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Constitution of India

Part IV A (Article 51 A)

Fundamental Duties

It shall be the duty of every citizen of India —

(a)
(b)

(c)
(d)

(e)

(H
(2

(h)
)
)

*(k)

Note:

to abide by the Constitution and respect its ideals and institutions, the
National Flag and the National Anthem;

to cherish and follow the noble ideals which inspired our national struggle
for freedom;

to uphold and protect the sovereignty, unity and integrity of India;

to defend the country and render national service when called upon to
do so;

to promote harmony and the spirit of common brotherhood amongst all
the people of India transcending religious, linguistic and regional or
sectional diversities; to renounce practices derogatory to the dignity of
women;

to value and preserve the rich heritage of our composite culture;

to protect and improve the natural environment including forests, lakes,
rivers, wildlife and to have compassion for living creatures;

to develop the scientific temper, humanism and the spirit of inquiry and
reform;

to safeguard public property and to abjure violence;

to strive towards excellence in all spheres of individual and collective
activity so that the nation constantly rises to higher levels of endeavour
and achievement;

who is a parent or guardian, to provide opportunities for education to
his child or, as the case may be, ward between the age of six and
fourteen years.

The Article 51A containing Fundamental Duties was inserted by the Constitution
(42nd Amendment) Act, 1976 (with effect from 3 January 1977).

*(k) was inserted by the Constitution (86th Amendment) Act, 2002 (with effect from
1 April 2010).
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CONSTITUTION OF INDIA

Part III (Articles 12 — 35)
(Subject to certain conditions, some exceptions
and reasonable restrictions)

guarantees these

Fundamental Rights

Right to Equality

before law and equal protection of laws;

irrespective of religion, race, caste, sex or place of birth;
of opportunity in public employment;

by abolition of untouchability and titles.

Right to Freedom

of expression, assembly, association, movement, residence and profession;

of certain protections in respect of conviction for offences;

of protection of life and personal liberty;

of free and compulsory education for children between the age of six and fourteen years;
of protection against arrest and detention in certain cases.

Right against Exploitation

for prohibition of traffic in human beings and forced labour;
for prohibition of employment of children in hazardous jobs.

Right to Freedom of Religion

freedom of conscience and free profession, practice and propagation of religion;
freedom to manage religious affairs;

freedom as to payment of taxes for promotion of any particular religion;
freedom as to attendance at religious instruction or religious worship in educational
institutions wholly maintained by the State.

Cultural and Educational Rights

for protection of interests of minorities to conserve their language, script and culture;
for minorities to establish and administer educational institutions of their choice.

Right to Constitutional Remedies

by issuance of directions or orders or writs by the Supreme Court and High
Courts for enforcement of these Fundamental Rights.
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A1 6 NS SO 2RI TS FH=A(F To{o1fx TS AR ;
N G3R ANTETET R IR TR Sl JAITS AR,
DRI LI G SR =] TS A
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T, THATS, @I G3R 2! Biaem i (@ifea A2oAs) et | 29w (1 28TF o) ol
I SRS 2ol I AfTs 2 fiifers 2@ | 74w widt st «Fria e sifeeseim
22l R 5 Iz iR -1 & =1 (1R O S SR 20 it (41 437
fTen | oA Sitm 2Tea R (T3 ©IMa B AR T GinCe bigre | g oita
AR (@I NS i fawt =1t | &) 7931 @ IS RO S #iarsr frtete @, oidt
ACE G0 TSR SR BRI @R 0o #IITH | @It G2 2B T~ 203 o7,
“ZJ1, A I S @ e ToATee 21 T |7 R TGN SN I, RANTS S Golgey
QoI e < (g Wz I fof OIRs! s a1 (@ SR T @t @i e e
T 2R I | TS o7 Siie I @ AbIEs M oiites SR S
o6 ohea T ¥R PO FIFA ST TATRITE TAMGTS AR FATE ©f Sl AT |
ferRTeR TET1 (F, (1 20201 SIRTeR P 6 TR0 ATO0R | TS OFf Moy ftas i 79 2
G | TZCRIF 517 722N RIS el GTeT 4TS 9l | BIF HZ NI SRS ST ABIHICeT
I TR P17 FAT® T© O T2 (T 2e | PRAI T fefe Fong
I TS AT 2 (9 (372 FC SRS S5 A1 SIS SATRITHE Fof O’ 43 Fofaroy
T IS e SR 2 I PR T 3R SITH Bl SIS ST A SRR 1S (7 FACS
TR ? FIFAIER K, 210 @ i) o1 I AT TR Sl Sy O oI R
iferey Rreitar s At (ol == o fofe |

1.1 S (Introduction) :

AT T, (1 L AR | () Of i
Aeln o [Rfer @t 4w ¢ ARCRE
ATAGH | AR G2 BifRwl GIOITS wiely Al 2IReRE
TR ARG (g F71F Seoiive @ Rl
I QA0 | PIN 2o Y AT G0 32
e FAIF T ITCE AP SR
T el AT 7o) Sl @ i 93z
ARPRIF TR A ST | &I PR
FIFAICR (AR o1 STy 251 SR Sl 24l
3R (TR BIfRW SRR T o Tofieia =41 |

S GG o (P 202 DA | e
S TS ST S ARG 2 IeT-
T, IS, IATOIE, GG 7o G 4T
A SR GG 2relRe 3 | 75 2rerfzs
G PRI AR TS @ 072 @fb 333
ARG (@ SR PRI AN, &Fho @3
Tl TR SR 29 | G2 S b o ettt ot
T 2Rz | AL Ol Al SRTes I @
Jifrerz 2oz Ty @3k S S FRAE
glzell, 25fS 9% Sraely SNeTlfbe 2R |
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e 1 (SECTIONI)

N @R ATTeTa 2oz (History of Trade
and Commerce)

- TG LA @ Fifafenss s
CTAINPIR ARFRS ARER Soia a3 | 992
Tl SO TANIWMCHT CHFLae 2T, TF
Teanss famier Aol o v s ot =il
S | 9P AT P& g - AR Wit 2
R afora e i argsjfer et @i
A [eaw [feow 7w s fdfars e
AGATSD NI T2/ FACS AR FERCE |
AU 72l (maritime ) @ 771 27 € 26w
TP I FACE G AT it felrens ey
[AZS TO T (F 9l g5 (spice route)
T4 23 | G2 SA29ffet M o1t 2R 2ema T
A4 ARG, YT IPAE@feT 93
SGER GG ST TS NI, AT A
AT SIS SO @ B [& LA AT
TR FCARA |

weite M SN A ©IFTed 27
B AR A @ Afeltera @ g sy smie
I | Agelfee it Mg «fb emifre =z
@ 1 e Aifden few 2 SRTe A4
LTS G 2 HEGS N T AR 2w |
TR o *eta qlfa e *23 e 278l 93
AERCEMITT RS 2R | @3 Fereilb 5Te
Trofes G imE stet Aifafers AR
MG G @A, FoH1, S, Afew agatie, sffS,
o1, RS, Coeita 71 2eifug Aoy ke
29 | 92 FAIHTF AereeiR2 e Famsiiel
9% * R SRR I R fofere <1l zrifesT |
A 031 G LS @ AR Fetistel oo
ORI SRR ©191TF T 0 (@raifet

s IR ¢ FRAN FRATCTT BFet

@3 Ffafers Meoyen JoRhoe@ qbe
zaafe | o2 ST RRIMrew [Rfen a9 Jul e
aer AT =S eblers fest @ R
T AA S 70 3R 3 s g TS wem
8 2{fFIl srifen AR AeEbo 2@ |

1.1 i FikfsR 2t (Indigenous
Banking System) :

ST SR Sl o7 AT AT 1) @y
AR RS RO aigs @k RIS @
fRreTerel aw Rl =g 2 | 5l Rfe= wigs
RO IRZ0 200 X 2SN, 41 AT 2+ @R
O A2 TS FAIFAATS oI oNet T3
PeiRe |

Rfen wlem @« S (Hundi) ¢ B
(Chitti) (T A=AMCAT o) WIS 29,
@R A oY TS 7w | R M
RO g A2 SR eFReliR! e | @i
AR e Giea Raxefer 25— (i) ol emitea
v, T Afefs q enoe AE s, (i)
THIF I QI (I ANCATONT TLTH
ARSI |

ORI IR 7RI AT I Gl
G AT I IR (I S ST (6 TS
2@ YAATIT LT S AR 4 Gl
A e | IRER IR Tafed A A
Treatel RIS Al G0 T FTForS STITal SHTS
&R0 1 A EWI FLO OIS PR TN AN ™4
] AR AICR AN IS Sl FI-ITS #[g BT
@R S fRII S 201 Seotvrera FIpTsTet
TR AN A OIS TLeA S8 I
IS AR FACO 7197 |
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(Name of Hundi) (Broader Classification) | (Functions of Hundi)

-Gl wefelt @ @I e 95 evm, @ s o1 s

(Dhani-jog) (Darshani) FACE OIF (FICA AT (=2 |

-l e S s Fee gom, IR Mifkey A | @

(Sah-jog) (Darshani) IS o1 ST T ©IF 71T AT |

T @S e ST 2T o) @2 3G 2 41 T |

(Firman-jog) (Darshani)

USSR voefelt T[R9/ 1 TRARIA PR A |

(Dekhan-har) (Darshani)

qel-tat s @~ e 766 atrw, @ T wief sy

(Dhani-jog) (Muddati) TAE@ OF @I MW (72| 75 S s #47
Ol Zule B 2 |

-GN e 7S Gram g o/ SN 2Vt & @2 3

(Firman-jog) (Muddati) 4TS 31 79 |

4fd o cafre sAtE Cox @ft 161 23| Ay 3fw

(Jokhmi) (Muddati) SAfZeIeE 2R T, 3 A2 3 T2 I
T I(H 3R 3G (2T (I I T2 1 |

ST G 2T TAIT | ST TS
SRR G (TR ST MR TR YA ARl
foqaia GiNTe T Tesiime A0S 21w | @
JET QTIS Fisf 77 e, Fioig TR 41,
T 7lg @ AT 2iege 5 R THE, ©IF,
o7 e, ArfifET Fiw, Tesiv AT IS,
A0l AP IS (@F- [ NG, T
S GIRG) TG ARGTAS N TFS S TATETe
0 S GR (12 U@ e RKfdrici sy
ALY FE AT ANL TS |

TS 3R (TR O BTN 379)of 91700 FoleR
TS, AoYfeTa T I T2e | ARRITSes M
R 2fbeTe e 3R Afeley AT ol GTRIT
avie 3 o | FfREREI, M e v @i
I X1, THowd el 8 Tie 394 AT
e FF AT |

1.2.1 SgeiFHited 889 (Rise of
Intermediaries) :

Jifeitera Sl re NPReIRR OF Seal g
AT TR | O SLATBIAIR PICSH AL
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T JRFamig ety S Farem =i
T, GGG (A Jifeirera s Kereia
TSI | 97 SR T wyRre afoff,
WIETIE G I AR SATBHR 8 YBCR1 AT
TR IS SR AT @RI | e 9
S G- ey fifeT sifaniel it e GRS
(Tr=fest 3R OIF GF 328 S OIS (AT=fe |

Tl (<10 2feDIEfb T2 TR 9Ig Srafzet
R (S91eT AHIET @ B35 G (=i IS
T AN R FCATRe | &l SR ' Awe
Folfiea e RETE Sier e | [ams A mssa
Ty S TR AR A F T | 7w
AR Tl TS Rge 28T T O
QR IM A T T |

LT (ST R 2} 8 SN AAwifoq Tisie
FIfeifSTe It TFe T2 wreles | S
AR S (A AR ReA SIgeT lfelfers
SRR T OIS SR B9 PR G_%
ORI IR R T, AR =R AT
SR o 2RI I O I TR
8 TAFSTS A TR | 28] AT A
@ FRiE 1503 TR 2 5 @ Affeltey Sl TRl
FAF G R PR AT TG & T € WY
G o1 AT 2] SR G |

1.3 sf§aze (Transport):

A ST AT € Tt oAfFazet o
G foe | R @ @A qUoIces ey
HRA0® 2@ | 72 TR AT @SN ™

s IR ¢ FRAN FRATCTT BFet

RO e wifaazel @ 7 S siiete Fafes,
R Serm T e @3 ReHR i
Tl | @b 0w 91 2 (@ Serad ALl Jike
(AF T ST Yoo [ge fze | oges
wiwCee 5y Afiters g @afer 74t ¢ #ff e
fage foat | 19w O 2129l feet 2 i @k
911 @ RIS TG G ST |

s ferey feet et Aifeltema =R
ERIC IR s LR NI GRS (STRIRG]
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@t N 7 0 AR 79 | 7 = 0
(ol NIRRT Sy 2 21D SNIfivfey (e
et fRfer Tiarey @ ey wer e «ge!
@ 7 {25 | ©I® 3« A AN Sy e
AT AT TReT (1 T SRR FETIA o]
WOl (TR e (2 faraest =A< wnifela sateTe
GRR 1498 I SICHI-TI-9I131\S AR SAFCe
AR |

T G G T AT fodt @I
o o™l (T3 TR [ifen v Awa 3 e
SIS, (N W47 5J3 (ACF e (O (2ATAST
(o) 8 FE Y5t (TS FG Al i, B2
AYLS TIZO TD), (1 IR SIS (AT (4TI,
B, T R 9N TN (T | AY JroRITS
TGS GOFCER F|feRG 2o A I3 | F2IT
et sjferel 3@ AT Miwel-7iF @RS Teifre
AL 7 |
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1.4 3f9s remitas =f$3™  (Trading

Communities Strengthened) :

ez fafom wige ffem st Fifersy onfdisrey
e IR | 2N ¢ ool afawar Tex
S ey AIEAS G2 S Ol 1l Jerin
8 AR Jlfelen A | 2R3 SlTe G
&1l 7o RGO B -l e wiwel Sires
PG AT TR | =R (FHIRE I,
ST -« TGS WIS G
ARSI O J2IeTe! TR 7l fafze
7o | S *i50a e sy [feq commifa qifera
A TWE S f2e, @W=- 2™ ¢ @w
(Pfeer), T, sifse at aat (e, oafra,
TS, ferfoimramware 252 |

1.4.1 3fe= e (Marchant Corporations):

RECIREIRIICE S KR STRT6 R Dab e [
Tz, et s e R afawom
T T S 7 | @ fFermafer [fsaereim
aifoe zafest | aifer e swop ezt fomw
=R (oMliore SbEIRTY 2ge At A g
AN 129 @ e F© | SN Y2 T e
Jifefen @ it (AF AR9J2TS 9 | 0 pienl 7
(Octroi Duty) &Wiq F40e T, Tl Wﬁﬁ
AT ToiF Rifom 2 af 4l 7o | ol GB T
TN N TR SN &AWl 7 |

AR 2P TP *Fa ga i ze |
SR 2 AT (I Ames for fom s 1siem
o G350 S e (Pl 4 (Ferry tax) | 92 39
TS AT, A 2RI, 9=W 7 € N
NTT ST 41 1 7@ | ¥ T AT S
TS FRIT AR T o1 (e ZR e |

7

IR AT (To! FIE Il A 79
TRATZCHT ACH] AR Q@A TS ALTow
=R 3P0 ATt Are SoE Aiaw @
TS wreefa wifamiet Fefize s | T Ao
(TOR! WA e FLT T Zenae Fe
TS | O WU T Fiere Fre @]
IR AT S AR T2 LRI olais T 91eT
FE O i T4 | G20 AT FRAAHT 4l
IR AN TS SIS (] HZITO TS |

1.4.2 o4« Ffafers F@mz  (Major
Trade Centres) :

(T IR S AN %27 (R, (- I LD
R LI T @A *12g | B =zRefferr ey
Ffelep MR @ Copimifa (ifels T oo |
faferiie @mofer za1 e SrRTeT
TN ST
1. 2Ii5f9)E : 3w «@fb sttt e sifafos 1 @b
*gig Jiffers =232 foel 71 =% SA12F Q=
a5 Sraetaey (< w foe |
2. (MR : 93 ¥R A AR @G3R (e
SR GG g R et | @2 %ol
oS, B IR @GR &) AT ETwmea
@3 fR9fFT Ot @F Sami foe |

3. TAE ¢ @3 *12F IR € WK @RI SEp
PFL AT Y (% RPN IS 99 |
«f5 e wifds ¢ qifafErs i =iz e
% %23 (T e (e BT 9 gl
R 7 IR | e o e
Q[T AT TS FCATRE |
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4. Tw@erR! : G223 [T 7661 MG el
TSR T (o SfRPIe o5, AR, 7t
@ Tar g e |

5. MLEH : G HAF ACCT AT e @
TR e <7 S G oz e |wfaeet
IR (AT ST fe] TTF L 8 QBT o
AR |

6. AT : @2 *12F G GF T R
SRR foet @D NTeR 212 @3 O3 @3
TCTFHTE AT I 2w @G Te ST #[1d7
AR FE (=S | T 7% IR G lb STy
@ RO 910w SLofee @3k it P iore
@ bWl o ZIRGLOR Gy KT 2R STofeeT | 98
*23 (5 TR S SIp -G AR T f2eT |

7. ffee : e fasal erices s
AN AN G Cx wfmwel T Ao Al
e @@ e, 7l € @ifes Asig T Aifaey
w39 | e e o Remsa 2T Afdifes
To{felt] oI0w Petfest |

8. TeermAl : Teal (AT P Ao o,
S FIfT, AT T, Sfema 2 M 2ge
Fiore [feq Tmite I T Z© | TEHor
Tes e AN T N6l @ (RIS s
T et |

9. JAM : (IoIET AFICSHH IR G ARBTTR
G AifiteTa ace! Aes foe | NG I O
T Sl icea Gy [T e |

10. Fifdg : TSI @S Pz M 7w |
QAT oo (IR (SRR (RIS SIS PR AT
!, 5 ¢ e ofies e o e ot e

s IR ¢ FRAN FRATCTT BFet

e PR

11. S : @b SieeRE A foet @ sme
T 1 € N i el e | (A
ST T G2 * 2R S [ Afols [eeiz
FCE TR IR ST T |

12. @5 : 63 SRS Aftens &= At 9
P = et | @G Tl T Slea whe
foet 3R @2 =127 a9t gl IrecER AR
ACHAC T e |

13. FEAG : b FEereT Te #Affoe |
23 R Wesifaeitg «ft s zrfee a3
BTG QRITE, WP Sy AR Q=1
27 | (AU MNP AW 7o @A e |
ST, B, o =2 73 2 (el
TR N A1 & @fb 472 s wett
e | G2 *2F 93511, ACORGITIT G, (&I,
SeIST, P, 2RI, 31, Tl & oI AR Afelrea
" for G QI Sl (s (e e |
14. oFfeg : @b GF 6 Sro I7ew I [
AT @ eI TR M ARG @38 7
ST AN I e | % %23 ATIT el @3
TR AR T et |

1.43 o9« IQFe ¢ wmifge w3y
(Major Exports and Imports) :

Feifagre wRafer feet s, arst, o, S, wrife,
a1 com1, e, coroiiif, &It o ¢ Heie
VY, BISTGY, 2[¢I, FRCAAF (AT, [, Tl #A1e,
G, T 7oz I, T, AIIZE A,
fereTamrasia @< o 2wt |




AR, IR G2 ey

sifage w@yefer s fee— e,
e w1y, Bl B, =14 @ *Ioree 77, S, F¢,

7ol fou1, ©rst, 51, B, 2iiteT, o1, Sureia 2w |

1.5 Ty wdffifere eaem Somgitneae
TRl (@S 5 (AtE 1991 e “1K%)

(Position of Indian Subcontinent in World
Economy [1 AD up to 1991]) :

ALY (ATF AU *SHT LIS, AN CITSF
251 € WIS [Rrea 2Rt Jaew wdtafes
(el TRETCR 916l 5311 29 | (1 IR OIS R0t Al
OF-OH A GF SeLiee! e fmge 9 |
S G ST (FTI0S SRer Fegf
3l Fefatel” A0 AR SfofRe IR0, (@T-
AR, @R (T &), ek

9

(G *TOT), PG A (AL
I G STl | ST IR SIS A
A T AR |

BAfeTT RIATR 5 ST 2oz e
S 1 (AT T 43 TR S BSCRIARAN
QRIS I GET#TR LI OIS SN SR |
YT ORI 57115 T Irfee g A< oFl
el '@ o R Afelrem S JaiTe *F et |
Jifefers it R Ates T0gs 22 ™% @
S| X0 SIS IS, T e SN
8 LA 0 (AT AR5 BTN (ATF SCARD!
Toifc forcafeet 1295 2f1 (r=iifaw fraee g
(T FIATOIF SO Woe] 3R FRCHC 6 K@it
RN SIeT AR ST 1, SR TR
TRPRIRT FfCals] ST 20 Colet, TPk 3 (e
'S NS #ARCS 0 IR %[ 2 A SIS

(T R), T (I (P O, B0 TG Spageet <t etet (<6 it Srefolel TG (ol W1 |
225 %61 : 32% 1000 1. 32% 1500 2. 24.36%
(T2 T T (J2S T S (S it e o) |1
1850 3. 1700-1750 <. (1700, | 1600/, |_
7L 510% I BLAMTTT 25% | 2446% || 2441%

\

18702.9.2%

1913 f.

\ 1900 2. =,
~| @ i R ) 2% (R i1 TAWTA) [ 5.49 (5% sreren) \

1913 R, (widftafes
Treae)

1973121

1952 4. /
(R =a 3.8% )

H

3.1%

T Angus Maddison (2001 and 2003), The World Economy. A Millennial Perspective, OECD, Paris; Angus

Maddison, The World Economy, Historical Statistics
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i el S SR RIS (W A B A S P g 1
SRR SITORT ATIoYfeT (ATF HAJES SR
AR SIS (ATF SIS, T G2 TGANA
TS | GANR, @A RRR NSy 1w Sl FisTe
@ Gl A AR AR (Bullion) S5 46 ©f
T I (9167 | OF T SO SO SR
ARTE Toe, @A ©Fe AFAET® wAely
FYIfTFITE (ATF BT TS TGS 2 (ol
@3 AT 2T (o 20 (91T |

1.5.1 SEred 2m:MEEeTa a@  (India
begins to Reindustrialise) :

FATOIR 77 SIATed S 2ofotas ez
*F TR GR OiFS (@FHIge ARTHEAR e
aficafeet | SRTeR 22w AR sfFwsm
RS ZRMRE 1952 N | SN Rtz
Riloi, Sigfas IR @ e aAfed
FRYI9{, TR S AU FOI0F TS 97T
(RS3 ZRRE | P AT TGS SR wiLAifeq

s IR ¢ FRAN FRATCTT BFet

Tarfos oifs T w1 =1 | @2 SRR (o it
Iel9)feT et o 1ot ST, PRI 3,
ASTIITS ST fF 737 G S AP |
FerFgel R T (ATF AT G2 SRS
frSaReTe! AT @TT (9161 G FLCATT 1991
AN OIFe T ST SMIFFAC! = 27 |

ORISR SIS T Ry Ses goes
PR LS G (@RI 2rers R
(FDI) #20wa I+ | S w1, 71453, Riee=
RIS, SO (SNt ~AfIel I 93R I Tem
ST M)feTre IR RS I SR |
B T TR cRgeffer oo T,
@affer e Rvse goaifers i =ie T 998
| TR A OIS R A5 St (oo —
(W< 3 3G (Make in India), et 3G (Skill
India ), fSfeGsIe 2% (Digital India) € AW
ey TS (Foreign Trade Policy 2015-20)
smifa-geife ifdrsra g ek SR
8 ifele FTTe! ST AR FA |

1850 SITETR TS AN SRS ST ST FloATT e 3w 301 *[g T 4R AT
R IR AT S TR *[F T | 1896 T ST II90GH Fa19)feT (7 (6
JAZS FIATTT 8%, 1913 T 20%, 1936 AT 62% R 1945 TN 76% FIIANZ IF(AH |
GBOITT 1913-1938 A FANIFIE ©IACOT SeAMT “fawiet 2ifea=a 5.6% 2 [@refes,
15 11 RTT 51T Sl 3.3% (ATPS (@ e | SReACE [T R=RIF 1920 A (AT ¥=F =81
fucaest, 31 s =R TP ¢ TAbaeae! A=) e |

1947 A FIATOR 7T SO ST [0 I=A9TH 7 I [0 TGS Foorol
foeT | PIte CF(a oo fafSist (GDP) 1913 e 3.18% (AITF a9 TG 1947 AT 7.5%
TR IR TeAMS 2ol TR 1913 AT 22.4% (ATF @0 1947 AT 30% -€ WS |

T : B.R. Tomlison, The Economy of Modern India 1870-1970, The New Cambridge History of India,
Volume 3.3. Cambridge University Press, 1996.




AR, IR G2 ey
% 2 (SECTION II)
B ERIISERIGRIRS e@r—\o

1.6 HIATCIA AN (Concept of Business)

P (Business) =07 Geoif6 2008 4%
(‘Busy’) *¥ (AT | S FIFAIE 261 T AF |
TR fHGSITE 0 (51T, T 251 G
€ @I O AR I EIIFA RO 2160y
3l (AR 37, T G / T RFF A
A ST ST o1 AT | FRAE
IRIFAICAT S0 MR BifEmt fgfen oy oiel

11

T T AT B TS F-SLTAT
I 2w (Io)fe o)t IR, TR,
S9!, (AN Rejifra SIeeT SRl =0 A |
TRIZRERIA, GG o PO PG FACR,
TG TG BB e AR, GG
R ?F (Manager) S0 I FICR G3%
GG W Rpec Rreevie a0z | @3 AN
(AT TGS FIEFANCHT AL T el
B PRIFACA T Ol Ol Sl oz
I | SR SIS GG 5j234F O ARG
Goj A A LA GG (RO A I
(RS B SIS TS AR 21 A9ffeT 2o

TS FCAt (Try it yourself)

ER{GEIRICRERIGIS RIS S | B

1. T35 OIF [0S (01T &) BTt SRA7 02 |

2. G TR Nfer e RKiF Tre Tt 1ol T live S0 |
3. O3 1S GIfrs Gpissef 7 e foml bRtz |

4. GFC A AT AGTS GRAGIRE S 72y 41 |

5. e 5jfenia AT FRAGITE Fite A= 741 |

g

R STy AT S 1 5, S 2ATF
R 31 CRI TR IE A A |

S-STAfeT FRFA | @A, @offer eql
SRR 3 2T F77 07 | wLtafes

ATSTA FNCST N O bifew e ey
fifeq FHTFATHT AL T ACF | 93 AT
IRITEAIAYTEAE o7 Yo ©It St T T—
ST € -G Pl | wLffes
A 2 GoffeT @efermaR SR SRR

RN ORI fonfo ifeire i <t 2, 72l
JIRAR, (ol GR BT | AT Zo1 S e
fFaIsaTIot 2 I SIS (= STy o) A RIS
T IR T T AANCSE T izt
SJge 1 |
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1.6.1 FAf7 FEFAcoam @Sy
(Characteristics of Business Activities):

T PN TSI AN Sl Fetof
(T )2 O JACS B FIFNC o7 (AT0y9)fe
O Y2 ARSI MRy Ui 0o 2,
@19)fet == -

(i) @ wLTT G FITF=T2l (An economic
activity) :
IR 40 TLAfeF FFetis Bei
910} 5411 22, el G SITERP, (72, TRTefe
it (@I SRS T Foro el
TSI Srwee 1 20T AT | Afb Qe
T 91 (@S 20T @, IR e
= #IfFPTE A TfEers Trmiete refee zte
AR (SHIZRFI?! GG (M B
T G ) o2l g Siwica [iorare
R FRAFTOIRS PRI 74N 20 AT |
(Twizge : AR ARG Al @A == w7
GERISEE)

(i) A% QIR (AT TeoNwT A WYz

(Production or procurement of good

and services) :

P A4S A G A T4 (ST
02 THI% 1 & GT9JCeTl 2 T
TACo! Sfieze 1 2 | O AT IR
TR0 (T A T PRI ARSI S
CIaifet 7 23 oI Besiive 0 SR B
(AT IEZ I (ST | IR FICZ
R | 1ol TeT00 ey ARSI CS197%)
- 1, 1, T, ivre Twift w2
YA T (@N- IZoATS, SRR
BGIftE @RI | G F10s T AfRaa,
KRR, e SRR o @R @ofet

s IR ¢ FRAN FRATCTT BFet

(oI, PRI RN G [feq 751070 2l
91 57|

(iii) #1o7 ¢ 71 9w« i (Sale or

exchange of goods and services) :
Aoy Al ACAEFCI S T [T
o] I CRIF 2V S R AR T
2T | W AT R STty B
1 B FREA© SR &) [IZ© 2 O
OIS FRM Sl 7= T 1 | AfTrS
FCBRICS AR A A @32 o w21
a3 TR FIEF | TSR, FIRRAE
Gl ST (AR 2o (1, B PR
o] G RS G 9 A G [l
s atroz@|

(iv) 7 € (1A 9713 712 FT-[9%7 (Dealing

in goods and services on a regular basis):

PR 916 S G 3 F-RIFI AR
T A | T A RS A (@A G755
T O PRRAR I RS2 ! 1797,
THIZHeTEG 6] (AT A (@, A7 (I T
TS O AN B A0 WS Ze
T A A | g @ S T wIaE @orTg
oo 3t @I e A oF
FILFEIo A0 SfSTTS T 24 |

v) E[‘WT‘TWG{W (Profit earning) :

PRI GG 2 ST ZeT SN T
IR ST 1 | (I IR oI Jrore
TSR {0 ARFCS AT | FTeren Sz
e wifaiel I 9B 1 3T 2o 1ow
SRR AR A 250! GIfeTe 0T |
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(vi) JFE A5 TS (Uncertainity of

return) :

AR S5 IS @RI G (WS
TR (T PR TG JeT2Pl G| FC
AT (12 R 2R SIa ool | 2ATes
PRI AP ST S0l T 5
Brel el S e, A My S
Il rafde 2 | g «ft fve v @
JI sifasiel I SrE I A | SN,
FPRACI AT [Rieq A BT (oI1e
TR IR 0% S| ACF |

(vii) 3757 T2l (Element of risk) :
3z etz A ST TSR A IF |
i et fog aifoget A1 w1 e <0s

13

G0 ST (TS 2T 1 |
1.6.2 FIFAE, (oM @3 BIFEA M 2Ny
(Comparision of Business, Profession
and Employment):

{132 T 9 TR @ WA Keaisetisie
TeTe foais (@fits o9 11 T, I — TR,
(oMl @ BIRfT | 43 foaifS e sy el faes
L (ST T -

1.7 sfs st xfafasia
(Classification of Business Activities):
fafen st TR 1o it firs ool
1 T, T2 : ey @32 Afeisy | e (Industry)
SHelf At ToAMPTRCET Sl At afFFaeR

2iife9ifie Bt FI9aifd ST (Business Functions at Enterprise Level)

IR eI (ST RN 2= Foafer @bamm Fifem fvifre 2emtE @RI, GiR
TR =0 RN 2SI At PRI RN | TR AfeRimefer i izag 2o
Gy 32 BTG I TR R, T — S LRI, TRA1, IR G T =7 RN |

2A=ire! I i SN Fles! #IfipifeTe 23 |

w2 AR TN ARSI SIAAT Ty SR HLIRI € AR AN TG | SeAWC
TR T AN SIS 721 770 AT | GRIR FTNZ | ISR TS (372 7T PN
QIR Tl =46y A G TAMS Z00 (O FICR (O bIfRwl, R, 371 @ 72t 30 [fFTwes
HZG I (O | S 7= J=lisAa ffve S0 (@ SR 2f oD wrepsig @isy

A | i g TS Tt AT T,
@- (O 6 8 AT AT,
T Al 2AfFaSe, g 457€6
IR SRR, A Afsraifrer i,

Stefe SN, B 5o 9B, 7ol <01, AlFfes
Tl Tl | Il SRR @2 e i

e o5 | AifNes (Commerce) #95 t GRA
R SRy S 1 92 o @il Soiw fefe
O PRI <A S 715 v el
Fa0e AIfF, 7 : M afewe gk afifers
ARSI | PRI TR ST AT AATE Sl
A B |



14 SNyl PRI @ PRI RN S
A, (o @R DI 0y 2N
(Comparison of Business, Profession and Employment)
ey RRERIG] Coml i
Basis Business Profession Employment
1. o fofe | Sorela Prie @3z (AR PRI STop 2 e @3 B
(Mode of ATIAIST SO B2 | @3 cormifs Fe w11 T 5 |
establishment) | ST@ifaet | XA7AG
2. Fitew a3 AR G A At | afgers wwelr e ol | g = SrpiE Al
(Nature of work)| RIS R 51 | AfFCI T4 | BISR foas S
Gt AR /1 |
3. et I sPeTos @iare | S o et srodgs | fieiesa wia fwie
(Qualification) | 2T (12 | oI w1 FoiRre @ISl 2R ARHER
Qiolrsl, wwel @R e | e |
TRHZ ATASH |
4, oTHT @R FIAANET AP 2 AT REwa criae | [inS @eon At Syl 2z
g IR TH | T i vl =30 GEEEN
(Reward or
return)
5. ovee Rfacael | spveE Riqecem s iwe| coriTs Fie =3 F90e I JEALCAR ATE
(Capital R ERIGEACIGICIGER FfSrs [FLCTR AT | 24l
investment) agfer Bom frsa w0a
Reifze =)
6. 3 (Risk) FRAIET JfF T @ | 73 4 T8, @l T AR (72 @2 Bl
e S @R | sl e g3t @ (@ PRE @3]
S | fafee | e < |
7. WY 2 g fafns faraifs G WG A 14 | Y TWIGS B 7 |
(Transfer G g TS 7S] |
of interest)
8. w5FeIfRf (Code | Tt WS wpzelf@fa | comnare wiveiffa qre st am Fadige
of conduct) (acy 510 27 | S wiszelffy G
5510 27 |
9. Gwrze I, I | wi2fq, BfET comll, BHIE | ik, R @r==inf|,
(Example) SIS B | T eIt ol |
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1.7.1 #5 (Industry) :

@ Aw StfoF FIHRETT NG A~ME
FABITS 0 TIRIFCI AT 21 (1 A
It et A | e W «wl ¢ T
PR T 0 (@ PR Tgeife aar
YIS THFOR ANCH | GEIHT IR AT
TP Al AfFIFICER A A 7] 2w At
AT ANTAS T | a1 (6 o @53
ey TeAMA AN AT SIS AT FA-RSE I
TG AR QRIS TIZ© T | SHZer7g
I TEAE TS (@R (772 ITIF G
RN (T AR QA (ATF 7 S Al
2GS I | AR, GFEOIF SERGIF 15 00
(T2 AT TeAMBI FRNSTAIE @R Tl
TG AT GAM B | S A=
s g AR s iR @) R i
I SIS T 2T, @G- R B, 7=
[REESI

s S ere font @iire e =1
QTS A, T2 - e B, cne e @3z

AR 57 |

(i) @efs= g (Primary Industries) :
A1 e TRy o NS Al wrgefe
@effeT Al Awitna e @ ozgel @
Tfen @ foq GRS 21 (T A 7
T Al 7J72 SLAC AN T | 2T
I SRR N P Tt sls it
o

(a) M= Mgl (Extractive Industry) :
2 37 FRICET 2T (AT oI SN2l =l
27 | e Mgl g Gl FisIce=
9= fc s ejfer Sk coTeaifers

15

Tl 2iFieT 7w | g3 Weer Fivierejfer
TVl R ST R 210 I
12 | STy e Mot ze— i
g, 2oy e, 1o (51 e, foieerer foter @
N e ¥ |

(b) 2T 5 (Genetic Industry) :
@3 S e Tfen @ A eemeTa e
e 7R AR IS I AT |
Tfen 2omieg oo S5 @R S T
ATSHITITIZ 26T A HITa Sl Gwizel |
ARTIS 9Rif o1 e A, Fo-EfE
I, T AT '8 ATTeTe] RIET TS |

(ii) ¢%Mel ™% (Secondary Industry) :

€3 37T R3] ZCOC) (W ofeff ANeifiis
fiTe SR 2 (9177 €3 ST AR
G | (o191 IS SI2 [T AT HOIE 7Itel)
AT A S SV AGRIT @I pOTE
(O &) AR IS 0 | SRR,
G TR Lol <5511 2o Al i, foog
ATTOIS 3 FIHINE 2AfFATAER AT
Tire (ofd 91 20a1 o 76T (aTTel foie | CoTel
e S fawfaie s Sefice
ol9l 91, I -

(2) ©eAWms / &« Mg (Manufacturing
Industry) :
@2 I FRiEefel FIFERTR AR
T Aol AW IR FI9)fera Soitfaret
TS I AT | 92 T Mo il 2P
SR el ARG B I ST (1] PR S
FRFYET Beoiine WS SR 2=l
HIGIICETRT FATBIS wiely 1 SN 754 ey
SR R I A | SAMCR wAifod




(oW TAWH I & FHCE SR GG
{fTe ©l9 T @O AT |

o fqreme 5 (Analytical Industry) : @
Pz @I oMl Reife ¢ 725 7@
e 21PNl 2ge FF, @ Wfqe (oo
I I (2D, TTera, (i s T |

o (<t fSretel 157 (Synthetic Industry):
(@ o fom smitela firet 2o g #loy
T 1 2, @ — PG e |

« oifaFae 5 (Processing Industry) :
@ FRTs P S AR Aaes
YRS A 7 ATy oo =,
@ — e a3 Fiarer i |

* FCAG %% (Assembling Industry) :
TRITE 72 52T S GO T G0 g

SNyl PRI @ PRI RN S

(b) ffiel f15 (Construction Industries) :

@3 Ry RN wieTE, Fy, GTg, AT
fersfiter T T w8 A e
SR AN TF A | fovstlel e acFmiet
R TR HLFIE T Y32 LTSI |

(iii) ATATTAETS W5 (TertiaryIndustries) :

@333 fEefe eiefis e (oM
FREPIRITAS ERI 2 S AR AR
A FRFIT PSS ARG I ANCF |
Tw RE Rl evie 0T ACE | FIFAIE
I RETE AReRRE M it
R R 9160 1 (@09 AN, (ol AT
RS RPN @2 R FeRlleffer eI
TR 2R I A | G2 MR owefs
TRl e — sifazd, aifee, &,

Aefy Cof3 I ATF @NT— Gferfei, aiifs, quINETeFId, @I I,
FAToITeM | CFETeHI G F@tole |

]

lmﬁz‘ﬁﬁal [T P | [ stommems w |

| fomrer o | |2 o]

ECN

[ o | [ fote e

=

@b T RS SR

[ oiieeifs | [P [ommt] [ qef | [+ qai

| e Hcﬁﬂas/ﬁm]lzrlﬁqu]l vmw!ﬂ

sAfaazel o

[ I
[Treressd | [ R ] Relom

R ¢ wifde

Bi% : TR PR



AR, IR G2 ey

1.7.2 3if9es (Commerce) :

JifelreTa Mg 2 AT S S, qa-
(i) AL, G (i) A AR P ( | 2T
- R T SIS e 0N | =g AT
- R ARG FIAE TR0 T Gy S
S RIS ST ACNGH | Q9ffeTe Fen =
A FRTE IR A AR @R sifzFze,
IR, =01, CAalicsl, Reaioi, Gleseesae
R PMITSISFIe! T @S | ISR iferey
TECS AT - e 1 8 I FRTE
PR - sifaaze!, TR 29IMER @RI |

Tifdey, Teoims IR (SIS WK
AT o/ R L | 21407 A G (Sl
SRS AR T Afeey [fen S S
ARSI I5PIE FRI21 0 A 1R, [
TR I 7 FACS 3| FRITS TS FA(o18
FifeireTa weafs | W3R At TiFars, RAarS,

17

e, s, S Tenfn ifen sama zre
A | A AR [T N1 7 FC ATHH
ST A e B 20 (OIS IR A |
AR AR =[S 4] 77 FCH 210
Teo|e] R 20 R &) AT (TR 2T |
TGO GR NINSTSFACI TLGTT 5Aelf TTe
(A0 TS e MG AeT© A 7 4l
I | eI Al ARTZE AP SRR
oy 53, wIfAple, qEoaGTe Hiome e
Y ZCS AR | AT & @2 s i (24
T (7 | BT S SRiafet seriviea o
AT Jetee WS A [T =i afedm
TRANZ IR AN | o ol @R T
SIS &lof Aol A G T (FOIE S5
PG PGP ARG FCT COICeT I?,[\_‘Jﬁ‘l‘i, GG
QR @, AT S o Pl 2l a1 R &Kfesm
FPIE TEaTS, RIS, Fal, JfHore, =i
R SRS At I T IS I AT |

MRKE ININOIR
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IR e TgEifeT @iifRefers erre
OITR 21¢[] ST A2 TR Gy 2014 INER
25 P79 O AIFIF (T 2 S AT
TS £129 0 | IS 2 3G ARE STIai
formre 41 Srwy 2ot wLNifere 256 Fea
RN 19 7 @R vt I 41, 12
cFaeyfer 20T :

s IR ¢ FRAN FRATCTT BFet

TN 7O 6 T ©lsl Fa1 I—
TSTBAN A TBAT G- (AR 1S |
ST, TR AT A I G o
WS SIanfers AN I Ay A GRIE
TR P TS A | ST JIATE AT
¥t it ©is T @Te AT— il @R
O AN | #of T4 [Fsfet AR F9-R

GRS ey 2. IcmifereeiReaa®e | 3. R oee e
e 2igfs e e omief B 6. fasfiet fore
Ao AN T Apies Tgoiife Sesima . Ao wwife
o RE 12. oIvol
10. < efRessel i 11. w2y, 23E G A 15. a1 o
13, ffea @3 R ARBE TPRIeA 18. @S
e 14, < 21, WERR e (eifeRie
16. 3T oYL R 17. IWR S QRIS 7o) (2= cwg
19. e =S et 24. oG ¢ SferazTel
22. I8¢ Cﬁ?ﬁ*ﬁﬁi&j@\@ 20. WW@W&?Q@W
] MEFAL
25 PRITRG 23. ©I7E Teoiue (g

1.7.3 93 (Trade) :

5, e Gl el w159 TEe
RN AT e, 28 a1 Riferrw | «aff Teolifre
AGCF bOIY (O] A <U<IQ1$1<P1§1\I$I PICR HG1eTof
A GEICS AR FCH | T T J2& SRS
~Aely TeAAfre 23 @3 @b RTFSInE & 7eatiay
2N @ 2T R &) IO AT
(FOIF IR R | PRI R = <=
THE FIRTS I OF 4R I e
Ao ST AT (SR P 2T FF
COITT | A AFIG P BITT J2 S
TRAW B I 2O 1 |

2, O OICF AR I I | 5Aely T4
SRS N AT HEIE (IR &) -
4 T, 9 O LB T O | A A
AT =T S 7 T Q1 FRASTT s1ely A
CRIR R 7151 IS AR Giew =192 Al
SO M FIFA 2IRGIETe I | 794 ey
S (] (! (AT 1 T, R O Swifel
ey A0 | AW 2lely ey (oot KT a1 27, o9
It A Aifeley A0 | T4 AL 217 TR
Gl ) (RIC (1 (AT SIsmifel ] 2 0L
St AR e e |
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1.7.4 I 7RTS A (Auxiliaries to
Trade) :

(@ 7 S IRAE AR IR AE O
[IA FTEF PR A0 | 3 AT P
AR CRIET IR @l @J J 8
IR T R i 33 | sif7aas, e,
=, mieTesael ¢ [eiomeE 1 TRITE
et fRmTC oty a1 2T welie @ T e
XYANG AL 7 RS AN T A G
T2 AN A ST FRTS! I
T | TS 0 IS (9ITeT 2T Ffera)fer
Fifeitens G OGS G AKIFASIE BACO
(51T PRI FILFATHT I | 43 AT e
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FIHARTE SeAWMRTE (102 Wro @3 75
AGCS P! (ATF (19 RN TG AR
30T | Sz TT AT AT (@iaicatet
RIS ARG SR ANCO SLATEN, AN
@R CSINFINTT OTF AT AT STAF
SWI-ARI FHC AN | G2 FC71 I ARG 9=
CGIeTCRIR RIS 31 RIS ST 0 1ol
I

(i) LM ¢ wifeF AAT (Banking and
Finance) :
TG T, BN (@l 43R S 26
GBI &) SRR 2Tee T Je! IRl
IRFA *F I AT | AR 2SI

ST T 8 I T Tge ffew e
VRO R I | #4528, ATl G 9= (AT
) R G ARG IR | [T, TATE
GRR RN SN Tl 2wl I AT | st
TR A I I | JAeTreTel 7o) o
T FTIRETe M4 7E 0 | Resloie cotridios
O[] 2Vl R AT | SO IO (91T 2 T
FAfT AT R, Tope, w1 w7, I
FACA G R GBI RIS A | A
TS IR o Reifeei@ wienbe 21 :

(i) ~IfEaEs @3 T IR (Transport
and Communicaion) :

AT Besive (@I @ WS Sgte
FR9lfI© 2 | TAIRRETF, B ST S Geolifre
235 Ol SIS0 R TRIFAICE; 2N ARvaen @1
wfHics; B Seaemm, R @3 TRRICE @3-
A g e | 76 @2 2ieefet et oo
e o <o eftae 27 | R=iwere el vF
T AR ARRRER Rieq T @= AT,
FEToY SR SlRIe AR W | wAfzagel

S2fET I (AT (TR AT | 770, R =1
AN PRI T2 SN 1 7 AT |
ST AP AT Sl &2,
-39, A9 '@ SE 2RIT= T Bl =1 ey
T | IF9YfeT TPNTF TR BF e, [fea
R O (29 @R [T AT mifg
&129 A AT | A Alfeirsy ifefers apicmafer
MIPRFmME F7 (AF FfFFeE o
AR AR I | Afedfens et =g
@I ATEF TaITER IR (AT T
IR AR B |

(iii) 9 (Insurance) :

FiAR [Kfen a7 /T A IS A |
FRII Rfe:, Tgeifs, SPRRea 2o s=7=i2
A1, bR G Sy 1 200 S A0S
203 | TOFEE Al oAfFageida sy
TR Al 2R e wwoq i A0 |
TIPS TLoIG T A (oetiare RKsife
(T RS A ARG | Kl G2 T (g
I I S A | g 6 vl e
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it (IS 2 O o1 A G Mo R AW
Ffosiel Rl = iife (T S =1 @0 AN |

(iv) PGS FAe (Warehousing) :

RS SLAMCT 172 w{el] R A (@19l
FAI A | AT STere A 2 AT ARG
TR A AT | TGTS A A9y fo70 75 a1t =5fe
(T ] TR &) (RO 3l 351 AT |
RGO FIFANR AN TS s{ely
TSR T FIBTE BITE AR FCF @]
AT 9 HHINCE RIS A | G AT
BN Sl

(v) fe=@ei (Advertising) :

a7l 2iely [RPCa &y 2B 2iifoq @0
PFele AT | RO 7, CStalysiay @se -
BLETRG R #1607, (GRS, AR, ol A=
AN 2RI | SR (T G2 AT (=IoH Al
T TR PN &SI 71 Teopfirs @z
TRRANRS 2T | AW TerAmatel A JIANTE 2T
AT (FOI AT (@ANT T SPTS | SR
T b1 ey o7 e A1 @RI THCY 0y,
G1o)feT GGy, S[ET 2opiiv SR TSI (PO
P (RIS (R | RTINS AR (TSI Aol
Al (R AT, Y6, 357, AT w2 7H0x
1] R SR ATAGTS SR | K@i stely
I TN Y O 3R @ 24407 A G (SIS
TS O AT T AT |

1.8 FFACI SR (Objectives of
Business) :

FRACT AT 7 2eT G(B Tl | ATOR
A TS Srly STerel 19 &) SARBIeTo 27 |

TTIRfe I0e 2o Sl g /v

s IR ¢ FRAN FRATCTT BFet

[ St T T9YfeTE @R | @it e s
I SIS G2 PRI Sieaniol Afwifere
o7 | PR ©IR A5 I A (@ O A
Tl 2 o) Tl G SLoA7 1 IR ST
AP ST 1 | AT PN 2o PR
7 @I STl @I RiFwisFe i e
1< (A0S g @ 2N w2, SRSt e
CoITET R S R SRR ST IR Sy TR
ATHH! BIETTAl 27 | T2 (@F IO 33
TR TGS 2 (@ PN SriaiaE
TS T R GICE AN Wifg =ioe
IR iR TS TSI A I (B0 AR
R AT TN T Gl AT TS IWW
@3B SO ST ZEE GFAG ST A0
ez

e I S FIFANET GG ]y
T, g Ol TR0 SRCEe T AR AN | AT
P G AT 26 AR SSRGS | IS
e PR TR gl e e Res
T @ A : (i) @fb PRI =N T, (i)
«ft PR TRARCE ol AT ST T
20 A, (i) <6 IR FLFACR 7ol
OO, (iv) G R Sl e
IS FFroF R T @ T, €3
(v) «@ft TR 2fedNTT= 7 tofits FzTe!
I
Tl i g SN T O PR F
AT TSP 20O 21T | AP A Soj &
ST (AT FIFANT ARAATAT (Fo!, 61,
RIS @3 322 SR AT AfS Siey
VIRIGCP SR SO A | SR S 1!




AR, IR G2 ey

A @0z TS #iia | SR AfedimeEg @3
AT T FEE TFT @GN (AT
SpTREIfarel Al G [fee ol fts #iics |
Af DI = N QR TS A 93 e
TGS P 20O 2T | 3 IR 47 T
RIS I ARSI GG Sy APl
sifazel |

1.9 FIFACIF 939Y SwePrz (Multiple
Objectives of Business) :

JIRAIEE S BG IS 12 @ T o7 Trely AT
A ST AT | (o, FRARCE (e
ifenl @ ST S S IS AT 2 @R
GG ARG IR G | PRI (A G0
S Soly Poid 0o AT 7 @32 G TTw
TeFTole Il TACS SAICT 7l | PRI
Ttz 2ol e oy s 2t awie |
Tzl e wAfsIiceT o P sare =i,
SETHCE AT Topg I FHCe 21w e
FACS T(F 3R I AT Tesive F0e T@ ©f
TS 400 203 | BTty 2o1 @ @5 it
PRI N TS RO N 0 | ST piRfeTa
NG PRI O W ea el R S0 A
R SRS O T IR Sy 2ATNG R Ao
2129 FACS AT |

@A FRAINET TFO! 8 T O TG 8
Tfers oo 37 | e g [Ew s
IS 25—

(i) ST A (Market standing) :
O ARSI AR SRR | G5 PN
ARSI ST O (SIS ST SAey

21

TR N 3L ST G AT N
AT S SRR *[REITT) T 20! T |

(ii) T®F (Innovation) :

TG TS o (I oI s At
T ARfOTe (I g Ao FACT @RI |
1 A, TN - (i) o A CRAT TBR @ (i)
fifen ool - e @R FERS T
TEI T 21 A AN AERANEA Sy TSN |
Afswifrers [Rey Tafe #@re Fre AR =1
Cae SuR @3 gFesd e e
ez
(iii) Sl ieTe! (Productivity) :

ISR TR AR CRAMCT T 9ol
STl e 1 27 | aft At
IS oA FHCO 777 27 | Ao =2l
TSI RIS NI AT PN AfSDIe
OIS '@ SIS TG AN Gl 3 J2ET
TeofmaeTeld M T A4 |
(iv) IS € NfeF F=2[T7Z (Physical and

financial resourses) :

- (I P TGS T4, T~
TZAIfS, e Toni @R i v wiefie
SIRCET AT T N FIRAT O
(ORI FICZ A0 Al CT SeoAT AR
I ACE | FIAIE D OIwa ArEcs!
(I I~ AR G I e (iRACel
AR SR TG AL |
(v ) It & (Earning profits) :

IIAET SNESH Sy 7o [Rfvcnfes
TALCTR AT T SIS | A SISy IO
Q@RI et R Soig ! Srea
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sifFETel | 2Ter PRI 2SI G erost et

S[G FAC O EG TG AR S TR

STy Y32 2G|

(vi) FIRAATFA FFel @ TS (Manager
performance and development) :

PN ARSI T S HTT AL
Grel] GRRPHT AR | G (A
T ey R b =i 3 Tfbe | Rk
JRRIA rre) @ Tl @l gl Ty |
DI G2 BTl 2T T TSI 2T
FAE|
(vii) FAa Tl @ TASd  (Worker

performance and attitude) :

IR FHAHTO! € NASIET T @
I AfSHTT SeoiwaeTe! € JRIFIITSRT
TR O SR iR 0 | (TS AT
DI SR SRR Tl I Sof o1
A | AT SN PR A SN M
(oA 0T ote A Te T |
(viii) AfEF WG (Social responsibility) :

ANErs AifRg TS IAIET T AL
g T SRWITR ST SR 2f oDt
WG 2T GR GNTSIE T T~ 1 ql
IS FIR I |

TeAR, 4T IR ATz Tiea=e
@ (B BIfEW! S T SIa2 I STl
2 | 9ft aifovitTa e e A1l ¢ mfE
ey AT |
1.10 FFATAA JfmZ (Business Risks) :

BRERIEE I RTERRISIER RS RISEIRIPC
oeIF G S [T 43R AN Hox
TGRS QIR | (@ — (FOPAILACT F
RS @ (FOR Hifen SAfFaSe we ! Sy

s IR ¢ FRAN FRATCTT BFet

AferiiioR At efswifre I o= @i
5 TS oiteira pifem S0 @es oiiea | g3t
Bifzw R 8 Il SIei (=1 S A e G |
S (G IGS9O 0T A I T
STl e ST T A | (@9 29 2o
SRS S IR TS 2 | T SAT AR I
(ST TR Tl 1P ST (A |

T 77, I FHINETE 93 [m |
O TSI G102 I AT | FGFIAF P GG
S (NI €SI T, AT TR wAfFaee w1l
(SRR 0 € 8 TR ARSI | ST
SR AR el e AP I =3, (ot
AfopeT Arela SRR el SR Ted 2 |
AR TS AT *YNG o AR A I
O RIT! | S, B SI2al 456 2o R Jiea
TizRel | 42 Ioa19)fera e (e O 200 I,
o @ ToaI9feT A SO el SAfTS wHoa
I 72 20O 2N |

1.10.1 SiF3ifs Yfea e5fs (Nature of
Business Risks) : Sizif i agfe oivm
<5 g CARITOR T @RI QT =1

(i) SfsTed wra Fdife 57 Tea

(Business risks arise due to un-

certainties) :

febTel FECe @RIT SRIATS F A0
eI (1 R #1412 St wTeiq | e qeafial,
TR SRS, egfgore Swae Tonfn ze
GO g Snizael (@9)feT TR &y Jea
FIF LA IO @R G9ffeTa SRR o SISl |
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(ii) 2 TTF FAATAR 9T PFFT Tl
(Risk is an essential part of every
business) :

ATF PRANCIT g S A | @Al
FlaE i @S vetce (it =, Ffre s
AT PRRIRCem for for 22 | e it @re
A, (g M a1 QT 2 1 |
(iii) e Sl eTe AT 2F(© @ STSTTA

T SR (Degree of risk depends

mainly upon the nature and size of

business) :

IR 2P (T Fr&ro o1¢7 A1 Gt
TeAAime ¢ e 911 7X) G3R PIFANCHR SRS
(Seffe Tesiive @ e wAfstiet) 261 et St
@aifeT ST T Tl Fdiwe T 1 @w=-
T PRI ARSI eI A 751 ey T
TREIT 6 S 6 Nl Sreyg (@ AT |
SO, G0 J2& S AN e il
Y ST IR PeTI SICAR0| ([ A |
(iv) It 2o < S=Ted &) 2 FFA (Profit

is the reward for risk taking) :

1 9, 7 FS” (‘No risk, no profit’) Z&
T 2 &AW A @~ SRR CFa
ATRAG | PRI J @l Sl 206 I
B[S ST A | GG SIG! I et
SIS S o 2120 B ANCF | TSR, A
21 1 129l AW TR |
1.10.2 FFIfF 7 FFet T2 (Cause of
Business Risks) : Rfeq sre s I
5 = | (T9Jfet T SItesa 1 2 -

Q) me (Natural Causes) :
AFfos qrior @ew— 1, gise=et, e

BRI, O IFoo1T, 7S gwopifi, 7vife @

JRANCIT SN G2 ST AN fofzige! A |
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(ii) SIS F1Fel (Human causes) :

PTG SR W) oTofo RFeTe 21—
SereifRe ol @R — FRE 2o=el,
SpTeel At SrcEE, [ifen S S (A aent
@ — e st ffie zex, 457G, we,
S R 2l |
(iii) W TASF F79 (Economic causes) :

qoffers wresfe JfFafer ze1 R[fen w@mm
(IR (T IR SR, 2N I SA
S AfaaE 2o | F TPTE (@ AT
T A 2 ([0S e, T T SNcAifre et
3ujifne Siepfreelt s AT A
(iv) S FRHZ (Other causes) :

Qsifel 25 weresifre AowIfer, Fee-
Ao SR, T et wiefie @ & E
e, R 2w eomm 2eit @ofFr s
= ARl A ClteT |

1.11 TR 27 : 61 SAWIPTR (Starting
a Business : Basic Factors) :

IR 2SI &G T D! AN AT
B RS e m A2 = g S Gty wreiey
T TGS | FIFANIR FPeTO! SR frsa
FE S ] Al 9 FIFIIIT AP
SRR G (19)feT PIo AT ML AN
TR O T | TE AN TaIT® G2 FB
el atarey @At afscaifaret 433 @
@32 e @R | FEAIR AN g GNfes
SRR AR 0 AT | SHIRFerqg i — 910
FRI 2 39, (FORF ITERY A7, N 2Ffox
TAPACIT 2ATNG IR Fojfet Azerg T4 A
sAfase @ SR AT 43R AR
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s IR ¢ FRAN FRATCTT BFet

FfFa AT e T TAT TR

(Methods of Dealing with Risks)

Tl FiIf efedie I At e A, w9 JfFolfer efsrts wai s So g
@oifeT PRI 2SI 2Araiel FATS AT, 2 TR 2D ey 5y omTmws! 226l FTS 7N,
@ () ST)f JRETE (T Siiaize 51 40, (b) Kifen aiferaeyeTe =il oz <=,
T — i TR Gy A 7 7@ A1, () R 2ol w0 Jfmmr s crsiifas iz
BT, (d) 0 T S FCH TSN SN T4 ST 07 el @32 AR Ao Toig
TR I, (&) Seiel ARSI AT e Gesiines @ #AEwfma A I el v, gwafs
S ST SR I RS AMEne 200 AT Al 3T QTR IS B0 AN |

P AT G SO FCet | @3
T 1 T2 (2F (@ @I T P 2TS o
A g Ghfee Somiacs REavel Fa0e =
COGEGE

(i) TR CFq 4B (Section of line
business) :

G SIISICE 22w (T faea e ezt
IO T (I 261 (T PN 26+ FA0O IheT!
T (1R PRI AT @ e fieiaet | o7 omig
¢T3 W1 e Afatena *IITS 2t F0o 5IR0E
AT T SIS AGRA! SR | AT
(FORbIfn 7Rl @2 PIE Zeiike 23 @R Sis!
@ S 2le) BeoAlme FC3 (1 7R 2 fFore
T S O We2F aie deiiie 27 |

(ii) FFATITAFA (Size of the firm) :
IR ATSR AT OF P S
el Rt S a1 et ogesyf Pt
W AT | g THAMIN JRUR ST &
S, SIFIC g Sl S R it
5 R | AW SIS ST A (@ 2wk
T2 I FARR g T &) AT

SRR R TS 2N | W A S|
SffRve 23 ¥R JfFT sifasiel @ 27, orece
Y SO PN 5+ FA12 SfEFeod (=7 |

(iii) METHTT 479 BT (Choice of form

of ownership) :

NIRRT 2PIsith 3 A (@, IR 2D
@3 SfeTPla, ST T (@12 T @r=eiifea
R @ Il G0 AT =9 82 T
AT | AT HC Ao ey Jfal e
P g | GO e 41w N5
e fog Somitas Soiw e 307, @
FRARACET CFd, ATAGAT JeLCAT AR,
T W, I 95, Sz Sepifaeel,

S ESIGERIRINIESAS) > FIT TGO G S

oie g e |
(iv) S8 2fedia s> (Location of

business enterprise) :

IR AT A (G 9 Fgsiel oAl
Af eI Tfers 20| «3 MFY @I el
PRIt T Teoiviel 9T AIeCe At IAe
TV TR 71¢0] LR PRI 20 AR Al
@Ol AFAE TN TATT CRI 2T AL
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ST B2 SIS TS @ AeTRgIeR Igare

797l K Rimal Fre =1, M- e e Rl 2e Repiae |

= AReETerel, Ry 2RI ¢ g @[l
@ - i, AR, @iafcAie I,
WG e Bepifit |
(v) St AR (Financing the proposition) :
S AR [ETS TN 26 (2 AN
AFIRE TR IRTO! TG TS
ATAIGT ST (SN A FTFTE | A
- e, i w91, qgiifs @ Aferiarg™ <k
eile Wil Gs &) IETHCS ATATE | (I -
FIGINE, (I, S5{ ST epe ©IGi 2ot |
TSI 25 TR G0 T AT | AT
i sz SRR e Fre 2, @ 4l
(a) ECTR wAfanel ffae T @ (b) @i
T (AT SR 82 41 T3 ©f foifizel T
T, () TN TN ARSI ol 2
e |

(vi) IZo1S T {74t (Physical facilities) :
T 2SR SF [foq agars sycael
AR ReETere] @NH- 1FHIfe ¢ Togd,
AfedNT= e, @3 AR AR 29 [es
31 473 2ATNGH | G2 AFE Prrg Fwojfet Rz
THi7 o I @ - TR 251 @ ST,
SRR TGS ol G BAMTT 2 |

(vii) TFNTSF 70T (Plant layout) :

IS Al R iz fdReR s
THOIBICS G SHAMICTT RN &) ST
(b TGO ReUIOTE 25 2o FCO R0 1 ITS
@ TSNS HAIFSI A A | Teohifns

(viii) T @ eifwam FFFTel (Competent

and committed worked force):

AT AfeDitas FuwF ¢ aAfowam
o M [feq FIE T Fa00
=3, T 2fePi O “AfToeTe ¢ Wil
AT M 7o T (o[t Bi | I
I SO AT IS TP (S FAC
AT I, Of SITF THB AT W 3
S R AR, HARTBA AP IR AL
IV FACO A OIG) PN DI
afIfEFe ¢ Teaifte T I o bz
0O ZE | TR S O FIe FIED
TG #HfeH| S 00 7 |

(ix) ¥4 ATTFEH! (Tax planning) :
FEA fute T AR ageell faw =@
TR (el ©ITS S5 T AT
I SR @R @9fera AT i
Rfemeita sy SRR [t
AR I | PN AT I NS
TRTH= FCo 203 9% TN PITe Sol
OIF AR KI5 00 207 |

(x) FI93ITIT 299 (Launching the
enterprise) :
22T AR TSI AR PR AT Sy
AT @CS A, IR 7R RST T~ iwa
R FA, ARG SN2 Sl
977 571, TeoAeT AR Ble] 1 G [
IR X[ ST (T |
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13.
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e Taays emiafe
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RIS fer4 |
IR FEFA AT N Froita @i Faca
ffen oo Mmefer S e
@ @I 1 ST ST 3 S @9fe AT F2TE RN e F |
DRI AT O (=101 |
IR I FeTCo F @72 o 2 Ffo 2

SIS TANIHCH (R IR I SHI A A |
JIEAE TACO N @R ? AT STl @RGo)feT SITes e |
FIRAET AT (o1 8 G 22l SCAS S |

151 TCe | @R 2 Srizaeriz [foT e i TR0 STEn S |
Jiferey s KT S TR STAL e |

IR @~ AT Sty i<t ST |

IR T T6T00 T @R 9. 9T 757 Fel9)fer @0 2

@3 f5 PR LS THF I {67 Rg )Tt et S |

(ST G (- (6 PRI AT 2/ 0 | 62 aif etz miernasa A 320
0 SR 2SR d1919)fe1 §rer (77 T | (I #AR{Ta S @b aferane 2ge 34 |
fRF5T S5 *1eifr (AT el =eifRe e A= 8 Afelrera SRR 41l e «3f atforams
AYS A |

@ I A5 Seftafoss riaa oy 122 S @I (N 2 SIS TR 2y (oIt | @2
CFajferre Rere 12 Tetaa RN #fd @@ w6 | 93 crasjfers Rfvwismdios fRwies
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FIAT ARAITIR YAPTIR

(Forms of Business Organisation)

G2 A SLHCTR 77 (O -

i A RN R e T FHCS AR |

i fRfen g ey afeites (D, i @k S 36 T AR |
iii.  fafew T A efowitTs STy wiiefe e Fare 2R |

iv. AR ATSDITT ST 4 2% FACS AR |
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S PR @ IR AR Bl

(TEl GFC (IS FOIE -G B, S T/ (IR Sy B2 TR | AT AP
ST (OISR 0] AL T S 717 5767 | I IR 2ifs Ot reia wiiaig A (3
Fwi o G € AT AT [Tz SFCS *F 61 | SR Cof [l Aoy Sy i
TR 8 AT 4T 2RAT (37 43 4 267 | IS O ANTTH @ AP (FFGT I FI0Z
vy oot ffhe a0 (oitafest | 0T (7 el GIfeid PIRRIT R 37 2kt ettt |
SRR (TSR CIETSIR OIF A9 9w (R0 (G818 (e % T | (W0 SIF (oI
S 3 fEfeten afs 4 bifaw Ares | o @2 w81 w12l (TS S0 It &7 (i 2500 Bisl
AP TG TS I Z67 | A T (7 2 IS Ol TG RN (@R (ST oy
LTS BT | (1 O % BT W I % S0 0 PRI T | (1 feler el Al
SICE FIFICS! ©f2 -7 AN A SRR 51507 A1 et e ofF Sfofie Jerme S
G RPN IR 8 i T S0y ©19] R W0 2IC | 21 SIF 00 g8 209 21t
QS9N e T 0T SR 4179 T (@A TIATDS Ao 20 2110 | 971 #Af=fS

SIS SIS I 09 203 (@ (1 (I G TIATS (@00 B |

2.1 o< (Introduction) :

M G T T TN XY TACS B LAl
TS GANE AT FACS BT ST A
) P g 2R AP 1E <7 AW 1 | P
Ty bifewl @3k [Rfem e el e sefRam
Toia ST 903 @ PN (e AT IPNE
%W A |

fRifSa 7 2P €@ T (AT @I I
e oIl A<l o ioe S0 21t Grajtett
o
(a) T e IR
(b) (e 2 Sl IR
(¢) TR

(d) TRETARS
(e) G2 ETI @=viife—

541, GRIT @F TN SR TAF 75g
G A AF— T G0 72T, e J
ARSI | ORI FTF AT GG S{oaT A T
ST |
2.2 GFfETHN FFA (Sole Proprietorship) :
ofsl & AR (OISR SNTHIPATR (I (AT <,
FET, SMHT IS Q9ffer &FCl 2 Arsio@ate
A T Ol [ T TR A A
IR |

@3 NETFN FERT 90 G 0=
FRANI S (RITH! AN G 3 ST RO



AR FRAGTA GFTTZ

AR TS | G TP PR ZZ 5
o AT TR A XYG G MeTHT
Bl ~AfifeTs, fafge w3z RS fre =etice
AT 8 e T2 I | 42 %16 o 0eT (A2
=95 | ‘Sole’ *THT WY T(HR ‘GFAG @3]
“Proprietor’ 22 WfeRF | JoA, @ Aferpal
IR 2R (12 FIFAT AR 5G] G Nfeis AT |
e ARCRIF (5F6g G 4R 00 @
IR YOI CRIC! (A1l 21T |
M55 :- (Features)
G eI I o1 IRl fevegg = -
(i) %1978 I%F4¢ (Formation and Closure):
TS GBI AT ¥ FAT (G

29

B (R, TR (G el 2R (0 TR
(e Wi IfFareeid wiga AFE | @
AfeTca Wigars e, e aMfE @ Sy
TG 3ol SARTNTRE T [ 1 @0 A |
1 I, 3% G2 FFaCas syl izl o,
000 BTl I GHb G Wferple I | fog it
JRNF i€ 2= MG 60,000 T/l TG
feRc O AfFare T (ATF 20,000 HiF AT
A, G A ©OF e 7=ife [
FACO 2 I W OISy |

(iii) <TG IF I GAR IR 22 F (Sole

Risk bearer and profit recipient) :

e G2 TR T Lo I 724
I | T2 @I, A 51 7120 2 OIRCE I Rl

R T GR GRANI Srej I AICF |

G IR PRI 20 G G PRI (@A G T AR et A2z 1, I

GF NN ST 2002 G G P A MR A0F G G, [ w51 2feswiw
ARG 8 A=A AT 7 I @ L Ty Wi AT |

(ST G (@A (J.L. Hansen )

& @35 & (L.H. Haney)

R @I wizwers w12 o3 g oFea
R G LTS SR | GBI PR
Tl I ) STl (e SN2 (712 | 43R0
B RN I 1 T | TSR, 3 A 5
8 I Y72 LG |
(i) W (Liability):

GFNG AT AN 77 A | 97 oL

Sifers e (etol T | fSfq o717 371 SJ=reet
(S9! FCI T 200% A I T2 271K |

(iv) =@ (Control) :

&3 LA I CF0E, I 7A@
N IS (ST SR e Toldig A |
o o ) @ITl AT 2TVHA TOIR AT g
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AR FCS A |
(v) 9¥F el (12 (No separate entity):

BT (BT T @ AT S (It
AL (72 | P N 8 ARAT A el
CRITAI TGl (72 | OI2 A FABI IS
ey e fotee TR |

(vi) T QAR =S (Lack of

business continuity):

QTP G2 LR APANCS o7 @ !
@3 @ S ©ig N Jg7, AW, FIAWES,
AR PPl 8 (SRR &) AN T2
SO AT 21T A/ G TS T A/ |

S PR @ IR AR Bl

% (Merits)

G R LT SR R TRR |

forg e Ao st

(i) T© @ 8ot (Quick decision making):
G2 FRANCS GG Tiferd JARSE e

(TSN (F( 2T Rl (19 I | Pt

4 OICelfE (e I IR FIAE T KT

CIT 2RI TS (72 | TR e AR

ARai9TENe (Slol T AT |

(i) STAYA (N?[TSt  (Confidentiality of

Information) :

QR G e e e (s 2z

TR AT e |

G THAIREE [ : (FH (FeN O &7 AeTHF T FCATRK!

SJfRFACS @ ~Acly Sl FRHNZ T2 OF & 22 8 (31 1886 AT GBI SIS |
Tl e 552 SR, RN FEAOFS, @I @EF Haist (o I 93 AW 4
T #Aelifo Tt S TIPS G I @RIt @fba T A5 1 27 3R TAR
0 (TN 1 2 3R A5 (-9 R [ Sy A1 23 1 B8 #A7isRiGs St
O (S AT Tl Bk St | o Ji & [ifen oM@ S o I9AEE
w1 S S @32 1888 N $iF TR 03 STt (II-(FIAITS O SRS ST
A FICHART @F 0z [ I | ST 11 KR A SAGeABI 3. Freets
SR AR SR [ FCe 93 751 foigel Srerel S0 Gl T | 1889 AR 7t
TS, &7, ST O SIGIB! STt G5 51l 7§91 Keatolte) i 22 @ 3o gt
S (I (I GG NP ... THI, TCCGRIAF, CEAZEHF, IeTITP 12070
el 07 1qMe g Niferee . Iz 1891 . 217 @ AAfa Fige o=y 2,300

1892 AITeT . TG (I (let! FCAT G G5 (@I s1oe SafRreTa—

T : (@I @ @A SERIRE



AR FRAGTA GFTTZ

F(E S AN N L (alloI 1= 7SI 2T |
ORI TR TG R AP FIC0S T NfeTF
Jl = |
(iii) AR SH2F  (Direct Incentive) :
G TR FRAEF Mo oo A
AR 8 AR (S FCH | A 19 I A
ATAG (12 I (T TS 200 4319 e |
NS o |
(iv) FFOTeF «iFell (Sense of
accomplishment) :
R ARANE AN e i (Sl (161 %}y
fTe™ TEFBroe SRmIA ALl 7R ©ite fHres
TG € FOTLT el 2ifS SRS (eiala |
(v) 907 @ T T4l 712 (Ease of formation
and closure):
G TP PN G0 oj7g)el 7t 2o

(@ €51 Mg FACS (91T 3 SR Sepifereerg
ARG T | @8 JIAF AR 919 [T

(AT SN (3 | (ARG <3 A (T [T
CIT S AR (2 S B 519+ 1 @ I
T eI WIfertaa Afgore 2oz T e
I

Wl?,{ﬁ%T (Limitations)
e el A FTrge G el AR NIk
SPIREI (AT 3 7T | I e FIRRIE [fom

SRR 2@ s -
(i) A 7% (Limited Resource):
O3 T FIFAET T AT T e

31

CI9ICAl SfeTCa AfFore A 8 AT Toig e
T | I R ST efie] AR G i
IS AR 2t fre Tows @ik |
S TSI e 2 SO TR 33 ([ 00
2 H{ITH 71 T1R (RICH1E AT |

(ii) TIAF AT &< (Limited life of a

business):

GBS A (G SN2 (BITR NeT
S [ @F | NeTwa TgI, e feranl =il
SPPRISIF &) ] 2SI 2 IS T4 20
@S AR |

(iii) ST WA (Unlimited Liability) :

@3 MR FRRET TREE 97970f
PR 2rvE WfeTea SR v | et el
B SR AR 2Ne] *g [ 7~vife
(T T G AT Wfgare Aife (Are
GBIC 0 AT | G510 ATeTiof P @ eifogat
sifaf=fSrs M oia 9gea =T @RS
20O AAIH | U2 G2 GF N1 SRR AR
TR | TR (e (el I fro wifer
Al

(iv) Sife =g FTel  (Limited
Managerial ability) :

G AR PRI MR T g
faTe 27 @I 357, e, Seefa 3l 31 3 wifi |
@ 335)fet R | wifow @ 351 2ihea 333
2@, Oi2 ot ez Pty B = =
OIRIT! S SrOIRE W3¢l AR 43 TP
S TS 918 T AT |

e G T FIFANEI TN At
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AR O E TR G T SIS B 139
T T €Ol ¥ F AT | @2 330 =t
TR CFCG 472 TR R (TN 224l
S SRR IR AT |

2.3 (@efeAEaaEa9a4 (Joint Hindu

Family Business):

T2 AR IR 205% 5T G5! I TR
Tl ¥yEg ©RCes e AT | «@ft (oo «3fo
ABToN A A0 | 6 2R G G
Af o TR e Afplea el &g

S PR @ IR AR Bl

ﬁ'ﬁ{"f :
(i) %< (Formation ) :

(12 27 AR SR TLSHATTF 135
T R TSR 709 21 77118 O 20 |
TEAPLES. (XY APTAY 27 O (@Il §fes
TS 27 1 | «@ft 72 Teaifimt =iz 1956
KRIKIEDIEC

(i) WISt (Liability):
GG TS BG| FFe AP W I
e SRR SPITe SifTe A | o2 TR

&7 Tealfdam (FeNgR) =iz, 2005 SR (e & e et et

T2 TeifEplar (T I3, 2005 SRt (12 2 ARRIE @I (G -21efaeE)
TRNERE I SFIPTC 2 IR ((-SATRTRRT) Tewifers 203 | (12 2% sfRicas ife
O (G 56T (AR HZAAE T ifeq ©tot #11ta o7 7 1 27 12 @< AR
IERNTTY AT T A 7T (@2 (@ TS R 9140 T | @< Rz @raese sifes

CRERDICISIECE RISl
SRE 2RI (HUF) AT0R 2R FSa 3 | WIRAws] QT S/ |
«ft farg iz =il SARGIETS | PN 0T iy formgel (Control) :
GfD s ARG 7 2k oot 77 40 6! <3 QT A gel el TR
“ffpifeTo 2z |

A AiFere 2T daita el fafge
2| AE F| F67 27 | 947 o777 7~ifeq T
FRRET AP FAI SR A G432 O (co-
parceners) MR T T AT |

(355 (Features)
e 2 2N SRR I& @RS

Tofg it | fofq o sww Fimie @@=
G GAICF A ARG Gy Fipfe one
o | ST P9 CeTl o) I 0o 145
2 |

(iv) ¥Rt (Continuity) :

TSI YR A€ I HeICe ATH Fe
SRS TAZ AP FOIT SITaN 2ot 37 | Ife




AR FRAGTA GFTTZ

AR AR T AT T T4e

209 AT |

(v) ST " (Minor Members) :
@AY G2 SO FANT 46 A

TS (G S N G0 ©12 TASITHANS €3

R AT 20O 2N |

‘i{ﬁ"ﬂ (Merits)
12 feg AR i R g -
(i) T Faga (Effective Control) :

GBI NS TN IS 22l ol
AR | QT TCET TS W (PIE /07 A
2T 7 P O P ([T ST (S
ST FACS A | | TR TAA PTE 4T
7o &2¢ 1 AR |
(i) wifss s w¥Y (Continued
Business Existence) :

TOR Y TIPS LSO Fal
AFAS ITF AT & TN &12e T | TTodq
TR PG T4 T | =R AR ARl
TR AN 2T A |
(iii) WoTTHa Afre w1 (Limited liability
of members) :

TS| IOTS A TR I SIS GR OiF
e Ol S WS |
(iv) SIESF Sg9re) @ TSt (Increased
loyalty and co-operation) :

QR AN AR Wi 2l #ifHifre
O TR S S SAa7e] 7% T T |
AR EFRE AT FFET FTRFTORE, e
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AR PR (AT ST FRCIe! #le T |

Wl?,[ﬁm“ (Limitations)
&2l f2 AT SR SR (SPyRa)
pIGIRG
(i) fsre 7% (Limited Resource) :

el fe A1 <1l SeTe A Fecr
YA 27 IR @fs 7o 7 2ga0ea e
o ST | 91 9B A TR AN
HfTe FE AT |
(i) FSATANWE (Unlimited Liability of
Karta) :

B RPN 6! *[Ig (I (183 @ <A1
AT &) R QT o1, IR FAZ AT
SRS (Ol IR | TR ATFoIe 716 @ =1
Aol AR IS 920K 21 209 A1 |
(iii) W@ (Dominance of Karta) :

6! JFATSN I ARTBIT 07 T
A P SR PR 229 2 1 | I
T AR SR &Y (7 T It @ . #IfFiEa
GO ] T[S A |

(iv) Sfre FavAomiae wFs! (Limited

managerial skills) :

@ARY T 7 AR S T@ 7w (2% T
g i it ooy 3o wfeas zre #iita |
I OISl PRITET SFRFTeld Sl A
TGS I TS 8 o YA 20 AT |
(T 2 2RI ) S DT G 3
GO A5 AL T Ty et Aoz |




34

2.4 SMWIE FFAE (Partnership)

@ TPl PRI T2 TN, <0 e @
ARG CFGE TG AT g, e BT
SIS 212 Tofd TR | SRAMIF I
2 offer i), [fen e ¢ et zeifta
ey @it G TeF RO IS I | ST
SRR SN2 1932 SIS SRR PRI

S PR @ IR AR Bl

o) T BT 201 | SR, WSy STarel
CRITI (3] TG I SRR PRI 910w T
AR |

(i) WEe=ret (Liability) :
SR PRI TR AR 73T 2N |
N TG T R ARCNE & TR T =

OIRCE SAMIATE e 7AfG @ i w9
@ATO AT | Bog SAmEa (@ISt [

TR T AT, G G FACS 7%

TNmIfEg 2eT G W N =91 T G e Ty WN2sre St I3 HifeTed

Mg 21 AR N0 @1 {6 7=0F A I 791G, w5l el GFfqe F0e
S 2 G I S 1 lol 3 e AifE 27|

O §%W 3, 1872 (The Indian Contract Act 1872)

G5 @35 =2 (L H Haney)

FRCER &) A S R (- (I GG Rl
~AfIBIfTS P YA AFCE N ©l9f FACS
A= ”

(355 (Features)

Teita orel wiclelfer SicAmifa PRI FnfEe
[SIRRTRIGITE R R
(i) %9 (Formation ) :

OO SRAMITR B2, 1932 7R SAMIE
I sifawifere 27 | «fb @it iz pieaaat
SIRBTT R SN @A SRS N T
g SR, e @ Ffoq ol @R T
ARSI FIT A=fS GnS a1 271 o @b
TRHE BTG AfBIfTS <07 @< TS

OFFGIR I AR T A 2T | T
SR (ST WA AT Sy AT €3
RIS [ (A KB W'iWW<W1N A | G
I8 TSI SHAMIACE JIARR A AT
7o) WIS 1 R (@0 AN 1R (2IF, 43 SRR
ST ) AN IR (AT O TP 278
(iii) IF I ( Risk bearing) :

SRR G0 71 RN AR FTIE
T2 T | AR 2RI AT (@ 31 e o
SRR ST STl Siits o1 0 (7R |
IS G2 I IR A SO FR N O
L T |




AR FRAGTA GFTTZ
(iv) PriE azd e Rmge (Decision making

and control) :
ARl afs e FEwel Fras
ozl ¢ frgeR Wity FMoame ey it F@
TR | Prigaj el SAere AR S
TGCNE T 2| TOAR, A IRAET
I SRAMAE (19 ATEDIF NI
SEREERl
(v) ARiRFe (Continuity) :
SR T, ST, (TSI @ Teoi
Tl SRAMIE FIFANIT A 20 2T | O
SRS SRRl A7 N BRI B OIRT T
SR T SIS AT |
(vi) SRTICAR AT (Membership) :
G S TR ¥ FAF S JeTos]
WBG (A LTS | (r={ife =ize 2013 @3
464 7 ISP SIAMIE PRI A AR
100 2Ce R, I SR e (T |
oM =iz (Rfd) 2014 @3 @it 10 SERIS
A 50 AR 20O AT |
(vii) AFFFTE (Mutual Agency) :
SRAMIT FRANTT AT F&1 AR (@,
@3 PRI TRIT RN A IS SRAMIET @il
ARG 27 | o1 T, AT SRAMIT AT
T @ Al T3 | ffe ey SAmRTE
afsfifag TEw e ol o Fitem M
P G0 10 | Ff @z aiie, el
S IS QI AL SR QAT |
Hﬁ%‘ (Merits)
T Sieafien SImif SRR R
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T FAE
(i) %97 € TIATAT AZGe! (Ease of

formation and closure) :

B N TSIy S NG 3 =0
SRR IR 9o T T, (AT O 301
ARG G3R e ©l9 FACS FA© 27 | [
TR AT I AT (72 | 591 T
TS Y2 TG |
(i) % B @zt (Balanced decision
making) :

SRAMIFA SIME rol fefers wieifad e
FACS A | SR (@I BT viwt fuex Ko
CRRITN IS SN AT | 4 T FICST TS
H T G SR SATTeNS 0 AT, T T 7Y
el (e MBI 2T |

(iii) wf¥F©2f9e (More funds) :

RIS el SAmIal sz
FRER I | AR (T G ATl SR ol
ST (A ST 7222 1 T8 2 IR SIS
FIFEACAE TH{2Ze FAC A |

(iv) IfF 3% (Sharing of Risks) :

SR PRI e SAmiziR ol
T (T | A 2P SLAMIH R S S, QRN
GBI ZHT AR |

(v) CoN?IRst (Secrecy)

IBTe G0 SHAMI SR O 119
A 8 AT Tl frte 1Ky =7 | ©I% @3 <l
I OCRIA (ATl 5 FACS 75 27 |
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'\'?l‘i[ﬁaT (Limitations)

@3 f A PRI SPffaiafeEn fwge -
(i) AW (Unlimited liability) :
SRAMIAME fFare e @ et oA
Ty AT T Z0O AN M 077 741G el
AR S T0S 1 2T | GTF0E SRAMICET
T Te (1Y @R TS, T ST CHGG
ST I 2 AW PR TGS =i sAfaniet
@ A | 7 o SRR [ee A
e i AE O AT @ IR oI
TG (T2 AR FACO 2 |

(ii) Af© 7% (Limited resource) :

@R SRAMIT PRI T AU G5!
fRfefT TR ©fE e WA GFeas il
TPl (AT I, T RO 08! 4= Al
T8I 2T 1 | T T SRAMIE IFA 47 @t
pBCERE
(iii) QCqa S (Possibility of conflicts):

SRAMIE FIRRIT G0 vt @it AAfsifers
o I PIE 220 el @ wlal 41 27|
TOICE AL Gl SRR R 27 77
200 AT | ORI TS RIS e ST
SR 2 | AR, DI AR e g Sy
AR G Fhod I Z0O A | qM @Il
SRAMF A (Z0T @TS B SIZCH AT
SR 20 AT FIe, Tl RIBEE ToAF
el Tz |

(iv) qFRIRFeR weR

continuity) :

SRAMITAT g, SN, S feral Sl

(Lack of

S PR @ IR AR Bl

SO G1el) ST SR Go00 2, o
(RARIRFOR Sro) 27| A @ 5« i
SRR e BT T Il BT @S
AT |

(v) ST gt Seid (Lack of
public confidence) :

SR AR witi wifds e
GRPIIRICEIR PICZ 20 SISl S8 1<) =T |
) I AR 7T 230 SNl s ol fefiael
T TG W A | T T @3 G0 A Afs
TR RIS I A |

2.4.1 ILNWTIT AFETSR (Types of
Partners) :

SR Y @ S S samifE
DRI T LR LA A | Q9T Gece
20 IR MIfR, SRR STRC #Afa el =l
SATRNGT | T QoyTeTa el (resl 24 -

(i) AT SRWT (Active partner) :

e AR ST 2o, R Sigaicas
S AT I, IR *ialzel I,
S-S 724 F(H R P G S
7JoTCP| MR R | G2 SRR S o)
SRR 2 N AT 6 |
(i) IE S (Sleeping partner) :

@ e SRS AR oy fces S
SI|1Z0] T | SIHR IS SRR 0T | GGl
IS SAI PRI Jo (7, TS -he 727
[ GR IR (I TS R 2T |
(iii) NP SBAWA (Secret partner) :

GG ol S ZC0RA (12 AWM




AR FRAGTA GFTTZ

R GeAIRICeTR IR SRS A |SRe! e
CArSIafTET Sy SIS Seeiz &itE | B
AN TSR IETL Al B | AR
IRHEZE | TG-S (S FCH S ANSAMATR
(IR &7y RIS 2T |

(iv) TS (Nominal Partner) :

GG R SR ZRA AT G
SRR R RAICT CRICA! SETee 2mie S =1 |
g e 16! a2 Face o | fofd It
AT SR S I, TS0 € (ol T
1 | P AR AT &) S IR AR
2 |
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(v) SUBATHR =i wAwE  (Partner by
estoppel) :

SGACR 7R SAwIR 200w, I ftew
SGHCER AR S SRR R A5 o |
AR AR Gy ST v (IR STl Ol
SR R e | 3fre fof et s
! ATBIETR 1IN I 01 | g e, ST
= I R B eI ARt Prcam e
G SR | ST STl i O 70! (s
FRFOGIR G AN G @it (el 9= @l
AR pIRET SCEIBAR SLHieIRe] T G
SR @RI @ fofe @3 afeie avem

(BfR&1 2.1 SIRMITIF 2FCSH (Types of Partner)

Type Capital Contribution Management | Share in profits Liability
49 ST Al [N & lossess e
e =Hhod ol
A A ETL YA B ARGIERSH  ceFle 97 SEN AR
&2 A I
IS ST ETL YA B ARGIERSH  ceFle 97 SEN AR
&1z B Al A
Callsie IR SE 2RI GNATSIR Ao T2 SO IR
ARG S P
2% T
RIESACASIGES S[ETKE AWl T Al KIERECIRACK] HINERS SN W
&% B I ISR CEET|
A
BRI B S[ET 2V I Al AT eRe | Fre-we a7 SN W
SRAT o7e I FE A
NG AT | ST 2l B Al ARGIEAR SRS | se-Ffe qgd | PN AR
R I I Il




38

S PR @ IR AR Bl

CRCiGERER IR BIGES

(Minor as a Partner)

SRAMITg 200 SRR AR #Afipifere «af e @It 12 At ereifas 0t pfew
S AR FAS-56(0 7l FACO H© 2 | IME FRIEE (34 HETS 2T TCS A
T 1998 G SRAMIT AN SHierze FACO A, T AT SRAMK! OIS 77 27 |
UGG O AR SF#AITS MR HfSe AR | (1 AR “ARBRIR Sieelaze] 0o
AR I | TSR, GG NI GG YA (Ol FACI [5G (A 5o 724 FAC 1 |
I (1 BT OIZCE AR AR (TS AR | TR sifafeifen siftade 2 74w o1
AT T |04 I PR 00 203 (@, (1SRRI f2AI AT 2553 [ 1 | ANSITH

21 B TR S AR (o= T Saite 2@ 793l ©it @56 2)¢f SiRami 2ot
919l] T 2R IR SN SRAMIHCR S RPN ITTGFI T &) MIFIIE LA |

SRV | 42 B feofere aff it ae (remi =
O Ol AR Sope 1 7 A, e
(18 IR GG SRR R s |

(vi) TG S (Partner by holding
out) :

TITING SR ZCoRe AT GG SR
R (et e et wiivig e
ARGT (e | G2 (AT SRR A AT/
(NI STy SNSRI IR KRR LT | M
fofq 7fo52 srimia =t 27 @<k fres wamret
(T ST BT B O SRE0T SR
T T SRRE ™ISl S Mo 23 |
W (37 1 7] R OIRCE GO #/TH IR AHTIF
Grel) NI I |

2.42  SNWIHTEA 999 (Types of
Partnership) :

ARG AT Y6 It Ol 11 R @&

I R VIS fofere | 7R fofere oI
VRS Ol 1 I (e, A kA @ R
AW | IR fefere 12 e sicamifg awE
T AT RS @ FiRe vkl | @9
QICESDIEREGE

e fefere acmifas [Classification on
the basis of duration]

(i) aPzswetwiE (Partnership at will) :
G2 LA SN, S SN SR
R | Tofe SN BT e Towel off 7%
CRIT AT SRR (AT AR (ot
T oot Gfb BeIre AN |
(ii) fRemwetwifag (Particular Partnership) :
G R 20 oy 9ifde WS TR
Tl SRR, @~ G Wl b et
BTG &) SRR 9061 [T weamifag |



AR FRAGTA GFTTZ

(TSI PN % 20 2eT (2 O R AR
4 O FRAN (I 2 A |

witTw fefere cefdfaetat [Classification on the
basis of Liability]

(i) AYFITSAMIEY (General Partnership) :

TN ARG SRR W A2 8
(T, SRR TSI RN SRR
AP THTSI9 FCH G O G (F S
R AfSDITRE TR AT | ARSI e
T G fTSaNeT | IR 9T | (Tt
T SR G Gl ARSI ey oo 27 |
(i) Ao weAmifag (Limited Partnership):

Fifire  sAmifcy, SAmMIER wE Afrs
T, *LAG GG SAMIT QIO SRAMIET
I9J, AT SRARIT! 8 (TSR &
smifarg Aifes 23 911 SHifvre siAmE=
RIS (19 P 1 IR ST PG
e S SRAMRAT AR QTS N, G2 G0

39

SRR e TSI |

SN SIATS {3 G SRR G ST
fR@T T | 1991 I Tgel Fu Syt e 0=
B R SN S (TR | G R
AT [ SR 2o1 SiRmifa sio=laften
SRR T € (RG SR FZ (A
31<2l2 FCS A A ST TRl Sl Tl
AV S0 127 |

2.4.3 SIRMI pfE?@ Partnership Deed):

SRAMIEG 2007 G5 G5 CTRIRSE AR
YR T TS Gl (IS = | SAAIECg
ARG e *1fafet 71 @b pferia
T 2T AT SRIATS AN ST T
RSP0 (1l (7 | RSO B TRt
feifres zre #iita | Ifne fofie pfe efiaces
Gey GG ANl RO A2etial 20 A |
RO HEATS, TR AT =S WS A
GRR AR SR P AT 20 A

TTERIN RS S (A |

2T STBIARITH FAN AN 9T G wemifa eifedi fae
(Price Waterhouse Coopers was a Partnership Firm earlier)
A2 SAHIRZIZA FoAPT, RO A A MG RN 45, 1998 A 5o @r=eiify
‘AT GBI 2ITH G FAR IR RS @3rfge 20 (o 2fee | 2Arereivg @fezivre
FRFTATE 150 T2 (IR0 Sl *[oIA1F ¢2lG RTGTa T2 S SR G | 1850 T AR
(ETITHET 2lf33, TS O oI 1% 5071 2D I | 1865 AT Tl @25 @iferens
R GG GAIFRITH G H o] S CG (oI 0 | A 0 2 (Amifa S
SRAMIRTE @I SR | 1800 =T (AT 2207 S5 218 2o 1kl aifewie i

Tl ¢ Il R RWIeTey afFe 25 eAIRRIeH F7IR 97 A1d7g

Source : Price Waterhouse Coopers archives in Columbia University.
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SIS piew@ == |
Tmifa pieita Ayee frmifie

T Trae At -

o AN

o JPINEE AFS € T |

o AT RIS |

o AT SRAMIAA A 2IfFwiet |

o T FHOITH |

o  SRAMIEIWING S Ty |

o (IO S OIF TraE |

o (AT SRAMICH Siiaze!, ST @ IfeFi
RGO |

o I € TSR T I |

o N SRAIR AfF |

o TR ggeTael ¢ oI S |

o RTAYIIL IR 7S |

2.4.4 9% (Registration) :

SR PRI = M A= I,
ARG FaIeria, Kae 2t ef otz s
G FICZ T A | GfS SR AR wfgreR
DT 2fa(le] 2wiel < |

SIAMIT PRI T AT 2 |
O AW IR @3 e 91 2w erece Gt
SRR AR (A IS 2 | PR e
BIESIERCIRITEE

(a) @G -faqege aAfePiTag Sam,
AfSHIR A S SAMRTE [gea e
IR A0S A |

S PR @ IR AR Bl

(b) =S T st Rigrat e STwen
MEFAFICO AT |

(¢) DD ORrAMRTE Ry NIwet e
AT
%+ e W 27, @< 6 AfeDica

T 31 WAl | SIS SAmIf =iz 1932

SPAE  SAmIE AfeDi @ fe @3

TSR AT I (AT A0 2 | Al

91T FE A1 A BGRB8 ol e

MR | 2fSPfba s Rt feget -

1) R @fergF (<) @F IS (AT
TG SN2 97 I @G
SR & A0 2 | STmaitg s
Ryt S A

o AN

o AT |

o S TN I @A A
[AT R |

o ATTT JAMIEH RIS Ol |

o  SKAMFTE AN € i |

o SKAMIHTGH AT |

SCRV{0E FT SAMICIR T4 A0S 20 |

2) R @R () @3 IR ARSI
Tp el fce =03 |

3)  SECIMER 27 AR @fergR ()
FRYCENR G G3(6 GG T G
ARSI T AR 2l TG |



AR FRAGTA GFTTZ

41

T AU &) o 2T |

FICLA 2ABIET Sl AEE |

SR IS ZHz G GFB A9 @A I (FoRIFoeI, Ao fofers st

SR R8N 207 G5 S I HECN O TS SR O AP Lo

IO AN ARIS SN2 ( The Indian Cooperative Societies Act 1912)

3 G3p FleTe6 (E. H. Calvert)

2.5 TN ARNTS (Co-operative Society):

AR *Aoq oL 2R GFACH! SR AN
G0 AL S FIE 41 |

TR AS @ CTRITAIN TR @
TR A T NOIET Saee FIeT I |
S SIS ! 8 TR PN (I
IS (AT YT TN I G 1 |

SR ANS BB 1912 A A
AT e OIS | TR A afoe T
Y33 TG (T TS ¥ NG AT
ARG | AT AT PR (T R SN
SET A2 R 2 | AT e AAta 916
Fog SR A5 were w7 |

(355 (Features)
St e G afet fmget :

(i) CYRFETWH?W (Voluntary Membership) :

IR ARSI (FRIFS | GG TS
@ @I N (@9 S0 2AE @R e
TR I (VS (@TS A | W NIl
3l simeyiel TR CFCA (I ARG (=2 |
g forzel SRR AT (zre AeAR=N @it
(e &ATAIGH | 3, 4, forent fRIesITar s siv

IR G ST |
(i) NZTe @AM (Legal status) :

AR AT e AgrenETs | T @3
ARITSTE 7)< el (M O AR (T el |
A A AN Mo T (S I A |
Tolfer SR Tre AT «3R e W
TS AN | 2 72T TG G, TR (9
Al (ZCT AN Ty AT ST [T (@Al
2R ATT Al |
(iii) AFCWT (Limited liability) :

SRR ST AT WIS ST WIS
R Fifire | Bl i W&ifss I Iz
AR IR 7T |
(iv) g (Control) :

G AT ANfOre Fra® (e el
@36 foifo® A= FhRITT 2T AT | (S
ST SRR G G AN R ST
AR 15 TR G ATOTS sierolEF 5@
2V A |
(v) CIRIAINCASIE (Service Motive) :

AR ARG O STreslia N AT
AR 8 FEICE [T 4FT T | S04
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ARG S ©iF FiteT ToT Aok [kl
0 | T o7 FIERCH F @I T sAed

EORIEIRCRE Rl
Hﬁ%‘ (Merits)

SR AR WA IR R (1ol e AT |
o g pfate] g

(i) CSHATTIANSEPF (Equality in voting
status) :

‘a5 fE 3 (o6’ @3 Nfers T
ARG #If5ifere 27 | e amit= e e
I AR I (SRS TP AT |
(i) AT (Limited liability) :
ECR TR SR 2T | SiE St i
F5{7 RPN 2ol AR 92 1 2 =11, ©f
R A |
(iii) Pfefie >=fTg (Stable existence) :

TR IS, (TN @I S| FI-
Afifen daRETes geiffe T 1| Fen,
EnEI
(iv) W <ACH ABE (Economy in

operations):

A STl Aliere AT fofers
ARCRI T A | A2 W= SRR AW
(e 2P & o757, ©I2 €GB! X5 FICS AR
I | AR ATF S TeAME T2 AT W)
2 F-ATF BTN T |

S PR @ IR AR Bl

(v) TRFAFAZTS (Support from
government) :

IR S 2leTeTER G TR fereziet
ey T R AR TRITe! @ TH 9,
I, A Gl 5 97 2 (AT A |
(vi) 39l A9 &fFF (Ease in formation) :

FALTTH TG T AICY AN AfI(S
I (TS AR | foamee Al @ 1z, o oy
SR SgRifae! AF | O o T S
w3 1912 71 AfR5ifETS |
'\'?l‘i[ﬁaT (Limitations)

SRR A Al aeRie S
COI I :

(i) Ffste 7% (Limited resources) :

GG R A SR H=A7 I A el
TSI Ao N 2T O AT IR (AT
NG ETH AL N AR e G |
(i) =wF AT ( Inefficiency in

management) :

([ (RS SFFIOF IR AT AN
7Tl TS »IfpieRma s @ el e
A | T IR (FRIFOSI 2RI (7,
SR AN IR IS SIS =71 |
(iii) CoN=TeIa =S1F (Lack of Secrecy) :

AR AR SR (7) S T
ffon TeITe TRFRT AT S € e
T AT S (oINSl T T TED
ELEI
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(iv) 7sifa g (Government Control) :
TN ARReR AIRY R AP ATeS

TR R Fagd Tonf Awa Afifen

FIRATSIE 2R (F0g (b Ao R

IR

(v) o< (Differences of opinion) :
RodTe Fioefe T Srer@ar Tyt

PRI (e (0 R B 70 | e L

S S AR FRLIYTECP (A=RCA (A0S X[

A |

2.5.1 AT AR eiFETew

(Types of Co-operative Societies) :

TR AT L9 O ARG 2FTod
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Tof 9 S0 | G127 g -
(i) (& A9 ANFS  (Consumer’s Co-
operative Societies) :

! TR ARG oI F T
T8 91fe 23 | 3 ISR TR 20 (it
R G TSI Al (oIT0 B | Ao o7
TR NGRAATE AN (ST | TS AR 25
- 27| 96 ARSI Rewe! (AeF @ st
~{ely TP T T O AT DI [ 0
e SR SRR Il AT 1 1w
] AR SEie 2 OIRCE Sl AT 2ve
R (OIS A (R TR (GIRRII fefere
AT AT |

e P, SIert =) fBGIeT |

2005.

ST SRR TR STl

(Amul’s amazing Cooperative ventures!)

afsime =I13e 2. 12 fferea I (ST S50 ) R (AT 4,47,000 ORI 78 A2 IR
R G YU TITTT R 2SS 7o) Joo1 AT F07 6 @I G #1407 5,00,000
Tae @ Yol SRR N e 36 1 @b fBrmE, 1946 At Hrams I§ 40,
G 2T (517 GRS ATHHR Gy AL B> I W*5 T &y, (A1 (et
i SR iR fofe w0 s (@l-wriitaite 28R (St Fic #fibe) go @k 23|
Sl @ft 1o 74 AR ARG AT @9 FCF GR AT (oS @2 2,12 Fferre
FIF, 10, 411 5 &% (A 72 M2 I IR GOl (SRS STeee Iz | [Kifeq 28
QT TeAITS AT Sy S 2 G0 AT TS | 0 4, 00! 94, M2, 4, 21,
CITH =l T, SN2, G3R IAeS 14, S G- GISoTHAR SR TR0 S &,

Source: Adapted from Pankaj Chandra, “Rediff.com”, Business Special, September
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(i) Bestive A ARWRS  (Producer’s Co-

operative Societies) :

AROoET o TRR (@G SoAmFwma
FLTHF Ty | G2 AT Tl 20 TeTe
AR, TR (FOIHR Hifenl Segd 7oy
TAMCA T1el) AT G2 (input) AEZ
T | G2 ARG (JBI- R ol ATITS AHH
T | G2 AN O AP SIHTIE, g €
SR SN FIRAE FCI R GRATITT PR
TR RIS S0 o1ol) T8 (| TR N Al
Aere Affox Besiifire [is A (G #ifie
I O SIS fefere foge 321 27 |
(iii) T35t @ AR (Marketing Co-

operative Societies) :

(RITH! (RITH! TLoAMRE O 7o) RIS 0o

ST PRI 8 IR FRASTT B

AN I G G2 S 2oz | @3 Ao
T 0 SR TR SITHR Rfe® 2ITe7a &y
TAE [ (olte bR | AfReT Sl 20
LRS! SRR TS T 3R 2T Gl
T 2T ST IS I ©IF AT
AfrafToRETe SRR Cate 1 | afb &ifefi 2/
TAERTCEn [T T & dTos T (AT
SAelfoICeT IMReT I 3% e Rolerm S @
sifgazel, omIeTeRd, AEoeewe Tofifi
T I | AT TR SRMIR Goid fefe e
eI Sls w2 |
(iii) IF T AN (Farmer’s Co-
operative Society) :

e BICH QIR SRR ECAS G|
TAMCTR SHAMAYCE ALIHAZ FACS FIPWIR

Table 2.2 : Indian Companies in League of
FORTUNE GLOBAL Organisations

GLOBAL Rank in Revenues .
Company rank India | (Million$) Website
Indian Qil Corporation 1itd. 161 1 54,711 www.iocl.com
Reliance Industries Ltd. 215 2 43,437 www.ril.com
Tata Motors Ltd. 226 3 42,092 www.tatamotors.com
State Bank of India 232 4 41,681 www.sbi.co.in
Bharat Pgtroleum 350 5 20,082 www.bharatpetroleum.in
Corporation Ltd.
Hmdustgn Petroleum 367 6 28,820 |www.hindustanpetroleum.com
Corporation Ltd.
Rajesh Exports 423 7 25,237 www.rajeshindia.com
Corporation Ltd.
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e aifofre 23| 3 Affox smen 2z 93
T TR SN FR P 220 FACO BIT |
AfIfoR = 2007 08! AR SRR TG
Tesfieaerel I T4 | @2 @ AN
IR IS WIRICHR &) SO e, A,
FFANS QI ST S (FieT T2 A |
@1 ¥ Teoive I A FAET IR (O
reTl 7 IR 2 T wftazria cFae $R
SRS IR TN T |

(iv) dAewret WA AWNFS  (Credit Co-

operative Society) :

Yerrs] TR ANS Sl A Yot
S HZLST el AR G 916 27 | O ot
200 3T JTalet AR TR S SNfef ey
09 355 | 2 AT 6T o7 200r O AT
I (IR AN CHIRITER 26 (I T
T 9 | 3 AR OFF TP PR (AT
ARG FEL € SNFS (ATFS A 2l FCH
2TF G 4T F AR 77 417 |
v) W‘T T ARNRS  (Cooperative
housing Society) :

sjpferstiel sz AfSayTen Ifrenrs <ats
ey 2ifefre 23| @3 ARRST A=t I A0
PRI Co R Sy S22} | Ao e o7 2002
T fersftet = RefRere ot sifseeia s gt e
T, AT PRI T AN 1 | 98
ARSIl Z15 T 0 A T T (TS
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AR R | TR CAT AN 77 ol o/ regaisit
IS Tofd a0 A |
2.6 CTAIELA @A (Joint Stock

Company) :

i 202 G0 7RI A g i 2l sifbifere
2GR IR G e Si2e19re SR AT [l
O TR (AT ST | G @i 2m=
a3 Ffaw AT 7 9F6 72 gl Hao=igh
AR =R G Al PTG SR | (@Al
SR 2013 SEPAIE (@r=siife sifdo 22|

GRIRER 2 (20) 4R SRIR @=ifa 20 @I
oI Tl B SR SIS A S I ST
3 TP B |

CRIR 2Bl 2T (=siiferr iferss @ag
A4 2B FREF AfsffEa 2R R
@it ail @i | gweae e
ACAFGICR AP 2ol TR A | (~fifea
ETH FORCEN (RITH! (RITHT ORI e At
q MZCEE 9T T (AT O T 2T 41
I (2ABTSs @A =) |

(™5 (Features)

@I (@12 FL @iz vicest 96 @i
e tafoe gt 4 -

) ﬂ?@ﬂaﬂ% (Artificial Person): (Fr=o{if
@35 SZCTT 7 (O GR GF AR (AT
AT AT | e FEWa [oel, @Ie
oA il AT AN, el [0 211, B
COI R (18T, AT ST, Bel, I 0 2N
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29I TS 2N A 1977, @b G Fraw IS |

(i) NEFTe %24 Tl (Separate Legal
entity) : @~ Sr@f2esae (incorporation)
28R e (AT SIF APTIR (ATF 90! Sl
ARG e I | @FAfag 16 e wiy
TR (AT 52T | A € O TS
W&, @ @ e RO Age (R |

S PR @ IR AR Bl

(v) =ga (Control) : @A FTeiEE @
ARG T ARG &) (T S |
@A FS ARG ey TR G
SRR 2 | O @ ot
ATGIFIT I (RIS S22 FICS AT |

W@Wﬁﬁ 12 60O WCH SIS (- (G SN2 @RI (Previous Company law

means any of the laws specified below ) :

1) ST =i =2, 1866 (1866 G 10) G SATH (=4I AT FoifFe =iz |
2) SITOE @i =1Ze, 1866 (1866 € 10) |
3) OOl @ If iz, 1882 (1822 @ 6) |
4) OISR @A =E, 1913 (1913 €T 6) |

6) @iifa =2, 1956 |

5) RS @@ e S, 1942 (1942 GE S0t 42) |

(iii) 97 (Formation): 45 (@ ={ifs s1oe
STIAICH, AL € G Sfoe Al 5o
WFT T 22 AT WIS S vy wIizfiy
TR 2T 27 | (ilfer erefefeeae
@A =2 2013 SEPIE Al 7! @I
G112 SR 200 20J | =i =i
1956 STAI S S ! @=oA1 S2T
TEGT (AR Ol Seys 391 2 |

(iv) o7 Teqifysta  (Perpetual
succession) : 3 @A @ @A, “Lq
g RIS RIECS A | 96 7% TR &) 95
IS ST THCS 2 RO P T4 [T
#ifzmife (winding up) &R 1T =7, o1
A |

(vi) WEa=rst (Liability) : @3 @={ifNte
SR AT | ATl O et AR
ST #YIG ol ol IRRa FICe AR
M IR Al S SN A SR
A o ozee & (18 BIl o
(RIS PR (ATF B3CS A |

2000 CRITH 10 BRA MR LI A0 | - )
fofq 7 Biel &l etz #ifeeiia et | orgte
AT R o) SR MRl Tz 1d 6000
DIl — OIS IR #Af=s01el | (2000 RIS,
2AfS (<11 3 BIF FC) | 97 B0 =iy et
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3 Foq Ty fofe v 7 |

(vii) FHFe FEZa (Common Seal) :
@b =R Al PR Ao A, 18
A0S AT | M = A=t ez A
OIRE @I TS99 (affixed)
Q0o 203 | T @reiifam AR Fecies w1
T OIZCE THES FHFIFA (@G- fm
SIS ST NS A |

(viii) ¥ a2 (Risk bearing) :

FE | GF NP A SRAMIE FERAET !
QT GG | FEFGH NG Fhog i 327
FE | @I LT AT AR 20T 71
3 T2 FAC3 | Fhox I YT 2AR7 wAfwie

Hﬁ?ﬂ“ (Merits) :

i e 2feDEG apa i g e
QS | I O FCPIG 2o ol :

(i) Afrew® (Limited liability):

CRIF (B Ol (RIS 2T S
Gre) (AT IR AR | AR, (oA et
HAICTR ey X[ Ao iR gl sl
20 | ORI RIS TGS € ©f (A T
T | g7 7 RiTERRiona i 720 #ifdel
QP AR

(ii) T TVIGA (Transfer of interest):
TR TR ARG (reiifefa (3#0q @30
TG 9K il SR PRl CRIFCE] 39 720
eI w1 A G Fo 0T oA el A |
@t RN 11 73 = 922 RINRICR G
I &y G0 ST SA R oA |
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(iii) o wFQ (Perpetual existence):

CRITA! @riifes e oIk Ao 9,
SR, Siresial, (MEleTl At SAMIK Bl Aele
2 | TR (AT G S 78! TR |
I AP NI (A8 (@A s Q3 |
oI I3 2013 SEPICE @ft (361 % 20O
AT |
(iv) TR AT (Scope for expansion) :

G T € SR FEACET P
@35 Ao STess @ sifastie Sieia e
AT | OIRT! 23Z] SRR Ao, i
R SR ARSI YT PIZ (ARG e 7T
NferFial, @R @==ifg O SEa erepi
RIS R Fare Snaize |
(v) co=iare IravLdT oA
management)

@ @=Aif, [Feiae @ commaeE T
e frre sl =3 wa oR f[few owa
ReRema e Fa0e 2iIF | are @it
fAfeq FImTIol YOI ©l9l T ARTBIeT el
S FCH | AT K019 G R ITER SR
G TS 2PIGT =21l S | 1 20T o2 s
(TSI AT GR WO Ao (@mAfg Fimsiist
ARG I AT |

TPff94t (Limitations) :

AT R R spifRee)fer fomet -

(i) TITOTHT Giverel (Complexity in
formation):

OB @A SO G 2T T,
AT, SR IS IR Sfe (oo

(Professional
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AT W ARNCH | 9F TeTHAI @ SAmif
PR T 3 PRI o7 S S |

(i) (NPT =eF (Lack of Secrecy):

@A SiEs Sl ArerE ARG
A TR Rfeq O @i o=
(Registrar of companies) SIfC Sl fTe 27 |
I LRI SR NI oI FIRE 2N A |
o9 AT ARGIET T=ATE ool
(oISl TSI AN 4 o |

S PR @ IR AR Bl
(iii) T FtE wAfqta™  (Impersonal

work environment):

NEFA @ ARBENT ANLF @7 9
siffafen it sifmifere s @m FsitE
AGDR O IR (NS ST AP o
05 | (™A TC ST RS 7l Wferr @
R IRERNSA FGIATE AT T, (ol @
ATV AT TFore @9t 78 51 o
2R AT |

3T (Fountain Pen) COfF A |

FoTS SCATANCETA (HTH *feHtet -
NS AR ETTGTro AfFTSS fot. @1 Gb{b et
(Pen is mightier than the Sword :
The Case of Luxor Writing Instruments Pvt. Ltd.)

1963 NE IR AR S THIFGHT FAOPT=IT IF JIF (FTLIF TCFT (G G gl

YOO I IR oo | 19 =7 I Fofel i 77 e 9o @Il (=ITH1 2T 10
T (11 %[5 0 (AT fof a7t 128 ZPG s ATt [iNibe <= HIt FISTH

o7 T27 GFINTT ‘9T 77T ETIR Soiael AR RIANT %75 €T 747 91

FTN TV € feqel e A |

®e : http://www.luxorparker.com

TfFS % o Wa Tt (LWIPL ) SIT® b S8 6w 1% (brand ) (ST - 2113515, (oA2{I05,
AP R SABIRCT T ve 8 Foqe Fa17 GBI S (e 23 |

20191 G (R T A I RO FPRIDo 2RSS FifNEs et Hs e
JRER I, A T [F 150 @G DAl _GT A | wiiessa e st @ /S
YOI & SIS (IR TR | TSN 9fF ©f (lE Besweera 15 =rofesi aifa
A0 R T MIECS BIAG € YHZCS Foxib SRHITe SeAMC= [ ARR | 4T 600 9318
@R =1 I 0 | afb IS @RSl SR bifenl @ et SRl [few wm




A FRAOTT LFPTIR
(iv) sP1rey  fagesife

regulations):

G @A oAfpET S S
Rl @ A1l 2 | 3, it amie, Rt
wifRe 11, AR 7l@ g w1 Byl A Rifew
e (A IRy Rl Aiee a0 23 @
RS *I<A17@ KT A= TR (A0 2 T
LTS 2T | (@9- =& (Registrar), GR
(SEBI) 2@t | €51 @r={ifeia Fres g Tl
2T I 3R 2R I, A0S oL (7T |

(v) T aizrd @™ (Delay in decision
making):

AT STOIFFeI AfbTeTs
ATIBIET 0 Al T B TR, LB

(Numerous
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IR, (THBET IR Sl I |
ISR A=A R[{feT i e
CR(G2 7 I2R Q9T IR [erg 27 |

(vi) *WF (g =9 (Oligarchic

Management ):

©G S, @A 20z G0 SrellEs
AfSHT AN A1 @ Al MR ARl e
AR 2RI S IR 0 | AW @
Ol9l ICT! SBICEH FRAGAITANTS, @A &ApF
Aol RIS 1 e TR0, A Toi
SIME P AeIF A Ed @2 | FEd
CRIRTRISRE! AR (09 BT ACH G 37 I
IR AT TSR @AW FCF | T ARG
AL O O I T TGS FR 0! 2

AR : FFG @ TR (il e 2l

(Difference between a Public Company and Private Company)

fofe TG Ao TR @A
(Basic) (Public Company) (Private Company)
AR Py -7 PFoN - 2
i - A2 A - 50

P AR AL fon e}

R sAfaTifae Jeee 5 =1 Giel G 5T B!
AT RINEIN RIS
QHIREACIS] (RGNl (12 T AL AR

GEAAYRCET IR <I=NF ST FICR *RF GEAAGIFCET PR RS

L o) ST | ! Yiolg TR G ] Aol FEF S
N FA00 A | AT FACS AT |




30 S PR @ IR AR Bl

T (2fS IEFGHIeT FRNET— GFh AT F=eiifg Jore T4t (BHEL)

ATFE € T Sraplel | 7 925 2 o1 5 40 I=caRe (¥ I1Ts *[3 2TRe] A SIRITS (R oI
e fim [0 OTtR | @31 72 3 Ot Firred oS i @Rea SomE Gre
@ | @A 1971-72 (e 2z ! STeiq S0z @3- 1976-77 A (TF TR 2l
IEE |
3 4253 @a1 (BHEL) 30 & 21 21e0taidia <@ty 180 o @ ofoy Sesiivel 30 <2 Sigery
SRS o1 ©ooffer (e RAgye Bl @ AR, #1520, GRTtaiaitale), 2meaeaeion =ife
TS FRAR A |
4 @35 3 et (BHEL) 9j¢19re 5aliofal #[=(fs (ISO 9001), #IfRta=iare qas=iisiei #=f® (1SO
14001), comiiale =y @ faisial qaseiiof s (OHSAS 18001) €3 *RAP@9TET SISt
FCACZ G (G JelaT® o] siwfog i Tia SIize TER |
R2pR -3 eI AT 2 -
* 90,000 (NG R TAMCTR Ty ARG Afer=isiq— SoIN € figy TR
e |
*  2,25,000 GG FFTST=9{q GIFTFANIL FIIANE T ZCACR G FIIANZ @ RIS T 400
S (af3r @2 TS +17@ T AL 8 FIRANE FACE |
o Ry 2w, (G AR, B5a, Sufifams, A=, s R 2ot
Tiz® FCGIE 2= 751w 25,000 6 I3 Faa12 21 TR |
* 12,000 ARG @@ EHeTEFT TRy G FERFLFT Gk @f / T @rem swweaz
2R |
o R e e Seia) s a [iert wlete ez S 2@ |
fRzpaas uz 7ivefe 2m @t et gt afsom 2 v i, 1 el
FRAS R T R o aifefea | afsomf oRreImeHs I fite @ (e et
sAfo)ef T @ R AT Rt siffere 2ea 9 TR |
Tazpa9s Wz TR *IfF 2oz Afb Srere v @3 afefean 43,500 TR | @2 ATTF
T R @ Tve S M1 LN (S 2T | Fare aifermel, sjeaifirme, Fs&ae #ifms,
2S5 el 1O R PRI SIRAMIR Gt [T Teotiwralieral, sjersiie <= 2feRlieToR
R0 el (QFAE R I M 3 eAfenfoanr € SweiRETe SR KA Site
TETR |
T : [ G3p 2 o SRR
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R P U R TR [eiditos
PG B | T SOTGD RIS Sl
R e 0 @i IR0 Tedl =il wiF
(I R8T 1 | ARG ARBIeTa1el 71 0T
g (meTg e (St T ©ig «ft ST
PSS @I #17re 7= |

(vii) FTLa % (Conflict in interest) :

@f% @rifaa T wkES Ifete
(Stakeholder) x5 R 77 (7t fACe A |
TR, I T ([0 SN2} 209 A,
2AZFA FAMCY SICEAMITAT A%y BRSNS,
RIS SHRITH eI 5130 I | o
CRIE SrEfiRe o g zew Teplfn | @3
J(E I AR G2 & LY 570 T
@A ST 30w 2@ AT |

2.6.1 (F=IfF7 eFaTew (Type of

Compaines) :

G35 @i T A T 20O A | G2
STEB F ZCACE —

TAE @A (Private Company) :

TR A 20z @ @i qrg o —

(a) ST (IR 2B &I fcaieal;

(b) TE G SS® TR AV AT P 2 Tl
@R A 200 Trel F77 ACCE;

(c) TEPIKRTIR IR IR MAGTT o1
FREEH ) ST FACS AT |

fefibe =mfs e w9 wifaad | 7f @
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TR @ Sfafe @it fms steas s
S b T WD ¢ ReafEe e sz
SPNE IR |

TG (A SCoF TR @A

T AR (AT AT GI9JTeT 20T -

1. @3 IR @A FAACF 738 @
T 919w <1 TR SYD AL (I
CFFCE TGS (T AT 2T |

2. @I [G7R99[@ (Prospoctus) 2% S
ATATG 2T <1 FII I @A
A FCE |

3. e e gzt T FRe R I@w 90
QR | G0 TR @A ST =g
NG TS ACAIZ I % FACS AT |

4. IO IR @A G TR 12w
ARDESF @A FEEae @F=ifg oweag
o ifapEcaea eres 27| afe 1o
@i owaz i Afsieea
2R AT & |

5. G0 TR @A AP A A
ARG (2 g AL @i %
b 2SN |

FEGA (FA (Public Company) :

@36 FALGA @A 2% T @I g

Gl 7% | =7 i SptIea G {b FRGretie

AT 20 A

(a) TRINATH ANTG 7Y TR FA G TV
(T A (73

(b) FRFSRTE RIEE @i At +3;

(¢) TP PR (ACF PSRt F7 I3
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S PR @ IR AR Bl

AR 2.4 JRAW FRAITIR 47 ¥ T el SoAmrR
(Factors influencing the Choice of Form of
Business Organisation)
TAMI SR AfReET LT
(Factor) (Most advantageous) (Least advantageous)
EGRCEEISIS) AT G forRIa
UUICERIES G i
S1OR TErol G i
TPl 2B G (TN (Pr=eiife i) SRt
AT <G ol SaRaliT GFfeTeal
Tl Al i
RECRIC) G SRt
NEIIESS) i (Tl
LEEES At G
SRR (I feaies! (78 | (i) ARG FAPITTA 46 S HZEret (Cost and
O, G0 A @ I e ease in setting up organisation) :
I TR 2 ol Ufbs FReam it I A AT LB K 1
e | T ORI TR PR 5107 T LR ITAGR

2.7 I AN 2igw FAE 499 (Choice

of form of business organisation) :

TR RIS (ST 4o S S0 4, <6t
S (@ AT (HCag [Fg AR A=A
SRS R TEAR, TRATS ST €0l oo
1= T g Tferss e fRicaseig ieiaf 39
e 2 BT | AT AR AW AT
AT gl amejran 1= 2.4 @ wifeeres
T TR 3R V0 ST 91 200

1 oA | Ifre S eriEiTel € [T
FeAfafre (2o wAmifaR (wrg SAifre
FPRRE R SR SRl @3k 435 TeRE
W | R ANfS @ @Freiifa oFa e
TSI | A 15T @6 i '@ reage
i e witw | el e ffere
GFNeTI SRR ATV T TS 236 I
o3 | ST QAN TR 91 1 S TibaT

G R |




At 2.5 T RIS ST 49T gee FentE (Comparative
Evaluation of Forms of Organisation)
A fefe | @ MEEEI (Sole SRAmIRE @2 2 stifsaifzs I A @it
(Basis of proprietorship) (Partnership) [ (Joint Hindu (Co-operative (Company)
Comparison) family business) Society)
BIECECIET @fvess fom, SR e Qerongerss, | R Ao,
1o SRR, e N 910w eI, fag SISASIEE| Y @ e

S—— —— o2 \w\@'\o yfa‘m qmﬁ: ;@wﬁ ;%T@; T Wm;2
- 50 Rt AR f@a | oW 200

ARG - S

s, 55 @
TSR | A e ol WW@WW TeiorS i e @ IR St
R o1 (@I 2T |
RS Eriny N e ael ST (1) ST Hifsre Hifre
(ST A7)
frge e | wifere e BFrs | st S o, p ffifow 3wy wielie el e
TR | (T, TS PRIS 42 | o ot e | T T | ofeeeeR | e e
o (7|
qaAfeTel | SRR AEEE | o frfede, g | PN o, 391 | frfefe, que | Srfef, o2
TPNGF S OA | sedmcaar sp=m el | TR (OS 01 | wiRfiTemesy | e orem we
Aeifie | 5eTCS AT |

shlelssl bselodle lelleb (b

€S
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(ii) WISl (Liability) :

@ fepiat @ SAmify afsdiea o,
feTss A ST ARSI | Mo ma o
I9( @ AR Aol AR &y o131 (AT
AR | (12 2 AARAIRE I e Fom
TR 71T A | A RO @A wa
TR SR™ AF 3R SANSTMRA Ot e
AR & %@ @rerifea srifarae wifd
FACS A |
(iii) 4AAEF! (Continuity) :

G 8 SR PRI ARt
T I, (SRR, A TR =21 eeife
2, O3 ({1 29 SRS 511, SR A,
AR FRANGT2I TR ST ARSI FCa
G A YT T (RO eeife
A0S AN | IF AT AT P 2T, O
N 19e2 ST | FHERIT STIITeR oy
@ AT A SR PRI 7w 1 (@
AT |
(iv) IR wFel (Management ability) :

G TR PRI N RIS
T PG 7] TG F1 Y2 F{O7 | I
FRATFNTH @ AW @ @Frvitfe Tt
FRAIC I (HICA H] (2 | TS N
IS (RIS e B TR 2IfBlereal ffem
e Ree 209 A1, o P sz e
sAfpifere w0 | fig o NFET [y Tores
AT PIRIC BT 76 70 AT | SRoie A
ASTT FIFAISA9YT Tioet aipfon 27 @k
@A ReeiEes (opimifs “ifpiemig e =3

S PR @ IR AR Bl

CIEFCE (@i o1 a6 Sitet e |
@G A ARG 35e @ Hifsre wFe
ERE e A BIRIC AW, CIOHg 9
IferRI A SR FIER ST | TR, A
ARSI ~W A VIR O #ARIeTIT 2o
8 (oHliaNe 2B IR AT o
S et |
) ﬁ'@'ﬂsﬁfﬁ (Capital consideration) :
fEF TR RPN IR (AT T
2N T AT (G I 0w
G ST SRR QT | M ARl
RIS A2 FARACRR ! #A1, g qmiferaeiadt
PRI T 2IfsT1e Hfsre | ok T
IR T T 1T st e o
TR 932 (RICHT NPT IS o)
TR A SR PRI (@02 (ST AT |
OIRIT!, TR M (2T (@ w2 et srezs
FFAO| G TR AR AT RITRIER
0 (N a0 Toge | 51 99 @, @3
TTRTIR T2 SIS &S SO (129 o,
(TRITE @I A1 AfSe g el Kol
FACS JERE |

(vi) fgTem W@t (Degree of Control) :

T 5Tl AR CFoa T g @)
ool P (ST oI 2ATRISH 23 SR
G P PRIAACE AT S (@O AT |
g T NifeTcral P erzcel i MREcels o
g 01 W FF ©rRce A A @l
TRV RGB! (TS A | 4RI G5! 08
AR 200 @, @I AR @ M



AR FRAGTA GFTTZ

8 SARIBIET] 771 52 AT G Reiee yiewa
B A ARG T 20 A
(vii) IIAF 2FTe (Nature of business)
It (PO AR AR @RI AIS
o @, e (el 2ot (Rt aTifEie
P @ AZATNY | AT BLATTRIR AR
CF0g AT (FOIE AT TP @9AIR
AT (72 (TCFCG (Al 01570 2z 541l
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TS 2 EIRT S 47 @ Soigs |
9Bl SRR ol e 20 AN (@ B TR
ToAMITITEN G Ssfaba oia feae | [Kifem
TVl T ST Aie] G i, TR SRR
@ 257 Tofa a3 @R o2 e
(AT @ I 420116 (R iR e iyt
e AR (G TATE e 20 I | oA,
TR e «@el TR a SNl oI 713

AT AT | G2 CRAITA (o 2o oy T [P <D Tt e 2|
& 2w (Key Terms) :-
@ Siferiat ERIGIES el fa wifza
Arlfss afefafag AR ARG e L @i
fomo=ifl aiifezel Flav e wfafde @reifa
T2-TEAIEIN (S IBRACIGICTS
Al

AT ARG 4] TET0S 63 4T FRAINE (@RI Tl NI 8 AT ey SAlwa
RTTYTE (@I | A 2T AN TR LY 2o G, SRAmifay, (@ 7
AN SN, TN AR 9 @reiif |

GF T (Sole proprietorship) AT 51 TS @IRNT @ AAR NI, 2B
@ fgel @G JTET TR SR 2, R 0 708 i 727 IR GRS
GFIE CSl9 FCA | 43 FRo1IF RN 2o= go Fiiw afzet, 5P Tiois (incentive),
RIS TG 3% 51071 '€ T 1 T2GTed | Fg A2 4R IR0 For® 3791, SR Gwiplet,
T SR WiF 43R O ST 2/ e FFrola SpjRaiete (ol 0 |

TAWITATEA (Partnership) 7k A1 I67 TR @4 12 Al ©roifes e G110l 531
BIFITAIR &) IR JRPTE o1 € JfF @I Ol IR (FET Self IS 2 | SRAMICGS
A4l AT 251 — 919w 8 I T FTzerel, Reoares Jf, Jzeq wale, a3k i g
SRAMIACT 2w SRR Z06R TR 71T, 7Y TSR, MRRIRFOR SO G SRR




36 S PR @ IR AR Bl

RIS | R (@0 SRR 20, AR, IS, (9ol G- FIINIg SRR | ofE SieamifRres
T @R (Fea @ e S, e samityg, e simiEees Sl 2re
A |

(T2 & 2NfF3IEF #9119 (Joint Hindu family Business) 2002 95 @30 IR 2 2
=iz 7l i W3k o wikies PR et e Afiivifers ¢ SifermmiEe | @2 < w6l
Tt sififere R ere e IiteTe I A0 | 92 T TR et Ko
205z I foagel, siferes FrifSierst, e v G AR Terme Se Sigere) | g @3
TRaNGBF g SR @ (191 R | (- FfES 7w, Tl Treid, FOI Fog @R Ao
IRARANT TS |

@b QT ARG (A cooperative society) 0% g ITT A1 (FRIFOSIR (O 46
AR @A T LA Sty AT &y Gl 2 | <3 faifos Ry ot 2o,
COIGR ATl A STifsre wiw, PR s, 2fprmiore T3 A5, ARBIE L @3
NI TGO | fFG BRI g T o 2eT— T 77517, RN S, (oo
SO, TR faTgel G ST N S ARG @ AT 2N | Sty @ 2Ffoa Tom
fSe wta [fen waee ARl o T @0 A (gl TR AR, Sesivss FNay AfS,
TR SRR A, T AT A, oMol TR A @R aj=feTsiiel TRy I |
TS G (FAIfH (A company) 2052 9B G R (6 Flaw 0fe T o=t
TeRIfERe 43 52 SR el AT | @il TR o19 = 9jgg il R ten 21— Twona e
Wi, Nifermie 2wea, FfeNs Sify, FTemReE Ao, G3R oM TeRis | 329 24w
SR Z0R I ToeTl, (AT TSI, (o1 G P AT, Sk oz, s
22rel fRETR, %1978 (oIS ARSI € (AR (RIFSIATHR S0 FITR 2 | Gr=iifel 4G epitarar 2re
SATT— TCARN @ NG | GG TR @1 2062 (2 @i T 219 TTER At A
GIR TEPTIHIATIT IR CIRIGER HASTIHR Tof) ST FACS AT 1 | S G0 ALl
A 20z @ @i Tl SR it PIRFE fRba N SseTs aize T30 &) SItaws
FACS 2NTH | SRV TG (@A R TWIBC I 0T AT |

ISR 49 “izw Sl (Choice of form of organisation) : FRASCR 4 %W AT A
RS 7 Bt R Sor frsaiiet | alifSi 23w, wimawel, RifRFe! e Reav
TRRFIAITS 7w, FTEeER Nial @R TR 2Pl 2ol 2z A4l SoRkpel Tl N &
RSt P (em w7y Reas Fare 20 |
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L.

SRRl

gy TeayS 2 (Multiple Choice Questions)

o Teare BF (V) we :
et @ sAfEmE RTs Sitg 9 FISIE &1 &7 |
(a) @< iferpa! (b) SKFmIRG
(c) =i (d) A 2D
e f2 M eice FoR—
(a) Afrow (b) IR wE
(c) TR I I (12 (d) 7T
G IR AIOTS Sl 7311 TSt 21—
(a) GFOGF (S (b) GFIF G o6
(c) IS 2 (d) <« ol
@35 (e T @i sifasiemt siw foioe Faa—
(a) SrePTIIRE (b) R
(c) CRRCRFURA (d) =HE=
AP 5] 00 & A | 2 el Ri—
(a) SRAMIEG (b) 2w AfAE I
(c) = e (d) @i
AR ST FOFTE (RITH! (RITH ST O] 71 27 A7 2ifo Tl S/t el 28—
(a) cTepRA (b) =
(c) (d) ==
@12l 2 AT SRR 24 7o7 27—
(a) wiferd (b) ~ifBIERE
(c) T (d) IRRIAT
T QI APTIR S SR PRI RIS T 27—
(a) TAVE T (b) CSIPIIRT
(c) oyzfestia T (d) AT AT
GG SRR, AT T A TS G I STl AN FO ) 2w —
(a) FARTERAMIF (b) ITTAWT

(c) NG SRAW (d) NSRRI



58

S PR @ IR AR Bl

e Teaysf 2% (Short Answer Questions) :

1.

AR

a5 (@12 2 7T a1 ¢ T PR GFG TN SRR el
saifl

Tfre e @ftesr, ©98 @ SIAmif SRl Siiafe frmeles @3 e e e
e TS SN 28— 11 AT |

T TR @A (@ ee gl R sifesae Sig ot Te 3t |
G5 AT AN FreitF sioreg @ (el Srigae (3 2 R 1 |
SIBAT A AR 0O I QR | 7R A |

fasfere svete MEFEeI 1 I |
(a) Pa=iTTerfimg (b) AxrFe BT
(c) T d Izl

54S 2% (Long Answer Questions) :

1.
2.

O R FIRRIF IETC0 N @RV 2 229 ARl @ SpIfRatafta < et |
SRR PR (o g NI 0O o Sfe IR AR 21ely I 27 2 22 7t
'8 S9N 1T A |

TRA FRAICTT &F© 47+ 5w T (e 47 TRl 2 I MRANITT 47+ 6T
fea Gomiaejten <o et |

@3 f SR AfIET ARG, ARl @ SpyfRateeen 2T 1 | st T AffeR [
AR IS |

e f2 sAifFaifEe SR 8 SRmifE SRR N0 218y e s |

TP S AW AN 2P ATGE @RTSH9 (T STp1e <A FRIIL G G
TR FEARCHE @] 21Z% FCH (e 2

7721 @i (Application Questions) :

L.

(I LT AT 2SI G571 M0 a1 rshifirs B oy feremrae S i |
(oA SerRa T I orals |

G5 A 2ARSDITT AR #Af et 50,000 FIF! G2 O ST #Ifwer 80,000 Bidl |
eIl [ 2MCwo| fre 2ita= I
(a) efoom g e afsom |

(b) =AfSDH =MW AT @A S @ ST SRAI | ST TR (&
SRR 2SI 26 AN S ST SRS AT | P 00 A |
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3. el a3 IR FIRAER TETE | 910 I L0 SIF 0 127 GeNIR foit =1
MG GG Y51 XJelsT Frgw o, A9, Hroa il @k F2ifoq Mitea wre! Snegaifens
R AT @lelia (I (TS =1z [{fem sikest 3w coiaeg | afre @7 o1 =1
FRIARBIET T2 998 G T ToIE S0z @, (1 @r=2Nf/717 SIS bETs
AR | GT ORI == AT @ AfwaeT F02 |

(a) G R TG AT G0 FRl I R |
(b) TR ST FIRRICH AT 1 910 [l 10 A |
(c) RIS AR ARRFEAITS, FRAITAT 4791 1% I (LG O SRPIF 2

(d) T =i AR I ARG TSI 1 4207 SR Sriepoifererq
&y e Ao T 2

oaFg /| e (Projects/Assignments)
TIHF IS AR & QAW (o 701 o 1 -
(a) T afst gt / Gomifa et sidfoa (profile) e T |
(b) T2 fE sz e PRARBEIR ST S |
(c) et wcimifs S Airfog Seprim ! |
(d) @ GHIPF AN AT S '@ PG S I |
(e) T Bl =i (T e FiEiv Tewz) nifog weme T |

% (Notes)

1. Colaa SraiRe R e SRR &) REa0is! o H 611 6y {3 <1 41 (0 A1 |

JRPNER 2Ffe, A AR sAfsiel T 317 i, e AR A4 A
e oifastel, TETIE T, Tl (Tl RS 42 S1=twa (ol e, Preaig ez
T, 2AIES 28T 35 TR A R, <A IS T |

2. RImA s wer Sitna afsravm9te @ Frrasjien @5 afsrave ¢ wif ffa oo
Tl (ST S GRS 91 Ths |




S ©

(R, TR G2 [PIEae Sria e

(Private, Public and Global Enterprises)

9 STRTIR (Learning Objectives)

TR TG A FAR 217 Cor
FRRICTE GIell € CIRFBRTR 1] FCO AR,

o @0 TR FRPTR (@ Rt Somtal, Rfgam e sz ¢ saifa
GRRIo{1T T]C2R 2 I TS AR,

ferieralley Crisl TR S I S0 G2k
T TTHICH RAPTRCS TR T AR |
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werel, G (ifad Piat FEBO TG ISReT | SIF BT AN AW RCIEIN, T
Al 7ol e R (@rviifce o g i R S & | 2107 e 910 T
CRTEA (PN 253 #If1el 551 2e 77 01 (@r=oiifift 7 30 (rewia 437 2pe 20 | @
T e, Sl @RI CFEg 57 @i St Fie w0z o1 R om « (6
FAM PRI 9T | (7 2FeATT @2 RENa)tet @ SIfF (3, Rerfasael, @rifaaad
TAF IS (FTOZ TR GLIMRE | (130 (oIt (@ g S oo %jymia el sAfmierTiae
A @ EEerE @3 g g ¢ SR ¢ @R Swmit! I sifpifere 2m |
Tnizzel T2, ©IFt PIEIesta SAIL, BHEL @<} TISCO, Reliance, Birla %12 76e13 2 @)
(5feTaest (0 (3 97354 (I=Iif5]TN (3, Tata, Reliance, Airtel 2R FF €3 GARENZTH
(TS Sahara @ Jet 7S ATIH FCACR | U3 @=HAINITAR Al FFHIR M@=
@{fN9TeTe (@ MTNL, BSNL, Indian Airlines, Air India 51&] IR | &<+ (1 REqca At
SIS W[F T (LA (AT €2 @A @ Coca-cola, Pepsi, Hyundai &1 2 o131 & 51t
I AT S (IS Sy (PITAT (H0*] IS AR 2 (1 IRCAICS (76T G (S O RO (3,

I ST 98, IS NS € FLqWoITg S (@] 9= TRIZ |

3.1 5= (Introduction) :

TSI T FBHZ T | (ORI AT
SN G 1S NfeTII 1 @r=eiifel
7171 sIfpifeTe JEvimes Ypral AfePE AR |
SR [Rfen e (o =iz «ifFem, Hiea
GhIfEs e M Ee wefie siedmifg A= |
GEA[(ET 2T (PRI TERARIRe <RI | G-I
S S ARAR Sl AR A IR
TSR 20O AT | Trize AR @ e
ForlfeIR Tl TifeemiEe @3 o=l @3
TIPR 7 2T 2 | (oIt WA (ol
GRS SRS FIFER R (5 @ (Gl
e EmEe, e oima uis AReRE
Toig o S ieT, ol Fai @ WEReTEice
SR B AARCRI TSI I TR | 9K

<l 2T, 0T S RRAICS TSI O AR
AR TR I W[ 2R | ST Gl
G RN T A Sl (Global Enterprise)
2N 213w | 3ok, corml a1 IR @, (et
(T T AT AT ST ARGl F0%
19N 21 R A @RI At e | @2
S SIS 7o Fea 39 I o e
@R e [eifere 529 | Rfem g sl
Twlel OIwE gl @3 ReRmet Srwlel e
IO 44 |

3.2 (PRIMF CFa GRIFHE Fa (Private
Sector and Public Sector) :

SR (A0 IR 2R AN AN — (=ITHI
<l qce, B ol qfdfers, @R
TfereraEe 53l i NifemiaT-9 =ifey
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TR | G ALRNSTHA SR (el e ST
GRS 2ol T 3R ©fF Siely wiLfifed
I T TR | (ARG OO TLifere
@RI TR ¢ TR TR oy
AT PR STlal AR, ©i2 Gfb «(6 frel
w<fifs TR +iffos | o g @36 i
TgAife @ EE @I AEe 8 Rk Srme

TeAFe Alipifere TR Sewfe et TR |
ARk, WL, 72 (e Reifere 2rs 7 e
@RI (g @ FFHE % g |

@RI w0 I A IeT 96 o
NI I ARCE, T (OISO
Areg | AfSHIT [few Ioiaen 21— a3
iferela, s, @Y 2w ofFam, TRw
ANS € @i |

TR (G TR I AT €
ARGIETIR [RfeT R 70 | g8 A9
SRAEFSIT A TSI (TR AR N ST
TR AR | Q9T AR G0 =il
20 ST I FRAWE G0 RO SN2 3 oIy
S 0O A | G2 STITHRT NI FRIR (AT
FCAfoF FHPIG BHleze FCF | I ©IF
IRFTIF (S RGBT FF @RS Fa '@
TR CFALE AT T SIS 2wl |

1948 AT REiie P SEEitE oo
SR T8 (T SR i % Sl A |
SRR (LI G (R (LT Il SIS
AR eIt el a1 2R 3k e wize

s IR ¢ IR FRATCTI BFre

8 PRI ST TP (R 8 RIS Tod
(G (T ST PR O@II FCACR |
fRiEaife % 1956 QTle FFBE CF0a9 &
TG eI SRPTRe G AT I G ERR
QR AT T | T CFALE S 9 S
ZRRO(F I3 AR SRR € (R (FCa
Arifas Foaele (wimia Tt 2= | 1991
AR RN 77T 771 Aod (AT Ml
fodT (@RI TIa SRR Crtg st @3
R CFAYEIE SiiFod Fi&To! 2mitT
SqAfe (7 | G@FEACY, SICOT JIBTAF
GRAYCEICE (I 2reyse [ees= (FDIT)
T S S 2 | GOl g o TR
3l e Sl T GRS (e #IfRpifere =3
O SIS LSS 2T T | AN, SN
IR TR CFG, @ATRIT CFCaa STl G
fEaie Somlelte Sie SiLHifed Ac
AL |

3.3 WAFIfH oFta Srwited AR 39
(Forms of Organising Public Sector
Enterprises ) :

(AT IO 8 FLARSS CFi@ TFIIA
SRHZ O Gy g ARSI FISIT AT |
(OISR (@A CFFa A3 AN oA 7510
WNCIB (GR, @ G5 MR, TR,
fev Sifee w2, AR ARG @ @i |

TR (Faw ImE &, Fre aft
Folfs A1 6 4TI ARG 791 287 AISH
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RESHACRAIS

TR %G
RIEGE A
Somiat R
ffeam seeficasm G
Siferpa

Q =T @6 gyl @ T =T | I
g ST TP IO @ 2] Sl e T |
T TR O Sret19], ORI I, FbIRICR ST
FIGT FCH AR O AIFIES ATF D@ &2 A |
G B (TR ST e Sz e
Tl SRR G917 TR 90T U | O TSl
TS Cuifaa , aferaifrerers [ed oo
SIS SHACT SR AT 2SI T | 43
SR ST GAIIRICEIR SfeTIeIEe @3
FRAR NI G511 2O MR | O SeoleR
SfeRAaR RIS | SR ©2ke 2l el
FIgE AAfBifere @R TEeIeE s TR
Tol) RITRA | G0 T CFq O AT

\ a@fw
sy (Y B TR AT
A e

oAl

e
(Fifcee)

IR
(Fifce)

2FS G TR AN O TR oid foeq
I (I S FRIF NS I 27l F0S
AR | 96 TS 4R AR Tl o
ARG G ST T | G2, e
TS SRl AT CFaT @ AR
RIS T, BeoAMRIIeT! 3% 2eloIS ST
e e 21 |

FRIF AR AN G0 FAIE (g 70 #ATC 0
[CEGE

(i) TSR TEIE (Departmental undertaking)
(ii) Taf@m A= (Statutory corporation)

(iii) IR @A (Government company)
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3.3.1 fT=ifw St (Departmental
Undertaking) :

«ft Ao @R FHife @feZrare TR SR
ARINOFF G :

@2 Triel W et i afefre zx
G TFEIET (T2 SIeH A G SRl fRaAA
R 22 | TR 2 Rei9l9je= M e
I R I AR 7 ffre I FRHIE
IR Sy s | o Fieiite At
FH A 2 e 2@ gar g @
TS FEIS (732 | Ol TR FAFOT NI
I L IR G TG AR 010 | 43
TOHINCA! (R A ST FIPICI S 200
AT IR FRT / AT F{FET fomw o
ATAST | @3 BTSSR SWFel 261 (o
@RS, TIF € BiF et |

(A™1<57 (Features) :

RSN ST1919JToTIR 2 ARGl forget -

(i) G2 ATRIT O2 R AR TR @6
(AT T 3R TR ATEB (ATF A
% T | @2 AN THifere e
TR RN Gl (e 2T |

(ii) O S FR PR WS ATy
2117 @ st fomrget e |

(i) STIER TG TR FOR GR €I
el ¢ ARTRE WAz Ao
AP SR Sl SRS ! |
IR AT (TG AR TR S
ARTR (IAS) SRFAT 932 T ieTw
P9I (Civil servant) AT TR GF

s IR ¢ IR FRATCTI BFre

FCAET (AT el TFTCR FRIAEICN |

(iv) @ AKFS T Rt G (o e

Toifetel o f[rafoe 2w @3k «ft

FNACR 2Oy gl AT |

O TFATEIT FICR MR, FI OIths

IR ATFSICT ALED AFATCIR

SR sifpifre T |

‘{[ﬁw (Merits) :

el Soaviees g FFS 3Rk awre |

19T o -

(i) BTN AT O SIS T2
PR Tz ATl FH0e AR 1 RIS
I

(i) Q9ITET TR THed TRARMZS!
e |

(iii) SR AR Solifere ATy eerTei
TR RN Sl 20T @R @ P
«fS TIPIET ASTHT G T |

(iv) @ ¢S el Faiste ifFe e,
FTee 2 oA TR Toge Fiel aft
FFEG TGN Lor= TS ORI
AR |

Areret (Limitation) :

TG 2 oA Sl gfore warty, T ez g

s Afefo za :

(i) FeTSmlE el emie o, A
RN T AR Srely AR |

(i) TFNACTT S Aferars @3
ISR IR A RSN 21T T
AT FIH PE 2z Sepfe 12 |

v)




@RI, TR 93 e SotopTR

QI I R g© PIrTss dem
TG B2l fReTg 906 |

G2 ST RS 191 7T STl |
SIS SIS AT A = =TT
S SR ool Goalal a2 =S
AN |

e AT TIPSl TR PR
3R T FTEATHI MG 1 e 7F®
(I AP G (ST AR |
NENACT T SAPYCE AT
BCFA TR |

@2 AfePI9|Ta AdFTe (SIHITHT
AT TSI Tel) ALV 3L OIHA
PR A AR AR @A

(iii)

(iv)

(v)

(vi)

3.3.2 fafsam srofitas=  (Statutory
Corporation) :

ffem St et 261 ST @3 [
S AR SRR SO I | 3 S
ORI G TR RITIR AT T=1F7,
7 el ¢ FAf, [y 93 e
O FE |

@5 @35 FCATIT A<= Tl AR =l
775 A TSl ¢ PR Al @78 «FH
TS @it 1 R e Alfalferss famaicem
TR G 75 FTRETeR AR STl FIE |
@t 4% AT TF ek o e A e
AT WAl Wity | Aok, [fgww
FCATERATAITS FIFICT ool AT @R
R SR Ry ARseEs
TS AC AR TR |
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(357 (Features) :

ffeam FrsfirmeER RS Tog i =i,
| o ST 1 20 -

(i) R FEiEmmE TR SR S@iEw
AR 231 g3 izt K gt #ifsifere
o | S TR SO S, St
8 R wIfplg 7ol el ez |

G LT R F~s)ef Sfersia AcH |
TR FOIT AT TSR @R G 51
FARLASII I+ I O HIIE TR |
O3 AN I ASF Fo T O ARG
I FACS T |

3 fRfeam St @t FE el
R B TR e T BT sieeiarze,
I5ife e, SR 1 A I NS
S 20 AN |

G G0 SO LIRS TR eI S
RN TS A | 91 TP 0 (AT
4T O2REA (T ANCF T SRR IR
(AT AGCFR N 02T Heeg 6
o A ARERIM R (AT (ITo 21T | a7
I(:NW BISEKERISRBEIN WFWW]CQ |

3o Rifzm s T fReeEics
AT IR G2, TR @ s sirifs
N | S FE (R A AR
THFO AT |

G TR (FRORIR) FoIR190e0 SR
I AN TSI For 7 R I
ol Prag et sifwire gt w8 0@
AR =S e wiizee [ae et

(ii)

(iii)

(iv)

v)

(vi)
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SAfIBIfeTe 23 | @ 717 @B AR AW g
TRAJF AIFIT T (AT ST W

LISEREEEIER
ARYTIZ (Merits) :

ARt @2 316 o7 it g Rt ool
I, T A I 1 24

(i) O O FIGH G AN FIANAIS
T M@ FIHTo! (Sl 7 | O S
IR P @ fomgel (A g |

ARY 2 A T2 (TR AT
CTF ST oI, B2 ATFIF NS O
wifef AT A JT SR8 2ife S5
(I 2T THCHA FCI 1|

R O RIS H<, Wil Wit felery
T @R Awifeoen =iza =l AR
AR TR 5107 F(H | 0T S2A(6
I %/ R 7ol R frce st
[ I RO TR 27 Swias
ARG 27 |

SCfeF THICAT Ty «Ff6 ffaam
FCACHI ST eI Tl | (PRI
TR YRR 2 (TS Gl
TS FAB S T N |

et (Limitations) :

@3 (FF RN [T ARt qwacy, [t
ﬁ'ﬁi"f:

(i) =FooITH e R i Timfte
IR TS TSI (Ol FACS AT
| T ANCER2A9J T S (o2 @ Rl
(regulations) AT |

(i)

(iii)

(iv)

s IR ¢ IR FRATCTI BFre

(ii) AT (major) P AL KR=iie wifasiet
GZR AT ATOP THCF GO S(2 |

(iii) (T SRR F=2RFLE, GTA O
i fRwgsie |

(iv) FCAT QICS TSt T S T
TRFET GO SIS (practice) CICE |
BT ST 263! @3 STl i sz
et FdTor 9ff efemre! 7%
T | I TooA19 A Rz pore
P 22 o) AR IR AT 2T |
G T PR ATl e 27|

3.3.3 Wasife =S (Government
Company) :

@A W2 (2013) SRR (W) G
I @i aifde =7 @3k @3 Wizt fiw
7171 e € #IfpifTe 27 | e s e
T R (R CRRCE (R =R e
AfSraifarer &y @3 TR @il aifde =7
I =12 2013 3 41 2 (45) SR G
TR @A TS @RI, @S @=eiifeg
ARTNTES ERI (paid up capital) 51% IR
R PRI LTS (TR AR N - (I A
TR Al ST (LI TR GRS 9
3} I ST I 3R GG (Al TTTeT
Tt G TR @i (6 2T | @i
B 2013-9F T @S @A Ae@re
Rl 2R (72 | SRR T 1l 263 7w
SR AN R TR et R ey |
G AT @i @3 2liZres e A
@b stfer frfiithe 2o sifde zte ot 1 g




R, TR @3 Reiesi SolarTE

R =Nt @9JTe ARG Fel 3 Sk
&12e G2 SIe IRAP [T (g 2T |
ToATRF 04T (T B! AR @ =R @Al
sAfFraiifae e SEacTR o e Fie |
@RY TR @A 24 (ICT) ST
CAIRITERT IR G AR T gl 2zl
F(F, OI2 SIACE TR Il 0T |

™57 (Features) :

SRIfa R g RS &S s et
) AR (AT FOF FCH (I | Gojten fes
Ffefe =1

(i) 9fb @i =iZw, 2013 2 o= @
SRS (Ao SNEe SepAIea Cofd 4o
SR |

T AT PO A0 <R OIS I NIl
200 21 |

I I BT S 20 2 A F00
A G3% flTEa e Trife wfheze Fce
AT

@A RN S (@Il 2R
RGE R SISt @i SizmeE
Rl oo 22|

@i SR it ey faw «ag
R =PIt @i Rt «3”
AR R AR S Mg 2 |
T2 @R wAfeTe ferasafer zeam
@R g ) - Ty @l
T @k fm @3k R4 (regulations)
sffer R |

(ii)

(iii)

(iv)

(v)
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(vi) 93 {9 SHRSFoR @3 MaEiE
(audit) fTas € =S (A [T | @F@T
AT W S (auditor) fNeze =1
27 93k A1 2SS (annual) 7AW A
ey RO Soiiioi T2 23 |

(vii) R @I TR R @R
@R S NS T BT IR
(TS R &2 B | b ot et
(AT SR FREZ T TG SA(Z |

‘é[ﬁw (Merits) :

TSI rsiifascen f[few g cete s
ffrTg g

(i) SIS oA SR A7 * 2f70 S
@B TR @=AIfeT aifde z0e 2 | @3
N G AT D 7)< SRR AT
eey

TR AT G GG 52 B2 7G|
SR |

@i IR o] AP PIIT 22l
TSI (O19 FH IR IS oI
Tefare e 229 0o A |
AN T 71907 € (T AR NG
Q3 @reffas e e g @3k
T |

Areret (Limitation) :
@3 FIf9TAIE e RIS Ge S
g ARmre! AR :

() Ry TR Fga @ifm aF0g

CRRIRICRIOIRT (P~ilfel SRt Reeejeen g

(i)

(iii)

(iv)
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(O A AT 7T

(i) @ ARRTE nfecs EiteT i I
| I B! 2GS0 M #Af5ifere
@35 @ Tt Sfow | @bt SR
(S SRR T 2T 1 |

(iii) AIFT GINQ FFERFOE, G S
R ITRIIET 2AC® AT | e =y
IR (NI S FERIE A 2l
S RO 2T |

3.4 FAF CFaa ofa #ifdae (Changing

role of public sector) :

FIATOR IR 6! e foet @ F@hifa
CRE @rNfeen weffifen AfdS smesial
S T ASTFSIC] S SRR M
SR AN G0 g7l il oie1e T3 |
TR (G LS S (G ey SRPATH
9T WL G3R 3[6T (Fa9jlence Rfwel 3963 |
R eFHefece o RIEITR e foe Al
I RN Sen?) et | e oes
SRPIITS ARttt e @ wiLfSifed sy
ARSI Ao @ AR e o=y @6
g aze |

ORI TLfifen Foies 3 i =7 |
THeTR 2llfii SR st Ft s
TR CFGYTENTS S 97T MR 1 1990 @
TR 21, Tge Lo TSy Snideae,
(AR @ R ©oiF (s (7 |

TSR CFET Gl S Ac@ife
BRIMRET | GOIF (ISAIB Bfs=l et T AT

ST AT ¢ PRI FASTT Bl

et 1, g @2 Mite ooy (PRSI (a9
AR A S AR ARSI Seeierge) =1
AT e | ot Sie [fvcel (At oy
(Return on Investment) €3R “FoF Sl AT
foet | 7 @3 TR (g I FHlox T
20O, SR GOItE Fo)feita » i s s
s{fesTIe 1 s I FE ST Ty i @]
wNfefs 2jwsfde %% [Board for Industrial and
Financial Reconstruction (BIFR)]-93 f&6
A 2 | FFHE CHFCIT TP S
I e @3k Pl A wrel 8
ARl g THICT A oI Aot Cef v
ooy fifen R S ofow w1 2@ e 1 1960 A
1970 W3 7I08 TR (e ol foxb3ie
R feer =i |

(i) SRFITNF T (Development of

Infrastructure) :

(T~ (I (TR TR Sy SIRBSIT STy
G 7S | RO 5 o1/ 2T SR
T el T e MRsRIcTs wielsifs feet erorg
Aol S ool | 2l sifasiel sifzzet @ IR
Afd, gt ¢ =g, Ghfes @3k ot &
Ffetacs Fee afen B Aivce 2 =i |
oIt e Rl at Tawes @RS cFasEt
(I AR TR (raIfe 1 Boagial arzel Feaf |
ST St o e 2fedix e eI Fite
Il 2ifeifEre el 1 o1 foeet =1l A (e ieifest
CF(G ATAG (267 | (FIETNG AL e
sAfanel et wcelE, e ffiel rgfeeae @3k
IR e e s S ware 2 |
T, CF, AW G AP ~ARZe TIPS




@RI, TR 93 e SotopTR

ifTe foet 43 SItwa e R oifore

AW TR G SIS S ToF 2R 7/

51 oS IR | AR CFeag A9l g

TS aifésre S AAfpiemi v |

fasferis crastente Rivcs s zafee—

(a) SFICFR9TENR SRRPIII SR &y piofe
sifastel o, arwiaE ¢ wiyfEe ey,
T & PRI FRANSTCHG (ol 270 o731,
=% el 77, SIS [ sz,
ST, CAGIERI, o qifeey agfore
TR € PRI T AT T |

YECRca RCIel S dre @I
PRI CFLaa AR aofife
TP PRI Fa02 7 @ 1S,
AGIIRRTER, TS, Fowizs,
e @ oI g fenifag e |

(RITH3, dPs IR AT (Project
Management) ST awie SRl I
TeAH (", SIS 29ifte ©Rayce
Rl = Mo reat 2wz |

(i) oA (Regional balance) :
I ARfSTe T S gET € ASTITHAIR SHACH
@R g RiveTe! SPRCER o TR
VIR | FiFTOR s @Relal iR
Si9if© IWE I SCol g Hfsre S S
2611 1951 AR 27 AIFT O AL
AR RO I (ARET-o10! Sgeejetice
RO SICAICAN 2ol et G AR (e
T TRRIpoei afsie arafee | widtafes
RIS GAIES T, Kfoq et oRie
O G TR R RPICIa &y b
GRS FRG 24 T erive (%

(b)

()
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RRIsie 1 201 | @t 5 sifstiel 575 et
I BENS G SRS WS (@ A STy
IR et feet | (o Sngfors ety
I*bS TIT G 6o SIGEPTRT TFR,
AAFHre TR 2L ST 9 TR 0 G |
S T 2¥BI7o17 ST e FF=TAl
o ferosa FATo 2R 3% G352 A TCOE]
SR G ([ (LA 9T
B[S RN EEAV)| W @4 (Prevent) <1
2R |

(iii) T ATHHCR W@ (Economies of
Scale) :
AT JRUIew Risejrent it SErcas
AT Mgy FfAe 23w, @RI
TR RCTFQYCE T AL [l cotl
07 | (Ao =S o Fm, AFfos
91, (RIS 3 BfeTrrieT Risretat 2t
TR CFCAT JRARNO G5 RIS (g
Tz | 3 G]T SIS eI
JE FIT &) G(6 IR fofen drme
et 3l (e TR Fife «3R JEmrren
Teof 7 o122 e e |

(iv) Tt =fea (Flaraate Toa Temif
(Check over concentration of
Economic power) :

TSI ! AT 0 AT | (R
GGG 33 I R Ie0x IR oIt B
R SElRe A7 wE g RS G
TS T2 (FUQS TRRET G G B3l
AT 220 SRS 2fes | 9 R
I g NS Sely ACLD T OIS |
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v)

(vi)

BIERe DA IR R IR RUE) (A R IGEN
FARAPTZ Al 21 T O 25 sifawiel o
8 1 @19 0 0o 2R | 90 SR
CFra SYCafes Wf§ @I A~
el dfoze 3 |
it 75 (Import substitution) :
Sl 432 TR “A AR ~IfFEaICE
OIS @RS (G SATSTA S 26T
o (@0afRet | (Il ut enfe
STt fieaT g3 * I FomT g 9Ite cor
T ARSI Ol Tgifs smmife Fa1e
RIS FHo14 Tod | €2 TR IR (FFegq
S0Q QeICS IR FCARE |

GFZ A A (STC) TR AN HHT
(MMTC)-93 Tre! 73T Fras
=AY (0 R SRR &y
3T el S oM Feafe |

1991 3IeT (AT AT CRas &df© Fhif
ST (Government policy towards
the public sector since 1991) :

1991 A ST AP O g eI
AT CF0E BT 24w T BIe] I |
AR NS 5T Aoyt gt -
PSUs (& sjsifefaliel @ Ty sjgeaiiae F;
@ PSUs (& Fageaiie F41 78I 73
YT I

ATATST AT 75T - F #1191 PSUs

&R 2PRO (Government Equity)
0 26% 1 O NCH 0T S @

(a)

(b)

s IR ¢ IR FRATCTI BFre

KRS R RS Sk [BIR ISR

TR CFLaA AAwS PIFoTaa e
17 (ATF 8- F W=l (2R Ol
3-a9ey) :

1991 AER REifod PR eRpIE TR
cFeag oo 17 5 frey sicafiee foet | 1991
A TR CF0q & 8 6 M wiatwre
f2e1, G 9N iR =i, g o,
G, ¥ 9 ST Hsia feet |
2001 AN *jLE 3 6 iR Tl cFeas
ey ARG T2 | @ajTeT ZCEl SAele
IfE, O Teoive «R @GN | qa el
(A (@RI O S A (3 6 e
RITI) 2T FACO AT 3R TR CFac
SR AR Afsiforel FCe 201 |

ST SR (0T T (g G
PFeoll il e Scafes | IR @
ST SRV LTS I | oA,
TR (G R (@RI (Fg SOz
o T (7l Bfw | (rRifE oRrad
G A€ @ SR iy
129 AT T N SO T | G AT,
TR RIS T efsrifones
G SRS @R TG ST el §15
o zR|

oo Teaifa CFraa ACRPTTE CIRta
@t

(PRSI @R AT R A=
i R KA AT STBES | 1o g
QIR TSI 923 FFa AT




@RI, TR 93 e SotopTR
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TR SHIeZe T Gy S €
S Teifze 4 @7 Srae et |
TR RIBICHGE GRR FT Cuiol (RIT el
G P I & G3(0 P ez
(RS | D! AT T (), TR AT
il @ i et Tafe <o | g
B (A8 O PR T AT O |
FEA LA RIS (AR
A= ST e 25 -

- (FHETO AR CFCET AT
(PSUs) it Rt #Rmiel st T
R O @9 Sl AErs Safaea
IT (Fq (T (M1 TR, AR Foiel
@R A RERICECY IR F;

Tofat #ifeiel SHfers 2 @ Foe @I g
=l

TS ] (IS ORI 72 (< fefcariet
AT,

Il g @3k FAES STetta
(FiosimR( 1977) 26 (LI <2 Tioteffeices
I 4, @R

Rlesd b ES B RE DD (G ERUEII TR
Sl feel, Srregegel, Gl oFa,
CICF( (ST NS AR, T G
SRS 9T T) @ ARG NG Tolgpo
2R |

(TR (P T IR LA T
47 (TTFH) sTrifFe ife :

e YeT BTGNS 2jerslide 1 T <l
TR e TR o TR e

()
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TG ey g2k Snifel sjmefom e
15 REIvaa o Aol 2l | A%
FEFG (LY SFICRA S A
AfFEI @R g A2 2fed o
T L (FET T 25T AR | (T
e BTG I F ZCE AT Prs
Y21 TR (37 75T 2064 HI N N
CRITSR 95 TR |

BDRge SR 2jelz Al 1 ey el
G IR CFCIF CTORIT SR SZeFI
I T[9! SRR Gy R G0
SIS 7T qeae w2fe (National
Renewal Fund) 519+ ST |

I ST SOiol ST (9T iEe
=R ST A AT 2ETR SN
e o7l Jiiet sifand sjfeee wog
YN | SR BICAR SR ST i
TR, (PRI € NS FF T2 G5 E
oS AR TS L T | @ 4q0a
(G T IR GG 55 6181 @
i e @SN toff I @3
TOTaI9ET T FE e | (TR e
2 | (RO ST 212e] 2RO 3 2AfRTeN
T G SO 2T SZ T SR
AT Ao TG |

TSR AFFET -

Memorandum of Understanding (MOU)-<S
MY FAwAo! THeFe Awfeq 7
2 &g TS Ferried Gey miRRwe 14l
oY | O3 T A TR CFaq
BTG 15 TGl TS T Gl
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ARG FITE =P (163 20T |
MOU R IF CFGad 280 G S
ARATNE TFNACIT TCH A~AF 3
FITSHE TR FCH |

3.5 fegeeie Somtet (Global Enterprises) :

SRR AR (SIS g s 7Rl (Multinational
Company) R Gl 7o 2T IR | 91
10 T2 408 MNCs SIS Sgaifers o)l
G 2T FCH IR | O KT TR
Taere siefifes @ AR (ARG T
IR | S SN B A (R of (20
T qgEIfes ALRN9YTeT e SRrecas
FCATHNTE T S (T ST et
ARTBIE FC | O ST PHIeT SRR 16l 7247,
T 2%, Rl (1o o Rpeegw 1 atfsaar
@0 =A Hire TRR | goitd R
Tttt Reiet ey afodie it Rfen oot o
I GG (O SANER SGT oitw it @ fstelsy
ARG 2PN FCACZ | SN *N9CICE &l
2 Majority owned Foreign Affiliates (MOFA) |
(SfEpiget HfeRRIaEe «(14PTR) @2 STt
G ol Tesive I Rfoq @R IS I |
ORI O 9 Al {6 219l (AT RS eI
SIS (e 57 1 (A0 TR v @ =M1t Rgicaa
2 &7 FCACR | SR S o SILaifod okt
G ASIANR | 1998 AT A 200 o FAITT=T
TR Aol 8 GDP-<31 28.3 *[OISTI FTIeT |
@5l (AF 2SR =W @ e oL Gifew @3
TR AT AR 200 5 agafes e fomge
FACZ | SO, SR I 947, FCHT &S
GRG0 I e S ifen Toig s

s IR ¢ IR FRATCTI BFre

TR &) Ig@iio AR SRIH 0T |
9B YR T ORI (@~ 7o) RiSq oriojeiiee
TR 40 37 | G2 FCATT TR W) g
TR (KNI A ZCS 2T G (SIS 2190
8 REPRIge g 3 7o) RiF Tare oime @
AT TS #ACR A CaTaie] (o G
HRTR I |

(3157 (Features) :

2 FEATETAR R0 ToF AT AR
O S (TR GGG (@Fr=oiife, 7=hifa
LA (P 93RS RCas Ho=oytet
(AT 52T 6 | Q90 fosgat -

(i) == Y549 %% (Huge capital
resources) : €3 FRINYCAR et nifels
SRR 1R 3% R Teotafetl (2 wa e
ATIce TFoR 7id bfiere Fat 77 | o [{ifen
T (ALF OZE k&R FACO IHA | Ol
SR 5 LFS I (equity share),
Yei#lg (debenture) @R IT IR &) ANZE
FACS A | O] G G SR SR AT
w2 2SR 3R ST o IR (AT Al
[RISRSEIS B G CER I G R MRS
R FICS (AT | IS mgermiat oretajfer
TR @ TR ST AT
R Seon?) e o =i e omt
@ @Ie wifafrfon cnmfe e 7 |

(i) CATwMF  wEraifaet  (Foreign
collaboration) : A1Fe Reseralie C1o)GE ©IT
A1 R, viely T @R TeollfiTe Forg 7/
YIS I G2 T G SIRTOR A1
AN HIETS S 27 | g8 G (MNC) 2fteTl
TR @ (PRI (FG @A




@RI, TR 93 e SotopTR

FREII] S | AT piETe SYE =,
o e, sTeice emie 3 G iR
TR T el e R [fen g
TR fCCE = AR | (e € A
) A0T! AT 411 AfSHIYTE (AT, oM 8
AR (RIS I g1 o oI Aol
HEAIS! I oS SRR | 75 55 953 e
B AR TR ORII1e R0 Tl 35
'8 fhg IR RI0S 0 (FHIPACT ({16 I
FCACR |

(iii) TTeed 2YfF (Advanced technology) :
B FRRIF G ARGS9 AfF Az |
O S (6 8 oJetarestie it T ANE)
FACS I | ([ T (G FCATTHTUCE T3
Al ARDIE TR G AT (F0a Pess
2oIST Gl (g MCoR Pl i TR 7517
@ FFEITER e LI I | IgEfos
R 2o S ol foq I ST
G S SR MBI TR |

(iv) 2] @<= (Product innovation) : €2
TTINCE! e SR @3 Rt sietae
Teoed ezt RPIeR ite fifere srors
TSR ATl @ Tz [Feitalis @il fofee
2CACR | YA AT Gey [{ilet ifrsniel
RINEICR 2 a =g Reieae SmialsEie
FICO A=Y |

(v) o= (&1 (Marketing strategies) :
et STaletea [ofae (e Siey
TN TN S (@ P | O] T
o (FeT 92T I | Ot G0 SRS
ICCHICIRIRUER Srefigfe (Up to date) SR
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e Ry FRETER AR WitE | it Riealsie
R R 2B (FTIET FIeTS 3 I | (Y
ORI BTSINR) Rl A s ey @ o
R TofF FACR GI% OIS AT TS| CeTl
AR | T IR Ao RS @Il 75071

ccy

(vi) e Tge A2 (Expansion of
market territory) : SITHT % ARG @R
TRRIRFAI Sl fefery (reeiar gl (ISR STttt
TfSFN FF ARG FE0Z | ST TG [0
OO 7119 TR R SR G ST O
TS I RN T L0 5] I (SN |
ORI SR eI (el TEIIT TTRITS | #1143
SIS (O S ARFYTART ST IS FCF | SR
JRATO ST P O AT GF(6
ASRHI SRR 7 I SR |

(vii) Cﬁg_\s fS@gel (Centralised control) :
ST (0 O M WA AR AR TP
9T @ TRTCIFIRN (TR g
(R0ACZ | AR (I G oRzeG 3pet (rsiifer g
TS I T Ffire | et et
(I 2P 2B (72 |

3.6 CQATTAY (Joint Ventures) :

(OIS ST (ST (@ <71 Aifswi fifen amea
200 AT (T, (PRI A Ifa iferig
) FReTatier STplal | 42 (R RS elf et
R AR AT I 20O A | G2 25 AR
@RI, TR e @6 [
TR 0O A | T4 1210 <0, G310 el
T T @R 2R R ooy @0a @il
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T 373® 27, 04 G0 (12 ST 90T GeTte
AT | (@~ ST 1 At A
FHCRITM 2R FRREOR & (12 Sl
JRRTFACS AT | G0 (12 SHI9 GF T 21T
(Party) ATEATOR G (ST F A7 20O
A | 922 G 7S] AN 79 eits (@12
T BT IR 08I BT Il AT |
Rifen (o= ¥t IR e @i @
TSI B 200 A | 43 (@ o (Toaa s
TES 2e IS R AR, T (T 5ot 2 |

RN, SR (TR (@ (1 Srmlole el Sl
@ (2SI IR TR OF 8o e
SRl TR RN (@0 A | g Gib iofe
el (e Smtel @G R o7 SIS (efe & 13
A ST AR =7 =L TPl T [0
2T | IR I € 7S GH 35 I AT | R
O ST RN IR, TG 2ITeIT Szl
) TG AT GG T2 (T Slal A3t
& T TS | Sy IR

s IR ¢ IR FRATCTI BFre

AT AT @12 STlel Tol FCo =%
ORI FHIES (S5 13T 2iKere! TR
T TTITR | G2 (&l SIS PIeA9JTeT! 20 A
AL @ AR A2 (@, 351 2ol 29
3 =< (I |

@2 @R @ ST, 2 Al ol @
FRIRNYTEAIR SR 4T TGl Gl ST T,
A, T, I 43R 2Tl Sl
TS O 2 | Ol 205 (19 Sl (Pr=ifa
A R A S T | 3 T ST Sy
52 (I B2 (72 | ST 20w @r=rifasmz
R (A1 f2omca o 23 |

(T TTHIPTIZ 2 &AF
(Joint Ventures are of two types —)

pieaw (12 ool @ 22l fofer (e Somiel

(Contractual joint venture

Equity-based joint venture)

L Te
l I
s Ffre R plefefes e/
SRy oA eSS (@le |




@RI, TR 93 e SotopTR

3.6.1 (AT &FATSR (Types of Joint

Ventures) :

(i) DRI (T2 Trwpat (Contractual Joint
Venture (CJV)) :

pfeam @Y ST, @t wea @
NI T8l (entity) 9T 27 1 | &3 Aol
I TR S %G GG B 2 | AT AR
ferrial el w1 g (@12 Sl fxges
5 SoiIvie SepRiteTs) 07 | 5wt (12 Sraica
«3f5 S Twizaet 25 @ TRTE ol |
3 TR T S o STl 2 -
(a) W23 OIF @ T GH A=
Tl T — G NS Sl
ATIBIT 1,
(b) =TS 7E g GoAmIe Tz =TT
(c) TSTWER ARSI S hg
feEel AT I,
(d) T EFrmeier T b S
AT s |

(i) TFROEfes e Tmion (Equity-based
Joint Venture (EJV)) :

@36 TFEHiefer @2 Tl §fete @ i
aIifF orwa (@12 VAT 936 924s

JAIRT T, FEeEI e A aifde 2|
GRTHG AT T TAMI 201 2 A STl
A (1R e | PR TR ol +ifkafoe
209 9 — i SR 291w, 55, Sifvre
IR SRR 2RI, Sratel e wafivea
Fgfon Tof |

(a) T e T8l AT FACO A @I
ATHR R AR MRS @iot
ST G G310 HfS TRCR;
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(b) GfT© +% 9T Bl HATF©
el
(c) (e T el *=RF©
(AR
(d) e fRfcael @3 SErey e
R AR (12 Wiftg 96+ @R
(e) BT TP ITAFO e G 7@ |
1 Tis iR fofere AR SItENtS
T QA RS AT "GP AHT THR
SR ST TR0 T(F | SR 2G5 eeE
NG T Bf6® @R sig=re! 2I=ATT (- (Rl
IS GHeTO! T Gl A 1
AT |

AFYT WSl HCFOT € g
(2PRIAG SJTICS RTBIE MG St @ *réifer
79 TS T | (1 19l eIt Sij2 Grard
31 TH® (@, HIF AT AT Sl @
BT G WIS TR S0 2D 2 |

(T2 T TCZA TRIZACTTIR -
[Examples of Joint Ventures]
1. AVIOil India Pvt. Ltd.
2ifeD T : 4 qrew, 1993
G TSIt ?FFgEalel : Balmer Lawrie
& Co. Ltd., NYCO SA, France.
el cRaTR : < fofew i
CoeT eifoal @3 Pl [, fae
2. Green Gas Ltd.
241 et : 7 SIBRE, 2005
G STl P g®alel : GAIL (India)
Ltd. and IOCL
TR (FPTZ : ARSI Fiom
=R fASACAI9Y 2o o777 2wl |
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3. fafer afewm@ e @ Pl aizres
A5 (Delhi Aviation Fuel Facility
Pvt. Ltd.)

Afo9 W=t : 28 B, 2010

@2 STitel #PFgeelel © BPCL and
DIAL

AR (TP : oT5fiel, To=iiof,
TR, SR, w3l] 2RFeel |
THANTTT, T AFeFTd @33
gfaFeace gioead s fer
TR GRFCAD @R GRS
7= orr 2 (@12 it it
Qi

3.6.2 {34 : (Benefits) :

N GG SRR 0 (1 ST LT
TGS FS WG FACS AN | (@Y Trapal
TSATF Trel) STy SR B0 AN | 45 2/
1 G TR ARIJCENR el =Tl TSIl
R Cge At @ @ ST A FE I
Gl ORI, 7547 3% 2 eI wrel i e |
T2 STITaR 2= R[] Te 2o |

(i) W @R AWTAT I (Increased

resources and capacity) :

SR N @M T A AR
RT3 FoTel IS I @ Sl
@G oI9S go 9k PRSI A
THITS S IR (O ol I 51l '8 A=
TS GFfqe I R e [y
STAYTENCS AT EGTH T AT Rl
o4 FACS T 2T |

s IR ¢ IR FRATCTI BFre

(ii) T AT @R A% 2ASATS ATATAA
RIEEaE] (Access to new markets and
distribution networks) :

Y (PICAT G 9] (FICA CHT QP
SIRAMICE ACe! (1 STIea! &t 0 o aft
{5 R FHLI AR AR il
T | e 2 79 Rl @it
SRS (12 Trtel 1o I TUF Ol e
SIS G AT T 70191 O =1 7Rl (/T
2T | SR Ao T4 I [eend Aients R
9 AT SR 2 OL OI HZ(E3 9ol A
SR 216l SRR KT 0 A1 |

St 2ifefds el (Fmejrean e &Ko
RN AGER EE AN (TS O Rl
(19 TS A | SRS felerd Y501 Rieley
FHATEN 2D 472 T 200 AN |
(i) 2YTTTT ATNIAFIT (Access to
technology) :

I AR (@ SIS AT &
AT G 241 Tt | Teotvie Sroes Agfea
AT CHOSH eI T By, I, =i @
R @3 S Ay 27 FiRe SivrE ey
A R FAre 2 1l | 2T =ITle el @3
JAHITS! TT I oAV T ZIT FACS T
2|

(iv) $8@= (Innovation) :

AR FAILAN Toe! = GBI AT TG
SIS S BIfEw! T8 2@ Bt | (I Srtale)E
TRANE 3 AGITIR Gl Toe] IR STl 55
e T SIPTCS AR B | R e Rea!
SRR g IR0l TR 2T PR TeRal
A ST AT A |




@RI, TR 93 e SotopTR

(v) & eeeiiwe 958 (Low cost production) :

|6 ST T ©RTS Rl FE
Y G A5 2T T O 2R ARl
Col9 0 | 712N BIfRwiR Grely Sl Sjorstlie STsfm
) (TS T 2 | SCFICEN ST o) OIS
G35 ol Srere afstaiforeryer cweas
TeoPee] 20 BUICR | G o) SR R
AR T, T AJCE PG G2 5, (ot
SR SATFHIAHE T, CoPImIfR Irao=iiofs,
fafen sitna seifs @ww ZaE_, 5t
SIS, e ¢ Reaise aefo |
(e SRmIEtel e (st e oiely
o] FAMIC LR O T {0l (o
2 |

(vi) F2ifefFe aptee 7N (Established brand

name):

4 735 511 @6 (TSI A T oL
TR+ A ASRI® T ST I (AT
Toige 27 | I (1 STl SIS G SROR
CRI9{IRR AITR RACF, ST SIS (AT o1ely
1 e R S TS 1 (RIS S0 Al
S T FACO L N | A GoRIANI e G(5
YRGS G S 02 | 2 AR G(D fpeiiet
el R A e |

3.7 wEaifa (@Eifs weimiag :© (Public
Private Partnership (PPP)) :

TR (R SRAMIg NTAS AL
iFore TRV G A S 2I=STe I,
JigTel ¢ i wisrels s | foifsfe-co
TR ATl ZEE R TPz S
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FTR 3, T @912 CoTeTe vz
NGy PRI ARPTIZ | PR SIemialel

SRR A IR 200 1T G 23931 1 AT
2yfFare I ofes v AT I A
R 2R e es 20 #ii | PHifeiH-co
QRITle Afere TR B TemRIfoles 7Rl
T e WS IfE AorFeim 2w a|l
AR |

Feik A1 -F SRS @R S
ARCRITE 2oTeel 7RIl 8 (@RI AR
S0 TR AT ikeRifte w41 23 fHfife
TS W) TR e o079 gl
AT I G2 GBI ol fifes @ @
ANGS MREARS], (Fd AHE @ S9!
TFESIC 5[ T TR | A& 7,
AR AGOTO! @R RN T QOIS
ST AN FCF G F=o(a ezt
@I AP RIS &) A1 - o AFpicas
SR SRR | SRR (R (e
BRI 2 T AR RO 92, PeIRGEI
G3R TEIRH, TS AR wEFoi A 2IRBTTal
AN

R @ R craereITe foifelfe @ T
T BRIR G (F@9(ENCS [pe Tesiive @
AL, T @ (TR, JS T, sii@ i sz,
BPFele, RWleTe e = eI 1<, GOGR,
fRa11e7 Gifess forargel, (eeriie, (e, TeFoie,
51 Tofz 303 froxel @ wreyiey oy, 2i3f§ s
@R AT 4T TS |




78 s IR ¢ IR FRATCTI BFre

PPP Model

Zﬁﬁ‘ﬁ]ﬂﬂ:{ (Features)
o GEEER AR @RI AT A i ¢ st Rae piE |

o R CHE MieeIEe e g |
o oz ¢ fsflel 1 i =ie-97 3= biferfE |
2T (Application)
o FUIROTHAMITTT ATAIST GATIIN o4 2557 |
o @A TR CFGITEN Mg IS FIUTS 255 O Gely AT e 25 |

“T%‘iﬁ[i (Strengths)
o fOuiE e i e s RiAET 41 |
o YR 2 TIRO 1 |
WWTR (Weaknesses)
o G AT PR R e = A1 |
Twizact (Example)
e Kundli Manesar Expressway Ltd.: @3 135 fFfw expressway -9 WW Gty
TR A 2CARE 3R AT Sofret (@pr=iife ma e g |

&1 2R (Key Terms) :
TR (%@ (Public sector) el (Disinvestment)
R A 2 (Public enterprises) (RFIRFR (Privatisation)
e sesficae (Statutory corporation) ™I (Globalisation)
& Sriat 2 (Joint ventures) fpererae Srtat 2 (Global enterprises)

TR @RI AW (Public Private Partnership) RIS Bwiis (Departmental undertaking)
TR CFCaa SOmial (Public Sector Undertakings) I WY (Public accountability)
TR @A (Government companies)

A

(TSR CFG 93 ATHE CFG (Private sector and public sector) : T (T A 4T
Tl 2SI RvpsIe (RITH! < At it a1 ey, (@R MR it S MR |42
TN SR (Al SLATET SR 2SI FH G SO @9JTe! SO fefifiod Sigel 20
TR | SIS IR G0 o SIS (@0 TR, @I @R 8 Rl T o Srleias
AT T TS ST TR | oA, WL 136 ifelrs e w1 @ A, @e- @R
(g R TR (G | @RI (G TS A we1oreeita MieTsaidie 5o aifde | afedies [few
AP FI9YTE 2 G MR PRI, S PEA, (@12 727 AR, TR @32 @ == |




@RI, TR 93 e SotopTR

TR (G TR MM @ ARG RS AT FRANSTTA o1 (7l T | @ A=A 27
SR AL TR R Ay TR A 2 oA |

TR CFE ATRNTAR Wﬁﬂ'ﬁ)ﬁ?"ﬁﬂ (Forms of organising public sector enterprises) :
(O AR @ LT (F0q IS I G FPICI SIH2AZ e I [P AR TS PO AT |
@5 TR 1!, @b FRAFACHT 256 932 TR AT S T3 ToiF freq 03 (e
TS TRl g4 2129 FTS 9N | 435 IS AReN0fT 0o 2 Fhel O erAGeR 8ot e
LI | FRASTTR AT T 45 TR 912721 2129l F09 Al ©f fveggt -

() et ot APTR (Departmental undertaking)

(i) fafe=w SCATEE (Statutory corporation)
(i) AT @A (Government company)

faeiiMa SRR (Departmental undertakings) : €2 STH1919]T Ngelecas Kelal 2ot afofe
2 @GR GG SRAMI Al TFNFAER TP R Kbl 31 23 | IR @2 Kool teni gl e
B R O A =00 I TH] FRP IR0 S0 o< |

fferamy rofita== (Statutory corporations) : Rfgav Tt 251 9= Faifa Soma At AT
@ R oIz g @2 iy e =i 23 (915 277) | €2 SNzt o b1 @3 Sl e iras
AT T O o] G I, FReife @3 Frie 31z e w3 | «ft @ fb FCoAiTas o=l
IR TFret 3 I @R SRS F17, WS S 7S ez at ’Kiostr aacea aififens
RIRENCAT GoAg 95T oS e e Aiomors arl (75) aifde 23|

TR @A (Government company) : FEE I S @ @I @rAfeTs 2IfFeifas e
51 %[O GRS T T, (FLI FTI Al (FIC! AT FIHI N IR 21 A SRS IR (TR AT
B @R SRR ©ITR G A G AISy TP AT 43R (I @i TG 30 A1 46 771
AR @ (B 72T =i |

TSIfd CFTaa Sia #If9aS (Changing role of public sector) : FIRTSR 37 W51 A7
o1 (@ =i CFgajien SILRfox NS o7 SISt (g RPN ASTFOIT SIRHSZTER ST A
SRS R FIS R @3 el Sl sAeT T3 | SiFe iy wLifen goies a3 o=t 23|
90~ T (XTI T 9ol S ATo9)teT SIAIee!, (PR < Reeiareess Koot
(SR (71 | SRR (R g i sy Tkl fEe 2eafee | bt (eI il 2zet Fia Sefe feet
g 938 Wt S (R CGFaa @rRef@ A Ao siwizd 3k e afsiforel
FACS Sl T |

TEFSITAE TIae (Development of infrastructure) : RNz afsm sidie «ftze e @eiIeH
AR, gl e «fE @3 51 ¢ Ot i ifetacs e Qe it 71 | «fb *jga 7w @ W9
Aol v, ferat fstiters stra, W3k afeifrs @ SR aifrmsel fics stica |

gleTa SI7=y (Regional balance) : I35 S ST e ST S ANGT9|THAT ST IR SN1<gfeTm
TifozeTo! 7 119 ey SR A | (RO AR T Gh(b 2 STl ROl Selee Sgetal
TR 50 SN G SIS IS A< | TSR, FIPACE SHoW eI el SOlal Aol
R G AT ST ST ST (PRI (e G I AT ({14 00 20 |
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FRAATIHANG (Economies of scale) : (T J2ARG 9T 1216 ST JRR NG RIS
o, (T SRR CFAa|Ce] 3 ARG R (19 T |

e =ifea (FamFatea So aeamita (Check over concentration of economic power) :
AR TSI e R Frafest A 0 FovR @I 21t Sifie s{f{iid 7w (Fige 2rfes
@R G0 TSR &7 TeAIfes 20fee |

Wit A€ (Import substitution) : S @3 TORT AR ARFHIBICE ST STTFATAA
71fe5Ts SefTSaRlaT 2631 5T (A0afRs | T (Fias @r==ifaeen o sfgfafk ovta 3o zwfes
I Srwifel faest 2ifritsite 12y S0 |

1991 A (ATF AR (Frad Wes A7 TS, @2 & TAMTE 2& (Government policy
towards public sector since 1991. Its main elements are) : ?IEHI=AT PSUs fFCe
TR @ 7JTREHIR® R (OIET, 2RI 7 G5 PSU el IR T I (1S | TSI
TS SR IS PSU TN APl 3B 26 *101! 1 oI NS G St @<k Fvjefeita @i
Fie afrewat |

() IR G IO TN NS [7P [7C3T 17 (AT 8- FHCH @) (43 ©IF7IF 3 )
(Reduction in the number of industries reserved for the public sector from 17 to 8
(and then to 3): 97 9 T @ @RI ¢Fg 371 (Fagjferce (3 © zror) s@i ar=ifasz
A G AT (P ST AN ASCANS! 0O AT |

(b) WWWW{’WW T [@E(29379 (Disinvestment of shares of a select set
of public sector enterprises) : TR @ (PRI CFGoEITe AaRe (33F20) o ['ww
RANTICIT TGGE | 97 51 G e srsirrar sAfsniel I a1 @R @ SRt sferpias
TN SR 6 SRR PRSI @I SIS T4 | TSR Ol S92 Fo=o e
@R PBTFQYTE! (TS AT R AR I (FENR Prg feicaifesT |

(c) (PRI (FIT Gl GRITPH ?ﬁﬁ' TG TfFe SIS (Policy regarding sick units to be
the same as that for the private sector) : JFe A (FLI SSGTAT ey @< =N
s{fefsfiel 2107 (Board of Industrial and Financial Reconstruction) &6 P11 aizre &=y
AN AR (T, G 2G B THITE sefetaiiel 21 20 N 9 0 (SN TA |

IS =EF (Memorandum of Understanding) : MoU (Memorandum of Understanding) &3
T o] Srowaet oS T M ARG S TS =T (63 27 (J TS wereces
Gy MRS TR |

g9l ST (Global enterprises) : 9% 10 927 403 MNC 9/fet oo wigfAifors @6
PG S AT 0 | ST Rregre SIova ReiieT Sz, 1o R4 oi¢ly e, Srowd 23f,
T5fee (FIeT 2R (oS el mia o f2me vl 2 | it Rt Sraptetsjratt fRmiieT feiay aifswner
I fAfSa oTee SITna =141 G35 (o SATE Tl St e @ Ristelsy #ifipiermi 2 s |




@RI, TR 93 e SotopTR

(RAMBRTZ (Features) : G FCATENTER SR FOF (AM15) AC0Z SR SIie) (@R CRias
A, IR @A 932 TR FLaa STlalofen SR 72 0, @9=— (i) [Reiie
[T 9% (Huge capital resources), (ii) TA I 725! (Foreign collaboration), (iii) Toed
@Y% (Advanced Technology), (iv) #1] €&« (Product innovation), (v) fiiels (FeT (Marketing
strategies), (vi) ST OGN BT (Expansion of market territory), (vii) (F@IfSIR fage
(Centralised control) |

AT (Joint ventures) : (T2 ST SR (@ A @fb IR TR O Toig Frsa e
SCTFCE &1 @RS #i1ea | g o oieef @B (e Srapiel «@<6fb Resier oy sreita eep 12 At
ST AR =21 G RO ST 01T | AR 1 3R 7 (1) Torerons I (6e
22 | L BTl ST (AR A AP 9ol AT SN W11 WS @it oy (e
T AT 2ATICR Pl [z ez |

TR (Benefits) : (12 STHI9TET GG SIAMITAR ST ! SIS S[oIp ST (e 5755
| (@12 SR 24w FRAPTR (gl -

(i) 7517 & Tl I A0S AT (i) TG S € I+ (FHSNTE AT (i) &AYFFTS 2T (iv) Tl
(v) 3 A BAT (vi) TS i A w4 |

e (@i woNwifag (Public Private Partnership) : S 2F59]T5I7 3% 8 T2/ FA17
Ty TS TR (P @ (AR ORI W G A |

SepET (EXERCISES)

?@ﬁ’r TeayS el (Multiple Type Questions)

1. G0 Tl =i G G @i A Asias e ARefe Jereas s a7
T q—

(a) 49 *oie (b) 51 %eies

(c) 50 ol (@ 25 %
2. MNC -93 @@ Fages v fafge aers @Rim—

(a) *IAPTIR (b) RS T2

(c) I PIffeTE (d) AWM
3. PSE-a3 #&l ifeeaidia—

(a) @2 2 s (b) TR

(c) R @r==iifa (d) R Swiel TR
4. A T CHT TN AR T SifieRie zm—

(a) MOFA (b) MoU

(c) BIFR (d) NRF
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5.

6.

s IR ¢ IR FRATCTI BFre

PSE -«3 R&1fa599 (Disinvestments ) 600 @RIT—
(a) PRI/ CFG A (equity) (b) I AT I I (reA

(c) +Tod (T (1) el (d)  PSE -43 (A 3T 741
333 fefer (e Botel @3 IBeT TH—

(a) R CeA (b) @it

(c) wAmIfag (@) TR v SiAmifeg

e Teafefes e (Short Answer Questions)

1.
2.
3.

6.
7.

TR (8 (PRI (G A9ITF A1l W15 6 |

@R iR [fer aw e Tz Rge FEt |

TR Cwias RfeT wi@lit [ifen e e TR F e

T CFaF g MRS STUITIR W (0 IR Sitwa (ifet retat e |

1 IR CFTE FRASTAT SN 2T BT Tl wrsiifera goifs orew (s
meTl) a2 e

(RO S0 AT I ST SN ] S 2
MERIENC MERIEACIIEICRCEACRARS SR el

MY Teafefes @™ (Long Answer Questions)

L.
2.
3.

5.

TR CFAF 1991 N e F=ATE 3¢fi mis |
1991 I {1 TR s Sl & fewt 2

AR ¢ TRl KA TSR CRiaa @ lReeet 1 (@RS GFeas @i
SIS TCS A1 2 (o= TR AATH YT 10N |

1 Rreeraie STO1919]TEE SRy 0 RS IR SIiFes SIS A0 sl 41
7?

@12 TWNYTEITS @R TR (PRSI SiAmifag 2o JRapmg e

oqFg [/ FIS (Projects/Assignments)

1.

Rt @l TeTa it G SWIITs! ATt &) SIS (@ {IfN 9o Te iferl
TS ! | 92 TSR S99 TR SNi=iTe <l Afel e (& S |



QLI 8

(Business Services)

e ST

G2 G SLACTR 2R (O
AR (57 RO ST S0 AR

o FTERIAC CRAIR #1267 el S0 #1703
-G QIel] A1) TS HARIC;

o Rfen ger e Aol biere ¢ eifdRmms Fars 77,
e 2ipiz ISR 6T TS AR |
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S| ATSICRE COATGIET A (0T | (Ol & FURS (ST (MR GG (PIIGIA 2AT17 Sifere
FOII G0 & SR A ARG IR 2 TSI G0 2T O ] ARG 67 2 Freiea
o 2l erer® 1957 (oG At fEreret i 2 fofey it @2 [eje sifastiet oGl i frsar w0
A ey SO HALRR R 2 PN O (ATGITER TSToAafTe At (it AT @Haiitast T
0 2 fofa it et @ 1 T 5711 R (AT T8 1 2 Tl Tl 20
Tex IR ARCRIT ST NGT 2N A | (567 NN (AT CAGIeT At foreeT @ @
THITER (sifFazet G AT (AT ATt (PRI 27 | ST @2 (06 SIATeT 24w 24w
*ZHYENICS SRS (051 (AT Ko fCToI9ENTs e (uisees=e (1) T A0
2T | (AT AT N OO, T IR HIfRn! S I AT (G e
AR G (AT FOTAIR AT ©I6 51, (23, (BIeTCRRIT=T ST QST I AT (Iaieist
ARTRN) | T (561 @rriifeajran sifas sl emica fofers cigien ¢ forem [ e A, ©iF
TR ST TR I Gy I (AT el 1 wifersy o ot =31 (Apifaie A7) | core
@ fEreet G T BT o, ©iz e [Kifon i (AT Mremacs a5 T30 27 @R
G SIS A, 916l 43R AT e TR Sy 1 0w 27 (Rt 210 | sean,
ST (TS (2R (@, G0 (G AT AT @RI *YG (oGl @ foreem S ey
A AR R AR AR 21 | G2 (IR IR T2 SIS SIS (961 Il
(AT (AT @ fETeTaTt (SITGIeT oAt e 71K ® A9ge 2 A |

4.1 S (Introduction) T 7R G SPAGCS (FIC! CRI (o1 1 200 |

COISTAN ST (R = (PITAI T S P
PIIFAIT AN WO SGe] FER | BT
IR PRI PR g izl (), (@we—
GG (RIRBIT (I SNBA (] G3% FEREB-
SNEARR AN, Pl 26 P ol ===l
o8 A6/ P (1, 936 Fo1 AT ol @R
OITITS #faze 7k AF I (e | 7w (i
3 T PRI KOs 541, (oIt (FRITS 2
@, AT AN (A, NG AL T GR (A
AT ST 2L SR | 43 R o R
e & SR @1 2 G oTe (@I [y

TG 7ol A1 AP @R ETRN TN T SI2
AL NZ |

GG AL EIHT F02 O[T o1
S | (TR PRI SR (A1 ARG 7wifes
ferplal =tz AR 1 | TR rTge o uiee
CAIT =fwef Ty ~Acatl, g v wletacss Reeire
SRCI A | CTAI 251 (72 A7 LA iieniv]
@A ST @R ERI AR € ETl
COIS IR Y CIAR Sl - A1 = |

CRI 5 GR I I @Yl 7L
fofere a1 1, SR EIe! T I BifRwE



ARl O @32 @fb ST T @ ERI Il
Aoty {37 1 S ERIR AT IS A |
o 25 G0 TG A (FIC! (FOIE 2w 1
2 IR AT 2 Nl Kol 20 (Fold
IR BT T | 546l FATS (R =1 @~ 7wl
G TR (AR (@JC <11 @ fefens) e
TG |
#/fqTara (af5; (Nature of

Services)

AReRE A5G Rl &Sy a8 | @3
CARBIICEN ~RGRICS 51l (AT 72 FE G
ARCRIT @2 @RGYENE 9@ S1s” 0 |
QaITET! CE SIS 2o

(i) SRl (Intangibility) : “fFRI
G SRR SIS QaJTeTITs o 5t TR |
Q9T 2PoPoTS 1k (AT eIl | (Tl
«Fee e Teiad s sfcwst wigat
R = T AT | @9fTeT @
(FIETNG TS FACO A& | G AT 0
71 7 261 SIF 9Jel9s = (oIt 7t welfe
FERE A T A | GTeey afb 3372 gl
@ 2R AR e asTeiE Fifers
T B wfcwse! IGq FICO AT |
CURAITTI . GG GISIET Bl SR
G TETE Z 2(A |

(ii) sesgsre!l  (Inconsistency)
SIS 26 AR o 9ol (s |
ORI (@R = TS 3% «1%, ©i2 Gl T
SIS olfFr 2 2w | [ifen @iz Kfen g

4.2
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bif2nl @ el T | GTA AR CSlaPIA
Bifent IO GBI & CRIF aFhoq
AR N9 TS 20T | @A (e
AR (L G2 SPNGITO! o775 511 A |
(iii) =IfITP=wret (Inseparability): 2GR
SRS el @D 261 @ OF Tesiive @
(S9! @A TG AE | G SAM S (ST
g2 72 1 AR AN | T SIS GG NS
2go 41 281 (IIb G #Acae [ w1 e
AN, T ERIF GFLa AR SPT8F (@ 1 @fb
TAWMCAT AT ACLE (Sl9 FAC0 27 | GFl
IR G2 2RI e T @ralice Soie
(PO AN TR | I (AT 5Pl (O @R
(535 S CFF(E T TR A0 @fbas
[Automated Teller Machines (ATM)]-€< ARG
09 #Iita g (oleidia Trifrifos aiem widie
2 AT AR Setbifter Kaaita =
I8 AT |

(iv) ¥51 @ [Inventory (Less)]: (RIS
CRITA! =T TAMI AT ST TS 5
AT QT I G SRR &) JG© 41
R TSR, G RAMA @32 (R eIt
TR AR YT TFTRCT TGO FCH TS AT
g ORI 971 @7 91 27 (SR Bifzml
5if2nl 8 oIt o= 1 332 oges)ef | aoyeE
GRS A=A I AG 7 (T 2O FANCH
(S9! T A | T — FAEER BFRFS <ot o
AR g @R A & @Erery e Wi
TACTa S ST F0e TA |
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(v) I¥F99 (Involvement): (RIS SO
geole (AT 28 Gl it afse T
(SR TT AT | GG (Sl o Fns
AT SPAIE (A 2/HS TS A |

G @G3R 2ITeE 0 AL
(Difference between Services
and Goods)

4.2.1

TS B! (AT @ ™% @ G A
AR T SEEIay ARG 21 25— 2eTe
R el TBTSARI] 77 9% faorre Gt
AR AT FIAT AV @R (SIPIAT
TPl | e Aoy Teofive 11 = IR Gl
AR 27 | G G @0 21 Q= e

ST TR @ IR AR Bl

CRI (19 (@ [RFT 21 2 A0 CRIF (@Il
TS OIS (12 | TR (ARTHR fefers, s
G 8 AT 5o e st [ameee
(ofte =i

4.3 AR fdfTsto (Types of Services)

CRITHCER F 0, GRS foafs 345 (=fdte
ool 91 A, I : PR #AfREE1, A
AR 4R IS 2RER | Q9T 78! A
RIRIESIESE

(i) IS AR (Business Services):
R AR 281 GI2o G @97 PR
2T | SRR A ¢ Ak, [, e,

ST AL A | G T S < I @A | appsremiessaet g3 @ieiais) =7t |
(TR IR 2ITA N0 AL
(Difference between Services and Goods)
fefe cral 2lely
@f5 fF1 1 A, - B =ce @35 eI 3%y, - e
oo et ora fefoe FoH
sl STSICAATT SNCANETT
STl 37 SRR, (@N- S Biee o) (RN, (@~ 8y
fifen cerieRia fer wifznt A, o Rfere! ST vifn 5o 23,
ARG - (RNEE AR - (A3 i |
S Tesve @ (©l5l @R TG AT, @G- | TeoAma @ (Sle @A 7={ifre 23
(FPHCEG- SRARR < A, I I (T SNARE (&1 |
TR TGS 0 AL A AL o] e I A T,
o @ (el - (0T B |
" (TR 2T AT (SISFINT ST o7F | ol SRAMCAT T (FOIF SRHlerzet
Lo T T, - TFB FTGS B0 I 7, @~ NG forsfiet |
(ORI TR |




(ii) Aifes Af9Te™t (Social Services) :
A& AR 281 (12 70 (R (@oYCaT] CFR
g ARG Sy 7 o) 1 TR QAT |
3 AT AN STl o[ ZeT— IS 7361
e T SRR T S 41, S
IR R A< I ] el 1 =Ll
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PN ATSHITYTENS ST Ty I T4,
TFAINS @ ofely T2 &y #AfRRel (@w=oiifea
o, fRrel, ANAT & sl @reeiifag Soig
FIGIE € T FOIT ool TAZIIE €
(IR AN 5/ TN AT G (Blerrzrie @
I AR G S8 500 27 | Rt et

3 GHARRITS R AR =R TR SRR
IS AR AW T | G2 I FR AR
CHRRITAR ARAI I QIR 2o 511 20 AT AL
ORI SR ACE PO ACH | SARReFT
RS (AR TR A R 8 P A
(71 27 |

(iii) T 2Ifq=at (Personal Services):
FEN® 2RI 2 (12 A FR1 @9 Ko
(oIg 7Rl RfeTei (ot 91 20 A | G2 7F
CRIF 2P GF Tl | G MR oiF T
3ol fom foq 23 | @9t SRR coloRpId ofgw
@ SRR T o fem ez | eiw- #16, R
(PRI G (R |

IS TG FRICHET AT Slot F<fie
RN AR S0 ST 11 20 |

4.3.1 IaAifes 2Tt (Business

Services)

Few frew e afetafares e @
TREGE @ 7 G2 B Ao 21 | @it
S Q| O Grel) (PICH] TR (12 3R OIS
@A O A DTS (@ WS |
Ao 2w eI & TR efSmaE
RS (A1 2t T SRS S TR |

TN SIS GRITHFCG T ARTSCT Il
BRICZ | 74 7| TT© (reI5]TN (Tl ST
TR SICR0! NG SIITR | SCaafcatl fRwe]
AT BIRTR (@ S St (ree] PR Gl
VI TS | IR O [P g S SIS
FRI7(e FECZ I FIE SIECS FLAG© R | S
0! S I3 KA ifs Sitemel 74 |

4.4 iR (Banking)

Fifafers T wLRfere O AZFwE
AfSHIeTE AT CFeg gl 7=l ReE
et | SIS FIRR @A @00 @R
I IR TR A R | AR el O
R TN IR (AT NI ST 224 FE
T SNFSTE BTG LA (G, GIFo Al
G-I T G 2T | 72 LA IO
(oI AR S9N SIS Soll AT A GGG
(S AT (T @R IR ST [ I2P] STTel
R AT | GIRF SN MR TG AT
wftfes RFRAFAINE Bloal I (oIt | T
TSI B T AT AR AN efsiaejfers
O el T IR ST ATAS TR R Sy
AT ST (S9N 7T | RS SNifLF
ITETIaa PR L IR SN Tl 2t 0
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i R 2515 TS T o, =i, S 2o
(ST AT |

4.4.1 ICFA el (Type of Banks)

PRI TR (Y (o7 T 2T, TR

ST TR @ IR AR Bl

I IR AT IR G2 I A
TSR (BT NS AN St T2 (S
O | (AR TR N eTlaTl, =541 8
forgel AfFare 28 2 LA e A
SRR AN FIRTSI R S FIC A | SN

7

=
() * IS @
(i) ffefesane
(i) NS INRR
(iv)  TECTRI Sl

TR @R ANTGF S (Banking and Social Objectives)

ot g T 4= TS Medfarat i sfers Sy 7[00 (@19 (eI &) TEeSIE
YTHD! BIFTITHR | (TR ISR (AR Sl AAfRase Goirm -

Pl

B
A TS QAT
BRI GEREDIEIINE
T AN
RIS iy

G ifew R e 2 g3 IS 2
LB L | GG G2 ST (NI S
Gl SO R 2RItaa IS 2ATie 27 |
FiePoyfeTess s ifels|tetite el 41 ([Tte

AT :

1. afafers s

2. PRTIRT

3. RerenE

4, FURIT
(i) 2fafess a7sF (Commercial Banks) :
ST 1k 2o (72 A 2lfSDie @oyeen =l
FIFRIT I | @2 FRFGTE 1949 AT iR
SRR e SepiE AAfifere 231 @2 [ae
SRR AT 251 G0 Al @oyTat 4 w
RN &) Gl TR (A0 ST 22
(R | ANeifETs A1 2 AR 2, I - TR
i @ (R T |

TR I L (IR B I (Y0 FIE

T ST AT AT SR, (T -
ez, s, sizeR et | a3 T
IR 257 GBI CGT 15F, SRz ez
I, PO 2w W G3R & -F PR T |
(ii) AW T (Cooperative Banks) :
SR IR A AT AN OS2 KT
SEPAICE AfBITS 23 | ST AN G 36T
TT*] 26T ORI X8 907 el 2vie] 41l |
afb et Sigret AT wfie FRTwE oyl
TR AL T |

(iii) faT=raifere 97isF (Specialised Banks) :
RIS YT 2 @M - R 15,
R 15, THR 1<, TSI Swmifel G
Toyifie R bifawt 7orifde sty SI=AIst9)wal
T I | 3 AT KT e 2 oD, i
ARSI 00! “AfFE @a: [t afdrey
i AZITS! &AWl F AT |

(iv) (FETIF (Central Bank) : T



MCHT (FRIT ARF (12 e qifafens
RIS e 2Rt fFmget s A
T | @ FHIET T R I 37 | @fe
I (R ml @ eleifex fogel @R eime
SO AT A 0 | TS 1% =1 3w 267
SIS (TR (R 1 |

4.4.2 ffersHiecEa FAERE (Functions

of Commercial Banks)

JifeifeTs icss e R T T~ | T
g g IR G Al AT I =i
IR IR SUcs g iss Afeffd = A
AN ST (TN 2R IS S AT |
2 T8 2Jgge)ef SRR s Fewee witive
Q6T
(i) e &2 (Acceptance of deposits):
T Ao TP AT [ofe 2o Siee
£170] (el I el 1700 @ 2RI FLH18 I AT |
Yol (TSN CF(G A I 2RI (L 9. Aol
TR I 2 AT 0 7 20T | 42 SIS
PRSF 5eINS TTS, ALH TS @R A
SIIACS T (AT AT | oIS S0 7K
ool BTl (S S (- T 90 (el
@S AR |

AL SN A ST AG SAR
T (I | G2 AAF SN0 ANES ST ol
fes 7153 o 331wt fdifars 2 i ow
AV S | B ATE DS A (IGF B! (oI
AR Feg @R TS @ T G
TRA (Y pg [T wiitg | =T =T
219 @ 2P IR ST A 2 A
SIS AR (AT @ | = Ssieres o
~f7Iel 7 o AN AR |
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(ii) A @W= (Lending of funds) : Jififers
R TR 2 I 27 ST SZ T ST
TRRTC L (AT el 'S ST 2Wie 1 | 43 TTF
wifers sifsfae o1l emie, 997 de, et Sret,
T 2, ST Aol 2l @< STeiey fifew
SEAN-GF NG 27w T4 2 A | T 7l
2ve AT 53, i, sifRazel @ Sy pienfie
DRIFAITA @ fI1eT 0T STWI AF |

(iii) (5TFa A4 (Cheque facility) : <=7
FICFT GLFT T2 foifdre Bipl ez ¥4t 257
FRFT @36 JFgold ARCR T IF o
AR 2V FCF AT | (5F 25 FABE SHO
Yetolg oidie g% FoF (ARTTE Ao aR Mg
FRF (AcE T o (olert 7| @ [
TG FARAETE 8 FeTS G | (53 o7 Y2
LR, T (a) TP (53 I BIRA I (AT
Rl AN A @R (b) @Fifede GF TH
DIl (TG AT A0 &)l FACo 23 |

(iv) 91 (299 (Remittance of funds) :
FIffeTe T TTos GF LI IS T G
TR (T STl TR 12 (2T ) 2wl <541,
AT OF e *HATS & *4F AC
YT N I AE | SR TBEI GRS
GIG, (A SO Al (12eT GITRICER T T
N S T A | 98w T TS
w1 e I STy SR SRIRIS (T #M14ITS
1 S IFYENCS GO~ ST T (A |
@ I THT G0 F6! TR 27T ©iF
fARRGaS! (372 IR (I *-ITe =g ikez
IO AN

(v) RIS (TR (Allied services) :
Toitars S Reie ks Siane g wfefis
TRTE (R avie I AT | (o~ [T ami,
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STRRICHR ] 2Wi, iRiee! #Afel | <1 S ie)
GG 2 IR | (- FTORPIE RF 8
Yei7[g (FHICIG! IR T JTFTe CRI @-
TR SIreT 2w, sTerice sikerg Tepifi |

4.4.3 T-FifH (e-Banking)

ORI IR - A (et Viel G O
ARTET G(Z | ST STRC-ETT [world wide
web (WWW)] €38 31 Rt e feret e
sAfgew 03 Mtz | o2 2w Srepigfas 3o
25 SO0 IR | @fb At iR IR
@0 Ol Ol AW FTRI AR NGO
7w |

FET *TH OGO T T
@ I T T IR I THR SN2 (T JIE
SRRAZCHH T T 2R AN TFR -
B A FACS AT GR AT @A
AP AAREEL &2 FACS A | QLT DTS
AR 2T G (I TS AT 1 | I
FHIGS TG (7 OIF SRR ed A0 |
FOIRTCOF T T (7 AT (7 27l FAS
BRI (T9JCeTIR SifeTssl i< OIF (Iee ez 10 |
@ (I G GTAI (TS 05w 41 (@0 A
3R ST AN PR 23S ST AMCwst
_Co = |

TSI FEfEBIeT IS T @ Felyiey =L
ASIITTIZ TTRACS AR 2l 1 <
MR | TR NG AR G 2w
AL AR A0, T G I I,
IR o191 e I FH 9% AN S8
OIS S (O | 3-RR 267 RGN
IR ST PR IR @R SERG T

ST TR @ IR AR Bl

IS A5 27 | 9771, B-AIRR 2o Il
BI AR Gl @I I TFRI (G0
(I — AT IR FAC, K A FC,
YT Sel) A FCe O] et amie) Fa0e
AR FE T | M Q9T THIREOAR ey
FETHE, (IRIEE (@i A s Tiene F2re
TOFA AR (19 FCI 2ANCF | T-JRE| (@ AT
fafen o™l emia I ACE, G 1 ATM
(TR T (1), PoS (Rsw 7y, o
TGt SI-2W (EDI), ({5 F16, 3G W
7l fEfaoE F @3 @gfed SHATT =edd
SVI- 21 | e St SIe Siviie-2mis
@Tﬁ T AT, I - G¥39F (National
Electronic Fund Transfer) @32 Siaioieas
(Real Time Gross Settlement) |

Ff94 (Benefits)

3R Az [ifew R emie S A,

(19JCeTl 2T

(i) T-if T Sotita wief emitea it
I GRS RIS Fo=o! ST

(i) TIRRR ISTET 365 T 24 IB1AFR
(71 &l T AT

(iii) TZFR (NRNZF IR TG SR AT
T IR I g SIS 0 A0
AT,

(iv) <GB IR ATSF (FH AP T 2
T, @ft S e ey e

(v) STl SEF TGS 27 & Al [T qCHG
SIRFR G S FI4| AWl F(F AN
JICF *M1A #F FAR 2ACF N 93R
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AR I I @ Wi Fisie i
I SRCIT AN F9% GIF| JITS | ACES
5 |
B-RRR- G T GRPE AR (AT AN |
(19T 26T

(i) TR is-(F AforaifroneErs AR
oanie I A,

(if) 2 IR PRFTNCE SRR (FOSARF 2l
R 2T TN LT =R R AN LA
1 I PICAT ICZ TG 72 FTHF @R
ORI 72 43 Gl ACE oz
SRl TS SRR w191 BIF 1< (ATH
TS AT |

(iii) (FHIT® TIHIT I NG @3 g
oo ffeormsael SRt =etmtas st
Z-RRR, N @ R ez |

4.5 {1 (Insurance)

Gl SffeETerR Al | @5 71 GoRfe w0
YRS SOJE S5 | i S TR
2, (- e gy A yfee Rewsiienl 2 e,
Frifers Siofe il At Tifer pfF 20 Ae,
TIRITST o1l [STST AT P o 28| 3R Seiey
A ST IFCIR TS | Q9T S (-G
@5 To=1 It T06 IZCE UfF A/ GR FRAI
St WS T AT R AT SCAFANT G3
oF @R P €I SITr AN AR BT
T | G AT SAf*HTS! TN G I Sy g
AT | FIFAEF [ifFe: A 7goiifs 1 sy
Toifea Toig Rl 31 7784 2 8t 1 1%
R AR IR (AT 6 = 1 41
27| 3 Rl s @ AR Izt i
AR FfeTe 207 @ Ataiae SR o o

ST TR @ IR AR Bl

A | ISR R i JRearama S e
I (@ 2 O G H JEWR T (AT
5w B 2 A AR GNP P (AT O
209 AT |

TR, Rl 2o @ G0 3 AR Bl
@I SARe® Go1F T AIR© Fo @3
TR AN A5 07 e ol A= @B THa
TR fes <sre 2@y | @it s GG pfe=ia a1
SIS T S@© G517 O AHF 7S
TR s sTare wAfsniet sief @it ewis s
TS YOI [N AVI o, 75 F2l
SIoziiel 7re TFo7Fe 2l w9 A | 9B piewa
3 RS e SIPIte 321 203 AE 9 @fb
A’ (policy) e wiffoe | @ afEa R sz
It ‘el (insured) @< (@ AfoDi
TFE Hog [N amiq I Ot Ry /
‘qf*v® WIYIel (insurer/assurance
underwriter) e |

fawre Gifers WS (Fundamental

principle of Insurance)

g chfer T 21 @ «Fe TS A I
FRAI TSI AR5 T SR F o “AfFITS
@35 TS #ifstiel Bieia o1& 246 30 | 97K,
= 251 @6 TeRy 0Tt S e R[S
(RTG! A T s Siefie e 2wl 31 | o
TGS FHOF TV IG A | g 74 o
23, o SPIRY R SR 91 92 2R
JRFR YA 2T AT IR R (AT 19 T4
T A | GBI GG AR NG @
Il eBreira i 231 o 77l Sl AR | 0
I ST S0 55 1 20 CF | 73S <ol
e e R (R st st wimagret)

4.5.1




fasite Affere e 2Fa i (AT T8I wfo
IS AT |
TR, Tl I IaRIT 9T 2P TR
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G TR, oI @ SreTa R 7ee
Y1 (I MIRYTEN 7[5 T A TS AT |
T ze1 @ gl ANITGS R @RI

7l ere wiifefe =S e JRea Ko e
ey 1 2 LA | AR RN T8y o I
el fefere aaf g2ef e [ @
AF (ATF O AT THBE© FA 38 e
G 1 AR | Gy ol (@11 2e1 @5

T T (e ) ey o (Rt 3
W I (7R AR 9N GFfqe T AR
w1<ffR GGG TR (IR ORI (U (e =
AT TR B (IET) Srsll &I | st 21
RIRFSE (G129 S5 Toa19TE! (T 7=

SlATed wdafes g ¢ fefeiot (Sector of Economy and GDP of India)
wRTes s foaf owta Reyw 41 7, 7241- I 8 o Foow oFa, Farwg 3z AReRl
9 | ST (g 26 ST & (3FF | 2016-17 SN2 0 2R CF1ER Troy IE1 0o e
&7 LA [Gross Value Added (GVA)] WG SIS @I SIgifa &l 73.79 7% & 5t |
OIFCSH (15 3R &0 FLANSCS 137.5 1575 (I GIpI I AR (R Sl 261 53.66% 139.90
o (I BIP SRET 3o ISR ST 5] (R SR-WMI 241 29.05% | (@I A€ O TSl o
LA ST 267 17.32% @3 3 6T ARG BIFIE S0 IO JAi 2 23.82 7% (b Hid |
2011-12 S R ¢ OFF TS, 431 ¢ ARERI (Fiaa (@12 Sawi= f=el I 15.11%, 31.12%
AR 53.77% |
GVA (Rupees in Crore) at current prices
g (Sector)
201112 | 201213 | 2013-14 2014-15 201516 | 2016-17 | % share
1 FRCFa 1,501,816 | 1,680,798 | 1,932,692 | 2,067,935 | 2,172,910 | 2,382,289 | 17.32%
1. | 3t AT R0 @R | 4 501,816 | 1,680,798 | 1,032,692 | 2,067,935 | 2,172,010 | 2,382,289 | 17.32%
e et
2 e ova 2,635,052 | 2,921,262 | 3,188,270 | 3,455,221 | 3,683,358 | 3,989,791 | 29.02%
2.1 of 7R A 261,035 | 285,776 | 295716 313,844 296,041 309,178 2.25%
2.2 T fma 1,409,986 | 1,572,830 | 1,713,445 | 1,883,929 | 2,065,093 | 2,278,149 | 16.57%
2.3 %Q,W,WW .
< S T o | 186668 | 215,164 | 259,840 279,456 321,765 338,396 2.46%
2.4 Tl 777,363 | 847,492 | 919,269 977,992 1,000,459 | 1,064,068 | 7.74%
3 STl 3,069,789 | 4,603,255 | 5,245,305 | 5,947,260 | 6,595,670 | 7,378,705 | °3:66%
3ifrey, @Itee, ATz,
3.4 Al SR ARG | 4,413,116 | 1,664,083 | 1,874,443 | 2,095,337 | 2,294,367 | 2,538,162 | 18.46%
TifFe AR
32 | wififs @ag @R | 1,530,691 | 1,776,023 | 2,069,386 | 2,363,328 | 2,632,432 | 2,896,300 | 21.06%
3.3 AL A, AT
: GRS ARE | 1,025,982 | 1,163,149 | 1,301,476 | 1,488,595 | 1,668,871 | 1,944,243 | 14.14%
fEfea fefe sem 8,106,656 | 9,205,315 (10,366,266 | 11,470,415 [ 12,451,938 (13,750,786 | 100.00%




94 Y IR @ FEAN HRIANITTT B
m 3 m 1 SifFeml
8,000,000 -
7,000,000 -
6,000,000 | |
%“ 5,000,000 —
€ 4,000,000
& 3,000,000
2,000,000 -
1,000,000
0 -
'\9\?;
Source: http://statisticstimes.com/economy/sectorwisegdpcalculationofindia.php
AVl R A LT O 0 200 2N | I (2T <2 ORI BI 717 91 2 AT |
4.5.2 feur <l (Functions of (iv) I AITH FZTE (Assist in capital
Insurance) formation): RN RAiForm 2we MR
T e wifiaer g - 07l @ 9 AR (1R 9o wele f[fen o
(i) F=owe! emie <4l (Providing certainty):  JOIRI &<60a R S0 AT |
I PO FAPNLPOORH | 53 e Aoz (Principles of
S (@I T 2@ G oAl 27 @9 Insurance)
WWWES;} ' ﬁﬁml ' ifere el =S e aze 7 | &5
' T T TRl p e w1 gyl s ferrseragz gl
(i) = (Protection): s St 32y e (i) TOIE MW (Utmost good faith) : 456
“Q_G'T’ﬁ?ll?\o'. IRy i (T 7 emie = | = R o1 pore TR S e b 1 5
G T A T TS AT TG O o Rsreoit e R reot 72 sPseis sieion
(AT TG FO WO AL AT AR | rair 2 | RSt wifirg 2o1 2 fofe came
(iii) 3F 2% (Risk sharing): IWIFEmn BRI e wEoy 7o) e #foworg
T 0B T OIRE (R S GRIR URAI I (0 3 RN Repfece Sfale e
0 A A G2 IE I AT A | §S € *1S Tl 2 F0o 201 | 7oAk,
I NG TR (A O 276 TN AR 2 Rl FRaararge AR e o1



Iy g 19 & 1% A | -
92 1 @3 5| ReeIRE et Kl 2w
%0 IR IR T2 T 2 e T
FOIRO TS AT (12 T ST g0 AT
fRrave 1 2 | R Tt gl w=PTg 2
T T OiRCE ©f [T FPrites Som frea
R Gooretl, RPIRT 202 TR0 (R B AifoeTlan
TS AT |

(ii) faTaiey i< (Insurable Interest):
fige Tfecs w2 e s S
Ry Fief AT 21 | @2 N7 @3 Gnfers
3] 75 (@ NG, GRS, (I, G T TE=)
iR s w1 o 91 g ot W weiEe
e s <=1 2w | Ry w2z [
R Raaes oifds T | ReFecs S@E
I TG 3 G 771F e wief Ao 773,
TS (T GooI1< &) (7 I AR (12 671 <1
DR (7 LT o TP 200 2T | 7ifex
O+ fRscaiey Fief oI Ate 207 | Rsciay
FIe Sy i eTIGR R (@ R srafen
T zre @ IW‘W{"{ {0 IR (trustee)
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SR TR SIS 20ae Ol ifed Toig
Ry i A |

(iii) “Ffe=7e (Indemnity) : SR oT-R
TG T R [ FO AR B S | 92 S
R S 2877 #1F RN=SOE @2 R
T SR el 0 R A1 <oe1 oI 70
CT (@ R e | SRreita Ie70o (alteT Rl
TR 375116 715 20e1 91 48T /0T oI Foweel
AR ARG (T | TSR S D S0
ol 2 | ST 1S SN (0 AT
|

(iv) W<bes F7 (Proximate Cause): 92
TS St RS @<emig ¢ I 7w
et | e o 13 At Sreifas T A0, Fo7jFe
T2 M Tl 20 T4 ©f fNeos ST 0
27 | o fbon S wief 7o ifas /S
@ FIAFH I TP S 207 FroiRs | M
(I TBeT1 XU SR YEOAIR [P0 s PR
Ricamai w1 e |

(v) Sf%=ia AWsfat (Subrogation) : €2 S
AT RNPRIE [EFres sl (4

agfs |

e ATE 3feg™ |

LRI B OACIRERTGEE L]

(Examples of facts to be disclosed)
o9 (Fire insurance) : ©3= fsfiel, wif2 *mgaae @ Sfafaioms AeoRgs; ©F AR2ET

NG {1 (Motor insurance) : (NGITCH AFITSW, HIAES [wife ©2 |
WW‘T fa= ( Personal Accident insurance) : IT, THS!, ST, G, ‘Pi'@/?f

G f=t (Life insurance) : 399, 9[@/?[ e 71w 3fog™, YA /AT SrepA |
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TSP IR SRR STl AR IR sfare 74

SR R 0 (T @RI | @ I~ifes
fatiepe i ol ZEACR ©I #(® 1 75 20T (R
e A TCHF FooF 2l I T (I G
ssifier e Rt T e 2@ A |
@l G PR 2 A0 RPF© e 7=vife s
FF S R AT 721G (I TR T
A ST FACS A A |

(vi) S@WH (Contribution) : €3 TS SPA
IR R IR (I ST S Ol ol
ARITTR MR (AT S W | 97 o 7o i3
@ oA RIS Fiox oies Rmios 2l e
| AR SGoATE o R (SN T | G F=7ifeq
Toix i qife et 41 AT wigte R[Ranagel
YO O A (AT SIS (TS AT =1 | AWM
GG IR TR (AT 79)ef o276t (A
R ETCFCE KR! Rer KR! (A S
oo A |

(vii) &M= (Mitigation) : @2 NS SRR
R ey 21 Rape sifer ot T
oS TR S AT AVCH| (S | 43
I, TGN AN AT ST (T (oI AT
et 2IeoTl AT SN T N TF ORG)
EI9JTEN G (TP BRI I G AT
T S (T T AT 07 I 007 2
FAMAT (GB! FHCI | =3 T M0 0T
TRzl T 20w =1l =R fofe Ripereig #ifawa
R | AW (R R T SIcel 72 ag il
A OIFCE Rl @Af (T3 (i = fomjRe e
NS (FTO AT |

ST TR @ IR AR Bl

4.5.4 =7 eFETS (Types of

Insurance)

T @R ST o3t w3k
2937 wgel [ifen «@e [ sy ol 9|
92 ARPICE Fece csite, e fweferfe
If9[TEIT ©19 I ([T 2T

Giaw s (L1FE INSURANCE)
@AY G SRES , ©fF &ters S SRkace
G [R5 Glei Siresss IS oo Fre
BIT TS (T 6! AHFCY AL (AT STl
FNC AR 1, FI9YCET (A B0 2 | GG
AToTF AT @I T @I 67 1Y 20
A |

e Ty 1T 20 At A Do | @g7
PRI A GFe T R T2= 2R
S AT TSR TS IRt @ R JgiTe
IR 2 2 O G 2o 1 S SIRpT
26 TR T I S T P SN TS
ST 20 A LR SR 812e R | 3
R S TS 0 IR A I T I @
1w ARRfeTe Wfe @ik I A Fre
TR IR AT B @R [ @ r=oiif @
JfF (A =il enie 0 |

G 1 S5 ST SR R 2its
T O 2R | g A A ORI @ ko
QTSR G GG T ARG e e
@0d [y 2 G [0 @i I8 |
TAIREFI, AAvjred o e, 7Ry &, i
3fe s @32 Gy i |
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@i @3 pfE A7 Wy R [age awe
e ST 2N AN AN AV S T
FMEETOIE ST IR I TR & 42
A (e TR, MR G TR S5
95! S0 S @6 WIS F7Ica= i S5 ee

fgren o1 (waces 2fewfS o | syear s
@i @6 RS sifaael sres Srefie sttera

CIRAE|
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el fe

Y YyYvyYy
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(Difference between Life, Fire and Marine Insurance)
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Jfew @a f= (Different Types of Insurance )

1. 52y {90 (Health Insurance)
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AT fFaioiat 25 (Social Security Schemes)
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TS AN 2/ STy (' 27 |
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Afeaze oFra oo

(Infrastructure in Transportation)

FATOIT 7! AT 50 IV ©IF® AW 13, 000 ARG S s7es sl srw zeafee |
THIIeR G35 @eE (NHAI) , SRS TSI SaRl G 2158 (el ey o Sr@ef it q20ad
TNIFCET W 13,151 Fifiiom o ot i w0 1t ffar-aaerel-GaiE-y912 @)
Teq-nfApel- - 2If%53 (FQYTETS, 91T (AT FUIFAR 8 P67 (ATF (ARTAE 4 IKH T
FAC | €3 AFHD *G SRS HGS AAFAZCNR 5@ ARG 1 Amiionf® @t s siefSifes Sog
AT 2o (TR | ([ TFPe O AR 0a isiw TuiRa 2gfE 2wl 330z @3k a2l
GAAITET SR AT TS A (MBI BIfEwIR of7el Sered 23|

OIS TS Y I% € KN I TeITS Sz el - (R ooy afoeem ¢ a<hifes 2

T 2ARIATT TP (TS TR Toel IW HA2/ 32 ST SN ARFACE ATHDE TR |

PmieTosa9 (Warehousing)
ITET e T2 SN Riva @ o ages)el

W | uiTeTeFaetE ALRFOR [Fe@fT 8
feRETITRFFSIE #Aels e @ sere A1 i
el RRETCR 91o) T 2 @A 2T GNfers
ﬁﬁ,W@@WﬂWWWI WA Al
(T, G A (9N MG R AT | AP
AT T B G T T R 70O A
GICITS WATRICA A1 & | SIS IR SR,
s, FgifeEs, iR R, otz
TN, W= el erefer aRl g =X |

G IR B! S 139 G
AR R R T JR (MG G Al SN I |
«aft A3 AT, Ao RN, A I, Ao
I, A T AN T2eeTe) F0Z | Sy
IR CRAICS e =12, F~ICoH #ifbifere
o @ G Zifit TR IS 2ITe SR
o G U RN & (eI

TR AT ST I FAN 2T |

PWINICAR AFATew (Types of Warehouses)

(i) (IAFFE WA (Private warehouses) :
CRPTRIRITR JRISTe 26T (IR WISeE (o[
el 3531 20 A | 9 @rif ez e
Tl ™A TSRITOS YRR 70 A1, @=-
GO SRy Yo FRiwifel xjefet w12l 73 ites 7
Tl (P STl | A1l s S
G IR I eI AR 27 @A
TAMITTETT Tl AN RN TS AIF I
ST 2/ol] AGIE SEF wHFeid 20 A |
@RI oA AR 2o Tre fowge e
TS G S AN AT THG =9/ |

(ii) F¥GA= YRITTH (Public warehouses):
TG AT (- A, B At (@



ol IR &) AR TS A | ([
THYCAIT T SR 2 FCF AP 3
PRI ARG T7gel IR |
et FCE @R @ft wit 1 27 @ Fof o1t
THYT TG I |

G YIRS S ! 2T O, (-
(FEToie @ ATHoI Bl #IfF%e | Q9T SR
TR &y HIS AT | Y SATTPIKIE Sy
@fS TG SoIN @ 7 Okl Ot eema
sJvrsTery feysfiCersr 331 9% 91T A 1|

@3 SMINHET S R T —
SRR TR T, (e FRE T 72
G IET ARG AR A= =T, (=1
(NTFEGHI S (SIS SHHIT |
(iii) I¥SF 2ATT WIET (Bonded
warehouses): IR 2T VNI I 8
SRHNE % AT 5 S 7ol 229 I
AT G ST A S (e 27 | @
AT ST (7] (T SwiTel 1 2 | Sl
T owie B! SMIfSREmE (Ao i
TR (T ol S=I3A1=el S SgIfe (rel
EREI

GBI FNEE Rl7l (ST, (NTFSToh,
ifapzel @ fRRcetar AR it | Ssmifemizea
QI AP AT &) O (T
S AT I3 (PO BITRw! S 29Tt
e (NTFGTH] FACS 2AIC | TSR, GG 7ol
Rl Pl H2Srod I (O |

SIS € (PO BIfRw! ST ATh
AT FANA (FCS AT IR S ¥ 8
TS “ARTNG T QT I |
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GBI SRR o)) [ A 2
A RN 2l I o2 SR AL
YTAG 208 =l | G AW fofq % A=
AT AR AT AR T Bl O fofe
SN X 2 N FHS O T AT | (2SN
TR AT I SR Aol o At
VI A |
(iv) MM W99 (Government
warehouses): 9% FIF WA F=7|(CA
TR e 2fpiere 23 | R @oE= R
ARG e (Fa 2fsfre MatswetEs
G I AT | ARSI - Sror Ay o,
Jrey Afetey 9w, (@I ege fHor |
(v) I quiwgd (Cooperative
warehouses): &g vl =1 Afife =21
ez owisTe SR 71e 5 |

YRINICAE AT (Functions of

Warehousing)

IR IR e wefbe 2 -

(a) aFaFa% (Consolidation) : 43 IS
TR R Tesivs G35 (AT #Ael 2129l

8 T FCI IR GRS WS Az
PITZ GAITL (279 |

G A

B P

G C
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(b) STEeATA ST Break the bulk: @2 ATANGT R S8 73] I (IF 541 2|
GO MR B I (AT ARG 2AFF  (d) I ARG ATTAA (Value added

AT “oly (RITH! 2R @19l I FeTa
G F( | G2 (RITH! AR oo ATaawd
Bif2n! SRR St oRIPRICE CHATRIC 1 |

e

services) : AR fFg IET ACAGH EFl
A1 T AT, (- e, (rprererael

@ ST SO | AR (O AT
I (PICA! (BICT FT Aely (AT 8 e
CITISEFIE! S (ST BB/ ARG 2T |

| SR S AT SPAICT 2T RIS T AR 2T
oz B
WSERSEEE! [ uRwB | SCATEIFS (RICH! St fAfeiel w11 oy
et v

F@E TG e FHel e (Central Warehousing Corporation)

T Ao (ST FAE G2 ARCR (R AT S92 (TR JATeoael
91 21 B | (PRI SMTETesae @A @N- BRE, *57 S/, I,
fCzp@e Zhgfoe #tH #ifsazel 3. ouIsaTesace <4l TUbi2 2vie T2 |

(c) TF© OIS (Stock piling) : SMINES  (e) Teu P{eReTFa¢t (Price stablisation) :

O] IS 2o by TS ao=IT T g

B2l SRR AT (S ANET AF

SRR Pof G | @R Al A e G SiTSTeae AT e Prifeeret
REACY R Al Tl 1 ATS 27 = ST | (ST T4 AT 0L o7 fofzigel 23
CIoJCE YIS ST AN 2R | G R ATt @R GifRWl B (7T OIS T=1f 906 |

SR BV SRR 1ol A Sl HZSTS)
R | (I PRl IR G0 5 I
Terilre &2 g @9JTeIR (ol9l #=nef T
ARG 4TF 5T Q9IRS NGS F AR

(f) L A=A (Financing) : WIN_ES Wi

AT fAIee Toig #itaa Tifeacs sy
o1l %I F(F G ATOCS (IR AR
XS /9] FIIANE I |

e W

A|B|C|D

A | g o J——
pr— sifzrqzd Rl AlB|C|D|
fam

7147 D

g3 C




&1 2wZ (Key Terms)

AR AR fa SR el wifal fam

(Business services) (Insurance) (Subrogation) (Fire insurance)

BINGE famicaiey el S cT-f

(Banking) (Insurable interest) (Contribution) (Marine insurance)

ESSIING ool 2R CBfet st o=l

(e-Banking) (Indemnity) (Mitigation) (Telecom services)

qiffens i fvow P G DUECISEER

(Commercial banks) (Proximate cause) (Life insurance) (Warehousing)
A

2AfFTRIa (3MB) (Nature of services): Gl 257 (312 AT I @A AP
fofere a1, Sz iFaTIot Tt (IC! BifRwia <Ifrpfe wor @ «ft St o @ et
T 9140y R A Sy (TR AT oY A | AR 2156 Ghifers (s 78w |
3 (ARG ARTRIE Aol (AT 52T T R A9YEIE ARERIT <5ls” 0T wgfie
QIJTE] T — SIS, SISl SIsj2Fsl, Ta TG 2147, TSI |

(1Al @R 2[TeTa Y NS (Difference between services and goods): T 74
Tl 1 2 (R (T AR 27 | G @sie @ 3{5 e 1w e e i A |
CRIF T 90 R @09 117 | (R (o1 (e [ 391 2 0 ERIF (@6 5o O
@2

a7 cefefeiot (Types of services): IS SR, AMIE 271, TfFare 2ot |

AT 2T (Business services): 2fS@N 2@ €I &=y I Zf%’ﬁiﬂﬂ?ﬁﬂ’ oM
fRTaIaTSE (T 2= eSS S 202 | SRR AfSDefretis S o) ik
Tof, IS @ wiely ANER Sy [ @I iifew Toiw, Fe ¢ TeAine pure A
TR T oAf7azet @il ofx, fKirel, 7A€ @O A F=1F ey
AR T BT @ T AR Soid frea Fare 23|

1L/ (Banking): SRTS TR @A 00 @RIT A1 W1 AT IA I |
TR A (7R G GO IR (AT GO S 226l 0 I ST e
L} (5, GIFD A SGIF- LT G0 AT |

ICFA (=TS9 (Type of banks): IFUTAIE A6 A9TAITS @19l I @TS AN,
T2t : AT ik, TR A, RIS i, TR T |

fafers cFa FR@ (Functions of commercial bank): Gd G4 Fg i
Gfere At ARSI F=wve) S S ST g i afefafa R araize Soicges
G SRR IS FCI AT | (I - ST 2129, Aol @AW, (5T ], SeTeel, J=en
CRPTIZ |
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ST TR @ IR AR Bl

- (e-Banking): ©2 267 =NYF 374G 261 THRT0 IR | «aft Fiazet qpiefa
TR @3 Sl T AR G AR NG 0w | 3-GRER 257 2G40
KRR TR LRI @ SR IS 70 23 | 770k 3-RRR 2o IR
Bl AR G @I I TR T @ — AFT IR FA0, AR 2/
0T, AT S S FACS SN [T 2 S0 4 IR (7T | 12341 Q9T SR
7 e FICHE, (1Ee e A Wfere e 72w I0Ea AR (Sl I AT |

fat (Insurance): RSN 267 @3 @S(T 7= TR B @A WS GHA T TSRS
S QI HTEWR AT 351 I (S T 1 35 7 fre wefie A=t @3 Ioai Ry
a1 Fre @vge | Gfb @aw GG RiREeIa 1 TICITS] AR SIS G AT ) S #AT0
TR RIS T sifarsiiel syl avis 03 Tite 1o Rige 393 (S, 75 w12l
S| ZCET FowfHe AW T A |

fasre e §fS (Fundamental principle of insurance): RF (Tife e =1 @
GG G A A TR HBILY SR5S 0T S o ARTS @i WG wifsnet
BIPIT IE 426 I | oK a0 i o=l el St a1 3ere S S 7e®

fowte wrafe (Functions of insurance): f*53e! 2wl 1, A, ﬁﬁﬁ %, e
ST TRITF |

fawr= ﬁli\'ﬁl{é (Principles of Insurance)

TOIE M (Utmost good faith): Rp{E 2o ol sIeR e w1die pore M=
To Wil S | e rta Rl @3k Rsiardiel 42 #Fie smfRsivt (e 2 |

famitael Tl (Insurable interest): Rt SRl Rea fragarega ot fRacaiay el
QYRS Z(A |

Rl el 2o R T sredin fRmeraga el |

Fo5ja9 (Indemnity) : 92 TP RNFF S 209 o7 [ReaTons @@ =i
TP 2l 0 s IS Gl WO 7T (7 (2 = e |

fIFbos FA (Proximate cause): I o 42 Il SOIfE P B, Fo7Te L2
A I T T O (oo P G AT |

wfa ANfot (Subrogation): €2 IS SRR KPS RIFrea Szl (A Hos[r=
SR F 7S MRS 2R i o = AT (FeitE @RI |

QW% (Contribution): 3 S ST Rtz Sr@sfe wife)tet GHITIR %t R =ty
7 R g (ATF FoF SR O @19t AW Wi Civ SfEa =iz |




A AfReRl 113
PSS (Mitigation) : g3 %Wﬁmﬁwm Q_GT]%WWW%QT ToF
P T G ATSA AWCTH (ST |
=@ &< FTeW (Types of Insurance)

G fastt (Life insurance) : S Rt @307 siceaifze 1 A% @, @b @1 @3 5
TR R) AR RIS 26 «afas SR S ST T 2 S e [RuieRiees
WL} (2 W T AR Ty @2 W1 (€T 2R, G2 N Gk A4 o5
oAl 9501 1= GH(6 S F7ercara i w60e Rsigres o1l crates aifexfe |

= SrFIeTgy Wote Rl OiF AR Fatore! v Fea @12l fes Admetes SR
S T TS FC (957 O AN oAfwiet o1l emie e A | Kol #jy foiorelz amie
A 1, IR @6 95 2P R e, Ao o 7 S12at s T o « 5
TS siferme el Refacw orem 23|

«3fb G 0 pfeR 2idie SoAmi=e|tet 2= -

(i) @ 34 HfET ATISR 7o g Giet [ Hf%Te AFTo 2d |

(i) G R 21 pore TMHICR B |

(i) G TS, ReeEieis [nge SR [ty Fid @2 Qe 2 |
(iv) &R R pfe wosEmrRpeaw |

Giaw fawt #ifetfora eatew (Types of life insurance policies) : 20S/% {7 vifznt for
o7 23 G=R (G2 TP O~ eitaier 23 1351 3 bifRul <111, s s,
T 2R 0T G3R RO (I bifawi Fofess 20 i1t | RS emoicei 2o bifen 2l
A0t (@0 [ siferha exda Ftarz | @w=- Siéiae [ 2/, 9TerS s Gike g7
AT, NG @ GTBISTTG “ifeTh Ffreet, Amsit feierersers fut, i s «ifsf |

f3l {1 (Fire insurance) : =2 51 251 @5 @36 B aite Roaidt WS =
i ferice S sl fdifare «36f oz #17® 5132 ey FosFrR g @77 |

wife s pfa et Sotmimeita 2o :

() wIfa fRwite s Rawaga Seoix Rmiagres i) qi Qe 2 |

(i) G s = el Rl e st 5% (S1efie uberrimae fidei) |

(iii) - =fel R Tyl Hfo7meR b |

(iv) REIRRIR o7 2vie FH0o O 12 203 T4 1S Moo FIACE T06 AT |

(-fa= (Marine insurance) : €5 (7131 5fE G SIS! A= Mge Kawat e
e @32 AN o Ty FlOsFe (7 | G- @It AT i 7™ I (AT
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RIsIe! 2Wie 0 | (T1-R Seie) Rl (= 6ghl fom | e Tl R e i, 39 -
TR, 7o @3 SISt |
1-fasl s SotmimaTa 2ot -
(i) G s oTl-fRe @ H o pfe |
(i) G s @3 wifa s i - @30 pore MR B $ |
(i) wfoF T SR iy Fd AFCe T |
(iv) GUFE “Fred oo Fige Aifefb AT |
CANTA ST (Communication services) : 9GRS 2RI IR0 v
(- FIRAZII, &2, S Tonfa Are! FRANE T2 RAAT AZTF | 307

MRS Y4 ARCRIYENE TF 9% G F2e I ARCRIYEE O @38
BRIl 12 it lel T AT |

TS AL (Postal services) : T K19t 276 AfRTRISTEIE Sifefs 74 ¢ v Al
i 32 (TS ©le) =1 AT |

(Bfet caaNTatel A=At (Telecom services) : [T AR (e ARERICE 26— CRIAR
RIS AR, et AR, IR AfReR!, Saial «ifiem, Bhazs sfemt |

#Af3929 (Transportation): #3724 I#Ce ©Iv! fS G @R FI9ITA ANLF @ TS
RIS ATATS oI @RI, @TA! AR Taw Mg S (&1, TCH 9% @
AT Aol I3 I [oF TN 2AFIZCET A T |

RINEeFae (Warehousing): JAINSISIECE HIARFCIR (Felfw € sl et
ACF AR @ TGO A PR SN TR 216l 21 2 QAT SATRT (1T 9Jel, 67 8
TSIl TS AT |

TGN AT TR SII! T@G AZe! (TN @AWl 7% IR 78] U0 (NS G eI 218
Bl

WIS TCIF AFECSW (Types of warehouses): @RI Ww,ﬂ?ﬁﬂ WW,W@
AT YA 9, TR AT <, FHQ Al 97 |

A TCF FIQMT (Functions of warehousing) : 971 TEF PR 261 : G A,
TGS AT RS Te, e SIS, S AT AR, o1 FrifeRieresel, w12 7= |

STl

g5 Teayd @ (Multiple Choice Questions)
1. 42 (DTH) #feml 24w e .

a. AfRael @ifenE b. TR
c. OFFR @ iifemz d. THAEF @A 93




2.

w

4.

TG YA ST FALPTE T TG T —
a. faaga
c. fEeras st seiF
ffafie @ Rem s 79—
a. I 3%
c. vl
fersfeiie G <l pfes cee aarey T—
a. *o1EE pfe
c. Fo7Ed b
Fregett (CWC) a3 el —
a. (U TE B

c. (U AmETeel oI

e TeauS 24 (Short Answer Questions)

ok LN =

Ael] @ T TG (ET0I 2
2R Fh 2 2R -9 FARocE Fi 2
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@m@mﬁ?W|

SERA AT RS
TAR @IS T

O AR [
TATHR (IS T |

(R VIGTET FH
R T foals

R MRARCR &) ST [Rfew (et @aNtial ReRIfER o Sl @l |

SwizzeTE [ Tfeomsres A<Hee i wie |

PANGIOTACIT T A€ @R G I 1 S |

LA 2P (Long Answer Questions)

“nook WD =

AR 2 ARERER A4 @S i s 2
ST T TG AR STz T S 2

CIFER T fFeiel 7l 2ive [ JRaieres So Kge bl @1 2
ffe e Renajras 391 wie 2 2rersf it v wfive JReacas egfs M wo |

rINeTed ARGl Rgeeita i w2

o<Fg /| & (Projects/Assignments)
oM AR Efreeita Tage Ko AReRIsjET Oiferm toft Tl @32 QaJTe A4 QRS 9jten

1.

s Tl |

IR ARCRT o @3 o455 oge Tl | fFFeae! G AIF TS Gk SIwE B awe ffes
CTRISTE! TR O 2oz I @32 [iSq 2Fa9(@ 17 4 @IRG9E A9y aAoeiae WReg
FER | QIYTEN TR 77 SRE T F SR #IRERI eni T TS ST G WA (SR TS

T A

(ONIT G foael @G AT =12l SAfFvla Tt @3 sifnl Pt Seifee [ifen
TARITeJTeT S0 O M22E FCA! (@IIT! (SIS AT FACS 2T |
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<3 fF1TeTol | FIed e oIt A WS @ B W08 4ve ©[fe (6l |

FF R ATT BT
L BEREREACIRIDIO) @O A5 S 28T AT W3 ATHT N G 2R
(Multiple Option | PORHTH 7™l SIfK9j2rs ARt M «fb «3fb sp=if giwea|
Deposit)

2 R ST B | ot [fer miiea et 23S g @ ST 2w @A AET RS
(Savings Account) | f@rRaiTes Sfefe sifamid =T SwiTe ZARITe =IEiie 27 @)
fRiTes e Seal Q@ o 2 Soireia 6 | 7 i < 4ites
Tl G (5 2 3R ST N A, T (G 5T AWl 00 i
TS NS (AT AFALTS RIS F 20 | FCFCHA @b e
(A SNRE TATTOR A (W SR I (7T | O3 SRS
TN G2 SNNS S| I AN AN |

3. | veIle SIS RIS | off (e TS 2w A AR | G S Ram, e, 7S, Fi9,
(Current Account) | 55 o3 faviarairels e a1 (T1e AT 310 i | s ey 1
ST G GT 6 T (T 120 7 A8 (- (I T G FRIARLS
CAIET TS 11T | aiba Wgre 6w ey i sifqmefs afesior
AT 3R G R 2271 o i 19 =i sAfis 1 @ |
O IR (NIRRT AT 2T 3 PO ST (T 7{fSte awie

FATA|
4, T TS @I SRR, e, ARifSs, Fi7 2onft @3 faiTes = @ioy | @
LRI SIS FiCr AR A s ew | 2fe e Ry 1t

(Fixed Deposit (5343 29 1 B0 | (P! DI RIGIR THIFCH0 R A1 2wty it

Account) T | VT Pl G2 5, Rreta ol amie, (et favie 2enf
AARICRI (T IR T (20 31 27|
5. IR EICHIERIS) @ T A, af, afsdim, FRice @ it afeom,

(Demat Account) AN, 7y AT, ARS /AR 3 AR ARG YT AT | 43
2Tl (Ate GFIRAT 0 2wl T (@0 AN | 92f[eT R @
CRRITAT IR (T ST FRoTIRRITS (219 1 (AT AT | S Sreler
@R (AvyTen R AR FeeTe) |




6. Gl freare

(Escrow Account)
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@2 AT FErletiel el Al @< 7R el Al 3eaA
el 11 @0 AT

a.  FECNANT GNeNf&  (Short Deposit Receipt)
() P AR IR (A7 e (A 7T 10 TR0 Sy
Gral &R RS |

(i) ~FBCTR S T 7 e (AT 179 ey 209 A |
(i) 3 S=STS JeTon T sifasiet 5 7%, 7 (A 14 ftea
ot
b. 13 e 2@ (Fixed Deposit Receipt)

(i) GBI AT S @ T A G, 72510+, TE,
S /3= T wiiEes (34 |

(ii) CTCGY @ *ZTA =M Trely sgpeTos S Sl 241 10,000
Bipl 3% &lTSel @ i) =150 @3 I oA &y
5000 51 |

(iti) TIF G o7 fefe e fafen i o 2 feor for
Y (@Y JIF PR 2 ARSI I |

(iv) JETITFOR | 27 OIF @ TR SN T2 0.50%
ST 9w 2w 1 23 |

7. | Tl e
(Recurring Deposit
Account)

(i) 2 TRARAS IR T2 SIS (ST LNt 2mis
T

(i)  Gee U, TR S, Reat Afsifae
e afediw, i Wy, fepme wie, i @1
ST SIS 27 |

(iif) <2 T I Gy SNETRIKIE G T3l 5J7e TS
20, (OB I3/ AT /onaia w16/ Gizfe siRee™
@H{B PO 72 O B! &l e 203 @3 AfFIsem
N S FCHRINE @0 GG e a5
A FA A |




TG ¢

(Emerging Modes of Business)

e ST
G LD AL A (S

Afen R o1 e TS AR

o CAyion TR eI RN SiwEiRe R 3k R aifiR il e AR,
TS Tl 3R TeIoIfe AR T A1 [T S0 SA1=03;

o AR srfers wifiafEe 2ena RunTz a1 T AR,
G35 2AfSN (Ao A AT ATAGATS! A=A 1 FACS A

Ao AR 24 FRiee] 7S Sael %41 TS 2R,
37 A 3 fEaiere S ArERRTe! A FECS AR ; G=.
o I AR ARSI SR YA A E TieTe A |
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ol O 2ANTTF A=K (FRITE I (TS SN &1, B g (FI0101 1, (1 giore Wiz

AR | (4T (B14 TACS IHCO 76T, “ 3 AT (F (O Sre (MIplel (A (@0 0T SR 2
87 | IS I AT (OWITE @RI AR | “siw= @wias iz =1, enfst B
IR (PO T AR, ol o7 | ‘6 2 | SFenes (@Iiv] %At ” g Fl g
oI 1 T IR (S S TBICNG G Tl ZCT Sofel, 20T (0 3 2is)att fovca

ol Fafeet, 4= T Hol SRS J2e Setied ([J7(fd SISt 2t FCACE |

5.1 \giﬁaﬂ (Introduction)

O THIF € @2 I @SN I I 2007 O
@3 ENfeE SAfaS Al FA0Z | I FAK €3
LR A AR A0 N1 7901 20 2T
R G2 T 2ere! wilie FRAIES S
ST 2T TN PR 2SN 2iee
05 BEICR R 3 290! 5100 A | T SIiwat
BAICEE (KEIS PRI ISP (RS BRAICH;
B EI9EN 2E

(i) fefebizmem (digitisation) — #1107, *i¥, %<,
fef®e @a S rey (text, sound, images, video,
and other) RITENCE 1 =R 0 0 A 2R
TS @Yo ST R 1 TF; (ii) fzAiore
T (outsourcing) ; @R (iii) DB o Ee
q3g  farr (internationalisation and
globalisation) | (TN G ST BT 6F
QST T AT | 3 I N 2420 46
TR 2 AR TEIGGIZTe™ ACF ([Qyiee
AT Tl 7 @R 5 2fRT AT S
(BPO) 3=[( 43l 371€ 32 | S O T
SNl AP G2 T =S 71w 7o el

FTRATE TR S 91 |

AR €2 TGl L& Tl (FICA A T,
TR QA (e (@ g R e e
G FA Tl AR | (SR &I ([ A 2
G G I AR Sy 2T i ) 9=
/el 1 G Toltaifare! a1 e Cofaa St sifzwt
(7 T | A 2 Tre FAF GO I
R T, TFoteley, Sl T 8 AT
PRI G AR owifvalel e g e
G T TN SR ([FF ICA | APARS
ARSI CHOHAICT 2190, % 360, g 36
G3R O (Tl AREEI ¢ AferifrerE v
R FAREN BIfEwI SH Sy TSI
*fllel 00 203 | Tuife 23 (T ARl
A=A PR T efofaze ko zre
A |

5.2 (agfes Tt (e-Business)

i A =0 e, 7 @R Aiferey @2 e
e (FeT 2T, O FTOR (FHSHF 72T
T 1, ] G ffeley SAfbleTe SICs (agont
TR T T | 9 (o A R ReE @



120

FIoSAF @F AR colvat 47 «Affoe @t 2
FTHIRCE | (XY THIRCAG G FLGllel TN,
AR TR ST Sreradre faiore @
FIDSF IR R AT |

Ayted T I (Agytes Alfaey (e-
business versus e-commerce): Ifwe
Agfed =N @R (@gied Aifeder =@ wioes
AT G2 S IR T 2 | 68 *H
Tioa N GG AN #iefy @itz | 755 @e-
Al > (G Qeley” (T g, G2l Taghien
PN, T Tiferey” (AT i g =k Ire
Ao M 1 G @0 S AT
TR SR (g (AT e STaes 2T |
Ayfed Aifdey THRTIGT T 2ATF @R

ST TR @ IR AR Bl

@ (Ao e STTGT 73, G=ITlS (Ao
T F© NEE TG (- BEAH, 91ely
I, AT e, ot 3 =i @
=% RN [QYfes I TTEE |
AR TSI T I (Ao A THRCAS
Y- R 0l e ifeley (A0 121 |

tagfen R ifafd (Scope of e-

Business)

5.2.1

! SR STER FAR (F @i 43009 o1 e
| R | R AL PRIFEA (@ Seolive,
wifef AR, Rt @7z T sAfEmE
FRA10e 3R T FATHIR (O S F -4 T
20 7T | (R en R #ARE (rizr ey SR

SRR WP T | (o] i ey 20 DG TR TR (TGO (R wieeierzet | <
5| AfeDin
(Business Organisation)
TR Y
(Supplies) i
(Order processing)
eI el
(Wholesaler) Wﬂﬁ%
(Website)
it
(Sells)
629
(Customer)

@ 5.1 A (ATF A @7 [@few VST (Business to Business e-Commerce)



G (AT G ARSI A fent Tmmeet
GR (o e foafrrss it 2 T2l- (i) f{2f
(B2B) #fewitaa wifze afewiaa s=ifis
fRmel; (ii) R2F1 (B2C) afedimaizs o
Al el @3k (iii) 25 (intra-B)
A 2SRt SrerEar e |

@pfed 43 (e-business) @R BIE: @
eIl (Fcna (inter- and intra-
transactions)-43 ST SomE A0y A<Twest
ST Ze

(i) fa2f7 wifdey (B2B Commerce) : @2
TRART 2fSD | Foaik @3 i [-5-7 wreffe
A (A N (o 5.1 (el | ST awie i
TSI 5 Gl (! JPANCE S SR
AIRARFIA w2l Jfoq SHNER Kol w2
RN 9iely el Aelieta w1l 20 I, TR
ST (OIS (270 311 2 | ST,
GG G 2P AR AR [7feT
TR TZIH O (AN @GN eRgomizs
FR SNTHATH G [ e ffifo 2z | 4o
ey (15 forstiel SIRNTE 2ATSIFH SHAMITT ey
«JIfEF [T (e 00 2 | T 2w,
Tesiine, N, TR TR GRS 2RIt
Grel) FATHIER G (0SS 2T 1 2T |
GROIF GG 2SI O ezl 2ol wie Tre
R ¥ T T, 2Af=R 2107 (stock-
in-transit) WW@W‘»‘?[ e sare A,
@I AR RfSTRIT Safers TrReRimae

121

TRl <5411 A | Snise =gt 9ol #iely ol (Aw
AT AT BT @ IR 2{Teia ferdret
1 AR GR T (R LTS 2 GTLIT AT
s{esofae v 1 AT | w21l Resor e
SNRCFE AT BIfRA! ARGl = AR e
2A1ZC BifEn! S Sestive 1 A | Tagfes
e IR O 8 AT GR ST FAGIT
FoeA I |
afsaifreita Agfon Aifdey «wfoa Jo e ze
Cagfen Geites simiv anitas (Electronic Data
Interchange) 2% A2 302 1fb 2fodita
) ALATS TR AfefEns A e, TR
T DI (A AR &R 1 |

(i) 21 2fdsy (B2C Commerce): B2C
GBI 2 RS SR (B R FTAMAT
G AT PN IR ST 2T | 3re G332
CNING IS O SN (T QT =T
(T 2T SRR (FIRIGH, G5 et INL T @
T 2e Retele 2 2/ | =g Kot el
XY T GeAle AT Sestive 2ifsm g7 S
ol G2R RIS ©1 510 A |

ek KER1 (B2C) iferey fsieie sifsfid e
sifeffa folerowael, 2B G T T ATH
S[eeTIRe A5 (SRReTE], RS A belftba)-«=
e owg segs | @yfen Alfisy @2 @
PRI Y7 OO AR FE R =l S ARt
Y7 I | SR - ATM BRAl Sreler
SRR GO T | 2 SISl AR FR
TR G O &) S 2ife e are 1 ore
ARG | S NG TR AT SICE] (07
T AT BT 1 4 AN 2/TeF T
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Caggfen Aifeeya AR

(Benefits of e-Commerce)

1. IR MREAICTT WG (AT (Business Organisation) :
(i) TSI G SIWE[oF B AL 297,

(i) O T FAFT A A,
(iii)  TRRANZ e JPRA 2%
(iv)  efSwiaiom s afetaifones &,
(v) A AN ARl IR AT AR RIS, 9]
(Vi) UG GRR JIRIG ARSI AR |
2. (SIY! GI ISR YRG! (ATF (Benefits to Consumers and Society) :
() TR,
(i)  eforaifrel o= 36T / =T / R =T (Competitive price/discounts/waive
offs),
(i) e e @3 Ao bifEwt S o o At i,
(iv) SRS T© 30 SHATIN 396+ (digitised products),
(v) ORI AGRA,
(vi)  Cagfen et 3R (aufed we#1q ( e-Auctions and e-Tenders) -3 R,
(vi)  COTEITR AT 7,
(vili) 21 2T,

CARIC] SR 3T 2R (FGae IR TR (700
BT | (A Toe o1 SIS 0! A2 @3
TS AN 2R |

OIRITIS (agfes i B2C 921 <
ARSI T AL IR GOT AFCS A2y
I | FAf9YEE (ol S O T @ Toics
SeTeIEe R e R ee 20 ST |

Q2 9FF B2C. (& ASI© (O G
CAIANCRICART ST 2R el ez Sl A5

(ITF 212 | TG 0= F1ATT 2 FIest 2=l
C2B 3ifen S A% 77y, A (@I 20zl
SIS (ARG I FiHTo! 2 I | AT
CRIT =12 25 = T @iz = {2 (toll
free) 1 GTOICA (call centre) (PN ¢ OIHA
fereatl @3k STl VI 0 211 | @2 A
YIT{’J/T ¢ @ 98 & @O (call centre)
@@ie (help line) RU9TT ATAGH (13, ©f
3fEIeTe T (AT (eI @S AT | B e
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@b 7 Treem gafEe Fa
(ATM speeds up Withdrawal of Money)
e feey B2C ARRINCS 728 @ Tood TR | TRIZFITA © WIS (A0 rer 5ifoze Biwl
BralT G TibeT ARl 2w | ST BIpl 2SI G SRl 2o Siegdifeiroia 5
M (TS T | ATM ZIOTTR 211 @b @4 2RI wifiere 20tz | 49 [ @01 <eh @bt 2e1
217 2T BIF THICS AT <R IS AfFieen sifqasite swcafte 27|

FRHTE AT A A AR A TeA
[Business Process Outsourcing (BPO)]

SR ST 1 20 |

(iii) =g: «fevim Fifdey (Intra-B
Commerce) : QT QO ETAMC A0
G Texme q3e NS ARG et
SRGT TG I I S AfeHi Aifetey (intra-
B commerce) IWWWW,NW
A 43R (Ao AfeTea sy G 7 22y
R | (Ao Aifeiey 281 TR (intranet)-4
T G5 I 2D ©iF 2z (B2C)
R ¢ eI @ Seyiey AT
ARSI Ty A Sie-2wie (S ol
TN B2B) ST (Ifes <1 G0 JRed
X | FORCS AR N AN ST
ffew [Retel ool ST sy AR
SWIT-2wi | oTe SE-2fei e wes
e ATV SLAMTT Tl 7S R |
SO F@HeTF IR I ol F9TS
T RSITaR AR @ISR N 2T
A BIfR! ST 71el) T eI TR |
RS G0 FICHIF [SfeF @RI e
TR ARSI TGS R TN W R,

TP G2 TN o7 A es 9219, A2
TN ASS ATIBISTA G2 T Mo
R AR AT TG TR |

@ ISR IAWCINCAS (intercom)
I SISV (TNRE @A TSI7F
FACE, GFTCIF TOIRCIE IS IFFTART
Y @SN &) NFBHRG @ak @x=(E 3-
D s @It I Ao M
I, SITE! 9T, T© PRI® G e 2117
TOoH 0O Y] 2w B | SuRe TG #A, 950
AN IR Az PeifFz ifaes (B2E
commerce) A STard 1 27 | (Sr==AifeafTett
Gy Ton et ST 53T foicaal, AR 3%
foiow, affrse, Taaw @) Fereme Tz |
ARFR AT TRE ©ita NeIfFToR o=
IR e eife (electronic catalogues)
R TN AtEd (ordering form) IR @R
S{eioR SIfee AR TS A | SR T AT
ATSTIMe 3-GeT @ T IR IR
IR TN @ BeTE (Virtual Private
Network) 237 S/ 2o FHIRATAWLER SIS
TR | ARRCS TeT GFFSIE O 0 T
@I O FIRICE (AT O H[RACS! 7 @
AOTe PG FACO I | AFFIT GleTre At
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TofBe TR ML Seetien 3 AT AT |

(iv) Pr2fraifies (C2C Commerce) : @2t
TG T (I (AT IR PO SIS (ST,
iz g7 i C2C fdey (fog 5.2-ce (el 1928
LR ATy (12 T A TAT ETRCT Gl
Tl TR & (I 2l Are aifFl o3 |
TR, g 32 1 T [T 2 qam Al
TR 2= ST | TR €2 =1 o
AR RRTIA! BN (TSI ST TS
O | Gofrg Cavy e ifelen 2 et o=
(T 0 (=17 Wi S A SR AW
IR, AW (ol 93 Rl wsifibe 23 | a7« lb
TS Tizgel eBay- (o AN I, (R GG
RSl R (0] TSATE T SRS RO F
I (77 | GBS GG SRS NS (Tl
(TI0S A @ G R [t (@ 2,000-99
@ e R AR O TS Rl ReiE
DR 31 2R | O G0 SRR GG ABI)
3R BRI ARSI G (R FEA0R | G A
S TS 2F | C2C I AL TS
TG AN 2 25T T 2T T2 |
Pay Pal 251 43 @3 ©feT Snizgel | 7aE Gere
I, ST RO IR (A0 o) T IR
AR (ol PayPal-@ 91 (21 TS 2 |
@I (AT Pay Pal Rt b 0 a0
Tl G 71ef] (AfFS G (FOI 7N 52T 2T ToTH
@ S O B A AT |
ARTHARS T v @ el
C2C C%a (ST T GIR BI2ITT (B! @it
sifoe 20 #A1ta | 9f 2301 3ag (Yahoo) &7

ST TR @ IR AR Bl

TR | (I G GNP BT S =N6es
2! SN s @S AdHa (Pfre==iE FM-¢
Fiftrs STl W Q) T @ ST
Giftrs AR 7oi7F 1o 209 #A-3 | GiRsw
TR @I wfodw ozs (@It
“{ely/ 21/ RTFo AR Sl Siowwsid F20
SRR FC TS AT G ST (6T G0
At 02 SHTS G TS FATS AT 9% B!
B (F TEANSSIF BT AN T T A1 |
e IR 7S DI fefers <ol
55 (F (Aiod AR AAffH S 719 |

tapyfes 2ot v e [IA (e-
Business versus Traditional Business)
G 2RI 2T LIFel] TR (@ FOICE (Fgfont
SIS QRN FCo e AR S0z | B
5.1 (53 129) Ryyfed @R aAiore o7
IR (AIO19CEN (RS 2R |

(BT 5.1-9 @ve ([Agyied 11 93k 2Ll9T®
TR gehes  (@IRCHR fefere frare
SR SR (Ao <N AT 8 SRl
DA |

8.3 Wﬁ'mﬂﬁm (RENEFITS OF e-
BUSINESS)

(i) =% 919w a3 g RiTaeR atae (Ease
of formation and lower investment

requirements) : I 5 R T
ARG oI eF A g (grfen 5=t

X RO =G | 06 2o Al
(RITH! & AT 7T ATV TSI 2Ty 27 |
‘FTOSTRF GF AT TT AT @R 2D sffSrsifs



FRANIT TS AR oIl 125

tanyfen Afarera e aNAT @32 WS BifEwIE 2loy Teolww ATIT TCACT
(e-commerce makes flexible Manufacturing and Mass Customisation possible)
STt SRR AAeajteTt FfFeRma T M Aeiofesia (o 71 70, Tow AAILE IR Rereid
ey R (e 7@ | 411 2 96700 @I AfSDINaITET oI BT I 200 ST R FAFILT
Tesiifre ATSIORT “o) Fa1 AA06 K T A1t | AfSHIT Qe a1 TG ARG/ #1o) F<aE Fa0o
AT, T AT (T TSI G417 AT A2 I e | qaemy (o Aifeltens Fite Fges 2
AT | T @ g Swizaet orex 24

401(k) Forum (US)
Acumin Corp. (US)

Dell (US)

Green Mountain
Energy Resources
(US)

Levi Jeans
(Original Spin)
Us)

N.V. Nutsbedrijf
Westland
(Newzealand)

National Bicycle
(Japan)

Simon and
Schuster (US)

Skyway (US)

SmithKline
Beecham (US)

T ArwleHICas fefers vifgwisiz fiers fRaag s Riawics Sooe |

BB IR WS TEBIfe Bries / o1 aifesa M e Gawdial
G FIRRY 21! TS AT |

SR TS FTHI ol |

Ry STaaaesid (Fg (EaItasa =13) | izt Sivns Ryres S fodioa sace
AN, (T- SRS, CTIF Ry Topin |

e To 2ge o™ SRR | o0 FRARTR 7 ! SfSris s F99 79
SR AR s 0@ (el 77 @R IS LB RForma 7t ¢z
AR 2= 12T | 15 57 {5 (ATF 49,500 o Rieq Meeiz 30 439 3119 55
THANK 2T 41 2T | T (5 212 (2fie 27 @3k Besiifns &1 2-3 Aeieg
Sy (AifEe 27 |

SO (WIFEDITES 7% 581t (tulip) SeAMTRa 2o a7 7=z
T | o 2SR TR Siei@l, CO, (T T2 sizw) Afeasim, siwel,
ST G ST R S S G TSl A Al 2w |

TN SR 2/3 TR 0 ALiere Awifere AR i Fea |

(IR B1f2ml 5139 T | Xerox DocuTech ST 125,000 €7 (@4 Gifzwisife
3 (ofa I |

Skyway 30 FIIAIZHINA @i At s{ear waw f&fer 302 | sifsazeiz [fey
FAATAR AN GFIEF SO T=9Y(IR TF T 2 G 2= ol o
ST e Aol et w1 27 |

AT I I o SifRwsfzes 1o tofF x| Ifears it
FAR G T CGTOI G0 2Pl 92 391 27 |

e : Adapted from http://www.managingchange.com
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fwaio{w 3=/ (Place advertisement)
GRS
(Website)
oAy fre e 2og (el R 35T
(Want to sell products) (Want to buy products)
el 2t
(Receives Products)
el o 2Alfe ol
(Customer) (Receives of money) (Customer

5@ 5.2 Consumer to Consumer e-Commerce (C,0)

feTHa 9N Sfds v (networked
individuals and firms are more efficient
than networthed individuals)| 93 Sfgq
GRS T8 TOR0 wid | @7 S (oI
I RINCRICR #Ifie 5 2% g eIt Qisicl
2T OTI Gl G ] FACS AR |

G GG G <P S| | A ]
QBT AT LTS (2 | Fl, O G0
SeEIRs QM Sifeel TS #AIT T [Reds ot
TS (SR (FHeF =R | AT Sl
GRS SAfawel 07 24 wifert foios s
oI TGSl AR ST T A &AWl
I | FGRIT P AW TR O QR 6T
I FCE O (AT (O 2oy ol (g et
R NG (ST RARITS &l 0 |
(i) FvZRES (Convenience) : THREH WG
24951 X Atz 7 Tea X I=cd 365 a5
ARl 2wl I, A ol ¥R @ &g A0

ANE (TP FAR LA AW I | G5
AT TS TN (LS 2Vl 1 2T,
R T O (@ I I @ (I TR e
S AT | 21, CAyioe] 53Tl Aoy (A fem =l
TS G I 3 Al (@ ] T (@ A
TR (AT A2 T [ &AWl |

(iii) °IfS (Speed) : 2FoT2 Trard T TR
@ F7-Rers [fww e @FEels vz
TOREAG MCER O3 (303 2 I | AL ETNE,
FCT, 13T, (afon 23 43R Siefis1o)teTi sl
w2 [WRC seoeTe cFa @2 R wime
SRR 2 GO, T SRl e 51 ([0S
AR | TGS welfe Gifzwi Sl (20 sifzwl
se T LT @ T A, of N aAfFR
TG PR AN SIS A G A0AD
AT ZI7 CHTRTR | (ORI &l (& CApfom ool
DI SR ST Aol g ioet /el 01 Cerd
91 2 | ey (agien qifeey tagfen wef<e
(2RI AT IR FOE IR ATAS |
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Box A

Canyfen Fraea g et

(Some e-Business Applications)

(g7 7 (e-Procurement) : TS P AfSHRYTER 00 THRCH fofes vy o1z Rsidre
&I (reverse auctions) TGS, T I3 AT (FOIF S [REFOIF ATH Setizs A Ffat
T G, T ISR T (ol G RIFOIR Ty Swa12s G AZered I |

agfen v +919R (e-Bidding/e-Auction) : @RFSI9 @IFHR ARG (oM fNre™ NCo! 57
(‘Quote your price’) MR e ATF @A (SN 9i¢l7 I G [EH 77 ABIE FACO A=
@==- st BRF6 (such as airline tickets!) | 97 S (Ao weoi@ SFYT A0 A M
GG ST TG Sl T #{1Ce |

(agifen CRINTas 9f (agfent @bid (e-Communication/e-Promotion) : 2-G (2TF *[F 30
SR NI 5F 2o S AT ST, I M [@zioiw 2piel, #Ao1-Snist A me ol
@R TS TN TTGE | AP G ATHE [SfO8 FIFIEPR AT N I (TS 2N |

tagfen faead (e-Delivery) : GTs IRFITT FFTHIT FF#THR v eF, 2R, fofoe, 73
(Ao 33) @k Tieliet (Cauyfon Gitelier) @< reniey ifs e smEia @pfos M o swess
AR | AR ([Fiien ©ita ez, o, B iee qar smyiey sl #fFe@i eme aa eeds |
AFCATT THRICG AT o 2gffors 77w sferia (ITES) ifzaiere S<wm et
o=, T 5Tl AT RS BT ST SIS S S | @2 Wi 90 A7 e @3k @
o5 mel T2 211K |

tagifen (@tant (e-Trading) : are HRFERIT @aitan! wfe A, T o> @3 Sy Sifds
TR Swetae] F-[RPACE (@R | SWizgerw=sl, (=4 ©6 ¥ (Sharekhan.com) SRTex J2ex
SEiRS Alfeen AR |

(iv) fit= @2 (Global reach/access):
TS 53 AR 27 | @ @t Rirseis
TR0 AT RIS (I el b iRl
AV L | G5! 79T oA T N (@ THIR
i RRetes oifS 2R sqcatet Hisaw feet |

(v) Freeia @ Auter s vifve gent

(Movement towards a paperless
society): TORCIH I IS FIST G
e Pl (SIS ToiR foaieTel 0% 21
AT | (ORI &I (@ S Sl fRmiet Soiwia
R TFI AN 9IS I U2 A AT |
g Ko Taaif ol g3 frge Fg7mre
@3 T AL SIS 2% | (@A Ol
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BN 2R AT (Ayfoe FIRfeTR - STy
S I | AFOCH (A Ton AT Coimrelofiet
SIS, S 3R ST (e 2ARFH
T TR CH I TR 1 2007 | €2
CFLa 927 AT Sz 2000-97 [a=aca
TR |

5.4 Cagfen e sefaudt/Aamret

(Limitations of e-BUSINESS)

Ao AR TR S w3 | (Ao Aw(fers
TN (T g ORI ST 209 23 | @3
SRR AT o AR AT |

(i) FNHTEACT=E (Low personal touch):
LIS RIS RIRICE SR RS RE R UR [
ARTARE AT ST T 2T | (AT
2T AN T St CFea S
AR (F0E Afb ST o ST |

(ii) T iR/ 2wl R T T T
aifeq Ty wNgIret (Incongruence
between order taking/giving and order
fulfilment speed) : CHR FCF 02 2[R
= g #ATeI agore s g a1y ot G |
SRS AT TS TOITS I | ST
YO T SRIAIRD Y00 AT SR
CRT | <51 R RPN 0] A |

(iii) cagfon w7 f&fen egfeste el @
A7 AraeEaTe (Need for technology
capability and competence of parties to
e-business) : @gfed JHNT Fea Ao

P17 3R (@14, 719, 5ifefs (Reading, WRiting,
and ARithmetic) RE\e TEIATH F~2[COT
ST OITE Tl ARFO 2 R G ARG TGS
e ffEtte ayfes ot sifafve «ag
wsifafbron fefers et syt |

(iv) Rfeaamgmet @aR ama (ATs “ihema
P]f<¥d & 3% 3 (Increased risk due

to anonymity and non-traceability of
parties) : TR T A2 TR D
95 | 3 THCT 97 2153 2ifod a1 5w
T AT | ORIC] 29Tl (L (AT ARG
TR (PG O SRR G A | STOGT LI
@ 1 JREe |

(v) T afstaiy (People resistance): T9=
AT AR I R T ©ITF A FI G0
b7l FRisIeRoR Q7o (ol S | FoTag
ARSI (A ToeT AT AT C5FGq Soel 1!
TRUICR |

(vi) Cfe® oo (Ethical fallouts): “9f%
smeyiol FAIF AR T, O G4eE sweyial
- (TR [T (ARG 6767 | AR 72 A2
ZOTF T (Ol GR O IS OIF B-(eT
SPPITCT PRSI (91T (312 T[S S 20 (91 |
G (P (Ao YiGa STOT Corstia
LS A CHI 12T, B- (e SIPICT IR (i
GRRARGE Al T O SR e A |
22 5 e



129

G 5.1 aroaifes @R (Quyfen A= e #iefs

(Difference between Traditional and e-Business)

A fofe eteaifes =t tagfen @yt
(Basis of distinction) (Traditional Business) (e-Business)
T S Gfbe EEL]
IS Toifrfe AT TG (713
R ATTETS! AT Srel) SIS S A @ T
SIS (SERCEIOIO)
ERIGERE K TGS AR ACAEH =l
I ety LD I 2T |
oA A T GR AT, oA, PP ST T
ol @ 95T AfoTe (RBGRIE FH=ITFe T At
AT &) R=R <=a fASaTeTor Gy 45 3 &7 |
sifasie @ =7 |
TR IR AW TSP T AR Ao =
A 5 ATAICF ™ 2 |
SErEd @ANEIR a3fs | (MEiRey M Afwg IoRiem | SrefEifEe) S e Gy,
(TS TR, NHFH (AP A, ST G3R e
s IR 3% e et
(AT 7 A
123 | STerEe| ATISH A e
CTBICI ey 2ifs g o
TR PSS SPFTS ST AR o) ST QoM @32 @i
BEEER GO &) S A
[ AR G 5 T FF TEIlFFR T wdle | e [fen afem wm oz
FA-TeoAme Faaiel Al ol | Sroud 5l 2fFaE 55 WeFERY
G fSae=TICoi oia o7 T |
Rlosdcin
AT TS IS QR B2
3, T2 @S OfEoa «iriw
TV TGS A TIAT e G 1% SR | gl AT,
skl 33, G, TEee, fofbs

2O 21 T FCS A |
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PRI AT 72 B F, (@RY ASI 94
A2 SA
S SCeEFS! LS{ES] S, @RSl (FaE O,
i wafes cFea
MERCEX)
A T &Pho g ¢ GAfE O-wF AT | argfipere gk oo
e | oS! =i TReT
AT |
TR AT S RIS (ST G AN | 0 &) G A
ANTATCHR 2P (FTCC TP T | AN Gely (FTACCat i<
RIEE
el Trge (aion Aifiey 2o aasig To - Ayfer Il felta Afkbifere 210 ¢ig Ra

(Despite limitations, e-commerce is the
way)

51 5T T @0 2T (@ S SEAlf5e ([Agfen
AR @RS 9 SRRt Siows =R ARl
5e1(R | AAlifas yfgere smiaemits Fsroi
FPTICS U T ) SR RGNl e (¥
SMLMITAT ST S TCAeIR FCAC |
FTHRCAGS ST QAT et @R 91fS
AR S @99 2 Fo1© ©ita Ko
T | fferbie fere i) 17 2050 o1tz |
TRRReF | TR AR, @afens (NGO)
R ST AT AN ST AP AR
N &1 3% &1 Se] GBI FINCEIT GRTroR
TG (FET IRIT AR | (04 (e 2Aee
s Aftens 2PtR & ) ©iRes 150 6 asm
25 27e T TR |

TAR SIS ST (A0 <O ARET @
Ao 1IN QRFC =% o A AT
@ el 3k SIS 29Ot 2R 20 | SRR

ST LN AP TS |
5.5 SWeNes (FWe (Online

Transactions)
R T (I PG STetiRe] (TG foelin
HITo1 ol TS IR | AT, A 3/ e 21w,
T TTGT [@@oi @) w2 2Afe, fFsrs,
7/ 21T, AT TGS “istete! T w N0
IENHA] G2 T/ R =9 G 3[E 2w,
AR OIS, 91¢ly A WCIR 7 +Aw (5@ 5.2
e 15.2 5@ (AT (Tl IR @ 21407 SRR
SR =TT I 2T ST 212 200 | 22l5Te
OSSOl -27 1] 3 fFG B T3 4]
R T | A9 AR JCATR SAl- 2w
o | THIZIIRIA, TGS SIS 2 Ll
TR G ST ATAS 23 G LS ARG
2T | BRACITT= Mot w2y fJfesrere 47 5537 |
SR (TR RIS Gl SR AT G928 AR
To{fPR IR ARG |20 (PG SRR NS
RIERS Z0S A1, g ©f {71 T Ao




©2 2T B2 2000 FINGRE TANTE G 212 TofH FCATR

(Information Technology Act 2000 paves way for Paperless Society)

> w2y 2R =2 2000 -a7 g [al oredt 20z T N TEites A= TR FRCFEe
PG EHHCT PR A FACS A2/ FACE |

W@WWW(W 4) [Legal recognition of electronic records (Section 4)]: €3
B SPAE (@ @I o2 1 {aw Tfreeita At 52t 3= A1 Jfors Siiea a1z 391 203, o2l @2
SRR M A ACGE @2 AR O (Ao JUoIF (L@ ST 1 20T G2 4R0R TSl
TG ACE N T T | ATTS! 91 RIS (FQ IR0 20O AR |

fene rwraa w2 FFie (4141 5) [Legal recognition of digital signatures (Section 5)] :
CRRITA ST (RPICAI S= Il Sy (P R FI =l FAGH I 0 Al (I HfoTeT A 203 | (I
T FrF 72 T, YOI 2 DB W0 5 1T 1 @S AT 7S Ace Reafoe zea 7
@2 w2 A Ry @ e f4ife sifors fefemse s e auifie 27|

A G AT AR CAggTen w2 @3 fefemb e Frwtaa 9217 (411 6-1)) [Use of electronic
records and digital signatures in Government and its agencies (Section 6-1)]: (7 (FIC Sz,
TG, AR A AT TR T T, ST 1 Ty (I IR ST (RSN Sy SHIF (T
R MfTEe At frgendia o [eae sifors T2 @ AR, ARG S At R
CRRITA ST AN ST 2% A SO (77 | Tl S =nigee a1t [5g2 Aigss =1t &, 7f
2ol Al L TS, Sl 3 G 2ATASH 579 T 27 O0F O TGS 20eT 2iely 209 It /it
PTG FIHE TS LS (Aot rota M IR 27 |

avgfen WA A= (414t 7-1) [Retention of electronic records (Section 7-1)] : (XL I
SRR U SRR @I RS TR o) weitae, i a1 oLy A I -0 204, O
(12 TGS ARG A3 RIS 2, AW B LR TS, 1R A 0L (Quyioet A H<=el
FEANRT |

&3 : Information Technology Act, 2000

R JIAZE | TORCG gl AAIgeet Bk
Tfafee @Rmre @wtg PR IF | avae
TSI G A 2wyt oy MRS sirea
FRIRNZ SENZA B0 A1 |

QLT SRT GRORC (AT SeIRe] e
a3 a1 2R | S Ay I Sy

TR ARG G2 SR RFoi
YIRBCRIY (AT SENbA T | o1 (ol
EAIRIOR G Siferl e age weal ofsl
AL G COI #Aelifo 0 it 2 bet st
el g% IR indiatimes.com e STl
S|



132

(i) 9= (Registration) : w@&13w
- 7 9T Sweie [FoR FI0Z
o 579 SR e F0e & | fFtag
e ZaT SeTeTIRe ROl PR (O GG 21
S A | HAEFS *13% (Password) (O1F 2w
ey IO S0 Sros Fl 2fe S AT
G (TP 6 G AT =171 @I A0
2F | AR @ S (SR T FA9 2 FC
(RPIBIB! FCH | 4G (OIS FTPTI (FFA0® AN |
(i) T 2w =t (Placing an order): oY
@ (I A ARIE I AR FI AT AR |
PR G 2T SR (I (store) ATRR T
Y AR 9 o™ a3l oiferl | Sz
(ARG FAIF AN ABREF @R TCoig o
o FIH” I TS G AW e #A1 | fvr
fFICe Bie ©f ff*oe 26 717 (5 WTE F
T S M s foiow a0 it |
(iii) 7 @i (St (Payment mechanism)
: SEIRH (FAIPIOR ) avie [oq Sy =1
0O NS
o 2a7 efifRTe w9% ewiw [Cash-on
Delivery (CoD)]: 7% (2 «f6 =5
@ SENEA FIARPFS AT el AT
AT I SARTNG T 2T |
* (5% (Cheque): SR S(eTie Kol
SR FIZ (A (53 (ETF IR I
2F G (BT OIF] 2T 27 ey 2mie
A @O AT |
o (5 A7 TFWT (Net-banking
Transfer): ST AT OF ARFE
FBRCG LI OIS Anle] #AE

ST TR @ IR AR Bl

[Immediate Payment Services (IMPS)],
q739wfs (NEFT) @3t onafofeas
(RTGS) 9= ST <12 (A fon TRe@a
ARl vl I | 92 CH0E (T G
S R SeeiE e f2itas Aite
(3 0O AN, OIF17 Kol 7ol (2=l
IR @A 2T |

(%5 At (< FE (Credit or Debit
Cards): ‘25 il f2AI Twfe @2
PG STAIZ AR N AT
fmreita g 27 | A1 95 el aies
SIS (FHT (FEE B -G M
A U | (HCH G O LTS NS
Sel] T FAIF [ 2T I | SaT12e
R I aFa (76 2lish Bl F1
ARSI WIF 2T (TSl 2Wie I
R AT A (Feed w1 el
e imefie s @ R
sl el Bl (B 2 @R G
el ¢ RFREre oI e e iRl
oI I |

BIRAI SN SR SIS awie B0 |
(TG AR 287 JZr63 2T oL
JIE (AT [@fen Tl (6 e 2T |
SRS et ARl I @ FI
SR O RCFOIF AN ATG o
T (oI (6 G -9 O FRAZ A |
fE6 FITET g e a1 e e
| SR ST ARG [T 1
IR, @~ SSL Azoia (Cafien Atfeiren
o2 0 o) |




« fefetoer wem (Digital Cash): @b @
«3fb (Agyien goi Tt ¥YEg MBI AT
RIS | G2 &0 7 (I ABRE A
2 | g (Apfen 0ot 2o Tmil IR
T O A I | (ST @ ATl
TOTEBIeT SICa LTS AT (STF O
el S PRCE 5, GIT6 2w
G & FACS F(A | O ion] Foim
ETATRRI R G RO SR AN
(@ O o FEATHIET 2T TT-9
TG 0O #A1R) Tl (O (SN PRS
211 it fefemiet <o Sralets 0e (M |
o i fCTebIeT w2fket SRS (IFoR
Gre) RRIT R0 AKE |

5.6 (Ao (MR FMatoier aar I
tagifen e S (Security and
Safety of e-Transactions: e-Business
Risks)

AT T (AT STeTeT e T S (Y

TeAWE | AP
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TTS AT ALF 0, FATG S I N
S 20O AT AN FABA @A | A3
ERMGR €3 T 67 e ([@yfien Aiferena
el qaR ! TR REge)ial 99 Iz |
@3 TR @G 2idiee ot Rirarei
ST TS AT, T G I, Tolie
TRFT @ AP JF 93RS
&\ BRI EE S

(i) Wmead JfF (Transaction risks):
eI TG RS LH (G ST oo
e TS ~Alce :

o Rl SRR I (@ &1L F T
AV AR I (SIS BRI T F
AVl FCARE O SR FACS 2 | G5
TR AV /22 Gf6 AT e Tt
QTS AR (default on order taking/
giving.)

(Producer) (Wholesaler)

(Retailer) (Consumer)

2/9l] I T BAGTETR (ARG 35+ M=

(Conventional Distribution Channel for movement of goods and services)

TeoAims J NPT R CEIRERIE cere!
(Producer) (Wholesaler) (Retailer) (Consumer)
(a)
TeAms J AT Lo PRI colet
(Producer) (Wholesaler) (Retailer) (Consumer)
(B)

59 5.3 (A) 9% (B) (@Ton IR T 15+ Al AR Bresmae
[(A) and (B) : Distribution channel gets shortened by e-Business]|
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o G AR AIF R[feT wot oz amite
e 18 ZCO AT LA SHFS AT
ARATS o= 747 (279 20O A | 9o
Sfoly e G0’ (‘default on delivery’)
T2 9ol T2t (TS A |

» PO TR AT T S (A0S #AI
Y (O] el A FCACZ 6 Wi R |
«afots ou 2witas 9f (default on
payment)www @S AT |

TR, Fo! G} ReFor giosief wamm
avie/&i2e, #iof) [ReRER G2 6T AR Sy
s e et 96 20w w10 | 98 <=
b SR w7 AT 2] G SRR/ e
I512 I TR S| AR S @38 o
VIR ST G2 LA 9T TSI @S
AT | TR, &igs e w60 ol 7Mo%
el 2wl Fa0z ©f e T2 e [Kiteel
FRFET (cookies) AR BT (4TS A1 |1 FRA
CBfeTcRpiteTa e o2 Seel, Al Glersiaros
YTAIE AP O (@ A I, ot
GRR 7R T T 2T O=l 20 0 | @Il
RO TR (AT ST T AR Self
7! 2SS ARG (A @ IFIGH T st
ST T | RS2/ RO SIT 7o) Siwaias ([1e
TR S e, @2 ARG SRfeT TS
AR ST (A | G2 ARG TSR
g RYU AT T 2 I G3R
SRS SIZFCR 2vie w1 Sl oy sifastet
w1f 7JTA (FES (7 |

S R Sweiae (G o AR

ST TR @ IR AR Bl

) 95 * i (FIF (B I IR | ST
I, FIC AR P/ G2 G (S| 2l
FACO T | G2 AR SFAIZCAE 20O 2T 9%
Rl (@& AT A 70/ 5 20 2140y
IR A Al (@CS A1 | SR @pfies
Aiftey 2 YfE Qe ‘(T FITET A SweAiZe
A FAI SIS (73 | (B BT SR
AR (AT T I Gl AL ST
e @Bt 2AYfE @ @ OAEHER J7=H
IR (T (SSL) #Iif® 2217 67 | [@gpfion
JifereTa 22 79 (AT $i SSL 7=Its g
S (TS AT | ST oIl SIS G fFopre At
T2 oI @ied | @fb Smetizs o
TAITST RIAIET AFG BT g g7l
ARICTR S G(6 97 e )l 2o |

(ii) TITEA T qRRIMEEI I (Data
storage and transmission risks) : ©2/3
YPO(TF T | JZC6F &) 5% 71 I ool
e 20T AR | SATST F#THITT Fa=hel @3
BeTbTet (Ifeg I oratt ort | fg iefota Sraety
{79 FACS WL (e G| FACO | LG
o TOICTR &y el wifr 5l wifkafEe
21200 A | O SR ©izam (virus) A iR
(hacking) 37=CS %71z | 9fsl & ©izam «mfoa
S5l 7% Gie 2 @7 &% 24 Vital Information
Under Siege Sigffe STejia=rreay foge =i |
SFOATT SIART G (el (93 aRRifEs
o) T o TR adidice e
Afefifre | T SRAER 2o
- T& 2wl bt =pifRit 7% S rest- 1




©izarT (Level-1 virus) , Fifrel arze
@Tres 2-93a9 (Level-2 virus), STei% SoATEd
TR TS AN (FS-3 ©IzadT (Level-
3 virus), chﬁfﬁ"i@?@ AN FO Ty
@Trea-4 oz (Level-4 virus) | 4F6 iz
C2AIa (anti-virus) T 2501 (FRI9) @
(TG (R F2e G [GHTH! (e TR GAITST
RIS SIBA SF! (AT ! &l
|

Toire (Data) SABER 7T 2N 200
AR | ST S GG [RCIENRF(cryptography)
R FIACS A | b TS SIotoeieT Kot
IATET GF75-97 (encrypt) ST =
(cyphertext) IC | AT IR Colloi == /B A
2 Wya afba e 2 2R Fre
AT AT [B=F9% (decrypt) I | <fo FCaR Aol
(PTG *[7 IR T FIL IS A0 AT By
(T AT IO 1 AT |

(iii) (TRF TG (NATTOR I (Risks
of threat to intellectual property and
privacy): TORG G (A 4N | G
BRI ©2 2Mew (e @t fears sige
(domain) (AT @R I o2 Wﬁﬁw
(AT T 31 o 20 A | SR TG
I (TR (e T (YT G TR PR
TR T 20O 2T A (O 2-CeT 0
fReaisi @32 b oo (@79l w7 0o
AT | (IR KA Ol S-S (e
o1%e 1 =T i g2 FAF ATF AL
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5.7 CAgen R e ATIACTR Sy
ATATGIY IF?WATZ (RESOURCES
REQUIRED FOR SUCCESSFUL
€-BUSINESS IMI’LEMI-ZN'I‘A'I‘IO.\J)

@ CIT R TR AT To) AT W, A7

oo, @R Tg2IIf® (hardware) | (@g3fos It

(e-business )~ &) ST (@i, #IfBIETH,

TR 8 IR &) SR IR AT |

@A 73067 9 7& A (location) €3]

GTERARGA 12 Fe Rl oot [world wide

web (Www)] | TRETSIT JeT! IR STRRARS 261

el v 6 ATSHITT SR | 51S

3% @ SERPIZD G Age SRR 7% |92 @b

TR AN G STefetize] 3ot T @6 2D

SIS Al FACO BT |

5.8 3fzAlee e «idel (OUTSOURCING:
CONCEPT)

3fEI91 Tt @ SRS A ATt [ IR
GTeTe oo S ~AfRTSw A FA02 | PO
(experience, expertise, efficiency) a5«
Rl @ Rk #lces e d4iw Fed
IRGT IS Al 24l IS Gy @ AT
PISISISIRE

372G R GG G N G
TSR facss wifasifere 0 at @ fer/
1 (e fevery T 3R af sl Rl ot o 2
Tt

(i) ITER (@ 2ItFa AZe i Iz
T WEE S (Outsourcing involves
contracting out) : SIFFRF S 3R TR
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ST TR @ IR AR Bl

I 25 @ 7S Bfsl Tt ot Seafee ©f 930
(T (S | SHZ=erTg7l, (@AIele] r=iifee
GRS SIvE AR - sifaverel, el @3
ANIEF 2RI e o) ©iwd oo It
el e | widfie oifim vzt 43k 2RI
faReIst qIfEre AfRbifrs 2fveet | g Recy
Z(EE S @I G2 PSR G A2
TERIARI] (131 g TR, T ol Af2aiare
TR HRIT 3 PG|l AT T
iy oS fofers amm sz |

(i) TS AR LTS AT AT
©erHd 97924 (Generally non-core
business activities are outsourced) :

@RTlel AR ¢ AR oifveEel @18
SRR R 21 ST <! 731 | 118, (Tl
@ HAREIT sy ARl evaRaR & 92
I O 21T IS | STSIE I T
CRITAI CRAAIfefr =PI iR T 0 Ot (i
FTIFEAIAY T AT @R YFFAS | Sy
R AN AR S CoT1el Al SAIfenp 2o
AT | SRR, 310 RWIETRR Gl sllojs
R AZN T AT TN G7 e
TP 3511 | o502, 2 RRFeI 719t Rt
AL FIET TFES | G IFCFORAT (TR
AR (ISR 15 31 G 2 TP
BIETICA G0 RIS HRIRS IS |

Torist afSDias|tE afRatore e o oS
TACO AARFSII *YNG H2TE FISH &l
RIS TR AR S0 | 6 Al 71w,
SR SIS GRRIATE Al AR 2eaw
(T AR IR GRS Y1 P TS 241 |
TRIZREITo, 0 R~ GOl RrlemitT

Gy g FToITOIR el afSitaz stret sl
R[5 TS 2N |

(iii) @6 ITF @FF I T ATHA (AF
aif TR T afzAele Ser ARt
18Tl (ITS 2NTA (Processes may be
outsourced to a captive unit or a third
party) : 937 @36 J2& IZEIOF AT F2
T I @ Rfoq @@= 71y [fen me [
37 | [ifew @ ARwifere e wiiww
retifeycena e, fasiioe, aiferme, 2ot @
@O (I F7™5w), Alsfy G2 AW &AIT
o (fora @3k wgfiee), ahzs
RIS/ ARG /0] S (Riefe)
erghe ffern e qotae = |3 G2 eifeiejeE
GO T AR @R RO 92 Sraeely ol
GG RS G FICR (A9 1 IR O
G T AR AT, WFOIF Sofefw, G
@ A @Fifes fRibe =t Jzea AP
e 51 st 21 I, TR A AT
AT 27 AT | 7015, T Sreradis S
FRITE AR AR AR R AN 200
A, Sl *xEig GFH AT 276 ARl
AV & (@ A 2AfeDt F91 20AC |
CHIRATTL 5, (SICae 2CaFhS (general
electric) ORISR JReN TS A AW
IfeAre TR @3 T WEFF JTACHT T
@A @R S (0 SRR @7 TR
T g R AR 27 e 2 |
SHAR G2 AT GOl 2T AR
AR IE (LTF AW FCH (A (@O
AT, TR S LTSI NG B GR S/
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(Captive Service
Provider)

T

T (Outsoursing Service >

Y

(Verticals)

Providers)

TR AR
M= (Third party

serivce provider)

.

(Horizontals)

5@ 5.4 MRS TR SRR 2MINFINT 2SR (Types of Outsourcing Service Providers)

TR AR 2aWie T |

@5 NI el ©iF g [Fieaiot 72w
ORI [T AR 2 IR T (ATH
fate A o fog 7 5.4 -4 (e Z& | el FA
O] SRR IR/ A1 R
ol g AR RS 932 Ok SRR 9o
e Mimele Gl 27 (F | MRS SR =7
&S (CEEACE SRS ERIICRIRIRIS GG
1 75 e RS 209 2I1ta @R i A st
FED 2R FA00 A | G Targ o1 27 | Gt
SRR Ao 20 O @58 ! THF IR
g I 1R 208 A |

219 T A FAIR TR )l el 26
TR TSl 4R WG| (AT TAFS 2T |
eI, @i @R ZPeirele @3 RNl
(OISR FRIFAYTE, AWy TR 43R 2
SRR S AR T (ATF AR fre
A | YT S 24 AT SIS |
Ffztere BT AeNfB Jene, FiFe Oft @
SR WSl GR SIfSEel (AF el 283
TR GBI (O RN Fam AFTs @]
A1 3 AT TR T 20! I |

Wb ©ITd IR T T© PRI

(b g1 2 TTITZ | AR IR F0
SR T A G AR e @
RN TR 7 8 PRSI IR G (L
3l SO Bl AR 200 A | PRI
G AR LR 7o Tarme 371 =R
Jf2aiere Beat (e T Aife @ i 2T
R 311 FACE, W FRAIE sfFow ife res
R TR T - (& R 37 |

5.8.1 3fzaiere St #ifafs (Scope of
Outsourcing)

Ffzatre Gt e biafs skl e sifde : plam
T, FReaR SpT, piedw R @3]
ot (g 5.5 (i)
29T T * (b SRS ([ Twie ©itd
o2 2% N I AP IS T
(BPO) &« ol T 20 AT | SO SIS
T *37 267 61 (619 (call centres) Tt &1ZF
fofes o ARRIM 2Ws 0 | BPO I3 70
*Oi* AST T ETOIF (AT A, 20 *oiH
A TSl TE G NI TS
(T 93 SRS 10 *SIe SN SO N
O AFAFNZ (ATF | ANTF R (FHT I
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CTOIRETER @il ST &=y 24 761 X
e S (&Rt 2 =g SISt G SRTRE
e e (alies W, emitares 5, @3z
GBmITR) Tenifng ite I8 At 159 5.5 -9
fifen Afesiars SR e (It 26 |

5.8.2 IANCA IRATS T TGS
(Need for Outsourcing)

ATGTS! A SGIAT Selell | A Ifz7iare
TR YIFEE (FLAS 0] 0T N 1 & | 3
SR #FCO (FA0! SIS ZRTR, T AT

ST TR @ IR AR Bl

T TR A5 TEN Srep) it aiferaiforone
Bist, RISl 2y 2 fono
A4l HifereifE, T IR afFiEite
ANRIE Al 7T T (7 | Q9T AN
@b 2 R AR ST IS SRITTT
oo Wi, e BT Riwal 9t @S A |
SPTCE e AT SO Afs wiglE, @Il
b7l BICIR Fg ARrwa SRl I Aoz | ARz
TR A4 SR (R 43 R N

SO S 2R |

afz1eTe Tt R
-ﬁ“&mﬁ? N —
=% @38
=AY
,i oy Bl
ofes
I ISR RUEN
395 {2 wifef
SN Rl
o5 fefes {
A

@ 5.5 Iz SR 519777 (Anatomy of Outsourcing)



(i) ST oFF 4t (Focusing of
attention) : 9 (ST ATFT @R 7T
AR RFAFATHT NG ST 5 ©Ia
FlGr FACO A, O CONS T8 wFol G}
IR T e 7 G S FESH
TR TR AT (FHIGS T SE STl
B[ | GBI A AR IR @ (G
AL Wz GIEFCE SPReA e a3} ife
FEITTl AR SR ARS piea T @
IFe AT T, OF SIS Soefx F |
(O 12 9 KA Sere SR @, THce
&) 35 AR Sy G0 N SCAFoYCE] Al
- T G oA, st '@ e, itz @
Ty, feotRrasel @R S, ST 3% 2T
Beiftce APt Mremaes ikelfre A
AR FACO 2(F | TARIT, OF GF
T w2l Kool A<l R wifefze 2re
B 6 =11 ©! R0+ 109 203 | AR AR
e T @B AT TAT ©IE Wl @
FIfeRER i ReamistojETe 7Rl
8 ST s 2 |

(i) (EPTIT T ST (Quest for
excellence) : (SIa1 ¥ueiel @ REIFFACIT
A F=AE @i | IR T S W26
TAIG (WG STl TS AR S | 2L,
PR R ¥ e M2 I e Al Fh0o
AN G [P THATS ST TFo F00
AT @R faoRTe, ARG Frem[ten IfewlTe
TR AR, T (12 FIS[T ARAFHOIR
TS A, B fofers ssiive 1 231 | eted
I *golia GG GiiE 0T T @ G (I
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IS A FAC Bi€, ©IF 2ANfif GBie
QIO 20 (X S M (I Fes|eel
FACOHIE |

(iii) IFAFALCFOA (Cost reduction) : i
AfSTaifaro *xag Regeaa sjerse ST o/
7, Rl efsifenee JeErRe et |
AfSTRITORES HIToa SR e N 2
R T Z A (50 A € e S
GG SAR TR MR | = ela) @ ReIeacea
AR TR eIt ST € 57 Z 0T | B
219 TR AR JRAIOA SRAMCAR
FCE G AP AR 27l 6, @2 Ol
fifen AT «g SARERI 2wl T AT |
ORI TAMTR SRR TR T ffemel
8 AT BT G0 PR | SHIRReTFG !, IRl
8 Tz, TesAIw, FFO T TFA € 0 2YfF
s SAfReRITE (ITES) fesehia st S
©IO b 2R T, T G T IG0>
YTATGIR =T 2191 AT 2Ne A |

(iv) CEITEF YT afe (Growth through
alliance) : S FRN (AT O TOH! ARG
P AT, S AfSD G R (o
ey R F0R | @ ofy I cofsi
RN ARANS ST SRR AN
AW 70O b1 ST N It TR T
TR, SRS AR (AT T AR
FINEE ARA (AT T S I (T | STSG
ol g ! g 00 AN, (R IR ~IfEiel
RITRI9I19) ©2 R Ree 7S JRAR B 2T |
I S 2le, AT T W@ a0
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i wlalelfel g3t AR AR e g
¥ | 9 (AT @58 I 1 (@CS 7T @ &
TR SIS SN T i/ et vy

ST TR @ IR AR Bl

3fZAI9 TAF AT FACR, ©IF FIT e
0 PG | Tt 7wl &/ siteira ey afzaiore
T IR I W, GICHG =AM SR

TR AT A=A STl @ T
TS (ST 3 & AfRFATATDE IS
T (AT TP (TS BIT |

(v) wdtafes fTar=a ceet (Fillip to
economic development): 3IfZJI9® T,
SRR (M1 (TR AN AR A2 T
NG (TS SRR SIS, TR
R BT Tl e T (el (& eIsfTeT (T
JRANE AR T (TSN 2R |) TAZerzg,
TG o2 2YfE (IT) (F(q SIS ST,
TR @32 YA AlCeTT 9o e
TR (T, SIS G S| O CTIT G @
o2y 2T I SARERITE RepA afeiaTe
TR SIS SIS | TGN w150
e weitam 60 *1wig<l (1 &Ko =100 @6
Biel) w2y 2y cRia feanet afzatore S
I |

5.8.3 3fAiere e e Traal (Concerns

over Qutsourcing)

FfeAI9e SR AT R Al g Srarsw R

HOON 2G| OJB O[5 |

(i) =TTt (Confidentiality) : 329
T ST 9771 ©2 @ T ©l9l I (FEF
CRERECER G I TESICRI D ICREN e EAC LG
CoNATIRTS] FEF=e| ] FCH 93 SAIRAFT 7 — 1T
ARSTANT IR (299 0, O @b (@ 2fediw

SR T G SRS o g T
LG SNe I AT |

(ii) GG AR (Sweat-shopping) : Iz
RO ANRIC AR IR 3 2T Gl
SR SIS (19T T AAHH oI (A0
FH(faE et (TS ! T | ORI, @5t (el
(9% (@ e A 02, 2T (g IR
T (@ LA AW S IS AR I o
2NN SO SRAMIGER ol @ s 37 @01
AT 1, T ISR F4ife omferen
PRI &) AT | AN, (& ARl Af2Aore
B TAMCTI Trol (1S I |

(iii) ¢fe=FTr=9 (Ethical concerns) : 430
el (oRE @I T el FE1, @ 7
BT Sy G0 SHITAIS (7 (AT RIS T
TR I, ([ O BAMCI SIS
o e/ fEatiTre ragia e | R Reid
SRR TSI T o7 (e (Al o1 e
AT A | R (el ] =T IR SNigee
@ T, 0T i W= 219 fF (e 2
TR TR, G (AT 2191 SR G2
O (e 2

(iv) Ftea @< =gS (Resentment in the
home countries) : Teo{w, Fofele, oIt @
TR 9102y 2 ~IfeTaifn 9w bigiae fefere




TfeaioTe T (AT WS 41 2, O FerFg
feer (el SRR Wi 4TS #A1ta, [eee 79+
VTSI (IR AT B0 |

SR AfRFTe TR wmisht Tafs wites
0o 30! BT Bl e T8It oot
Y 72 | O GF6 Reyiol afzaiors Seom

JET?wTR (Key Terms)
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FERE PR SiRkge 2677 ATe! e @3
TG R 2 RTFIRCR sJfer fo | @
1998 AT =& 23,000 T =% 10 fSifeme ifee
TR, 2008 AR NG A2 10 Sieraze @
@ =R 20 [feree wertame @ arery I
R |

e a5l e Alferey RICIE)

(e-Business) (e-Commerce) (Browser)

oizam 1o 6 BF (SSL) SR -

(Virus) (Secure Sockets Layer (SSL) (Online trading)

Tawfon - Ayfen </ =z Agfon e e

(e-Trading) (e-Procurement) (e-Bidding)

Agfen e/ =g T AR AR B T GO

(e-Cash) (Business Process Outsourcing) (Call Centres)

Ty gl AR &5 SRR

(Verticals) (Horizontals) TRF G
(Captive BPO units)

SIEIRZICH

(Sweat-shopping)
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MR

AR Gole AR 2oz | C@fen 0Tl @3k Afzdlae Tt @2 RSt i IK(f =%
A | @2 ARRS T Ty *f 57 T Sreradid A1 AfZrs T2 2@ AN | Tered g (o
AfSHITR ey Twela 3 Tafo o T AfR19TS Bt @3k (Ao futss vifers 2omz | AifErs
O3 2SR bivl 43 FUCA FUCA| &R0 Wi/ Bifew @2 sRadt bifert =i |

N A A g1 A1 Tyfen ImiTe «ft Srard 71 T, @ (Il S9N 22 E @Ol
I, ECRIC! RN AR AT &I FAIF 6T 2%l FCF | GO FHFAO AT 2%
TR SRR ARSI 9]Te] 73 0 | I T 51l Tob 2f o711, elifl «re A=z
RGNS FT9IFT TSR TR | T~ (F01 43 Rl 777 fifere 2 91 | qrivle @pfen
AR T2 FTACR 1ol € ol ANl Srasl e |

fofembieT 2ea™ A& =T TN St sifen @iet wiefie fres gt sR_feg Fa—
TAPTFS! (AITF @R SR | FHREATSII 219 T[Tl ©2) 2 fEIeeita 7= & 7%
T o R T 02 A AR ST TAM, AT S e, Gueifss G alfsmajrent
TR Sf) A2V FSRITAR 0] piea 20z | oo eeniatl afeaiore S 75w
TRAI T TR SR FACZ G FORIRINCTR 191 75, FFaroize], QI 932 Sror 5o
TRAMTH MRS SR A ST STaWie Y |

Capfen atfaey @k f2A19Te Tt 3 13 2i1eel «h2 AT AT PN 2fwofoe @k wAfbifere
AR | TE1F 77 25 @gion Alfey @3k AfR719Te Tt TOrRd R SIS TR IR (&2
GRS I SYIRAT TS AR “ife 2 S v =71

SRl

A Teayd( et (Multiple Choice Questions)
o (v) oz frca famfeiie e s e Soigs Teafs Mo s

1. few e Epfen afdrers segs

a.  AARARIIGMS ATH! A T© Rfemsmr

b.  &IES/ (O AR® TR T© e

c. IR TWGE [ [Aeitm wry e [Riw

d. SR oita [RiFFe e Ry qae9t@R Se) o [T |
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2. AR AfZF19re B (Outsourcing)

a. YT AR @A ATH A2 02 27 e »fFe@ifra (ITES) pfiea w2
ST
b. @ AT A AR GRET W2 AR

c. O SIS ey Sesive 3R ATl @ TRAte oMol ARl afFiee
AL IR R ST AT I HF2 IF TTG G |

d. (TR CSIalifers AN 20 (ATPe AT BER @iaie |

3. [ @ING @ion TR &=y AT o7 amitas aife

a. ol 2RICTR ST 3 ARG (CoD) b.

c. (FTEH R (BfI6 F6 d. TagfeT 9 (e-Cash)
4. G T GO ATl FCT

a. YT oEA FIFA TS !

b.  ¥yWIa AT FoFATSTEF 5T

c. IRANIEF @R FIFARE SO AT I3

d. ez e 33T 2fedle Towe
5. <l CEyyied AR Il LMo 77

a.  SIYETIEG [NaTI GBIl b.  SWAIRH T
c. SR ey d. pfefefes el ¢ Tme

e Teays e (Short Answer Questions) 50 Words

1. Ao et @2 @bfeTe AR N0 (@ @it foafG o1 @12 |
2. JeI Afzlare T TRACE Tod 91 T T 2

3. (Ao RPN @ (T b &taiel FECwTet 90 ¥ |

4, IPNEE ARFITC SR AR GG (o RITITE! I Fi 2

A Ton TR AT el G2 AT ALHIE i 32 LT 39047 St |

v
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WY Tea4S 24 (Long Answer Questions)

1. e Ao TR 3R RPN RN SEIACH A MRI AR 71 o1 22 2 99
FIILN FOTT Gl I SR SN A |

2. welies Alferens RfeT Amrwsiafren AR 3 1|

3. [RAICH AMRANTS T ARNGARIS] e T G G31 AN] SCA A |

4. B2C feirens a4 @RS/ Te STt S |

5. JRPNCE AR CoR AARoI9|Te Scetbal S | 42 Aawreiejte [ o sAffw
AT 4T @M N IS T 2 (O TR FATH I (7418 |

o<Fg /S (Projects/Assignments)

1. TOREE € Yol (e eie Riem st @ it S[eeTs gl S 3R 2127 @ile |
SITHR 9JorsTI, 2f2raa wAfFefe 43R Seiey SRt [ «s 79 2

2. Ayfen alfiey, tagien 0N IAR2T FCH, G3FTF (@I HPN TS ST FCA |
TR TG 0 I [5g (SRS AL 21290 A G B AR G A2
ARt S 6l |




T v

JIAFANCTH I 8 AN (ool FEVAY

(Social Responsibilities of Business and Business Ethics)

4 SWIFTR (Learning Objectives)
&2 TS 213 TR 217 ot -
© TS MIRITE Qe I 0O AR |
RN AR ST [fer @ifie aifs Amiferss nifirg *=is Fa0e 21 |

o N G ATICIIAS IR S T2 KOs F00 AR |

AR YEVCRIER/ (ARoFol (AR A<e] 8 AT ORI/ A eFoR
Tt 3¢l FA0S AR |
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ST TR @ IR AR Bl

W GG FAAMATIT Ol AN, (7 91 T A7 I T =g Sz

e, @S- Gl [{iei, (Seie Aoy FaarE, 9ol e #IfFe, »fiea=
VR, AR SO0 97 (re 2eiifin A IR 10 | (7 el S =g

FRR (@ AR BT S S (PG 00 A | (1 i a1 (@ fil. Jeierezie,
GB 0T GIF TAMRIST AR G, [ 2z, w01, [ifvesidion
APl ST AEE TR IR IR G Sy 5175, TSI G 6 AT
&2 FACE | G2 AFFISHICET TG W 93 Sfweael 7S FAR (@ G0 FPNT
ATSDIT AT 7R ZTS AN, (ST TWITAATA ZCS AT AR 42
A GFT ST GG ARG FCS AT | Sl (37 PN AN g €
JRAEE TS THCH A AT FACE X A |

6.1 ?EWT (Introduction)

G I 2SO FANCEH STl ST 1<
S Toirer <21 T | Tis PR 2o
2 ACE 2ifs g wifg Fo =tz | it
AN RN € TG 7R Mo 2R | o
R v e 31 A el AfRwEmi
G AP STl I Sy AT Rl SN |
TG ISR FIOCI (T SN | G5 (A
NS, (I 7 ARSI SIgi22e] T AT
Al | coee siely (o ¢ i, ofeETs [wiom
T 1, 20 w9 AR = <51, #AfRC el
T, @R WHFE I 71 27 2e
AMTEFeIta SRifge ST Trzad
AFSDITR TIPS GECS AR O TS
AT [oldle AR @Fere A | SN
SITEISIRRT #Ael) FRRIR 5411, 7= IS AT
Cofs 1, IR 7370 STt Fagmaeen
FRRT T | AR 4 2l 1 G TN
AT SSRNNYETS NI (e Topifa

AMITGFOI SRCIMCI FCHE Srigged [l
A RN ORI TS IR FACE T R (I |
AT ANITEFOIE T € (ool AF
SGACR M GH(6 1 efSoia =iFreiE
] SIS A |

6.2 ANMIEGF waamreq 4i@et (Concept of
Social Responsibility)

AR AT HAIS! TT0O (JIA €2 I
P ezl @ T 2RI nREmrel i e
Tl @ AR Tl SRS | AR RIS
A WRR=S! TECO Sl 31 2 (T, Ol
SIS SNFEHIE TN FAC GR (9T TR
AR I TSNS TN (G351 0 | 9%
LR Aazel gies Reie @ =01 Xjgg
(51 S | 22 O SEPTEe F @ G0
VIR AT G 2RFGATH AN (-
wiftiet T, ST I SRS ARSI



e IS wiftg ¢ el (fewel/ el

Grelj IARY RS AN FE PO 2(A |

G I A& wifzg, TR (3 MIRTe G
fge | =izl mifg SiRcT e [l 7fe w0
QT A | e nifig o e @ |«
T BT @ GO (@F A A (@
(TRIFOOIR TS FRAR &y T AT
Bl

6.3 AN wEawred araemTet (Need
for Social Responsibility)

T S WG AR =N o2 3 6
31 Bfoe 7 o ey 2w & =iy Mfersa
ARG B B, ey 7! e et
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TG FACS 25 2+, I e e ses
ARCRI (ST o) 7R 263 B, [@—
21z, TR, AIRAZIIA, TP GIR TG
oy | e wifkiced Ai=elt 30 @ «ft sere
G5 (e g | i @ft 2fSdiaa niamreo
AN (ST AF A T 24T TToT
GG CFORIFS T Al (I I AT FACS
A FI8 FACO A | ORI <A NS (Fle
SRHE FOpT AR (@ (7 R P
(NI (LIRS IR A, TS 71 AT
IR AT AN G ARG ST S |
g es 2mr @, I AWIE 7iftg sAreT
31 s a1t 2 fRvg e o et @@ afSwieTa
IS wifrg xjy=g M afes e 1 7fre

A ST @R |

O FE |

et swifers wifeg (Corporate Social Responsibility)

TR GRS RO @RI, (@I G G=o{1f 911w 41el Tl S G0 S
AT I G LS, AN TS @R A i ooy G sl gyl 7ot qeia

HeaTeg (CSR) @7 EF ©IF 920 @F 975 7@l (73, Iouw 2fSfb Hgeel it Toig
RPN ASIR G O SR S 29T @RI |

i SIS - (3 AtE Soig AfeSitae nifRires go REe Ao 36 |

ii. Tt eas et FIC e T ANEOR (Creaots 9o (CSR ) -G ANG € ANCEH

iii. T ZTARITT T ST (STSHATTS SRAIZTSH w7 faisawt e nRewel- &
G IR el @RI G0 (@A S A1 ARGl & AfEr @ #iftamiate
PRIFENAYTENE T F G FIL AT I A0 e R 07 | Ptz taizers
2007, TR NG G @A 2o, Aftmire ¢ AmiEs el @R Ssre!
TG I 3R G2 <A @R TR T RIS GTETT eyl ToITs 731 S |
@ ST RGN G 0o G 2112l BTl (0 I A (Fistore 5= AfRBIe @3 v,
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5. PNW O ARG o) RIS (@8] (@I SR, Pl B @iy a6

. oA R, T 2014-15 91 T2 (AT ATAST, GG (SI=2AT9JTAE O #1=% A7

. Pieveng @ o R @6 @A Rl Rrie S, SR AN o @i s

ST TR @ IR AR Bl

Reatol St Trial Al EisfResd zre #iita | Tfne #itzaf wifsw Feere @3l e sramiw
AT 2IeH | fS SR riifg ife AT (e @R ©oiF e =i 93 | 759
(ORI R R RRIEAS RIGTEISIECE ) EEd

SIS TN @ el Gr=eiif =iiEs 2013 @ 135 41 STt #ifFsifere 27, 9 woma
Tom aidl 21 TRRE @R 23 B19P% 2013 OIfRTL ST ArGifoa S coitfesT |
iR SRR (@ 7 @riifea AfEE @ sifasa 1,000 I B o @ st
rsiifes 45 311w 500 @IS Bt a1 o @ w1t 76 et 5 @I o7 @, o
PTG SO N |

(board member) TG < Frasrenz FRG 197 FACO A @A TBGATTF GG FZe
{517 (director) AFCH |
2 SR TN IR G 5 AR 2 1ot 738! fon] T2 Prgarena S e=
) R FACS GANTS FA |

IR |
©RICS “fpifeTe =g (CSR ) ST (@<eTw19 [<TI5+17 (consideration) (ST 2 |

Raboa@|

Rl R roeion (oI I @R I @ @
a5 @riifa e wiftg switew ffew
ool e[ me, aF1 @i e e
IR A 2ol 77 | @b i e
wifang 22w AT @ fRgrt (rea I @i
CFG P TA |

ANGE AT ATF IS
(Arguments for Social
Responsibility)

(i) =¥y e W T AN (Justification
for existence and growth) : T vifEwl
SR #Aely '@ AP (ST G2 3 R
2 | IS AR SIS Al ARBTG5
el TS, 03 b GweIR SRR e

6.3.1

T w1 711 Tfos | apes s Tiies Fiore
AR (e SRR A Y @ I 778 |
TSR, AP ANE MRS QIR SoHE O
wfgre e ¢ I e a3 |

(i) @fsPiTa wewmmim Y (Long-term
interest of the firm) : ¢ AfSDI A
SR AL 57 TGS AR (e 220 | 7
CRIRCRITIE, AR SN M FCF (& A
ARSI FAE TG Ty G FZ2 FA0Z
I, SR ORI ! (AT SR AR T AR
T IR, T R i o3 < e
g e F903 | 749 afeRiai AmEs



e IS wiftg ¢ el (fewel/ el

TGS AN 0 AT FLGrllel
oIEfSe Tre T |

(iii) A e @@t (Avoidance of
government regulation) : T 7RGl
(T IR MY S, FiFe Qsjat
[ FHTOICS AL (7 | ok, @61 e
1A @, T 57 AN wifrg oyt e
AT S O FIHI I oF T IS
AT G T SN2 LRI ATASTATONS ZIA
I

(iv) TTEd FFATF9 (Maintenance of
society) : G4t YT 261 (@ 7FeT AT
“AfPRISTS g = <=1 A 11 | A T T
([, ORI AT (AF O oMest PSR 2Iitsg
I O TR SRR PRI 618 209 21T |
Tz P A1S 2re A | «fb e 7L
O | AR, TR 2o e nifig
AT S S |

(v) [T TR TEE ACrere ol
(Availability of resources with business):
RGP AT A SN g e
@ ™ FECR | AT AT A AN
FRIFTSII T2 T @S AN | Swlzaerggl
AR AT LT Aol @ eTde 7~o{7 51
D! (T TR | N PGt 2If eIt
(g SIS IR SIeweq G aifefos | «ft
G ORI ST PRSI N FICS A2
(L 1 T 2pF SN @ M= m g fesife
AN

(vi) PSS ACACA gARTFA (Converting
problems into opportunities) : ‘?ﬁ/?l@f

IReBa A oifFe el zo1 @3 @, JfFolef
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ARSI Ares pfere Ise Fa17
(TR 2RI TR AITR AT (FIETAIG A SR
STPTIRE T 0 1 IR AfSraIfare! sze w0
O AYSIA FIEAE TS A |

(vii) IJIANTIT T+ Tex 2T (Better
environment for doing business) : GCF
T GBI TS IS 00 2 @A [few
RO ST D] FRCR T FRFT SN TSIl
47 I AT | OB I/IT @, /@G ANfE=
A RETF S92 ANCGH bifenl SFCR &
g T Th© | TIPS 5 TOTRE 90
G G| 2ASHIC 50T AT &) <6
OGN SR nie 0 AT |

(viii) ANTES TEUE &7 FAF wEIS!
(Holding business responsible for social
problems) : 95! IFIT @, g AMNE= 750771
PN @I TR 2CACR Al R ZCACR @ —
AR e, Rotegers w5 A, @sifa
SR YIS, TR (TS S
291 | TSR, S ANEF AR GR TP
ST T @ AT I AP BT I
o nifRg 203 (12 AT ASPI9TEIR AN
«fare |

6.3.2 wiwifyes wifvrgs fers 3fs
(Arguments Social
Responsibility)

Aife nifTes AT e I == -
(i) R ATADFATEA STl w1 (Violation

of profit maximisation objective) : u‘l?{[%
ST, PR o STy (R S| i 41|

against
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SRR, AIfErs AIRITTS (PICT T2 G2 ST
R0 | A9 9T Y3 SITEISICT A SR
VIR 2T SIS AT T oI ST 3 40
ST I SIS A |

(i) eZFTWE T29 (AR™Y (Burden on
consumers) : <01€ (T (1S 2 @ 73 forzgel
3R SR I SC! AR nifrgejTe
OB AL IR 2T fiiet wnifeles R
ARG 23 | 3 2ARPRSTS AT 2790
e 22 IR SRS e M 2o
TR DI (50 | ST AN nificegd
T AT IIZ (AT S ol (TGN FAZ
oo =T |

(iii) AETF wFerq Sred (Lack of social
skills) : RN IO AT SARYENT
T T AN T AL F1 I 1 |
8 I AR @I dFrFee (el =7 |
o3, @3 (T SRR ARG TemiaTET
S (@I RT iRl gle 7901 B |

(iv) TSF FTA TEEALEATR LTI ST
(Lack of broad public support) : 94t I[E
oA (@, o ARSI ANEE Feifbre
TR TWCH| AT (Rl | o AET
ST AN CFLE GRS 8
TR SeET FIAC A AFTSIF
ARBIfeTS 2T A= |

6.3.3 ANMIGF wTRed qATIe! (Reality
of Social Responsibility)

T 3o fefers aaem SiqreRTs A

@, TP AFS(CF F 741 Sfow | ol 5

ST TR @ IR AR Bl

TS AP SIS A (7T 2 S Ol
FINET TR FIL FAR ? PO SN
A AT TCATSIET @2 ARTET GTR (@
HATSH AN SIS AR TS 217 3 |
e ST el Afey w3 GBI *&alia FA
IR SR ({06 AP G SR
7| o5 992 AR @b wFER T IE@ A @
TR SIS ol TItes (e
FACS T @A e WA W75 eI
AR 3R O [P FZ (A S| T2
eyl 0 | I NG O SR 0% 1 L,
TRoefe S{f{aee Al T, TS OIF (74 Il
AT FACO 2T =1 AT OIZCA O AFENT
019! 4R AN AT | TG, (T F IR
AW AT AN IG 2ATCTR Sepy 125
PR GI9ITETR (R o QI S | ol

Sy el g 2a -

(i) SFMILETeR 2fR4iTa g (Threat of
public regulation) : o IfFFeII fifoe
TENN FABIE PR (ATF G5! 27N 1 A (T,
ORI ISR ATSIRG SIHITH I O TG (A |
G T AR AN I W R geRIT2 I Tl
G I, O SN FILTH T I
TR R (831 2 | I8 G SRR
AR g2 @I gLl FI7el, T FCA
AR 2AFSHI N wIfEg AT HHS 27 |

(ii) ¥ STWET=a 5iot (Pressure of
labour movement) : 57 =[S/ *IIF A
w1 wie RifFe ¢ weifde TRl T
RN S (ifefsr sttt oo WS SiTwier




e IS wiftg ¢ el (fewel/ el

4T el 2 Srotr | @2 ARl A
ARV AITA 8 (@7 G (“hire and fire’ )
7 AfRATS Wi Fi A I 0o
Qg AR |

(iii) CSTS! ATvOTold &ei]d (Impact of
consumer consciousness) : %% @
AINLTTIT [TFH Q3R AT F AL
AfsrIfarel, AT 2SR (SIBITF O AP
8 TG AATE AGOd I(F OETR | TSt
TG0FT (caveat emptor) e (A1 ARFHA
Mes 7e) oo 2w ‘Aleg el 2R |
! 2ifDin A fefes Rt seprRre Fa0e
AP

(iv) TIPATIT Aifes WF-Swaw
(Development of social standard for
business) : IIACE G2 ST G 2AafeT A=A

2o e st =, =1 5 = Moo Tmcet
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2feTe w1, QIO (BTN @ e TEZ |
(vi) ATEEFIL € FREFL T TS

(Relationship between social interest
and business interest) : I ARSI,
SRS T 8 AP FICH N (@I &Y
(2 01 Bk A0S *F FRACZ | TR Q9T I
(G AT7I | 98 e A el feet @ 5l
Y TGS (A B 0 RO A O 20
TS0 o= LIl TR @ ANG(S AR 5Ly
TR 37T AR 209 AR | 012 9(6 SN
2AfSPIw Rt e iyl sy e <o
iR T BT Fghe (TR |

(vii) (oM @ TamRer e Rt

(Development of professional,
managerial class) : RRRAEE (oo

IR R G3: R eRiiem afsomee
(oM AT RS GF6 2T (et Tate

& @I I & e S B @ a0 |
o AN e K 28R 27 (I T
ARSI SRS I AT GifRwlofGl 7=t
TR | (T AL NG (T SNAW 7 | NS
TRAIE RIS TN S (SN | A ATE
I (TG AN Tieeess foferes e
1 =7 |

(v) TS B [ (Development of
business education) : INETF g
@ e iftrg T=IfFe s Ry S
AR AN TG SToI0F e @t e
3 weerz | fifire feasl e e,
fcaie&l, e @ et e
SRETE A=A, T B LA Rl

AR, AR 7S NfeTFa gz AN niferg
FTHC 7JCI5J3 SN OIS (oA T | (oI
ATRBIERF RPN Tl AR *0E el
G S ISR e St 21 eRI (read
AT T AT |

Toita Tfafe AIfEs ¢ weftafes =gy
T 2 PN G SIS 2SI
771 TCRICR | e 71 =g o s ol 1 <12
GG SN AR T AN oA S AT
LTS RIS AT N NG
oI, (NS 22 IS I | o7 Afb Gsw2 Al
JRAT AR @R TS A wRawete
T I | B SR N AT (@ 0 2007
@5 =N PRI Tl O W oT AT
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4y A Awifre | @Bie 1oy (@ 2! ANSTE @6
RRIUE R Bl e A SER R RS B ERIE
O 4 AT AN I |

6.4 AR 42+ (Kinds Of Social

Responsibility)

A &S ARG Rgeeita b
Il ©1s] 1 AR @Y g

(a) wdtafes wifiyg (Economic
responsibility) : €56 ﬁﬁv@ﬂw Lo
RRICISS o e IS R RIBERG R
Z(E LA (I TSR 202 oy
o T @ ARCRI (e 43R GI9)Cal
T 0 N TS 1 | G2 iRl
AT T Sy g Reeror TS |

(b) =Z=ere WifTg (Legal responsibility) :
Ao I ATV W | ([@CTY
SR FAG AAET G2 F 27 |
2 436 SET e afsoEz 2ee
S Sl w2 DI |

(<fs= wiferg (Ethical responsibility) :
TS T ARG AT A6 TTST
TACR g A WEF @lFl WA T
TRIRRCTF, AT &) Reaioie (eI
S S8 MR SIS 1= 41 |
TR TG AT T T (FRIFOSIE S
TS ST |

(©

farasaes wifig (Discretionary
responsibility) : @6 @FfG =T
CRBRIFF WIfEg @356 2SI St |

(@

ST TR @ IR AR Bl

TrieRerRgel R afeditTa oy v
Tl 1 A RHCi R wFodw e
TRl 41 | @fb @A IRRIsR iR
@ sffer R JafHre @0, TR
AN S il F=Ie oHfRe1 935
T @R I3 RN N eieen
S A |

6.5 Imite Rfemeres efs e wrmifeg
(Social Responsibility Towards
Different Interest Groups)

G AR ANES Sroel] TS 26T 717,
5! e 11 SR (@ A FETR &y G
R O IR AT | 51502, JANE I3
P 00 201 @ (@I (T (FRaojTIte AEs
Tl LT G IS FACI | O TR IR0
“Q_G'Tﬁ'ﬁ{ﬁ:

(i) cERTEFER At Nfema ofs wraaet
(Responsibility towards the

shareholders or owners) : 9T TP
Teamitg TR, CTOR e € IR RE
il RfCIeFS e Wiy e avie T @9
RNt sTwie avie F03 | e o=l
2N g3 @A Goie T8 @, ¢ O
TR AT oI fevaifare, forget @ srsjef
O IR A |

(ii) =h=ma afe wawifeg (Responsibility
towards the workers) : ¢35 3T
TR 518 Mifg (@ ORI TR Y
PSR LA AT FAC | A6 SR G5 AFF
¥R RIS TS FTe i | 2fewEf



e IS wiftg ¢ el (fewel/ el

T3 BT I 915 I Gl R aleTifEE
SR TR T | JIRN 2% (A
SR I AN 8 T HfE 7Tl e
FAOLA |

(iii) SNTFWR &S wEWITEY (Responsibility
towards the consumers) : 2ZFT of
RSHIRE SOk RSEW- S SR i PR (G
@ A5 AT 21¢f Sz 41 | 2efspabes
T2 Gferifs, dist e, Ffere GrRR
O, ATFWE FTeErel, RAEFT 4R SPiL
Reioitaa R IR IR SREAT 0O
20T | ANEFHR ST A6l 9T ST S
R (IR 3 A R = S SRS
A T |

(iv) 79T ¢ AwmitEs afe wawfay
(Responsibility towards the government
and community) : 93 A SO T2
(MR SN2 (3T 5100 201 =% Fafare @ el
9 TS 203 | 3210 SIR=2 it i 2ol
IHF FACO B G ANCE AR TR
SIS e P00 R | 2RI e M 7o
At feorael, (i wieT, e Aot 2AfHe
QITEIIT TBITS 20 3R AIFRoT AR 7551
TFRICS 2 | 2RI S8 G R i<zt
Aol AfSfre @R M @36 Afsw
SIRES 9T P 2 |

6.6 T[T @I FATTINC JFH (Business

and Environmental Protection)

HARICIC T GG o D1 A (IRl
AR AR G- PRI ST ITne S0
R | 2T TETCS T SCHACH Ao @
TRPTS T SRR (I | 92 AR
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AFFoT FTE M2 AT Tl AGERT GG
ey ST | G2 T MATANS 2Fied T2
T 2 @- O, T, A, Al e Tfew @R
BTG R ST A=W (- TR Afezy,
el - Afowie @3R SaET=sv | @5
AT RIF© @ ARTIC Jelrostia fimore
FAFAIC T 3 GO S22 ILH(R | T,
TR=F, ffer, Aol TP ORI
Emeefeces aft 3 siRe gl | R I
915 ORI R FRITE AeifTo Fa0Z |
I — [l AR FoPa SAMITaR 2Tl
(injection) FCR S} T i1 TRoAMTT T | (29
g e Borael @ *Ifw IR SR ©iF
AR Fo% A E TR I R 2ifege
SIS IR S0 G 0T AT T 2T |
AR ] SR FRCET Gl ©IE |

Ve AR, W 3R SR IO, AR G
(SR (AR RS I | 73 S G
QR I AEIoT G FloF S0 |
FIBTET TN 7 A P T T 22
Ao SRR SR 2o | «ft (e icgios
afozas Aoife FCT IR GG @I
fS2IfR YEETYTATS 751 T30 6 FMow 2
ATTCZ | ! Rys7ie) i, AR (eTg 9o
Fifsre sifasiel & @ T80 R FACS A | g
fRieges 9o 41 [ATE Sofems way @ IPEfa
A1 o ieses TReRAR e N0 3901 27 IR
OIME (@ AT (AR AR Ol SAfHe S
(assimilate) FICS 2T 1| [T GTSII
AT TSI, {7 R 2AFoF @ N
SRR el R el AR e |
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6.6.1 WA FEPRR (Causes of

Pollution)

GBl SR1E FF© (@, SN FeE [fow
Reiawe e e, FR, 4, gaif, sifaaze,
fstiel @3} coleral Je) 5 6 | TS @
7T AF O 2062 IR smief [t Sestie Al
COITHIA TR Afro7Is! 1 2 | 93 RF9/Te 7S
Ve 23 ] PRI SRS 97 ool 120H
N | @ [ifew Sesjtana e i 2o
sl @ Rl (toxicity ) SR 87 ST
G 0T T | T, Rewel, wifHizel, e,
ey 8 SRR =TI Tro! AR
TRGE P T A sAfifoe | e
A ARGV, (i) A (air), (ii) ST (water) (iii)
il (land), €32 (iv) *I< TR &) W (noise
pollution) |

€ R R T TR T STl =1
BlG
(i) IR (Air pollution) : IYTI 2CH2 93
e G AR IR FeTzee A IRF

ST TR @ IR AR Bl

YT IR (7T | 51 JeT® (WGIANE (A
sfe PIFa BT (carbon monoxide) €
TE 2 A | AT T STSEBE (0zone
layer) @35 267 %5 2R A7 FeT 7ffASiCe
Refesmelta SRR “ifHwed [@eE |

(ii) TEWES (Water pollution) : 223 I3
AR @ Fe 2T el (dumping) (AT
T S 7R | A2 T2 AT AN RIS e,
TEES 6 ZATETS I #Anie (FERIE TR
AT RS IR 1 | S f[fem el
TP I 20 BLIR AR Tl G Gelfe
it gafea e 2 ez |

(iii) $RI7=e (Land pollution) : Sf¥Te s
T (T FIAC SR 'R A | @i g
TRAVTITOIE T (G2 FI A AR
) ST T COICE | 0T S o=l
T N G @ TP |

(iv) *?mae (Noise pollution) : I €
QIR BIATR P (@ * S G 2ot ¥jelig
fRafeae = TR FEARS JFoF o |
SRR P AR R Teoifie 27 -

(i) ST« WCIT 3 (Ozone depletion)
(i) ¢TI (Global warming
(i) *Ig @ fAoieE=s a5 (Solid and
hazardous wastes)
(iv) & 39 (Water pollution)

#|f{T%@ 7t (Environmental Problems)

SIS BT AP ¥ FCACZ Al AIFIOT AR TS S | Q9T 20 -
(v) T et qJderesie @ ol

(vi)
(vii)

(viii)

(Freshwater quality and quantity)

O KA (Deforestation)

m (Land degradation)

&7 (afbrax 5@ (Danger to biological

diversity)




e IS wiftg ¢ el (fewel/ el

e« 2 (loss of hearing) , gwlal
(malfunctioning of the heart), R B
SRS (mental disorder) 2ehif7 |

6.6.2 Wad fEgTe et (Need for

Pollution Control)

SR AR =5 77w € ARTITR
SJel TSN SAfod G2 vl Afetaiy Al el
T4 ATATE | TS 68 ALK F=o{mef Tl
TSHET TN =R T IR SO &l
A A | G S e o sifastet
(7, 0, I AT 4911, R SAfel, et
T3 (AT G S I 11 7 | 97 2
AR 9ol A O TR G3R g
Frolf S S ARSI (O |
v SoAMCT AT [Rgea Sweiar
SENG GeICe W3 FCACR | 2ITIoe R
iR (AT W IS IF A0S A 1|
21%0 FACS 2 ¥LHG AT AT ST
TR B TN AMCHCAR R Colol FA
Gy | 73! et ot Rfew gl PRl
ﬁ'ﬁ{"f:

(i) FTAIFZHFA (Reduction of health
hazards): FF, 20 OO G FRECT
SIS (cancer, heart attacks and lung
complications) WOl S[1F (@MY, #AHEH
VI Wl (0L ST el FaToelcd I
AT | 73! forrgel AR %Y 3 G @R
AOIE Vole] I 1 7R 7RO IR GRS
AL |
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(i) WEAeE fF 2 Fa1 (Reduced risk
of liability) : “fSTa0« Rofe qext a3, wae
G I IR RArgo IR Fioow
T wionie fite 4 2w mrRm A |
AR, 9B TR I T S A
T T oA o2 vl el Tojcal (imstall
pollution control devices) T AT AT
Tho|

(iii) 9 ATFOA (Cost savings) : A
AR T FRCHISCTR Sl G5 R 72t fovzrget
Yo ARG | I AL RS e
T4 TPE Tl 2R A 2R A0
2 =R (3 A0SR frerifie @ fRma o
TR T 2pF o I A0 2 |

(iv) JEG Siqf$a Snfe (Improved
public image) : FTS ARSI
FIAILA AGOTOIRI T @3 2D %)
el 79 S ¢ S -3 [Tl Sigas
TOTOIR 2SS (| T2 G 5! &AfSDie
ARG IR A IR TR dgd Fea o
@2 aAfspal 3 e niftgeie afssm
[EisRIE CR el

(v) S AITE 4T (Other social
benefits) : 73 FRFCER RS S ie [ AH
I RO I, 2/ eI, SAosiC Gl
G TR AIHTO =07 TTReTeTorel |

6.6.3 RTINS ATHW IIACTA

i@ (Role of Business in
Environmental Protection)

TACRY AR oJel oo S0 &rely gl
©iE BRI RAS 2eAR 2 (AT T wifgs
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Q1 TS ST W (2RI I (&1, AR
T T 0O I R vy o1l by e Al |
IR Roresers siejotenl i S oy Sz
AR T AN | N2, S € IS S5
SR S S{el) AR C 1 A G ey
A AR ARE T |

TN RIS SI7B 2IfHC! e STt
AN (ToE WS 203 | AT A A2
IS 7ifg A *goia #ifc 2o I
FACO HMCHH 7o FAE A1 IR AT
TIPS T FACE | AN FRININZ T,
lsfviel, T @ SfeRid il | Si=l S
RiieT =N, 2igEfes 8 Ml Fsintre il
I | ORI SR YACH SACH TG A
AT R FTRIIRE TN FICS Sl |
@RSt CFaz Tt afemia A
T SRR Tl w1, 1] oJeltley 7ol
FIGITETR ARATS SITE eisTIeTT=eig FIETe i
ST TR 2SR 2T e HojefeitE g
G e T3 (R0 AT | sifitars s
TG A TR IS sirawola)ten o
SO B 26 -

(i) TRAR TR R GRIATI AL ATt
e @ Y ST Sy T <o
of, TSI A @R G [ T Ty
GNP 2O 20 |

(i) ifac TR R veFarR S -9
R TR e [eisie TR N
Ol O A |

ST TR @ IR AR Bl

(ii)) ST FIBE T3, Thox aY(G
g, 77 i @ sjfaeias o
e R Tl Bz TS 8 FRFTIS
[RREREEISEI]

(iv) 7 A SRR G ST FoF AT Sige
@ g (I peTte 203 |

(v) Rt smicefa Iiisia, gfire sejee
AR 1, ML AN 9L el KA
@d T I TR TS
HRHR FACO 2T |

(vi) IR T e Seaifo I e
¥ 8 RN AL JoE 0o
2|

(vii) 7 ferargel S TaITe ARSI wive
QT T TR, ot Gk AF
AN 2Y[FS 0 G TS Slof F17
Ty ST TR 8 AR ToRAels
S FC0 T(A |

6.7 A9 (reFe! (Business Ethics)

AITErs FRGCPI (AT NG IR #1607 8 EFl
FRRANCRA G A1 R | wfesrs i
(AT, G0 [T AT S 200z I
T T | (T S FACS AT (@, AT
FiFare STt TS STt A
TSR T N | A @I, <) ARSI T
7z sifviere = T Frs ¢ o ey
IS AegIl SR 20O AT N | Seftafes
THFAO (T~ G, A6 G I (FC@
<575 2o 2aTel I 20e wi, g Tmifes




[ ARG IRg ¢ TR (ol /T

FAFACIT (F(F SICA! NS TS AT @I
IO L AT AT Aol FRLA0Z 71 41 |
GBI 2 2] B R (& ANEF GBI (AT
IO e A Il 0% | @2 At Tew 992
gl e TIARE TSN 2T @l
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AelfT® & | SRl ARG AP SefEpla
(MG 2 I I | PN efeen fesre
THfS ¢ AIfers Tafos Sy NG RAAETT
el B AT |

(TSI 2TF)

Environmental Protection in India
(Steps by the Government)

SIEA (Laws) : ST R REICe TG Sifow foteiee oot sifeem st Soiw el o | 9%
el by g fereg -

i 3 e i, 1972

i, e AL @ 7 gl oige, 1974 FeAfES 1974 992 1988

iii. <R 7l STy @ fragel =i, 1974 Feifge 1974 992 1988

iv. I e g, 1986

v. [ RE e, 1980 ACHIfES 1988

vi. Rfese 3] =iz, 1989

TRl (Regulations) : 2=IHfas oot/ TS o s a faifae 2 | e weiEa
%j2i3 AR @191 1980 AT (o 2= |

fog g sico=il At wreradiel Ruia et w77 2ifofs 2rmre (@F- (Certain regulatory bodies

or quasi-judicial authorities have been established such as) :
o TSR RGN € HAfFT T oii% @3k
o TSR A T SaEe o1 |

*ZCF SeATRIR AT I 71 ZECZ | Tl 23 SIS Fo=ietents Wz a3
o ez faom fitace @ 3 T3 oM Mtz | @92t SimieTe SNl (I S
R S SN TR G3R FIF (AT SATTRIA ST AR (e o frz |

AT Pt Tvife ffen i, ool € o 7f5q Rt G Fafieei waifye
2002 |

I AT oAfTFES Aol FeACR |
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6.7.1 I (AroFeia €iael (Concept of

Business Ethics)

‘oo = o= ‘efds (A6 (e TR
T w1 v, fo, =, 3t tafss Al sTites
e sie e | @- i S St
R0 NS AR SIS (I T ST
MR fofer Sog @I o At @b A0 ©f
20 (ool TS | (e el o7 =7
TN TS A PG AR T A |
el e (@FC A o Awfen fFagers
IR 0 #HR R 07 | Tl TGl
ATB S AR 27 | (S Wbt 2052 1
57 T W2 @ FHIE NoF B0 | 97 AT
27T, (I aToryTet! STeorel 3541, fAiis Seriaie
Rl S5 2€ G2 TSI SA62e 1 AT
AT G I | (FoFOR TSy T8 1fis
31 wiferfre wpFefifd (code) At S T (o=itore
A NMIQN’ <PRI/<P°‘1191W "H?IDM‘*H PA|

(FTHIET G ST NI FISTF A ST
TT I | AR ool 20 AT
eI SEOATEl A AP FIAIATE
ARG I oI~ ST I (AT A o7
{1 1 | AT ST A(5F “ATTet, Wi
el Il IR 3R TN AR e
FATE! (TSI AT FC T OIF PG
TN T G e TR o =271 «@fo
SR AR A FCI N O S8 AT | 63
ATAGAI #1120 SIS FAGT T[T So
A — S AREW (BT FANCT F GO

ST TR @ IR AR Bl

O T e @ Are (e | IO e
S | 5! A ANNSE 20 P (e
SIS SRR Gy & |

et @3 TR Soef @3 @,
ATOIP PN Gel) 3R NS 29I Sy
ool STere 5jgg sl | (e 118 200z ST
P | AR (1o S5 S ST o
TS 0 | T BRI S 7 reie) S @R
e AT W ARIBIfeTE 307 | oot @3k
A AR GG TF | (oo GFFSI,
T TR A S FASE T2 I G0 2T |
5 (foweita wIfgdier afede T @
ARTACR g (SR AFe RS 2OR G3%
FA | (T T aFeATE o fared
T3 SN e G ST IS GaR SR
5Jel9e A ST @7 |

6.7.2 IR WioTFOT © oAmia2
(Elements of Business Ethics)
(AP AP (IS S5 AT € < Af DN
TORE T2 Ol ofg it el SwieR
T IS AR FACI ©f T A T
AR | A AT (0 NS o g
PGICRIGERGICEE
(i) A =g 2fe™fs (Top
management commitment) :
tfeFeIta TR SIsArER 2fs e AR
ATIBIET T S A RIS G gl
S AR | T SR G, 2t 2




e IS wiftg ¢ el (fewel/ el

6! (CEO) =R S SRR RN
ST SBATIT &) IYFTIE € qrei
2ifowfeant 20 20 | AT e Tzl € o
TG ART G SIMACP DA (TR o 2= |
(ii) =5acfafaa e (Publication of a
‘Code’) :

G5 efSDitTa FE eIE T o
SIGACER A9 EICE Hesle FF ke wieg
RIS A FAE 1 27 A6 (code) |
@it A IerS THERS CFRaE e (7, @
GNTeRs ool I SN2 I 5T, 2T fosisiel
@ eI, TR0 TR @ diore!, FIoiRars,
IR AT, R o, Jotele St
@3 NI AfSTaw |

(iii) 2fS7iew “=fo7 2SSt (Establishment
of compliance mechanisms) :

AP PIRIE 432 I TSI CIfoF Seofial
(T BT Sre) [ sirfen aifedia et |
B AR ofos [Py Triggel @, wHie @
IR T TSR Sl 2, e rseR
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Ty R[fqam wfesei Cox (wg (e,
SO SHATEIR e TS IS =i
2 |

(iv) IFEECAA FAWR G faFaet (Involving
employees at all levels) :

AR CANSFOITE AT G (SR &) TG
FHIRME GFiTe T Bfoe | T (e
FHMHAYTENTS ST TCS AT S |
Tizgermge afevie (fes Tfoqre fo
Tl I @O AT @R @2 NS9rans affs
IR TSI S 1 @09 AN |

(v) TerwteTa #ifasiot (Measuring results):
s (e TPIfoa (IR TFaTIreT ARSI oifzmel
T3 T w38 AfSPHIEE SR wfes
TSIT! GG BT &) SIS 100 Z(R | O
A JRRNAT W1 G SN OIS PG
A G ST FC0 20 |

Pt @ SrepetieTe 41 Tfow |
(a) T=PTCRIeN 287 (Be trustworthy)

(c) TtEwIRNg #ME7= 331 (Own responsibility)
(d) T =15l (Be fair in dealings)

through civil virtues and duties)

(o e fofe
(Ground Rules of Ethics)

0 g o qjerfera Srare 21 2002 A ATSTFH IAE SR HOFSITE 5ol (g TeNgs,

(b) SIS =« <1 (Have respect for others)

() SIIA NI 2ifS TgHIeT 2€T (Be caring towards the well-being of others)
() sA9ee PO N G ©Ite! Faifa<s R @i 1 (Prove to be a good citizen —




160 ST FIFA @ IR FRASTT Bl

e 7MANR (Key Terms) :

e wifg e 73 T[N (ool

ATl 7 7l ez vty

SIS g el el

Lkl ol el feweig faaf
A (Summary)

ANTETF wfETEa Qe (Concept of social responsibility) : T AN TG o< 2002
9% o Tifod SIPTRe 1, P (e SI=A1 €2 377 Fems! 3411 T SIS STl @ SRR
(3P0 ey e |

AMTEF vt raiETet (Need for social responsibility) : I ANEF wifTea
ATIGTS! PN R € Ao Fi TeACHTE2. ARG | Ifne AE=s wfHires 0% @
T Tox (Frag T IR0 |

S AT AT IRT/Z (Arguments for social responsibility) : 24 IFoTe 21
(i) IfeY @ IR ImL, (i) v e, (i) TR T Tfer aor
(iv) TS TFACTFA,  (v) [N A=A ARGeTON0l,  (vi) APPICE T JATISIRI
(vii) RPN & OGN AT, (viii) AT FPTK Ty <0719 Wi |

AT wifTea ﬁww (Arguments against social responsibility) : 24 IR
TH (i) T AEHFACR STl ST&, (i) AIZFHE ST @R, (i) AN wroia sre,
(iv) T QT SN FNLTTT ST |

ANEF wTIRreia qAETS! (Reality of social responsibility) : ANIEF wER=©T IrEI!
77 €3 (@ ANIG viEare [ifen IfF Aivtre amm afemeen g iz «fE aa
AOIT® 2 | Q9TET B ¢ (i) SePIRCEIR AR g, (i) =i ST bist, (iii) (STl
ST ASIF, (vi) AANCHS AN G TN SHE, (v) I etz e, (vi) e e
8 A FITLT T TF @R (vii) (PR @ ol eifar et |

it fafenwiceea 2ifs aawia wiw-wfEg (Social responsibility towards different interest
groups) : FIEH {feq SKEAT &S A APt wE-wes s 25— (i) CraEreE i
e (i) ©RFOR (i) ATF@E (iv) TP € TS 2 Ao wrEmifrgeten 2o
CRIRTRFORATE RINCITsR fS=isiel @ Ty a1 awi 41, S5 Fes Sy = Jealsl
AT 2, SZF AT AT @ Yol T 91ely @ AR 27l T 3R 2ARFE AT
T 410
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A @GR FATHTI¥NE Fa! (Business and environment protection) : 2RI I 456
G T T IREN AR0TE ARBERTRS P et evRTE FA0 27 | S qeTre
TR AR 2T € TRPTS T 2ARTIITFE. @RI | 7ol - wfoss smicds
AT T Il TS 5T SAMCR 26T | AT Froe ZOI NG € Syiey) S oT G
Aelfo T |

VEACSE FIETZ (Causes of Pollution) : TICR RoT St W R zom, ARSI @
e SR T SeAMTT GG 0T B | S AN ARANINR A, T, B 8 XA
G I |

wae fg e etaremTe! ( Need for pollution control) : (3 FIFeI9[TER Grely wael folge! ATAIGT
TN : () IR AR IR, (1) TR I P, (i) T ACBIOA, (iv) AL
SIEE7 TS @R (v) i NSRS x|

W%WWW (Role of business in environmental protection) : J¥[CS<
afs w2 At T Ty 5y 71 g FACS AT | 0 MRINIACE SR AR @
SR AN (o7 TTe 203 | g 2Mrel a1 ol [re At Goet 20— AT o=iiomg
AfSHfS, 21w ifivea TS © FILFeA! | 73R TS i 5311, 77 FOIbrs Sicelaz,
et forge SO ST e @3 FRES e Ao fmm e et |

IS CfeFeIq 4iFel (Concept of business ethics) : (T~ RS AT CFea
FRATE A SN0 (T e b0 W fofeq 700 @G wet at @i 711w ©f 2o=
el =i | IR NSoYTET IS STy, SR, (FIET @I AT AT
IS Aol ST IS 0 | oo 37661 AR Sy 9ZT )l |

TS (feFela TN (Elements of business ethics) : fARfR® ‘@WW
M @36 2fSV O FHCFG (WioFel 2Mew TS AT | @XFA— (i) A A=A
aAfonfs, (i) wpaefRiET e, (i) Aforiiem smfog afedl, (iv) TFTBET FAE IF GO
4, (v) TAFCES AR |

Codicol
g A Teays ekl (Multiple Choice Questions)
1 S vy @3 —
a. I MR Ao b. i wifices (oG JRe

c. w3 wiRTes o A e d. @EoE
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ST TR @ IR AR Bl
AN AW G GG AN 2AfABIfeTe 200 23 A (@b @32 ibs ATPTRE, O3 9foa—

a.  FEDT AN AR ACF | b. T AIFe A ACF |

c. LT AN TSR ACF | d.  TreTel 9t Efola AT (I
THE (2 |

JRAANIF AN FA wHFo] SE —

a. A A TPTE b. g AmIEss SwoTR

b. I AN A 1 | d. RIS T |

a5 AT e AN TCO W6e TS 209 | @S FIRe 2fs Temifre
BRI @RIT—

a. e b. wfimom

c. I d. e

AR 7 S 2D A1 TG SIETSIE T4 I-M—

a. IR b. ISR

c. Reiom d. e AR

GRNTG R PR TCAHZT el T ARy Fa—

a. S b. @

c. ol d. R GES

oo @I 73 TRETR ARSIt 1 Fa—

a. T ALCPIOA b.  WRRRSR JIfF g
FA 2 d. g TR

T @D AR T ©leT TS T —

a. PR el b. I3 @ el

c. IEUEH d.  (olIsTS Gl

A1 /| ool FIHE & gl —

a. AR IR b.  SET IRIE
-9 TGN d.  aE IR |

10. Twa @b @ =01 afSPit I AfeFor FEbeE [N ee Fars oia—

a. faaafer e st b. R GG 41
c. AfeoieT srfen afsom d. @y
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e Tea4Sl @l (Short Answer Questions)
1. IR AN Mg Te70e I @RI 2 w3 vy (20 «ft Freia wem 2
2. oI Fh 2 SifFcl 7o Fi 2
3. JAER (Aol F 2 PN (ASTOR (T SN e I |
4. IRFEFLSICI A FC —
(a) IR, (b) &1 = R (c) BT |
5. R ANES 7RG 24l CFasjest H e
6. @l I3 2013 SRR faram e niftres =i qef 3 |

S 2% (Long Answer Questions)

1. s wIfRTe #It% ¢ Rt gReeeen o s |

2. e wiftces 2fS <o AfePimaTeTe ©ras! AT Ty Wil AT 1< 01 |
3. ‘AR erS @3 AN AfSDie T & e e tofm FEae” — i FE1 |
4. @ a3 AfSDITa e fRagel T o%el T 2ae 2

5. TR o (A 2R T FA00 @3 2AfS9i N omrm dige T AT |

6. TP (AfeTor [feq Seoimimeitet i 1 |

7. AN =3 2013 Bt Srale e e wiftices fNwme Tt SicEsa St |

oS5/ (Projects/Assignments)

1. ST I9RET T (fewed MR &ed | come Sfvitas o miawiEl,
farws-fifirl @ 2die fretaa oy fTiel STees 41|

2. AWM, ANES 2@ (magazine) 8 S AATF 2IfG T2 T [0 FCI G
@A 4ra @@ 6 AWE 9N N IR AT wiftgds @R AT
wifrg2 |

3. G @EARTE AR T @k Gftd 7Rt AAfsifere e awifess riftces Seig @
TSI &AFS FCA |

(fere - oz eiTe wfeiw, Aifee =56 Fe, 3615 oNiel, f#re, v ©re, 191 @ Sy 2% we)




o9 - 11

ST I12oiow,
TifeE AT @ <ifaey

(Corporate Organisation, Finance and Trade)




QLI Q

G B (AT 910w

(Formation of a Company)

4w ST
G2 S SLGACTR 7 (Sl -
¢ G @I 15T gl 2RI ReiTeita Srard F0e 2R,
o I stotTR 2AfSb 2Rt T dieivTR 3909 TS AR,

* @R s s § St afderg (wifer) ot frce 203 ot [ieieeia S
TS A A%

*  EEERER GG S TS SO TaT AT T [T 00
AR |
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ST FIFA 8 FRAIM TR Gl

TR GG (N SIBITRIZE ST, Arefeeite o IRAT @36 T S0

TS BT, A ol a5 METPT sAfmiee S0 | g P00 @b sl 2= 40
*@igH (2ItGIF 4T (petrol consumption) FACSA | ol 2w @ft @ AR Sesiive Fa1a
Grely D@ TR K T il 2lpar Aol S0 eitae (@14 0% | O P S
@ Rsieie 011 AAfBIeTIR Ty fof sieo=i Ao o1 7210 emize wces | o siiimifires &y
O G FAT ARRET 2ATF FE e1zel T, T (@ZY Tl Aol TR JRATG
AFCE Tel) 2R LTS, TS 25 2{fwiel i A0 | ST el =2 hife a1atera St
e =T | 96 @I 10T Ty ATG STl 71E fof e 51 |

7.1 o=t (Introduction)

Yo O AN Sy AR SATl JETLT
AT 2T | dRITIS TR aAfsraifare g
Sl e iR SATCez | AR, Siimed
AR e TBITTIR I 9190 48 9100
etz oz Reeiere SR @3 Jiee Aot
AT G |

A LN 93 28T (ATF TEAITSIa
G @A T 2 TR A el F
I 2R (T A AMCHAYCE 220 1 AT
IS @I 1ot ST 3= 23|
IR G2 SCEElaE @3 RS e gz
I 96 @A ST I ST ATGF
& =T |

T SRS 93 @i st Rfeq
ARTTFIS]TE TATF G Wie 2ifsfb ez
YNGR AT TR K1l 7ol T 20"
S @2 oSl T9F <36 Fog gl tofF
AT

7.2 GFH (I 999 (Formation of a
Company)
@35 A S1ITT SNBf Sifaeig ot

GR Givw Arfomgz 3 wfber SR |
AfFS Tl SqaRT F3F &=
SeIfFFeI I font Tog o os w
TS A, AT =T (i) 26 (Promotion);
(i) wref@es9 (Incorporation) €<% (iii)
IEICR fRferes=el (Subscription of capital) |
O W AR (@ G2 2T @
S AT AT BT (AT ST |
CEPTIIRER fRD (RI SRR TRATER (R FGietlel
CRIAAIT= 00! FCRA ™A 93 (I
Tttt (13 | sgeren e Rferar oy afta
fazel Aafifer @3k o) epifaroR aree 3 |
A ST 2T SRl PR, SI<ee!
[RCUIESCENRIEEEE

7.2.1 (@=lif¥a @99 (Promotion of a

Company)
G5 =2 ST 2w A 2o 2476 | 97
w@sfe [T 2o M Qe Bl ezl d
@A st Afea SiTs 41 Tt o
ARSI G R RIS AN AR oA (el
IR | GBI (@ @Fte Ffea g Ty enfige
RPN el frce @Bl =IeE 2T | (- I %
31 e ARG A G @i, «3{6 el Joer




G BN S0
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@F 0o AT | IM GO eI G A
IS 1 GF6 @i, @il 15T 2
R G o, o O (@i 2es
BEIET

ffe «zfo 2ime axtem Sryfer Mg «a
I 915w @ R{lsiw TR WG 2120 T 3%

2120 A, ©IF 2SS o 27 |

GBI G0 TR ACICHT 47l
JSHAS TS/ I reitafTe R e
R ST, TGS, RN STl G SNifde
FRTAYTA] S T FLII HRUI91 FAC 2T |

SNEAR 69 TR LA TPAT GG ATES
TECS (@RI GG JTE—

(a) TR = [AFeiog Srard 1 200z Al 4l
92 S A AfSrants @i T
fofers w1l 2rCR, wi=Al

(b) R «Few RIS, e A ==
(FIE ©IF 2R | AT @i qen
Rt gl 0w, w2l

(c) T s, foe at Mo s
@A ARG A I3 AR e |
O I et P et < wAfbie
A0z 2 G @R fea (g Aty
2@l

RN TBIRTO! TSI A T 913,
AREA10] TPITE I @I, AT WIS
TofF, SRR G 7ol 111 =g T el
@iz o @ *ioig Alfea e [ieq «@e=
PG oA B AT | 2SI ATEalel
G (it e 315 i oy ffen g

PGS T T |

GFG 2TS(FA S (Functions of a
Promoter)

ISR g7 AT ey wiferpres w1
w_

(i) 9 T =g (Identification
of business opportunity : 2SI 2N TR
A IS 2 A RN 4 @A e
T iy B A #ARET! Wi A S R
T Aelielizr M0 SeeeTe) [y #i¢y tofd =1 Al
G (@I 19} ACe R AR =M= |
G T IR 2 fere @k Sfes STl
TRCse e 23 |

(i) TSIyt faremet (Feasibility studies) :
e TP TR ENE IR e TS
S T TS TGe] ] TSI 2 ol | O
AT (N % FACS B O ANE oyl
VS A &) (RIS BTl Rl S Sl
WIfEg 22el I | AFCE 2Ffeq T fsa 30w,
TR N | FSEF 20 2 s 71
B, DIBIC GHSIHHTE AR (1S @0e
A

(a) @gfFreT@aret (Technical feasibility):
T A G 417 ST 209 A g
I AR (LT AYFFoe O Ol BT S
209 2N | I <51 1S 20O IR ARG
FIHIE @R egfgare [l TeewTes 7|
Tz 2T <T@l AR, oA el S
{1 91T S (O I Grel) SRIOIES
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(b)

GG 0T 48 #MICdS 2ce | T @ 4hed
A et Teolfre a1 7 @k veT
AECASE FAART IR @ O @ T
T S0 AT (T (7 (AT I SImifel
A7 I 2 OF AT AYREAS P

ST FIFA 8 FRAIM TR Gl

SEE | GO 2AfBIEN IS ATIGAT
w2fater sifasie afn s @I 5l 27,
AIST AN 6 I SR !
I AR | AFCE L RIS ST
FC 47N “ifonal a1 @ AT |

TGS 2L A, T 7l AFT @ e AT () etafewITETe! (Economic feasibility):

8 ToAIT O @IC T (AT AR
[RIRICE KB

e A@ret (Financial feasibility) :
Afefb AR RRIRmAICe 2Rt Ae |
o | AFCET Sl AT 3 [ 3 @t
AR 2T 932 © FgeeTe) S Il
1 TG 1 2 O A3 (=0T (e TH@ |

L FACA! G ol T ([ G0 25
AYfFoTSIE FRF G WA SIE AGRY
5%  fb FTTeT 2T TSR 43 T AT |
€3 {FAS (0 Ol 203, 4=elfS ifFeiat
I | AT AL G e A
Gy R RTCe0 ARy 0o A 18 @
@3 ST ATECS AT ZA N I O
&3 TN ATE I AR FACR |

NYAG T4 3 ST SSAGST T

Tui2sel fRETCE <611 T, (FO (FC MAFICS (73 O ATE0l0] LF@HT (Il le] Tl
AN (T THTTANE *ZFYTEACS TAT L Hrets 0w 20 |

IS 49t (Name Clause)

ffeiie eFta @3 T SICIfes 0 91 20 I

(a) aft =l Rgise cer=eiifam e AT Aol 1 43 iz A,

(b) 3% @ft Kfeea 2wt wewz [Krafow 2z afr orat 2w @ amiG @i WS @i
AN T 717 A1 TS Q0= AR AN FifFe 717

(c) 3 @2 =3 Mo Tl SRSt 2SRF @R AN (SATAEIT 2R 2AfST)
B, 1950 93 R4l sTe=piat 27 | @2 wofite S 1 20 wifewiseaa i UNO -«@3
AT 1 SRFERIG Ffe1 32 O * AT @S- WHO, UNESCO 291, ©Re 57,
Iy TP, ST G 1 (@~ TS AT, SIS GO ASIH | 43 2
SN OIS TR DA Al (NS NS AP Al (T FANT FGATH I

JIR A Wl |
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(iii) <TSECTve (Name approval) @ (ST
@AITS TBEE 26T F® (1817 11,
ST AT Qb3 I i S0 703 @G3R
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S 23 TS TR0 WioTe A4 |

(vi) oTaiEa  Jfdetas egesad
(Preparation of necessary documents) :

26T (@I e zena o @=iifg

R IR A SR & 19 Sl Tt
23 | &I W1 SIS 20e At A =1 @t
wgeyifee R Raibe w1 22 | 9978 20s #{itx
@ 2N (AT G2 N A 3 A AR e
IR 3 (T @A A oot s i
T T8Iy I e o 3 «fb srey 1l 2
S 2RI (1T T (@ @RI @ Resrie
SRV 1S (AT P | 3 AR CFRa oI
TS 9j2Te 203 11 g ooy Kiws G S
@S @CO A | Joai, foals aw, sitn
elifeRis fefers @iifea s <6
AV STER I T AR |

(iv) ARTITACY FrFaF g qrFd 41
(Fixing up Signatories to the
Memorandum of Association) : 2ISFE
AT TS Fras e 7@ @ eiwifis
(@I AR SR JF A | A
AR FFadoee @=faa e
ARG | ARGl PR Fia I &) 9]
@A @ITOPEE CRIR e ol ferfie
S ARG |

(v) comisiora et (Appointment of
professionals) : 2SFWT @l (@F=iifeq
AT Sy (g (oMW U At o= (e,
Jfdfere Wik, M 2o e w41 27|
CRIRRIFPRTER I S D3l 3R AT S5
TR 12! T fere =@l it et ot

Rt o5 &l e 3@ O3 ST i
WoTeT] RGO AT AT 220 I | G2 ARAof@sGal
oot eAfsrwere, eAfsrwe faawiefea e

ARG Afonfosiq |

(Documents Required to be Submitted

A.2fRTIsT¥  (Memorandum of
Association) : #fHGET 2e1 < 9ggs)l
wieTel TS A ST Ao

T | (P @i Sz ©ia Feea
vifETg 2%e FAC A 71 A O ARERC
TFET 7 | (A =3 |, 2013 97 4=t
2(56) TP ““HFH A1 FeT00 @I/ I
ZCafRe A1 SISt (@A iz At @3 =iz
ST I A IS 20a0= | #IfFTTe
0y fJfeq 413t (clauses) I@E, T ey (rent
B
(i) < 414t (The name clause) : €2 4TS
AT IS AR A RN (@A wifafbfe
#© T, A BCONE) @ =Afew o ==l
SIS BRI |
(i) rafe e (e ) «iat (Registered
office clause) : 92 (AT ATHI AN IR,
A =i e srifer (ST =iom
T 2BV @e TAfRe | 3 A fafie




170 ST PR ¢ FEAIRT ARG B
wTgsion 263 Tt e T2 e s @3 Somailba Sraefore siferemy | afb o2
GIICe 3 | ST TI6S (& (QPwfea 2o Srm o) S
(iii) ST®=7 «IAT (Objects clause) : 4o el ST | Sl 2 SR (4 0T
TGS R B gl Rl (D Trvey T0 91 2018 Af6 ™01 S w1l 24 |
@A aifde 2o @fbore ©f 3ffe | @2 gi=fba  (iv) wrma=ret g4t (Liability clause) : €3
Tt AR TSt G @it wigaere =i Wi TR CRImeEes 2o
IR R Al SZe Sy SR 7 | 2] S0 AT Sl T wiaverot S
St IR & @reifafs sfde =w e <)
AT s = (Tt
(Respective forms for Memorandum of Association)

L. Table A CRNIR I Ffre @i MOA (Memorandum of Association) |

2. Table B CARIRT o FSTACE 3R @i =l Hifre @i MOA |

3, Table C CORTRT SETe FSTATS 3R wifSe =it Siifsrs @r=iifa MOA |

4, Table D CARIRT S[ETKel FFOTACE GRS AR (F=AAIfa MOA |

5. Table E CRTRT SETE T 3R ST MRS @A MOA |

“AfaE e aimfers @ (wmifeer)
(Respective forms for Articles of a Company )

6. Table F CRNI B A (@A AOA (Articles of Association )

7. Table G CORIR EREIE 3R SIS @R A v @r=eiifesr AOA

8. Table H CRTRT S JJTOTAE 3R SIS =i Wi S @ =iifad AOA

9. Table I CRTRT ST I 3R S MRS @i AOA

10. | TableJ CRTRT ST JTOTAE 38 A MRS @ =ohifem AOA
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TwlzerEel, [ «3e coraiE 2ol 10
BRA WG 1,000 6 CIE 39 I AT @38
BTORRG (R foig 6 BIwe! 2 0 AT Oed
ORI 4 B #ITF M | AR A AR
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a1 eT! PR 2T 93k @B P
ARTERCY Sfafe e [aifael A
e 31 Tow a7 |

@A 93 2013 @ 4=t 2(5) SEEE

YRI5} SRR (LA SIT A 4,000 Bipl e
Tl (TS A |

(v) &= 414t ( Capital clause) : €3 9316
@A e fRferr sage Senfre e

e (articles) o1 @afs ez
TR o< 3l 2PO7ITsF Cofd 1 2RCR
IR IR ARG R AN (IS 77l
oIl SN2 1 2 SN2 AT AT 1

TR sl TS 50 | 2 aizfbre firSelE
@ IR (7 ABIRS (= Sreeanine Jeree
fafis Fridipe e forg oo o0 @ eorcesr
14 7l Reifere | Swiegegel, @iifa
SRS ERCER AR 20 2IItT I foig
10 51l 0 2.5 w119 (<RACH o 25 11 Biel |
TE @Iilfe G2 IR S Rt AfReEs
(ORI SISTIE (<RI ool [fet S0 AT |

AR A0 FrFFIeNe SIw @r=aiifeg
TN YT 2SN 2RI 2P| I 3R I A9
TS Sfafe et Rife s oy ity
&1z IFE | G0 @A “AHeIs] woife
-9 (et A, B, C, D @< E faffS wiiwica
QRRCR A G2 R (RIS LTS 209 AN |
G35 ALGA @A (g IHATE 7 T U
R GG T (PIAT (P0G FAATT G2l
IR A ARCTET = w2 TrFae 2o 21 |

@3 SIS 0T AR 037 G3(6 ot
e 7 |

B.sfatsa  fagsafer  (Articles  of
Association) : #IfFCe fEwiafer 2t @
CIs{ifers STerERe PRI R | 9%

TR | G0 @A T ©oif®e [ -93
GReF, G H, [ 932 ] AfS sisica aeea
G R0 AT A0S 20e A 1212
@, @9t oire MrsE #ifHee
el Ygeia Cofd Fa0e 2 T G
F,G,H,I,J-43 «ia9[te1i7 Rgoe 20 #Aita @
G C%a iR Al o2k e e
IO ATAE |

C. 2BifTe #fapereeites 7= (Consent of
Proposed Directors) : #fRTTe 9% 93]
AIeserpe el e ke st Fee
| ARG (X SR G2 AR e S
) IS T IR AT RIS S
SPAIE @I9TOPTEF IR 35 G S 2
e S 2 |

D. 5$ (Agreement): 53 A, @rriifem
ARG MR & @ @I e AR
RIGR 2R (e 22 S RRI2Re A fBIeTs
G HE AL AT A RN ey
CRRICI WfoTeT A SRR SR e 2eq

ey fol e s &l e 21 |
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ST PR ¢ FEAIR ARG B

ARl @i awiie Ao 5y wEmikg WEve wrs, AReE RREkics s
a3 TS RUF AT T FAO O G0 AR AF | (@oAifed =01 %7 TR =<0l
ANSTT SN SR G2, KRN Ty SN @Al F00 2 | G2 KIFTENCT QISTFOPTs G e |

(ArepE FF  (Qualification Shares)

O N0 NN kWD =

—_ = = = = e
Nk W= o

16.
17.
18.

19.
20.
21.
22.

23.
24.
25.
26.

. FCR 2If§96 [Alteration of capital].

“Afatse frasraferte Aaraee fafrfee REagen ares

Table F m"f I oR*S I [Exclusion wholly or in part of Table F]
ﬁTQﬁ?ﬁMﬁi‘T [Adoption of preliminary contracts].

CIRITCIR AT 8 367 [Number and value of shares].

SN fGPRYT T [fet [Issue of preference shares].

(I =9+ [Allotment of shares].

(*IF oe1< [Calls on shares].

QRIS ‘QB/“S@ [Lien of shares].

CRITHS VBT GR 2FISIFA [Transfer and transmission of shares].
IS« [Nomination].

CRNCE qicerNAF9el [Forfeiture of shares].

7|95 [Buy back].

IO *IAI#1q [Share certificates].

SRPRS [ Dematerialization].

I AR AT | =il TG G TR SN 141 [Conversion of shares into

stock. Incorporation of Companies and Matters Incidental Thereto]
coibifEP @3k Afsfy LPETP (SIG [ Voting rights and proxies].
e e et @ fafafa [Meetings and rules regarding committees].

2/fBeT, St fcaiel @<k o afefafag [Directors, their appointment and delegations of
powers].

NS 51 [Nominee directors].

355 AR Aoig R [Issue of Debentures and stocks].

frwea 7S [Audit committee].

RRNAT ARIBITS, AR ARTBIEF G215, GG (A5<) [Managing director, Whole-

time director, Manager, Secretary].

fefas 2165 [Additional directors].
FEII=R [Seal].

AT 91! [Remuneration of directors].
AT TSl [General meetings].
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27.
28.
29.
30.
31
32.
33.

2|5 3@ [ Directors meetings].

e FAF N9l [Borrowing powers].

sTene @R AR [Dividends and reserves].
feoof@ @32 RS [Accounts and audit].
SAR [Winding up].

#F{057el [Indemnity].

RIEHcE) EHI [Capitalisation of reserves]

E. fafe=w cataelt (Statutory Declaration):
a3 (@EIsig TTe T i T
R ARSI SRR SR CsAlfey
feafe 2en &w Goita Srafie i A
ERREE e EASIEC N RUERE S SIIENe |
TSI A BTG SHFIBACoT A F96
SIFG065 Al (T @I~ A 72
3 @S A, & eiifag siom e Riaw
e @R 9T AT T T AT
fRTIfeTTe «Fem ARBIES Al GRNF A
@i AT R eees |

F. % emita aBm (Receipt of Payment of
fee) : Tt Trafie Wik A, @edfam
fARmCa= & e ol e 203 | 9
SRR TRp- g~ e ST ezt
IR AT S feaaat |

eI seRAN (Position of Promoters)

G (@A e IR R g IR SRR
A (G TGS ST 2P IS Wiy
2179 FCH A | 76g ol @r=iifz aifsfafas
A GBS T | TR, @i Sr@sfon 1%
il eifsfafd 2re At i | FoaK, @i

GO 9IS IR @il 92 R o

oIl IfFICSIR wiER AFES @A
R ORI S G 0 (GRS (EREG RIS
ACF A | GRT ARGl (@A §ifTe 7|

@A asFad @difas wrors
firTeTsH, O 4 @ FTARIT FE |
AFHTSIRZ. O 1! B[S FACS A O
(I (NI I SIS SO AN Tl | Il
SRR TR (G (@A B aifiest s
AT IR ARSI T (T LG T g
A0S A | f AN Oy 2P 1 ST
“Hod TS NI F0O AT |

@A I A AT AVIE G
ATER9N FBe9NS O Wi FC A 1 | Tfe
@A 2fp-faee 476 O 2AReNY T
Trel) 2R AP FACS AT — (FI=oAIf a0
B 277G WG T A o (s o
oS It 1 ST @R F1o Fsifies Faeena
T 1 e ORI Soig Sl aivie Saroe
AT | (P SWACE I A fRgIs 16
IO AT A SRre @reeifag Hieeiit s
A S e gt face S |

7.2.2 w@fzesae (Incorporation)
TATAIT SRIE FIGoCAl T/ I 51,
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G (I SRR eF A Sy S
FACO AICE | DAL G2 AT (@i
TR ei=eh mifieT <5311 209, (A0S Ty Ol
AR | I Sy ST I0ad 0 oo 5
Af7ige T MTe 203 Al SR SRR SIEE
1 ZAMRE | QaJTAl SR Ao oy Srad
AN =CT—

1. @A 2R [ PeTRays,
FrFIYT QIR ATRIONCT A THES |
TG QI GG oo 2T AT
R SR FFRe 209 20 | W
AR (0T TS RS RIS TR |
S S (G R R D BICT R RIGE RS
AT TSI S 2RI TS 2(A |

2. @iz e o Al ofieeReE
SCo! AL PR 8 ARFHLAG 20O
2@ 1T @I, 7T (T 3o e, @
TG @A SR 2ve s @

8.

ST FIFA 8 FRAIM TR Gl

fA=etoltas #IfF0s wikieT st @0e A |

. AfoTeT 2 R v T 2wl

ARBIETCRS f1fe e a8 @Isrehps
CRRTIET PR ety MR 2129 SR A1 |

AW R 2ARABIeTs, -1 Al
(IR AR 0ot pfeota Tt AT |

. AT I SR e #tad

G5 effefers |

G fJfgam el 91 e & T
wi3fy araEaTerE b 2T | @6
JYLSIE FHS 28T S |

. @3 FRIsgeTER et fafe IR

(5 il Tefore sl [eefe @ nilke
T @S 21 1313 @, 37 G1f Sresfora
FRR VIR 1 N 2, O S O =<AAG
A |

i 25 Sl (e fisiely w2l |

ARG FISSAGHE SN Sl (ST

R A B RIS FA00 A | B gy 7T (A SR8 MG QRO 20 (X N 2I0a7
AR feremafera ARaTs o Rgfoan fofere gk fome srifFe e Rfaa

ETH |

2Mefi% iz (Preliminary Contracts)

A TSR I (A 2/ 2 qSFotel ol 20w et WS 5% pigte wam 2w
2T | 99YTENICE A BT Al AlG-STFolom B e | QTR (G (Isiifera (it STizeore
QRIGTO! (72 | G (@Fr==Aif SIfBTe S A1 7w @ft 51w S0 o e gl pfere e
ST T I3 *SReT A el HIT SN L& I 2z I | 70w 140 2@ (@ A6
@3 212U §fE ST S0 AT 1 | GZSI @6 (@A @3l 2fi2fSe pfes afs

IR &= AW 1 A 1 | IS eiasmotel (TFareeig g ATw (66 «3 Hiea| T ooy




G BN S0

AT G o1 | TfMe FfATe Brale
RN Terel FICF 7YYo ong
BIFAITI Wiftg OISy =7 |

T TR Ty Spifeimel 7ot a9
AR e TGS 27, 94 ol @riifacs
SRS *IAI51G 2l SIS A A <
IlIfeR S 2fere T2q T |

1 o= 2000 AT (ATF (@A s
@ =iifx Stz 93 ‘Corporate Identity
Number’ % F<E |

e fAfgewac =Aotad e (Effect of the
Certificate of Incorporation)

SEfHfzesad *Meitas e e @3
@I 29 SIS Teize I | 43 Oifre®
«f o= TeAfiiRea Sz ey #/fHee
27| g6 (34 piesee Acafasia 2ie 27|
SrEfNEewge =AM 20 @F6 @i
SFG G RIS GOIg 2ffstiely wieTet | s Sl
@ifag pfete siw zemm “ita @I
fR1oRIEe! A ha 603, T AR T (il
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I @ @A TrEfRes! SgsE 93 ©iF
WA | ST O3 AR 2o e wrwfze
FACI *IA 71 &l 21 206, e @i
g6 A rge @R @ Sizareei
IRAE AN TR TS | (@A srefzesel
=G GTCIR @Fr=2Iifeg SIfzmere e o
AN | ST Ree * MG PITEa 2eik oralt
[ @ g TR SvreRel g -

(a) foRmCas & df2olg 6 Sl wifdet w1
27 | SRfRew *iotomg foge zrafee 8
G | g =Aieia 6 s e
Srafis fwe | e (et zfee @
@A =i oo @32 6 SigaIRice
FrFie pf (a4 A0 Rafbe 2rfes |
GG TS AT ST SR FHT
Siferanfe wrafRte | ool g2 @y
0 o zoafee |

GBI, DI AFOIS T62 g6 AFF ! (&,

I G TS A ZOFACI ¥ o =
(51C3T, T (IR SIEres @ (b poig 2fsie |
QI T (T A1 S8 e A

(b)

2B FNEFA 7T [Director Identification Number (DIN)]

= (DIN) 397 K &) SNRW A |

@R e R e aras 3% - fN4ifie Tl @ TR sfipess Aaeae

FA2RCR|

211e3 3t 2RI Gy S FACS A |

(TR T SNV 2T G N N GG NPT G5 AT S e 79a 3%
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feafre 2, wdae @r=iifag o e et s
R | AT SRARL 2 GF GG G |
I, @i SrEfRewarER =g g
e @, G2 *<N5afs iR 7t e
Y93 AIYITOT AT AT @O 2|
SEfHReFel =< A 2ITZ, G el
I O 531 %7 63 s 11t | @i 77,
SIS A1 fFore IR TG AT 2T
AT G A *F FACS AT (@09 A |

7.2.3 &4 71&Z (Capital Subscription )

a5 S @i Pifse e (e @k
Yol5ig Z90I) @ M TP FIg (AT
ARG R ©2 [T 7222 FHACS 2ITF | 48 S T
oy, @ft @6 RRFesig [{fer Face 2@ A
A ST (e (31:8%) SISy 3R STl
ST eIt 2= o SR
R GO STF S | ST PR (T
ORI ARERT S (NS LI9{9]THAIR TS |

(i) 7f9-7 sTve (SEBI Approval) :
SR ot fegs e SEBI (Securities and
Exchange Board of India) [(1R— S&Tex
ST =R fRfesE o1 T eRy @k RfNcs e
R AT S TR SR 0 | ST
R (AT O2RE ALEC2F SANZe SN e
G35 ARG Ao S 7 AAfens oLl
AT AT I AHF @3 AT
RICISRFRIOR 02 (I 2Pifens 92 oo
21 Tfow o | R Rive R T o aft
AT | OIZ AN 785 (AITF TR
ooy @iy AeT Std (i (SEBI) (AtF

S-SRI (e AT |

ST FIFA 8 FRAIM TR Gl

(ii) fI3gda wif¥s Fa1 (Filing of
Prospectus) : Reioitaa 7S [@zeioig
3l Ryfox @6 ferfsl @rsiifem fmies e
Wiie F1 2| G [KRFe9G 261 9 @0
IR, O @~ [esfe fofve apifie
TR, Rt i A Sieie) wBIaeT A SRR
0 SIS Sirsget 63 At fors 71 A
GPIIIREICR Ol RS R be 58 1 Sy SIgel
FA0S AT | eI o 7, @ @r=eiifag
(e, TR 2onifn) At (@=rAfare ST
AL G SR FICR NF R | AN
RfcareRise 93 @eifce st Rl
A=A G2 AR Trafe SrF fefers e
SIS PRF T | R, RIAelitg @iea
w1 R3S it Bfos 7T @z 751 St oggelef
AT Sy ST IT{efGCo1 2] 1 S |
(i) T, weTe, waeieFma ot
(Appointment of Bankers, Brokers,
Underwriters) : SePIKiaCeE W30 (A o2fia
FREAZ T I SN FIIel PG | AP
el (@A ARFATE IR (AF A2 A
ARG T3 [ 0 (IR R (535 9
R (IS G e) SNV SIS Grel) S ALK CH
Teifze w0 | i fRfera oweg 3 e i
T (ATF ATASR S AG! = (oA
2 O (@i ©iF (e Rfera ooy wizaizs
T FACS 2T | AR FA Wiy
120 T M ] RN SR ez [
1 =1 A | i Rfera sey ol wimeze S
CoICT AT | MielES et acea i = |

(iv) Pvexn  #fE fafe (Minimum
Subscription): F=AINTAIE SIo e =
M o1 g 00 e (e & @b 76 2R
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AT I @ ifareet fFesafera sty stedfepms

(Difference between Memorandum of Association and Articles of Association)

Aefa fofe AR A feraiafer
(Basis of (Memorandum of (Articles of
Difference) Association) Association)
ST @ Sy @A oifve =7 sAferee ferzafer za1
(Objectives) AR 0 A< | st srer@e
ATl Rz Tifemz
il o T Frei
@i ST
SRR FC) CATRICA A |
SR @ft @oiifeR 2l wferet @t @t G ARG Afore]
(Position) @ SIiZCe S @R AR € @roiife
N2 TOEHE WA |
(Relationship) A= o/ FceaifEre e | @A @ Sl T
T G A |
(SRR ARTERTYR ARG SR e fermfer afge
(Validity) Y AR GNP FAPTIR A TR 7R
TS (S5 B AL TR 1 @TCS A,
AT SR AR 7
FENT
AT Tl ATTF (@FAfIF 9FH MOA Aafers TR T @reifae
(Necessity) T3 FACO A | g AOA wizet a1 siff#ie
T |1 @t @Az 2013 @7
Table F FCRIGH 0 A |

R, CARITCE S0 AR Sl (I=AAFIGCE  sffer Rifermsret 4T | SEBI -t i it
PTG TR R & SHe A2 7oy sffer fRferraret @ A @G e 90
TACO T | (A S8 SAICH GBI JAoT  w[oiex) | o, IM CFRITIT &) 21 STaWeIoiq
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5 fRfeTd 90 * ot @7 5 27 O S ST
1 I N IR AN (AF 2 5l
SR (@S M e 2 |

(V) 5% GGG ST (Application to
Stock Exchange): (@ (@Il 365 GHGLE
CRIF AN Al (FICIBIE ST AT Sy 46

ST FIFA 8 FRAIM TR Gl

1 N 2, O SIS SN o1 3t e !
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