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(ii) =Iof @R (AT TeoAive (Production or good and services):

AR N R &0 21417 8 ARG 7, TAMTR AR 7948 77561 P SRS | AR

N0 ACACZ | AR, ik, [ g |
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() T R ;@ ORI e TR TR @RI (A SN R TR Teifere wime
TR RN &l (r el = |

(i) TR @ AT : TR S SR Aol 2itarey 99 ¢ @ fmge |

(iii) FHR : SO0 RN T TR @R SR e € ARTERIF M2 Ao Freii@ THEE
SR Sy FGIAWR TCo! AfRwre =37 |

(iv) =P @b AuRere TR Koo o 24 Soife 2 [be 21 3k @b TEeieee
Aoy ferzgel Ao |

(v) O Il - ORI AFARTERR IR MR, Fe O AR 2O AES TgeTma
ST AAfRpifere 27|

‘{Iﬁw (Merits) :

el SwialeweTs fog WS gRarm FEgel :

(i) T fFmEet (Effective control) : @2 STHINEITA ALWIE OIMA FIAFCT o1 FRIG fomgel AT
RISl I |

(i) T (Accountability) : Q9TET STAINTONT ChHod GARMZS! fW*5w F(F |

(iii)y TSI ST (Public revenue) : STHINYCER A= Soiifere Aoy dormeitd IR @M ol
AT T A AIFIEF AGTHT GFo B |

(iv) oo fmgel (Direct control) : @ FED TFIRT eor WHgrEs TQRHIT IR |

Fsawret (Limitation) :

e Srmpisifeet Are] fsgs -

(i) SRt (Inflexibility) : ReiS Srptaiaten st emity < |

(i) IS (Conservation) : NFICH SNV HIOTACE €2 Sl SO Al Kotz 2t
(T 21T FIE I 22rels St =R |

(iii) T TR (Lack of opportunities) : €2 STAIl9/TeT AR AT AZCH S |

(iv) e fFoig Ty (Red ribon Tapisam) : Cqel{el I SAGTRROIT (TIATGD AP G- T2
FHIATHI NG 1 ASA 91FG (A 2T I &1zel Fa1 AT 1 |

(V) retafess 2weERst (Political Interference) : TEONETCR LG S LN NGO THCFA CACE |
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(vi) PRV (Insensitive) : @2 S ALRTS (SR ATTATOR 2ifS ST €
e SAfeRl 2w |

3.3.2 ffsqm srofita== (Statutory Corporation) :
R0 =3 i @3k sl Sifd oy sifasifere efsvms [Rfsa srsfivaa 3|
(T — Sl &7 5t feis (Life Insurance Corporation of India), SIGHe SIS SHBIE o719 S (Oil

and Natural Gas Commission) SIRTeg 27 FCA{i#I (Food Corporation of India ), AT Sxifet S
(Damadar Valley Corporation)

(M55 (Features) :

Riftam FesficmeaR FfS Tog @RS wiitg, T T SAEs= 41 2@ 1

(i) a5 (Formation) : fRf&=w W"ﬁtﬁmﬁiﬁ@l‘[ AT B SR 2AfeD® &7 G W3 Ko ==l
“AfbifeTe 23|

(i) ST (Ownership) : @ AT AT S5yl Tiferpla AT |

(iii) =R (Financing) : G2 GFCR STIlal FIRICIA (R0 (T HITH ©ZRE (AT AE A S
PR (AT AT VLT 02[<E 22 I A A% 1l 2ARERIM K (A (o100 AN |

(iv) frfae e fadr 2=fe (Accounting and Audit Process) : @3 fafgqwy Feofitae I
RARYTEITS 2y G 92 AR @ Wl 2= AT 77 |

(v) 61 (Enployee) : IR ARTRIA =R 2 St Fery sizma [Kum a=t sifwifers =31

‘{{ﬁw (Merits) :

Af SV @2 376 ©iF it g ARl coiat 30, A Tew 3+ 1 2o

(i) F&TO (Independence) : S SIH FIGIG AR TN FIILANAITS T NAIT O (S FC |

(i) FHTZTICF T (Free from government interference) : FFFIF ML SIwa Sifefs etz et
TT O @ 2 T (I 2T ZBF 1 |

(iii) NS 7= (Autonomus Organisation) : (XY S FINS AR, O O e i @33
ROt =ifee ARl e FroleEs Se o7 0 |

(iv) SEURI &7 (Valuable instrument) : SILTaTo% Saaca S @31 a0 SCATCEI SIere e
ToRpeel | (PRI SR A MY EFACIF 2B (S &) T AT Folol SR |

et (Limitations) :

G2 R AR e Hsiawere! A1, A s (e 2

(i) T e R4 (Rules and regulation) : Rfaam AT SR Fro! AT (o5l FACO AT
Al | 7T ATCTFASYCE S (3% 6 [l AN |

(i) e 2wl (Political Interference) : fRiieT #Ifsiel w2fel @ Eiv® A @A F=HIF
GR A ASTF THCH T3 A |
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(iif)
@iv)

741 (Corruption) : (I SRR F=2RFTT, ETRITT O Galito [y |

e St 2T (Step of delays action) : FCATT @ITE ! @ Tooiey 2wt Rab pore
PIIE &2 &) TR I A T | GF T Il A e [Refe 23|

3.3.3 7@SId (F= (Government Company) :

@I @FACe RS JH4CTT (paid up capital) JTo 51% [ OF @ TR 4 @FRIT
T A G A GHIfET ATy ATFF A T (TR TR G2 TR @ A @IS Ay ATRT AE

OIS I IR @A | @sw— F6e1 w17l o= 2few, fevp=ie i€ 5o |
(™57 (Features) :
TR AR g (WS @Gy ace. @ofeEn ey Afefs ==

@

(ii)

(iii)

@iv)

™)

(vi)

(vii)

5151 (Formation) : @f5 G=oiif¥ =Iig=, 2013 1 S T 5138 @=sAifes Siizs St cofi «afo
A |

wiiEsre 36l (Legal Entity) : (F=ifdl (It $OIT 70w Rra SwIsTce SNl MiRds F909 AN
R O I W&l 209 AT |

sife wifdeze (Acquire property) : (= (I piET® SN 20® 2T A FAC A7 @3k e
I {8 Sfierze T A |

P (Management) : (Il IR S (&FIC K161 TN @ireiife ret @siif
RIESDGIERECIE R RCRIEICICRE

IR (Employees) : (@iIfg F551dtere it e faas 3 [die Sepiiea @rstifas iasfefs
G AARTTE R AR S WY 2 |

38 (Audit) : (FRIT ITPFT FeS farws (auditor) T Tt 27 @k AifF afStaws w11 a1
ey RIS Soiviivl 1 23 |

ET4 (Capital) @ IR PISAI I IR @I G 1) FIES IR (RITEWE IR
(TP ORI e FA |

JRYeTE (Merits) :
TR renfasee [fen A com e, qRarmg g

(@)

(i)
(iii)

@iv)

e *$ 979l (Fultilling the Requirements) : SIS (@A D20 7661 *1$ 57 I <O
SRR @i aifde zre s

FoF Ael (Separate Entity) : TP JTSCACH IF G0 7T S2q91® A€ S |

FIREE (Autonomy) : @b IR AP 2P PRI 220 IS (S5 I @]
AR MO Sfers A &7d FICS Al |

fergel (Control) : RERT® Y=~ @ FT1 AR NG G2 (@=ifelsjren Areis g @<
SR G AT CAIS TTZCe! I |
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Asarst (Limitation) :

@3 @FAINENTE @S ISP rge Ot 5y Amerst TR :

(i) 9°eCET SR (Lack of Democracy) : (XY FHE FgAG &IN5 @s0iq ¢RIKERSE, (R
oA SNRce Rt (o aifers 73|

(i) I if2E Fat (Evade) : @6 MRafs nifters @it afS o 91 s=aia a4t ove Sieefa
G if7pifere @b @i T Tvw |

(iii) ST AT 4l #Fifere (Purpose is defeated) : FIFIT GFNG FIFRARTTIE, O3 G2 @ 2T
TRIEE 20© AT | e oy 56 @AIT ool SR @elifeg 4w Sme Iize
“Rifere 27|

3.4 RSifE oFaa e<a 2iffq$e (Changing role of public sector) :

SRS SIS T G0 AN 2 | SHAC AN 2R AR sAfmwraiafeen Fwif cFas|eeice
S 9T MR | 1990 GF TIF #17, Tge S foF Aot Sridieae, (PRIFTaed ¢ RulReag $om
(S (7 |

(i) SEFITE T (Development of Infrastructure) : (J&7, AT, AP AR SHH! R IFEPURAEER (G
ity st @R SItHa ITePRe REReTs sfete s (@it Uk SREce Sdiafss agfcm #ie o
fafve st | fwfeie crgsjreice R s e —

(@) TEACHGICAR SR e ooy 1o wifstiel o1, ceimioz @ wyfass 2igfs, Jcel e St
FRANGICHG (T Z7ole Mg, *IfF T Tg, spimfsss e #ifaeel, @eet, igifera, o aifisy
2T J28 '8 LT FIITH! LTINS e |

(b) FRIF CFG @IT— A, CIGRIRRTE, TS, Faiers, s ¢ oift il e |
(i) Mg (Regional balance) : (O SNGHTE SR (HRES ST 2B S G2
SR, 7B TR d4i ST ojeT TR G0 | SOUF FIDRCE ARG SFET el AN
e e TERE GR G2 A BT T TFAYCEATS ERIT (FIT GFFTART DG
TSR 0ol JMRTF (@K T 2R |

(iii) T FCFGEA @ (Economies of Scale) : T RIS RN 19 TERCTI AR N
S 27, GIIC FFIRCHFQCE T ARG AR (o1 |

(iv) il *IfEa (fraared Toid eramifs (Check over concentration of Economic power) :
TR (TG, PRI CFLAT TR TSI IR 211w IR LA | (PR CHig 37 I 1512 TR0=
R SIN Fite R FCafee 39 0 g AT @ 200 79 (FUTgo 20RH IR G0 TSR
o170 SRS TR |

(v) <mifa f4<% (Import substitution) : &SIy @3 TOR 4T ARTHARICE ©iF© STTF9YTAA
sifre SgfTSie 2e o7 F @rfRe | 7R (Fiag @i oFt gk cre gsaafem a
i Ree eiforlivieg 2 3 |
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(vi) 1991 e (It T AR e Splfa Sfost g1 SoAmi=e[eetl 2e1 (Government policy towards
the public sector since 1991. Its main elements are) : 7j7ge&A 195 PSUS SJToAE sl € ofgesife
FE (O, eI T G PSUs SJTeNF IFANCT I FCE ET | TSN 6T S 910
PSU (eIt 7 2920 26 *roixt At ©iF Fies e S @R ssjefeid wiiwms Fi sjafire w1 |

(a) SFIE CFLaa AP FFIYTETE FR4ioTe s M 17 (ATF 8-9 IR M =il (93 oFe2[
3-9) : @ IL T @ @RS (FG 756 CFGCEE (3 =il SRtk A= ifEig At @< TR ¢Fg
ST A AfSTIfrel I AR |

(b) fHifoe WA CFLEa ACAPTCE CRITAR REfiad | TS ¢ @PRAR CFa9eETs M
(3373%) ooz e Rl TTee s | @7 o1 Sty e ol sifaniet g Tt @3k @3 =M
ICTRIART e ST @ SRR GoFeIE @I TAIRS 1 | FTHI Ol SfH oIS =5l
@R A5 (F@IITE (AT AR IR AT FCH (SR P Weafeet |

(0) (FESE CFa T AFL YA Yol aFF (2Tf6) FifFe NS : 75e1 131 3TfBocens e
G} WA Ao S ma T P Sz T At TR @, 596 SSMoSITE s 1 2@
I, O I T (S < |

(d) wwtareE =FsEet (Memorandum of Understanding) : MOU (Memorandum of
Understanding) -&3 S0 o] Treaad *=fed aia sfFpem s Fre «pe (redl 287 o
TS FeIrCeTa Srey AR 1 2 |

3.5 feywew/feean?t Smwteeg (Global Enterprises)

R57® 10 721 407 MNC 97611 SRS SILTifors oFesi Sl #iew I 13- Rees oo [l
TS, AT TRAF o{el] A, Tare AYF, ol (FIeT @32 @HeTF 3 2fea qral fofee 23| weim
A Somaiece et e afedie @ Rifer @ot o =iig @ Theaa M ot e @
Rotel Al ePnifie SR |
Caf*5] (Features) : €2 SCATTNTAIR S0 FOF (IS TR0 T ST S (@RI CFead @i,
TR CFER (@I G SRR HLag AT (AT 2 I | Qe (571
(i) i1t T 52I% (Huge capital resources) : @2 3=I ST T (ATH Jo74e a2 FC© I3 |

O SRR R0 M«Fe <IN (equity share), 2991 (debenture) % IS IR Sof SN

A0S A |
(i) CImwtRE wzraifret (Foreign collaboration) : g e Soaialeen ©itia 23§ [,

Ael] TAW IR TAMS I 2[R TS N A2 I &) SIS (@HI9]TAR AR §ieTe

IR 2 | 9 GNqqR (MNC) 9@ FRAR ¢ @RIIE CFad @A eE@ werEifee 36|
(iii) TToeA 2Y[F (Advanced technology) : €3 AT T 2RFS9TAITS SYF 2y TR | oFl

TG 6 8 oI9S {75 T AINGH FACS 7 |
(iv) el T@IE= (Product innovation) : 591 SR Gy feiie sifasniel RS driss i =g

Pl STIal9TeTE FACO TN |
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(v) T2+ (F1=@ (Marketing strategies) : ReG SR Rviae e Sy AR5 g
ST (@ IR | SR T AR T O 6 R Ty SIFseligs f{ofeiel (Feie] 9219 I |

(vi) SR g A= (Expansion of market territory) : IS SIGH SO SVHIOF TS
2N 9T 40O 3 | Ol S FRgeId! (MIITAIT RIS * @3 ST o eTFoyema
LN Fler A |

(vii) (F@rge fFgel (Centralised control) : TSR (ICx SR M M ACACZ R A * 119 @
TRITOIFIE (FHAENE PG @R |
3.6 CT Trwet (Joint Ventures)

(T AR alfie T 20R) 0 OIRie AR FRT T S IR AR AT T 200 A | 93
726 2fede RifF, FIfE NFEA At 9l [Rea 7o2ie 20 2t | 94w w2 <1, @66 At
Tty T @R 2Aifa< R4 S GF0q (@i ©2 Ot A& (N1 el |

3.6.1 T2 Towitea @=aten  (Types of Joint Ventures) :
(i) pfeT™ @2 Toaet (Contractual Joint Venture [CIV]) @ Fedw @12 ST, 436 g
(e MR oTel (entity) 95 2Tl | & AT FIS FA T YNG G0 5T 2T | €3 (A0 A
S ET SAMITYCET 29 -

(a) W3 A OIF @ Fe9eTa G0 T Sl 20— G0 NS Solal SAfFpEe 4

(b) 2T 2 g Sotimia ot e,

(c) ToF V@2 IR SOOIt ©oiF g foget atial 3,

(d) TR Emmmiies 93 aft SieerFs TRl 5@
(i) TFIOfefes (M2 Trwiat (Equity-based Joint Venture [EJV]) :

@b TFEDiefer @ Twial §Rete @ Al @FifeF ATHT @1 AR G0 72 AR T,
VeI e AN sifde =7 |

3.6.2 Ffat : (Benefits) : (12 ST 24w i)t 2a1: -

(i) I @32 ACA 3 (Increased resources and capacity) : T I S @ N[ F=9ACF
GG FCH R A KIS TS AN MLGCH @ AN [T 27e] FAC H5ws] 27 |

(i) TV AT @R % AAATE ATITAT A (Access to new markets and distribution
networks) : T4« R @fN9Ta SRTS @12 STl 916w I O Ol e SISIT ArSia
AT T N9 O FRAl (A A |

(i) @RITe 2ATITAFF (Access to technology) : SIEIH AT @1 SWHIYEIITS AT Sl
24 G0 AL AW |

(iv) TR (Innovation) : RO SRR wgw «iFell IR 27 PR TR 916l AT 2T |

(V) % esiive 951 (Low cost production) @ SI@E 6 FCATENTeT T4 SIATS Rfdial F0a o2
T R T 2 T O 2R AR (19 |
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(vi) FJeifsFe Fitea M (Established brand name) : 725 13 15207 @6 (12 BTHITH 2T F( U
TR AT ASRIC I ST A (AF ToF© 27|
3.7 FaSifd (@aSfa Smifag : (Public Private Partnership (PPP)) :
TaEe AR I € Il T Tey «@f SR (e € TR (RCET g GFH TR |
foifsifsl-co STRpIfT SiRimIgslel 2eT TR ez wigfie MgeleTeTRE, IR Rethr, ¢ferehn
1y TERRITIRT AT | (R SRl RITR A @ 200 St 93 2% 1 RS 2yfesrs A
e wFeR AT AT A RSt 2o segs 20e A |
TR (@ 7T CFaejEeiice BifHif g e i 200R @5 CFaseEite [ige Seolive ¢ F9E,
e @ CHIBIETE, IS st 213l #ize, Zieiele, e o @k fria 3, o, [Rew Gifes
e, (oot (TS, AeHole, [Ke Cofd I fewel @ Sipiey wey, 2y =i «a AfTea @7 STes |

SRS (EXERCISES)

T{E{% Tea4s @4 (Multiple Type Questions)
1. g AR @i @ @ @il 2 TR Sdge AR JEras Akl @3 T 2@ a—

(a) 49 =ere (b) 51 =i
(c) 50 =reies (d) 25 =i
2. MNC -&5 @ g il ffErs @ ie @Rim—
(a) PR (b) =TT
(c) v PRfer (d) =om
3. PSE-«3 sl Mifsie—
(a) T fey sifear (b) R
(c) T @i (d) ceRR Sl TR
4., 731 TR CFAT TN AR Sy fHej2re 28—
(a) MOFA (b) MoU
(c) BIFR (d) NRF

5. PSE-«3 fJs1fas=et (Disinvestments ) I09 @RIT—
(a) RSIfR/SRSIE cFeE A (equity) (b)) 3 @ 3w w0 (e

(c) Tom cCa (Srggeet) Rfecast (d)  PSE -93 117 37 &4
6. T2 fofes @2 Bl 3 SToes T —

(a) TR TR (b) @i

(c) wAmifg (d) R e SRAmEY
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7. JPC 2w ie

(a) Joint Parlimentary Committee (b)  Joint Primary Committee
(c) Joint Parlimentary Commission (d) bR

OISR ({5 | 4 ASDI 2

(a) T afediw (b) e Frsfiem
(c) waifa @meifa (d) T afsoe
SRR AT PeTos H0 AL F© 2

(@ 5 (b)) 10

() 15 (d 20

10. ST SRR DI GFa A AT AL F© 2

(a) 10 (b) 20
() 15 (d) @@t

AR ATH Tea i ¢

A S R AT R R e

TR Fa F 2

TR L 70 @RSy (o1 |
R CFCaR b ARl @12 |
PRSI o e

IR cFag vl Sniggd e |
@RI EReER gt @R @19
el Sraiel 5 2

ffem Fsficaia 2

TR @A e

10. G2 Traiel I60e (@2

i Teafeles op :
l.
2.
3.

TR CFEF 1991 AT REaifs T4 i wie |
1991 e i =<lfa cFas gl fF feat 2

AN 2 (oI T AACF T (03 |

(e FRPeeralie) ST919]TEII T ST T FRAOTTR QTR SifEres Begb e RTabal T4 22
N TTIANCEITS G TR (@RI Siehimifarg S [T i 2
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TGR-4

ifsrtorata wef (Meaning of Services)

SR IS IR SF (I T 7= 2w SC19-5341 | G517 #IRTR1 2Wis w91 20 Giojtel S

At cret A A | SANST YTt (AT ARTERIYTE ST @R siely At 78 701 717 | sfe@iaE
fReRlieT 2ipfor q=R ColaFII BifEn! SEPIt G S 1 =R F0 8 |

2/fT1aia (3B (Nature of Services)
Gl A AR A ENfere (aRRG) A0 | T GRICE 79 (AT 5283 TR | Q9Jte e Sienfoe 29 :

Oy

2

(€))

“)

S))

TofAe! (Intangibility) :  @9TET (71 T 1, i 1 A N, DA 9SS I A | Q9T
(RRETNG GG B[S FACS A G AR (819 FACS AR | SRR : TSI 2! i Fo
Reeal |

SPNgITe! (Inconsistency) : CRIF CFa [ien aizta [Kifow vifenl @ ol 2t | SrRewgsi—
GRIEs sifFeml, [T siefitg ¥ seimgsre! »fFefre =3

wifqrogAret (Inseparability) : #RERIF CFG Teoive @ (Sl 432 AT TG AF | SRIZITIA—
G5 (ATM)]- ©356 T ARSI IS FACS AR E (SRR SIS Grvtg s |

g e ¢y [Inventory (Less)] : “IRGRIYE SRATE IR G AT=H4 T IR 1 S
SRATS IRRT FA Gy S A2 I AL A A | SRR TG o — 5 BIfRwI 71 (@05 @ [
ARCRIF SIS ERI SRATST S HIRRVIE AN S AR S0 1 A0 1|

TSS9 (Involvement): Gl IR 7T ARCHT GRS SRME | SHIZATI TG AT

(1At @3 STeya ey AN (Difference between Services and Goods)

GG (Sl O TS pifawt 270 oy RS 21e) 7 0 S | G291 A9EEN (T I A ol @3
CRIF SR (S T FACO AR |
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MRISCERSRE el s

Q) =i 5{6l) 2o G AT I A AN @oTen (Rl | ORI TS (IR S (e T
TR, i 1 A 1SS 91 AT G RIS 27 I - |
QT SR IR AT &y 2SS |

(i) =gfe o | S |

(iii) SferRR=I= AGIA | MBI 7T |

BB
(iv) eu fadimer | 39 972% S e | Siioe] G |
(v) SPgeel | #Ao dgfeate e (At wfe | I 2gfosTe M (At b |

(1A1A cefafeiat (Types of Services)

AR A GRS foat @fdce o st T, I - NS AR, Tfere “Rert g IERE
2RI |

)

2

&)

ANTEF 2IFE@L (Social Services) : FANIET FERI 261 @1 7w ARGRI @9 (FR=T g
ANES STy 2T A0 I 2 AT | G 9w g ANGS 7% 25— Awiced gde ceifes
YRF GRS 1 G IR ABAC 751 2T 0= 1 12| I AT
FR)y AR 8 FRIe ARl anitr el T4 |

Fjfeere STl (Personal Services): JfFore #iH01 25 (12 Ww G @9te [ifen cerwl fon
for ©ItT colel a1 20 AT | 92 T (1 dPhonte s (e fom for &1 | ARER! aniaeii S
7 0 QoteT fom for &7 | 99t SRR (SIS 1w ¢ bifenitew fon dgion 23 | Tz —
Ao, REvegee ARERN @3 GPRES 29l |

JAF ST (Business Services) : @NE GRS AfSDINIT Ot TR ARG
T AR I FI9CENCE JARE ARERI 0 | Swregersgst « iR, [, #iffaze, omisreresed
G (AN ARG |

ifw -9 9 (Meaning of Banking)

1949 AETF JiRR fage =izs S, “is 261 @2 afovin, @ afsm wemi at [Kffwies S
TR IR (ATE NS BEIE G 7228T 6T IR T=6lel 51t v 521 Wi 9t Sreid (@ 9e T |
5t @2 9L 55, GIT6 A TSI WS (ATF (T T FCT AT |7
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AICFA (=fdfFeiat (Type of Banks)

PRI e @fice st w1
1. Jf4fen<s A7SF (Commercial Banks)

2. RIS (Cooperative Banks)
3. Reeifre i (Specialised Banks)
4. @FRT TS (Central Bank)

(1) <ifefEH< 9iF (Commercial Banks) : TS TiF 261 (2 AT ARF Q9T ©OIT ANZFH
TS &12¢ F(L 3R NI FHCIM! el &AWl FCF | 72 471 ST 1T Tow1 | q- 77
igF 8 (TR WIS |

(2) @ FigF (Cooperative Banks) : I AF9[CI ey AN AN® wNizcas [ae vl #Afvifere
o | G AT PRFTA TR, FTsae! @3k A7t TR Sifere wfsifee 27

(3) fare=ifire 91 (Specialised Banks) : Rea9ifie akFa)ten 2o @i Y@l [idww ks, e
T, TR 1T, RI-SmIf Arics Tonifr @afren fice, G Bomial et @< @i Jifatera
ey AT TR AR |

(4) (T T (Central Bank) : (FHIT KT (CAF A1 AMfelfSr Fpicera FifRfet s, Fage @
ARG 0 | @f TR 1T R IS I | 42 WRE (R @I S el FTRIE Aoz gt
B R YIS Ao} NSF N0 AN AN I | TS 18 O SRS 267 SR O (SR T |

fafers acFa F<E (Functions of Commercial Banks)
Fifafenss i et fEfaiie Sl Tt 3

(i) TS &2 (Acceptance of deposits): JITTET AT ARIW PR (ATF AFA AT 21,
(o2 7| SIS 23119, SRR SITe-Z317 932 5eI© SIS RACTE AT ST 276 T AT
GR @B SWECe Age LT Toig fofe T FIFE AT (@i, SRS at affs
fefere sw awiq e A |

(i) A @W (Lending of funds) : Jfafeys iFotal Trfefie el amie, Tom ae, Afdfers 3fe
TN T Aol 2] FE ACE | G2 IIF A AT 77 AT TN AR oA SSe] FC
A |

(iii) =% (27 (Fund Remittance ) : RF9TE aieord ol [iSw R (2= 7 2l T 2 |
@ I (2T IS ARFCEAN (7 TGN, T GIw6 3971 MG AN ST [ 0 2 |

(iv) (5T A4 @i« (Providing Cheque clearing) : J7kF9TA! SHIT FIRF (AT (BF ALER I €%
GBI T (GLHA FAMRR 2T REIE e I |

(V) Spie) 67 ACASW @1t (Other Value-added Service) : it R 360 F@IEw @RS
AV (S AN | (TN — SRR At el [feq e emitaa e 301, (1 F9- R wa s 29l |
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- FrERG#F G1gF)- @@ 9E  ( Meaning of Electronic Banking or e-Banking Service) :

T FILRATS FRATHIF @ THIACICHF ARLCE ARG DR A Z-7fR 067 | 93 AR
) RIS 2T (TR0 AT ety TP GICE (0O 2 11 | AR €3 AR IR NG
- CRITA Y (AT T -(HICAT A IR AR (STl K09 AT |

Z-RRR PSRRI / T9W R G 6 FE0Z | 3-IRRR @ Seeres [fer Afemiefwe
ZE— ATM (I, PoS (e, (@fes ST ©27 At ©itt miw-2wie (EDI), (FfE6 I8, 3G Al
e T @R @fes Solit sIeda Siwi-2mis (EFT), Tt 9o Soita 31 203 A, I i~ Gq.3.9%.6
(National Electronic Fund Transfer) @32 ®119.1.f&7.9% (Real Time Gross Settlement) |

SEFE T 2-ikfR-a7 At (Benefits)

3R i [few Jf[a 2w I A, Gt =4

() T-IRRR A 365 Mz 24 96! AREE! enie I |

(i) 2T CRRS T NG FF AT 07T AT ST AATS (@ FACO AT |

(v) TIRRR-GF T AR Sfiren AgD Fiwd @ft aeworm [fen il (S e emie I @R
«ft Srer® oM et Al Fom ol A e @i S 9uite A |

FIRFYCENE &) 2-iefam-aq  faet

(i) TR EEESTe 0 g% I |

(il) (FEIGS B FRIATTR MG W * T (@IRA FCACZ |

(iii) 2R AR AT R[4 2 FH TR I 8 AR T T=2F SR Y I
COITeT |

e wief (Meaning of Insurance)

I R (Insurer) @ i@ (Insured) 7 @3 5% RRe wrewifre w21 @e #iim =
Mg eI @6 S oifimte sz (faifimms @t e Rfamer «@a6fe o1 Fdifae s Reagrers
7S @Il WoaF e (@m— Rmggets [is @i [ins 31 sffere At g7 77) awitm
SN T LN pe e A Kb o wwen wove auit afesfeaw A |

for (e Mfe (Fundamental principle of Insurance)

R &1 At Gifers S 261 @ «em JfE A @l s afsvin a3l srere efiarres st ifFe
TRy Risje wAfaatie wiox ARRre @z WS sifasid w1 53 Fa0e A 2mits 7=re 27| Joak, [ 2
. I IRIsE @6 Tl T Aot ey Sifds Wi IS (A JafEs A e kg 21|

et i< (Functions of Insurance)
iz e writafer famge
(i) I AT g7 emie (Protection against Risk): Rl 5073 A= wive [ifew 78Ry I (2
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] A 0 | G2 7T 26 Rt (@ woq AN TR (18 FosjFel emitas @b [uie At S |
(i) S 3% (Risk sharing): T JfF I50T AR 07 | AaiFere Kot 7RAUF Megg WS e At
faifSr emicas Siages Rl pfts e 23 919 vl 9fs [ wafe ofde 221 | @2 wafe Rl s
SFCER PR AL TR M TR T F I 20O 2ITH S 077 AW &) TIZS 2 | FRIO [T
GBI (I TS Kot U R M Ol 2 I |

(iii) Wt Tt =W (Contribute to Economic Development): 3= @relRsETR E}Tﬁﬁﬂ‘{ﬁj@@
wzfie fRfen sfaieita at 20 RN 391 27 1 @eiR Sidtafes Saate Rea samie e |

(iv) ORI A9 95 (Generation of Employment): s (@={ifRojtait fafieic fasfe sicars
T IR e S 67 | s @it arers e Fig 301 @ [l SRS N oima

DA ~
Gl [K1R T |

fasta TSz (Principles of Insurance)

o Rl B (el fag afofe Aifen Som fada e 3t [Kifvm wams e oo aarey | @sjwt facy
FLCERCA SIS e -

(i) TOE M (Utmost good faith) : RpfE »iw=ifsss fRmibT € wv=i 5% | pfea Tox s wiefie
T ¢ ‘Raiagier Tencs sz e 7iFs 1w gpfers o2 asm 00 203 | Srzaegs
G AT CF0q 2R A I 2T SRE O JeRy, Srep, Afgere ¢ siifiaifas 2ot sl
IO 0 AT AT T T |

(ii) fastcatey Hid (Insurable Interest): @2 NS SPIITH [i=iet At Kxipe Jiecs s s Kagaga
Tofa Rl wief iwce 203 | [ T qeTce @R Repfe s Raaga wiifdss =il | srife a1
G R (g gFer e Recatel el 8w w2z & A I ¢ I @qia wifeg e Aila
e TN G (GI9[CETIR T/ Al KT Ble] 102w 2 |

(iii) F{S?el (Indemnity) : ORI 9L G A Fo7 TP 2977 9171 @ AT Hovare
w1 avle 1 S KIS Toa1 A 26AF {7 SRR RaaRrors e s | «2 Tifs sifaf,
CTI-fRTl @ izl R (3Fie ATTey | 92 e SRERSE (Fig AIST 93 S oIS o S7HA |
(iv) <5ew Fae (Proximate Cause): 51 (@=eiifS fas Sifore Srafe IS wwe =iog o ’XPI(C'J"BI‘T
emie FC3 | g T st Tifsre Srafie @ie! i IR0 g1oa 1 906 oz wfod ooy Fie Sife
ATy 2 |

(v) wf%<ia smefat (Subrogation) : @2 TS saew o pfed %@ @itarey @Ot (w0 wrowjRe
piea S atarey | @2 S S, 799 @i [ @i [Teens o @i e wfoa o
FHo7Fe (7, O (78 I7rife 7orifEs s s sl (=siifes Fitg =Areiie 23|

fasq @=9Tew (Types of Insurance)
= 21 e Toix RSaiier, ©its Rgoeix fisfafie @firs st st aiw | q2i—
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(i) &&= = (Life Insurance)

(i)  =ifa @ (Fire Insurence )

(ili)  ¢N-fa= (Marine Insurance)

(v) ey e, e — Ry R, G R, (ot aife e, o e, =em s, Fet i et

Gae faa = (Meaning of Life Insurance) : GRe Rl @ @1 pf% 117 W& RiiSt RsnieZret
7R 247e G0 G sifasniel fAfSRces R crameifen «& s #ifii o1 awitas s w6 | pies
ferfere oifbess Siam = iferfe <ot 2 | b e i Al o =i Tenifamision RieRrer Joie 7=
w1231 TS @I T oIt (6 (WS sifsniel wiel emitaa =iz fszrel avia = |

Gia [ 5$F 29 Al 3 TAWTERR (The main Elements of a Life Insurance contract) : @3
e w0 B et SoimiwaTa 2

() @I SR T pieTe S==2 @36 (34 e ARSI 7o [ Ao T |
(i) G R 9 pore MR §E |

(iii) GR= R= @, Regror s [AaFe SRt G2 [REtion Jief Qs 2 |
(iv) G REF B wwovmeR pfe 93|

Giaw famt sifeifoa efarew (Types of life insurance policiy)

ffen aom Gie [ AfTR19Te =0 FEFCs SNEnl 4 2

(i) SIGEw fqu 2 (Whole Life Policy) : qCH(E REI2RSITE AT 12 ©F 919 SCa! 2l 341 23
1 #ferfre Srafie amy s GTewtg o Sz SeRfERioE el 341 27 |
T @ 7S ST #15@ (20 a1 30 729) w12 Jwipe 167 2121 QIR0 &=y 2l 21 207 | 3
AT (G WIS T Ty avie 91 20 QS #AfR Siete [aigps I T97 2118 veire At |

(i) OIS G JTW AAfet™n (Endowment Life Assurance Policy) : 31 @=eiife Riagies
@ S sAfaanet st oz (TS IR “17 S12dl TP #1970 S0 @6 et W60a G e
AV SANFIT FC |

(iii) Y G= = A (Joint Life Policy): @2 #f&f w3 at sreifss afs (Lo 3 A |
@I — BRI PRI SLRmIale | R T GrFa @i [FREre A1 AR 2nis 31 7@
|

(iv) AT «Af6 (Annuity Policy): €2 #5151 G2 @160 &1 Soigs ot @3 MinS axem@ w17
frafireela Soiter At ST siew S | @go! AAferfrs e art f2ifims 3 sxee o Ffkers @
AR 9T [FRECO v 1 27 |

(v) TTwa @weietss fmt #if&f (Children’s Endowment Policy): @371 sifeT1 (@it e o
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TR AT A TG 2196 GBI So 63 A | [ (@iooiifar Bz a1 s @ f6fns
AR 21 A S e 3 AeF |

w4 fastig @1<f (Meaning of Fire Insurance)

o I 261 @vw @ 5% @it [t ([Re @) fafsmms @ e [ sfietss o
wfodw KMo FiosHed anitag SR 3 | g2 i 3 e e sk v [i¥re
v A 2| AR BT GRaMSE AR ¢F %7 AE | OF 7T TERER. AT @2 5
PRI TS (A 1T 20 IR | [5G (S A 2] I SR FeICe! RN awitaw e sifR
FRIFe FACS A |

St IR ko HoviFe emitas wifd T oy fmfee gft =S sze w1 Safs -
(2) N e 5o SR AW ALK 203 G
(b) SN TRFCCIE 7T GO T FI9TS (A |
<[ %}-f=I17 29I A1 3T SAMPTIR (Main Elements of a Fire Insurance contract)
wif2-faw pfeR atuie SommeTe ==

() wf-Reice Reige s Ssia Readior w2 [uiisy e Acs 2 | [eian Fid 2ol
11 5f 2ifsat a0t stey <1 203 | wifR-Rstia (ce Giee Rtig 03 Risidre g wiefle R st @
T T SO (G2 T3 [ICiay il Ao 2 |

(i) G iz pfes v e R pfee ual pore 3w eR 5 (uberrimae fidei) |

(i) =f2l-R B Fjefeel Flovmre pfe | Ragiel =feaw 2 o wwion w<wik KU e
(TS 7RI A 7REI2 I A | G2 LR #ifFsitel {stigre awga sl @€ 2re A =i

(iv) RO Iemla 962 Fov@ed aitd v AR I o [aige Jie feres i 7abe
= |

-far wef (Meaning of Marine Insurance)

CI-f 2o 9o G0 pfe @It Rl ReiaErers fus i (At Tge wiox aw Hosad aui
SN | O RIS e QG SIS A AT o 20T (78 fomizel ffRoerel 367 | szereid
TJACS (AT (T1-TRIIT STBGS RE9)tet! 2t -

(a) QS =t (Ship or hull Insurance): (-1 NS 7T TR ©F ARG @R fSfemeitag
SIfeRe TGl 7P FHOFCe oo emie 707 | ¢N-[wt @6 S gras oy a1 @ fo S
IRFICES Srelf <1 (@FTO AN |

(b) “itei@ A= (Cargo Insurance) : 2ITI SIS @ JBFI ST 752 TRITS (@RS AT
TR R SN AT | AT AT Tfere qia siely &K <=1 23 |

() Siul fas (Freight Insurance) : @t @3 077 T1-Ru S 1 SRS QP 1o AT (oI A
TS T GRS @A SIUiehs (@ Fiod YA 23 ©f 7[R AP I |
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(T-TI=F 2= A1 3727 S{wIPTIE (Main Elements of a Marine Insurance contract)

)

(ii)

(iii)

(iv)

G- e Al 3[Ry SoAmieen 2e

Giae o Koo oT-fw 5 @l wfosaem 5| madie =fox w3 2z [y I
(T 2P o AT SR 0 AT

- pf% @36 pore IMIeR 5% | @b oT1-Reng s 9ggsl «a i TS | gt Ko
SR i e s s w2 RIS S0z o 900 207 | RiaSrel @I ©27 (oo
T TS 2R |

- g s RenaRrerz R Raeags Seoig wrai2 [ty el Aivce 201 | Rty wief
SR O TR AP 0 5 M1 2= I A NSRS T |

UH(E o v T Sifsfb aitarey 23 | s @S «y=ig o2 757 wFovjFe Wit A7 AT
I oG #fFThTe Srafie /T rbos FRTIR S TH AT | 92 TS T4 GHIfE PR G
S 20 ATF (7 7 o7 oo Figet e 2=y 301 | [ wrawe! e e =i
ferbon e fdiae a1 Tfow |

Graw o, =i fae @ e-famma wtey otefy
(Difference between Life, Fire and Marine Insurance)
Arara fefe G famt wifa st cn-fas
L fewg | e Rerg e m & | e g o @ @ | g 2 o,
TS FAfe | 214 31 Sl
2| Tomw Gl T o fertisiel g3e | iR e *jgie fFaterel | eT-Rice @eig
9 w1221 9001 Soimiee | i Somefs A, frzisret s otmit
T AF | e = Toiforre AT |
3. Rwcen | R gl v Tt a2l @ Ffoq TR T | it wiod AN
Kikd Rt 91 TN AR | ez Ky el Aee | Rsiien wie siweiE
5eT(R g Wil T4 AR 2@ | 70| QS (A |
T2 T fsictay e A
SR 7 |
4. crmesal | e R ot o mws | i R i cramts - e @l Mvs

AR T ST AN &l T AT 4F IREFT SEF T | @ @ g6 WS

3 A F AW 5 | 1| TR Tolj S
(ATF 30 IR g VB G2 2 |
CRRIIBICETT & |
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Ndraa feofe G ot wfet st cn-fast

5. | wtoq Afem | =fox oifdme Fefaet = o wAfsid fadize st wwfos wAfae faaffael

IR | 1 A

6.| sfePmad | Saw K (Fe@ @I | E-R sifEE e TI-fwts erzre A
A sF R e | fsige Raaasga e AT IS T A 7R
T A | (X B0 AT |l | (IO B “AleTR T |

cataNTat Sifqeeae @i (Meaning of Communication Services)

@35 ! AfSHITCS T IR A Fafire @ielitais @i DTS 201 | G ARSHTTHANE S
AT AT IR LT ST STl S0 B | 2 AT PIRGA Q@9ATCI F<- (@-CHICH] 73
7 2Af DI e | a3 7Tl 2AfSHNTE SR2 OIF F6IF, 22T, (!, FIAARII!, FTFIT egfon A
AN TS AT =27 |

OIS g6 A4 @19 ARTERI TS | @9t Soi 531 AfSDmaTa AlxiRers o7 at et 73
Q[T CT9YCeT! =2eT @~
(A) TF #AfAat (Postal Services)
(B) GGfer aaliTatet qgav=lt (Telecom Services)

A. TF ATl (Postal Services) : el B3, e srovi 7=ifFe aferawe, Aet, T
G T S -2t &y 2ifsfb = AT B AReRI aite 23 | @2 W ERIaE
I (0¥ RITH LI BIFR19) 21l 2wl 71 23 | O ol [THeTs 2IReRifeE ane 36 Q6 -

1) wiffs Sf¥eEEER (Financial Services) : I 19l M4e Soitad ARG A -97 {71
A T A | qRole T Kol Rfew 93 25 @ IH— 7R dfetes Fe (PPF), [d
fTI#lg, AR AT 2iei7fg (National Saving Certificate), (Tazsjfa SNiTe @<, Sf G
TP T SaITeI A 9ifoRe AT G ST ALACE (12 A6 A0 |

2)  TF /G @R 2AfFRETER (Mail Services) | U [eiel Srer@did (Inland Mail) € SI@s o
(International Mail) TSI (et 0T F1% 67 | 49 (7 1 BT (@9 ¢ iz @8 mea =,
(18 T A0 STyl (e | SCs I94 G1-GF (273 6 2% & 12 fof (e AT, (iR
(AT B OF (VT A |

3) TS OIS AfRGREER (Allied Postal Services) :

i. wIfeqWe (25 (Greeting post) : T e MG [ifen wRei Sifeame «iq (aFe 41 |

ii. fafSa o5 (Media post) : FCEE FRINGTAL (oIS FIG, AN T N4 ©Ive TS Keaiof
WS I3 |

iii. I (o5 (Speed Post) : @t g A5 =1zt Maa Stz 47 @ (24 961 7)) fefemioig cerace
AT |
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iv. -1 (955 (e-bill Post ) : TS [Feio Reaemaet (BSNL) € Spiey AR {TeTa Bl 7382 I
QR |

(B) (5f& camiTaat T2t (Telecom Services) : (56T (NS AT FITH! BT IS Fwel
TIT FIFAT T T2 (I G0 T2 TR (AF WA | T8N O Soieri [ifoq Gfer ctatena
RN 24

i. e (IARE AR (Cellular mobile services) : «fb 2&7 ©FfREW GfeT 9Nt 78 T9 00
T (IS, S (@ICT A8t At GIeTe, TR0 AR ot Tees A |

ii. TR Al (Fixed line services): €3 2RCRIT 99T AR SEP @O, f#HRe @i
I A (IS, ZHRCS AR (@I MG YT (P! TG AT @SN Rl 1 T |

iii. e AT (Cable services): 6 GBI GFYA GIFRINCIISN TR T NG G0 ST
A GeIFIce WA ER AgE T T |

iv. fSanaf® farmat (VSAT services) : f5@514fb (Very Small Aperture Terminal) @& $siaiz
ToERs fSfes @it AReR | @2 SfRHeR TEE @ TR TR =123 ¢ afie Teg
GHARFICEE o RIS @ fFSarial @isitalal fReRE e @vie 36 |

v. fSazp «f9m@ (DTH services) : [&U25 (Direct to Home) #IRGRIE GRIeR @siifaetana
71 ave @b Tz fofer AAReRl | 936 @ & @Toe1 8 @3 G5 59 0= T @2 GRl
AV T 20 A |
Afgagrea wief (Meaning of Transportation) :
GF SN TerAifrs stofy [foq Sl 927 A (St T @T AT FIFe TSN AT ASHT Wi
o SIS @ g (ISTATee Y | 012 o/t Seriive 3=ie (AT AR | (Sl
FR (102 To 2| 514 ¢ TQAWMT 9F R (AT O R T ISR AR 761 27 “wAfdazel” 938
GUHCE AR @K S IR 1 2 CIojeT 21— HTHoAL, (@oT9, S G3R Geraie] | 2ifaze
ANCE TAM R (ACF (SR T2 (AR (R TG 2IT0 RIeTe A 77 I G3R JPNRE
T F2ered S (oIt |
mEreFated 9 (Meaning of Warehousing)
G Ael] TS 2061 EIATAIE T2 RIS I FITS (A | ARG oAel] SLoAW € (ST TTe!
@35 R I (Lagtime) 3l SIS o A | Tl @ @eaifed SHA 7ief) @ FIGIe JaHFe @ oo
NS YIS SHT Ie7l 27 |
PRI FECen (Types of Warehouses) : eI G723 (6 30 Rifen (a1 wis TQR | GER
RSO T SN e

(i) (FRAE WA (Private warehouses) : (I AT AT SLAMRIS! I AR NS €3
St =il #IfbifeTe 2 GIoTeNtss (PRI WISas q0eT | G2 uiTRRejieT Sl 1 Gl
SIE ferg #iol) (e A &) IR A |
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(if)

(iii)

(iv)

)

FLG YAITEA (Public warehouses): FEGI SVIER G GF2P WG (@0 TSI S
I 9iely T FC | SIS AW NG (@ - TG T RIS Ael] g AT 2N |

FAFIE YAITTE (Government warehouses): €2 3% WIS FT3I Tferm bl ¢ Fafzrs
27 | (U WG 5% (Central Warehousing Corporation), Jiey rege 41 (State Warehousing
Corporation), SRS 4 5 (Food Corporation of India) Q9jTal 25 AR WIS€CRT Swige |
TFIR € (@RI Tox 217 2fSDI2 P PAEE IR FACS 2T |

IR 2ITeF WISE (Bonded warehouses): SIS oo SHsmif *[@ #{f0aia w1 27® slefajtat
TR G G2 RIS JIZ© T | IR IR TPl Ao I FOATHT S ACF
@G3R QYT INCIF 6 SRS AT |

A GWEd (Cooperative warehouses): €2 SWRTRTE AR ARG O TWTWR R
ey AT IR | A ARG GoETFOIR S T 2Af sl Hpla @2 Ffl 2wl 3 |

JRINECA SR (Functions of Warehousing)

VITERECEN ¥ &ET G FARPAICE 2 AT 7o) ATl 6 | TSN Joal msreajeant fiew afefe Rfem
e STl |

(@)

(b)

(©)

(d)

o] 7T (Storage of Goods) : YAINIE I A4 IS Z& AP (©ol, 7217 1 7T 7w
RS I AN |

@ A (Financing) : (-G RINRR 7o T4 - 2 ©F @iy =t @3 7w At sifere
CoT 2T | A7 A o) SN2 2Af DI (AT 2ol A Tl 7om 24Z0eR ¢ @2 afie Ik SIS
RO 9T 41 (@0 A |

WWWW@W (Value Added Services) : JASTFSF Sesiaral, 2R [Arwe! At SmifasRia
HF (ATF AN CICTHOFI @ TEE AGRBFACIT FIT FF ACF | ARTNE S I AT
Rt Rt AT FeeR Fires e FE A |

¥ 327 (Value added services) : e SR AT F6 A THS S I YA Nere
T2 B AT | AR, O AT M7 E e 73 AT AT &2e I |
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A. A% e 40w et - -1
1. e @ ARe[ sa—

(a) e (b) T

(c) = (d) ARG S-S
2. frws @l 3R SfReRe Sees 9v—

(a) o= (b)  «fas (ATM)

(c) «=29sfG (NEFT) d) cRowe
3. @b 3R G el —

(a) TR (b) FTHREH

(c) af«ifirs 37f (d) otz sReeEn
4. @it Aare R[Ree 9o 2= A g9 T—

(a) cn-Ri (b) T Rl

(c) Giw (d) wifafas
5. Fema @i =hosEeeE pie 77—

(a) cm-fas (b) &= R

(c) wifafeen (d) SR
6. Rl ewitas R REiidt ([ @) amt aiies @ it weifies e 22—

(a) et <l f2fswS (b) =

(c) & (d) et FRE) (ENI)
7. 0 ARTRER A I [T T A W Bera [ m—

(a) P (b) @R

(c) Teaie (d) e
8. I TSl S Tl A—

(a) iR MG (b) == s

() ITCHT NG (d) i ARCRR O
9. @9 (ATM)-a3 [T I Ze1—

(a) SIOITLF (BfeT (I (Automatic Tele Machine)

(b) =uif" 52 W (Any Time Money)

(C) SIBITLT (GeT i (Automatic Teller Machine)
(d) SBICIGS GERFR G (Automatic Transfer Money)
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10. 9=.51=i3, @o1.f6.61., F1.ege. ras—

R S A

0

(a) TS AT AR IR (b)
(c) PRI oW (d)

. famferfie qgareren wtes =1t fiap aeiR Feat :-

3l pfets @il % b Reita Kol 1 23|
«f5g% (ATM)-93 ISt fefegeel goirsfae =3 |
SR @ SIS SNl -l I 0T |
@71.3.9%.15 (NEFT) 3-37i5e -9 ig#! Il Sl =13 |
-G oA @6 wfgore I |

Fraferfre emietent @S =3 At ATH Tea whe -

1. iR F@i0e 6 Q@i e

2. e g wie |

3. 9=..%.93 (RTGS) -9= %[t 715 ford |
4. @295 (NEFT) -7 5=l «iist foret |
3.
6
7
8
9

3R I B @2

. TReRrel’ qeTce N @Ri?

. RIS <=1 F @[

. f5as (ATM)-43 271 915 fo74 |
. “ofely’ THCe N @RV 2

10. ‘e e Te1re I @R

NS ke

. Tl ertsjres Teawie

o >
AP PUNCIT B2

ST ST

=-3/4/5/6

AR I8 I @RI 2 FREFCH AR @RS SCes= w6t |

o] 8 (TR ey ALy o1 |

Trizgetz RiST a9 ARTRIE TIF SCEb FE |

ey e TeTe I @2 TS Wi FIFRE SN |

2R 9T IR WG | AT € WIRFATH 2- TR -9F MGeT F [ (I AT 2

T 75100 S @RI 2 R TSN =940 SMTesa T |

ffen as Sike =t wifsfest i st |
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8. I-fasl pfeea fRfea omiaaTat 71=oit FLCHCot SHEAB S |
9. &= A, (M- @ w2 e ey wArely o
10. INSIeFE IETCE I (@R 2 JRITSTOFAET FIRET T=9/TF ST FCA |

11. Rfeq 2= oWis== TR0 SN I |

E. feaafsfes wwmmt :-

A 60,000 Bl RiA=Ca O T Gy SifamisetTe i (A0 FRiser s &Kol 396 | 93
ARG TS 261 IR (T AFIE Fiox LT 57 27 40,00,000 51 | [t {31 @11 (2w
60,00,000 Bisl wifd <51e | g 01 c@or=siifel s|g=1i@ 40,00,000 Biel &iwi T3 |

epiiafe :-
i COMICs Rl =i ail RIC 2 BIssl e fgoiel w00 204 |

. o g oafEe s e s e

OERIG
A. 7T Teq F<ivw wal -
1.(c), 2.(a), 3.(d), 4. (c), 5.(b), 6.(a), 7. (b), 8. (a), 9. (c), 10. (b)

B. fsfefe agayerat wter =it fan aivi2 st :-
1. sty 2. =g 3. =fep 4. gl 5. e

E. fTaafefes et :-
e T ¢
i. 5 =g 40,00,000 BRA A |
i, «rwe g e Sl m— wfosem pfe’ 2 T [Rwife i s |
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tagfe A @<l (Meaning of e-Business)

FoTHIF (FDCTF G2 R 41, 91 @R el ARG (Quyfo <1 FeT1 27 | 22 T THR00
TATOIS! AITGTS I0T AT SO AT AT, (SfeTeif (510 AT AT TR 57 8 THIACTF ST 27l
FACS A |

(gt qraenta #Ifdfd (Scope of e-Business)

Ao R [few Sotmiaetet 2o

@

(i)

(iii)

(iv)

fR2feaifdes (B2B Commerce) : [-2-R ifetena w1¢f zo1 95211 (A0 5= @t @1 4516 iz
JAFE I NG Yo AT AfSDT (@ggfen A=fore @ m= I AT @NT— 7, [iex
BT 29017 | SMiEderagst, @b 20 ST Sesmaid sl @3 Seifb 20 #Ata TR el |

f2f =ifde (B2C Commerce): 251 ifdey 25z @3 2zt A ARSI G907 AHS
1T | TATS GG 2NTF THRCAGS M oAel] F={F O TACS A, TG T A= @
AT o0 S 2RI FACS AR, SO ARSHITTE! (@-CIT T AT TFoF B A G0
A |

Tg: afePiw qifaey (Intra-B Commerce) : S1S: A1 qifdey 205z A @b Sremsad
AR | QAT e ERmea AR TiT 4f o172 2z «3e 2faitTa 1ft et | Snizzeregol—
DR NG [l Fotal eifofmre St KSR AT @Nie T% I AF GR AFW
YTAIG S 7ol (i FACS 2N |

121 qifees (C2C Commerce) : @2 K07 VTS &A12F (ATF T ¥ T GR T BRI 8
21 A, ©f o a1 H13 1 aiflen | @3 wataa AfiTey G2 A6 AT @G 906 ATF I @@
ARTS A (72 @NT— STRCAGT N 2 G5 HZE {7 |

Cagyfen 7214 AU (Benefits of e-Business)

)

2E 1o @3k g RS (Ease of formation and less investment) : . (Iyfew A= g T
SCAFIFOSIE TG | G3 LRI AT, (O (FIA TC GG CH-F N, ©fe] SR Al K=ie
sifastie S RITERICR ATISH 10 1 | (O *g IO 8 THIRCE FENF AS 2(J |
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(i) LSRR & (Elimination of Middlemen) : @S I SRR *Y (A3
TRFIIale wiefie ARSI @ Yorar ANl e 20 % FE0R | TSN SeoAm=iar i fsfrota
TR ARSI AR @6 F00 2 | FeTFY, AR A 1 ST el (oIt AT |

(iii) FPFWWTS G (Convenience) : THIACIG GG HAZIE I FoF 24 6! x AR 7 e x
365 e 47 QTS 2178 (AP SEIS @AW FF 2ANCF | 3 L& F[[4! FRAAT FACE oS
TofeT| QTP FCET ORI (TG SN (AT (@- (I A SR IS 7947 FACO AT |

(iv) T RN (Global reach): THRGHG i3 9ife5 21 | i I IR S2FCH A IR
AN} 2RI IR | el &2 PN AR TR @99 FACO AT el [N I o417 |

(v) IS (Speed) : TVRCT WOER «F fFCF #IIT F7-RFT 1 R 7F® 02 2mia F09 AT |
fART /SR 2 MFG oAel) (@ H— FFLGIR, AN, (afen 33 @3 MRS sifgwt Tonfra g
AT NF© T (G 22 To J[! &vie I AT |

Cawyfeet Faa SfAUTIR. (Limitations of e-Business)
CATes I 2Avie SRR 26—
(i) ITICFFFT (Low personal touch): ST AN N4l g AT AT MHAT A=

A -2V N DA [P GACS (5301 I | 92 AR 7ol (oI — 2N A, (AI- 5152w,
Ffoorrs Srontyfass fErfemiorg 2erifra (i@ (apfen a3t @G 1 ToTT |

(i) <TG 2N emie GaR TG FoE FAI] (¥ [Tl (Delay in order taking/giving and order
fulfillment) : 74} T SC NCER G0 fh5-G=1 MACNL 7ol w1 AR 5 B0 #4¢0y A
L S A S9! | G 9o GG AP0 75 20 21T @ St SI6iF (163l 2R0E g
~iofy 2iifere [Rery 1 =if¥et AR A |

(iii) 2YfFore wrera ataEEatTet (Need for technology capability) : (AUifen IAITE T THZ
FIEoR Toited fefenie afed it «fibe AR el IR | I fSEoe agfes e
ARE® 7, SR (G SR TG (e e Z0 21T Tl ([@yfen 17 ICE s 0 |

(iv) 3™ (Increased risk) : 2 AW N TTRCACE FFIG GTHHCE T AT | S AT
@3 fog oifafRifea 3% 237 99w 2 el w2 el I @R 2AfSwf S wile emis = =, T
AeH TRAANCE 51 TR COI0E | SIRIT] QLI SIEA 38 IR G TP AR |

(v) (s 7fee (Ethical fallouts): IS @=wAf9)teT (Ao 751 M (ORI 75 Fi2e, 3- G
Fopfia Soig wer AT | 92 BiF A e @36 @i e @ 20e #itd I o v e
IS (110 AT, Q9YEN (Ao e 200 AN |
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o @3 Capien I ey Ay

fofe Telafes gt (ayfe qrat
L. o =it ool PR alon 2ifeif Ffoa | tagfen =i s1om e =
2. AR THkefe FOIOT I CRE@XRAETCIE | @io 17 Ceg ATl
Teif=ifo ete AR | Tsifeifox etee 2
3. o|fAoTee s 495 Fogaifes PITe RfeT Fea Ao aRmTe e hens
YT AT Tl AR MIFE AT | &iee T~ F 7 IR 2o
@) R T W 27 |

4. AT IS Sighe | TORaIeT Pl Mo gem | taplen g o A
S (@A ROCRIAE TSI | @ISR Ko T Siggfie

T & | 1 I = |
5. W TS SFle FOIoIEF JNTE SRHT 76 o AICe 2YfFere
G e IS ARG R | | (oPNITI W (IS AT 2T |
6. AR A=A ALl | TIPS TS AR Ao AT A1 T
FRTER N S @ AT | %) 9 AT |

Loc cofcoiviacic (Meaning of Online Transaction)

SR (FTAHR 6108 L BICAUGR NLIC #46l) HLPIE 02 HeelR, AT STGIR 2l 2190 SGI IR G SefahiRle

AR THI S SR AR | Sefaiien (FTaone 2l Rioi a3 SIPTeAG =i e |

SAENE (FRACTR W (State of Online Transaction)

SeTTIER TR 2R fwge -

() o ¥ 9w o1 @2 o/ ARFTR T s A ARERI ToifFe Kgel sz Reasitra
S Ml 3 27 |

(i) T RFnortT : 739 @I A @[S o At GRI ol 27 91 o Smaize w1 aniea
T P12 %46 A ET1 T I |

(i) FFRAIZ AT : @fb 2o pOIE Al I 2T ITFCG (@ RN (ATH A B SAey A G T T F RS
(1 FRT =y i (T 71 T 27 Al (o0 (re 27 |

SEIRA T TS 47T (Steps Involved in Online Transaction)
SRR TGS 2R Fwge -
1) 9= (Registration) : FOIE ¢ [WS Aoy At ERN 7 FIF Ty WS SENRDG S=aA1z
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2)

3)

T 0o 23 | 972 & S SRR ARt (iee Wiz fE, 7w, e, Gliaize S @< sy
o2 ARG ¢ RS AT | FAtrreste SR o RaRre’ ¢ «ifsik FT srere o[ s@fHre
2T |

TR A SO 2R T (Placing an order): (ST A T4 G0 749 A (R 1% 27, fof
GT2 7o At T (PR -« @0L (T | WP I (0! B ARIZFS ey, AT (PG T FRF
1 2IfF7te} 7 1 20 IR ATSTHIG AT 6T IS O 2o I | ST (Fol AGPTE BT 2
2 PITTR Sy 2IMCFot 2129 0T |

94 ewie (F*e (Payment mechanism) : @2 407 (OIS SoieTx [{feq oIl amia e (A
G35 (FTIET ARIZ FACO 2T | {3 TN S 2Wie] (FHECE! fTtom e 2 SERARGATEA! 3 SHAC
GFoRI 7RI RARS ATE Tite JfFars oNfdE wiafe @sm— ik at Feea [7zet Teife ssjef
forisi At | G2 o1 amite ffew Soimeet ==

o 2y 2lifRTe TW @i [Cash-on Delivery) : 2/ if& 220 g w9 67 AR S0
@O AT |

e (5% (Cheque): €3 (F(q (FOI-RTFOIT FI0Z GFH (BF AT R BT BI! 2 o1t [l
TG 2T |

o (5 YifFm-aF MG 9L 2wl (Net-banking Transfer): (o TURCAGT NI STeAIZ0
o fRits (agfed Sl o1 emis Fcs 2 |

o (IfTB A (CfB FE (Credit or Debit Cards): (! (FTH I (TRG ST NG SwaT1Ze
(FT0 FACS A | GO (TS FICET AT IR I AN SR [0 27 |

o TSfEToa 9 (Digital Cash): @it 3 agion o1 A ¥y ABIF wice (Cyberspace)
TEN G G (I AR ot (72| GUFG (FOR ARCHT I300 A 7w 51l @6 (@ Iee At
FIHCS FAMERS 27 A (6 M2 ot At @6 G I A (For FITHIEa 26 Tx-9 Fkafre
2T | T4 (0] (T 21407 I (TR T FACI 02 OIS (72 Wi (e’ SERARG Srar 00 21
IR G (FTII0 IAL AR MG 3747 23 |

Ao 7Nl At SR (e Teifde 4 (Risks related to e-Business/Online Transaction)

Ao T TSN g TP YA 2002 T TPNRE ERe aierel @ s [ifon aaw J6a
02 e ez | (et 0<m At Seetias seifFe «g#t 5y s a1 stspmt ey stsifoe 2=

1.

A < (Registration) : Sa1Es (8RS GT@0Ta 4707 S JifFsid—

a) WWQWQ% (Default on Order) : ITF(E GFC RO (FO! (ATF AN FIN 77wl
SR A0 AT |

b) 2lo &Rt At et g6 (Default on Delivery) : S 7o o1 b @miey 1 2 A
FIAHFS AT RS (OIS S (! #4ely (279 1 & |

c) T Emits @% (Default on Payment) : S 35 RI&EY) AIAIRFO ATHS 36T 18 (2ATO
AN g ST ol o7 AR T 2= I iR I A |
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ToliTed 7T @3 RNEA (Date Storage and Transmission Risk) : S0 Al 3G
RICI T0F A JFoslel SR pfR 200 A 3l (@I SPIL Sl TG e RS Fa1 20
A | TN (data) A= PG G| g e 2o :-

a) ©iga™ (Virus or Vital Informatin under seize) : g g F~CoF ©I2a17 473 Roieee< |
QITET FIOHIET (ICTS Ao Mw w2 0 WMre A Sow WMt 2t | Sz e
SifSTS At 975 I, AR ToI5T T IR AFSHITTI ST Solleiay 147 el 20 WO |

b) iR (Hacking) : ZKR IeT00 [l ST (@FICA STRRAARLS AT FACS @RI | IR
ARMZ TG ¢ SAPTR T F(H (73 | IF(eT SRIPNLCHH Hferma Kpiiet #ifel o g3
B

(AR il call7iiee 71kFE 4 (Risk of threat to Intellectual Property and Privacy):

ORI G0 T RN | GFAIF (@I ©2 THRED  SoRifPe 206 ©f @-@Fil 2T Ufeare

AT SN GOR AT I | SIFENZH (FTHCAC I L IACALS AR O Sy Sefaiigal AN

O R R TS AN | SR NI fHCErR SRR SRS (SIS T S SAIC I | ST

I TR e 2 Seaw S0 | OfF 20 212S 2 L T IS [ I AT | SRe] G5

ASFNFIN TN AV GFb T SRS 2B FACS AT G G NGTH A Aol A

G TR N FR2 AFWE g (A S 5 2w e A7 |

Agfen qt SWeie (FWTa Waisret @ Y@ (Security and Safety of e-Transactions/Online
Transaction) :

Ao Al SEEs ERMETR 1! 8 I b 1R G R feTiie Ras| T =i 1 erie:

@

(ii)

(iii)

(iv)

Ao FAIAIZA ATE TE [z [fve a1 @ T ([FOI (©f<E/(Es FT N, FCH @I
I, IIEA ([0l 2ohiin ITOR R RIT0o! Sai2ee 2l F0o 20 |

G FB-Si2a B eI afevlion (3e5e1) a1l 1 Wf5-SBAA (2N T7561 ST LT | FATINCS!
II9TSE A N BI5T F2eT A O, (@Il (IS GR FTHIF PO SiRAIER Saw (AT
TR 1 A |

AT I G 2Afewt : IR AT ARl 2ifoze T T @R TR [gre Siggal
R (FET &) FTPI AR P (et 2] FACO I |

fefenia ArFitan 9T : IS (20T TGS AHIZ-AF FS FACS R AN et 51 FA0o
fEfEhat qrea g 27 | G2 ABIBTACIR SoAvI 261 9H(0 fGfese =iz, fC. Al fefense =isiiofa e
AR® | G2 * <A/ PO (A XA AR T Bl 2Wie T30 2T |

fEatere e e (Meaning of Outsourcing) :

32191 e FeT0e i ReaaifEre o it @ Ko ar=emifas SiRfet ssiive 1@ piets @RIT |
gl (g [ifeq 72ws A T IR @H— AR e, FRiere TS Ie, Rl 1FE IS
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3ot PR AT G (G (@Il afE1ere SR AR W ACE | G @A afzate
TR AT GG SN2 §iE 0 AT |

e RRIEITT IO AR T FHE | Goaifors Tl 2oz @R 9= AR AR
Y A 2 IS AT FA0e AT | Torggel AfSDmera iz AR Jae see F0e @13
S AR GRAMS ST Sjelol® Wi I F0S 2N |

Ifz7tere Teraa (A6 (Nature/Featureo of Outsourcing)
fRsisTe BT SrEeale R P SEie 2o —

() (T FG TACTR T ASCAF O (FCA AGRIF AL HfE AT S0 SRS : IO
LAY AIATS TR HE ST Ot (@RIt i T i Wiftg IR0 AN T
T FCCE | (TT— AF2 A e, fFiores Fie 29l |

(i) FNHEere (Mot 1 S e qfRATC TR AR ¢ G T (I Pl 76 fon oS
AN Ty 27 T A | @— ) afSdIa v AiRm-ifivzmel 24 Fis w7 oz
UG 3 IS IR TLER AR (693 2| g G @GER (Fa @b 249 e o
UH(E 29 SO ARG I 17 |

(i) TFNTE 2T AT T (FCN TS A T 204 AL IfRATE TSl (e : 37
ITT G 2 THIET @I O g e AR 3 IR Tt 3 oj2F 286
R FACS A | SViEgergg=i— fcat, w3 v, afre, s AReR avie 2w SR =i
e G AT 7T B0 RII7 T TS 2N | TR, R PSR 7y If27Te Sogeat
ARET A GO (FICA! ATH 0 W7ol T (@O AT |

(iv) IR T Tmiere e wU-agfe e AR At 39 ¢ e T 2wl wifkw
THETOR AZTe w-2iYfE T A 2fSHER A T A ST G0 AN KT (Ao
SICHENPR A BPO | BPO RITeR 1o Sfeis *I% 3561 GTOIT A SIZ3a SiEP — Jerfofes AfRe™l
2w 0 @A IGAMH 47 O T MRAT 8 I T2ife 206z |

IfZAte TeA #ff¥ (Scope of Outsourcing)

Jf2R19TS ST IR 47 =< Al Slol AR, EI9TE 26

(i) B TeAm, (ii) HReaw oIaael A SRprE, (i) Hiefofes Rageag (iv) ol al ey Akez
JRAITe TR ATAGTet At 94l (Nature/Advantages of Outsourcing)

FfeRiore SR g drig-rel i ARkl [N wienive 2 —

(i) T SFe At (FErge w4t (Focusing of Attention) : IR SRR AR @r==iifajwa
SR AT 1 T2 FIGFTENCS AT TS 2T T T AfSHITYTEAR oIl ST ool G2
ST SIS 2ITeIRT 5jo15T® I I SATT | I=AIfRof e St 7218 Al (3T1el FIfet s7oriiveera afesiare
TR AR (7T |
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(if)

EBTRa S (Quest for Excellence) : 32191 T 46 SR IS (19g TG (o) F753 (T
COITAT | 22T, (R AT 3 AT I SN T a7 09 AT @37 FIRfercs e
S T F00 A GR M SRS FIS[Tal IR0 SER AR AR A ST T2
A0S AR HIET MG O IR SIsfel F1 27 |

(iii) T FACHO (Cost Reduction) : «ft 2t Fery 3 NI eI 25 31 T 928 Sk

ARV T (G G2 FIE TV BT FRD 20 To1F | GfS 5 A0 O G2 3 AR
ANEF AR @ LA AT T T T |

(iv) Tw=e ATl e (Passage to High Quality) : (It @36 WS e niftg @1 e v

\))

JHIECE AV« T T S AREHE! 2hel T @32 HF AT 27 o117 |

TTeTSF TSI (27l @A (Fillip to Economic Development) : IfZA191® S, Sifaameq (res
CoTCaNfere SR I3 Af2RTe T (@ (I9[TE! (AT RS SLER {19 (e =) (1 7IF
SINIES (rofleT GCRITe ST, I ORITTF 090 @3 I it I e Tifore
T | SIZReFTl ORTed ©-ayfF ¢Fa A Kol |

ARANNE TS ARG Sr%! A S{94TR (Concerns over Outstanding/Disadvantages of Outstanding)

Jfezione S faery oy Afaia wimi=iif fog Spifaa T6ua @otet Srars el 1 Wifree | 67 7
e ey wiitenoe 2t —

(@

(ii)

(M=t (Confidentiality) : 32196 B AR T SIS 9971 02 € Seiwy {77 2wt
TS 2 | I AMRAI9NS Tt emiaiSt A @I REw AfSTai oy <1 AfSHITT FItz. 21617 I
SR AR et TS 20O AT | %y ©f2 7 2191 SR Al emiwIRt AN TN <Al
g A0 I TR BT AN G 0= TR W |

trifoPe! 7@ Tradl (Ethical Concerns) : 5 ARG G Sehi=y (] ] =I5, Tgfe CRacsnat
TS (I FISTE %7 20O AT |

(iii) FARTSN WWW@% (Resistance in Home Countries) : 323191 S<ER 19 IRRIEE

(iv)

(A GO R TR A9 TIPS 20 ATT | T 0T & (e SPTgfod 95 20 2Nt | Reaw
I @ (0 T TR FHHIT A (TR0 7! [y e |

o1 ajelaremie F™=T (Poor Quality) : 7% Iz AR 5w =1 w1 2o 2l [ sjerse
FAT ARERI &M G2 AFF TA S AN T A TN (7t T |
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SrepAtT

A Teaysy e : AfSb s w9-1

1. QR RS FTHWMER Ao Tioe ToF *7%3 @32 JIRT 2Afedita At wive | ok i
w_

a. 12 Brafdey b. R2R ey
c. W@ Afewim e d. =iws A ey
2. Aed MR (i R (@i AAwifel 432 eefem—
a. (I I b. (oG FE
c. (6 R d. oz e
3. 37 Aiod AT GTREog w1 39, (@I (ol ¢ Rl Towg @i afedm—
a. 2 R/afde b, F12 R aldey
c. @2 Brafier d.  Fr2trafaes

4. @ G306 @fen AT ERm@ADLT N T @A GFME TR IJARTE AfSDe @)
S TR L —
a. 12 R afiey b. 2 afiey
c. 2R arey d. B2 Rl

5. @37l Capfed IfteTa ETRmaita AN T @A TP TeAAf @ (Sl / &g (A0S %7 =7
UENRER SRR PR (el

a. P12 & ey b. 2 fradey

c. f2fRafdey d. B2 @ afiey
6. CAghod Aifdrey GTHoe TAAIre 2a—

a. SFETElA b.  SEENR

c. CRFECAR T d. @R @F0E T
7. e GO 2IRERI &vie FE—

a. AR A (SIS b. INECF

c. CRAVEHIAE d.  Q9TEE SR
8. SEERS MG I 2MITTR (g (i 2l Tage 20—

a. (JfO6 FG b. (©fG G

c. G5 iR d. QIR FREE
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9. T P oI 1 ARIFSTS 9iely Al 7o Srefie AR o1 9iely FARAITER T Aely w7 =l
ARG T T—

a. (FFTH IS 2 b. (S5 FCE A
c. o 2Nfre w5m awi (CoD) d. ifas sl aviw
B. fARfeIfre epeTatt @b *IT% 2l ATSy Ted nis :- -1
1. Cagied a1 Fieeel 7l |
2. 2 R 3ifey Fe1ce I @RI
3. 12 &1 iferey eTce F @RI
4. T2 Fr ey ke wis |
5. =@ afediw Aifiey qeTre I @R
6. AR (ETIM IO P (@R 2
7. & [eta kel vl |
8. oy 2IfITs om &wi A1 (CoD) I#0e ([N 2
9. T ETOR (PIFECEICS el 22 2
10. “sfey Roate g6’ =100 N @RI?
C. fefafee epsrena Teq e - =-3/4/5/6
1. agfes =g Rfeq Somiwatet i 6t |
2. Ayied T 325 ARAPTIR SN FC |
3. CAgiod IR ARG PTRE 904 T |
4. 2291 A eIeife TN G [@iee A= St el e Feat |
5. SENRs (FEMGTR ATl FCHCo SNCAD I |
6. SR GHICR (a9 vt [feq G at Soeeet i T |
7. RIS T 00 F (R 2 RANTS S (TRBPTR ST S |
8. dfeITe SR ARGARIS! ALTHCA ST S |
9. 3JfzAiere T TS e Traatajratt < S |
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D. faafefesmmy :-

(O e I T (T (@ AIore I (Tl @ [RiFel T iTwas S5 ARl 75m

w1 ZITS AR 3R 72 A Y AN G SIwetizn @ore 2fs srsie fo@iom | @1 Afdw 2
3T BIA NI G (S HIET A SART SACETD S |

OERIG
A. 2 Taayd op
1.(c), 2.(d), 3.() 4 (b, 5.(), 6.(b), 7. (a), 8. (d), 9. (c),
p. faafefes wwmm :-
e FFS -

SR FTW I A7PTE -9 S@efe o et (@@ -9 [ifer $oi At sfeamt @
CRICI BRI SR i A |
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SGIE-6

R ANGS Mg @ FIAES (Aol / JETAY

o< (Introduction) :

G35 PRI 2SI P eIl @R 1L ToleTe AN 1 THS AT TS At 2repiiiafent
SAfsiel 27 | STTE PRPRERT 2o e smites 2fs [y wiftg @ 937 itz | OitE ANIERs Fecai s
B TR e 207 | @3 IR 2feviw e i Aifafers o ARG € Yo w6 I Tl
SIS B e | 755 IR 2AfSDT G @ IS I 1 T AN GG (AF Sereqifars,
O &) TSI WA |

SJol9IS SR Aol T 1, IR G AR T 3720, 1 B 9 2wl 1, IR 720
AfSRIET TG A7 1 G2 TR AN ARFR SSN9N9THATS AN T TopiwajCe
ANIEF ST S (@il T Suizel T IR A SRS Toge ¢ Arews I (Ol |
AFOTTF, AGFOIE WR 8 (AT A6 SHACI N G TN 2SI RITSI ey
SPTCS A |

AIfErE wiaRed «iRet (Concept of Social Responsibility):

IR AANEF wIF=rel FI0s @RI G2 7561 P 22e ¢ I ARG nrawe!
SRR ATNCGTH ST € TR Tiel) GRFSICI I | STSIE IoC (510, AN FI G
TG AHIMS T ARGER TR 2= ANET TR AT Ge |

AES wiEa=reid erasmTe! (Need for Social Responsibility)

A vt et [T @ @t o @36 (wiorel A TEREE (3w FFd ot s=aR
AR AT AT CfeFeita 5 [l wrema o srees S0, 1 Afedis owig e
Wity 205 @30 TR T T (@ A0 2 FACOS AT HAK A N8 FACS A | GRG! FIFAT
FANCE (T ST FOpF AR grid I (7 KA g &i2el T19 SRSFRe TRACEE 20 A |
SRR G T (@ 2SRt e wiftg Xjgsia Mifeesa 202 s | afre syt Reids pioefer
CoAIT (T @R [ v 6T (@ G0 @reiifeas AE vifg swices [Kioy R ReR aviw, T=
@i PreierRe FIEFER a9 geis 27
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RerEm AES wifeg (Corporate Social Responsibility) :

et FrfSReTel FeT0s JAT @A @i @r=eiif faiss PR Saaas e w01 azd I
G} TS, AT TAf® @ 2/ FJF1 Ty {6 77 A7l FTero! I AT &) (@ Sl
22e FE OIF @RI |

The United Nations Industrial Development Organisation olsR™ A& MRREOF GF0
FRAAPIT QRN @A G @i S 507 ARG Ty ANEE @ 2Afriore I s
G R G T LS JTGTR AT TS R T | CSR AT I MG GF6 (@A el afsr,
AR € ARG LRFIRISIYTEIT SIFHANTS] TS AT G G2 AT KRS 6 T RS
RIS AT 1 S | @ =L CSR 9 0ot «3f A1y fgolel F1 @09 oiita T (Filetare
T SARBIE @3 7w, RHeisiat Sriel T eeiRed 2re St | e At wikiw Fere @it el
SR TS A | @b dopweitd @ =iifea T I @32 ©iF e =gl Fa0a | =g CSR 931
4ol ©IF (BT =S 7 |

OO CSR-9F &I=ellG (™A i2s 201397 1354171 SAR #IfbifeTs 27, T AL Tox 56
B 5j2e TRMRE @R 23 SN9T 2013 ST SRTeF AGARST Squaivel (oItaee | Sz @il @it
ol A @ 2w 1000 @I At o @ w2t @eeifa &6 5=2m 500 @i at o7 @
w21 45 el 7o 500 (IS At ©iF @ w2@t 55 Jret 5 @I at o @, @32 CSR-9F Sesiy
A |

1. Toa s 2 2014-15 ST (ATF ARGy, CIEFCEG (@A Ot o0 Impme e @3
CSR-ZHIG 910w FCe 20 (@I STTOATF GFG+ T ARG AR |

2. @3RS @AEE St 1T 46 T 2% i3] for I=0ad CSR FRFTR T I FCo
TS FH |

3. CSR-47 &It @6 (@I~eiifel 7l TS wies, Sigme AT St Silie WG vl 200z |
4.  orre ~Afpifere CSRBHFT (@ weTig Rivaa (eal 2 |

5. N A OWR SRR o Remeit 2re @in 3, CSR-a7 &3 @y 3 [ieafoe 2@ 41|
AT wICed 2T {(%‘iﬁf\? (Arguments for Social Responsibility) :

e wIRCeR 210 Y2 W gt

)  wWY eI 2ItF I (Justification for existence)

i)  efedieaRdemR e (Long-term interest)

iil) IR RS @S vat (Avoidance of government regulation)

1v) e eIt (Maintenance of Society)

V) TR AR AT (Availability of resources with business)
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Vi)  IPTIRRES R goIeI<sae (Converting problems into opportunities)
vil) IR G Sew 2/l (Better environment for doing business)

Viii) ATERs AP & AT Wil (Holding business responsible for social problms)
A wiftre ﬁ’W{[\%ﬂ{{ (Arguments against Social Responsibility) :

e wiRces [ees I fgel

) SR AR S 1% (Violation of profit maximisation objectives)

i)  &RFE 9T @R (Burden of consumers)

iii) ifeRs wFeIR oeld (Lack of social skills)

iv) 91 Q0 SRR AN Sreiq (Lack of broad public support)

Aifers wiaarreia qgae! (Reality of Social Responsibility) -

@- (I TSRO AT @, TN ABVRS 2105 & 41 THw | ot [ A0 A0 St
SRS FACI 2 I O ANES G 50T L FACI 2 AFGATH T T IR AT
G2 AR TR (X O SIREG ] 48 T8 T(F, W IR o112 SIS 2AiioNf A{E niftgejreie
AT I | A FOIPTEF ABRTS 2007 €3 @, e MR 0% [fon gz A Tgse
AT efeRimeE oy AT =S 7t Aol 23| ey 2 -

)  SeeCR oS @fo g3 (Threat of public regulation)

i) SR 519 (Pressure of labour movement)

i) (SREIAGOTO &@F (Impact of consumer conciousness)

V) RPN AIfERs i ©73e (Development of social standard for business)

v) R e R (Development of business education)

vi) e Fief @ RS FIt SR T1F (Relationship between social interest and business interest)
Vil) (oI e R (@i K (Development of proffessiona, managerial class)
AMTETEFRITTFA 49 (Arguments against Social Responsibility) :

IRANET AN w-MifEgoeie fgoei sl ©iet sie Fat a7 @9 fTwgst

i) weftafesniftg (Economic Responsibility)

il) =Eero g (Legal Responsibility)

i) Tvfewifg (Ethical Responsibility)

iv) REparEwiiRg (Discretionary Responsibility)

ffer videiEe »itFa afs s wifig (Social Responsibility towards Different Interest Groups)
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G IR ANGE Tl Fpo 26T #17, bl FfFve T «i% e @ F19 3 [FeR oo
A 3R SIF IR TR | 51502, JAE G2 P e 2@ @ @ @I CFa9jteiTs e
Tl AR Sef) IS FACT | OIF TG FERS 20 g2
)  CRRERRSR A AeRme dfo namrel (Responsibility towards the shareholder or owners)
i) wfma 2fsnmifg (Responsibility towards the workers)
iil) aEFme dfowrmiRg (Responsibility towards the consumers)
V) RS AIS 2ifs wiRmifg ( Responsibility towards the government and community)
T @3 AfFratore A= (Business and Environmental Protection)

AR 7 @6 T T TR FIFIRE IR SARPAIM @ PG azeRiws 909 27|
AR FETCe N AT 25T ¢ TFaPys o e @RIT | @2 R afes swsima
TR QT AET GRET S SN | 92 T MTAIS Ao 70e JeT 2 (@ — g, T, A0,
AT @ T, FIGIE IR TTIPTS 51 @ kg @fsey, wief-Amifers afepi @z Tiersiv |

Te— A 2RI o SAMITT 2o 02 Ol oT© FTaRo M= e | AR g 76 Gogerel
@ 7 92T SR ©i2 TeAmawiRE AT AT T2 I @R A ACRE FAIE SACe
G T LT YA 2T | AR ! AWM TR T2 SICe! |

v AT, T G TR AFTo, AT G3R (&R (@HEOICE AR 6 | el e Gl 3
S 2EeT GRAGE T2 I | FIGMITER T MoENCE 75 A 2 I 7T 221 AFlod ST
SIS YOI | ARTCICHR ! oot 73 g AT e |

9IS R (Causes of Pollution)

Bl B2 RiFe @, SR e [{fen Koo @wa— B, 7, 2, gienfa, sifaaed,
R (ST T 7 0 | THYTENTS @TFe] 17 AICE ©f Z0 ARM(E ol 1 Beoie Al (SItald 7
sifareopiel 1 & | G IR AR 70 B Al AARCICH SISwae] ol QR0 AT | G, fosrel,
sifazel, T 2l ¢ AR IARET FCol TS Frermsojteniz AR X TPICEAR S0
TR P T RO 1o | S0 o1 ikafoaiz 1) IRl i) e i) S @R iv) ==
VR S Wi |

2AfFTAe AP0 (Environmental Problems)

SIS BB TP A1 FCACZ AN UGS ARCIHNCS o S | Q9Jeetl Jeel -
1) STEl BT g

i) s

i) *1$ 8 Relewae 15

v) EeTEe
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V) R s qjeere Wie @ s
Vi) e A
vil) g
viil) GRReabraw [oife
wael g e etaieeiEet (Need for pollution control) :
TR SARCH T2 AL € ST 9Jelol e SAfos S 739 2oty 1 feragel a1 e
TS €2 FLHHFO H=#{7](e1] NFenifion Fepicel G NG RO S0 Gy GIRIT 1 AR | ST 0279l
TeAMAT TP THT IO THAGI NSNS 9ece *F FCACR | 2R R [0 (4t 500
TS e TS It = | 73 e g g g [Riew gl Fimeeee e
) REYAIREZEFA (Reduction of health hazards)
i)  wREEOR 62 9l (Reduced risk of liability)
1)  FIACIIOA (Cost saving)
iv) oA eiREf$a 8afs (Improve Public image)
V) S AIEs JfRaTR (Other social benefits)
AR (AfeFe! / TECAY (Business Ethics) :

ST FROCHI (AT NG IR 2160 '8 (T FHIARS Gl 1 [l | Giesre 7ioemiel (s
a3 AR 2elfiE Trore 22 T TG 1 | (FS S FACS AT (@, 2AfSDNT a1 Sramyaent
IS SoENR A TR T =1 | A @1F 11 2D eaa qiaig #ifivifers =7 aw g
G T T IS 2oyl ST 20 AR Tl | FHRIER Ry fgare Tafe ¢ AmifEs Safes wwg
O] FACTT &) AGD A |
AT JFIa T ¢@! (Role of Business in Environmental Protection) :

RCRY AARCICR 2JeloTs S SN &) 972l ©f2 BRI ReTh 26T 2T (AT 751 T nirge
SIS HA | SRR, T3 2SI, 212, W5 Al ARG S o @3 @I 1 (@, 2/ 7ot 3
FCS SEl 1R g A g TS AR |

A TR ST, A AT A AN (oG TS 20 | AT <A FRAG AN
Mg RO $E S0 7T60E 9% FACS 2M0F 8129 FAQ 1 IR AR T2 MiPe T A |
R FRIINE T, BIFRmS!, N @ AR TEme! | ol S e wifefs, aigfes @ S
TIPS ARG T | O S A S WG NG AR GACR AIPHIRE FANG F00
I |

AFICI9TS ST Ty G RN 5 RS 9T 2ot FAC 2T | smCwolaeen fomgat

) TN RINTTR M IR IR AR 7ol @ e AfSTAIE Sy 9 ikgfe tofd qerw A
R G [T ST S SR B B |
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i) AR e AR vesar SR [RERt TR0 e Kot ¢ FHIRmE Trg St F9re
20|

i) eI B 7, Thed 2w Mg, Jey frife ¢ s feiEs oe ([eelf 237,
TRIECeRT &y, TORIE el A G WA @ SRIFCR R F0e 207 |

iv)  7R9 2fSTHIRE o) TR TS dare Sz @ [ Gl be1re 27 |

V) Rsiesea siwica o=, gire Tt AR 41, sie st 3 S=1e) e @i 9 i
TR FIDHATAIS ¥ 2170 FICo 2J |

vi)  ARE R owg SIS 3@ o 495 @ e s JeniEe Fh0e 1|

vil) e g SRheEte ARRSIE St ReAR G FRARFE KFo! @ AR AT 2T
O GR Sfoemel Bl TR T NS ] € aAffrme SoRmael oo SIS F0o 204 |

[P CfeFeld / IEHTATLR Qe (Concept of Business Ethics) :

Q- TS FRFACHT CFCa e @il Seiire (@ JfeT S6aR Wi fofed sy @b
AT A @0 T ©f 2R (el A TR A i | i Mfoaw it Sy,
SJRIET, (FTHIET G ANNTE VBT S (512 TS Z(F =21 R4 FCF | AR (oo TR ARSI
eI TRt A AT PRIFENAE AT T | A (A ST I Gnizgel 20 @ —
AR 76 (AT AT o7 41 21, AT ST A1 Aol W AT It 27 @3 72
AP BTG 1 | GG NN NSNS AT S5 TR (I ST WA @ Felirera wieffife
ACH ST | RN G0 FHILT S 3 ([, ATSF AN Telf IR ANNCE S2lolfoq Sy Gl
ToT% PG | FEURRTE JPN2 201 T 3! | RPN (o SNbee Sealei OIefod Safe G |
T SRl @ i Se I 4R S8 Fwero s «ifpifere w3 | (feFel ¢ Tt A T @
LSRR

A (AreFeid SAMTNR (Elements of Business Ethics) :

@AZY T (AT D529 ANG @ [N AfSH o Tz Tew, oz «ft e Somrsien
e PG IR FAE ©F R A T AT | PN ARBEEER (Feg IS Fifeq g &1

THAPTRR WEge -

i) OfaReRieEE 2Af$¥fS (Top Management Commitment)

i) exelRfE @ (Publication of a ‘Code’)

iil)  afS7ieT ofe7 231 (Establishment of compliance mechanisms)
iv) TETBENEARY[BF (Involving employees at all level)

V) TR /ISl (Measuring results)
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(R AMCF1)
Environmental Protection in India

(Steps by the Government)

wizs (Laws) 2 : SROR MR AGR Sifoq il Sifosfte AR J79= SoF (@R
R | G e by wriEw fEge :

D) e e e, 1972

i) SePiREEe e v fwgel =iz, 1974 sigeeifie 1974 @3z 1988
i) Rl Afetaiy e foage =iz, 1974 siceifae 1974 @32 1988
iv) A s iz, 1986

V) 3 RE oiae, 1980 weeeiifas 1988

Vi) fioresr e @iz, 1989

TSRy : eipTfes s/ o TR et f4ifEe 20 | e TRPIEd 52 s
f=etet 1980 Aits toft Tz |

g s 1=l At sreredid R et Tgsi afofe zmme @w@—
— GO AN @ AT Tawet 217 @)
— TSI #ifew &N Szt #45 |

2T SAMARIA! TN I T 2= | [l 2200 SeoAvmaid AR ffza qizea
fac e fom e e 9 S o Mt | 99Eeitd SmieTs Sl (A0 PRIIETS
AR @ S MR 3R FIF (AT TeAMTRIR ST AR (@em Fom |

AT R 1T fJfew BRie, mew @ v 57 RRaww EIfm fafieeita wrafde zmz |
TR AR T ARTEANS Rl TR |
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(Ground Rules of Ethics)

ey g Saaiw JaRfler S 791 TRR | T ATTF0 AAE SR AOFSIR bAF (7@ SeNes,
e @ Srepiiets 411 Sfbs |

a) fePTey 2e

b) W AT F

c) fHrew wifrg wAew =i

d) GO FoRel IS A

€) S NOIER G Sl TR 26

f) =99 e T MW G il s R fNrecs 2wt =1 |
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G AT A

7.1 @3 (Promoter) :

TR LN IS 28 (AF AT G0 (@A 01 W7 T &S aizel T 7T AT @ 71
T[] 2120 91 AAIE G2 T G ARCFH[CE G TS JTolCaTl 2%el 0T <GB (riifeiey 2
I O 2965 (Promoter) J&1 27 |

7.2 @ (@~ %199 (Formation of a Company):
G @A ST S SR T 43R e “rifeayz @<6(b Gibe Fisae! | 2fmift e

I T Sl S| TAIS fot Fog 7w e w21 27, 29t 21 (i) @98+ (Promotion);

(ii) wrefafZeael (Incorporation) €3k (iii) Je14Ca f[feteaet (Subscription of capital) |

7.2.1 (F=|If¥7 29 (Promotion of a Company)

G35 @ 91T AL ST Z&1 &S (Promotion) | GF S@9 T 26T AR 4N 51 2zelo S

oI SloTTR 2fF SIE 91 AT #1e A SIS THAICS IS AN AT g2 (el AT | @i

@-(FAe [ =l TSIy ST G el M @b oFe 23 |

TG LTS P (Functions of a Promoter)

SO JFgelel T [y wiferge w9 2 —

(i) TINF AN *FF (Identification of business opportunity) : 2R AT G AL IS

2T A AN JCe ({7 1 |

(i) TRl fareme (Feasibility studies) : AFCE 2FoF Toid ST I, AT AT 9| ASGTE

20 AR & 71 O TRy REae TR &) ReIaes e (@1~ 3G 313, HI5TE GCAUs-5a AR (e

@S A |

(a) @gfFreBIaTet (Technical feasibility) : T T G IFell SIC! 209 2NTH g FFT TR
0 SOOI ©f AE NS Z0O AT | I B A8 ZCO AN AT SIGIET @R 2AfFare

1 FzeweTey w7 |
(b) fdF FBre! (Financial feasibility) : AT B *TFS JANEL AT o) SZACET
AT 2T ATIGT 27|
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(c) LTS 7Sl (Economic feasibility): FUTT TN G I611 G5 (T G5 253 2T
JIFT 3R NS I TR g Afb T 28T TSR Y T 2ATH | NG T4 I3 Sw@o|Tal
3fSABF (positive) FAIFE (TF O TS9N AFOATH =N biey Fa17 Frarg fATs itz |

(iii) T SECITT (Name approval) : (FIT (F=HINTE SRET 287 PIRIE 220 FAIF 9113, ATGHFANTE
ATF @57 I B F00 207 GRS SRS (@F = fama SR TN SR &) 7
el e 2 |

(iv) AR IR AR T 41 (Fixing up Signatories to the Memorandum of Association):
ATEIE TAPTUT T=2IF g e 207 @ awifie @rsiifes sifceacy S 91 909 |
ANFETS AR FrFFTDIal0S =iz 22w ARbERs |

(v) commRwa et (Appointment of professionals) : 2SI 7 @ =Aifea Fa=cEa AT
ARG A(LA2iq (o FACO AR AR Gy g (oI 4T A 1= @, Alfeifens i,
S Torif g <1 23|

(vi) oTHGA Fe[taq egeFac (Preparation of necessary documents) : 2763 (@F{if fafre
28 G (@R TR a0 ol Mt 203, 93 RS SN2 7fere] 4o FA0S 2Tl 22
I | G2 ARG ZCEA! AR, SAfTe et @ AAfseeeit afsufong |

Tife 417 T 2TAET wieel (Documents Required to be Submitted) :

A. AT (Memorandum of Association) : 2GR @S =3, 2013 -97 411 2(56)

SR AR TS @RI, T oot oAfRTTeram aFesite tof 331 2wfes A s3] (@i

SN2 A G2 B S I A 2IF6® 202 | @I @i wiizaeresita Fite ity &2el Fare

AT IO AR I TFGE 77 | “if70wet a0 [KfSw 411 (clauses) ACACE, T 07 e 2=

(i) I 414 (The name clause) : €3 AT @FEAT T IR T AR @A #ifHbe oe T3,
1 3fow0 @i faqs it sfre TR |

(i) TFye FrfeT (@) @it (Registered office clause) : 2 «iIGTS AT N AT, T N
rsiifes forafes e (office ) R FIF 4B (e TR |

(iii) ST 4 (Objects clause) : @b eI AT TR gl 41 | F Srwaesy @11
21f5s 21 «fbre ©f 3fife s | @2 aRIfca Srale e A 3l @i siRreea
I RN Q2R Gy SRR 73T |

(iv) wiEawret «idt (Liability clause) : @2 410 TTE SRR RIKETAITS 2trw SId 2AfFsices
G TP WIRIAS! SR S |

(V) ST&e it (Capital clause) : @2 @316 @i iz [fer Mg seycnfrs s seras sifase
S 3@ | @2 aRfbre MR T Wik @ 2wike @ iFT st e [rs FEge
oI foig oS e @ eoces wiy) miel Reifers |
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B. “fatws fasiafer (Articles of Association) :  2IRTE fEsRfer 20a7 @6 @=oiifeg Srer@sie
AT IR | 92 e ARRERTR RIS 938 98 PR ARG SiHis s [Kolfie
3 Sfos 31 Tibw 7 |

AReE SR e ARG fFRsRfE JEOItE (o TS 21107 G3% (IR CFea (= {ife iRl
P2 [T AT 0O S |
C. ogifqevifaplsaaited 7=fs (Consent of Proposed Directors) : #if&Te1 9% @3 #ifcaet faiafera
s 2fEEs ReTR T 2fSt wfes o srafs oo w1 et @ o/t @2 s T
IR T IS 2T G3R AT FEIRfETTs Srafie SIepita @Iarehsd Gk 3 @R SI<f 2MitR &) 3Te
29|
D. B[ (Agreement): §fSIM AT, @I ARG MRIGR S @ @I I AR FRIGE 2961
(SR 2 | OIF AR AR Al GG I TR 2IfBIeT i 7RI S (! WloTeT [ SRR S
e 2eaF Ty e W66 ol e 23 |
E. fafem caiget (Statutory Declaration): 43 (aEeisig qte A F~ifFe Ao =iz
AT SN T @i s 2em oo Soita Srale vk A faw=s ot fite
E |
F. frawtaatm (Receipt of Payment of fee) : Toita Sralie 7f2d M, @r==iifas faa=eg ooy
TSI 2 St fTe 209 | 92 40T -7 sifsniel i Steiins e Jeritas 2fRies Som fres e |

2RSFNTT WA (Position of Promoters)

@35 @ e @32 R % FAF TR AR (G 276 [ 27 SIS wifdg o2el T3
AT | g okl @i afsffae 9 a1 5ifSe @l | FeaR, @Hifeg Sl At oI 7l 92
BTN Gy O TSI MR AT (@A TGS ARSI [T Gely Sl RS
A A |

7.2.2 S@fgesae (Incorporation)

ARG R21g ¢ [Fa¥a 7F 72 @=Ag Raricaa ot aqsama qiel tofF aa Siavaelg ol e
2 | ALY SR 17 [T, Sl Reaare =119 @r==iifag sz siferes 9 pore e e 67 |

TG W ZoFae =A2Itad 2eiq (Effect of the Certificate of Incorporation)

SEReFe *AAGT Yoo ST 36 @i Saere O ereze F07 | ¥ oifFreE «ft =i
eI SiEnere e wAffere 23 | «fb (34 pievTee e dle 23 | SrefafEesse =itiaft 2
G @i srEgies fafie pore ey 7 |

RIS T02 G ARFE NI (o1, T G STB ARSI *I8194 ool 20T (1T, Bt (=i
SBTGT G0 POIT AIel | G T4 (IC! @=Afe SC34 STreeia AR e 27, veae @il &
0T 2h) <11 AR A | (=N SPE. 281 @7 GG TAT |
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7.2.3 14«1 71&R (Capital Subscription )

(i) G’lﬁ-ﬁﬂ{(ﬂm (SEBI Approval) : SIS (M<K ﬁ’l@ﬁsﬁ"f‘ﬂ? SEBI (Securities and Exchange
Board of India) @3 (AT SF-SFGIT AR 27 SHIKRER W6 (AF IJE A2 FAF o afaea
@CO 2 [ |

(i) fR<aeieiq wifdet <41 (Filing of Prospectus) : R3e71g At [KeFeioitag »IfFacs o6 [gfen fafat
@relf Feees 0 wifds 1 201 @i [Rageol@ 281 @i GF0 wBiEe, T ([@-(Fie [esfe
f=ifie apifie R, Ko I S 8IS T SRidFER S66 SiNae Simge S At e w3y
A TPz oin Hifseikibs s7 F917 oo Siwge F900 S|

(iii) IIFF, 7, FHNATFWA @A (Appointment of Bankers, Brokers, Underwriters) :
SR S (@A TRFTHT IR (ATF 2 FCF | AN T [Foqel I I [Rwa 50! I
@R I RfeTa C0q I G == SRl (AT TSI SICE! ANG! Nl (AT A O (@A
O R R Sey wiRielieSs Weie 0o A |

(iv) JTew & et (Minimum Subscription): @F=AfA9THAIE Soiie s7ow e <=1 =g Fa0e it
e T Gfb I 2R @, CRIFETE! SO0 AR S0t @AfHE geros RS 7125 e
Ty B2l &12¢ T 20 | (I=oAI SIiEe SepAieg oIt speton #ife fifeieae a0a | SEBI -« foasiafer
SRR SRR fer [fereae @3 Jn @iF f[{ferm 90 *roix |

(V) 5% GICHTE AT (Application to Stock Exchange): (@ (FIC 53 GI;HCE T Al deloig
PAIIBIR STegaiie Al Ty G0 SEm7ia Sl e 207 |

(vi) RIS (Allotment of Shares) : IAPFS CRIGER At M SCAWBIA Ty ifee ricaa
TR (BT 3 2 S SAVASIAICE (I IR 2l F1 1 T, 13 S Saweaid wief T 2 ot
W]C<IWN<P1?I(M$1 FICR (FTO (S (T L OIS FR (AT A7 NG| WW I 1 2| |

A @ sifae famafera e stz
( Difference between Memorandum of Association and Articles of Association) :-
ooy fefe oAf e I GO GRTEINIT
S EEY @ Brmeel il aifde =z ot | sifacrst feiafer 201 qersiifes sreradiel
© TGRS A | vl R Sifesriz o= o v
NI T |
SR @t @reoiifaz agie wiee g @@= «ft @36 AT woreT G AT @
SIECERCEIne @i Sz TerEEE SEeT |
T AR A | TS RIS T |
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[SEC) AR ARG g3 SITae 93 AR eI AR g SiEa(t AP
QI AP AT (815 a1 B AN T (@O AN, O
AL TR A 1 | ARCTEICS & F(F 0T |
AT Tl ATTIS @A 9B MOA Fiza AT [T @reifag %tg AOA wiza
TS A | 1 SR 7% | @6 @t =iz 2013
@3 Table F F0AIGH S90S 204 |
SpAETt
gy A TeauS 2Pt (Multiple Choice Questions) AT T~ 1
1. SCAR =i ST Tl grTost oy FRU—
(@ 2 b) 3
() 5 d) 7
2. RGN @A I S TS AR AL —
(@ 5 (b) 7
) 12 @ 21
3. (B @il SN SR el SICwe e 27—
(a) SEBI (b)  @iifeR s 5
(c) e IR (d) ey SRR @A @A
fafe 23|

4. @I @ 2B N SgeiEe e [abe 2@ aIm—
(a) 4«5 93 e @i (b) @ fwera syt ¢

N AN Hfon R @reiifes i
(c) 4« Se 73, TIfeATIR (d) THE @ @ 90T GFg
2ojiug Aeie
5. @b Rzgerig wifs =1 27—
(a) G0 I @A (b) TP (AT RfECe 5z —
ST GG TG @A
(c) b AL FL=N (d) =5 AFEA oA
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6. 46 TG @ 15T s e sepie—
(a) =TS, APNS, Afer ffermaet (b) wEfRewd, sffer [,

wrEfzesad AT
(c) &ATS, TBfReTe, d) ffS e, 29,
sffer fferaet RCRIESEEE]
7. AR S AR 27—
(a) STEFROFAER AE (b) wEfEewrER A &g offe
ffermacem 5
(c) wEfReFrER ot 5g (d) I Y I AR
A G FAR AT
8. e pieeet 27—
(a) @il ofg == (b) @NfT Tog I It ST
T SIS =
(c) TG 2T @r=iifea (d) @ S e
Toig T

Teq -
Ha 2)b 3)b 4 d 5 b 6c 7) d 8 d

7<re TeauSl 2te9 Ted (Short Answer Questions) AT -1
1. 2% 52

rstifes wfo si— e 79|
AR 2R 9=2@eET @ |
e Resae 2

ARCIER™ 52

SifTeT ferrmifer geice 5 e
pfe 52

@1 (SEBI) 2

gelolg 52

10. g=ros sffer [ifeT q=i0e 6302

A S N A o
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A Teaydf 2087 e (Long Answer Questions)

1. 4FG TS Pl o 41|

AR [fon diteen 3@ e |

S ReTel * NI 2SI SN T |
ETA TR RIS &iioe 3¢ 1|

AR @ 2GR Rl 2L @l |
G5 @A TR ST SCEAGT FC 2

A
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FAAIE S AT SOPTZ

o Al W AGATTA L (Meaning of Business Finance)

TR oL FRI 7o, G35 AfeDI oY SAfpien AT | TiRe S AL TSl 2
@ <5 oS T @ G T AN IR 2T TR @R G Y AR, IR A G-
FREFTSIE 7 ¢ [ =1

6 FFAN 2SR =NfdT raraae! e oy affs s @t Ko w1 @rs i

(a) I ALCTF ArAreTet (Fixed capital requirements) : IR 2SI & ¢ [fFee, Tgiifo e
TG, SRR 297l Weel R e T FAR G SRR TS | fb Srapitar R Rt
ATRETIe] 0T #Ab | =T FTw{fere erieraz Cafe A (RNWE &) SR R0 1 2 | SRAIE
2Pl 2efifra T o S I TR RO LTS 23|

Tnzeraget : b Teriive afSpitT gemi 3 Aifdferss aifevits Sieire 1 sifime =T
ARG 20O 2 | GO, G (=I5 ST S G 0! STl SToirgre (@ #IfFsiiel =S Jeriaa
RfFIeR gre 23|

(b) IR TALTTF ATIGATS! (Working Capital requirements) : =13 57(fG Feltag At A
@35 SR S AT I 2@ I | AT ST @G @F A 0@ @F O
T T (IR Sy SRR TG 27 | (@~ IS epe, 2lioff Reprz aefs GRee o) @<k
5eTfe WAb— (T, TG, 98 ©T! AR Sy ARG S | G0 AR FIa 3o 21 sifdfo |

fRfen sy afSvitT IR TR AREeER dweaet [(fen fofer Ssix «iftaf$e =
Trizgermgsl @ AT o1 @ ERPTZ W9 K6 A §© SRS RFEF P (3 e elfSdites
Aol 4ITF K7 1 A7l SaSaiet R ST T=oAve 7, (7 76eT ARSHITT SIS JETH 2AfTw0et e
@R SIS 2J |

® I ‘@Qﬂw cfafeiem (Classification of Sources of Funds)

o s @sm— SR, Nl ¢ e T fefers wef[em S @idRerem
I (0O 2N, Al GRET (I 2= :-
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Ta{oe =T (Retained Earnings)
GG AEF ATl @AY € O IR G0 g%l SRATOT ARG TR ety el
T AT | AR @ S IR RIS Ny fosel 1 27 11 69 40 A0l 2 93 A0 95 =
OIE SRIGS S A0 |
Rfeoe SITHR A
ERIRICRC CERIREID (GINCEEG I
(1) SR 781 <57 (Cheaper Source of Financing) : SRIGS ST SA(K A2 (i SIfH 475
GITS 77 | 321 TG (L (@A g sif{eeita T Ao 12 |

(2) = FfeRMere! (Financial Stability) : SR6® ST Soirerer G6{G <1< SN SRR ==t
F(EF G G NG AT WA Hrifeeret (T |

(3) FrfERMer sTenic* (Stable Dividend) : (= 2@ JaTw! Sreie @ FACTE RIF @roiaat PN
FSIIA (ATS A |

(4) &7 (Market Value) : SRIGS SR e (@FI=HA R e &0 I 200 A |

et (Limitations)

(1) 2R 32 (Improper utilisation of funds) : T SRS SR RN ST TSI
@ Al 77, SigtE Ot w2[ReER SRl IR 20 AN |

(2) WS YA (Over Capitalization) : TFRTOR sTSxiee S T A Soleca [sfe AR
AL e ififere g, A wiofig Yeueae fess #ififre 27|

(3) =TepikeR =M (Lower Rate of Dividend) : 4G A4 $olei (IRIF @ISR (@r~{ifea 25
Tofercs s Al (ols e (rF 1 | Gfb (I CIRI RIS N0 SRR 3 0 Al R
CRICES P R~ Zeif<e S |

F7ifd A (Trade Credit)

FRAIR A T TANEE ST @A RTFot A TR (OIS S o1l enia 7t FF /e
Aol IR S (7T | ft T FEFA BT (RS S (ATF do o) @3k ot feifae wifarez =it
R B s 11 S |

a4t (Merits)

JEAIR AR Rt e e fTwgst

(1) «ft & areite 7= 3 (It help to Increase Sales) : PR A6l (FOITHR SRS el % 21N
e Tfes @ IR G T OIS e aAvitas Arare 2 4l | ek «ft Riemw [
sifasiel I FACO RO I A PN TS AT |
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)

€)

4)

©)

Twed alEF 794F (Better Customer Relation) : SR A9 [{tel € (@eitra Wiy i tefd
I Tl AT TIF IR SoNe] TS I | TR &lFF T0F ofagfe AZFma AT T2y
|

Toel SNEFE ST FCF (Attracts New Customer) : SR8 THows 2A1Fs 1% @3 i, @ft
TR SRS TH© T | TR GOl SRS AV LR SFH FACS ARR] I |
TRoed 79 2Q1% (Better Cash flow) : @b F9 2A2(F ST FCH IR IR OIETO! IS AIICS
RIS |

vl @R 21 (Incentive and Discount) : RiFoiRl 2RfET w12l @wita &= eiteival awiq I
3R OICS (O TAIRS 27 | 22ITe (FoR @R T FA AR (819 I |

Fwret (Limitations)

(D

@)

©)

4)

9% 21t&7 7T (Problem on Cash flow) : Rteeiw itz SR Aem g4 spyfit 21 Gft 9
AT (ASAGFOIE Ao FACO AT IR O TP (07 FACO AT |

Sf¥G{ER T (Monitoring Problem) : ICHA AT 2ZeITING! IS AILTE G S FACO
ORI I @I ATW0! & |

F-4T I (Risk of Bad Debt) : FRAIR 4R SNEH0 G 26 (@ F-THT O FER! A0 | M
ol “IfFey sace 4 27, 4t T T (@fens de @

THRA@ SN @R 9 (High Penalties and Interest) : 3t (Foizt STurzsicet o1l avie) F409 1 I,
OIRCE TS SHRICH Sl @R AT G271 7 {70 AT |

W1 SFA14 (Factoring)

el PRI (FFRR) G FLRCETR #7© @I GFew JIAR N Jor AT PSR ATH 0=Ia
TR T (GGG o) SRS [ 303 | 1T SILRea Smres 2bie 791 |

a4t (Merits)
w1 AR T TRATT Mol PIRAER FHRaofCenl g

(1)

)

€)

“4)

TFe 79w 2Q2 (Improved Cash flow) : TERER BAGTT G0 @4 7Rl 251 ©2fel 7o IfF A7
R 97 2 AR ST T 23 |

7 S (Quick Solution) : FIFRR-G7 RN @3 @fSzrare TF AT G To© Riio T
QTS AT, ACS FAPGT T R G #Ifplerasaiel di~iifs vifens g el e At |

J2eq "Rl (Greater Flexibility) : 2SR R el Gft (@r=iifea vleiics S fofe e
T, Gt AT AT G- (FI=#{Ife I NG AACS 2ACH (@ — Ol O I AR |

e SEms 2o (Simple to apply) : FNERR ST 6T JCoR QeI S 2R Sas
7S | @Retel @A T a5 o 2z fofe ot @R I8 A (72 ST SiREy @iare!
I[ee 91 B |
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©)

Toiw @wi < (No payment costing) : @wi=ial o1f 3z 2fsaifs sifpeel T 93k (e =il
A @32 AARE o JF FACS AIAR AZFW A WA A T |

Fswret (Limitations)

(1)
)

€)

“)

©)

<45 (Cost) : 6 S LT 2R G @R 20o AT |

(aliiiel (Confidentiality) : T4 G0 TIFRER TR T ZRCR, O AVIII! (FO5 el Fagel
G o F1eeg Al AT T | ©fF QRS Tt AE @ @2 4K 9L IR 9 0% |

@lerelg AN (Concentration Limits) : & 1 738 24l &12S SR O3 G & SRR
ST 20O AT | b ARFHIKCE “FN qe0gd A e S |

ANEFA TG ¥ (Possible harm to the customer) : ﬁf%w?rvrmnmafwm FIBIR @A
BleTI ARSI WG (R 8 YL ALETET “ARSTe (@ NGRS (7 T S d AR (@A o
95 I

rsiifes 2iferzfa e (Company image distortion) : SreICe, B Fr=siifa S spifaa
(b oz farTa Rl 2 | ot Areifon I g2 e AfRasd 2r |

TEAE M wLATA (Lease Financing)

TR M LR 2o T e (FTSME) IR THAME IR (TG 2Fet) «@F 52
@35 piefeles pf, a9 Maw T ITFNE AL ST TmMG J=IT I Seguts @F &7 S
ST S A foTer SIeR Spita A0z | @6 WS sTsreeet | «ft At SiaeTa s_w 9gesd S|

Jfa4t (Merits)
TTIRIT M T AR Ao fmgot

(D

2)

3)

“4)

©)

oo *feis 2l (100 percent financing) : o1&t 5§ =0 w1eiew = 9 &oy apar [Kfvcat
SATING | TS 22! SREACH (P! TG (TS SRETH RITIZ S 00 * i ST (TS 757 |

w30t 798 99927 (Alternative use of fund) :fafe mﬁ?ﬂﬂ@ T BT FAFEIN, Tfgr @R
TRAIfS Sfdezre= JRa @7 | Foar AR SN F7oiv K5e IR &+ (el (@0 A |

S[CLq 7w B (Cheaper sources of finance) TERIF 476 S RITER o1z 1 | oy, fifer
FFRNTANE FCO DITFol BT TGN ST (w1 S (73 | AR forer S 4o @ 77wt |

FIRT (Tax concession) : IARL FITINE BT ARTNHT NG THAMIT FoF 2AGF I
NS @S AT |

Wﬁ R WS (AFJE (Free from Restrictive Covenants and Conditions) : o1 wize
SR ST (BT SfERTRIay q0et RTafbe 23 | 3ot emeist S 5 @3 *1$ (A 8
QY I |
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(6) PEMEI iezn?r%{ﬁs @2 (No risk of Obsolescence) :F7If&z MeTF 2877 FAE oI S2Hlere
26TF T T2 36 | SFG, TSR @~ T IS AT 2T N0 Afos=iioe F0e
AR |

Fiarret (Limitations)

TR ARG L TR A1 gt

(1) T®eF AW (Higher Cost) : TSI SR THAMIAWS Tl A0 NfSe €< Sablere 26 Jifea 246
BYT AR | GTSIR Aft SoH3ren S @3l 371 f&otiea Reafow =z

(2) eferifree® AEF (Competitive Market) : A 2feF IRIYCEATE ©ORTO @ FERHL FAeR
@A TEa 26T, TTRMIAE SRR Ao Rmi @r=iifyaren sfm  afstfiom
Y 20O 2T |

(3) TR AfFTE (Price Level Changes) : RIS SR 5w o0 K AT@S o[0T 407
fofe Zemmi @wemig WS ©ret sthewt T

(4) 9% 2R R (Management of Cash flow) : €< faifer = ey SIike e a3
9 2RITET W ARZIES T2, A ARG AT € T FIAC AR 521 472 o1 |

(%) AT [N (Long term Investment) : IGEARIVER ISR eI eIt TERWMIET 496
SR TS AN S T AN | GBIF, 2 T SSlojietl dFe e Jares dfefaig
FACS A W A ARG Jfwa S |

T SNe (Public Deposits)

G SO @0 QR SRR ST | SRR SR (A @A S S e
DRI SR BIfRHIR Gy | Tl ST SNFe F00 26gF @310 (@i »fge Reaioq o

a4t (Merits)

ECACIRICSE I ERIR (GINCEE G

(1) v&eTsl (Simplicity) : &« SIS AIAET ST G 43 FRAEwF T |

(2) =LA (Economy) & SIMACST B9 &ve v fGag qaR A AR TS Serwiisl I | ORIl
(I i @ wienfer 2onfn fate 2@ = |

(3) I BT (I BIST (712 (No Charge on Assets) : Tl SIINS St 77 ©1F, @={ifaq Tt
ST (I BIS Al I (O FACI 1 |

(4) TR (Flexibility) : 2pF ARSI G Ko G2 S T8 G 2ATRIST QR el SIS we
T T @S AR | AE (¥ ZE @190 (S (S ([@TS 2N |

(5) T3OCe @GR (Trading on Equity) : AR ST 7 G0 WS 210a avie 31 237 | @t <6
@I ST SRR T 3930 R RIS TSI SRR (el T T3] I |
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(6) I+ #Iffbfo (Wide Contract’s) : &« SNIT® IS5 @I J2T SHAILRIER AT @SN
9T eI I B(F | 92 SR SRRte RIF @3k [Sragi [Rire 12w awifde 27 |

et (Limitations)
SRACIRI CASE IR S I RSSO (| DR

(1) wIff6Ee! (Uncertainity) : &« SisTioe 089 @30 Sfvi* oo @ s Teo | Sietafes sl sifvf* e
20 SNSRI Al i Mts S|

(2) MifSe w2Re (Limited Funds) : Sigfe REERGEE SR o SIS TG0 SRIRER @70
237e Sifsre Afie w2fke ez 71 T

(3) RIS oY (Temporary Finance) : & SINSCod GIAW sif&q ST 3, r=siif A=t s
Gifenl F R T PRI SIred 89 ReT Fate 2Nt =l |

(4) @l (Speculation) : (TP T SIS H2(E € TS TR 20O AT | @6 (@2l sreseei@
AR T GR ([ 02RE HEAT2R e 2067 209 AT |

(5) ff& Areitz= s el (Hindrance to Growth of Capital Market) : &« SIISIe® (e G35(G 792
e A I A= FCF |

2ifefeT< 1@ (Commercial paper)

Jifelfens #iq 2e1 G SR G2 SCEAG! ATHF BIF] AT Sowie i 2B @16 =i Sife 1 2,
T 2fSDIT Ao TRl S Serss afbasw 6 | Afdfersig Aae Jesie (A
RITTR &) T8 IR Gre) <Pevo A o] G3% IS S(9F) T2 21 2 ©ifFel (A &ifd 71 23|

Jfa4t (Merits)
qifelfens witas e g

(1) AT 97 (No Collateral) : AifdfETs sigq @< spzfire fefers &S 23 | oz w1g Fraltza
e (! fioRel A SIres AT (=12 |

(2) ¥ (Cheaper) : @02 JfAfETT #1q @6 1 2TAEH, ©F @FEb @R P o1 476 T |
(3) % ©iFe (High Liquidity) : (2g @it @36 SR RS0 219 | O Shed Oie) JCACE |

(4) wifefag wafel (Extra Funds) : 9t wifofie w2fet siamaie w6 wie S<pial =10 F0es 196
JiffEne IR AR R BT A |

(5) fSSacaten (Reliable) : Aifafens Fareia srors fFSTaIon @R @3 @RIT AR %S (=713 |

(6) S RO (Good Return) : @=IIfa 1 =il Afafers 2iqre #1F T3 Sfefas TS i KON oo
O AT |
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Fiarret (Limitations)
qifelfenss Aitag Aol e

(1) T A=A (Highly Organisation) : *xiq =if2F JafFre @3z T @G 2ig TR ifafers
FASTATET MG DL AEAZ FACS AT | Tol G T (@5 (R8T FRNGTA @3 ARSTS e
FRATZT SRR (12 |

(2) SFETOIF ARl (Limited Liquidity) : Aifafens ioicera it Sis&t (@ oifsiet 12l sieg Face o1
AT O TS 0w 2ie TSR FIZ SATR IGT190 ST N0 AN |

(3) =i =g #"f (Odd Method of Financing) :Alfaferss #iq widfcas @< orge »(fs | o
T (HICT I L TR S O PSS AT AT SRR 1 A, iR Afelfens Faicss
GV I A8 Y |

2352 (4 (Equity Share)

@3B 30 I A AR IR T AR, @b S T @I afsft 707 9 Sl Tifers
a3} @35 GfER Trael nifFe wifa STl v XY I | (- ASDET @2 Q0 CRIF @SR
oA ARR |

a4t (Merits)
3R R FRaiofeet g -

(1) =efa =T B (Permanent Source of Finance) : 3353 i wieda =it oo | @t A<=
T ARG @— PR A5/ FRE &) 92 T (@S AT |

(2) A 476 (Less Cost of Capital) : 33536 I @=wiifed e SI0fa «3fh 37 ©fe Tt el
ORI ST ST SR AT oA T LA A |

(3) CebIfEPIE (Voting right) : 3336 N @ORWR (SHIFR IR0 I 9L ORI TS T
@- I FTrg A6 F00 AT | €3 4H0R S %G 2P0 CRIF @SR &l SoieTx |

(4) @ PF e 3 (No Fixed Dividend) : <% I0719 339310 AT (RIFORE TN 2mitd
I AT (72 | M A o I O 220 I @IFSRE eTefiee 2SI @ioy |

(5) w=erel (Liquidity) : 33936 RIR9TeN oipfe oFet, A7 5ief (RRe]Tal S (ORI S T20e
e <=1 A |

SEfA4! (Limitations)

333 oI SPffRateET et

(1) woifaasTa (Irredecmable) : IR SR 2926 CIIRACE! QAT S0 A 1 |

(2) 2IR0Te @I GG 72 (No Trading on Equity) : T3 (@2IIfH 335210 ST [ MG Ol
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333 Gu TR Kl T oz |

(3) JJRIPFIT A (An obstacle in Management) : (A2 3P0 K @FORA! IRIGT 2F©
s ST & 96 FACO AT G JPARE PTG ol F0e A | S Sive (@Il
R g s Faig we! AT |

(4) =53 (Speculation) : (I AGHT 32V T ETHMH IF 6 SIS TNIFIE Fo3| 200 A |
Gaifea T <17 (Preference Share)

SAfEPT T I 2 G2 ORI T (@I Ifeee I T 90 el azel @R A [idea e
AN SRPAR 2 S 0R | S (oGl (72 g ol @b WS 27 svepiee Avea
G0 |

Jf34t (Merits)

wEifa eI ARiaeE fawget

(1) PR (Fixed Dividend) : €3 (EIER CF(E eTSfikead 29 f4ifae 27, «ft ©oiF aiasos s
a3 S 27 vl 6 |

(2) TNy (Redemption) : 9TeT @it ARlaaIan T @6 TS TR 27 @9
ARG 0 |

(3) AT (Convertibility) : 9JTeT AFFOTS FoNTIN | TLFE ATATE B, (9T 2926 R
BT 41 (@S 2N |

(4) NI R (Cumulative Dividend) : €3 (IR SiFS G A4 267 O G FIRE
TEJIH (AT A | I @I (@I IR (@IS o7 o T, O (73 96T sTof™ Siared
TP A (ol 1 (TS 2 |

(5) = 2 (Raising Capital) : @b ARG Siefimcas swres Axiwe 811 «@ft @=ifa o=
A7 e AT AR I |

(6) &I @airet I (Increasing the Market ability) "SNEHR I CRIREN I AT 2320
oI @ TOraBITaa 3ol R &gy =i 1 (A0 AN |

et (Limitations)

SENTEBI RIS SPfRIafeetl oo

(1) @ ceibifEda @18 (No Voting rights) : SNfEa CRIF @FBRMR @It (S 12 a1 =il
ARBIEIT Bl OIwa (P! et 73 |

(2) I @R (Permanent Burden) : ACAGIT ST Go=N#F T R (@R 20T WS FiKe!
@FAACE SETeES AR el e 23 |
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€)
“4)
)

9 (Taxation) : 9 234 S 3T Q9JTAT (I FSCAN9 G = |
353 324 (Expensive) : SIEiSREE R 3330 CIRITHT Qo SIC(F G315 I3 9537 T |

Ffsre nfsiet (Limited Appeal) : A3 RfNciamdE SifadR G sigw I =1 | ToF @R
T [ rgE a3 Sl Hifseih sww w01 | sKie RfTmesiRiom siFs sa9
T G0 (@A SfERR R S TSI SRR e 20e A |

fStagga / 4esig (Debentures)

g @3 71U AT, T GFH @IS AR TSR =Bl I9a I | G @r=iifa detorag
AAfF 7T 2&1 AemrorE Fiviel qaR ST emig @3R MARe @30 [T g3 SPTe Bier At | T
N Ol 20 AT, SIZCE O ST AT AN I 1 7o gIIg S0 |

a4t (Merits)

TCRBITER NG 92N SRR FARAPTR 0w il 221 -

(1)

)

)

(4)

©)

(6)

RN 71 fSRgia %7 a1 27 (Debenture are preferred by investor’s) : (29 ORI
AMTS foziviel g3z RNITR FRivel aviq 763 7o RNEISRPRT SIF0 I, ©iR dedsiq [t
P IS ORI AR FACO A |

fSraga 3= Riqwial §fF (Debenture are less investment risk) : Je#{TaF 97 25 YR [RoAFCS
BIST | (PITC07 OIfRe @R 219 A6 | s7eaik, @r=iifs et 363t 7 37 [iNcesi@a 97 (it
AR |

% 9% 3531 (Less Costly) :SARES YA 21 SR R €32 3300 IR AR TN
IR G | o, TCRFIRT NG e e 1 3] GIZe |

g @ < (Maintenance of Control) : fSa%ia 3R @cE 7o ﬁﬂ@‘%‘@%ﬁ'
I I WA $2 i TR SIS (7 |

feae fSaw@ay (Debenture are Reliable) : @Cﬁh‘@ﬁ?ﬁ QAT Al I Al @R
SR TYb BRI TS| FCH |

e Afofsal (Market Response) : (™I szrer fCragrejten (s et feife w=re it
gl TSGR ABAGS el Afoim Tz |

et (Limitations)

(1)

2)

3)

TSR A1 (@={Ifeg &= 7Y =7 (Debenture are not suitable for all companies) : @Ji-t
IR @A @32 A6l SR @wAfaeen ey aft S7IE o3, T Prfew=I= sifenl TR |

I @RI (Permanent Burden : @2y @Al a3 At e I (7 9w fce 230 | ©iz @b
A S Toimra Toig SN (@I 2 TSl |

it oig ST=1ta 2te ™ (Require huge Fixed Assets) : @Feiat foraga =S St @14t
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RS | ©f2 T R T/ @I RS Nt o 722 FH0 2ICF 11 |

(4) @ SifEF (712 (No Voting Rights) : SRgRaSoE colbifaaR 2 | «ft g RfNismaioa
frgeifes Fre |

(5) sifaeeiica spft (Difficulty in Repayment) : Rssid s, @resiifas se1 @3 fAfdS o #if ety
91 M9 TJ |

(6) A FRATRT ol #elFe 27 (Affecting the capacity to raise Loans) : I fStagia ey 721 271
TS G AT A=A RGra e AT | @3 S, @A s, e wieffme afeds i
RIS FE (ATF SRS 26l G BN 722z F1 Fow 209 A |

2ifefess 9715F (Commercial Bank)

ST ik =% @ G =Nl 2SI I A ST 229 FF, GRR SHIFET AR 2mie T,
ffen a9 (i @32 % @ (=I5 T T GRfers S 21ely @ — sirstiees A Res (FifY) w3k g0
23117 03 | @( AT 1T @A SR AT O AR I |

Jfa4t (Merits)
JifelfSnas IR LT W2 AR Ao 7 -

(1) & T (Overall Development) : FICE Gl (e S WICFT (ST LS FRITOR NG
TR A SR 99g® 27 |

(2) ¥ 8 Foa e &az (Development of Small and Cottage Industries) : ffET 1T Fa
8 FToF MITER TR TeaIfe® AR W3R ST AR Rl vl <1 205 |

(3) wreiw Saee (National Development) : Srolg Sage 2fsai qifafens aicwa Sty CIEReE
FRC AT NPT LA SR TS Tl 200 | FTF2! Ol SRR e S 20 |

(4) 2% Aot (Easy Loan) : STIGR! TS *{TS 24 (91T A S0 Sgoifeol =o |
(5)  CasiaRTSl (Secrecy) : TRIFAYTE SR ANEFR TS IIF SCAF (AN FANTS! TSI AT |

(6) €T GRS AR (Overdraft facilities) : ATRNSCR T AP GG AFS I P KL HLHOH
I STIISITTE €O G ARl =R (FFEH AR NG A= 67 |

Aqrst (Limitations)
qifelfers iseeta Srel fomwgst -
(1) &= @RI (Customer Service) : A2 GRS O SIS 2002 | O3 T A2FANS TGS 2052 |

(2) IS (Efficiency) : FWCHT I SG T 0! € A AR I FIIFIS! FCH ST
P |

3) AT P (Organizational structure) : JICHFT LT FIAENTS (@Il 2AfFS g7 |
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TP I T TR 8 el BICETCHT ATHE |

(4) wfemEifs (Fraud) : kT Sl 8 FMOINGE A1 IREET 021 SHIe 8 SeATed qoa1e
S ERIETIFOIC J AR |

(5) A4 M (Recovery of Loan) : IE9CET el SIS (F(q S2oifs 22w | eTag=l, O2fe™ v
HEgleTd A 2 1 |

wifef% @B (Financial Instution)

5 @rotfera Sret Snfels 2fSPmee Seoiveyers [ w97 3k R «sfas Face sy

37 | R ot etz T [N efios oime Sie 1 g Ko seoime Rgra st emie S |

o) S, O SR A2 0 JB NS IR RIS 3 |

a4t (Merits)

w1f AfSvimeTrs Tt w2 e F)eted HRAE g :

(1) R¥emEA wigawi (Providing long term finance) : SN afedimee Rdwmn @i awia 3 21
Fifeifen<s AT 2 2mi| A 2 |

(2) =% &% (Easy Instalment) : 0 29 G AN T09=1 R4Ees 43R weftfos | 72w e
Ao = PARIK 1 @ AR |

(3) = &mie (Consultancy) : SZRET AMITHR AMIAIT G2 ATSHITTHAIT AR AT =N,
R @3 2AYRFS THATMH GR 2R 2l |

4) TP w26 732Z (Collection of fund at the period of depression) : WWW{W@QWW
HEGETE) T, G SR T AP TR G2 B (ATF HZCEE ST 22 T (@S A |

(5) T8 3 (Increase the goodwill) : SN 2AfSHE (AT 4t 2ifes Iy AreITa AelazemT o=
YR I A |

Aq=rst (Limitations)

w1fY AfSvImTrEa N0 w2l AReted Aol gl -

(1) 5ags (Expensive) : S ARSI 2 2MITE Sl SO M0 SPARe 0 | S (¥ STlegaifaeel
ARG FTRAICF G G PR (Sl |

(2) it (Restrictions) : g WS [Rfdfcy @m stene emitam o [iafary enfdfs afso
TS YL RN TR T2 RN 27 |

(3) STfsre =l (Limited Power) : 22zl @il sif75ies o~ =nfefs afsoepnies Swire
T ARPCS AN, T e (Ao 5wl HfNe 23 |

T (foF WL AT T (International Source of Finance)

(i) 3fifer<s iR (Commercial Banks) : ST i 1131 R0y 00 ) (@IS 3@l el 2l
I | THIZFFIoL, TS HIOIG OISR ATl (AT ut ATiE o Sieres Beo7 I ifige 27|
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(i) NTEHOF ATAPTIZ G TFE g2 (International Agencies and Development Banks) :
@ IR0 VS ([0 RN GR THAF iF @N— [FC, ADB T (il e} 2ol 3 |

(iii) WW@W (International Capital Markets) :

(a) fma i @if$a aBm (Global Depository Receipts [GDR’s]) : €& (@ =siiferd =i @l
R fErenfernt i Roge a1 23 | Wi wetitaa sy @2 <A fereifents afm caRie foretien i
P (GDR) ies #ifafoe |

(b) THfHFW freiifenife 9% (American Depository Receipts [ADRs]) : T ITACT <6
@I 9T Tf7 F41 ST AW ADRS TG #IfF 5w |

(c) = ferstifenta abm (IDRS) : {1555 (IDRS) IDR 97&1t GDR At ADR @3 3[to! 27 5011
@G R @A A SRR A (A 02 A &2 I | IDRS For=nifaoiey | a9t @-@ee
SISO 363 GHBH(E SIETATT T (@O A |

(d) W Wl geEaTEe I (FCCBs): FCCB 9F @Ff @miE Y@K Sify 391 20 @R @36
Tt I 219 929 0 | Q9T [t 365 @IETe SIfTies U3k FTame 41 23 @R ez

g |

CRRGERA TR o IO @W (Factors Affecting the Choice of the Source of Funds)

T AR T 15w Aol T gue Rageien ARSI Hey SiEne w4t 263

(1) 20 (Cost): CRRTET B HIF BPIrg (ST T Tow 2517 26 e O2[eT T A6 G<R
w2 IR 476 KA (e Tvw |

(2) fde=fs qa FTwrea FefeMee! (Financial strength and stability of operations): =%
I Srefie 6T 12l @R eI AW AT T Ty TATT WA SRR I 2 G 2041 I |
T4 2RI Boireia PRfSRe w1l 231, w2 fericamt e e ferasgicas sicst S bret w1 wzfRetsyeen
AR 3541 =11 Tbw el @i o= =i @R AeR |

(3) 2fSDITa 4= G2 WA w7l (Form of organisation and legal status) : <N FRa1I
@R RIS 47w € T2 M2 T TR AT oS I, (@H—  GF6 SAmif 1= 292 H
e et ca w1 ke FECe A Al

(4) T @3 IS (Purpose and time period): AR 2, fdfSTFoM@ Soriwa iw =9 2
SR (T NG G0 TN Hifew! 176 T @ AR, @At AR ST &y e
R fETa%IR 3 Trol T TS T |

(5) < ofarera (Risk profile): IfF Spca wief AT 2fSt Tt <11 AfSDRCE Tevime F
Tfbw | Triggerag 7, ML (ARG AR w3 i TR0R |
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(6)

(7

@®)

)

fEget (Control) : AT (I «IFF5lel (BRI WEHI, (S, WA ST et 5l o=t
A IToitn i omigel SIitalel T A |

AATITOF T2 @S] (Effect on credit worthiness): ﬁ%@&m ol AR fsae
S O AT ol TCS Al |

TTel @ ¥vz (Flexibility and ease): SICHS SER (A5 2ieife S99 Gey o G0 [ 2o
TS @ FoW ) w2 e 2AlfeF (w0 2fey |
¥4 A4l (Tax benefits): SRfEFH CRIGE TSR T TSI 77, fEREF G2 AT T
YTE N FF PG 3R ©I2 T A4l GG AR 2w TS 2T |
oGl
HoF Teays o : -1
1. e CRIRERISRWE I6T 28—
(@) CFifag Tiferare (b) T sHmele
(c) @r=iifva s d) @ ofcers
2. ‘eepiA =G age =W
(a) RNfERRTS R (b) lfifET “itg
(c) MR TR (d) o SECS
3. SETUCTR Srergael GeAeJTeTl B —
(a) TS TR MG @ (b) feifSys iR (A AT
TR @I 975 ST 77
(c) e fRfer e 975 (d)  FERAEE TTIELE TS
4. ToRER TRl FE—
(a) CIoifes P et (b)  @iife R o1z

(c) @R ARSTNe erae (d) @R e o
5. wienfel B STt wietlel 2t —

(a) oo A AT SLAW 8 B (b) -G 2FF T T 2l 41 |
(c) MRS A A RART AN (d) 2o 9 R (T ORI
S FA IS 41 |
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6. B @0 @ ST wie—

(a) AGR TR T (b) ST TikF
(c) COb RS OIF 3w (d) Tola TR
7. ADR 7l 15—
(a) wCIRSE ferenfast ahm (b) S TP 7Pm
(c) SR T TPm (d) T @0 T
8. GDR 2ifee Fg=-
(a) CARIE ferenfasts ahm (b) I P FPm
(c) @M atm (d) THAET @S |
9. BEIS TG FF el SRR 2ATAGTATO A5 SR ZeT—
(a) PR FECT Ace (b) T T (e
(c) I JALCTI LTS d) o o wR
10. ADR 9jzen Rfer a1 25—
(a) l=re (b)y o=
(c) e (d) R TG
11. & SIS 20! G G ST ) FAAAR A2oJ2S 23—
(a) SEPTKIRE (ATE (b) sfBERmT (A
(c) Farw0m™ (d) RSl (It
12. TG piER SIC 2@ SR (ool T —
(a) TSAMI! FEF TS JelIwI S| (b)  =fSVNH IRNPTT Sz
(c) S critm oy e ea sl (d)  rife s
e Teay e (Short Answer type Questions) (3=-1)
1. =12 SR FeT00 5 a2
2. TmizRepTz RN TR e Wi |
3. PR e Aferrs & 37
4. @ o2RE BT 7N o714 |
5. IR e (2
6. Wietlfe] S IfeTCe 6 a2
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7. G SIS 52

8. Y Al aferre g7t

9. felfens viq 2

10. e=iq &2

11. sf@ =i fov2 o~ ICICI, IDBI, LIC, IFCI, ARDs.
12. e R 2

oS 24 (Long Answer Questions) (SN=-3/4/5/6)
1. PR I AR A0 [ 3 2 TR WL AR SHAYEIR Slferel g 4 |
2. RN el 5 2 N AR AR 8 HimRwrelaE 14 |

3. wiellfer iEiE 6 2 22w Kl @ erjfRaieeE fora 2

4. TG-S 2 Ge-SIEced AR @ SHRiieeE S I |

5. YR sl e & 314 Jere s g e spyfkere e

6. e oiq F 2 Aiffers oita FfRt e spyfat fera |

7. SR CRIR 6 2 2219 [l @ ey fore |

8. welifie (R 13 2 wAifEela et 3R @ HiwRwrel fore |

9. ferasgla 62 22 Rl @ wpjfaa forel |

10. =Nfefs AT 2ATaIeTel € AR 77 |

11. Sgeiess o2 AR 2 S2{eem S fMdibtaa el SomiarTz 614 |

Tl
1) a 2)b 3)d 4 d 5 c¢c 6)d 7) a 8 a 9) c 10)d
1) a 12) ¢
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T8 Al

9.2 % N4 9L € #F(S (Meaning and Nature of Small Business)

OIS ‘2o 8 5w R el ‘@iare’ ¢ Sy Tow 4=t e M o oifve | 9 Rt
Sl TSl SR | Gt 2T — TWOTe, TRHE, (@[C], @ NaoF BT, i ¢ il W, Fut,
AT O® | (<IT 0 SNYF F7 MR SR SNe, AP0 aisfe R snes e | ¥ € Fa
ToIE T SRS JRS F AR 9 2l |
Ty T I T T OIS T TS I KElb Tgeifen om Riwieiw sifwsices fofen
Toig 2ifofre | g2 AR SRTes SL-AME ARETR MiE Tom (@02 F1 TR0 @RI o T3 €
=fir Ape SAlea T |
TZCH, et S NG G BR2ES (Creaitrt (MSMED) S3+ 2006, 7RE!, ¢, [oier @ 2igfgare
Tafs ToifFe Raae)Ta Ore 4R | Na 9wz (MSMED) 9iigs 2006, 2006 STERE (2T FIEw 21 |
G S SN 76 24 it ©iol 11 AW @A— 1) SesAm 2) SRR |
1) Tesiiwe (Manufacturing) : Sesiive s (Smaw @ fomger) =iz, 1951-93 22w A Srpic WS
RITET TV 1 TAMCTT CF0a T fodl 401a Sratel A00= (i) Faow Soatel (i) F7 Swlel
(iii) SISl |
(i) “Foes Sl : el € Fgeifore RN sifdwe 5ol o= il sifows s 1 |
(i) % Srwtel : el e gHifere R sfawe ox 7% Gielg @ g #iv @i Bl

e A1 |

(iii) SRITE STatel : PRI @ Igeiifere RTERIER s it @I T @ g w @b o=t
e B 1 |

2) AW (Services) : @ (F(G S9! AR 2MITTR Aol GITS ARCR, EILIC for 4&0a
SOl (el T

(i) TN TW ¢ CHFOCECS RITRIR AfRiel vl 7% Sipia @ 7 |
(i) @S . ST RITRITR wifstie vl o7 DI (@ 23 g 12 (@Il Gl S S 1 |

(iii) STRITE STAtel : SomaeetAice RN s 12 @I SR @R 23 &g i @it T sifem
FEAAN
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ceifet et Teofifre RfaTaiTem J (+) sAfaerat [fcaeers A
TG Sl 2 FF So T

=7 SOl 36 T (A ¢ @I Yo &% (AT 2 @I
RN Sl ¢ @6 A= so @IS 3 @ @ ¢ @I

*

[ TR @ TgofsTe RN Al & s o1, 73 fogel, A1t Sz, fim it
I @ S ToIFAET 4T I (RS T | |

St g (Village industries) : 2ol 5 I6700 @5 REIE @RI 1 Aot @A @G 70 [gred
TR RITIB 21407 TesAve 1 2RI 2mie I @R T Mg A S i g [iae-ag s
STACO! (TR AP 7l feffzel w1 230

ﬁ? IS (Cottage industries) :

GBAJTE 2 e At Ao e Aicne #ifie | 3w R oy @G oy fee w1 zme—

v

(ii)
(iif)
(iv)
V)
(vi)
9.3

TR TR G9E e eife A arfeereei rafde =)

W A RIS e 7% ¢ 717 =% 3929 91 27|

AT : el Igoifen a2 41 27 |

TG ¢ e Qs |

2lol) Teolwe : oy 21T reRFeI TRe oo Seoiive 1 |

T e O 2T TR R A S T |

’f&'ﬁ?l@,jﬁ @ &Il PITeTa 2 919 (A dministrative setup for the Small Scale, Agro and

Rural Industries) :-

O I Fuod, FX € RN ST Gl TZONAT (ol AT [ FLCANRE PG T

TR RO PR Gy TS 2o S OIS ST Sy (SR RIS AT FTIAN I | SRS
Fute (NSIC) TFNAE G0 FGale Srmgtat, «fb folels et astea Sific TRifE € 558 Sriale s
Roiel 2RIl 2nis L A |

P e W TGN, &AW € *2 ¥ (Fae i @ &S e, 7 @ Fuos Swyiaio|Tens ey

N G2 S Gel) G0 2A(lw *1 | AfG A& @SN @ETIR SARFAAICE AT 0T | P € 2l
o1 sifFe fafer T, w01 ¢ o Teifra arere, it ¢ o fim i, zufim w5, srw
(Coir) S, = AR T3 AT | TR A Brapiailoa (i R Toi fsa 32 @I St
wig¢] B (@feeiait (KVIC) Fwes @ 7 Smlal A & STlsietae Seys 90 A |

QOJTETR i (el gy fOmieTs 7t 1 29, AR SR (@ REe@eEn At T (R ¢ AT

AIFICIS AP AT S |
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9.4

SRS F¥ IF ¢S (Role of Small Business in India)
AT SNL-ANEGTS TSI Farses RFaTe S ST &) G0 Fog SR Torelal |

S SRl gl i —

(1)

(i)

(iif)

(iv)

V)

(vi)

(vii)

(ix)

9.5

2OFF 8 2TATF AR - IRCOF Fu 9Tl (T 181 GFP9CEIR 95 1ol | (i st S[ceTsr &
40 *oige @3 (G AT (2O € 2T Q) 45 *Oi*] 21T Samie AL |

TR - FIIF 2I07, UM 2002 N T J26 ol 61 | Ol JRwiee] | TaArs e
RfTITR 2fS gt gemia @ IR st 3% I |

A AFIAIZ FA <~ SN W0 8 9T 25T AR iy 702 FC A N CSiaysiey, tof
CoMIIT, IPTRIR oy, @7 AW, AR @R ARFES, AMCIET IP1E, e, #IF6F € ARET
oy, 2fFNES AT GR A, FIY AR TS SPRIAT, T6, A, (PEAIZ, T | STenyfae
ToFRe9]TAE WG (Gfetfein, 91613 (calculator), (Ao BiFe e, (e Rrwel st s —
ATSB, G FEHT-GF FIGIN, SIAT, P TGN G3R Siey g sty |

A ST T - SN (TR 77T SN o1 SAC F7 P STl Sar<(caial | 57 fiepajte
AR A2G 2 8 FINROIE Sopeix & @ T~/ LT F AR N 216y Cofzt T AP
IR QTR (O (- CIT SANTeR A4 1 [T |

TIIIITHA T T AN Wi - 57 45 SOUeITnd Sy TS FCate! 2viel 0 | SR Sl
el ¢ ATSIENT KIfge FE AP AT JoABRS T I TR @ @ il
QTI2 (R A % F (@O AT |

afstaiirergse = ToTetal - Fu MER el I3 I 26TF vg= okl afsrifaress =
ToITol9 I |

7o ¢ ANIICe! g @~ AfSwitTa Fu SIFIEs IR0, 00! SFE 2f St S o
NI S T3 g© 8 Aamacel  Fii® gze 51 @0 A |

(SIS BIfE :- (ST HifE SERIT el SeAMa ooy 7 a2 S E @ Soige widte afea
vifznl, 6 @ “iw SRt ool fTeizn w41 | @ — wier e =it i fiewns cofd 41 |

g Re *fF @ FfEere = :- Fu Feefers azarrer sefizs =% ¢ fesre ~x arm
AT @ FIHAWR 0! S| TS IS LTS AR FCH | FUOA IFCHT PSR SofF TR
THCH I A |

et SIATS T GIAF St (Role of Small Business in Rural India)

TRATAS (r19]TAICS A1 2IRARETAICS R S0F Aiisfosiia FRTFE Tive AT (it TRR |

FRfier aiflid R R TR 8 SR &) b SRS AT TGS 921 A0S MTFAYEIT o

P |

o s oifFrma A 2 @ 7 Ree)ten Soim Rue o3 7-miz eiHres Re (FrseE
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«3f5 S Tre ool | $67 @ alifite REraTe i Sigta 2ars M e TS Yha SRR el FORAITHT
SCAI9 AT (T G0 g7l S 2l S0 AT | el @ it Rara)Taia SHued e Aol SepiRara
AR FHITH *IZF GHAIP RIS (@ 1 AT |

&A1l @ FT P! (SIPATIT STros SIS @32 Tge Wi RSS! T nliwel @ @@ e
ST R el 398 9 Felel |

ABRT ATF OIS TR Y26 STl 7R o) FUow #1351 ¢ &l Stel R «H(6 =il (v
fta el 303 A T 2@— (i) gorlfors el Rioem 3 @3k (i) 2 @ Swep™ craqieice
SIS fRE ST TR AR (ofF 41 |
9.6 *F& FIACIA AN (Problems of Small Business)

JRITe IR o, Faies REE g 2F SRkl (ol @, @H— IR B9, S0
Al7lrel, S 2YE AR A !, G HEARH Fo! 20 | Q9T TN FOPICE AR
COITeT | ARSI Fu N Hlere sSTpiiajree g2 27 -

(i) fSFASAN (Finance) : “F7 3 (SSI) 9JTAIF 4TS TONTAR G0 G0 2062 I ARG
ey ANG ST Teid |

TS GF0 FU AP T8 TALE [Of6 IR A 2| O R ST HORIT T2 FioFeId

T30 T 9% AR AWM BT (IR IR 27 | SICeche. 71 AT Sl 1 Gifse @3

& e (rITS #ATR I IS € S 3ol e 5= 11 |
(i) SIGME (Raw materials) : 57 JIAT SAEF0 AT TP 25 SHINE A2 741 | I A=

SIBISIIET H2STeTe) NI T, SIR(ET OIWMACE YT HI S FI00 20 Il SR FIHT

(ite Tevaey fite 24 |
(iii) B Wl (Managerial skills) : 5% 307 AR G356 TS @1 Taro @ #{{75ifeTe 27, A

T SARBIET Gl TG I o] 18 2FCS A |
(iv) = (Labour) : T 3 AfSHI9ToIT FOINMA SHRIK (@O (ST AL A =1, T SR

I AT 8 @ T TR el T |

(v) fastem (Marketing) : fR9i9 202 GG STor® ggs)l S T O Tty I | 2ATAGAT
SRR SO A FH AAR 2ITF FIAfR {oiel 783 2 =11 |

(vi) 9 (Quality) : TS U A FRAINE ARG oINS STooitel T 1 | S F7=oA% o) Al
TF SR 9Jel9TS AT @ FITER Wi I AT AT 1 oRele i Tafen wwels oivE
2|

(vii) *FTSIF FGIRT (Capacity utilisation) : RAIHT el A DIfRVIT TSI SaF F& 5371 aAfsDI
e o s 2T FACS A M, T ARBEN MG 45 @ 2 | Tl 3 =97 7o
LG T Y A AT

(viii) egfE@mt (Technology) : 7! 2YBT IRIACE F& [N Rofeeas Fho AT Nl 27 |
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(ix)

(x)

(a)

(b)

(©)

9.7

It (Sickness) : S W4T € TOre! Tow T2 FU FEetend gAe! @t BE FiRe =
WSz |

e afstaifarel (Global competition) : ©© 1991 s (ATF ST, (@ATFIAF G
fPelTe (LPG) Tifosie aze Sz |

AfstRiforel *jxia IR € Jarrred Rtz 77 =R REes @=AEER AwRS | g,
WICOR FUTS (TS *1§ AfStaifareia W e @re 27|

F2ieH s ¢ TgEIfes FRIF Y, 2yfeae warel, S Aeraiaiel, TIRNF ¢ R el
Tpifit affstaix =1 30 |

1SO 9000~ ST TR *RANNTET FLIF ARG FIAC THS (T ASYTAITS SIHR AT
Fifre |

FEME € T G GFFYCE T (AT @i AZTS! (Government Assistance to Small
Industries and Small Business Units)

R € Ay T 2R TP A ISP F-@ISNE AT A ey ARSI Te¥laizet

FCACZ 3R SR, 5 2, aAfdrmwel, FHmeT @R R CFiae 7RTe! FA0R |

(a)

g TR 2MCo! @ PRI 57 8 AISiel I Saea &) 2TIeH E19/EE 0 St 11 2o -
2fsif< FzEaife! (Institutional Support)

T&l @ TS iF (F_ArE) [National Bank for Agriculture and Rural Development
(NABARD)] :- 1982 ita1 s1sjef &lisl Taaiiers &y SIS afsfors zeafet | oo orost aifitet 5=t
TR &G & @b @3f6 Ig9)fele, I FHE e FE0z | IR =ele Gt Fu e, 3o ¢
2Tt Wa @R 417 @ FaW 2= IR FC Aol R sl w1 | @ft A @ BT et 2w
A GIR AT SR G 2ifRFel @ THA F1b SRS G |

St Fa GA T (% [The Rural Small Business Development Centre (RSBDC)]:-
2ol 7 A ST (K A1 AN T2, et o= 711 2lfSfre @ «@tew @36 el AR [ RIS
(NABARD) @il 9I02q @@isie (redl =37 | @ft simiferrs widftaforei wfoas w1fE 21 veee o) i
T | G5 &Nel G TSN & T T 8 FUG SR T4 € A FAIS HRITS! 2o
A e 6T | @S 1Mol (@ T7F € JP AR MFS AN 779 (@02 IS 0 | 92 [few
TR 25 A AP, T LT (o, (i (o7, (e (e, yernfS teof¥, s
RIS @R AR, SIRFTAIER @32 SI2bire waeg Ssigaet 2o

T T g e [National Small Industries Corporation (NSIC)] :- @6 1955 3ta (o
Y N G G AT, ARG e! @ AR Fia e Afefre armfee | oft @@ rfiafem
FififeTs fMrataz Soig 4% st FE—

TRE Ol T ARG FH| ¢ SRMIHFS (e FF1R 1 |
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(b) FWM @ SWMIfFe FHINE He2R, TR ¢ Krowe w41 |

(c) F& T GFFER AT IS @ I ires Ko 521 |
(d) e e TowDl G|l v 1 |

(e) =YfFore AT 3B (incubator) AR AR 2w 1 |
0 @I IYRITRE T ATl CofF 1 |

(2) ITTHSAR YfF® 2IF w2t agfFare RIMTT T [ 41 |
faotem st wifsEe (Marketing Assistance Scheme)

fRstere. 2t 1R RPICAT Te (0 (FeieTore Soreael T Foesl, 1 ¢ AR Sriaefaia e oy
oy g |

Ttuj (Objectives)

A g Srmiiee 29 :-

(a) INGIGNZ (MSME) 9JtaTi Riviels Tl =} eifsrifrereme! g w1 |

(b) GGAGNE G Tl 2 41 |

(c) obfere AT PIFs @R FFAFANPAYTET ST ©OF 2SR F=/(F G2 -(F T 41 |
(d) S oo 8 ARERINCEAR AN Tl ANaAGNE AZEY (consortia) FIC A 41 |

(e) ATl AT oI A WA 419 oy G534 (MSMES)-(F ST AR awie
40|

() HHER ANy FEF 2biF e 2o 41 |
(g) Fuod, Fu ¢ AR ST [viele ol 1w a1 TRR |

GG G GA-GF fqole FZTe! [(Marketing Support to MSMEs)]

G2 AT SR, FH TS PRIGER M0 ARG -G 29 Aeieeae @ afstaifare!
QAT AT (e 2RCR |
(a) ETRRTRR R e o 2gfea amdRa ST ¢ Tiwsifes e 4t AT Tete
ez ¢ FEed, T 8 RN ST eTR & G aT=iz aiel siwsiies ayfE St/ awiat wkafbe
T @S A, TS S TARN G2 KRRl IS Toa T JREOII ST FI0O A |
(b) TCAT LNA TAT G2 SIATS AT 2 8 (WeTITe THazs @ GHEHGSE 7 FIRANZS
Ael) @ SRR oz fofe wea yagareizh oy fRefefes @@l 31 &y e Teina e Fre
AT T G FORRITE Gl ST 2AYfF, WS Srgaoftena siey At 45 (cluster) (@, T&I-5K 47T,
QW AifFRIeTeRael, GIRE € TGS, TG, BIel 2ot ARFTe Al |

(c) SOy FRow / TRy RS / At gl WAl el ig- preETeE Ty e ¢ @3
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TR GG BRI 4D H2-7[BTARITS! 071 B(A | GAGTAZ T TGS GF(b DI T2 -SRI
el ST FACS 20, ST TR/ RN T3 (FRIT A0S/ 56 579 FACS 2(J |

C))

(Fol-RTFeid AFFICHT : 00! W3R TN @Fe@Ima @- @eet, dfeas, @ene e aag

O (AT (FoI-REFO! AT SRR Gef) SIS Tl 2 A0S Faos, 7 8 A
TSrpisiCeT il Afotaifare! AT &) SIS FICe Sl A |

(e)

O epraifeR «qae feteits waefen F0b : FEew, 9 8 AN SrmisieEa AR T [T

24351 TS O 251 T T OIRITIS #off @ AT Rolelw TeRe Tafs, syl [, sjemie senfa
TR OIVR Tl A TR &) RGO PR SRS 1] 2 |

®

)

A RS B

GGAGTZ-F 9f) IR AT AT T vl (e, AroepTes @3 @16 Teonfra Sagw 41 |
wifeey, ebiHeig @R TS AT eifel ¥R TS 2ot Juet ¥ O 2610 &) (RITH beftbtaa
A4S |

G- Aol 8 AT Rotele] 2ered FIF & STHIARG @ (AGITET Tagw 41 |

fafen 016 @ 2t o ) Reeisie @ 2bIEa @ SHAmITT Tre @ 2F 341 |

e fCragi agosad ¢ Tagw ! |

e TN WloTet A5+l B |

TOA G /A =R 2I6IRAT G I S S 0 |

wrEEiies aAfeffig @ @ Demfi wRIba S 4 |

SITo e fTF FicF [Small Industries Development Bank of India (SIDBI) |

Y AP ARIAIVTAR AT ATAISATO! SFCR Sy G5 A i AN @ Rl 1 Zrafeet A
T et SR dors ¢ SeerFeld NS ATl vl I AF |

S ASDITYCAT GF2TF PRG-I FAFH AN 1 |

TERalfde CFTaR STIaATETE &) ARG STAl [The National Commission for Enterprises in
the Unorganised Sector (NCEUS)]

@%@ (NCEUS) fTsfaifs Srameeen o712 GTessed 2004 it oifde 2rafest :

SIS (L (RITH! ST SeAMTRITOR TASS Tely 2ATAISAIT AMCFoAS]To! oA 1 |
A fofers, ReiT 0 ¥t GARPI9TEAITS ST SRR 010t 7S 41 |
AR Rl AR (g Afotaiironere el i w1 |

o), FIBIT, SR, AFFare T, Rt @ wwreig Safed ey Seiiey 2D A GFead
FLCRNYCETR Rl T Gy SR o0 2o 35411 |
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(vi) e e e Swited fF [Rural and Women Entrepreneurship Development (RWED)]
wfeal @ & Sralsl R’ -9 fwfiie ARERIYE F-EE 36 -

fZeT @ A TN SRS S G G{b AT Tofd 1|

SRR sifeieTel @ Tesile I Gay ATe M ¢ 2ifouifs el g i |

Sfze Sooreime afdrmd ANS / oS (rel @ o Afdrmd (e |

S I S FARERI 2 311 |

(vi) T @ TRNTT SrwptaeTEa e o=t [World Association for Small and Medium Enterprises
(WASME)]

«ft SRTeT Fuow, F ¢ RN STHIATEART GFIG ST oF (@R 7=, Al &rdiel Ranera
Ty @3> BTG foF FHR 76w I | 2t Tt aaRifzTst 3@ o @t 5 AAfmi e
el 21 7007 2RI 36T o7 |

(viii) @lere WTEA S ATTa T+ ©2f<e @5 [Scheme of Fund for Regeneration of Traditional
Industries (SFURTI)]

5o RHYENTE SRe SR 3R Aferifonee 3R S TR SFa TRl FH9
e (LI AR 100 (GBI 310w S0 2005 AR ) *F FETRE | Qi ) AR TRz
P &AlSiel g TFelleT TR FCRACZ | 3 A0 2 SToCeT 21—

o (moeiE Rfew wigeel gelione fisrsjTos [Rei 51 |

o TERAS A TSl ST (ol |

o ol Tafs Tl @3k PiRfere-atiEret sAmifite Seotifee w1 |
o GIF TSR [ | 9]

o oS MTE WIERIR SRR Yol Cofd 1 |

(ix) csel IS (F%2 [The District Industries Centers (DICs)]

(el PRSP HETA (TAIEE SRS e G5 2feDi T 5% € aifiel et RNt & STeite
W T AT € -l 2vie I | @B ™A AR 2Afpifere IRFWE 2 — Tow ow
FIGHR0, ABITS! [HTAD egoaael, AT I, TZoITS 8 ARG, FIGEITETT - 9. Sy [ige
AR TN Tonifr |

B. T @A (Incentives)

2P TS @ oAz @i e [ Sog Reaw o3g Aemme oo TR AR
sl ¢ MEaife [RIfere ~rHer 7e Trz |

OIS TP 7! *F 26T 2l ey 2 FE1b T i St e e 7 01 @R R
ST 123 | ST GERIRT I3 S0 S &) G&AIZ AW 96T (incentive) G306 STAITAIG ANCHS
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TR FARE | AFIRO TR0 AR TAR oW TS W0 S 391 2R -
il (Land) : 2fS arey i Sitolta o ST Sfvdes a1z 0 |
fawie (Power) : g 2e7 Ruye 7<=z 49069 T 50 *OiH QT (7 WA g A%y AR T29]0A1®
Ry FRNE A0 A5 2T o |
T (Water) : R AIST 50 *1I* RITT ML i (TN TS 1 (0 Q101 1 2Nelfiis e a7 «15® Kol <4406
e HIRANZ I |
faFaea (Sales Tax) : 7561 (FEHTe YR YT ReFTa (A0F SR el TR | 9 5
Sy 5 PTG G2 B MCo AT |
Bl F4 (Octroi) : @RRSI9 Arey2 pfe Fa0 Rega wea Mz |
G (Raw materials) : SHEE GHAFIYENTS SRS GFFYECE PG, @GR! @R T 2ojiing
TSl 751 BT TN (Fea SR (e & |
T AL (Finance): R 7=ifea TR oo 10 (TF 15 *ok* ©9 (real 23| @1 7 39 ¢
STV 9 2|
g9t (Industrial estates): 5 AT ST GHAIFISENTS FEPRIST TS 6 |
g0 (Tax holiday) : SHEPH, 212IT 43R TGS GHAIPR SRPS FHYTAIT 5 (AT 10 20T &)
30 (e 27 |

9.8 <= (The Future)

FE ot e Aifetey AT (WTO) 2bfere =i o=l J00R | 9 e Aiferey Sifsajran Reema

T SIS T T AT AT | J2- € F7 WIER TR SRAMIRG 10T (IR Trely el (S 9108

WIS 20 | PR ARTS(S 226 TS RO, Feerlle] [l [pl F0 R0, SHACT NG 2 [Far© Tvort
TS F0O 20, F& TP 61 Wl bizre o gl afocafare tof Fe 263 |

AT, U I RS G0 RO S € I TR R0 AR Sexiarz etz el
e ordl Tfoe | Fu I M ASET SRHSle @ FRRIFT I TG TS 2, O SIS
o & G0 SRl Cof F0e 209 | 550 P19 ARGl AfSRifreigeTs sl et afstaifsrerzie
g A, A2 S OO FA© FOb! Bt OiF Toig o F461 |

FREFLOIT, T PN AFED Ng SN[ I 2831 TH® “TINR W7 I 411, e ol w1 17
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SregAiteTelt

A TeayS e

1. @%@ 9% 3 f (MSMED) i3 k@, 9], [Jsiele Rae et 4tz —
(a) 2004 (b) 2005
©) 2006 d) 2007

2. MSME <09 (QRIRT—
(a) Micro, Small and Medium Enterprises
(b) Mini, Small and Medium Enterprises
(¢) Micro, Super and Model Enterprises
d) @ @0 T
3. SIDBI T@T0® (J_IT—
(a) Small Industry Development Bank of India
(b) Small Industrial Development Board of India
(¢) Small Industrial Development Bank of India
(d) Small Industrial Develop Bank of India
4. NABARD 36 ssfeita @Tedi—
(a) National Bank for Agriculture and Rural Development
(b) National Bank for Agri and Rural Development
(c) National Bank for Agriculture and Ritual Development

(d) National Bank for Agriculture and Rural Dependent.
5. AWM (A FH / (25 Sowical RIFEIcs= A ze1—

(a) 5-10 % (b) 15-20%
(c) 257 AT 5 &I d) 1-5 &6

6. Fuo Tlel TE (T2 ARG SOlel ([ 2IRPRE (e Rccs= A g1 —
(a) 5% (b) 10%
() 157 (d) 207
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7. ———— REEICE AiFiel A et e I@ 23 AT |

(a) i o (b) o= s
(c) Jh M d) @2 T
8. Fu g e (AT (6 BT 2T ———— =[Sl *IF S=ml A4 |
(a) 35 (b) 40
(c) 45 d 25
9. v @ T / A we v oifde Tm————
(a) PR gy (b) @S Mgy
(c) Mo e (d) ST A
10. (1= ST el sy (reera 1o *g 2@iEe—————
(a) 1= @fes, 1968 (b) 171, 1978
(c) & EIT%es, 1973 (d) 153, 1981
wifs ALY 2THd Ted wie :
1. 57 I IE00 I @2
2. RN SeAmaidt afSoits siceel wis |
3. IR GRI dviai 2fSPits ke i |
4. e g2 5 FIE T2
5. 3ivx Mt skl mis |
6. Fuou SR Serifre RNEICR sl T2
7. @5 SWitR AR RiNieR A T2
8. WANE Swwital Seotifre [faitee Jw sw e
9. i fre
10. Rvlo @100 F @R 2
W ey el -

1. S0 @ G GG S 4 |
2. ¥l SRS FU TN G I61 79|

100

(31=-1)

(N9-3/4/5/6)



3. HE AN TTRTICEN S 9 |

4, OITS FIF T ABVIG SFLT € ARG TGN TR0 MU TAR Wi’ 7=
S T |

5. NABARD, RSBDC ¢3¢ NSIC ™IS S0 Sl |
Teasen

(IZIA)
)¢ 2)a 3)c 4 a 35 ¢c 6)b )b 8 b 9 c 10)b
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SKrE-10

Sreg el qifeey

wrerg e qifeey (Internal Trade)

G5 (AT AT T 240 G2 G 7 G2 [0 Sreredid qifdes 3cet | Zzeet i A @iem
GBI SNTATNT I 200 LA (SR ASIF Z0@ 92 [Feisiy [eife a1 «ifsie we gre w12l 20e A
31T 2T e fea T @23 RO FIg (ATF W2 (@0 2= (A0, 97 FA9)TE Sreredie Aifaress
TriERe |

rerEdel TSI AT 12 ©ital Slal T I, @ - (1) “12E e @3 (i) L6310 =
1) 2iZFE 0T (Wholesale Trade)

AR I IETC, 5712 e A LS IR ey @ AR Ao ¢ 7o a7 gk R
R |

AR N @12 et A A IRAAF Ao T T 431 o @R Seiey AN FIeg 21y [T
03 ==l e, 2ifoifae o AfdfEns et Fite, g TRl e Fors aleam g PR [
T N A A TAME € PO TR [ G QNPT Il AT 0 | Sl SAMHC=T
XY [RF© (OTCaNERR Genel (Y51 RO EIT) e Rge (@it FI0z (=ITe AR I =, I8
Ao ¢ SR fogd afa [ifen Ffaf Teimeme Az 3|
2|[23if7 farFera “ifF™t (Services of Wholesalers)

AR RTFel TLAWT G Y531 IPNNWR [RTeq ERI &A% T 3R 9 '8 ARERIM Kol i
TRITel 6 | Rfew @id afe 2z RroR siReERIM S StEnl 311 201

1. Testivema afe 29Tt (Services to Manufacturers)
A @ ARERIT TeAMFWE ARIIR RTFoid a1l ene 24w 2fReRisET St e 2o

(a) IEF A SeAWCTA 4 (Facilitating large scale production) : 2133 Rl 4631 GAA[R
(AT & AT TS 2T FCF 9% AR AT @3 Teohifrs w1y 73 07 | «@fb SeAmwsoa @+
AR TAMAS P12 TRFG SLASF Ff! (20 AR I |

(b) < &zet (Bearing risk): 233 NN TSR T 2IT00 F9-RST (T IR S I 253
AT Fro stelfa)TaT Tgw A0 | @2 /TS o [feq @t I 729 07, @ - AT ATy
2, [R50 ¥, 2T +i5e At 75 2T, wiAwis 2o |
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©

()

)

®

(@

(@)

(b)

©

(d)

(e)

wifefs A=WS (Financial assistance): #IZ3I TGN SR 21 (@1 21T SET V907 20
IR TAMFIR SN TIT0! IR QAF | (TS SLATENR IETL SN G AT SHHC ACF 1 @3
T T ST AT SO I ST AR TGN SAMH Sfels LS 2Anfe |

fRearr 2 (Expert advice): “iiZR e L5t RiFoitn et SR @9
T, ORI BAMTMR 2@ I R 7fgw, AR sAhls, afsrifrene ey g3
PO 22 (ARSRferT [ifer 7 F=AtE s/ fre =i |

fRotem It W (Help in marketing function): “iz3fF o [few goat Resomz itz
“Ael] IGTR MG 270 FCF, T FCE G2 AT JREF (ST TNl R aiedod I [T
41 M9 2 |

TerMTa 9ARIRRFel a&T A2t (Facilitateproduction continuity) : SIS 2T, STere @
T SRR (RIS TSI LTS AR |

TGreFAe (Storage) : SARIIF AN TS 7ol T FH O ST AT TGT® I, T SRAMIH
TeoAIfre ~iefy o= HE! (AT I I |

YA FIANTWA &S 2Tt (Services to Retailers)
LAl G ARFR [RCFo! 771 ave A« ARERIYE [ el 2R :

ATeA FEETere! (Availability of goods): 353 IR [T w@0T o1 @ T K Tgw
4TS T IITS O ST AZFWA 2T (@@ awiel Fh0e It | 2SI [Rree [Jfeq Sesimama
TS 41 9iely LB TN el HRCS ST ST | Y51 FANNHR [ SAME 76 (AT
o) T 8 R AT TGOFACIT IS (ACF T A |

Releita s=iwst F¥41 (Marketing support): 23 Rl [ien R 7@ e s w63
@GR Yo PN ARG 6 | Ol A (1 '€ A2 Foife T Gy [ealofe G2 Syl
% b S ARBE 6 |

Aol SNV (Grant of credit): IR RFORI AKRe SR (S S0 e S JRl
omie S | @b Y5 TR AN F5l SR oA 3! AN A2 |

@It ReeEFad (Specialised knowledge): #Ii23I RTFoR! AR 4353 AP ATHF T2
TRTe1RTes 237 @3 AR A 2RI 7o/ writa | fres Rea it et ol 4531 oo
AV IR | O Y531 RO e 7oy, SIF SIS, elia)el, o0 2onfv FHCx 02 2nie T |

Jif%a 369 (Risk sharing) : 3R IATRT @ AR 20T T T G SCHFFO T
AR Y571 IR R IR | L5 TN T8 AR 916 T IR G2 BIATS A AT 94l
FRETZA I B0 B, S126eT, Ty 2, GifRId S e 3 IOt T8 27, STl AR
TR SRS SR (@ G AT T O (12 IRFIE A5 2T I 724 00 29 |
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i) YA (Retail Trade)

L5 PN G IR STial Tl TP pOTe AR TR #i4) @32 #IRERIT [ 1ol I |
Yo A AT ABHIR IPAE (AT T8 AR Al I FE G3R GERRET F8 AR pors
AT T B | L1 RFOR! stoly 3567 2elFT poreg A SRR I @I i1t Seriws sea)
I TIATR 2@ (AT RO AR B0 TRTHS 2 | Y5711 <1 JAE (12 771 A oI Aehtna
SIS FIEHS G SRR GIRICH & w4y G AR R wie 6 |

GFG Yo FIA 2147 @R AR [Kear [feq Rl =i w631 o7 «iizafa s @R
SR IR (AT RGT 216 37 0, ATIF T TG0 579 I, 7ol AR 91el) 7wy 0, I00ETK
3 2ol T, Al e F, AT U HA2AZ I, (FOIM AT I H[4T 2RI T AR 21607 Aoy
w2l fifen a5 Afsmia T [ReT 26 ¢ 29K S |

oAl fqrFoR AEEL (Services of Retailers)

Aelj G2 FARTERITME R 4571 IR ToAME G FOIT ARFER TR O YT A9
T2 3l I | Ol 21T, 2B RTFo! @R TAMFE Telf 2T AR 2wl 07 | 4571 [Riiwoid
g gl ot Tew et a1 2=

1. Teoivs g3 ARSI Tt afs st (Services to Manufacturers and Wholesalers)
Yo A T4 G2 ARSI RTFOs @ puaie #IReRl aviq w63l Qs (el 26 -

(a) o 3BT AR (Help in distribution of goods) : *IiEFIF RTFe! 4R TeAWRE FItR LA
RO TREGE 97e2)l ARER 25, O AGaE [Rear o joe (SRimE 0z TR
FACS HR! 2 41, TR G J2L (O GARFITS R B0 | O G2 R ol

A B |

(b) fSre T (Personal selling) : @ARFSI9 (SITTIR R 2T, ITFI© AGDR ATAGH |
e ATHHR MG YHA! KTl #Atela Sesins w2l ARSI Rl M2y F @R A [
BRI TSI TR S |

(¢c) TwwaE Seriwerss (Enabling large-scale operations) : 4531 RiFod 2kl ave ERIF I
Tl @ SARFR [FoRl (Sreie IR T8 A afsers R e @6 @2 «iw) @t
I S FPS S T 2ifIR BIEITS G% IR S el IImel =9 Ciee 7osfefqre! Seaifacace
AR S |

(d) JSTIT 9 7ER (Collecting market information): G RIFOR! AZFM A& FAMR I
T ORI AW 217w, HIFRn ST G TSR T=2/(F AT 02 AEAZT GF6 g2yl
T RIS 0 | G2 40T 02 @36 2D g7l Rote 731 e frs ey |

(f) AT AT ATt (Help in promotion): ST TR0 Teoiins @3 RS0 SIva 2109 e w
QIR Sy e R eptiaee PR /It fHTe 237 | Sriggersye!, St e e #ita Riesisiq
=R o (e, RAIeen Sotgr, i dferaifare! 2epifne SCol TRl TR Anie 0o 27 |
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(SIS &ifS AN (Services to Consumers)

(@)

2t e aieirst (Regular availability of products): (SISt 2fS 451 RiFeiom™ A
el AR 21 [fen Seotmama ail Sesifte site Fafite aiviret gy @it @t oo
ATAS ST 9{el] FCH AT FCF |

(i) TG ATGF ©2F (New products information) : o T 2 4R SItw AfFare fwa

(iii)

(iv)

)

(vi)

ATHOI MG L5A1 RO ARFR FIR Tgel AT Saf, SIwe Rea @GR 2epifn 7=oF
7L O FIAE A |

7idj FCT 4 (Convenience in buying) : L7 RTFe! T8 AQT 2147 FT F(T IR GRIF Ao
AITIT ATAG SR T G KT 7 | Ot Pz S @anieiy sfeis a1 aigswe
CAIIE] T | GO AT ARHE O ATASTH AT I KA FR 2wie] I |

[F FEo7 (Wide selection): 3531 ol Aers [fen Sesimama Seolfrs [ifeq e
AT TG AL | G2 AT (ST RIS @R Aol (A0 S sieewd #Aerfs Miveas Jeaist siiw |

fasrares #f9tTat (After-sales services): 3541 RtFoil ARTTS PITT o @ Yo TFIH FFRAT @R
AT ToifRfers gl Rewres sifierl ave 30 | @b s s FeEe e aeifte
A

YITa SCTF {94! (Provide credit facilities): Y531 RTINS TR SR IS (@O0 41t
FRE AR AV T | TS LI (ST I 2 IR (12 A0 O GG A 1 |

Y61 AIATHD ST 42+ (Types of Retailing Trade)

SReACE [feT (@0 Y51 AP SR | G 75 Alize Keirt @faam w0 Ao @R

Gty IRFemIN 203 | Reeeas L5A1 IS [Rfen Rt @ifdm St | Snizgerag o), IR ST
Toie fe S0 Yo=1 PIRICE 0T, NN G (RITG! 2wyifn eiesl wlel =1 AR | ierssiaig e T fefe
FE Y5A IPIE G A, SRR PN, IR A @32 @A 2ol et eiaf 11 AT |
GO ARSI @ AT sty T e 07, ©iF Toig fs w3z f[ifen @fafeior 2re iz, @w- [eaw
AT @I (speciality shop), 21 MCEG (super market), €% K@ &5ifd (departmental store) |
TR 7S =i Witz & =1, o7 $ofx fofe Ftae L5at I SRR gfo il oist 1 T

(a)

(a) A BT I (Itinerant retailers)
(b) T 4G N (Fixed shop retailers)
@y g5at g (Itinerant Retailers)

Aeffi [T IR (ATF TG T @O |
(357 (Characteristics)

(a)

G ALIFTS (=IO I @R Fifsre Ay g o “Afsier= S |
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(b)
(c)
(d)

(@)

(i)

(iii)

(iv)

G A (@19 AT 3 I A Al TR FC3N, (@ — 2PN Tjin, e, =i 2o |
93 FCER AN AT AT AT sio) F12 I JTe &12F FRI AR ST (&I (7 |

RARY SR AP ARG (@IC PR =/ @I (72, O Okl @ Aol W <91 0 ol
Fifsre Sl ATTS A =g AT |

OIACS @ AT JeAT IR o<1 [Remel FRET @ (7l I ©f foyeyga

(FReTE @ 23 (Peddlers and hawkers) : (FRET € 2FF AT LA [RFOWT F_EGE
AT 71, T TE AR SR ST AT (F0ATZ |1 27 (RITHH TR S 55w 91N,
T TR, 2TBIfeTe MANTE, AR FET A S N FC AT FCT IR G (ATF
SR (FOInd IS AT e w0 ke 3 |

Q6 T (Market traders) : 26 INTRN 261 (12 751 o1 ool @t (WS faee a1 f[ifew
R O (I LT A | G2 IR G0 KT AR P IS A, (o~ PTG Al
TR oAM=, et A1 T #iig S RFreita Ol 200 AT ALKl 20T T |

THS A [Street traders (pavement vendors)]: 55T IS 25 (RITH! 51 Rl A
FNIETS ST (72 F61 R AR (@I RPN Sl SRR (WfeTs 22, Shzaerags! (Rereoi
TN APPHICSH 2AT GR AN IR (lalyiely [ w63 @- EO=If =eife, Qv wy, tofd
CoAPII=S, FAMg =R Sialife |

FAN CFREAE (Cheap jacks): ST (FRETEN 2 (RITH! Y631 RTFo! A7 G0 AT GNP
SR aFfoq FHT @R TNZ | O G FATF AR ol 7 F07 G (AT
PRI A I ARTST T AN |

R oAt A (Fixed Shop Retailers)

GG AR SRS Y51 AR I ABTO 21 | W (A2 ™5, U2 Y5 JANN O Aely

R &y fevery =301 (AI<ple BIeTiT |
(357 (Characteristics)

(a)

(b)
(c)

IR LB IR DI O TR 2Ifwiel @ 9% SICorriFe J2niete 2If5es S |
SR RN @RI Y5 RO @I (TS 7 00! 211 [feq wwi=a ot aez |

(G2 (SI9o1e] @ (GBI (Slooiey AT G Sy e 1ol S ==t oo s

3 (RE Lo RO &S SeFma Med ) SIS REPTRiere! TR @R O ARFE e
AT 4oy A, BT e, GRS, 4ItE S AR, Sfelis SR aisrel 2ot #fierie
T A |

44 (Types)

RN Yol Reveions v 2 fefers 7t Tog @ifdre @i a1 Qe (it | a9t 251
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(a) (=B (MRAeWIK (small shop-keepers)
(b) 2= 4531 [l (large retailers)

Tfarfe 126 i o1 Reeolx [Kifen w@@ejwat T 361 71 21
(RITH! AF 45A! AT (Fixed Shop Small Retailers)

(i) RS AIF (General stores) : 2 KA MBI AT RN ST GIR SAAHF GAPIT (720
R | G A (AT TN A G2 AP IR G PRI (ST el ez
AT (Sl TMCT ACF | @3 APIToEn FAfReee TR0 awe A AT @R 2= o e
SAZIR AT 216 FCIF R 2l I | 92 G0 WP SR 291, A @I &,
T 2NN, 2P i, EoEEIE AN @< NS Qe |

(i) TReAIT® “Itei@ AP (Speciality shops): 2 R Y571 P ARSI ¥ ST TR
TroTg | R *2q19te R[Rfew «@ma st Rea «Ifes «2 7=t Y531 @ieie WS At e

Rees 237 | Sniegemgol (712 e (MRl AR T SISIIorS, S0 (oIS, STRaAma g, C4emil
@ T2RIT AR, FE (AT, IS 92 WL (19l (Qfoe AN [ewet |

(iii) VT T MIFA (Street stall holders): BT AR WL G (TT (TIPS HEANDEA
@R, EIIG 2 4 Rt MUere @ T | Ok ALFere PRI (el SBRie I @2
A4S T IR (ST 2o @oe- RIFEIE lw=y, e AT, Has, s AN Tonfag 1w
A BN FF |

(iv) TIR© ATUE (IS (Second-hand goods shop) : G2 AT (M 7@ Il SR oiel] [RFw 67
@A 2, FAC, SCHINRIEE /| @GNS, SRR G3R Seiiey 2=l AN | AaRere 2o
HeNO (AN G2 GRACTT P (AT Al T ICH A | G wielfi7 Fer{een e A |

WWI@ (1S« (Fixed shop — Large stores)
1. et f=fa (Departmental stores)
eI i) 2o7 @G AT 2AfeDiv T @52 BT watw [eje stoly e, [iew A el ifies

I IR IS sAfpfea a0 sifvifers 27| «7 [fer Reiat =it A= rerse Ie 95 Sita
S SR 21 27 | SRRRermg o, 2T A, ST, SIRIera, Jfastels, (pfen A, (i @R coiesa
TAMITTR T 492 R S SIeTwt SieTiwl fieiol A0S 11t |

SIATS 2 LA IR g TMia JFREE ST, GRRE ot T Sees
I (@S 2N |

fe1iy fasifelr g age=iel CafrGy Ae Trard 90 2o -

(a) @ Syfas el Relfd @@, awd ¢ sr Fffew, Gl 3, [ e Sret 766
AFIR - Meo AT |

(b) G2 @FFYCAI AR *ZCHF AR SRR, Al KT 72T (TP AT @ @ |
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(c) 2 MRFINTH SRSC ¥ 0T T 0, (12 Jovgell @r=eifey ro! waifde =3, At +ifsierss o1 =t
sifapifers 27|

(d) R R Lpa RIEE M eFAER FETF GG F(E. OF| TP SRAWE W0 (UG 91o) 77
PRG3R AT PN 2/ L |

(e) SIMA (FUITS IR IR BNZ | G316 FSI9N RAfeITe 76T S0 I GRS I3 K019z 1
o, SHFHACE, [RFEE Fet Reawed [ien Reie 71 231

fa4t (Advantages)

et [Rsifs 2x JRaiewE 2o Fwget

(i) TN MUF (FOICF WFR© FCF (Attract large number of customers) : €3 I @FT
NS 22T (FLRIRCE T I MG @ARRTSI T eI T (FoiCE Sel 09 AT |

(i) T A4l (Convenience in buying) : 132 FH &R K& #i¢l) BT MR 7R [N Koifel
(IR AT I AT {6l G2 R I T [PA1eT et 2wl 7 |

(i) ST 2AATAA! (Attractive services): G0 i [eift corgivm@ it SRl awita s
sfapifere 2311 @3 g ORI 25 ATTS Aoy (TR, Gt S6R i @ Fi F7=oiwe, 4itg FE
AR el @3 R, GRCE 32, EUSR, G 2o <ol 51 |

(iv) JRMToe [FRIFEToF T 3 A4 (Economy of large-scale operations): @2 e (VI
JRAIRSTA TS 2 061 RTAT® 916l TR (0 JRUIT0A ATIBITI 7267 21T |

(v) =7 & (Promotion of sales) : @17 f[oifd enfdfei waerrE 2w [Re@ie @3z Sy
AT (AFETICHA (IR AT Joree RfFcie) S0 #{ita, A KeEE Tafore M2y 6 |

Fwvret (Limitations)

@3 GHCTF Y5 RN g TS Hiswre! wiitg, G1o)tet Ts ST F1 247 |

(i) I ANATCHA =S (Lack of personal attention) : JRATEH ARBRR FACT G2 AP
AZFmE AfS 211 UiFers e et e 20 +tS |

(i) W “ifsoiN W (High operating cost): €2 FE FIFIN GRI AV ©AF Q¥ (HiF (77 06T
IR ARG TR @I SRR A | G2 I ALRIFCN AT o) I IR | G237 G (A0
e @EEma oo S T |

(iii) SO Feq TR (High possibility of loss): St wIfGIE a7 @3k JRMTT 2B
RERRFeTCo 2w, Relai [Rsifate Shaita ioq AR AT | Snizderzgel T A=ewa o A T
SRS TSI AT, S Fgw TSI A (1 751 T4 i AR wieipifug Forgey [eea
ARGl (7] (7T |

(iv) SFRYEwS @I (Inconvenient location): TSI [oifd A«Fere *=&7 (FH=ITE SRS 27
0, PR 7)) ST 2ATANGH 23, OIFGH) G2 LR (Il SIS |
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2.  felfd*e& (Chain Stores or Multiple Shops): Rifél %&& 261 4531 (P (FHEAF A TAWE
I TPRIFANCR 7N P 3 #ABIeTe 22| G2 AFe] @IPC AR 2ifle G2 T ooy #ieiifr [z
= |

(357 (Features)
(a) T I SeIRZE SFLET SRS 2, ([ 05 A ARG ARG w41 A |

(b) 93 7o oAl RFAFHATENT Tl AT S/ SNZF (FHITSIR A ST T4 2T, (@A (AT
AT [ (™ IR Gifew! SIS 7iefy (2=el 11 23 |

(c) AT Yol MIFW QTG *4 ARPRNTHT OGN A, R trifvey AT Fice wikieg
QTR |

(d) 24 ST A7 =TS fage F03 o2l TS fdfiaa @ar o g Az T |

(e) B M 2ICIF o7 FRIF AF GR F9iwme 711 w7 a1 27 |

() euie =i sifaeites g 30, TRt 2izsoE 2fS St G gjears i, sl SIfFeR Tife Fiea
2oz 3 1 2 o |

49T (Advantages)

fRsifet wjefet altzzom [Rifen Rt aviw 63, @9 T 390w w2 2061

(i) IO (Economies of scale) : #oTia (TSI ST A, Koifel %jefe1 SwHaAlR 2R
T IR AR AR (ol FCF |

(i) TyROFAW™S SR (Elimination of middlemen) : i €3} (R TR w0 2weet [oifet
W ofo] SLATNGAR NLGFROIFIAH S 7L 2 |

(iii) F-49 ZW T (No bad debts): I KT T 2T 05T QT F2o AT o T A 1 |

(iv) e REFae (Transfer of goods): (@Il GHRFT RTAT (FICA 210 BIfRwl 71 AFCE ©f ey
G, @ TF 21007 Bifml W, GrAls Al oredt @0e A |

(v) 3IfFa 3% (Diffusion of risk): ICHE [lfd oed (@ IF @FT Ff© G @FIHI
TSR @I SR 1 W A0 AfSHIT AT I 207 o

Aqrst (Limitations)

(i) =itea v Ao et (Limited selection of goods) : &g [eif %jeet *y s #If1ca oiely
A0 PR ARG SR SN BiE 28T AT =I5 SIS IR Ko 1w |

(i) FTHWITAR TSF (Lack of initiative) : (T 76T T 2 K0T IR ARG AT TG,
ST 24w S (ACF NG ORI Sepe T3 IS F00 2, TR 0 O FFe] [RE A4
ST il TR Sy SICoiel 19 1 STers 203 AT |

(iii) ITFI® E@NTITITSET (Lack of personal touch): FEHTHICH Gi6Fed 0o TR N0 SuIAIT!
R IS @RI STeF (7 (7 |
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(iv) Difewa #Afaads +5ay (Difficult to change demand): (T e s{elifit fN IPRAT @R A1
FA0Z, I S BIFMITS go e 27, O IAET THAAT o A AT, I TR
CIGITH A AR SRIFS /¢l g AT |

TS NaFe FF* (Mail Order Houses)

Gl (12 Lo RiFe! [ T TFFe s [RFT I AF | G2 G@0EF JPIT AR (Tl @
RO S FAPIR URES @A (72 | G ABIRG TR (TSGR (RS Sy AT <=1 siafifencs
Reaisitea g, Reefes, Siferl, T, e, Jereifer Tonf st #Aow |

ST ET SIS [{ifoq Res Q0o 21t | dewe, RS s Jo7 S avitd o) I61 @re
AT | ST, #1e7ifa o7 TIFCaITs ani, (VPP) 2! A (@0 2 |

JRYTZ (Advantages)

(i) Fe @Y= 2TAE (Limited capital requirement): 92 HCF APNCE T MG @R S
SAfFPIOITIES ICalal R Ty SIS Y AT 2 11 | AR, b eI Te YA *F 1
QTS A |

(i) SHREFFIFA w2 (Elimination of middlemen) : 212G §SGRI4 (ATF €3 LA JAE
J2e Al 27, (Fol 3R RIFOR TS TG NGPRSIFIANTE 70 T TR |

(iii) A4 A (Absence of bad debt): AP T AT FIAM JIA ARPR LITH SR ARG W7
I, ©I2 F9IW 57 DM TS [ FATIF @I TSR AT 1|

(iv) fage »fer@ (Wide reach): SRFGRI STz, G QIR R @ IR 9iely (24 MBI | 3
AFIET ©F 211 e e @Y/ MRAF @AW AT 2R (redl 7183 |

(v) v 53Rl (Convenience): 93 2&fore i sizgma AT AT (oot a1 29| 9T T
Ao T &Ale S (@ AR AT AT |

et (Limitations)
(i) fesre @eTaTed W@ (Lack of personal contact) : Q4T (Fo! @3} RFOT TG @I
TS AT AT 7 I, ARTIRS To @RIFRIT 93 SREITR 437 @ T8R! AeF |

(i) S 2PE 5T (High promotion cost): €2 (K AP O TV (FOIHE I SejATfofe I
ey fpiTeT SAfRIe! Reaio @32 e eIt SRy sl Seoig e Face 23| (Feragst 9 I
2 |

(iii) 3T *9S ™ @2 (No after sales service): TIF NTFS T AN (ol @R [l
S YES! R SRS Z08 AT =R S SO W& (I Tfgore @ialicane A 91 | @
(e, @B A T 2] ARTRI (e 78 2 11 T alizrda AR o=y 333 9 3g7 |

(iv) 4T3 F079 AR 2 (No credit facilities): TIF NTFS T AN (FOICH LI I Fft
ST T | @R (FoiF N Sl A, O G2 IR (QATF A0 I NFR© NS Z0o 2N |
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BTSS! ANQ S (Consumer Cooperative Store)

G THTSIT! AT ©IGIF 20! (72 2Af SR, A Tiferple, #Ifper @3k fage corsi fremiz @
2T | G2 SRR OISR/ (RITIFITHIR o1 STl 2o NSRRI AT 5 <5511, AR AT 3T ST (7
R GBS AR (T 21 (S | TN SIS AR TAWT @ 2B ReFoitd (At T @&
AR 7ol T P G- FI9EN (O Iy A [ e |

OB THTSI! A SIS *F TR Gl FAPTF S0 T AT G Z0O 2 G G0 FIKI ARG
A I G TR ARST B SR TRIeT T 27 | BRI SIGIE S I ¢ [fer
ST S[ETee 2R 41 2 |

fa4t (Advantages)

(i) 7= %99 (Ease information): S#TSIE! 7oA ARG 510+ 1 AZG | (@ (PN 7o GFACH 2T,
G FIA A TR FA00 ~Ataw w2l g S 5@ 33 T Affon sz sz o
FEE #eq |

(i) FAfrew (Limited liability): SN SISGITIF TR WiF SIvE @il fcifens sesas sifase «5@
20O 2N | G @ I 20T (772 RS 0o Miw 2ARCAN G &y Ol oot wish 17 | €8 (i Wi
Tolfed (ATF @ 2T |

(iii) 9oreifgs IFAAT (Democratic management): SR SIS O AR -1 (o
s S gt aerefEFeim “fvifere 23| atee IMeTT Ikl T T e R SR
G (SIbIfEPIT I |

(iv) ¥ IET (Lower prices): 430 7oA SIS S D12 #2303 R g (AT 5P 7o) 77
I G ANST 707 8 ST ©f R I | PRSP SRR 0 A T8 0T
CON9Y A9 CATT AT |

(v) 19w 93T (Cash sales): SIS TR SIS AHOS 7917 7iol] K I | T FCA oINS JoLCaq
oifewl ge1 AT |

Asq=rst (Limitations)

TATOIG! IR SIS FR=I9JeT NI el 29

(i) FCHCHTaa=e (Lack of initiative): FRIT SIGIF AFe A= ARG FI0S TG, O SCASfF
RGO, TRE IAFASIA S FA o) FCH I @ SC2REAR SO (7l TR |

(i) SZfICETA ST (Shortage of funds) : T SIGITI EHR 2T ST 26 TR (ATF IR
ffera Mg o1 ikelz | @2 AR ANFSYTE TS e STl @K FCF P9l Mg Hfre
AT |

(iii) ZPTARFSIA TS (Lack of patronage): T SIS IO A fafiioeia St gz
JE N | T T, G2 AN ATl AR T A7 1 |
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(iv) IF AR ered (Lack of business training): R SISGIEE IRN#HT IT Il Afifre
T N A TSI AT IRAT ARG Sfewe e @ T |

AAAMCES (Super Markets)

A9 ACFG 261 G J2R LB TP Al o @HTarF (19 Aol T8l 00 RS S I |
QT FAN, TG SR -6 @R 21TRTI SN $2F (S (e 2 | GLIT AFES Qg
FNET G S TR B, T 21607 G IioFSIR A2 (il Ao, = — Jwwiely, Aa=ia, CoAmiIF,
CAfen AN, R AN @R ST T G0 T ACF | AR AEG Aere a2 v @
SRS T | O3 LT (PG ATHR N 3R MR TR "SI AN WS Oitsa So stemifi
2 | AT @A [C0F Y0 YL SR BRI 21 901 W0 19w o awitTd (&0 A0 &0 avie 30
@3 AAefsifn AfSre fac A |
AR AT g 277l @RS e gt
(i) AR ICFG AR vy AN € AT 754 =@ I01 ICF, ToFg 4wy wiole [feq Fmerma

I8 R I A |
(i) CFORI S SIfEwAIN 32 R e R steift 337 Fa0s 2 |
(iil) AT TNFT PRI Aifore “AfBITs 27 | ©fF Gt 356/ 7147 ReqreR 7 7 27 |
(iv) =Yg F5T7R Aol vz a0l 2 |
(V) PN SIS AT (TR R SRS 27 0o T [T W6 (WRes 1 7|
Jfa4t (Advantages)

IR NS -7 AR w77 -

(i) 93T RV, FF T (One roof, low cost) : JIT TNTHG F5l (57 U523 RITE GT 121 AHTE 91ely
FEE AR AW R | G2 P (TSI Sy It 21el) SRR 120 % AR ewg 73,
AeTPS 0 |

(ii) (TSR (Central location) : J#F TG AT *ZCHF ANTHH SRS T | A T, 39
TGS @ TRAF (TSI FIR (ATRITS AT T A2 G I IS |

(iii) 1oIF FEo7 (Wide selection) : 20T TFG ST =il @ q067 (@ivaw [ #Iti7 TS e, 1
(I (IS Aoy 5T 7 T |

(iv) FA4ZI (No bad debts): ([TZ A 76eT KT 791 T ATF, O AT NCHCH F9 27 1 |
et (Limitations)
9N NCHHA U Aol fmget

(i) 4t fRF AT (No credit): oI NEF O 2071 *gs1q F9iv fefere [aa 3 | Foim aia
TR A (e = A | AT T G2 S (FOIF Tl AN 2 |
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(i) I TTATHT =S (No personal attention): J2IF NFs FAIAIT ST FIST F( | ANl
©f8 S AT 2 1 | FoTRG, (& 7T 2[00 e IR 21 TGS A9 (SR TS
o, S T B PRSI ARSI S0 D |

(iii) “ITT9 H?1JIRF (Mishandling of goods): (< A2 ©OIF-@ AR A4S NCARITETSICL GGG
JE | T AT AEFCES 26 AT (77 |

(iv) SR YA Gifzwt (Huge capital requirement) : 35(1F CFG Ritofw @ sifFwiem [isje [ifvcaies
SATANGT | AR G5 RS BT 4 AN Ty 3 76T 2ATSDIT T 62 21 4T A1l ATy |
@] GG 0T *ZCHL TS, (RICH! *120F 77 |

(Sf&R (I (Vending Machines)

(ofR e Ristele sirfere @< wiTew {2 | Jabifers (efer @R o «19, 255w G5, 74, et
AT, GG, ALAMAG TG AT TR 2ITe= 2mite [few (sl Igs 20z |

T (AF (NTFSS A FHALETI A3 7o) T T R 2 TR 3R QYT I SN, SATee @
ST, GIAITAIR R (SfR I Il 209 AT |

Trerg At fiTera e ta Afaey @ g Afifed g (Role of Commerce and Industry Associations

is in Promotion of Internal Trade)

7311 @ feiat ISt Oitra aigel Fief @3 FTIEINS Tre @ JRfFe FAIF & 910 27 | (edt @ <@
L AR 915 T FRCZ (T~ SYCADHDES (G S FAH 2005 (ASSOCHAM), TG
o 3G 3G (CII) R I O 3G (G O} I o1 3@iBG (FICCI) | €3 401 (&t
3t Afersy AfIfe 5=, Aifden @3 HieR Trol SfvelRs RETR e 0 | 92 ANt Sreresi it
PRI @R AT LA GF FIIFATHT 96 o}l Se*l (SRS TRHT B 2l Iz |
iferer @ feimy ANfeeICetl R Wi FTpitas A0 SCetbl e A TNfexen =isiw e, 3l [fer s =
F(H, AT SBEAET HaAGe AT, TSl ST, AR @ SeTelizs e «3ifds w7 - @7 |
FARSSICE AxieTo NGRS (Fea a8rFa 7

(i) TUa Ay SIfefafd (Interstate movement of goods) : sy € MEg GFF / AR
st [{fon Sreredid bebe T=ifFe R Tawsl I3 T TRy ATRIRER 773w, goa 2ifzgd
TS, 2PTEF ¢ AW Ffid-a7 TTeT | TRRerTgH, (PO O S G O[ A ST
3@IRG (FICCT) @< IS Aige Aelw Oted Serad et JARve 319 & 5 v
fersfiteT ipTe Sreresi Jifie Feered T QIR |

(i) B F4 8 S RATT *F (Octroi and other local levies) : §i®l T 8 SRy R =9 [CAl
TR IR ASTCH TG G | G2 7T 5 A6 G (PTG AN (00T AT GoAR Srefo[CofT
(T A2 91 2 | feiey AT g5l b a1 (5301 FCH (@ G2 SN TS 2ATAT 0] FGleTeT
8 R APNF SIS = I |

(i) T3 FCAT NLAG GAR TeTIT FCA9 FFA A4 (Harmonisation of sales tax structure and
Value Added Tax) : 3ifiey @ e @9 Ao [fer e [Reg 79 99 AN T4
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Tel) RIS I @ISR (G G0 YT ST 7l 6 | AT SWINF© ASCRT GF0
el I 2 R 9| AR O T KT 39 @R O Wiew 20 (RS FITl Aferey
SN IS AL T YFLS | TP oot NS SR e SR IR 2SI 73 FIF &
R0 0 210 Toge 9 41 41 2z |

(iv) SR %@ (Excise duty): R 7T I Ko7 A0S SIS AT 61 T 261 TR
SN = | SRl TS o e wa i 35 ges)d it viem 301 | Jifdes AffsojEits
AR 212 MRES S &) ARG A0 @919 00 20 |

(v) = AR THRroFael (Promoting sound infrastructure) : 1, 3%, Ruje, SR 2o
Trot @3 St AR AT Tre T F0F @6 AJEOCT GRP 2w B | G F6eT
AR T R & Aty @ fist AN T AT ACe! SNENb I |

(vi) ¥ =TS (Labour legislation) : 930 72 R AT ¥ W2 Fi5 ATBE, Teoima AifHweae
R IR 2 | Aifetey @ feey AfNFoojren ww wifze, =62/ 0% AIs e sre! Ragajrairs

TR A FHI9S SN FC |
SpAETT
A. ITA Tewd e T=-1
1. 93T @R ST ) 2147 @2 CRIF 77 932 [ 51—
(a) STerEa ey (b) TS e Al
(c) =iz d) T TRETAR
2. SRS IR otely [Kdw Fq —
(a) oAV FIE IR (b) ¥al RFeim IR
(c) (SRR (d) THAET @02 7|
3. (SIPR 0 P ooy eIt TS alfSDiaeEnts qe—
(a) =iz 5= (b)  4pd I
(c) SIIE(SF A (d) ToEF TR
4. oA TR 71 T FE—
(a) T[T AGI (ATF (b) AN AT (AT
(c) T A= (d) ToEF @02 9T
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5. (FRETE e T E—

(a) F¥ TAVE (b) IR TeoAME

(c) & '€ J2R TeoAVF T2 (d) Sl YR
6. FooA® AN AT (el IT—

(a) I EICG/ BT (b) TS

(c) CAIS AT (d) QYR @02 7 |
7. @0 [ [Keifd 2T —

(a) T 2fowi (b) (= aAfsDE

(c) IR 2T (d) QTR @S |
8. R Reifd siazers o am—

(a) AT TG/ GHNAT (b) (FERICE

(c) IFAWH (d) THAET IR NS
9. =it xjeeT T HSTF—

(a) R @R (b) feide Reifag

(c) PR @R (d) SRR TR
10. G TP RS Sfas S 2mitad w2t I67 29—

(a) R Ko (b) =i #efe1

(c) T NTFS T (d) QIR @0E 7T |
11. F9AIT TG LTS @A 90T ST —

(a) O G @siem (b) ST GG/ GBI
(c) (PRI A (d) AT TR
12. (P RS A2 SR ARG W1 Ay 276l (TITS) FACE AT—
(a) N G (b) ety fsifa
(c) TR=ifel xjeer (d) TATSS! MR ©IOF

13. @ = (el ez Wi, #Rive ¢ g ©f geE—
(a) N G (b) TSI TR ST
(c) e Ko (d) ToIET TR
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14. ATM &3 573 I —
(a) SIBICICES (B (IR (b) SELRELS GAR
(c) ST Gana (e (d) TAET FRYCAIR |
15. Sreresiel Alfdrera Srizgel @t —
(a) RS <= (b) A
(c) TR Rsifd (d) TAET FRYCAIR |

B. wfre Teaud emiafa ¢ (=-1)
1. Sreres Alfisy Tce F @RI

Azl a5l 2

RUEISISEIR

TS S{el] RFTRIG! (PR i 5 2

SIS ¥ib [t el Reifds ais e |

oY epafe (WN1-3/4/5/6)
1. AR Reor a SoAmama awe 2R 90 61 |

oSl fFSITT FHoITe [N G2 AW AE TP N 20 (7RI |

RIS Y5 AT ARG Srarl Al |

TIF VA T AR SIS I FC | O 1 Aere F 40 1o K57 w0 2 Il
ICE |

5. faeiiin Rtz tafSrfe scetse S |

A I

owon

Teaen
I) a 2)b 3)b 4 ¢ 5 a 6)a 7a 8 b 9 c 10)c
I1) ¢ 12) a 13) b 14) a 15 d
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wiE-11

NG Jifaiey
et (Introduction)
e fes ey 00 SAay, G, 2YfF, e, @], ARPOI, Wwss! o wror A
e B DS AV @R/ |
Ry wefifore Tniise I A A RepAl #pifere I=eke Ao Aele FTeeT
1 ATz |
(=I5 20518 B! SIGCR Ew (@ el R o @36 “Aerai e Rere #fifbs 2wz |
TS 910 IS WIF A Wi -FSH (0 Sfe=z eitet Alfelen TR | g bl ek ey (@
YIS SIRTS Sl G S TR 2rere K wefeifosn A e 267 dfRFE goog =
(5! FACZ |
AET (o qiferema wief (Meaning of International Business)
I [0 A1 AZA9© AT SO ANE Sfeww FF AET® IS T B el
T4 (TS AN | 32 (TG #440 € ARERIT Siweiios e AR =, fF, 9, 23fF, Gous,
(oI55 R FABHATAR 00! Gl Qe T 0ol TS |
e o AfTega Fiae (Reason for International Trade)
iEsfes AfAreTa (e [ifeq e TR, Q9T e —
(i) o (Production): 2fSf (7 TSI SITa Al I AICH A ST [&foo1 Seoiine FCO T
T @ I Gfb S (e TofF eq 76 |
(i) ISR (Scarcity of Resources): G 7 [ITOF (0o 0y AIFRET AT ST 16+ G
CTeIoJTETIR Bt Faro! SAfTaITe Toid e |
(iii) TP TAMIS (Factors of Production): RfSa (0x SeAmta 0! &ive SoAMiwsTeT (@oa—
I, JEL G A A G SAMCI Grelf SIHTNCER &Aool fom fom 27|
(iv) TeAWTER 46 (Cost of Production): 2i{® 5% ¢ &YET SR (WI9[THA! T R /3T Al @
PRI B IO I |
SRy e 2 —
(v) Tge e RS
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(vi)

TR G |

(vil) IR ey I |
(viii) M @i AT i |
T[S qifeey <= (wrw 2ifaes (International Business vs. Domestic Business)

P TS A0S (312 IRAICE @RI @A G0 (M CSTCNTET Ao NC2 weftafoss gt

AfbifeTe 27 |

TSR, (PN AT oI ST [&F <RI P ARG 8 ol I S (@ Sifoa

=S | (I € SIFEIoF P O 61 9Tl Tl T AR (AT 2T, CGIofiEn A (red 2eml—

(@)

(i)

(iii)

(iv)

)

(vi)

e ¢ fqraFeia wifeare #ifasn (Nationality of buyers and sellers): (P '@ ST 6T T
FeseRPAmE (ol € [iFel) 244 8 Tayes a7 2002 Tro wfA6% | (T IR (9] @8
Rl @38 @iT TBafe AT G2 wEites T Ot [T @ 2@ A |

Wﬂt@fﬂf@ﬁﬂ/ 7S feTwa wifeare #ifavw (Nationality of other stakeholders) : (71T
[N AT Y TS o @NT— IO, AR, IR, SN G A Sreyalel
G (TR OI8O T AT G- SN [0 G e ALES st [ifeq (oo =)

BT TAMATeNR Sifemiteret (Mobility of factors of production) : ¥¥ €32 JENT JCO!
SISt SoieejCal (Toes AT [0 T© 9/ SHle] 2, O (MI9CeIITe ©ob! oifeiie] 221 1l |

AEITA AIZFWA (3b@et (Customer heterogeneity across markets): (7 ISR SIS (]
TGO 2o 21 [5G ST 0T A AN € ARFRST (MR SN P @ — I,
i, #Aoef, Rui, AN, Frosfor «ar ST Gre At 2iefma FEE @haet o7 w0t 77|

J[IATF 2fe @32 AGACea [AfSwst (Differences in business systems and practices): ifes
(TR T RIS G SAIETC 212 G0 (e STeraae IR Qo SIeais (A1 23 |

ATCfes Gt @3k S  (Political system and risks) : O 0T G0 (R ASTCARSS
Tl @3 T YRR 2| S Sesies AT [feq (R G@saes AT JrAfR
209 Y |

S AT T —

(vii) I o Sife
(viii) =1 @M &= 7% @l
TS qifirena 2% (Scope of International Business)

ORI AR P SIS e o AR oies [ge | aft *xig snesifes ifdens (s

GRR G T IR ) TFGE T Al IR B (6 TANCE ] A [ oq 4qiaia Prwensie
ARG T |
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o PN G AR PRI g —

(@)

(ii)

(iii)

(iv)

Aolj FTF AR @22 AW (Merchandise exports and imports): (NfeE @3 4l ST ToF
TR PRI 20 @A Aifeey T &Fe sia / T AR e (oRA) |

G W @R QI (Service exports and imports): IV ¢ whmIf ARERT TogE
SR 4T N (TN — T - G, 0, oRrsfaret, gwe @ #ifaze Tenf7 o ek afEta
R SoAlET 0 |

AR @3 TR (Licensing and franchising): SiEGIPR @32 iR T3 @ 409
AT BT @A TS ite Msatett (@ — GO, (205D @R FoR120) SIwe o AT
AR SNEFIL SAR, [ 6 @7 [T =g T4 27|

ImtA R (Foreign investments): (IS Ridcaiel At @Ml Qe [fvcmiat it sa=ifa
Rt st ifdtera cwa It Jgesd g @mie [T g [fer omiaEice
w2 Rl 1 27, T [ e afons ohemt 2w | @ [ 12 w0 2w A —
e R @k cotiberifers it |

R fo ifareyd Jfa4t (Benefits of International Business)

A.

(@)

(ii)

(iii)

(iv)

@

(i)

(9ITETE A4t (Benefits to Nation)
(TR (FFCE SN@STifes AIfeea @il ferfe JRaiofee sihex am—

(Aw*E @ Tolew (Earning of foreign exchange): «ft (A< @t wreitsy wzwe! w1 A
TR0 /RN 2SI o7l 7=, 2, CiGiferamTens sty @3k M Tyl simiferar 2w Ao
Grel] GIRIT PO AN ||

Tf4F wFeid AT TIwa 7929 (More efficient use of resources): SSEoF TSI GTF
TS 20— (O O (@ WOl AR TLAT FCS AT G2 TF€ SR S (T AN vy
T A T O SR TFOIF AR SLAT FAC I 7 |

wfefe faamt gag TSR ?{ﬁﬂ]‘ (Improving growth prospects and employment potentials):
SEE|fes Afdey @R go e TRl 767 | aft el [{es SRl 5jfSree ARy 36 |

GIaIaie WTa Sate (Increased standard of living): SISEes fACETT NOW «F (I
ST S (TR 76 @ (TR (819 T AT R I FeIRE SRI@E Wi SFe F00 % 27 |
NS afeditTa Jf4t (Benefits to Firms)

%< JIwIE S (Prospects for higher profits) : SIEE(o Jifdey oMlT 1 (AT S
Meea | aft GIRIR (O IR #1o) [Eg N 2SN e« Aeics Az
T AT IS 47 @ |

2@ ABIA (Prospects for growth): g Jifeey RUICRTAGIE SITHR 7197 @R ARERISEN
ToiRioi 0 2AfSHITTT &= 019! YT (T At 2SI 23 Taroed F00 AT |
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(iii) 3f%e Fweoa TMATA (Increased Capacity Utilisation ) : FIFIS, @K 2AfSHNT AT|Te
R QST STl Gifenl A0 O FZE2 O ATIT Tl SIS TG SAM o T2 T
LT A2C&E e 0N [Rgiox SAfwsel Fh0o A |

(iv) (P ISITIT 2e eferaifaret (ATF (IFTT =T (Way out to Intense Competition
in Domestic Market) : (P9 T I+ AFFRST YR 71502l T wissifes aifices
Y S5 BT Tl A |

) WW@W (Improved Business Vision): SISSes QAT 26T SNple, SR
OI7 20, Sfaed afSraifarers siexlaze a1, TN BRI IR OB OFOR LT S (QTTRE
qiferey et e |

QT [oF I LTI S (Modes of Entry into International Business)
@35 @roiifT SeE (o P 2t TR CFea [fen o a1 2= 002 | Q9)teT 20—
A. 39 @3 =i (Exporting and Importing)

7o I50e @RI [HTEE o (ATF 19 @3 GTRT RO (239 1 932 S 98ce @R ot
(AT oA T I @ N <o |

fa4t (Advantages)
AT a2 AR 26

() SITEos AT AR S TRITYENT ey IS /Shmife FRwE T2erew «=fs | @b
GribeTe] 3 G2 G2 ARG 1 I |

(i) «fS TS AT AR ST MY SN AT G S [ oIS 3 |
(i) ST AT AT SVl =S Ty «@fS pearermei = sy |

(iv) [P I o2 JET=e 97, ©fg afelh ol o AT 2160 @ Gt SImif-a @i Fce i,
Tl (reeiR T @ 2R T el |

(v) 9t Ress sy g9 (el 23§ @3 #i4) ¢ ARCRIYE TIRT TS (I9fENE AR I |
B. (peTefed s (Contract Manufacturing )

pfefefes Serma qeTre wgwiies Afdrems aam @t 2o @-IT @A IS 2AfeDE
et e atee Sepite [y f6MS Sesive At 21 SeAMETT o) (@It @Fee A @I FRIE
T ol Hfeam 23| @3 Pl Besive “SISHrnfR” Fiw #ifibw |

a4 (Advantages)

() plefeles Sermia RETEIR I A (12 I#1E8 bre I Roes RISQIeR e @2 |
(i) 9fb NG AT T LA I AR 2447 T FAIT Sl Sgie o7 |

(i) wISEIfeT AT e Tiew RN e/ Servtaaie 3 JRu aze I e oA |
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C.

ARCIER @R FgIReR (Licensing and Franchising)

HARBCIR 20 ABEPMIS! R ARG T37 ¢Fh  pRfefes I @A A7l ATHT oielf @R
o] JRRET R &ATAS @A AR AREHATT FICR AT |

FGEOR TN TR R FERAET 0w 90 piE 1 TR 2 AfReR emesiEt |

{34t (Advantages)

@
(ii)
(iii)
@iv)

D.

AR IR WIPRER NI (o TPNE AR &) I 3958 7= e [Frfbe |
G G 47 /Ay [owt) [ifcial aicare |
AR S /G TBCHCHAT < 5 |

FGEHR GFE RN T BETE 9 A T St S TR F20EE ST AL R
ARG FICS 2N & |

T2 Satet (Joint Ventures)

(e ol IET0e @RIT 12l SreifEs AN AfSHAE I Ed I G0 FAT G Afedi
R 41|

34 (Advantages)
N STICIRT e RN ) TR -

(@)

(i)

(iii)

(iv)

i 9% 46 357 ¥ AW (Risks and Costs are shared): @1 STHICIR AR AR ST
R A0 AT AT W Ol T (ST 2 |

T SPfAUiEE (Less burdensome): ((Rg R SAMICIANE 22 IJETH SIHR SR_WMI= AT,
S A NS TP 1 TSP R |

SIS (Temporary): «fb & 71 FA1 Afoxfs 73 | @ (6 @12 Trwgiar syefqeet ufb @reiifsr/
FR MR G0 PRI 5 |

CIEEA O RUEN WWE/% (More expertise and business insights): T4 12 3l ©IColf&F
RN &SI SR T, e IR ST T ST AR ©lol I 0 211, ©4 97 ARt
1 RGN |

FAsArePTE (Limitations)
@ SO SASR=SI9TE SITh SETh= 11 2o

(1
(i)
(iii)

AYT IR AT SR IR AR I AT A |
YA A (1 ST STAoET S5 A |

w2 1 OrelfE 7RI Rifon TMEs gz IR (<ifeRT (afbae s SR SItHR SR TR ST
ARBIFS 23|
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E. M‘f ey MRS 7=2Ts 2f$D (Wholly Owned Subsidiaries)

SgEos IfreTa @2 M= G2 @eiifeE v w03 T R 5201 ARbEmE cFeg 7=l
fgel fATea FtE LTS 27w 07 | G2 <0 2SN & @A seymest s=ifsre @=ifics soo
wfeicet #ifer el St e o) e e 2ite A @ |

sspef ey MfeTemiRe T2 AfePmatEl @ @I TP @hast, sifivemt o3 I g

T G AT Solal Fre Srpiie o |

JRYTZ (Advantages)
BRI AR 7

() T @ R e e s e g e |

(i) QRY TRRF @I o1 @i ogRai Afkibifere 27, o w@r @iifee 23fE a3
TS AR IR T I A |

(iii) @O @Il T TRTF @A AL Tl A AR 7 eAfSrifarel auits AT |

T 8 TEEI oS qifareya Tty el
(Difference between Domestic and International Business)
fefe/ eframa famm o Qiferey R o Aifiey
s ol e Rporifers | @l @3k [Rre! Tex v ol @R et [ifer moia
Afox (T o151 | S 20T AT |
3 IR At g T ffeq R BT % @ET— ffem qief RS o @w—
TS Ffewma wifere AIRAIZIIA FOIK, TFICeIaN, AR, IO, THFFCSIN,
27| o0 ACF |
O TAMR SAMTYCER 3, e G FIHTCE TCol TRAMCTR GAMITo[Te sifeHeTorR
sifseTel TRAMTR SAMITYTE SN A PRSI 3 |
(TSR ST 5ETI6 SRS AT |
81 AR ATFTR (Abgel TR SR HleerS O, 7w, AifeAite Tepifra
AAGSRT AT = | AT PR ST (6 ST
TP TTe SAfFeRFe 27 |
€| TN Ao @ [T S @I SRRl T[T S @I SRRl
SETRIECTR S Al G35 eI S0 Sweo! Awerely | f[few oot [ifemei oifaafSe
agfon 27| Bl
Y| AN ETHTE G @fb @6 (o @i AR «fb @ifas (o @i AR
RS @l TS | TS |
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FQI-=mif 2fs qa Fage iee?i@z (Export-Import Procedures and Documentation)

T 3R MR 2/ TR wleteiolg GaR IR AT T=2FTT | (@ AR FI09 517, ©IcT 73

Ty A1 ARENZ A SR w=ifir sfFel FC el face 2% | Jf TR FEee T 70 A1 6y Awfears gt

RpIf® AT 9oa TP @3 496 20 AT |

T @ S T =7 FT G (@ T G AMTFATE! 22 A0S T, (13 AT

O < 2RCR |
7eif #=fS (Export Procedure)
GO Y T ETATC A S AnCwois]eet W7

(@

(i)

(iii)

(iv)

)

(vi)

ST 2Iq &7 @3R WEeig (299l (Receipt of enquiry and sending Quotations): 43 AT
TRy (ol [ifeT IRTFRCET 0z 2160y 7=ifFe [ifoq o2 @m— T, el @32 SFyiey *Siaf
FTATE SRR IS | AT Shmifaecs @it Keifoie 76w Joena @3 wifert #ior,
Tl Bl Stesifdbe |

T &ze (Receipt of order or indent): I (Fo! AV ToT G Sy RISRIGIAY IFD 2,
SOIRST ) T FAT Gel) TN (7 |

SMIRACE ISl @R o AT 5ol SMITIF SEGITA (Assessing the importer’s
creditworthiness and securing a guarantee for payments): T 2T «i7 aQfFFD
SVIPRCET AT [RIE AT STepriie 1 | @fb srmifaeiacsa o1 sifdeedia 7t s
I TR T | G2 @ I FACNT o) SiEie QRS Mo IR (AF AR
aera#ia (Letter of Credit) wif S |

AT SIfeid 2if& (Obtaining export licence): SKAMI SIi2w ST aefaras =12l AfSDIcT
T BifeTCy AT Ty AR AT A TIF | AL AR AT T YRy AT oy
ZE— @ (@I SIS HIKCE G0 IF G (e, [TEaw (DGFT) (2t Ssmife- 7@l
(G 793 AAeq 2eiiv |

o (279l 2[TE WL AGRAT (Obtaining pre-shipment finance): ILNARE™ “exw 77 agifws
O FRFIET Iz FLTFO oicy  TeoAve T G 201 Gietiel =il afea Srmes @il & |
Aol (AT 7[0S AR A FHIET € Seyiey SoAM 7, 2T, AT (eFerese,
Ty AR T |

AT eV A1 S (Production or procurement of goods): T IR CAITH 7ol (AT T
w12 WA 2feF 77 aeifaas ShmifaeReE sifzn /e Saidt s owe Face Sl 2 |

(vii) e c2FTad ST @It A= (Pre-shipment inspection): ©F® & 6w Tt @ %@

S eI ofel) R0t T 1 201 | G2 (2FFi9ITh RIS I AT Seiey wf2oitag A
5Bl AR efsravmite ot fite 23|
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(viii) =aNfe QEel@ (Excise clearance): #fin«(q Fa17 #17, IYTFTFE RN 4T (AF QEoIG
AN Ty LD RN FRHNET T N FACO 27 |

(ix) @S (&4 3 IE #3AG @lif@ (Obtaining certificate of origin): @3 TS (7 (AT NF QT
S SRS AN Ty SIS ISR T *AAD 2NN S I AT |

(x) @RTE ®RiEAEEe (Reservation of shipping space): @i @reviifd @izitem @it
GIRICE Aol RISy ATASTAR S S | AR A 21 [&feiofa, vleticas Je=y
Sife @3 5@y I TIfFS e O @fvie FACS 2|

(xi) NTFGTeFae @32 W&HF 2eq (Packing and forwarding): #IT0F (NTFSTOF0 F( ATAGTAT
RO (@ — ST EPI =I @ 3R, S1Tana 6 @ae (G @i, 2iely (AT R @ SISpoele,
T ol Tl ofeme Fate A |

(xii) #Tera A= @ (Insurance of goods): 2IRIZTIT T ANUF RATE I o Al S Fhoq JF
(AT AT T I ey ISR =M (@A B0 AT Gy 30l 6 A |

(xiii) *[F fT=iT99 Qi@ (Customs clearance): SR “e9Ta @RI TG SN = [ 2El@
TREZ SR | W= RO 2wsia #1137 &) RIS Sifer [e (shipping bill ) &g T4
27|

SRR GRifer Rtea siib it @3k fanfafs wlemeain <= wamg o1 R s @ o
e =7

o Y BT =12t @ =e |

o ififers Bt |

- CERG Ll

* YT AORAT |

o QSR asesia, I etare 23 OIRtE |
o CN-RvE|

(xiv) SRTEE Mfrea 9w 2@ (Obtaining mates receipt): ST AN SRS @I 741 27,
[ T SRS AIRT IW S SiRlier- [e1-aPm (Mates Receipt) @wie Al (276 63 |

(XV) 2[ToE ST qaR iRIfE q27iTaa {9t @Wisl (Payment of freight and insuance of bill of lading):
Gilfer (=i MeTiE) ahm agres o, wiaifer =i gza71a (Bill of lading) Rifet <5tz 2l @sriel
I @ GRS @i NS /e 32w o e 2@ |

(xvi) BleT &Fe (Preparation of invoice): AYIPITE (AR AT B 2FS (R | HA o
AT AT GR SIS FEB A S 2ifwiet Srare eS|

(xvii) wIdemiw fA*6e F4t (Securing payment): ST 5ol AT 217 ISR Aol (20 7o
L HAE  STIAFACE SRS T | SR PR TRIEE T IR 21y 74Fe
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ffen afeeE @EE— vietR geiie w9, qgaeia, [Niv@ 2o (2 w0 A | 3 F TEEE
QENET S @2 79T ReeITeita 2t |

mife @fFa (Import Procedure)

SWIf TSy TeT00 ([@RIT G0 T S (7 (ATF 219 @ (TR 7 31 | G0 (I SNl e o
TN Tfafde Awfoajren SR F0e 27—

(@)

(i)

(iii)

@iv)

)

(vi)

(vii)

IS P (Trade enquiry) : @b @36 Smifdee F93 IQFHEE MR F0z (@S
FRIT @RI, TSI Ael] FRRRANRT &) o 3R e *S1fet 7=ifFe w2y 2p F1 ey Sjea
B | AMfeATE SRpTitas fofers aaifea Rei+e Jens i oifer 2ge w61 @R SmiHHRET
R0 (2Tl 0 | [T B e #Af7be |

I SRe?i@ FREZ (Procurement of import licence) : (O BT (AT 7o) SImifel T
Ty ST SR A2 w4 St |

CAm*S @ FRaZ (Obtaining foreign exchange) : IYWFHST SMIAFS ATl 3T @S
I 2T G SR FAC A TSIl fems iceaa i faggel et ai sifawifers 231
TaAP@ (oM (Placing order or indent): SISV SR NS 217 WIS 7S stely
TR G LA FIR G0 PG (2T S |

AT A 2oEweig 2iife (Obtaining letter of credit): SRWIFIIFCE ©IF W (ATF AR OTHAG
FeeZ FACO 2 @R S Rt #iof) TRRAIEFIRT I AITS 2J |

@ efq a7 41 (Arranging for finance): 916 I (R 9JF FRIHFHE S 2RI G
SIS ([ARIE Jal O[T SHE RN TS (A |

TRG (ATF Ao AT ot &A@ (Receipt of shipment advice) : TIRITT Ao (QRIZET I
Rt 2lef] SARAEHIT SMIAFIFE 2ol (FFCET 27 A T T (SRIG 1I0a) T 02
e A |

(viii) SIS wiete #faifra 2ifs=ife (Retirement of import documents) : W@l 826 FAT AT

(ix)

(x)

Fifafens 3fea RFfe niv T smmife wferet sfaifng s 7= =7

2T S (Arrival of goods) : T 7o) SMINFIET (0<1 SN, #72eR wiftcy 9 %
(SRS S12[l R SmIR R (e 2l S R eRier s ReavEs eihaie sifimEa e
SRR B | TS S A2 SRS (ATF 21 A FAIF Gl S Al (@eiioig’ | sif7foe
i IRRAE I |

[ TYTAT QT €3 #iel] AfE (Customs clearance and release of goods) : ST SWifaFe
oA SRATST TR T AT 7 [ TR TR B2 fofe o0 2ol 27| 7o qa
SRR oicl) AR ST FRER, INEI A AR 0, S 2T, & ST Fob
o = 29yl 2/l F90e 2@ |
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A Aifeey Tt 2AfFwi7IF @R @FEPTIE (Foreign Trade Promotion measures and schemes)

SIRMIE A PRI FATered FA T AAES AT #10F [fen erpia afifers aviee
R 3R A BIe] ACACZ, A OIS FRR O A w-Ssmifey ifsre (EXIM) (Il SR | Q9)tet! 2ot —

(i) = T 957 |

(i) IS QT GO BT G A |
(iii) RFTT AT =T |

(iv) e siEe o |

(V) SRR UCE A ACEa SaE |

(vi) TR AfSITE QIR o2, TP 92 GIR F2NF B T 92T ST (e 2 |
(vii) ~RCRER 74« |

(viii) FRTT =L 7= |

(ix) Y AR =% |

(x) Soo =¥ FYIF T BTG 9 9T |
AT TN (Organisational Support)

2SI RRlIof7 IR | 37t 75 g1l 2fsoime zeE—

() fey et |

(i) SR T ~Afaw |

(iii) sty Tae oifwm |

(iv) TR sifamfa oifqam |

(v) SRR lfiey A6 AR |

(vi) OSIT TAM*S Fifeey 7Rl |

(vi) SITOR FICTEIeFe 7R |

(viii) A iferer AR |

iEEifes Aifiey afesm ﬁ?iﬁﬁ%ﬂﬁ%‘ (International Trade Institutions and Trade Agreements)
2 515F (World Bank)

SFEe sjwafoe @ Taze icF (IBRD) Tl ARers Rpies it «Affoe, s588 AT (@6 Tuy
TR TeTFg7l Af e 2rafeet | @3 Sgsiioss Madam afedia corgte o1 STl faren— gwi o=l
A5fow ATHDT WA AR @R AR @R TSTATAT SRS (AT ST F=CAfor! 51 |
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e ristea FREERR (Function of World Bank) :

Gt FSeT (I o507 IR THACT Trey el 2Ie I AR |
@fb SRATH (PISTEICS SIS FICSTH Sy el 27l FCF AR A |

e S i (IS OIne Sitafes @3, MifRES s g @R GRaE@E 9 SRAE e
e AR @R 2@ e 2l R |

T2rd s foml, o=l @ R, FfE, AR Sz onifia oy KifSw ol At PR et 2wl
I

5 ey Moot AR S Moy Rm [RiSee Sonfze s
AL FeT : eG 8.5, i garg |

gTfes we ©i%id (International Monetary Fund)

BT o NLST 1945 A Twifes s FefeRierel e i Faaifre Sae afsire

et |93 191 & 5w ot qeeR |
gTes @< SISt Trwd (Objectives of IMF)
o TLSIBIFT STl Tt —

(@)

(i)

(iii)

@iv)

ET(fes YF A=Al (International Monetary Co-operation) : <36 I AfSHI
T @3 TPTET (TR 0 SIS (o ST Teraifare! TTre 1 |

@ 3 (Balance Growth ) : SIgEos Jiferey 7% I TR @R S QR FeRRIE
@ QI ST i 41 |

s PefeMert  (Exchange Stability) : TS (TR NG JHYE RITR §ie o
A eTeey R sl Safe = |

gy wid emite ol (Multilateral system of payments) : STSS (PIS]TAIR 0T TSN
TR (570G A2 O emites el 2lf o Tiwe 1 |

ETfoF adeeitaa FH<fl (Functions of IMF)

SIS & 12 SISIES ML AT ST CeT! ST6i (a1 ey o Fiffafet siifre 27| IMF @g

5 Jges) et 2= :

G TR A9 2t 2l e 1% 6|

FE AT (PSR 7 SIS R IS 0, (@2 7 (REIETE 0 S g (A 9 41
e #e |

R 2 R AR TR T
W T G3R TS G Aol 2maiRT afie R Fie 3 |
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TS ORI SR 2 () @33 T ORI @ SR &) ARG Soplal &zel ¥4 |
ST oF AT Ty it /[Clal 2wl |
24 ST © eG 8.7, il ggag |

T ifeley ot @R @i4iw HfEZ (World Trade Organization (WTO) and Major Agreements)

S (IRTCER O QIS T S =% 2AS a1 & 1995 e R Atfetey =it (WTO) 2ifsfre
RIfRe G IS Alfeley pies e @alb W/ (2w1=i6 toft weafeet |

WTO 21 G5 7RI RN AN AT € 0] ACHA SePTel 9T Sne G ST o b |

@f5q @27 G 149 & 5190 ol IR |
T <iferey 91w=E Tty (Objectives of WTO)
37 fsfeie e Smnefen aere—

R (oo AR SIS ¥ 3R SRy Afafer ikl gei / gaeae [WRee 4 |

AT TR SRN@T e T, ORI 95, =T G IR bifew! I @R T Sl
Fifrena AR G2 4AHT FILFAC iz 1 |

IPIRZS TG &) (AR I IS 72 |
a3 TS, FEFa! @3 PSR Afdey sw=fs Site w1 |

o <ifiey A=l Il (Functions of WTO)

APTET  (IAENE IR SIS 2Nt SeAlfRS IR SR (o T |
<51 fif*5e Tt @, Fifs Tobt e Y, FvEWsle IR S 2T |
@3B e foeeife sl e e <=1 |

B! Ao Tl @, S 79 (9Tl Sl e feifies ey WTO-93 sl @<k [Kifdejet 7wl
SPTe FCR F A1

2Y(ENS HZRAS! Gl G TR € FAITO LA (YT AR |
IMF, IBRD &3% Sie)) SI@S o TR A0 AZeifaret |

o qifeey g AfRUEER (Benefits of WTO)
WTO &7 g ogesief AARiace g

WTO SI@ses =¥ 2fedt @3 Sesifes Gae i SRreFre A2y 30 |

WTO 7= “Fifas AR o — a7 Tt 2wl 919 1 20e 766 @i WTO 7o) (et
AT OIMS #4el) SIS FAIK AN HCAN9 A |

ARTIE SAEHAR NC FFT A0 (TN N [edie/ RAme it 3 |
TGS (9T S Aifeifen<s Qi gt 0 |
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IS AMfeSy TET SNEF B AT A SR 46 FRICT GRANACER O[S e T (7 |
WTO wieftafess agfg qa 7= JjfBre AR I |
3 RN RS SRS |

T 3ifeley 7o=E i (WTO Agreement)

sy, ARCRN @R (T ey Jifdsy o B Swefe | il 50 oot e f[caly fesife
Al el 03 | SR SAReTe (rIoCET S e eI Tl o7 | 3 RIS e dfefey sies=im
A ol 767 2 | WTO -9 24 et o1 —

(GG QTS oF (GREFH 9 G (GATT) |

GIAGTS o GIOIRE G AL (ATC) |

GIECTS o GfEFEiF (AOA) |

(ST QTS o (G 24 AfSEP (GATS) |

G RTETEE QS O 2o @eE (&=l g3 (TRIPS) |

Logigel

A. Fefafe 293t Fdvafefes emerena Tea we (aifSfb 2= =-1)
1. (P Ssmif A LA S 7 |—
(a) 7 (2R0R F AT R (b) IS Y@l ke |
(c) AT FoR7T 2ife) (d) AT SN
e ——————
2. TR @4 R IR QTR AT T—

(a)  geifom Rfacel An=ifs 7ol
(b) SIS 23 NI 'S TFael VI |
() wIwsifes 9 SroE |
d)  wIwwiies S e |

e -

3. [ R afedE R e aties Sepiie g WS Soimia a1 stoy SesAmea &
(I G A G RN Besiea Aol Higa 27, ©iF 61—

(a) GO Tolal (b) =EIRR
() RfEa™ Tesma d) ToE @HE T
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veq — —————
4. R M (SN SIRred S4ie SImIHES 79 w7 —
(@) (OF GIR (LGNS oy | (b) SETH T |

(c) SIPEWs 7 | (d) =
5. el Sy @b SrRred 24w R u< T7-
(a) IS I A1 | (b) RIS @ s |
(c) 7T @ (2 ~o=A | (d) o8 CoGIERINST® ey |
6. SWI GTRCCTR &) (I A 2feaies (e—
(a) T HIA | (b) AT AOAT |
(c) 6o ahm/ifRcea abm | (d) feifers 3f@|
ve] | ———————————— e —
7. THH @0 SIRCSH 24 ST SR (TN TG T—
(a) o= (b) SR TG
(c) GTim =R (d) Wil Niferpl
e -
8. B @D X W HpifTel s@rER A F~iFe @i 9 79—
(a) fmnorg (b) TNl BIeTIe
(c) w@rIfE e (d) = R |
ey | —————————— e —
9. (I =T SRS P WIS P 2T —
(a) 1952 (b) 1945
(c) 1947 (d) 1950
Ty ———————— - —————
10. GATT 351515 Foirefie 23—
(a) FE(eF o1 SO | (b) ey lfeley gl |
(c) e s (d) TS ezaide € Tz i |
e -



fFafeTe oo e Teaysl eritae Ted e
wEEios Aifdey Twice & 312

AR @R FFRER He

AR [ e

(&fefb 2ta W=-1)

a3 (e ST (A Siesifes Aifdrera @-@e 9o gk e e

T e

it 2

piefefer Sermtag kel wie |

G Trmlal e

syl ey Mifemide e afevE Fie
it 2R T AT 76 Wi Srard FCAl |
T Fhm/AREs qhm 2

JZAG 2

GiRifer el Fie

ifeiey Retal F2

g 5T 2

g AT @ - @ PR Tramed Tt |
EE o oL B 2

fpy Qfeley 1=l 2

% (GATT) 1?2

S[GA AN / 35fef A @0l — TRIPS

Fefafee ematee Tea we ¢

EE o e @ TS| eF TN TR AL 706 |
SiEs|fes Afdrens @- @ o Jfat 3¢ Tt |
piefoles Serimtr ARiiawet ¢ S|

BRI G FIGIRER Sy 2112 ez S |
ORICST 24 LI T Oifees I |
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xii)

Xiii)
Xiv)

XV)

XVi)

)

a

FRe Bt (10l - aieig (Bill of entry), 2= (Bill of lading)
SIS (@ (A AN RN 1 &fes, O 6D Siferal 2o el |
T TR AeT AR Tioe ST Sra S|

S{ely QAR HIS SI=SfG SCAB FCR |

AT 2OR 2[g Jl 2 GG TR IR G2 AT ATHS & 2
iEsfes Afdrens el wis | i T (A aft el SIwm 2

CDOT IG5 2emieiare ABC G @3 <86 1000 6 Fiis a1 S0 <6 (IR |
AT ST TR 9 G CDOT NG i 5 7S / w1 Si<ets 35900 203, [
|

O AfSRI ST ITAG (A AT @ 917l Srwife T2 oA Fea0z | Sswmifs
TS oot 9l e |

o e F e g (o Sy oz FITRM St 6t |

SEEfere S SIER F 2 @3 Sl @ FIRFYE S T |

e qifeten A= F 2 @7 SRR 8 SAIISISTEN SNCEAD F6E |

TeawEt

i) ¢ i) ¢ 1v) ¢ v) d vipc wvii)d wvii)c ix)b x)b
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