚ l!Ì˛õe ̃ ï˛!Ó˚ Ü˛ Ï̂Ó˚ñ Îy Ï̂ï˛ ̨õ Ï̂îƒÓ˚ Ó!•/¢%ÕÒ !lÜ˛y Ï̂¢Ó˚ ÓƒÓfiÌy Ü˛Ó˚y ÎyÎ˚–

˛Ó!•/¢%ÕÒ !lÜ˛y¢ ~ÓÇ Ó® Ï̂Ó˚Ó˚ ÎyÓï˛#Î˚ ÓƒÎ˚ Ó®Ó˚ Ü˛ï,≈̨ ˛õ«˛ Ï̂Ü˛ ≤Ãòyl G Ó®Ó˚ ̂ Ü˛y¡õy!l Ï̂Ü˛ ̨õ Ï̂îƒÓ˚ Ë˛yí ¸̨y ≤Ãòyl Ü˛ Ï̂Ó˚
˛õîƒ ̨çy•y Ï̂ç ̂ ÓyV˛y•z Ü˛Ó˚y •Î˚– çy•y Ï̂çÓ˚ ly!ÓÜ˛ myÓ˚y ly!Ó Ï̂Ü˛Ó˚ Ó˚!§ò ≤Ãòyl Ü˛Ó˚y • Ï̂Ó– ~•z ly!Ó Ï̂Ü˛Ó˚ Ó˚!§ò ̨Ó®Ó˚
ˆÜ˛y¡õy!l x!Ê˛ Ï̂§ çÙy !ò Ï̂ï˛ ̨• Ï̂Ó Ë˛yí ¸̨y ≤Ãòy Ï̂lÓ˚ çlƒ–

˛õ Ï̂îƒÓ̊ Ë˛yí˛̧y @˝Ã•î Ü˛Ó̊yÓ̊ ̨õÓ̊ çy•yç# ̂ Ü˛y¡õy!l ÚÓ•l˛õeÛ ≤Ãòyl Ü˛Ó̊ Ï̂Óñ Îy çy•yç# ̂ Ü˛y¡õy!l myÓ̊y ̨õîƒ ̨õ!Ó̊Ó• Ï̂lÓ̊
~Ü˛!ê˛ ã%̨ !=˛˛õe– ̨õîƒ ̂ ≤ÃÓ˚̂ ÏîÓ˚ ̨õÓ˚ Ó˚Æy!lÜ˛yÓ˚Ü˛ ~Ü˛!ê˛ ã˛y°yl ≤Ã›ï˛ Ü˛Ó˚̂ ÏÓ ~ÓÇ ≤Ã Ï̂Î˚yçl#Î˚ ò!°° ̨õey!òñ ̂ ÎÙlñ
≤Ãï˛ƒ!Î˚ï˛ ã˛y°y Ï̂lÓ˚ Ü˛!˛õñ Ó•l˛õeñ ̂ Ùyí ¸̨Ü˛ ï˛y!°Ü˛yñ !ÓÙy˛õeñ í z̨Í˛õ!_Ó˚ ¢Ç§y˛õeñ } Ï̂îÓ˚ ≤Ãï˛ƒÎ˚l˛õeñ Óy!î!çƒÜ˛
•%!u˛ Ó˚Æy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚ ÓƒyÇ Ï̂Ü˛ çÙy !ò Ï̂Î˚ Ù)°ƒ ≤Ãòy Ï̂lÓ˚ ¢Ç§y˛õe §Ç@˝Ã• Ü˛Ó˚̂ ÏÓ– Ù))°ƒ ≤Ãòy Ï̂lÓ˚ ¢Ç§y˛õe ~Ùl ~Ü˛!ê˛
òy!°° Îy Ó˚Æy!lÜ˛yÓ˚Ü˛ Ï̂Ü˛ Ù)°ƒ @˝Ã•î §¡õ Ï̂Ü≈̨  !l!Ÿã˛ï˛ Ü˛ Ï̂Ó˚ ~ÓÇ ~Ó˚ § Ï̂Aà Ó˚Æy!l ̂ °l Ï̂òl ̨õ!Ó˚§Ùy!Æ â Ï̂ê˛–

xyÙòy!l ̨õÂô!ï˛  ( Import Procedure) :  xyÙòy!l ̨õÂô!ï˛ !Ó!Ë˛ß¨ ≤ÃÜ˛yÓ˚ xyl%¤˛y!lÜ˛ï˛yÓ˚ § Ï̂Aà !Óç!í ¸̨ï˛–
~•z ≤Ã!Ü ̨ Î˚y ¢%Ó%̊ •Î˚ Ó˚Æy!lÜ˛yÓ˚Ü˛ ≤Ã!ï˛¤˛yl §¡õ Ï̂Ü≈̨  ï˛ò Ï̂hs˝Ó˚ Ùôƒ !ò Ï̂Î˚ ~ÓÇ í z̨Í˛õy!òï˛ oÓƒ §¡õ Ï̂Ü≈̨  ÓƒÓ§y!Î˚Ü˛
xl%§rôylñ ̨õ Ï̂îƒÓ˚ Ù)°ƒ G Ó˚Æy!lÓ˚ ¢ï≈̨  G xÓfiÌy §¡õ Ï̂Ü≈̨  xl%§rôy Ï̂lÓ˚ Ùôƒ !ò Ï̂Î˚–  ~Ü˛!ê˛ Ó˚Æy!lÜ˛yÓ˚Ü˛ ≤Ã!ï˛¤˛yl
!lÓ≈yã˛l Ü˛Ó˚yÓ˚ ˛õÓ˚ñ xyÙòy!lÜ˛yÓ˚Ü˛ Ó˚Æy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚ Ü˛y Ï̂SÈ òÓ˚̨ õe ã˛y•ẑ ÏÓ Îy Ï̂Ü˛ lÙ%ly ã˛y°yl Ó°y • Ï̂Î˚ Ìy Ï̂Ü˛–
xyÙòy!lÜ˛yÓ˚Ü˛ ï˛ál xyÙòy!lÓ˚ xl%Ù!ï˛˛õe §Ç@˝Ã Ï̂•Ó˚ çlƒ x@˝Ã§Ó˚ • Ï̂Ó– Î!ò ≤Ã Ï̂Î˚yçl •Î˚ ï˛ Ï̂Ó ̃ Ó Ï̂ò!¢Ü˛ Óy!îçƒ
x!ôÜ˛ï≈̨ y åDGFTä xÌÓy xyM˛!°Ü˛ xyÙòy!l Ó̊Æy!l ̨õ£Ï≈̂ ÏòÓ̊ Ü˛yÎ≈y° Ï̂Î̊ ̂ Îyày Ï̂Îyà Ü˛Ó̊ Ï̂Ó– xyÙòy!lÜ˛yÓ̊# xyÙòy!lÈüÈ
Ó˚Æy!l ̂ Ü˛yí˛ ly¡∫y Ï̂Ó˚Ó˚ çlƒG xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– !Ó!Ë˛ß¨ ôÓ˚̂ ÏlÓ˚ xyÙòy!l l!Ì˛õ Ï̂e ~•z ̂ Ü˛yí˛ ly¡∫yÓ˚ í ẑ̨ ÏÕ‘á
Ü˛Ó˚̂ Ïï˛ •Î˚– Î!ò xyÙòy!lÓ˚ çlƒ ̃ Ó Ï̂ò!¢Ü˛ Ù%oyÓ˚ ≤Ã Ï̂Î˚yçl •Î˚ ï˛ Ï̂Ó xl%̂ ÏÙy!òï˛ ÓƒyÇ Ï̂Ü˛ ≤Ã Ï̂Î˚yçl#Î˚ ̃ Ó Ï̂ò!¢Ü˛ Ù%oy
!Ó!lÙ Ï̂Î˚Ó˚ çlƒ xy Ï̂Óòl Ü˛Ó˚̂ Ïï˛ • Ï̂Ó–
xyÙòy!lÓ˚ xl%Ù!ï˛˛õe §Ç@˝Ã Ï̂•Ó˚ ̨õÓ˚ xyÙòy!lÜ˛yÓ˚# !l!ò≈T˛ ̨õîƒ §Ó˚ÓÓ˚y Ï̂•Ó˚ çlƒ Ó˚Æy!lÜ˛yÓ˚# Ï̂Ü˛ Ê˛Ó˚Ùy¢ Óy xy Ï̂ò¢
ˆò Ï̂Ó– ã%̨ !=˛Ó˚ ¢ï≈̨ yl%§y Ï̂Ó˚ ≤Ã Ï̂Î˚yçl • Ï̂°ñ xyÙòy!lÜ˛yÓ˚Ü˛ ÓƒyÇÜ˛ ˆÌ Ï̂Ü˛ } Ï̂îÓ˚ ≤Ãï˛ƒÎ˚l˛õ Ï̂eÓ˚ !ÓÙy §Ç@˝Ã• Ü˛ Ï̂Ó˚
Ó̊Æy!lÜ˛yÓ̊Ü˛ Ï̂Ü˛ ≤Ãòyl Ü˛Ó̊ Ï̂ï˛ • Ï̂Ó– çy•yç# Ü˛ï,≈̨ ˛õ Ï̂«˛Ó̊ xy Ï̂ò¢yl%§y Ï̂Ó̊ xyÙòy!lÜ˛yÓ̊ Ï̂Ü˛Ó̊ çlƒ ̨õîƒ çy•y Ï̂ç ̂ ÓyV˛y•z
Ü˛Ó˚̂ ÏÓñ Ó˚Æy!lÜ˛yÓ˚# ~Ü˛≤ÃfiÌ ò!°°˛õe ˆ≤ÃÓ˚î Ü˛Ó˚̂ ÏÓñ ˆÎà%̂ Ï°y •°ñ Óy!î!çƒÜ˛ •%!u˛ñ Óy!îçƒ ã˛y°ylñ Ó•l˛õeñ
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!ÓÙyl˛õÌ !Ó°ñ ̂ Ùyí ¸̨Ü˛ ï˛y!°Ü˛yñ í z̨Í˛õ!_Ó˚ ¢Ç§y˛õeñ ̂ lÔ !ÓÙy˛õe •zï˛ƒy!òñ Îy Ï̂ï˛ ̨õîƒ àhs˝Óƒ Ó® Ï̂Ó˚ ≤Ã Ï̂Ó Ï̂¢Ó˚ ̨õÓ˚
xyÙòy!lÜ˛yÓ˚# ̨õ Ï̂îƒÓ˚ Ùy!°Ü˛yly òy!Ó Ü˛Ó˚̂ Ïï˛ §«˛Ù •Î˚– Ó˚Æy!lÜ˛yÓ˚# ~•z§Ó ò!°°˛õey!ò xyÙòy!lÜ˛yÓ˚#Ó˚ ÓƒyÇ Ï̂Ü˛Ó˚
Ùyôƒ Ï̂Ù ̨õyë˛y Ï̂Ó– ÓƒyÇÜ˛ ~•z ò!°° ̨õeà%̂ Ï°y xyÙòy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚ !lÜ˛ê˛ í z̨̨ õfiÌy˛õl Ü˛Ó˚̂ ÏÓ ~ÓÇ  Óy!î!çƒÜ˛ •%!u˛ Ï̂ï˛
xyÙòy!lÜ˛yÓ˚̂ ÏÜ˛Ó˚ §¡ø!ï˛Ó˚ ̨õÓ˚ ̂ §à%̂ Ï°y ï˛y Ï̂Ü˛ åxyÙòy!lÜ˛yÓ˚Ü˛ Ï̂Ü˛ä §Ó˚ÓÓ˚y• Ü˛Ó˚̂ ÏÓ–
˛õîƒ xyÙòy!lÜ˛yÓ˚Ü˛ ̂ ò Ï̂¢ ̂ ˛õÑÔSÈy Ï̂lyÓ˚ ̨õÓ˚ ̨õîƒ Ó• Ï̂lÓ˚ Ë˛yÓ˚≤ÃyÆ Óƒ!=˛ åçy•yç xÌÓy !ÓÙylä xyÙòy!lÓ˚ §yôyÓ˚î
ˆây£ÏîyÓ˚ Ùyôƒ Ï̂Ù Ó®Ó˚ xÌÓy !ÓÙyl Ó® Ï̂Ó˚Ó˚ Ë˛yÓ˚≤ÃyÆ xy!ôÜ˛yÓ˚#Ü˛ Ï̂Ü˛ çyly Ï̂Ó ˆÎ ˛õîƒ xyÙòy!lÜ˛yÓ˚Ü˛ ˆò Ï̂¢Ó˚
Ó® Ï̂Ó˚ ~ Ï̂§ ̂ ˛õÑÔ Ï̂SÈ Ï̂SÈ– xyÙòy!lÜ˛yÓ˚Ü˛ xÌÓy ï˛yÓ˚ !§~u˛~Ê˛ ~ Ï̂çrê˛ ̨ õ Ï̂îƒÓ˚ Ë˛yí ¸̨y çy•yç# ̂ Ü˛y¡õy!l Ï̂Ü˛ ≤Ãòyl
Ü˛Ó˚̂ ÏÓ åÎ!ò xyÙòy!lÜ˛yÓ˚Ü˛ xy Ï̂à ≤Ãòyl ly Ü˛ Ï̂Ó˚ Ìy Ï̂Ü˛ä ÎyÓ˚ Ùyôƒ Ï̂Ù xyÙòy!lÜ˛yÓ˚# Ó®Ó˚ ˆÌ Ï̂Ü˛ ˛õîƒÙ%=˛ Ü˛Ó˚yÓ˚
x!ôÜ˛yÓ˚ ̨õy Ï̂Ó– ~•z §ÙÎ˚ Ó® Ï̂Ó˚ ÎyÓï˛#Î˚ òyÎ˚ !Ù!ê˛ Ï̂Î˚ xyÙòy!lÜ˛yÓ˚Ü˛ Ó®Ó˚ Ü˛ï,≈̨ ˛õ Ï̂«˛Ó˚ ̂ òGÎ˚y Ó˚!§ò xyòyÎ˚ Ü˛Ó˚̂ ÏÓñ
ï˛yÓ˚̨ õÓ˚ xyÙòy!lÓ˚ ¢%ÕÒ ôyÎ≈ Ü˛Ó˚yÓ˚ çlƒ xyàyÙ˛õ Ï̂eÓ˚ Ê˛Ù≈ ˛õ)Ó˚î Ü˛Ó˚̂ ÏÓ– xyÙòy!l ¢%ÕÒ ≤Ãòyl Ü˛Ó˚yÓ˚ ˛õÓ˚ ˛õ Ï̂îƒÓ˚
Ó›àï˛ ˛õÓ˚#«˛yÓ˚ çlƒ xyàyÙ˛õe Ó®Ó˚ xôƒ«˛ Ï̂Ü˛ ≤Ãòyl Ü˛Ó˚̂ Ïï˛ • Ï̂Ó– ˛õÓ˚#«˛Ü˛ ï˛yÓ˚ ≤Ã!ï˛ Ï̂Óòl xyàyÙ˛õ Ï̂eÓ˚
Ùyôƒ Ï̂Ù !ò Ï̂Î˚ ˆò Ï̂Ó– xyÙòy!lÜ˛yÓ˚Ü˛ xÌÓy ï˛yÓ˚ ~ Ï̂çrê˛ Ó®Ó˚ Ü˛ï,≈̨ ˛õ Ï̂«˛Ó˚ !lÜ˛ê˛ xyàyÙ˛õe ≤Ãòyl Ü˛ Ï̂Ó˚ ˛õîƒ
áy°y Ï̂§Ó˚ !lŸã˛Î˚ï˛yÓ˚ xy Ï̂ò¢ ̂ ˛õ Ï̂Î˚ Ìy Ï̂Ü˛–

xl%¢#°l#

Ó•%Ù%á# í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿ (Multiple Choice Questions)

1. !l Ï̂¡̈y=˛ ≤Ã Ï̂Ó Ï̂¢Ó̊ ̨õÂô!ï˛Ó̊ Ù Ï̂ôƒ ̂ Ü˛yl‰!ê˛ Ï̂ï˛ xË˛ƒhs˝Ó̊#î ≤Ã›ï˛Ü˛yÓ̊Ü˛ Ú!Ê˛Û ~Ó̊ !Ó!lÙ Ï̂Î̊ !Ó Ï̂ò!¢ ≤Ã›ï˛Ü˛yÓ̊Ü˛ Ï̂òÓ̊
ï˛yˆÏòÓ˚ ˆÓÔ!ÂôÜ˛ §¡õ!_ ˆÎÙlñ ˆ˛õˆÏê˛rê˛ ~ÓÇ ˆê˛∆í˛ÙyÜ≈˛ ÓƒÓ•yÓ˚ Ü˛Ó˚yÓ˚ x!ôÜ˛yÓ˚ ˆòÎ˚ı

a. °y•zˆÏ§!™Ç b. ã%˛!=˛ÓÂô í˛zÍ˛õyòl

c. ˆÎÔÌ í˛zˆÏòƒyà d. õyÓ!°Ü˛ ≤Ãy•zˆÏË˛ê˛ xÇ¢#òy!Ó˚c

2. Îál ò%•z Óy ï˛ˆÏï˛y!ôÜ˛ §ÇfiÌy ~Ü˛ˆÏe lï%˛l ÓƒÓ§y ≤Ã!ï˛¤˛yl fiÌy˛õˆÏlÓ˚ çlƒ ~Ü˛!eï˛ •Î˚ñ Îy ï˛yˆÏòÓ˚ Ù)°
≤Ã!ï˛¤˛yl ˆÌˆÏÜ˛ fl∫ï˛sf G xy°yòy •Î˚– ï˛yˆÏòÓ˚ˆÏÜ˛ Ó°y •Î˚ ı

a. ã%˛!=˛ÓÂô í˛zÍ˛õyòl b. ˆÊ ˛M˛y•z!çÇ
c. ˆÎÔÌ í˛zˆÏòƒyà d. °y•zˆÏ§!™Ç

3. !l¡¨!°!áï˛à%ˆÏ°yÓ˚ ÙˆÏôƒ ˆÜ˛yl!ê˛ Ó˚Æy!l Óy!îˆÏçƒÓ˚ §%!Óôy lÎ˚–

a. xyhs˝ç≈y!ï˛Ü˛ ÓyçyˆÏÓ˚ ≤ÃˆÏÓˆÏ¢Ó˚ b. ï%̨ °lyÙ)°Ü˛Ë˛y Ï̂Ó Ü˛Ù V%Ñ̨ !Ü˛
§•ç ˛õÂô!ï˛

c. ˜ÓˆÏò!¢Ü˛ ÓyçyˆÏÓ˚ §#!Ùï˛ í˛z˛õ!fiÌ!ï˛ d. !Ó!lˆÏÎ˚yˆÏàÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y Ü˛Ù

4. !l¡¨!°!áï˛ ˛õÂô!ï˛à%ˆÏ°yÓ˚ ÙˆÏôƒ ˆÜ˛yl‰!ê˛ ˜ÓˆÏò!¢Ü˛ Ü˛yÎ≈Ü˛°yˆÏ˛õÓ˚ í˛z˛õÓ˚ §Ó≈y!ôÜ˛ !lÎ˚sfˆÏîÓ˚ xl%Ù!ï˛ ≤Ãòyl
Ü˛ˆÏÓ˚Èı
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a. °y•zˆÏ§!™Ç‡ˆÊ ˛M˛y•z!çÇ b. §¡õ)î≈ !lçfl∫  Ùy!°Ü˛ylyô#l
§•yÎ˚Ü˛ ˆÜ˛y¡õy!l

c. ã%˛!=˛ÓÂô í˛zÍ˛õyòl d. ˆÎÔÌ í˛zˆÏòƒyà

5. !l¡¨!°!áï˛à%ˆÏ°yÓ˚ ÙˆÏôƒ ˆÜ˛yl‰!ê˛ Ë˛yÓ˚ˆÏï˛Ó˚ ≤Ãôyl Ó˚Æy!lÜ,˛ï˛ oÓƒ lÎ˚È ı

a. Ü˛y˛õí˛¸ G ̂ ˛õy¢yÜ˛ ̨ õ!Ó˚FSÈò b. Ù!îÙ%=˛y G àÎ˚ly
c. ˆï˛° G ˆ˛õˆÏê˛∆y!°Î˚yÙçyï˛ ˛õîƒ d. Óy§Ùï˛# ã˛y°

6. !l¡¨!°!áï˛à%ˆÏ°yÓ˚ ÙˆÏôƒ ˆÜ˛yl‰!ê˛ Ë˛yÓ˚ˆÏï˛Ó˚ ≤Ãôyl xyÙòyl#Ü,˛ï˛ oÓƒ lÎ˚ ı

a. xyÎ˚%ˆÏÓ≈!òÜ˛ Å£Ïô b. ˆï˛° G ˆ˛õˆÏê˛∆y!°Î˚yÙçyï˛ ˛õîƒ
c. Ù%=˛y G  Ó•%Ù)°ƒ ˛õyÌÓ˚ d. Îsf˛õy!ï˛

7. Ó˚Æy!lÓ˚ xl%Ù!ï˛˛õe ˛õyGÎ˚yÓ˚ ˆ«˛ˆÏe !l¡¨!°!áï˛à%ˆÏ°yÓ˚ ÙˆÏôƒ ˆÜ˛yl‰ ò!°°˛õe!ê˛Ó˚ ≤ÃˆÏÎ˚yçl ˆl•z ı

a. xy•z•z!§ l¡∫Ó˚ b. }ˆÏîÓ˚ ≤Ãï˛ƒÎ˚l˛õe
c. !lÓrôl §• §ò§ƒ˛õˆÏòÓ˚ d. ÓƒyÇÜ˛  xƒyÜ˛yí˛zrê˛ ly¡∫yÓ˚

¢Ç§y˛õe

8. ˆÜ˛yˆÏly xyÙòy!l ˆ°lˆÏòˆÏlÓ˚ §ˆÏAà !l¡¨!°!áï˛ ò!°°˛õeà%ˆÏ°yÓ˚ ÙˆÏôƒ ˆÜ˛yl‰!ê˛Ó˚ ≤ÃˆÏÎ˚yçl ˆl•z ı

a. Ó•l˛õe b. çy•yç# !Ó°
c. ≤ÃË˛Ó Ï̂°á d. çy•yç# §)ã˛ly

9. !l¡¨!°!áï˛à%ˆÏ°yÓ˚ ÙˆÏôƒ ˆÜ˛yl‰!ê˛ ¢%ÕÒ Ù%!=˛ ≤ÃÜ˛ˆÏ“Ó˚ xô#ˆÏl lÎ˚ ı

a. í˛zÍ˛õyòl ¢%ÕÒ ˆÊ˛Ó˚ï˛ ˛õyGÎ˚y b. xyÓàyÓ˚# ¢%ÕÒ ˆÊ˛Ó˚ï˛ ˛õyGÎ˚y
c. Ó˚Æy!l ¢%ÕÒ ˆÊ˛Ó˚ï˛ ˛õyGÎ˚y d. ˛õîƒ ˆÓyV˛y•z ~Ó˚ áÓ˚ã˛ ˆÊ˛Ó˚ï˛

˛õyGÎ˚y

10. !l¡¨!°!áï˛à%ˆÏ°yÓ˚ ÙˆÏôƒ ˆÜ˛yl‰!ê˛ ˛Ó˚Æy!lÓ˚ ò!°°˛õˆÏeÓ˚ xÇ¢ lÎ˚ ı

a. Óy!î!çƒÜ˛ ã˛y°yl b. ≤ÃË˛Ó Ï̂°á
c. xyàyÙ˛õe d. ly!ÓˆÏÜ˛Ó˚ Ó˚!§ò

11.  Ùy°Óy•# çy•yˆÏç ˛õîƒ ˆÓyV˛y•z Ü˛Ó˚yÓ˚ ˛õÓ˚ çy•yˆÏçÓ˚ Ü˛Ùy!u˛Ç x!Ê˛§yÓ˚ Ü˛ï,≈˛Ü˛ ≤Ãò_ Ó˚!§òˆÏÜ˛ Ó°y •Î˚ ı

a. çy•yç# Ó˚!§ò b. ly!ÓˆÏÜ˛Ó˚ Ó˚!§ò
c. Ùy° ˆÓyV˛y•z ~Ó˚ Ó˚!§ò d. çy•yç Ë˛yí˛¸yÓ˚ Ó˚!§ò

12. !l¡¨!°!áï˛à%ˆÏ°yÓ˚ ÙˆÏôƒ ˆÜ˛yl‰ ò!°°˛õe!ê˛ Ó˚Æy!lÜ˛yÓ˚Ü˛ myÓ˚y çy•yˆÏç ˛õîƒ ˆ≤ÃÓ˚î §¡õ!Ü≈˛ï˛ ˛õ%ˆÏÓ˚y !ÓÓÓ˚î
ÌyˆÏÜ˛ ˆÎÙlñ ˛õîƒ ˆ≤ÃÓ˚ˆÏÜ˛Ó˚ lyÙñ ˛õƒyˆÏÜ˛ˆÏê˛Ó˚ §Çáƒyñ çy•yç# !Ó°ñ Ó®ˆÏÓ˚Ó˚ àhs˝ÓƒfiÌ°ñ çy•yˆÏçÓ˚ lyÙ
•zï˛ƒy!ò ı

a. çy•yç# !Ó° b. ˆÙyí˛¸ˆÏÜ˛Ó˚ §)!ã˛
c. ly!ÓˆÏÜ˛Ó˚ Ó˚!§ò d. Óy!î!çƒÜ˛ •%!u˛
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13. Ó˚Æy!lÜ˛yÓ˚Ü˛ myÓ˚y !°!áï˛ !ÓˆÏ°Ó˚ í˛z˛õÓ˚ !Ë˛!_ Ü˛ˆÏÓ˚ñ ÓƒyÇˆÏÜ˛Ó˚ àƒyÓ˚y!rê˛ ˆòGÎ˚y §¡ø!ï˛ á§í˛¸yÓ˚ ò!°°˛õe!ê˛
•° ı
a. ÓrôÜ˛#˛õe b. }ˆÏîÓ˚ ≤Ãï˛ƒÎ˚l˛õe
c. Ó•l˛õe d. Óy!î!çƒÜ˛ •%!u˛

14. !ê˛xyÓ˚xy•z!˛õñ í˛!Óœí˛z!ê˛G ã%˛!=˛Ó˚ ÙˆÏôƒ ~Ü˛!ê˛ Îy !l¡¨!°!áï˛ ˆÜ˛yl‰!ê˛Ó˚ §ˆÏAà §¡õÜ≈˛Î%=˛ ı

a. Ü,˛!£Ï ÓƒÓ§y b. õ!Ó˚̂ Ï§Óy ÓƒÓ§y
c. ÓƒÓ§y §¡õ!Ü≈˛ï˛ !Ó!lˆÏÎ˚yˆÏàÓ˚ d. í˛z˛õˆÏÓ˚Ó˚ ̂ Ü˛yl!ê˛•z lÎ˚–

˛õ!Ó˚Ùy˛õ

§Ç!«˛Æ í˛z_Ó˚ôÙ#≈ ≤ÃŸ¿ (Short Answer Questions)

1. ˛xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ G xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§yÓ˚ ÙˆÏôƒ ˛õyÌ≈Ü˛ƒ !lî≈Î˚ Ü˛ˆÏÓ˚y –

2. ˛xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§yÓ˚ ˆÎ ˆÜ˛yˆÏly !ï˛l!ê˛ §%!Óôy Óî≈ly Ü˛ˆÏÓ˚y–

3. ˛!Ó!Ë˛ß¨ ˆòˆÏ¢Ó˚ ÙˆÏôƒ xhs˝!l≈!•ï˛ Óy!îˆÏçƒÓ˚ ≤Ãôyl Ü˛yÓ˚îà%ˆÏ°y !Ü˛ !Ü˛⁄

4. !ÓŸªÓƒy˛õ# ÓƒÓ§y §¡±§yÓ˚ˆÏîÓ˚ çlƒ °y•zˆÏ§!™ÇˆÏÜ˛ ~Ü˛!ê˛ §•ç í˛z˛õyÎ˚ Ó°y •Î˚ ˆÜ˛l⁄

5. ˛ã%˛!=˛ÓÂô í˛zÍ˛õyòl ~ÓÇ !ÓˆÏòˆÏ¢ fiÌy!˛õï˛ !lçfl∫ Ùy!°Ü˛ylyô#l §•yÎ˚Ü˛ í˛zÍ˛õyòˆÏlÓ˚ ÙˆÏôƒ ˛õyÌ≈Ü˛ƒ !lî≈Î˚
Ü˛ Ï̂Ó˚y–

6. ˛Ó˚Æy!lÓ˚ xl%Ù!ï˛˛õe ˛õyGÎ˚yÓ˚ §ˆÏAà Î%=˛ xyl%¤˛y!lÜ˛ï˛yà%ˆÏ°y xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–

7. ˛Ó˚Æy!l í˛zß¨Î˚l ˛õ£Ï≈ò ~Ó˚ §ˆÏAà !lÓ!rôï˛ •GÎ˚yÓ˚ ≤ÃˆÏÎ˚yçl ˆÜ˛l⁄

8. ˛ˆÜ˛l ~Ü˛!ê˛ Ó˚Æy!lÜ˛yÓ˚Ü˛ ≤Ã!ï˛¤˛yˆÏlÓ˚ ≤ÃyÜ‰˛ ã˛y°yl xl%§rôyˆÏlÓ˚ ≤ÃˆÏÎ˚yçl⁄

9. ˛Ó•l˛õe !Ü˛⁄ xyàyÙ˛õe ~Ó˚ §ˆÏAà ï˛yÓ˚ ˛õyÌ≈Ü˛ƒ !Ü˛⁄

10. ˛ly!ÓˆÏÜ˛Ó˚ Ó˚!§ò åMat’s receiptä ~Ó˚ xÌ≈ Óƒyáƒy Ü˛ˆÏÓ˚y–

11. ˛}ˆÏîÓ˚ ≤Ãï˛ƒÎ˚l˛õe !Ü˛⁄ ˆÜ˛l Ó˚Æy!lÜ˛yÓ˚ˆÏÜ˛Ó˚ ~•z ò!°°!ê˛Ó˚ ≤ÃˆÏÎ˚yçl •Î˚⁄

12. ˛Ó˚Æy!l §Ç!Ÿ’T˛ xÌ≈ ≤Ãy!ÆÓ˚ §%Ó˚«˛yÓ˚ §ˆÏAà ç!í˛¸ï˛ ˛õÂô!ï˛à%ˆÏ°y Óî≈ly Ü˛ˆÏÓ˚y–

Ó˚ã˛lyôÙ#≈ ≤ÃŸ¿ (Long Answer Questions)

1. ÚÚxyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§yñ xyhs˝ç≈y!ï˛Ü˛ Óy!îçƒ xˆÏ˛õ«˛y xˆÏlÜ˛ Óƒy˛õÜ˛ÛÛÈüüüÈ Óƒyáƒy Ü˛ˆÏÓ˚y–

2. xyhs˝ç≈y!ï˛Ü˛ ÓƒÓ§yˆÏï˛ ≤ÃˆÏÓˆÏ¢Ó˚ ÙyôƒˆÏÙ ≤Ã!ï˛¤˛ylà%ˆÏ°y !Ü˛ ôÓ˚ˆÏlÓ˚ §%!Óôy ˆË˛yà Ü˛ˆÏÓ˚⁄

3. !Ó Ï̂ò Ï̂¢ !lçfl∫ Ùy!°Ü˛ylyô#l §•yÎ˚Ü˛ ̂ Ü˛y¡õy!l fiÌy˛õl x Į̈̂ õ«˛yñ xyhs˝ç≈y!ï˛Ü˛ Óyçy Ï̂Ó˚ Ó˚Æy!lÜ˛yÓ˚Ü˛ !•§y Ï̂Ó
≤ÃˆÏÓ¢ Ü˛Ó˚y !Ü˛Ë˛yˆÏÓ ~Ü˛!ê˛ Ë˛y° í˛z˛õyÎ˚⁄

4. ˆÓ˚áy ày Ï̂Ù≈rê˛§ñ x Ï̂fiê ∆̨!°Î˚yÎ˚ xÓ!fiÌï˛ §%ƒ•zÊ˛ê‰̨  •zÙ Į̈̂ õyê≈̨  !°!Ù Ï̂ê˛í˛ ~Ó˚ Ü˛ySÈ ̂ Ì Ï̂Ü˛ 2000 !ê  ̨õ%Ó%̊̂ Ï£ÏÓ˚ ê ∆̨yí z̨çyÓ˚
˜ï˛!Ó˚ Ü˛Ó˚yÓ˚ xí≈̨ yÓ˚ ̂ ˛õ Ï̂Î˚̂ ÏSÈ– Ó˚Æy!lÓ˚ xí≈̨ yÓ˚ Ü˛yÎ≈Ü˛Ó˚ Ü˛Ó˚yÓ˚ çlƒ ̂ Ó˚áy ày Ï̂Ù≈rê˛§ Ï̂Ü˛ !Ü˛ !Ü˛ ̨õÂô!ï˛ xÓ°¡∫l
Ü˛Ó˚ˆÏï˛ •ˆÏÓñ Óƒyáƒy Ü˛ˆÏÓ˚y–
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1. United States 24.3

2. China 14.8

3. Japan 5.9

4. Germany 4.5

5. United Kingdom 3.9

6. France 3.3

7. India 2.8

8. Italy 2.5

9. Brazil 2.4

10. Canada 2.1

Source: World Bank, 2017

Table 1

S.No. Country
% share

in global

trade

5. ˆï˛yÙyÓ˚ ≤Ã!ï˛¤˛yl Ü˛ylyí˛y ̂ Ì Ï̂Ü˛ ÓÎ˚l §ÇÜ ̨ yhs˝ Îsf̨ õy!ï˛ xyÙòy!l Ü˛Ó˚yÓ˚ ̨õ!Ó˚Ü˛“ly Ü˛Ó˚̂ ÏSÈ– xyÙòy!l §¡õ!Ü≈̨ ï˛
˛õÂô!ï˛à%ˆÏ°y Óî≈ly Ü˛ˆÏÓ˚y–

6. ˆòˆÏ¢Ó˚ ˜ÓˆÏò!¢Ü˛ Óy!îˆÏçƒÓ˚ í˛zß¨!ï˛Ó˚ çlƒ §Ó˚Ü˛yÓ˚ Ü˛ï,≈˛Ü˛ ≤Ã!ï˛!¤˛ï˛ !Ó!Ë˛ß¨ §Çàë˛lˆÏÜ˛ !ã˛!•´ï˛ Ü˛ˆÏÓ˚y–

7. xy•z~Ù~Ê˛ !Ü˛⁄  ~Ó˚ !Ó!Ë˛ß¨ í˛zˆÏj¢ƒ G Ü˛yÎ≈yÓ!° xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–

8. í˛!Óœí˛z!ê˛G  ~Ó˚  ˜Ó!¢T˛ƒñ àë˛lñ í˛zˆÏj¢ƒ ~ÓÇ Ü˛yÎ≈yÓ!°Ó˚ í˛z˛õÓ˚ ~Ü˛!ê˛ !ÓhflÏy!Ó˚ï˛ !ÓÓÓ˚î ˆ°ˆÏáy–

≤ÃÜ˛“‡Ü˛yçÈüüüÈ !ÓŸª Óy!îˆÏçƒ Ë˛yÓ˚ï˛ (Project/Assignment — India In the World Trade)

≤Ãò_ ï˛Ìƒ!ê˛ Îb §•Ü˛yˆÏÓ˚ ˛õí˛¸– ~!ê˛ !ÓŸªÓy!îˆÏçƒ Ë˛yÓ˚ˆÏï˛Ó˚ xÓòyˆÏlÓ˚ §ˆÏAà §¡õ!Ü≈˛ï˛– Ë˛yÓ˚ï˛ §Ó˚Ü˛yˆÏÓ˚Ó˚ §y¡±!ï˛Ü˛
í˛zˆÏòƒyàà%ˆÏ°y ̂ ÎÙlñ ÚˆÙÜ˛ •zl •z!u˛Î˚yÛñ Ú!í˛!çê˛y° •z!u˛Î˚yÛñ Ú!flÒ° •z!u˛Î˚yÛ ~ÓÇ !ÓˆÏò!¢ Óy!îçƒ l#!ï˛Ó˚  FTP  2015-20ñ
Ó˚Æy!lñ xyÙòy!l G Óy!îˆÏçƒÓ˚ Ë˛yÓ˚§yˆÏÙƒÓ˚ ˛õ!Ó˚ˆÏ≤Ã!«˛ˆÏï˛ Ë˛yÓ˚ï˛#Î˚ xÌ≈l#!ï˛ˆÏï˛ ≤ÃË˛yÓ ˆÊ˛ˆÏ°–

1. ˆê˛!Ó° 1 !ÓˆÏŸªÓ˚ Ó,•_Ù xÌ≈l#!ï˛ˆÏï˛ Ë˛yÓ˚ˆÏï˛Ó˚ xÓfiÌyl ˆòáyÎ˚–
2005-2017 §y° ̨õÎ≈hs˝ xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ ̃ Ó!ŸªÜ˛ ò,ˆÏ¢ƒÓ˚ ̂ «˛ˆÏe Ë˛yÓ˚ˆÏï˛Ó˚ xÓfiÌyl §¡õˆÏÜ≈˛
~Ü˛!ê˛ ôyÓ˚yÓy!•Ü˛ ≤Ã!ï˛ˆÏÓòl ≤Ã›ï˛ Ü˛ˆÏÓ˚y–

2. ˆê˛!Ó°!ê˛ !ÓŸª Óy!îˆÏçƒ Ë˛yÓ˚ˆÏï˛Ó˚ ≤Ãôyl Óy!î!çƒÜ˛ xÇ¢#òyÓ˚ˆÏòÓ˚ ï˛Ìƒ í˛z˛õfiÌy˛õl Ü˛ˆÏÓ˚–

ÓƒÓ§y G Óy!îçƒ Ü˛yÎ≈Ü ˛Ù !Ü˛Ë˛yˆÏÓ ˆò¢à%ˆÏ°yÓ˚ ÙˆÏôƒ ¢y!hs˝ G ˙ˆÏÜ˛ƒÓ˚ í˛zß¨Î˚ˆÏl §•yÎ˚ï˛y Ü˛ˆÏÓ˚ ï˛y
xy Ï̂°yã˛ly Ü˛ Ï̂Ó˚y–

3. 2006-2007 ˆÌˆÏÜ˛ ˛2016-2017  õÎ≈hs˝ ˆê˛!Ó° 3 ~ Ó!î≈ï˛ xyÙòy!l G Ó˚Æy!lÓ˚ xÓfiÌyl ˆÓ˚áy!ã˛e Óy ÓyÓ˚
@˝ÃyÊ˛  (Line Graph or Bar Graph) ~Ó˚ ÙyôƒˆÏÙ Óî≈ly Ü˛ˆÏÓ˚y–
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 India’s trading partners with total trade (2014-15)               (figures in US $)

S.No. Country Exports Imports      Total Trade    Trade Balance

 1. China   9.01 61.71 70.72  (52.70)

 2. United States 40.34 62.12 62.12  (18.55)

 3. UAE 30.29 49.74 49.74  (10.84)

 4. Saudi Arabia   6.39 20.32 26.72  (13.93)

 5. Germany     .98 12,09 20.33    (5.25)

 6. South Korea   3.52 13.05 18.13    (8.93)

 7. Malaysia   3.71   9.08 16.93    (5.30)

 8. Singapore   7.72   7.31 16.93    (2.68)

 9. Nigeria   2.22   9.95 16.36  (11.00)

10. Belgium   5.03   8.26 16.33    (5.29)

11. Qatar     .90   9.02 15.66  (13.55)

12. Japan   4.66   9.85 15.52    (4.75)

13. United Kingdom   8.83   5.19 14.34    (4.30)

Selected countries only.

Year Merchandise

Export Import Trade Balance

2006-2007 571779 840506 (268727)

2007-2008 655864 1012312 (356448)

2008-2009 840755 1374438 (533680)

2009-2010 845534 1363736 (518202)

2010-2011 1136954 1683487 (546503)

2011-2012 1465959 2345463 (879504)

2012-2013 1634318 2669162 (1034844)

2013-2014 1905011 2715434 (810423)

2014-2015 1896348 2737087 (840738)

2015-2016(P) 1716378 2490298 (773920)

2016-2017 (P) till October 1039797 1396352 (356554)

Annual report, 2016-17, Ministry of Commerce

Table 2

Table 3
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5. ˆê˛!Ó° 5 !lÓ≈y!ã˛ï˛ ≤Ãôyl ̨õîƒ í z̨̨ õ°kô Ü˛ Ï̂Ó˚ñ Îy Ë˛yÓ˚ï˛ !ÓŸªÓƒy˛õ# ̂ Ü˛ly Ï̂Óã˛y Ü˛ Ï̂Ó˚– ≤Ãò_ ï˛Ìƒ ̂ Ì Ï̂Ü˛ ̂ ï˛yÙÓ˚y
˛õSÈˆÏ®Ó˚ ˆÎ ˆÜ˛yˆÏly ˛õÑyã˛!ê˛ ˛õˆÏîƒÓ˚ ˛õy•zÈüÈã˛yê≈˛ åpie-chartä ≤Ã›ï˛ Ü˛ˆÏÓ˚y– ï%˛!Ù Óy!îçƒ Ùsfîy°ˆÏÎ˚Ó˚ Óy!£Ï≈Ü˛
≤ÃˆÏÓòl 2016-2017 ~Ó˚ ÙyôƒˆÏÙG ̃ ï˛!Ó˚ Ü˛Ó˚ˆÏï˛ ̨õyˆÏÓ˚y ~ÓÇ ̂ ê˛!Ó° ~ ≤Ãò_ ̨õîƒ SÈyí˛¸yG xlƒ ̨õîƒ !lÓ≈yã˛l
Ü˛Ó˚ˆÏï˛ ˛õyˆÏÓ˚y–

4. åxyÙòy!l G Ó˚Æy!lÓ˚ ≤ÃÓ,!ÂôÓ˚ •yÓ˚ä Growth rate in Exports and Imports

S. Commodity    Year     Export % Share     Import        % Share

No.     (US $) (US $)

Plantation

Agriculture

and Allied

Products

Ores and

Minerals

1503

1563

895

30147

24522

13420

2410

2015

1412

.58

8.64

.91

1034

895

524

19004

20673

12189

26918

20684

12941

0.25

5.84

5.08

1.

2.

3.

Table 4

Table 5

2014-2015

2015-2016

2016-2017 (P) (April-

October, 2017)

2014-2015

2015-2016

2016-2017 (P)

(April-October, 2017)

2014-2015

2015-2016

2016-2017 (P)

(April-October, 2017)

Year

Export Growth % Import Growth %

2006-2007 25.28 27.27

2007-2008 14.71 20.44

2008-2009 28.19 35.77

2009-2010 0.57 (0.78)

2010-2011 34.47 23.45

2011-2012 28.94 39.32

2012-2013 11.48 13.8

2013-2014 16.58 1.73

2014-2015 (0.45) 0.8

2015-2016(P) (6.49) (9.02)

2016-2017 (P) till October 4.17 (6.99)

Annual report, 2016-17, Ministry of Commerce
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Leather and

Leather

Manufactures

Gems and

Jewellery

Chemicals and

Related

Products

Plastic and

Rubber

Electronic

Items

Textile and

Allied

Products

Petroleum

Crude and

Products

2014-2015

2015-2016

2016-2017 (P)

(April-October,

2017)

2014-2015

2015-2016

2016-2017 (P)

(April-October,

2017)

2014-2015

2015-2016

2016-2017 (P)

(April-October,

2017)

2014-2015

2015-2016

2016-2017 (P)

(April-October,

2017)

2014-2015

2015-2016

2016-2017 (P)

(April-October,

2017)

2014-2015

2015-2016

2016-2017 (P)

(April-October,

2017)

2014-2015

2015-2016

2016-2017

(P)(April-October,

2017)

2.03

17.02

2.06

2.32

2.10

12.61

11.32

1093

1031

606

62351

56509

33845

31731

32169

18740

6615

6416

3682

6009

5690

3270

37141

35953

19594

56794

30583

19597

6195

5554

3158

41266

39283

26458

31731

32169

18740.56

6615

6416

3683

6009

5690

3270

37141

35953

19593

56794

30583

19597

4.

5.

6.

7.

8.

9.

10.

 II ≤ÃÌÙ xôƒy Ï̂Î˚Ó˚ ≤ÃÌÙ Ë˛yà!ê˛ Ù Ï̂l Ü˛ Ï̂Ó˚y– ̂ ◊!îÜ˛ Ï̂«˛ ≤Ãyã˛#lÜ˛y Ï̂°Ó˚ Ó˚Æy!l G xyÙòy!l Óy!î Ï̂çƒÓ˚ xÓfiÌy Ï̂lÓ˚
§ˆÏAà xyçˆÏÜ˛Ó˚ ˛õ!Ó˚!fiÌ!ï˛ˆÏï˛ xyhs˝ç≈y!ï˛Ü˛ Óy!îˆÏçƒÓ˚ xÓfiÌyˆÏlÓ˚ ï%˛°ly Ü˛ˆÏÓ˚y–

III Ë˛yÓ˚ˆÏï˛Ó˚ xË˛ƒhs˝Ó˚#î G ˜ÓˆÏò!¢Ü˛ Óy!îˆÏçƒÓ˚ í˛zß¨Î˚ˆÏlÓ˚ çlƒ Ë˛yÓ˚ï˛ §Ó˚Ü˛yˆÏÓ˚Ó˚ ÚÚˆÙÜ˛ •zl •z!u˛Î˚yÛÛ ≤ÃÜ˛ˆÏ“Ó˚
§%!Óôy !lˆÏÎ˚ xyˆÏ°yã˛ly Ü˛ˆÏÓ˚y–

0.28

12.80

12.06

2.37

2.10

12.61

11.32
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Form language   English Hindi

Refer the instruction kit for filing the form.

1.* Application for :

Incorporating a new company (Part A, B, C)

Changing the name of an existing company (Part B, C, D)

Part A: Reservation of name for incorporation of a new company

2. Details of applicant (In case the applicant has been allotted DIN, then it is mandatory to

enter such DIN)

(a) Director identification number (DIN) or Income tax  Pre-fill

permanent account number (PAN) or passport number        Verify Details

(b) *First Name

 Middle Name

*Surname

(c) *Occupation Type  Self-employed  Professional  Homemaker  Student

 Serviceman

(d) Address             *LINE I

            LINE II

(e) *City

(f) *State/Union Territory

(g) *Pin Code

(h) ISO Country code

(i) Country

(j) e-mail ID

(k) Phone (with STD/ISD code)  — 

(l) Mobile (with country code)  — 

(m) Fax  — 

3. (a) *Type of company

  Section 8 company   Part I company (Chapter XXI)   Producer company

  New company (others)

(d) *State the sub-category of proposed company

  Public   Private   Private (One Person Company)

(b) *State class of the proposed company

(c) *State the category of proposed company

4. *Name of the State/Union territory in which the proposed company is to be registered

FORM NO. INC-1
(Pursuant to section 4(4) of the Companies Act,

2013 and pursuant to rule 8 & 9 of

the Companies

(Incorporation) Rules, 2014)

Application for

reservation of Name
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5. *Name of the office of the Registrar of Companies in which the proposed company is to be

registered

6. Details of promoter(s) (In case the promoter(s) has been allotted DIN, then it is mandatory to

enter such DIN)

* Enter the number of promoter(s) 

*Category

DIN or Income-tax PAN or passport number or corporate

identification number (CIN) or foreign company registration    Pre-fill

Number (FCRN) or any other registration number

*Name

7. *Objects of the proposed Company to be included in its MoA

8. *Particulars of proposed director(s)

(Specify information of one director in case the proposed company is One Person Company or

of two directors in case the proposed company is a private company (other than producer

company) or of three directors in case the proposed company is a public company or of five

directors in case the proposed company is a producer company)

*Director Identification Number (DIN)  Pre-fill

Name

Father’s Name

Nationality  Date of birth (DD/MM/YY)

Income tax permanent account number (PAN)

Passport number Voter identity card number

Aadhaar number   

Present residential address

9 *Whether the Promoters are carrying on any Partnership firm, sole proprietary or unregistered

entity in the name as applied for

  Yes   No

(If yes, attach NOC from all owners/partners of such entity for use of such name)

Part B. Particulars about the proposed name(s)

10. *Number of proposed names for the company

(Please give maximum six names in order of preference)
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 I. Proposed name

Significance of key or coined word in the

proposed name

State the name of the vernacular

language(s) if used in the proposed name

11. *Whether the proposed name is in resemblance with any class of Trade Marks

Rules, 2002

  Yes   No

If yes, Please specify the Class(s) of trade mark  

12. *Whether the proposed name(s) is/are based on a registered trade mark or is
subject matter  of an application pending for registration under the Trade Marks Act.

  Yes   No

If yes, furnish particulars of trade mark or application and the approval of the applicant or

owner of the trademark

13. In case the name is similar to any existing company or to the foreign holding company,

specify name of such company and also attach copy of the No Objection Certificate by way of

board resolution (Duly attested by a director of that company)

(a) Whether the name is similar to holding Company

  Existing Company   Foreign holding company

(b) In case of existing Company, provide CIN Pre-fill

(c) Name of the Company

14. (a) Whether the proposed name includes the words such as Insurance, Bank, Stock exchange,

Venture Capital, Asset Management, Nidhi, or Mutual Fund etc.   Yes   No

If Yes, whether the in-principle approval is received from 

specify other     Yes   No

(If yes, attach the approval or if No, attach the approval at the time of filing the incorporation form

(b) *Whether the proposed name including the phrase ‘Electoral trust’   Yes   No

[If Yes, attach the affidavit as per rule 8(2)(b)(vi)]

Part C. Names requiring Central Government approval

15. *State whether the proposed name(s) contain such word or expression for which the previous

approval of Central Government is required   Yes   No

(If Yes, this form shall be treated as an application to the Central Govt., for such approval

and shall be dealt with accordingly)

Part D. Reservation of name for change of Name by an Existing Company

16. (a) *CIN of Company   Pre-fill

(b) Global Location Number (GLN) of Company

17. (a) Name of Company  

(b) Address of the registered office of the Company

(c) Email ID of the Company

18. (a) * State whether the change of name is due to direction received from the Central

Government.

  Yes   No

(If yes, please attach a copy of such directions)
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(b) * Whether the proposed name is in accordance with the rule 8(8) and specific direction

of the Tribunal is attached.

  Yes   No

[If ‘Yes’ selected,attach order of tribunal as required in Rule 8(8)]

19. (a) Whether the change in name requires change in object of the company

  Yes   No

(b) Reasons for change in name (in case of yes above, mention proposed object of the company)

Attachments

(12) Optional attachment, if any. Attach List of attachments

Remove attachment

Declaration

o*I have gone through the provisions of The Companies Act, 2013, the rules thereunder and prescribed guidelines

framed thereunder in respect of reservation of name, understood the meaning thereof and the proposed name(s)

is/are in conformity thereof.

o *I have used the search facilities available on the portal of the Ministry of Corporate Affairs (MCA) for

checking the resemblance of the proposed name(s) with the companies and Limited Liability partnerships

(LLPs) respectively already registered or the names already approved. I have also used the search facility for

checking the resemblances of the proposed name(s) with registered trademarks and trade mark subject of an

application under The Trade Marks Act, 1999 and other relevant search for checking the resemblance of the

proposed name(s) to satisfy myself with the compliance of the provisions of the Act for resemblance of name

and Rules thereof.

o *The proposed name(s) is/are not in violation of the provisions of Emblems and Names (Prevention of

Improper Use) Act, 1950 as amended from time to time.

o *The proposed name is not offensive to any section of people, e.g., proposed name does not contain profanity

or words or phrases that are generally considered a slur against an ethnic group, religion, gender or heredity.

o *The proposed name(s) is not such that its use by the company will constitute an offence under any law for the

time being in force.

o *To the best of my knowledge and belief, the information given in this application and its attachments thereto is

correct and complete, and nothing relevant to this form has been suppressed.

o *I undertake to be fully responsible for the consequences in case the name is subsequently found to be in

contravention of the provisions of section 4(2) and section 4(4) of the Companies Act, 2013 and rules thereto

and I have also gone through and understood the provisions of section 4(5) (ii) (a) and (b) of the Companies Act,

2013 and rules thereunder and fully declare myself responsible for the consequences thereof.

To be digitally signed by

*Designation

*DIN or Income-tax PAN or passport number of the applicant or Director  

identification number of the director; or PAN of the manager or CEO or CFO; or Membership number of the

Company Secretary

Note: Attention is drawn to the provisions of Section 7(5) and 7(6) which, inter-alia, provides that

furnishing of any false or incorrect particulars of any information or suppression of any material

information shall attract punishment for fraud under Section 447. Attention is also drawn to provisions

of Section 448 and 449 which provide for punishment for false statement and punishment for false

evidence respectively.

Modify Check Form Prescrutiny Submit



NOTES



NOTES


